
 

Ofcom, Riverside House, 2a Southwark Bridge Road, London SE1 9HA 
Switchboard: 0300 123 3000 or 020 7981 3000 

www.ofcom.org.uk  

 

Reference: 02083299

 
 
  

 
Information Requests 

information.requests@ofcom.org.uk 
 

16 October 2025 
 

 

Dear, 

Freedom of Information request: Right to know request 

Thank you for your request for information concerning Evri courier service. 

We received this request on 29 September 2025 and we have considered your request under the 
Freedom of Information Act 2000 (“the FOI Act”). 

Your request & our response 

1. “Under the FOI act please provide details of how you have investigated and enforced Evri Courier 
service to ensure they they are following your rules? Please provide all available information showing 
how you monitor and investigate Evri.” 

Ofcom has not undertaken enforcement activities, including investigations, against any postal 
operator, including Evri, relating to applicable Consumer Protection Conditions so far. Ofcom 
imposed new or updated measures CP3 and CP5 following the 2022 Review of Postal Regulations 
Conditions imposed on postal operators. Implementation timelines meant the measures came into 
force:  

• CP3, we expected operators to be complying with the guidance on CP 3.2 by 1 April 2023. 
• CP5 came into force from 1 November 2023. 

 
Ofcom undertakes monitoring of postal operators, including through use of consumer research. Data 
is released on our official statistics calendar, with relevant updates labelled: "Experience of parcel 
delivery survey" - see here. Further information is available from the "Residential Postal Tracker" 
and "Business Postal Tracker" surveys.  

2. “Please tell me the date that you last reviewed Evri couriers to ensure they are following the ofcom 
rules published on your website.” 

Ofcom’s post monitoring programme involves repeated, cyclical engagement with the larger postal 
operators in the UK, including Evri, to understand market developments and operational changes. 
This process gathers potential evidence of compliance levels relating to postal regulations. In the 
event any compliance issues are identified, we have an Enforcement Team ready to investigate 
matters further. 

Ofcom publishes annual updates on monitoring activities - you can find our 2024 report here. 

 

http://www.ofcom.org.uk/
mailto:information.requests@ofcom.org.uk
https://www.ofcom.org.uk/post/market-performance/conditions
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fresearch-statistics-and-data%2Fstatistical-release-calendars&data=05%7C02%7CMichal.Scigulinsky%40ofcom.org.uk%7C8f6e6d1d37ab46f97ee708de01042b6c%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C638949314596983931%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GS8U7hlRr4mZfdTmpJf03kUEHzaEBZzmIPkNf4HxeNE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fpost%2Fmarket-performance%2Fmonitoring_reports&data=05%7C02%7CMichal.Scigulinsky%40ofcom.org.uk%7C8f6e6d1d37ab46f97ee708de01042b6c%7C0af648de310c40688ae4f9418bae24cc%7C0%7C0%7C638949314597010482%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rtsn2xZ30BTWKmkhTtF80grnlBLoRFxYjg0b7VCP3rE%3D&reserved=0
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I hope this information is helpful. If you have any further queries, then please send them to 
information.requests@ofcom.org.uk – quoting the reference number above in any future 
communications. 

Yours sincerely, 

 

Information Requests 

 
Request an internal review 
If you are unhappy with the response you have received to your request for information, or think that your request was refused without a 
reason valid under the law, you may ask for an internal review. If you do, it will be subject to an independent review within Ofcom. We will 
either uphold the original decision, or reverse or modify it. 
 
If you would like to ask us to carry out an internal review, you should get in touch within two months of the date of this letter. There is no 
statutory deadline for us to complete our internal review, and the time it takes will depend on the complexity of the request. But we will 
try to complete the review within 20 working days (or no more than 40 working days in exceptional cases) and keep you informed of our 
progress. Please email the Information Requests team (information.requests@ofcom.org.uk) to request an internal review. 
 
Taking it further 
If you are unhappy with the outcome of our internal review, then you have the right to complain to the Information Commissioner’s 
Office. 

mailto:information.requests@ofcom.org.uk
mailto:information.requests@ofcom.org.uk
https://ico.org.uk/make-a-complaint/foi-and-eir-complaints/foi-and-eir-complaints/
https://ico.org.uk/make-a-complaint/foi-and-eir-complaints/foi-and-eir-complaints/
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