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Freedom of Information request: Right to know request 

Thank you for your request for information about price increases by communication providers. 

We received this request on 9 May 2024 and we have considered your request under the Freedom 
of Information Act 2000 (“the FOI Act”). 

Your request and our response  

Please provide copies of all notifications made to Ofcom by BT, British Telecommunications plc, or 
Openreach of any price increases for the following service(s) they offer, over the last 10 years :- 
BT Business PSTN Line Rental 
 
The current price of this service is detailed in the BT Price List 
- https://www.bt.com/pricing/current/Exch_Lines_boo/0002_d0e63.htm#0002-d0e63 and we would 
like to know of any notifications made by BT, British Telecommunications plc, or Openreach of any 
price increases for this service, made to Ofcom, over the last 10 years. If it is possible we would also 
like to know the same information, but going back 15 years. 

We have interpreted your FOI Act request as a request for information about BT’s retail prices. There 
is no current legal requirement on BT to notify us of its retail price increases and therefore we have 
not received such notification.   

 

I hope this information is helpful. If you have any further queries, then please send them to 
information.requests@ofcom.org.uk – quoting the reference number above in any future 
communications. 

Yours sincerely, 

 

Information Requests 

 

Request an internal review 
If you are unhappy with the response you have received to your request for information, or think that your request was refused without a 
reason valid under the law, you may ask for an internal review. If you do, it will be subject to an independent review within Ofcom. We will 
either uphold the original decision, or reverse or modify it. 
  

http://www.ofcom.org.uk/
mailto:information.requests@ofcom.org.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bt.com%2Fpricing%2Fcurrent%2FExch_Lines_boo%2F0002_d0e63.htm%230002-d0e63&data=05%7C02%7CGloria.Akinyemi%40ofcom.org.uk%7C5454ce69630548a5447908dc7fd67921%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C638525806342282659%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VmopvGv%2BZMNBuFt2xIgLk6AqQUAN7siwSjmWDyXZHhA%3D&reserved=0
mailto:information.requests@ofcom.org.uk


Page 2 of 2 

If you would like to ask us to carry out an internal review, you should get in touch within two months of the date of this letter. There is no 
statutory deadline for us to complete our internal review, and the time it takes will depend on the complexity of the request. But we will 
try to complete the review within 20 working days (or no more than 40 working days in exceptional cases) and keep you informed of our 
progress. 
 
Please email the Information Requests team (information.requests@ofcom.org.uk) to request an internal review. 
 
Taking it further 
If you are unhappy with the outcome of our internal review, then you have the right to complain to the Information Commissioner’s 
Office. 
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