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peor I, IR

Hope you’re well!

I’m reaching out as today Ofcom is publishing draft Guidance on a safer life online for
women and girls for consultation. Our draft Guidance sets out the following nine areas
where technology firms should do more to improve women and girls’ online safety by
taking responsibility, designing their services to prevent harm and supporting their users.



mailto:OS-Section54@ofcom.org.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fonline-safety%2Fillegal-and-harmful-content%2Fa-safer-life-online-for-women-and-girls%2F&data=05%7C02%7CFiona.Knaussel%40ofcom.org.uk%7Cbdbe373bb7ce46708bff08dd55a816c1%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C638760902613710886%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=G6aV2bBSkcD1xyeqzypL8P35MZRXtBCLkkyZKTIJNZw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fonline-safety%2Fillegal-and-harmful-content%2Fa-safer-life-online-for-women-and-girls%2F&data=05%7C02%7CFiona.Knaussel%40ofcom.org.uk%7Cbdbe373bb7ce46708bff08dd55a816c1%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C638760902613710886%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=G6aV2bBSkcD1xyeqzypL8P35MZRXtBCLkkyZKTIJNZw%3D&reserved=0

Taking responsibility
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Action 1:

Ensure governance
and accountability
processes address online
gender-based harms

Preventing harm
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Action 4:
Conduct abusability
evaluations and
product testing

Action 2:
Conduct risk
assessments that
focus on harms to
women and girls

Action 5:
Set safer defaults

Supporting women and girls
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Action 7:
Give users better
control over their

experiences

R Save content

© Report content

Action 8:
Enable users who
experience online

gender-based harms
to make reports

Action 3:
Be transparent
about women and
girls’ online safety

Sensitive
content

Action 6: Reduce the
circulation of content
depicting, promoting
or encouraging online
gender-based harms

Action 9:
Take appropriate
action when online
gender-based
harms occur
































If this consultation is of interest, you can find our consultation documents on our website:

1. Consultation document: Explains the approach we have taken to developing the
draft Guidance, and highlights areas we are looking for feedback from stakeholders.
We recommend reading this first.

2. Draft Guidance: Main document which sets out practical steps tech companies
can take to create a safer life online for women and girls.

3. Guidance at a glance: Provides an accessible summary of what we are proposing,
and which services these draft proposals apply to.

We welcome responses to this consultation from all interested stakeholders. Please do
submit any response to this consultation by 23 May 2025 to the following inbox: OS-
Section54@ofcom.org.uk. Once we have considered responses to this consultation, we
plan to publish our Statement by end of 2025.

We are also hosting a webinar on 13 March at 15.00 in case of interest. During this session
we will explain our proposals and leave time for any questions you may have. Please do
circulate the consultation to anyone else who may be interested.
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If you have any general questions about the consultation in the meantime, please do send

them to this same inbox.

-myself and the team will also be in touch again soon regarding our upcoming
roundtable event on online safety and human trafficking, and look forward to speaking

soon!

All the best,

Riverside House

2a Southwark Bridge Road
London SE1 9HA
www.ofcom.org.uk
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