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Frome i
T

It

was not clear from your initial email that you were enquiring about voice shortcodes.
You are correct that there are no phone company access charges for voice
shortcodes.

Regarding
pricing on connection | recommend the full cost is stated. You can find further
guidance on pricing information in the promoting

i i i here. The service you have described would
be a live entertainment service and would therefore be subject to Special
conditions and certain specified
charges and call durations. All of the relevant guidance, Special conditions,
Notices and factsheets can be found below:



Kind
regards

Policy Executive

For and on behalf of the Phone-paid Services Authority

- 25th Floor
_ 40 Bank Street

London, E14 5NR

Sign up to receive the
latest news from the PSA and follow us on Twitter. www.psauthority.org.uk



Please note that advice provided by the Executive is not
binding on a Tribunal and compliance with the Code remains the responsibility
of the provider; however, a record of the advice is retained and will be
taken into account should a service later be found to be in breach of the
Code.

The Phone-paid Services Authority is a non-profit-making
company, limited by guarantee. Registered office: 40 Bank Street, London, E14
5NR. Registration No. 2398515 England.

-------------- jal essage-------------------

Received: Mon Oct 019 08:10:48 GMT+0000 (GMT Standard Time)
To: Compliance

Subject: Pricing in Intro CRM00545626

| don't appearto havereceiveda responseto the below. Pleasecanyou review and adviseASAR

Many thanks,

From -enafpeﬁww

Sent 11 October 2019 13:42



Ta Compliance<compliance@psauthority.org.uk>

Subject Re Pricingin Intro CRM00545626

Thankyou for your email.

No, | wasnot referring to the phone company'saccesschargebut connection chargeon a voice short code, e.g. £2 per minute plus £2 connection charge Therearen't any accesschargeson
voice short codes asfar asl am aware.

Theservicel am enquiring about is not ICSSut an adult servicewhere callerscan speakwith on-screengirls or girls at home.

Pleasecanyou adviseif the connection chargeneedsto be stated in the intro?

Kindregards

Sentfrom myiPhone



On 11 Oct 2019, at 13:30, Compliance<compliance@psauthorify.org.uk>wrote:

i
Thank you for your email.

The live services factsheet that you have quoted recommends that all live services state the cost of the call at the beginning of the call.
Certain categories of service are required to have the pricing information stated at the beginning of calls, for example ICSS.

If by ‘connection charge’ you are referring to the phone company access charge then the statement “plus your phone company’s access charge”
should be included within promotional material and we strongly recommend this is stated within intros to services where pricing is required.

The
updated Special conditions for ICSS
require this, they will come into force on 20 December 2019.

| hope this helps, should you have any further questions please do not hesitate to contact us again.

Kind regards

Policy Executive

For and on behalf of the Phone-paid Services Authority

25th Floor

40 Bank Street

London, E14 5NR











