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Freedom of Information request: Right to know request
Thank you for your request for information about the 7726 service.

We received this request on 12 December 2024 and we have considered your request under the
Freedom of Information Act 2000 (“the FOI Act”).

Your request

I am interested in knowing whether Ofcom holds any information stating, or constituting a position,
view or policy on the "7726" service, and what status a referral to "7726".

We note that the page at https://www.ofcom.org.uk/phones-and-broadband/scam-calls-and-
messages/7726-reporting-scam-texts-and-calls/ refers to "reporting", rather than, say
"complaining", and we note that the page at https://www.ofcom.org.uk/phones-and-
broadband/unwanted-calls-and-messages/spam-texts/ distinguishes between "What are spam texts
and how do | stop receiving them" (which recommends use of "7726") and "Make a complaint”
(which recommends complaining to the Information Commissioner).

In short, does Ofcom hold information which states, or indicates, whether a referral to "7726" is
different to a "complaint" to the Information Commissioner?

Our response

Consumer reports made to the 7726 service go to the relevant mobile operators while complaints
made to the Information Commissioner’s Office (ICO) are considered by the ICO.

We hope this information is helpful. If you have any further queries, then please send them to
information.requests@ofcom.org.uk — quoting the reference number above in any future

communications.

Yours sincerely,

Information Requests

Request an internal review

If you are unhappy with the response you have received to your request for information, or think that your request was refused without a
reason valid under the law, you may ask for an internal review. If you do, it will be subject to an independent review within Ofcom. We will
either uphold the original decision, or reverse or modify it.

If you would like to ask us to carry out an internal review, you should get in touch within two months of the date of this letter. There is no
statutory deadline for us to complete our internal review, and the time it takes will depend on the complexity of the request. But we will

Ofcom, Riverside House, 2a Southwark Bridge Road, London SE1 9HA
Switchboard: 0300 123 3000 or 020 7981 3000
www.ofcom.org.uk


http://www.ofcom.org.uk/
mailto:information.requests@ofcom.org.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fphones-and-broadband%2Fscam-calls-and-messages%2F7726-reporting-scam-texts-and-calls%2F&data=05%7C02%7CJulia.Snape%40ofcom.org.uk%7C30804c700dab4ef9b9a508dd237763a8%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C638705717861763898%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=L6iNeK8IE5YsiO6oGAIeAtbdDBIrQDY2pvXUUISkGCM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fphones-and-broadband%2Fscam-calls-and-messages%2F7726-reporting-scam-texts-and-calls%2F&data=05%7C02%7CJulia.Snape%40ofcom.org.uk%7C30804c700dab4ef9b9a508dd237763a8%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C638705717861763898%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=L6iNeK8IE5YsiO6oGAIeAtbdDBIrQDY2pvXUUISkGCM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fphones-and-broadband%2Funwanted-calls-and-messages%2Fspam-texts%2F&data=05%7C02%7CJulia.Snape%40ofcom.org.uk%7C30804c700dab4ef9b9a508dd237763a8%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C638705717861782788%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BWpMPaCeRp1F8diUnCJfpOl%2Fp%2BFcUp5WJHK7G5G43Rg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fphones-and-broadband%2Funwanted-calls-and-messages%2Fspam-texts%2F&data=05%7C02%7CJulia.Snape%40ofcom.org.uk%7C30804c700dab4ef9b9a508dd237763a8%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C638705717861782788%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BWpMPaCeRp1F8diUnCJfpOl%2Fp%2BFcUp5WJHK7G5G43Rg%3D&reserved=0
mailto:information.requests@ofcom.org.uk

try to complete the review within 20 working days (or no more than 40 working days in exceptional cases) and keep you informed of our
progress. Please email the Information Requests team (information.requests@ofcom.org.uk) to request an internal review.

Taking it further

If you are unhappy with the outcome of our internal review, then you have the right to complain to the Information Commissioner’s
Office.
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