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FOREWORD

ORACLE Teletext has been the media SUlTess ston ,>t the p;Jst decade. A

sucn'ss marked by a rapid Ilwwth in readership 'lilt! in services offered.

Althoullh it now approaches maturity, the medium faces enormous

challenlle and opportunity over tht' comin~ del';Jde.

ORACLE, with support and encourallement from the IDA and now the

ITC, has been at the forefrol1l of the development of this new medium

since the first hroadc;Jsts of teletext in 19"'S. The list of our company's

achievemel1ls include the world's first rellion;J1 teletext sen'i<:e, a wider

range and depth of services ;Jvailahle :han any other teletext service, a

number of firsts in the field of subtitling for the deaf and hard of hearing,

the world's first enhanced page indexing and the first oin;Jncially viable

commercial teletext operation.

ORACLE now provides more services on more pages than any other

teletext service in the world. Public appreciation of ORACLE is indicated

in readership ratings of6.S million ;Jdults for an average of 16 minutes e:;,ch

day (NOP), and in the trust our readers pl:lce in our independen::e and

impartiality. ORACLE is now read on a daily basis by more people than read

any other daily newspaper except "The Sun" and "The D', .Iy ;,firror" and

by more than read the BBC's Cedax.

Teletext is a real·time medium where the quality of decis'-)ns made, of

stories written, of design and layout and of opportunities responded to, are

all running against time constraints which require second-by-second

respor.se. Quality in this context can only he achieved with a team of

people properly equipped, trained and managed to meet the unique

challenges of the medium. We submit our plans and vur team as being

ideal to tackle those challenges.

Quality further requires the management of the complex relationship

between scarce transmission resources, delivery speed and the quantity of

information that can be proVided. This is a management skill in which

ORACLE has an unparalleled track record_

In order la achieve the success of our service, we have developed

software systems that are now in use by the maJority of teletext operators

around the world, exclusive software which provides us with unique

l'apahi lities in the provision of regional, television listing and advertising

services and a system which offers the most sophisticated and flexible

input to the largest number of editing terminals in use by any teletext

broadcaster in the world.
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Yel at the same time as winning m'w readership to a ~ompletely

m'w medium ORACLE has also provided the world's only model of a

comlllercialh' independent teletext o!wr;llor ahlt' :" l'lIlt'r the new licence

period Oil thl' finandalh' secure has~' of its advertising revenues,

In doing all this ORACLE has gathered together a team of people

dedicated to the medium: it is a team \\ h,)s(' skills, talents and experience

represull the most significant gathering of telt'lt'xt expertise anywhere in
the world.

In the next ten years ORACLE will fat'e challt'nge,s fur readership from

new teletext services and it will hav,' to ensure that the quaPty of its

services are more than a match for them_ It will also have to t-nsurt" that the

technology which it and tht' teletext set manufacturers employ will meet

the readers' requirements for a fast. weli-presented service, ORACLE is

prepared to meetlhose challenges,

Having taker. teletext from childhood to ht'Jlthy adolescence ORACLE

submits its hid to he ;'.Ilowed to continue to serve the readership and 10

take teletext on into Its maturity. Our proposal'- contain the same mix of

continUity and innovation that has marked ORACLE's progress through the
past 17 years,
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As with am' new nll'dium, lhe early n',lrs ,>1' te" te:" were characterised IW:I

Ht'I1t'LII enthusiasm tor and interest in lhe technology, in the means of

deliverv of teletex!. the wOlHkrs 01 lhe receiving equipment and the

rl'ie\'ance 01 tht' whole to Informalion Technology

\1('hile the form of our medium is importan!. ORACLE's approach is that

it is and \\ ill 1Jl' the content of the services we offer which will ensure the

continunl sllccess of leletext with our readers and potential readers,

It is the quality of our jourr>,olism, the ahility of our edilors to plan a

hroad and popular mix of sen'it'e and the maintenance 01 that quality of

service which will determine the long term \'iahility oftht'medium and our

companv's role in its growth,

Teletext is a un'yue comhination of Llpahilitit's which takes asrects of

othn medi,l and lomhines them to create a completely new medium: its

ahility to update material instantly mirrors the tiexihility of radio: tilt:'

advantages of presenting what readers want and when they want it derives

from newsp:tpers; the range of sen'ices it can offer mirrors magazines

Tt'1etext (omhines thest' with the advantages of association with, and

instant distrihution h\', lhe medium of television,

THE ELECTRONIC NEWSPAPER

ORACLE applies the nwdium's unique advantages to our simple and hasic

philosophv that Wt' provide an electronic newspaper, Ours is an

e,er changing newspaper that is never out of date,

Our newspaper has no deadlines, it is always availahle and it is free to

the reader, Flowing from this analysis 01 our strengths we ha',e ensured

that this proposal puts emphasis on the quality of staffing and service, that

we propose a service \\ hich is on offer at all times and with very few

\'ari:llions ,Illd that Wt' eschew any atlempts to heglll to charge our readers

I't"r View or per minute,

Our SUlTess' >1' failure as a newspaper which is "reprinted" every minult'

of every day will he hased upon decisions taKen hy our journalists and

managers every m inute of el'ery ciay,

Our proposal is for a newspaper every aspect of which is supervised,

com:II;SSIOI1t'd, suhedited and edited hv ORACLE, As our detailed

st;ltements on \ourn's (,I' information make clear, we ha',e ensured that the

sources tor our entire 'en'ice are the hest of their kind,

In ,hoCl l\'t' shall ht' arting as any other newspaper making our own

<feTisH lIls hased on "ur experience, research, skills and traditions in order

t" ,::'isfy pur rt'adershir
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INTRODUCTION

INDEPENDENCE

011<' 1,1 lill' gr,';ltest strengths ot (lH.\( i.E', ,nnlT 11:1' been and will bt, its

indqwndt'IK" ;Illd impartialitv. \\ hilt' It is lllwimlS that tb,'se qualities are

enshrined 111 till' ITC C"des under which we shall oper;Ilt'. the pursuit llf

them and llur cOlllmitnlent to them ha' heen t ruci;1I in :he ~rowth III

appreci;llilln of our service bv readers, Research (see Appendix 8

Credihility of ORAe!.!.: versus newspapers) shows that our strirt nelltrali:y

and indq1l'ndence of approach has imp0rlalll bendic, in the pert'eption of

our sen'ice vis ;ivis national newspap,'rs.

Independence of operation is also an 1l11portant aspert of indepen

dence OHACLE·.s editorial. ,'nginel:fin~. sales ;lIld mana~en1l'n; team is

focused entireh' and solely on the production of our teletext service. We

;Ire. and will Cl Illlinue tu he, housed in offices separate from those of any

other medium

This independence allows fuil ClllKentratilln upon Ihe requirements

;ll1d de"e!opmelll I)f ,'ur medium. Other teletext services around Europe

suffer where thev are tntewated into television company operations. They

find their editllrial llf engineerin~ demands continually sinkin~ to the

hottOJl1 of IJriofllV lists.

There is a further dan~er that associ;;lion of teletext with television

op,'rati'lIls causes dama~i'lg loss of staff mor;lie where television so often is

seen as the 'glamorous" option and teletext as the "hackwater",'lI'e

helieve our mediuJl1 is a nll'dium in its own li~ht and as such c1eserves the

application of dl~tiicated tdel<'xt skills and talent.

DIVERSITY

..'

.'

l
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ORACLEs watchword is diversitv We have pursued a policy which has led

to the prmisl<ln uf ,,'rvices as din-rse as motl'fin~. pet care. recipes and

",'n'ices for deaf readers, for "en' dear reasons of editorial prudence. The

readership rur each of the "specialist" sen'ices that we offer is comparahle

in eadl cas,' to that f"r 'Iwcialist print nla~azines and is in many cases

hi~ht'r than t"r Ihe hest read magazine in its c;lteHo~'.

() RAC LE i'- pr"ud "f, and Wt' assi~n a lar~e part of our resources to.

"'J'\ICl" such a, news, sport and '\l'ath,'r pa~es. Ilowe,'er, we do not

heli,'n' it " ill the readers' or our own illlerests to extcnd Iheir number at

the e:,p"IIS" 01 a tlin'r,il\' of 't'ni'T Whilst il is true lital thev are the most

l'"puL., .llt'S that (lH,\Cl.E prl,ndes and Inat no teletext o!'er:ltor could

('XI""'I ,\'Ill,' ;. I)(.pular and ;ltceptah1e ,,'rvice without th 'Ill. it is a

_p,Tioll' lIhltionto tit-duCt, frollllh" that·

(I) III Ult' de"1 ,:ed I" the "hankers" :ll1d less to Ihe div','rse sen'ices
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t"lellsioll of Ih,'\<' st'n'il't's w, :uld do very mu.. h lIlort' Ihan ilKrt'aSe

Ihe ..onfusion c,us,'d Ihrough llllWi,'ldv news or sports indexes

"'Trhurd,'nt'd \\ ilh IILlterial. It is alll1Os1 ..erlainly lhe rase Ihat su.. h

un\\lelth \<'n'ins would resuh ill less effenive, less clearly tar/o:el

l,'d editorial \\hidl would attract Jewel' readers.

This is well ullderst!)( ,d in le !e\'isioll wher.. , all hou/o:h Corollat inn

Strt'et l'Ol]SiSlelOlly m::imains its posl!ion al the' top of audien..e

ratings, no su....essful t"mul would propose only, sav s.lap operas.

It is simiLlrly true thal Ilewspapers provide .. hess "Ulllllllh, theatre

rt:\·iew." ell'. r:!lher lhall simply th,' stati-;ti ..ally supreme rt'ader

s,'n·ices.

(ii) that these servin's ill lhelll,elves pr"vlde .• rounded service. r"r the

p.lst S,'\'l'n years ORACLE has followed a pollt) 10 extend the

diversity of our service in order to offer readers not only the most

popular pages, hUI also al the same lime, 10 provide a number of

discrele mallazines which have don.. so much to widen the appeal of

lhe medium 1see Appendix D for research on lhe success of our

appeal 10 "minorily" readerships), The provision of a wide rang__ of

services is \'ilal in order to hring into readership and enjoyment of

teletext the "majority of minorities" that makes up our nation.

OR.ACLE will ..ollliIlUC' 10 provide a diverse service.
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INTERACTION

'.

Teletexl is nol a naturally "warm" medium ;lIld it IS our task to make the

reader 1'1',,1 welcomed hv and drawlI into it.

ORACLE anively seeks 10 involve readers in our service, Every day we

print letters from Ihem undt'r eighl differ..nt suhject calt'gories. We receive

and puhlish olher malerial sem in hy ('hildren and music fans. We normallv

rUIl fin' separate \\ rilt' ill or phont' in ('ompelitions each week, We involve

reader, in our pholle ill polls on matters of polilical or social interesl and,

f(jr childrell and lel'na/o:t'rs we provide phone· in quizzt's. The editorial

I' 'alUre., deparlmelll alone re..ei\'t's an average of -i's0o letters and

"",llpelilion ,'ntrit's ea.. h wt'ek.

TI:t' ill\ol\'t'melll of our read,'r., and Iheir identification wilh ORACLE is

\t'rv in,; )orcln!: it W:IS I!It': I' su pport f. 'I' Ihe concept of public service

rdelt'xt which did .",much III convince tht' Gm'ernrnt'nt to allow il to form

,I tht, I3roadt'astill/o: A.. t III Ihe illcreasinglv t'ompt'titivl' 90s their

idelHificlllIIIl Wilh us willlw ,·ilal.

•

••
3

L
.t.



"··r···-
.-..
-·i

r
INTRODUCTION

RESEARCH

Re:-e;Hch pla\·.' :111 imptlrtant part In Illll edillllial sucn'ss :lIld III lhe Iaullch

:lnd c!"n'lopmelll olnew 't'n·in's. Thn1ugh :"ational ()pini"ll Polb (:'1001'),

ORAe!..' condul I O\'l'r ·to,IHIO interyiews :1 \ear wilh h"useholders (with

reports for illlelllal and e\tl'lnal use a\'aiLtble to the c"mpanv l'very six

months) designed tn Irack rt'adl'lship'ize and liS llsagt' of our \'arious

sections. In addition this research pro',ides imlh)rtalll attillldinal research

on perception of important elt'ments of our service sllch .IS ils imp:lrtialit\·.

Alongside this larloW scale research, a sub group 01 hetween 1.000 .lIld

I,ZOO re;.ders eadl year i, 1I11t'p'iev,t'd in l'\'t'n more deuil 10 Irack

individual page IIse and attillllk" espedalh' 10 new servicl".

This rt'search forms, :1I1d wil! hrm, an important 1001 in 0111 Iraddng of

the success or failure of ,erYices and objectiyes we Sl'l. ..\s witn ;t1i research

it is important 10 analyse reslllts "\'t'r a peri"d of lime :lIld a~alll't pn'Yious

data. t)ur cumuLHin' researdl p"rtfolio now c',,'ers 10 vear, ", n"earch

into our sen'ice (details of the \ari. IllS resl'arch r"ports whit hare :1\ ailable

and liS methodology and ,"urling :He prm'ided III .\ppendix AI.

A SERVICE FOR THE NA TlON

We :Ire I"oking ahead to ,I decade which will lake klt't,'xl into the homes

of O\'er -1I"i. of housl'holds. We aim 10 he proyiding a ',l'n'ice that is

accessible to, useful to and l'ntl'rtainlllg for e:teh potential reader,

As the numher of teletext sets installed incrt'ase, there will oe a gradual

change in Ihe nalure of our potl'ntial rl';ldt'fship. In sol'io·economic terms,

in age grouping and in gl'ographicll locHion H will come increasingl\' to

match the population pfllfile a, a whole.

This is not a matter of going "up market" or "down,market" out of

seeking to engage and inform all potential readers. We belie\'e that the

servi(e propos;;ls Wl' makl' III thIS document will form :he essential oasis

on which to reach, and win Ihe readership of. tht' majority of the nation's

Fopulation OH', the licence period.

11 may he instructi\'e to note Ihe rt'search findings (Appendix I) which

comp:lre our currl'nt readl'rshlp \\ith thl' l:K's popuLttion profile, This

rl'search indicates rhat our leadelship is currl'ntl. slightly highl'r on Ihe

socioeconomic sctl" and slight l\' \Ilung,'r than .he p"pulati"n as a wholl'.

FREE TO U~E

A \ital aspect Ilf thl' prllpo.'llillll Ilut 1,'It'text sl'n'ice, make to thl'ir readers

i, that the\ :lfe Irl'l' tll 11'>1' III comhination with a commitment to high

qualm' "f 'ervices thl' ILl' heen th,' prl' eminent fal'lur il~ the increase of

populant\ .,f our 'cnlce and in the ,ales uf teletext SCIS,
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INTRODUCTION

ORACLE has no plans either 10 reduce our proposed serVIce or to deny

the introduction of f'nhancements to , ur service in order to rransfer

revenues to us through subscription I, ,r "conditional access") services.

furthermore .•he transmission capacity thus used would. of necessity.

reJucc the capacity allocated to a service for all readers in order to offer a

service to a few readers.

It is our view that such developments would mark a radicai bre:tk with

the essence of the appeJI of teletext.

COMPETENCE
Teletext has only been in existence as a service for 1~ years. and in that

time it has undergone numerous changes and developments. Even without

the challenges of new meJia and demographic c'hange. teletext services

will ha';e IV continue to :'dapt and revise their services t(, match the

exciting developments new technology will provide.

ORACLE has achieved a host of world firsrs: the first re~ "v;ce

and re,:ional syndication service. the firsl discrete two channel t'. the

first real rime subtitling service. the first interactive teletext quiLZes and

pil"'.~' :ns, the first remote direct teletf');t editing input, the first Fastext

service, tt.~ first design :met open transmission of Level ~ pages, the first

regional tele,ext news service, the first full·time in·house graphics design

department. . We look forward to the many challenges and many "firsts"

of the next tell years.
Our proposa's will in themselves mark a terrific leap forward in sprvices

and quality of sel vice.
We have a team with the nec( ssary talent and skill to meet not just the

challenges of 1993 but of ead. day and week beyond that. It is a team with

over 2.25 years' collective experience in the medium.

THE FUTURE
ORACLt: is an active member of the EDU Teletext Group and was a fonnGer

member of the UK Teletext Group, formed in 1990 Its aims are both to

onvide a forum for liaison hetween the retail alld manufacturing side ()f

the teletext industry ?nd the broadcasters and to encourage the further

dt'\'elopment of both services and teletext set technology.

The group's strategy is to em:ourage the rapid introduction of much

enhanced tl'ktt'xt set page memory in order to deal with the problems of

delivery speed and lIleans of a,·n:ss. Following a successful Forum held in

Septemher 1l)l)lI, our initiative was adopted by the EDU Teletext Group

which invited a joint ITC/ORACLE/BBC presentation 10 be made t.>

•
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..t" d..tiH'r th,' ht'st tl'lett'xt s,'f\'Il't' -- anywbert':

tt) Innt'ast' 'Lidv and weeklv readership hv at leaS! the same

p,'"n'ntax,' increase as in lhe teletext set count each year:

tt) pro\'ide a ,,'f\'ice which appeals to a full ranlo(e of age and illler,'st

~r( lllp",:

(Iv) t" "IISllrt' that we crmtinut' to encouralo(t' tt'lett'xt 'el sales and

r"l)I,Il,'mell! ,,·t .;:11t',:

(Ill)

(I)

(i1)

These wllJ ht' our aims:

- - -_._- .

At tht' same time we helieve that ORACLE has estahlished a cOlllract of

expectation with millions of read,'rs and Wl' pave carefully ;nranlo(ed our

proposed service so as td continue to provide them with tht' services they

ha\<' shown Iht'Y appreci:ltt'.

The challenlo(e of our ~rowinlo( medium. and ils edit"rlal and technolo~iClI

innovations, lean's no room for C!>'nplacenn'

ORACLE. In cl)()peration with the Press Association. b currently pUllinH

into effect a project which will allow our Journalists :md editors, for the

first tllne in anv teletext t'nvironment. l'()mpkte strategic and tactical

cOlllrol of tdetext paRt' editinH. The project will allow computer automatic

and assisted IXIH" creation ;,,:J will cut minutes from the currelll time

delays in news distrihution The TlTA'" (Teletext Input TrackinH and

:--ietworkinH) system and the exclusive arranHemelll for its developml'nl

which we ha\'e with PA is evidence of our cOlllinuing commitnw\ll to

innovation.

.'

reprt'selltati\<'s ot EIlIl'lw.1I1 1"let"\I hr"ad,.ht,'rs and set/chip llI.mutac

tUfl'rs III \\onlreux In June l')l) I

OR.\CLE will continu,' to support :111 initiatin's and proVIde all

1It.',·,'s"try adduiolul 'ervict's for lht' ral'.d inlrodul'li"n of mudl t'nhann'd

palo(e llIelllllry St'ts Ilnlorm.llh Jdint'd as sets able tll stort' ahm,' 200 pa~es

ot tdetext ).

To that end we wish to indiclle that. wlt:lin the licence period. we may

wish to add a \laX.IZlne Inventory Paxe service to enahle enhanced m:.>mory

st'ts to mana~e Iq" "datahase'" W" further lIIdicllt' that, while the currelll

set population is beS! ser\Td h\' Ihe indeXing, roullng .'nd positioni"lo( of

p.llo(e, we olh'r belllW, the introduction, in larlo(e volumes, of enhanced

memorv "'IS will enahle us to alh-anoT propo,ab for :In increased numher

of palo(e, III he offered across some IIr all of the nUlo(azint's that af" avaibhk

for use hy tht' Public Teletext licencT holder wi:hin anT" time

C!lIlslraillls and poliCY (laid out under .\ I () page I ')'i)

AIMS

INNOVATION AND CONTlNUIH

6
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INTRODUCTION

to encourage' 11ll' rapid in!ro<!union olenhanCl'd memory lelelexl
se'ls;

I" mainlain an imparlial and independelll Iradilion;

10 provide on ITV and Channel -j a lelelexl service Ihal will enhance

Iht' :lssol"ialt.'d repulalion and ima~1l' of Ihose chanrwls.

7 J
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Th. applicant .hould giv. d.tail. of the typ•• of
information which h. propo••• to includ. in hi•••rvic.,
taking account in particular of paragraph. 6'-75 of

Part 11 which pravid. a d••cription of the minimum amount of
.pt" :ific typ•• of information. Th. d.tail••hould b. giv.n in
two s.parat•••ction. which or. c1.arly lab.ll.d - on. for
non-r.gional information and the oth.r for regional
information. In each of th•••••ctions and far each strand of
information which the applicant int.nds to pravid., h. should
.tat.:
(I) the type and content of the information;
(11) the numb.r of main pag•• which h. int.nd. to includ. in
the s.rvic. (s•• not. (2) b.low for variation during the
cou,.. of the day or week and as b.tw••n r.gions);
(iii) the way in which the information will b. int.grat.d into
the s.rvic. a. a whoI., and also sign-post.d for the purpose
of acc..., taking account of the n••ds of vi.w.r. who may
b. int.r••t.d in .p.cific typ•• of information.

- - -- -- -- ---------------

A.l PROPOSALS fOR THE SERVICE

•-

L

. -,

r

Our delailed propo~als for lhe ORACLE service follow. For convenience

(here is a lonsideralion on indexin~ and roulin/ol .11 lhe end of lhe seclion.

"·e also provide a lomplele IIS1 of pa/oles byslrand and a full pa/ole index

proposal for (he firsl quarler of I<)~n. lO~elher wilh a summary lable of

main pa~l's bv slrand (pa/oll' HI).

I·nll'ss olherwlseslaled all readership fi/olures are based on lhe mosl

ftTl'1ll ;'I;alional ~)pinion Poll ("Of') research on ORACLE readership

IJlIluary June 1991) .
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ORACLE will !,rm-idt, the "ultimate news SerVil"l''' 2S an inte~ral pari of its

"ultimale nc'\\spa!,er' Tl'Ietext's unique aeh'anta~es are demonstratt'd in

their purest form In the upd:llin/o: of fast-movin~ nt'ws slorit's_ Tht're is

nothin/o: like a national nisis 10 hiHhliHht lelett'xl'S 'Ihility to ddiver Iht'
latt'st new.s. second hy st'coneL

ORAC!.E aims to ht' first with the uews. \Vt' art' working to reach a point

where IIO olher medium can consistently match our spt'ed and reliahility.

Tht' quality of our nt'ws writin/o: coupled with anunhiased prest'ntation will

comhine 10 form a produu on which tht' puhlic dt'pt'nds.

Teletexl is :1 medium which will ht' disst'minated directly into the

majoril\' 01 homes. rhert'lort' we helien' the news servic.: should be readily

comprt'hensiblt' hv a hroad st'clion of the population. It has to be clear,

concise and dt'si/o:llt'd 10 Hivt' news stories their corrt'ct weight and impact.

ORACLE has a much rt'spt'ued tradition of imparliality. \VI' do not seek

to dramatise or l'olour the publK's perceptioll of lIews eVt'nts in the way

the visual impal'l of tt'kvision influences its deliVt'ry of the news. Teletext

allows the news to spt'ak for itself Readers rely on ORACLE for an

ohjt'l'Iive prt'st'Ill:llioll of the news and we have tht' experience to tackle

tht' daily chalknHt' of tulfillin/o: this responsibility.

In order to !,repart' ourselves !'or the licence application, to meet the

opportunities offered by tec'hnolo/o:ical improvements and to keep our

st'rvice ahe:ld of all competitors III the next decade, ORACLE has, for the

past two years, bet'n sludying its requirements for news (and sport and

financial) con'ell-W.

NEWS COVERAGE flOM JANUARY 1993

The philosophy behind tht' new ORACLE nt'ws opt'ration is:

(I) Ihat ORACLE's news delivery will he at leasl five minutes fastt'r than

is currt'lllly achievt'd hy IT:'\j A propt'rlv or/o:anised and t'quipped

nl'\\'sroom will provide rt'adt'rs with a much fastt'r servict', clearly

!,rt'scntt'd and l'orrt'l'Ilv indext'd.

(11) th:n:1 dedicllnL independt'nt teletext liews team will he far heller

suirt'd I" Ihe Llsk "I makin/o: our news the hest. fastest and fairest. A

'1"'li,tlII rn rllited 11'!eII'Xt IIt'WS team will he far mort' motivatt'd

111:111 .1 dql;IJ'llllt'nt which (s P:lrt of a much larger telt'\'ision­

"IIt'IlL'!"" "rgClnls:lli"n whost' 1Ilt'lllbt'rs ma\' rt'/o:::rd workin/o: on
ll'It'Tt'\1 :1 .... ;111 interi\lr pl, ... (in~.

1 1
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(ill) that. as an el~Clronic newspaper. ORACLE should he responsih1l' fm

the operation of its own newsroom,

(Iv) that we should take full advantage of the technological advances in

software and hardware to automate m semi ;lUlOmate editorial

processes, 1'I1'A:" (desnihed in ,~etail helow) is a software package

that is hdng developed exdusi\'c'ly for ~'H"CLE to achieve this.

(v) that we 81> straight to the sources of news stories and use 1'I'i'AN to

create teletext· ready pages directly from newswires which are

instantaneously indexed in all appropriate slots,

(vi) that we should develop a system that gives priority to the "lead"

story. places it at the head of page numbering and adjusts indexes in

accordance,

ORACLE AND ITN

Given ORACLE', aspiration, to hroadcastthe most rapid, accurate, reliahle.

impartial, concise and comprehensihle news service. we have concluded

that our current relationship with ITN is nt'ithl'r suitahle nor sllstainahle

for the next decade and bevond,

OR.\ClE has always pursued a policy of continually seeking ways of

improving our prorlun. We helieve we should never feel completely

satisfied and complacent. We regard this as a healthy and progressive

altitude. In the past we have attempted to communicate this philosophy to

ITN hut have met with a disappointing lack of understanding and

responsiveness.

ITN is a prestigious televisioa news oQ.,anisation and its ethos and

hackground is in the visual/verhal presentation of news. Television news

presentation ;lI1d collection requires concentration on "getting the pic

tures and the sound" and getting the story right to specific and periodic

deadlines Teletext news requires instant and constant :lccess to the

"meat" of news stories as they break and then den' lop - ORACLE never

"goe~ to hed" hlll faces second·hy,second deadlines.

Analysis of the sources for the material received hy us from ITN reveals

that an extremelv high proportion (mort' than 9<%) is received hy ITN

from sources other than its own reporters or journalists. The material is

received predominantly from news agencies.

We have therefore conduded that the hest way forw;trd is to establish

our own newsroom and go directly to the news sources.

In order to put (lur newsroom III control of our news service rather than

lea\'e it in the position of simply retyping news agency material. we have

I'mmed a unill':e cllntractual relationship with the Press Association.

12
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(b) Re written bv the ORACLE {'nit at PA O:l request.

The Press Associalion is lhe national news aj.(ency for lhe Cniled Kinj.(dom

and the Rc'puhlk of Irel:.nd II has a staff of some 2')0 journalists supported

1)\ o\-er \.01111 freelann's reportin~ from the CK and around tht' world_ It

product's oVt'r 'IOII,OnO words 01 nt'ws and ft'aturt's c'vt'l')' day and prm'ides

st'rvict'.s to ,J1most t'Vt'I')' daily and Sunday nt'wsrapt'r, national and

provincial. and to eadl of thc' Broadcastinj.( orgallisations, In addition. its

servict's are availahle lhroughoul Europc' via satt'llite distrihution,

ORACLE and tht' Press Associalion have sij.(ned a len year agreemenl

with tht' following main pf'lvisions:

(I) The PreS' Association will supply a comprehensive "tt'1t:'text-ready

:;en'llT of national and intt'rnational news storit's. sport~ results,

storic's and lahles, and City fl,'portS. data :lIld news (and consequeJ.'

indexing and he,tdlininy,) hased on PA's own sources, in addition to

matt'rial supplit'd hy Reutt'rs, Assodatt'd Press, The Sports Network,

Cahlt' !'oit'ws 'ietwork and other assodated news sources, The

agreemt'nt covers all current and planned material and makes full

al :owance for r~specification at any time in the future, This fully

comprt'ht'nsive st'n'ict' is exclusive to ORACLE,

(11) We haw jointly aj.(rt't'd to huild the necessary computer system,

T1TA:", hoth to accelerate tht' editing processes involved in creating

this "tt'letext-ready" material and to allow the ORACLE newsroom to

revil'w rapidly and transmit (or re write or "spike") material

re ('ived, This arrangement is exclusive to ORACLE,

(Ill) PA will continue to provide the ORACLE newsroom with the

"traditional" news feeds (stored and displayed on our newsroom

computt'r system) to enahle the ORACLE Newsroom to cross-check

lhe "teletext ready" stories rect'ived against tht' standard length

storit's and 10 initiate stories we consider rt'levant whkh have not

heen suppl il'd "le It'text -ready",

(Iv, -f/lt're will be continual and high level consultation throughout the

dav (and al weekly/monthly formal meetings) to t'nsure that our

nc'wsroom is receiving Ihe material it requires_

(v) Where thc' ORACLE Newsroom c'onsiders a story to he (for whatever

reason) in nt'ed of improvement, it will either he:

(a) Rt' written lw ORACLE hased on the "newswire" material or on

ORACLE AND THE PRESS ASSOCIATION

-
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(c) hnprml'd Iw rdt:"relKl' h:ll"k to llll' original PA editor/

journall,;t/reporter where the detail required is not available

from an; of Ihe provided material ("teletext ready" ,>r "Iradi

lion:,I" I.

(d) Improved by ORACLE slaff journalisls lIsing their own contacts

and then reprt:"sented 10 (he newsroom.

The ORACLE/Pr... I ...ociation Newsroom

ORACLE and lhl Press Associalion han' heen planninlo: a joil1t news

operalion since Junl' 199 I. Work is lOlllinuing throughout Ihis Ikence

application procedure period to ensure that all aspects of the operation

including the completely new :lI1d adl'alll ed software and hardware that

will be required, is in place hy July 1992. (FilII detail, are contained under

A."" and A.9 nelow.)

The Newsrooms at hoth ORACLE and lhe Press Association will he

creating and ediling material using a new computer system, TITAN, whicb

will enable lhe rapid Lreation and editinlo: I)f teletext material and '.vhich

will give 10 ORACLE's Newsroom full. final and swift editorial cOlllrol

functiuns.

The material for Newsroom cunsideration will he provided in a

"telelexl·ready" format hy the Press Association. PA is deploying a

dedicated te.11I1 of 16 which will he responsihle for ORACLE news. The

ORACLE Lnll will he hased at PA's Headquarters and sited in the mai'J

editoriai area.

The Unil will, in addition to Cleating the "teletext· ready" material for

consideralion hv 'he ORACLE New::ruom, be availahle to the ORACLE

"iewsrooll1 10 answer r~'quests for re·w rites. further information 011 stories

or f'r the p'lrposl s of ."11I1' •. ssioniny. slories frem the Press Association

field Cl ',) :1' rs. nd cor,espol.de!lls.

Th, ,)HACLF Newsr<Jor 1 leg,l 01 e; ~hl il' pr responsible for the

pron'ii"n of the new, sen ,c,' and for its sl~;e, .,'( Ir:'''y, impartiality,

nd,plnden,'c :111\' .lIh"f1c.. Thl" will ;law fir 1I ('or,t.,») ,.:. material.

This a' .lI1geIP,'nt !,'r a C"IllI'.el'.' "'~!elex, rl':ay" comprel c"nsi"e

sen I: '.' In' till' Pn',s Associari:>11 I' extl'.hil'l' tll O"ACL': and marKs a I'll

f',r 'l,,'h a de';e1"l'mcnt :flJl'whl'r,' if' lhe world

We hdin':' lilt' 1I1;'i';';"JI) of OHi\CLl.·s brtlildeilsli:J~ ~kil"., and Ilw

't:llnpill,', Ioj news ell'" rage with ORACLE's uniqut' prl"l'nt:HioIl s!yle.

uJlnhin,'d \\:lh thl' 11"\\S ~:IlI1l'ring ,kilb :tlld rt'~IWl\ed tradirions a',cl

:llIth"rit\ "j rh .. I'r,'''\',Slol"lilti''ll \,i1IIll:;l"e :lI1l111lw:llilhk Ilt·\\'S ll,:.,n.
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The Press ".ssodalion has conducted tflals producing a dummy service

using a pilol operaling system which has convinced us that normally the

"teletext ready" material will he truly teletext,ready and suilable for

immediate transmission. At the ORACLE newsroom it will be read by a Sub­

Editor in the same way that any nlpy originated hy one person is always

checked hy a second and will then go straight to air. Under normal

drcl,lmstances news stories will go to air qUicker hy five minutes than

under our current arran~ementwith ITN. This is hecause the new~ storie5

will he delivered in ieletexl style hy I'A thus cu((in~ out the re-keying

entailed in the OKACLE/ITN operation.

Till' ORACLE newsroom will have ultimate editorial control hut it will

only be necessary to hold up the transmission of news slOries origin:lled hy

1':\ in exceptional l'irnlmstanCl'S, On the occasions that a Suh·Editor does

h< .Id " ston' in order 10 work on it. priority control systems will operate 10

ensllre (1;;11 new stories are din-rted to other sub Editors and Ihat the l'oews

hll(, 'I' ,s alllol11:lIicllly alerred to the sill(;ltion.

Once till" PA Unit has sl·kl"led a story for OKACLE. it will he transferred

across:1 d:lla link into the TITAN l'omlHller system and dropped into onc of

a numhl'r of pre dc-fined tl'mplates

This avoids rl'kt'yin~and l'nsures that page presentation conforms to the

estahlished editorial styles. Compuler assisted l'Cliting functions enahle

rapid sub editing to be performed so Ihat the copy will fil into the given

teletext page constraint.s.

To u>lllpll-te the page. a c:llchlil1l' and the story priority will be

speCified and all lhe indexes assouated with it appropriately adjusted.

Thus a lead story will go to the "top" of the news page set, all following

stories will move down and all indexes will he correspondingly adjusted.

Any frame which h.ls heen replaced hy a new story can he brought back

,'nlO air in a m'w position, edited further to become a "brief" or stored for

future rderenc'e This enahJes us to be a truly constantly changing

new"paper wilh our "front page lead" followed hy stories in order of

priority.

This cump.tres faY'ourably with current ITN working practices where

copy arrh'es on newswires. is assessed hya sub-Editor, typed by a Keyboard

Operator (often dictated hy the Sub). checked by a Sub-Editor and then

allocated a page number. When the page goes 10 air, indexes 101. 118 and.

on a lead story. pages lOO and 1SO are then manually updated.

The ORACLE/PA Formula: New. Flow and Editorial Control

How TITAN works
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The End Product

Thl' rdaliollship with PA :lnd our lil'\\ workin~ methods will aj.:ain put

ORACLE in the \';IIlHUard of the development of lhe medium. For the first

time in Ihe world a lektl'xI sl'rvice will haw direct "on·line" access 10

"Ie!etexlready" news malerial. will be able In edil, c"lllrol and add 10 Ihal

malerial and he in a posilion 10 ereale a much hiHher qU;llily news servil'e

at grealer speed lhan bas umil now been IhouHht possible,

Style

ORACLE's style diclales Ihat news slOries will be of Ihree or fuur

paragraphs, presentin~ Ihe fans ;lIId Iheir siHnificanl'e, and Ihat only in

unusual cirnllllSlances willlhey he carried across inlo multipages,

The ORACLE Sly1e Book will he updaled 10 cover all changes 10 lTe

Codes and ORACLE's responsibililies, and will he made availahk 10 Ihe

nc for its informalion, The Slyle Book will form Ihe hasic definilion of

slyle and conlent requiremenrs for the entire servke and will he made

availahle 10 all sources providing on· line servin's 10 pur "ews and Features

Depanments,

CONTENT

The news servil'e wi 11 consist of:

New. Headline.

This is Ihe'front IXIHe" of the news seclion It Wii' prl''''l1t .I priorilised

current news aHenda,

New. Index (2)

A con. Iele IIsI of currelll news swries in nunwrical order,

New. Stories

The TITA!' syslem will allow IW'"S 10 be presemed in a prioritised

numerical order so Ihal our lead SImy always appears on page 103 and so

on dow n Ihe sequence,

World New.

A muhipage preselllalion of news itl'ms from around lhe world .Il1owing us

10 present a wide range of imernaliOlul news. Generally IWO stories per

paHe will he presented.

News In Brief

A multipage preselllalion of the less significant slOrit's of Ihe momelll,

Generally Ihese will he on the lighter side of Ihe news and the layoul will

be of IWO stories per paj.:e.

16
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Re.t of the News

A multipa~e presentation of full pa~e slorit's which, although of interest,

do not meril a p1:lce in lhe single news story page allocation yet wuuld not

henefillw heing suhedilel. into Nl'WS In Brief.

Newsround (21

A complele presentation of all the news stories currently "on·air" which

allows the reader easily to "hrowse" throu~h the news.

Newsflash (21

A hrief capti(ln presenlatlon of the latest sihnificant story presented as it

hreaks. (Further details of newslhsh policy are presented under A.2

page 100.) It \\ ill appear on holh ITV and Channel '1 transmissions

NUMIER OF PAGES

ORACLE will pCiJvide a lotal of 2~ main pages of high quality national and

international news as a minimum of service.

This total will he increased durin~ periods of hei~htenednews interest

through the re·allocation of the Special Sport Event pages (up to 10 main

pages l. such periods are characterised as specific ad· hoc newsworthy

events such as the Gulf War and the ahortive "Soviet" coup and pet iodIC

,'IJllstill1tional or institutionaleven!s slKh as General Elections, Referenda

or Summit meetings.

AVAILAIILlTY AND PAGE VARIATION

The news pages will all be available throughout the tr:lI1smission day and

in all regions of the country, in line with our policy of providing a

comprehensive service which takes full advantage of the "free to use ­

whenen:r you wish" proposition of the medium.

INTEGRATION WITHIN THE SERVICE

Recognising the importance of our news service. we shall continue to

present il as a vital part of the mix of our newspaper and one whose unique

ability lu present a written presentation of "real time" news is of

paramount importann'.

The news pa~es will be indexed within Ihe overall indexing policy

detailed on pa~e -"T. More spedfically, hut not exclusively, they will be

lI1cluded:

(I) in Ihe Main Indexes (pages lOO and 'lOO);

(11) in Ihe alphabetical indexes 1199 and 699);

(Ill) in the pr,!ll"d form of inJex provided directly to readers on request

and a· .:', f ');l'1ufaeturer or retailer doni mentation;

.._----------_.-
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(Iv)

(v)

(vi)

in cross rderellces fr\llll other suhjel"l cllelolories. spedfically (hut

not exclusively), the Il.eHional News Ue.ldlint's, the Plus Index and

the Clly :"ews Indexes;

it' Fastt'xt routinH, policy for which is detailed on page 78; and

in a cross·indexinlol structure which will provide a prioritised News

Headlines palole and Ilumerical l'<ews Indexes, which will allow

readers to select their preferred method of news selectioll.
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ORACLE Sport pa~~'s haw cOll.'istelllly been in tht' lOp t1ue~' most read

st'Clilllls of our st"rvin' and arc r~'ad by .~.2S million adults ~'ach day.

In'-p0f( tilt' advanlaHes of our nwdlUm Hive us an enormous lead over

all others. \\ :;.1 llll" riHhl orHanisation and the hest sources, ORACLE can

deliver rl sl!II~" half lime scores, match reports, leaHue tahles and end·of

()\er cricket summarks within seconds, and prest'nt the information in

written form so that sports fans can find the sport they want and the result

thev are wailin~' for, when they want them. Sport fans want their results

"now" and they demand accuracy.

The aim of ORACLE's Sport services will he to match those demands of

sp~·t'd and accuracy with a n~'\\ comhin.ltion of staffing skill, computer

power and direct access 10 s()urces thal I.lh.es them into the realms of "real·

li me" sport coverage.

In combination with inslant delivery of results and reports we intend to

add more "colour" 10 our sport reporting. Our newsroom sport editors will

be briefed to draw in comments and reactiops ftom the leading players and

fiHures in sport.

The diversity of th~' sport played, wat<:hed and followed in the UK

dktates that a larHe numher of main pages he allocated tu Sport coverage.

We have conduded that an increased use of multipaging of information so

as to present, say. coverage of a number of sport within one set of

multipages would not Henerally he popuiar with readers and we have

therefore allocated '19 pages to the spon service.
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In accordance with the Olr· rations about our future newsroom p~ ,vi·

sion and Ihe development ,; the TITAN system (detailed above ­

page 1S) and especially given the need to avoid all of the unnecessary

duplication of effort that our current "third·party" arrangement with ITN

creates, ORACLE will he estahlishing an in· house newsroom which will he

responsible for the provision and supervision of all sport m:ttenal.

We shall he shaving an averat;t' of five minutes as compareJ with our

l'llrrt'1Il :Irrangements, from th~' time taken hetween sport results, reports

and summaries becoming availahle to the Press Association and their

publicllion Iw ORACLE.

() RAC LEa ne! Ihe Press Association havc real' hcd agreement on a

l()J1lpklel\ Ill'W :lIld exdusive arrangemcnt for lhe delivery and creation of

•
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Sp"rt l'I,\Trage that in dft'd plan's the OKACLE ITader d"ser to tht'

sources tor cesults, ceports and sport news thanevec bl'foce.

The Press Association willestahlish wllhin its Ecliw-'"I Opecations flooc

at its Fll'el Slceel Ill'adquarters a spel"ialisl'd unit for the provision of sport

matt'riallo OKACLE. Working under the I'A/OKACLE Sport Editor,thl' unit

will he in diren contact with lht' P,\ Sport Dt'sk which will ft'ed all cesults,

reports etc dicl'nly to lhe Cni!. whece lhey willlw automatically formatted

for OKACl.E use and despatdled onbne to OKACl.:: in teletext focmat.

The Press Associatl<>n has a pet'rless rl'cocd in Sport reporting. Its

foothall ceporters, foc exampk, g"ner:lle instantanl'Ous updates of scoces

for all FA and League matcht's in Fngland ancl Scntland relaved directly to

the PA Editocial floor. On Saturdays thl's\:, scoc\:'s and results are relayed

dicl'ct to the BBC for instant display on screen durinlot tiral,dstand; they

wdl in futuce ;Itso he relayed as qUickly iO ORACLE.

ORACl.E and th\:' Pcess Associatinn have be\:'n 111 llisCllssinn ahout the

faciliu.ion of this arrangement for some time. ~'ock IS now undecway (and

has heen sinl'\:' OCtohl'C 1991) for the Cfl'ation of ouc wound hceaking

computec processing and illll'cfacing system, TITA:". Its major functional

advantag\:'s in the ac\:'a of Sport CO\'erage ace:

(I) that whece material is of a tahulac or a regular formulation the TITAN

computec "'stem will pcdorm;ll currently provided PA material into

teletext focmat for instant delivecy to OKACl.E This applies particu·

larlv to foothall sum's, league tahles and cesults in the ficst instance

hut Automatil' Data Entry (ADE) will allow its application to all

"\lhlt'ctin.'" sport results and tahles.

(11) that computer assisted teletext focmatting will provide the OKACI.£

l'nit at I'A with lilt' ,"mpute(s "hes" format which is of "ohjl'ctivl'''

m:lll'rlal .Ind of a sill' or ;lfcangement whil'h requires minimal

illlern.!,tion for tocmat hva suh editoc. thus fceeing the suh·editor to

spend pceciousst'l'I,nds on Iv on essenllal kl'ying tasks.

(Ill) th;lt once prepared Iw PA the "tl'1etext ready" matecial is "de:iv

eCl'd" to the OKACLE newscoom which then may exercise its option

to tf:lnsmit nl:llecial imlllt'diatelv. to "sun" it further, and/oc call foc

.I re wcite.

(Iv) that the 0 RAC LE newscoom will ne pro\'ided with complete

str:llegll and t;KtiLill"J111rol of the Sport se.-vicl'. It will he ,lhle to

;tlTept matecial. Cl' \Hltt' it Iwhece I1I'Ct' ,,,.ICy hy ,'ross cl'fecencl' to

lhe 'Ih'w",ice 1'.\ .md "thec newswir,'s availahlt- t\l them via cuc

Ilt'WSC'H'1Il C"lIlpU"" ""t"1I1 I. I'I'Il'l't It ,'c Cl' tommls-ion" it fcom

1'.\
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NON· REGIONAL INfORMATION

This system will enahle us to eliminate entirely all of the unnecessary

"double kevslrokin/l" of material which is both lime consuminM IIId

indlicit'nt. ,lIId which neates errors.

(Further stralegit' analvsis of the ORACLt.. and Press Association arrange­

!l1t'1ll is cOlllaint'd ahoVl' under A.1 National and International News

paMt- I.~. Further tel"hnkal details of the TITAN System are contained within

A.9 Premises And Ellulpment-- paKe HIO.)

CONTENT
ORACLE ~port will provide, in season and where applicahle, cllveraKe of

the followinK sports:

Alloclatlon football 1

L
f------

- ,

L

""ews reports_ lCansfer news

Match previews, weekend team news

Fixtures (day, kick-off times)

FotJthall LeaKue Divisions I-of and Scottish League tables

latest Scores

Half-time scores

Full-time scores (including Saturday classified)

Pools news/check

Atrendances

Pools tips

C,lcketl

!'il'WS reports

All Minor. County and TeS! (t.:K & International) matches

Team lists

Scorehoards (every SH minutes and at lunch, tea and close)

Championship tahles

fixtures

Rugby League/Union:

Fi:-:tures

Results

Tahles

21
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Skiin~

snooker

Spel'(\way

Squash

Tahle Tennis

Tennis

Water skiing

Yachtinlol

Gymnastks

Hockey

Ice Hockey

MOlllr spon

Chess

Cyclin~

Darts

Golf

Letters

spon Celehrity Inte rviews,! Profi les

AmeriGIII Foothall

Angling

Athletics

Badminwn

Baskethall

Bowls

Boxing

Canoeinlol

-

Special spon events such as lhe World Cup for Rughv l'nion or Football,

the Olympics. (Jolf Tournaments, Wimhledon, etc- require additional

co\"t'ralole. and more detail than usual.

We have reserved in our page allocation ten pages within the Sport

section for coverage of this type of event.

Where there is no special event that demands such coverage, the

additional ten pages will be used for fun her generic sport coverage.

There will be occasions when this section of pages will be reallocated to

:'IIational and/or International News.

Speclall".ntll

General

leluliF'x~"~.1and NewI forI

N;"";",;;;O....N.."..I;,;;;I.;;;G....IO-.;.;N;,;,A;,;;;l..;,IN;,;,;.FO;;,,;;;I,;,;,M;.;,A,;.;T....I,;;;;O..;,,N;... '-_
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NUMIEI OF PAGES .'
The total number of main pages to he allocat..d to Sport will be -t9,

The precise allocation of pages 10 sport is not predictable, However the

allocation of pa;.:es will follow lhe patlern of popularity Iand more

especiallv the spt:'etator popularity) for each spon and therefore. during

their relevant se:lsons, Association Football and Cricket will be indexed

st:'paratdy and prm'ided with a larKer share of paKes. This allocation will be

followed hy lhal for RUlolhy Lea~ue and l'nion and so on.

There will he variation of palole :tlIOGIlIllt' within a year, week :lOd day to

reflen the cltanKinlol seasons and Ie'.el of IIHeresl in each spon.

-
•

AVAllAIlllTY AND PAGE VARIATION

All page- wtll he :I\'atlahle during :tlllek"ision lransmission hours for lhe

rele\':l1ll ch:lnnel, i
22 ..
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INTEGIATlON WITHIN THI SERVICE
The SpOfl pa~l" will hl' indl'xl'd wilhin lhe overall indl'xin~ policy

dl'l:liled on pa~e --. More slll'l'ifically, hut not exclusively, they will he

inl'ladl'd:

(I) in Ihe Main Illlkxes \ pa~,w, 100 and -lOO);

(11) ill lhe alphahetical indexe, (199 and 699), cross indexed hy major

sport clle~()rit's;

(Ill) in Ihe primed form of indl'x provided direclly 10 readers on request

and as pari of manllfal·turer or retailer documemation;

(Iv) in cross referenn's from other suhject l"ateWlries, specifically (hut

notexdllsive!v), till' Hal'in;.: lil'adlines Pa~e and the Regional Sport

:\l'WS pa~e (where availahlel:

(v) in Fastexl rout inK, po! icy for which is detailed on page ""H .

l ~

-
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NON.IIGIONAL INfOIMATlON

121) lACING - 30 MAIN PAvES

IACKGIOUND

Horse and Greyhound Racing are the two most time-sensitive leisure

pursuits, Readers are seeking up·to-the·second information on all aspects

of the sport,

ORACLE has proved itself to be the ideal medium in the provision of

real-time racing services,

Daily readership for Racing pages is over I....S million. more than three

times the combined daily readerships of "The Sporting Life" and 'The

Racing Post",

This proposal offers the provision of a full Racing news. declarations,

form gUides. results and comment sen'ice.

CONTENT

The service will umsist of:

Main Ind••

Today's/tomorrow's meetings:

Runners, riders. weights, draw

Tomorrow's declarations

Racing news/reports

Ra-::e resu Its

Racing Diary

TV Race guide

Going guide

Form gl'ide

Tipster

Steamers guide

Greyhounds: fixtures/results

Comment

NUMI.. Of PAGES

We propose to offer 30 main pages' ,I' racing coverage with no variation as

to alhKation except for seasonal changes in the type of racing covered,

AVAILAIILlTY AND PAGE VAIIATlON

All pages will be available during all transmission hours of the relevant

lelevision channel.

24

-

-
-
-
-
:J

I~
,
I ',

~
~
I,
I



..
-- ---- -. --- --_._------------------....:.._-..

INTEGIATION WITHIN THE SERVICE
The Racing pages will he indexed within the overall indexing policy

detail.. ' on page 77. More specifically, hut not exclusively, they will he

included:

(I) in the Main Indexes (pages 100 and ~O();

(11) in the alphabetical indexes (199 and 699);

(Ill) in the printed form of index provided directly to readers on request

;JOd as part of manufacturer or retailer documentation;

(Iy) in CC\lSS references from other suhject categories, specifically (but

not exclusively>. the Sport Index and Regional Sport page;

(Y) in Fastext routing, policy for which is detailed on page 78.

NON-IEGIONAL INfOIMATlON
-,.r----------------------.;,:,;::.;;:.;.:;;.:.;:~~.;;:.:.:.:.;~~~~.:.;,;
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(3) WEATHER - 5 MAIN PAGES

BACKGROUND

Weathrr fo,ecaMs rank IlllJnh in popularity wi:h our, :aders who appreci·

ate access 10 forecastt· which are reguhrly updated and availahle to them

whenever the~ wish. They are read hy 2.9 million adults each day.

We believe ("IT sources are of rhe highest qualit). The chief source is

Ihe Meteorological Office. Our arrar-gement incllldes service from a

dedica.ed unit hased within the main I'orl'casth~g Room at the Met's

Headquarters ,n Bracknel;, who ar~ supplied with forecasts :md data from

offices and d.lta pr:lvid('rs aruund the UK and t :le world. All weather

material is supplied on-line which allows for extr~mely fast delivery from

source \(' reader (Further details nn sources for weather are provided

under A.7l.

F'lrecasts and reports rel'eived will be supervised by our editorial staff.

CONTlNT

Th", services offl'ied within this section comprise:

National Caption Maps

The caption maps are desigrlt'd to provide a synopsis of the national

weather patlern. Areas of different weather type are signified by colour

,ariations and a short text synopsis is colour coded to each area.

T:le two maps th •• t are included at anyone time cover the preser:t and

the follOWing time periods as 'Today", "Tonight" and "Tomorrow".

The maps are prepared and relayed to ORACL~, three times each day at

05:00. ,2:00 and I~:I)().

-
, ,..
-
I,
-
-.J.
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World Weather Iteparts & European Wttather Forecast

D.lily tempnal re and conditIOns reports for 0;6 key locations around the

world issued" noon !ocaltime and updated at approXimately 14:00 British

time.

A general forecast issued daily ar approXimately ()2:{)() for the follOWing

21 hours. with a forecast for the weekend appearing each Thursday and

Friday

Four Day Weather Forecast

A national wrillen synopsis of the n..ti~JIIal weather patlern for "tomorrow",

'the day afier" and the next two days specifically produced for ORACLE by

the London Weather Centre and then prepared in ORACLE format by the

Bracknell ORACLE editing unit (see A." for further details).

This forecast is\ rrtlen and published twice eal'h day at 05:00 and I7:00.

26
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Shipping forecalt

An importalll aid 10 all working and kisurt.' sailors, the Shipping Forecast

con'rs all llll' llK shipping areas with a 2"·hour fort.'casl of sea, visihility

and wind conditions.

Tht' forecasl is wrillt'n and relayt'd 10 ORACLE four timt's each day al

00:00.06:00, 12:00 and 1!l:00.

.-
-

'-

-

-

Skiing Reportl

A st.'1sonal st'f\'ict' (helwt'en mid· Decemht'r and April each year) ofreports

from the major Europt'an and Ameri(:an ski resorls IOgether with more

dt'lailed reports for lhe Scollish rt'sorts. Each rep0rl includes information

on piste con:.lilions, snow deplhs, access roads, currenl weather and

prospects.

NUMIER Of PAGES

The non· regional weather service will occupy five main pages.

AVAILAIILlTY AND PAGE VARIATION

These pages will he availahk tnrl)ughoul lhe re:evanl transmission hours

for 'he ITV lelevision signal.

Tht' Skiing reporls service is a seasonal provision.

INTEGRATION WITHIN THE SERVICE
The Weather pages wil! he indexed within the overall indexing policy

delailed on page "-. More specifically, hut nOI exclusively, they will be

included: .

I~,,
I l

~-_.__...

l •

...

..
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(i)

(il)

(ill)

(Iv)

(v)

(vi)

in lh... Main Indexes (pages lOO and ..00);

in lhe alphah":'lical indexes (199 and (99);

in the printed form of index prOVided directly 10 readers on request

and :1'. part of manllfaclllrer or retailer documenlation;

in CCl,.sS references from other subject categories, specifically (but

nOI t'xdusi\l'ly l, lhe Regional News Headlines page, the Holidays

Index and from Road, Air and Rail News pages;

in Fasll'xt rlllltinj.!. policy for which is detailed on p"ge -R;

in a cross indexing structure which will allow readers 10 "lOur"

lhrough lhe weatht'r pages withoul necessary recourse 10 the

\1i'l':llhl'r Index.

27
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The Travel section of ORACLE is currently read hy ~'jo,ooo adults each day.

Our aim is to provide information which is of use to people who are

reading material before they ieave their home or office at the .start of :I

journev_

The fleXibility of our new computer systems and distribution networks

means that each of the pages offered under this category can he proVided

on a discrete region hy region hasis whenever necessary.

r
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NON·IEGIONAL INfOIMATlON

(4) TlAVIl- 4 MAIN PAGES

IACKGIOUND

------~--- ----------- -----------

-

CONTENT

National Trunk load/Motorway leport

This page will present information on roadworks, inl'idents and severe

weather conditions afft'cting the C K's m:ljor routes. 11 is designed as :I

service 10 drivers pl:lnning longer journeys. It is updated ~l hours a <1ay.

Eurowatch

Launched in June 1989, Eurow:ltch is ,t comprehensi\'e service of informa­

tion to drivers planning journeys to Europe 11 includes information on

routes 10 the m:ljor ports on both sides of lhe English Channel. adverse

sea/we:lther conditions, petrol prices in EUlOpe and notice d any special

events across Europe that might affect road journeys_ It is updated .!'l hours

a day_

loll News

Information about Il"'jor alterations to planned British Rail services and to

adverse conditions affecting their stations, This material will be proVided

by ORACLE's newsroom hetween 06:00 and midnight every day_

Air News

Information about major alterations 10 departure or arrival schedules

from/to major CK Airports, together With infNmation about adverse

conditions affecting airports or air traffic control.

NUMln Of PAGES

four main pages are offered under this category_

AVAILABILITY AND PAGE VAIIATlON ..
The pages \Vi 11 be availahle during all relevant transmission hours. There

will he no vari:llion in page allocation. •

L
---.----•
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I" 'fiolly. but not l",e1usivel\'. Ihey will hl'
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INTEGRATION WITHIN THE SERVICE

The Trave I pa~l"~

detailed on p:' .­

included:

(I) in the ~- I and If:" );

(11) in the;: ; ,) ar.d (99);

(Ill) in the pn ,vided directly to readers on request

and as part \ retailer documentation;

(Iv) in cro~s rdere , .,(her subject categories, specifically (but

not exclusively), the '<l"gional News Headlines page, the Holidays

Index and where rt>;evanl from News pages and/or Sport pages;

(v) in Fastext routir_g, policy for which is detailed on page 78.

. ....
,
,
,
,
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(51 FINANCIAL" IUSINESS MATTERS - 36 MAIN PAGES
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IACKGIOUND

ORACLE's City pag~s curr~ntly allract a daily r~adership of 1,0"' million

adults. This compar~s favourahly with the "Financial Tim~s" which has a

daily readership of 612,000 (National R~ad~rship Surv~y July 1990-June
1991 ).

The services and information provided hy our City pages (and in

comhination with our personal finance and n~ws coverage) arl" an

important elem~nt in g~nerating an "inform~d market", which is vital to

th~ concepts of popular capitalism and more esp~cially to wid~r share and

other financial instrument ownership.

ORACLE's City pages are a vital sourc~ 01 information to th~ ~normous

number of private and s~mi-professional investors and 10 managt"rs of

medium-sized husin~sses - and it is information we .. re commilled to

providing free of charge,

ORACLE faces a continuing struggle hetw~en the n~ed of our readers

for instant and understandahl~information and the paradoxh.-al attiwde of

some financial institutions that the information they control should be sold

at very high prices. Our view is that only hy providing as much information

as possihle at no cost to our readers. will modern popular capitalism be

able to function in mallers of finance and husiness.

We have ensured that the techniques and t~chnology we employ will

allow us to provide "real-time" services wherever possible ai,d as soon as

some of the sources of information allow us. We therefore wish to continue

to revil'W and upgrade our information sources throughout the licence
period.

Our arrangemem with the Press Association will allow us to shave

minutes from tht, currelll delivery spe..d of news information providt"d

under this category.

, ,

....

t"

I,

I, ~

CONTENT

Our City pages will offer the follOWing services:

City Headline., Index and Data

\X'~ shall provide :I "frolll page" dl"signed 10 comhine the headline data

and news in additIOn to a guide to all other City services. The data will

include a mi'lute-hyminutl' FT/SE quote together with thl' of/. rate, tht"

,~, ID" rate and a Dow Jones quote. The headlines presellll'd ". t11 ad as an

agl'nda of all the most important financial. natil,nal and illlernatio'lal news
factors affecting markets, -

L.
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Share Price.

We shall offer '100 company share price quotes (induding the top 100)

everyone and a half hours during International Stock Exchange trading

hours. During trading hours each price quote will be accompanied by a

"Change On Day' indicator. Each weekend tP, ''1dicator will be for the

"Change On Week". We shall also provide ink :oation on price affecting

conditions such as dividend announcement, suspension, ete.

Stock Market Summary

During trading hours an hourly s'lmmary and interpretation of ISE activity

and price movements. After nours a summary of the day is presented.

Share. on the Move

A two- hourly listing. during trading hours, of the major price (by

percentage) moves on the ISE. A daily summary will follow the end of

trading.

FT ISE and FT-30 Summary

Hourly summary tables of FT/SE and FT- 30 indices together with trade

volume totals.

,
--

Exchange leport

An hourly summary of the key pound and dollu exchange rates together

with a commel:tary on key factors affecting the exchanges.

ExchanAe late.

A full presentatioll of the pound and dollar rates against al: major

currencies with future prices_ LJpd:ued every two minutes.

...
City News

Citv sentiment and performance is informed and affected by a very wide

range of t'n'nts and expectations_ At anyone time the City news agenda

f11ight contain stories drawn from almost any of our sources; the stories may

he as diverse as speculation about a takeover through to adverse weather

atfecting husiness prospects.

Our brid is to present those news stories accurately and authoritatively

and f:tSler than any other medium.

Interr.atlonal News

Closely related to our City· C\ews and heavily cross-indexed from it, the

Internaiiollai Ut,· :\ews coverage aims primarily to report the news that is

dirl'ClI\' affecting O\'l'rse;,s markets_

I
I
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The Cit\' pages will he Indexed wllhllllhe mt'Lill IIldexlng policy delai1l'd

on pagt' -- M"re spetillcdh. hut not l'xelllsin'l\, they will ht' included:

(I) In the 'lain Indexes (pages lOO and ~tl() I;

(11) in tht' ;ilpiuhelicll indexes 1!99 and (99):

(Ill) in the prinled form .,1' inckx pr- \Ided d'r, 'h: to fl';lder' on reque'

and as pari III manular'llrer ,,< ····'Illt-r J"Cllm,'lllallOn;

(Iv) in cross r"kfl'r.n', fron, ,th"r subject , ;1I~'.w)rjt:'. ' 'ecif,caP,' (1,11,

Ilot ex.-lll""""'), t/". I, Isolla' "inante (', '.11. "wn, '. ..ldex pate

and Iht· :\,'ws Ill'adl:lll"' \1:1""

""orld financial m.lrkl'ts Hl' movlI1" <'ver ,',oser to sen'n day a week

al'll\'ity. Howeyer. tDr ""1H' lime, thert' will cllllllnlle III h,' ;In opportunity

to allcKate pages fwm the CIIV pagt" 10 rl'Ylt'w. preview and reflect on

major markt't al'livity.

,\t wt'ekends Iht' C1lv Reports ,el'llon will pnl\'ide a prc:vit'w of expected

resv lts. data and t'\'t'nts,

.\11 n"rnJal weekday data serykes will prcAide Friday dose informallon

wllh. where specifit'd ahove. a summary of mOH'S Ol1lhc: w,'ek.

We shall also pro\'ldl' a 'Iark,'1 comment. ~lInday paper finan

rial/hllsi:1l'ss coveLl.':e re\'l'·". a CIIV diary ,'olllmn and ;1 review 01 the

week arollnd the world.

Imlllediate pllhl".t11<11l .>\ till' k,'\ I\~,j:"),'r, Ir"1ll rOll1p,lIly final and half

\ ear rep•• rts I' Ig"1 h"1 1\ Ith ,,'111111,'nLln a"essing the figures.

------.....

Thirty six mall. pagn .Ir,' prop'''''d ulllkr thl' Ill'.ldlng. An ,lll"cuion of an

additional IOllr l"IW's whirh .m' r",,'\';1I11 to Ihi- ,"hll'd h made as follows:

:\ews hull-x, :\l'w';rollnd, Tllllrist Rat,'s .lIld World cl"ck. The,,' art'

inrluded u:ldt'r other suhll'l'l he.l,hngs

All pages proYitkd "ill b,' ;l\ailahk Ihrllu"h"1I1 1Ill' ILn:sml-Slon limes of

the rt'1t'vant teleYl'1l ,n rhannel

DaLl and r"l)"r" Ir"l1\ Ih,' \\''11.1, k.lding 1ll.lIkl'''. Thl's\' "ill il1r1l1dl'

rq)orls and ,·"IllIll,..-,L11\ "11 'h,' Ilurkl't, ill '1" ,k\ ". 11 0 11.-1 KOllg. ~lng;lporl'.

:-.\dn~'Y. Paris. Franklurt /',r" It lluhlin ;IIHl ~;,." York.

INTEGRATION WITHIN THE SERVICE
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AVAILAIILITY AND PAGE VAIIATlON

NUMIEI Of PAGE!'

Company I.por',

World Mark•••

NON.IEGIONAL INfOIMATION
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[a,h of the pages offered within the "Your Mone, " se,lion proposes the

following services:

Puhlished ~"'l'ry weekday at 1"",1:;, Daiiy :'Ilew~ presenls an average of four

pages of personal finance news each day, 1I provides a complete summary

:lIld intt'rpr~'tation of all the City, polilical and foreiRn news stories that

will al'feCl or inform .he indi\'idual's decisions in Ihb sphere, together with

news reports Of! the major dewlopmenls (new products, impending rate or

condition changes, etl'.) in the financial services sector

Ea~'h weekend the most significant news and informalion of lhe week is

presented as an eiRhl to ten paRe "round, up" for those who mighl have

missed the service during the week, together with a list of the week's

largesl Premium Bond winning numhers,

The material is sourced from news agencies, direrrly from financial

services companies and from material initiated and researched hy the

Fdllor

,\ ,,'\'l'1l to l'llo(hl palo(l' preselllalion of Ihe heSI of mortgaRe offers currently

"11 the nl:lrkel. Lllq~orised as "Best Three/Four Offers", "Top BuildinR

'societies", "The Tcl' Banks" and "Hxed or Capped Rates", The pages are

challlo(ed as necessar\',

"Ymlr Monev" is ORACLE's Personal Finance ma~pzin~', 11 is aim~'d al

IIldividuals who, althou!(h lhey have a less technical or professional

inleresl in lhe "Uly" services w~' offer, lake an inleresl in ohlainin!( lhe

hesl informallon on whkh to has,· personal financial (It-cislOns,

11 is our editorial policy Ihal lhis seClion is wrillen as nOlJlechnically as

possihle and in terms lhal can he easily understood,

The fkxibility and speed of updale of Ihe medium is especially

importanl in Ihe are:! of personal finance where, for exampk, hiRh interesl

savings accounlS can h~ launched and taken off lhe markel within days and

where low interest fixed rate mortgages can he "sold out" within hours,

Our readers are heller informed of all dynamic personal finance news, and

more quickly, than hy any other source,

Mortgage.

Dally New.

CONTENT

IACKGROUND

16) pnSONAL fiNANCE - 9 MAIN PAGES
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... NON.RIGIONAL INfORMATION-
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Iherl' 1\111 Iw n(/ 1:lfi:lli,.n in Ihl' allocalion 01 pages. The pages will bt'

.1\:111.1"'" rhr, >llgh, '111 [Ilt' rd('lamldel isilln channel's tr'lllsrnission hours.

Y"Uf .\I<>nel· \\')llc(/nsISIOlnine Illain pages.

Each wet'kdal Iht' Edilor pf(l\'ides clear replit's 10 Ihree or four lellers from

readers. The responses ;l1e researched hy Ihe Editor and hased on Ihe bt'sl

:ldl'ice ;I\'ailahle fWIIl Ihe relevanl inslilulions or governmenl dt'panmenls
and our ':'J/lsuhal1l.

A uine 10 lell page presenl:llion of Iht' heS! inslilulional invesllllenl raIl's

al·ailahle. These are calegorlsed as ·'.~o Day 'liolice Al'COUnlS", "Monlhly

Incollle", "Building ~odely 'nslaul Aen'ss", "00 III 90 Da} NOlice

Acc(/unls", .. Terlll AccOUIIIS", "'nleresl Bearing Cht'que Accounls",

"Tessas" and "Guaral1leed Incollle Bonds". The pa~es are chan~ed as
necessarv.

Interest lates

Personal Finance News Features

Trusts/Pension,

A lenp:l~W presenlalion of Ihe hesl Trust/Pension performers in Iht'se

c:llegories 'TK General Funds". "'nlernalional Growth", "European

Grr;Wlh", 'Japanese Funds", "Far Easl", "All Tru~IS", "Unit TrusI Seclor

:\.I't'rages', ".\lanaged Fu nds", .. CK Equ ily", '" nlcrnational Equity", "All
hUllf.," and "I'u:sion ~eClor Averages",

NON·IEGIONAL INFOIMA TlON

Letters

This IS a five r SllIII mary of Ihe main delails of currenl personallaxalion

raIl's and regut. .lOth. To~elherwilh raIl's which are usually sel annually,

Ihere is :I momhh' rel'ision of Ihe Capilal Gains Tax indexalion for Ihe past
IWO momh'i.

Tax lates

These are evenldriven alialv.'ies of Currenl issues in personal finance. This
IS a Iwice weeklv (,(llulIln.

National Saving, Inve,tment Rate,

.\ four page pre'ienl;llion of CUfrenl ;\;:Ilional SaVings R:lles categorised as,

'Tax Fret' ... ·GrCl'is 'nleres!' , "Index Linked" and "Others" (currenlly
Children's Bonus B<>nds I.

NUMBn OF PAGES

AVAILABILITY AND PAGE VARIATION

34
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INTEGIATION WITHIN THE SERVICE
The Your Money pages will he indexed within the overall indexing polky

detailed on page "7"7. More spt'cifil'ally, hut not exclusively, they will he

included:

(I) in the Main Indexes (pages lOO and 4(0);

(11) in the alphahetical indexes (199 and 699);

(Ill) in the prillled form of index provided directly to readers on request

and as part of manufacturer or retailer documelllation;

(Iv) in cross rderenn~s from other suhject categories, specifically (hut

not exclusively), the City News Headlines page and the Supplement

Index;

(v) in Fastext routing, policy for which is detailed on page 78.
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(7) TV LISTINGS -. MAIN PAGES

IACKGIOUND

In common wilh all newspapers. the Television Lislin~s section of

ORACLE is an important part of our servil'e to readers. Its importanet' in

relation to ORACLE is t'nhanct'd by our abilily 10 offer a dynamic service

which is able 10 lake an'ount of programme detail amendments ri~htup to

rransmission time TV listings amaCl the highest reJd~'rshipof any sectiun

on ORACLE over -l million adulls t'aeh day. ORACLE offers a complete

listing servict, for all terrestrial channels IChannel ') Iistinxs will bt' added

when its service is oper:llional) and for BSkyB services.

The terresrriallistin~scover pro~rammes10 be transmitted "Today" and

"Tomorrow". the satellite listin~s are for "Today". Our research and

experience suggests th:lIthis coverage, in the colllext of the restrictions on

content which an act'epuble delivery speed dictatt's. is the best possible

format for our read~'rs.

We propose to upgrade the listings to include a brief programme

description for each peak hour ( IH:O() . 22:3() programme on the terrestrial

channels together with brief descriptions for peak-time BSkyB films

The pages cover a full day of television programming and are te­

configured during eadl day .so that only programmes which are yet to

appear are listed and those that have already appeared are removt'd

We will be launchin~ an additionalservil'e under the heading ":-iow

And :-it'xt On TV" This will provide a Ihting of pro~rammes on all

c'hannels for the "'lext three hours". This shortened form of guide will

allow television viewers quick'" It> compare the offt'rings of all channels

on one page number.

We will c'(Jlllinlle to prm'ide immt'diatt' rt'sponst' to programme

schedule amendlllents recein,d from television companies. Our arrange·

ment wilh the Press Association will allow us to (fOSS check from their own

television schedule in/ormation

CONTENT

The pages offered under this cllekof\' are:

TV Guide index

BBC I today

BBC! today

Channel I today

:-io\\' And :-iext On TV

BBC IIBBCl tOlllorrow

36
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INTEGRATION WITHIN THE SElYICE
The TV Listings pages will he indexed within the overall indexing policy

detailed on page 7". More specifically, hut not exclusively, they will he

included:
(I) in the Main Indexes (pages 100 and 400);

(11) in the alphabetical indexes 099 and 699);
(Ill) in the printed form of index provided directly to readers on request

and as p'lfI of manufacturer or retailer documentation;

(Iv) in cross references from other subject categories, specifically (but

not exclusively), the Plus Index Page and the main Regional Index;

(v) in Fastext routing, policy for which is detailed on page 78.

-- -------- ------

Channel <f tllmorrow

~atellite TV today

The TV Listings section will consist of eight main pages.

AYAILAIILlTY AND PAGE YARIATlON
There will he no ~ariation in the allocation of pages. The pages will be

available throughout the relevant television channel's transmission hours.

NUMln OF PAGES
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NON-REGIONAL INFOIMATlON

'I' PLUS - ENTERTAINMENT - 10 MAIN PAGES

IACKGIOUND
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Plus is aimed at entertaininH and informing our readers on a wide variety of

topicS. The magazine is designed to allow them to take part hy way of their

letters, phone polls and a prohlem solving service. Entertainment is

proVided by horoscopes, a competition, and television· related features.

Current affairs are reflected in our letters, ,'o/ewspaper Review and

Comment paHes.

CONTENT

IUlle" Grant's Stars
Our horoscopes are updated every day at 1-:00 for the next ddy and are

written by Russell Grant, TV's most famous astrologer_

Lette,. to the Editor

A daily edition of letters from our readers giving them the chance to have

their say on the news of the day. They are invited to write, fax or use our 24­

hour-a.day answerphone service. If a major story occurs, we are able to get

our readers' views on air in minutes. For example, views on the Budget are

taken live and broadcast withiJl half an hour of the Budget speech ending.

TV Lette,.

Readers are invited to writt. f:lx or call with their comments on TV

programmes, which are puhlished daily, Monday to Friday. At weekends,

our TV columnist, Sam Brady, reviews the week on tele"isian.

TV Plus
D~.ilv news from the television world including informatior. on new

programmes, pt'rsonalities and television-related issues.

Newspaper le"lew
A lively look at the first editions of the next day's newspapers, broadcast

from 2;\:110 It covers how the papers are dealing with the issues of the day

and looks at s"me of the exdusive stories.

Comment
,\ weekh- )o()k at a topical issut"_ We invite people in the headlines to have

their s;l\ This \\ ill include po)itidans and others involved in the issues; all

material will Ill' suI> edited and nwniIDred ID ensure that halance, within

tillS p,lge. is mailllain",1 OH'r a peri"d oftillll'
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Phone Poll/Live Phone-In

R~'aders arc im'iled to rail and vole on a major lalking topic, often

disnlssed nn Ihe Comment page and in our tellers pages. We also conduct

live phone-ins on Ihis page, which involve readers heing able to talk 10

l'~pl'ns on a IOpic. We will he running at least two careers phone-ins each

year.

..
Problems

A daily column which offers readers Ihe opportunity to wrile to us with

Iheir problems. Our panel of experts offer advice on sexual/emotional

prohlems, bereavemems, legal, DSS and medical enquiries, C2reers, the

paranormal. dentistry and health and beauty. Answers appear on screen

together with rderrallO organisations which can offer further help.

Competition

A twice weekly popular general knowledge prize competition.

NUMBER 0' PAGES

The Plus section will consist of ten main pages.

AVAILABILITY AND PAGE VARIATION

.• The pages will vary in applkation as specified above and will be available

throughout the relevam transmission hours of ITV.

'"

...

•

•

•

INTEGRATION WITHIN THE SERVICE
The Plus pages will he indexed within the overall indexing policy detailed

on page ..,.., More spedfically. hut n(;( exclusively. they will he included:

(I) in the Main Indexes (pages 100 and .!OO);

(11) in the alphahetical indexes (I')') and 699);

(Ill) in the prinled form of index proVided dirt'C1ly 10 readers on request

and as pan of manufacturer or relailer documentation;

(Iv) in cross rderences from olher suhj.:'C1 (Oategories, specifically (hut

not exclusively). lhe Lifeslyle Index. Ihe ~ews Index daring Ihe

currency of the ":\ewspaper Re\ iew" column and from the TV

Listings Index;
(v) in Fastexl routinj.:. policy for which is dctailed on page "H.

39
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(tIIEYIEWS - 10 MAIN PAGES

IACKGIOUND
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ORACLE's current Reviews section attracts a d2ily readership of 54 7 ,000

and a weekly readership of l.i8 million adults.

The brief is to provide reactions to and information about a wide range

of culture and the arts from the standpoint of the individual who enjoys

reading or theatre - but not from the viewpoint of the professional

reviewer or art critic who so often simply loses interest in the -:njoyment of

the arts and concentrate" on negative or comparative criticism.

The section aims to provide reviews of theatre, television, films,

literature and classical music. It also provides charts which are, for many

people, almost as important as reviews in choosing what 10 see or read.

CONTENT

le"lewI NewI

Arts and showbusiness news, new films, plays and hooks previewed.

TY le"lew

A daily, usually single page, (Iitical review of one of last night's major

television programmes written by our TV reviews team.

New fll.1

All the week's movIe releases critically reviewed with a star rating.

Top Ten fil.1

A qUick synopsis of the lOp ten fi lms currently 10 be seen in local cinemas.

Yldeo Re"lewI, NewI ond Chartl

Reviews of the latest videos for rent or sale, together with news of

forthcoming release" and the MRIB top tell videos for sale and for rent.

look levlewl and Chartl

A weekly mix of new hardhack and paperhack reviews. Our selection is

designed 10 appeal to the interested reader of both fiction and nOIl·fiction.

The book charts are for top paperback and hardback books, proVided by

~lll.IB.

Theatre levlewl

A review I)f each \Vest End firstni/olht performance together with reviews of

all major provincial openings.

40
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West End Theatre Synopses

The calegory, plol and recomme... :.ialion for every currenl WeM End

Ihealfical presenlalion.

.. --.-..-..- ,~ ......-.~:_--.~- -----,. --- -- ._--- _.. ------_..

Clolllcal Music Reviews and News

News and reviews of Ihe lalesl classical music recording releases and news

of major artists and orcheslras and Iheir lOurs.

NUMIER Of PAGES
The Reviews section will consisl of ten main pages.

AVAILAIILUY AND PAGE VARIATION
There will he no variation in the allocation of pages. The pages will be

available throughoul the relevanl television channel's Iransmission hours.

INTEGIATlON WITHIN THE SERVICE
The Reviews pages will be indexed within Ihe overall indexing policy

detailed on page 77. More specifically, but not exclusively, they will be

included:

(I) in the Main Indexes (pages 100 and 400);

(11) in the alphabeti.:al indexes (199 and 699);

(Ill) in the primed form of index provided directly to readers on request

and as part of manufacturer or retailer oocumenlation;

(Iv) in cross references from other subject categories, specifically (but

not exclusively), the What's On Index, Beat Box (referen<.:e to

classical music revie1O\,) ....llIum reviews and The Supplemenl Index;

(v) in Faslexl routing, policy fl>r which is detailed on page 78. j,
I
I
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NON·IIGIONAL INfOIMATION -
(10) IIAT 10X - It, : ": .~ "OP MUSIC - 10 MAIN PAGES

IACKGIOUND
Beat Rox attral'lS a weekly readership of 1.13 million making it the best­

read lJK pop and rock magazine

It is unique in being the only daily rock and pop magazine in the UK.

During the course of a week it covers all facets of the music spectrum

including World musk, Dance music. Heavy Me!al and Jazz.

Taken as a whole. Beat Box aims 10 inform and entertain anybody with

an interest in rock and pop music.

CONTlNT
The content of Beat Box will be:

Key Note. - Mu.lc Ne••
A daily presentation of the latest rock/pop news with gossip, reviews at

live shows and occasional competitions.

Lette,.
A daily forum for lively debate on music issues.

Sln,l. levle••
Daily reviews of the latest singles releases. Each Sunday this column

presents a listing of forth::oming releases,

Album aevle••
Daily reviews of new albums released. Each Sunday we report on the

forthcoming releases and on Monday we look back at a "classic" album

tracing its development and impact.

Fanzlne
Twice weekly reader access page where readers get the chance to read

wha. other fans think. Featuring album, video and live show reviews.

Section 6
The latest 011 ~i;~cialist music including World music, Jazz and Heavy

~etal.

Star Iltzl
Interviews with the big names in pop and rock.

National GI, Guide
An alphabetical listing "I' major bands and artists with details of their lOur

itineraries Tour detail~ will be publishpd as soon as they are available

making this pa~e a vilal source for all r'll'k and pop fans.

I
1
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The :-;etwork Chan of ht'st selling alhums and sin~les (cross promoted

from the Radio Network Chart Show) with a series of specialist charts for

independent music. metal. dance and for compact discs.

Charts
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The Beat Box seClion will col1lain ten main pages. The pages will be

available throughout the relevant television channel's transmission hours.

NUMI" Of PAGES

, .
...

No variation in pa~e allocation is proposed except for the weekend

changes in content of the Alhum and the Singles Review pages,

AVAILAIILITY AND PAGE VARIATION

INTEGRATION WITHIN THE SERVICE
The Beat Box pages will be indexed within the overall indexing policy

detailed on page ~7. More specifically. but not exclusively. they will be

illcluded:
(I) in the Main Indexes (par-es 100 and 400);

(11) in the alphabetical indexes 099 and 699);
(Ill) in the printed form vf index provided directly to readers on request

and as pan of manufacturer or retailer documentation;

(Iv) in cross references from other sllbject categories. specifically (but

not exclusively). the Buzz (teenagers) Index page and Reviews

Index page;
(v) in Fastext routing. policy for which is detailed on page 78.
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I«"\" ,rh Ir, ,m tilt.' IlLllor It IUllnnll'11l', fW1I1 Ilrlt;:in ;lIld around tht' world, \l't'

\\11111<' 111'1 wiih all 11l'\\S ,lIld rep"rls and IIKlude moves trtlm the hi~W'sl

~amt'S II~,' tOIIl;JlII will ;lis" Illlllltle ch.'ss prohlt-ms .I lid ,IIlSWt'rS.

"ews. \'i.:\\'s, e ...erHs and compt'ltlitlns are ,epolled Ihret' rimes a week wilh

re~I:lar weeLl'. ('u[llrihu!lons from t'xperts on coarse f1shinll, f1~, fishillg and

sea an"linK

.-\ tWice wet'kly S,lfVt'\ of the world "I mOlOrinK, indudinK a lotlk at new

rntllorinJ.! produc!.s, safe~\ "n Ih,' r<lad. new lTlodels and all Iht' mOloring

~t( )rie..;

.-\ (1;111\ pUlLk inl'ludlllK mathemallcal and word pUlLlt's and "eneral

knuwkd~eqUill'''' \ns\\t'rs will he pro\'ide": on a "rt'vea)" Ltnlity

_._ .•._----

" 11 ..lllazille dedlclIl'd 10 m,lIor llOhhit's ~Ind leisure inll'[t'sIS. It is aimed al

elllhtl.s"...ls of Iht, various ;I("(i\'ilies hrillllinlllhelll lively reports, Ilews and

mlcrmJlion Oil Iheir parlllular huhhles, 11 ;lItraelS a week Iv readership of

1.1'''> 11111110n / a nlore delallt'd hreakdown 0/ Diversions column reader

ships IS prt'sentl'l\ in .-\ppellllix [) I.

,.\ (',rnpIex punk (ompilt'd h\' Ihe hi~h IQ <lrK;lIllsati"n "knsa to lesllhe

hrainpo"l'; ot reai plllik huffs

\;ews, views and h.. :ptul seasunal lips for l:.e ardent llardener and keen

hellinnef

.-\ weekl\' car re\le\\ Our IOllrrnlis!.s willlesl cars and report "n all aspeels

ut Ihem

Cr,,"word

Mlndbender

Angling

Gardening

Car levifJw

CONTlNT

Motoring

44

BACKGIOUND

(111 DIVERSIONS - LEISURE - 10 MAIN PAGES

NON·IIGIONAL INfOIMA TlON
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The Divl"rsions st"ction will consist of ten main pages.

-,
45

Nt"ws ,lOd vit"ws ahout this popular paslimt" from across the ':ountry with

reports on Ihe hiKKt"st lOurnamt"nts, toKether with Bridge puzzles and

,lOswers.

NON.I.GIONAL IN.OIMATlON

.. _-_ ... ---~---

INTEGIATION WITHIN THE SEIVIC.
The Diversions pages will he indexed within the over31l indexin~ policy

lklailed on pa~e ~~. More spedfically. hut not exclusively, they will be

included:
(I) in the Main Indt"xl's (paKl's lOO and 4(0),

(11) if. Iht" alphahetical indexes ( 199 and (,99),

(Ill) In the printed brm of index provided directly 10 readers on request

,lIld as part of :nanufaClurer or retailer documentation;

(Iv) ill ero~s rderences from other suhject categories, specifically (but

not exclusively). the Lifestyle Index and the Supplt'ment Index;

(v) in Fastext r' uting. policy for which is detailed on pa~e ~R

Theft' will hI.' no v3riation in ,hl' allocation of p3ges. The paKes will be

;:v3il3hk throuKhoulthe relev31l! television channel's transllll",on hours.

~""'----"-~--""'_"""'~~-r-T""''''''''' _

AVAILAIILlTY AND PAGE VAIIATlON

NUMI.I O' PAGIS

•

•

-

r

L
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NON·I.GIONAL INfOIMATlON

(12. THE SUPPLEMENT - EDUCATION/LEISURE - 10 MAIN PAGES

IACKGIOUND
Our Supplements are desiWlt.'d 10 provide infornlt.'d UlInment and news on

a variet\· of speci.llist suhjel·ts. The hrid is fl,r dear, concise coveraj(e nf

each IOPIC 10 allow Ihose who lake an inforllll'd interest in any of the

partkular ,uhwl'lS to kt'ep ah:east of major de\'elopments and issues.

Science and TechnololY

A weekly round·up "f all Ihat's new In .sciellce ;lI1d lel·hnolollY. New

inventions and topical de\elopmt'nl s \\ Ji I he covered, especial h computer

lechnolollY·

Wine

'Ileekly wine news and Chlllllls with rel'(lmlllenda:; Ins. tOilether with

readers' letters and pt'rsoll.Ji ,elections

food

Reslauranl review.s and news l'omhined with news on Ihe lalesl Irends and

issues.

Property

A weekly rolund up of property news includinll interesting properties on

the market. price trends, planninll issues and new developments.

Medicine

Aimed at doc'ors and relaled professions, Ihe column will cover medical

news and views, new produl'ls. diaj(noses, piu;; special fealun's on the hot

medkal Iopics of Ihe weel...

Low I1nd Lawye,.

:\ weeklv roundup of Iht, main news in I:.'gal circlt.'s including :t n.'\il'\\ ·1

major lases, analysis of nt'w legislallon. sentencing polky and topk,.,

Issues Ti,l' column will he aimed ;;t lawyers, solicitors and relattd

(Iccupalions.

Enylron....nt

:\ weekly round up of t'(wlwnmelllal news ph.s a more indeplh .sllldy of a

I'.trllcubr environmental issue

Educutian

.-\ wt'ekl\' columll "f Ilews and informtd <'lIniment on alleducalion issues.

SlIhjel'ls co\ered Will indude all a.speds of teaching in schools. colleges.

unl\ersilks ;tlld pol\'lt'l'hnil's
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A look;1I a dillerl'lltcareer every week indlldinl( 4'talitications needed and

how to I(et into it. Tliere will h~' special featurt's ahout the jobs market

generally with advice and tips on interview technique and career planninR.

Car••,.-
-
• NON·IIGIONAL IN.OIMATlON

---------------....:.;;.;:;,;,;,;,:~~;;.:.:.::.:.:.;:;=:;;:.:,,:,;:~

NUMIEI O' PAGIS

The SlIppkllll'nt section willolllsist 01 ten llI,tin paRes.

AYAILAIILITY AND PAGE YAIIATlON

Thnl' will be no variation in the allocation of p':!!es, The pages will be

availahle throlll(holllthe r~'le\'ant Ic'levision chanuel's transmission hours,

INTEGIATlON WITHIN THI !ElYICI

The Supplemelll paRes will tw indexed Nithin the overall indexing policy

detailed on page ...,. More specifica"\', hUI nOI exclusively. they will he
in,-Iuded;

(l~ in lhe Main Indexes (paRes lOO and -Jf)O I;

(U) in the ;tlnhahetical inJexes (19') and 69'»;

(IU) in the I'flllled form of index provided directly to readers on requnt

and as pari of manufacturer or retailer documentation;

(IY) in ('foss references from other suhje('f categories, specifically (but

not exdusivt'lVl, the Lifestyle Index. ]ohfinder. Community Action

Index, the Schoo!',s page and the Citv Index;

(Y) in Fastext routing. policy for which b !etailed on paRe 18,

I,

I
!

I

I
I
I
I

-
•
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A daily problem page dealing wilh readers' sexual. emotional, educational

and career problems IOgelher wilh answers 11, queslions about s:ars and

celebrities. Problems are answered bv qualifkd ~ocial workers and always

refer readers on to urg;misations which can offer further advice and help.

P.n 'al.

A weekly interview and profile of a (elebrity wi:h, al the weekend. an

aSlrological forecast for Ihe week ahead wrillen by Jacqui Deevoy.

Daily readers' lellers/phone md Llx messages page.

Daily news and gossip covering pop, TV, film, Ihe environmel1l ­

everything of interesl In teenagers.

The UK's only daily pen pals service. It receives over 1,000 requesls for pen

pals each week. All lellers are opened and reviewed for their suitability

before despatch to .hose who ha\ e requesled them.

H.lpl

Writ. On

CONTENT

Stop Pr...

IACKGIOUND
Buzz is Ihe only daily leenagers' magazine and is read b\ more than half-a-

million people each week.

(13) IUZZ - TEENAGIIS' MAGAZINE - 10 MAIN PAGES

NON.IIGIONAL INFOIMATlON

r

Youth TV
A daily preview/review of Ide\ision wilh star and programme profiles.

D.bbl.·. Diary
Every day our ficlional heroine, Debbie Slaler, shares the latest extract

from her diary. 11 deals \"ilh life's joys and pains for a young woman

growing inlO adulthood Puhlished every day and available belween 21:00

and 0';:00.

FX
A daily compuler news and reviews service including compUler gallles

chans for all popular formals

Prizeblitz
A weekly C01;lpetilion wgether wilh general knowledge phone in quizzes

each Tuesday and Thursr'aj' at 18:30.

41
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AVAILAIILlTY AND PAGI VAIIATION

,
I

"'- -_ .._._----------~----

There will he no variation in the allocation of pages. The pages will he

aVOlilable th;oughout the relevam television channel's transmission hours.

Thl Buzz sect::lll will consist of ten main pages.

_ - .....:N~O:.:.;N:..·;,'::.;IG::.I~ONAL IN'OIMAliON

r·~

"~';1"""'/ '.. __
.~'.. ~'...... ~'.•. - ...'--~ -.._-,.'----.- ...__ .__.,._------ -----
. ~~,-; ,

INTlGIATlON WITHIN THI SnVICI

The Buzz pages will be indexed within the overall indexing policy

detailed on page ~ .... More specifically, but not exclusively. they will be
included:

(I) in the Main Indexes (pages 100 and 'tOO);

(11) in the alphabetical indexes (199 and 699):

(Ill) in the primed form of index proVided directly to readers on request

and as part of manufacturer or retailer documentation;

(Iv) ill cross rderences from other subject categories, specifically (but

not exclusively), the Rock and Po:, Index;

(v) in Fastext routing, policy for which is detailed on page 78.

I

I

~
~

I

i

~

J .-

-
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NON·IEGIONAL INFOIMATION -
114) KIDS - CHILDIEN - 10 MAIN 'AGU

IACKGIOUND

Children. virtually from the alote at which rhey first acquire literacy and

numeracy, are naturally drawn to teletext and its bold colours, its

ass:Jciation with television and its openness to experimentation.

As a matter of policy, ORACLE has taken the needs of the younger

audience seriously since a coherent editorial strategy was established in

the late 19705. Simply stated. children not only deserve provision of

services because they are part of our community but also because

satisfaction with teletext now will inevitably lead them on to become

nuent users of our service as they grow. We believe that the fruits of this

policy are now showing in beneficial gains both for our readership and the
overall sales of teletext sets.

Our "Kids" section is designed as a package that provides fun, games,

competitions and interaction together with an introduction \0 new ideas

and information that we consider to have educational benefit. The

emphasis throughout is on involvement and interaction.

ORACLE Kids is the only daily magazine for children in the UK. Its

target group is children between the ages of seven and eleven years.

(P.eadership figures for this group are presented in Appendix F.)

CONTENT

The proposed content for this section is:

Ind••

The index is in "prest:nter" style with a graphic of our Kids' Editor with a

~reech bubble telliny children what is in today's edition, wishing happy

biithday to a selection of ORACLE Kids and draWing attention to any
special events of th~ day"

Hauntlnl Tlm••

A daily strip cartoon featuring a team of Ghosts at work on their own

newspaper and facing the same trials and tribulations of daily life as do our
young re;<ders.

Jok••

A daily ~ompilationof jokes from contributions by readers.

JuU.'. Jok••

Compiled from :okes and artwork in teletext format submitted by readers.
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555 Magazine
A daily column enticely hy children and featuring information ahout Ihe

dav's '·dulyeditor". his/hec \ikes and dislikes and Iheir puzzles and jokes

fpr othec readecs,

It', (Mondoy·Sunday)
A daily column of topical infocmation. facts and suggestions foc activities,

Topics cange fcom information ,.hout Diwali to lellecs from childcen about

the dangt'fs of fireworks, At weekends the pagt' will pro~ide short stories,

-

'.

..

,.,.,_-----------------...,;N~O~N:...;;;IE:.;G:;;I:.;:O~N,;,;A;;;L:.;;.IN:.:f.;:O;.;;;I;;;M;:,:A;:.:T:.:.I,;:;O~N

~. ,.

Telly Talk
Background information on chiklcen's tekvision programmes wilh inler,

,'iews with children's television ct'lehrilies. The malerial is published at

lH:OO <,ach day 10 provide, whece appropriale. a look ahead 10 tomorrow'S

le1t','ision for t'hildcen,

About Animal,
A daily column covering pel problems and queries answered hy qualified

vet Joanne Arhuckle, togethec with news about animals and animal events,

School', Cool
A weekly presentation of material produced by schools or classes as a

group including their views. puzzles, news and suggestions,
" ,

-.,

•

Kid,' Quiz
A \i"e phone· in quiz which runs every weekday evening. The readers are

asked to phone in theic responses 10 general knowledge and other

questions which appeac on the screen just as the phone lines are opened,

As far as we know this is the only example of such interactivit" in leletext

anywhere in Europe
At weekends the Kids' Quiz hecomes a write in competition,

The Children's section will consist of It'n main pages,
NUMIEI Of 'AGES

:'\0 variation in pag, .. liocllion is proposed, \l is important to note that a

kt'V element in the unique proros;ll that teletext makes 10 readers is that

secvices ace alwavs a.. ailahle whenevec ceaders want them,
AppendiX (j c!l-monstrales thaluse is madt'o hy both adults and children .

of () HAC LE pagc's thcoughoul the day. This, coupled with the enormous

difficulty III explaining a "multipiexed" service in on screen or \vcillen

inc!l-xing. strengtht'ns "uc cas' against splil page usage. The pages will he

a";lIlahl.' ,hrotl\,flOut !he cc'!t'vanl television channel's transmission hours .

AVAILAlllITY AND 'AGE VAIIATION
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NON·••GIONAL INPO.MATION -

INTlGIATION WITHIN THE SIIVICI
The Children's pages v\'ill he indexed within the overall indeXing policy

detailed on page 77. More specifically. hut not exclusively, they will be

included:

(I) in the Main Indexes (pages lOO and -lOO);

(11) in the alphahetical indexes (199 and 699);

(Ill) in the primed form of index proVided directly to readers on request

and as part of manufacturer or retailer documenlJtion;

(IY) in fasll'xl rolaing, policy for which is detailed ;,n page 78.

...

-
-

-

L
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(15) LIfESTYLE - LEISURE - 10 MAIN PAGES

IACKGIOUND
A maga1.inl~ dt:signed to appeal to people at home durin~ the day,

particularlY housewives/husbands.

;, ~ tf" •
_ .......~ ...~~_.... _ ..... ~ •__ •••~ __.. ._. --"_••• 0 ••__ ,,__•••• __._

r
-

-_.. ---_..-- -_._....<-_--

NON· REGIONAL INfOIMATlON

CONTENT

Con.u",er New.
A daily roundup of all the latest consumt:r news. At weekends we

inVt:stigatt: readers' complaims ahollt services/goods and try and help

them.

le.t luy.
Latest prices on top·st:lling items from the major supermarkets. Also

including a weekly fresh food price survey.

Super",orket.
Aweekly commt:ntarv on the hest bargains at the big stores.

Health Check
Daily news about ht:alth and fitnt:ss including tips on a healthier lifestyle.

Readers letters will he answered weekly.

laity and Chlldcare
A wt:ekly column that heIr,s parents to get the most out of parenting.

Including product news (baby care and toys), latest child care theor;es,

advice on diagnosing childhooti ailments anc tips on encouraging early

development.

lecipe
A daily recipe. The recipes will often be them~d across weeks and will

include vegetanan cuisine.

r

L

...

••

..

L.

Ho",e.tyl.

Knlttlnl

Dally Soap

... weekly look at new products for the home and tips on decorating and

enhancing the home.

Aweekly guide to knilling techniques, fashion, new materials and patterns.

Readers' queries are also answered by our expert .

Park Avenut:, tht: tirst soap opera ever on teletext, appears daily at 17:00

with tht: latest news of the neighbourhood that never ct:ases to grip our

reaut:rs' imaginations.
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NON-I.GIONAL IN.oaMATlON ..
NUMI.I Of PAGIS

Lifestyle will consist of tl''l main pa~es

AV~ILAIILlTY AND PAG. VAII.'\TION
There will be no \'ariat;on ill the allol'ation of pagl's Tht' pages will be

available throughout the relevant television channel's trans'nisslon hours.

INTlGIATlON WITHIN THI S.IVICE
The Lifestyle pages will be indexed within the overall h!dexing polic\,

detailed on page ~." More specifically, hut not exclusivelv. they will he

included:

,
~......-

S4

(I)

(11)

(Ill)

(IY)

in the Main Indexes (pages lOO and 'lOO):

in t!le alphahetical indexes I 199 and (99):

in the printed form of index proVided directly to readers on request

and as p:trt of manufaclllrer or retaikr documentation;

in cross references from other subjec! categories, specifically (but

not exclusively), the Diversions Index, the Supplement Index and

Reviews Index page;

in fastext routing, policy for which is detailed on page ':'8.

•
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BACKG.OUND

(16) fO.ETHOUGHT - RELIGION - 1 MAIN PAGE

-

r

-
ORACLE Ius proVided ;I dai Iy rdi~ious inspirational page since the l'arly

)9Hlls

The provision of the material hI came formalised in 19!H through

:Irr.ln~ementswith the British ChuH'hes Teletext Project. The nominated

providc'r of the material was eqUipped with a suitahle teletext editing

terminal allowing on line delivery of the copy.

The f1exlhility (hat this mode of input provides has been fully exploited.

During Lent in 1986, 19HR and 1990 the clintent of the pages was related

dirt'ctly to interchufch discussions prompted through local radio. The

resulting salient quutation:; were relayed immediately to ORACLE's

Forethought pages at various points in the discussions - day and night.

In 198H the Material was provided on·line direct froul the Lamheth

C()nft'renu:~, with immediate synopses of d,.hates and "peeches relayed

more qUickly than via anv other medium. A simiiar arrangement operated

for the 1991 "Chunhes Togethe,ln England" conf"ft'nce.

CONTENT

ORACLE's Forethou~ht page consists of;t minimum o! two linked frames.

The first carries sea.sonai or topical material, book reviews, extracts from

poems or thvughts sent in hy readers· all with a religious view.

The second is inspiratiol'!;ii Jnd spiritual in tone and provides verses

from Ih.. Bihle which ;lIe either commented upon, linked to other verses or

expoundec' ~pon to mal-e them clearer to modern·day readers.

NUMBEI OF PAGES

•
i
I
i

i

I
,

I

. ~

I
I

Forethought will consist of ,JIle main page.

:. YAILA 81~' TV AND PAGE..,. A.IATION

Nu vari:llton in p"ge a!location is pnposed. It will be availahle during all

the relennt lele\ ision channel's transmission hours.

I'.~EGKA liON WITHIN THE SnVICE

..

-

rhe Forethought pa~~e will he indexed with;n the overall indexing policy

detailed on page -- ~!on' .'pecifically, hUl not exclusively, it will he

.ncluded:
\:) in the Main Imkx"s (pages lOO ar.d ~OO) "promotional" flashes on

:In'rage twice each fortnil-lhl and on "t le"sl one olTasion each

~alllrd;I\' or Sundav in that furtnight:

~Ii) inlh .. :IIphabt.>tlcal indexe' 1199ando(9):
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NON·IEGIONAL INFOIMATION -

(Ill) in lhl' printed form of index provided direClh III readers on reqlle~l

and as pJrl of manllLll'llIrer or relailer doclImellla:ioll;

(Iv) in F,"'leH rolllin~. policy for which is delailed on pa~e ~H.

I
,

l
j
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NUMBER O' PAGES

The deaf ,lIld hard of hearing communilV numbers almosl 4.4 million

aduhs of whom some 1 million are profoundly deaf (Nap). Clearly. lhey

benefit from lht> emire lelelexl sef\ ice which provides acc-:ss la written

real lime informalion. Our subtilling services and our rehllionship with the

communily !t'd LIS 10 launch a weekly magazine for lhe deaf and hard of

hearin~ in 19/n 11 is now lhe country's leading forum for communication

between and to deaf and hard of hearing people and leading organisations

in lhe field such as the RNID (which uses Earshol la inform readers of

vacancies ,md anivities) and the British Deaf Sports Association.

11 has proved 10 be a popular sef\'in~ and has expanded fwm a weekly

edition in 198310 lri·weekly today. 11 curremly receives sponsorship from

lhe Worshipful Company of Informalion Technologists.

INTEGRATION WITHIN THE SERVICE
The Earshot page will he indexed within the overall indexing policy

delailed on page "". More specifically. but nJt exclusively. it will be

included:

(I) in lhe Main Indexes (pages 100 and 400);

(11) in the alphabetical indexes ( 199 and 699);

1I) in the primed form of inde:< prnvided directly la readers on request

and as part of manufaClurel or retailer documemation;

, in cross references from other subject categories, specifically (but

nOl exclusively), lhe Community Action Index and the ITV Sub­

tilling page;

(v) in I'astext rouling, policv for which is detailed on page "8.

There will be no v;:riation in page allocation. The page will be available

lhroughout the lransmission hours of the relevam tele\ision channel.

AVAILABILITY AND PAGE VARIATION

One main page is offered under this heading.

BACKGROUND

The service <:onsisls of up la ten muhipa~esof news. letters, evems and job

opporlunities of parlicular illlerest 10 lhe deaf and hard of hearing

community published lhree limes a week.

(17) EARSHOT - MAGAZINE FOR THE DEAF AND HARD O' HEARING­
1 MAIN PAGE

CONTENT

NON· REGIONAL IN.ORMATlON

•
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INTlGU.TlON WITHI~ THE SERVICE
The Holiday pages will he indexeJ within the overall indexinK poliq'

detailed on paKe ~-. 'tore specifically, hut not exclusively. they will be

included

(I) in the "'bin Indexes (pa~t's lOO and "10),

(11) ill the alphabeticli indt'xes ( 199 and (99);

(Ill) ill the printeJ form of index plovided directly to readers on request

and as part of manufaClurer or retailer jocumeOlatioll:

(Iv) ill F;Next f(,ulin!o:. poPe\' for which is detailed on page 114.

The pages will be availahle at :i11times with no variation in allocation.

Generall~' a 10nKer piece ahout a holiday destination or holiday type. the

feature aims to prov'ide useful information about prices, health mallers,

currencies and useful tips on enjoyinK the location.

Three main pages are offered in this cateKory.

ORACLE tlo!iday editor I." .. llraCl' oH'r I.:; million readers each week.

A weekly round-up of news ah'mt holidays. wrillen for nOllprofessionai

travellers and holidaymakers. The paKes include news ahout destinations.

news ahoul new or ,.pecial of~ers froil1 transport or holiday companies.

news ahout medkal or other alerts an,j .)Ccasional information anJ lips

about holidays wrillen hy our readers

A daily Iisting of major holiday destination currencies against the pound.

The rates are those available to personal cuslOmers in High Street hanks.

AVAILABILITY AND PAGE VARIATION

NUMI.. OF PAGES

Tourist Exchange Itates

Travel/Holidays Feature

Holiday News

CONTENT

IACKOROUND

(11. HOLIDAY NEWS/INFORMATION - 3 PAGES

5.

NON-REOIONAL INFORMATlON
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(19) OTHER MATERIAL - 14 MAIN PAGES

Main Inde. (2)

~.. Mi.cellany Inde.

••

...

ORAel Ai - He w To Complain/Competition Rule./Capyright

[his pa~1:' will prondl:' addrl:'sses of Ihl:' or8anisalions to whl.:h various

complainrs should 11t' dirl:'l'Ied, a slalemelll of copyri~hl and of Ihe main
rules :lffel'lin~ compt-lilion entries .

-
NewGfla.h Gho.t Page

The G~lOSI l'a~1:' provides Ihe page 150 Ill:'wsflash facilily on Channel of

transmIssions. This page is not indudl:'d in our pa~e slrand analysis (Annex
DI).

Engineering/Teletext Installe,.' Teat Page. (4)

Texl Engineering lesl pa~es and "Clock Cracker".

ITC Occa.ional Announcement.

This pa~e will be madl:' availabll:' to Ihe ITC as necessary.

U.er Guide. (2)

ORACLE feels it is important 10 pro\'ide nt:"w teletexl sel owners/renrt:"rs

with Ihe basic infornl<ltion 011 how 10 use lelelexl and more specifically

ORACLE. The User Guides Iherefore provide a "friendly" inrroduction to
use of the servicl:'.

A-Z Inde.e. (21

World Clock

An aUlomaled prt .,enlalion of limes around the world updaled each

minUle. 11 is currenrly sponsorl:'d hy Brilish Airways.

-

-
-

NUMIER 0' PAGES

There will hI:' fourtt'l:'n main pages under Ihis calegory.

AVAILAIILITY AND PAGE VARIATION

Tlwre will bt, /10 "anal ion in Ihe allocuion of pages. The pages will be

available Ihroughoul Ihe rele\'antlelevision channel's Iransmission hours.

INTEGRATlON WITHIN THE SERVICE

The Miscellany pa;!l:'s will he indexed wilhin Ihe overall indeXing policy

delalled on pagt' --. More specifil"ally. blil nOI exdusi\'t'ly, Ihey will he
included:

(I) in Ih.. ~.J:Iin Indexes (pal!es lOO and '100);
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(iI)

(Ill)

(Iv)

in the alphabetkal indexes (199 and 699);

in the printed tor.n of index provided directly t:) readers on request

and as P;\r! of manufacturer or retailer documentation;

in Fastext routing. policy for which is detailed on page 7R.

- - -------------
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REGIONAL INF~RMATlON

A.l REGIONAllNfORMATlON
(1IIEGIONAL NEWS - 8 MAIN 'AGES

BACKGROUND

T!'e time is now ripe for the ruii netwf,rk launch or a rl'gionalteletext news

service on OR....CLE and the ser';ke we propose is to he in every sense "the
hest of its kind".

ORACLE has, in associalion with TVS. been providing a regional teletext

news service for the TVS region since 1986. It was launched in order to

provide us with the experience ancl understandir:~ of the difficulties and
opportunities presented by regional news.

We have used the TVS service as a test·bed for our training techniques

for regional newsroom journalists, for our supervisory responsibilities and,

most importantly, in cullahoration with the Head of News at TVS, for the

editorial parameters that will he required as we develop the regional news
network.

Research we have conducted with NOD in the TVS region shows that

regional tdetext news is a valued service. Considering the difficulty we

faced in indexin8 a single regional news service from our nationally

availahle pages the service is also very popular (see AppendiX]).

Our major conclusion is that a well·written, properly resourcecl and

managed regional news sendee will enhance our service dramatically.

The further expansion of regional teletext news has been undeniably

hampered by the uncertainties about future responsibilities and financing

(and indeed about whether there was to be a future) that have affected

both television and teletext over the past two and a half years. Those
uncertainties are now behind us all.

In preparing our proposal we analysed various options for regional news
provision. These are:

(I) All news material generated by each ITV newsroom. under the

supervision of the regional News Editor and staff and sent on-line to

the ORACLE computer system for transmission (the TVS model);

(11) Afeed from each ITV company's newsroom computer system (all but

HTV operate on such systems) to a national or supra-regional hub

where the material is prepared for transmission as teletext stories;

(Ill) A fax copy of each company's regional news bulletins sent to the hub

or hubs (de~cribedabove) for preparation:

'Jse of a central source for the mateflal such as a news agency;

Provi~ion by other media and especially regional/local radio sta.
tj011S or newspaper groups.
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We elimi,laled (,-) hecause no Ilt'wsp;!per or radio ~roups have adequate

re~i(lnal covera~e thal matches our tr,lIIsmi-si,," re!(j'J11s or our require·

mellls for speed or volume of maleri;;1.

Similarly (iv ~ news a/lencies could not assure us of suitahle quality and

throu/lhput oi material.

The Press Associalion was more especially ,'onsidered as a potential

provider of such a service, The Press Association is the pre·eminent sourl'e

of national news material to tne media (and already has an agreement with

ORACLE for a compreher,sive "tell'lextready" and newswire ked).

Howen:r in the re/lional news context different l'onsiderations apply.

Whereas the Press Association "ould expect to receive nationally

si/lnificant new~ information from its sources as a matter of fJriority. in the

case of stories or leads which are of regional intelesl. it is the case that

regional news a/lencies or individual sources will call such stories in to

re/lional media (always including the regional ITV newsroom) first in

';irtually all cases. This is because; (a) the regi',"al media are more likely to

be interested in such material; and (b) once a story is passed on to PA it is

generally seen to have little further "sale" value in that the story will be

immediately availahle to all regional newsrooms who are PA subscribers,

Therefore. although in the case or national/intet'national news we have

established that the na:ional news agencies form the sourCl' of more Ihan 95%

of all our current national/international news material. in the case of regional

news material we expect a maximum of only 5% of material to be sourced

from the national news agencies.

We have analysed the output of our TVS teletext news service over the

last three months of 1991. We found that of an ;mnual grossed· up total of

'i 1no stories tha l appeared on the TVS regional news pages. only 130 were

based on Press Association material. Thus only 3% of the stories were based

on Press Association material and 97'X, of the material was sourced from

TVS' own reporting teams and from re~ional news agencies and !ndiviC:ual

sources.

We next ran trials of methods (ii) and (iii). These proved that in some

cases a fair representation of the material within any company's bulletin

could he gathered and created :IS tt'letext hy centrally or "supra·

regionally" employed journalists \vho would he workin~ from a faxed or

VDl: distrihuted <:isplay of the bulletin. Howt'ver. this method is seriously

flawed and may cause legal amI/or compliance prohlems because:

(I) A faxed cop" of any companY's bulletin may not contain all that was

broadcast (verballv/visually I within that bulletin, There may be tive

"inserts" which would not ht, contain.-d in the copy or late

.,
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l
adjustments made hy the edilOf during the hroadl-ast. The same

cases apply to (.n-line deliv<:fY of neWSf')Om computer system

outplll_

This l'ould easily lead to sUl'h a servil'e either missing an importalll

story (or its importalll details) whil'h was hroken live during a

hulktin or falling into legal jeopardy where a live insert had

l'onditioned the intr%utro to a story_

(!I) The journalists invol"ed in produdng the teletext material would

not he awa"e of the cultural/political/economil' factors which affect

regions differently and whil'h are reflected in the regional news

agenda.

(Ill) Response times to news stories and updates to stories would be

unacl'eptably long. Bre'lking stories will not be entered into the

newsroom computer system for some minutes after they have been

gathered and even then not generally in a form whil'h would enable

a remote user of that system to understand them fully. Reliance on

faxed bulletins makes the time delay even worse.

The conclusion of our Invesdptlon ha been that the best

metbod to provide our repo_1 news service Is by arnapmeat
wltb eacb ITV reP~1 newsroom for tbe proYisloa of an on­
line reP~1news service procIuc:ed and sapen'1sed by eacb ITV

re"sroom.
In l'onsidering the ITV company newsrooms as the source for our regional

teletext news service we also consideH'd the matter of "exclusi\'es".

It might be thought that ITV newsrooms will have a unique tendency to

avoid the publication of any "exdusives" as part of a regional teletext news

service until after such "exdusives" had been hroadcast as part of their

television news service. However, it is true that this consideration applies

to all other posslhle sourl'es for a regional teletext news service (whether a

newspaper group, radio station or ndtional news agency) each of whom

face similar l'onsiderations in the protection of their "exclusives" .

In the case of PA it should be noted that regional newspapers hold the

majority of its shares and that regional newspapers would not be expected

to be ke_ n to allow a region:lIteletext news service proVided by their own

company l'(mtinually to publish thdr own "exclusives".

Furthermore it should be noted that if we were to accept that each of the

possihle SOllfl'es for regional teletext news will withhold "exclusives"

from (ektext publil'ation umil after their use in the "primary" product

(lleWSpapl'r 'H' television) then ,he fact that regional television news

prm Ides far more "editions" of regional television news each day than
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newspapers prim new edition~. then it is cL-ar that re~ional television

newsrooms would move "exdusives" to tektext puhlication far more

qUickly than a newspaper or newspaper n>ntrolled or~anisation.

The ITV newsrooms know their regions hetter than ar.y other news

organisation. Their sources and their journalists understand and live in the

re~ions they serve, they have a better grasp of the regional news agenda

and they each have high reputations for the quality of their news services

(ITV regional news programmes consistently gain higher audiences than

similar BBC programmes).

The ITV newsrooms generate a high proportion of regional news

through their own sources and reporters, indeed they ue generally at the

top of stringers' contact lists and so are the first with a large number of

breakil." stories. These contacts also allow them easily to increase the

number 01 Stories available for the regional teletext service.

The many unique advantages of proViding regional news services from ITV

regional newsrooms more than outweigh the possible disadvantage that

teletext might attract a lower priority in a television newsroom than do

television services.

•

The TVS newsrooms have, in fact, a highly supportive attitude towards

regional teletext news, and the positive response to our proposals from the

regional ITV companies suggests that this attitude will be shared in every

newsroom.

OIACLE'S REGIONAL NEWS SERVICE

I
~
~

t
,

,

~ L

In each ITV region of the network ORACLE will provide a regional news

service of the highest quality. Each will be created, supervised and

transmitted from the appropriate ITV regional newsroom and under the

same understanding of ITC Codes and compliance considerations that will

regulate their television broadcasts.

The regional news service will be developed under the guidance of

ORACLE's Regional News Launch Editor, David Morris-}ones. David is

currently the Head of News for TVS which has been providing a regional

teletext news service for ORACLE since 1986. In December 1991 he

introduced the first direct interface between a newsroom computer and

ORACLE's regional tdetext computer system, PreViously, as the BBC's

Editor, Wales :"ews and Current Affairs, he established Britain's first

re~i()nal teletext news service, David's experience and talents in regional

teletext news provision will be invaluable to ORACLE for the launch of

these services.
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A high quality te(etext formatted service of news and spon covering

the region.

The regional news pages will be available 24 hours a day and will be

updated between 09:30 and 22:30 (Monday lO Friday) and 09:30 and

18:30 (weekends). In our view the major requirement of the early

morning reader is for a qUickly delivered and up·to·date presenta·

tion of travel news, weather forecasts and of national and Interna·

tional news. This is confirmed by our research. (These areas have

therefore been allocated the nec"~s.IfY resources to provide such

services.) The regional news headlines will therefore durl.1g the

hours 06:00 to 09:30 carry a hl6her than normal profile indeXing of

weather. travel and national news pages.

Frequency: A minimum of four complete updates/verifications at

09:30, 12:30, 17:30 and 22:30 each weekday with three

updates/verifications (excluding 22:30) on Saturday/Sunday.

In addition, individual stories will be amended/removed as neces·

sary throughout the day.

After the last verification/update each day the service on·air will

constitute a review of !he day's regional news.

Content: The material will consist of one headline page on 201

followed hy single page news stories on pages 202·206. If possible,

page 2." '.11 consist of a multipage of "News In 8rief' or "News

Around The Region". Sport will appear on page 20S with a

multipage of up to seven pages where appropriate. On Saturdays an

expanded alloGltion of pages will be made available for spon, up to

a maximum of four main pages out of the lOtal of eight regional news

pages.

The technical arrangements for the service (detailed under A.9) will

allow regional newsroom staff journalists/editor" lO create all the neces·

sary teletext material without the n,~ed lO move '0 a specialised teletext

editing term:nal. We shall provide an "interface" between each newsroom

computer system (exl'ept for HTV Wales and West which currently do not

haw sUlh a sy"tem) and the ORACLE regional computer system in order to

avoid unnecessary rekeying of material, lO improve the speed of reaoion ((l

stories and to allow journalists to avoid the unnecessary use oi two

differelll keyhoards.

Each regional news service will he m,;nilorec1 by the ORACLE news·

room through direct on· line links.

Below we preselll the basic "pecificatiop of lhe service in each region:

4.

z.

SPEClflCAliON,

1.
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ORACLE b full~ :Iwar" of its r~sponsihilitit's as the puhlisher of the

material. and our dlllies und/'r all rell','ant ITC Codes and guide

lines.

ORACLE's technkal c.1nfigur:llion will .llIow our newsroom to

oversee and to ~mend/reiect any matt'rial whi. h is in breach of

relevant ITC Codes. This will he achieved hy means of a two·way

computer link between our central com:Juter :tnd each of our

regional computers.

Regional news supplied will he subject t , all relevant editorial

checks by each ITV newsroom to ensure comp:iance with relevant

legislation and with ne guirlelines on iroipartiality and balance.

r
••GIONAL IN.ORMA TlON

5.
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NUMa.. OF PAGES

Atotal of eight main pages are offered under this heading.

AVAILAalLlTY AND 'AGE VARIATION

No variation in the allocation of pages is proposed. The pages will be

available throughout the relevant television channel's transmission hours.

INTEGRATION WITHIN THE SERVICE

The Regional News Pages will be indexed withi" the overall indexing

policy detailed on pagt' 77. More specifically. hut not exclusively, they will

be included:

(I) in the Main Indext's (pages 100 and 4(0);

(11) in the alphabetical indexes (199 and 699);

(Ill) in thf' printed form of index proVided directly to readers on request

and as part of manufacturer or retailer documentation;

(Iv) in cross references from other subject categories, specifically (but

not exclusively). the :'o;ational News Headlines. the News Index and

ITV Listings;

(v) in Fastext routing. policy for which is detailed on page ""R.

..,
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(211.GIONAL WEATHElIN'ORMATlON - 1 MAIN PAGE

BACKGIOUND -',

Weather roreca,,:s rank fourth in popularity with our readers, who

appreciate access tll forecasts which are regularly updated and available to

them whenever they wish.

The re~ional weather forecast is the most read of the weather pages and

t')gether with the severe weather warning service will form the flagship of

our weather servil'e.

The source of the material will he the ~,1eteorological Office. Cur

arrangement with them includes service from a dedicated unit based

within the main Forecasting koom at the Met's Headquarters in Bra,:knell

and supplied with forecasts awl .lata from offices and data provide:;.

throUg~lOut the t· ~;. (Further details on sources for weather are provided

under A.~ )

Forecl'c,s and rep<'rts received will be supervised by our editorial ;;taff.

Central Television area: (a) West Midlands
,.. (h) East Midlands

TVS area: (a) Southern area

• (h) South East area

I ; HTVarea: la) Wales

• (I,) "" est

-
••-...

-

-

CONTENT

lellc" .' '..; ," atlter rorecalt

'cparate forecast is prOVided for each of the ITV regions, In a number of

';lses larger regions are "split" over two multipages to offer improved

.nasting. The "split" areas are:

Yorkshire Television area: (a) Humberside, lincolnshire, Yorkshire

(b) Nottingham, Derbyshire

STY area: (a) Central fife and Lothian

\ h) Lochaher ar.:! Strathclyde

These forecasts are written and transmitted to ORACLE three times each

day at 0;:00. 12:()() and 1~:()().

Se"ere Weather Warnlnl
A s.~ven· weather warning will he issued when approprial, and will present

warninlo(s of fog. heavy rain. gales and snow. AllY danger of structural

I
I
I

f

I
I

I..
I
I
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damage will also be indicated. The severe weather warning will be issued

separately and where appropriate tor each IT\' region.

NUMIII Of PAGES

The Ilt'gional Weather Service will,(ln-ist of ol'e main page. •

AVAILAIILITY AND PAGI VARIATION

The page will be available throughout the relevant transmission hours for

the ITV television signal.

The Severe Weather "".lfnin& IS an "as necessary" service which will be

'multir~"nd" to the regional weather forecast when required.

INTlGIATlON WIfHIN THE SElVICI
The Regional Weather Service page will be indexed within the overall

mdexing policy detailed on page ~~. More specifically. hut not exclusively,

it will be included:

(I) in the Main Indexes (pages 100 and 400);

(iI) in the alphabetical indexes (199 and (99);

(Ill) in the printed form of index prOVided directly to readers on request

and as pan of manufacturer or retailer documentation;

(IY) in cross references from other subject categories. specifically (but

not exclusively). the Regional News Headlines. the Holidays Index

and from Road. Air and Rail News pages;

(Y) in Fastext routing. policy for which is detailed on page 78;

(yl) in a cross· indexing structurt wh:ch will allow readers to "tour"

through the weather pages without necessary recourse to the

Weather Index;
(vU) whenever necessary the regional weather and/or severe weather

war:1il'g pag!: will be referred to from the body copy of the National

and/or Regional :'Ilews IIeadlines.

..
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I.,ional load I.parta

A 24· hour·a·day service ;)f reports covering roadworks, traffic incidents and
adverse weather rondilions in each separate ITV region.

INTlGtATlON WITHIN THISIIVICI
The Regional Travel Information pages will he indexed within the overall
indexing policy detailed on page 77. More specifically, but not exclusively,
they will be included:

(I) in the Main Indexes (pages 100 and 400);
(11) in t!le alphabetical indexes (199 and 699);

(Ill) in the printed form of index provided directly to readers on request
and as part of manufacturer or retailer documentation;

(Iv) in cross references from uther suhjel'l categories, specifically (but
nut exclusively), the Nat!onal Road page, the Regional News

Headlines the Regional Main Index and the Weather and Travel
Headlines page;

(v) in Faslext routing, policy for which is detailed on page 78.

AVAILABILITY AND PAGI VAIIATlON

There will be no variation in the allocation of pages. The page will be
availahle throughout the relevant television channel's transmission hours.

NUMIEI OP PAGES

'kgional Travel lnformatioi: wiJi con~ist of one main page.

IACKGIOUND

CONTlNT

ORACLE will b~ launching a r~gional road news service for each of the ITV

regions (except the Channel Islands) hased upon the unique information

sources available '0 us fro:n the Automohile Association and provided

lhrough a new computer interfale which will provide instant deliwry of

road news as it becomes available to any of its regional or national centres.

We have listed Rail News and Air News under the non· regional material

heading. This is b~caust' these areas of travel information very often have

significance 10 more than one ITV region. However, it should be noted that

om computpr systems will allow either of the pages to carry regional or

partially regional specifiC information, when appropriate. 11 should further

be noted that, in addition to the sources of information listed in A.7

page 142, our editorial and computer arrangements will provide us with

information on travel from the Press Asscciatiun and from ITV regional

n,'wsrooms, when appropriate.

IIGIONAL INPOIMA'ION

(3) IIGIONAL TlAVIlIN'OIMATlON - 1 MAIN PAGI
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ORACLE has heen providing regional ewms information under the title

·'Wt.3I'S On" since Octoher 19H5 when we launched our regional services.

The n>ocept of regional events listings within a national "newspaper"

service wa~ new to tl.e media in 1985, although it is a model now copied by

several newspapers. The servke has recently heen signifkamly improved

to offer the start times for cinema films. What's On is read by 1.9 million

adults each week.

The lIexibility of our medium allows us to update information immedi­

ately where events become "sold out", are cancelled or amended or where

new concerts etc. art' announced. It is an advantage we intend to continue

to exploit.

The material for ''\It'hat's On" will be produced hy d team of six ORACLE

staff who haw hetween them 3~ years' experience in teletext editing with

ORACLE,

The service is free to all contributors and decisions on the inclusion of

listings are made on edilOrial criteria generally ()f good taste, relevance to

readers iu each region and signifkance of the event.

The service pro\ ides discrete regional listings and its service areas

match those of the ITV regions.

The comple'l[ity and quantity of events material that this dt'panmt'nt

handles led to the development of a purpose built databast' handling

system, "Whatsnew", by ORACLE Engine~ring Depanmt'nt. This systt'm

allows events information of all catt'gories to bt' t'ntt'rt'd. stort'd and tht'n

prepared automatically for transmission, freeing the staff from tht' task of

repeated colour and layout formalling. The system also runs a purpoSt'

built gazellet'r which matches every town In the UK to its ITV rt'lion (and

those it horders l. A fuller technical description oflhis system forms pan of

A.9 on pagt' P7.

The information and contacts generated by tht' "What's On" Dt'pan·

mt'nt art' used to produce the "National Gig Guide" (lIsted under "Bt'at

Box" page '12) and the weekly Top Ten Film Guide (listed under

"Reviews" - page 40),

CONTlNTI

Each of the pages offered within "What's On" proposes the follOWing

sen'ice:

Local Th.at,.

This is a weekly listing of all productions in the region together with some

significant future produl'lions, Local amateur companies' productions are

70
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aho includl'd \o\'hl'rl' spacl' allows. Box offkl' tekphonl' numlwrs are

providl'd.

J..., '.111, ••ell ...d '.p MUlle

An alphabetical Iistinll by town of all slllnificant musk l'\ents including

Vl'nue addrl'ss, box officl' telephonl' numbers and start timl's. Updated

three timl's each Wl'l'k.

An alphabetical listin~ by town of all cinemas in the rl'llion and including

details of films, classifications, start timl's and box office tl'lephone

numbers.

NUMII. 0' 'AGIS

Rl'llional EVl'nts will consist of ten main palll's.

AVAILAIILln AND 'AGI VA.IAlION

No variation in the allocation of pa~es is proposed. The palles will be

availahll' throullhout thl' relevant television channel's transmission hours.

INnG.AliON WITHIN 'HI SIIVICI
Thl' Regional What's On pages will be as indexed within the oVl'rall

indexing policy detailed on pallt' 77. More spl'cifically, but not exclusively,

they will be included:

(I) in the Main Indexl's (pages lOO and 400);

(11) in the alphabetical indexes 099 and 699);

(Ill) in the pI ;nted form of index provided directly to readers on request

and as part of manufacturl'r or retailer documentation;

(IY) in DOSS rderences from other subject categories, specifically (but

not exclusively), the Reviews Index and the Rl'gionallndex;

(Y) in Fastext routing, policy for which is detailed on page 78.

-
-
-
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(SI ITV 'IOGIAMME LISTINGS - 3 MAIN 'AGES

IACKGIOUND

The re~ionallTVprogramme listings are the most popular pages of what is

the best read section on ORACLE. They provide a full 24 hour listing for

the relevant In' company in each region and are produced, supervised and

equipped under the same arrangements as for all other TV listings

(detailed on page 36).

Television viewing is the nation's top leisure activity and covera~eof it

constitutes an important part of all major regional newspapers. Our ability

to update and amend our TV listin~s instantly allows us to offer a superior

service to that which readers in any ITV re~ion would be dble to obtain

from any other medium.

CONTENT

The servICe will consist of:

ITV Programme Schedules for today

ITV Programme Schedules for tomorrow

ITV Subtitling for the Week Ahead

NUMI.I O' 'AGES

ITV Programme Listings c"msist of three main pages.

AVAILAIILlTY AND PAGE VAIIATlON

There will be no variation in the allocation of pages. The pages will be

available throughout the relevant television channel's transmission hours.

INTEGIATION WITHIN THE SEIVICE

The ITV Programme Listings pa~es will be indexed within the overall

indeXing policy detailed on page 77. More specifically, but not exclusively,

they will be included:

(I) in the Main Indexes (pages 100 and 400);

(11) in 1nl' alphabetkal indexes (199 and 699);

(Ill) in the printed form of index proVided directly to readels on request

and :JS part of manufacturer or retailer documentation;

(IY) in cross rderences from other subject categories, specifically (but

not exclusively), the Plus Index;

(Y) in F,lStext routing, policy for which is detailed on page 78.
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BACKGIOUND
ORACLE ha~ bte'en providing a Community noticeboard and social action

television baci<·up service for most ITV regions since 1985. This material Is

provided to PS by the Community Education Officers (or dose equivalent)

of, and for, the Scottish, Ulster, Tyne Tees, HTV (West and Wales), Central,

Anglia, TSW. TVS and London (Thames/LWT) television areas.

Mu~h of the material they provide. in our view, forms a legitimate pan of

the content of ancillary services and for that reason we do not propose to

duplicate it. (Further consideration of Ancl1lary Service Teletext is

provided on page 203.)

In 1988 we added the )obfinder service In collaboration with the

Employment Service.

Our proposal under this heading is to provide those areas of community

action which we feel are a continuing and necessary pan of the public

teletext licensee's remit.

(61 I.GIONAL COMMUNITY ACTION - 4 MAIN PAGIS

~ I.GIONAL INfOIMATION
----------------------~::.:.;~~~~~=:;:.:.::.=

CONTENT
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The service will consist of:

Jolt'llId.,
The ORACLE )obflnder service is a collaboration between ORACLE. the

Employment Service and a number of ITV companies (in Nonhern Ireland

a similar arrangement Is organised with the Department of Economic

Deh~lopment and Ulster Television), It was officially launched by the then

Secretary of State for Employment. Norman Fowler, In 1989.

Its purpose is tl I provide reglonallv based information on specific

employment opportunities, training opponunlties and business develop·

ment schemes. Its aim is to reach out to the many people who are unaware

of the vacancies and schemes available to thenl and to reassure the

unempluyed that there continue to be opportunities for them,

)obfinder consists of 50 pages of material In each region, usually made

up of 30 pages of vacancies and 20 of "gateway" (schemes and courses)

information.

As well as being published on ORACLE, the pages are also currently

transmitted as programmes by all ITV companies except Thames/LWT,

Anglia. Channel and TVS. Cemral and Yorkshire provide )obfinder

programmes under a separate arrangement with the Employment Service.

The material is produced by the Employment Service's ORACLE

)obfinder Unit based in Sheffield. A team of seven plus manager is

employed exdusiveiy to create and to admiuister the ORACLE service.
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I.GIONAL IN.OIMATION -
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In Northern Ireland the material is assembled by the D.E.D. and created

as teletext by the Educuion Department of Ulster Television.

The technical arrangement- for the servil:e (detailed in the Technical

Plan) allow the )obfinder Unit constant access to the ORACLE service

which enables amendments or deletions to material whenever necessary.

Our arrangement with the Employment Service allows us continuing

editorial control of the material.

Preliminary objective research by ORACLE shows a weekly readership

of just under one million for the )obfinder pages while the Employment

Servict"s own evaluations have encouraged them to continue their support

of the concept.

We are currently training all the ORACLE )ohfinder staff in teletext

graphics. and the Employment Service j,.; now mounting an awareness

campaign for the servil.e.

-
- _.- -- ._-_. __._- .._---- ---
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Social Action

This will con5ist of a multipage of up 10 25 frames designed. on a region­

by-region basis. to provide inf,>rmation about and requests for

help/volunteers from groups invol~...d in charitable and/or socially

purposive action.

Material under this and the subsequem "Action" headings will be

vetted in strict accordance with the relevant Irc codes.

..

1•• lron",ont.1 Action

This will consist of a multipage of liP to 25 frames designed. on a region­

by-region basis. to provide information about and requests for

help/volunteers from environmental action groups.

Action E.ont•

. 'li" will ,:onsist ,f ',' ,ul'irage ·')f lip t:> 25 frar' ~s designed. or' a region­

by· region basis, '0 provide info.mation about, .ents o' anised by groups

f?lIinJ! within categories del.nf;d in the abovt tw" .. :' 1O~. Events

t.'~anised :Jy these group which <..:.j( puhlic ~upport for fur" lis!!'!!

events 'Nill be puh. ej· ,-d.

•

~
~
I
I
I

NUMI.. Of PAGES

Reglllnal Co,nJnunity Ac,ion will ~',JIl.;ist 'If fe·ur main pages.

AVAILABILITY AND PAGE VARIATION

These pages will bt: available througholi! the transmission hours /)f thl:

rele\-aO' ITV company ar.d its Ifansmiuer,..

-----_.._-----_._-----------------
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INTEGRAliON WITHIN THI SIIVICI
The Regional Community Action pages will be indexed within the overall

indexing policy detailed on page 77. More specifically, but not exclusively,

they will be included:

(I) in the Main Indexes (pages 100 and 'tuO);

(11) in the alphabetical indexes (199 and 699);

(Ill) in the printed form of index proVided directly to readers on request

:md as part of manufacturer or retailer documentation;

(Iy) in cross references from other subject categories, specifically (i>ut

not exclusively), the Environment, Eduutlon, Earshot and Careers

pages;

(y) in Fastext routing. policy for which is detailed on page 78.
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Our research and experience indicales that by far the two most important

determinants of public appreciation and usage of teletext services are the

speed of delivery of pages and the ease of access to pages. These

considerations are central to It ~ presentation of our service suggested in
the following schedule of pages.

ORACLE has experiml"nted with a number of alternative indexing

slructures, chiefly the indexing system described as "Newspaper Format".

This places all indexes to sections at the front of the entire teletext

magazine (ie News Index on 101, Weather Index on 102, Spon Index on

103, etc. ). Although this system has the advantage of allOWing very flexible

page allocation, and offers all the services headlines within the firs: ten

pages, we found considerable reader confusion was caused by it.

The current indexing system by which pages are offered in group~ and

multiples of len was adopted in 1985. This "Decade" StrlIClUU" allows the

rt'ader rapidly to "learn" index numbers and offers a rt'ady gUide to where

all related pages in subject groups will be found.

Experience also leads us to avoid wherever pOfsible ulmecessary

"gaps" in page usage. Readers find it hard to accept that, sa:', pages 180 to

189 are not in use and will attempt, to no avail, 10 dial up pages which are

not in use and which, Ihey conclude, indicates a malfunction in their

Ieletext "et or our service computer.

-~ ------ - - -------------- - .- ---

Ind••lngl

101 'or .Intl. pag., non-'a.t•• t u,••

INDEXING AND ROUTING

I •
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Our house style on routing between pa~es and services is that at the base of

all pages :or directly above any advertisement "fractionals") an "in·house

I -uting" bar appears. It refers readers back 10 the index page for the

section which they are currently reading, and forward to the next page in

Ihe num::rical sequence of pages. For example, the "in-house-routing" bar

on page 223 (ITV Lislings) will be:

TV 1"'•..220 Cho...... 4 TV ..224

-
This house rule is broken only where the page content makes such

addilional material impossible in Football League lables.
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Clt) 'as•••• routing

lackgroundl

laslul

Usag.1

ORACLE was the Iirst teletext provider in the w,)r1d '0 recognise the

advantages provided by the enhanced routing system known :;s Fastext.

Fastext allows an extra row of text to be displayed on each page (and

transmitted as Packet 24) and, by colour coding this text, for a row of

coloured buttons on the handset to be used to "auto·dial" page numbers

(and transmitted as Packet 27).

In association with increased page memory in teletext sets, this facility

has provided readers with a much enhanced means of access to pages and,

in many cases, the "illusion" of virtually instant access to those pages.

Fastext is transparent to non·Fastext sets.

ORACLE launched its Fastext service in January 1987. Fastext sets now

account for 43% of all teletext sets installed.

ORACLE intends to continue to provide a Fastext service throughout the

licence period.

Packet 27 allows for five page numbers to be specified by ORACLE as the

Fastextlinks for any given pa~e.

The first four correspond to the Red, Green, Yellow and Cyan prompts

displayed on·screen from Packet 24, and the colour·coded buttons on the

reader's remote control.

The fifth page number specified in Packet 27 is designated "Index", but

is not displayed on·screen. The reader's remote control has a button

marked for this additional link (either "Index" or "i" or "I").

Wht:n an ORACLE page is called up, the decoder on the Fastext set will

respond to the contents of Packet 27 by acquiring and storing those pages

specified. This varies from set to set - older sets will only acquire and

store the first three linked pages, and aUlodial the eyan and Index pages.

Larger memo''Y sets will acquire and store more than this.

A Fastexl link can then be selected from those displayed. The selected

page will be displayed with its own Fastext, allowing funher choices to be

made.
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Fastext allows and ~l 1I. ".;'.", readers to move from

another (and from p;~ge to I"l.:siiy and efficiently.

one section to ..
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Structure I

To allow readers to make the greatest possible use of Fastext, and to make

usage as easy and interesting as possible, a basic structural model was

devised when the ORACLE Fastext service was first launched.

The essential characteristics are:

(a) From a section index, links are to:

the following pages within the section:

the preceding section index;

a related section; and

the preceding highest level index.

(bl From a page within a section, links are provided to:

the following pages within the secllon;

a related section; and

the section index.

However, it is desirable to be able to modify this basic structure to allow

for short-term special features or to highlight specific pages. The f1exibl1!ty

of the ORACLE Fastext service .. llows for this.

Malntenancel

A primary requirement is 10 maintain consistent Fastext links within

multipage sets, sections, magazines and transmission channels.

Maintenance of Fastext links is achieved using programs which scan

transmission magazines, identifying pages which either do not contain

Fastext data, or have incorrect data.

Current programs scan 19 transmission magazines containing approxi­

mately 6,000 pages in 15 minutes.

Edltingl
Fastext editing is centralised 1O ensure consistency of style and structure

across the entire ORACLE service under the supervision of Richard Shipp

as Fastext manager_

Fastext can be edited either page by page, or by bulk apdate from a

single standard editing terminal.

Updates are always made to transmission pages 10 ensure that the

Fastext associated with each page is current and up·to-date.
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Cross

ReferencesRegional

8

1

o
1

o
14

o
5

o
o

47
62
11

18

1

14

Number of main ......

Non Regional

23
5

79
4

----------- ._~~;,_...........~............~~;.."'"

Nt'ws

Weatht'r

Sport

Travel

Financial/Business

Arts and Leisure

Children

Education

Religion

Other

Info......tlon Stranet

PROPOSALS fOI THE SnVICE
SUMMAIY TAlLE

· ...::..---------

-

-".:1'"

i )'~'

fotal Pages allocated 264 29

--
.vote: A full list of individual pages from wbicb tbis lable is extracted,

togetbf:r with references to relevant explanation ofcontent, isprovided in

tbefollowinb Tuble. I
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Dc:tailcd Information

Strand Analysis Pa,c I.d Rc,lonal

Ncws

Headlines 16
News Index (x 2) 16
News Stories (x 13) 16
World News 16
News in Brief 16
Newsround (x 2) 17

Newsflash (xl) 17
Rest of the News 17
Regional News Index 61 •
Regional News Stories (x:) 61 •

Wcathcr

Weather (am: Travt'1 Index) 26
Weather Maps 26
Four Day Forecast 26
World Weather Repons &: European

Forecast 26
Shipping Forecast 27

Regional Weather Forecas!l

Severe Weather '~arning 67 •
Spon Excludln, Racln, (ll 49) 19

Racln. ( ... 30) l4

Travel

:\Iational Roads <Trunk Roads &:

M-ways) 28
RegIOnal Roads 69 •
Rail News 28
Air News 28
E'Jrowatch 28

S'.AND ANAL YSIS

­,
~

.~

-------------------------------
L.

•-----

•

L-

).i 0

H

" I
.~



r --- --. ---_.. -----------..
-

-~~ --------

-

I,

-

._- -_..--_.-._"------ --",.

I.

r---------

L

L-



~...---------------------..:St!'~.~A~N~D:.:A~N~A~L~Y~SI~S

Rcllonal

40
40
40
40
40
40
40
40
40
41 I41

42
42
42
..~
42
42
43
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Reviews Index

Reviews News

Reviews

Television

Theaue

Films

Top Ten Films

Video Reviews, News a: Chans

Books Reviews a: Chans

We~t End • heaue Synopses

Classical Music News a: Reviews

Rock a: Pop Index

News

Reviews - Singles

a: Albums

Readers Reviews a: Reports

Music Columns

Network Chan

Dc:.allcd Information

Strand Analysis

AnI

tu ..... ·.,
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Leisure

,

I,

J
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-
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Plus Index

Russell Grant's Stars

TV Letters

TV Plus

Newspaper Review

Prize competition

TV Listings Index

BB~ltoday

BBC2today

ITV laday

Channel 4 today

Satellite today

BBCl & BBC2 tomorrow

ITV lamorrow

Channel 4 tomorrow

TV Now and Next

38

38

38

38

39

36

36

36
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70 •
70 •
70 •
71 •
71 •
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Detailed Information

Stnnd Analysis

Leisure (cont.)

Regional Index

Regional Evems Index

Regional Theatre Guide

Regional Jazz" Folk Music

Regional Rock" Pop Music (x 2)

Regional Cinema Guide (x 5>

Regional ITV Subtitling for the

week

..IT....A.N..D....A.N.A.L..Y.II.I .....

~r.i0

.~~1~::
1,;::;:.-.;
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Rock" Pop

Lellers 42

Star Bitz 42

National Gig Guide 42

Holiday News 58

Holiday Feature 58
Skiing Reports (seasonal) 27

Buzz Index 48

News for Teenagers 48
Lellers (Teenagers) 48

Star Imerviews " News 48
~~'-f'. .
·f~ Youth TV 48>.

Debbie's Diary 48

Computer news, reviews" charts 48

Prize competitions 48

Diversions Index 44

Motoring 44

Cat Reviews 44

Gardening 44

Angling 44

Mindbender 44

~ Puzzle 44

Crosswnrd 44

Chess 44

Bridge 45
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Detailed Information

Strand Analysis Pale Ref Rellonal

Leisure (cont,)

Lifestyle Index S3

Redpe S3

Homestyle S3

Knitting S3

Park Avenue 53

Wine 46

Food & Eating Out 46

Children
Children's Index SO

Cartoon - Haunting Times SO

Jokes SO

Graphic Jokes SO

Children's News 51

Children's Own MagaZine SI

Children's TV 51

About Animals SI

School's Cool SI

Tea·Time Quiz SI

Pen Pals 48

Education
Letters to the Editor 38

Comment 38

Live Polls 39

Problems 39

Community Index 73 •
Regional Jobfinder 73 •
Regional Community Action

Noticeboard 74 •
Regional Community Action

Events -'4 •
Regional Environmental Action

:'Iloticeboard 74 •
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48

53
53
53
53
53

46
46
46
46
46
47

46

57
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DetaJlcd Information

Strand Analysis

Education (cont.)

Help! (problems)

Baby and Childcare

Consumer News

Health Check

Best Buys

Supermarket Round·up

Supplement Index

Science -': Technology

Environment

Medicine

Law -': Lawyers

Careers

Educational Courses &: Trainillg

Earshot
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Relition
Forethought 55

Other

Main Index (x 2)

Miscellany Index

Complaints/Copyright &:

Competition Rules

Newsllash Ghost Page (counted

under News)

Engineering/Industry Test

Pages/Clock Cracker (x4)

ITC Occasional Announcements

User Guide (x2)

A·Z Index (x2)

World Clock

59
59

59

59

59

59
59
59
59
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121 Russell Grant's stars

122 Letters to the Editor

123 TV Letters

124 TV Plus

125 Newspaper Review

126 Comment

127 Phone i'olls

128 Problem Panel

129 Competition

130 SpaI't B••dliaa/laclcs

1315.01&1...

133 PoocballllelldUaa/lacIcx

133 Sport news/results

134

135
136

l00 ...... Inde.

101 News IleadUoeA

102 News Index

103 Ne~ stories

104

10,

106

107

108

109

110

111

112

113

114

115

116 World News

117 News In Brief

1\8 Rest Of The News

119 Newsr'lund

120PI."'.
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137

138

139

140

141

142

143

144

145

146

147

148 Sportlellers

149 Pools news/tips

150 Newsflash

151 Sport news/results

152

153

15..

155

156

157

158

159

160 ••p, Jleedllne./lades
161 Sport news/results

162

163
164

165

166

167

168

169

170 Special Sport I!yeat lades
171 Special Sport news/results

172
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177

178
179 •

198 User Guide

199 A-Z Index

zeo .......IIDdn

ZOI"lIo••' Ne1n needll..
202 Regional News story

203

204
205

206
207 •

208 •

209 Regional Weather Forecast/severe Weather Warning

no W.dIer ead Trayel PJ nd,..../Iada
211 Caption Maps

212 Four Day Forecast

213 World Weather Repons and European Forecast

214 Shipping Forecast

215 Regional Road Repon

216 Nati()l~al Trunk Road/Motorway Repon

217 Rail News

218Air News

219 European Roads/Ferries/Sea Crossings Repon

no TV l'et'.plDdn
221 BBC 1 today

222 BBC 2 today

223 ITV today

224 Channel 4 today

225 Now And Next On TV

226 BBC 1 a: 2 tomorrow

227 ITV tomorrow

228 Channel 4 tomorrow

229 Satellite TV today

no 1Ie"".1 EYenulDdn
231 Regional Theatre Guide

232 Regional Jazz and Folk Music

233 Regional Rock and Pop Music

234
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235 Regional Cinema Guide

236
237

238

239

2..0 Coaamualty Index
241 Regional Jobfinder

242 Regional Community Action Noticeboc.td

243 Regional Environmental Action Nor:ceboard

244 Regional Community Action EVe-:lts

245 RellionallTV Subtitling For Tile Wf'ek Ahead

251 Holiday News

252 Holiday Feature

253 Skiing rcpC': ,s (seasonal)

298 Internal Engineering Information

299 Engineering/Industry Test Page/Clock Cracker

"..0 ..
4OO 'adn
,.CItJ IIfI'''mel/lDdu:
501 Share prices A· E

502 Share prices F·L

503 Share prices M·R

504 Share prices s·z
505 London Stock Market

506 Sh:.res On The Move

507 FT/SE and FT·30 Index summary

508 I:xchange repon

509 £xchange Rates

no Oty Newa BfldJf=ee/lades

511 City News stories

~12

513
514

515

516

517

518

519

520 IDteraatl("" News Hea'"oa/lDdes
521 Far East Markets
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522 European Markets

523 US Markets

524 International News stories

525
526 World Clock

527 News Index

528 Newsround

529 Tourist Rates

530 Compaay acporU HeadUaa/IIlde:ll

531 Company Repons

532

533
534

535
536

537

538

539
MO Penoaal Flaaac:e lade:ll

541 Personal Finance News

542 Mongages

54j Imerest Rates

544 Personal Finance News feature

545 Tax Rates
546 Lellers and Answers

547 Vnit Trusts and Pension Funds

548 National Savings Investmem Rates

550 ChDdrea'. lades
551 Cartoon - Haunting Times

;52 Jokes

553 Graphic Jokes
554 Children's News
555 Children's Own Magazint"

556 Children's Television

557 About Animals

558 School's Cool

559 Tea·Time quiz

560 Buzz lade:ll
561 News for Teenagers
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581 Race Cards

582

584

585

586
587

588

589

590 Lellers

591 Tips/Steam~rs

592 Tote returns

593 Racing Diary

594 Form guide

595 Celebrity Column

596 Greyhound racing results

597

598 Greyhound news

599 Televised Racing Diary

610 DlYenlou Index
611 Motoring News

562 Lellers

563 Help! (problems answered)

564 Star interviews and news

565 Pen Pals

566 Youth TV

567 Debbie's Diary

568 Computer news, reviews and chans

569 Prize competitions

'70 Iladal He.dlj=_/lndex
571 Results

572

573

57'1

575

576 Racing News

577

578

579
,..1IaceCads Iadn
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612 Car Revit'ws

613 Gardenin~

• 61-f Anglin~

61') Mindhendl'r

616 Puzzles

61 ~ Crossword

611l Chess
~

619 Bridge

610 .e.-Iew. lodell
621 Reviews News

622 Television Review

62_~ Film Reviews

62.. Top Ten Films Reviewed

62S Video Reviews, News a"d Charts

626 Book Reviews and Charts

6r Theatre Reviews

6,28 West End Theatre Synopses

629 Classkal Music :'IIews and Reviews

630 .ock aad Pop M_le: ladell
631 RO('k and Pop News

632 Letters

633 Reviews -- singles

634 Reviews - albums

63') Fanzine - readers' reviews and reports

636 Music columns (J:llZ, World Music, Independent)

637 Star Bitz!

638 National Gig Guide

639 The Network Chart

640 Llffltyle ladell
641 Consumer News

642 Best Buys- 643 Supermarket Roundup and News

6-f4 Health Check

6-f'i Bahy and Childl-are I...
16..6 Daily Recipe

Il'l~ Homestyle 1

• 6-f1l Knitting

(H9 Park Avenue

• 650 The Supplement ladell
6'i I Science and Technology
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652 Wine
653 Food and Eating Out

654 Propeny

M5 Medicine

656 Law And Lawyers

657 The Environment

658 Educational

659 Careers

690 M ..........Y ....•
691 Complaints, Copyright and Competition Details

692 Newsnuh Ghost page

693 Technical Test Page

694 Engineering Test Page
695 Earshot (Deaf and Hard of Hearing magazine)

696 Forethought (religion)

697 ITC Occasional Announcements

69" User Guide

699 A-Z Index

.....,-... --_..._--

96

INDIX
_______________________________________s _

r

L



- - -- - - - -- --- --- -------------..
NATIONAL AND INn.NATlONAL NIWS

A.2 NATIONAL AND INTERNATIONAL NEWS

r

Th. applicant .hould .tat. how h. I"t.nd. to .atl.f, the
r.qulr.....nt th.t a .uHlcl.nt a.ount of n.w. lte••
•hould b. of hllh quality and d.al with both national

and Int.rnatlonal ....".r•.

HIOft QUALITY

Ensuring that news, both national and international, is of "high quality" Is

as the ITC has stated "a matter which cannot be reduced to a single

formula"_ Before ?"V organisation can make commitments to a high-quality

news service it mll .Isure that all the elements necessary to allow the

provision of such a service are in place and that, in each case, they are "the

best of their kind" _The elements which are central to our commitment to

high-quality news provision are:

S.urc••
Our news service will be based on material proVided by the Press

Association which in turn will be based on its own material and that from

Reuters and Associated Press. Each is a source of excellence in its own

field.

We shall in addition be commissioning and receiving material through

our own team of journalists.

••••urc••

L
t--------
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•

•
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•
•
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Our in-house newsroom team of eight journalists will be supported by a

dedicated Press Association ORACLE News Unit based on its editorial floor

at its Fleet Street Headquarters. Production of the teletext-ready material

hy PA will involve a total of sixteen staff.

The staff involved at both offices will be using the purpose-built TITAN

system which will provide the most powerful editing suppon and

fleXibility any computer system hat' yet offered teletext editors.

The initial editorial team will consist of David Klein for ORACLE and

Roger Macdonald and Neil Williams for the Press Association.

Sp.clflcatl...
ORACLE's specification for news provision has as its basis that it should be

of the highest qualily and Ihat il should be impanial and independent in

accordance with our responsibilities and our own policy. Day-to-day

operalion will be under the supervision of the Editorial Director and the

News Editor and will be in accordance with ORACLE style and policy.
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Our agreemem with the Press AssocIation enshrines the stipulation that

all teletexHeady material that is supplied will be in accordance with all

relevam ITC Codes.

,.
:t>

HI.,o,y ond T'odl'lolI
ORACLE has by hisrory and tradition a commilmem to high·quality

independem news provision. News is a vital element in our success and ils

appeal to readers is built on the widespread perception of its indepen·

dence and high quality. ORACLE is therefore ahle ro commit iuelf to a

high·quality news service.

••••orch ollcl Con.ul'otlon

ORACLE continltously monirors the reaction to and appreciation of its

services through research which is used ro inform editorial management.

News provision is monitored for size of readership together with tests of

appre<'iation of its impartiality. This policy will continue.

In order 10 allow constant monitoring of quality, time will be set aside

for meetings of journalists and editors in our own newsroom. Formal

arrangements have been agreed between ORACLE and the Press Associa·

lion for regular meetings and discussions that will enable quality to be

maintained. \ direct voice and computer link will be established between

the ORACLE newsroom and the PA ORACLE Unit and there will be weekly

and monthly formal meetings ro review the quality of the service.

T,olnlll, ...
All staff appointed to the ORACLE newsroom will, as a minimum:­

(j) be NCT) trained.

(11) have at least three years' relevant newspaper newsroom experience.

(iii) will receive training, and annual retraininR, in ORACLE editorial

style and policy and operate within thc relevant ITC Codes and

Guidelines.

This policy will also be followed for the staffing of the Press Association

ORACLE Unit.

>.

NIWS VALUIS

The news that is presented at any time will, naturally, reflect the c .erall

news agenda of the momem. The controlling considerations in establish·

ing this agenda will he:

(I) A commitment to and understanding of the ITC's requirements for

news values ro be independent of and impartial towards

proprierorial, political, economic or social interests.

-
-
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(11) An awareness of ORA ·':LE's unique advantage in the perception of

the impartiality and independence of its service by re;lders. Compar­

ing ORACLE and newspapers, 59% of teletext householders are more

likely to believe ORACLE and only 4% are more likely to believe

newspapers (see Appendix B for further details). The independence

and impartiality of our service is a vital element in our unique

"proposition" to our readers and it is a commitment which informs

our entire editorial philosophy and day-to-day operations from

training 10 editing.

(Ill) An appreciation of the necessi!y 10 avoid an ethno-centrlc approach

to the allocation of space to International as opposed to national

news coverage. It is difficult to define a maximum allocation of

space as belween international and national news coverage but as a

minimum ORACLE will provide five main pages of international

news coverage with a guaranteed place for "World News", providing

a main page with additional multipages as reqUired.

(Iv) ORACLE's news service provides the "meat" of the news story. Our

style and policy dictates that the story is presented as concisely as

possible and wherever possible within one single main page. Our

role is to present a real time assembly of the up-to-the-minute news

stories and to allow our readers to use the information presented In

order to form their own value judgements.

(v) ORACLE provides readers with the essential news agenda. It

provides them with an easy to access service (all of the news service

is indexed and accessible from a single index) which can be read

within a reasonable time.

(vi) We must take care to ensure a proper balance between our ability to

update news and redraft our news agenda instantly with the

individual's requirement that we renect the "news of the day". A

reader who wishes to use our news service just once a day to read the

day's news should be properly catered for at the same time as readers

who wish to follow the news updates throughout the day.

ORACLE's news service will be equipped, staffed and briefed to provide

readers with instant updates, re-writes and background to news items of

worth as and when they "break".

We have spent two years analysing the necessary organisational and

staffing arrangements that are reqUired to meet our exacting demands and

the exciting capacity of the medium to provide instant updates.

NIWS IDITING PLANS-
-
t .
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We have defined our minimum updating standard (that is, in cases of

electrical, electronic or communkation failures) as being a complete

review and verification of all news material every thirty minutes. 80th our

newsroom and the PA ORACLE Unit will have the necessary back·up

equipmenl 10 allow them two separale methods of news editing and there

will be a complete and separately sited back·up computer database and

transmis5ion computer with separalely routed communications links.

ORACLE will, therefore, meet the ITC's minimum criteria for news

updating between midnight and 06:00.

Under all normal circumstan(:es, however, we shall be editing and

presenting all news-worthy material as and when it becomes available,

24 hours a day.

..".A..' ..IO..".A.L..A-."...D..I-.N...'.I...IN....A..'_IO.."..A.....L..".I..W_S -_

'IOVISION '01 NIWSPLASHIS

We shall provide a newsflash service on page ISO on both ITV and Channel

4 (as at present).

The newsflash will provide a shon (no more than five line) synopsis to

television viewers with a teletext set of any information of significance.

The newsflash will not be over used nor will it simply be an indication of

the latest story received by the newsroom.

The initiation of a newsflash will be on the basis th1t the information it

contains would be of interest to any individual who is concerned to be kept

in touch with the most important items of news, sport, City, weather or

travel information that are of general interest and of such significance that

they constitute a "lead" or major story.
Thr- change in our arrangement for news provision will allow us to

provide a more rounded newsflash service than in the past. Our newsroom

staff will be briefed to include weather and travel information in their

consideration of material worthy of constituting a newsflash. Newsflashes

will, however, be biased towards news stories.

Where sport results are prOVided and the games reponed on are lO be

televised later (on any channel) then these will be "concealed" in the

initial display to allow those who do not wish to know a particular score or

result to avoid seeing il. Those that do want to know the result will press

"reveal" .

We have assessed the benefits and disadvantages of splitting our

newsflash service into, say, three or four pages providing a newsOash, a

sportsflash, a Cityflash, a weatherOash, etc. as does Ceefax. Although such

a split of service might enable a wider agenda of material to be provided
under each heading, we have rejected this approach. Although an

individual might, while watching a television programme, want to be

~: ,
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informed of, say, any imponant travel news it is not possible or credible to

assume that he/she is therefore uninterested in a major breaking story

announcing, say. the date of the next General Election. We are not able to

second·guess convincingly, therefore we shall offer one newsfJash on each

channel and, again, accept that it is our responsibllJry as an electronic

newspaper to provide readers with a comprehensive newsfJash service.
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In April 1984 ORACLE became the world's first teletext operator to launch

a regional teletext service. We have seven years' experience in the editorial

and technical skills which such a service demands and the evidence of its

populnity in readership ratings is positive.

ORACLE intends to provide, as part of our newspaper, a range of

regional services designed to appeal to and cater for people liVing in each

of the ITV regions.

Our ability to cater for regional needs and interests in thirteen separate

areas of the UK is a quality of service that print newspapers will be unable

to match.

Proud though we are of the regicnal services we are offering, we intend

that they shall be so much a pan of the whole service, so well integrated

and closely indexed as part of that whole and of the same quality as all our

other services, that readers will not notice that, where they require it, the

servic~ they :ue reading is produced specifically for their region. When

they read the News Headlines on page 101 they will be directed on to

Regional News -- which will cover their own region; when they look at

road news it will cover roads in their region and so on. We do this because

it is our view that regional coverage is something our readers should

expect rather than be surprised by or of which they should be reminded.

The national and regional research we have undertaken through NOP

shows that the regional services we currently provide across the network,

and those we plan to extend across the network, are popular with our

readers. Research conducted in the TVS region shows a high spontaneous

awareness and readership of the TVS News and the Community Action

pages. National research shows a consistently high readership for regional

weather forecasts, for regional ITV TV listings and for What's On.

In order to ensure that our regional services continue to proVide a high

quality of service which matches the needs of the regions they serve, we

shall maintain our commitment to regular and Widespread research of

those services (through NOP, twice each year). We will. as we do now, use
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I.GIONAL INPORMATlON

that research as guidance to editorial management in refining and

developing the service.

Our improved technical arrangements will put us in permanent two-way

communication with each of our regional computers, so that we can print

and reprint our service throughout the day and supervise each one to

ensure its quality.

In each and every case our services will be specified, supervised and

edited with a view to providing each region with a properly targetted view

of the region under each of the following categories:

IIGIONAL NIWS

As we detail above (A.l - page 61) we have carefully examined the

options presented to us for the provision of regional news. We have

decided that the h:l1ance of advantage in terms of quality of services lies in

favour of ITV regional newsrooms.

The ITV newsrooms know their regions better than any other news

organisation, their sources and their news journalists understand and live

in the regions they serve, have a better grasp of the regional news agenda

and they have a regional reputation for news (ITV regional news

programmes consistently gain higher audiences than similar BBC

programmes) and they have staff reporters out and about in their region

each and every day.

We shall ensure that the regional news services will, in each case,

provide a fair balance of coverage from around the region and will include

a "regional round· up" multipage of shorter news stories to broaden

coverage further.

WIATH.I

The Meteorological Office and ORACLE have long joint experience in

providing forecasts for each of the ITV regions. We have split some region"

in order to improve the focus of the forecast areas.

Forecasts for different regions will be prOVided by the relevant Regional

Forecasting Centres (th~se are listed on page 141). The speed and

fleXibility of the Met. Office's communications links, in combination with

our high speed distributi0n network will mean that material written in, say

Leeds, for the regional weather forecast for the Yorkshire Television region

can be delivered to ORACLE via the Met Office's Bracknell Videotext Unit,

checked by ORACLE and be "on-air" in the Yorkshire TelevisiCln legion as

fast or faster than by any other medium (and, because, it has been properly

checked and subbed, at higher quality).
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Severe weather warnings are designed to provide a separate, region by

region, service of vital CO,lcern to every Individual In each given region.

The Regional Road Repon for each region wl1l be based on repons and

information from regional police forces, local and regional authorities and

ulillties, from members of the Automobile Association and from the AA's
own patrol driver!>.

The information wiII be collated by Roadwatch Units In Glasgow, Leeds,

Manchesler, Birmingham, Cardiff, Exeter, Bristol and London.

The AA's sophisticated cOlnmunlcallons and computer syslems will

allocate malerial into "packages" relevanr to each ITV region and deliver it

10 Ihe London Roadwatch Unil for a final check. The material wl1llhen be

despatched 10 ORACLE and senl for Iransmlsslon within a few seconds.

The AA and ORACLE are working logelher on the computer Interface

Ihat Ihls service requires and lest transmissions of material have been

compleled. ORACLE will ensure thal all the regional road repons wl11 be

relevanr to the region they serve by providing the AA with our gazetteer to

all towns and Ihe ITV rcgions in which they are located (which we

produced originally for use by our What's On team) and specifying that

their service conforms to it.
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WHAT'S ON

ORACLE firsllaunched a form of the What's On service in 1979 and In 1985

il expanded 10 provide Ih~ separate regional services Ihat have proved so

popular with readers (1.9 million readers each week).

The sources for events Iislings informalion in each region are a mixture

of national and regional organisations and a central unit for the production
of Ihese Iislings Iherefore avoids considerable duplication of elTon.

1he What's On depanment of ORACLE has developed Ihousands of

conraCls with events organisers and venues Ihroughout the UK. In some

cases, such as cinema chains, material which is of relevance 10 a number of

or all regions Is despatched to us and can be checked with a single national

source. In many others we contacl or are conracled by organisers of events

of relevance 10 only one region.

In order 10 handle t"venrs malerial more efficiendy ORACLE has

developed purpose built software which enables our What's On Depan­

menllO ensure Ihallhe corr~ctmalerial is published in Ihe relevanl region

on the relevanl days ("Whalsnew" is delailed in A.9 page 177). This syslem

also incorporales a gazelteer which idenrifies each lown In the UK with the

ITV transmission area in which il is 10Call'd,
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IIGIONAL INfORMATION

In order to ensuI _ ".,' I .ople IivinR dust.' to transmission area borders

are adequately catered for we list some events in the services for two (or

occasionally three) regions.

In each region the ('xaCl halance of intereM in the variolls leisure time

activities that we list will, of course, vary. In each case the content of the

What's On section will rdlect thlse variations in the numher of muhipages

allocated to each subject heading.

COMMUNITY ACTION NOTICEIOAID

The Community Action Noticeboards service will allow us to reflect a

range of social and environmental activities within each reRion and to

inform people 01 a wider ranRe of local a('tivities than is possible for

services which serve generic tastes such as Cinema which require

compr~hensivelisting.

Our Community Acrion services will allow us to focus the attention of

the whole of each region upon activities occurring in. generally. single

locations within the region and which might interest large numhers of

people across the region or on sil'gle issues which have relevance to

people across the region.

Tht' Community Action services and. within them the )obfinder pages.

will he spt'cifically targetted at the region they serve.

ITV LISTINGS
The proVISIOn. Lln a region·hy·region basis, of ITV programme listings

together with a lisung of subtitling schedules for the week ahead is an

important element in our reRional service.

In each region of the LJ K television viewing is the most popular leisure

time activity and ORACLE will provide a complete guide to the ITV

company programme s(·hedules.

As we enter a new t'ra for suhtitli'lg in which teletext subtitled

programmes wiII vary more and more widely between regions we regard

the provision of a regional list of subtitling for the week ahead on ITV as an

important service to the deaf :lIld hard of hearing.

THE CHANNEL ISLANDS

I~

,

I

I

•

~L
r----

L

The Channel Islands area as a whole does vary in important respects from

others especially in its dependence on air and sea transport and its small

gt'ographical sile.

Tht'se factors have heen horne in mind in this proposal and in the

Channel Islands our service will include additional air flight and sea

transp"rt information and will provide information on events in the region

dll",n 10 a much more local level than is possihle in ~ny other reRions.
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MAP O' OIAC1I I.GIONAL SlIVICIS

On the following page we provide a map of the various regions in which we

propose to provide a separate regional service. These all coincide with the
post· 1992 ITV regions.
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Eoeh of ORACLE'S regtond

WfVlces wiU be ,~eclflCaly

provided for the populotons of
each whole ITV regIOn

Overlap areas ore delaoied. In
these area, readers will be obIe
10 receive mor" Ihon one reg;onol
service from ORAClE dependIng
upon the TV "9"01 to wnlCnIhey
ore l\Jned

A3 Regional I. lfonnotion

The Geographical Basis of .;:,:~
'different areas' of the UK ~
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Th• applicant .hould add h.,. any addlttonal.nfor.atlon
aa to haw h. Int.nd. to .atl.1y the ,••',•••nt that the
••",.c., tak.n a. a who", .nc..... a •.,HIe....t a......t

of Infa,.atlon (oth., than n•••) whkh I. coku..te4 to
appeal to a wld. ya,'.ty of to.t•• a..d In..,••t•.

A~ an elet'Uonic newspaper we aim to cover all the subjects that would

he found in a print flewspaper and its supplements. The simple fact of the

maller is that :he puhlic has a Ilroad range of interests which it is our ,1Im

and puhlic tdet('xt's duty to satisfy.

In this proposal, ORACLE is offering a diverse and rounded C'lectronic

newspaper designed 10 inform, entertain and educate a very wide range of

interest, age and socio-ecoflomic groups. The diversity of our proposed

service is no mere window-dressing. We regard diversity a~ the IIfe,blood

of the growth, popularity and long· term success of the medium.

Every newspaper should take pride in and pay special altentlon to the

qualiry of its news services. ORACLE certainly does. In our case we shall

also he paying spel'ial allenuon to th')se aspects of our newspaper which

set us apdrt from the others; our impartiality and speed being the foremost.

No newspaper, however, would take either the popularity of its news

pages nor Its journalists' or management's enthusiasm for news services as

sanction to allow itro neglect the necessity to offer a rounded "package".

'Il'hereas we can expel'! a very high proportion of our readership to

require news, weather forecasts and sports news, there is a vast array of

other suhjects that discrete sub-groups of readers expect public teletext to

present. The quality of content and presentation of news feature material

must he as high as th:.t for news, sport dnd City services.

"or can diverse suhjects he properly treated if only a token allocation of

I',I;.:es m It'sources is providl'd.

The creation of a successful newspaper, and its long-term popularity,

depends upon making Ihe riKh! del'isions ahout its overall appeal - this

requires a team used to editlfig and creating (in television terms,

schl'dultnj,(l a whole newspaper. Our success over the past decade is

evidence of our skills in this area

A proper mix of services cm he created and can be successful across the

enure ranKe 01 services. ORACLE is doing it today. ORACLE no~'

consistently heats Ce<:fax for overall daily and weeklv readership and in

readership for news sport and CitY pag:.-s and in ~cadership for features and

A.4 DIVEISITY IN THE SEIYICE
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news feature paKes. Our resean'h further indicates that readers prefer

ORACLE McaulC of, not despite our diversity. Our positioninb as a diverse

medium vis·:}·vis Ceefax and the success that positioning has brought us in

higher readership than Ceefax, demonstr;lles a dear preference for a

diverse service.

Furthermore. we have eMahlished readership levels fer our diverse

range of features "rnaKazines" which attract very hiJlh readerships in

comparison to print mal/alines in the same category.

Our newspaper will contain a mix of the "lead" services and of features

material. in line with that of similarly positioned "mid·market" national

newspapers. News. sport, City. weather and travel pa~es will form S6% of

the total number of main pages we proVide (S..!% if \\ ,·.lIht·r and travel are

excluded).

This mix is not only popular with our current readership. it is a vital

element in ensuring the long· term success of teletext. A well rounded

servke such as ours will draw re:lders III to a wider and wider use and

appreciation of teletext.

Here is a list of some of .he diverse groups that our service shall be

serving:

An31:1:'; book lovers: rock fans; the retired and soon~to~retire; semi·

profes.~ional and private inves.ors; chess players; movic:·ltocrs; rock music

fans; competition entrants; letter writers; amateur cooks; lawyers; teachers;

environmentalists; sea~farers; horse racing fans; holidaymakers; gardeners;

bridge players; astrology followers; children; teenagers; soap opera fans;

video renters; theatre Kocrs; medical interest groups; wine drink\:rs;

community groups; the deaf and hard of hearing; classical music lovers;

small inve<lOrs; sports fans and knitters.

~-_. - ..~ _ __...• _--
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The Board of ORACLE Telc,telu Limited comprises the Chairman, the

four executive directors and tour non-executive directors drawn from

the shareholdl·rs. The Board meets hi nwnthly to discuss issues wllich

require resolution and approval at Board level, and the management
accoulltS.

Internal managemeOl HUllers are raised at monthly Executive

Commillee meetings at whil'h all departments are represented at

management levc'l. The management structure is shown in Schedule
M/I.

Th. applicant .hould d••c"b. the Int.nd.d o'DallllOtlon
.true"',. of tit. applicant bod" Identlf,lnl k., po.t.,
na.od po.t hold.,. (wh.,. pa..,....) ON nu......'. of

.toH to .......plo'.d to p,o.,d. the M,.k•. Appllca.t••u.t
d••c,'be the quality a.d callbr. of k., •••cutl•••, I.cludlne
all known •••cutl•• and no.·•••cutl•• DI,.cto,., ,.lated to
the ta~ka th., will undertak•. Adlal,a... of the .a nt
'.porH·I .true"',••hould be p,o.""" a. w.11 a. ° '01
o'ea.'.atlon chart INlcatlnl the dl.trlbutlan of fullCtIon.
within the o'lanl.atlo•.

was the first Chairman of ORACLE, appointed in 1980. He

SUbsequently resigned in 1982 but was reappointed in 1984.

His entire working life has been spent in the media: first in the Pre.;s,

/oinin/ot IT\' in 19S1i as Sales DireclUr of Tyne Tees Television, then

hewmin8 a Dirnlor of Yorkshire Television in 1968, Director (J' Trident

Television in 19~o. and Managing Director of Tvne Tees Television in
l'r~

He has he:, aClOl,S other Direclorships in associated media companies
and was a mem . r of the Cahle AUlhority from 1984 to 1990.

A.5 OIGANISATlON AND STAFFING

IOAID

- Ch." ...."
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- M.".,I", DI,ector

has neen Man:t.l:ing Director of ORACLE for six years, and has

gllided Ihe company fwm 'uostantial losses to a position of sustained
profnahle xfO :1
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OIGANIIATlON AND STAfFING

His earh l,lll'er was hased in th,' l'lllertainment industry through

appointments as Sales and Marketing Director and Business Affairs

Director of major record companies.

He has hroad general management experience with particular slCengths

in corporate strategy, marketing and finance. He has a Masters Degree in

Business Adminstration. is a Chartered Management Accountant and a

member of the Chartered Institute of Marketing. He is a member of the

Worshipful Company of Inlormation Technologists.

Sal•• DI,.cto,

has been Sales Director of ORACLE since 1986. and was

preViously Sales Manager for four years. He has overall responsibility for

the sales and production departments and, under his guidance. sales

targets have consistently been achievcd or exceeded.

He has extensive media sales experience. haVing Horked in this

environment since 1973 Before joining ORACLE in 1982. he was responsi·

ble for new business development at London Weekend Television. and

subsequently Senior Sales Executive at Southern Television.

He spent Ihe first 10 years of his working life in the Royal Navy. reaching

the rank 01 Lieutenant specialising in Nuclear Submarines.

- Edlto,I.1 DI,.cto,

has an appreciation of all facets of the provision of teletext

services. and has worked for ORACLE since 1978. Having loined initially as

a journalist and researcher, he was promoted to r.\Jrkeung Manager in

1981. ORACLE's successful features output has been under his dile~livn

s;nce 19R2 when he was appointed Editor. His contribution was recognised

in 1986 by memhership of the Board.

Before joining ORACLE. preViously worked for three years

on the Presfax launl'h for BBC Prt'sentation.

He graduated in Modern History & Politics and has a Post· Graduate

Certificate in Education.

, - 'Inollclol DI,.cto,
joined ORACLE in 19K8 as Financial DheclOr.

Ue worked previously at Courage Ltd for two yt'ars as a financial analyst

at their Londoll headquartt'rs. and spent the following two years as the

assistant 10 the Managing Director of the P&O overst'as property portfolio.

Aftl'r graduating from Briswl L'nin"rsity, ht' joined KPMG Peat Marwick

in IlJHO and qualified as;/ Charfered AlTllllllt;mt in 19II,~ cOllct'ntrating on

.llIditi:lg and !:IX IILIltl'rs
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is C.lairman of TSW. In addition. he has also been

Chairman of lhe Independem Television Association and Depuly Chair

lIlall of Channel Four, and is currenlly lhe Presidelll of ACT, a body which

ulmprises lhe main commerdallelevision syslems lhroughl)ul Europe,

Having held various BBC advisory appoinlmenls earlier in his working

life, he has sinn' held key posilions in Independent Television over lhe

pasllen years.

- Non-I••cutl•• Dlr.ctor
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- Non-I••:utl•• Dlr.ctor

!oined Border Television in 19HZ shorlly after lhe slalion

opened, and is ils Depuly Chairman, Managing Director and Controller of

Programmes. He has been;. member of lhe ITV Association for eight years,

Previously allhe BBC, he was Head of Secrelarial. serving the Board and

Board of Managemelll al Broadcasling House. He had earlier been BBC

Regional Television Manager for lhe nonh east and Cumbria. and JI'cws

EdilOr Nonh in Yorkshire.

He currelllly chairs the ITV Seleclion Panel for the Prix Italia, He is Also

a founder of CIRCOM Regionale, lhe European regional producers'

organisalion and received lhe Beffrai d'Or from the French Prime Minister

for his European hroadcasling work. He was awarded the Council of

Europt, Flag of Honour. Newcaslle, for imer'clty European cooperation, He

received a Royal Tell-vision Sodely award for services to Broadcasting in

lhe Nonh in 191)0.

- NOII-I••cutl•• Dlr.ctor

joined Thames Television as a Managemelll Acco'~.llam in

1971, laler being appointed Depuly Direclor of Finance and then DireClor

of Finance in 19x,;. He chaired lhe Nelwork Finance Committee from 1982

101984 and laler lhe Finance Work Group, responsible for sening up the

currelll financial arran~ern('flrS for nelworking illlroduced in 1988,

Ill' is a member of lIlany induslry comminces, inclucting lhe Finance

and General Purposes Comn.itlee oflhe ITV Assvciation.

- Non-I••cutl•• Dlr.ctor
is Depury Chairman of LWT (Holdings) plc. and Chairman of

lhe L\1l'T Group operating suhsidiaries: London Weekend Television Lld,

LWT Inrernalional lld, L\1l'T Programmes Uti :Int! lh", London Sludios Lld .

•
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After working with the BBC since 1952 as a producer·director,

moved to ITV with Associated Television in 1957. He left production ior an

executive position as Head of Features and Ught Entertainment with

ABC Television in 1960. and was promoted in 1961 to Controller of

Programmes.

He was the first winner of the Society of Film and Television Ans (later

BAFTA) Production Award in 1957. He was also a founder-director of

Thames Television as Director of Programmes, and a lounder-non·

executive director of Channel Four.
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The dt"parunent is responsible for selling teletext advertl~ing space to

clients and advertising agencies. Schedule A'J/2 shows the departmental

org~nisationof the Sales and Production departments.

SALlS 110 STA")

- Sol•• Dlr.ctor I••• loord)
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on - Sol•• Mana,.r

has been Sales Manager since 1987, having initially

joint'd ORACLE as Sales ElfecUlive in 1984.
He has worked closely with to ensure the success of

the sales team selling display and national classified advertising for which

he is responsible .

PIODUCTlON (9 ST Aff)

.....
....

The department is responsible for checking advertisement copy and

conifolling advertising pages. Advertising copy compliance, and queries

and complaints regarding on·screen advertising are also dealt with by the

department management .

..

...
· ,

•

- Production Mon.,.r

joined ORACLE as a keyboard operator ir 1984, and joined

the sales department in 1986. She was promoted to Production Manager in

1988.
She is responsiblt: for compliance with the ITC Advertising and

Programme Sponsorship Code, and the aspects of the Teletext Code

relevant to the department.
Her previous employmelll includes four years at BT, Exchange Tele-

graph and ~lorgan Grampian dealing with various aspects of l'restel.

III MAIKETING (2 STAff)

•
Department responsible for the marketing, promotions, PR and research

funnions of ORACLE.

•

I

- Mork.tln, Mana,.r
joined ORACLE as a Marketing Executive and was

promoted to Marketing Managu in 1983.
Having gained lhr~e years' \\ork experience in Canada in media. sales

and publicity, Calherine returned to the llK to work for Butler Dennis a:
Garland a~ an Account Executive. She subsequently rr.oved to DJ Edelman

where she worke0 .IS a Senior Account ExeclJtive on the ORACI.E ;Kcount

hdort" kavin~ ID work for ORACLE directly.
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IDITOIIAL (33 STA'"
The Editorial department is responsible ror all or ORACLE's I.ews and

reatures output. The structure or the department is shown i r
, Schedule

A'S/3.

- lellt.,I.1 DI,.cto, (••• 1•• ,eI)
As Head or Dep~rtment. over~es the Features and News

~ctions.

N, . Edlto, - t. b••ppolnt.eI
The News Editor will be responsible ror 7 ORACLE newsroom starr, who

will also provide the City and SP0rtS services.

- ' ••tur•• Iellto,
joined OR.\CLE in January 1988 a~ a ~~b·Editor, wuh

additional responslbiliry ror the day·to·day output or a major editorial

section. He was promoted to Features Editor in March 1991 in recognition

or his contribution 10 the editorial a~pects or the service. In addition to

managing the journalhts, sub·edltors and admln ~sslsta..ts who make up

'he Features department, he is also resjXlllslble ror the day to day

compliance or the editorial material with the (ek\i~;u ITC Codes and

legislation.

He has seven year~ previous experi·.·llll' ,'<iltlng and sub·editing a

variery or local and national new~papers.

ADMINISTRATION (11 STAFFI
The:- department has responsibility ror the financial, personnel and

compliance runctions. The structure or the department is shown in

Schedule AS/i.

- Flnonclol DI,.cto, (••• loo,ell

- ,.,.o"n.1 Offlc.,
joined ORACLE in 198Y. In addition to general recruit·

ment and employee relations, she has developed a training strategy,

including the provision or in· house courses.

She studied :\Ianallerial & Administrative Studies at the University or

Aston, with her plarement year spent concentrating on graduate recruit·

ment at Mob:! :'\orth Sea l.td. Following two years at Crosfield Electronics

rocusing on recruitment, graduate and managerial career development,

and per~onnel POhlT in the R&D department, she was seconded to a multi·

unionised site in 191414.

She is a member of the Institute or Personnel Manallement.
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The de-parlment is responsible for maintenance, upgrades and future

expansion of the company's compute: hardware and software communica­

tions equipment, and comprises a team of maintenance engineers and a

software developmelll department. Il also liaises with the IYC, IlVA and

industry on technical matters. The structure of the depanment Is shown In
SChedule MI5.

TlCHNICAL (11 ITA".

.......... - _.

, .

~
+:.~-

- H.ad of T.ch..lcal S.rvlc••

Following five years maintainin, DFC computer equipmem, speci.llisin.ll

in data communications, joined ORACLE In 1985 u a Senlo(

Electronics En.llineer. In 1990 he was promoted to Supervisory En,lneer
and IQ Head of Technical Services the following year.

He passert City a: Guilds in Radio, lV and Electronics, and Digital

Techniques, and graduated in Computer Engineering from the Control
Data Institute-.

SU.TITLlNG (23 STA".

The Subtitling deparlment responsible- for all ORACLE subtitling output

for IlV Fe-ature-s and News. ;md Channel 4 News. For the purposes of this

proposal. we do not include the staff of our subtitling department in our

analyses of staff m nbers and costs under section D.3.

- Sult.I.II.. "" Idl'or

FollOWing 7 yt:.. ~s in the engineering, enterlainment, drama and presenta­

lion departments al LWT, joined the Editorial Deparlment at

ORACLE in 1982. She was promoted to Subtitling Manager :n 1987 and

became Head of the Department in 1989.

She attenrts the Heads Cl Presentation Planners meelings IQ receive

advance notice of the tele-vision schedules, and also liaises with lhe- Deaf

Broadcasting Council to maintain links with the hard of hearing commu­
nily.

TIAINING a DIYILOPMENT

r

ORACLE attempts to promote employees to senior positions within lhe­

company wht'never a relevant 0pP0rluniIY .uises. To this end, a regular

analysis of lraining needs is unde-rtaken le asse-ss both current reqUire­

ments and development opporlunities.

A combinalion of external lraining and specially desiHned in-house

courses are used. depending on lhe lype of need and lhe- availability of
appropriale in-house res')urces.-
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All such courses are carefully evaluated to ascertain their success in

meeting the identified need. and 10 establish any further requirements.

The company has a formal induction programme to familiarise new

employees wilh bOlh new skills and essential information, including
compliance and legal considerations.

Professional study is encouraged bv the company and. whenever

possible. employee~ are given assistance to complete further qu::liflca.
tions.

In recogOltion of the need 10 keep abreast of developments in this field,

the company holds membership of the Industrial Society -- an indepen­

dent. ~e1f-financing organisation with charitable stall's which aims to

increase the involvement of people in their work.

OIGANISATION AND STAIPING
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A.6 COMPLIANCE

T
he appllca..t ,hauld de,cribe in detail the
arrangementl he will make for compliance wwlth the
'elet..xt Cod. and any direction I given by thenC and

with the condltlonl of the licence. He mUlt alia Itatel

III how the organisation of compliance will be arranged in
terml of the Itructure delcribed under A.5 abave;

11

•
..

ORACLE Teletext will he incorporating additional procedures to thost'

already in place to ensure ::ompliance with changes to relevant legislation,

tht' conditions of the licence and the ITC Codes and Guidelines, and to

respond efficiently to queries and complaints raised hy the public.

Chrisropher O'Connor, the Company Secretary, as a member of the

ORACLE Board will al't as Compliance Officer and as such, will be

responsihle for ensuring that:

Copies of all applicable legislation, and ITC Codes, Guideiines and

directions are readily accessible, and that updates of the documenta·

tion are circulated 10 relevant department managers.

If reqUired. 10 provide further guidance 10 department managers

regarding compliance with the above, including reference 10 the

company's lawyers. if necessary.

The conditionslpplicable in tne Broadcasting Act 1990, the Public

Teletext Ser"ice Licence and any "0" Notices are complied with.

The subject of compliance is raised as an agenda item at Board

meetings_

Complaints 10 all departments are centralised and stored on paper.

Schedlile A6/1 shows the organisational structure related 10 compli­

;lI1ce_ Day-IO-day compliance is the responsibility 01" the department

managers, who also ensure lhat their staff are familiar with those aspects of

compliance relevant 10 their department. Any compliance query raised

which is unresolved by the department manager is referred to the

appropriate director. If the query remains unresolved at this stage, the

Compliance Officer will make the final decision, having referred the

matter 10 the Board if considered necessary.

The following nc Codes are those relevant 10 teletext:

I
! ~

i '

,
II I

I I

I ~
I

I I

L-

ITC Public Telete.t Code
Relevant departmerus:

Day to-day compliance:

Dirl'clOr responsihle:

Editorial/Production/Sales

News Editor,
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ITC 'rolrallllll. 'od., Includlnl Cod. on Importlallty

Relevant department: Editorial

Day-to·day compliance: News Editor & Robhie Burns

Director responsible:

ITC Cod. of Adv.rtl.lnl Standard. and Spon.orahip

ITe Cod. of 'rolrallllll. Spon.orahip

Relevant department: Editorial

Day·to·day compliance: News Editor

David Klein

Relevant departments:

Day·to-day compliance:

Director responsihle:

l'roduction/Sales

I ~
I

---,.---- --- .

nc lul•• of Op.ratlon for the u•• of CCII T.I.t.l:t Sy.......

Relevant department: Technical

Day·to·day compliance:

Director responsible:

ORACLE has a long record of compliance with the ne Codes relevant to

teletext, particularly regarding Advertising Standards. The ORACLE Pro·

duction department has singular experience in the detail of teletext

advertising, including familiarity with some 50 difft'lent statutes aflecting

leletext advertising.

ORACLE deals with a much higher number of individual advertisers

than do ITV companies. We have all tht· necessary systems and staffing in

place to deal with the resultant copy clearance and supervision workl»ad.

The full resources of the ITVA Copy Clearance Secretariat are available

to us. We now use the Secretariat for advice on all new categories of

advertising and those covering any potentially sensitive products or

categories. We use the advice of the Secretariat I<> supplement our in· house

copy clearance procedures. Our current arrangements with the ITVA fer

Copy Clearance will contin'e under a new licence.

The ORACLE advertising rate card incorporates terms and conditions

which allow us to suspend or remove advertising which does not comply

with relevant codes or about which a high level ()f complaint is received.

ORACLE's policy is to ensure that all new memhers of staff are aware of

the requirement I<> comply with the ahove Codes and legislation. and this

therefore forms part of the initial induction process.

Further training on the Codes and day-to·day procedures for compli.

ance will he given to all editorial, sales and production slaff. Department
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m:ma~ers and their deputies will he ~iven cumprehensive training in all

aspects of the Broadca:;!ing A':'t, tht:" Teletext Licence and ITC Codes and

Guidelines.

:\11 direclors and deparlmenl m:IOagers are members of the EXt'cutive

Commillee, chaired by the Mallaging DireclOr, which met>ts monthly to

discuss inter· departmental iSSlles and compliance details.

A report cO/ltaining contributions from e;Jch deparlmem IS circulated

prior lO the meetin~, outlini,.g tbe points to be discussed. This rep0rl

therefore also includes any !e"al and regulalOf' mallers the Compliance

Officer feels appropriate tf; bring 10 the allention of the Executive

Commillee.

All mana~ers responsible on a daY'IO-day basis for compliance in their

parllcular area of operation have the aUlhority 10 ensure immediate

implementation durin,ll office ;lours. Each deparlment manager has a

dt'puty who is ahle 10 act with equivalent authority in the manager's

absence_

In addition, the company will be ope.ating J '[,uty Manager' rota to

ensure that any urgent compliam:e mallers raised outside office hours can

be dealt with. A copy of this rota will b.: supplied to the ITC. The

newsroom wi 11 be the initial point of contact for such compliance issues

:tnd will be responsible for locating the Duty Manager.

The l'ompany has access to independent expert advice for the assess·

ment of medkal, scientific and technical adverlising claims.

ORACLE has initiated procedures to ensure that documentary and other

evidence is immediately availahle in support of any advertisement claim.

The Technical department follows the guidelines set out in the ITC

Rules of Operation for the use of CCIR Teletext System B. Backing-up

procedures will be carried out at a remote site using a backup link.

j ~
I

I I

'~

! '

,

I
i..

..

:i11 the procedure h. Intend. to adapt to handle complaint.
from the public;

Queries and complaints are the responsibility of the relevant department.

All lellers are acknowledged and are answered by the department manager

or deputy. If an issue is raised which suggests that the conditions of the

licence or relevant legislation have been infringed, the reply will advise

the reader thalthey have the right 10 refer the maller to the ITC, the BCC or

BSC and their addresses will be suppl ied.

In addition, ORACLE will be :Iddin~ to its service a page or pages

explainin~ 10 readers their rights and means of complaint regarding

material on ORACLE.
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Telephone calls art' passed to the appropriate clepartmenL If the issue is

of sufficient complexity. the caller is asked 10 send a written l'lllnplaint to

the department manaKeL
All Lalls and letters are I08Ked" A summary of all IOKged communica"

tions are circulated to department manaKers on a weekly oasis"

ORACLE will also he installing J Minico'll 'extphone at its pre'nises 10

enable queries and complaints from the hard of hearing tu be handled"

This facility will he ahle to record and print mes~ages received"

All transmission fault reports are ren~i\'t'd soon after they ha\'e occurred.

or in advance if an outage is scheduled. All such information is logged in

the technical department's log hook. In case d query or complaint

reKarding the system. The ~ n transmission performance fiHures are also

circulated to ORACLE.

Full records of complaints will hI' retained for two years.

All transmissions are lecorded on videotape on a daily hasis apd

retained for 90 days in case of an advertisement claim or a query reKardhlg

editorial content. RL'!~ional material will be similarlv recorded from

December 1992.
All financial advertisements are retained in the form of hard copy for 90

days.

(ill) In the e",ent that sub-Iicenlingll agreed by the nc, the
arrangeMenU which will be put In place to enlure that the
IlC'I Codel and any direction I are COMplied with by the

lub·llcenlee.

ORACLE Teletext does not intt:nd 10 suh license any part of its service.

d

..

_..J .
...J



----- --- -- - -- ----- - ..

.. .i u

I i

, ;

COMPLIANCE
-,-~;----_._------------------~.-;-----

•
135

L

L
!":-"------ ----- -----------



---- -- -- -- ---- -. - - - - ----- --------....

1-
....--------------~----------

A.7INFORMATlON SUPf-LY

INfORMATION SUPPLY

-

Th. applicant .hould indicate h, a. much detail a.
po••ibl. the .ourc•• from which, and the arrang.m.nt.
und.r which, the information .trand. which con.tltut.

c.ntral .I.m.nt. of the prapo••d ....vic. d••crib.d in the
r••pon••• to A. I-A.4 will be provid.d.

IACKGROUNL

The essence of the electronic newspaper that ORACLE runs a...d here

proposes to continue is of a fully edited servic,.. We intend to be staffed

and organised as an electronic newspaper. Thili Implies tbat we sball be

directly responsible for the entire content of ORACLIl at all times.

All material that is received from the diverse sources detailed below will be

directly commissioned. specified. supervised. sub-edited and edited by

ORACLE ..dilOrial suff_ [t is for reasons of maintaining the quality of our

edited newspaper thal we do not propose to offer any sub licensing
proposals_

The various means which are described for the ddivery of the material

from outside individuals and organisations reflects 'lur continuing com­

mitment to improve the efficiency and speed of delivery of material.

Our specification of the source of supply for the material that will make

up the ORACLE newspaper is simple; the source must be the best of its
kind available_

All contributors anL potential contributors are made aware of our

requirerr,ents. which include compliance with ITC codes, although

ORACLE will remain, in every case, responsible for all matters of
compliance.

!
! ~

NEWS

L
•

..

•
•

L

(il National and International Ne.s

ORACLE's nalonal and international news service will be provided on a

.2 I hour a-day basis by ORACLE staff. It will be based on a special service

provided by the Press Association and on a "traditional" newswire feed of

material from The Press Association, Reuters and Associated Press which

will be stored and displayed on a newsroom computer system .
The Press Auoclatlon

ORACLE and the P:. :,ssocialion have concluded a ten-year ('ontract for

the provision by PA of a "teletext-ready" service of nati,mal and interna.

tional (L'WS which will also include suggested indexes, headlines. page
,,' references and page headings.
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This service will he created at the Press Association and supervised and

sub·edited at ORACLE lhing a ('oJllpietely nl'W computer svstem, TITAN,

which will allow much improved speed of news provb'on. The TITAN

compuler system is being designed and impleme•• led by a joint

PA/ORACLE project learn.

The Pres, Association ORACLE Editing Unil will he hased on the main

editorial floor at the Press Association. II will have access to all of the

sources currently availahle to our ITN news unit. These are:

All Press Association feeds

Reuters news agenn- feeds

Associated Press feed:;

The Press Asso~-iation is :. completely independent news agency

founded in IfibS and employing m'er 2~() staff with malerial previded hy

over 1,000 freelances reporting from the CK and around the world, 11 is

highly regarded for liS speed and accuracy of reporting. Its rep0rlers are

Widely respected and always in the bes. pOSition to gather news first and
fast.

lilt 1.,lonal News
ORACLE will be responsible for all material generated under Ihis heading,

Technical arrangements will allow our Headquart-:rs staff direct on·line

access to view, edit or exclude any of Ihe material.

ORACLE has received offers of service from the follOWing companies for

the regions specifit'd below (in each case Ihe sc:rvice will be provided from

the relevant company's main flewsroom and under the overall managemenr

of the Head of News/News Edi'w l .

..._-_ .. - ..
-
-
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Eut of EaaJand:
Anglia Television Lld

Anglia House

NORWICH

NRI3JG

Borders:
Border Television plc

Te )evision Ce'ltre

CARI.ISLE

CAI3NT

Eut and'"est Mldlanda:
Cent:al Independent Telt:vision plc

Central House

Broad Street

BIRMINGHAM

B12.1P

Channell.lands:
Channel Television Ltd

The Television Centre

St Helier

JERSEY

Channel Islands

. !
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Northeaatr

Tyne Tees Television Holdin~s plc

Tl'ievision Centre

City Road

NEWCASTLE UPON TY!'J'

NEl2AL

_._----- --- --~~_._-------------

North Scotland:
Grampian Television pk

Queen', Cross

ABEI<DEE:\

ABl) lXJ

-

F '.'···.., ;,.,

'''''m·.''''''·'·'~ .,,' _"'.;.~__ ..~~'~.-_A~ ..... , . ~.. ". ~. .__. ~ .. . ._ .._~

We.t/.....le.:
HT\'

Television Centre

Cl'lverhouse Cross

CARDIFF

Cl''; 6XJ

London reslon (weekends):

London Wl't:kend Tekvision Ltd

London Televis;on Centr~

Cpper Ground

LONDON

SEl JLT

CeDtral Scotland:
Sl'()ttish rdevision plC

'wcaddens

~GOW

"1{

Northwe.t:

Granada Telc:ision Lld

Television Centre

MANCHl:STER

M6n 9EA

UI.ter:

Ulster Television plc

Havelock House

Ormeau Koad

BELFAST

Br lEB

~we.t:

West Country TV

The service from WeSt Country Television will he proVided from their

Plymoulh based newsroom - the exaCI location of which is yet to be

finalised.

York.blre:

Yorkshire Television Lld

Television Centre

LEEDS

LS3 IJS

We have yer (0 cOllle 10 final arrangemeJlls with the following

companies. \1I;'e hope ." do so in the nl'ar future
1

-
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LoadoD repODI

Carlton Television

IS St George Street

LONDON

WIR9DE
Carlton have indicated a willingness 10 provide a service, from the joint

Carlton/London Weekend Television regional newsroom, if our applica·

tion for the Public Teletell" licence is successful.

Soutb o~ ..~paDdl

Meridi1n Television
(exact location to be decided, but to be in Southampton)

SPOIT

(I) Natlanal Spart Ne•• and le.ult.
ORACLE will be staffed and eql!ipped to provide editorial control, sub·

editing and database management of all material under this heading.

The sport desk will receive material from these sources:

(a) The Press Asso( iation will be provIding a 24-hour·a-day service of

"teletext.ready" sport material which will include suggestions for

placement, indexing, routing and graphic headings which are

prepared to templates and Slyle determined by ORACLE. Editorial

control will be exercised through the use of the TITAN system (see

above page 1') and below page 180 for further detail).

The Press Association has an unrivalled reputation in sports results

and sports news coverage.
(b) The ORACLE sport desk will have separate access to the "raw"

newswires available via ORACLE's newsroom computer system.

(c) Racing material will be proVided in the same way save that

declarations will continue to be received via a direct link from

Wethelby's and ra<:ing results will continue to be provided from

William Hill's let:ds Offices ,·ia high speed data links.

(11) leglanal Spart Ne•• and Re.ult.
Material under this heading will be provided by the newsrooms of each ITV

licence-holder for the relevant ITV region. Further details are proVided

above under "Rellional News".

WEATHER

(I) The Meteorologicol Office
The MeteorolcC;ical Office currently supplies, on a direct and exclusive

contract, all of ORACLE's weather services and we shall be contracting

----------------------------
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them for the nmtinuation uf that service after 1992 eXl·epr. Ilussihly. skiin~

reports and for re!-:ional we:llher servil'es in the Channel Television

ReMion.

The Mer. Office is an Exnllliw A~enl'y within the Ministry of Defence,

~esponsihk to the Secretary of State for Defence. With 2,400 employees it

is the larMes: and hest eljuipped forecastin~ organisation in tt.e United

KinMdom.

The material for ORACLE is produced within the Central Forecasting

Room at the Met. Office's 8racknell Headquarters. Ateam of four videotext

editors is responsihle durinM anyone day for the provision of the material.

Regional foreca~·ts are written at the relevant Met. Office Regional

Weather Centre and then lransmitted to Bracknell for teletext formatting.

The Met Offin has Regional Weather Centres at Aberdeen, Belfast,

Birmingham. Bristol. Cardiff. Glasgow. Kirkwall, Leeds, London,

~an("hester. NevH·astle. Norwich, Nottingham Plymouth, southampton

ann ~ella Ness, Shetland.

The ~et Offiu' ser' ice to ORACLE is managed hy lain A. Macdonald,

.senior market manager in Commercial Services Division. lain has .H years'

l xperience with the Met. Office in a wide range of disciplines. Day·to·day

technical and operational issues are handled by the Videotext Officer of

the ( entral Forecasting l'nir.
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(11) GraMpa COMMunications

Grampa Communications was formed in 1986. The company provides news

and information services only. It has a full·time staff of seven which

increases to nine/ten during the skiing season.

Grampa Communications is a totally independ,~nt company which

commissions its own reporters in skiing resorts in Scotland. Europe and

America. The repor'ers are usually ski instructors, guides or weather

station staff. A few work with tour operators. None has a commercial

interest in exaggerating conditions and all have satisfied Grampa that they

are capahle of meeting an acceptable standard of reporting.

Grampa's "snow desk" operates stoven days a week from 05.30 to 19.00

in Aberdeen dllring the skiing season. There are usually SO reporters or

moresendin~ in report.s to the office where a team of five

reporter/linguists compile the information.

Grampa Communications supplies ORACLE with IIlform;;tion for 56

resorts comprising: snow depth on lower and upper slopes, the date of the

laM snowfall, the lemperatllre/weather that day, the lifts open/closed that

dav, a hrief weather outlook and a comment on conditions,

, -f
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(11) loll N•• I

Rail travel news will be compiled in·house based on information dissemi·

nated by British Rail through their own Videotext service available on

Prestel, and by phone contact with regional BR Press Offices. ORACLE

newsroom staff will be responsible for assessing the value of the

information made available by BR and for presenting this material in a

coherent format.

Information on services currently prOVided by BR Operations Control

Centres around the country includes the following:

(a) Network Southl!ut:
Fenchurch Street to Southend

Liverpool Street to East Anglia

All information is supplied on·line to ORACLE thus ensurin~ the latest

available information IS displayed. Information on each resort is updated at

least once every l-l hllurs.

(1) National and ••glanal load I.partl
Road news material will be prOVided to ORACLE by the Automobile

Association. The AA has been a trusted provider of such information to

ORACLE since 1974.
The information will be provided by the AA's Roadw:ach units around

the country and collated and managed centrally by the AA Roadwatch unit

at Stanmore in North London, which will also add further information to

reports where necessary.

Roadwatch employs -I"' full-time and 50 freelar.ce broadcast­

ers/information officers. The Roadwatch units are bllsed at London,

BirmIngham, Bristol, Cardiff, Exeter, Glasgow, Leeds and Manchester.

They receive information from the Police, local authorities, service

companies and from the AA's own patrols.

The material will be provided through an interface between ORACLE

and AA computer systems. The AA's computer system is networked through

the AA's X.25 voice/data network. Compilation and formatting of the

information for ORACLE will be automated but will be presented to AA

Roadwatch staff before despatch to ORACLE.

(Ill) Chann.I,.I."lllan
Channel Television will provide re~ional weather forecasting services for

the Channel TV rt,)on based on material reu'ived from the Jersey

Meteorological Offin>.

'IAVIL
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Kings Cross/Great Northern services

St paneras/Moorgate/Thameslink

Euston to Watford/Northampton

Marylf'hone to Ayl~shury/HighWycombe

Paddington to Reading/Newbury/Oxford

InterCity and aealonal 8enlcea

Paddington to West of England/South Wales

Euston to West Midlands/the North West and Glasgow

St Pancras to East Midlands and Sheffield

Kings Cross to Leeds/the North East/Edinburgh

Scottish InterCity to and from England
South Yorkshire to South Humberside and Lincolnshire

!k:oulab 8enlcea(c)

(b)

,----1
, -_._--- .._--
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Strathclyd~ local services

Edinburgh/Fife/Tayside services
Central scotland/Aberdeen/H ighlands services

Edinburgh to/from Glasgow

(d) Au"O E.ro...... senlca
Liverpool Street to Harwich

Harwich te Hoek van Holland

Victoria to Calais

CIII) Air New.
The Air News service will be compiled in-house using the appropriate

source of information for each major UK airport. •
There are no uniform sources of information for airport or flight

information. therefore air travel news will be researched and presented by

ORACLE Newsroom staff. Data which is available via computer interface

will be incorporated into tll.: service. together with material gathered by

fax and telephone which will require manual input-

The sources identified as wiliing and able to supply air news, both

airport news and flight information. are:
(a) the Rritish Airports Authority which within itself has different levels

of information dissemination support, ranging from a fully auto­

mated computer database, Flightfax, covering Heathrow, to simple

telephone contact with some Scottish airports. (Computerised f1!ght

information sy~tems for most BM airports are being developed and

many will be on-line by the end of 1992). Airports controlled by the

BM are: Heathrow. Gatwlck. Stansted, Southampton, Glasgow,

Edinhurgh, Aberdeen and Prestwick.
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(b) local authority c011lrolled airports: Belfast, East Midlands, Leeds.

Luton, Manchester and Newcastle. These airl'0rts vary in the level of

information servIces they can provide, ranging from an on.\ine

computer ualabase in Manchesler In a phone/fax syslem in Belfast.

IIvl London Ar.a Tra".1 New.

Travel information fur the Lundon area is directly supplied 10 ORACLE on.

line by the Travel Informalion Service of London Regional Transport.

Pry· :s are updated al leasl every half hour 24 hours a day.

London Regional Transpurt's information sources are:
(a) Tuba

The Train Cuntrol al headquarters sourced from individual Line
Controllers.

(b) ...

the Bus Cuntroller at Baker ~treet

- Ihe Tendered Bus Division of London Regional Transport
.- other Tender services operators

(c) Docklaada Up. bUway

- Ihe DLR Control Room al Poplar

Ivl Chann.1 Ialands Trav.llnfo,matlan
(a) AIr News

Air communicalions are a vital part of Ihe transport infrastructure of

the Channel Islands. Channel TV will provide Air news services to
ORACLE for the Channel TV area.

The source for the infor'nation will be Jersey Airport. The material

will be provided by a direct da!a link between Jersey Airport and

ORACLE's Channel Islands computer system.

(b) Ferries aad Shlpplal

Second only to air communications, sea transport is another impor.

tant element of the Islands' transport system.

The material will be provided by Channel TV based on material

provided by the Jersey and the Guernsey Harbour Boards.

FINANCIAL AND BUSINESS MATTERS

ORACLE will be staffed and equipped to provide editorial control, sub.

editing and database management of all material unde: this heading.

The City desk will receive material from these sources:

(i) The Press Association will be providing a 24·hour·a·day service of

"teletexHeady" City material which will include suggestion.~ for

placemenl, indexing. routing and graphical headings which are

prepared 10 templales and style determined by ORACLE. Editorial
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conlrol will b~ exercised Ihrough Ihe use of Ihe TITAN syslem (see

ahove page 15 and helow page 180 for further delail).

(ii) The ORACLE Cily desk will have separate access 10 Ihe "raw"

newswires available via ORACLE's newsroom compuler syslem.

(iii) The Slock Exchange will cOlllinue as the source of share price

information via an on-line link into ORACLE 10 enable share price

page updating allhe specified limes.

(iv) Barclays Bank will provide an on-line service of exchange rail'

informal ion updaled whenever necessary and within IhirlY seconds

of any changes occurring.

(\) The Slock Exchange TOPIC service lIo which ORACLE provides a

service of news, business, weather and travel informalion) wiII be

used as a source of informalion for Ihe City desk.

PERSONAL fiNANCE - YOUI MONEY

The malerial under this heading will be generated hy ORACLE.

Additional material is provided on a freelance hasis by and

is former Depuly cOllor of Ihe "Daily Telegraph's" personal

finance section and is a regular cOOlrihuror ro the personal finance pages

of other newspapels, especially "The Financial Times".

Dala for the section is proVided by: MoneyGuides. Ihe Inland Revenue.

Micropal.

TV LISTINGS

The material under this heading will b.: generated by ORACLE.

The television listings and associated subtitling lists are compiled on

the basis of .-;chedules received from the Press and/or Schedules office of

each ITV company and from Ihe BBC, Channel 4 and Sky.

All amendments 10 schedules afler Ihe issue of Ihese inilial "Press"

schedules are received or researched via direct line~ of communicalion

wilh each of Ihe Schedules/Press offices.

The senior Schedules Officer is who has worked for

ORACLE in Ihis posilion for seven years. All schedules are checked by sub·

editors hefore Iransmission.

The schedules are provided by ORACLE wilh full copyrighl aUlhorisa·

lioll arrang..menls wilh Ihe rekvanl licensing hodies.

-

L.

PLUS - ENTElTAINMENT

The malerial under Ihis heading will be produced by ORACLE.

Russell Grant will provide horoscopes.
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The prohlem Panel will indude . a solicitor. .

an expert on DSS matters, a qualified social worker.

. a careers officer, . a beauty therapist,

n. a qualified dentist. , a qualified GP,

REVIEWS - AITS
The material under this head;n~will be produced hy ORACLE,

Additional material ;s proVided on an occasitJnal basis by freelance

contributor. who is Classical Music Editor of "Time OUl". a

theatre nitic for "The Tir.les" and was a judge on the panel of the ;990

Perrier Awards.
Television reviews will he proVided by , and

Video and Book cham will be proVided by MRIB.

lEAT IOX - AITS
Material under this heading will be produced by ORACLE. Additional

material for Section 6 is proVided by . freelance World

Music columnist. Sven. Dance music columnist, and . the Widely

respected Heavy Metal and hard rock columnist.

The Chart material is providt'd under contract from MRIB who also

provide charts to the ILR Network Chart Show.

DIVUSIONS - LEISURE

Material under this heading will be produced by ORACLE.

Additional material proVided will be commmisioned from these free·

lance contributors:
will provide material for the Motoring column. is a

fult,time motoring journalist v :Jrki' g for Auto Express.

! "'i I provide n aterial for •'le Garde:ling column.

a i~ a r.. nowned amateur g"rdener.

.. ill prond-, co..r~,: ar.gling cuvera, . j v" al~o writes a

w' ekly col":11n for "Angler's Times".

\ ,11 :lH,Vlt; ,.ea a'lgUng t'uverage. 'Iik... a;so writes I

"Shore Fi~herman","uoat FhiJerman" ,'nd "Ang!u's :,lail".

wll! provide fly fishing coverage Dave is a fly fl hin!, expert

~ ad appears (,n radio and in prim.

will pro'/ide l:.colh reports and problems to our Bridge

" .Iumn. is r~mktc'd tol' hridgt player in Wales :md regularly

repf(:sent~ his ,:fjuntry at intern:llional !en'L He is editor of the "Int-:rna,

(,oflal Blldg... Press ASSOCldlil1r, Bulletin"
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~ will provide Chess prohlems. is editor of the

"British Chess Magazine".

Puzzles will be provided hy arrallJ.:t'lIIt'nt with MENSA and with Pennine

(a ~pel'ialist puzzll' agency) .

Crosswords are compikd hy . a specialist crossword com­

piler.
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THE SU"LEMENT - EDUCATlON/LEISUIE

Material under this heading will he produced by ORACLE_

BUZZ - TEENAGERS' MAGAZINE

--
-

Material under this heading will be produced by ORACLE.

will provide material for the astrology column.

Computer ('harts will be provided by arrangement with Gallup.

KIDS - CHILDIEN'S MAGAZINE

Material under this heading will be produced by ORACLE. Additional

material will be provided , a qualified vet.

"',
, . LIfESTYLE - LEISUIE

-
-...

-
-
.-

..

Material under this heading will be produced by ORACLE. Additional

material ~rovided will be commisioned from these freelance contributors:

will provide daily recipes matt'rial. is a

fully trained home economist who provides columns to a number of

magazines including "Essentials".

will provide matt'rial for the DIY/Home Decor

column. is the editor of "Build It!" magazine and a regular

freelanct' columnist in the fit'ld .

- will provide material for the Knitting column. is the

author of over IS knitting books. including "The Oracle Book Of

Knining" and regularly appears on television programmes in her

capacity as a knitting expert .

-
•

•

FOIETHOUGHT - RELIGION

M3tt'rial under this heading is provided by the British Churches Telt'tt'xt

Project. The Editor of the material which tht'y provide is the Revt'rend

, an Anglican Incumbent. He read English and Theology

at Oxford and studied for the priesthood under Robert Runcie. tht'n

Principal of Kippon College. Cuddesdon.
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EAISHOT - MAGAZINE fOI THE DEAf AND HAID Of HEAliNG

Malerial under Ihis heading is provided by . Deaf himself,

is one of Ihe counlry's besl~known leachers of sign language and

lip~reading.He has been wriling Earshol for over seven years.

HOLlDAY NEWS/INfOIMATlON

Malerial under Ihis heading will be provided by ORACLE.
•

IEGIONAL EVENTS - WHAT'S ON

Malerial for Ihis seclion will be generaled by ORACLE~

The malerial for Ihis seclion is drawn from every major Ihealre, cinema

and cinema groups; music venues from public houses In Ihe major lOur

venues; dubs; council informalion depanmenls; lOurisl boards and from

individuals involved in organising evems~ We have agreemems wilh Ihe

Cannon/MGM, Odeon, Showcase, VCI and Apollo groups which help

ensure Ihe ready supply of informalion from Iheir individual cinema

managemems.

The "Whal's On" depanmenl each week receives over 650 lellers and

500 lelephone calls wilh evenlS informalion. Wherever necessary individ­

ual venues are comal'led by "Whal's On" slaff lO confirm delails.

CHANNEL ISLANDS EVENTS INfORMATION

This malerial will be provided by Channel Television for Ihe Ch.mnd n'
area.

JOlflNDEI

The malerial is produ;:ed b~1 Ihe Employmenl Service's OR....CLE }obfinder

unil based in SI', <field. A learn of seven plus manager is employed

eXclusively lO creale and lO adminisler Ihe ORACLE service.

In Nonhern Ireland Ihe malerial is assembled by the Depanmem of

Economic Developmenl and cr,.ated as lelelexl hy Ihe Educalion Depart­

mem of ulsler Television~

Our comraclual arrangemenl wilh the Employmenl Service allows us

cominuin~edilorial comrol of Ihe malerial.

COMMUNITY ACTION SnVICES

Malerial under Ihis heading will be Ihe responsibility of ORACLE and will

he based on malerial provided by The Resource Base (formerly TVS

Educalion) .

The material will be provided by a learn of two edilorial assi..lants

managed and supervised by the Managing DireclOr, . Material

which will form the basis of Ihe services will be soliciled from a wide

varielY of sources. During the pre~launch phase of Ihe service, one

-
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additional senior officer will be appointed to the team to be responsible

for establishing the contacts with the necessary community, environmental
and charit)' groups.

CHANNIL ISLANDS COMMUNITY ACTION SEIVICIS

This material will be provided by Channel Television for the Channel
Television area.
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Agaln.t the background af the InforMation lupplled In
paragraphl 97 and 98 the applicant Ihould descrtbe
any planl h. hal for lub.llcen.lng any of the capacity

provided.

A.a SUI-LICENSINGI'

..

.-

." ...~
~~i- .
T' -

;.-.ooסס\

In lint" with tht" statements of policy made above and especially ORACLE's

commitr.lent to provide a completely edited and supervised service we d(.

not propose to sub· license any of the capacity.
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Editorial offices:

Subtitling offices:

r

L

'IIMISIS AND IQUI'MINT

INTlODUCTlON

ORACLE Teletext currently holds the franchise for pruvi~i(~n cl teletext

services on ITV and on Channel 4. Our description of the provision of

premises and technkal equipment therefore has two aspeCls: facilities and

technical arrangements used for Ihe current provision of Ihe service.

a,ld facilities and arrangemems planned for use under a new licence.

In order to demonstrate ORACLE's technical competence ;n the

provision of hoth natiunal and regional teletext services to the standards

required by the nc, we shall descri~e current arrangements in some detail

since many of the existing and proven skills. techniques and methods will

be carried forward.

~everrheless. ORACLE !s committed to nJlltinuing to improve the

quality and reliability of the arran~ements for service proVIsion. This

commitment is expressed in two ways. Firstly. we imend to acquire new

premises from which to provide the service. This will enable us to house

all of our staff in one building - and also to take the opportuility to furnish

a completely new computer room from which to provide the new service

Secondly. we are examining new methods of d:lta distribution by which

ORACLE information can be acqUired from and passed to the ITV regions

and Channel 4.

In the following sections. we therefore seek to describe lhe

arrangements for service provision in the context both of our current

equipment and expertise and also our future plans.

'IIMISIS

lI) Curr t pr .

ORACLE currently operates it~ national and regional teletext service from

the following three sitt·~.:

ORACLE Headquarters: Craven House,

25- 32 Marshall Street.

London WI V ILL

5-7 Carnaby Street,

London WIV IPG

55 Great Marlborough Street,

London WIV lOO

Dispersal 10 three ~ites has resulted from the consi!'ltent and steady

/o:rowth of the Company sim'e it started commercial oper:uions at Craven

House in 19111. The setting up of our specialised edih)rial and subtitling

offices ha.s enabkd resources to be focused on th.. specific needs of each

sill'. It is. howevt'r. reco)lni<cJ that a more ideal:u '.I~lgementhoth in terms
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of staffinM and equipment would oe to house the entire ORACLE operation

in ooe ouildlnM. with suitahle provision for off-site b,ll'kup arrangements.

ORACLE therefore plans . move 10 a new. sinllle-site. self-cuntained

ollilding hy lhe end of 1992.

-

-
-

~
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New offices will be selected to house ORACLE staff, equipment and the

computer systems necessary for the provision of the service. Arrangements

will oe made to ."sure that not only is a first-class technical environment

provided. but also that staff are offered an environment which is healthy,

pleasant and safe in which to work. Therefore the new premise!: will have

the following minimum speCification:

raised flooring systems where necessary, with suitable provision for

cable trunking and dUl'ling and special provisions for the computer

room

air-nmditioning throughout. with ingress of fresh air through

filtering and heating or cooling apparatus

access to all data and video circuit connections that are necessary for

the provision of signals to and from the BT Tower and other sites

a secure and separate area for all cenual computer systems, with air

conditioning. environmt'ntal control, security locking, smoke

detectors and a high standard of technical installation with filtered

mains supplies

provision for the siting of a backup power generator capable of

sustaining a minimum service in the event of a partial or total mains

failure

facilities for disabled members of staff and visitors. including lifts,

ramps where necessary. toilet provisions and any necessary special

desking arrangements

a high standard of ,eneraI archifectural and building finish,

including sensitively designed lighting arrangements suitable for

those working with VDUs

high-quality office furniture and chairs to ensure staff comfort

ORACLE has had an in-house Heahh and Safety Committee since 1986

which has had a strong influence to date on provlllions for a healthy and

safe working environment. and will continue to do so. The Company has a

heahh and safety policy which acts as a charter for the setting of standards,

and e lecled representat ives on the Committee are able to raise matters for

discussion on Iht' request of any member of staff. ORACLE will comply

with EC directives ')0/ rn/EEC relating 10 VDUs. and 89/391/EEC relating

10 Health and Safely al Work.
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.' ne \I ,)nlces wlll be in London and within ten miles of our current

site. To e•.ect a smooth transition of engineering facilities, such premises

wlll be set up with duplicates of all current video and data circuits. The

technical equipment wlll then be transferred gradually so that the two sites

are running in parallel by the time of the eventual switch·over.

,.IMII.. AND IQUIPMINT

r

111I) •••1....1pr...I•••
Regional news information to be offered by ORACLE will be proVided by a

number of ITV regional companies. We believe this arrangement wlll

provide a high quality regional service, both in lechnlcal and editorial

terms. In each case, the service will be provided from the regional

company's main newsroom under the overall management of the Head of

News or News Editor:.....,..........
Anglia T~levlsion Lld

Anglia House

NORWICH NRI 3JG

8onIen.
Border Television plc

Television Centre

CARLISLE CAI 3NT

......."at"I.ads.
Central Independent Television plc

Central House

Broad Street

BIRMINGHAM 81 2JP

0 ........1.....

Channel Television Ltd

The Television Centre

St Helier

JERSEY
Channel Islands

NordIIcot......
Grampian Television plc

Queen's Cross

ABERDEEN A89 2XJ

".../W_.
HTV

Televl!lion Centre

Bath Road

BRISTOL BS4 3HG -
Nortbwat.

Granada Television Ltd

Television Centre

MANCHESTER M60 9EA

-
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<:eatrallcotlaadl

Scottish Television plc

Cowcaddens

GLASGOW

G23PR

Loa..... repoal
London Weekend Television Lld

London Television Centre

Upper Ground

LONDON SE I 9LT

NordIeutl
Tyne fees Tt>levlslon Holdings plc

Television Centre

City Road
NEWCASTLE UPON TYNE NEI 2AL

Ulaterl

Ulster Television plc

Havelock House

Ormeau Road

BELFAST BT7 IEB

Soadlwatl

West Country TV
(The service from West Country lelevlslon will be provided from their

Plymouth-based newsroom, the location of which Is yet to be finalised.)

yorUldrel

Yorkshire Television Ltd

Television Centre

LEEDS LS3 IJS

We have yet to come to final arrangements with this company, tut we

expect to do so In the near future:

5oIIdlo'....• ...1

Meridian Television
(exact location to be decided, but to be In Southampton)

I
~

-
..
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'IIMIIIS AND IQUI'MENT

ENGINUIING IACKGIOUND

The following sections describ( the cuneOl and fUlUre technical

arrangemeOls relating to ORACLE's teletext sen'ice provision. In order to

provide a cOlllext in which these may be assessed. a description of

ORACLE's key role in the evolution of the curreOltechnical arrangements

is proVided, coupled wilh a statemeOl of our general engineering policy.

This background material demonstrates our commitment to development

and innovation as well as to te('hnical quality and reliabilily.

(I) 'ock,round
ORACLE has been at the forefrom of teletext development since the

medium itself was firsltransmilled in the mid-1970s. Our engineering staff

have been a key driVing force behind software and hardware innovations

which are now Widely regarded as esseOlial aspects of teletext production

facilities. Withoulthis key input based on our extensive practical teletext

experience and our vision for ground-breaking methods to increase

effiCiency, teletext preparation systems would not have developed as

rapidly during thp last decade as has been the case.

Our tradition is of demanding as much as possible from technology to

obtain the best possible result for our readers. This has been achieved

through a combination of in-house developmeOl, and close liaison with

Softel Ltd -- both in joiOl projects and in commissioning new systems and

techniques. We retain the commitmelllto ensuring that the medium meets

the needs of the information society of the 1990s and beyond.

10' T.I....td.v.lop...-"t.
The first experimeOlal broadcasts of ORACLE signals, in April 1973. were

transmi'led as a 50-page teletext magazine in the London area, The digital

signal which carried the information was to the bi-phase 2.5 Mbit/s

standard_ Then. as now, the teletext system employed a fixed coding

format_ This was a deliberate decision to improve the ruggedness of the

system.

Technical experimeOlation and developmeOl coOlinued, and by 1976:l

comprehensive Level 1 Broadcast Teletext Specification had been agreed

and published_ This included cOOlributions from engineers at .he IBA,

London Weekcnd Television, BBC and BREMA, and formed the basis of the

!ransmission of our public service_

Level I teletext has been in public service in the UK since these first

teletexltransmissions. Seven foreground and eight background colours are

availahle, and a block mosaic facility is provided for graphics. There are

now some optional extensions for linked paRes, basic page ('heck word,
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programme or network lahel and data for equipment control, including

tim~ and date in Coordinated Universal Time (UTC). ORACLE has

consistently been involved in the provision of test transmissions to assist in

assessment and standards·settin~. and now provides these extended

services as part of its normal transmissions.

In addition to the capahility of Level I. Level 2 teletext provides for

multi lan~uage text and a wider range of display attributes, which may be

non.spacing. There are sixteen colour shades available, which may be

reddined on a pa~e hasis. Since 1980, Level 2 features have been

experimentally prepared and transmitted by ORACLE in parallel with Level

I pa~es, to maintain downward compatibility with Level I decoders. The

pages are able to he successfully decoded at both levels. ORACLE is

actively engaged in encouraging television manufacturer. .0 produce

Level 2 teletext rt'ceivers for the domestic market, and is committed tn the

preparation and transmission of Level 2 teletext in the future.

Since the 19"76 specification was published, proposals for higher· level

teletext up to Level S have been agreed. ORACLE has again assisted with

test transmissions where appropriate, though the introduction of these

services depends on enhanced decoder production and marketing.

It has recently become possible to increase the number of Vertical

Blanking Interval (VBI) lines used for teletext to 12 line·pairs per picture

(lines'" through 18. and 320 through 331). Tests wil\ soon b..: in progress

using one and a half more line· pairs per picture: lines 6 and 319, and 318.

ORACLE has a history of pioneering new idea!: in teletext. Fastext is one

such example, where ORACLE commissioned :lOd helped to specify and

test the necessary software to allow a comprehensive Fastext teletext

service 10 be offered.

..,
-""! ----------------

',-.
~". Co

-~~~~,,,,":-.- .......

lit) lelatlon.hip with SoINI Ltd

Softel Ltd and ORACLE have had a very close and mutually beneficial

relationship during the 8 years since Softers formation. This began in 1984

when ORACLE commissioned Softel to implement the world's first truly

regional teletext service. Since then, Softel's wider client·base has also

henefited from other ORACLE initiatives, for example in the development

of automatic data·feed handlers by which Share Price pages are produced,

and in engineering monitoring pages.
ORACLE.commissioned Softel software which has also led the way

includes Packet 8/30 transmission, !..evel 2 page editing and transmission,

encrypted page·hased data hroadcasting, real-time subtitling of the news,

spliHegiol\al suhtitling using line 335 and more recently test transmission

of I-'ro~rammeDelivery Control \ PDe) information on ITV and Channel 4.
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ORACLE's teletl'xt system has grown t.) become the blgge51 in the

world. comprising \2 central networked systems and a fUrlhf:'r 13 systems

in the reqions and supporting 1)6 user P0rls. This has given Solte! a test-bed

:md showcase lor software and equipment which has formed the basis of

most of the m-lior teletext IIlstallations worldwide_ Tht'se include

Denmark, Sweden, Ireland, Holland, Germany, Turkey, belgium, Australia

and Malaysia_

ORACLE's considerable investment over the years in extending Softel's

SIGNET teletext applications software has undoubtedl} helped all ofthese

users worldwide, :md also ensured that the UK has remained the centre of

worldwide teletext expertise.

Softel Ltd is an effectively managed company and of sound financial

bdsis, We have every reason to believe it lO be a secure and, indeed, rapidly

expanding company.

Id) Current procedure.

ral 1........rI". policy

ORACLE engineering has consistently maintained a strict policy of backup

redundancy. Most of our eqUipment is duplicated in order that full backup

mt'asures are instantly available should an important system fail. Most of

our d"ta-circl'it5. remote editing terminals and modems are also installed

in pairs. Should there be a failure or a communications problem, an

engineer Cln 4uickly switch to the standby configuration while the fault is

diagnosed and rectified.

Thts policy,s employed not only in-house but als" 1t the premises of

external information providers. Any faulty equipr. is returned by

courier to ORACLE's headquarters and either repaired or replaced with a

spare within 2·. hours of rel'eipt. For less serious problems, ORACLE

engineers ,ue available by telephone during on-site coverage hours to

liaise with external iOl-ormation providers.

Clt, '.I....t .y.t.........I".."."c.
ORACLE's engineering strategy is one of self·maintenance. All of the

installed computer hard\\-dre is maintained in-house by our engineering

team which is also res,,,nsible for first line operational maintenance. A

comprehensive set of sIJares is kept for all of the major pieces of equipment

-- including the in-house, off-site backup and regional computer systems.

For hardware maintenance and first-line SIGNET support, our team of

five shift engineers has been carefully selected from the mini-computer

maintenance industry. Tlleir specialised training and experience is

essential in order that main system computer faults can be identified and

1
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dealt with promptly, efficiently and professionally_ Four of the five

engineers haw Digital Equipmelll Company (DEC) training and

experience _

The shift engineers are also all trained in our teletext application

software and are all competent users of our operating systems which are

RSXIIM+, VMS, and MS-DOS.

--~~-~~--..

--~-------------------------------- ----~------

-
-

We have a l'ominuous training programme which provides other

relevant courses as required_ These have included DEC maintenance

courses, advanced MS- DOS, programming. timecode and PAL. data

communi.:atiuns, PC maintenance. networking. visits to TV company

Master Comrol Rooms (MCRs) and to National Transcommunic'1tions

Limited (NTL> Regional Operations Centres (ROCs)_

The maintenance shift works on a basic coverage window of between

w':oo and 23:00, every day of the year (flOm December 1992. the shift will

he extended tu cowr the hours between 06:00 and 00:00), Each day

comprises two shifts of 12 hours, providing a good overlapping period

during the middle of the day_ This allows for haadover between the shifts.

as well as ensuring adequate coverage for rhe busy period during the

working day_

Outside the normal coverage hours. two BT voicebank numbers are

available for emergency engineering SUPt)ort. and these have been

circulated to individuals and organisations who may need them. The

voicebanks alert , our Engineering Supervisor. or . our

Head of Technical Services. by means of BT RadioPagers. Both have a PC,

based terminal available at home for remote access. and can also proVide

telephone support and. if necessary. alert Softel Ltd.

Specialised software maintenance for the main teletext database and

transmission systems is proVided by Softel Ltd, We have set up ~pecial

arrangements with them to provide us with remote on-line software

support during office hours_

Outside these hours we can use a RadioPager number to alert three

members of Softel Ltd support staff simultaneously in the case of a serious

problem_ In addition. the ORACLE Duty Engineer will place a message on

our special monitoring page on ITV. The Softel support staff are eqUipped

with terminals at home, giving them remote access to our main systems for

purposes of rliagnostics and problem-solving. When one of them has

received the pager alert. they place a confirmation response to the problem

message on the special ITV page.

ORACLE pioneered the technique of using a teletext page which can be

monitored by enginec:ring staff to provide a current status report on the
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teletext stora~e and insl,rtion computer network. including the regional

systems. This page is radiated within ITV national magazine 3 but is aliased

to another page numher so that viewers are not confused by it. The

information contained in this page is a valuable aspect of our remote

maintenance and monitoring facilities.
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(d) I,,·houle loftware lupport

Our in· house team of three software development and support staff is

responsible for all software aspects of our other in·house specialised

teletext and general office information systems. including software

creation or purchase. installation. hasic training and maintenance.

Hardware support is provided hy our shift engineers. and we ensure that

compatihle spare equipment is always available.

Again. the policy is to acquire in· house skills which reflect the

specialist (·Il\·ironrnclll of the teletext production offices as well as the

more gt'ncral naturt' of office information syslt'ms support. The in·house

team is ahle to focus on tht' specialist requiremt'nts in a unique way by

h:l"ing direct access to Ihe ... rlilorial staff who are prodUcing the servict'.

(c) Dla,,,oltic and lIIo"ltorl", equlpllle"t

ORACLE is committed to en!'ouring that the signals leaving its teletext

insertion equipment conform fully to the technical standards for CCIR

Teletext System B. Accordingly. the engineering team has at its disposal a

wide variety of test equipment. including:

1 x Rhodes & Schwartz digital teletext analyser

2 x Tektronix HRI R waveform monitors

2 x MAGNI WVS60/1 waveform monitors

3 x Softel SE3020 teletext decoders (Level 11

1 x Softel SE302S teletext decoder (Level 2)

Additional more general· purpose equipment used to assIst in hardware

maintenance and signal monitoring includes:

1 x Halcyon HO 1B data ..scope

1 x Tektronix 2+fSA oscilloscope

1 x Tektronix ..66B oscilloscope

1 x Optex AVTCZO portable timecode generator/read,>r

1 x Lindos LAI audio signal generator

1 x Labgear CM7091 colour har generator

1 xCox 1';3 PAL encoder

There are two fully equippe~ lahoratory workshops at the disposal of

the engineering team and the contract wireman.
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IQUIPMENT AND SE.VICE PaOVISION

(It Current main teletext loftware

ORACLE currc:mly has in place a sophislicated computer network which is

used \0 facilitate the provision of the service and 10 provide the neces1>ary

levels of backup and redundancy. During 1992 wc intend to replace our

main database handling computer s)"s,ems with new state-of·the·art

equipmem. The project will be undertaken in prog:essive stages in order

to alh)w f:ltlback to our curtt'nt systems wherever new software and/or

hardware requires on-site testing and acceptance checks. We therefore

describe both our current and proposed m'lin svstems.

ORACLE uses the Softel SIGNET teletext application software. This

software is in operation in 25 teletext installations worldwide. New

releases of SIGNET software are supplied and installed when appropriate.

SIGNET provides a full range of database management facilities, with

page storage in magazine structures capable of holding up to 1000 pages

each. This provides both for transmission and preparation storage,

enabling editors to work off-line on features copy for the future. Page

linkage management enables mulri-page sets to be created and amended,

with sophisticated control of timing between updates. Other transmission

sequencing comrol facilities allow for selected pages such as indexes to be

repeated out of ~equence more frequently than the normal transmission

cycle. Fastext information is able \0 be defined and transmitted, along with

other hidden packets as detailed below:

Packets 24 - Fastext display information

Packets 26 .- PDC or Level 2 attributes

Packets 27 - Fastext linkage information

Packets 28 - Level 2 attributes

Packets 8/30 Format I - Network idem and time

Packets 8/30 Format 2 - PDC control

Facilities exist within the SIGNET system for data protection and

archiving, as detailed in a follOWing section_

(11) Current main t.letext hardware

Please refer \0 diagram Figure 2 in conjunction with the detailed

descriptions proVided in this section_

10) Dotobo•••to,o••

Our current teletext editing terminal server and page database storage

provision is haseci upon three Digital Equipmem Company (DEC) model

PDP ll/-H computers, with a fourth POP II/-H a\ailahle as a hot standby
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Ib) T.Ie"xt data 1....rtIoft

For insertion and distribution of Ihe ORACLE teletext data signal we

employ four DEC model PDP 11/73 systems (styled ITV·I, ITV·2, CH4·1

and CH4·2 In Figure 2); two for ITV insertion (one main and one backup)

and tWlJ for Channel 4 Insertion (o.le main and one backup) respectively.

Each of these systems contains 4Mb of system memory and all have ~OMb

Winche5ter hard disks.

These inst·rtion systems are also connected to the main IOBASE5

Ethernet backbone via DEC 114000 trans{·eivers. Each pair of Insertion

systems ret:eives across the Ethernel only Ihe relevant pages for Iheir

respeclive Iransmission channel.

The ORACLE telelext data signal is generated by means of a dedicated

Softel Telelext Inserter, which is an interface installed on the Q·bus (ie.

data bus) backplane within each of Ihe four insertion computers. This

produces a PAL television waveform containing a leletext data signal in the

VBl which conforms to CCIR Telelext System 8 standards.

In order 10 prolect against failure of an insertion syslem, there is an

aUlOmalic "watchdo!C alarm which monilOrs insertion output on either of

Ihe ITV or Channel 4 insertion syslems. This Softel Alarm Decoder delecls

if no lime increments are present in Ihe leletext row 0 of a selected

for any uf Ihe olher Ihree. The SIGNET systems software runs under the

DEC operating system RSX I1M+ version 3.0.

Two of the three in-house database compUlers (styled TSl and TS3 in

Figure 2) act as the main terminal sen'er systems for local editing

lerminals, external contributors and aUlOmatic dala k~d~ The third

computer (slyled TS.. ) aCls as a central page despatc:.ing sys. r.I, ensuring

that pages are transferred on to the appropriate database and insertion

systems. The fourth system, labelled TS2, acts as the hot standby for any of

the other three PDP 11/44s, as previously descrlbad.

Each of the PDP 11/44 machines is configured with 4 Megabytes (Mb)

of system memory, and a ·WOMb Winchesler hard disk drive. Systems T51,

T52 and T53 each have 48 serial RS232 asynch ,nous ports for connection

to terminals, modems or data feeds. These pons are wired into a purpose·

designed RS232 switching system, so that any individua' port or group of

ports can be rapidly switched from either lerminal server computer to the

backup system if required.

The database c\)ml'uters are interconnected by me..ns of a 10BA5E5

Ethernel Ilackbone running under tht raised computer room floor, u~lng

Ihe DECNET nelWC'Ck operating system. Connections to the Ethernet cable

are achieved via DEC H4000 transceivers.
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mal(al.ine for - consecutive seconds, and if", Iril(l(ers an internal relay

whidl activates an enl(ineerinl( p;!l(er system. The Alarm Decoder sil(nal

cln also be used \<I switl·h the main tt'lell'xt output feed 10 the standby

computer should the main inserthm system fail.

(cl OH -alte backup prowla""a

Two off-site datahase/insertion compurers have been pwvideJ as backup

in case of loss of use of the ORACLE headquarters huildinl( for any reason.

These are hoth DEC model PDP 1I/"'3 <.pmputers (styled C'd and IT.~ l,

each cOllfiRured With 4Mh of system memory with a +IOMb Winchester

hard disk on C-l3 and a -'OMh Winchester hard disk on 113. Eal'h of these

s\-stems is capahle of insertinR teletext data on up to Hi VBI line·pairs per

picture. The two svstems are linked IOl(ether locally using 10BASE2

Ethernet, the DECNF.T network 0pt'rallnl( systt'm and DEC DESTA

transceivers.

These backup systems are currently housed at ITN's prembes in Gray's

Inn Road, with cOllvenient access to the BT Tower. They are connected to

our main Ethemet via Spider Systems Ltd RIHO Local Area Setwork Bridges,

and British Tt'lel'lJm 64K kilostream circuits (one main. one standby), The

Spider Bridges conform to IEEE H802.3 speCifications and are highly

intelligent devices. appearing totally transparent to the DECNET nuwork

operating system at either end,

ORi\CLE's entire teletext database is mirrored on ..11 four PDP 11/44

database computers and also on one of the two PDP 11/"'3 off-site back·up

systems (CH). When a page is updated on one ma;:. system. the update is

copied across the Ethernet to all other main database systems. All pages are

also copied to the C-l3 (lff·site hack up system, and ITV-related pages to the

IT3 off site backUp system.

The backup system C-l3 not only contains a completely up-to-date copy

of our entire teletext datahase. bur is also capahle of inserting either the

ITV or Channel -l magazines. The IT3 system contains a backup of the ITV

database. and is also capahle of insertion should this be required.

ORACLE pages can he direl'tly updated using editing !tTnit'als n,
either of the two off·site hac!mp PDP 11/~3 system,,; Sll':~ llpdates are

automatically sent 10 our main datahase com(Jl!ters at Cra-.en 11'HISt:, There

is an RS232 swilcher hetween the two off-si: fOP 1L'~3 ,-Ystems to allfJw

for switching et editilll( terminals I'Will \ I~ com;)uter to al'.J'h"[ ';ho "

one of thes" backup systems fail.

Enuypied d,lla I'll/the suhsnipll". ,.".; . " '; .. rvice is rece;' ··d from

DEe \'AX \'()lI1putl'rs h:lSl'd :.t lhe .. ,' ,., Data Broadc·sI.;1g

•
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International (DBI) at EMham. hy means of further Spider Systems RlKO

LAN hriuMes and BT 6'1k kilostr~am circuits.

A main connection is made to the lOBASE'i Ethernet hackbone at Craven

House. and a backup l'<lIlnection to the IOBASE2 offsile backup Ethernet

linking 1T3 and CH at Gray's Inn Road.

5,..... pro.octl...

All of the teletext database storage and insen:O,l compl.llers at ORACLE's

headquarters are housed in a purpose-fitted computer room. which has a

raised noor, controlled environment, smoke·detectors and security

locking. All equipmt'nt connected to our main computers is fed from a

filtered technical mains supply. This rt'moves any mains "spikes" or surges

and also minimises the possibility of earthing problems.

The main system COfolputer room contains a humidifier and two Oenco

heavy duty air conditioning units (on a full 24 hour maintenance contract),

with a further Hitachi cartridge unit to act as a backup. If the computer

room temperature rist's above 20 Celsius, an alarm unit triggers our own

I{Kally installed pager system, so that one of our shift engineers is able to

take immediate remedial at'lion. The computer room is proVided with

smoke detectors both in the ceiling and under the floor,

All user access to the database systems is controlled by means of

passwordhased restril'tions.

111I1 Curront ro.lona••y.tolll.

101 .0,loflol tolo•••••orvieo

OKACtE's regional teletext Co Jlllputer systems are currently based on OEC

modl'l POP ll/l,'.+ computers, running the DEC RSXIIM+ operating

system with SIG :"lET tdl't('xt applil'ation software from Softel Ltd

(Figure 3, Page IHYl. These SystC'Ill' currently have O.5Mb system memory

Idl 5,..... clocka

In order to provide rt'1iahle and accurate time information to th;: public as

part of the ORACLE tt'1etext service, the system clock on one of the POP

11/44 datahase systems is updated by a European Electronic Systems (EES)

radio clock. which decodes the 60KHz Rugby time signal. The clock

outputs a hinary coded decimal signal which Is read by an interface on one

of the POP 11/+4 database systems. This system then distributes the time

across the DECNET network to all of the other systems every len minutes.

In the event of failure of the EES radio clock. or unavailability of the

Rughy signal, the main system clocks free-run at mains frequency ~Ild can

he corrected manually if necessary.
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The regional PDP 11/23+ computers are all maintained by DEC on a

guaranteed -t hOIH call-out response contract. Should one of the regional

systems become Ilonfunctional, a backup signal is provided ~n the

network from ORACLE's main insertion system ~tilising the same 4

regional VBI line pairs (i.e. lines ~-10 and 320·323). Under normal

circumstances these lines from the ORACLE inserters contain a backup

networked magazine 2 which is rt.·placed at the TV rompany ITS inserter by

the regional teletext lines.

This combined output signal then passes on to the National

Transcommunications Lld (NTL) transmiuer network via the local Network

Switching Centre and onwards to the transmitters.

and 10Mb Winchester hard disk drives. They are capable of inserting up to

6 V81 line-pairs per picture. A system is (or will be in the case of new ITV

licence holders) inslalled at each ITV company regional headquarters.

The regiollal databases contain 'he full regional magazine 2, and a non·

broadcast control magazine. Each system contains a serial multiplexer

supp:>rting up to 8 RS232 communications ports. One port is currently

used for communications from the main despatching system (normally

TS4) at ORACLE Craven House. others will be used i.lthe future to support

local page origination terminals.

The ORACLE main despatching computer system communicates with

the regional systems by "leans of dedicated dial-up PSTN lines and Racal

MPS 1222 V.22 modem, 'le regional systems are "bulk updated"

overnight (usually between midnight and 04 :(0) with a complete

replacement of certair. sections such as TV schedules. n' Plus and

Jobfinder. Further amendments to these pages and others occur as

required during the day. again using dial up PSTN lines.

The 4 V81 line-pairs per picture of regional magazine data are generated

by the regional POP 11/23+ systems using internal Softel Teletext

Inserters. This data is bridged onto one channel of the transmission

Insertion Test Signal (ITS) IOserter at the regional company, using a VG

Electronics Ltd (VG) 1003 databridge owned by the ITVA.

- ..._.._---

National teletext data from ORACLE arrives on the incoming video

network and is regenerated and fed into a second ITS inserter channel

using a second VG 1003 databridge. The ITS inserter places both groups of

teletext data lines onto the station video output feed. The combined signal,

containing 12 VBI teletext line-pairs per picture and the transmission

picture feed. proceeds from the ITS inserter to the station's outgoing video

circuit.
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As all of the regional magazines are slOred on our main database

'i\stems, we are able 10 copy any selected regional magazine onto the

hackup network magazine. The TV company with a faulty regional system

then merely has to ensure that the ITS inserter is temporarily reconflgured

to pass the network backup lines, thereby Inserting the full 12 VBI line·

pairs being radiated from our main Insertion computer.

Our shift engineers liaise wilh all regional ITV, Channel 4 and S4C

Master Control Rooms (MCRs), as well as the four NTL kegional

Operations Centres around the country, for performance monitoring and

fault investigations. We also receive facsimile reports from NTL reg:uding

all transmitter work around the country, and these are logged daily by our

technical co-ordinator. Should calls be received from members of the

public regarding reception problems, this information enables us to

diagnose (he possible cause more readily.

-
n····. ~­\ ',

(It) MC ..",Ic.

W'e currently facilitate the transfer of material from Intelfax Lld to S4C in

order to allow the insertion of the correct material for the "SBECTEL"

service proVided on magazine 4 in the 54C transmission area.

'1'e receive the SBECTEL S4C magazine 4 from four editing terminals at

Intelfax using serial data links carried by a BT 64K kilostream circuit. Our

main system automatically routes these pages to S4C~owned Softel DEC

POP 11/53 and POP 11/73 combined database and Insertion systems at

S4Cs premises in Cardiff.

The communications link between our main system and the S4C master

mmputer uses a serial RS232 9600 baud as}'nchronous ASTET protocol vi.

a BT 9.6 kilostream link. (ASTET is a specialised page transfer protocol

with built~in error detection and retry facilities, using software

handshaking). A dial·up backup modem is available in case of

communications circuit failure. The S4C master system duplicates received

SBECTEL pages onto the second system which acts as a hot standby.

The S4C SBECTEL magazine 4 is databridged onto the network signal

carrying ORACLE magazines 5 and 6 originating from Craven House. S4C is

responsible for maIntaining this arrangement.

We assume that the arrangements will be helpful to S4C in the future

should they wish 10 continue to provide a similar service as an "Ancillary

Service" .

(Iv) Futur. malll t.l.t••t laftwar.

ORACLE has selected the Softel Vortex as its new main teletext application

system. Vortex is a new·generation page storage, management and
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insertion environment, which incorporates new ideas and features to

support teletext production. It conforms 10 the CCIR Teletext System B

Specification for Levels I, land 3.

ORACLE is commitled to full Implementation of the advanced Vortt'x

features for editorial support. These include direct management of multi­

page sets as complete displays. page-library management, improved

Ethernet terminal interfaces, improved database handling tools, and

archiving facilities. The prototype sales accounting feature will also be

assessed in relation to our needs.

While the Vortex system architecture offers advanced and powerful

features, there is a simple-ID-use interface from PC editing terminals to the

facilities for page editing, management, protection and control. Vortex is a

highly modular system, which offers nexible configuration and ease of

future eXfansion.

The editing system is the cenllal storage area for teletext pages and

insertion control. Overall, teletext storage is organised into the main

magazine database, a reference library, and an archive of inserted pages. A

separate database is proVided for advertising pages and control of

placement, scheduling and even billing of advertising space. There are

various supported editing terminal protocols - ASTET, Logica and Elite.

The size of thr database can be up to 100 magazines of 1000 or more

pages each. Each magazine contains 100 "displays", with from 0 to 99

pages in each display. Composite magazines may be compiled which

consist of pages from any location in the database. There is a library facility

with common areas for items such as standard headers and trailers, plus

local storage areas for each user. The library is limited only by the disk

space made available ID it.

A copy of all inserted pages is maintained on a daily basis within an

archive. Numerous previous versions of a page may be readily accessed. A

major feature of the Vortex system is the provision of centralised control

from a dedicated system manager's workstation - to allow enhanced

system management, fault investigation and backup/restorr functionality.

Teletext magazines are held in self-contained VMS files, which can be

handled with standard operating system commands. There are also system

and engineering monitoring facilities which are supported by standard

operating system commands and utilities. All elements of the system have a

standby prOVided. which is kept consistent with its corresponding "live"

version.

Built·in st.~urity measures have been included ID allow such features as

pagt· lot'king (to prevent simultaneous updates 10 the same page). and
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command and page access restriction (according to the user categories

confiHured by the system manager). The system configuration is readily

cxpandable to allow for more terminals, more users and more magazines.

Combining our own customisation work on the Vortex system and

developments on our own PC-SPRITE editing terminals ensures Ihat we

shall be offering an unrivalled, state-of-the-art teletext production system.

-- ------- ---------------------...
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(Y) future main telete.t hardware

A prototype Vonex system has already been installed at Craven House,

running on a DEC VAX 'tOOO in our computer room. Tests and experimental

analyses are being run prior to the initiation of tht> full acceptance and

installation programme. The new system is currently being integrated with

the existing ORACLE network of DEC computers.

Our current single Vortex system contains a J Gigabyte Winchester hard

disk - compared with 400Mb Winchester disks on our current SIGNET

systems. The system memory is 8Mb.

We are in the early stages of implementation of this new system. and

eventually intend to install a fully-functional multi-computer Vonex

network in our new premises. The completed config'Jration will consist of

three DEC \' >\X 4000 compUlers linked by 10BASE5 Ethemet running

DECl'ET under the DEC VMS operating system. One VAX will act as a main

system, one as a page despatcher. and one as a standby. Should there be a

Vortex computer failure, there is provision for automatic switching to the

standby system. Our existing SIGNET system will also still be available as a

transitional backup.

Similar provisions to those pertaining in our current equipment

configuration will be made to ensure the reliability of the database

preparation. storage and transmission equipment and associated

peripherals. Off-site backup will again be prOVided. with computer

equipment to be installed at the premises of the Press Association in Fleet

~treet or at LWT"s South Bank studios. linked to the new ORACLE

headquarters by means of Spider Systems UN bridges and BT 64K

kilostream circuits. Protection of the main computer equipment will again

he assured by means of a purpose-designed computer room with

environmental control, security locking, and smoke detection apparatus.

Figures 4 and S, Pages 191 and 193. show diagrams of the transitional and

final arrangements for our future main computer network.

I

I
I
i

I
I
I
I

1
I
!

(yi) future regional telete.t systems

As with our main computer systems. we plan to upgrade our regional

computer network to enahle us 10 provide the new services we propose and-
, 71
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to provide all of them with improved speed, capacity and efficiency. We

plan to upgrade our regional systems during the course l-. 1992, and we

describe here our proposed new regional configurations. Please refer to

the st"lllons describing our current regional system for current

configuralions.

c., HonlWON oM ..ftw.,. up".".'
During 1992, we intend to upgrade all of our regional computers to

increase memory, disk storage and processor speed, as detailed below:

all DEC POP 11/23 processors to be upgraded to POP 11/53 or POP

11/83 (this upgrade involves a single circuit board change)

system memory to be correspondingly upgraded to at least 2Mb from

the current O.5Mb

current 10Mb Winchester hard disk drives to be correspondingly

replaced with 30Mb drives

DEC RSXI1M+ operating system to be upgraded from version 3 to

version 4.1

Maintenance contracts with DE" will need slight adjustment to take

account of these configuration changes. Liaison procedures with television

company MCR staff will be lInchanged.

CII, C..._le....... 11..11 up".".'
We are also proposing to use a more rapid data communications network

<9600 baud as opposed to the present 12flO baud) between ORACLE

headquarters and the regional systems. This will also allow for "backward

linking" so that any regional information updated locally will be

transferred back 10 our main systems at ORACLE headquarters. This offers

both regional editorial control and information backup and archiving

facilities.

The improved data communications provisions are described in section

8.1, page 215.

cc, ...1....1".w, ••rvlc••
Our new PC-SPRITE teletext ediring terminals provide an interface to

electronic newsroom computers. This enables text received from a

newsroom computer ID be converted into teletext automatically, slotted

into a page template and passed to the teletext database computer for

direct inclusion in the insertion sequence.

Using a PC-SPRITE in each regional company as a transfer gateway,

newsroom staff in a regional news office can therefore prepare pages for

ORACLE using their normal news editing terminals and without needing to

be extensively retrained. 't is intended to extend this facility to all regions
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during 1992, thus ensuring a high-quality regionally-edited news service

for ORACLE readers.

The material for the regional news services will be fed directly into the

relevant regional computer system. Our improved data communication

system will allow immediate despatch of this material back to OUI

headquarters computers, allowing supervision of each regional news

service by our central newsroom. For further details, see section 8.1,

page 215.

Softwor. d•••lop...."ts

ORACLE has a history of successful in-house software development

projects which complement the provision of the leletext servict.' by

providing support for page production, specialised services, tr:msaction

bookings, and general office services. Research and development have

been and will be conducted to make service provision more efficient, and

to continue to improve on the high standards of quality so far attained. A

major joint project with the Press Association is under way to secure a high­

quality and responsive service of news, sport and City Information for the
new licence period.

C.II)
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ee. In-h_M protec••

During the pasl 7 years, in-house projects have included the follOWing:

development of the SPRITE. a specialised teletext page-editing

terminal for in-house use and for external information prOViders

automatic handling of a data feed from the Stock Exchange to

produce share price listings pages

specialised database systems for sales transaction booking and

accounting, regional events gUide pages, regional classified

advertisement pages. film review pages and cinema listings pages

easy to use, more regionally specific severe weather warning system

day·to-day maintenance of main system command flies to provide

timed control of page transfers, peripheral service interfaces,

system-resident software etc.

specialised market research analysis software

selection and installation of in-house office network for
wordprocessing, accounting, financial analysis, marketing reports

and graphics, information dauba,es, purchase ordering etc.

Much of this work has included not only systems analy!lis, design and

development but also writing user manuals, installation, training, and

ongoing support. The team remains committed to continuing this work
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'IIMIIIS AND IQUI'MINT

into the future. Projects either under way or planned for 1992 and beyond

include:

liaison during development of the TITAN Page Creation and

Management System jointly with the Press Association and a third­

party software house (see details later)

specialised PC-based monitoring decoder to aid our engineers in the

detection and resolution nf transmission problems

enhanced graphics input facilities using scanner. graptlics tablet and

camera image digitiser t/:'chnology

further enhancements to sales order booking system to facilitate

automatic control of on·air advl:rtisements

PC-based data-feed handlers which will be able to update pages

automatically or with editorial assistance

improved TV schedule database handler on PC to provide interface

to externa: sources. especially for Programme Delivery Control and

to provide control for "Now & Next on TV" pages

improvements to our TV film previews database for more automation

and improved library/indexing/archiving

futme plans to investigate new page transmission cycle/access time

improvements (for example. Vorkor,fseilen and magazine shufne

techniques)

IItl Speclall.t edltt... le"""
First·generation teletext editing terminals were expensive and

cumbersome systems incorporating an editing keyboard and separate

charal'ter generator. and providing m:nilllal on·board intelligence past the

basic page-editing features.

Between 1984 and 1989. a series of successively more refined page­

editing terminals. known as SPRITE and based on the Acorn

Microcomputer motherbo~rd.were developed in-house at ORACLE. These

were produced and sold commercially under licence by Softel Electronics

as the SE3010, and adopted for most ORACLE editorial staff and external

information providers.

SPRITE terminals were designed to speed up page preparation by

offering advanced features to assist the editor. For example. regularly used

system commands are pre·programmed. multiple page memories are

available. ke~ ,equences can be memorised. and facilities exist for built-up

graphics lettering to he entered with single keypresses using a user­

defined font. External information providers were equipped with SPRITE

wrminals 10 enahll: them to deliver pages to ORACLE using disks, modems

or Il:ased lines.
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In line with modern trends in computer technology, SPRITE has now

been transferred anoss to a PC platform, and is capable of operating stand­

alone or in a network environment. Further developments to increase the

power and efficiency of the terminal are under way, including graphics

images scanners, data t;Jblets, advanced image production facilities, and

higher levels of teletext.

PC SPRITEs will be linked directly to the new Vortex host system using

a DEC Pathworks 10BASE2 Ethernet network to speed up page transfer and

to overcome the disadvantages of serial RS232 communications links. The

aim is to conlinue the trend towards decentralised palle processing by

building more intelligence into the editing terminals rather than haVing to

rely solely on the central host system.

The Personal Computers running PC SPRITE will not be dedicated to

telett:{t editing, but will be used for a variety of other office applications,

such as word processing and databases.

We have ensured that our own software development team wlll be

involved in further developments to PCSPRITE in the future. under the

guidance of Andrew Lambourne, our consultant Systems Analyst. who

designed the onginal system.

'¥le shall be eqUipped with thirty PCSPRITE editing terminals by 1993.

lcl Interfaces to outoMotIc cIotofeecls

-

-
-

L
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ORACLE has successfully pioneered the technique of creating high-quality

teletext pages automatically by means of specialised data-feed handlers. A

number of projects have been implemented, and work continues on new

systems for the future.

Britlsb Airways

During 1983, ORACLE commis_'H HIed the development of a direct data link

to the British Airways network control computer FICa. This system was

designed to maintain automaticaily a series of night arrivals information

pages, initially for Heathrow and later for regional UK airports. The service

proved to be popular with the public, and clearly demonstrated the value

of direct data links to create pages of tabular information.

A pair of BT .. ·wire leased lines and modems provide a main and backup

link to the Flea computers at Heathrow. The night informatioll from these

computer' is fed directly to a pair of Northstar Horizon computers (main

and backup) installed at Craven House. The information is then compiled

llsing page templates and sent to the main database svstem via two ASTET

serial RS232 links (main and 'l:lndbv).
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Stock bcbaap

Building on the conn, .. t ""rined in the British Airways link. a second

data link was established to the Stock Exchange Computer Readable

Service (CRS), carrying the Broadcast Hotline of changes in share prices,

Using dedicated software and new techniques for page templating. pages

listing current share prices were updated automatically, PreViously, this

operation had been performed manually,

Automation not only increased the frequency of updates which was

possible, but greatly increased the practical portfolio size. Currently,

around 385 share prices are listed over 4 source pages. with updates every

90 minutes, The CRS feed from the Stock Exchange connects via main and

backup modems an ~ leased lines directly to our main database computers

using a serial RS232 port and is received and converted to teletext pages by

software, A project is under way to transfer this software from the main

systems to dedicated PCs. and to enhance its functionality.

BarelaY·"ak

The techniques developed for the share listings pages were subsequently

applied to a further link to Barclays dealing rooms in London, Foreign

currency exchange rates and Bank rates are received over leased line

circuits. and used to create listings pages automatically, with updates every

two minutes.

Future automatic pap creation

Further links of this kind are planned for the future, As well as fully

automatic page creation. techniques are being developed to enable less

precisely specified data feeds to be used, These techniques will be

particularly valuable for the new sports services being proposed in

conjunction with the Press Association, Direct information feeds from the

PA information database will be prol'essed by dedicated software to enable

up·to-the-minute sports information to be proVided using the TITAN

system.

(4) COMpUter •••11....

Another ground-breaking step taken by ORACLE has been the design of

software to produce sets of teletext pages from information held in locally­

maintained computer databases. This greatly increases the flexibility and

reliability of page maintenance. since the software interface allows page,

sets to be created at will in response to user-specified search parameters,

The skills of the t'dilOrial staff can thus be focused on information

gathering and editing into ORACLE style. while the dat.lbase computers

handle the routine tasks of storage, retrieval and reporting on the data.
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In this way the t'dilorial tt'chnology moved forward from a simple page­

oriented editing ~ystem, and ORACLE is now able to maintain and deliver

detailed and accurate information from dedicated databases in a format

which is consistent anci therefore easily read.

Reponal Event. Guide - Yhat'a On

The first database system of this kind was REGIS - the Regional Events

Guide Information System. This has now been upgraded and renamed

"Whatsnew". Using this system, a country-wide database of fonhcomlng

events is maintaint:'d, and can be compiled into multi-page sets in the

"What's On" sections of the regional ORACLE magazines. The system is

multi-user, and runs on a PC Ethernet network so that information may b-:

shared by the whole What's On editorial team,

At the heart of the system is a gazetteer of every town in the UK, cross

rnatcht'd to the ITV regional transmission footprint. Alongside this is a file

of every venue in the country for which information has been received,

cOOlaining its :lame, address and telephone number,

Wht'n ink'mation is received about theatrical, musical or other local

events, it is t'ntered via a suite of programs, the format of which varies with

the category. Fer example, musical events generally list the date .md anlste

on a single line, whereas theatrical events include performance time. ticket

prices and a short description of the event and/or its stars,

The programs recoI'd the category of the event, the town (and hence the

region(s», the venue, the date(s) and the details of the event Itself. On

request, the system will collate, compile for teletext format and then

despatch to the relevant ORACLE pages the preViously entered e\'ents

information for speCified regions under the specified categories for a given

range of dates.

All pages can be manually reviewed by the operator before the

command is given to copy them to on-air pages, allowing fine adjustment

to be made if necessary.

TV Scbedula ayatem

A furtht:'r database·oriented page creation system designed and

commis~ioned hy ORACLE stores, compiles, presents in teletext format

and then manages in rt'altime the television listings information presented

on the ORACLE st'rvict'. TV schedules are stored for up to 2 weeks in

advance, and art' t'nlt'red into the system by a specialist operator in the

editoClal dt'partmt'nt

l'pcoming scht'dules information is maintained using a sophisticated

and lIser-frkndly datahase managemenl interface, and produce.s TV listings

pages on a daily hasis. Page managemt'nt is continued throughout the day,
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wilh ou' ·of·dO/It' pa~es heing rl'mowd once all pro~rammes have bl,t'n

'hown. Exll'nsiolls 10 Ihis sysrt"ll will allow for "Now and NeXI on TV"

pages.

The TV Schedult's s'lf!wart' rUlls on IWl DEe microVAX 2000 compul~'rs

Sl~ led 1.1\'1 and MV2 in Fi~ure 2 (ont' main, ont' slandhy). linked tO~t'lher

by II 'BA~E2 l:Iht'rnel. The 111.1111 ","slem is dynanm:ally hac..'ked up 10 the hOl

standhy.

Tht' syslem aUlomalically f(\rmals dala Idr Ihe entered schedules into

lelelexl pa~es and sl'nds any relt'\'alll palles to Ihe main DE" syslems via Ihe

Elhernel. From Ihert', tht' n' I!uide pages are d.,•• patc..'hed on !o the insertion

cumpulers and re!!ional svslems. Durinl! allY ~iven day, Ihe n' schedule

computer aUI'Ji.lalicallv removes pa~es fr,lm Ihe on air multipa~e sels a.';

Ihdr displayed sl"hedule limes expire.

(viii) late rnollnformatlon provid.,.

• .I(ACLE re('t'i\t~s a lIumht'r of pal!es from eXlernal informal!"1I provider-,.

Pr(\\;SlOns lur Ihe reliahle supply of Ihis malerial art' delailed ht'low.

A numher er extt'rnal informa:ion providers use SPRITE terrr.l;als and

prepare hatcht's of pages for transfer to ORACLl:. eilher on ':,sk or using

modem links. Sophislil"ated passwurd prolection allow~ access only to

designaled pages.

As mentioned previously, enKinet'ring policy is for any faulty

equipment III he rel;Jrned hy l"ourier 10 ORACLE's headquarlt'rs and either

rl'paired or repian'd with a spare wilhin 2~ hours of receipt. For less

serious problems, Ihe enl!ineers are availahle hy telephone durin~ on· site

coverage hours 10 liaise with e:<lernal information providers.

(It' VIe.dato-bol.d

A pioneelll1).: l"dllll<jlIt' we Iniliated in the lale I<;riOs enahk's uur teletext

datahase soltware 10 ren',y'e and nlllverl \'iewdala furmat pa~es using the

I're'(el Bulk L'pdatl protocol Our SYSlem can interface directly with any

eXlernal \'ideoText pr' '\'"kr lIsilll! Ihis software, hy mt'ans of a dt'dkaled

l11odel'1 and serial 1<. '1;1 pUll.

We currenth USe' til." I1Il,til, "I to Illlerfacl' 10 Welherhys for racing

dt'ci"Lltillll~, ;lIld 10 Ihl' \1l'I'" 'f"lollit"al Office for narional Jnd regional

weatht'r IllreClsr,

Dut' to tht' "perallonal complexilY Ill' J"ulnll V:\'ere weal her wJfllinl!s

on ('J{.v:I.l:. ,olt\\;r,' has rt'cl'nll\" het'TI de\t'lllped 10 fadlilJlt' It~ more

<'lilt 11'111 pr'l\ 1'" 'Tllg .• 1I1 I"in).: \',deIlTt'xt IIltormalioll ILtII,tt'r
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ORACLE has a sophisticalI'd ranII" of office sof~ware systems to suppon its

operation. Many of these applications are installed on a PC office network

as descrihed in the follOWing sections.
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Co, Offlco PC no.work
Since ils firs! installation in 1985. ORACLE has been extending and

t'nhancing ils l'ffict' network and currently has 33 netVo'orked PCs linked by

IIIB/,SE..! Ethunet.
fhe compulers on the network range from Olivelli 286-based

mon' ,chr; >ll1e svsrems to our current company standard Compaq 386·based

VGA colflllr ,,"stems. All networked PCs have access to Epson dot matrix

prllllt'rs and lIewl"l! Pac'k:lCd laser printers.
The nelwork Sfl!tware. chosen especially for its easy to use icon·based

interface. providt-s ORACLE with an operating environment which is

stlaighlfonvard 10 learn and use 1I link, users within the Administr:ltion•

..\l COllllllllg. Sales. ProducI ion. Engi neering. Subtitling and Editorial

lit'panmt'nls. allowing Ihem «) share d:lla and services where reqUired.

rllll data protet·tioll is ulIp!emented where necessary. and a constant data

backup and archive' rouline is malOtained. All shared· resource servers

throll~hollllheIlelwork are shadowed h~' b:tckup servers, minimising both

down linl'. and Ihe pott'lllial loss of informati(1I1 that miKht be caused by

11.Irdwart' billlre .

'IIMIIIS AND IQUIPMIN'

Ccl Jeltll..d.r .y....
The Johfinuer system in Sheffield. "!nning on a softd-supplied DEC

microVAX 2 computer. communicates with our main system via a 9600

baud serial RS232 port using the ASTET prohlC·1. A UT IJ.6K kilostream

circuit links the Sheffield site to ORACLE.
Should the kilostream communications link iail. the Jobflnder system

will automatically switch to a backup 1200 haud 4-wire leased line between

the two si!l's A further means of backup is available using a 1200 baud

dialup modem and PSTN line. This kil.lstream link and backup mechanism

was initiated by ORACLE Engineering. as part of our policy of backup and

redundancy.
The Johfinder computer sends bulk page updates for all regions to

ORACLE's headquarters at the end of each working day. between 17:00 and

19:00 Control flail' alt~ set manually to determine which regional systems

are to j,,, upd;ll~d. The informatiOl! IS passed to the regions during our

regional bulk update from Ihe main computer system at 03:00 the

followi Ilg morning.
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All new software applications are thoroughly tested and checked for

computer viruses before they are released for use on the n~twork and full

support is provided by our in-house software support staff. Training

sessions on appliClltlons are also run when required.

A variety of application software Is available on the network. including

wordprocesslng. an accolJr.ting system. spreadsheets. database ordering

systems. centralised telephone lists and outside data links to servit'es such

as Prestel via modems.

Cx' futuro proyl.lon of N•••, Sport anel City ••rylc••

ORACLE and the Press Association (PAl have. since June 1991. heen

discussing the ideal form of computer system necessary to allow delivery of

'teletext·ready" news. ~port and City material much faster and more

efficientl\' than is possihle under our current arrangements. This led in

Id' ,.,..... ,raphlCl .rIel_tl."

Teletext graphics are currently prepared in-house with the aid of a camera

and digitlser interface. Using this method. images may be scanned onto a

teletext terminal screen and then edited by our graphics anlsts. The

completed page can then be saved onto the main database and archived

onto floppy disk ORACLE has a specialised graphics design tram of two.

Ic) SteM .1••• PC .y.....

ORACLE also has dedicated standalone computers for den-loping software

in hoth "C" and D:ltaflex. desktop publishing. prodUcing graphics and

pi c'~entation material and for running our in· house film previews

management system.

Clt) .................1....

TACS is an in-house computer softw,lre system running on networked PCs

and is designed to administer adv{'rtislng on ORACLE by booking

advertising space. printing order connrmatiol'~.producing <lllocatlon and

sales repons. generating Invoices and passing data to the accounting

system with which It integrates.

Because ORACLE advertisers require rapid response '0 requests for

booking and amendment, ,he system ha~ been designed to minimise the

time required to answer queries. and to be as flexible as possihle ia making

changes.

TACS was the first teletext advertising control and booking system ever

designed. It plOvides ORACLE wilh the strat~gic and lactical informalion

and control that plays a vital part in securing revenue and complying with

relevant ITC codes.
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November 1991 to :he cslahli.snment of a joint project to specify, design.

build and implement a new computer system, which we call TITAN.

TITAN will be operational byJuly 1992 and will allow a full parallel test

service of news, sport and City information from PA to bf' available on· line

to ORACLE by the end of September 1992 for testing and fine tuning.

Coupled with our newly installed Vortex system, TITAN wlll give

ORACLt: the leading edge in teletext production in the 1990s and beyonu.

la' TITAN reeearch a,,"_.oloplll••'

T1::.. key issues being addressed :n TITA:" development are advanced

techniques for copy production and page management with a view to

further enhancing our speed and emciency 11' ~ervice delivery. Our

consultant Systems Analyst. Andrew Lambourne, was tasked with

specifying these new techniques for the joil1l project with the Press

Association.

Rather than dependil1!l on a serie., of low-level commands to manage

pages on :10 individual hasis, the new system ".111 allow higher-level

control by means of windowed scre~ns in which page-sets and occupancy

of on·air page slots are shown in overview_ Graphical user interfaces wlll

be used to control the a.ssignmenr of new copy to on-air page slots, giving a

more intuitive and efficieill control mechanism. Provision of a current

transmission overview will enhance ~ervice management by prOViding

editors with at·a-glance Information on page content, currency and croS!;­

linkage more readily than is currently possible_

Computer-assisted index·page maintenance will reduce the amount of

manual overhead in page updating. thus increasing the throughput and

fleXibility of page movements in key areas such as the news and spon

st"r" ices_ This is intended w lead to a more dyllamic and responsive

ser\'h:e. making best use of Ihe telt"tt"xt medium.

Another development which builds on ORACLE's long e,.perience in

page production will address the problem of editing material wtoich IS

~pread o"er more than one page_ In this case. information·oriented rather

than page oriented editing techniques are being developed, with the

h. i1it~·1o t"asily reassemble and scroll through multipage copy_

De''- ('pmem of our n,·v. TITAN page creation and management system

is bein ,-"ordinated by Ihe Press Association to the detailed ORACLE

specillLtlion. Close liaison ..ith the external s"ftware development house,

likel" to be Ahanls Software Ltd. will be mainlained by our cor--Jllant

SYslt"ms Analyst ar,d Ol:r engineering team to ensure that the project is

completed on tar~l'l with the reqUired functior.ality_
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Ah,Inl' Lld haw dl(ht years' experience in Ihe VideoTexl system~

markelpl,lc,', and haw a successful multi user VideoTexl producl, Our

in houst'" ,frware en~ineering slaff will he involved in management.

confil(uration and "wniloring of Ihe new TITAN syslem once it is

delivered,

lit) TITAN editorial IRput

TITA:-.i has heen designtd 10 act as an interface between the PA Tandem SII

dalahase c'ompuler used for information galherinl(. and Ihe Vortex syslem

('sed by ORACLE fo~ Ielelt'xt storage and transmission,

Suh editors in the PA ORACLE Unil will Irawl the PA news dalabase

("(,mputer for new stories, Malerial selecled for ORACLE will be sub·ediled

into one of a numlwr of predefined paKe templates and suhmitred via a PA

filinl( editor to an ORACLE review editor for final checking prior 10 heing

put on air.

This minimises rekeyillg and ensures Ihal page presentation conforms

to the established editorial styles. Compuler assisled editing functions will

enahle rapid suh-edi!ing to be performed so 'hat Ihe copy will fit into the

gi\'en Ieleh.-'xt page conslraints,

Addilional information will be added to the copy. specifying Ihe

cllchlinl's for index pages. and the priorily of Ihe story. Slyle control

information is stored as part of Iht, templale. and guide~ the conversion of

Ihe copy into a leletext format, complete with a logo as appropriate,

further software is provided for computer-:lssisted maintenance of

index p:ll(es once new copy has been assigned to a given on-air page

numher_ This will also <,nable !he editor rapidly to adjust the balance ofthe

headlines index 10 appropriately reflect the news events.

Any pal(e which has been n:placed by a new story can be brought back

onto ;1Ir in a new position. edited further to become a "brief' or stored for

fUlure rderence,

Other specialised software will deal with automatic upd:tting of certain

sports information pages, providing for an accurate and up-to-Ihe-minute

sen'ice with the minimum of time-wasting "re-keying" of information.

Again, indexes can bt, adjusted automatically based on manual assignment

(If paw: tilles,

lc) TItAN poge monogement facllltl••

TITA:" provides highly efficit'nt Pal(e Manal(ement tools whit h allow new

copy to he put on air with the minimum of dday. facilities include

computer a__ isled Llailllenance of index pal(es, and the automatic'

in'ierlion of noss rt'fere nl't''i, !3olh of th",e fealures significmtly reduce
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the editorial operations necessary to create and maintain a servke of up-to·

tht'lIlinute ell"tl'xt nt'ws.

Completed pages are passed to the Page Management System (PMS) for

a final asscssmem .,nd assi~nment to on-air pages. The PMS is designed to

assist editorial staff in assembling individual teletext pages into a properly

indexed and cro~s ··eferenced subset of the ORACLE database. It will

fedul't~ the l"ditorial workload, speed up the delivery of new pages to air,

and improve the quality and rt'sponslveness of the news service.

Using normal page·editing ierminals to handle indexing and cross·

feft'fencing involves a significant extra workload, since creating a typical

news page may also necessitate modifkations to indexes and other news

pages. Under the current servile configuration, the main news headhnes

are replicated on five multipages, each with a different fractional

adn."rtisemelll The news index also carries story titles, and the lead story

may be "spotted" on the main index. This can mean updating a story

headlint" on thrl"e paw's if a news page is altered. Further updates will11so

be requifed if other pages are to cross-refer to the new Item.

One implication of the current system, whi(:h the PMS will solve, is the

tendency not to bring the lead storv to the "top" of the ne~ page set,

simply due to cumbersome operations required to exchange pages and

keep indexes up to date. The PMS is designed to take charge of "slot

management" by allowing copy to b~' moved freely between transmission

page slots and automatically making changes to indexes and cross·

references.

Another important function of the PMS is to allow new copy to be

ft'vil'wt'd by a chief sub·editor before being released to air. It achieves this

hy providing for "proposed updates" to be collected and reviewed on a

separate terminal. Editors can elect to lake control of sections v groups of

pages. selectively routing page up(lat,.s onwards for review Of directly to

air as required.

In summary. the functionality of the PMS is as follows:

manual assignment of new copy to on-air page number( s)

automatic creation/updating of index and newsfile pages

automatic insertion/updating of cross-rderence numbers

rapid fedisp",ilion of copy between on·air pages

provision t. 'I' IlIlal feview hdort' rt'lt'asinlot pagl"S 1<> air
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Id) Newsr_c_~r system

In parallel with the pr,)'ision of tdl"tl"xt pagl"s from PA to ORACLE as

dt'seriht'd :Ibov.... ORACLE is to insta!l a dedicated newswirt' monitoring

,,"stem. This wil; enablt' l-urrt'nt eVl'ats to be followed independently by
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ORACLE editors so that they are able 10 make informed decisions about the

mix of news prest>nted on the service. A PA News Concentrator will be

installed at the ORACLE headquarters site. This is a PC-based network,

enabling newswires to he monilOred and the information stored and

accesse~ as required.

Ixl) '.ckup, .rchlvl..t ...d c••pll...c.

A complete teletext database copy of illl of our on·air. control and storage

magazines is performed automatically each night onto the local 400Mb

Winchester hard disk on the standby POP 11/.... database computer system.

A weekly backup of the datahase is also performed onto TK50 tape

cartridges. These cartridges are stored off·site . We shall e"tend the

duration for which this backup is retained 10 90 days by using additional

TK50 tape cartridges.

We shall be implementing a system 10 archive our regional uutput using

the proposed new data communications network to pass locally entered

'''':vl"matiun from the regional teletext computer systems to the main

ORACLE systems.

Our Vortex system in conjunction with our new regional dlstrihution

and communications system allows for full 90 day archiving of all material

transmitted and amended. This IIlformation can be accessed either in page

form (lr as printouts a3 rt"quired, under the control of the system

management staff.

We currently record all \'BI insertion output (with the exception of the

regional signah) using standard VHS VCRs and tapes. This is achieved by

the 'Jse of thrt>e Softel SE3042s. which de,ode the VBI of the video input

signal and slo\\' the data rate down by a faclOr of five. This speed is low

enough to enahle data recording hy a normal VHS VCR. To replay a tape.

tht> recorded signal must g" through the reverse process. and the

speeding·up facility is also a function of the SE3042 units.

W.: currently store up to 60 days of our transmission for t>ach channel.

and shall extend this to 90 days' worth of transmission to meet new nc
Codes.

Thue art: also automatic pnntouts of pagf'S updated by ORACLE

Production. Editorial and some extt>rnal contributors' editing terminals.

Thes,," printouts art> in computer·form format, printt>d from OEC LA 120

printt>rs. and are normally retained for twelve months.

I
I
!,,

,
-

fe-- --

/.11) Subtltll ..t lylt."'1

ORACLE ha" het>n involved in tt"lt>t<:xt suhtitling from the start. Since the

first s·lhtitlillJ.: hroadcasts in 19-') Wt' have not only proVided a subtitling
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sf'rvice for ITV and then ChaalOd 4 but we have also funded and

encouraged research and development.

Between 1979 and 1983. ORACLE co-funded researct. at Southampton

University which led to the formulation of suhtitling guidelines for ITV

and 10 the design of a second-generation subtitling system. the NE"POR.

This system led the field in terms of efficiency and ease-of-use. and was

manufactured under licence by VG Elec'mnics and sold worldwide.

NEWFOR also led the way to real·time subli... :lg for live programmes. The

Royal Wedding of 1981 was the first malo. live public event to be subtitled

in this way for the benefit of the deaf and hard·of-hearing audience In the

UK.

In July 1987 ORACLE launched the first real-time news subtitling

service in the UK. The news subtitling depanment provides subtlrles for

the ITN News at 5.40, the Channel 4 News at 19:00, the ITN News at 12:30.

News At Ten, Fir;;t Tuesday and This Week.

ORACLE is currently planning a programmt' of systems replacement and

upgrade to meet the vastly increased demand for subtitling that wl1l occur

over the next ten years.
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A.l0 ACCESS tiME

T
h• applicant .hould .tat. hi. policy on ace••• time (I.•.

the time It will take vl.w.r. to ace••• the varlou. pag.'
in hi•••rvic.' and what a••umptlan. hay. b••n mad.

abaut ace••• time In allocating capacity to the dlff.r.nt
.trand. in the ••rvlc•.

The halance hetwt'en content and access time is crucial [\l the success or

failure III a telt'lt'xt service_ In survey after survey ORACLE has found

access time to ht' a major negative factor in the readers' appreciation of

leletext. On the o!lwr hand. reducing the scale of service so as to provide

H'ry fast access limes would result in loss of readers because the resulting

,ervice would contain 100 few pages.

ORACLE', consistent policy has heen to find an optimum balance

between the factors affecting access times for different pages, and to adjust

transmission parameters to give the best possible service. This balance has

(1) he "•.-uc·k within the constraints dictated by the technical standards for

teletext transmissions, the number of available Vertical Blanking Interval

(VI3I) lines. and the capabilities of in-set decoders

Over the past decade ORACLE has heen in the enviable pOSition of

being ahle hoth 10 improve access times and incr~ase the service content

through the allocation of more transmission capacity. The ITC's support in

this maller has heen an important ingredient in the success of teletext and

ORACLE

195

That era has now ended. From our c'urrent transmission capacity of 12

line pairs per picture per channel (on ITV one line-pair is allocated to

subscription user group transmissions) we mu~t now assimilate an

allocation \lf ~. C; VBI line pairs per picture per channel.

We have therefore very carefully had to match readers' demands for a

cllntinuinj.( scale of service with the reduction in transmission capacity the

new licence \lffers.

ASSUMPTIONS IN ALLOCATING TIlANSMISSION CAPACITY
Our essential assumption in preparing our plans has been that the

ht'terogeneity of our readt'rship makes it difficult to decide which

panicular profile of pages they will wish to access at any time.

We further helieve that readt'rs find a widely varying acc'ess time to

\'arious paj.(es disturbin!i Thev cannot see why the pages they might wish

III set' are transmitted less freCJuently than others. Many will feel that there

•
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•

•
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~ line·pairs

3.5 line·pairs

4 line pairs

3.5 line·pairs

MagaZine S

Magallne 6

Magazine I

MagaZine 2

I no. of pages in magazine
Average access time (seconds) - - X I' X

2 (no G tx lines 50)

26

Assessment (If access time for sets ('qUipped with a single page

slOrt:'/d:~play(for which any teletext service must be modelled), is a fairly

simple maller. A simple model of the insertion process, which ignores the

need 10 leave a field·interval between row 0 and the rest of a page, and

whiLh assumes eal:h page to he of fixed size (24 rows plus 2 Fastext

pa.:kets), gives the followillg: -

where a tx line is a VBI teletext line pair present in both fields of the

pil'ture frame (e.g I line pair'" line 114 + line .H I).

A similar arrangement is proposed for Channel 4:

ORACl'. proposes to :t1locate lhe .... S VBlline·pairs per picture available

on ITV as follows: -

For these ~'Jltnd editorial reaSOI,S we do not propose to offer a service

which provides It:'rtain paRes. or hlocks of pagt's. only at certain times or

on ('ertain days. We also do not propose to allocate a varying n"mher of

transmission lines 10 different magazines Juring the COl1rse of the day or

week. Ceefax provides a d('mollstration of the confusion that such

allocalton of capadty can create.

Nor do we propose to ofier an ever changing menu of services available

from daylO·d2y, as between weekdays or weekends or during the course of

single days. The essence of teletext's appeal to its readers is that services

are available to them free and whenever the~' want to read them.

Although our proposal and page index presentation does not ;ndude

allocation for adve ..tising we have assumed here that, within each of the

four magazines w'.lich we propose to use for our service. all page space up

to the allowed proportion of capacity will be alloc:ued 10 advertising

pagt:'s. Therefr re our calculations assume full lOO page magazines in each

case.

is a malfunction t'ither in their set or with the teletext service. The ('uhure of a

screen based st.'rvice such ~ts ours is that users expect servke delivery within a

predicted time window.
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OUT OF SEQUENCI 'AGES AND ADDITIONAL 'ACKITS

I~

I'

1
I

J
I
I

6.5 seconds

7.4 seconds

6.5 seconds

"."1 seconds

Magazine 1

Magazine 2

Magazine ')

Magazine 6

Ct;rrent "natural" average aen'ss times (ie the average aecejS time

excluding page transmissions "oUl·of-sequence" ) ull (his basis are:

Magazine 1 6,4 seconds

Magazine 2 ... 1 seconds

Magazine 3 6.7 seconds

Magazine 4 4.1 seconds

Magazine') 6.0 seconds

Magazine 6 "1.5 seconds

The "natural" average access time for 'he proposed service after 1992

are:

The simple formul:i presented above neither takes account of out·of.

sequence (OsQ) pages which are transmitted at a fixed rate. nor of the fact

thar most tdetext pages contain a variable number of blan!- rows (Which do

not need to be transmitted assuming the c1ear·bit is set i .. tlte header row
rll .

A number of pages which are of clear hcnefit to readers for indexing

purposes or are of universal intert'st. merit out·of-sequence transmission.

,..

•

•
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I

(3.; seconds)

(3.; seconds)

(3.; seconds)

U.S seconds)

(3.; seconds)

(S seconds)

(S seconds)

(3. S s{'conds)

/'1 pages at ; seconds)

(S seconds)

(S seconds)

(; seconds)

(5 seconds)

(S seconds)

(; seconds)

(; seconds)

(; seco!lds)

(; seconds)

(5 seconds)

(5 seconds)

NewsClash

News Index

Regional News Ht'adlines

Spon Index

TV Lislings Index

Wea:ht'r/Travel Index

Cily Ir-dt'x

Share Price Lislings

Racing Index

Holidays Index

Whal's On Index

Communily Index

Y0ur Money Index

Childrt'n's Index

Diversions Index

Reviews Index

Rock and Pop Index

The Supplemem Index

Lifestyle Index

We propose 10 provide Ihese pa~es on an OUI of sequence hasi' wilh Ihe
followinR average access limes:

News Headlines

In addition. and withiil the paramelers of ITC Advenising Codes. we

assume thal up to 32 imerleaved advertisements will be included in the
transmissions (H per maga,:: ne).

The calculation in the case of interleaved advertisemems is complicated

hy the fact thal they always occur within a muhipage St't of pages; we have

Iherefore assumed them to he p:ut of a four page muhipage.

1
1
I

I
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G
ill)(P-q)+ m +-+ ... +-

I mz m,

- ) X [ (50 x v xc) _ (1.. + 1.. + + 1.."\ ]
(26-b) d, d, . . . dJ

Where p = no. of source pages in magazine

q =no. of OSQ pages in magazine

m, = size of multi page set containing rth interleaf

\' = no. of VBI line·pairs per picture

r =efficiency fanor (see helow)

b = average no. of hlank row, per page"

d
n
=display interval of nth OSQ page (seconds)

" Randol'1 samrlin~ of ORACLE's current services shows an average of 2.2

hlauk rows per page.
Apart from ~pecifying that one VBI line contains one packet, the Level 1

teletext specification requires a field-period to be left between transmis·

sion of row () of a page and transmission of succeeding rows in order to

allow in-set Jecoders time to clear their memory. If a row 0 uses the

available control bit to issue a page-clear instruction to the decoder. then

it is not necessary for blank rows to be transmitted. Depending on

individual page sizes. numbNs of blank rows and number of VBI lines

available. the requirement to leave a field interval following row 0 causes

inefficiencv in transmission.
An effiClcncy correction factor is needed to allow for these unusable roWS.

This factor does n(,t obey a l,near relationship to the number of teletext lines

used for tnnsmission of a magazine and has to be calculated by considering a

spread of page sizes. We have calculated that for 3.5 or 4.0 line·pairs per

picture. the efficiency factor is 0.94 (ie only 94% of transmis5ion capacity is

usable). Note that the losses are higher as more lines are u5ed for

transmission (for example, if we were to transmit a magazine using 7.5 line­

pairs per picture. only 86.5% of transmission capacity could be used).

Broadcast service information (packet 8/30/1 and packet 8/30/2) will

have \h~ same effect. in the worst case, as a single OSQ page transmitted

every 5 seconds.
We can therefore present the sampled average access times for our

current services as follows:

Taking into account the above consider;uions we present a formula for

aV'~rage access times (descrihed in Appendix Kl:

Average access time (sel'<>nds)

•

•

-.

, -

L
•

Magazine 1

Magazine 2

Magazine 3

7.7 seconds

6.6 seconds

~. I seconds
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This compares with the calculated access time~ for the proposed service

as follows:

These are average times for access to "in·sequence" pages.

There are techrliques to use the period following row 0 to insert other

data and ORACLE's policy v,i11 cunt,nue to be to find ways to minimise

insertion wast3ge. Newer methods such as insertion look· ahead and

"magazine shufning" will continue to he investigated and employed

where beneficial to the reader.

Magazine -f

Ma~azine 5

Magazine 6

Magazine 1

Magazine l

Magazine 5

Magazine 6

6.7 seconds

~A ~econds

6.9 seconds

6.8 seconds

7:; seconds

6.7 seconds

7.7 seconds

ENHANCED MEMORY TlLITIXT sns
We believe that Fastext in association with only a few (that is less than six,

which is the current norm) page memories installed in teletext sets, is an

aid to the means ralher than the speed of access and has an unpredictable

effect on the speed of access.

In the future, all improvements in delivery speed and the display quality

of teletext services will be inextricably linked to improvements made by

manufacturers to receiver technology, and the price they set on that

technology.

As we stated earlier in our proposal, ORACLE identifies the campaign to

encourage manufacturers to adopt as standard receivers hosting lOO·page

memories and above as cenual to the continuing success of our mt'dium.

We shall continue to give every support to convincing television manufac·

turers, chip·set manuiacturers and retailers that such sets are becoming

essential to. rather than a luxury in, fmure marketing strategies.

In this context we make a l'ommitment to provide a Magazine Inventory

Page service as soon as reqUired by manufacturers in order to aid memory

management in such improved sets.

/,. note of caution should he struck with regard to the introduction of

enhanced memory sets. Until a large majority of sets possess such

enhanced memury the public teletext provider must order its service and

d '(j', ery speeds so as nOl to disenfranchise the owners of single, or small

scale, memory sets. Wt' will not increase alTess rimes 10 such high levels

Ihatthe service we prc '\Idl' hel'<.me' effectively unusahle to those people.
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Even in the highly unlikely event that all manufacturers were persuaded

to cease production of sets with less than 200-page memories from 1994

onwards, it would take until lhe year 2001 before small memory sets had

been entirely replaced in households due to obsolescence (which we

assume to be based on a seven year life cycle). Assuming that the total

number of teletext households at the beginning of 1994 will bt: over 9.';

million, the population of small memory sets would still number 1.8

million (or 13.9% of the total) in 1999 before disappearing completely in
2001.

HIGHER DISPLAY LEVELS

Our long-held ambition to improve the graphic display capability of the

medium (we have transmitted and presented examples of Level 2 service

since 1980) must be set within the conte.t of this consideration for "small"
memory set owners.

Our calculations of the effects of higher level display provision are as
follows:

(i) Limited Level 2 Enhancements including enhanced colour palette

for text/graphics and full background colour on all pages would

increase the transmitted pag.: by 3 rows and therefore cause the
average access time to rise by 12.5%.

(iD Full Level 2 Enhancement on all pages is more difficult to quantify

as each page will increase by a variable number of rows depending

on the page contents. The increase will be in the range of 3 to 17

additional rows compared to Level 1. Analysis of Full Level 2 pages

at ORACLE suggest an a','erage value of 6 additional rows per page

which would therefore cause the average access time to rise by 25%.

In view of these calculations we regard the move to Level 2 service.

while desirable, to be inextricably linked to enhancements in receiver

memory. We shall therefore continue to offer provision of a Level 2 service

to manufacturers and retailers as part of any possible "bargain" to bring

forward the introduction of enhanced memory teletext sets but always

wilhin the context of our concern to protect our current readership.

IMPROVED VIDEO PROGRAMMING SYSTEMS

Programme Delivery Control (PDC)

OR.*tCLE supports the introduction of Programme Delivery Control Sys­
tems.

There has been much speculation that the advent of PDe services will

necessitate the addition of up to 21 "source" pages for the provision of

television listings up to three weeks ahead. although ORACLE's research

,

1
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suggesls Ihal Ihere is Iillle puhlic inleresl in such informalion heyond Iwo

days ahead.

ORACLE feels Ihal providers of lelewxl services and relevisinn/video

manufaclurers and designt'rs have a responsibilily 10 make Ihe mosl

efficienl use of Iimiled lelelexllransmission capacily. We should, IOgelher.

seek innovative methods 10 avoid waste of that capacity. We therefore

suhmit that:-

(j) We do not feel there is a strong public demand for programme

listings informalion heyond IWO days (and almost cer.ainly not

heyond seven days) ahead.

(j.) If, in spite of the above, il is ('onsidered necessary 10 look Ihree

weeks ahead, we wou:d .,'xpect PDC videos to be buill with sufficient

on-board memory 10 allow them to store and display up 10 21 days of

listings which had been Iransmilled on a single "source" page,

"muhipaged" In cOnlain all the forthcoming listings for up 10 Ihree

weeks ahead.

PDC packet 26 information associatCC"d with TV schedule pages would

affect access times_ We have calculated that the access time would increase

by approximately 1% within the relevant transmission magazine (assuming

a full lOO-page magazine). This figure is based upon 3 extra transmission

rows per TV schedule p-:~e and 8 TV schedule source pages. (ie 24 extra

rows transmilled !"P~ tnagazine cycle). 8 TV schedule source pages would

be reqUired to provide a 2·day schedule for the 4 terrestrial and I satellite

television broallcasters.

The packet 8/30 format 2 bytes, for real·time PDC labels, would be

Iransmilled within the Ancillary Services teletext magazine, ;tnd would

Iherefore also affect the access times within that magazine. Based upon a

maximum permissable 4 PDC packet 8/30 format 2 rows per second (eg.

when "interleaving" occurs). we have calculated the access time overhead

10 be approximately 2% (based upon a magazine transmitted on 4 VBlline·

pairs). This percemagt" is based on 4 rows being used out of the 200

available ro",'.'> per second. In practice, the overhead would be far less Ihan

Ihis, as under normal PDC Iransmission circumstances the packet 8/30

formal 2 transmission rate would only be I per second.

ORACLE has supported and encouraged the development of systems

and video recorders designed to make Ihe programming of videos much

simpler and more reliable_ T~lelexl provides the ideal source \If listings

informalion for such system~. offering as it does a "machine-readable"

source of listings informal ion in close association with Ihe lelevision

signal and service ORACLE is alr~ady providing an operational service to a
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number of video recorders which allows simple entry of programming

information by use of ORACLE TV listings and a cursor dbplay system for

individual programme selection for recording, This service requires us la

add "concealed" date and end·time informalion and has been proVided lor

just over three years,

We are commilled lO facilitate the introduction by televl1:ion companies

of p.ogramme labelling at the time of transmission and to providing all

PDC codes as pan of our listings service, We shall continue to work with

rhe television companies to provide this elegant and world-leading

solution to the "problem" with video recorders,

VldeoPI.,.+
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The recenl launch of the VideoPlus+ system, which facilitates the

programming of videos but does not address the problem associated with

transmissicn time changes of television programmes, might pose a threat

to the success of PDC-based video recorders, All of us involved in the

launch of PDC should ensure that we do all we can to advance its full

implementation as soor. as possible,

ORACLE is investigdting the feasibility of adding, reliably and accu­

rately. VideoPlus+ codes to programme listings and will add these codes to

listings when we havtc" evidence of the popularity of the product,

-
-
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ANCILLARY SnVICES

Our service proposals have been prepared 01' the basis of cenain

assumptions about Ancillary Service Teletext Services which will be

offered by each ITV company (and presumably Channel 4) and about their

relationship to the Public Teletext Service,

Those assumptions are:

(i) that at least two line pairs per picture will be allocated for the

services,

(ii) that the services will aim ID offer access times approXimately in line

with those of the public teletext service, implying a content of about

-tS pages.

(iii) that the services wil! include programme previews. film previews

and week ahead synopsl's, soap opera synopses. engif'eerlng infor·

mation from NTL and programme related community education

information,

(iv) thal these sl'rvices will not duplicate services proVided by the pJblic

teletext service or adopt widely differ:ng styles of presentation, To

present the teletext audience with two quite distinct, sometimes

L"
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duplicating, teletext 1;~rviceson one channel without :I consistency

of approach or style would lose audiences for both.

(v) that the public teletext service "nd ancillary service teletext services

co-operate on the provision of services. This will be especially

important in the provision of PDC services. The public teletext

licence holder will have to makl' provision fo: the publication ('f

PDC cJdes in association with Its tl'levlsion listings pages. Other­

wisl', during SUllrise Television's t.ansmisslcn hours, users of the

new POC video recorders will find themselves unable to pr'>gramme

thl'ir videos to record programmes fcr later times in the day or other

hours in the days ahead_

ORACLE will lIlerefore seek to co-operate closely with ITV companies

and Channel 4 to ensure that Ancillary Service Teletext, together with

Public Teletext, provides readers with thl' best possible service.

To that end ORACLE has made proposals to each of the current ITV

franchise holders (and will make the same proposals to all new ITV licence

holders) which describe in detail a "model" ancillary teletext servicl' We

have also detaileJ the ways in which "cross-referencing" between Publil:

and Ancillary Teletext would benefit readers of both. and retain a sense of

cohesion and caherence that w'luld avoid confusing them. We hope that

agreement on co-operation between all the new teletext services that will

be on offer after 1992 will follow qUickly after the award of the new Public

Teletext Service Licence.
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1.1 THE DISTRIIUTION SYSTEM

The applicant .hould provide a detailed de.crlptlan of the
prapa.ed method of .llnal dl.trlbutlan to the
tranlml"e,., tolether with Interface• ..,Ith the

tranlmillion equipment which II Involved.

CUIIENT DISTIIIUTlON SYSTlM

..
•

L
f----~----

ORACLE's national ITV teletext magazines I, 3 and 7 (7 bdpp, the

Suhscription list"r Group magazine) are distributed to the regio;'

comp,mies within the Vertical Blanking Interval (VBI) by means

ITVA video network, as part of the network video feed, Regional mag.. .•

2 inf,lrmation IS distributed separately directly to the regional ORACLE

cOIIIIJ<:' .. rs using British Telecom (BT) Public Switched Telephone

Network (PSl") lines. Some regional material is added to the ITV

magazine 2 locai 'y in some instances, by means of local te letext editing

terminals connected directly to the regional ORACLE database computers

:)y means of RS2,3': ASTET serial data links. ASTET is a proprietary row­

hased teletext page data transfer protocol, with in-built error detection and

software handshaking

On Channt: I "4, all magazines 4, ') and 6 are distribu~ed as pan ofrhe VBI

by the Fourth Channel video network. Special provision is made for the

S"4C teletext magazine "SBECTEL" (see t·elow).

At each regional ITV compan .. the national ORACLE data arriving on

tht: network video feed is combined with the regional ORACLE data

originated from the regional ORACLE database computer and inserted

onto the outgoing video feed from the station. This is achie\-ed by means of

VG Electronics Ltd (vG) databridges and Insertion Test Signal (ITS)

inserters. From the reRional transmission ITS insener, the combined

teletext and picture signa: j" passed to the National Transcommunications

Ltd (:'IITLl transmitter network via the outgoing video circuit from the

company,

Dia~rams of the current ITV, Channel 4 and regional distribution

arrangements are shown as Figures 6. 7 and H.

There is no regional computer for the London broadcasters, but our

London magazine 2 VBI data is routed directly to the Crystal Palace

Transmitter using a dedicated outgoing BT vision circuit, which is

descrihed laler.
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'OSSIILE FUTURE DISTIIIUTlON SYSTI""S
ORACLE is aware that there will be se\"t:'ral options available for fUlUre

distribution of hoth natinnal and regional teletext data. In order to provide

reliahle costings. we have prepared fixed end costs hased on known

techn'llogy. namely the use of kilostream networks. Should other options

become availahle 10 due cnurse. we would examine them carefull} and

adopt them if an overallcosl s;lving could be shown.

ORACLE is in the olOique position of being able to fulfil its signal

distrihurion cOIIJl:litments readilv using the current video distribution

nel\\'ork. whilst that is in place. and then to move to new distribution

mt:'thods if appropriate.

In any case. we propose to continue to distribute our national data using

the existing method until at least December 1992. However by that time we

shall have a completely new data communications network for regional

data distribution. This has also been designed to cope with our proposed

future distrihution of national material lor hoth ITV and Channel 'I. if

required.

The ITVA and the ITV licensees .Ire seeking to establish a nt:w video

di"tribution netV\oork. for which there will ct:rtainly be several options. This

nt:w network may not come into operation until after the start of the Public

Telett:xt St:rvice Licence. \l'e are therdore keeping open the option of

using all ur part of any nt:w IT\'A network for future distritution of our

teletext signals.

As an alternative. BT have r..ade a proposal for a new digital "ideo

network concept which. If accepted by the ITVA, would enable us simply

to imen our tt:lt:text datastreams onto this network in London and for them

to ht: delivered at the appropriate points for insertion and transmission. A

diagram of such an arrangemt:nt is shown as Flgurt: 11.

Should neitht:r of these possibilities arise, ORACLE has proVided in its

financial accounts for the full cost of a national kilostream network and

backup computers. We would only take any of the other options outlined

anon' if these involved cost savings.

ORACLE IS therefore able to guarantee the continuity of its service

provision and to accommodate improved regional distribution and corn

municatiom no matter which signal di'iIrihution systems the ITV compa·

nil'S adopt.

-
•

r

I
II'
I
I,
I

-L

L
206

..JI
..J



-
"'rr

i '

. .

r'
•

I I I J
~

...
:z..
o-tit...•-•c...-o
Z
tit
~
tit.....
KFig 6

L1V4

NC2

502
ITV NEl'M)RK

}ITV NETWO~K

}VAM NElWOIlK

KEY:
• = Dotobridge
I!l= Redirector
....... DisIribution
V Amalifier

ORaCLE Telete.t: e.lstlng ITV distribution

MHLV5 (LONDON)
lines '-1.171'

~
r-

'"' Lines ] -1tJ (+335)
,

LV2 •
, • ·MHLVl (NET'.VORK •, , ,

ORACLE Lines ]-18~ ..... •
,-Lines ]-18

,
. -. - •, - ,

~

ITt-IV24 I - ITN3 Lines ]-18-t ' L Lines ]-18
,

~ ITNl

ITN • ...
" (Backup route

Vll 0/ -erEUSlKR!ll

,
Lines ]-18 (+335)~ for London)

~

~ ·KRS8 ~ EUS/KRS3
,

lines ]-18 (+335)~
,

· ·EUSlKRS5
, ,

THAMESlLWT HOG1I (LON) •~
•

J:HOil

,
lines ]-18 (+335)~• •HOG , ,

10 ·,
Lines 7-18 (+335)~

,
t.;HOG3 •

TVAM HOG5
, --...

MH

BT TOWER i • CYP2I _iI i. . _

...o...

(-- , I

.--_.--- ---_.... -.- ------ -_._---_..._-_..__.- .. - ---_._--- ._.
t*.·,.. • .,}lI;CI"



-"

1r, .

i,

11 • • I I I I :~J ;'~

:~ "il·
" I"f

. ~;lt''-,':i
r
I

BTTOWER

MHLV3 ..
.. :MHl-ITNVI

lines 7-18 (+335)
,

ORACLE
~

~

..
MHl-ITNVI

.,.
ITN 7 lines 7-18 (+335)

,

ITN
~

CSW6
~ ,

(STAND ~~~ CSW

..
lines 7-18 (+335) : I ..

I ,

CSW'
,

CSWB , ~
(MAIN) CHANNEL ..

~...

h.. _ lines 7-18 (+335) .. ...
Vl 06/\'1 02 .... - EUS15/KRS11 r r

THAMESllWT

III
o•

I
MHll/4

oaacLI T.I....t: ••Iatl•• Cha•••14 tllatrlltutlo.

KEY:
• - D.....bwidge
m _ AIoIll51 b.-d.
e OaIo .....rter
~ - Diratlildion

Arrilltfiu

TO
CHANNEL ..
NET\\OIK

TO
LONDON

TRANSMITTER

Fig 7

..
%•
G-....•-•C..-oz..
~....•K

I
•
t

L .-- _.--- .. I ,-,

"1
~

---.•.....

,',.,'.'
: ..' .. " .

,

---------- ._-
--_._-- ..• ----_.. -.-----I ~•~. J . ;:t , ..dill'

-- ..~'
1;'

l: .' OS .. _... _ __ _ .'~



--- ---- -- .... • d, • • 5 e a a 2. a i & t".--

"rr
-.-

r

',: "'~

.

.~J"'.'_"'".. , ;;.
',:.:,' ,

,;~': ':;.,}--"';

'1!"

1'·' ....,
I

_.. ~ I- ) .. -, ", l';
1~~
I,,,
i-\
I

Data
from ORACLE

London

OIACLI Tel xtl curre..t retll 1tr tll.trHtut'",

1

I
!
I~

Z..
G-tit
~•-•C
~-o
Z
tit
~
tit
~..•Fig 8

(..!.fJijilto-')

video +......
line· pairs

7-18 To NTl

7-18

netwoR......
line· plIirs

7-18

ITS INSERTER

ionoIIir:.t..xt

j H ne-pGrs1....... DIe I 7-10.. ) I:: I 7-10I De. lrt ••• r----­I

PSTN

Network
~ ) ID 2.l"••• I i

In

rv StaIion
video) I

...--
L._ ..

~-~ . . ".

I

-------I
\~.,

.~



I .
1

j

I

I
I
I
i
!

i

_iO

.-

DETAILED DESC.IPTION 0' CU.IENT DISTIIIUTlON SYSTEM
Both our ITV and Channel 'I teletext streams are distributed from the

insertion computers at our headquarters in MarshaIl Street using dedicated

BT vision circuits (MHLVt and MHLV3 respectively) to the London
Network SwitchinR Ct"ntre (NSC) at the BT Tower (refer to Figures 6 and

~). These circuits comprise shielded coaxial cables. The main teletext

datastreams are present within the VBt lines in the PAL 6l5-line signals
Kenerated by our insertion computers styled ITV~ I, ITV-2, CH4~1 and CH4­

l. From the BT Tower, these vision feeds 'lre distributed to the ITV and

Channel -1 video networks and onwards to the regional ITV company
premises. Distribution from the regional television compiulies to the NTL

transmitter network is described in section A 9 - page 168.
Various special plOvisions are made to ensure the availability of

ORACLE data to the ITV and Channel 4 networks and to the re",ional
companies.

MHLVI is split at the BT Tower by means of a video distribution
amplifier. The outputs from this distribution amplifier are routed as
follows:

One feed is taken as an input to an ORACI.E-ownf'd VG 1058

databridge, situated within the BT Tower. This databridge feeds ITV
network ORACLE data to TVS Southampton directly, using a dedicated

vision <:ucuit, S02.

A secord feed is connected to a similar databrldge, which feeds

Anglia, /IoL'rwir'" directly, using vision circuit NC2.
A third feed is routed to ITN on video circuit ITNV24 for further
distrihution.

The ITNV24 feed passes into a video distribution amplifier, from whirh
two outputs are taken on video circuits ITNl and ITN3.

ITN I is routed to either one of the two London contractors, Thames or
LWT, or to TV·am. From there the signal passes to the ITV or TV-am
video network, via the BT Tower.
ITN3 is routed directly to the ITV network via the BT Tower for use
should the feed from the London company be lost, or when the

L >ndon company is not supplying the ITV video network.
RCKional ITV teletext magazine l data is distributed separately to the

television companies by means of BT PSTN telephone data links and dial­
up modems connecting our main despatching system with the regional
ORACLE computers. In some regions, a number of magazine 2 pages are

prepared locally using editing terminals connected directly to the regional
computers by RS232 serial dat.. links using the ASTET protocol. Regional
maKazines l are combined with the national mag'lzlnes as described
earlier in section A.9 paKt' 167.
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For Channel 4, natiunal tell'text magazinl'sl, C; and 6 are distributed to

Channel 4's premises in Charlotte Strl'et via the BT Tower, also within the

V81, on video circuit MHLV3. The data is fed thraug:. a (listribution amplifier

and is then bridged onto the Channel 4 outgoing Video signal using VG 1003

databridges, and fed back to the BT Tower on video circuits CSWl or CSW7

and onto the Channel 4 network. The ChallnL'i 4 signal is currelllly routed

through each of the ITV companies' premisl's so that commercials nm he

played out regionally. The accompanying teletext signal is passed unchanged

through the television company equipment and is presented to thl' Channel ..

transmission ITS inserter via another VG )()03 databridge.

In order to provide a backup teletext feed for Channel .. in case of

failure of the MHLV3 feed. a second 8T vision circuit MHL·IT/liVl carries

ORACLE Channel .. teletext, and is fed dirn'tly 10 ITN at Gray's Inn Road.

This is a fibre-optic circuit. The signal is then fed to Channel -t's premises

on video circuit IPC. and it can be switched in as a backup feed when

required.

We also distrihUle In' teletext on a third main BT vision circuit MHLVS.

which is also a Iihre-ofltic circuit. MHLVS carries magazines I, 3 and "7. and

the London ORACLE magazine 2. and feeds two ORACLE-owned VG IOS8

databridges in the BT Tower. via a video distribution amplifier. One of

these two d:uabridges feeds data directly to the Crystal Palace transmitter

via video circuit CYP2. The other databridge also feeds Crystal Palace but

indirectly. via the Croydon Regional Operations Centre (ROC). on 8T

vision circuit L1V4. This configuration has the advantage of diverse routing,

and provides an additional monitoring point at the ROe.

Both of the above databridges are fed with programme video from the

London area broadcaster /Thames. LW'T or TV am) on their secondary

inputs. The databridges are installed in one rack, along with the

dat;:bridges for S02 and NC2 mentioned preViously. There is also a spare

IOS8 databridge, mounted within the same rack. which can be substituted

by BT staff at the rC'quest of the ORACLE maintenance engineers, should

any of the other bridges fail. All of the VG 10';8 databridges mentioned

above are the maintenance responsibility of ORACLE engineering.

Following a joint ORACLE and ITVA initiallve, a ground breaking step

was taken in 1989 to overcoml' the problem caused by only heing able to

radiat!.' a single n!.'tworked magazine 2 during the breakfast television

hroadc:asting hours. A further series of ORACLE-owned databridges was

brought into use during TV-am transmissions (ie between the hours of

06:00 and 09:30). These datahridges were installed in each of the regional
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BT Network Swilching Centres (NSCs). and are used for the sole purpose of

bridging the regional magazines 2 from the regional ORACLE computers

onto the TV·am network signal carrying national ORACLE.

In the case of failure of any of the London NSC databridges, an ORACLE

engineer can take a complete spare databridge to the site. For the regional

NSCs. we can despatch a spare databridge in a custom·built transit case to

the relevant NSC to enable BT NSC technical stafho replace the faulty unit

and despatch it back to ORACLE headquarters for repair.

Incoming vision circuits MHLV2 and MHLV4 from the BT Tower to

ORACLE headquarters are used to enable our engineers to monitor the

network feeds on ITV and Channel 4. Both circuits are permanently

booked on to the respective video network feeds.
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'IO'OSED NEW KILOSTIEAM D'I'I'IUTlON SYSTEM
ORACLE proposes to move to a new kllostream·based distribution system

for its regional service in order to meet future commitments. This new

system will be in place by December 1992. and may In future also be used

for distribution of our national data should video distribution arrange·

ments within ITV and/of Channel 4 change.

The kilostream system is designed to allow high·speed two-way data

links between our headquiolners main computers and those Installed In

each ITV licensee company building. New software: on our regional

computers will be able to send regionally entered data back to our main

database system at ORACI.E headquarters. This will allow ORACLE to

maintain full supervision of all material at all times and wl1l greatly

increase the speed of distribution of material to the regional computers. It

also facilitates central archiving of regional material.
The proposed r _·w • ilosw'am data comml'nicatlons network will

, rovide 0F \,' ~E with mu( ol greater edl~ >rial and t..-chnlc;,1 flexiblllty. Our

i .1illdl inteOlion is to uti lise rwo 9600 1:;,·.d RS2~:> asynchronous serial links
to t-ac: region. 1I:.• ng i ht AS','ET commun ati ~'Ir("ocol. A longer-term

aclvantdp.e of the kilostrcam n," work link is that it car. .:a~i:v ~ e upgraded to

al1o,," dir :t ".:'NO .~ bridging bet\veen our ct:nlldl and re.' .>nal. Jm­

puters.
Details 01 two proposals for implementation of his l!ystem. one from

~lercury and one from Britist' Telecom (BT) are given bek.. w. ['(~th systems

are aVJilable within a mnimlJm of 90 days from initial ordf'r:
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THI DISTlIIUTlON SYSTEM -
(I) Mercury Communication. propo.al

Mercury have propost:d a kiloslream nelwork Wilh full Imegraled Services

Digilal "'elwork (ISDN) backup, complele local nelwork managemem and

Mercury nelwork managemenl frem lhe Mercury Facililies Managemem

cemre. This nelwork could be fully installed by late 1992, see Figure 9.

The di:tgram shows a poinl·to·point inslallation oi MercUlY's KMX

kilrlstream multiplexers, Wilh dial·up backup facililies in case of main

trunk route failures. Diverse rouling is inherently designed inlo the core

Mercury trunk nelwork.

Our 9600 baud serial asynchronous ASTET dala blocks would be output

from our main dalabase compUler serial RS232 ports to lhe relevam rack·

moumed KMX multiplexers inslalled in our communications equipmem

room· one multiplexer for each region.

From here the dalJ \\ould be compressed and converted to a synchro·

nous block protocol and despalcht:d from our headquarters via a dedicaled

2Mbps link to various Mercury sites in Land·:>n (diversely routed for

security and reliability), including lhe Mercury Facilities Managemem

cemre. The data would then emer lhe main Mercury 6.. Kbps core network

for distrihution to lhe stand·alone "table·top" KMX kilostream multiplex·

ers installed within the regional TV companies' premises.

Within each regional company, the dala would he converted ba.:k to our

9601) bauj s~rial asynchronous prolocol and sem to lhe designated syslem

port on our regional computers.

Dial·up hackup prm'ision has been proposed hy means of kilostream

dial·up backup units, and these units would be brought imo use should the

main kilostream roule or multiplexer fail and would use the ISDN. Call

tariffs for this service are comparahle to normal PSTN rates, but ISDN

provides a more secure environment.

(11) Irltl.h Telecom propo.al
The proposed 81' nelwork comprises kiloslream digital circuits and

multiplexers, Two types of multiplexer are used: DM64S0, which is a time·

division multiplexer; and DMSI71, DM5300 and DM5353 which are all

statistical multiplexers. The DM5l OO·series multiplexers can be connected

via a kilostream or an analogue private circuit with modem equipmem ­

see Figure 10.

Data will he dislrihuled between our Digital Equipmt'nl Company

(DEC) POP!! equipment al the various sites, asynchronously, using the

ASTET proprielary protocol. This data will be presenled at the V.24 input

port 10 lhe D~IS100 series multiplexer, al dala rates of noo to 9600 bps.
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Proposed BT Kilostream Data Network
ORACLE Teletext 1992

..

. 6..Kbp, Circuit

96 Kbps Circutf

Fig 10

KEY,- ---------le, TO,>\ MUlTIPLEXER

£J1 POINT STATISTICAL MULTIPLEXER

e
@STATlSTlCAl MUlTIPLEXER

e
•

...'"'----.,. ......
1
I

I

-

-



,,~ <..

...J

..

221

Each DM5171 will accommodate lip to four inpllls, which are multiplexed on

to the aggregate synchronous output. If the total data rate of the inputs is

more than the aggregate output, the statistical multlplexing function buffers

data until capacity becomes available on the ag~lft·gate.

The connection to the DM6450 Is synchronous. The maximum total data

rate of the inputs to the multiplexers will equal the data rate of the

aggregate (64Kbps). This will be connected to a kilostream circuit which

has an X.21 interface. The transmission on the kilostream is digital

throughout. The kllostream circuit Is tra"~ported across the BT trunk

network, through a series of hierarchical muldplexing equipment. The BT

trunk network Is itself self-healing, and will switch on to a secondary high·

order data circuit in the event of a failure.

Before and dunng the new licence period, ORACLE engineering will

assess the feasibility of using alternative digital distribution technology to

deilver its service nationwide. We have looked in depth at ~me proposals

for a new method of distributing not only our ITV regional teletext

Information, but the ITV and Channel 4 national mag..:Lines, If required.

We shall in future distribute our national material using one of the

follOWing four options:

Existing VBI distriblllion method

Kilostream network from Mercury or BT as proposed above

New ITV and Channel 4 video distribution networks

BT digital video network

In the follOWing sections we discuss continuation of existing arrange­

ments, and the possible alternative data distribution systems to the

kilostream method already described. The exact confIguration of the new

system we adopt and the providing company for this system wlll be

decided within the next few months. All the new proposals are specified to

meet the deadline of the start of the new licence and we have assurances

from the companies involved that, if contracted, they can meet this

deadline. All options also meet our technical and editorial criteria.

-~_.__.._--

'IO'OSED NEW NATIONAL MAGAZINE DISTIIIUTlON OPTIONS
'OST·1992

(I) Continuing current dl.trlbutlon lIIethod

This option describes the disrrlbution method post· 1992 assuming that we

continue to use VBJ distribution and databrldges.

In order to meet the (TC's proposed VBI line allocation changes to 7.5

line· pairs per picture for public teletext. a major re·equlpping of

-
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rHI DISTlIIUTlON SYSTEM

databridges around the entire ITV a Id Channel .j network may be required.

The current VG 1003 datahridges installed in the regional ITV companies to
handle I1V and Channel 4 data are not capable of bridging unpaired lines,
th:lt is, they canno' i It' configured to be field-specifk.

Mlldification~ 'v these databridges would be uneconomical, and

ORACLE has therefore made financial provision in its proposal to fund the
necessary replacement programme for these databridges. New VG 1058

bradges may he installed instead at each regional ITV company. Il is
a~sumed that the Ancillary Service teletext providers would be willing to

share the cost of replacement databridges in most cases, should their VBI
line allocation also include a half line pair per picture.

However, if the Ancillary Services teletext \1\1 line allocation is given
any number of lines which include a half line pair, and proViding these

lines follow on consecutively from the 7.5 public teletext service lines,

then replacement of the VG 1003 databridges would not be necessary, as
long as the two services co·exist on our regional computer systems.

As long as the above criteria are met, the current distribution method

would therefore continue 10 supply our national data to the regional ITV
companies' premises, with a reduced number of VB I lines.

We would propose to continue to utilise the transmission ITS inseners

at the regional ITV companies to insert our data into the VBI of the
outgoing video transmis;;iol1 signal.

\X-'e would still proceed with the installation of our new data communi­

cations network to continue our separate distribution method for regional
magazines.

lilt Naw ITV/Channel4 .Idea dlatrlbutian network
This option assumes that we no longer distribute national teletext data
using the networked VBI signal.

We are aware that the ITVA is considering new video network
distribution methods. Detailed plans are not yet available and ORACLE
would endeavour to co-operate with any reasonable proposals. When
details become available, we may decide to utilise any such future

distribution methods for our teletext sige.als.
We will continue to supply .he London ITV ORACLE signal as at

present, using the MHLV5 or equivalent vision circuit to feed our two VG

1058 databridges at BT Tower.
We a;so understand that Channel 4 is proposing to use a new video

distribution network from 1 January 1993. From this date w~ would
propose to deliver our VBI data directly to Cbnnel4's headquaners, using
our existing method, for hridging 'JOIO their new video distrihution

network.

•
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IWe propose to continue to use the extstlng direct computer-to­

wmputer link for delivery of the S4C 'SBECTEL' magazine. if required. S4C

would then be ahle to pass this signal onwards to their transmitter network.

Should it be net:essary instead to distnbute the Channel 4 ORACLE signal

via our new kilostream data network. then further regional POP 11/53 or POP

11/73 computers would be requirt'd along with the existing Channel 4 VG

1003 datahridges in each ITV region.

BT are promoting a completely new 34 Mbit or 144 Mbit dl~jtal video

distribution network. see Figure 11. This has the capacity to carry teletext

data t'ilher as part of the digital vIdeo signal, or as a separate data stream.

Our engineers are currently in discussion with BT technical staff regarding

the use of thIs new network concept to deliver our data.

We would also examine the feasibility of using this technique to deliver

data directly to equipment sited at the NTL transmitters. should this be a

cost-effective option.

111I1 Dllltal yldea distribution network

THI DISTlIIUTlON SYSTlM
--------------------------...;,:.:.:~:.:.;:.::.::.:.::~.:.;:::.::;.:.:~=

r

Softe I Electronics have produced two interface units SE3043A and

SE3043B to enable teletext data to be inserted into or extracted from the

digital video signals. These devices can handle up to 16 teletext line-pairs

per picture.

SUMMARY ..VIIW
There will be several options available for future distribution of both

national and regional teletext data. In order to provide reliable costings,

we have prepared fixed end costs "ased on known technology, namely the

l.se of kilostream networks. Should other options become available in due

course. we would examine them carefully and adopt them ifthey meet our

requiremems fully and an overall cost saving could be shown.

If one of the above digital methods is used for national data distribution,

we would supply the network ORACLE data to each of the regional

computers. These would accordingly be upgraded as described in section

A.9 . page 1"72 to b(' capable of inserting the transmission magazines into

the VBI either at the ITV companies as at pre:;ent. or directly at the NTL

transmitter site,. A hackup computer for each region would be provided

should we dedde to proceed with this method because the regional

hackup magazine signal would no longer be available on the national

video network. We have made financbl provision for these backup

computers in our c"stlngs.
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The system ORACLE imends 10 employ for all teletext service Iransmis­

sions by wireless telegraphy will conform in all respects to the CCIR

Teletext System 8 technical standard for PAL 625·line System I Venlcal
Blanking Imerval (VB/) teletext signals.

In order 10 guarantee that our signOlls meet the necessary technical

standards, we shall cominue to monilOr our output data in the following
ways:

By monltcrlng the output of our main insenlon computer systems

using the test and monitoring equlpmem already specified in section
A.9 page 162.

By receiving the ITV or Channel "I network vision feeds from BT

Tower, and monitoring and diagnosing signals by using the test
equipmem as specified.

By liaising with TV company Master Comrol Room engineers.

By liaising with the National Tr:Jnscommunications Ltd (NTL)
Regional Operations Cemre engineers.

By monilOring various Iransmined pages "off-air" in London.

By ensuring that NTL adhere to the c;uality and monitoring clause of

the comract between ORACLE and NTL.

We imend to cominue to conlract NTL for all transmissions and we shall

ensure that our arrangement with NTL Includes specification of the CCIR

Teletext System B standards which we expect for Iransmission quality.

The standards to be employed to imerface between Data Terminal

Equipmem (DTE) and Data Communications Equipment (DCE) for serial

binary data imerchange will conform to EIA RS-232D.

The standards 10 be employed for the dislribution of ORACLE data over

lelecommunlcations links 10 the regional television companies comply
with the following Ce/TT standards:

For analogue telecommunications links carrying digital data:

V.22 for dial-up PSTN 1200 baud modem links 10 the regional

l'Clmputers and from external comribulOrs

1.2 TECHNICAL STANDAIDS

TIANSMISSION STANDAIDS

-
TlCHNICAI STANDAIDS-----------------------_..:.:===::.:..:::.:.:::.:::=:==

r
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For digital circuil interfaces (ki!llslream):

X.21 for interfacing belwren DTE and DCE for synchronous oprra·

tions on public networks.

V.l 1 for electrical characteristics of unbalanced double· current inter·

change circuits.

V.2.f/RS23,2 for interchange circuits between DTE and data circuit

terminating equipment (for terminals and terminal interfaces).

The multiplexing performed by British Tele..::>m DM6400·series and

DMS lOO-series multiplexers use proprietary techniques. although the

interfaces presented conform 10 CCITT standards.

General technical standards and protocol interfaces adhered to by both

Mercury and British Telecom telecommunications companies include:-

- CClTT-Ae.g. V.ll, V.21, V.,22bis

ISO e.g. X.2S, X.7S, XAOO

Oftel specify the interconnection between other national and interna­

tional carriers and the terms of operational practice, for example the use of

C"' switch signalling on ISDN.
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r .applicant ahauld atat., In aa much d.tall aa poaalbl.,
any plana h. haa to provide conditional aee.aa a.rvle••
aa part of the a.rvlc. to be provided under the IIc.nc.,

tog.th.r with t.chnleal ap.elflcatlona which or. Involv.d.

8.3 CONDITIONAL ACCESS

, I

r--'

~~".:t"1.:i~:""'- ...~_. _

ORACLE has no plans to prO\ide any material through conditional access

based services. Nor will we ever wish to see any material that Is or will be

part of our "free to use" service traasferred to such a form of funding.

It is our view that a public teletext service should be just that - a

service to the whole public.
It should be noted that any capacity provided to conditional access is at

the cost to all other readers in terms of increased access time. It is

important that others proposing conditional access services take proper

account of their effect on access times.

Our view will continue to be that no material should be removed from

the public teletext service or be caused not to be offered because of

considerations of such potential funding.

There are however two cases in which provision under this category

mlp, prove beneficial to both service and readers:

(I) As systems which can distribute material through "time-coded"

pages become more sophisticated and less expensive than today,

and as British Telecom and other Telecom providers begin to offer

high capacity call handling at much lower cost to both service

providers and users, then it will become feasible for ORACLE to

offer readers at-cess to enormously expanded databases of a more

"static" nature than st."quentially distributed teletext will ever be

able to match.
Such a service would allow, say, readers receiving information on

road conditions from our public service to access detailed and

personalised routing information through a local rate telephone call

10 a comput\:r system which would initiate transmission of a "tlme­

coded" page (conforming in all respects to the CCIR Teletext

'iystt."m B specification). Similar services might provide complete

form-guides for ract." enthusiasts, railway timetables, or historical

business or news information.
We stress that wt." would intend the material to be made available

at no more than the local telephone call rate and that the feasibility

of sdch a development remains some way off.

-
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(H) The medium of lelelexl Is les~ lhan lWenty years Into lIs lechnlcal

development. The nexllen years could witness dramatic advances In

lhe service made possible by lechnlcal development In receiver
lechnology, especially In lhe areas of page memory and graphic
display standards.

It Is possible, ahhough ORACLE Is not aware of any such
developments at preseOl. lhal future sets mlghl be designed which

would require lhal soflWare be dlslrlbuled 10 them (or upgraded or
rewrlllen) by meall~ of a syslem similar 10 the above.
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C.l DIRECTORS

Cl) Wh.r. the applicant I. 0 bocIy carporat., h••hould
Ilv. far .ach of the followh." full no•••, addr•••••,
nationality, country of r••ld.nc., a..d ath.r
dlr.ctor.hlp., oHlc•• or ••ploy....t. of the IlIdlvlduol.
canc.rn.d.
Ca) the dlr.ctar. of the appllca..t body;

N••el

Chairman

Appointed to the h September 1984

N.tloaaUty.
'lritish

Resident in England

-
-
-
•

•
~',.L----1---.--..-----._---

Otber dlrectonblpe/.ppolat-eaul
None

'OI'IIIer dlrectonlalpe.
Broadcasters Audience Research Board

Independent Television Publications Limited

Independent Television News Limited

Trident Television plc

Tyne Tees Television Limited

Tyne Tees Television plc
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Nail!

t

Appoinred to Ihe Board; 9.

AddreMl

"

:.atloaallt)'1

British

Resident in England

Otber d1rectonblpe/appolDtmeDtsl

Bournemouth Orchestras Limited

Channel Four Television Company Limiled

EEC Chamber Orchcstra

TSW Broadcasting Limited

TSW Music Limited

TSW Television South West Holdings plc

TSW Television South West Limited

Former dIrectonblpel

British Nutrition Foundation

Business Education Council

Entenainments Management Limited

Health Education Authority

Independent Broadcasting Telethon Trust Limited

Independent Television Association Limited

ITP Limited

Legal 4 General Assurance Company Limited

Marketing South West Limited

Television Sales Worldwide l.imitt'd

TT4M Limited

.'~ .
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j
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D.I.CTOIS
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Name:

Non·Executive Director

Appointed to the Board: Hth Octobei" 1988

Aclclrae:

NatIClllllllt1':
British

Resident in England

Other dlrec:tcweh,,.1appe»latmeau:

Border Television plc

British Bureau oi Television Advertising Limited

Independent Television Association Limited

Independent Television Facilities Centre Limited

Radio Borders Limited

Solway Investments Limited

South West Sound Limited

\1('orld Televi~i,JII Productions Limited

FClrmer dlrec:tcwebl,.:
Independent Television Publications Limited

-
-
-
•
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Name:

Non- Executive Director

Appointed to the Board: 1 Oth Mar~h 1982

AddreM:

NatloaaUty:

British

Resident in England

Other cUrectonbl../ ••poIa.......:
Capoco Limited

Euston Films Limited

Media Sales Limited

Oracle Cabletext Limited

Teddington Broadcasting Consultants Limited

Thames Cable and Satellite Services Limited

T!lames Films Limited

Thames Television (nc

Thames Television (nternational Limited

Thames Television plc

Thames Television Staff Share Trustees

The Magazine Channel Limited

Former dlrectonbl..:
None

-. ------------------

j:

_________________________________________s..

,
;.-

I

L -.---
~
t\.

"".

.

',:, ,--'--
,

236

..__~..J

..---J



--.J

..J

._-- .__._--..

--~----'_.'""-------

2~"

>-

----------------

' • .er cUnctonbIpe.
Channel Four Television Company Limited

Independent Television News Limited

Independent Television Association Limited

ITV Super Channel Limited

Super Channel Limited

Other CUrectonblpe/.ppolat......
London Weekend (Holdings) plc -

Resident in England

NatloaaUty.

British

Name.

Non-Execulive Direclor

A.wn..

Appoimed to the Board: 26th .\ugusl 1980

The London SlUdios Limiled, London Weekend Tel.,vision Inlerna.ional

Limiled. London Weekend Televlsior Liml.ed.

LWT Programmes Limited </luth Bank Production. Limited,

Soulh Bank Television HoldlnlP J.Imlted.

Muhithon Limited

National Film School Distribution C'Jmpany Limited

St'rvices Sound and Vision Corporation

The Magazine Business Limitt'd
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A"reM.

NatIoA'"t,.
British

Name.

Managing Director

Resident in Engl'lnd

OIlier cUrectonlalpe/appolat...ta.

Oracle Cabletelu Limited

for.er cUrec:tonId,..
Data Broadcasting InteroJtional Limited

Appointed la the Board: 4th Fehruary 1985
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Resident in England

1'oI'••r~..1

None

N....

Sales Director

Appointed to the Board: Ist May 1986

Otller dIrectonIIl../ ...........taa

None
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-
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-

N.tloaaUtfl
British
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Nama.

Editorial Director

Appointed to the Board: 15thJanuary 1986
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N...."'Y'
British

"
Resident In En,land

0tIIer dInctonIlI../ ...
None

,..

", ..
...................

None
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Name.

Financial Director

-_._- - --_._------.r;.......'-'- ---- -.--- ------.
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Appointed to the Board: 1st Augusl1988

Addrae,

--I ­

t._ .
~

~-

N.doaallty,
British

Resident in Hngland

Other dIncton...../.ppola....u,
Oracle Cabletext Limited

'01'_dlnctonIaI,.,
Dala Broadcasting International Limited
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(b) if the applicant body i. y.t to be incorporat.d

or for....d. the propo••d dlr.ctor'i
NO! applicable.

(c) the dir.ctor. of any body by which the
applicant body i. controll.d (a. d.fin.d In
Sch.dul. 2 of the Act);
Not applicable.

(d) the dir.ctor. of any body that il a participant
(01 d.fln.d in Sch.dul. 2 of the Act) with an
Int.r••t of 20 per c.nt or .or. in the applicant.
Not applicable.

(2) Wh.r. the applicant i. not. or I. not propo••d to
be. a body corporate••I..llar Infoflllation Ihould be
provided about tha•• r••pon.lbl. for ...ana••••nt
and policy ...oldn•.
Not applicable.
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No shares: 9.124

Percentage: 6.1%

-----_•...•.- ..._--_.-... -".

No shares: 9,743

Percentage: 6.5%

No shares: 8,739

Percentage: 5.8%

No shares: 23.343

Percentage: 15.6%

No shares: 16,131

Percentage: 10.7%

No shares: 16,9S6

Percentage: 11.3%

No shares: 20,923

Percentage: 13.9%

- - ---- - --------------_. ----

BIRMINGHAM

B12JP

3. Gnn'da Tele.laloa Umlted
36 Golden Square

LONDON

WIR4AH

4. HTV Umlted
Culverhouse Cross

CAKDlFF

CF56XJ

5. Londoa weekend Tele.laloa Ualted
London Television Centre

LONDON

SE19LT

6. lkoulab Tele.lalon plc
Cowcaddens

GLASGOW

G23PR

7 _ Tbames Telnlslon PLC
306·316 Euston Road

LONDON

NWI3BB

W h.r. the applicant I. a body corporate, h••hould
11". the no.... and addr••••• of .... faRowlnl
(togeth.r with the nu......rand cia•• of .ha,..

h.ld, or la ... h.ld)!
(a) partlclpont. with an Int.r••t of 5 p.r c.nt or ..or. I.. the

applicant;
The share capital of Oracle Teletext Limited is split into 150,000

ordinary shares of .£1 each.

1. Aa.... Telnlaloa Ualted
1 Scrjeants 1nn

LONDON

EC4Y IJD

2. centralladepea"'t TeleYlaIoa plc
Central House

Broad Street

•

-

-

•

-

...

•

-
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~ "'I----------------------------..;:;;:.:.:;;:=:---:::
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No shares: 13.456

Percentage: 9.0%

No shares: 15.702

Percentage: 10.5%

---- ---- ..._--------------

(b) p."o•• who It I. Int••d.d will, followln. the award of
a IIc••c., b. participant. with an Int.r••t of 5 per c.nt
or Mor. In the appllco.t,
Not applicable.

partlclpo... with a. I...,..t of 5 per c.nt or Mor.l.
a., bacI, which co.trol. the applicant,
Not applicable.

(c)

8. TVS TeleylsloD Lbalt~d

Television Centre

SOUTHAMPTON

S095HZ

9. Yorblalre TeleylaloD Limited

Television Centre

LEEDS

LS31)S

SHA.'HOLD••'

~':{;<F''" '. . ....:...:--- ---
';,'~t· ~. ...'" ..

• . .f ..·,"

,:.. -.: . ,'.0

~."
-;;~-

(d) pas ticI, a ,•• with _ ,...of 5 per cent ..M.re lit.,
11." wfllch ..... _ of 20 per cent...are lit ....
applca.t.
Not applicable.

I :-'
l
I .•. .-.J/II',
~ .- ..:'~

•
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C.2 Note (2)

A cop, of th.Ito4,'. M•••r•••• oH Artlcle••f
A.aoclotlo...houhl pr••WotI. to......r with •
cop, .f ••, r lutIo or u,"."•• th•••

Acopy of the Memorandum and Anlcles ofAssociation of ORACLE Teletext
Limited is presented on the following pages.
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1514142No. of Company

THE COMPANIES ACTS 1948 to 1980

COMPANY LIMITED BY SHARES

¥" \. • i

• 10."
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-
MEMORANDu"M
and
ARTICLES
of
ASSOCIATION
of --

ORACLE TELETEXT LIMITED

....

-
(Incorporated tha 26th day of August 1980)
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THE COHPANIES ACTS 1948

Mr-.MOIANDUM AND AITlCUS O' ASSOCIATION

MEMORANDUM OF ASSOCIATION OF

COMPANY LIMITED BY SHARES

. ,

-

....

" __ ;:t.:-
-~....-.-...............'-~~-- ._--------_.---_._~--- ------

ORACLE TELETEXT LIMITED

1. The n... of the COlIIpany is ·ORACLE TEIErEXT
LIMITED".

2. The r.9ist.red office of the Company will be
situate in England.

3.
are:-

The objects for which the Company i. e.tablished

(A) ( 1) '1'0 carry on the bu.in•• of the
e.tablishment, operation and _naqe.ent, inclu41ng prallot ion
in any media of the t.letext .y.t•• known •••ORACLE" •

(2) '1'0 purch.se, .ub.cribe for, t.k. on 1•••• ,
.xch.nqe, hire or otherwise .cquire fraa .ny source
what.o.ver .ny information, .dvertising, prolllOtion.l or other
material for tr.nslllission by the ORAa.E .y.t_ .nd to
proc... , .dit, .lter, IlIOdify, enclo.. or otherwi.. ~al with
the .for.ailS material .nd to .cquire and turn to .ccaunt
wheth.r in the United Kingdom or .l.ewhere the copyright of
or oth.r inter.t. in or the right to reproduce, di.tribute
or ~ell the materi.l .. afor.said.

(3) '1'0 carry on the bu.in.s of the 41spo.al by
.ale or otherwise of advertising tillle, .pace or opportuniti.
in the OMCLE syst•• including the collection of rewnua
therefor.

r

-
-
...

•

•

(.) '1'0 carry on in the Uni ts': !tingdora and
Oveneas the bu.in.s of the marketing and s.l. of the ORACLE
.ystUl or .ny part thereof including the hardware and the
computer software and any equipment of any nature whatso.".r
ancill.ry thereto and to undertake advertising .nd pcomotion
campaigns and to .c:quire and prcwide promotional ~aqui.;'t.

of every kind and de.eription for the purpo.e. t~reof.

(5) '1'0 c:aaa1••ion or to carry out r ...arch and
experimental work .ither sol.ly or in c:onjWlc:tion ",ith othen
into tec:hnical .nd oth.r d.velos--nt of the ORACLK sy.tea and
to produc., have produced, utili.e, distribute or ..11 either
sol.ly or in conjunction with other••ny sy.t.., aquipnent,
apparatu., ac:cessori.. , parts or C:OlIIpone~. r ..ulting frCIII
.uc:h developaent••

(B) To c:arry on any other bu.in•• which in the opinion
of the !lirecton of the company ••y H_ cap.ble of being
conveniently carried on in connection with or .s ancillary to
any of the above busin. HS or to be calculated directly or
indirectly to enh.nce the value of or render profitable any
of the property of the company or to further any of its

247
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MIMOIANDUM AND AITlCLES O' ASSOCIATION

object••

(C) 10 purch••• , t.k. on 1•••• , exch.nge, hire or
otherwi•••cquir., .ny r.al or per.onal property or .ny
inter.st in .uch property .nd to ••11, 1•••• , let on hire,
dev.lop such property, or oth.rwi•• turn the sallle to the
.dv.nt.ge of the Company.

(D) TO build, con.truct, ..int.in••It.r, .nlarge, pU4l
d_, ,,-.av. or repl.c••ny buildinq., works, pl.nt .nd
..chin.ry n.e••ary or conveni.nt for the bu.in•• of the
C_peny or to join with any person, firm or company in doing
any of the thinq••for.said.

(E) To borrow or r.is. IIIOn.y upon .uch terms .nd on
.uch Hcuri ty as lllay be consid.r.d expedi.nt .nd in
particular by the is.u. or d.po.it of d.bentur•• or d.benture
stock and to ..cur. the re9Ar-ent of .nl· IIlOney borrowed,
rai••d or owinq by ~rtg.g. char7. or li.n upon the whole or
.ny pert of the und.rtaking, property and u.ts of the
C_pany, both pr...nt .nd ~uture, including it. uncalled
capital.

eF) To apply for, r.qister, purcha•• or by other means
acquir. and prot.ct, prolong .nd revi_, whether in the
unit.d JUnq"- or .l.ewher., any patent., patent riC)ht.,
brev.t. d'invention, lic.nce., ••cr.t prOCla••• , trade marks,
a.signa, protections .nd conc..sion. eonf.rrinq an exclu.iv.
or non-exclu.iv. or limited r1qht of u.. r which lllay ...
calculat.d directly or indirectly to ben.fit the Company and
to ti.elaiA, alt.r, IIlOd1fy, ua. and turn to account .nd to
..nufaetur. under or qrant lie.ne•• or priv ~l.q.. in reap.ct
of the .... , and to expend IN)ney in .lCperi••nt1ng uIDn,
t.stinq and illprovinq the patent., inventions and right.
which the Company may acquire or propo.e to acquire.

(G) To purch••• , .ubscribe for or oth.rwi.e .cquire .nd
hold deal with any sbar.. , stock., d.bentur., deb.nture
stocks, bond. or ••curiti.s of any oth.r coapany or
corporation carryinq on busin•• in any part of the world.

(H) TO i ••ue, pl.c., un4erwri te or guarantee the
.ubacription of, or concur or ...ist in the i.suing or
placing, underwriting, or guarants.1nq the sub.cription of
sbar.. , d.bentur•• , d.benture stock, bonds, .tocks and
s.curiti•• of any co-pany, wheth.r limit~d or unlimit.d or
incorporat.d by Act of Parliam.nt or otherwi•• , at .uch time.
and upon .uch t.rms .nd conditions as to r.mun.ration .nd
oth.rwi.. u lllay be aqr.ed upon.

(I) TO invest and deal with the IIIOn.l'. of the Company
not. iJNnediat.ly required for the purpo.e. of its businL3s in
or upon .uch nv••tments .nd s.curities and in such manner as
may from tiJae to time be consid.red .xpedient.

(J) To lend IIIOney or give credit on such terms a. may
be considered expedient .nd to r.c.ive ~~ney on dePOS\t or
loan from and give guarante.s or beco~ aecurity for any

241
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MEMORANDUM AND ARTlCUS O' ASSOCIATION

per3;ons, firm. and <.;ompanie•.

(Kl To enter into partn.r.hip or into .ny arrangemcnt
for shArin9 Frof~t5 or to ~19amate with any peraon, firm or
compan/ carryin9 on or propoain9 to carry on any buain••
wh:l.ch th. Company is authoriaed to CArry on or any buain.s
or tran••ction .:apable of bein9 conducted .0 as directly or
indirec~.ly to benetit the Ce-pany.

(L, To aell, exchange, 1•••• , diapoae of, turn to
account 01 othervis. deal with the whole or any part of the
undertakinq of the Company for .uch con.id.ratior. as .ay be
consid.red u?81i.nt and in part icular for ahar_, stock or
aecurities o~ any oth.r CODlpany form.d or to be formed.

(M) To promot., finance or assi.t .ny o~h.r company for
':"e p=:>os. of acquiring all or .ny part of the property
! i ghts .nd liabi 11 ty of the Company or fer any o~h.r purpose
.. :Oich rr..y Me:n directly or indir.ctly calculat.d to benetit
the Company.

(N) To remunerate any p.rson, firm or co~pany rend.ring
se' _ices to the CO~plIny in any manner .nd to pay 311 or any
of tt.:- ?reliJlin.ry expenses of the Company and of any cOl"r... ny
fo~.~ or promoted by the Company.

r\.. To draw, accept, endors., negot.~ate, diacount,
.x.c'Jte and issue pranis~ry notes, bills of _change, scrip,
warrants .n~ oth.r ~ransferabl~ or n.gotiable instruments.

IP) To .stablish, support or aid in the ~~tablishment

and sUPiDrt of uaoc:l.ationa, institutions, clubs, f\ll\ds,
truats ~nd sch.mes ~alculated to benefit the officers, ex­
of tiCllrs, employe. or ex-employ•• ?f the Cc.pany or the
famili.s, d.pendants or connections of su~~ peraona, and to
grant pensions, gratuiti_ and .llow.nce. and to .ake
paymenta towards insurance and to .ub.cribe or guarantae
money for ch.ritable or bene'/olent obj.ct. or for any
exhibition or for any public, gener.l or useful object••

(Q) To enter into any arrangeJll8nt with any Govern_nt
or other authority, aupreme, .unicipal, ~oall or other-;iae,
and to ob~.in ~rom any such Gov.r~nt or ~uthority all
rights, conce.sions, and privil.ges which may ..em conduciv.
to the CO:llpany's ",bjects or .ny of the., or to obtain or to
.ndeavour to obtain, any provision.l order of the Board of
Trade, or any Act or Acts of ParliaJll8nt for the purpoa.. cf
the company or any other company.

(R) To di.tr ibutJ' ·--"ng the Membera in apecie any
prop.rty of the Compa;"l/, Gr any proc.ed. of .ale or
diaposit:l.on of any property of the Company, and for auch
purpo.e to distinguisn and sep.rat. CApital fram profits, but
so that no distribution .mounting to • r.duction of capit.l
be made except ',;ith the sanction (if any) for the time being
required by law.

(S) ':'0 je) al: c'- any of tl-,e abcve things in any part of
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The liAbility of the Melllbers is U:fti.ted .

-_._~--

S. The shAre capitAL of the Company is L 100 divided
11'&0 100 shAre. ut .£1 each. 'nte COIIIpany hllS power ~o

inc.eaae and divide the shAres ir'~ .everal classes .nd
attAch thereto Any pceteccK, deterred or other spo!ci&1
rlqhts, privileqe. or conditlo~ as the Articlc," o~

As~ciAtiDn mAy tCO!I t J_ to t~ prescribe.

It 1. hereby declared thd~ the foreqoinq sub-cl.u~es ShAll be
construed independel'&ly ot eACh other and that non. of the
objects _ntioned ln any .ub-clAuse .hall be deemed to be
..rely subsidiary to the obj.~ts mentl0ned in Any o~her sub­
clause.

IT) To do all such other thin",s AS ..ay be deemed
incidentAl or conduclve to the attaiMlent of the Above
object. or any ot the••

the world QithoLO Alono or in conjunc~ion wiLh otl"~r5 al~1

elthur A. princi... l •• A.,.nt., contractors, ~ru.to~" or
_hervise And either by or tlvouqh agents, sub-contr"cton.
tlruste•• or oth.rwi••.

••
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WE, the _v.r.l penons ~o.e ~., .ddr.....nd
d••crlptlons are .Ybacrlbed, are d••lraua of bain, fo~d
lnto • CQIIP8ftY in ,v.unoe of th1a ....r.ndu of
Aaaod.tlon, .nd we r ••pectlv.ly .tr•• to take the 1lII1Ibe1: of
lbar.. 1ft the C.pital of the Coa~ny Ht oppo.it. OIU'

r ..,ectlv. n.....

"""'i:it
','t',

__ ,..J
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.har.. tak.n
by .ach
IYbacr1~r

Secretary

.

MIMOIANDUM AND AI"CLlS O' AISOCIAI.ON

Datea this 16th day ot June, 1990

Articl.d Cleric

Witne.s to the above Signatv•• :-

solicitor
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Ma... , .d4r......nd de.criptions
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Provided

Independenttheofcertificate

For the purpo.e. of these Articles the

The

(a)

(b)

3.

- -_ ....__...... -_._....._-- ---_. --

PRELIMINARY

a..nded by the Companies Act 1967 to 1981 shall apply to

the Company.

2. Regulation. 24,75,79,87,88 and 136 of Table A shall

not apply to tho Company, but the Articles hereinafter

contained and the remaining regulations of Tab)e A,

1. Subject as hereinafter provided the re~ulations

contained or incorporated in Table A (hereinafter referred

to a. "Table A") in the First Schedule to the Companies

Act, UU (hereinafter referred to a", "the Act" ) a.

Broadcasting Author'i _y as to the .et advertising receipts

THE COMPANIES ACTS 1948 to 1980

COMPANY LIMITED BY SHARES

ARTICLES OF ASSOCIATION OF

ORACLE TELETEXT LIMTTED (Company No. 1514142)

(Adopted by Special Resolution pa••ed on 8 November 1982)

DEfINITIONS

of the corporate members or any of them shall be

conclusive for the purposes of these articles.

(a. defined in the Independent Broadca.ting Authority Act

1973) for each financial year of the Company.

.ubject to the modifications herein expressed, shall

con.titute the regulations of the Company.

expre•• ion 'certified adverti.ing receipts' in relation to

• corporate member shall mean it. net advertising receipt£
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that if a corporate member is not includod in any .uch

c.rtificate then until such time as it is so included the

•• timated figures suppli.d by the .aid Authority in

r ••pect of such member for the financial year in qu••tion

of the Company shall be de.m.d for the purpo••s of th•••

Article. to be it. 'certified adverthin9 receipt.' for

that financial year.

(C) Wh.re und.r pr.->viaions of th... Articl••

any questions or ri9ht. fall to be decided or quantified

by reference to the c.rtified advertising rec.ipt. of

corporate members the fi9ures for such receipt. contained

in the certificate of the Independent Broadca.tin9

Authority in re.pect of the la.t cOllpleted financial y.ar

of the Company (or, vhexe applicable, the ••timated

figures aforesaid) shall apply but .ubject to any .xpress

provi.ion. to the contrary h.rein contained.

(d) With effect from 6th April 1981, each

financial year of the Company .hall be for a period of

tv.lve months ending 31st December.

(e) The exprauion "net prOfits (or la•••• ) of

the Company" shall Ilean the net profit. (le.. la•••• ) of

the Company for the rel.vant year a. certified by the

auditor. for the time being of the Company including

profit or loss of a capital nature and any .urplu. or lo.s

on book values on reali.ation of fixed ...set. and aft.r

deducting all usual charg.. and expense. includin9 the

fees and emoluments of all Director. of the Company, the

salaries and bonuses of all employees depreciation and
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proper provis tons for bad I1rod doubtful debts and ot.her

specific liabilities and interest on borrowed money. and

after paying or providing fol. corporation tax but before

depreciation, bad and doubtful debts and other .pecific

liabiliti.. and 10.... mad. by the Directors under Articl.

carrying any .um to r ••erve. (oth.r than re••rv.. for

*PUBTHUR DEfINITIONS

3(A) In th... Articles the following word. bear the
following ..aning.,-

'(f».

r

·. - ~- ~'-. "

PF.I\ii!'~~~-i..~_~j-:; ';l""~'~'__-_~_' h _

,:~~rt<~'~\·'··' .
~""~I.,

. '~

..'

:

"Broadcasting
Act"

the Broadcasting Act 1990;

"ColMlis.ion"

"Int.re.t"

m.ans the Independent Televi.ion
Commi••ion or any .ucc•••or
exerci.ing pow.r. simi13r to tho.e
exercis.d by the Ind.pendent
T.levi.ion COlMli•• ion under the
Broadcasting Act;

m.an. in relation to the Company
eith.rl-

(i) a holding of or ben.ficial
entitle..nt to any .hare. in the
Company; or

(11) po••••sion of voting power in the
Company

.ervicE
to ar.

by the

"Licence"

"Office"

mean. a public t.letext
lic.nc. granted pur.uant
application th.refor made
Company to the Co.-i•• ion;

mel1n. the regist.red office of the
Company for the tillle being;

"Program.'Ile
Contractor"

...an. any per.on firm ~r

corporation who until midnight on
31 Dec.mber 1992 is for the time
being a programme contractor a.

* In.ert.d by Special Re.olution of the Ca.pany
passed on 2nd Deceaber 1991.
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defined by Section 2 (3) of the
Broadcasting Act 1981 (and any
statutory .edification or
re-enactment thereof for the ti..
being in force) and who after
.idnight on 31 Decellber 1992 hold.
a Channel 3 licence to provide •
television provr.... .ervice, (a.
defined in Section 2(4) of the
Broadc••ting Act 1990), vranted
punant to an application therefor
.ade by such person UrJI or
corporation to the C~is.ion·

MIMOIANDUM AND AITICUS O. ASSOCIATION

CAPITAL

*4. The .hare capital of the Company at the date of the

ado?tion of the Articles is £100 divided into 100 Ordinary

Sh res of £1 each.

.. .~,.'
,.... l .

".;.:,.. ,---------

-
-

. .
-

-

L

-

L

SHABES

5. Subject to the provi~ion of these Articles relatinv

to new sha~es, the shar.s shall be at the disposal of the

Direct.ors, and they may (subject to the provisions of the

Act) allot, grant options over, or otherwise dispo.e of

them to .uch persons. at tOurh times and on such term. ••

they think proper, but so that no shares shall be i ••ued

at a discount, except in accordance with the provision. of

t~.e Act. The Directora shdl, within one IIOnth after any

allotment of shares, deliver to the Registrar of co~nies

for registration all ret~rns and documents relating

thereto required Ly the Act.

DIVIpeNps
6. Subject. and without prejudice to the provisions of

Article 7 hereofl-

* Increased by Ordinary ·~e.olution of the c~ny
pallSed on 11 "arch 1987 to £150,000 divided into 150,000
Ordinary Si'.are. E1 each.

255



'.

....

.. _---- .--..

.-·-----~---·------·---~!Ii'1r
~-

-- ._-----

(a) The Company may, from time to time by

Ordinary Resolution declare a d4vidend to be paid to the

..abers, according to their rights and interests in the

profits, any may fix the time for pa~nt 0 6 ach dividend.

MIMOIANDUM AND AITleLES Of ASSOCIATION

r

(b) No dhtidend shall be payable except out of

the profits of the Company avaihble for distribution as

defined in the Companies Act 1980 and no dividend shall

carry interest against the Company. The declaration of

the Directors as to the amount of the profits of the

COllpany at any time available for payment of dividends

shall be conclusive.

(C) No larger dividend shall be declared than

is recommended by the Directors but the Company may by

Ordinary Resolution declare a smaller dividend.

(d) No dividend shall be declared or paid in

respect of any financial year of the Company unless and

until the IBA's certificate of the net advertising

receipts of the corporate members for that year has been

issued in accordance with Article 3 hereof.

(e) The Directors may, )~ they think fit, and

if in their opinion the position of the Company justifies

such payment, from time to tim"! pal oln interim dividend.

(f) The Directors may, before recommending any

dividend, write off such sums as they think proper for

depreciat.ion and carry forward in th~ raverue account any

profits to!! they think should not be diVided, any may also

set as ide out of the prof i ts of the Company such sum or
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MIMOIANDUM AND AIYlCLlS O' AIIOCIAYlON

sums as they think prop@r as a Reserve or Reserves, which

shall at the discretion of the Directors be applicable for

..eting ~Qnting.ncies, for the gradual liquidation of any

debt or ~iability of the Company, or for repairing,

.aintaining, or adding to the property of the Ca.pany, or

for such other purposes as the Directors shall, in their

absolute discretion, think conducive to the inter.st of

the Company, or for any other purposes for which the

profits of the Company may lawfullJ be applied, and

rending any such application may, at the discretion of the

Directors, either be employed in the business of the

Company, or be invested in such investments (other than

shares in the Company) as the Directors may from ti.. to

time think fit.

7. (.J) The Company shall open and maintain in the

J

L
fM--- -- .

L

name of each person who is for the time being a membar of

the Company an account to be known as the Member's Reserve

Account.

(b) The net profits available for distribution

as defined in the Comparlies Act 1980 or the "et losses of

the Company attributablo to any financial year of the

Company shall be diviaed allOngst and credited or debited

to the Members' Reserve Accounts in the proportion. which

the c9rtified advertising receipts of the member. bear to

each other respectively for such fina~cial year. The

amounts to be so credited or 'Jebited sl'a11 be entered in

the Members' Res~rve Accounts as at 31st December in each

year.

:157 ,
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frail time to time be det.rmin.d to distribute by way of

divid.nd in re.pect of any financial year of the Company

.hall be divided among.t and paid by w..y of divid.nd to

the hold.r. of the Ordinary Share. in the proportion.

which th.ir balance. on M.mber.' Re.erve Account. a.

defin.d in paragraphs (a) and (b) above, bear to each

oth.r at the end of .uch financial year after t.aking into

ac.count the amounts to be credited or debited ther.to in

r ••pect of net profit. and 10•••• for t~at year.

(d) Tbe graBS amount payable to a melllber by way

of divid.r.d in respect of each financial year of the

Company .hall be debited to .uch Member.' Reserve Account.

(.) If any memb.r .hall transfer all his shares

th.r••hall accrue to the transferee thE: b3nefit of the

.-aunt then standing to ~he cr.dit or debit of the M.mber.

R••erv. Account of the transf.r.e pIu. or minus (as the

ca•••ay be) .uch proportion of the net profit. availabl.

for di.tribution or the net lo••e. of the Company for it.

financial year in which the sale take. plac. a. the

.-aunt of the certified adverti.ing receipt. of the m.aber

for that year of the Company bears to the aggr.gate

-.ount. of all members' certified adverti.ing receipt. for

that year PROVIDED THAT if at the time of registration of

the tran.fer(s) of a member's shares there shall not have

been credited to the Members Re.erve Account of the

transferor the amount specified .i.n paragraph (b) of this

Artic le then that amount (as soon as it is ascert ained)

25.
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If at the date of theReserve Accounts as afore.aid.

shall be transferred and credited to the M~~ers' Reserve

winding up of the Company the amounts so paid shall not

have equalled in the aggregate the amounts so transferred

then each member shall pay to the transferor the amount of

the sh~rtfall out of his share of the surplus assets.

transferees shall hold as trustee for and shall pay over

to the transferor all amounts thereafter received by them

on their share3 until the total amounts so paid shall

equal in the aggregate the amounts to their Members'

Accoum.t1 of tt.e transfereeis) in the proportions in which

they acquire the shares of the transferor and such

------_ .. --._--_.__.•..._.. -._-

TRANSFER QF SHARES

8. All transfer~ of share. shall be effected by

transfer in writing in the usual common form, but need not

be under .eal and the Tran~feror .hall b. dgemed to remain

the holder of the s~,res until the name of thv Transferee

~c enterea in the ~egister of Member in respect thereof.

*9. (a) Save only as ?rovided in this Article 9, a

Member shall not be entitled so long as he shall remain as

a programme cont ractor as defined by section 2( 3) of the

Independent Broadcasting Authority Act 1973, to transfer

any share. held by him lo a~y person and any instr~nt of

transfer signed or exec\'ted by or on behalf of a Melllber in

contravention of this Article shall be invalid and

-
inefhctive.

- * Inserted by Special Resolution of the Company
passed on 6 November 1989.

-
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(b) Any Member. of the Company who at any time

engages in or proposes t.o "mgage in Prescribed Activities

(as hereinafter defined) shall be deemed to have served a

transfer notice for the sale of its sharet; in accordance

with Article 12 which shall apply notwithstanding the

provisions of paragraph 9(a) above. For the purposes of

• Article 12, in such circumstances the date of service of

this Article an'" Artic1" 12 AND in the event that such

writing of their intenti"n to invoke the provisions of

·Prescr;;:>ed A~ti--'itie3" shall mean any or all of the

writing as soon as such value shall have been determined.

1

II
I

I

,

I
I

ArticlethisofpurposestheFor(C)

Me.ber and the Company fail to reach agreement as to t.he

fAir value of the shares in question within 14 days of

such notifieation by the Dir3ctors, the Company shall

instruct it~ Auditors to ';ertify the fair value of the

shares held by such Member in accordance with paragraph

(e) of Article 12 and shall notify the relevant Member in

such transfer notice shall be deemed to be the date upon

which the Direct:)rs of the Company notify such Member in

f\..::' 1"w i n;:; Uln f! 1~•.

( i) Distribution of television pictures

into ph ;~8 whexe they are shown to a paying audience by

~-san8 of a large screen projectinn system;

I ii ) The b1.oadcasting of pictures by

.:t'tificiClI aal·t:] ~atellite or the distribution by such

I
I

means to persons operating broadcasting relay station&;

J
( i i i ) EXCi3pt to the extent ( if any)

260
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l
approved in writing by the Ind.:!pendellt Broadcasting

Authority the supply of material or any services or

facilities for use in or in connection with any such

distribution of pictures aforesaid;

(iv) The business of agents

or meanagers of theatrical film,

or recording artists or of agent.,

managers of persons wr i ting or

for theatrp.s, television or radio or

representatives

television, radio

representatives or

suggesting material

for recording; end

261

(v) The business of the manufacture

Gnd/or supply of video discs, video tapes or video

cassettes (other than inciden~al to a television equipment

retaiJ or rental business) or material recorded thereon

(othe~ than material prior to such supply broadcast on ITV

or the Fourth Channel or offered for broadcast on the

Fourth Channel but not accepted by the Fourth Channel

Company) ;

EXCEI-T any such activHie. falling within paragraphs (i),

(Hi), (iv) and (V) above which are carried on wholly

outside the United Kingdom, the Channel Islands and the

Isle of Man and do not relate to programmes, lIlaterial or

transmissions receivable in the United ltingdom, the

Channel Islands and the Isle of Man.

10. Except in the case of a transfer made pursuant to

Articles 9,11 or 12 of thp,;e Articles the Directors may,

in their absolute discretion and without assigning any

reason therefor, decline to register any transfer of any

MEMORANDUM AND ARTICLES OF ASSOCIATION
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are

If the

and subject to the

which such shares

9(b)

at

a member who ceases to be a Programme

The price

with Article

(a)

(b)

*11.

share whether or not it is 11 fu lly paid share.

transferred shall take into account the amount standing to

the credit or debit as appropriate of the Memuers Reserve

Account of the transferor which said credit or debit shall

the consent of the Commission assigned his Programme

Contract or Channel 3 Licence to provide a television

transferee notice of ~he refusal.

Directors decline to register a transfer of any shares,

they shall, within two months after the date on which the

transfer was lodged wi. ~h the Company, .e/ld to the

Contractor for whatever reason shall transfer all the

programme service (as defined in Section 2(4) of the

Broadcasting Act 1990) or to whom the Commission has

granted a Channel 3 Licence in his place.

ordinary shares held by him to a person (not being a

_lIber at the dllte of the transfer) to whom he has ~Jith

accrue to the transferee under the terms of Artic le 7 (e)

and shall be such price as is agreed between the parties

or in the absence of agreement to be fixed in accordance

prohibition contained in Article 9(a), no Ordinary Shares

12. Except when the transfer is made to such person as

is mentioned in the last preceding Article or in

with Article 12(e).

accordance

* Insertert by Special Resolution of the Company
passed n 2nd December 1991.
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Rhall be transferred except in accordance with the

follow~ng provisions, that is to say:

(a) The person (wh~ther a member of the Company

or not) proposing to transfer any Ordinary Shares

(hereinafter called the "Retiring Member") shall give a

notice in writing (hereinafter called a "transfer notice")

to the Company that he desires to transfer the sa..,e, and

dhall specify in such notice the price ¥hich he is

prepared to accept for the Ordinary Shares, and such

transfer notice shall constitute the Company his agent for

the sale of the shares ther~in mentioned to any Kember of

tha Company at the prel>cribed price as hereinafter

defined. A transfer notice once given shall not be

revocable except as mentioned in paragraph (d) hereof or

with the sanction of a r&solution of the Directors present

at the relevant meeting and a transfer notice given by any

one of the joint holders of shares shall be bindiq 'Jpon

all. Sa"Je in the case of transfer notices 'lh i ~h are

deemed to have been served in accordance with Article

9(b), a notice which does not specify the price which the

Retiring Member i8 prepared to accept for the shares shall

not constitute a transfer notice for the purpose. of this

Article and shall be invalid and ineffective.

(b) If the Companl, within the period of three

months after the prescribed price has been fixed, shall

find a Member or Members of the Company or a person or

persons nominated pursuant to paragr6ph (9) of this

Article (hereinafter individually called the "Purchaser"

263
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the designated Shares and upon registration of such

Purchaser to be entered in the Register of Members as the

holder of the designated Shares and shall hold the

purchase mo~ey in trust for the Retiring Member, hi.

executors and administrators. The receipt of the Companl

for the purchase money shall be a good discharCJ& to every

Purcha.er, and he shall not be bound to see to the

transfer or transfers shall cause the name of the

proceedings shall not be questioned by any person.

(d) If the Company shall not, within the period

of three months after the prescribed price has been fixed,

application thereof, and after the name of the Purchaser

ha. been entered in the Register of Members in purported

exercise of the aforesaid powers the validity of the

(c) If in any case the Retiring Member, after

having become bound as aforesaid, makes default in

transferrinCJ the designated Shares the Company may receive

the purchase money and may appoint some person on behalf

of the Retiring Member to sign a transfer or transfers of

purchase at the prescribed price all the Ordinary Shares

him, upon payment of the prescribed price, to transfer the

designated Shares to the Purchaser or Purchasers.

and collectively called the "Purchasers") desiring to

the 8ubject of a transfer notice (in this Article

.ometimes called the "designated Shares"), the Company

shall CJive notice in writing thereof to the Retlring

Member, and he shall be bound at such time within

t"enty-eiCJht days after the service of such notice upon

264
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find a Purchasec or Purchasers of all the designated

Shares, or if the Company shall within such period give to

the Retiring Members notice in writing that it cannot find

a Purchaser or Purchasers of all the designated Shares

then the transfer notice shall be deemed to be revoked at

the expiry of such period or on the date of receipt of

such notice in relation to all the desiqnated Shares and

the Retiring Member shall within a period of 60 days

thereafter be at liberty to transfer to any third person

on a bona fide sale at any price not being less than the

prescribed price the designated Shares provided that the

directors of the Company may be required to be satisfied

that such shares are being transferred in pursuance of a

bona fide sale for the consideration stated in the

transfer without any d~duction, rebate, or allowance

whatsoever to the purchaser, and if not so satisfied may

refuse to register the instrument of transfer.

(e) For the purposes of this Article the

prescribed price of any ordinary Shares shall be such sum

as is agreed between the Retiring Member and the Directors

within fourteen days of the service of a transfer notice

taking ir.to account the amount standing to credit or debit

as appropriate of the Members Reserve Account of the

Retiring Member which said credit or debit shall accrue to

any transferee under the terms of Article 7(.) and in

default of such agreement the sum which the Auditors for

the time being of the Company shall certify to be in their

opinion the fair value thereof as between a willing Vendor

265
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and a willing Purchaser. In givi.lg their Certificate the

Auditors shall act as experts and not a~ arbitrators and

accordingly the cost of the auditors certificate shall be

borne equally between the Retiring Member and the Company.

(f) Subject aa hereinafter provided, as aoon aa

the prescribed price has been fixed, all the designated

Shares shall be offered by the Company in the first place

to all Members holding Ordinary Shares (other than the

Retiri~g Member and any Member who is r.ot a Programme

Contractor at the date of the offer) in propol'tion as

nearly as may be to the number of Ordinary Shares held by

them respectively.

All offers of designated Shares under this Article shall

be made in writing ser.t through the post in prepaid

letters addressed to such Members holding Ordinary Shares

at their respe::tive registered addresses as appearing in

the Register of Members, and every such offer shall

specify the prescribed price and shall limit a time (not

being less than twenty-eight days nor more than thirty

five days) within which the offer must be accepted or in

default may be treated as declined and may notify to any

such Members holding Ordinary Shares that any such Member

who desires to purchase designated Shares in excess of his

proportion should enclose with his acceptance an

L ....

application tor the number of excess shares which he

requires, and if all such Members holding Ordinary Shares

do not claim their proportions, the unclaimed shares shall

be used for satisfying such applications for excess shares

266
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in proportion to the number of Ordinary Shares held on the

elate of such offer by the Members by whom such

ap~lications shall be made.

If any designated Shares shall not be capable, without

fractions, of being offered or used in the proportions

aforesaid the designated Shares representing the fractions

shall be offered to such on'! or more Members holding

of

be

the Company

he deemed to

by

shall

as afoxesaid) in such

as the Directors may

Members of designated

accordance with this

by

manner

than

acceptances

(other

in such

All

and

Shares

Shares offered by the Company in

paragraph and all acceptances

applications for excess shares

Ordinary

proportions

deterl11ine."...
-
..

-

conditional upon the relevant transfer notice not being

deemed to be revoked in accordance with paragraph (d) of

this Article.

( g) If and to the exte.lt that all the shares

comprised in a transfer notice are not accepted by the

Members to whom they are offered in accordance with the

provisions of this Article 12, the directors of the

Company shall within 7 days of the expiry of the time

limited for acceptances by Melllbers, in accordance with

paragraph (f) above, give notice in writinq of that fact

to the Members of the Compa"y (other than the Retiring

Member) whereupon the holders of at least three quarters

in nominal value of the shares held by such Members shall

be (;ntitled within 14 days afte= the date of service ef

that notice to nominate by giving notice in writing to the

-
267
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directors of the Company signed by each 3uch holder or on

its behalf, any person or persons (whether 0r not a

Member) to be the holder of shares in the Com:dny anu who

has expressed his willingness in writing 1..0 purchase all

or any of those shares comprised in the transfer notice in

respect of which acceptances have not been received at the

prescribed price as the purchaser(s) of all or some of

such sharas, the directora of the Company shall be deemed

to have made offers of such shares accordingly.

(h) In the event that the transfer notice shall

be deemed to be revoked in acco:::dance with paragraph (d)

of thi. Article and the Retiring MemLer shall not within

the said period of 60 days thereafter find a bona fide

third party Purchaser or Purchasers of all the designated

Shares at a ~rice not less than the prescribed price or if

the Retiring Member shall within such period give to the

Company notice in writing that it cannot find a Purchaser

or Purchasers as aforesaid THEN:

(i) within 7 days of the expiry of such

period or the date of receipt of such notice the Company

shall give notice in writing ("the Offer Notice") of that

fact to the Members of the Company (other than the

Retiring Member) and in such notice shall invite each

member of the Company (other than the Retiring Member) to

make an irrevocable written offer to the Company (the

"Offer") within 21 days of t.he Offer Notice (the "Offer

Pariod") specifying the price at which it would be

prepared to purchase all of the designated Shares. An

261
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offer once made shall not be revocable.

(H) the Company £hall with effect from

the date of the expiry of the said £0 day period or of the

date of receipt of the said notice frolll the Retiring

Melllber be deemed to have been appointed thQ agent of the

Retiring Member for the sale of the designated Shares to

any Member of the Company upon the terms set out in this

,

,~
1

of the expiry of the Offer Period notify the Retiring

Member of the highest price off3red for the designated

Shares and the identity of the offeror and the Retiring

Member shall thereupon be bound upon payment of such price

to transfer the designated Shares to the offeror at such

time (not heing less than 7 days nor more than 21 days

after the date of such notice) as may be specified by the

Company

paragraph (h)

( Hi) the Company shall within seven days I
I

(iv) the Company shall notify the

----
.---...--~

L.

relevant offeror that its offer has been accepted within

seven days of the p-xpiry of the Offer Period whe. upon

such offeror shall be bound to purchase the designated

Shares upon the terms of its Offer

(v) if in any case the Retiring Melllber

after having become bound as aforesaid, makes default in

transferring the designated Shares, the COllpany uy

receive the purch.lse money and may appoint sone person on

behalf of the Retiring Member to sign a transfer or

transfers of the designated Shares, and upon registration

269
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of such transfer or transfers sha: ~ cause the name of the

Purchaser to be entered in the Register of Members as the

holder of the designated Shares, and shall hold the

purchase money in trus t for the Retiring Member, his

executors and administrators. The receipt of the Company

for the purchase money aha'l be a good discharge to every'

Purchasdr, who shall not be bound to see the application

thereof, and after the name of the Purchaser has been

entered in the Register of Membp.rs in purported exercise

of the aforesaid powert;, the val idi ty 0 f the proceedings

shall not be questioned by any person.

(i) All des ignated Shares trans ferred pursuant

to the provisions of Article 12 shall be deemed to be

transferred by the Retiring Member as beneficial owner.

*OYERRIDING PROVISIONS

12 (A) The provisions of this Article 12 (A) shall override

all other provisions of these Articles:

(A) The Directors shall not' do, or, (insofar as

it is within their power to prevent the same), permit to

be done, any act or thing which might caus~ the Commission

to determine the Licence, materially and adversely modify

the Licence or decline to renew or extend the Licence.

(B) For the purposes of these Articles a

"Restricted Investor" means a person whose holding of or

Interest in shares in the Company might, in the reasonable

opinion of the Directors havi.ng regard to all the relevant

* Inserted h' 3pecial Resolution of the COllpany
passed on 2 December 1991.

;

r II .
! I

I I
I '
I

L 270

... -_-1
4

·-------..·.··..--.--IIIIIIIh,
.~



-- ----- ~-----~----- -----~~~~-

so far as such

furnish the Directors with suchto

MEMORANDUM AND ARTICUS Of ASSOCIATION

information lies within the knowledge of such momber and

provided that such member is not legally bound to keep

su=h information confidential) and evidence, (supported if

information (and if such information relates to a person

other than the mel':oer conce.:ned,

requiring him

(C) The Directors mc;.y from time to time and at

any time serve a notice upon any member of the Company

Licence or decline to ~enew or extend the Licence.

determine the Licence, materially and adversely modify the

circumstances of such holding, cause the Commission to-

;."

•'""!

the Directors so require by a statutory declaration), as

the Dil:ectors may cons ider necessary for the purpose of

determining whether or not such member is a Restricted

Investor.

(D) The Directors may assume without enquiry

that a person is not a Restricted Investor but if the

information contained in the Registers maintained pursuant

to the Companies Act 1985 (as amended by the Companies Act

1989), or the information obtained by them under paragraph

(C) of this Artic le indicates to the contrary or the

Directors have reason to believe otherwise, then the

Directors shall use all reasonable endeavours to discover

Directors.

whether or not the person concerned is a Restricted

person is a Restricted Investor then he shall as soon as

practir:able give notice of that fact to the other

-
-
-

Investor. If any Director has reason to believe that a

-
-
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( E ) The Directors may, on reasonable grounds,

determine any person to be a Restri.;;ted Investor

notw~thatanding that the Com:,an}" t.as not been notified of

any facts indicating that such person hu such etatus,

until such time as the Dilectors are satisfied that such

is not the case.

(F: Any .ietermination of the Directors under

the provisions of paragraph (E) of this Article shall be

final and conclusive, but without prejudice to the power

of the Directors subsequently to vary or revoke such

determination.

(G) If any person (to the knowledge of the

Directors) who is, or is determined by the Directors to

be, a Restricted Inv~stor, acquires or has any Interest in

the Company, the Directors shall serve a written notice on

that person requiring a disposal (in accordancl! with the

provisions of Articl: 12 hereof but subject also to

parco :

(or

rea~.:.

~ of this Articl~1 of such part of that Interest

ole of that Int.e:cest if necessary in the

,.,inion of the Directors) as shall ::-esult in

L
---_._---

L

such person (in the reasonablt· opinion of the Directors)

ceasing to be a Restricted Investor.

(H) Any notice served by the Directors pursuant

to the provisions of this Article shall in the remainder

of these Articles be called a "Disposal Notice", and any

disposal made pursuant to the said foregoi ng provisions

shall in tte remainder of these Articles be called a
\

"Required Disposal". Without prejudice to Article 12 (f)

272
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c-, any other effect-.ive mode of service, ac

being called upon to dispose of an Interest).

Dire;;t.ors and need not. be pro rata amongst the holders

specify the amount of the Interest to be disposed of by

each such holder (which shall be in the discretion of the

Interest pursuant to a Dispose.l Notice, the notice shall

paragraph (N) (2) of this Article and shall call for a

disposal to be made of all or such proportion of the

Interest of the person or persons upon whom the Disposal

Notice is served as st>3ll be specified therein in

accordance with the provisions of Article 12 hereof

(subject also to paragraph M of this Article).

(K) Where more than one holder (treating joint

holders as a single holder) is required to dispose of an

terms the grounds for its service by tho Directors, shall

refer to the cessation of voting rights set out in

273

(J) A Disposal Notice shall spec ify in general

---.- ---------_._---_._-~.

on him.

( I) A Required Disposal of an Interest or part

of an Interest bh.. J.l not be made to any person who as a

result of such disposal would have an Interest which would

pursuant to the foregoing provisions of this ~rticle

compel or enable the Directors to serve a Disposal Notice

for the Re.tr J.cted Investor in the Company's Register of

Meabers.

or principal place of business, or the address recorded

be deemed to be validly served if

delivered to tne Restricted Investor's registered office,

. -

L
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not

shall

Notice

Disposal

Disposal

Required

aIf

Any( 2 )

( 1 )(M)

Disposal Notice was served.

Required Disposal the Directors may authorise in writing

any officer or employee of the Company to execute any

necessary transfer on behalf of any holder and may issue a

that the grounds or purported grounds for its service do

(notwitt,sta:lding the time periods set out in Article 12

hereof) Le completed as soon aft~r service of the Disposal

Notice as may in the opinion of the Dir~ctors be

notice of any such dispof al to those persons on whom the

( 3) For the purpose of effecting any

not exist or no longer exist.

practicable and consistent with obtainir,g the best price

reasonably obtainable provided that neither the Company

nor the Directors shall be 1 iable to any holder or any

person having any Interest in the Company or to any other

person for failing to obtain the best price reasonably

obtainable 60 long as the Directors act in good faith.

co_plied with or not complitid with to the satisfaction of

the Cirectors after folloWing t.pe procedures set out in

(!.) The Directors may withdraw a Disposal

Notice whether before or after the expiration of the

period referred to therein if it appears to the Directors

Article 1~ hereof, and has not been withdrawn, the

Directors shall be entitled, so far aD they are ablE, to

make a Reqo;ired Disposal at the best price re.so.lably

obtainable in all the circumstances and shall give written

MIMOIANDUM AND AITlCLES 0' ASSC. CIATION
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Any member who has pursuant to

MEMORANDUM AND ARTlCUS Of ASSOCIATION

( 2 ) Any I118mber of the company who has

(1)

The net proceeds ef such disposal shall be

(N)

been served with a Disposal Notice 8hall not, with effect

from the service of such notice, be entitled to receive

the Directors is not an Interest in respect of which the

Directors may be compelled or wish to serve a Disposal

Notice.

notice of, or to attend or vote at any 98neral ...ting of

the Company or any separate general ..eting of the holders

of any class of shares in the company other than in

respect of such proportion of his Interest in the coapany

as it shall have been established to the satisfaction of

satisfaction to the Directors, be entitled to receive

evidence within 14 days after the service of such notice

shall not, with effect from the expiration of such period

and until information or evidence is furnished to the

evidence and who does not furnish such information or

information and evidence or further information and

paragraph (C) of this Article been served with a notice by

the Directors requiring him to fprnish the Directors with

other document of title in respect of the Interest sold

clnd formerly held by him.

received by the Company whose receipt shall be a (Jood

discharge for the purchase money and shall be paid

(without any interest being payable thereon) to the former

holder upon surrc:lder by him of the share certificate or

purchclser .

new share certificate or other document of title to the

-

.-- ;p--,-
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"""'~ --~.it __ -- •• _.,¥ '.- -----~----_... -
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in writing

--- ------------

The names of the first

determinedbeshall

i.ndirectly interested in a contract or proposed contract

Directors

not be more than sixteen.

the Directors shall be appointed by the Company in General

subscribers of the Memora~dum of Association. Thereafter

LIEN

14. In Regulation 11 of Table A, the words "( not being

a fully paid ahare)" and the words "( other than fully paid

ahares)" shall be omitted.

BORRQWING POWERS

15. The Directors may exercise all the powers of the

Company to borrow money, and to mortgage or charge ita

undertaking, property and uncalled capital, or any part

thereof, and to issue debentures, debenture stock, and

other securities whether outright or as security for any

debt, liability or obligation of the Company or of any

third party.

PQWER AND PUTIES OF DIRECTORS

16. A DirlJct.or who is in any way, whether directly or

Meeting.

COlllpany in General Meeting the number of Directors shall

QIUCTOBS
13. Unl.as and until otherwise determined by the

notice of, or to attend or vote at, any general meeting of

the Company or any separate general meeting of any class

of shares in the Company save in respect of such

proportion (if any) of his Interest in the Company aa

ahall not have been the subject of the Disposal Notice.

276
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~,~-- ~_.~~ .._...- ----------_........-..;..

and he shall be counted towards the quorum at any meeting

of the Directors at which any such contract or proposed

contract shall come before the Board for consideration.

with the Company shall declare the nature of his interest

in manner required by Section 199 of the Act. A Dir.ector

may vote in respect of any such contract or proposed

contract and if he does so vote his vote shall be counted

r··

17. A Director may hold any other office or place of

profit under the Company (other than the office of

auditor) in conjunction with his office as Director for ~

I '
such period and on such terms (as to remuneration and

otherwise) as the Director may determine, and no Director

or intending Director shall be disqualified by his office

from contracting with the Company either with regard to

his tenure of any such office or place of profit or as

I

~

vendor, purchaser or otherwise, nor shall any such

contract, or any contract or arrangement entered into by,

or on behal f of the Company in which any Director is in

any way interested, be liable to be avoided, nor shall any

Director so contracting or being so interested be liable

to account to the ~ompany for any profit realised by any

such contract or arrangement by reason of such Director

holding that office or of the fiduciary relationship

thereby established.

18 . Any Director may act by himself or his fim in a

professional capacity for the Company and he or his firm

shall be entitled to remuneration for profeuional

services as if he were not a Director; provided that
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MIMOIANDUM AND AITICLES OF ASSOCIATlUN

nrthing herein contained shall authoris. a Director or his

firm to act as auditor to the Company.

19. The Directors may establish and maintain or procure

the establishment and maintenance of any non-contributory

or contributory pension or superannuation funds for the

benefit of, and give or procure the giving of donations,

gratuities, pensions, allowances or emoluments to any

persons who are or were at any time Directors or officers

of the Company, or of any Company which is a subsidiary of

the Company or is allied to or associated with the Company

or with any such subsidiary Company, or who are or were at

any time Directors or officers of the Company or of any

such other Company as aforesaid, and the wives, widololS,

families and dependents of any such persons, and also

establish and subsidise or subscribe to any institutions,

associations, clubs or funds calculated to be for the

benefit of or to advar.ce the interests and well-being of

the Company or of any such other Company as aforesaid, or

of an7 person as aforesaid and make payment for or towards

the insurance of any such person as aforesaid and do any

of the matters aforesaid, either alone or in conjunction

with any such other Company as aforesaid. Subject always,

if the Statutes shall so require, to particulars with

respect to the proposed payment being disclosed to the

members of the Company and to the proposed payment being

approved by the Company, the Directors holding any such

employment or office shall be entitled to participate in

ar.d retain for his own benefit any such donation,

271
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MEMOIANDUM AND ARTlCUS OF ASSOCIATION

gratuity, pension, allowance or emolument.

20. The office of a Director shal~ be vacated in any of

the following events, namely:-

(a) If (not being a Chief Executive, holding

office as such for a fixed term) he resigns his office by

notice in writing under his hand .ent to or left at the

Office.

(b) I f he becomes bankrupt or makes any

arrangement or composition with his creditors generally.

(c) If he becomes of unsound mind.

(d) If he be absent from meetings of the

Directors for six successive months without leave, and his

alternate Director (if any) shall not during such period

have attended in his stead, and the Directors resolve that

his office be vacated.

(e) If he ceases to be a Director by virtue of

or becomes prohibited from being a Director by reason of

an order made under any of the provisions of the Statutes.

CHIEf EXECUTIVE

21. The Directors may from time to time appoint a

person to the office of Chief Executive for such period

and on such t"rms as they think fit, but (subject to the

terms of any contr:lct between hilft and the Company) his

"Fpoh~mpnt f lild be Fuujer:t to letermination ipso facto

if the ui~ectors "es"l"e ~;hat his t ~rl of. oHice as Chief

:'~xecut!le b'·, determi ned or if he h also Cl Dj:, .:t r ,. if he

ca.ses ~or an:,' ceaSO:l to be • Dire.::tor.

22. The Chief Executive shall receive c .ch remuneratiol,

279
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(whether by way of salary, commission or participation in

profits or otherwise) as the D~rectors may determine.

23. The Dir.ectors may entrust to and confer upon the

Chief Executive any of the powers exercisable by them a.

Directors, other than the power to make calls or forfeit

MIMORANDUM AND ARTICLES Of ASSOCIATION

r

.hare., upon such terms and conditions and wjth such

restrictions as they think tit, and either collaterally

with or to the exclusion of their own powers, and may from

time to time revoke, withdraw or vary all or any of such

powers.

ALTERNATE pIRECTORS

24. Any Director may in writing appoint any person who

is approved by the majority of the Directors, to be his

alternate to act in his place at ar.y meeting of the

Directors at which he is unable to be present. Every such

alternate shall be entitled to notice of meetings of the

Directors and to attend and vote thereat as a Director

when the peraon appointing him is not personally present

and where he is a Director to have a separate vote on

behalf of the Director he is representing in addition to

his own vote. A Director may at any time in writing

revoke the appointment of an alternate appointed by him.

Every such alternate shall be an officer of the Company

and shall not be deemed to be the agent of the Director

appointing him. The remuneration of .uch an alternate

shall be payable out of the remunt!ration payable to the

Director appointing him, and the proportion thereof shall

be agreed between them. An alternate Director shall ipso

L.
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f.cto c.... to hold office if hi••ppointor c••••• for .ny

r•••on to be a Director a provided that if any Dir.ctor

r.tir.. by rotation or otherwise at any l118.ting but is

r.-.l.ct.d at the .ame m.eting .ny .ppointment m.d. by him

pur.u.nt to this Articl. which wa. in force i-.di.tely

before the r.tir.ment .hall r.lI.in in forc••• though h.

h.d not retired.

INDEMNITY

25. Ev.ry Dir.ctor, Managing Dir.ctor, Ag.nt, Auditor,

secretary or other officer of the Company .hall be

.ntitl.d to be indemnified out of the a••et. of the

Company again.t all 10.... or liabilities which he ••y

.u.tain or incur in er about the execution of the duties

of his office or otherwise in r.lation thereto including

any liability incurred by him in defending any proceeding.

wheth.r civil or criminal, in which jud9llent i. given in

hi. favour or in which he i. acquitted or in conn.ction

with any application under Section 448 of the Act in which

relief is granted to him by the court, and no Director or

other officer shall be liable for any 101i~, damag. or

mi.fortune which may happen to or be incurred by the

Company in the execution of the duti.. of hi. office or in

r.lation ther.to. But this Articl••hall only have .ffect

in .0 far as it. provi.ions are not avoided by Section 205

of tho Act.
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. '-- '.
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r
1

solicitor

" .

Articl.d Clerk

Dat.d this 16th day of June 1980

Witn••• to the above Siqn.turesl-

HO

Secretary
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DISQUALIfIED '.ISONS

C.3 DISQUALIFIED PERSONS

Cl) In r.latlan to the d.tail.glven In an.w.r to C.2 Ca) - Cd),
applicant••hauld Id.ntlfy any body or Individual who
i'l
Ca) an Individual who I. n.lth.r

(I) a national of a M....ber State who I. ordinarily
r••ld.nt within the IIC, nor

Cii) ordinarily r••ld.nt In the UK, 1.1. of Man or
Chann.II.land.;

lb) a body carparat. which I. n.lth.r
(I) a body far....d und.r the law of a M....ber

State which ha. It. r.gl.t.r.d or h.ad afflc. or
principal plac. of bu.ln••• within the IIC, nor

(li) a body Incorporat.d und.r the Iow of the 1.1. 0;:
Man or Chonn.II.land.;

Cc) a local authority;
Cd) a body who•• obl.ct. or. wholly or mainly of a

political natur., or I. aHlllat.d to .uch a body;
C.) an Individual who I. an offlc.r of a body failing

within Cd);
Cf) a body corporat. which I. an a ••oclate Ca, d.fln.d

In paragraph 1Cl) of Part I of Schedul. 2 to the Act)
of a body failing within Cd);

Cg) a body who•• obl.ct. or. wholly or ...alnly of a
r.lIglou. natur.;

Ch) an Individual who I. an offlc.r of a body failing
within Cg);

(I) an adv.rtl.lng ag.ncy or an a ••oclat. of an
adv.rtl.lng ag.ncy.

None.

(2) Th. applicant .hould glv. d.tail. of any oth.r
participant In the applicant body who•• Int.r••t I. or
could b. d d to b. Inco...potlbl. with the
r.qulr nt. I pa••d by or und.r Sch.dul. 2 to the
Act.
None.
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-

IUIAICH IIILlOGIA'HY - 1981·1991
I
I,

Natlallal Opllllall '011.
I

1984
I
I

January-June Omnibus Monitor 20,000 adults

IJuly-December Omnibus Monitor 20,000 adults

1915
I
,

July-December Omnibus Monitor - 20,000 adults

1916
January-June Omnibus Monitor 20,000 adults ~

July-December Omnibus Monitor 20,000 adoJlts

1917
I l

January-June Omnibus Monitor 20.000 adults

July-December Omnibus Monitor 20,000 adults

Viewing Pallerns 500 ORACLE viewers

1911
January-June Omnibus Monitor 20,000 adults

Viewing Pallerns 500 ORACLE viewers I
July-December Omnibu: :'allerns 20,000 adults IViewing Pallerns 500 ORACLE viewers

1919 I,
January-June Omnibus Monitor 20,000 adults

I
!

Viewing Pallerns 500 ORACLE viewers

April-May Children 1,000 7-1<4 year aids ~

July-Decftmber Omnibus Monitor 20,000 adults
~

Viewing Pallerns 500 ORACLE viewers
~

O~tober Advertising Awareness 2,000 aduhs

Noveml:er Advertising Awareness 2,000 adults

1990
January-June Omnibus Monitor 20,000 adults

Viewing Pallerns 500 ORACLE viewers
I
I

February Advertising Awareness 2,000 adults
J

I
April-May Children 1,000 7·14 year aids ,
July-December Omnibus Monitor 20,000 adults

I,

Viewing Pallerns 500 ORACLE viewers !
August Advertising Awareness 2,000 adults

November Advertising Awaren~ss 2,000 adults

December Advertising Awareness 2,000 adults

L
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1991

NOP has provided a"dience research data to ORACLE since January 1984.

Initially taking the form of 0 notional overview of the teletext viewing audience,

overall viewing habits and 0 morltor of teletext set penetration, involving

interviews with some 40,000 adults 0 year, the project was expanded in 1987 to

encomposs the detailed study of the ORACLE audience

Established ,n 1957, NOP has been one of Britain's leading suppliers of

market research for almost 35 years. hper,enced in executing all types of

consumer surveys, from In-street interviewing on voting intentions to in-home

product placement tests, the company's perhaps best known for its ability to

undertake large-scale notional surveys. In the recent post, NOP has conducted

major studies for The Home Office IBrillSh Crime Survey!, The British Tourist

Authority IUnited Kingdom Tourism Surveyl and HM Treasury (Shore Ownershipl

all of which hove involved nationwide in-home interviewing.

A cornerstone of NOP's activity is its Omnibus service, providing aceess to

notionally representative samples of the adult population of Great Britain.

Sampled directly from the electoral register of 540 parliamentary constituencies,

this service has 0 proven record of reliability and stability. particularly important

when tracking movem" ,is over 0 long period. It is through this medium that

ORACLE's adult audience research is conducted.

In each six-month pf'riod, NOP Ommbus Services conducts in-home interviews

WIth approxlmattlly 20.000 adults in order to provide 0 notional monitor of the

teletext viewing audience. teletext set penetration and set acquisitions. Simulta­

neoLlsly, C separate sample of readers of ORACLE in the lost seven days is

recruited over 0 series of NOP Omnibus surveys and 0 highly detailed interview is

conducted with 500 such viewers. Using the remote-control keypod in respon­

dents' homes, comprehensive ORACLE page traffic dota is collected. together

w,th attitudes to-vards ORACLE os 0 communications medium.

In addition to j:Jrovlding oudlence research amongst adult readers of ORACLE.

NOP carries out 0 notional survey of children and young adults. aged 7-19. each

L

L...".
ii

January-June

Fflbruary

April

April-May

July

July-December

August

November

December

Omnibus Monitor

Viewing Patterns

Advertising Awareness

Advertising Awareness

Children

Advertising Awareness

Omnibus Monitor

Viewing Patterns

Advertising Awareness

Advertising Awareness

Advertising Awareness

20,000 adults

500 OrcAClE readers

2,000 adults

2,000 adults

1,000 7-14 year aids

2,000 adult~

20,000 adults

500 ORACLE readers

2,000 adults

2,000 adults

2,000 adults

•
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I
I

I

I

._-1



" ..'
~.:~<i

•

.'....

..
. _-- _..-_._._------_.-~~~

r--
..., .::;;A:.:.'~',;;• .:N:,;D_I:::.X_A

spring. As with the surveys mentioned above. the study establi,hes the size of the

readership and the way in which the ORACLE service is used by children and

young adults.
Our research is 0 continuing commitment to assurance of quality and refining

our service. NOP ore ,JUr contracted research organisation for at Ieost the ne.t

two years.

Oth.r •••••rch

OIACLET~.tL ....d
1990 ORACLE Holiduy Survey

1991 ORACLE Holiday Survey

1991 ORACLE Youth Survey

IritiIh Martl......arch Iureau IT....Oraup ....
191Y !ncluded in Special Media section os 0 heading

1990 Included os 0 "Stub Item"

1991 Included os 0 "Stub Entry" showing breakdown of doily/weekly and

monthly readers

Casrlck JasM. Mark.......ch
1916 Telete.t Audience Research - 7·19 year oIds

1917 Continuation oi obove

1911 Continuation of above

ISO.
1912
1912
1913

General Omnibus Survey

Children's Research

General Omnibus Survey

Ogilvy & Melher/Qua- Quollel'•• Stu••• Ltd
1912 Resear('h Project on ORACLE Telete.t Service

Granade
1911 Research Survey on Television Information Services
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CIIDIIILlIY O' OIACLI .s NIWSPAPnS

(I) I ••• f.r k••plne up •• d•••

Jan·Jun 9\

ooO's %

OIACLE 5,932 54
Newspapers 2,975 27
No difference 1,747 16
Don't know 297 3

lilt M.r. IIk.ly •• b.II•••

OIACLI

Newspapers

Both equally

Jan·J,m 91

000',

6,437

456

2,8\4

%

59

4

26
Sewc.: NO' VJewrng 'otrerns Uul 90·Jun 911

llllt M.r.llk.ly t. b.II••• by n•••p.p.,. r••d (JuI90-Jun 91 t

Sun Mirror Express Mail Star

ooo's % ooo's % ooo's % OOO's % OOO's %
,

ORACLE \ ,650 66 \.3\4 59 506 58 66955 634 52
Newspapers \23 5 \34 6 50 6 48 4 57 5
Both equally 5\9 2\ 622 28 270 31 367 30 400 33
Sourcez NOft Viewing Potterns fJul90·Jun 9' i

~

1I.t •••••n....r. IIk.ly •• b.II••• OIACLI ••,.u. N•••pap.,.

Jul 90·Jun 9\

More up to dote/constantly updated/current

Factual/not elaborated/basic

Disbelieve/don't trust newspapers

ORACL£ tells the truth/accurate

Newspapers exoggerate

iw

L
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(Y) 'r.alldown by r "" IIpap." .ha' r••pond..... r.ad (JuI90·Jun 91 )

Sun Mirror Express Mail Star

000'5 % 000'5 % 000'5 % 000'5 % 000'5 %

~_.... ....::A;:,:';.:,'.:• .:;:N=D~Ill.~'

'!f -,'n

~......._------------

ORACLE more up

to dote 516 23 459 22 261 24 150 14 235 29

ORACLE more

factual 232 10 252 12 103 9 133 12 64 8

Disbelieve

newspapers 274 12 193 9 117 11 89 8 115 14
~

",

S_ce. NO' Vi.wing Pa"e'" lJul90-Jun 911

~$i-i:·
'.1r.~"',:

Since using teletext, 63% of 011 respondents read notional doilies os regularly os

before, 2% read tile doilies more regularly and 20% now read them less

regularly.

Jan-Jun 90

Jul-Oec 90

Jan-Jun 91

(yl) .r.alldow.. of Na'lo..al Dally N.w.pap.,. r.ad by OIACLI r.ad.,.
Sun Mirror Express Mail Star

OOO's % ooos % 000'5 % 000'5 % 000'5 %

2,985 27 2.275 27 1,391 13 1,186 11 1,019 9

1.986 21 2,166 23 1.061 11 1,264 13 714 7

2.485 24 2.221 22 1,226 12 1,225 12 867 8

Source: NO' Viewing Potterns lJulQC-Jun 911

-
-
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10..: All ye.terday reader. of OIACLE

Jan-Jun 84 Jan-Jun 86 Jan-Jun 88 Jar.-Jun 90 Jon-Jun 91

Dolly reo." 1.767.000 3.000,000 4,300.000 6.050,000 6,700,000

•j,

ITV ooo's % 000'5 % 000'5 % 000'5 % 000'5 %

News 703 40 1,147 39 2.080 48 2.639 44 3,022 45

Sport 772 44 1.339 45 2,080 48 3.131 52 3,251 49

TV Guides 697 39 1.328 45 2,820 65 3.635 60 4,078 61

TV Plus n/a n/a 218 7 650 15 168" 28 1,703 25•

Travel News 108 6 n/a n/a n/a n/a 466 8 458 7

Weather Forecasts 505 29 n/a n/o n/o n/o 2.818 47 2.907 43

Weather & Travel n/a n/a 915 31 1.6W 39 n/o n/o n/o n/a

Regional What's On n/o n/a 93 3 430 10 569 9 572 9

Chor.MI4

Busine!s News 108 6 n/o n/o n/o n/a n/a n/a n/a n/o

City n/o n/a 207 7 610 14 860 14 1.074 16

Beat Boil 29 2 106 4 390 9 245 4 359 5

Your Money n/a n/C' 63 2 260 6 192 3 498 7

Reviews n/a n/a n/a n/a 260 6 499 8 5<47 8

Diversions n/a n/a n/o n/a n/a n/o 337 6 506 8

Racing n/a n/a 160 5 650 15 799 13 770 11

Bun n/a n/a n/a n/o 130 3 268 4 235 4

s-c., NO!' ORACLE NO'OIACL1 NOPOIAClE NOPOIAClE NOPOIAClE

l.let••, Telet••' Vtew1no Vtewing ViewiIIV

~nito' Monitor Potterns 'otteI"nl 'oftern,

Jan·lun 84 lon.Jun 86 lon·lun 88 Jan·lun 90 Jan.)"n 91

-

.__ .,.......»-- "-,, -~._-
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<~:"- Bat.el All wNkly readers of OiAClf

-
Jon-Jun 84 Jan-Jun 86 Jon-Jun R8 jan-Jun 90 Jon-Jun 91

Weekly rtICICIer. 3,300,000 5,020,000 7,14C.OOO 3,300.000 10,900.000

ITV ooo's % OOO's % ooO's % OOO's % ooo's %

News n/o n/a 2,000 40 3,930 55 5.090 52 5,322 49

SpOIl n/o "10 2.264 45 4,OOC 56 5.420 55 5.804 53

TV Guides n/o n/o 2,354 47 4,650 65 5,816 59 6.609 60

TV Plus n/o "10 352 7 1,7B7 25 3.300 34 3.959 36

Travel N.:ws n/o n/o n/o n/o n/o n/a 1,419 14 1,425 13

Weather forecasts n/a n/a n/o n/o n/a o/a 5,133 52 5,424 50

Weuther & Travel o/a n/a 1,8.:.4 37 3,8vO 54 o/a o/a n/a n/o

Regional What's On 0/0 o/a 256 5 1,143 16 1,663 17 1,903 17

Channel 4

Business News n/a o/a n/o n/a n/a n/a o/a n/a n/a n/o

City n/o 0/0 352 7 1,570 22 1.598 16 1.757 16

Beat Box n/a 0/0 245 5 1,070 15 963 10 1,137 10

- Your Money n/o n/a 124 2 929 13 947 10 987 9

#4 Rel/iews n/a o/a n/a 0/0 1,220 17 1,746 18 1.782 16

... Diversions 0/0 n/a n/a 0/0 n/a 0/0 1.426 15 1,650 15

-. Racing 'lla n/a 287 6 1,220 17 1,730 18 1,500 14

- Buzz 0/0 o/a n/a n/a 290 4 636 6 539 5

s-••: NOP ORACLE NOP ORACLE N"· ORACLE NOPORACLE NOPORACLE

Telet••, Tel.'••' 'g Viewing V...,;ng

Monitor Monitor r '. 'o"_ns Po_o.

- Joo·Juo 8. Joo-Juo 86 Jao·,uo 88 loo·Jun 90 Jon-Jun91
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APPENDIX D -
COMPARISONS InWIIN ORACLE AND OTHII PRINT MEDIA

(I) All Adultl

"~i'-' 101 Daily reacMrship figure. again.t Top 5 Notional newapopera

OfcACLE d'lily readership - 6.700,000 adults

Top 5 New.poper.

The Sun

2 Doily Mirror

3 Doily Mail

4 Doily Express

5 Doily Star

9,891,000

8,284,000

4,235,000

3,768,000

2,718,000

Sowcaa. NlS. Vol 1 Jul9O-Jun 91
NOP ORAClE Tel••••, Monl.or Jon·Jun 91

Overall leader is Doily Mirror & Dally Record combined at 10,274,000

Ibl W..kly reodership figure. againlt Top 5 National Sunday.

ORACLE weekly readership -- 10,900,000 adults

1 News of The World

2 Sunday Mirror

3 The People

4 The Mail on Sunday

5 Sunday Express

13,1 ' 8,000

9,065.000

7,139,000

5,500,000

4,301,000

Sourc••• NlS. Vol 1 Jul9O·Jun 91
NOP ORACLE Tel.t••, Monlfor Jon·Jun 91

lcl Sport - Daily Reoder.hip.

ORACLE Racing Pages

Any ORACLE Sports Page

The Sporting Life

Racing Post

770,000

3,251,000

337,000

220,000

yiii

L
j
1
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Sourc••• NRS. Vol I Jul9O·Jun 91
NO!' OIAClE Tele.e., MonItor Jan-J.n 91
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Idl TV Guide. - Weekly leadership.

ORACLE TV Guide pages - 6.609,000
ORACLE TV Plus section - 3.959,000

Average Issue Readership of TV listing Magozines IMay-Jun 91 I:

".".'.•
..;~

Radio Times

TV Times

TV Quick

What's On TV

6.458.000 114.3%'
6.656.000 114.7%'
4.647.000 11 0.3%'
2.320.000 I 5. I %,

Sourcea. NlS. Vol 1 Jul90-Jun 91
NOPOIAClf T......' Moni'or Jon.Jun 91

The above readership figures include confidence limits and ore for the

period May-June 1991. Due to sample size and continuing changes in the

sector. these figures may be misleading indicators of future panerns.

lel City and financial - Weekly aeadership.

ORACLE City section ­

The Economist

Investors' Chronicle

1.7.';7,000
472,000

157.000
Sourcea. NlS. Vol 1 Jul 90-Jun 9 I

NOPOIAC1E T......tMonilor Jon·Jun91

III hat Iox,..••• - Weekly leaderships

ORACLE Beat Box section

ORACLE Reviews section

Smash Hits

NME

Melody Maker

Number One

1.137.000 adults 15+

1.782.000
1,46!'.000

683,000
370,000

329.000
s-c.•• NlS. VoII JuI90-Jun 91

NOPORAC1E TeIe,••1Monitor Jon·Jun 91
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-, 17.000

'22 JOO
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/76.000

263.000

559.000

388.000
582.000

242.000

630.000
367.000

.- - --._--- ------

......_._--

Auto Expr<; •.

Autocar and j

Motoring News

Autosport

Gardening

ORACLE Gardening

Garden News

Amateur Gardf': ,lOg

Sourc... N':'. Vcl I Jul90·Jun 91
1-40P ORACLE Teletex' MonItor Jon·Jun 91

(gl Diversions -- Leisure - W.~ldy Readerships

Angling
ORACLE Angli'lg section

Angling Time~

Anglers Moi

Motorin"
ORACLE fv4.
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3,436

3,144

3,029

2,381

2,285

2,028

3,436

5,479

3,6'13

2,955

2,305

1,947

Housewives

ooo's

Housewives

ooo's
1,914

3,870

3,169

1,828

1,596

950

, • _TT • -'-

4,312

3,732

3,594

2,743

2,536

2,482

Women

ooo's
4,312

6,449

4,383

3,473

~,705

2,198

Women

ooo's
2,412

4,572

3,714

2,082

1,837

1,056

Womon

Womans' Weekly

Best
Sourc••: NRS. Vol 1 JuI90·Jun 91

NOP OIACLE Tel.'••, Monl'OI Jan·""" 91

Womons' Own

Bella

ORACLE

ORACLE

News of The World

Sunday Mirror

The People

Mail on Sunday

Sunday Express
5 n _. HIS. VoIl Jul9().Jun 91

HOP OIAClE T......' _ ... JonrJun 91

Note: Best has suffered significant losses in circulation during the

fieldwork period and the reodership figures hove been adjusted.

......

A"INDIX D
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ORACLE

The Sun

Daily Mirror

Daily Mail

Daily Express

Daily Telegraph
Soureu' HIS. VoIl Jul90·Jun 91

HOP OIAClE T......' _ ... Jon.Jun 91

IcI ORACLE Weekly bodership compared to .... Weekly Poria.call
Women Housewives

ooo's ooo's

Ib) ORACLE Weekly badenhip comporocl to .... Top 5 Sunday

Notional Newspapers

la) ORACLE Daily Readership figure. agtJinat Top 5 Notional
nowspapers

ell) WO••II/Hou••wl•••
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Id) OIACLE's Pe. fonnanc. against Newspapers/Magazines

ORACLE has more female and housewife daily readers than the Daily

Mail, Daily Express and the Daily Telegraph. Only the Sun and the Mirror

have more readers from each category.

However, females can be said to prafer ORACLE to women's mogazines.

ORACLE has 4,832.000 weekly female readers (including 3.436.000

housewives!. Woman's Own lthe top woman's magazinel has a

readership of 3,732.000 women lincluding 3,144.000 housewivesl.
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- 6.0<46.000

- 2.8~.OOO

- 5.888.000

- 2.519.000

------

ITV yeslerday

CH"
88Cl

B8C2

7,583,000

%

ORACLE on In' 38.29

ORACLE on CH" 11 .17

C..fall on BBC 1 33.55

C..fall on BBC2 8.25

----- ----- ---------------:-'"..w
. -.

•

Average %01 lime reading

Base: All ORACLE or Caelall readers

s-c.. NOr, Jan-J..... 1991, OIACLE T.!<t,••,Mon,'or

(I) Dally ,.I.t•• t I.aet.,.hlp
All who read lelelelll on

COMPAIISON 0' OIACLI AND C••'AX IIAD"SH" PAn.INS

Ill) Proportion of time reacUne C••fo./OIACLI on IIC 1/IIC2/ITV/CH4
y••t.retay
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867

1.193

1.168

1.501

2.228

2.502

797

98

139

.w

<469
229
153

1.25<4

1.328
656
123

Jan-Jun 1991

OOO's

6.700.000

2.696.000

Apr-MQy 1991

OOO's

~. ---

9.00 am

12.00 noon

2.00 pm

5."5 pm

7.30 pm

10.30 pm

9.29 om

12.29 pm

3.29 pm

5.4.. pm

7.29 pm

10.29 pm

I1.S9pm

I.S90m

6.29 am

6.30 om

9.30 om

12.30 pm

3.30 pm

5.45 pm

7.30 pm

10.30 pm

12.00 om

2.00 om

6.15 om

9.00 om

12.00 noon

2.00 pm

5."5 pm

7.30 pm

After 10.30 pm

s-c•• NOP OIAClE rele..., Monitor. Jan....... 1991

OIACLI IIAD.ISHI' - TIMI O' DAY

(I) Don, I.od.,.hlp

8ose: All yesterday readers of ORACLE:

Ill) W••kl, I.od.rshlp. Chlh.,•• ond You•• Adult.
&.Jse: All 7·19 year oIds reading

ORACLE in the lost 7 days

•
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Jan-Jun 1991

ooo's
1.5....

2.196

1,139

336

....0

186

121

138

150

--_.__ ._ .. - ----

... .

--- . __ ..__.._---

Less than 5 minutes

5- 10 minutes

11- 15 minutes

16- 20 minutes

21- 30 minutes

31- "5 minutes

"6- 59 minutes

1-2 hours

Over 2 hours

s-c.. NOI'OIAClE r.Ie,••, Mon,'or. Jan·Jun 1991

Average number of minutes read - 16. 10

LING'" O' TlMI S'IN' IIADING OIACLI

la"l All , ....., read.r. of ORACLE, 6,700,000
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DIMOGIA'HIC 'IOFlLE Of OIACLI DAILY IIAD..SHI' AGAINST

PO'ULATION 'IOfILE

,)•. '>-

(I) A••
Population ORACLE Readers

ooo's Clft OOO's Clft

Total 45,357 100 6,691 100

15-24 9,081 20 1,769 26

25·34 7,897 17 1,593 24
'.:

35-44 7,619 17 1.251 19

45·54 6.084 13 841 13

55·64 6.069 13 705 11

65+ 8,068 19 532 8

5eolrce, NO!' OIAClf Telet••, Monitor Jan·Joo 1991

lilt S.cl.·lco•••lc er.up
Population ORACLE Readers

ooo's Clft OOO's Clft

Total 45.357 100 6.691 100

AB 7.669 17 1,262 19

Cl 9.933 22 1,614 24

C2 13.251 29 2.225 33

DE 14.505 32 1.591 24

s--ce. NO!' OIAClE T....t _.Of Jan·Joo 1991
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I ..IAICH ON THI USI O' IIGIONAL OIACLlIN THI TVS AIU
Se~te."e,1917

.. :t. t,
,3>~" Y£

~

r

(I) Watchecl lVS New. an OIACLlln the la.. 7 clay.

Base: 407,365 weekly ORACLE readers

Sex Class Age
Total Mole Female AB Cl C2 DE 15·34 35+

% of 011 34% 3296 3696 36% 37% 40% 27% 2896 4196
ooo's 139 68 71 20 44 47 28 61 78
Profile 100% 4996 5196 14% 32% 34% 2096 4496 56%

Popularity I Satisfaction with Service

When viewers were asked to compare ORACLE's TVS regional news

service with the notional news, those who watched both found the
natianol new.. marginally more interesling and useful on 0 scale of I.' 0,

although the difference in scores was negligible. All in 011 the TVS news

service was shown to be very popular with its audience.

ell) Sca,e aut af 10 fa, TVS 101lanal New. all OIACLI

Base, All Readers of TVS Rf:gianal News on ORACLE in lost 7 days.

Total Mole Female 15·34 35+
Interesting 7.31 7.46 7. !6 6.85 7.65
Useful 6.78 6.86 7.70 6.69 6.92
Enjoyable 6.39 6.23 6.52 6.31 6.42

.viii

L
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CIII) Score out of 10 for Notlon,,1 Ne•• o. OIACLE

Bose: All reading TVS Regional News on ORACLE who also read Notional News

on ORACLE in last 7 days.

Total Male Female 15-34 35+

Interesting 7.98 8.14 7.80 7.64 8.20

Useful 6.93 6.86 7.00 7.03 6.86

Enjoyable 6.23 6.07 6.40 6.39 6.12

(Iv) OIACLE Weekly I.od.rahl, In the TVS Areo

-

-
-

All ORACLE W....1y Adult Readers in TVS Area

Weekly ReodGrs of TVS Regional News Pages

WMkly Readers of TVS Regional What's On Pages

Ever users of the Community Pages

OOO's .. •

537,000 100

1112,000 34

204,000 38

265,000 49

L
.1.
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"\1- ,-,-cess lime for in-sequence pages is token to be Y2 cycle time.

An out-of-sequence IOSQI page inserted every d seconds corresponds to

lid pages per second. ther9fore the capacity required to transmit 011 n

OSQ pages is:

lld, + I/d2 +... + lid..
A magazine having p source pages in lotal and q OSQ poges will

therefore hove Ip-ql in-sequence pages

The number of p:Jges which con be transmilled per second is determined

by the page size in rows Ill. the number of teletext VBI line-poirs per

picture Ivl. and on efficiency foetor lel which has 0 maximum value of I

and which depends on the number of transmission gaps which hove to be

left due to row 0 transmissions. For 0 50 field·per-second transmission

ratp:

21

41

31

DIIIVATION OF ACCESS TIME FORMULAE
11 Cy:-I q 'ime is the lime between successive transmissions of on in-sequence

A"INDIX I(
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pages per second _ 50 v e
I

51 Interleaved advertisement pages ore transmilled within the normal cycle

of a multipoge set os special-case OSQ pages. and add to capacity

requirements. If 'ht-re are III poges in a multipoge set. then tha interleaf

adds a page every IIIth cycle - ie effectively adds 1/11I pages to the

magazine. If th9re ~re interleaved advertisements within' multipage sets

of size 11I,.11I2 respectively then:

magazine size increase - 1/11I, + 1/"., + ... + 1/....
6) ASSloming a 24-row basic page size with 2 rows of Fastext. and on

overage of b blank rows per page then the average access time for in­

sequence pages is therefore given by:

- I X pages to transmit
average access lime - 2 transmission capacity

Ip-ql + (~, + ~2 + ... +~ )
I

- -2 X [150 x v x el _ (I + I + +11]
120-61 Cl;" Cl; • • • aJ

71 The effiCiency factor e depends on the number of lost rows. which

depends in turn on page sizes. It can be calculated os 0 weighted sum of

i"dividuol page efficiencies for the {arious numbers of transmission line­

pairs. A value of 0.94 has been calculated for 0 representative sample of

ORACLE pages when transmilled using 3.5 or 4.0 line-pairs per picture.
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