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Reference: 01416001 

  

 
 
 

 

 

 

Freedom of Information request: Right to know request 

Thank you for your request for information concerning 3G & 2G network closure. Your request was 

received on 3 February 2022 and we have considered it under the Freedom of Information Act 2000. 

Your request 

We would like to find out if Ofcom has precise information about 2G and 3G networks official closure 

Date in the UK, from 4 x biggest network providers: EE, O2, Vodafone and Three.  

At the moment we only managed to find out some information as per link provided below, which we 

have to double check and confirm with Ofcom: What's happening with 2G network closure - 

Hyphabit 

Our response 

I can confirm that we do not know the specific dates the UK mobile network operators (MNOs) plan 

to shut down their 2G & 3G networks. Timelines for any 2G or 3G network switch off are primarily a 

commercial decision made by the MNOs.     

Our expectation is that the 3G networks will be switched-off ahead of 2G networks. 2G is likely to 

remain important, particularly for making voice calls, until more customers upgrade to 4G handsets. 

Some MNOs are starting to announce 3G switch off plans: 

- BT announced that all customers will be migrated off EE’s 3G network by 2023 (here) 

- Vodafone announced that their 3G network will be retired in 2023 (here) 

- Virgin Media O2 have not formally announced their 3G network switch-off timeline 

- Three have not formally announced their 3G switch-off timeline 

The UK Government also announced on 8 December 2021 that mobile operators have confirmed 

that they do not intend to offer 2G and 3G mobile networks past 2033 at the latest.  Some operators 

will switch off their networks earlier than this date, and will announce their own plans in due course, 

as BT and Vodafone have done for their 3G networks. 

Given that plans for switch off will be mobile operator-specific, we would encourage you to speak to 

the relevant operator directly about any switch off plans in future years. 

 

Zach Westbrook 

Information Rights Advisor 

information.requests@ofcom.org.uk 

 

1 March 2022 

https://hyphabit.io/2g-network-closure-uk/
https://hyphabit.io/2g-network-closure-uk/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewsroom.bt.com%2Fee-to-offer-5g-solutions-across-the-entire-uk-as-bt-group-unveil-new-mobile-and-convergence-ambitions%2F&data=04%7C01%7CZach.Westbrook%40ofcom.org.uk%7C2b130f4a29e2423dd18408d9f6f1c730%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C637812340548647563%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=iC0HTl%2B9uNz2K7TMOtB44e5J10pqP5iQ9zHvkd2SDZ4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.vodafone.co.uk%2Fhelp-and-information%2F3g-switch-off&data=04%7C01%7CZach.Westbrook%40ofcom.org.uk%7C2b130f4a29e2423dd18408d9f6f1c730%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C637812340548647563%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2BgqrswLIQuoJ53WnplvqmF9BG8Gi5CvRfZNOTLD2BTQ%3D&reserved=0
mailto:information.requests@ofcom.org.uk
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I hope this information is helpful. If you have any further queries, then please send them to 

information.requests@ofcom.org.uk quoting the reference number above in any future 

communications. 

Yours sincerely 

 

Zach Westbrook 

 
If you are unhappy with the response you have received in relation to your request for information and/or consider that your request was 
refused without a reason valid under the law, you may ask for an internal review. If you ask us for an internal review of our decision, it will 
be subject to an independent review within Ofcom. 
 
The following outcomes are possible: 
• the original decision is upheld; or 
• the original decision is reversed or modified.  
 
Timing 
If you wish to exercise your right to an internal review you should contact us within two months of the date of this letter. There is no 
statutory deadline for responding to internal reviews and it will depend upon the complexity of the case. However, we aim to conclude all 
such reviews within 20 working days, and up to 40 working days in exceptional cases. We will keep you informed of the progress of any 
such review. If you wish to request an internal review, you should contact information.requests@ofcom.org.uk 
 
If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a 
decision. Further information about this, and the internal review process can be found on the Information Commissioner’s Office here. 
Alternatively, the Information Commissioner can be contacted at:  
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
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