Ofcom

Reference: 2010078

Information Requests
information.requests@ofcom.org.uk

7 July 2025

Freedom of Information request: Right to know request

Thank you for your request for information about complaints and investigations Involving named
broadcasters 2019 -2025.

We received this request on 9 June 2025 and we have considered your request under the Freedom
of Information Act 2000 (“the FOI Act”).

Your request and our response

I am writing to request the following information under the Freedom of Information Act 2000:
For each of the following presenters:

* lain Dale (LBC)

* Jeremy Vine (Channel 5)

* Susanna Reid (ITV)

* Nick Robinson (BBC)

Please provide, for the specified period of time (2019-to the present day 09/06/2025), the following:
1. The total number of complaints received relating to the presenter.

2. The number of those complaints that were carried forward for formal investigation.

3. The number of investigations that resulted in a finding of a breach of the Ofcom Broadcasting
Code.

4. Details of any sanctions or fines imposed as a result of such breach findings.

If any of the requested information is not available for all years or presenters, please provide the
available data with an explanation of any limitations.

Please treat this as a single request.

We have considered your request and can confirm, due to data retention policy, we do not hold
searchable information on complaints at assessment stage before 2020, although complaints data is
listed in the pre-2020 Broadcast and On Demand Bulletins here. We do retain searchable data for
investigation stage complaints pre-2020, however we consider that the information that you have
requested is exempt from disclosure under section 21(1) of the FOI Act. Section 21(1) of the FOI Act
provides that information which is otherwise reasonably accessible to the applicant is exempt
information.

All of the information which is in scope of your request is publicly available, and therefore is
withheld on that basis. Section 21 is an absolute exemption and therefore not subject to the public
interest test.
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However, for ease of reference the following investigations are on record for programmes related to
the presenters you listed. Further detail is available in the listed Bulletin numbers.

Programme Servi | Transmission or Issues Outco | Bulletin
ce Accessed Date mes Number
Jeremy Vine Chan | 28/01/2019 Offensive language Resolv | 377

nel5 ed
Good Morning Imv 22/03/2019 Offensive language Resolv
Britain ed
Good Morning v Elections/Referendu | Breac
Britain ms h
Good Morning v 30/07/2019 Promotion of Breac
Britain products/services h
Chan [ 24/10/2018 Offensive language Resolv
nel5 ed

379

383

393

Jeremy Vine 371

Information from 2020 can be found on our website here in the bulletins which lists all cases from
2020 to date.

To look at cases we’ve not pursued, from the Bulletin home page select Complaints assessed, not
pursued, and on the next page, make sure the Bulletin issue filter is clear, then you will be able to
add LBC, C5, ITV etc to the service filter. The results are then sortable by programme/presenter
name, e.g.

2 Back to the
Ofcom Broadcast and On Demand Bulletin Al } Table filters
. Click one or more options in the boxes below to filter the
results in the table on the left by service name or issue. If|
Standards complaints assessed, not pursued et
o o N N - S L ‘when you hower over the box
Here is a table of complaints that, after carsful assessment, Ofcom has decided not to pursue because they did not raise issues warranting investigation. To sort the complaints, diick on the header
you'd ke to sort By Service name filter Ny
Programme Transmission Date | Issue Complaints Search Clear A
-
LBC 7.3 FM Hick Ferrari 01 December 2022 Race discriminztion/offence 1 = o e e T
Tl CrossTalk with kevin O'sullivan and alex Phillips 01 December 2023 Generally accepted standards 113  TalkTy] [ Talk 1) [5¢ Talk] [ (B 873 P
LBC 57.3 FM sames O'srien 01 December 2023 Face discriminztion/offence H
Talk peter Cardwell 01 December 2024 Generally accepted standards 1
LBC 7.3 FM Nick Abbot 01 February 2020 ge discrimination/offence 1 Toz's Fm i) ey
v Ag
TalkTy The Independent Republic of Mike Graham 01 February 2023 Due impartiality/bizs 1
TalkTV Jeremy Kyle 01 February 2023 Generally accepted standards 1 Issue filter
LBC 7.3 FM Shelagh Fogarty 01 February 2024 Generally accepted standards 1 Search
TalkTYV 1an Collins 01 February 2024 Generally accepted standards 1
TalkTy Juliz Hartley-Brever 01 February 2024 taterially misleading 1
TalkTV Programming 01 February 2024 Race discriminztion/offence 1 Age discrimination/offence
TalkTv Crossealk with Kevin O'Sullivan 04 February 2024 Religious/beliefs discrimination/offence 1 Animal welfare
LBC 97.3 FM stzve allen 01 January 2020 sexual orientation discrimination/offence z X X
LBC 57.3 FM lain Dale 01 January 2021 Iiateriglly misleading 5 Commercial communications on radio
LBC 573 FM Hick Abbot 01 Jznuary 2023 Generally accepted standards 1
TalkTV The Talk 01 January 3024 Due impartiality/bizs 1 (" Bulletin Issue filter A
TalkTv Piers Morgan Uncensored 01 January 2024 Generally accepted standards. 1
LBC 7.3 FIt Nick Abbot 01 January 2024 aterizlly misleading 1 523
Talk Alex Phillips 01 January 2025 Materizlly misleading 1 522
LBC 7.3 FM steve Allen 01July 2020 Generally accepted standards 1
LBC =73 F Nick Ferrari 01 Iuly 2020 Race discriminztion/affence 3 52
LBC 57.3 FM I2in Dale 01uly2021 taterially misleading s 520
LBC 7.3 FM Mezjid Nawaz 01July 2021 Materizlly misleading 3
LBC 873 FM stzve Allen 01.1uly 2022 Religious/beliefs discrimination/offence 1 .
1A 7 3 F0a amaz cferien 0 i 3077 el risnrarinn ierriminasinnnffenra ; Other comnlaints

To look at investigations, from the Bulletin home page select Look at past decisions, where the same
service filtering and programme column sorting can be applied, e.g.
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.
OFfcom Broadcast and On D d Bulleti Page filters
—_ e Droadcast an n veman ulietan S
Decisions published since 1 January 2020
The Broadeast and Cn Demand Sullesin reparts on the cutcome of invesSzations into potentizl brezches of Oftom's codes and rules for TV, radio and video-on-demand prozrammes, 33 well Click the bumens below 1o filter this infarmarion.
25 the licenc: ns with which broadcasters regulated by Ofcom are required to comply. To view Decisions published before 1 January 2020, please
dick here,
s ofcom's policy to describe fully television, radis and on demand eontent. Some of the language and deseriptions used in Ofcom's Broadeast and on Demand - ~
ay therefore use offence. Service name = m
Past Decisions
Bulletin | Programme Service Transmission Outcome:
Number Date
518 Alex Phillips Talk 22 May 2024 Due impartiality/izs Discontinued L8C News
502 alex salmond TalkTv 2 april 2023 Due impartiality/bias Natin Srezch
518 David Lammy LBC 873 FM 20 March 2024 Due impartiality/bias Discontinued
471 Friday Night with Nadine Talk T 3February2023  Due impartiality Mot Pursued @
357 George Gallowsy Talk Radio 06 August 2018 Due impartiality/sias Financil Penzlty  ®
518 Jske Barry Tak TV 12 December2023  Due impartiality/bias Discontinued
a04 | James O'Brien LBC 873 FM 18 June 2018 Due accuracy Mot In Breach
432 James O'Brien LBC 873 FM 26Febay2018 Faimess Mot Upheld =)
503 JzmesWhale Unlszshed TakTV & april 2024 Gffensive languzge in Srezch @
S8 Morming Elary Tk 10.uly 2024 Due impartiality/bizs Discontinued
421 News LBCS73 P 02 september 2020 Commercisl communications on | NotIn Breach (lssue 0
radio
Search
415 Nick Ferrari LBCS73 P 08 June 2020 Generally accepted siandards | Notin Breach
404 Nigel Farage LBCST3 FM 02 september 2019 Due impartiality/bizs Mot In srezch
404 Nigel Farage LBC 57,3 FM 13 October 2018 Due acourscy Mot In Bresch Commarcial communications on radio
404 | Nigel Farage LBC 573 FM 161uly 2018 mizterizlly mislezding Mot In Sreach Due sccuracy
507 Rachel sohmson LBCS73 FM 17 December 2023 Fairmess and Privacy Discontinued o '
402 | Steve Allen LBC 873 FM 200ctober 2018 Race discrimination/ofience | Notin Breach e Impartiality
505 Tom Swarbrick LBE 873 FM 18033 April 2024 Elections/Referendums In Greach @ Due impartiality/bias
@
484 Vanessa Feltz TalkTy/TalkRadio 2 August 2023 Fairness Mot Upheid Elactions/Referendums
Fairness
Please note: On 28 Febru: following a judicial review claim by GB News, the High Court quashed twn Ofcom breach decisions against G8 Mews and remitted them to Ofcom for Fairnass and Privacy
reconsideration. @fcom b restigate these two progremmes. On 13 March 2025, Gfcom withdrew the three ather breach decisions against GB News and one not pursued
decision dated 18 March 20 = 2l these decisions from G& News’ compliznce record. All these decisions can be acressed for information here Ganerally accepted standards
+ hitps:/jwaw ofcom.org.uk/ _data/sssets/pf file/0029/280838/) isins.Five-Br ons pdf \_ )
+ hittps:/fwww.ofcom.org.uk/_data/assets/pf file/0026/280835/acob-Rees-Mogs-State-of-the-hation-2-M: pof

Any sanctions can be accessed under the related content section at the bottom of the Bulletin
landing page.

We hope this information is helpful. If you have any further queries, then please send them to
information.requests@ofcom.org.uk — quoting the reference number above in any future

communications.

Yours sincerely,

Information Requests

Request an internal review

If you are unhappy with the response you have received to your request for information, or think that your request was refused without a
reason valid under the law, you may ask for an internal review. If you do, it will be subject to an independent review within Ofcom. We will
either uphold the original decision, or reverse or modify it.

If you would like to ask us to carry out an internal review, you should get in touch within two months of the date of this letter. There is no
statutory deadline for us to complete our internal review, and the time it takes will depend on the complexity of the request. But we will
try to complete the review within 20 working days (or no more than 40 working days in exceptional cases) and keep you informed of our
progress. Please email the Information Requests team (information.requests@ofcom.org.uk) to request an internal review.

Taking it further
If you are unhappy with the outcome of our internal review, then you have the right to complain to the Information Commissioner’s
Office.
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