
Question 1: Do you agree with Ofcom's proposed changes to the way we 

collect data, and do you have further comments?: 

Yes. Sub-titles are important for those such as myself who are hard of hearing or deaf 

especially if the speech is soft and/or in an unfamiliar accent, They are also important when 

speech is impossible to hear due to background music or other noise. 

Question 2: Do you agree with Ofcom's proposed changes to the type of data 

we collect, and do you have further comments?: 

Yes 

Question 3: Do you agree with Ofcom's proposed changes to the way we 

publish data, and do you have further comments?: 

Yes 


