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not given to the Licensee at least 30 days notice 

in writing of the amount of the fee so determined; 

however, the Licensee shall pay such fee so 

determined immediately upon the expiry of such 

notice notwithstanding that such notice may expire 

at a date la~er than 1 April or, as the case may 

be, 1 January in any year. 

(e) adding in Condition 39.7 after the words "a limited 

area" the words:-

" or to a limited class of customers" 



exceeds the Lenewal fee for that yeaL, save always 

that the aggLegate of Lenewal fee and the 

special fee fOL any fiscal yeaL shall not exceed 

0.08% of the annual turnover of the Licensee's 

business in the financial year before the last 

complete financial year of the Licensee before 

the fee is payable or £25,000, whichever is the 

greater ("the normal aggregate fee"), unless the 

Director determines that the costs incurred in 

any fiscal year by him and the Monopolies and 

Mergers Commission in respect of the Licensee's 

activities exceeds the normal aggregate fee, in 

which case the aggregate of renewal fee and 

the special fee for the following year shall be 

such fee (not exceeding 0.4% of the annual 

turnover of the Licensee's business in the 

financial year before the last complete financial 

year of the Licensee before the renewal fee is 

paid) as the Director determines is sufficient to 

take account of that excess as well as the other 

cur as men i is 



( i i ) 

of telecommunication licences 

and in the exercise of his 

other functions under the Act; 

and 

the costs estimated to have 

been already incurred in that 

fiscal year by the Monopolies 

and Mergers Commission 

following licence modification 

references under section 13 of 

the Act; and 

(iii) the estimated costs to be 

incurred in the remainder of 

that fiscal year: 

(A) by the Director in the 

regulation and enforcement of 

telecommunication licences and 

in the exercise of his other 

t on the Act a 



pay the following amounts to the Secretary of State 

at the times stated: 

(a) on the grant of this Licence the sum of 

£25,000; 

(b) on 1 April 1986 and annually thereafter a 

renewal fee which shall represent a fair 

proportion, to be determined each year by 

the Director according to a method that 

has been disclosed to the Licensee, of 

the estimated costs to be incurred in 

that fiscal year; and 

(c) where the Director so determines, on 1 

January 1990 and annually thereafter a 

special fee which shall represent a fair 

proportion, to be determined each year by 

the Director according to a method that 

has been disclosed to the Licensee, of 

the amount, if any, by which the 



13.3 

working days of commencing to provide such 

services; and 

<b) gives notice to the persons receiving such 

services within seven working days of 

commencing provision of the services that 

such services may only be provided to him by 

the Licensee for a maximum continuous period 

of three months, and giving the names and 

addresses of all other Service Providers. 

The Director may, on giving seven days notice in 

writing to the Licensee at any time while the 

Licensee is providing services pursuant to Condition 

13.1, direct the Licensee to cease to provide those 

services and to make such provision consequential 

upon so ceasing as appears to the Director to be 

appropriate in all the circumstances having regard, 

in particular, to the interests of those to whom 

the services were provided." 

(d) deleting Condition 34 and substituting for it the 



~n Part 3 

(c) deleting Condition 13 and substituting for it the 

following Condition:-

13.1 

"THE CESSATION OF THE PROVISION OF SERVICE BY A 

SERVICE PROVIDER 

Where the contract of a Service Provider with the 

Licensee for the provision by the Licensee of 

telecommunication services solely for the purpose of 

resale by that Service Provider is terminated by the 

Licensee or by that Service Provider or where, for 

any reason, a Service Provider ceases to provide 

such services by way of resale, the Licensee may, 

notwithstanding the provisions of Condition 12, 

provide telecommunication services to any person to 

whom that Service Provider provided such services 

by way of resale subject to Conditions 13.2 and 

13.3. 

n p continue services 



ANNEX 

Schedule 1 is hereby amended by:-

In Part 1 

(a) adding as a tailpiece to that definition in paragraph 

l(r) after the words "Condition g"the following:-

In Part 2 

"and not being a system which the Director has . 

determined ought not be deemed to be a Relevant 

Connectable System for the purposes of Condition 

6. " 

(b) deleting in Condition l.l(b)(i) the reference to 

"Condition 12.3" and substituting for it a reference 



Office of Telecommunications 

Whereas the Secretary of State for Trade and Industry granted 
on 28 June 1985 to Racal Vodafone Limited ("the Licensee") a 
licence to run telecommunication systems under section 7 of 
the Telecommunications Act 1984. 

Now therefore, the Director General of TelecommunicaLions 
("the Director") in exercise of the powers conferred upon him 
by Condition 9 of the Licence, hereby consents to the Licensee 
providing the telecommunication services specified below at 
charges or on terms and conditions which have not been 
published in accordance with Condition 9.1 and departing from 
any charges and other terms and conditions that have been so 
published. 

The services referred to 
services provided to any 
that Service Provider to 
without charge in respect 

above are those telecommunication 
Service Provider which are resold by 
customers who are disabled drivers 

of:-

(a) the connection of that customer's telecommunication 
system to the Applicable Systems 

(b) the conveyance of 
to a helpline for 
the Licensee 

calls from that customer's system 
the disabled driver operated by 

to the extent that these services are provided without charge 
to the Service Provider in respect of the facilities referred 
to in sub-paragraphs (a) and (b). 

The Interpretation Act 1978 shall apply for the purpose of 
interpreting this consent as if it were an Act of Parliament 
and any word or expression used in this consent shall have the 
same meaning as in the Licence. 



In this Condition "Chatline Service" and "Message 

Service" have the respective meanings given to those 

terms in Condition 23A. 

December 1989 



23B.4 

which that customer is the customer of the 

relevant Service Provider or of the Licensee, 

to all Chatline Services and Message Services 

to which this Condition applies; 

The services to which this Condition applies are those 

Chatline Services and Message Services in respect of 

which:-

(a) the person providing the service obtains the 

whole or any part of his revenue from the 

Licensee or those public telecommunication 

opera~ors referred to in Condition 23A.8{a); and 

(b) the person responsible for paying the charges for 

the telephone calls by means of which the Service 

is obtained is billed by means of his telephone 

bill for any amount in respect of the provision 

of the Service. 

and which are specified in a direction made under 



(i) the date on which the total charges 

accrued within the standard billing period 

of the Service Provider or the Licensee as 

appropriate for voice telephony services 

and any other service to be included in 

the bill or invoice for such services 

exceed an amount specified by that 

customer being an amount, or one of a 

number of amounts, from time to time 

specified by the Licensee as being 

suitable for the purpose; or 

(ii) the date on which the aggregate charges 

accrued in any such period in respect of 

Chatline Services and Message Services to 

which this Condition applies exceed an 

amount determined from time to time by the 

Director; and 

(c) the barring, by means of apparatus forming part 



23B.3 

Director after consultation with the Licensee and 

shall specify only facilities which the Director 

considers it will be technically and economically 

practicable for a Service Provider or the Licensee to 

provide. The direction shall specify the date by 

which each facility is to be provided and the class or 

description of customer (whether described by 

reference to area or otherwise) to whom it is to be 

provided and shall be subject to such conditions as 

the Director thinks fit. 

The facilities referred to in paragraph 23B.2 are:-

(a) The provision to any customer of a Service 

Provider or of the Licensee for voice telephony 

services who requests it of a bill or invoice 

showing, by reference to the number used to 

access the service, and the date and time on 

which access was obtained, the amount of any 

charge imposed by the Service Provider or by 

the Licensee, as appropriate, for a telephone 



CONDITION 23B 

PROVISION OF SPECIAL FACILITIES 

23B.l The Licensee shall:-

(a) only supply such telecommunication services 

which convey Messages comprised in services to 

which this Condition applies by means of the 

Applicable tern to any Service Provider after 

the making of a direction under Paragraph 23B.2 

where that Service Provider makes available to 

persons to whom it resells such services such 

facilities listed in Paragraph 23B.3 as are 

specified in the direction and complies with 

that direction and with any relevant condit ons 

to which the direction is subject; and 

(b) comply with any such direction which requires 



23A.ll 

23A.12 

otherwise be regarded as such a service. 

The provisions of this Condition shall cease to have 

effect on the making of a direction by the Director 

under Condition 23B to the extent specified in the 

direction. 

The provisions of this Condition and Condition 23B 

shall come into force on such day as the Director may 

determine and different days may be so determined for 

different provisions or different purposes. 

December 1989 



(ii) between a person who has independently called 

the service for the purpose of conducting a 

telephone conversation with one other such 

person, and such other person 

and, for the avoidance of doubt, it does not 

include a service provided by a human operator of 

the Licensee which is incidental to the conveyance 

of a voice telephony message. 

(d) "Message Service" means a service which consists 

of, or includes, the sending of speech, music or 

other sounds or signals to any person who obtains 

access to that service by means of a Public 

Switched Telephone Network. 

( e) 

A 

"Public Switched Telephone Network" means any 

public telecommunications system t.vhich is used 

provide switched voice telephony services to the 

general public. 



( c 

("the participants!!) simultaneously to 

conduct a telephone conversation with one 

another without either: 

(A) each of them having agreed 

with each other; or 

(E) one or more of them having agreed 

with the person enabling such a 

telephone conversation to be conducted; 

in advance of 

engage in 

making the call enabling them to 

the conversation the respective 

identities of the other intended ParticipanLs or 

the telephone numbers on which they can be called. 

"Live Conversation Message Service" means a 

directory Message Service (other than a 

information service) which consists of the 

provision of live telephone conversation for any 

purpose, whether or not including the provision of 



23A.9 

Ca) the person providing the Service obtains the whole 

or any part of his revenue from the Licensee or 

from British Telecommunications PLC, Mercury 

Communications Limited,Kingston upon Hull City 

Council, Kingston Communications (Hull) PLC or 

Telecom Securicor (Cellular Radio) Limited; and 

(b) the person responsible for paying the charges for 

the telephone calls by means of which the Service 

is obtained is billed by means of his telephone 

bill for any amount in respect of the provision of 

the Service. 

In this Condition:-

(al "Controlled Service" means any service of the 

following deseri ions:-

(i a Chatline Service; or 

(ii) a Live Conversation Message Service. 



23A.7 The Director may determine, 

as he thinks fit, that:-

subject to such conditions 

(a) any Controlled Service of any description, or any 

individually specified such Service provided by a 

person named in the determination, is not to be 

treated as a Controlled Service for the purposes 

of this Condition; and 

(b) any individually specified Controlled Service in 

of which a determination under sub~ 

paragraph (a) above has been made or which is 

within a description of Controlled Services in 

respect of which such a determination has been 

made, is to be treated as a Controlled Service for 

those purposes notwithstanding such determination. 

and where a determination of the kind specified in sub-

paragraph (b) above is made the provisions of this 

Condition shall apply to such a Service from the date 



23A.5 

23A.6 

writing of his intention to the body of persons 

applying and administering the Code, determine that its 

recognition be revoked if he is satisfied that its 

provisions are not capable of properly regulating the 

provision of the Controlled Services to which it 

relates or that it is not being properly applied and 

administered. 

For the purposes of this Condition the Director may 

recognize a Code of Practice in relation to any 

description of Controlled Service or to all Controlled 

Services and the provisions of this Condition shall 

apply accordingly. 

If a recommendation is made to the Director by the body 

of persons applying and administering a Code of 

Practice recognized under paragraph 23A.2 that any 

person should no longer be permitted or should not be 

permitted to provide a particular Controlled Service or 

any Controlled Services (whether or not he is providing 

it or them when the recommendation is made) and the 



23A.3 

or conveyed, a Code of Practice governing the provision 

of such a Service, which has been recognised by the 

Director for the purposes of this Condition after 

consultation with the Licensee and with any body which 

he considers to be representative of those wishing to 

provide such Services. 

A Code of Practice shall only be recognized for the 

purposes of Paragraph 23A.2 if the Director is 

satisfied that:-

(a) its provisions are capable of properly regulating 

the provision of the Controlled Services to which 

it relates and, 

generali of the 

\vi thout prejudice 

foregoing, make 

to the 

adequate 

provision or compensating those who suffer as a 

resu t of the provision of such Services; and 

(b) adequate arrangements have been made for the 

constitution of a body of persons to apply and 

admInister the Code. 



ANNEX 

CONDITION 23A 

CONTROLLED SERVICES 

23A.l The Licensee may only:-

(a) provide a telecommunication service to another 

person by means of the Applicable Systems by means 

of which that person, to the knowledge of the 

Licensee, provides a Controlled Service (whether 

or not Messages comprised in, or resulting from 

the provision of, such Services have previously 

been or are subsequently conveyed by any other 

public telecommunication system); or 

(b) convey by means of its Applicable Systems to the 

knowledge of the Licensee any Messages comprised 
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Ottice of Telecommunications 

Whereas the Secretary of State has granted to Racal Vodafone 
Limited (lithe Licensee") on 28 June 1985 a Licence (tithe 
Licence") under section 7 of the Telecommunications Act 1984 
("the Act") for the running of the telecommunications systems 
specified in Annex A to that Licence. 

Whereas the Director General of Telecommunications ("the 
Director") in accordance with section 12 of the Act, published on 
16 March 1989 a notice stating he proposed to make these 
modifications and setting their effects, stating the reasons why 
he proposed to make the modifications and stating that any person 
whose interests were likely to be affected by them and who was 
desirous of making representations or objections in respect of 
them should do so in writing before 30 April 1989. 

Whereas a copy of that notice was sent to the Licensee on 
16 March 1989. 

Whereas the Licensee has consented 
modifications. 

to the making of the 

Whereas the Secretary of State has not directed the Director not 
to make the modifications. 

And whereas the representations or objections that were duly made 
and not withdrawn have been considered. 

Now, therefore, the Director in exercise of the powers conferred 
upon hlm by section 12 of the Act hereby makes the following 
modifications to Schedule 1 of the Licence:-

Part 3 of Schedule 1 to the Licence is hereby amended by 
inserting after Condition 23 the following new Conditions 23A and 
23B set out n the attached Annex. 



Office of Telecommunle<:rltons 

Whereas the Secretary of State has granted to Racal Vodafone 
Limited ("the Licensee") on 28 June 1985 a Licence ("the 
Licence") under section 7 of the Telecommunications Act 1984 
("the Act") for the running of the telecommunications 
systems specified in Annex A to that Licence. 

Whereas the Director General of Telecommunications ("the 
Director") in accordance with section 12 of the Act, 
published on 22 September 1989 a notice stating that he 
proposed to make these modifications and setting out their 
effects, stating the reasons why he proposed to make the 
modifications and stating that any person whose interests 
were likely to be affected by it and who was desirous of 
making representations or objections in respect of it should 
do so in writing before 23 October 1989. 

Whereas a copy of that notice was sent to the Licensee on 22 
September 1989. 

Whereas the Licensee has consented to the making of the 
modifications. 

Whereas the Secretary of State has not directed the Director 
not to make the modifications. 

And whereas no representations or objections have been made. 

Now, therefore, the Director in exercise of the powers 
conferred upon him by section 12 of the Act hereby makes the 
following modifications to Schedule 1 of the Licence:-

Schedule 1 to the Licence is hereby amended as provided in 
the attached Annex. 



the Vodafone System or who is in the business of securing the 

provision of such services by such means; and 

"the Vorlafone System" means those telecommunications systems 

the running of which is authorised by the Vodafone licence. 

3(2) The Interpretation Act 1978 shall apply for the 

purpose of interpreting this determination as if it were an 

Act of Parliament. 

3(3) Any word or expression used in this determination 

shall unless the context otherwise requires have the same 

meaning as it has in the Act or the Vodafone Licence. 

3(4) In the event of any inconsistency between the 

meaning that any word or expression used in this determination 

has in the Act and the meaning that it has in the Vodafone 

licence, the meaning it has in the Act shall prevail. 

3(5) References in this determination to the Schedule and 

to paragraphs of the Schedule are to the Schedule and 

paragraphs of the Schedule to this determination. 



agreed between Vodafone and Mercury and 

of the matters set out in Condition 

licence. 

3(1) In this determination -

relate to all or any 

6.5 of the Vodafone 

"the Agreement" means the agreement to be entered into by 

Vodafone and Mercury in accordance with Condition 6 of the 

Vodafone licence to do the things described in Condition 

6.2(a) and (c) of that licence; 

"Call" means the establishment of a connection through a 

telecommunication system from the originator of a Message to 

the intended recipient thereof, for the purposes of conveyance 

of that Message; 

"the Director" means the Director General of 

Telecommunications; 

"the Mercury System" means those telecommunication systems the 

running of which is authorised by the Mercury licence; 



Whereas, after a period which appears to the Director General 

of Telecommunications ("the Director") to be reasonable for 

the purpose, Vodafone has failed to enter into an agreement as 

required by Mercury under Condition 6.2; and 

Whereas Mercury applied on 30 July 1990 to the Director to 

determine under Condition 6.6 of the Vodafone licence the 

permitted terms and conditions for the purpose of an agreement 

under Condition 6.2 between Vodafone and Mercury; 

Now, therefore, the Di rector, in 

conferred upon him by Condition 6.6 

exercise 

and 6.8 

of the powers 

of the Vodafone 

licence, hereby makes the following determination:-

1. This determination applies to interconnection 

between the Vodafone System and the Mercury System, for the 

purposes of the conveyance messages from the Mercury system 

to the Vodafone system. 

2 ( 1 ) The terms and conditions for the purpose of an 

agreement between Vodafone and Mercury to do the things 

described in Condition 6.2 (a) and (c) of the Vodafone licence 

shall incl all of the terms and conditions set the 



Whereas the Secretary of State granted to Racal-Vodafone 

Limited (IIVodafone") on 28 June 1985 a licence ("the Vodafone 

licence") under section 7 of the Telecommunications Act 1984 

("the Act") for the running of the telecommunication systems 

specified in Annex A to that licence; 

Whereas the Secretary of State granted to Mercury 

Communications Ltd ("Mercury") on 5 November 1984 a licence 

(lithe Mercury 

running of the 

licence") under section 7 of the Act for the 

telecommunication systems specified in Annex A 

to that licence; 

Whereas the Secretary of State by order designated as a public 

telecommunication system each of the telecommunication systems 

the running of which is authorised by the Vodafone licence or 

by the Mercury licence; 

Whereas Mercury is authorised by the Mercury licence to run a 

Relevant Connectable System as defined in Part 1 of Schedule 1 

to the Vodafone licence; 

Whereas Vodafone and Mercury have already concluded an 

agreement dated 12 November 1987 governing the interconnection 



DETERMINATION OF THE TERMS AND CONDITIONS FOR THE 

PURPOSES OF AN AGREEMENT ON THE INTERCONNECTION OF THE 

RACAL-VODAFONE LIMITED SYSTEM AND THE MERCURY 

COMMUNICATIONS LIMITED SYSTEM UNDER CONDITION 6 

OF THE LICENCE GRANTED TO RACAL-VODAFONE LIMITED 

UNDER SECTION 7 OF THE TELECOMMUNICATIONS ACT 1984 



75 The Applicable Systems are defined 

Ca) as cellular telecommunication systems by means of 
which Mobile Radio Telecommunication service's are 
provided; 

(b) by reference to the location on which the apparatus 
or systems may be situated (paragraph l{b»i and 

(c) by specifying certain particular apparatus and 
systems which are excluded (paragraph l(b) and 
(c) ) • 



69 Condition 5 It will be seen from the Definitions and 
Interpretations at the head of this Schedule that "Installing 
includes "replacing" and "substantially altering". Thus 
Vodafone will, for example, be required to give the 28 days 
prior notice required at Condition 1.1 when they replace or 
substantially alter their apparatus as well as when they 
initially install any apparatus. 

70 However, Condition 5 provides that where apparatus is 
replaced in the course of emergency works (eg an antennae 
blown down in a gale) or where apparatus is substantially 
altered in the course of emergency works (eg a mast shored up 
to prevent further gale damage) Vodafone need not give the 
required prior notice to the Authority concerned but must do 
as soon as practicable after the commencement of the emergency 
works. 

71 Condition 6 requires Vodafone to inspect their apparatus 
which is not inside a building and which is on or above the 
surface of the ground (ie antennae on the roof of a building) 
to ensure that it is not in a dangerous state. The two 
companies are also required to investigate any report of their 
apparatus being unsafe and to remove any danger. 

72 Condition 7 requires Vodafone to take all reasonable 
steps to secure that apparatus is installed in conformity with 
the provisions of the Condition in particular by giving 
instructions to those acting on their behalf. Condition 7 
also requires Vodafone to furnish details of these 
instructions to the Director General of Telecommunications at 
specified times. The instructions include a requirement on 
the Licensee, before erecting a new mast, to investigate the 
possibility of using an existing mast, replacing an existing 
mast with a mast for joint use and erecting in cooperation 

th any ther cellular operator a mast for joint use. 

73 Condition 8 reflects Section 10(5) of the Act. Vodafone 
must make available to the public in their Major Office or 
Offices a copy of Schedule 4 to the Licence and a copy of any 
direction given by the Secretary of State under Section 10(4) 
of the Act, for example a direction modifying the list of 
environmentally sensitive areas in Condition 4. 

ANNEX A: DEFINITION OF THE APPLICABLE SYSTEMS 



64 Also, the requirement in Condition I on Vodafone of 
giving prior notice to the Planning Authority does not apply 
where they need to obtain planning permission from the 
Authority eg in the case of a mast more than 15 metres high. 
Similar the requirement of prior notice at Conditions 2 and 
3 does not apply where planning permission is required for the 
installation of the apparatus concerned. 

65 Condition 2 requires Vodafone to give 40 days notice to 
the Planning Authority before installing any telecommunication 
apparatus in proximity to a building shown as Grade I (in 
England and Wales), the equivalent to Grade 1 (in Northern 
Ireland) or Category A (in Scotland) in the list of buildings 
of special architectural or historic interest compiled by the 
Secretary of State under the Town and Country Planning Acts. 
Where the Planning Authority gives notification that the 
installation concerned would detrimentally affect the 
character or appearance of the building, or its setting, and 
that the installation should not take place, Vodafone may 
install the apparatus only with the written agreement of the 
Planning Authority or as directed by the Secretary of State. 

66 Condition 3 requires Vodafone to give 40 days notice to 
the Planning Authority before installing any telecommunication 
apparatus in a Conservation Area (in England, Wales, Scotland 
or Northern Ireland), a National Park (in England and Wales), 
a National Scenic Area (in Scotland), an Area of Outstanding 
Natural Beauty (in England, Wales or Northern Ireland), the 
"Norfolk Broads" or a Limestone Pavement Area (in England, 
Wales or Scotland). Where the Planning Authority gives 
notification that the installation of the apparatus would 
detrimentally affect the character or appearance of the area 
concerned and that the installation should not take place 
Vodafone may install their apparatus only with the written 
agreement of the Planning Authority or as directed by the 
Secretary of State. 

67 Condition 4 requires the two operators to give 40 days 
notice to the Nature Conservancy Council before installing any 
apparatus in a National Nature Reserve or a Site of Special 
Scientific Interest (in England, Wales or Scotland) or to the 
Deoartment of the Environment for Northern Ireland before 
in~talling any apparatus in an Area of Scientific Interest (in 
Northern Ireland). Where the proposed works would be likely 
to have a specified detrimental effect the apparatus may only 
be installed with the necessary agreement or as directed by 
the Secretary of State. 



telecommunications that document set out the Government's 
proposal that those operators to whom Telecommunications Code 
powers were applied should be granted a general permission to 
carry out minor telecommunications development (eg the 
installation of kiosks, wires, poles, small antennae, cables 
and ducts) without needing to seek specific planning 
permission in each case. 

60 The consultative paper made clear the intention that this 
general permission should be qualified in the relevant 
telecorr@unications licences which applied the Code by 
exceptions and conditions designed to protect the physical 
environment, the practical result being to restrict the use 
that an operator would be able to make of the new GDO 
permission in a particular situation. This general intention 
has been reaffirmed by the Parliamentary Under Secretary of 
State at the Department of the Environment, Mr MacFarlane, in 
answer to a written Parliamentary question on 25 October. 
Schedule 4 to the Vodafone licence has been drawn up on this 
basis (as has that of the other cellular radio operator). It 
should be noted that the Secretary of State has power to 
modify Schedule 4 of the Vodafone licence (and that of the 
other operator) if, in its original form, it is not adequate 
to achieve the objective set out in paragraph 58 above. 

61 Of particular relevance to the plans of the two cellular 
radio operators, Mr MacFarlane's answer of 15 October noted 
that the permitted development in relation to the installation 
of minor telecommunication apparatus would cover apparatus 
erected on buildings provided that the apparatus does not 
increase the height of the building by more than a specified 
amount (6m for buildings of up to 15m; 8m for buildings of 15m 
or more but less than 30m; and 10m for buildings of 30m or 
more). The Conditions in Schedule 4 are identical to those 
in the licence granted to Vodafone. 

62 Condition 1 requires Vodafone to give 28 days notice to 
the Planning Authority before installing any telecommunication 
apparatus above the ground. The Planning Authority can 
require the apparatus to be installed in accordance with 
conditions which are reasonable in all the circumstances of 
the case taking into account the desirability of protecting 
the visual amenity of the locality in which the apparatus is 
to be installed, the technical requirements of the operators' 
systems and the cost of installing the apparatus. 

28 days prior notice to the 
is installed above 



"impracticable~ to provide a service or whether there is no 
"reasonable" demand for a service can in the first instance be 
answered by the Director but in the final analysis his 
decisions can be challenged in the courts. 

SCHEDULE 2: REVOCATION 

55 Schedule 2 lists the circumstances under which the 
licence may be revoked. 

SCHEDULE 3: AUTHORISATION TO CONNECT OTHER SYST&~S AND TO 
PROVIDE TELECOMMUNICATION SERVICES 

56 Schedule 3 which is identical to that in the Vodafone 
licence, lists the kinds of system and the kinds of apparatus 
that may be connected to Vodafone's systems. It also 
specifies the services that may be provided: Mobile Radio 
Telecommunication Servicesi and directory enquiry services. 

SCHEDULE 4: EXCEPTIONS AND CONDITIONS RELATING TO THE 
APPLICATION OF THE TELECOMMUNICATIONS CODE 

57 Schedule 4 to the Licence sets out the exceptions and 
conditions subject to which the various powers to install 
apparatus contained in the Telecommunications Code (Schedule 2 
to the Telecommunications Act 1984) are conferred on Vodafone. 

58 Most of the exceptions and conditions in Schedule 4 of 
the licences reflect that criterion set out in section 10(4) 
of the Act which is designed to ensure that the physical 
environment is protected and, in particular, that the natural 
beauty and amenity of the countryside is conserved. It should 
be noted that it is not considered requisite or expedient to 
include conditions and exceptions in the licences reflecting 
the other criteria set out in section 10(4) because Vodafone 
will not be empowered to undertake street works, 

59 It should be borne in mind that the Telecommunications 
Code itself is not directly concerned with the purely planning 
aspects of the installation of telecommunication apparatus. 
The Code assumes that the planning status of 
telecommunications development is a matter to be determined 
separately under planning legislation. In this context the 

tment of Environment issued a 
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48 Condition 33 obliges Vodafone to give the Director 30 
days prior notice, subject to the exception specified in 
paragraph 33.5, of any agreement for the establishment or 
control of a body corporate or the establishment of ·a 
par ership for the running of a telecommunication system 
under a licence, the provision of telecommunication services 
Nhich involve the running of a system under a licence or for 
the production of telecommunication apparatus resulting in the 
acquisition of a market share of more than 20%. The same 
obligation is also imposed about any other agreement or 
arrangement in the nature of a joint venture for running 
telecommunication systems or providing telecommunication 
services. 

49 Condition 34 requires Vodafone to pay a fee on the grant 
of the licence and an annual fee thereafter which will 
represent Vodafone's share, as determined by the Director, of 
the cost of running OFTEL and any related costs incurred by 
the Monopolies and Mergers Commission. The annual fee is 
subject to a maximum limit of 0.08% of Vodafone's annual 
turnover or £25,000 whichever is the greater. 

50 Condition 35 is designed to ensure that vodafone cannot 
evade its obligations under the licence by acting through a 
member of its Group. Condition 35 enables the Director to 
issue a direction requiring vodafone to take remedial steps 
where he considers that it is trying to avoid such obligations 
in this way_ 

51 Condition 36 places an obligation on Vodafone to provide 
the Director with any information he may reasonably require to 

nab him to carry out his functions. 

52 7 requires vodafone to comply, subject to 
certa n ons with re to imi with any direction 
by the Director for the purpose of secur ng compliance with 
any provision of Community law concerning the incorporation or 
otherwise of apparatus in or the conformity to any standards 
of the Applicable Systems. 

53 Condition 38 requires Vodafone to settle and finance a 
research and development programme for radio telecommunication 
apparatus. 

39 sets out the limitations on 
~~------~~r Schedule 1 of the licence. 

application of these limitations 
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48 Condition 33 obliges Vodafone to give the Director 30 
days prior notice, subject to the exception specified in 
paragraph 33.5, of any agreement for the establishment or 
control of a body corporate or the establishment of "a 
partnership for the running of a telecommunication system 
under a licence, the provision of telecommunication services 
which involve the running of a system under a licence or for 
the production of telecommunication apparatus resulting in the 
acquisition of a market share of more than 20%. The same 
obligation is also imposed about any other agreement or 
arrangement in the nature of a joint venture for running 
telecommunication systems or providing telecommunication 
services. 

49 Condition 34 requires Vodafone to pay a fee on the grant 
of the licence and an annual fee thereafter which will 
represent Vodafone's share, as determined by the Director, of 
the cost of running OFTEL and any related costs incurred by 
the Monopolies and Mergers Commission. The annual fee is 
subject to a maximum limit of 0.08% of Vodafone's annual 
turnover or £25,000 whichever is the greater. 

50 Condition 35 is designed to ensure that Voda£one cannot 
evade its obligations under the licence by acting through a 
member of its Group. Condition 35 enables the Director to 
issue a direction requiring vodafone to take remedial steps 
where he considers that it is trying to avoid such obligations 
in this way_ 

51 Condition 36 places an obligation on Vodafone to provide 
the Director with any information he may reasonably require to 
enable him to carry out his functions. 

52 Condition 37 requires Vodafone to comply, subject to 
certain exceptions with respect to timing, with any direction 
by the Director for the purpose of securing compliance with 
any provision of Community law concerning the incorporation or 
otherwise of apparatus in or the conformity to any standards 
of the Applicable Systems. 

53 Condition 38 requires vodafone to settle and finance a 
research and development programme for radio telecommunication 
apparatus. 

54 Condition 39 sets out the limitations on vodafone's 
obligations under Schedule 1 of the licence. Paragraph 39.11 
sets out the application of these limitations which do not all 

to al the obligations or example where 
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(b) supply other telecommunication services to Vodafone 
or provide or not provide other telecommunication 
services to another person; or 

(c) transfer to Vodafone or another person any interest 
in intellectual or industrial property which would 
confer an unfair competitive advantage on them. 

42 Condition 27 also says that, while Vodafone or a member 
of its Group may agree with another person to act as sole 
supplier of some or all of the apparatus supplied by. that 
person, if the Director is satisfied that that person did not 
willingly agree to give that sole right, the Director may 
oblige Vodafone not to impose such a condition in future 
either in all circumstances or in certain specified 
circumstances. 

43 Condition 28 places an obligation on Vodafone to draw up, 
with the agreement of the Director, a code of practice on the 
confidentiality of customer information for its employees. 
The code must specify the people to whom information about a 
customer cannot be disclosed without the customer's consent, 
regulate the information about any customer or service which 
may be disclosed within the business, and restrict the 
disclosure of information relating to the statutory testing of 
apparatus. 

44 Condition 29 gives the Director powers to ensure that 
Industrial and Intellectual Property Rights (patents, design, 
~nowhow, copyright etc) needed for telecommunication apparatus 
or services are not exercised by Vodafone in such a way as to 
prevent others providing telecommunication apparatus or 
services on reasonable terms and conditions. 

45 Condition 30 gives the Director powers, wh~re 
appropriate, to prevent Vodafone from making the connection of 
telecommunication apparatus to its systems subject to any 
approval or test other than those designated by the Secretary 
of State or by the Director under the Act. 

46 Condition 31 obliges Vodafone to take all reasonable 
steps to ensure that information acquired in the course of any 
test or assessment of apparatus that it carries out for the 
purposes of section 25 of the Act is not disclosed, except 
with the agreement of those concerned, either to its own 
employees or to other people. Paragraph 31.2 is designed to 
ensure that people undertaking any such work in Vodafone are 
not required to disclose information about it to those to whom 
they may be answerable in the activities of running systems or 

ing apparatus. 



32 Condition 17 lays down certain rules about how Vodafone 
shall maintain its accounting and reporting records. 

33 Condition 18 obliges Vodafone, to issue a code of 
practice for its employees and customers and to secure that 
Service Providers act in accordance with its provisions. The 
aim is that the code should describe the terms on which 
Vodafone provides services, the quality of service Vodafone 
aims to achieve and the procedures and contact points for 
customers who have complaints or queries about their bills, 
service faults, directories etc. Six months is allowed for 
the publication of the code from the date on which such 
services are first provided but in preparing the code Vodafone 
must consult the Director and any person specified by him. 
The Director must also be consulted about the code's operation 
at least once every three years. 

34 Condition 19 requires Vodafone to secure that its Service 
Providers' customers have access to independent arbitrators in 
respect of small disputes related to the provision of the 
telecom services. Dissatisfied customers can of course take 
legal action but for the ordinary customer court action is 
normally too expensive and too lengthy. Condition 19 
therefore enables them to seek resolution of disputes 
involving small sums through independent arbitrators. A 
limit, to be agreed between the Director and Vodafone, will be 
placed on the sums which can go to arbitration. 

35 'Condition 20 requires vodafone to receive and consider 
representations from consumer bodies about its provision of 
services. Condition 21 obliges Vodafone to ensure the 
accuracy of the meters it uses to measure the duration etc of 
telephone calls made by its customers. If any meter is a 
source of difficulty Vodafone can be obliged by the Director 
to keep additional records. Paragraphs 21.2 and 21.3 make 
provision for the time when the current discussions about 
independent approvals of Vodafone meters are brought into 
effect. 

36 Conditions 22 and 23 impose obligations on Vodafone 
relating to the special requirements of the disabled for 
telecommunication services and apparatus. The Government has 
made clear its determination to ensure that the disabled are 
looked after. 

37 Condition 22 covers the general needs of the disabled at 
large. It requires Vodafone to consult with the Director 
about the arrangements it makes for the connection of 

to the Vodafone system to meet all reasonable 
disabled Vodafone must also discuss th 



condition 23 is to oblige Vodafone - if a subsidiary produces 
or supplies telephones - to ensure that telephones which 
incorporate the inductive coupler (which enables people with 
suitable hearing aids to use the telephone) or telephones with 
amplifiers (which enable hearing impaired people without 
hearing aids to use the telephone) are made available to meet 
all reasonable demands. 

38 Condition 24 requires Vodafone to provide, within 5 years 
or a period to be determined by the Director, an inter-system 
roaming service between all telecommunication systems 
specified by the Secretary of State and not to enter into 
exclusive arrangements or agreements with any international 
operator offering mobile radio telecommunication services. 

39 Condition 25 requires Vodafone to adopt a numbering plan 
which describes the arrangements for allocating numbers to 
customers and other systems and to give the details to the 
Director. Paragraph 25.4 requires Vodafone to consult the 
Director about its revisions of its numbering plan after 
consulting other public telecommunications operators and 
others concerned. If the Director is not satisfied about 
these proposals paragraphs 25.6 to 25.9 make provision for the 
Director to decide what Vodafone's numbering plan should be so 
that it takes account of the interests of other operators and 
users. Again this condition parallels similar provisions in 
the licences granted to other public telecommunications 
operators. 

40 Condition 26 prevents linked sales by placing an 
obligation on Vodafone, subject to certain specified 
exemptions, not to make it a condition of providing any 
telecommunication service, or connecting any other system or 
apparatus to any of its systems authorised under the licence, 
that any other telecommunication service or apparatus should 
be red either from Vodafone or any other specified 
person. Condition 26 also prevents Vodafone providing a 
service, or making a connection, on more favourable terms when 
it does any of those things in combination than when it does 
them alone. 

41 Condition 27 anticipates the possibility that Vodafone 
could become a monopoly purchaser of certain types of 
telecommunication apparatus. In such circumstances Condition 
27 which prohibits certain exclusive dealing arrangements, 
places an obligation on Vodafone, except with the written 
consent of the Director and subject to certain specified 
exemptions, not to make it a condition of buying any 
telecommunication to be comprised in the icable 



include in the relevant agreements. Paragraphs 6.6 and 6.7 
give the Director the role of determining the terms of the 
agreement if, after a reasonable period of time, Vodafone and 
the Operator do not reach agreement, and they set out the 
criteria to which the Director is to have regard in making 
such a determination. Paragraph 6.8 provides for Vodafone to 
refuse to make a connection in circumstances where the 
Director agrees it is right to refuse and paragraph 6.9 
enables the Director to require that Vodafone observes the 
arrangements for any connection. This Condition is 
parallelled in other public telecommunications operators' 
licences so that there are teciprocal obligations on operators 
seeking to inter-connect their systems. 

21 Condition 7 obliges Vodafone generally to connect, or 
permit the connection, to its systems of any system which is 
not covered by Condition 6 and any apparatus which is approved 
under section 22 of the Act. 

22 Condition 8, which is required by section 8(1) ecl of the 
Act, obliges Vodafone to permit any person who is running a 
telecommunication system connected to the Vodafone systems to 
provide any telecommunication services to others which he is 
permitted to provide under his licence. Condition 8 also 
obliges Vodafone to permit any person running such a system or 
using any apparatus connected to the Vodafone systems to 
provide services which do not fall within the definition of 
"telecommunication services" in section 4 of the Act. This is 
to ensure that people remain free to provide services like 
banking or the provision of information over the telephone. 

23 Condition 9 obliges Vodafone to publish the charges, 
terms and cond~tions for the generality of its 
telecommunication services and to provide those services in 
accordance with those terms and conditions. In accordance 
with section 8(1) ee) of the Act the services covered by this 
obligation include those described in section 8(1) (a) to (cl. 

24 Condition 10 prohibits Vodafone from showing, whether in 
respect of charges or other terms and conditions or otherwise, 
undue preference or undue discrimination (particularly as 
respects persons in rural areas) in providing the generality 
of its telecommunication services including those described in 
section 8(l)(a) to (c) of the Act. Paragraph 10.2 provides 
for the Director to decide when vodafone is showing undue 
preference or undue discrimination as provided for in section 
8(3) of the Act. 

SCHEDULE 1 PART 3 



State considers it necessary to include in the Vodafone 
licence in order to secure the objectives set out in section 3 
of the Act. 

26 Condition 12 prohibits Vodafone from providing 
teleco~~unication services by means of the Applicable Systems 
except to people engaged in the business of providing retail 
telecommunication services (Service Provider), the Crown, 
Emergency Organisations and persons engaged in Public Utility 
Services and public administration who have been designated by 
the Director for the purpose of this Condition. Paragraph 
12.2 prohibits Vodafone from providing services to a Service 
Provider who in the opinion of the Director is unwilling to 
provide such services on the same basis to others than members 
of his Group. 

27 Condition 13 permits Vodafone to provide 
telecommunication services direct to a Service Provider's • 
customers for up to a maximum period of three months in the 
event of that Service Provider being in the opinion of the 
Director unable or unwilling to continue to provide service. 
Before providing such services vodafone is required to notify 
the customers' in writing of the names and addresses of all 
other Service Providers providing service by means of the 
Applicable Systems. This Condition is to ensure continuity of 
service for customers on the Applicable Systems in 
circumstances beyond their control. 

28 Condition 14 prohibits Vodafone from engaging in the 
business of producing or supplying telecommunication apparatus 
or of providing valued added services. 

29 Condition 15 prohibits Vodafone from cross-subsidising 
certain activities that members of its Group may undertake -
the provision of maintenance service on systems connected to 
the Applicable Systems, the supply or production of apparatus 
for connection to the Applicable Systems or the provision of 
value added services or retail telecommunication services by 
means of the Applicable Systems - out of revenue from its 
business. Condition 15 gives the Director a power to direct 
Vodafone to take immediate steps of any kind if it unfairly 
cross-subsidises. 

30 Paragraph 15.3 imposes an obligation on Vodafone to keep 
accounting records of any material transfer between any part 
of Vodafone's business and of the activities mentioned in 
paragraph 29 above. 



12 Condition 2 contains a number of obligations on Vodafo 
to provide directory information. To all to whom Vodafone 
provides voice telephony services either directly or through 
Service Providers (see Condition 12) by means of the 
Applicable Systems, it must under paragraph 2.1(a) also 
provide a full directory information service as defined in 
section 4 of the Act, that is to say a directory enquiry 
service of the kind currently provided by British Telecom to 
its customers. Vodafone must also, under paragraph 2.1(b), 
make available to anyone who requests them any directories 
(for telephone, telex or other services) it produces. 

13 Paragraph 2.2(a) obliges Vodafone to make available 
directory information to all customers of its Applicable 
Systems about customers of systems such as the British Telecom 
system to which Vodafone is connected. Paragraph 2.2(b) 
imposes a requirement to provide information to other 
operators so that they can provide an equivalent service to 
their customers who want to find out the numbers of customers 
of the Vodafone Applicable Systems. Paragraph 2.3 makes 
provision for customers of the Vodafone Applicable Systems to 
have access to directory information about customers of 
overseas telecommunication systems. Reciprocal obligations 
are contained in the licences for the other public 
telecommunication systems. 

14 Fa 2.4 contains the protection for the blind and 
disabled required by section 8(2) of the Act. It requires 
Vodafone to provide a directory information service to blind 
and other disabled persons who cannot use printed telephone 
directories in a form appropriate to their needs (eg in an 
audible form like the present directory enquiry service 
provided by British Telecom, not a visual form). Whether or 
not Vodafone decides to charge for its directory enquiry 
service, it must p this directory information to the 
blind and other disabled persons free of charge or, if the 
Director agrees, appropriately recompense such persons. 

15 Condition 3 obliges Vodafone to take all reasonable steps 
to ensure, through connections to public telecommunication 
systems authorised to provide international services that 
customers' of the Vodafone Applicable Systems can send 
Messages to places outside the United Kingdom (including the 
Isle of Man and the Channel Islands) and receive Messages from 
those places. 



informed when Vodafone is not providing such a service so that 
they do not mistakenly assume that apparatus connected to the 
Vodafone systems will give access to the emergency services. 

17 Conditions 5 requires Voda£one to provide other emergency 
services and to formulate such plans and arrangements for 
emergencies as may be required by the appropriate authorities. 
Such services and requirements will include calls made by the 
Emergency Organisations special arrangements in the event of 
major accidents and plans to facilitate essential national 
communications in the event of damage to the network from 
whatever cause. Vodafone will be entitled, where this is 
appropriate, to recover the costs of such services, plans and 
arrangements. 

18 Conditions 1 to 5 are included in the draft licence in 
accordance with section 8 (l) (a) of the Act and require 
Vodafone "to provide such telecommunication services as are, 
specified in the licence". Conditions 6 and 7 fulfil the 
requirement in Clause 8(l)(b) that the licence must require 
the licensee "to connect or permit the connection to any 
telecommunication system to which the licence relates of such 
other telecommunication systems and such apparatus as are 
specified" or described in the licence. 

19 Condition 6 has to be read in conjunction with Condition 
7 in order to understand Vodafone's full obligation to make 
connections to its system. Condition 6.1 obliges Vodafone to 
connect to public switched telecommunication systems. By this 
means full interworking with Vodafone will be achieved. 
Paragraph 6.2 deals with a limited range of connections to 
major systems - and in particular the British Telecom and 
Vodafone systems - run under licences granted to individuals 
rather than under class licences. Systems like those of 
British Telecom, Mercury, cellnet, Hull, and the local 
broadband cable systems that are individually licensed are 
covered by Condition 6, but not, for example private branch 
systems in office blocks (which are run under a class 
licence). Where the Operator of such a major system requests 
that his system be connected, Vodafone is obliged to make an 
agreement with that Operator to make the connection and, if 
the Operator and Vodafone fail to reach agreement, the 
arrangements for connection are to be laid down by the 
Director. Where the Operator is what is called a "Long Line 
Public Telecommunications Operator" he will also be able to 
require an agreement from Vodafone which provides not only for 
basic connections to be made but also for people making use 
of the connections between his system and the Vodafone 
systems to be able themselves choose 

o 



SCHEDULE 1: PART 1 

9 Schedule 1 is divided into three oarts. Part 1 simply 
contains the definitions, interpretati~ns and transitional 

sions relating to the conditions in Parts 2 and 3. 
Schedules 2, 3 and 4 and Annex A each have their own' 
definitions, interpretations and transitional provisions as 
appropriate. The definitions etc in Schedule 1, Part 1 can be 
modified if necessary using the procedures in section 12 and 
15 of the Act. The convention is that terms which have a 
special meaning are normally given initial capital letters. 
If a term is used in only one condition its definition is 
included in the condition in question. If a term is used in 
several conditions its definition has been brought forward to 
Part 1. 

SCHEDULE 1: PART 2 

10 The conditions in Schedule 1 are divided into Part 2 and 
Part 3 because section 8(1) and (2) of the Act lays down the 
kinds of conditions which must be included in a licence before 
the system to which that licence relates can be designated 
under section 9 of the Act as a "public telecommunication 
system" and the operator as a "public telecommunications 
operator" or before the Telecommunications Code can be applied 
to them under section lO(2)(a). All the Conditions in Part 2 
of Schedule 1 (ie Conditions 1 to 10) are set by reference to 
section 8(1) and (2). They impose a series of obligations on 
Vodafone specifying the services it must provide and how it 
must provide them. Under section 7 of the Act licences may 
also include other conditions apart from those included by 
reference to'section 8(1) of the Act. Part 3 contains the 
other tions which the Secretary of State thinks 
necessary. The obligations placed on Vodafone by the 
conditions in both Part 2 and Part 3 are subject to the 
exceptions and limitations in Condition 38 which set out the 
circumstances where it would either be impracticable or not 
reasonably practicable to do those things or where demands 
would not be reasonable. 

11 Condition 1 Unlike British Telecom Vodafone does not 
have a universal service obligation. This reflects the fact 
that it does not have a national system like British Telecom. 
Instead Condition 1 places an obligation on Vodafone to 
install and run Applicable Systems from the date the licence 

into force and to have expanded the system so that 31 
98 ilable of 



he must maintain and promote competition so that 
telecommunication users obtain a choice of services 
and apparatusi 

he must promote efficiency and economYi 

he must promote research and development and the use 
of new techniques; 

he must encourage major users of telecommunications 
to set up business in the UK, promote the provision 
of international transit services here, and enable 
those providing telecommunication services and 
producing apparatus in the UK to compete effectively 
overseas. 

6 Vodafone will be made to comply with these conditions by 
the Director General of Telecommunications (who is called "the 
Director" in the licence) using the powers in sections 16, 47, 
49 and 53 of the Act. The Director will also have the 
assistance of the advisory bodies to be set up under section 
54 of the Act. Where the Director considers that a breach of 
a licence condition has occurred he must under section 16 make 
an order (0£ either a provisional or a final kind) requiring 
Vodafone to take such steps as he considers necessary to 
comply with the condition. Such orders are enforceable by 
civil proceedings in the courts. 

7 The Director may modify the conditions in Schedule 1. 
This can happen in two ways. First, if the Director and 
Vodafone agree that a change to a licence condition is needed 
or that a new condition is needed, and the Director gives 
public notice of his intention and then considers public 
comments about it, a condition can be modified by agreement 
under section 12 of the Act. Second, where there is no 
agreement between the Director and Vodafone but the Director 
thinks that a licence condition needs adding to or changing, 
the Director may refer the matter to the Monopolies and 
Mergers Commission (MMC). If the MMC considers that a 
modification would be in the public interest, then the 
Director may, under section 15 of the Act, modify the 
condition to put matters right. This power to modify applies 
only to the conditions in Schedule 1. The provisions of 
Schedules 2 and 3 and of Annex A cannot be modified under 
sections 12 and 15 and Schedule 4 can be modified only in 
accordance with the special procedures laid down in section 10 
of the Act 



Licence will last for at least 25 years and will go on for 
longer unless 10 years notice of termination is given. The 
long period of notice is needed so that fears that the ~lcenc_ 
might not be renewed will not prevent Vodafone from raising 
the capital to invest in expensive new plant and equipment. 
Paragraph 4-6 contain standard wording for interpreting the 
licence. 

SCHEDULE 1: CONDITIONS INCLUDED UNDER SECTION 7 OF THE ACT 

Introduction 

4 Schedule 1 which is identical to that in the licence 
granted to Telecom Securicor Cellular Radio Limited (Cellnet), 
sets out the conditions which Vodafone must observe when it 
does the things permitted under paragraph 1 of the licence. 
These conditions are set by the Secretary of State using the 
powers of section 7(5) and (6) of the Act. Since Vodafone's 
systems are to be "public telecommunication systems" he must 
include conditions of the kinds described in section 8(1) and 
(2) of the Act; these conditions are in Part 2 of Schedule 1. 
The conditions or rules are needed because the Act tells the 
Secretary of State that he must do certain things when he 
grants a licence. In particular section 3 of the Act places 
the Sec of State under a duty, every time he grants a 
licence, to act in the way which he thinks best calculated to 
achieve a number of objectives: 

first, he must so far as practicable secure that 
everyone who wants a telecommunication service in 
reasonable circumstances can obtain service and he 
must pay special regard to those wanting emergency 
services, public call box ces, directory 
information services, maritime services and services 
in rural areas; 

second, he must ensure that those like Vodafone who 
provide telecommunication services are able to 
finance the provision of those services. 

5 These objectives are the most important ones. Once the 
Secretary of State has taken account of them, he must then act 
in the way best calculated to meet further objectives: 

he must promote the interests of those who use 
telecommunication services or who use 

{ 



LICENCE FOR RACAL-VODAFONE LIMITEQ 

EXPLANATORY NOTES 

INTRODUCTION 

1 These notes are intended to provide an explanation of the 
provisions in the licence that the Secretary of State for 
Trade and Industry proposes to grant to Racal-Voda£one Limited 
(Vodafone) under section 7 of the Telecommunications Act 
1984. 

2 The conditions of the Vodafone licence are similar to the 
conditions in British Telecom's and Mercury's licence, but 
appropriate changes have been made to reflect the different 
circumstances of Vodafone. The licence document is divided 
into six parts: 

The licence to run certain telecommunication systems; 

Conditions regulating how the Systems are to be run; 

Arrangements for revoking the licence; 

Authorisation to connect to other systems and to provide 
telecommunication services; 

Exemptions and conditions relating to the application of 
the Telecommunications Code; and 

Definition of the telecommunication systems Vodafone is 
allowed to run. 

THE LICENCE 

3 The licence itself has six paragraphs. Paragraph 1 gives 
Vodafone permission to run the telecommunication sytems (known 
as the "Applicable Systems") throughout the United Kingdom 
which are described in Annex A and to connect to other 
telecommunication systems and to provide the telecommunication 
services specified in Schedule 3. But when it does these 
things Vodafone must abide by the conditions set out in 
Schedule 1 and the permission can be revoked, or taken away 



(a) the Peak Rate shall apply to Calls made 

between 7.30 am and 9.30 pm Monday to Saturday 

inclusive; 

(b) the Off-Peak Rate shall apply to Calls made at 

any time to which the Peak Rate does not apply. 

If Vodafone changes the periods during which it charges the 

generality of its Service Providers at different rates so that 

those periods are not the same as the periods set out in (a) 

and (b) above, the parties shall enter into negotiations with 

the objective of agreeing revisions to the rates set out in 

the Table. If the parties cannot agree within a reasonable 

time, either party may apply to the Director to determine the 

new rates and his determination, in the absence of manifest 

error, shall be final and binding. 



1.5.2 For the purposes of calculating charges payable in 

respect of any call made before and including 31 March 1991 in 

relation to which no charges were provided in the 1987 

Interconnect Agreement the Peak Rate mentioned in that Table 

shall be reduced to 19.6 pence per minute and the Off-Peak 

Rate to 13.1 pence per minute. 

1.5.3 Each sum mentioned in the Table shall be varied in 

relation to each period of twelve months beginning on 1 April 

1992 or any anniversary thereof by an amount equal to the 

variation in an appropriate Index (expressed as a percentage), 

produced in accordance with Clause 1.6, during the period of 

twelve months ending on 31 March immediately before the 

beginning of the first mentioned period of twelve months. 

1.6 Vodafone and Mercury shall co-operate in the production 

one or more Indices by the Director and shall provide the 

Director with any information he may reasonably request for 

the purpose of producing the Index or Indices. The Index or 

Indices shall take account of estimated variations in the 

switching, transmission, administrative and capital costs to 

be incurred in providing voice telephony services during the 

od of twelve months immedi 



Rate Charge per 

Minute 

Peak 20.6 pence 

Off-Peak 13.8 pence 

Such charges shall be subject to variations in accordance with 

Clauses 1.5 to 1.7 inclusive. 

1.4 For the purpose of calculating B referred to in Clause 

1.2 -

(a) where the Call is connected for less than one 

minute, the number of minutes shall be the number of 

seconds during which the connection is established 

expressed as a decimal (calculated to three decimal 

places) of one minute; 

(b) where the Call is connected for more than one 

minute, any parts of a 

connection is established 

minute during which the 

shall be expressed as a 

decimal (calculated to three decimal places) of one 

minute. 



SCHEDULE 

1. PAYMENTS 

1.1 This Clause applies only to Calls to Vodafone numbers 

beginning with 0836 NNG (but excluding 08361, 08364, 08368 and 

08369), 0831 NNG and any other numbers used at any time for 

the purpose of accessing telecommunication systems connected 

to the Vodafone system by means of wireless telegraphy, and, 

subject to that, in consideration of the interconnection to be 

provided under this Agreement, Mercury shall pay Vodafone's 

charges determined in accordance with the provisions of this 

Clause for Calls by means of such interconnection. 

1.2 Where a Call conveyed on the Mercury System is handed 

over to the Vodafone System at a point of connection for 

delivery to another system connected to the Vodafone System, 

the charge payable by Mercury shall be an amount equal to A 

multiplied by B, where A is the rate shown in the Table in 

Clause 1.3 for Calls made at the applicable time and B is the 

number of minutes calculated in accordance with Clause 1.4 

during which the Call is connected 



"Station for Wireless Telegraphy" has the same meaning as 
in the Wireless Telegraphy Act 1949 to 1967; and 

"United Kingdom" does not include any area to which the 
provisions of the Act apply by virtue of section 107. 

.', 
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(d) conveyance which is in progress as the 
telecommunication system designed or adapted to be 
capable of being used while in motion which is 
transmitting or receiving the Messages which are 
being conveyed moves from Cell to cell is Handed-Off 
automatically; and 

(e) the strength of the emissions of the stations for 
Wireless Telegraphy is automatically controlled so 
as to secure as far as is technically possible that 
each station for Wireless Telegraphy can effectively 
provide services only in the Cell in which it is 
located; 

"Cell" means a geographical area served by a Station for 
wireless Telegraphy which is dedicated to transmitting or 
receiving Messages which have been or are to be conveyed 
by telecommunication systems designed or adapted to be 
capable of being used while in motion situated for the 
time being in that area~ 

"Fixed Link" means any apparatus or telecommunication 
system linking by the agency of electric, magnetic, 
electro-magnetic, electro-chemical, or electro-mechanical 
energy any Applicable System to: 

(a) any other Applicable System or 

(b) any other telecommunication system which is neither 
designed nor adapted to be capable of being used 
while in motion 

which in either case, is situated on another set of 
premises; 

"Hand-Off" means the control procedure which allows 
particular Messages to continue whilst the 
telecommunication system designed or adapted to be capable 
of being used while in motion which is also conveying 
those Messages moves from Cell to Celli 

Radio Telecommunication Service" means any 
cation se 



ANNEX A 

THE APPLICABLE SYSTEMS 

1 The Applicable Systems are Cellular Telecommunication 
Systems of every description within the united Kingdom by 
means of which there are conveyed Messages for the purpose of 
providing Mobile Radio Telecommunication Services provided 
that a System is an Applicable System only if and to the 
extent that all the apparatus comprised in the System is: 

(a) situated on a single set of premises or on different 
sets of premises: 

(i) where the sets of premises are within the 
same building1 or 

(ii) where none of them is more than 50 metres, or 
such greater number of metres as the Director 
may determine, in lateral distance from any 
other1 

(b) neither designed nor adapted for use while in 
motion; and 

(c) does not comprise any Fixed Link. 

2 In this Annex: 

"Cellular Telecommunication System" means a 
telecommunication system in which: 

s 



Condition 8 

PUBLIC INSPECTION OF CODE RELATED LICENCE CONDITIONS 

8.1 The Licensee shall place a copy of this Schedule and of 
every direction given to the Licensee under section lO(4) of 
the Act in a publicly accessible part of every Major Office of 
the Licensee in such a manner and in such a place that it is 
readily available for inspection free of charge by the general 
public during such hours as the Secretary of State may 
prescribe under section 19(4) of the Act for the register of 
licences and orders to be open for public inspection. 

8.2 "Major Office" means any office notified to the Director 
by the Licensee from time to time or, where the Director 
determines otherwise, such other offices as the Director may 
determine from time to time. 



.2 
i 

the 
the 
above. 

j 

i 

ications 
use of 
ato 

into rce 
furnish tails 
acco nce with 

stem, a mast for 
Licensee and that 

of on 
from time to t as 
to Director of 

7.1 

is 






