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Freedom of Information request: Right to know request

Thank you for your request for information concerning mobile strength thresholds. Your request was
received on 17 May 2022 and we have considered it under the Freedom of Information Act 2000.

Your request

Requesting the thresholds for each technology generation (2-5G) that Ofcom uses to ascertain if
there is sufficient coverage, based on a minimum signal strength

required, to make a 90 second telephone call with a 98% probability successfully, in specific units of
measure:

- For 2G in RSS! - thresholds for indoor/in-car and outdoor.
- For 3G in RSSI - thresholds for indoor/in-car and outdoor.
- For 4G in RSRP - thresholds for indoor/in-car and outdoor.

- For 5G in SS RSRP - thresholds for indoor/in-car and outdoor.

Our response

We publish our methodology for reporting on mobile coverage in our Connected Nations 2021:

Methodology publication. Please refer to the Mobile section beginning with A1.44 on page 11 for the
required information. Please note that for 5G, we currently only report on predicted signal
thresholds required to indicate a high confidence (80%+) or very high confidence (95%+) of service
being available on the ground outdoors.

| hope this information is helpful. If you have any further queries, then please send them to
information.requests@ofcom.org.uk quoting the reference number above in any future

communications.

Yours sincerely

Zach Westbrook

Ofcom Switchboard: +44 (0)20 7981 3000
Riverside House or +44 (0)300 123 3000
2a Southwark Bridge Road

London SE1 9HA www.ofcom.org.uk
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If you are unhappy with the response you have received in relation to your request for information and/or consider that your request was
refused without a reason valid under the law, you may ask for an internal review. If you ask us for an internal review of our decision, it will
be subject to an independent review within Ofcom.

The following outcomes are possible:
e the original decision is upheld; or
e the original decision is reversed or modified.

Timing

If you wish to exercise your right to an internal review you should contact us within two months of the date of this letter. There is no
statutory deadline for responding to internal reviews and it will depend upon the complexity of the case. However, we aim to conclude all
such reviews within 20 working days, and up to 40 working days in exceptional cases. We will keep you informed of the progress of any
such review. If you wish to request an internal review, you should contact information.requests@ofcom.org.uk

If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a
decision. Further information about this, and the internal review process can be found on the Information Commissioner’s Office here.
Alternatively, the Information Commissioner can be contacted at:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF
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