Dear Sir/Madam

As one who has been working for decent broadband for my community for six years and who
finds after all this time the best BT Openreach can provide in DT7 3RD is 0.7 mbps
download and 0.2mbps upload. And this is after receiving a massive subsidy from the
taxpayer. We are told that there are no plans to improve our almost non existent
broadband. We are within a few hundred yards of a cabinet that will be fibred shortly but BT
Openreach refuse to connect us to that cabinet even at our expense.

BT Openreach through their refusal to provide a decent broadband service in this part of
Rousdon, prevents all other ISPs supplying their customers. Their monopoly position in rural
areas is totally unacceptable therefore | strongly support the proposal to separate BT
Openreach from BT with an obligation to provide a universal broadband service of a
minimum speed of 24mbps.

Rod Boyce
Secretary
Trinity Broadband.



