
TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

None - self employed or
-****28159-**--2272271 other employee
-%****21%69%-%**-%-%42%40%

eebcebcde

11****10170-**--3143142-9
70%****77%31%-%**-%-%58%56%

aaabcde

2****2*10**-10-1010-25

12%****1%*%44%**-%73%-%2%

abacdacde

1******4**-4-426-49
5%*****%*%16%**-%27%-%1%

aacdacde

1******6**6--650 - 99
10%*****%*%26%**100%-%-%1%

ababdabde

1******3**---3100 - 249
4%*****%*%15%**-%-%-%1%

aabcabce

11****128229-**--540540Net: Micro
70%****98%100%-%**-%-%100%96%

eecebcde

2****2113**-13-13Net: Small

16%****2%*%60%**-%100%-%2%

abaacdacde

2****1*9**6--9Net: Medium
14%*****%*%40%**100%-%-%2%

abcababeabe
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

None - self employed or
91312193****3343****14****2271 other employee

41%50%39%40%****42%41%****27%****40%

bcbcjk

101117275****4360****37****3142-9
50%43%55%57%****56%57%****69%****56%

hlhhlmhl

*118****11****1****1010-25

2%3%3%2%****1%1%****2%****2%

*1*2***************426-49
2%2%1%*%*****%*%*****%****1%

1**4*****1****1****650 - 99

4%1%1%1%*****%*%****1%****1%

***2***************3100 - 249
1%1%1%1%*****%*%*****%****1%

192430467****76103****52****540Net: Micro
91%93%94%97%****98%98%****96%****96%

11110****11****1****13Net: Small
4%5%4%2%****1%1%****2%****2%

1117*****1****1****9Net: Medium
5%2%2%1%****1%1%****2%****2%

j
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

None - self employed or
91314191****3337****10****2271 other employee

37%52%42%40%****44%39%****20%****40%

ccicccefijmccc

131017274****4057****39****3142-9
54%38%52%57%****54%59%****76%****56%

hhlhlhhlhafghjkl

m

*118****11****1****1010-25
2%4%2%2%****1%1%****2%****2%

*1*2***************426-49
2%2%1%*%*****%*%*****%****1%

1**4*****1****1****650 - 99
3%2%1%1%*****%1%****1%****1%

***2***************3100 - 249

1%2%1%*%*****%*%*****%****1%

212332465****7394****49****540Net: Micro
92%91%94%97%****98%98%****96%****96%

l

12110****11****1****13Net: Small
3%6%3%2%****1%1%****2%****2%

1116****11****1****9Net: Medium
5%3%2%1%****1%1%****1%****2%
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

None - self employed or
**197272007415381****7522**19**2271 other employee
**38%47%40%41%40%42%****44%33%**34%**40%

**2982628899215106****8942**34**3142-9
**58%46%57%55%56%54%****53%63%**60%**56%

**1019373****22**2**1010-25
**2%2%2%2%2%2%****1%2%**3%**2%

**413121****1******426-49
**1%1%1%1%1%1%*****%*%**1%**1%

**515242****11**1**650 - 99
**1%2%1%1%1%1%****1%1%**2%**1%

**312121****1******3100 - 249
**1%2%*%1%1%1%****1%*%***%**1%

**49553488173367187****16464**53**540Net: Micro
**96%92%96%96%96%96%****97%96%**93%**96%

**13211495****32**2**13Net: Small
**3%4%2%2%2%2%****2%3%**4%**2%

**927363****21**2**9Net: Medium
**2%4%1%2%2%2%****1%1%**3%**2%
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All
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Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

None - self employed or
2969129**222************2419853201472271 other employee
36%30%52%**40%************36%41%47%24%41%40%

bcbb

43153118**306************3527154572033142-9
53%66%47%**56%************52%56%48%71%56%56%

acac

342**9************363161010-25

4%2%1%**2%************4%1%3%2%2%2%

a

121**4************13112426-49
1%1%*%**1%************1%1%1%1%1%1%

32***5************23122650 - 99
4%1%*%**1%************3%1%1%2%1%1%

aai

21***3************211*23100 - 249
2%1%*%**1%************3%*%1%1%*%1%

ai

72222246**528************5946910877350540Net: Micro

89%96%99%**96%************89%97%95%95%97%96%

ccbb

463**13************4942813Net: Small
5%3%1%**2%************5%2%3%2%2%2%

aa

541**8************442249Net: Medium
6%2%*%**1%************6%1%2%3%1%2%

abai
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

None - self employed or
**************66************114126407112174972271 other employee
**************40%************35%35%33%40%34%39%32%40%

baa

**************93************19621773962151021923142-9
**************55%************60%60%59%54%61%54%63%56%

b

**************3************58447661010-25
**************2%************2%2%4%2%2%3%2%2%

a

**************1************3211323426-49
**************1%************1%1%1%1%1%1%1%1%

**************3************4533645650 - 99
**************2%************1%1%2%2%2%2%2%1%

**************1************23113233100 - 249
**************1%************1%1%1%1%1%1%1%1%

a

**************160************310343112167336176289540Net: Micro
**************95%************96%95%92%95%95%93%94%96%

b

**************4************810551081013Net: Small
**************2%************3%3%4%3%3%4%3%2%

a

**************4************67448689Net: Medium
**************2%************2%2%4%2%2%3%3%2%

a
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

None - self employed or
1721012**54********24**62533572271 other employee
27%42%26%**46%********38%**15%33%36%40%40%

bcddd

4427032**58********39**294654813142-9
70%54%66%**50%********59%**72%60%59%58%56%

aaab

191**2********1**22211010-25
2%2%2%**2%********1%**4%3%2%1%2%

*3***1***********1*11426-49

*%1%1%**1%*********%**2%1%1%1%1%

151**1***********1211650 - 99
1%1%3%**1%********1%**4%3%1%*%1%

*31***********1**1*1*3100 - 249

*%1%2%***%********1%**3%1%1%*%1%

6048044**112********63**367187138540Net: Micro
97%96%92%**96%********97%**87%93%95%98%96%

d

1121**3********1**333213Net: Small
2%2%3%**2%********1%**6%4%3%1%2%

182**1********1**33219Net: Medium
1%2%5%**1%********2%**7%4%2%1%2%

a
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

None - self employed or
**986311655**1171160**1172271 other employee
**24%31%32%31%44%**36%26%45%**35%40%

bb

**27177613263**1892867**1963142-9
**69%63%63%64%51%**58%69%50%**59%56%

aa

**16212**612**71010-25
**2%2%2%2%2%**2%3%2%**2%2%

***31*1**3*1**3426-49
**1%1%1%*%1%**1%1%1%**1%1%

**15112**512**5650 - 99
**3%2%1%1%2%**2%2%2%**2%1%

***21*1**3*1**33100 - 249
**1%1%1%*%1%**1%*%1%**1%1%

**362639148119**30639128**313540Net: Micro
**93%94%94%96%95%**95%94%95%**95%96%

**19313**1013**1013Net: Small
**3%3%3%3%3%**3%4%2%**3%2%

**28213**813**89Net: Medium
**4%3%2%1%3%**2%2%3%**2%2%
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

None - self employed or
**62101656893****4447****61282271 other employee
**29%37%45%39%32%****35%38%****38%33%40%

bac

**1431537192180****7469****88513142-9
**66%57%50%53%62%****60%57%****55%61%56%

abcb

**46366****23****521010-25
**2%2%2%3%2%****2%2%****3%2%2%

**23123****11****11426-49
**1%1%1%1%1%****1%1%****1%1%1%

**44245****22****41650 - 99
**2%2%1%2%2%****2%1%****2%2%1%

**23123****11****213100 - 249
**1%1%1%1%1%****1%1%****1%1%1%

**205254136160273****118116****14978540Net: Micro
**94%94%95%92%94%****95%95%****92%94%96%

**69489****33****7313Net: Small
**3%3%3%4%3%****2%3%****4%3%2%

**67367****33****629Net: Medium
**3%3%2%3%3%****3%2%****4%2%2%
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

None - self employed or
213170194142192********71102****3316342271 other employee

39%42%38%37%38%********32%39%****40%27%32%40%

bd

306218292220290********135148****4540673142-9
57%54%58%58%58%********62%56%****55%67%62%56%

eee

108989********45****2121010-25
2%2%2%2%2%********2%2%****2%2%2%2%

43434********23****1*1426-49

1%1%1%1%1%********1%1%****1%1%1%1%

65656********44****112650 - 99
1%1%1%1%1%********2%1%****1%2%2%1%

32323********22****1113100 - 249

1%1%1%1%1%********1%1%****1%1%1%1%

519388487362482********206250****7856101540Net: Micro
96%95%96%95%96%********94%95%****95%94%94%96%

1311131113********68****22313Net: Small

2%3%3%3%3%********3%3%****3%3%3%2%

98989********66****2239Net: Medium
2%2%2%2%2%********3%2%****2%3%3%2%
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

None - self employed or
421661835****4017740**167**401991082271 other employee
42%40%37%39%****39%39%57%**39%**36%39%39%40%

b

552312853****6026029**247**662891573142-9
54%56%57%59%****58%57%40%**57%**59%57%56%56%

a

1711****181**8**2951010-25
1%2%3%1%****1%2%2%**2%**2%2%2%2%

*3*******3***3**132426-49

*%1%1%*%*****%1%*%**1%**1%1%1%1%

1411****151**4**254650 - 99
1%1%2%1%****1%1%1%**1%**2%1%1%1%

12*******3***3**1323100 - 249

1%1%*%*%*****%1%*%**1%**1%1%1%1%

973974688****10043769**414**107489266540Net: Micro
96%96%94%97%****97%96%97%**96%**94%96%95%96%

21021****2121**12**313713Net: Small

2%2%4%2%****1%3%2%**3%**3%2%3%2%

2611****181**7**3959Net: Medium
2%1%2%1%****1%2%1%**2%**3%2%2%2%

Ofcom; Business Postal Tracker April 2018
Table 1  (continuation)                                                                                                                                                                          Page 11

C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

None - self employed or
2763194530688106125101171**482271 other employee
25%36%42%42%41%45%24%33%53%31%38%**54%40%

dddbabac

751022457397523202102212257**393142-9
69%58%53%53%54%50%67%62%43%65%57%**44%56%

abcccba

24121317558**11010-25
2%2%2%2%1%2%2%2%2%1%2%**1%2%

12*111*3223***426-49

1%1%1%1%1%1%1%1%1%1%1%***%1%

23122315245***650 - 99
2%2%2%2%2%2%3%2%1%1%1%***%1%

12*11113123***3100 - 249

1%1%1%1%1%1%2%1%1%1%1%***%1%

101165441026914331308227313428**86540Net: Micro
94%94%95%95%94%95%91%95%96%96%96%**98%96%

3513241107612**113Net: Small

3%3%2%3%2%3%3%3%3%2%3%**1%2%

34132428368***9Net: Medium
3%3%3%3%3%3%6%2%1%2%2%***%2%
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

None - self employed or
22762**80462271 other employee

40%39%**33%46%40%

b

31492**149513142-9
56%58%**62%50%56%

a

103**421010-25
2%2%**2%2%2%

41**21426-49

1%*%**1%1%1%

61**31650 - 99
1%1%**1%1%1%

3***213100 - 249
1%*%**1%1%1%

540154**22998540Net: Micro
96%97%**96%96%96%

133**6213Net: Small
2%2%**3%2%2%

91**529Net: Medium
2%1%**2%2%2%
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C2. Approximately how many people are employed by your whole organisation in the UK, including but not exclusively the branch or office location you currently work at?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

-****-118*****117118Up to £49,999
-%****-%51%2%**3%*%22%21%

bcebbcde

-****-1121**-1111112£50,000 - £99,999

-%****-%49%3%**-%4%21%20%

bcebcde

-****67-1****6667£100,000 - £199,999
-%****51%-%4%**2%4%12%12%

acebce

-****41-1***14041£200,000 - £299,999
-%****31%-%5%**1%7%7%7%

acec

-****12-1**-*1112£300,000 - £399,999
-%****9%-%2%**-%3%2%2%

ae

-****11-*****1111£400,000 - £499,999
-%****9%-%2%**1%2%2%2%

ae

-****--*****1717£500,000 - £749,999

-%****-%-%2%**2%2%3%3%

abe

-****--1***11011£750,000 - £999,999
-%****-%-%4%**1%7%2%2%

abea

-****--1***11315£1,000,000 - £1,499,999
-%****-%-%5%**1%7%2%3%

a

5****--1***135£1,500,000 - £1,999,999
30%****-%-%5%**1%8%1%1%

abcaac

7****--2**1157£2,000,000 - £4,999,999

43%****-%-%7%**10%7%1%1%

abcaaa

4****--2**1*24£5,000,000 +

26%****-%-%8%**15%3%*%1%

abcaababa

-****--11**36113124Don't know / not sure
-%****-%-%49%**61%41%21%22%

aababa

-****--1***11920Refused
-%****-%-%3%**2%4%4%4%

-****672302***1295297Net:<£200,000

-%****51%100%8%**5%8%55%53%

cebcebcde

Net: £200,000 - <£500
-****64-2***26264,000

-%****49%-%8%**2%12%12%11%

acecc

Ofcom; Business Postal Tracker April 2018
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

Net: £500,000 - <£1,000
-****--1***12728,000
-%****-%-%6%**3%9%5%5%

abe

Net: £1,000,000 - <£2
5****--2***21719,000,000

30%****-%-%10%**2%15%3%3%

abcacacd

10****--3**11710Net: >£2,000,000
70%****-%-%15%**25%11%1%2%

abcaaaba
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

56898****2316****8****118Up to £49,999
25%24%25%20%****29%16%****15%****21%

36697****1233****4****112£50,000 - £99,999
12%24%19%20%****16%31%****8%****20%

ceccemcegjm

31459****1210****4****67£100,000 - £199,999
17%3%11%12%****16%10%****8%****12%

llllcl

12336****66****8****41£200,000 - £299,999
4%7%8%7%****8%6%****15%****7%

hjm

1--11****42****2****12£300,000 - £399,999

4%-%-%2%****5%2%****4%****2%

11*9****22*********11£400,000 - £499,999
4%3%*%2%****3%2%*****%****2%

**116****44*********17£500,000 - £749,999
*%*%3%3%****5%4%*****%****3%

celm

*4*7****22****-****11£750,000 - £999,999

*%14%*%2%****3%2%****-%****2%

cefghjkm

*1112*****2*********15£1,000,000 - £1,499,999
*%4%3%3%*****%2%*****%****3%

*1*3**********-****5£1,500,000 - £1,999,999
*%4%*%1%*****%*%****-%****1%

jj

***6***************7£2,000,000 - £4,999,999

1%*%*%1%*****%*%*****%****1%

*-*4****-**********4£5,000,000 +
1%-%*%1%****-%*%*****%****1%

j

538107****1120****20****124Don't know / not sure
26%13%25%22%****14%19%****37%****22%

bfgjlbfgjl

11117*****6****6****20Refused
4%4%3%4%*****%6%****12%****4%

eghj

111317254****4760****17****297Net:<£200,000

54%51%55%53%****61%57%****31%****53%

cccccccc

Net: £200,000 - <£500
33356****1210****10****64,000

12%10%9%12%****16%10%****19%****11%

hhheh
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

Net: £500,000 - <£1,000
*4123****66*********28,000
*%14%3%5%****8%6%*****%****5%

cejkmcemcm

Net: £1,000,000 - <£2
*2116*****2*********19,000,000
1%8%3%3%*****%2%*****%****3%

cgcegm

***10***************10Net: >£2,000,000
2%*%1%2%*****%*%****1%****2%
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

56898****2510****10****118Up to £49,999
23%25%23%20%****34%11%****20%****21%

ffffhijfif

36697****1327****6****112£50,000 - £99,999

11%25%18%20%****17%28%****12%****20%

emeeceme

3-460****1010****2****67£100,000 - £199,999
15%-%11%12%****14%11%****4%****12%

lllllllcll

12336****44****10****41£200,000 - £299,999
4%7%8%7%****6%4%****20%****7%

hafghjkl

m

1--11****44****-****12£300,000 - £399,999
4%-%-%2%****6%4%****-%****2%

k

11*9*****7*********11£400,000 - £499,999
4%3%*%2%*****%7%*****%****2%

jk

**116****42*********17£500,000 - £749,999
*%*%3%3%****6%2%*****%****3%

clm

*4*7****22****-****11£750,000 - £999,999

*%14%*%2%****3%2%****-%****2%

acefghjkm

**113****-2*********15£1,000,000 - £1,499,999
*%1%3%3%****-%2%*****%****3%

cg

*1*3***************5£1,500,000 - £1,999,999
*%4%*%1%*****%*%*****%****1%

j

***6***************7£2,000,000 - £4,999,999
1%1%*%1%*****%*%*****%****1%

*-*4****-**********4£5,000,000 +

1%-%*%1%****-%*%*****%****1%

848105****1118****20****124Don't know / not sure
33%15%24%22%****15%19%****39%****22%

aglaglaafgjl

11315*****8****2****20Refused
4%4%9%3%*****%9%****4%****4%

gjggj

111217255****4848****19****297Net:<£200,000

49%50%52%53%****65%50%****36%****53%

icicicici

Net: £200,000 - <£500
33356****815****10****64,000

11%11%8%12%****11%16%****20%****11%

hhhhhhh
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

Net: £500,000 - <£1,000
*4123****64*********28,000
*%15%3%5%****8%4%*****%****5%

cefjkmcmcmcm

Net: £1,000,000 - <£2
*1117*****2*********19,000,000
1%5%3%3%*****%3%*****%****3%

cfgjm

***10***************10Net: >£2,000,000
2%1%1%2%*****%*%*****%****2%
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**9415103467252****378**4**118Up to £49,999
**18%26%20%25%19%27%****22%12%**8%**21%

bdb

**1025107347842****3210**16**112£50,000 - £99,999
**20%9%21%19%20%21%****19%14%**29%**20%

bd

**66958214516****1910**7**67£100,000 - £199,999
**13%15%12%12%12%8%****11%15%**12%**12%

**4033893218****95**7**41£200,000 - £299,999
**8%5%8%5%8%9%****5%8%**12%**7%

gg

**12*12482****-3**2**12£300,000 - £399,999
**2%*%2%2%2%1%****-%4%**4%**2%

ehee

**9-11651****71*****11£400,000 - £499,999
**2%-%2%3%1%1%****4%1%***%**2%

hh

**175123142****75**2**17£500,000 - £749,999
**3%8%2%2%4%1%****4%7%**4%**3%

ah

**11*11745*****5*****11£750,000 - £999,999
**2%*%2%4%1%3%*****%8%***%**2%

abeh

**15114874****35**3**15£1,000,000 - £1,499,999
**3%2%3%4%2%2%****2%7%**6%**3%

h

**5-541*****13*****5£1,500,000 - £1,999,999
**1%-%1%2%*%*%****1%4%**1%**1%

ah

**6*6332****3******7£2,000,000 - £4,999,999
**1%1%1%2%1%1%****2%*%**1%**1%

**43131*****31*****4£5,000,000 +
**1%4%*%2%*%*%****2%1%**1%**1%

a

**11917107259943****3910**11**124Don't know / not sure
**23%30%21%14%26%22%****23%15%**20%**22%

bd

**18*206148****72**2**20Refused
**4%1%4%3%4%4%****4%3%**4%**4%

**26229268101195109****8828**28**297Net:<£200,000
**51%50%53%56%51%56%****53%41%**49%**53%

d

Net: £200,000 - <£500
**61362204421****169**9**64,000
**12%5%12%11%12%11%****10%13%**16%**11%

b
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

Net: £500,000 - <£1,000
**2852310187****710**2**28,000
**5%8%5%6%5%4%****4%15%**4%**5%

begh

Net: £1,000,000 - <£2
**191181284****48**3**19,000,000
**4%2%4%6%2%2%****2%11%**6%**3%

aegh

**1038643****61**1**10Net: >£2,000,000
**2%5%1%3%1%1%****3%1%**1%**2%

a
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

133273**115************1110530777118Up to £49,999
16%14%29%**21%************16%22%26%8%21%21%

bcbb

192964**110************1793241273112£50,000 - £99,999

23%12%26%**20%************25%19%22%15%20%20%

bb

92731**67************95815143867£100,000 - £199,999
11%12%12%**12%************14%12%14%17%10%12%

71915**36************333782641£200,000 - £299,999
9%8%6%**7%************4%7%6%10%7%7%

*12***12*************1212912£300,000 - £399,999
*%5%*%**2%*************%2%1%3%2%2%

ac

453**11************4744411£400,000 - £499,999
5%2%1%**2%************6%1%3%5%1%2%

aaia

1133**17************116151117£500,000 - £749,999
1%6%1%**3%************2%3%1%6%3%3%

acc

*83**11*************11*11011£750,000 - £999,999
1%3%1%**2%************1%2%*%1%3%2%

437**13************311231015£1,000,000 - £1,499,999
5%1%3%**2%************4%2%2%3%3%3%

b

13***5************13*135£1,500,000 - £1,999,999
1%1%*%**1%************2%1%*%1%1%1%

15***6************15*337£2,000,000 - £4,999,999

1%2%*%**1%************1%1%*%4%1%1%

ac

13***4************13*134£5,000,000 +

2%1%*%**1%************2%1%*%1%1%1%

177037**122************14107262177124Don't know / not sure
21%30%15%**22%************22%22%23%26%21%22%

ac

2414**20************2182*1820Refused
3%2%5%**4%************3%4%2%*%5%4%

bb

4187168**292************362567033188297Net:<£200,000

51%38%67%**53%************54%53%61%40%52%53%

bbcbb

Net: £200,000 - <£500
123518**59************75212143864,000

15%15%7%**11%************11%11%10%17%11%11%

aa
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

Net: £500,000 - <£1,000
2216**28************127162128,000
2%9%2%**5%************2%6%1%7%6%5%

accc

Net: £1,000,000 - <£2
578**18************414241319,000,000
6%3%3%**3%************6%3%2%4%4%3%

28***10************2814610Net: >£2,000,000

3%3%*%**2%************3%2%*%4%2%2%

aac
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************31************55622733583145118Up to £49,999
**************18%************17%17%22%19%16%16%15%21%

a

**************35************59692237593952112£50,000 - £99,999
**************21%************18%19%18%21%17%21%17%20%

b

**************20************3738142044233467£100,000 - £199,999
**************12%************11%11%12%11%13%12%11%12%

**************10************2334121329112641£200,000 - £299,999
**************6%************7%9%10%7%8%6%9%7%

a

**************2************101022109812£300,000 - £399,999
**************1%************3%3%2%1%3%5%2%2%

d

**************1************911211141111£400,000 - £499,999
**************1%************3%3%2%1%3%2%4%2%

dd

**************6************1410861541517£500,000 - £749,999
**************3%************4%3%6%3%4%2%5%3%

bf

**************3************882396611£750,000 - £999,999
**************2%************3%2%2%2%2%3%2%2%

**************2************713421051015£1,000,000 - £1,499,999
**************1%************2%4%3%1%3%2%3%3%

***************************351*4145£1,500,000 - £1,999,999
***************%************1%1%1%*%1%1%1%1%

**************3************34334347£2,000,000 - £4,999,999
**************2%************1%1%3%2%1%2%1%1%

**************1************34314344£5,000,000 +
***************%************1%1%3%1%1%2%1%1%

**************51************81841651864875124Don't know / not sure
**************30%************25%23%13%29%24%25%25%22%

eeeee

**************3************129531331320Refused
**************2%************4%3%4%2%4%2%4%4%

**************85************151169639016193131297Net:<£200,000
**************51%************46%47%52%51%45%49%43%53%

ba

Net: £200,000 - <£500
**************14************4255171649244564,000
**************8%************13%15%14%9%14%12%15%11%

d

Net: £500,000 - <£1,000
**************9************221810923102128,000
**************5%************7%5%8%5%7%5%7%5%
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

Net: £1,000,000 - <£2
**************2************1018521461419,000,000
**************1%************3%5%4%1%4%3%5%3%

dd

**************4************686476710Net: >£2,000,000
**************2%************2%2%5%2%2%3%2%2%

cf
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

1410412**19********12**1101431118Up to £49,999
22%21%24%**17%********18%**2%13%15%22%21%

ddd

31099**25********17**3121627112£50,000 - £99,999
5%22%19%**22%********26%**7%16%18%19%20%

bcdd

661-**20********1**84151867£100,000 - £199,999

10%12%-%**17%********1%**20%5%16%13%12%

caaaccc

3383**10********3**5123941£200,000 - £299,999

5%8%6%**8%********5%**11%15%4%6%7%

abab

-12-**2********2**223212£300,000 - £399,999
-%2%-%**2%********3%**5%3%4%2%2%

29***1********-**244-11£400,000 - £499,999
3%2%*%**1%********-%**5%5%4%-%2%

aaa

2151**3********3***26717£500,000 - £749,999

4%3%2%**2%********5%***%3%6%5%3%

d

1102**1********2**121411£750,000 - £999,999
2%2%4%**1%********3%**3%3%1%3%2%

*14-**2********1**31*515£1,000,000 - £1,499,999
*%3%-%**2%********1%**7%1%*%4%3%

bc

-5-***********-***31*5£1,500,000 - £1,999,999
-%1%-%***%********-%**1%4%1%*%1%

a

242***********2**1*3*7£2,000,000 - £4,999,999

4%1%5%***%********4%**1%1%3%*%1%

aa

*4***************1**24£5,000,000 +
*%1%1%***%*********%**2%*%*%2%1%

2310116**31********22**13242326124Don't know / not sure
37%20%33%**27%********33%**32%32%25%18%22%

aaa

5152**1***********1-3920Refused

8%3%5%**1%*********%**2%-%3%7%4%

ac

2327321**65********30**12264476297Net:<£200,000
37%55%43%**56%********46%**30%34%49%54%53%

bcdcd
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

Net: £200,000 - <£500
5593**13********5**917101164,000
8%12%7%**11%********8%**22%23%11%8%11%

abab

Net: £500,000 - <£1,000
3253**4********5**1471128,000
5%5%6%**3%********8%**3%5%7%8%5%

Net: £1,000,000 - <£2
*19-**2********1**341519,000,000
*%4%-%**2%********1%**7%5%1%4%3%

b

383**1********2**113210Net: >£2,000,000
4%2%6%**1%********4%**4%1%3%2%2%

a
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**24016924**51627**53118Up to £49,999
**5%14%17%17%19%**16%15%20%**16%21%

cc

**54613829**59631**59112£50,000 - £99,999
**13%17%13%17%23%**18%14%23%**18%20%

b

**33213614**44614**4467£100,000 - £199,999
**7%11%14%13%11%**14%15%10%**13%12%

b

**126358**26112**2941£200,000 - £299,999
**2%9%3%10%6%**8%3%9%**9%7%

a

**254-2**10-2**1012£300,000 - £399,999
**5%2%4%-%2%**3%-%2%**3%2%

**191*1**7*1**711£400,000 - £499,999
**3%3%1%*%1%**2%*%1%**2%2%

**315523**1523**1517£500,000 - £749,999
**7%5%5%4%3%**4%5%3%**4%3%

**36512**812**811£750,000 - £999,999
**8%2%5%2%2%**2%3%2%**2%2%

b

**464*2**10*2**1015£1,000,000 - £1,499,999
**9%2%4%*%2%**3%1%1%**3%3%

b

***41-***4-***45£1,500,000 - £1,999,999
***%2%1%-%*%**1%-%*%**1%1%

***4*3***13***47£2,000,000 - £4,999,999
**1%1%*%5%*%***%6%*%**1%1%

aaa

**242*1**4*1**44£5,000,000 +
**6%1%2%*%1%**1%*%1%**1%1%

b

**1172271239**741338**74124Don't know / not sure
**28%26%28%25%31%**23%30%29%**22%22%

a

**21033***133***1320Refused
**5%4%3%6%*%**4%7%*%**4%4%

aa

**10118422367**1541872**156297Net:<£200,000
**25%42%44%47%53%**48%44%54%**47%53%

ccb
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

Net: £200,000 - <£500
**4418511**43115**4564,000
**10%14%8%10%9%**13%3%11%**14%11%

Net: £500,000 - <£1,000
**6211036**2236**2228,000
**15%8%10%7%5%**7%8%4%**7%5%

Net: £1,000,000 - <£2
**4104*2**14*2**1419,000,000
**10%4%5%*%2%**4%1%2%**4%3%

b

**37331**531**710Net: >£2,000,000
**7%3%3%5%1%**2%7%1%**2%2%

aa
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**2239222442****2123****2316118Up to £49,999
**10%15%16%14%15%****17%19%****14%19%21%

**4052343952****2225****3315112£50,000 - £99,999
**19%19%24%22%18%****18%20%****21%18%20%

**2734202334****1816****191167£100,000 - £199,999
**12%13%14%13%12%****14%13%****12%13%12%

**2718121126****126****11341£200,000 - £299,999
**13%7%9%6%9%****10%5%****7%3%7%

a

**510298****22****9212£300,000 - £399,999
**3%4%2%5%3%****2%2%****5%3%2%

**47*47****11****4111£400,000 - £499,999
**2%3%*%2%2%****1%1%****2%1%2%

**12141415****16****1317£500,000 - £749,999
**6%5%1%2%5%****1%5%****1%3%3%

c

**75265****33****6211£750,000 - £999,999
**3%2%2%4%2%****3%3%****4%3%2%

**692510*****2****1415£1,000,000 - £1,499,999
**3%3%2%3%3%*****%2%****1%5%3%

b

**44*14**********1*5£1,500,000 - £1,999,999
**2%2%*%1%1%*****%*%****1%1%1%

**13334****13****3*7£2,000,000 - £4,999,999
**1%1%2%2%1%*****%2%****2%*%1%

**34134****1*****324£5,000,000 +
**2%1%*%2%1%****1%*%****2%3%1%

b

**4959433967****3934****4423124Don't know / not sure
**23%22%30%23%23%****32%28%****27%27%22%

**811*212****21****2120Refused
**4%4%*%1%4%****2%1%****2%1%4%

bc

**891267685128****6163****7542297Net:<£200,000
**41%47%53%49%44%****49%52%****47%50%53%

Net: £200,000 - <£500
**3634152341****169****23664,000
**17%13%10%14%14%****13%8%****14%7%11%

ac

Net: £500,000 - <£1,000
**192031020****49****8528,000
**9%7%2%6%7%****3%7%****5%6%5%

c
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

Net: £1,000,000 - <£2
**10132614****12****2419,000,000
**5%5%2%4%5%****1%2%****1%5%3%

b

**57367****13****6310Net: >£2,000,000
**2%3%2%4%2%****1%2%****4%3%2%
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

11371996097********3144****11610118Up to £49,999
21%18%19%16%19%********14%17%****13%10%9%21%

b

1058110370101********4048****161121112£50,000 - £99,999
19%20%20%18%20%********18%18%****19%18%20%20%

abcdd

6351634963********3032****981667£100,000 - £199,999

12%13%12%13%12%********14%12%****11%13%15%12%

ddede

4132372737********2518****891241£200,000 - £299,999

8%8%7%7%7%********11%7%****10%16%12%7%

1212121212********89****22212£300,000 - £399,999
2%3%2%3%2%********3%4%****3%4%2%2%

111011811********47****1*111£400,000 - £499,999

2%3%2%2%2%********2%3%****1%*%1%2%

ab

1513151315********1212****31117£500,000 - £749,999
3%3%3%3%3%********6%4%****4%2%1%3%

117979********38****31311£750,000 - £999,999
2%2%2%2%2%********1%3%****4%2%3%2%

1512151415********46****2*115£1,000,000 - £1,499,999
3%3%3%4%3%********2%2%****3%*%1%3%

ab

54525********44*******5£1,500,000 - £1,999,999
1%1%1%*%1%********2%2%*****%*%*%1%

76767********13******37£2,000,000 - £4,999,999
1%2%1%2%1%********1%1%****1%1%3%1%

42444********33******14£5,000,000 +
1%*%1%1%1%********2%1%*****%1%1%1%

1229611399113********4661****252135124Don't know / not sure
22%24%22%26%22%********21%23%****30%34%33%22%

abceeee

2011171117********69****1**20Refused

4%3%3%3%3%********3%3%****1%*%*%4%

280203265178261********102123****352447297Net:<£200,000
52%50%52%47%52%********47%47%****43%41%44%53%

abcdddd

Net: £200,000 - <£500
6454604660********3635****11121664,000
12%13%12%12%12%********17%13%****14%19%15%11%

Net: £500,000 - <£1,000
2619241924********1519****72428,000

5%5%5%5%5%********7%7%****8%3%4%5%
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

Net: £1,000,000 - <£2
1916191619********810****2*119,000,000

4%4%4%4%4%********4%4%****3%1%1%3%

ab

108101010********47*****1310Net: >£2,000,000
2%2%2%3%2%********2%3%****1%2%3%2%
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

2388724****248920**79**239451118Up to £49,999
22%21%14%27%****24%20%28%**18%**20%18%18%21%

2380913****169515**99**1710646112£50,000 - £99,999

23%19%18%14%****16%21%21%**23%**15%21%16%20%

115063****7589**53**12653367£100,000 - £199,999
11%12%12%3%****7%13%13%**12%**10%13%12%12%

1021910****12338**31**2391541£200,000 - £299,999
10%5%19%11%****12%7%12%**7%**2%8%6%7%

bc

48-2****2102**10**211512£300,000 - £399,999

4%2%-%2%****2%2%3%**2%**2%2%2%2%

-11*2*****9-**9**111811£400,000 - £499,999
-%3%*%2%*****%2%-%**2%**1%2%3%2%

*1432****217-**17**5151217£500,000 - £749,999

*%3%5%2%****2%4%-%**4%**4%3%4%3%

c

2811****182**10**39411£750,000 - £999,999
2%2%2%1%****1%2%3%**2%**3%2%2%2%

4911****1123**11**5151215£1,000,000 - £1,499,999
4%2%2%1%****1%3%4%**3%**4%3%4%3%

*4*******4***2**1425£1,500,000 - £1,999,999

*%1%*%*%*****%1%*%***%**1%1%1%1%

*6*2*****6-**6**3637£2,000,000 - £4,999,999
*%1%1%3%*****%1%-%**1%**3%1%1%1%

31*2****24***4**3434£5,000,000 +

3%*%*%3%****2%1%*%**1%**2%1%1%1%

b

15981122****289511**94**3711476124Don't know / not sure
15%24%23%25%****28%21%16%**22%**33%22%27%22%

b

51424****5161**8***17720Refused
5%3%4%5%****5%4%1%**2%***%3%3%4%

c

572192140****4724244**231**51265131297Net:<£200,000
56%53%44%44%****46%53%61%**53%**45%52%47%53%

Net: £200,000 - <£500
1440915****155210**50**5612964,000
14%10%19%16%****14%11%15%**12%**4%12%10%11%

bcc

Net: £500,000 - <£1,000
22243****3252**27**8241628,000
2%5%7%4%****3%5%3%**6%**7%5%6%5%
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

Net: £1,000,000 - <£2
51311****1163**13**6191419,000,000
5%3%2%1%****1%4%4%**3%**5%4%5%3%

37*5****310***10**610610Net: >£2,000,000
3%2%1%5%****3%2%*%**2%**5%2%2%2%

b
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C2a.  What is the approximate annual turnover of your whole organisation in the UK?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

11319121526850744387**26118Up to £49,999
10%18%20%11%20%18%24%15%31%13%20%**29%21%

da

17346241135357555796**13112£50,000 - £99,999
16%19%13%23%15%23%8%17%23%17%22%**15%20%

b

1221615718*44274053**1267£100,000 - £199,999

11%12%12%14%10%12%*%14%11%12%12%**14%12%

bbb

18139991222993230**1141£200,000 - £299,999

16%8%20%9%13%8%6%9%4%10%7%**12%7%

cacb

36-2224102910**212£300,000 - £399,999
3%4%-%2%3%1%12%3%1%3%2%**2%2%

acd

21*1*1*6399***11£400,000 - £499,999
2%1%*%1%*%1%*%2%1%3%2%***%2%

69-414*128917***17£500,000 - £749,999

5%5%-%3%1%2%*%4%3%3%4%***%3%

3413*3174710**111£750,000 - £999,999
3%2%2%3%*%2%3%2%2%2%2%**1%2%

*2*222*8*1414**-15£1,000,000 - £1,499,999

*%1%*%2%3%1%*%2%*%4%3%**-%3%

b

41*****44*5**-5£1,500,000 - £1,999,999

3%*%*%*%*%*%*%1%2%*%1%**-%1%

aca

13***1*4164**27£2,000,000 - £4,999,999
1%2%1%*%1%*%*%1%*%2%1%**3%1%

31*1*124134**-4£5,000,000 +
3%*%*%1%*%*%7%1%*%1%1%**-%1%

acd

2740143422461379448096**15124Don't know / not sure

25%23%31%32%29%31%38%24%19%25%21%**17%22%

a

29**3*-1351512**620Refused
2%5%*%*%4%*%-%4%2%5%3%**7%4%

acc

40862151337911151156141237**50297Net:<£200,000
37%49%45%47%45%52%33%46%66%43%53%**57%53%

dba

Net: £200,000 - <£500
23219131215744145049**1364,000
21%12%20%12%16%10%19%13%6%15%11%**15%11%

acb
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

Net: £500,000 - <£1,000
9131717119121627**128,000
8%8%2%6%1%5%3%6%5%5%6%**1%5%

Net: £1,000,000 - <£2
43*222*1251419**-19,000,000
4%2%*%2%3%2%1%4%2%4%4%**-%3%

34*11127198**210Net: >£2,000,000

3%2%1%1%1%1%7%2%1%3%2%**3%2%

acd
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

11837**4315118Up to £49,999
21%23%**18%14%21%

ab

11227**5224112£50,000 - £99,999
20%17%**22%24%20%

6718**311467£100,000 - £199,999

12%11%**13%13%12%

419**21541£200,000 - £299,999
7%5%**9%5%7%

abd

126**4112£300,000 - £399,999
2%4%**2%1%2%

115**6*11£400,000 - £499,999

2%3%**3%*%2%

177**9117£500,000 - £749,999
3%4%**4%1%3%

114**4211£750,000 - £999,999

2%3%**2%2%2%

158**3115£1,000,000 - £1,499,999
3%5%**1%1%3%

b

51**135£1,500,000 - £1,999,999
1%1%***%3%1%

b

7***337£2,000,000 - £4,999,999

1%*%**1%3%1%

4***3*4£5,000,000 +
1%*%**1%*%1%

12432**4928124Don't know / not sure
22%20%**20%28%22%

203**11520Refused
4%2%**5%5%4%

29782**12552297Net:<£200,000
53%52%**52%51%53%

Net: £200,000 - <£500
6420**31664,000

11%13%**13%6%11%

a

Net: £500,000 - <£1,000
2811**13328,000

5%7%**6%3%5%
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

Net: £1,000,000 - <£2
199**3419,000,000

3%6%**1%4%3%

b

10***6310Net: >£2,000,000
2%*%**3%3%2%

d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

*****8161**-12627East of England
2%****6%7%5%**-%5%5%5%

cc

5****16212**115456East Midlands

36%****12%9%8%**16%5%10%10%

abcb

*****15122**115254Greater London
2%****11%5%9%**12%9%10%10%

e

*****791***12930North East
2%****5%4%6%**7%6%5%5%

3****12183**125154North West

18%****9%8%14%**12%13%9%10%

aca

*****21502**11103105South East

3%****16%22%10%**9%10%19%19%

eeebce

*****25351***17678South West
1%****19%15%6%**4%7%14%14%

eeebce

1****6263**124952West Midlands
6%****4%11%12%**9%14%9%9%

b

2****791***12728Yorkshire and The Humber
17%****5%4%5%**5%7%5%5%

ab

*****6142***13032Scotland

2%****5%6%8%**8%9%5%6%

1****4122***12426Wales
8%****3%5%8%**5%10%5%5%

ba

1****682**111921Northern Ireland
3%****5%3%8%**14%6%4%4%

aa

13****11519517**410467484Net: England
87%****88%85%75%**74%76%86%86%

bce

*****6142***13032Net: Scotland

2%****5%6%8%**8%9%5%6%

1****4122***12426Net: Wales
8%****3%5%8%**5%10%5%5%

ba

1****682**111921Net: Northern Ireland
3%****5%3%8%**14%6%4%4%

aa
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

---27****--****-****27East of England
-%-%-%6%****-%-%****-%****5%

fk

---56****--****-****56East Midlands

-%-%-%12%****-%-%****-%****10%

cefghklcefghjkl

mm

---54****--****54****54Greater London

-%-%-%11%****-%-%****100%****10%

efghklmbefghjk

lm

---30****--****-****30North East

-%-%-%6%****-%-%****-%****5%

fkl

---54****--****-****54North West
-%-%-%11%****-%-%****-%****10%

bcfghklbcfghjklm

m

---105****-105****-****105South East

-%-%-%22%****-%100%****-%****19%

bceghklbceghjklm

m

---78****78-****-****78South West

-%-%-%16%****100%-%****-%****14%

bcefhklbcefhjklm

m

---52****--****-****52West Midlands

-%-%-%11%****-%-%****-%****9%

cefgklmbcefgjkl

m

---28****--****-****28Yorkshire and The Humber

-%-%-%6%****-%-%****-%****5%

fkl

--32-****--****-****32Scotland
-%-%100%-%****-%-%****-%****6%

bcefghjl

m

-26--****--****-****26Wales

-%100%-%-%****-%-%****-%****5%

bcefghjkm

21---****--****-****21Northern Ireland
100%-%-%-%****-%-%****-%****4%

bcefghjk

l

---484****78105****54****484Net: England
-%-%-%100%****100%100%****100%****86%

klmklmklmklmklmklmklm

--32-****--****-****32Net: Scotland
-%-%100%-%****-%-%****-%****6%

bcefghjl

m
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

-26--****--****-****26Net: Wales
-%100%-%-%****-%-%****-%****5%

bcefghjkm

21---****--****-****21Net: Northern Ireland

100%-%-%-%****-%-%****-%****4%

bcefghjk

l
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C3. Where in the UK do you work?
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

---27****-3****-****27East of England
-%-%-%6%****-%3%****-%****5%

klcefghij

klm

---56****-3****-****56East Midlands
-%-%-%12%****-%3%****-%****10%

cgklmcefgklmcefghjk

lm

---54****-10****43****54Greater London
-%-%-%11%****-%11%****84%****10%

aeghiklaghiklmaefghij

mklm

---30****--****-****30North East
-%-%-%6%****-%-%****-%****5%

fklmacefghjkl

m

2*-52****22****-****54North West
10%1%-%11%****3%2%****-%****10%

cklacfiklacfghijklm

-*2103****272****6****105South East
-%*%6%21%****3%75%****12%****19%

eghiklmaceghijklmehilmceghikl

m

-*-77****676****2****78South West
-%1%-%16%****91%6%****4%****14%

acefhikkmacefhijklm

lm

---52****3-****-****52West Midlands
-%-%-%11%****3%-%****-%****9%

acefiklacefgijk

mlm

---28****--****-****28Yorkshire and The Humber
-%-%-%6%****-%-%****-%****5%

fklacefghjkl

m

--32-****--****-****32Scotland
-%-%94%-%****-%-%****-%****6%

acefghij

lm

-25-2****--****-****26Wales
-%98%-%*%****-%-%****-%****5%

acefghijkmj

21---****--****-****21Northern Ireland
90%-%-%-%****-%-%****-%****4%

acefghij

kl

2*2479****7496****51****484Net: England
10%2%6%100%****100%100%****100%****86%

hklmklmklmklmklmklmklmklm
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

--32-****--****-****32Net: Scotland
-%-%94%-%****-%-%****-%****6%

acefghij

lm

-25-2****--****-****26Net: Wales
-%98%-%*%****-%-%****-%****5%

acefghijkmj

21---****--****-****21Net: Northern Ireland

90%-%-%-%****-%-%****-%****4%

acefghij

kl
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**24522161111****14-**-**27East of England
**5%9%4%9%3%5%****8%-%**-%**5%

aadbdbd

**56353263019****2311**3**56East Midlands
**11%5%11%15%8%10%****14%16%**6%**10%

aggg

**521341-5424****92**6**54Greater London
**10%22%8%-%14%12%****5%3%**11%**10%

abdedeh

**28*302283****77**11**30North East
**5%*%6%1%7%1%****4%11%**20%**5%

bbghegh

**5035110449****2114**2**54North West
**10%5%10%6%12%5%****12%21%**4%**10%

bghbgh

**971194347240****258**13**105South East
**19%19%19%19%19%21%****15%13%**22%**19%

**73573314621****236**6**78South West
**14%8%14%17%12%11%****14%9%**11%**14%

bdeh

**44646114129****135**4**52West Midlands
**8%10%9%6%11%15%****8%8%**7%**9%

g

**212265239****75**7**28Yorkshire and The Humber
**4%4%5%3%6%5%****4%7%**13%**5%

egh

**29428201113****92**1**32Scotland
**6%7%5%11%3%7%****5%3%**2%**6%

a

**2432315119****114**2**26Wales
**5%5%5%8%3%4%****6%6%**3%**5%

a

**1931810118****73*****21Northern Ireland
**4%6%4%5%3%4%****4%4%**1%**4%

**44647437135349166****14259**53**484Net: England
**86%83%86%75%91%85%****84%87%**94%**86%

b

**29428201113****92**1**32Net: Scotland
**6%7%5%11%3%7%****5%3%**2%**6%

a

**2432315119****114**2**26Net: Wales
**5%5%5%8%3%4%****6%6%**3%**5%

a

**1931810118****73*****21Net: Northern Ireland
**4%6%4%5%3%4%****4%4%**1%**4%
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

3816**27************324831627East of England
4%4%6%**5%************4%5%7%4%4%5%

172416**51************11401883056East Midlands
21%10%6%**9%************17%8%16%10%8%10%

abaia

92025**51************7441173654Greater London
11%8%10%**9%************10%9%10%8%10%10%

*1812**30*************30152530North East

*%8%5%**6%*************%6%1%6%7%5%

ccbbcc

62821**52************349734454North West
7%12%8%**9%************5%10%6%4%12%10%

b

94056**105************99671782105South East
11%17%22%**19%************13%20%6%21%23%19%

ccc

113631**77************116721173878South West
13%15%12%**14%************16%14%18%21%10%14%

aa

61729**52************6461453352West Midlands
8%7%12%**9%************9%10%12%7%9%9%

7912**26************521731428Yorkshire and The Humber
9%4%5%**5%************7%4%6%3%4%5%

b

41612**31************328941832Scotland
4%7%5%**6%************5%6%8%5%5%6%

61011**25************521771226Wales

7%4%4%**5%************7%4%6%9%3%5%

a

4711**21************417431421Northern Ireland

5%3%4%**4%************5%4%4%4%4%4%

68200216**471************554169467317484Net: England
84%86%87%**86%************82%86%82%83%88%86%

41612**31************328941832Net: Scotland

4%7%5%**6%************5%6%8%5%5%6%

61011**25************521771226Net: Wales
7%4%4%**5%************7%4%6%9%3%5%

a

4711**21************417431421Net: Northern Ireland
5%3%4%**4%************5%4%4%4%4%4%
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************5************1121661681627East of England
**************3%************3%6%5%3%5%4%5%5%

a

**************19************3543112138223556East Midlands
**************11%************11%12%9%12%11%12%11%10%

**************14************263091427141654Greater London
**************8%************8%8%8%8%8%7%5%10%

**************9************23237923142130North East
**************6%************7%6%6%5%7%8%7%5%

**************18************35388213683654North West
**************11%************11%10%6%12%10%4%12%10%

bbbb

**************32************57651532623453105South East
**************19%************18%18%12%18%17%18%17%19%

b

**************17************4649211750284078South West
**************10%************14%13%17%10%14%15%13%14%

bd

**************19************2818201933222552West Midlands
**************12%************8%5%16%11%9%12%8%9%

aacffff

**************9************14195121471228Yorkshire and The Humber
**************6%************4%5%4%7%4%4%4%5%

**************12************202191222162032Scotland
**************7%************6%6%7%7%6%8%6%6%

**************7************1621671991926Wales
**************4%************5%6%5%4%5%5%6%5%

a

**************5************1412551461321Northern Ireland
**************3%************4%3%4%3%4%3%4%4%

**************143************275307102151299159255484Net: England
**************85%************85%85%84%86%85%84%83%86%

b

**************12************202191222162032Net: Scotland
**************7%************6%6%7%7%6%8%6%6%

**************7************1621671991926Net: Wales
**************4%************5%6%5%4%5%5%6%5%

a

**************5************1412551461321Net: Northern Ireland
**************3%************4%3%4%3%4%3%4%4%
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

-27-**6********3**385*27East of England
-%5%-%**5%********4%**7%10%6%*%5%

aaa

6513**19********3**51461356East Midlands
9%10%6%**16%********4%**13%18%6%10%10%

caab

17375**9********8**1751554Greater London

27%7%10%**8%********13%**2%9%5%10%10%

abdd

-303**7***********519930North East

-%6%5%**6%*********%**12%1%10%6%5%

adadccc

7485**16********2**15121854North West
11%10%10%**13%********4%**2%7%13%13%10%

aaddd

159117**13********17**7151125105South East
23%18%36%**11%********26%**16%20%12%18%19%

acdcd

8694**11********8**77132578South West
13%14%9%**9%********13%**16%9%14%18%14%

bcb

349***14********5**3661852West Midlands

4%10%1%**12%********8%**8%7%6%13%9%

cab

2262**9********5**227228Yorkshire and The Humber
4%5%5%**8%********7%**5%3%8%2%5%

ca

2296**6********9**267732Scotland
3%6%12%**5%********14%**6%7%8%5%6%

d

2241**6********3**356526Wales
3%5%2%**5%********4%**7%6%6%3%5%

1202**3********2**326421Northern Ireland

2%4%4%**2%********3%**6%3%6%3%4%

5742739**102********51**336473126484Net: England
92%85%82%**87%********79%**81%84%80%89%86%

ab

2296**6********9**267732Net: Scotland
3%6%12%**5%********14%**6%7%8%5%6%

d
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

2241**6********3**356526Net: Wales
3%5%2%**5%********4%**7%6%6%3%5%

1202**3********2**326421Net: Northern Ireland

2%4%4%**2%********3%**6%3%6%3%4%

Ofcom; Business Postal Tracker April 2018
Table 3  (continuation)                                                                                                                                                                          Page 49

C3. Where in the UK do you work?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**316*-6**16-6**1627East of England
**7%6%*%-%4%**5%-%4%**5%5%

aa

**53014616**30318**3356East Midlands
**13%11%14%11%13%**9%7%14%**10%10%

a

**512577**1877**2054Greater London
**13%4%5%13%6%**6%16%5%**6%10%

baa

**-217-9**23-9**2330North East
**-%8%7%-%7%**7%-%7%**7%5%

ccb

**73611714**34416**3454North West
**18%13%12%13%11%**10%11%12%**10%10%

**451151219**571319**57105South East
**11%18%16%25%15%**18%30%14%**17%19%

a

**23611413**48413**4878South West
**6%13%11%8%10%**15%10%10%**15%14%

**32013811**33317**3352West Midlands
**8%7%14%16%9%**10%7%12%**10%9%

b

**-10329**1229**1428Yorkshire and The Humber
**-%4%3%5%7%**4%6%7%**4%5%

**3187111**21210**2132Scotland
**7%6%8%2%9%**6%5%8%**6%6%

**318726**1826**1826Wales
**7%6%7%4%4%**6%5%4%**5%5%

**412414**1314**1321Northern Ireland
**10%4%4%2%3%**4%3%3%**4%4%

**292317946105**27236115**279484Net: England
**76%83%81%91%84%**84%87%85%**84%86%

**3187111**21210**2132Net: Scotland
**7%6%8%2%9%**6%5%8%**6%6%

**318726**1826**1826Net: Wales
**7%6%7%4%4%**6%5%4%**5%5%

**412414**1314**1321Net: Northern Ireland
**10%4%4%2%3%**4%3%3%**4%4%
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**11145816****35****8*27East of England
**5%5%4%5%6%****2%4%****5%*%5%

a

**2225181930****1616****171156East Midlands
**10%9%13%11%10%****13%13%****10%13%10%

cc

**9169814****117****141154Greater London
**4%6%6%4%5%****9%6%****9%13%10%

ab

**212191421****95****14730North East
**10%8%7%8%7%****7%4%****9%8%5%

cc

**262918833****1814****8554North West
**12%11%13%5%12%****15%11%****5%6%10%

bbab

**4245193251****2317****3211105South East
**19%17%14%19%18%****19%14%****20%13%19%

**2834152838****717****241178South West
**13%13%10%16%13%****5%14%****15%13%14%

b

**1930172025****1119****111352West Midlands
**9%11%12%11%9%****9%16%****7%16%9%

bc

**51412712****95****7*28Yorkshire and The Humber
**2%5%8%4%4%****8%4%****5%*%5%

ca

**1618111419****88****13832Scotland
**7%7%8%8%7%****7%7%****8%10%6%

**11156918****55****8326Wales
**5%5%4%5%6%****4%4%****5%4%5%

**7103512****34****4321Northern Ireland
**3%4%2%3%4%****3%3%****3%4%4%

**184227123145241****108105****13669484Net: England
**84%84%86%84%83%****87%86%****84%83%86%

**1618111419****88****13832Net: Scotland
**7%7%8%8%7%****7%7%****8%10%6%

**11156918****55****8326Net: Wales
**5%5%4%5%6%****4%4%****5%4%5%

**7103512****34****4321Net: Northern Ireland
**3%4%2%3%4%****3%3%****3%4%4%
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

2216241624********1113*****-327East of England
4%4%5%4%5%********5%5%*****%-%2%5%

5638563756********1924****11111656East Midlands

10%9%11%10%11%********9%9%****13%18%15%10%

dedede

5433473147********716****531154Greater London
10%8%9%8%9%********3%6%****6%4%11%10%

bcbc

3026302330********1819****72930North East
6%6%6%6%6%********8%7%****8%4%9%5%

5242484248********2929****9161454North West
10%10%9%11%9%********13%11%****11%26%13%10%

ac

9980977293********4245****9915105South East

18%20%19%19%18%********19%17%****11%14%14%19%

ee

7351655365********3436****7*378South West
14%12%13%14%13%********15%14%****8%1%2%14%

abcdab

4939443644********1722****166952West Midlands
9%10%9%9%9%********8%8%****20%10%8%9%

eae

2819261425********519****551228Yorkshire and The Humber
5%5%5%4%5%********2%7%****6%8%11%5%

bd

3226282328********1617****75932Scotland
6%6%6%6%6%********7%6%****9%8%9%6%

abc

2622252025********1215****34426Wales

5%5%5%5%5%********6%6%****4%6%4%5%

2015181318********79****4*321Northern Ireland
4%4%3%3%3%********3%3%****5%1%3%4%

464344437325433********182223****675191484Net: England

86%84%86%85%86%********84%84%****83%85%85%86%

ddd

3226282328********1617****75932Net: Scotland
6%6%6%6%6%********7%6%****9%8%9%6%

abc

2622252025********1215****34426Net: Wales
5%5%5%5%5%********6%6%****4%6%4%5%

2015181318********79****4*321Net: Northern Ireland
4%4%3%3%3%********3%3%****5%1%3%4%
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

3213-****-198**24**3241327East of England
3%5%6%-%****-%4%11%**6%**2%5%5%5%

b

842611****11438**40**11561956East Midlands
8%10%12%12%****10%9%11%**9%**10%11%7%10%

545415****21415**26**20452254Greater London
4%11%9%17%****21%9%7%**6%**17%9%8%10%

ab

52152****2264**26***302130North East
5%5%9%2%****2%6%6%**6%***%6%7%5%

cc

124029****11502**40**14483554North West
12%10%5%10%****11%11%3%**9%**12%9%13%10%

2577217****19869**84**199351105South East

25%19%5%18%****18%19%12%**19%**17%18%18%19%

aa

155948****85913**63**13673078South West
15%14%9%9%****8%13%18%**15%**11%13%11%14%

8331116****16466**44**11493552West Midlands
8%8%22%17%****15%10%8%**10%**10%10%13%9%

bc

91724****4199**21**2261228Yorkshire and The Humber

9%4%5%5%****4%4%13%**5%**2%5%4%5%

bb

62144****4255**24**9291732Scotland

6%5%8%4%****4%6%8%**6%**8%6%6%6%

41844****5233**21**4261526Wales
4%4%8%4%****5%5%4%**5%**3%5%5%5%

1182*****120***19**717921Northern Ireland

1%4%4%*%****1%4%*%**4%**6%3%3%4%

893554082****9338963**369**93438238484Net: England
88%86%81%91%****90%85%88%**85%**82%86%86%86%

62144****4255**24**9291732Net: Scotland

6%5%8%4%****4%6%8%**6%**8%6%6%6%

41844****5233**21**4261526Net: Wales
4%4%8%4%****5%5%4%**5%**3%5%5%5%

1182*****120***19**717921Net: Northern Ireland
1%4%4%*%****1%4%*%**4%**6%3%3%4%
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

35*335-13141324**327East of England
3%3%*%2%4%4%-%4%6%4%5%**3%5%

131413111319633243238**1356East Midlands

12%8%28%10%18%12%16%10%10%10%8%**15%10%

acda

*11*971192274639**1354Greater London
*%7%1%8%9%8%27%7%3%14%9%**15%10%

dbdacdb

916*777-23121828**230North East
9%9%1%6%9%5%-%7%5%6%6%**3%5%

bbbb

17141316921531213345**554North West
16%8%29%15%13%14%14%10%9%10%10%**5%10%

cacd

2334913722657574889**15105South East
22%19%19%12%9%14%18%18%24%15%20%**17%19%

ada

1725*11717*50255259**1578South West

16%14%1%10%9%11%*%15%11%16%13%**17%14%

bbbbbb

319-17617330331941**552West Midlands
3%11%-%15%8%11%9%9%14%6%9%**6%9%

bdbda

272579212141423**528Yorkshire and The Humber
2%4%5%5%9%6%6%4%6%4%5%**5%5%

a

91249611222131825**532Scotland
9%7%8%9%8%7%7%7%6%6%6%**6%6%

79452711681919**526Wales

6%5%8%4%3%5%3%5%3%6%4%**6%5%

36*314*14101117**321Northern Ireland
3%3%*%3%2%3%*%4%4%3%4%**3%4%

8914739916512831274206278386**74484Net: England

82%84%83%84%88%85%90%84%87%85%86%**85%86%

91249611222131825**532Net: Scotland
9%7%8%9%8%7%7%7%6%6%6%**6%6%

79452711681919**526Net: Wales

6%5%8%4%3%5%3%5%3%6%4%**6%5%

36*314*14101117**321Net: Northern Ireland
3%3%*%3%2%3%*%4%4%3%4%**3%4%

Ofcom; Business Postal Tracker April 2018
Table 3  (continuation)                                                                                                                                                                          Page 54

C3. Where in the UK do you work?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

275**11327East of England
5%3%**5%3%5%

5618**221356East Midlands
10%11%**9%13%10%

c

5413**251354Greater London

10%8%**11%13%10%

c

3012**7530North East
5%8%**3%5%5%

b

5416**261054North West
10%10%**11%9%10%

10523**4623105South East
19%15%**19%23%19%

7829**34678South West
14%18%**14%6%14%

aa

5211**20852West Midlands
9%7%**8%8%9%

abd

2811**14228Yorkshire and The Humber
5%7%**6%2%5%

326**17532Scotland
6%4%**7%5%6%

265**12726Wales
5%3%**5%7%5%

217**6721Northern Ireland

4%5%**3%6%4%

484139**20483484Net: England
86%88%**85%81%86%

326**17532Net: Scotland

6%4%**7%5%6%

265**12726Net: Wales
5%3%**5%7%5%

217**6721Net: Northern Ireland

4%5%**3%6%4%
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

Agriculture, hunting and
-****22*****88forestry
-%****2%1%1%**2%1%2%2%

-****---**----Fishing

-%****-%-%-%**-%-%-%-%

*****--***-*22Mining and quarrying
*%****-%-%*%**-%*%*%*%

1****16214**125154Manufacturing

7%****12%9%16%**24%15%9%10%

aad

Electricity / Gas /
*****621***1910Water supply

3%****5%1%3%**2%5%2%2%

a

4****19183**126467Construction

24%****14%8%13%**12%14%12%12%

aab

Wholesale and retail
trade: repair of motor

4****24463**12117119vehicles / motor cycles
24%****19%20%12%**10%15%22%21%

cde

-****2111***11516Hotels and restaurants

-%****2%5%5%**4%4%3%3%

Transportation storage
3****10232***14749and communication

22%****8%10%8%**5%5%9%9%

ababce

Financial intermediation
*****13131***14041and insurance
1%****10%6%6%**4%7%7%7%

e

Real estate, rental and
3****10372***17476business

17%****8%16%9%**6%10%14%14%

Public administration
-****13****-34and defence
-%****1%1%1%**2%-%1%1%

*****572**111416Educational services
1%****4%3%8%**11%6%3%3%

aa

Healthcare and social
*****292**112224work
*%****2%4%8%**10%7%4%4%

aa
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

Other community, social
and personal service

*****10301***15354activities
1%****8%13%5%**2%7%10%10%

ece

Private households with
-*****-***-*-*employed persons
-%*****%-%*%**-%*%-%*%

Non-Governmental
-****991***12021Organisations (NGOs)
-%****7%4%5%**6%4%4%4%

e

-****---**----Don't know
-%****-%-%-%**-%-%-%-%

-****---**----Other answers
-%****-%-%-%**-%-%-%-%

-****22*****88Net: Agriculture
-%****2%1%1%**2%1%2%2%

1****16214**125356Net: Manufacturing

8%****12%9%17%**24%16%10%10%

aad

*****621***1910Net: Utilities
3%****5%1%3%**2%5%2%2%

a

4****19183**126467Net: Construction
24%****14%8%13%**12%14%12%12%

aab

7****35705**13164168Net: Distribution
46%****27%30%20%**15%19%30%30%

abcbce

-****2111***11516Net: Hospitality

-%****2%5%5%**4%4%3%3%

*****13131***14041Net: Financial
1%****10%6%6%**4%7%7%7%

e

3****37948**25187195Net: Non-financial
19%****28%41%35%**37%34%35%35%

e

-****---**----Net: Other
-%****-%-%-%**-%-%-%-%
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

Agriculture, hunting and
1-17****-2****-****8forestry
5%-%3%1%****-%2%****-%****2%

----****--****-****-Fishing

-%-%-%-%****-%-%****-%****-%

*--2****-2****-****2Mining and quarrying
*%-%-%*%****-%2%****-%*****%

*2151****611****6****54Manufacturing

1%7%3%11%****8%10%****12%****10%

mmm

Electricity / Gas /
**19****24****-****10Water supply

1%*%3%2%****3%4%****-%****2%

34259****68****2****67Construction
13%14%7%12%****8%8%****4%****12%

cfgjkc

Wholesale and retail
trade: repair of motor

495101****1915****6****119vehicles / motor cycles

19%34%17%21%****24%14%****12%****21%

cfjkcfk

**313****44****2****16Hotels and restaurants
*%*%9%3%****5%4%****4%****3%

jlm

Transportation storage
32341****410****2****49and communication

13%7%11%8%****5%10%****4%****9%

c

Financial intermediation
21237****148****10****41and insurance
9%4%6%8%****19%8%****20%****7%

behjklbefhjkl

Real estate, rental and
24566****419****11****76business
9%14%14%14%****6%18%****20%****14%

gg

Public administration
-1*3****-*****-****4and defence

-%3%*%1%****-%*%****-%****1%

jfj

**115****22****2****16Educational services
*%1%3%3%****3%2%****4%****3%

jlm

Healthcare and social
2**21****46****2****24work
9%1%*%4%****5%6%****4%****4%

eklekl
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

Other community, social
and personal service

33443****88****6****54activities
17%11%14%9%****11%8%****12%****10%

beebeebejee

Private households with
---******-****-*****employed persons
-%-%-%*%*****%-%****-%*****%

Non-Governmental
11317****24****2****21Organisations (NGOs)
4%4%8%3%****3%4%****4%****4%

ej

----****--****-****-Don't know
-%-%-%-%****-%-%****-%****-%

----****--****-****-Other answers
-%-%-%-%****-%-%****-%****-%

1-17****-2****-****8Net: Agriculture
5%-%3%1%****-%2%****-%****2%

*2153****613****6****56Net: Manufacturing

1%7%3%11%****8%12%****12%****10%

mmm

**19****24****-****10Net: Utilities
1%*%3%2%****3%4%****-%****2%

34259****68****2****67Net: Construction
13%14%7%12%****8%8%****4%****12%

cfgjkc

7119142****2325****9****168Net: Distribution

32%41%28%29%****29%24%****16%****30%

cfccc

**313****44****2****16Net: Hospitality
*%*%9%3%****5%4%****4%****3%

jlm

21237****148****10****41Net: Financial
9%4%6%8%****19%8%****20%****7%

behjklbefhjkl

8913166****2140****24****195Net: Non-financial
39%33%41%34%****27%38%****44%****35%

eeeegjlee

----****--****-****-Net: Other
-%-%-%-%****-%-%****-%****-%

Ofcom; Business Postal Tracker April 2018
Table 4  (continuation)                                                                                                                                                                          Page 59

C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

Agriculture, hunting and
1-17****-2****-****8forestry
4%-%3%1%****-%2%****-%****2%

l

----****--****-****-Fishing
-%-%-%-%****-%-%****-%****-%

*-2-****--****-****2Mining and quarrying
*%-%6%-%****-%-%****-%*****%

fjl

*2151****911****4****54Manufacturing
1%8%3%11%****12%11%****8%****10%

machjklmmm

Electricity / Gas /
**19****22****-****10Water supply
1%*%3%2%****3%2%****-%****2%

34259****611****2****67Construction
12%16%6%12%****8%11%****4%****12%

ccgjkcgjk

Wholesale and retail
trade: repair of motor

485102****1916****8****119vehicles / motor cycles
17%33%16%21%****25%17%****16%****21%

acfjkm

2*311****2*****2****16Hotels and restaurants
10%*%9%2%****3%*%****4%****3%

fhjlfjlfjl

Transportation storage
32341****66*********49and communication

12%8%10%8%****8%7%****1%****9%

ccccefghij

kl

Financial intermediation
21237****1012****8****41and insurance
8%4%6%8%****14%13%****17%****7%

ehilhiehijkl

Real estate, rental and
24566****217****15****76business
8%15%13%14%****3%17%****29%****14%

gggggijkm

Public administration
-1*3****-*****-****4and defence
-%3%*%1%****-%*%****-%****1%

jj

**115****4*****2****16Educational services
*%1%3%3%****6%*%****4%****3%

ff

Healthcare and social
2**21****28*********24work
8%1%*%4%****3%9%*****%****4%

ckcklk
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

Other community, social
and personal service

32444****86****6****54activities
15%8%13%9%****11%7%****13%****10%

eeee

Private households with
---******-****-*****employed persons
-%-%-%*%*****%-%****-%*****%

Non-Governmental
11317****24****2****21Organisations (NGOs)
4%4%8%4%****3%4%****4%****4%

aj

----****--****-****-Don't know
-%-%-%-%****-%-%****-%****-%

----****--****-****-Other answers
-%-%-%-%****-%-%****-%****-%

1-17****-2****-****8Net: Agriculture
4%-%3%1%****-%2%****-%****2%

l

*2351****911****4****56Net: Manufacturing
1%8%9%11%****12%11%****8%****10%

machjklmmm

**19****22****-****10Net: Utilities

1%*%3%2%****3%2%****-%****2%

34259****611****2****67Net: Construction
12%16%6%12%****8%11%****4%****12%

ccgjkcgjk

7109142****2522****9****168Net: Distribution
29%40%27%30%****33%23%****17%****30%

cfcc

2*311****2*****2****16Net: Hospitality

10%*%9%2%****3%*%****4%****3%

fhjlfjlfjl

21237****1012****8****41Net: Financial

8%4%6%8%****14%13%****17%****7%

ehilhiehijkl

8813166****1936****26****195Net: Non-financial
35%32%38%35%****26%37%****50%****35%

aegijlmegijl

----****--****-****-Net: Other
-%-%-%-%****-%-%****-%****-%
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

Agriculture, hunting and
**81781-****--**-**8forestry
**1%2%1%4%*%-%****-%-%**-%**2%

a

**------****--**-**-Fishing
**-%-%-%-%-%-%****-%-%**-%**-%

**2-2-2-****--**2**2Mining and quarrying
***%-%*%-%1%-%****-%-%**4%***%

eh

**498471242-****--**54**54Manufacturing
**10%13%9%7%11%-%****-%-%**96%**10%

degh

Electricity / Gas /
**10-1019-****--**-**10Water supply
**2%-%2%1%2%-%****-%-%**-%**2%

**65*672146-****-67**-**67Construction
**13%1%13%12%12%-%****-%100%**-%**12%

bbegh

Wholesale and retail
trade: repair of motor

**104161033684-****119-**-**119vehicles / motor cycles
**20%28%20%20%22%-%****71%-%**-%**21%

bdgh

**1521479-****--**-**16Hotels and restaurants
**3%4%3%4%2%-%****-%-%**-%**3%

Transportation storage
**498401830-****49-**-**49and communication
**9%15%8%10%8%-%****29%-%**-%**9%

abdgh

Financial intermediation
**41636635-****--**-**41and insurance
**8%10%7%3%9%-%****-%-%**-%**7%

bbdeh

Real estate, rental and
**76670364076****--**-**76business
**15%10%14%20%10%39%****-%-%**-%**14%

abdeg

Public administration
**4-43*4****--**-**4and defence
**1%-%1%2%*%2%****-%-%**-%**1%

a

**1211511516****--**-**16Educational services
**2%1%3%1%4%8%****-%-%**-%**3%

bbde

Healthcare and social
**2132161824****--**-**24work
**4%4%4%3%5%12%****-%-%**-%**4%

bdeg
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

Other community, social
and personal service

**40252193654****--**-**54activities
**8%4%10%10%9%28%****-%-%**-%**10%

bdeg

Private households with
***-*-******--**-***employed persons
***%-%*%-%*%*%****-%-%**-%***%

Non-Governmental
**2151751721****--**-**21Organisations (NGOs)
**4%8%3%3%4%11%****-%-%**-%**4%

abdeg

**------****--**-**-Don't know
**-%-%-%-%-%-%****-%-%**-%**-%

**------****--**-**-Other answers
**-%-%-%-%-%-%****-%-%**-%**-%

**81781-****--**-**8Net: Agriculture
**1%2%1%4%*%-%****-%-%**-%**2%

a

**528491244-****--**56**56Net: Manufacturing
**10%13%10%7%11%-%****-%-%**100%**10%

degh

**10-1019-****--**-**10Net: Utilities
**2%-%2%1%2%-%****-%-%**-%**2%

**65*672146-****-67**-**67Net: Construction
**13%1%13%12%12%-%****-%100%**-%**12%

bbegh

**1532514454114-****168-**-**168Net: Distribution
**30%43%28%30%30%-%****100%-%**-%**30%

abdgh

**1521479-****--**-**16Net: Hospitality
**3%4%3%4%2%-%****-%-%**-%**3%

**41636635-****--**-**41Net: Financial
**8%10%7%3%9%-%****-%-%**-%**7%

bbdeh

**1741617970125195****--**-**195Net: Non-financial
**34%28%35%39%33%100%****-%-%**-%**35%

bdeg

**------****--**-**-Net: Other
**-%-%-%-%-%-%****-%-%**-%**-%
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C1. To which industry does your organisation belong to?
Base: All
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

Agriculture, hunting and
*26**8*************81*78forestry
*%1%2%**2%*************%2%1%*%2%2%

---**-************------Fishing

-%-%-%**-%************-%-%-%-%-%-%

*-2**2*************2-*22Mining and quarrying
*%-%1%***%*************%*%-%*%1%*%

162216**51************13381643554Manufacturing

20%10%6%**9%************20%8%14%5%10%10%

abaib

Electricity / Gas /
1*9**10************1912710Water supply

2%*%3%**2%************2%2%1%3%2%2%

b

53230**67************5626105167Construction

7%14%12%**12%************8%13%6%13%14%12%

cc

Wholesale and retail
trade: repair of motor

295535**117************2691461657119vehicles / motor cycles
35%24%14%**21%************39%19%41%20%16%21%

abaaiab

*79**16*************163*1316Hotels and restaurants

*%3%4%**3%*************%3%3%*%4%3%

c

Transportation storage
71626**46************4424123049and communication

8%7%10%**8%************6%9%3%15%8%9%

ac

Financial intermediation
62313**41************6365152141and insurance

7%10%5%**8%************8%7%5%19%6%7%

ac

Real estate, rental and
63733**74************3701375476business

7%16%13%**13%************5%15%11%9%15%14%

cbb

Public administration
*13**4*************3*134and defence
*%*%1%**1%*************%1%*%1%1%1%

*88**16*************16*31316Educational services
*%3%3%**3%*************%3%*%3%4%3%

cc

Healthcare and social
6810**24************618841224work
7%3%4%**4%************9%4%7%5%3%4%

ai
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C1. To which industry does your organisation belong to?
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

Other community, social
and personal service

11043**53*************53634354activities
1%4%17%**10%*************%11%5%4%12%10%

bcbbbc

Private households with
-*-***************-*--**employed persons
-%*%-%***%************-%*%-%-%*%*%

Non-Governmental
4117**19************118521521Organisations (NGOs)
5%5%3%**3%************2%4%4%3%4%4%

---**-************------Don't know

-%-%-%**-%************-%-%-%-%-%-%

---**-************------Other answers
-%-%-%**-%************-%-%-%-%-%-%

*26**8*************81*78Net: Agriculture
*%1%2%**2%*************%2%1%*%2%2%

162218**53************13401643756Net: Manufacturing
20%10%7%**10%************20%8%14%5%10%10%

abaib

1*9**10************1912710Net: Utilities
2%*%3%**2%************2%2%1%3%2%2%

b

53230**67************5626105167Net: Construction
7%14%12%**12%************8%13%6%13%14%12%

cc

357162**163************30133502987168Net: Distribution

44%31%25%**30%************45%28%44%36%24%30%

abaiaa

*79**16*************163*1316Net: Hospitality
*%3%4%**3%*************%3%3%*%4%3%

c

62313**41************6365152141Net: Financial
7%10%5%**8%************8%7%5%19%6%7%

ac

1775104**189************111783120139195Net: Non-financial
21%32%41%**34%************17%37%28%25%39%35%

ccbbbc

---**-************------Net: Other
-%-%-%**-%************-%-%-%-%-%-%
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C1. To which industry does your organisation belong to?
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

Agriculture, hunting and
***************************35**3238forestry
***************%************1%1%*%*%1%1%1%2%

**************-************--------Fishing
**************-%************-%-%-%-%-%-%-%-%

**************-************2**-2*22Mining and quarrying
**************-%************1%*%*%-%1%*%1%*%

**************24************2543172430192354Manufacturing
**************14%************8%12%14%14%8%10%7%10%

aaa

Electricity / Gas /
**************1************365141410Water supply
**************1%************1%2%4%1%1%1%1%2%

aabcdf

**************21************5153112151204967Construction
**************12%************16%15%9%12%15%10%16%12%

bbe

Wholesale and retail
trade: repair of motor

**************53************53872156572557119vehicles / motor cycles
**************32%************16%24%17%32%16%13%18%21%

bbcabce

**************1************129311221116Hotels and restaurants
**************1%************4%2%3%1%3%1%4%3%

d

Transportation storage
**************10************1733171323112349and communication
**************6%************5%9%14%7%6%6%7%9%

aabcd

Financial intermediation
**************5************332213533292241and insurance
**************3%************10%6%10%3%9%15%7%7%

ddacdfd

Real estate, rental and
**************24************554642756404176business
**************15%************17%13%3%15%16%21%13%14%

eeeaefe

Public administration
**************-************333-4444and defence
**************-%************1%1%2%-%1%2%1%1%

d

***************************1133*126916Educational services
***************%************4%1%3%*%3%3%3%3%

ddfdfdf

Healthcare and social
**************9************1413691761524work
**************6%************4%3%5%5%5%3%5%4%

a
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

Other community, social
and personal service

**************11************282791130142454activities
**************6%************9%7%7%6%8%7%8%10%

Private households with
**************-************-------*employed persons
**************-%************-%-%-%-%-%-%-%*%

Non-Governmental
**************8************141311821122121Organisations (NGOs)
**************5%************4%4%9%5%6%6%7%4%

aff

**************-************--------Don't know
**************-%************-%-%-%-%-%-%-%-%

**************-************--------Other answers
**************-%************-%-%-%-%-%-%-%-%

***************************35**3238Net: Agriculture
***************%************1%1%*%*%1%1%1%2%

**************24************2743172432192556Net: Manufacturing
**************14%************8%12%14%14%9%10%8%10%

aa

**************1************365141410Net: Utilities
**************1%************1%2%4%1%1%1%1%2%

aabcdf

**************21************5153112151204967Net: Construction
**************12%************16%15%9%12%15%10%16%12%

bbe

**************63************711203868803679168Net: Distribution
**************38%************22%33%32%39%23%19%26%30%

abcbcabcb

**************1************129311221116Net: Hospitality
**************1%************4%2%3%1%3%1%4%3%

d

**************5************332213533292241Net: Financial
**************3%************10%6%10%3%9%15%7%7%

ddacdfd

**************53************126104345613980114195Net: Non-financial
**************32%************39%29%28%32%39%42%37%35%

aefdefef

**************-************--------Net: Other
**************-%************-%-%-%-%-%-%-%-%
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

Agriculture, hunting and
26-****************218forestry
3%1%-%***%*********%***%*%3%1%2%

---**-********-**-----Fishing
-%-%-%**-%********-%**-%-%-%-%-%

-2-**-********-***--22Mining and quarrying
-%*%-%**-%********-%***%-%-%1%*%

5493**21********6**8361354Manufacturing
8%10%6%**18%********10%**19%4%7%10%10%

cabbc

Electricity / Gas /
*101***********1****1210Water supply
*%2%2%***%********1%**1%*%1%1%2%

3647**13********5**517161467Construction

5%13%15%**11%********7%**12%23%17%10%12%

abdad

Wholesale and retail
trade: repair of motor

24959**44********16**2121921119vehicles / motor cycles
39%19%20%**38%********25%**4%16%21%15%21%

acadddd

*161***********1****6516Hotels and restaurants

*%3%3%***%********2%***%*%7%4%3%

cd

Transportation storage
6435**7********6**646649and communication

9%9%11%**6%********9%**14%5%6%4%9%

ac

Financial intermediation
10313**2********2**10751141and insurance
17%6%5%**2%********3%**24%9%6%8%7%

aabc

Real estate, rental and
76912**15********10**413162376business

12%14%25%**13%********15%**10%18%18%16%14%

a

Public administration
-4-**-********-***1-34and defence
-%1%-%**-%********-%***%1%-%2%1%

-16***-********-***43516Educational services
-%3%1%**-%********-%**1%5%3%3%3%
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

Healthcare and social
222***7********4**532824work
3%4%*%**6%********6%**12%3%2%6%4%

cbcbc

Other community, social
and personal service

2525**3********9***561754activities

3%10%10%**3%********14%***%7%7%12%10%

abcdddd

Private households with
-*-**-********-**----*employed persons

-%*%-%**-%********-%**-%-%-%-%*%

Non-Governmental
*211**5********5**1631021Organisations (NGOs)

*%4%2%**4%********7%**3%8%4%7%4%

c

---**-********-**-----Don't know
-%-%-%**-%********-%**-%-%-%-%-%

---**-********-**-----Other answers
-%-%-%**-%********-%**-%-%-%-%-%

26-****************218Net: Agriculture
3%1%-%***%*********%***%*%3%1%2%

5513**21********6**8361656Net: Manufacturing
8%10%6%**18%********10%**19%4%7%11%10%

cabbc

*101***********1****1210Net: Utilities

*%2%2%***%********1%**1%*%1%1%2%

3647**13********5**517161467Net: Construction
5%13%15%**11%********7%**12%23%17%10%12%

abdad

3013815**50********22**7162527168Net: Distribution
48%28%31%**43%********34%**18%21%27%19%30%

aad

*161***********1****6516Net: Hospitality
*%3%3%***%********2%***%*%7%4%3%

cd

10313**2********2**10751141Net: Financial

17%6%5%**2%********3%**24%9%6%8%7%

aabc

1218419**30********28**11323065195Net: Non-financial
19%37%39%**26%********43%**26%42%33%46%35%

bccdbd

Ofcom; Business Postal Tracker April 2018
Table 4  (continuation)                                                                                                                                                                          Page 69
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

---**-********-**-----Net: Other
-%-%-%**-%********-%**-%-%-%-%-%
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C1. To which industry does your organisation belong to?
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

Agriculture, hunting and
***32-***3-***38forestry
***%1%2%-%*%**1%-%*%**1%2%

**-----**---**--Fishing
**-%-%-%-%-%**-%-%-%**-%-%

**-2---**2--**22Mining and quarrying
**-%1%-%-%-%**1%-%-%**1%*%

**4216618**30321**3054Manufacturing
**9%7%6%11%14%**9%8%15%**9%10%

Electricity / Gas /
***4**1**3*1**310Water supply
***%1%*%*%1%**1%*%1%**1%2%

**2478813**48615**4867Construction
**5%17%8%16%10%**15%14%11%**15%12%

ac

Wholesale and retail
trade: repair of motor

**1248231441**511244**51119vehicles / motor cycles
**32%17%24%29%33%**16%29%33%**15%21%

b

**1112*1**12*1**1216Hotels and restaurants
**2%4%2%*%1%**4%*%1%**4%3%

Transportation storage
**9237310**19310**1949and communication
**24%8%8%6%8%**6%7%7%**6%9%

ab

Financial intermediation
**3201222**2522**2741and insurance
**8%7%12%4%2%**8%5%2%**8%7%

a

Real estate, rental and
**335181116**50917**5276business
**9%13%18%22%12%**15%23%13%**16%14%

Public administration
**-4*--**4--**44and defence
**-%1%*%-%-%**1%-%-%**1%1%

***93-***12-***1216Educational services
***%3%3%-%*%**4%-%*%**3%3%

Healthcare and social
**-15327**1727**1724work
**-%5%3%4%6%**5%5%6%**5%4%
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18

Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

Other community, social
and personal service

**4198*11**30*11**3054activities
**10%7%8%*%8%**9%*%8%**9%10%

bb

Private households with
**-----**---**-*employed persons
**-%-%-%-%-%**-%-%-%**-%*%

Non-Governmental
***21545**1845**2021Organisations (NGOs)
***%7%5%7%4%**6%9%4%**6%4%

c

**-----**---**--Don't know
**-%-%-%-%-%**-%-%-%**-%-%

**-----**---**--Other answers
**-%-%-%-%-%**-%-%-%**-%-%

***32-***3-***38Net: Agriculture
***%1%2%-%*%**1%-%*%**1%2%

**4236618**32321**3256Net: Manufacturing
**9%8%6%11%14%**10%8%15%**10%10%

***4**1**3*1**310Net: Utilities
***%1%*%*%1%**1%*%1%**1%2%

**2478813**48615**4867Net: Construction
**5%17%8%16%10%**15%14%11%**15%12%

ac

**2271301751**711553**71168Net: Distribution
**56%25%32%35%41%**22%36%40%**21%30%

ab

**1112*1**12*1**1216Net: Hospitality
**2%4%2%*%1%**4%*%1%**4%3%

**3201222**2522**2741Net: Financial
**8%7%12%4%2%**8%5%2%**8%7%

a

**7102371739**1301541**134195Net: Non-financial
**19%36%38%33%31%**40%37%30%**41%35%

cc

**-----**---**--Net: Other
**-%-%-%-%-%**-%-%-%**-%-%



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

Agriculture, hunting and
**23*23**********228forestry
**1%1%*%1%1%*****%*%****1%3%2%

**-----****--****---Fishing
**-%-%-%-%-%****-%-%****-%-%-%

***2-*2****--*****-2Mining and quarrying
***%1%-%*%1%****-%-%*****%-%*%

**1828211923****1915****19654Manufacturing
**8%10%15%11%8%****15%12%****12%8%10%

a

Electricity / Gas /
**31113****11****1*10Water supply
**2%1%1%1%1%****1%1%****1%*%2%

**2846142046****159****17467Construction
**13%17%10%11%16%****12%8%****11%5%12%

Wholesale and retail
trade: repair of motor

**3539482349****3544****1816119vehicles / motor cycles
**16%15%34%13%17%****28%36%****11%20%21%

abb

**8101211****11****2216Hotels and restaurants
**4%4%1%1%4%****1%1%****1%2%3%

Transportation storage
**16147819****109****11849and communication
**7%5%5%4%7%****8%7%****7%9%9%

Financial intermediation
**152452520*****4****251741and insurance
**7%9%3%14%7%*****%3%****15%20%7%

ac

Real estate, rental and
**3243203341****2116****341576business
**15%16%14%19%14%****17%13%****21%19%14%

Public administration
**44-44****--****4*4and defence
**2%1%-%2%1%****-%-%****2%*%1%

**88*69**********6*16Educational services
**4%3%*%3%3%*****%*%****4%1%3%

cc

Healthcare and social
**14127615****77****5124work
**6%4%5%3%5%****6%6%****3%1%4%

Other community, social
and personal service

**1723111424****49****7754activities
**8%9%7%8%8%****3%7%****4%9%10%
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

Private households with
**-----****--****--*employed persons
**-%-%-%-%-%****-%-%****-%-%*%

Non-Governmental
**171371220****86****10421Organisations (NGOs)
**8%5%5%7%7%****7%5%****6%5%4%

**-----****--****---Don't know
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****---Other answers
**-%-%-%-%-%****-%-%****-%-%-%

**23*23**********228Net: Agriculture
**1%1%*%1%1%*****%*%****1%3%2%

**1830211925****1915****19656Net: Manufacturing
**8%11%15%11%9%****15%12%****12%8%10%

a

**31113****11****1*10Net: Utilities
**2%1%1%1%1%****1%1%****1%*%2%

**2846142046****159****17467Net: Construction
**13%17%10%11%16%****12%8%****11%5%12%

**5153553168****4653****2924168Net: Distribution
**23%20%39%18%24%****37%44%****18%29%30%

abb

**8101211****11****2216Net: Hospitality
**4%4%1%1%4%****1%1%****1%2%3%

**152452520*****4****251741Net: Financial
**7%9%3%14%7%*****%3%****15%20%7%

ac

**911034673113****4139****6528195Net: Non-financial
**42%38%32%42%39%****33%32%****41%33%35%

c

**-----****--****---Net: Other
**-%-%-%-%-%****-%-%****-%-%-%
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

Agriculture, hunting and
86888********23*******8forestry
2%2%2%2%2%********1%1%*****%*%*%2%

-----********--****----Fishing
-%-%-%-%-%********-%-%****-%-%-%-%

22222*********2****---2Mining and quarrying
*%1%*%1%*%*********%1%****-%-%-%*%

5443483646********1630****1781954Manufacturing
10%10%9%9%9%********7%11%****21%13%17%10%

Electricity / Gas /
8810810********31****11110Water supply
1%2%2%2%2%********2%1%****1%2%1%2%

6745634663********2839****7111567Construction
12%11%12%12%13%********13%15%****9%18%14%12%

Wholesale and retail
trade: repair of motor

1159910676105********4049****291729119vehicles / motor cycles
21%24%21%20%21%********18%19%****35%28%27%21%

ab

141216916********89****1*116Hotels and restaurants
3%3%3%2%3%********4%4%****1%*%1%3%

b

Transportation storage
4627442744********1918****25849and communication

8%7%9%7%9%********9%7%****3%8%7%9%

Financial intermediation
3730363036********1720*******41and insurance

7%7%7%8%7%********8%7%*****%*%*%7%

Real estate, rental and
7159726070********2342****971976business
13%14%14%16%14%********11%16%****11%11%18%14%

Public administration
44444********41****---4and defence

1%1%1%1%1%********2%*%****-%-%-%1%

1613141314********98*******16Educational services
3%3%3%3%3%********4%3%*****%*%*%3%

Healthcare and social
2414201620********1411****33724work

4%4%4%4%4%********6%4%****3%5%7%4%

Other community, social
and personal service

5433473147********1717****82254activities
10%8%9%8%9%********8%6%****10%4%2%10%

a
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

Private households with
***-*********--****---*employed persons
*%*%*%-%*%********-%-%****-%-%-%*%

Non-Governmental
2114211620********1713****46521Organisations (NGOs)

4%3%4%4%4%********8%5%****4%10%4%4%

d

-----********--****----Don't know
-%-%-%-%-%********-%-%****-%-%-%-%

-----********--****----Other answers

-%-%-%-%-%********-%-%****-%-%-%-%

86888********23*******8Net: Agriculture
2%2%2%2%2%********1%1%*****%*%*%2%

5645503848********1632****1781956Net: Manufacturing

10%11%10%10%9%********7%12%****21%13%17%10%

8810810********31****11110Net: Utilities
1%2%2%2%2%********2%1%****1%2%1%2%

6745634663********2839****7111567Net: Construction

12%11%12%12%13%********13%15%****9%18%14%12%

161125149103149********5867****312237168Net: Distribution
30%31%29%27%30%********27%26%****38%36%34%30%

141216916********89****1*116Net: Hospitality

3%3%3%2%3%********4%4%****1%*%1%3%

b

3730363036********1720*******41Net: Financial

7%7%7%8%7%********8%7%*****%*%*%7%

190136176139174********8492****241834195Net: Non-financial
35%33%35%37%35%********38%35%****29%31%31%35%

-----********--****----Net: Other

-%-%-%-%-%********-%-%****-%-%-%-%

Ofcom; Business Postal Tracker April 2018
Table 4  (continuation)                                                                                                                                                                          Page 76

C1. To which industry does your organisation belong to?
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Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

Agriculture, hunting and
26-2****26-**6**3858forestry
2%1%-%2%****2%1%-%**1%**3%2%2%2%

----****---**-**----Fishing
-%-%-%-%****-%-%-%**-%**-%-%-%-%

-2--****-2-*****-2*2Mining and quarrying
-%1%-%-%****-%*%-%***%**-%*%*%*%

1336510****123911**42**13492154Manufacturing
13%9%10%11%****12%9%15%**10%**11%10%8%10%

Electricity / Gas /
28*******10-**8***10510Water supply
2%2%*%*%*****%2%-%**2%***%2%2%2%

95268****8613**51**9623167Construction
9%13%12%9%****8%13%4%**12%**8%12%11%12%

a

Wholesale and retail
trade: repair of motor

20841529****379315**93**3111177119vehicles / motor cycles

20%20%30%32%****36%20%21%**21%**27%22%28%21%

21313****3133**11**614716Hotels and restaurants
2%3%2%3%****3%3%4%**3%**5%3%3%3%

Transportation storage
173113****3405**40**13441849and communication
16%7%2%3%****3%9%7%**9%**12%9%6%9%

ab

Financial intermediation
132539****9305**29**12362241and insurance
13%6%7%10%****9%7%7%**7%**10%7%8%7%

b

Real estate, rental and
1261412****145517**58**19684476business
12%15%8%14%****14%12%24%**13%**17%13%16%14%

b

Public administration
-3*******4***1***444and defence
-%1%*%*%*****%1%*%***%***%1%1%1%

*16*-****-16***13***14816Educational services

*%4%*%-%****-%3%*%**3%***%3%3%3%

Healthcare and social
21832****2213**22**1201324work
2%4%6%2%****2%5%4%**5%**1%4%5%4%
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

Other community, social
and personal service

54816****6495**49**4481854activities

5%12%2%6%****5%11%7%**11%**4%9%6%10%

ac

Private households with
-*--****-*-*****-***employed persons

-%*%-%-%****-%*%-%***%**-%*%*%*%

Non-Governmental
210106****6175**12**121621Organisations (NGOs)

2%2%19%7%****6%4%7%**3%**1%4%2%4%

bc

----****---**-**----Don't know
-%-%-%-%****-%-%-%**-%**-%-%-%-%

----****---**-**----Other answers
-%-%-%-%****-%-%-%**-%**-%-%-%-%

26-2****26-**6**3858Net: Agriculture
2%1%-%2%****2%1%-%**1%**3%2%2%2%

1338510****124111**42**13512156Net: Manufacturing
13%9%10%11%****12%9%15%**10%**11%10%8%10%

28*******10-**8***10510Net: Utilities
2%2%*%*%*****%2%-%**2%***%2%2%2%

95268****8613**51**9623167Net: Construction
9%13%12%9%****8%13%4%**12%**8%12%11%12%

a

371151632****4013220**132**4415495168Net: Distribution
37%28%33%35%****39%29%28%**31%**39%30%34%30%

b

21313****3133**11**614716Net: Hospitality

2%3%2%3%****3%3%4%**3%**5%3%3%3%

132539****9305**29**12362241Net: Financial
13%6%7%10%****9%7%7%**7%**10%7%8%7%

b

211561826****2816230**154**2617492195Net: Non-financial
21%38%36%29%****28%35%41%**36%**23%34%33%35%

cccc

----****---**-**----Net: Other

-%-%-%-%****-%-%-%**-%**-%-%-%-%
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

Agriculture, hunting and
*1-****3278**-8forestry
*%1%-%*%*%*%*%1%1%2%2%**-%2%

-----------**--Fishing
-%-%-%-%-%-%-%-%-%-%-%**-%-%

-2-----22-***22Mining and quarrying
-%1%-%-%-%-%-%1%1%-%*%**2%*%

c

3221181723330223244**954Manufacturing
3%13%1%17%23%15%7%9%9%10%10%**10%10%

bdbdaba

Electricity / Gas /
3*-111233710**-10Water supply
3%*%-%1%1%1%6%1%1%2%2%**-%2%

cac

21319171021345264264**167Construction
19%17%19%16%14%14%10%14%11%13%14%**1%12%

a

Wholesale and retail
trade: repair of motor

222416291648551546677**32119vehicles / motor cycles
20%14%34%27%22%32%15%16%23%20%17%**36%21%

cdcabc

512111121251113**316Hotels and restaurants
5%7%2%1%1%1%5%4%2%3%3%**3%3%

ac

Transportation storage
5536410320202936**1249and communication
5%3%7%5%5%7%8%6%8%9%8%**14%9%

Financial intermediation
611*525631132828**1141and insurance
6%7%*%4%3%3%19%10%6%9%6%**12%7%

acdcd

Real estate, rental and
1430415917548383964**1176business
13%17%10%14%13%11%13%15%16%12%14%**12%14%

Public administration
**----*44*4**-4and defence
*%*%-%-%-%-%*%1%1%*%1%**-%1%

a

18****2118815**116Educational services

1%4%1%*%*%*%6%3%3%3%3%**1%3%

acdc

Healthcare and social
773557117121219**-24work

7%4%6%4%7%5%2%5%5%4%4%**-%4%
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

Other community, social
and personal service

121458311*27262950**254activities

11%8%11%7%4%7%*%8%11%9%11%**2%10%

bba

Private households with
---------****-*employed persons

-%-%-%-%-%-%-%-%-%*%*%**-%*%

Non-Governmental
77534632151616**521Organisations (NGOs)
7%4%10%3%5%4%8%6%2%5%4%**6%4%

a

-----------**--Don't know
-%-%-%-%-%-%-%-%-%-%-%**-%-%

-----------**--Other answers
-%-%-%-%-%-%-%-%-%-%-%**-%-%

*1-****3278**-8Net: Agriculture
*%1%-%*%*%*%*%1%1%2%2%**-%2%

3241181723332243244**1156Net: Manufacturing
3%14%1%17%23%15%7%10%10%10%10%**12%10%

bdbdab

3*-111233710**-10Net: Utilities

3%*%-%1%1%1%6%1%1%2%2%**-%2%

cac

21319171021345264264**167Net: Construction
19%17%19%16%14%14%10%14%11%13%14%**1%12%

a

2729193420588717395113**44168Net: Distribution
25%17%41%32%27%39%23%22%31%29%25%**50%30%

cdcabc

512111121251113**316Net: Hospitality
5%7%2%1%1%1%5%4%2%3%3%**3%3%

ac

611*525631132828**1141Net: Financial
6%7%*%4%3%3%19%10%6%9%6%**12%7%

acdcd

4267173022411012791104167**18195Net: Non-financial

39%38%37%28%30%27%30%39%38%32%37%**21%35%

ca

-----------**--Net: Other
-%-%-%-%-%-%-%-%-%-%-%**-%-%
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

Agriculture, hunting and
81**438forestry

2%1%**2%3%2%

--**---Fishing
-%-%**-%-%-%

2-**-22Mining and quarrying

*%-%**-%2%*%

b

5415**24854Manufacturing
10%9%**10%8%10%

Electricity / Gas /
104**5110Water supply

2%3%**2%1%2%

6724**271167Construction
12%15%**11%11%12%

Wholesale and retail
trade: repair of motor

11931**5318119vehicles / motor cycles
21%19%**22%18%21%

165**10*16Hotels and restaurants
3%3%**4%*%3%

a

Transportation storage
4914**211149and communication

9%9%**9%11%9%

Financial intermediation
4113**17641and insurance

7%8%**7%6%7%

Real estate, rental and
7616**361576business
14%10%**15%15%14%

Public administration
4-**314and defence
1%-%**1%1%1%

16***10516Educational services
3%*%**4%5%3%

dd

Healthcare and social
248**8324work

4%5%**3%3%4%

Other community, social
and personal service

5427**13854activities
10%17%**5%8%10%

ab
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

Private households with
****--*employed persons

*%*%**-%-%*%

Non-Governmental
21***8821Organisations (NGOs)

4%*%**3%8%4%

bddd

--**---Don't know
-%-%**-%-%-%

--**---Other answers

-%-%**-%-%-%

81**438Net: Agriculture
2%1%**2%3%2%

5615**241056Net: Manufacturing
10%9%**10%10%10%

104**5110Net: Utilities
2%3%**2%1%2%

6724**271167Net: Construction
12%15%**11%11%12%

16845**7329168Net: Distribution
30%28%**31%28%30%

165**10*16Net: Hospitality
3%3%**4%*%3%

a

4113**17641Net: Financial

7%8%**7%6%7%

19552**7840195Net: Non-financial
35%33%**32%40%35%

bd

--**---Net: Other
-%-%**-%-%-%
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C1. To which industry does your organisation belong to?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

12****12021018**511488506Head office
81%****91%91%80%**78%85%90%90%

edcde

3****11204**125357Branch / local office

19%****9%9%20%**22%15%10%10%

aaaba
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

182328437****7394****41****506Head office
85%89%88%90%****94%90%****76%****90%

ccccc

33447****511****13****57Branch / local office

15%11%12%10%****6%10%****24%****10%

befgj
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

202330433****7090****39****506Head office
86%91%89%90%****94%93%****75%****90%

cccccc

32448****47****13****57Branch / local office

14%9%11%10%****6%7%****25%****10%

efgijl
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**468-506165340179****14467**49**506Head office
**90%-%100%92%89%92%****85%100%**87%**90%

bbegh

**4957-154316****25***8**57Branch / local office
**10%100%-%8%11%8%****15%*%**13%**10%

adddd
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

70205231**494************584359778324506Head office
87%88%92%**90%************87%90%85%96%90%90%

ac

112819**55************8471733857Branch / local office

13%12%8%**10%************13%10%15%4%10%10%

bb
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************141************296333108149318171277506Head office
**************84%************91%92%88%85%90%90%90%90%

bd

**************27************2828142736193057Branch / local office
**************16%************9%8%12%15%10%10%10%10%

af
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

4745842**98********57**396983122506Head office
76%91%88%**84%********87%**96%90%91%87%90%

bba

15436**19********8**2781957Branch / local office
24%9%12%**16%********13%**4%10%9%13%10%

acd
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**292518842107**29233116**299506Head office
**75%90%91%83%85%**90%79%86%**90%90%

cc

**10299818**32918**3257Branch / local office
**25%10%9%17%15%**10%21%14%**10%10%

ab
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**200242121159262****10699****14572506Head office
**92%90%84%92%90%****85%81%****90%86%90%

cccc

**1727221528****1823****171157Branch / local office
**8%10%16%8%10%****15%19%****10%14%10%

abab
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

485370459340455********200231****705790506Head office
90%91%90%89%90%********92%88%****85%95%84%90%

acd

5637494049********1833****1231757Branch / local office
10%9%10%11%10%********8%12%****15%5%16%10%

bbb
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

933684574****8241959**396**95461247506Head office
92%89%91%82%****80%92%83%**91%**84%90%89%90%

ac

944416****203712**37**18493157Branch / local office
8%11%9%18%****20%8%17%**9%**16%10%11%10%

bb
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

10215143906812625294211295407**72506Head office
95%86%94%84%92%84%72%90%89%91%91%**82%90%

acbcbbca

6243176251032273140**1657Branch / local office
5%14%6%16%8%16%28%10%11%9%9%**18%10%

ddadacdc
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

506142**21892506Head office
90%90%**91%90%90%

5716**211057Branch / local office
10%10%**9%10%10%
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C4. Is your location the headquarters or a local branch / office?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

15****12719622**513495518Yes
99%****97%85%98%**95%100%92%92%

aaaaac

*****433*****4545No

1%****3%15%2%**5%*%8%8%

bcebbe
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

192429446****7397****52****518Yes
92%90%92%92%****95%92%****96%****92%

h

23338****48****2****45No

8%10%8%8%****5%8%****4%****8%

b
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

222231443****6588****51****518Yes
93%89%92%92%****88%91%****100%****92%

gilafgijkl

m

23338****98****-****45No
7%11%8%8%****12%9%****-%****8%

ccecccececc
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**51849468164353174****15365**52**518Yes
**100%86%93%91%92%89%****91%97%**91%**92%

bh

**-837162922****152**5**45No
**-%14%7%9%8%11%****9%3%**9%**8%

ag
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

79223216**503************6443910778328518Yes
97%96%87%**92%************96%91%94%96%91%92%

aaa

2934**45************243633445No

3%4%13%**8%************4%9%6%4%9%8%

bcb
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************157************300339119165330183285518Yes
**************94%************93%94%97%94%93%96%93%92%

ac

**************11************24213112472245No
**************6%************7%6%3%6%7%4%7%8%

ee
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

6045844**110********61**417182132518Yes
96%91%92%**94%********94%**100%93%90%93%92%

cabc

3434**7********4**-59945No
4%9%8%**6%********6%**-%7%10%7%8%

dddd
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C5. Do you have an internet connection in the location where your organisation is based?
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Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**382589448117**30041123**307518Yes
**98%92%97%95%93%**93%100%92%**93%92%

a

**122338**24-11**2445No
**2%8%3%5%7%**7%-%8%**7%8%

b
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C5. Do you have an internet connection in the location where your organisation is based?
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Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**200246132167268****114118****15581518Yes
**92%91%92%96%93%****92%96%****96%97%92%

**172411722****104****7345No
**8%9%8%4%7%****8%4%****4%3%8%
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

496379467360463********196238****775399518Yes
92%93%92%94%92%********90%90%****95%88%93%92%

4528412141********2226****47845No

8%7%8%6%8%********10%10%****5%12%7%8%
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

1013674985****9741468**392**109469261518Yes
100%89%100%94%****95%91%96%**90%**96%92%94%92%

bb

-45*5****5423**42**4411745No
-%11%*%6%****5%9%4%**10%**4%8%6%8%

ac
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C5. Do you have an internet connection in the location where your organisation is based?
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Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

10315941996814032304200317407**83518Yes
96%91%89%92%93%93%91%93%84%98%91%**95%92%

b

5165951132238841**545No
4%9%11%8%7%7%9%7%16%2%9%**5%8%

a
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

518138**23492518Yes
92%87%**98%90%92%

acd

4520**61045No
8%13%**2%10%8%

bbb
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C5. Do you have an internet connection in the location where your organisation is based?
Base: All

Columns Tested: a,b,c,d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

*****-****-*22Marketing
1%****-%*%1%**-%2%*%*%

Customer Relationship
-****2--**--22Management

-%****2%-%-%**-%-%*%*%

2****--1****45Customer Service
15%****-%-%4%**8%3%1%1%

abcaa

*****--*****-*Procurement
*%****-%-%1%**1%*%-%*%

1****824**121821Finance / Accounts
5%****6%1%16%**22%16%3%4%

aaaada

*****3-1****34Operations
1%****3%-%3%**2%3%1%1%

aa

******-****-11Facilities
*%*****%-%1%**2%-%*%*%

ab

-****---**----Mailroom
-%****-%-%-%**-%-%-%-%

Office Admin / Office
5****282011**36119130Management

33%****21%9%51%**54%47%22%23%

aaaaaaa

Senior Management
(Managing Director,
Director, Business

6****882033***3375379Owner)
40%****67%88%15%**7%21%69%67%

ebcecdbcde

******-1****23Sales
1%*****%-%3%**1%3%*%*%

aaa

-****1--**--11Company Secretary
-%****1%-%-%**-%-%*%*%

General manager / site
******41**-*56manager

2%*****%2%2%**-%2%1%1%

ac

-****---**----Refused
-%****-%-%-%**-%-%-%-%

-****---**----Don't know
-%****-%-%-%**-%-%-%-%

*****1-*****89Other answers
1%****1%-%2%**3%2%2%2%

ab
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C6. Please could you tell me which type of department you work in?
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

-11*****-*****-****2Marketing
-%3%3%*%****-%*%****-%*****%

jj

Customer Relationship
---2****-2****-****2Management
-%-%-%*%****-%2%****-%*****%

--*5**********-****5Customer Service
-%-%*%1%*****%*%****-%****1%

---*****-***********Procurement
-%-%-%*%****-%*%*****%*****%

11118****42****4****21Finance / Accounts
6%5%3%4%****5%2%****8%****4%

**13****-**********4Operations
*%*%3%1%****-%*%*****%****1%

j

--1****************1Facilities
-%-%3%*%*****%*%*****%*****%

j

----****--****-****-Mailroom

-%-%-%-%****-%-%****-%****-%

Office Admin / Office
1049107****1117****16****130Management
47%17%29%22%****14%16%****30%****23%

fghjklgfgg

Senior Management
(Managing Director,
Director, Business

101818333****6079****33****379Owner)
46%68%56%69%****77%75%****62%****67%

mkmmekmekm

*-*3****2**********3Sales

*%-%*%1%****3%*%*****%*****%

--1-****--****-****1Company Secretary
-%-%3%-%****-%-%****-%*****%

j

General manager / site
*1*5****-2*********6manager
*%3%*%1%****-%2%*****%****1%

----****--****-****-Refused
-%-%-%-%****-%-%****-%****-%

----****--****-****-Don't know
-%-%-%-%****-%-%****-%****-%

*1-8*****2*********9Other answers
*%3%-%2%*****%2%*****%****2%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

--11****-*****-****2Marketing
-%-%3%*%****-%*%****-%*****%

j

Customer Relationship
---2****--****-****2Management
-%-%-%*%****-%-%****-%*****%

-**5**********-****5Customer Service
-%1%*%1%*****%*%****-%****1%

---*****-***********Procurement
-%-%-%*%****-%*%*****%*****%

11118****42****4****21Finance / Accounts
5%6%3%4%****6%2%****8%****4%

**13****-**********4Operations
*%*%3%1%****-%*%*****%****1%

--1****************1Facilities

-%-%3%*%*****%*%*****%*****%

j

----****--****-****-Mailroom
-%-%-%-%****-%-%****-%****-%

Office Admin / Office
1049107****916****20****130Management
43%18%27%22%****12%17%****39%****23%

afgjlggfgjlafgjl

Senior Management
(Managing Director,
Director, Business

121720330****5973****27****379Owner)

51%68%59%69%****79%76%****52%****67%

ecemcekmcekmcem

***3****2**********3Sales
*%*%*%1%****3%*%*****%*****%

--1-****--****-****1Company Secretary
-%-%3%-%****-%-%****-%*****%

j

General manager / site
*1*5****-2*********6manager
*%3%*%1%****-%2%*****%****1%

j

----****--****-****-Refused
-%-%-%-%****-%-%****-%****-%

----****--****-****-Don't know
-%-%-%-%****-%-%****-%****-%

*1-8*****2****-****9Other answers
*%3%-%2%*****%2%****-%****2%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**2-2111****1-**-**2Marketing
***%-%*%1%*%*%****1%-%**-%***%

Customer Relationship
**22--2-****2-**-**2Management
***%4%-%-%1%-%****1%-%**-%***%

a

**5*5*52*****2*****5Customer Service
**1%*%1%*%1%1%*****%3%***%**1%

e

***-*-*-****-*******Procurement
***%-%*%-%*%-%****-%*%***%***%

**216167155****111**1**21Finance / Accounts
**4%10%3%4%4%3%****6%1%**2%**4%

adh

**4*4134*****-*****4Operations
**1%1%1%1%1%2%*****%-%***%**1%

**1*11*1*****-**-**1Facilities
***%*%*%1%*%*%*****%-%**-%***%

**------****--**-**-Mailroom
**-%-%-%-%-%-%****-%-%**-%**-%

Office Admin / Office
**12612119339753****3221**13**130Management
**24%20%23%19%25%27%****19%31%**23%**23%

Senior Management
(Managing Director,
Director, Business

**33834345129250120****11940**39**379Owner)
**65%59%68%71%65%62%****71%60%**70%**67%

**3*3*32***********3Sales
**1%*%1%*%1%1%*****%*%***%***%

**11-1-1****--**-**1Company Secretary
***%2%-%*%-%*%****-%-%**-%***%

a

General manager / site
**6*533******3**2**6manager
**1%*%1%2%1%*%*****%5%**4%**1%

eheh

**------****--**-**-Refused
**-%-%-%-%-%-%****-%-%**-%**-%

**------****--**-**-Don't know
**-%-%-%-%-%-%****-%-%**-%**-%

**926456****3-*****9Other answers
**2%4%1%2%1%3%****2%-%***%**2%
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C6. Please could you tell me which type of department you work in?
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

11-**1*************11-12Marketing
1%*%-%***%*************%*%1%-%*%*%

Customer Relationship
-2-**2************-2--22Management

-%1%-%***%************-%*%-%-%1%*%

*5-**5*************5**55Customer Service
1%2%-%**1%************1%1%*%*%1%1%

*--****************-*-**Procurement

*%-%-%***%*************%-%*%-%*%*%

6115**21************61578621Finance / Accounts
7%5%2%**4%************8%3%6%10%2%4%

aaiaa

*13**4*************41*34Operations
*%*%1%**1%*************%1%1%*%1%1%

**1**1*************1**11Facilities

*%*%*%***%*************%*%*%*%*%*%

---**-************------Mailroom
-%-%-%**-%************-%-%-%-%-%-%

Office Admin / Office
157639**130************14115202783130Management
19%33%16%**24%************22%24%18%33%23%23%

acac

Senior Management
(Managing Director,
Director, Business

57128193**367************453218045247379Owner)
71%55%77%**67%************68%67%70%55%68%67%

bbbb

*2***3*************3**33Sales
*%1%*%***%*************%1%*%*%1%*%

--1**1************-11--1Company Secretary
-%-%*%***%************-%*%1%-%-%*%

General manager / site
**5**6*************6**56manager

*%*%2%**1%*************%1%*%*%2%1%

b

---**-************------Refused
-%-%-%**-%************-%-%-%-%-%-%

---**-************------Don't know
-%-%-%**-%************-%-%-%-%-%-%

*63**8*************83159Other answers
1%2%1%**2%*************%2%3%1%1%2%
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************2************21122222Marketing
**************1%************1%*%1%1%1%1%1%*%

Customer Relationship
**************2************---2---2Management
**************1%************-%-%-%1%-%-%-%*%

acf

**************3************33*33335Customer Service
**************2%************1%1%*%2%1%2%1%1%

***********************************Procurement
***************%*************%*%*%*%*%*%*%*%

**************7************12186716101321Finance / Accounts
**************4%************4%5%5%4%4%5%4%4%

**************1*************4111114Operations
**************1%*************%1%1%1%*%1%*%1%

a

***************************11**1*11Facilities
***************%*************%*%*%*%*%*%*%*%

**************-************--------Mailroom
**************-%************-%-%-%-%-%-%-%-%

Office Admin / Office
**************38************76823538895180130Management
**************22%************23%23%29%22%25%27%26%23%

a

Senior Management
(Managing Director,
Director, Business

**************109************21724475116229117193379Owner)
**************65%************67%68%62%66%65%61%63%67%

b

****************************1*****3Sales
***************%*************%*%*%*%*%*%*%*%

**************-************111-1111Company Secretary
**************-%*************%*%1%-%*%*%*%*%

General manager / site
***************************331*3136manager
***************%************1%1%1%*%1%1%1%1%

**************-************--------Refused
**************-%************-%-%-%-%-%-%-%-%

**************-************--------Don't know
**************-%************-%-%-%-%-%-%-%-%

**************5************83*59499Other answers
**************3%************3%1%*%3%2%2%3%2%

eef
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

11***1************-1*2Marketing
2%*%*%**1%*********%***%-%1%*%*%

Customer Relationship
2--**2********-**----2Management
3%-%-%**2%********-%**-%-%-%-%*%

a

232***********2****2*5Customer Service

4%1%5%***%********4%**1%1%3%*%1%

aa

*-***************-**-*Procurement

*%-%*%***%*********%**-%*%*%-%*%

715***7********3**363421Finance / Accounts
11%3%*%**6%********5%**7%8%3%3%4%

a

*4***1********1****1*4Operations
*%1%*%**1%********1%***%*%1%*%1%

-1***-**************11Facilities
-%*%*%**-%*********%***%*%*%1%*%

---**-********-**-----Mailroom
-%-%-%**-%********-%**-%-%-%-%-%

Office Admin / Office
1911223**12********15**14212132130Management

30%22%48%**10%********23%**35%28%23%23%23%

ad

Senior Management
(Managing Director,
Director, Business

2935022**90********41**23456196379Owner)
47%70%45%**77%********63%**56%59%67%68%67%

bcac

-3******************-3Sales
-%1%*%***%*********%***%*%*%-%*%

-1-**-********-**---11Company Secretary

-%*%-%**-%********-%**-%-%-%1%*%

General manager / site
-6************-***-126manager
-%1%1%***%********-%***%-%1%2%1%

---**-********-**-----Refused
-%-%-%**-%********-%**-%-%-%-%-%

---**-********-**-----Don't know
-%-%-%**-%********-%**-%-%-%-%-%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

27***3********2***4*59Other answers
3%1%*%**2%********3%***%5%*%3%2%

b
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**21211**111**12Marketing
**4%*%2%2%1%***%2%1%***%*%

b

Customer Relationship
**---2-**-2-**-2Management
**-%-%-%4%-%**-%5%-%**-%*%

aa

***3*21**121**35Customer Service
***%1%*%4%1%***%5%1%**1%1%

aa

******-****-****Procurement
***%*%*%*%-%***%*%-%***%*%

**412352**1352**1321Finance / Accounts
**11%4%3%9%2%**4%11%2%**4%4%

abaa

***1**1**1*1**14Operations
***%*%*%1%1%***%1%1%***%1%

***1**-**1*-**11Facilities
***%*%*%*%-%***%*%-%***%*%

**-----**---**--Mailroom
**-%-%-%-%-%**-%-%-%**-%-%

Office Admin / Office
**1174231325**771424**77130Management
**28%27%24%26%20%**24%33%18%**23%23%

a

Senior Management
(Managing Director,
Director, Business

**22173662492**21515102**220379Owner)
**56%62%68%48%74%**66%36%76%**67%67%

bbb

***************3Sales
***%*%*%*%*%***%*%*%***%*%

**-1---**1--**11Company Secretary
**-%*%-%-%-%***%-%-%***%*%

General manager / site
**-3-****3****36manager
**-%1%-%*%*%**1%*%*%**1%1%

**-----**---**--Refused
**-%-%-%-%-%**-%-%-%**-%-%

**-----**---**--Don't know
**-%-%-%-%-%**-%-%-%**-%-%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**-9323**923**99Other answers
**-%3%3%4%2%**3%5%2%**3%2%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

****111****12****122Marketing
***%*%1%1%*%****1%1%****1%2%*%

b

Customer Relationship
**--2--****22****--2Management
**-%-%1%-%-%****2%2%****-%-%*%

a

**13333****12****3*5Customer Service
***%1%2%2%1%****1%2%****2%*%1%

********************Procurement
***%*%*%*%*%*****%*%*****%*%*%

**8117811****66****9421Finance / Accounts
**4%4%5%4%4%****5%5%****5%5%4%

**11111****1*****114Operations
***%*%1%1%*%****1%*%****1%1%1%

**1***1************1Facilities
***%*%*%*%*%*****%*%*****%*%*%

**-----****--****---Mailroom
**-%-%-%-%-%****-%-%****-%-%-%

Office Admin / Office
**4964264375****3126****4718130Management
**23%24%18%25%26%****25%21%****29%22%23%

a

Senior Management
(Managing Director,
Director, Business

**147180100111184****8080****9554379Owner)
**68%67%70%64%63%****64%66%****59%65%67%

cc

*******************3Sales
***%*%*%*%*%*****%*%*****%*%*%

**-1-11****--****-11Company Secretary
**-%*%-%1%*%****-%-%****-%1%*%

General manager / site
**13*13**********1-6manager
**1%1%*%1%1%*****%*%****1%-%1%

**-----****--****---Refused
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****---Don't know
**-%-%-%-%-%****-%-%****-%-%-%

**86349****32****439Other answers
**4%2%2%2%3%****2%2%****2%3%2%
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

22222**************1112Marketing
*%*%*%1%*%*********%*%****1%2%1%*%

abc

Customer Relationship
2----********-2****--22Management
*%-%-%-%-%********-%1%****-%-%2%*%

55555********13******35Customer Service

1%1%1%1%1%*********%1%*****%*%2%1%

********************-**Procurement
*%*%*%*%*%*********%*%*****%-%*%*%

2118212121********1012****44621Finance / Accounts
4%4%4%6%4%********4%5%****5%6%6%4%

44444********11*****114Operations
1%1%1%1%1%********1%*%*****%2%1%1%

1*1*1********1*****--*1Facilities
*%*%*%*%*%*********%*%****-%-%*%*%

-----********--****----Mailroom
-%-%-%-%-%********-%-%****-%-%-%-%

Office Admin / Office
1309011685114********4759****181423130Management

24%22%23%22%23%********21%22%****23%23%21%23%

e

Senior Management
(Managing Director,
Director, Business

360275340245338********151176****583768379Owner)
66%68%67%65%67%********69%67%****71%62%63%67%

dd

33323***************-*3Sales

1%1%1%1%1%*********%*%*****%-%*%*%

11111********-1****---1Company Secretary
*%*%*%*%*%********-%*%****-%-%-%*%

General manager / site
63656********13*******6manager
1%1%1%1%1%*********%1%*****%*%*%1%

-----********--****----Refused
-%-%-%-%-%********-%-%****-%-%-%-%

-----********--****----Don't know
-%-%-%-%-%********-%-%****-%-%-%-%

66999********66*****339Other answers

1%1%2%2%2%********3%2%*****%5%3%2%

c
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

1*12****21-**1**2212Marketing
1%*%2%2%****2%*%-%***%**2%*%*%*%

b

Customer Relationship
-2-2****22-**2**---2Management
-%*%-%2%****2%*%-%***%**-%-%-%*%

*5*2****-5-**5**3555Customer Service

*%1%*%2%****-%1%-%**1%**2%1%2%1%

**-*******-*********Procurement
*%*%-%*%*****%*%-%***%***%*%*%*%

41432****7163**19**4211721Finance / Accounts
4%3%7%3%****6%4%4%**4%**3%4%6%4%

*4*******4-**1***444Operations
*%1%*%*%*****%1%-%***%***%1%1%1%

*1*******1-**1***1*1Facilities
*%*%*%*%*****%*%-%***%***%*%*%*%

----****---**-**----Mailroom
-%-%-%-%****-%-%-%**-%**-%-%-%-%

Office Admin / Office
151031221****2410311**100**3311455130Management
15%25%25%24%****23%23%16%**23%**29%22%20%23%

ca

Senior Management
(Managing Director,
Director, Business

792683258****6530557**286**71344185379Owner)
78%65%65%64%****64%67%80%**66%**63%67%67%67%

bb

*3*******3-**3***323Sales

*%1%*%*%*****%1%-%**1%***%1%1%*%

-1--****-1-**1**-1-1Company Secretary
-%*%-%-%****-%*%-%***%**-%*%-%*%

General manager / site
23*******6-**6***6*6manager
2%1%*%*%*****%1%-%**1%***%1%*%1%

----****---**-**----Refused
-%-%-%-%****-%-%-%**-%**-%-%-%-%

----****---**-**----Don't know
-%-%-%-%****-%-%-%**-%**-%-%-%-%

-8*2****29***9**-989Other answers

-%2%*%2%****2%2%*%**2%**-%2%3%2%

c
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

111212-2*21**12Marketing
1%*%2%2%1%1%-%1%*%1%*%**1%*%

Customer Relationship
-----2--2--**22Management
-%-%-%-%-%1%-%-%1%-%-%**2%*%

ac

*3*1*1*3*53**25Customer Service

*%2%1%*%*%*%*%1%*%2%1%**3%1%

-*-*****-*-****Procurement
-%*%-%*%*%*%*%*%-%*%-%***%*%

17*71741341714**521Finance / Accounts
1%4%1%6%1%5%13%4%2%5%3%**6%4%

dacdb

1*1-*1*1144***4Operations

1%*%2%-%*%1%*%*%*%1%1%***%1%

c

1*-****11*1***1Facilities
1%*%-%*%*%*%1%*%*%*%*%***%*%

-----------**--Mailroom
-%-%-%-%-%-%-%-%-%-%-%**-%-%

Office Admin / Office
2339720242916834091109**13130Management

21%22%14%18%33%19%45%25%17%28%24%**15%23%

cacb

Senior Management
(Managing Director,
Director, Business

7712134784710513211180199298**64379Owner)
72%69%74%72%63%70%38%65%76%61%67%**73%67%

bbba

-*-******23***3Sales
-%*%-%*%*%*%*%*%*%1%1%***%*%

-1-----11-1**-1Company Secretary

-%*%-%-%-%-%-%*%*%-%*%**-%*%

General manager / site
******11336**-6manager
*%*%*%*%*%*%3%*%1%1%1%**-%1%

a

-----------**--Refused
-%-%-%-%-%-%-%-%-%-%-%**-%-%

-----------**--Don't know

-%-%-%-%-%-%-%-%-%-%-%**-%-%

323**3*9629**-9Other answers
2%1%6%*%*%2%1%3%3%1%2%**-%2%

ac
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

21**1*2Marketing
*%1%***%*%*%

Customer Relationship
22**--2Management
*%1%**-%-%*%

52**3*5Customer Service

1%1%**1%*%1%

*-***-*Procurement
*%-%***%-%*%

21***14421Finance / Accounts

4%*%**6%4%4%

dd

4***4*4Operations

1%*%**1%*%1%

11****1Facilities
*%1%***%*%*%

--**---Mailroom

-%-%**-%-%-%

Office Admin / Office
13031**6329130Management

23%20%**26%29%23%

Senior Management
(Managing Director,
Director, Business

379117**14567379Owner)

67%74%**60%66%67%

b

3***2-3Sales
*%*%**1%-%*%

1-**1-1Company Secretary
*%-%***%-%*%

General manager / site
62**3*6manager
1%1%**1%*%1%

--**---Refused
-%-%**-%-%-%

--**---Don't know
-%-%**-%-%-%

9***519Other answers
2%*%**2%1%2%

abd
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C6. Please could you tell me which type of department you work in?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

Post is used mainly for
administrative needs and
is not core to our

10****7615012**28350362service delivery

65%****58%65%53%**41%60%65%64%

ccde

Post is critical for our
customer communications
and/or statements but is

4****28194**227781not core to our business
30%****21%8%19%**35%14%14%14%

aaaabde

Post is core to our
business operations
(i.e. our business could

1****27546**14108114not function without it)

5%****21%24%27%**24%27%20%20%

cece

-****-7***--77Don't Know
-%****-%3%1%**-%-%1%1%

be
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

Post is used mainly for
administrative needs and
is not core to our

141218317****3882****36****362service delivery

67%47%58%65%****49%78%****67%****64%

lglbgjklbgjklgl

Post is critical for our
customer communications
and/or statements but is

37467****1717****7****81not core to our business
14%28%12%14%****21%16%****13%****14%

cehjke

Post is core to our
business operations
(i.e. our business could

47994****217****11****114not function without it)

19%25%30%19%****27%6%****20%****20%

ffefffffef

---7****2-****-****7Don't Know
-%-%-%1%****3%-%****-%****1%

Ofcom; Business Postal Tracker April 2018
Table 8  (continuation)                                                                                                                                                                         Page 125

C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

Post is used mainly for
administrative needs and
is not core to our

161220313****3872****34****362service delivery

70%47%61%65%****52%75%****66%****64%

llglcghijkll

Post is critical for our
customer communications
and/or statements but is

37467****1313****7****81not core to our business
13%30%12%14%****17%13%****13%****14%

cefjkm

Post is core to our
business operations
(i.e. our business could

46994****2111****11****114not function without it)

17%24%28%20%****28%12%****21%****20%

eefefef

---7****2-****-****7Don't Know
-%-%-%1%****3%-%****-%****1%

cfjklm
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

Post is used mainly for
administrative needs and
is not core to our

**32838324105257139****8751**37**362service delivery
**63%66%64%58%67%71%****52%75%**65%**64%

begeg

Post is critical for our
customer communications
and/or statements but is

**78378265520****2910**4**81not core to our business
**15%5%15%14%14%10%****17%15%**7%**14%

bbdeh

Post is core to our
business operations
(i.e. our business could

**1071797476631****506**16**114not function without it)
**21%29%19%26%17%16%****30%9%**28%**20%

aadghdh

**4*7254****2-**-**7Don't Know
**1%*%1%1%1%2%****1%-%**-%**1%
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

Post is used mainly for
administrative needs and
is not core to our

8141213**362************7354--362362service delivery

9%61%85%**66%************11%73%-%-%100%64%

cbcbbibc

Post is critical for our
customer communications
and/or statements but is

134424**81************1368-81-81not core to our business
16%19%10%**15%************19%14%-%100%-%14%

aac

Post is core to our
business operations
(i.e. our business could

604310**100************4753114--114not function without it)

75%18%4%**18%************70%11%100%-%-%20%

abaaaiab

-42**7************-7---7Don't Know
-%2%1%**1%************-%1%-%-%-%1%
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

Post is used mainly for
administrative needs and
is not core to our

**************75************202206507521191185362service delivery
**************45%************62%57%41%43%59%48%60%64%

bbdebdebde

Post is critical for our
customer communications
and/or statements but is

**************24************6165352468485881not core to our business
**************14%************19%18%29%14%19%25%19%14%

acdfdf

Post is core to our
business operations
(i.e. our business could

**************69************59873777744964114not function without it)
**************41%************18%24%31%44%21%26%21%20%

aacabcef

**************-************22--22-7Don't Know
**************-%************1%1%-%-%1%1%-%1%

a
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

Post is used mainly for
administrative needs and
is not core to our

4132132**34********38**63958107362service delivery
65%64%68%**29%********59%**15%52%64%76%64%

adcdcdddcd

Post is critical for our
customer communications
and/or statements but is

6756**18********8**221222881not core to our business
10%15%13%**15%********13%**55%15%24%6%14%

abcaa

Post is core to our
business operations
(i.e. our business could

15989**65********18**1225926114not function without it)
24%20%20%**56%********28%**30%33%10%18%20%

cabcababab

-7-**-********-**--2-7Don't Know
-%1%-%**-%********-%**-%-%2%-%1%
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

Post is used mainly for
administrative needs and
is not core to our

**21169622649**1922450**197362service delivery
**55%60%64%51%39%**59%59%37%**60%64%

a

Post is critical for our
customer communications
and/or statements but is

**85616222**61222**6181not core to our business
**21%20%16%5%17%**19%6%16%**19%14%

b

Post is core to our
business operations
(i.e. our business could

**954192255**681562**70114not function without it)
**24%19%20%44%44%**21%35%46%**21%20%

**-----**2--**27Don't Know
**-%-%-%-%-%**1%-%-%**1%1%
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

Post is used mainly for
administrative needs and
is not core to our

**1371666182175****5255****7940362service delivery
**63%62%43%48%60%****42%45%****49%48%64%

bccc

Post is critical for our
customer communications
and/or statements but is

**4450174554****1613****442081not core to our business
**20%18%12%26%19%****13%11%****27%24%14%

acccccc

Post is core to our
business operations
(i.e. our business could

**3752664360****5653****3623114not function without it)
**17%19%46%25%21%****45%44%****22%28%20%

ababb

**-2-2-****--****2-7Don't Know
**-%1%-%1%-%****-%-%****1%-%1%

a
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

Post is used mainly for
administrative needs and
is not core to our

348246322228320********130152****392944362service delivery
64%60%63%60%64%********60%57%****47%48%41%64%

ee

Post is critical for our
customer communications
and/or statements but is

7965786778********4445****1191681not core to our business
15%16%15%18%16%********20%17%****13%14%15%14%

d

Post is core to our
business operations
(i.e. our business could

1089410385101********4465****322347114not function without it)
20%23%20%22%20%********20%25%****39%38%44%20%

abc

724-4********-2****---7Don't Know
1%1%1%-%1%********-%1%****-%-%-%1%

b
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

Post is used mainly for
administrative needs and
is not core to our

742721662****6231426**281**65322173362service delivery
73%66%32%69%****60%69%37%**65%**57%63%62%64%

aaa

Post is critical for our
customer communications
and/or statements but is

660149****96213**60**19794781not core to our business
6%15%30%10%****9%14%18%**14%**17%15%17%14%

cbc

Post is core to our
business operations
(i.e. our business could

19761919****327630**88**2910558114not function without it)
19%18%39%21%****31%17%43%**20%**26%21%21%20%

bcb

24--****-52**4**-4-7Don't Know
2%1%-%-%****-%1%3%**1%**-%1%-%1%
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

Post is used mainly for
administrative needs and
is not core to our

591042145306127192153208299**53362service delivery
54%60%46%41%40%40%79%59%65%64%67%**60%64%

aaacdcd

Post is critical for our
customer communications
and/or statements but is

2127517519561206173**581not core to our business
19%16%11%16%7%13%14%19%8%19%16%**6%14%

dba

Post is core to our
business operations
(i.e. our business could

284120463971371585669**29114not function without it)
26%24%43%43%53%47%7%22%24%17%15%**34%20%

cdcdababbac

-2-----27-7**-7Don't Know
-%1%-%-%-%-%-%1%3%-%1%**-%1%

a
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C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

Post is used mainly for
administrative needs and
is not core to our

362113**15851362service delivery
64%72%**66%51%64%

aa

Post is critical for our
customer communications
and/or statements but is

8120**321981not core to our business

14%13%**13%18%14%

Post is core to our
business operations
(i.e. our business could

11422**4532114not function without it)
20%14%**19%31%20%

bd

72**4-7Don't Know

1%1%**2%-%1%

Ofcom; Business Postal Tracker April 2018
Table 8  (continuation)                                                                                                                                                                         Page 136

C7. Which one of the following statements best describes the role of postal services to your organisation?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

1****1163**122225Yes
4%****9%3%15%**18%13%4%4%

aaaaa

14****11421718**411498516No

96%****87%95%78%**74%82%92%92%

bbbcde

*****662***12122Don't know
1%****5%3%7%**8%6%4%4%
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

*1321****6*****2****25Yes
1%5%9%4%****8%*%****5%****4%

ffefjm

212528442****6799****51****516No

98%95%88%91%****86%94%****95%****92%

bgkbbbb

**121****46*********22Don't know
1%1%3%4%****5%6%****1%****4%

l
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

**322****42****2****25Yes
1%1%8%5%****6%2%****5%****4%

lm

232530438****6687****49****516No

98%98%89%91%****88%91%****95%****92%

aegkaegjk

**121****46*********22Don't know
1%1%3%4%****6%7%****1%****4%

chilml
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**2522311148****7***3**25Yes
**5%4%4%6%4%4%****4%*%**5%**4%

deh

**47052463163353185****14861**54**516No
**91%91%92%90%92%95%****88%91%**95%**92%

eg

**223207163****136*****22Don't know
**4%5%4%4%4%1%****8%9%***%**4%

bhbh

Ofcom; Business Postal Tracker April 2018
Table 9  (continuation)                                                                                                                                                                         Page 140

C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

1951**16************106183525Yes
23%2%*%**3%************15%1%16%3%1%4%

abaiab

59215242**510************544579372343516No

73%92%97%**93%************81%95%82%89%95%92%

ccbbc

3137**22************319361422Don't know
4%5%3%**4%************4%4%2%7%4%4%
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************11************1417141620141325Yes
**************6%************4%5%11%9%6%7%4%4%

acfaf

**************143************295330106145316167278516No
**************85%************91%92%87%83%89%88%90%92%

bddd

**************14************15133141891622Don't know
**************8%************5%4%2%8%5%5%5%4%

aef
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

7181**15********1**651725Yes
11%4%2%**13%********2%**14%7%2%5%4%

acabcab

4946738**97********62**306785130516No
79%93%80%**83%********95%**73%88%93%92%92%

bbcdddd

6169**5********2**545422Don't know

10%3%18%**4%********3%**13%5%5%3%4%

aadada
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**1105511**13313**1525Yes
**3%3%6%10%9%**4%6%10%**5%4%

a

**332548739107**29732113**301516No
**85%91%89%77%85%**92%78%84%**91%92%

b

**516568**1468**1422Don't know
**12%6%5%13%6%**4%16%6%**4%4%

aa
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**109131111****913****10725Yes
**5%3%9%6%4%****7%11%****6%9%4%

ab

**198250123156265****102100****14371516No
**91%93%86%90%91%****82%82%****88%86%92%

cc

**9118714****149****9422Don't know
**4%4%5%4%5%****11%8%****5%5%4%
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

2319231723********1211****87725Yes
4%5%4%5%5%********5%4%****10%11%6%4%

496374465345463********200242****695193516No

92%92%92%91%92%********92%92%****85%85%87%92%

d

2215201818********711****53722Don't know
4%4%4%5%4%********3%4%****6%4%7%4%

be
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

515510****13812**15**12251225Yes
5%4%10%12%****12%2%17%**4%**11%5%4%4%

bbab

913834173****8343258**403**91465252516No
90%93%84%81%****81%95%82%**93%**81%91%91%92%

aacc

51537****716***15**10201422Don't know

5%4%5%7%****6%3%1%**3%**9%4%5%4%

b
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

11997151342011146**1625Yes
10%5%19%6%20%9%10%6%5%4%1%**19%4%

acacc

9215635935212831287216299419**71516No
86%89%76%87%71%85%89%88%91%92%94%**81%92%

bddda

51027710*18101222***22Don't know

4%6%5%7%10%7%1%6%4%4%5%***%4%

b

Ofcom; Business Postal Tracker April 2018
Table 9  (continuation)                                                                                                                                                                         Page 148

C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

256**10725Yes
4%4%**4%7%4%

516142**22092516No
92%90%**92%91%92%

2210**9322Don't know
4%6%**4%2%4%
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C8. Do you have an Account Manager with your postal services provider?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

Under £10
(under £120

1****491373***3246250pa)                 (5)
4%****37%60%15%**6%21%46%44%

eebceccdbcde

£10 - £24
(£120 - £299

5****26304**12105108pa)                (17)

35%****20%13%16%**17%16%19%19%

aba

£25 - £49
(£300 - £599

3****13193**125760pa)                (37)
18%****10%8%13%**12%14%11%11%

aa

£50 - £99
(£600 - £1,199

3****23113**126064pa)                (75)
19%****18%5%14%**12%15%11%11%

aaa

£100 - £199
(£1,200 - £2

2****563**121922,399 pa)          (150)

11%****4%3%14%**12%13%3%4%

aaaaa

£200 - £499
(£2,400 - £5

1****7183**113033,999 pa)          (350)
5%****5%8%13%**17%8%6%6%

aabeab

£500 - £999
(£6,000 - £11

*****431**111011,999 pa)          (750)
3%****3%1%6%**9%6%2%2%

aaa

£1,000 - £1
,999 (£12,000

*****-*1**1*-1- £23,999 pa)    (1500)
2%****-%*%4%**11%2%-%*%

aaabea

£2,000 - £2
,999 (£24,000

-****2-*****55- £35,999 pa)    (2500)

-%****2%-%1%**1%*%1%1%

£3,000 - £4
,999 (£36,000

-****35***-*78- £59,999 pa)    (4000)

-%****2%2%1%**-%1%1%1%

£5,000 - £7
,499 (£60,000

*****--***-*-*- £89,999 pa)    (6250)
1%****-%-%1%**-%1%-%*%

aaa
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

£7,500 - £9
,999 (£90,000

*****--***-*-*- £119,999 pa)   (8750)
*%****-%-%*%**-%*%-%*%

£10,000 - £14
,999 (£120,000

-****---**----- £179,999 pa)  (12500)
-%****-%-%-%**-%-%-%-%

£15,000 - £19
,999 (£180,000

-****--****--*- £239,999 pa)  (17500)
-%****-%-%1%**2%-%-%*%

a

£20,000 - £24
,999 (£240,000

-****---**----- £299,999 pa)  (22500)

-%****-%-%-%**-%-%-%-%

£25,000 - £29
,999 (£300,000

-****---**----- £359,999 pa)  (27500)

-%****-%-%-%**-%-%-%-%

£30,000 - £39
,999 (£360,000

-****---**----- £479,999 pa)  (35000)
-%****-%-%-%**-%-%-%-%

£40,000 - £49
,999 (£480,000

-****---**----- £599,999 pa)  (45000)
-%****-%-%-%**-%-%-%-%

£50,000 - £74
,999 (£600,000

-****---**----- £899,999 pa)  (62500)
-%****-%-%-%**-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

-****---**----pa)             (87500)
-%****-%-%-%**-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

-****---**----,599,999 pa)   (200000)
-%****-%-%-%**-%-%-%-%

£300,000 -
£499,999 (£3
,600,000 - £5

-****---**----,999,999 pa)   (400000)
-%****-%-%-%**-%-%-%-%

£500,000+ (£6
-****---**----,000,000+ pa)  (600000)

-%****-%-%-%**-%-%-%-%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

-****---**----Don't know
-%****-%-%-%**-%-%-%-%

12****11019813**39469482Net: <£100
76%****84%86%59%**48%67%87%86%

ecdbcde

Net: £100
3****16278**245967-<£1000

20%****12%12%33%**38%27%11%12%

aabeaa

Net: £1000
*****551**111314-<£5000
2%****4%2%6%**12%4%2%2%

aab

Net: £5000
*****--***-*-*-<£10,000
2%****-%-%2%**-%2%-%*%

aaa

Net: £10,000 -
-****--****--*<£25,000

-%****-%-%1%**2%-%-%*%

a

Net: £25,000
-****---**----<£50,000

-%****-%-%-%**-%-%-%-%

Net: £50,000 -
-****---**----<£100,000
-%****-%-%-%**-%-%-%-%

-****---**----Net: >£100,000
-%****-%-%-%**-%-%-%-%

15****13123023**613540563Answered
234.37****191.54138.15458.16**758.30334.61135.30148.21Mean

aaaa
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

Under £10
(under £120

111112216****3156****25****250pa)                 (5)
50%41%39%45%****40%53%****46%****44%

bbb

£10 - £24
(£120 - £299

35398****1715****13****108pa)                (17)

14%18%10%20%****22%14%****24%****19%

kfjkmk

£25 - £49
(£300 - £599

23946****815*********60pa)                (37)
9%11%28%10%****11%14%*****%****11%

cccbcfghjlmcccc

£50 - £99
(£600 - £1,199

22456****1111****7****64pa)                (75)
9%8%12%12%****14%10%****12%****11%

£100 - £199
(£1,200 - £2

22216*****2****4****22,399 pa)          (150)
10%8%7%3%*****%2%****8%****4%

fgjgg

£200 - £499
(£2,400 - £5

12*30****64*********33,999 pa)          (350)

7%7%1%6%****8%4%*****%****6%

ccefk

£500 - £999
(£6,000 - £11

*119****42****2****11,999 pa)          (750)
1%4%3%2%****5%2%****4%****2%

£1,000 - £1
,999 (£12,000

*--1****-**********1- £23,999 pa)    (1500)
*%-%-%*%****-%*%****1%*****%

£2,000 - £2
,999 (£24,000

-1*4*****-****2****5- £35,999 pa)    (2500)
-%3%*%1%*****%-%****4%****1%

£3,000 - £4
,999 (£36,000

---8****--****-****8- £59,999 pa)    (4000)
-%-%-%2%****-%-%****-%****1%

cfgjklm

£5,000 - £7
,499 (£60,000

---*****--****-*****- £89,999 pa)    (6250)
-%-%-%*%****-%-%****-%*****%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

£7,500 - £9
,999 (£90,000

---******-****-*****- £119,999 pa)   (8750)
-%-%-%*%*****%-%****-%*****%

£10,000 - £14
,999 (£120,000

----****--****-****-- £179,999 pa)  (12500)
-%-%-%-%****-%-%****-%****-%

£15,000 - £19
,999 (£180,000

---*****--****-*****- £239,999 pa)  (17500)
-%-%-%*%****-%-%****-%*****%

£20,000 - £24
,999 (£240,000

----****--****-****-- £299,999 pa)  (22500)
-%-%-%-%****-%-%****-%****-%

£25,000 - £29
,999 (£300,000

----****--****-****-- £359,999 pa)  (27500)
-%-%-%-%****-%-%****-%****-%

£30,000 - £39
,999 (£360,000

----****--****-****-- £479,999 pa)  (35000)

-%-%-%-%****-%-%****-%****-%

£40,000 - £49
,999 (£480,000

----****--****-****-- £599,999 pa)  (45000)

-%-%-%-%****-%-%****-%****-%

£50,000 - £74
,999 (£600,000

----****--****-****-- £899,999 pa)  (62500)

-%-%-%-%****-%-%****-%****-%

£75,000 - £99
,999 (£900,000
- £1,199,999

----****--****-****-pa)             (87500)
-%-%-%-%****-%-%****-%****-%

£100,000 -
£299,999 (£1
,200,000 - £3

----****--****-****-,599,999 pa)   (200000)
-%-%-%-%****-%-%****-%****-%

£300,000 -
£499,999 (£3
,600,000 - £5

----****--****-****-,999,999 pa)   (400000)

-%-%-%-%****-%-%****-%****-%

£500,000+ (£6
----****--****-****-,000,000+ pa)  (600000)
-%-%-%-%****-%-%****-%****-%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

----****--****-****-Don't know
-%-%-%-%****-%-%****-%****-%

172128416****6796****44****482Net: <£100
82%78%89%86%****86%92%****83%****86%

bbblb

Net: £100
45355****119****7****67-<£1000

17%19%11%11%****14%8%****13%****12%

Net: £1000
*1*13**********2****14-<£5000
*%3%*%3%*****%*%****5%****2%

fgjkm

Net: £5000
---******-****-*****-<£10,000
-%-%-%*%*****%-%****-%*****%

Net: £10,000 -
---*****--****-*****<£25,000
-%-%-%*%****-%-%****-%*****%

Net: £25,000
----****--****-****-<£50,000
-%-%-%-%****-%-%****-%****-%

Net: £50,000 -
----****--****-****-<£100,000

-%-%-%-%****-%-%****-%****-%

----****--****-****-Net: >£100,000
-%-%-%-%****-%-%****-%****-%

212632484****78105****54****563Answered
65.95162.6664.38156.46****98.6653.25****165.91****148.21Mean

ffgjkm
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

Under £10
(under £120

111114214****2942****25****250pa)                 (5)
46%43%43%44%****39%43%****48%****44%

£10 - £24
(£120 - £299

54396****1720****9****108pa)                (17)
22%16%9%20%****23%21%****17%****19%

kkkkk

£25 - £49
(£300 - £599

23946****1111****2****60pa)                (37)

8%12%27%10%****15%11%****4%****11%

cefhijlm

£50 - £99
(£600 - £1,199

22456****813****7****64pa)                (75)
8%8%11%12%****11%14%****13%****11%

hjlm

£100 - £199
(£1,200 - £2

22216*****2****4****22,399 pa)          (150)
9%9%6%3%*****%2%****9%****4%

gjgjg

£200 - £499
(£2,400 - £5

12*29****44****2****33,999 pa)          (350)

6%8%1%6%****6%4%****4%****6%

kk

£500 - £999
(£6,000 - £11

*119****42****2****11,999 pa)          (750)
1%4%3%2%****6%2%****4%****2%

£1,000 - £1
,999 (£12,000

*--1****-**********1- £23,999 pa)    (1500)
*%-%-%*%****-%*%*****%*****%

£2,000 - £2
,999 (£24,000

--*5*****2****-****5- £35,999 pa)    (2500)
-%-%*%1%*****%2%****-%****1%

£3,000 - £4
,999 (£36,000

---8****--****-****8- £59,999 pa)    (4000)
-%-%-%2%****-%-%****-%****1%

f

£5,000 - £7
,499 (£60,000

---*****--****-*****- £89,999 pa)    (6250)
-%-%-%*%****-%-%****-%*****%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

£7,500 - £9
,999 (£90,000

---******-****-*****- £119,999 pa)   (8750)
-%-%-%*%*****%-%****-%*****%

£10,000 - £14
,999 (£120,000

----****--****-****-- £179,999 pa)  (12500)
-%-%-%-%****-%-%****-%****-%

£15,000 - £19
,999 (£180,000

---*****--****-*****- £239,999 pa)  (17500)
-%-%-%*%****-%-%****-%*****%

£20,000 - £24
,999 (£240,000

----****--****-****-- £299,999 pa)  (22500)
-%-%-%-%****-%-%****-%****-%

£25,000 - £29
,999 (£300,000

----****--****-****-- £359,999 pa)  (27500)
-%-%-%-%****-%-%****-%****-%

£30,000 - £39
,999 (£360,000

----****--****-****-- £479,999 pa)  (35000)

-%-%-%-%****-%-%****-%****-%

£40,000 - £49
,999 (£480,000

----****--****-****-- £599,999 pa)  (45000)

-%-%-%-%****-%-%****-%****-%

£50,000 - £74
,999 (£600,000

----****--****-****-- £899,999 pa)  (62500)

-%-%-%-%****-%-%****-%****-%

£75,000 - £99
,999 (£900,000
- £1,199,999

----****--****-****-pa)             (87500)
-%-%-%-%****-%-%****-%****-%

£100,000 -
£299,999 (£1
,200,000 - £3

----****--****-****-,599,999 pa)   (200000)
-%-%-%-%****-%-%****-%****-%

£300,000 -
£499,999 (£3
,600,000 - £5

----****--****-****-,999,999 pa)   (400000)

-%-%-%-%****-%-%****-%****-%

£500,000+ (£6
----****--****-****-,000,000+ pa)  (600000)
-%-%-%-%****-%-%****-%****-%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

----****--****-****-Don't know
-%-%-%-%****-%-%****-%****-%

202030413****6585****42****482Net: <£100
84%79%90%86%****88%89%****82%****86%

Net: £100
45354****99****9****67-<£1000

15%21%10%11%****12%9%****17%****12%

aj

Net: £1000
*-*14*****2*********14-<£5000
*%-%*%3%*****%2%*****%****2%

cgjklm

Net: £5000
---******-****-*****-<£10,000
-%-%-%*%*****%-%****-%*****%

Net: £10,000 -
---*****--****-*****<£25,000
-%-%-%*%****-%-%****-%*****%

Net: £25,000
----****--****-****-<£50,000
-%-%-%-%****-%-%****-%****-%

Net: £50,000 -
----****--****-****-<£100,000

-%-%-%-%****-%-%****-%****-%

----****--****-****-Net: >£100,000
-%-%-%-%****-%-%****-%****-%

232534481****7496****51****563Answered
61.2686.0860.73161.75****93.19112.89****82.34****148.21Mean

cfgklm
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

Under £10
(under £120

**2161923177172104****6230**18**250pa)                 (5)
**42%33%46%43%45%53%****37%44%**32%**44%

bbeg

£10 - £24
(£120 - £299

**1031198307837****2921**5**108pa)                (17)
**20%19%19%17%20%19%****17%31%**9%**19%

bbeh

£25 - £49
(£300 - £599

**561149233720****207**10**60pa)                (37)
**11%20%10%13%10%10%****12%10%**17%**11%

a

£50 - £99
(£600 - £1,199

**64558234117****225**8**64pa)                (75)
**12%9%12%13%11%9%****13%7%**14%**11%

deh

£100 - £199
(£1,200 - £2

**22*229133****75**5**22,399 pa)          (150)
**4%*%4%5%3%2%****4%8%**8%**4%

hh

£200 - £499
(£2,400 - £5

**314297267****19***3**33,999 pa)          (350)
**6%6%6%4%7%3%****11%*%**6%**6%

ddh

£500 - £999
(£6,000 - £11

**1147471****5-**5**11,999 pa)          (750)
**2%8%1%2%2%1%****3%-%**9%**2%

adeh

£1,000 - £1
,999 (£12,000

**1*1*1******-*****1- £23,999 pa)    (1500)
***%*%*%*%*%*%*****%-%**1%***%

£2,000 - £2
,999 (£24,000

**523323****--**2**5- £35,999 pa)    (2500)
**1%4%1%2%1%2%****-%-%**4%**1%

ae

£3,000 - £4
,999 (£36,000

**8-8353****5-*****8- £59,999 pa)    (4000)
**1%-%2%2%1%1%****3%-%***%**1%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

£5,000 - £7
,499 (£60,000

***-*********-**-***- £89,999 pa)    (6250)
***%-%*%*%*%*%*****%-%**-%***%

£7,500 - £9
,999 (£90,000

***-*-*-****--******- £119,999 pa)   (8750)
***%-%*%-%*%-%****-%-%***%***%

£10,000 - £14
,999 (£120,000

**------****--**-**-- £179,999 pa)  (12500)
**-%-%-%-%-%-%****-%-%**-%**-%

£15,000 - £19
,999 (£180,000

***-**--*****-**-***- £239,999 pa)  (17500)
***%-%*%*%-%-%*****%-%**-%***%

£20,000 - £24
,999 (£240,000

**------****--**-**-- £299,999 pa)  (22500)
**-%-%-%-%-%-%****-%-%**-%**-%

£25,000 - £29
,999 (£300,000

**------****--**-**-- £359,999 pa)  (27500)
**-%-%-%-%-%-%****-%-%**-%**-%

£30,000 - £39
,999 (£360,000

**------****--**-**-- £479,999 pa)  (35000)
**-%-%-%-%-%-%****-%-%**-%**-%

£40,000 - £49
,999 (£480,000

**------****--**-**-- £599,999 pa)  (45000)
**-%-%-%-%-%-%****-%-%**-%**-%

£50,000 - £74
,999 (£600,000

**------****--**-**-- £899,999 pa)  (62500)
**-%-%-%-%-%-%****-%-%**-%**-%

£75,000 - £99
,999 (£900,000
- £1,199,999

**------****--**-**-pa)             (87500)
**-%-%-%-%-%-%****-%-%**-%**-%

£100,000 -
£299,999 (£1
,200,000 - £3

**------****--**-**-,599,999 pa)   (200000)
**-%-%-%-%-%-%****-%-%**-%**-%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

**------****--**-**-,999,999 pa)   (400000)
**-%-%-%-%-%-%****-%-%**-%**-%

£500,000+ (£6
**------****--**-**-,000,000+ pa)  (600000)
**-%-%-%-%-%-%****-%-%**-%**-%

**------****--**-**-Don't know
**-%-%-%-%-%-%****-%-%**-%**-%

**43947435154328178****13362**40**482Net: <£100
**85%81%86%85%86%91%****79%92%**72%**86%

bebe

Net: £100
**64858204611****305**13**67-<£1000
**12%15%12%11%12%6%****18%8%**23%**12%

hdh

Net: £1000
**14212686****5-**3**14-<£5000
**3%4%2%3%2%3%****3%-%**5%**2%

Net: £5000
***-*********-******-<£10,000
***%-%*%*%*%*%*****%-%***%***%

Net: £10,000 -
***-**--*****-**-***<£25,000
***%-%*%*%-%-%*****%-%**-%***%

Net: £25,000
**------****--**-**-<£50,000
**-%-%-%-%-%-%****-%-%**-%**-%

Net: £50,000 -
**------****--**-**-<£100,000
**-%-%-%-%-%-%****-%-%**-%**-%

**------****--**-**-Net: >£100,000
**-%-%-%-%-%-%****-%-%**-%**-%

**51857506180383195****16867**56**563Answered
**158.84196.37142.75181.24132.67136.51****220.7829.01**250.81**148.21Mean

dd
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

Under £10
(under £120

--250**250************-2501024213250pa)                 (5)
-%-%100%**46%************-%52%9%30%59%44%

bcbbcbc

£10 - £24
(£120 - £299

-108-**108************-10891580108pa)                (17)

-%47%-%**20%************-%22%8%18%22%19%

acbbcc

£25 - £49
(£300 - £599

-60-**60************-601753960pa)                (37)
-%26%-%**11%************-%12%15%6%11%11%

acbbb

£50 - £99
(£600 - £1,199

-64-**64************-6417242364pa)                (75)
-%27%-%**12%************-%13%15%30%6%11%

acbbaac

£100 - £199
(£1,200 - £2

22--**22************22-142522,399 pa)          (150)

27%-%-%**4%************33%-%13%3%2%4%

abaaiab

£200 - £499
(£2,400 - £5

33--**33************33-258133,999 pa)          (350)
41%-%-%**6%************50%-%22%10%*%6%

abaaiaba

£500 - £999
(£6,000 - £11

11--**11************11-82111,999 pa)          (750)
14%-%-%**2%************17%-%7%3%*%2%

abaaiaa

£1,000 - £1
,999 (£12,000

1--**-************--1**1- £23,999 pa)    (1500)
1%-%-%**-%************-%-%1%*%*%*%

£2,000 - £2
,999 (£24,000

5--**-************--5--5- £35,999 pa)    (2500)
7%-%-%**-%************-%-%5%-%-%1%

abab

£3,000 - £4
,999 (£36,000

8--**-************--8--8- £59,999 pa)    (4000)

9%-%-%**-%************-%-%7%-%-%1%

abab
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

£5,000 - £7
,499 (£60,000

*--**-************--**-*- £89,999 pa)    (6250)
*%-%-%**-%************-%-%*%*%-%*%

£7,500 - £9
,999 (£90,000

*--**-************--*--*- £119,999 pa)   (8750)
*%-%-%**-%************-%-%*%-%-%*%

£10,000 - £14
,999 (£120,000

---**-************------- £179,999 pa)  (12500)
-%-%-%**-%************-%-%-%-%-%-%

£15,000 - £19
,999 (£180,000

*--**-************--*--*- £239,999 pa)  (17500)
*%-%-%**-%************-%-%*%-%-%*%

£20,000 - £24
,999 (£240,000

---**-************------- £299,999 pa)  (22500)
-%-%-%**-%************-%-%-%-%-%-%

£25,000 - £29
,999 (£300,000

---**-************------- £359,999 pa)  (27500)

-%-%-%**-%************-%-%-%-%-%-%

£30,000 - £39
,999 (£360,000

---**-************------- £479,999 pa)  (35000)

-%-%-%**-%************-%-%-%-%-%-%

£40,000 - £49
,999 (£480,000

---**-************------- £599,999 pa)  (45000)

-%-%-%**-%************-%-%-%-%-%-%

£50,000 - £74
,999 (£600,000

---**-************------- £899,999 pa)  (62500)

-%-%-%**-%************-%-%-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

---**-************------pa)             (87500)
-%-%-%**-%************-%-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

---**-************------,599,999 pa)   (200000)
-%-%-%**-%************-%-%-%-%-%-%

£300,000 -
£499,999 (£3
,600,000 - £5

---**-************------,999,999 pa)   (400000)

-%-%-%**-%************-%-%-%-%-%-%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

£500,000+ (£6
---**-************------,000,000+ pa)  (600000)
-%-%-%**-%************-%-%-%-%-%-%

---**-************------Don't know

-%-%-%**-%************-%-%-%-%-%-%

-232250**482************-4825368354482Net: <£100
-%100%100%**88%************-%100%47%84%98%86%

ccbbicbc

Net: £100
67--**67************67-4713767-<£1000
82%-%-%**12%************100%-%41%16%2%12%

abaaiaba

Net: £1000
14--**-************--13**14-<£5000
17%-%-%**-%************-%-%12%*%*%2%

abab

Net: £5000
*--**-************--**-*-<£10,000
*%-%-%**-%************-%-%*%*%-%*%

Net: £10,000 -
*--**-************--*--*<£25,000
*%-%-%**-%************-%-%*%-%-%*%

Net: £25,000
---**-************------<£50,000
-%-%-%**-%************-%-%-%-%-%-%

Net: £50,000 -
---**-************------<£100,000

-%-%-%**-%************-%-%-%-%-%-%

---**-************------Net: >£100,000
-%-%-%**-%************-%-%-%-%-%-%

81232250**549************6748211481362563Answered
905.6038.075.00**61.14************351.9720.93588.76107.2521.52148.21Mean

baaiaba
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

Under £10
(under £120

**************28************124132362812948116250pa)                 (5)
**************17%************38%37%29%16%36%25%38%44%

bbddbddbde

£10 - £24
(£120 - £299

**************35************79702035824066108pa)                (17)
**************21%************24%19%17%20%23%21%22%19%

£25 - £49
(£300 - £599

**************37************443253745373560pa)                (37)
**************22%************13%9%4%21%13%19%11%11%

eacefeacefe

£50 - £99
(£600 - £1,199

**************21************4757252147394364pa)                (75)
**************12%************14%16%21%12%13%21%14%11%

bacdacd

£100 - £199
(£1,200 - £2

**************12************132112121561522,399 pa)          (150)
**************7%************4%6%10%7%4%3%5%4%

abc

£200 - £499
(£2,400 - £5

**************20************102611201991933,999 pa)          (350)
**************12%************3%7%9%11%5%5%6%6%

ababc

£500 - £999
(£6,000 - £11

**************8************296886611,999 pa)          (750)
**************5%************1%3%5%5%2%3%2%2%

a

£1,000 - £1
,999 (£12,000

**************1*************1111*11- £23,999 pa)    (1500)
***************%*************%*%*%1%*%*%*%*%

£2,000 - £2
,999 (£24,000

**************3************35153315- £35,999 pa)    (2500)
**************2%************1%1%1%3%1%2%*%1%

a

£3,000 - £4
,999 (£36,000

**************3************28585258- £59,999 pa)    (4000)
**************2%************1%2%4%4%1%1%2%1%

cabc

£5,000 - £7
,499 (£60,000

***************************-*******- £89,999 pa)    (6250)
***************%************-%*%*%*%*%*%*%*%

a
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

£7,500 - £9
,999 (£90,000

**************-************-****-**- £119,999 pa)   (8750)
**************-%************-%*%*%*%*%-%*%*%

£10,000 - £14
,999 (£120,000

**************-************--------- £179,999 pa)  (12500)
**************-%************-%-%-%-%-%-%-%-%

£15,000 - £19
,999 (£180,000

**************-************-***---*- £239,999 pa)  (17500)
**************-%************-%*%*%*%-%-%-%*%

£20,000 - £24
,999 (£240,000

**************-************--------- £299,999 pa)  (22500)
**************-%************-%-%-%-%-%-%-%-%

£25,000 - £29
,999 (£300,000

**************-************--------- £359,999 pa)  (27500)
**************-%************-%-%-%-%-%-%-%-%

£30,000 - £39
,999 (£360,000

**************-************--------- £479,999 pa)  (35000)
**************-%************-%-%-%-%-%-%-%-%

£40,000 - £49
,999 (£480,000

**************-************--------- £599,999 pa)  (45000)
**************-%************-%-%-%-%-%-%-%-%

£50,000 - £74
,999 (£600,000

**************-************--------- £899,999 pa)  (62500)
**************-%************-%-%-%-%-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

**************-************--------pa)             (87500)
**************-%************-%-%-%-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

**************-************--------,599,999 pa)   (200000)
**************-%************-%-%-%-%-%-%-%-%

£300,000 -
£499,999 (£3
,600,000 - £5

**************-************--------,999,999 pa)   (400000)
**************-%************-%-%-%-%-%-%-%-%

£500,000+ (£6
**************-************--------,000,000+ pa)  (600000)
**************-%************-%-%-%-%-%-%-%-%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************-************--------Don't know
**************-%************-%-%-%-%-%-%-%-%

**************121************29329086121302163260482Net: <£100
**************72%************90%81%70%69%85%86%85%86%

bdededede

Net: £100
**************40************2556294043214067-<£1000
**************24%************8%16%24%23%12%11%13%12%

aabcfabcf

Net: £1000
**************7************61461496614-<£5000
**************4%************2%4%5%8%2%3%2%2%

abcf

Net: £5000
***************************-*******-<£10,000
***************%************-%*%*%*%*%*%*%*%

a

Net: £10,000 -
**************-************-***---*<£25,000
**************-%************-%*%*%*%-%-%-%*%

Net: £25,000
**************-************--------<£50,000
**************-%************-%-%-%-%-%-%-%-%

Net: £50,000 -
**************-************--------<£100,000
**************-%************-%-%-%-%-%-%-%-%

**************-************--------Net: >£100,000
**************-%************-%-%-%-%-%-%-%-%

**************168************324361122175354190307563Answered
**************233.5************97.72211.28328.50389.31150.42174.81146.40148.21Mean

aacabcf
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

Under £10
(under £120

1123914**9********25**-132787250pa)                 (5)

18%48%29%**8%********38%**-%17%29%62%44%

babcddcdbcd

£10 - £24
(£120 - £299

199014**19********18**4233521108pa)                (17)
30%18%29%**17%********27%**10%30%38%15%19%

aadcddadad

£25 - £49
(£300 - £599

85215**19********10**613111560pa)                (37)
13%10%30%**16%********15%**14%17%12%11%11%

adadd

£50 - £99
(£600 - £1,199

8553**18********6**122012264pa)                (75)

14%11%6%**15%********9%**30%26%13%2%11%

cadddababa

£100 - £199
(£1,200 - £2

4182**10********4**536222,399 pa)          (150)
7%4%4%**9%********6%**12%4%6%1%4%

abdac

£200 - £499
(£2,400 - £5

5291**19***********104*333,999 pa)          (350)
8%6%1%**16%*********%**25%5%*%2%6%

cabcaaabcb

£500 - £999
(£6,000 - £11

47***8********3**11*611,999 pa)          (750)
7%1%*%**7%********5%**2%1%*%4%2%

acabc

£1,000 - £1
,999 (£12,000

*1***1**************-1- £23,999 pa)    (1500)

*%*%*%**1%*********%**1%*%*%-%*%

£2,000 - £2
,999 (£24,000

23-**5********-**2---5- £35,999 pa)    (2500)
3%1%-%**5%********-%**6%-%-%-%1%

aabcabc
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

£3,000 - £4
,999 (£36,000

*7-**8********-**---58- £59,999 pa)    (4000)

*%1%-%**7%********-%**-%-%-%3%1%

cabc

£5,000 - £7
,499 (£60,000

-*************-***---*- £89,999 pa)    (6250)
-%*%*%***%********-%**1%-%-%-%*%

£7,500 - £9
,999 (£90,000

*--***********-***---*- £119,999 pa)   (8750)
*%-%-%***%********-%***%-%-%-%*%

£10,000 - £14
,999 (£120,000

---**-********-**------ £179,999 pa)  (12500)
-%-%-%**-%********-%**-%-%-%-%-%

£15,000 - £19
,999 (£180,000

-*-***********-**----*- £239,999 pa)  (17500)
-%*%-%***%********-%**-%-%-%-%*%

£20,000 - £24
,999 (£240,000

---**-********-**------ £299,999 pa)  (22500)
-%-%-%**-%********-%**-%-%-%-%-%

£25,000 - £29
,999 (£300,000

---**-********-**------ £359,999 pa)  (27500)
-%-%-%**-%********-%**-%-%-%-%-%

£30,000 - £39
,999 (£360,000

---**-********-**------ £479,999 pa)  (35000)
-%-%-%**-%********-%**-%-%-%-%-%

£40,000 - £49
,999 (£480,000

---**-********-**------ £599,999 pa)  (45000)
-%-%-%**-%********-%**-%-%-%-%-%

£50,000 - £74
,999 (£600,000

---**-********-**------ £899,999 pa)  (62500)
-%-%-%**-%********-%**-%-%-%-%-%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

£75,000 - £99
,999 (£900,000
- £1,199,999

---**-********-**-----pa)             (87500)
-%-%-%**-%********-%**-%-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

---**-********-**-----,599,999 pa)   (200000)
-%-%-%**-%********-%**-%-%-%-%-%

£300,000 -
£499,999 (£3
,600,000 - £5

---**-********-**-----,999,999 pa)   (400000)
-%-%-%**-%********-%**-%-%-%-%-%

£500,000+ (£6
---**-********-**-----,000,000+ pa)  (600000)
-%-%-%**-%********-%**-%-%-%-%-%

---**-********-**-----Don't know
-%-%-%**-%********-%**-%-%-%-%-%

4643645**65********58**226985125482Net: <£100
74%87%94%**56%********89%**54%90%93%89%86%

badcdcdddd

Net: £100
13533**37********7**15761167-<£1000
21%11%5%**32%********10%**38%10%7%8%12%

acabcababc

Net: £1000
311***14***********3**514-<£5000
4%2%*%**12%*********%**7%*%*%3%2%

cabcbc

Net: £5000
**************-***---*-<£10,000

*%*%*%***%********-%**1%-%-%-%*%

Net: £10,000 -
-*-***********-**----*<£25,000
-%*%-%***%********-%**-%-%-%-%*%

Net: £25,000
---**-********-**-----<£50,000
-%-%-%**-%********-%**-%-%-%-%-%

Net: £50,000 -
---**-********-**-----<£100,000
-%-%-%**-%********-%**-%-%-%-%-%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

---**-********-**-----Net: >£100,000
-%-%-%**-%********-%**-%-%-%-%-%

6250148**117********65**417691141563Answered
220.82139.2055.67**559.93********63.64**367.7266.1539.23189.78148.21Mean

cabcbcb
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

Under £10
(under £120

**810432-28**127326**129250pa)                 (5)
**21%37%33%-%23%**39%6%19%**39%44%

cbbb

£10 - £24
(£120 - £299

**666221619**701421**72108pa)                (17)
**16%24%22%32%15%**21%34%16%**22%19%

aaa

£25 - £49
(£300 - £599

**732171027**42829**4260pa)                (37)
**18%11%18%19%21%**13%20%21%**13%11%

£50 - £99
(£600 - £1,199

**53813615**45318**4564pa)                (75)
**14%13%14%11%12%**14%8%13%**13%11%

£100 - £199
(£1,200 - £2

**314366**1249**1222,399 pa)          (150)
**9%5%3%12%5%**4%9%7%**4%4%

a

£200 - £499
(£2,400 - £5

**4146317**14317**1533,999 pa)          (350)
**11%5%7%5%14%**4%7%13%**4%6%

£500 - £999
(£6,000 - £11

**16344**844**811,999 pa)          (750)
**3%2%3%9%3%**3%11%3%**3%2%

a

£1,000 - £1
,999 (£12,000

***1**1**1*1**11- £23,999 pa)    (1500)
**1%*%*%1%*%***%1%*%***%*%

£2,000 - £2
,999 (£24,000

**1*123**323**35- £35,999 pa)    (2500)
**2%*%1%4%3%**1%5%2%**1%1%

b

£3,000 - £4
,999 (£36,000

**25-35**2*7**58- £59,999 pa)    (4000)
**6%2%-%6%4%**1%*%6%**1%1%

aa
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

£5,000 - £7
,499 (£60,000

**-*--****-*****- £89,999 pa)    (6250)
**-%*%-%-%*%***%-%*%***%*%

£7,500 - £9
,999 (£90,000

**-***-****-****- £119,999 pa)   (8750)
**-%*%*%*%-%***%*%-%***%*%

£10,000 - £14
,999 (£120,000

**-----**---**--- £179,999 pa)  (12500)
**-%-%-%-%-%**-%-%-%**-%-%

£15,000 - £19
,999 (£180,000

**----***--***-*- £239,999 pa)  (17500)
**-%-%-%-%*%**-%-%*%**-%*%

£20,000 - £24
,999 (£240,000

**-----**---**--- £299,999 pa)  (22500)
**-%-%-%-%-%**-%-%-%**-%-%

£25,000 - £29
,999 (£300,000

**-----**---**--- £359,999 pa)  (27500)
**-%-%-%-%-%**-%-%-%**-%-%

£30,000 - £39
,999 (£360,000

**-----**---**--- £479,999 pa)  (35000)
**-%-%-%-%-%**-%-%-%**-%-%

£40,000 - £49
,999 (£480,000

**-----**---**--- £599,999 pa)  (45000)
**-%-%-%-%-%**-%-%-%**-%-%

£50,000 - £74
,999 (£600,000

**-----**---**--- £899,999 pa)  (62500)
**-%-%-%-%-%**-%-%-%**-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

**-----**---**--pa)             (87500)
**-%-%-%-%-%**-%-%-%**-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

**-----**---**--,599,999 pa)   (200000)
**-%-%-%-%-%**-%-%-%**-%-%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

**-----**---**--,999,999 pa)   (400000)
**-%-%-%-%-%**-%-%-%**-%-%

£500,000+ (£6
**-----**---**--,000,000+ pa)  (600000)
**-%-%-%-%-%**-%-%-%**-%-%

**-----**---**--Don't know
**-%-%-%-%-%**-%-%-%**-%-%

**27239833289**2832893**287482Net: <£100
**69%86%86%63%71%**87%67%69%**87%86%

ccb

Net: £100
**935121327**351129**3567-<£1000
**22%12%13%26%21%**11%26%22%**11%12%

b

Net: £1000
**35159**6311**914-<£5000
**9%2%1%10%7%**2%6%8%**3%2%

aba

Net: £5000
**-*************-<£10,000
**-%*%*%*%*%***%*%*%***%*%

Net: £10,000 -
**----***--***-*<£25,000
**-%-%-%-%*%**-%-%*%**-%*%

Net: £25,000
**-----**---**--<£50,000
**-%-%-%-%-%**-%-%-%**-%-%

Net: £50,000 -
**-----**---**--<£100,000
**-%-%-%-%-%**-%-%-%**-%-%

**-----**---**--Net: >£100,000
**-%-%-%-%-%**-%-%-%**-%-%

**392809750125**32441134**331563Answered
**390.47143.62106.43470.12356.89**124.08305.70414.95**153.17148.21Mean

aba
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

Under £10
(under £120

**811082648116****1717****3619250pa)                 (5)
**37%40%18%28%40%****14%14%****22%23%44%

cbccc

£10 - £24
(£120 - £299

**4760243360****2224****3716108pa)                (17)
**22%22%16%19%21%****17%19%****23%19%19%

£25 - £49
(£300 - £599

**2938323434****2828****312360pa)                (37)
**13%14%22%19%12%****23%23%****19%27%11%

aa

£50 - £99
(£600 - £1,199

**3433193343****1615****361764pa)                (75)
**16%12%13%19%15%****13%12%****22%21%11%

£100 - £199
(£1,200 - £2

**8109512****118****5222,399 pa)          (150)
**4%4%6%3%4%****9%6%****3%2%4%

£200 - £499
(£2,400 - £5

**81119814****1514****6433,999 pa)          (350)
**4%4%13%5%5%****12%11%****3%4%6%

ab

£500 - £999
(£6,000 - £11

**34664****58****6111,999 pa)          (750)
**1%2%4%3%1%****4%6%****4%1%2%

ab

£1,000 - £1
,999 (£12,000

**11**1****11******1- £23,999 pa)    (1500)
***%*%*%*%*%*****%1%*****%*%*%

£2,000 - £2
,999 (£24,000

**22331****23****215- £35,999 pa)    (2500)
**1%1%2%2%*%****2%3%****1%1%1%

ab

£3,000 - £4
,999 (£36,000

**53525****85****2-8- £59,999 pa)    (4000)
**2%1%3%1%2%****6%4%****1%-%1%

aab

£5,000 - £7
,499 (£60,000

******************-*- £89,999 pa)    (6250)
***%*%*%*%*%*****%*%*****%-%*%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

£7,500 - £9
,999 (£90,000

***-*-***********--*- £119,999 pa)   (8750)
***%-%*%-%*%*****%*%****-%-%*%

£10,000 - £14
,999 (£120,000

**-----****--****---- £179,999 pa)  (12500)
**-%-%-%-%-%****-%-%****-%-%-%

£15,000 - £19
,999 (£180,000

**-----****-*****--*- £239,999 pa)  (17500)
**-%-%-%-%-%****-%*%****-%-%*%

£20,000 - £24
,999 (£240,000

**-----****--****---- £299,999 pa)  (22500)
**-%-%-%-%-%****-%-%****-%-%-%

£25,000 - £29
,999 (£300,000

**-----****--****---- £359,999 pa)  (27500)
**-%-%-%-%-%****-%-%****-%-%-%

£30,000 - £39
,999 (£360,000

**-----****--****---- £479,999 pa)  (35000)
**-%-%-%-%-%****-%-%****-%-%-%

£40,000 - £49
,999 (£480,000

**-----****--****---- £599,999 pa)  (45000)
**-%-%-%-%-%****-%-%****-%-%-%

£50,000 - £74
,999 (£600,000

**-----****--****---- £899,999 pa)  (62500)
**-%-%-%-%-%****-%-%****-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

**-----****--****---pa)             (87500)
**-%-%-%-%-%****-%-%****-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

**-----****--****---,599,999 pa)   (200000)
**-%-%-%-%-%****-%-%****-%-%-%

£300,000 -
£499,999 (£3
,600,000 - £5

**-----****--****---,999,999 pa)   (400000)
**-%-%-%-%-%****-%-%****-%-%-%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

£500,000+ (£6
**-----****--****---,000,000+ pa)  (600000)
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****---Don't know
**-%-%-%-%-%****-%-%****-%-%-%

**191239100148253****8383****14076482Net: <£100
**88%89%70%85%87%****67%68%****86%91%86%

cccccc

Net: £100
**1925341931****3129****17767-<£1000
**9%9%24%11%11%****25%24%****10%8%12%

ab

Net: £1000
**85966****109****5114-<£5000
**4%2%6%3%2%****8%8%****3%1%2%

aabab

Net: £5000
******************-*-<£10,000
***%*%*%*%*%*****%*%*****%-%*%

Net: £10,000 -
**-----****-*****--*<£25,000
**-%-%-%-%-%****-%*%****-%-%*%

Net: £25,000
**-----****--****---<£50,000
**-%-%-%-%-%****-%-%****-%-%-%

Net: £50,000 -
**-----****--****---<£100,000
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****---Net: >£100,000
**-%-%-%-%-%****-%-%****-%-%-%

**217270143173290****124122****16283563Answered
**181.36121.65318.63186.46141.69****416.10397.81****180.7189.55148.21Mean

aabab
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

Under £10
(under £120

236156219137217********7690****111311250pa)                 (5)

44%38%43%36%43%********35%34%****14%22%10%44%

bbbdeade

£10 - £24
(£120 - £299

1067410079100********5257****151424108pa)                (17)
20%18%20%21%20%********24%21%****18%24%23%19%

£25 - £49
(£300 - £599

6053565554********2338****1762260pa)                (37)
11%13%11%14%11%********10%14%****21%9%20%11%

bbbb

£50 - £99
(£600 - £1,199

6157585558********3733****17111764pa)                (75)
11%14%11%14%12%********17%12%****21%18%16%11%

eee

£100 - £199
(£1,200 - £2

2217181318********814****74922,399 pa)          (150)

4%4%4%3%4%********4%5%****9%6%8%4%

ab

£200 - £499
(£2,400 - £5

3030312031********818****641533,999 pa)          (350)
6%7%6%5%6%********4%7%****7%7%14%6%

d

£500 - £999
(£6,000 - £11

11911711********56****21411,999 pa)          (750)
2%2%2%2%2%********2%2%****3%1%4%2%

£1,000 - £1
,999 (£12,000

11111********11******11- £23,999 pa)    (1500)
*%*%*%*%*%*********%*%****1%1%1%*%

£2,000 - £2
,999 (£24,000

55555*********2****5225- £35,999 pa)    (2500)
1%1%1%1%1%*********%1%****6%4%2%1%

abce

£3,000 - £4
,999 (£36,000

85888********85*****538- £59,999 pa)    (4000)

1%1%1%2%2%********3%2%*****%8%3%1%

acdc
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

£5,000 - £7
,499 (£60,000

********************--*- £89,999 pa)    (6250)

*%*%*%*%*%*********%*%*****%-%-%*%

£7,500 - £9
,999 (£90,000

**************-******-*- £119,999 pa)   (8750)

*%*%*%*%*%*********%-%*****%*%-%*%

£10,000 - £14
,999 (£120,000

-----********--****----- £179,999 pa)  (12500)

-%-%-%-%-%********-%-%****-%-%-%-%

£15,000 - £19
,999 (£180,000

*************--****---*- £239,999 pa)  (17500)
*%*%*%*%*%********-%-%****-%-%-%*%

£20,000 - £24
,999 (£240,000

-----********--****----- £299,999 pa)  (22500)
-%-%-%-%-%********-%-%****-%-%-%-%

£25,000 - £29
,999 (£300,000

-----********--****----- £359,999 pa)  (27500)
-%-%-%-%-%********-%-%****-%-%-%-%

£30,000 - £39
,999 (£360,000

-----********--****----- £479,999 pa)  (35000)
-%-%-%-%-%********-%-%****-%-%-%-%

£40,000 - £49
,999 (£480,000

-----********--****----- £599,999 pa)  (45000)
-%-%-%-%-%********-%-%****-%-%-%-%

£50,000 - £74
,999 (£600,000

-----********--****----- £899,999 pa)  (62500)
-%-%-%-%-%********-%-%****-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

-----********--****----pa)             (87500)
-%-%-%-%-%********-%-%****-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

-----********--****----,599,999 pa)   (200000)

-%-%-%-%-%********-%-%****-%-%-%-%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

-----********--****----,999,999 pa)   (400000)
-%-%-%-%-%********-%-%****-%-%-%-%

£500,000+ (£6
-----********--****----,000,000+ pa)  (600000)

-%-%-%-%-%********-%-%****-%-%-%-%

-----********--****----Don't know
-%-%-%-%-%********-%-%****-%-%-%-%

464340433327429********188217****604374482Net: <£100
86%83%85%86%85%********86%82%****74%73%69%86%

dedee

Net: £100
6356614061********2138****1692767-<£1000
12%14%12%10%12%********10%15%****19%15%25%12%

bc

Net: £1000
1411141414********88****68614-<£5000

3%3%3%4%3%********4%3%****7%13%5%2%

acac

Net: £5000
*********************-*-<£10,000
*%*%*%*%*%*********%*%*****%*%-%*%

Net: £10,000 -
*************--****---*<£25,000

*%*%*%*%*%********-%-%****-%-%-%*%

Net: £25,000
-----********--****----<£50,000
-%-%-%-%-%********-%-%****-%-%-%-%

Net: £50,000 -
-----********--****----<£100,000
-%-%-%-%-%********-%-%****-%-%-%-%

-----********--****----Net: >£100,000
-%-%-%-%-%********-%-%****-%-%-%-%

542407508381504********218264****8260107563Answered
151.40164.23159.84189.59160.80********215.16181.03****282.03503.46276.93148.21Mean

acac
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

Under £10
(under £120

461911222****2222919**205**36222103250pa)                 (5)

46%46%25%25%****22%50%26%**47%**32%44%37%44%

aaac

£10 - £24
(£120 - £299

1881924****24859**77**199661108pa)                (17)
18%20%19%27%****23%19%13%**18%**17%19%22%19%

£25 - £49
(£300 - £599

1143613****13496**49**19553960pa)                (37)
11%11%11%14%****13%11%9%**11%**17%11%14%11%

b

£50 - £99
(£600 - £1,199

751614****17537**48**12593964pa)                (75)
7%12%12%16%****16%12%10%**11%**11%12%14%11%

£100 - £199
(£1,200 - £2

51525****7181**18**921922,399 pa)          (150)
5%4%5%6%****7%4%2%**4%**8%4%3%4%

a

£200 - £499
(£2,400 - £5

62077****81614**22**6311733,999 pa)          (350)

6%5%15%8%****7%4%20%**5%**5%6%6%6%

bb

£500 - £999
(£6,000 - £11

29******454**7**511611,999 pa)          (750)
2%2%*%*%****4%1%6%**2%**5%2%2%2%

b

£1,000 - £1
,999 (£12,000

-*1**********1**1111- £23,999 pa)    (1500)
-%*%1%*%*****%*%*%***%***%*%*%*%

£2,000 - £2
,999 (£24,000

2211****512**3**3555- £35,999 pa)    (2500)
2%*%2%1%****5%*%3%**1%**3%1%2%1%

b

£3,000 - £4
,999 (£36,000

3*53****3*7**3**38-8- £59,999 pa)    (4000)

3%*%10%3%****3%*%10%**1%**2%1%-%1%

bbcbaa
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

£5,000 - £7
,499 (£60,000

-*--****-*-*****-***- £89,999 pa)    (6250)

-%*%-%-%****-%*%-%***%**-%*%*%*%

£7,500 - £9
,999 (£90,000

-*-*******-*****-***- £119,999 pa)   (8750)

-%*%-%*%*****%*%-%***%**-%*%*%*%

£10,000 - £14
,999 (£120,000

----****---**-**----- £179,999 pa)  (12500)
-%-%-%-%****-%-%-%**-%**-%-%-%-%

£15,000 - £19
,999 (£180,000

*---****-*-*******-*- £239,999 pa)  (17500)
*%-%-%-%****-%*%-%***%***%*%-%*%

£20,000 - £24
,999 (£240,000

----****---**-**----- £299,999 pa)  (22500)
-%-%-%-%****-%-%-%**-%**-%-%-%-%

£25,000 - £29
,999 (£300,000

----****---**-**----- £359,999 pa)  (27500)
-%-%-%-%****-%-%-%**-%**-%-%-%-%

£30,000 - £39
,999 (£360,000

----****---**-**----- £479,999 pa)  (35000)
-%-%-%-%****-%-%-%**-%**-%-%-%-%

£40,000 - £49
,999 (£480,000

----****---**-**----- £599,999 pa)  (45000)
-%-%-%-%****-%-%-%**-%**-%-%-%-%

£50,000 - £74
,999 (£600,000

----****---**-**----- £899,999 pa)  (62500)
-%-%-%-%****-%-%-%**-%**-%-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

----****---**-**----pa)             (87500)
-%-%-%-%****-%-%-%**-%**-%-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

----****---**-**----,599,999 pa)   (200000)

-%-%-%-%****-%-%-%**-%**-%-%-%-%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

----****---**-**----,999,999 pa)   (400000)
-%-%-%-%****-%-%-%**-%**-%-%-%-%

£500,000+ (£6
----****---**-**----,000,000+ pa)  (600000)

-%-%-%-%****-%-%-%**-%**-%-%-%-%

----****---**-**----Don't know
-%-%-%-%****-%-%-%**-%**-%-%-%-%

833663373****7541541**379**87432242482Net: <£100
82%89%67%81%****74%91%58%**87%**77%85%87%86%

aaacc

Net: £100
14431013****193920**48**20633167-<£1000
13%10%20%14%****18%9%28%**11%**17%12%11%12%

bb

Net: £1000
5364****8210**7**614614-<£5000
5%1%13%4%****8%*%14%**2%**5%3%2%2%

bbb

Net: £5000
-*-*******-*****-***-<£10,000
-%*%-%*%*****%*%-%***%**-%*%*%*%

Net: £10,000 -
*---****-*-*******-*<£25,000

*%-%-%-%****-%*%-%***%***%*%-%*%

Net: £25,000
----****---**-**----<£50,000

-%-%-%-%****-%-%-%**-%**-%-%-%-%

Net: £50,000 -
----****---**-**----<£100,000
-%-%-%-%****-%-%-%**-%**-%-%-%-%

----****---**-**----Net: >£100,000
-%-%-%-%****-%-%-%**-%**-%-%-%-%

1014134990****10345671**433**113510279563Answered
242.4178.71538.57217.67****328.0363.63634.22**111.54**269.32159.94117.87148.21Mean

bbba
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

Under £10
(under £120

28609165267114124126219**25250pa)                 (5)

26%34%18%15%6%17%21%35%52%39%49%**29%44%

aabddbcdaa

£10 - £24
(£120 - £299

3242142317271574327786**18108pa)                (17)
30%24%31%21%22%18%42%23%13%24%19%**20%19%

acdb

£25 - £49
(£300 - £599

1028324632541213954**460pa)                (37)
10%16%6%23%8%21%13%13%9%12%12%**4%11%

bdad

£50 - £99
(£600 - £1,199

15225141219747184548**1464pa)                (75)

14%13%10%13%17%12%19%14%8%14%11%**16%11%

b

£100 - £199
(£1,200 - £2

7539711115121016**322,399 pa)          (150)
7%3%6%8%9%8%2%5%5%3%4%**4%4%

c

£200 - £499
(£2,400 - £5

786121320*17171616**833,999 pa)          (350)
6%4%13%11%18%13%1%5%7%5%4%**9%6%

ccababc

£500 - £999
(£6,000 - £11

16*626*8666**411,999 pa)          (750)
1%3%*%5%3%4%1%3%2%2%1%**5%2%

dc

£1,000 - £1
,999 (£12,000

***111*11*****1- £23,999 pa)    (1500)

*%*%*%*%1%*%1%*%*%*%*%***%*%

£2,000 - £2
,999 (£24,000

212155-3411**45- £35,999 pa)    (2500)
2%1%5%1%7%3%-%1%2%*%*%**5%1%

cabac

£3,000 - £4
,999 (£36,000

535355-525***78- £59,999 pa)    (4000)
4%1%10%2%7%3%-%1%1%2%*%**8%1%

acabc
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

£5,000 - £7
,499 (£60,000

**-***-**-***-*- £89,999 pa)    (6250)

*%*%-%*%*%*%-%*%*%-%*%**-%*%

£7,500 - £9
,999 (£90,000

*-*-**-*-****-*- £119,999 pa)   (8750)

*%-%*%-%*%*%-%*%-%*%*%**-%*%

£10,000 - £14
,999 (£120,000

-----------**--- £179,999 pa)  (12500)

-%-%-%-%-%-%-%-%-%-%-%**-%-%

£15,000 - £19
,999 (£180,000

----**---****-*- £239,999 pa)  (17500)
-%-%-%-%*%*%-%-%-%*%*%**-%*%

£20,000 - £24
,999 (£240,000

-----------**--- £299,999 pa)  (22500)
-%-%-%-%-%-%-%-%-%-%-%**-%-%

£25,000 - £29
,999 (£300,000

-----------**--- £359,999 pa)  (27500)
-%-%-%-%-%-%-%-%-%-%-%**-%-%

£30,000 - £39
,999 (£360,000

-----------**--- £479,999 pa)  (35000)
-%-%-%-%-%-%-%-%-%-%-%**-%-%

£40,000 - £49
,999 (£480,000

-----------**--- £599,999 pa)  (45000)
-%-%-%-%-%-%-%-%-%-%-%**-%-%

£50,000 - £74
,999 (£600,000

-----------**--- £899,999 pa)  (62500)
-%-%-%-%-%-%-%-%-%-%-%**-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

-----------**--pa)             (87500)
-%-%-%-%-%-%-%-%-%-%-%**-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

-----------**--,599,999 pa)   (200000)

-%-%-%-%-%-%-%-%-%-%-%**-%-%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

£300,000 -
£499,999 (£3
,600,000 - £5

-----------**--,999,999 pa)   (400000)
-%-%-%-%-%-%-%-%-%-%-%**-%-%

£500,000+ (£6
-----------**--,000,000+ pa)  (600000)

-%-%-%-%-%-%-%-%-%-%-%**-%-%

-----------**--Don't know
-%-%-%-%-%-%-%-%-%-%-%**-%-%

8615330774010333276195287407**61482Net: <£100
79%87%65%72%54%68%95%85%82%88%91%**69%86%

babddacdcdba

Net: £100
15189262237141353239**1567-<£1000
14%10%19%24%30%25%4%12%15%10%9%**17%12%

cdababc

Net: £1000
74741111*9772**1214-<£5000
7%2%15%4%15%7%1%3%3%2%*%**13%2%

cacabcac

Net: £5000
******-******-*-<£10,000
*%*%*%*%*%*%-%*%*%*%*%**-%*%

Net: £10,000 -
----**---****-*<£25,000

-%-%-%-%*%*%-%-%-%*%*%**-%*%

Net: £25,000
-----------**--<£50,000
-%-%-%-%-%-%-%-%-%-%-%**-%-%

Net: £50,000 -
-----------**--<£100,000
-%-%-%-%-%-%-%-%-%-%-%**-%-%

-----------**--Net: >£100,000
-%-%-%-%-%-%-%-%-%-%-%**-%-%

108175461087415135325238325448**88563Answered
303.47145.96625.19245.96651.99357.2251.38160.35162.36137.8866.01**553.84148.21Mean

acabcabc
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

Under £10
(under £120

25083**10138250pa)                 (5)
44%52%**42%37%44%

a

£10 - £24
(£120 - £299

10819**6021108pa)                (17)
19%12%**25%21%19%

dd

£25 - £49
(£300 - £599

6024**20960pa)                (37)
11%15%**9%9%11%

£50 - £99
(£600 - £1,199

6417**261464pa)                (75)
11%11%**11%14%11%

£100 - £199
(£1,200 - £2

222**81022,399 pa)          (150)

4%1%**3%10%4%

dbd

£200 - £499
(£2,400 - £5

3312**14133,999 pa)          (350)
6%8%**6%1%6%

aa

£500 - £999
(£6,000 - £11

11***4411,999 pa)          (750)
2%*%**2%4%2%

d

£1,000 - £1
,999 (£12,000

1*****1- £23,999 pa)    (1500)
*%*%***%*%*%

£2,000 - £2
,999 (£24,000

51***25- £35,999 pa)    (2500)
1%1%***%2%1%

b

£3,000 - £4
,999 (£36,000

8***528- £59,999 pa)    (4000)

1%*%**2%2%1%

£5,000 - £7
,499 (£60,000

****-**- £89,999 pa)    (6250)
*%*%**-%*%*%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

£7,500 - £9
,999 (£90,000

*-**-**- £119,999 pa)   (8750)
*%-%**-%*%*%

£10,000 - £14
,999 (£120,000

--**---- £179,999 pa)  (12500)
-%-%**-%-%-%

£15,000 - £19
,999 (£180,000

****--*- £239,999 pa)  (17500)
*%*%**-%-%*%

£20,000 - £24
,999 (£240,000

--**---- £299,999 pa)  (22500)
-%-%**-%-%-%

£25,000 - £29
,999 (£300,000

--**---- £359,999 pa)  (27500)
-%-%**-%-%-%

£30,000 - £39
,999 (£360,000

--**---- £479,999 pa)  (35000)
-%-%**-%-%-%

£40,000 - £49
,999 (£480,000

--**---- £599,999 pa)  (45000)
-%-%**-%-%-%

£50,000 - £74
,999 (£600,000

--**---- £899,999 pa)  (62500)
-%-%**-%-%-%

£75,000 - £99
,999 (£900,000
- £1,199,999

--**---pa)             (87500)
-%-%**-%-%-%

£100,000 -
£299,999 (£1
,200,000 - £3

--**---,599,999 pa)   (200000)

-%-%**-%-%-%

£300,000 -
£499,999 (£3
,600,000 - £5

--**---,999,999 pa)   (400000)
-%-%**-%-%-%
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

£500,000+ (£6
--**---,000,000+ pa)  (600000)

-%-%**-%-%-%

--**---Don't know
-%-%**-%-%-%

482142**20882482Net: <£100

86%90%**87%80%86%

a

Net: £100
6714**271567-<£1000

12%9%**11%15%12%

Net: £1000
141**6514-<£5000

2%1%**2%5%2%

Net: £5000
****-**-<£10,000
*%*%**-%*%*%

Net: £10,000 -
****--*<£25,000
*%*%**-%-%*%

Net: £25,000
--**---<£50,000
-%-%**-%-%-%

Net: £50,000 -
--**---<£100,000

-%-%**-%-%-%

--**---Net: >£100,000
-%-%**-%-%-%

563158**240102563Answered
148.2187.62**146.60230.67148.21Mean
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QV1b  On average, how much money does your organisation spend in total per month on sending postal items? Please think about all the letters, packets and parcels you may send as an organisation.
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

Other everyday
correspondence, such as
invoices, one off bills

12****859416**49292308etc.

81%****65%41%73%**75%70%54%55%

abaaaaaa

12****799718**510289307Letters
77%****60%42%79%**94%73%54%55%

abaaaaabdea

8****467014**48176190Large letters
52%****35%31%62%**73%58%33%34%

abaaaba

4****36709**35167175Parcels and packets
27%****27%31%39%**50%35%31%31%

aab

Order fulfilment
(sending ordered goods

1****20425**139095to customers)
8%****15%18%22%**23%24%17%17%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

7****23267**247481customer packs etc.
49%****18%11%32%**42%28%14%14%

ababaaaba

Advertising and
promotional material,
such as catalogues,
brochures and direct

*****7163**123437mail

2%****5%7%14%**14%15%6%7%

aaa

Publications, such as
magazines, periodicals,

*****6162***12627customer newsletters
2%****5%7%8%**6%9%5%5%

Legal / accounts
*****2-***--22documents / tax forms

*%****2%-%*%**-%-%*%*%

Goods / business
supplies / large packets

-****---**----ordered via lorry

-%****-%-%-%**-%-%-%-%

-****---**----Refused
-%****-%-%-%**-%-%-%-%

*****8351**-*5454None of These
1%****6%15%3%**-%3%10%10%

bcebce
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

-****--****--*Other
-%****-%-%*%**1%-%-%*%

-****---**----Don't Know
-%****-%-%-%**-%-%-%-%

Net: Letters, large
letters, packets and

12****10114419**611381401parcels
77%****77%63%86%**100%81%71%71%

aaaabdea

8****314910**35112122Net: Bulk mailings
51%****24%21%43%**50%40%21%22%

abaaaa
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

Other everyday
correspondence, such as
invoices, one off bills

111619262****4263****22****308etc.

53%62%59%54%****55%60%****41%****55%

hchchhhchchhh

131920255****4053****16****307Letters
62%72%63%53%****52%51%****30%****55%

ccfghjcccccc

6916159****2834****14****190Large letters
30%34%51%33%****36%33%****26%****34%

ecefjlmeeeee

5712151****1732****14****175Parcels and packets
24%29%39%31%****22%30%****26%****31%

g

Order fulfilment
(sending ordered goods

17779****1011****9****95to customers)
6%27%23%16%****14%10%****16%****17%

fjmfmmfmm

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

46566****1711****1****81customer packs etc.
21%22%16%14%****22%10%****2%****14%

ccfccccccc

Advertising and
promotional material,
such as catalogues,
brochures and direct

11431****22****4****37mail
5%4%12%6%****3%2%****8%****7%

efefgjlm

Publications, such as
magazines, periodicals,

**423****62****7****27customer newsletters
*%1%12%5%****8%2%****12%****5%

efjlmbefjlmlmefjlm

Legal / accounts
-*-2****--****2****2documents / tax forms
-%*%-%*%****-%-%****4%*****%

j

Goods / business
supplies / large packets

----****--****-****-ordered via lorry
-%-%-%-%****-%-%****-%****-%

----****--****-****-Refused
-%-%-%-%****-%-%****-%****-%

1*350****414****8****54None of These

4%*%11%10%****5%14%****15%****10%

lleglmllm
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

---*****--**********Other
-%-%-%*%****-%-%*****%*****%

----****--****-****-Don't Know
-%-%-%-%****-%-%****-%****-%

Net: Letters, large
letters, packets and

142224341****6172****31****401parcels
66%83%75%71%****78%68%****58%****71%

cfjmccc

569102****2115****9****122Net: Bulk mailings
25%23%28%21%****27%14%****18%****22%

fcefj
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

Other everyday
correspondence, such as
invoices, one off bills

131519261****3861****22****308etc.

58%60%56%54%****52%63%****43%****55%

hhhhchchhh

151922251****3254****16****307Letters
65%74%65%52%****43%57%****32%****55%

cgcfgjcgjcccccc

6816159****2831****14****190Large letters
27%33%48%33%****38%32%****27%****34%

eecefjmeeeeeee

5712151****1828****14****175Parcels and packets
22%27%36%31%****24%29%****26%****31%

m

Order fulfilment
(sending ordered goods

16780****137****7****95to customers)
5%25%22%17%****18%7%****13%****17%

fmfmfmmfmmfmfm

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

45566****159****3****81customer packs etc.
19%20%15%14%****20%9%****5%****14%

cccc

Advertising and
promotional material,
such as catalogues,
brochures and direct

11431****2*****4****37mail
4%4%11%6%****3%*%****9%****7%

fffefgjlmff

Publications, such as
magazines, periodicals,

**423****62****7****27customer newsletters
*%1%11%5%****8%2%****13%****5%

afjlmaefijlmlmaefijlm

Legal / accounts
-*-2****--****2****2documents / tax forms
-%*%-%*%****-%-%****4%*****%

j

Goods / business
supplies / large packets

----****--****-****-ordered via lorry
-%-%-%-%****-%-%****-%****-%

----****--****-****-Refused
-%-%-%-%****-%-%****-%****-%

1*350****417****4****54None of These

4%*%10%10%****6%17%****8%****10%

llllmllm
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

---*****--**********Other
-%-%-%*%****-%-%*****%*****%

----****--****-****-Don't Know
-%-%-%-%****-%-%****-%****-%

Net: Letters, large
letters, packets and

162126338****5567****31****401parcels
69%85%76%70%****75%70%****60%****71%

cefjmc

559103****1911****11****122Net: Bulk mailings
23%21%26%21%****26%11%****22%****22%

effefjlef
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

Other everyday
correspondence, such as
invoices, one off bills

**2902328512218690****9252**34**308etc.
**56%40%56%68%49%46%****55%77%**60%**55%

babeghh

**28530277112196114****7949**25**307Letters
**55%52%55%62%51%58%****47%73%**45%**55%

aebegh

**183191717911180****3620**19**190Large letters
**35%33%34%44%29%41%****21%29%**34%**34%

aebdeh

**165271494612956****6821**24**175Parcels and packets
**32%47%29%26%34%29%****41%31%**42%**31%

abgghggh

Order fulfilment
(sending ordered goods

**911283306523****446**17**95to customers)
**18%20%16%17%17%12%****26%9%**31%**17%

dghdgh

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**80774334815****316**12**81customer packs etc.
**15%12%15%18%13%8%****19%8%**22%**14%

dhdhdh

Advertising and
promotional material,
such as catalogues,
brochures and direct

**35334132419****56**3**37mail
**7%5%7%7%6%10%****3%9%**6%**7%

e

Publications, such as
magazines, periodicals,

**27721151312****33**4**27customer newsletters
**5%12%4%8%3%6%****2%5%**7%**5%

aa

Legal / accounts
**2-2-22****--**-**2documents / tax forms
***%-%*%-%1%1%****-%-%**-%***%

Goods / business
supplies / large packets

**------****--**-**-ordered via lorry
**-%-%-%-%-%-%****-%-%**-%**-%

**------****--**-**-Refused
**-%-%-%-%-%-%****-%-%**-%**-%

**45252173823****153**2**54None of These
**9%4%10%9%10%12%****9%4%**4%**10%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

***-*-*-*****-**-***Other
***%-%*%-%*%-%*****%-%**-%***%

**------****--**-**-Don't Know
**-%-%-%-%-%-%****-%-%**-%**-%

Net: Letters, large
letters, packets and

**37145356136265146****11252**37**401parcels
**72%79%70%75%69%75%****67%78%**66%**71%

be

**11914108507234****3811**17**122Net: Bulk mailings
**23%25%21%28%19%18%****23%16%**30%**22%

ah

Ofcom; Business Postal Tracker April 2018
Table 11  (continuation)                                                                                                                                                                        Page 197

QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

Other everyday
correspondence, such as
invoices, one off bills

41142125**304************362675062193308etc.

50%61%50%**55%************54%55%44%77%53%55%

acac

47144116**300************402606458185307Letters
58%62%47%**55%************61%54%56%72%51%55%

aaac

2711548**184************21163494891190Large letters
33%50%19%**34%************31%34%43%59%25%34%

aacaac

549328**161************40121772475175Parcels and packets
67%40%11%**29%************60%25%68%30%21%31%

abaaiab

Order fulfilment
(sending ordered goods

473414**81************334855192195to customers)
58%15%5%**15%************50%10%48%23%6%17%

abaaaiaba

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

223821**77************185924302781customer packs etc.
27%16%8%**14%************27%12%22%36%7%14%

abaaiaac

Advertising and
promotional material,
such as catalogues,
brochures and direct

101314**34************72712101537mail
12%6%6%**6%************10%6%11%12%4%7%

abaa

Publications, such as
magazines, periodicals,

9145**27************918931627customer newsletters
11%6%2%**5%************13%4%8%3%4%5%

aaai

Legal / accounts
-2***2************-2--22documents / tax forms
-%1%*%***%************-%*%-%-%1%*%

Goods / business
supplies / large packets

---**-************------ordered via lorry
-%-%-%**-%************-%-%-%-%-%-%

---**-************------Refused
-%-%-%**-%************-%-%-%-%-%-%

-747**54************-543-4954None of These
-%3%19%**10%************-%11%2%-%14%10%

cbcbbbc
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

*--**-************---*-*Other
*%-%-%**-%************-%-%-%*%-%*%

---**-************------Don't Know
-%-%-%**-%************-%-%-%-%-%-%

Net: Letters, large
letters, packets and

73192135**386************5932710170227401parcels
91%83%54%**70%************89%68%89%86%63%71%

abaaiaa

365036**115************2986373550122Net: Bulk mailings
45%22%14%**21%************44%18%33%43%14%22%

abaiaa

Ofcom; Business Postal Tracker April 2018
Table 11  (continuation)                                                                                                                                                                        Page 199

QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

Other everyday
correspondence, such as
invoices, one off bills

**************75************1943088278214117200308etc.
**************45%************60%85%67%44%60%62%65%55%

aabcdedddd

**************107************28022081110307143307307Letters
**************64%************86%61%66%63%87%75%100%55%

abdefdefbcdef

**************86************1771366090190190143190Large letters
**************51%************54%38%49%52%54%100%47%34%

ffafacdeff

**************168************1161223217512990110175Parcels and packets
**************100%************36%34%26%100%36%48%36%31%

abcefeacefe

Order fulfilment
(sending ordered goods

**************71************5295337964475595to customers)
**************42%************16%26%27%45%18%25%18%17%

aacacabcefac

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**************20************4572812254445381customer packs etc.
**************12%************14%20%66%13%15%23%17%14%

adabcdfcd

Advertising and
promotional material,
such as catalogues,
brochures and direct

**************12************2426371230192937mail
**************7%************7%7%30%7%9%10%10%7%

abcdf

Publications, such as
magazines, periodicals,

**************7************151927722151727customer newsletters
**************4%************5%5%23%4%6%8%6%5%

aabcdf

Legal / accounts
**************-************-2-----2documents / tax forms
**************-%************-%1%-%-%-%-%-%*%

Goods / business
supplies / large packets

**************-************--------ordered via lorry
**************-%************-%-%-%-%-%-%-%-%

**************-************--------Refused
**************-%************-%-%-%-%-%-%-%-%

**************-************-------54None of These
**************-%************-%-%-%-%-%-%-%10%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

***************************-*******Other
***************%************-%*%*%*%*%*%*%*%

**************-************--------Don't Know
**************-%************-%-%-%-%-%-%-%-%

Net: Letters, large
letters, packets and

**************168************32426487175354190307401parcels
**************100%************100%73%71%100%100%100%100%71%

efefefef

**************29************669512232866081122Net: Bulk mailings
**************17%************20%26%100%18%24%32%26%22%

adabcdfcdd
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

Other everyday
correspondence, such as
invoices, one off bills

2228628**49********36**36566454308etc.
35%57%58%**42%********55%**88%73%70%38%55%

babdabcaa

2228530**72********46**367179115307Letters

35%57%62%**62%********71%**89%94%87%82%55%

ba

1617431**56********37**28485060190Large letters
26%35%64%**48%********58%**70%63%55%43%34%

aaba

3214348**117********65**21263445175Parcels and packets
52%29%100%**100%********100%**52%34%37%32%31%

aabc

Order fulfilment
(sending ordered goods

15794**74********21**1213142095to customers)

25%16%9%**64%********33%**31%17%16%14%17%

cabababc

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

5765**17********6**186171081customer packs etc.
8%15%11%**15%********9%**45%8%18%7%14%

abbabcac

Advertising and
promotional material,
such as catalogues,
brochures and direct

*372**11********2**778837mail
*%7%3%**9%********3%**17%10%9%5%7%

baba

Publications, such as
magazines, periodicals,

225***7********3**2541127customer newsletters
4%5%1%**6%********5%**4%6%4%8%5%

Legal / accounts
-2-**-********-**----2documents / tax forms
-%*%-%**-%********-%**-%-%-%-%*%

Goods / business
supplies / large packets

---**-********-**-----ordered via lorry
-%-%-%**-%********-%**-%-%-%-%-%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

---**-********-**-----Refused
-%-%-%**-%********-%**-%-%-%-%-%

748-**-********-**----54None of These

11%10%-%**-%********-%**-%-%-%-%10%

-*-***********-***---*Other
-%*%-%***%********-%***%-%-%-%*%

---**-********-**-----Don't Know
-%-%-%**-%********-%**-%-%-%-%-%

Net: Letters, large
letters, packets and

4635548**117********65**417691141401parcels
74%71%100%**100%********100%**100%100%100%100%71%

71146**26********8**22142026122Net: Bulk mailings
12%23%12%**22%********13%**54%19%22%19%22%

abbabc
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

Other everyday
correspondence, such as
invoices, one off bills

**22189551464**2011464**201308etc.
**58%68%57%27%51%**62%33%48%**61%55%

abb

**39280972684**2872189**292307Letters
**100%100%100%51%67%**89%51%66%**88%55%

bb

**19122651872**1721378**177190Large letters
**49%44%67%36%58%**53%31%58%**53%34%

bcbb

**22925050125**11441134**119175Parcels and packets
**57%33%52%100%100%**35%100%100%**36%31%

bb

Order fulfilment
(sending ordered goods

**944222257**561167**5995to customers)
**24%16%23%43%45%**17%28%50%**18%17%

b

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**105218122**49122**4981customer packs etc.
**27%19%19%1%17%**15%1%16%**15%14%

bb

Advertising and
promotional material,
such as catalogues,
brochures and direct

**327657**28*12**3037mail
**9%10%6%11%6%**9%*%9%**9%7%

b

Publications, such as
magazines, periodicals,

**315434**19*7**1927customer newsletters
**7%5%4%6%4%**6%1%5%**6%5%

Legal / accounts
**-----**---**-2documents / tax forms
**-%-%-%-%-%**-%-%-%**-%*%

Goods / business
supplies / large packets

**-----**---**--ordered via lorry
**-%-%-%-%-%**-%-%-%**-%-%

**-----**---**--Refused
**-%-%-%-%-%**-%-%-%**-%-%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**-----**---**-54None of These
**-%-%-%-%-%**-%-%-%**-%10%

*****-****-*****Other
***%*%*%-%*%***%-%*%***%*%

**-----**---**--Don't Know
**-%-%-%-%-%**-%-%-%**-%-%

Net: Letters, large
letters, packets and

**392809750125**32441134**331401parcels
**100%100%100%100%100%**100%100%100%**100%71%

**157721626**76131**79122Net: Bulk mailings
**40%27%22%12%21%**23%2%23%**24%22%

ab
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

Other everyday
correspondence, such as
invoices, one off bills

**14216266113185****6349****10450308etc.
**65%60%46%65%64%****51%40%****64%60%55%

ccccc

**20023893135290****7977****11857307Letters
**92%88%65%78%100%****64%63%****73%69%55%

cbccc

**11114677173138****6158****16283190Large letters
**51%54%54%100%48%****49%48%****100%100%34%

acc

**7610114381103****124122****7147175Parcels and packets
**35%37%100%47%35%****100%100%****44%56%31%

abab

Order fulfilment
(sending ordered goods

**3742624348****5354****352595to customers)
**17%15%43%25%16%****43%44%****22%30%17%

aba

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

**3539174048****1413****371581customer packs etc.
**16%15%12%23%17%****11%10%****23%18%14%

c

Advertising and
promotional material,
such as catalogues,
brochures and direct

**1927101629****511****14737mail
**9%10%7%9%10%****4%9%****9%8%7%

Publications, such as
magazines, periodicals,

**141371017****53****12627customer newsletters
**6%5%5%6%6%****4%3%****7%8%5%

b

Legal / accounts
**-----****--****--2documents / tax forms
**-%-%-%-%-%****-%-%****-%-%*%

Goods / business
supplies / large packets

**-----****--****---ordered via lorry
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****---Refused
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****--54None of These
**-%-%-%-%-%****-%-%****-%-%10%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

********************Other
***%*%*%*%*%*****%*%*****%*%*%

**-----****--****---Don't Know
**-%-%-%-%-%****-%-%****-%-%-%

Net: Letters, large
letters, packets and

**217270143173290****124122****16283401parcels
**100%100%100%100%100%****100%100%****100%100%71%

**5361265176****2119****5020122Net: Bulk mailings
**24%23%18%30%26%****17%15%****31%24%22%

ca
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

Other everyday
correspondence, such as
invoices, one off bills

304227285228283********143148****383458308etc.
56%56%56%60%56%********66%56%****47%57%54%55%

aeeee

299241298249296********187214****574574307Letters

55%59%59%65%59%********86%81%****70%75%69%55%

ace

186153182162180********103125****463160190Large letters
34%38%36%43%36%********47%47%****56%52%56%34%

acedede

172160166146164********78111****8260107175Parcels and packets
32%39%33%38%32%********36%42%****100%100%100%31%

acee

Order fulfilment
(sending ordered goods

9288867586********4152****34294595to customers)

17%22%17%20%17%********19%20%****42%48%42%17%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

7555725671********3734****12111181customer packs etc.
14%14%14%15%14%********17%13%****14%18%10%14%

Advertising and
promotional material,
such as catalogues,
brochures and direct

3733363236********2021****84637mail

7%8%7%8%7%********9%8%****10%7%6%7%

Publications, such as
magazines, periodicals,

2718271627********1210****62527customer newsletters

5%4%5%4%5%********5%4%****7%3%4%5%

abcd

Legal / accounts
2----********--****---2documents / tax forms
*%-%-%-%-%********-%-%****-%-%-%*%

Goods / business
supplies / large packets

-----********--****----ordered via lorry
-%-%-%-%-%********-%-%****-%-%-%-%

-----********--****----Refused
-%-%-%-%-%********-%-%****-%-%-%-%

4827451545********--****---54None of These
9%7%9%4%9%********-%-%****-%-%-%10%

bbb
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

********************-**Other
*%*%*%*%*%*********%*%*****%-%*%*%

-----********--****----Don't Know

-%-%-%-%-%********-%-%****-%-%-%-%

Net: Letters, large
letters, packets and

390314380315376********218264****8260107401parcels

72%77%75%83%75%********100%100%****100%100%100%71%

acde

1168711384112********5453****171417122Net: Bulk mailings

21%21%22%22%22%********25%20%****21%23%16%22%

acd

Ofcom; Business Postal Tracker April 2018
Table 11  (continuation)                                                                                                                                                                        Page 209

QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

Other everyday
correspondence, such as
invoices, one off bills

652182534****3826132**243**44283159308etc.
64%53%51%37%****37%57%44%**56%**39%56%57%55%

bacc

502233443****4225143**238**58295154307Letters

50%54%70%48%****41%55%61%**55%**51%58%55%55%

bc

361243133****3613740**144**42178111190Large letters

35%30%63%36%****35%30%57%**33%**37%35%40%34%

bcb

241203150****6311641**135**51169111175Parcels and packets
24%29%63%55%****62%26%58%**31%**45%33%40%31%

bcbb

Order fulfilment
(sending ordered goods

15562428****385431**67**27926295to customers)

15%14%48%31%****37%12%43%**15%**24%18%22%17%

bcb

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

1947149****76016**65**13713881customer packs etc.
19%11%29%10%****7%13%23%**15%**12%14%14%14%

bbb

Advertising and
promotional material,
such as catalogues,
brochures and direct

524811****11279**29**11352137mail
5%6%16%12%****11%6%13%**7%**9%7%8%7%

bcb

Publications, such as
magazines, periodicals,

32137****7187**18**9251427customer newsletters

3%5%6%8%****7%4%10%**4%**8%5%5%5%

b

Legal / accounts
-2--****-2-**2**---2documents / tax forms

-%1%-%-%****-%*%-%***%**-%-%-%*%

Goods / business
supplies / large packets

----****---**-**----ordered via lorry

-%-%-%-%****-%-%-%**-%**-%-%-%-%

----****---**-**----Refused
-%-%-%-%****-%-%-%**-%**-%-%-%-%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

74436****6511**36**12461754None of These
7%11%5%6%****5%11%1%**8%**10%9%6%10%

a

--*-****--***-******Other
-%-%*%-%****-%-%*%**-%***%*%*%*%

----****---**-**----Don't Know
-%-%-%-%****-%-%-%**-%**-%-%-%-%

Net: Letters, large
letters, packets and

632944367****7830665**306**89380210401parcels

62%71%88%74%****76%67%92%**71%**78%75%75%71%

bcb

27752021****198827**93**2811060122Net: Bulk mailings
27%18%40%24%****19%19%37%**22%**24%22%21%22%

bb
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

Other everyday
correspondence, such as
invoices, one off bills

76942657357320197106202266**28308etc.
70%54%55%53%47%48%58%61%45%62%59%**32%55%

abccdba

941533878499826283120187250**40307Letters

87%87%82%73%67%65%76%87%51%57%56%**46%55%

aabcd

51104196538802418075115153**28190Large letters
47%59%42%60%51%53%68%55%32%35%34%**32%34%

bdbdcd

5397461087415161297897110**48175Parcels and packets
49%55%100%100%100%100%19%40%33%30%25%**55%31%

cdcdababbc

Order fulfilment
(sending ordered goods

314026473673162455050**3695to customers)

29%23%56%43%49%48%1%19%19%15%11%**41%17%

cdcdababbc

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

26238141122754295260**1481customer packs etc.
24%13%17%13%15%15%20%17%12%16%13%**16%14%

ac

Advertising and
promotional material,
such as catalogues,
brochures and direct

1015510812328132427**937mail
9%9%10%10%10%8%8%9%6%7%6%**11%7%

Publications, such as
magazines, periodicals,

691667521131422**527customer newsletters
5%5%3%6%8%5%15%7%6%4%5%**6%5%

ac

Legal / accounts
--------*22**-2documents / tax forms
-%-%-%-%-%-%-%-%*%1%*%**-%*%

Goods / business
supplies / large packets

-----------**--ordered via lorry
-%-%-%-%-%-%-%-%-%-%-%**-%-%

-----------**--Refused
-%-%-%-%-%-%-%-%-%-%-%**-%-%
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

--------342147**754None of These
-%-%-%-%-%-%-%-%14%6%10%**8%10%

a

----*-***-***-*Other
-%-%-%-%*%-%*%*%*%-%*%**-%*%

-----------**--Don't Know
-%-%-%-%-%-%-%-%-%-%-%**-%-%

Net: Letters, large
letters, packets and

108175461087415135325167234309**67401parcels

100%100%100%100%100%100%100%100%70%72%69%**76%71%

3239112420311483467692**24122Net: Bulk mailings
30%22%23%22%27%21%41%26%19%23%20%**27%22%

ac
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

Other everyday
correspondence, such as
invoices, one off bills

30885**13755308etc.
55%54%**57%55%55%

30783**12760307Letters

55%52%**53%59%55%

bd

19058**7042190Large letters
34%37%**29%42%34%

b

17542**7636175Parcels and packets
31%26%**32%36%31%

Order fulfilment
(sending ordered goods

9519**442295to customers)
17%12%**18%21%17%

Transactional post
including - Bulk
customer mailings, such
as bills, statements,

8115**411681customer packs etc.
14%9%**17%16%14%

d

Advertising and
promotional material,
such as catalogues,
brochures and direct

372**20737mail

7%1%**8%7%7%

ddd

Publications, such as
magazines, periodicals,

27***15527customer newsletters
5%*%**6%5%5%

abddd

Legal / accounts
2***2-2documents / tax forms
*%*%**1%-%*%

Goods / business
supplies / large packets

--**---ordered via lorry
-%-%**-%-%-%

--**---Refused

-%-%**-%-%-%

5417**26354None of These
10%11%**11%3%10%

aa
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

*-**--*Other
*%-%**-%-%*%

--**---Don't Know
-%-%**-%-%-%

Net: Letters, large
letters, packets and

401115**15883401parcels
71%72%**66%81%71%

b

12216**6125122Net: Bulk mailings

22%10%**26%25%22%

ddd
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QV6a. Which of the following types of post does your organisation send regularly (this is once a month or more frequently than that)?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
49132969752283367128184412Unweighted total
12102392116183610334352Weighted total

******15213**1153560-24%
******17%18%14%**23%11%16%16%

b

******11102***1323325-49%
******12%9%9%**8%10%9%9%

******23184**12717550-74%
******25%15%21%**19%23%21%21%

ab

******436810**3617818875-100%
******47%58%56%**50%56%53%53%

ee

******9211618**610334352Answered
******63.6067.2166.58**61.0768.2866.1466.16Mean

ee
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Letters and large letters (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
465257257132239563318432310412Unweighted total
141922297143350593623273816352Weighted total

**1250******11**********560-24%
**5%9%17%******18%**********16%

kllll

**1130******2**********3325-49%
**5%5%10%******4%**********9%

g

**4860******15**********7550-74%
**21%37%20%******25%**********21%

gjm

**1311157******32**********18875-100%
**69%49%53%******53%**********53%

jkjk

**1922297******59**********352Answered
**79.1868.1265.34******67.15**********66.16Mean

fjkm
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Letters and large letters (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
475558252252535542213421323412Unweighted total
161924293333645592214271939352Weighted total

***250******15**********560-24%
**1%8%17%******26%**********16%

lllkll

**1130******2**********3325-49%
**6%5%10%******4%**********9%

**4860******13**********7550-74%
**22%34%21%******22%**********21%

cjm

**1313153******28**********18875-100%
**72%54%52%******48%**********53%

fjk

**1924293******59**********352Answered
**81.7370.8764.73******60.45**********66.16Mean

fjkm
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Letters and large letters (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
16396673451552571563219855710476412Unweighted total
2432836316132220139331278514323352Weighted total

**501046213515****193******560-24%
**15%26%15%16%16%11%****25%5%******16%

adghdegh

**33430161818****83******3325-49%
**10%10%9%12%8%13%****11%6%******9%

g

**72272304518****2125******7550-74%
**22%7%23%22%20%13%****27%48%******21%

bbbghbegh

**173211676512387****2921******18875-100%
**53%57%53%49%56%63%****38%40%******53%

bdebdeh

**32836316132220139****7851******352Answered
**65.9864.3466.3763.6767.6670.94****54.1669.00******66.16Mean

bebdehbe
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Letters and large letters (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1222009018394----31510429010386222412Unweighted total

501731299343----*9413027466211352Weighted total

19334**53************1537231321560-24%
38%19%3%**15%************38%12%31%19%10%16%

abaaiaa

17143**28************111723373325-49%

33%8%2%**8%************28%6%31%4%3%9%

abaiab

44921**74************471617527550-74%
8%28%17%**22%************9%23%8%25%25%21%

acbbcc

1078100**188************10178223313118875-100%
21%45%78%**55%************25%59%30%51%62%53%

cbcbbcc

50173129**343************413027466211352Answered
40.1561.2982.77**67.26************43.6170.4546.1163.3673.7166.16Mean

cbcbbcbc
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Letters and large letters (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-124158--681138349302146166412269378412Unweighted total
*-*-*22124--5451432423586129352190305352Weighted total

**************36************53432238563344560-24%
**************29%************16%18%25%30%16%17%14%16%

acabcf

**************25************243314273321313325-49%
**************20%************7%14%16%21%9%11%10%9%

aacabc

**************33************736015337546677550-74%
**************26%************23%25%18%25%21%24%22%21%

**************31************1759935311888916318875-100%
**************25%************54%42%40%24%53%47%53%53%

dddefddef

**************124************32423586129352190305352Answered
**************45.84************66.3958.0454.8544.8766.1661.7866.6566.16Mean

dddefdedef
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Letters and large letters (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
37375681187332383855391101105112412Unweighted total
30322379832172828533417691141352Weighted total

**465**31********11**1031230560-24%
**14%13%**37%********21%**25%4%14%21%16%

acabccc

**31***27********5**8121043325-49%
**10%1%**32%********10%**19%16%11%3%9%

cababaaa

**6720**12********19**71828217550-74%
**21%54%**14%********36%**17%24%31%15%21%

adddad

**17912**14********18**1643418618875-100%
**56%32%**17%********33%**39%57%45%61%53%

baddddbd

**32237**83********53**417691141352Answered
**67.9260.04**36.13********55.44**53.3371.8462.8869.0366.16Mean

baddcdbddd
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Letters and large letters (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412043123303824112525387412Unweighted total
-39280973396283242510421331352Weighted total

**124015**28**50**30**50560-24%
**32%14%16%**29%**15%**29%**15%16%

ab

**52310**19**28**24**313325-49%
**12%8%10%**20%**9%**24%**9%9%

**96426**22**67**25**697550-74%
**23%23%27%**23%**21%**24%**21%21%

**1315346**27**179**24**18118875-100%
**33%55%48%**28%**55%**23%**55%53%

cbb

**3928097**96**324**104**331352Answered
**51.2867.7363.43**47.30**67.42**44.84**67.1966.16Mean

ccb

Ofcom; Business Postal Tracker April 2018
Table 12  (continuation)                                                                                                                                                                        Page 223

Letters and large letters (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331135248357-37120109-45239105412Unweighted total
3217270108173290-209787-2716283352Weighted total

**3243303038****2828****2619560-24%
**15%16%28%17%13%****29%32%****16%23%16%

ababb

**1623241929****2122****15113325-49%
**8%9%22%11%10%****21%25%****9%13%9%

abcc

**4960294164****2621****42267550-74%
**23%22%27%23%22%****27%24%****26%32%21%

**1191442584160****2216****792718875-100%
**55%53%23%49%55%****22%19%****49%32%53%

ccca

**217270108173290****9787****16283352Answered
**67.3966.6545.7762.8068.19****44.5040.79****63.6952.2666.16Mean

cbcccac
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Letters and large letters (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
4053394033453981461025129924308371121412Unweighted total
344270339280335*73920524479655489352Weighted total

5546554953********3239****241622560-24%
16%17%16%18%16%********16%16%****36%29%24%16%

3333333033********1423****1312193325-49%

10%12%10%11%10%********7%9%****20%23%22%9%

7565746174********4556****1613327550-74%
22%24%22%22%22%********22%23%****25%25%35%21%

bc

181127177140175********113126****12121718875-100%
53%47%52%50%52%********55%52%****19%23%19%53%

344270339280335********205244****655489352Answered
65.6261.5765.3563.1765.49********67.3366.12****40.3543.9346.4166.16Mean
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Letters and large letters (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
722914862143663405013334-108395228412Unweighted total
57257385513*582775411269-72334181352Weighted total

1234**15****1841****41**125329560-24%
20%13%**28%****32%15%****15%**16%16%16%16%

b

225**13****1516****26**1133223325-49%
4%10%**23%****26%6%****10%**15%10%12%9%

b

1847**9****963****58**1774507550-74%

31%18%**17%****16%23%****21%**24%22%28%21%

ba

25150**18****16158****145**331747918875-100%

44%58%**32%****27%57%****54%**45%52%44%53%

aca

57257**55****58277****269**72334181352Answered
62.5369.20**49.12****44.4269.18****66.92**62.0665.4160.8966.16Mean

aa
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Letters and large letters (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085311579150593871782343501543412Unweighted total
108175429055112353251442082861847352Weighted total

202911281533651203638****560-24%
19%17%25%31%28%29%17%16%14%18%13%****16%

cdaa

122115171827231191422****3325-49%
12%12%35%19%32%24%7%10%13%7%8%****9%

acdababa

244272414261074225264****7550-74%

22%24%16%27%25%23%28%23%15%25%23%****21%

b

518410228261716884105161****18875-100%

47%48%25%24%15%23%48%52%58%50%56%****53%

ababcdcd

10817542905511235325144208286****352Answered
61.1963.4244.1146.0140.8744.6663.4165.2369.2963.9969.49****66.16Mean

ababcdcda
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Letters and large letters (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
412913118591412Unweighted total
3521052413573352Weighted total

5614**2511560-24%
16%14%**19%15%16%

cc

335**1373325-49%
9%5%**10%10%9%

d

7521**31167550-74%
21%20%**23%22%21%

18865**663818875-100%
53%62%**48%52%53%

b

352105**13573352Answered
66.1671.00**62.0166.9766.16Mean

b
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Letters and large letters (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
22812254210916395490199Unweighted total

42936709135167175Weighted total

**********4****137410-24%
**********45%****32%22%24%

aa

**********2****1272825-49%
**********18%****23%16%16%

**********1****1293050-74%
**********14%****17%17%17%

**********2****1747675-100%
**********23%****29%44%43%

ce

**********9****5167175Answered
**********38.72****45.5458.5457.54Mean

bce
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Parcels and packets (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*gf*e*d*c*b*aSignificance Level: 95%
181829134914173014727124199Unweighted total

57121511219173221914216175Weighted total

******32******************410-24%
******21%******************24%

******25******************2825-49%
******16%******************16%

******24******************3050-74%
******16%******************17%

******70******************7675-100%
******46%******************43%

******151******************175Answered
******59.93******************57.54Mean
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Parcels and packets (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
181829134161518278524813199Unweighted total

571215121181828147141319175Weighted total

******32******************410-24%
******21%******************24%

******25******************2825-49%
******16%******************16%

******24******************3050-74%
******16%******************17%

******71******************7675-100%
******47%******************43%

******151******************175Answered
******60.12******************57.54Mean
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Parcels and packets (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*cb*aSignificance Level: 95%
61933316663136647964184312199Unweighted total

11165271494612956516821124*175Weighted total

**39**35142714****10********410-24%
**24%**23%30%21%24%****14%********24%

**26**26131511****7********2825-49%
**16%**17%28%12%19%****10%********16%

ab

**30**2792117****10********3050-74%
**18%**18%19%16%30%****14%********17%

be

**69**61116515****42********7675-100%
**42%**41%23%51%27%****61%********43%

bhh

**165**1494612956****68********175Answered
**57.17**56.2446.1361.6350.15****71.06********57.54Mean

bhh
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Parcels and packets (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
98821924175---132074101843877199Unweighted total
54932814161---**1440121772475175Weighted total

320****41************3387**25410-24%
6%22%****25%************7%32%9%**33%24%

cbbcc

122****28************1279**152825-49%

2%24%****17%************2%22%12%**20%16%

cbb

1513****25************101515**123050-74%
27%14%****15%************25%12%20%**17%17%

ba

3537****67************274146**227675-100%
65%40%****42%************66%34%60%**30%43%

baiab

5493****161************4012177**75175Answered
77.0854.66****55.48************75.8148.7372.62**46.1457.54Mean

baiab
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Parcels and packets (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11137186--3372213115573199166137151199Unweighted total
*-***25168--3*271161223217512990110175Weighted total

**************41************38321041402936410-24%
**************25%************33%27%30%24%31%32%33%24%

**************28************25234282617262825-49%
**************17%************21%19%14%16%20%19%24%16%

**************27************23238302923253050-74%
**************16%************19%19%24%17%23%26%22%17%

**************71************314310763321247675-100%
**************42%************27%36%32%43%26%23%21%43%

ababc

**************168************1161223217512990110175Answered
**************56.33************45.0851.5750.5257.5445.8745.2343.0357.54Mean

aabc
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Parcels and packets (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
371627612110442474264352414030199Unweighted total
321434811117428413765321263445175Weighted total

**4015**21********25**10******410-24%
**28%32%**18%********39%**45%******24%

baddbdc

**2812**16********12**3******2825-49%
**20%26%**14%********18%**15%******16%

badddabd

**229**20********9**6******3050-74%
**15%18%**17%********14%**28%******17%

ab

**5312**60********19**3******7675-100%
**37%25%**51%********29%**12%******43%

acacaccbcd

**14348**117********65**21******175Answered
**52.3144.69**63.66********43.81**39.02******57.54Mean
acabcabcd

Ofcom; Business Postal Tracker April 2018
Table 13  (continuation)                                                                                                                                                                        Page 235

Parcels and packets (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-431347055144191475314615151199Unweighted total
-2292505012515114411349119175Weighted total

****2820239**39536**39410-24%
****31%39%4%31%**34%12%27%**33%24%

bb

****23101018**26523**262825-49%
****25%21%20%15%**23%12%17%**22%16%

****21101119**19822**243050-74%
****23%20%21%15%**16%19%16%**20%17%

****19102848**302353**307675-100%
****21%20%55%39%**26%57%39%**25%43%

aa

****925050125**11441134**119175Answered
****43.1941.2569.7652.63**44.1268.5754.15**44.8257.54Mean

aa
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Parcels and packets (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6103136160123138-50139136-3211766199Unweighted total
37610114381103-35124122-157147175Weighted total

**2936342835****2927****2113410-24%
**39%36%24%34%34%****24%22%****29%28%24%

cccc

**1621251526****2315****1472825-49%
**20%21%18%18%25%****18%12%****20%14%16%

**1418242021****2222****20153050-74%
**19%18%17%25%21%****18%18%****28%31%17%

ab

**1725591820****5058****16127675-100%
**22%25%41%23%20%****40%48%****23%26%43%

abab

**7610114381103****124122****7147175Answered
**40.6943.0955.9643.8341.50****55.4961.51****45.6049.0257.54Mean

ababab
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Parcels and packets (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
196185191174188355610513830369678135199Unweighted total
172160166146164410257811113158260107175Weighted total

4139413641********2729****231726410-24%
24%24%25%24%25%********35%26%****28%28%24%24%

dd

2826282628********1521****1112212825-49%
16%16%17%18%17%********19%19%****14%20%20%16%

eee

2926282228********917****1213233050-74%

17%16%17%15%17%********12%16%****15%22%21%17%

7469686266********2644****3518377675-100%
43%43%41%42%40%********34%40%****43%29%35%43%

abcab

172160166146164********78111****8260107175Answered
56.9857.0555.8556.2055.46********46.1853.81****55.3047.7152.5157.54Mean

abcab
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Parcels and packets (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
33131355317262147336160-71191129199Unweighted total
24120315019*63116418135-51169111175Weighted total

**32**7****735****36**74125410-24%
**27%**14%****11%30%****27%**13%24%23%24%

ac

**21**10****1025****28**628192825-49%
**18%**20%****15%22%****21%**12%17%17%16%

a

**13**11****1312****17**1229243050-74%
**11%**22%****20%11%****13%**24%17%21%17%

bb

**54**22****3443****54**2671437675-100%
**44%**44%****53%37%****40%**50%42%39%43%

**120**50****63116****135**51169111175Answered
**56.42**60.61****66.7650.52****54.19**65.8256.5356.3857.54Mean

bb

Ofcom; Business Postal Tracker April 2018
Table 13  (continuation)                                                                                                                                                                        Page 239

Parcels and packets (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
66111571269117722164941051431639199Unweighted total
53974610874151612978971101748175Weighted total

203114331339**40142734****410-24%
37%32%30%31%17%26%**31%18%28%31%****24%

da

7228231326**2620825****2825-49%
13%23%17%21%18%17%**20%26%9%23%****16%

aa

131914121723**29121814****3050-74%

24%19%31%11%24%15%**23%15%19%13%****17%

aa

142510403063**33334337****7675-100%

26%26%23%38%41%42%**26%42%45%34%****43%

baac

53974610874151**1297897110****175Answered
45.0444.8346.5350.4058.4955.85**45.8959.5155.9548.88****57.54Mean

aac
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Parcels and packets (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
19938168649199Unweighted total
17542107636175Weighted total

41****14**410-24%
24%****18%**24%

28****11**2825-49%
16%****14%**16%

30****18**3050-74%
17%****23%**17%

a

76****34**7675-100%
43%****45%**43%

175****76**175Answered
57.54****60.06**57.54Mean

Ofcom; Business Postal Tracker April 2018
Table 13  (continuation)                                                                                                                                                                        Page 241

Parcels and packets (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
50172573912213460127202423Unweighted total
12131893148193511367386Weighted total

******437210**361811920-24%
******46%48%56%**63%53%49%50%

ee

******652**11121425-49%
******6%4%11%**10%12%3%4%

aaa

******14122**11444650-74%
******15%8%12%**17%12%12%12%

a

******31584**1313013475-100%
******33%40%21%**11%24%35%35%

cbce

******9314819**511367386Answered
******45.9548.1133.48**27.3636.4845.3844.81Mean

ce
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Other post items (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
475352271152344573519422412423Unweighted total
152122328192653683826354321386Weighted total

**1011163******32**********1920-24%
**50%51%50%******47%**********50%

**1310******4**********1425-49%
**5%12%3%******6%**********4%

cejm

**4239******8**********4650-74%
**18%8%12%******12%**********12%

**56115******23**********13475-100%
**26%29%35%******34%**********35%

gkll

**2122328******68**********386Answered
**39.3538.5045.06******45.44**********44.81Mean

kl
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Other post items (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
485552268292841552314391326423Unweighted total
171922327403051652616321946386Weighted total

**1011162******35**********1920-24%
**50%51%50%******54%**********50%

**1310******4**********1425-49%
**6%12%3%******7%**********4%

jm

**4239******4**********4650-74%
**20%8%12%******6%**********12%

cfcc

**56115******22**********13475-100%
**25%29%35%******33%**********35%

fgjkl

**1922327******65**********386Answered
**38.7438.5045.35******41.52**********44.81Mean

fjkl

Ofcom; Business Postal Tracker April 2018
Table 14  (continuation)                                                                                                                                                                        Page 244

Other post items (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
164076136215826513327181155912536423Unweighted total
24362353511392471142511122558455386Weighted total

**182211716712560****6024**22**1920-24%
**50%60%49%48%51%53%****49%43%**49%**50%

**14*14869****13*****1425-49%
**4%1%4%6%3%8%*****%6%**1%**4%

ee

**42*46212510****1112**3**4650-74%
**12%1%13%15%10%9%****9%22%**6%**12%

bbeh

**12413120429134****5016**20**13475-100%
**34%38%34%31%37%30%****41%29%**44%**35%

**36235351139247114****12255**45**386Answered
**44.2640.8345.2141.9646.4140.34****49.7443.25**49.13**44.81Mean
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Other post items (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13618310425398---132111128711181230423Unweighted total

7116914514371---**14573148971223386Weighted total

538949**178************391386739861920-24%
75%53%34%**48%************69%44%76%54%38%50%

abaaiaba

392**14************3114371425-49%

4%6%1%**4%************5%4%5%5%3%4%

42320**46************343211344650-74%
5%14%14%**12%************6%14%2%15%15%12%

ccbbcc

114874**134************1112216189713475-100%
16%28%51%**36%************20%39%18%26%43%35%

cbcbbbc

71169145**371************573148971223386Answered
23.7640.3460.35**46.39************28.7349.6023.8937.4554.9644.81Mean

cbcbbcbc
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Other post items (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137143--561136259399177156317223298423Unweighted total
*-***25114--51514226359122122251148229386Weighted total

**************97************148179511051691051551920-24%
**************85%************66%50%41%86%67%71%67%50%

aabcefefefef

**************7************141497149141425-49%
**************6%************6%4%7%5%6%6%6%4%

**************6************40441364322384650-74%
**************5%************18%12%11%5%17%15%17%12%

bddddd

**************4************2412249425122313475-100%
**************4%************10%34%40%4%10%8%10%35%

abcdabcddd

**************114************226359122122251148229386Answered
**************14.46************25.0644.4448.2713.7623.9421.4823.6844.81Mean

babcdabcdddd
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Other post items (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edc*ba*edcbaSignificance Level: 95%
3738652698438432942384828662423Unweighted total
3335329192424341644338627474386Weighted total

**17425**80************274443531920-24%
**49%85%**87%************71%71%57%71%50%

ac

**14***6************25611425-49%
**4%1%**7%************4%9%9%1%4%

d

**433**3************3819134650-74%
**12%10%**3%************7%13%26%18%12%

ccd

**1221**3************746713475-100%
**34%3%**4%************18%7%9%10%35%

dc

**35329**92************38627474386Answered
**44.7114.81**13.43************28.2420.4627.3822.1544.81Mean

dd
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Other post items (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-482838741115212963711919298423Unweighted total
-28212663091172342010214237386Weighted total

****14545**78**157**85**1601920-24%
****68%68%**85%**67%**84%**68%50%

a

****125**4**14**6**141425-49%
****5%8%**4%**6%**6%**6%4%

****3311**5**40**5**404650-74%
****16%17%**6%**17%**5%**17%12%

****235**4**22**4**2213475-100%
****11%8%**5%**9%**4%**9%35%

****21266**91**234**102**237386Answered
****23.8322.33**15.13**23.53**14.89**23.2644.81Mean

b
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Other post items (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6212250124208279-39112106-3520282423Unweighted total
3161183101138215-269182-1712664386Weighted total

**10412087101146****8070****93411920-24%
**65%66%86%73%68%****89%85%****73%63%50%

aba

**1097614****45****651425-49%
**6%5%7%5%7%****4%6%****5%8%4%

**313461935****53****19114650-74%
**19%19%6%14%16%****5%4%****15%17%12%

cc

**162021220****24****8813475-100%
**10%11%2%8%9%****2%4%****6%12%35%

cc

**161183101138215****9182****12664386Answered
**24.8425.3713.6821.0923.07****13.4314.13****20.8626.1144.81Mean

ccc
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Other post items (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
4173393993353954651321723826287769109423Unweighted total
378287352280349411310167180911574579386Weighted total

188148183160181********106123****4538721920-24%
50%51%52%57%52%********63%68%****79%84%91%50%

ec

1414141214********109****5141425-49%
4%5%4%4%4%********6%5%****9%1%5%4%

b

4641453445********3430****3434650-74%

12%14%13%12%13%********21%17%****6%10%3%12%

1298410973109********1617****42113475-100%
34%29%31%26%31%********10%10%****6%4%1%35%

b

378287352280349********167180****574579386Answered
44.5441.7941.7737.3242.04********26.2823.79****17.6517.2911.8244.81Mean

baa
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Other post items (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
812915059162673495213344-103397230423Unweighted total
79267405916*693065712298-67352198386Weighted total

30129**30****3913544**137**431831011920-24%
38%48%**51%****57%44%77%**46%**63%52%51%50%

bcbab

113**3****3122**14**21481425-49%
2%5%**5%****4%4%4%**5%**2%4%4%4%

1035**3****3386**35**646254650-74%
12%13%**6%****5%12%10%**12%**9%13%13%12%

a

3889**23****241225**112**171096513475-100%
49%34%**39%****34%40%9%**38%**25%31%33%35%

abaa

79267**59****6930657**298**67352198386Answered
56.6145.17**46.79****41.8149.6920.38**47.68**34.0142.0044.0744.81Mean

abaac
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Other post items (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1121554510375142483011752483501751423Unweighted total

85120358256111272361432423071758386Weighted total

5993**704794**16180112139**371920-24%
70%77%**85%83%85%**68%56%46%45%**64%50%

dababbc

89**647**148714***1425-49%
9%8%**8%7%6%**6%5%3%4%**1%4%

1114**256**43113540**64650-74%
13%12%**3%8%5%**18%8%14%13%**11%12%

aaacdcdb

64**314**184589115**1413475-100%
8%3%**4%2%4%**8%31%37%37%**24%35%

acd

85120**8256111**236143242307**58386Answered
20.8817.11**14.5014.0214.94**22.9440.3147.4847.69**34.0744.81Mean

aacdcda
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Other post items (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
423942619690423Unweighted total
3861002416480386Weighted total

19251**76441920-24%
50%51%**46%55%50%

14***611425-49%
4%*%**4%1%4%

4617**14114650-74%
12%17%**9%14%12%

b

13432**682413475-100%
35%31%**42%30%35%

386100**16480386Answered
44.8143.38**49.9939.6144.81Mean
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Other post items (WRITE IN:) (QV1c  Approximately what percentage of your monthly postal spend is allocated to each of the following types of post.)
Base: All sending other postal items (QV6a=4-8 or 98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
49132969752283367128184412Unweighted total
12102392116183610334352Weighted total

******7911414**483103241-24             (12.5)
******86%98%78%**74%83%93%92%

bebcde

******433**11111425 - 49          (37.0)
******4%2%14%**12%14%3%4%

aaaa

******2-1****5550 - 99          (75.0)
******2%-%3%**6%1%1%1%

******2-1****34100 - 249       (175.0)
******2%-%3%**7%1%1%1%

aab

******5-*****55250 - 499       (375.0)
******5%-%1%**1%2%1%1%

******---**----500 - 4,999    (2750.0)
******-%-%-%**-%-%-%-%

5,000 - 49
******---**----,999          (27500.0)
******-%-%-%**-%-%-%-%

50,000 -
******---**----499,999      (275000.0)
******-%-%-%**-%-%-%-%

500,000 - 4
******---**----,999,999    (2750000.0)
******-%-%-%**-%-%-%-%

******---**----5m +        (5500000.0)
******-%-%-%**-%-%-%-%

******---**----Don't know
******-%-%-%**-%-%-%-%

******8311617**510321338Net: 0-49
******90%100%92%**86%97%96%96%

becdc

******9-1**1*1214Net: 50+
******10%-%8%**14%3%4%4%

aabab

******9211618**610334352Answered
******37.0313.0627.40**33.7623.3620.6821.03Mean
aa
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
465257257132239563318432310412Unweighted total
141922297143350593623273816352Weighted total

**1620275******57**********3241-24             (12.5)
**84%90%93%******96%**********92%

llll

**2210******-**********1425 - 49          (37.0)
**11%9%3%******-%**********4%

cfgjmfj

****5*****************550 - 99          (75.0)
***%*%2%*******%**********1%

**1*3******2**********4100 - 249       (175.0)
**5%*%1%******3%**********1%

j

****5******-**********5250 - 499       (375.0)
**1%*%2%******-%**********1%

**---******-**********-500 - 4,999    (2750.0)
**-%-%-%******-%**********-%

5,000 - 49
**---******-**********-,999          (27500.0)
**-%-%-%******-%**********-%

50,000 -
**---******-**********-499,999      (275000.0)
**-%-%-%******-%**********-%

500,000 - 4
**---******-**********-,999,999    (2750000.0)
**-%-%-%******-%**********-%

**---******-**********-5m +        (5500000.0)
**-%-%-%******-%**********-%

**---******-**********-Don't know
**-%-%-%******-%**********-%

**1822285******57**********338Net: 0-49
**95%99%96%******96%**********96%

**1*12******2**********14Net: 50+
**5%1%4%******4%**********4%

**1922297******59**********352Answered
**24.7716.3021.49******18.26**********21.03Mean
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
475558252252535542213421323412Unweighted total
161924293333645592214271939352Weighted total

**1522272******56**********3241-24             (12.5)
**82%91%93%******96%**********92%

llll

**2210******-**********1425 - 49          (37.0)
**11%8%3%******-%**********4%

cfjmf

****5*****************550 - 99          (75.0)
**1%*%2%*******%**********1%

**1*3******2**********4100 - 249       (175.0)
**5%*%1%******4%**********1%

j

****5******-**********5250 - 499       (375.0)
**1%*%2%******-%**********1%

**---******-**********-500 - 4,999    (2750.0)
**-%-%-%******-%**********-%

5,000 - 49
**---******-**********-,999          (27500.0)
**-%-%-%******-%**********-%

50,000 -
**---******-**********-499,999      (275000.0)
**-%-%-%******-%**********-%

500,000 - 4
**---******-**********-,999,999    (2750000.0)
**-%-%-%******-%**********-%

**---******-**********-5m +        (5500000.0)
**-%-%-%******-%**********-%

**---******-**********-Don't know
**-%-%-%******-%**********-%

**1724281******56**********338Net: 0-49
**94%99%96%******96%**********96%

g

**1*12******2**********14Net: 50+
**6%1%4%******4%**********4%

k

**1924293******59**********352Answered
**25.5315.9821.58******18.35**********21.03Mean
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
16396673451552571563219855710476412Unweighted total
2432836316132220139331278514323352Weighted total

**30028296122202126****7151******3241-24             (12.5)
**92%77%94%93%92%91%****91%99%******92%

bbbeh

**14684108****3*******1425 - 49          (37.0)
**4%16%3%3%5%6%****4%*%******4%

a

**52332*****3-******550 - 99          (75.0)
**2%6%1%2%1%*%****4%-%******1%

ahdh

**4*3132****1*******4100 - 249       (175.0)
**1%1%1%1%1%2%****1%1%******1%

**5-5233****--******5250 - 499       (375.0)
**1%-%2%2%1%2%****-%-%******1%

e

**------****--******-500 - 4,999    (2750.0)
**-%-%-%-%-%-%****-%-%******-%

5,000 - 49
**------****--******-,999          (27500.0)
**-%-%-%-%-%-%****-%-%******-%

50,000 -
**------****--******-499,999      (275000.0)
**-%-%-%-%-%-%****-%-%******-%

500,000 - 4
**------****--******-,999,999    (2750000.0)
**-%-%-%-%-%-%****-%-%******-%

**------****--******-5m +        (5500000.0)
**-%-%-%-%-%-%****-%-%******-%

**------****--******-Don't know
**-%-%-%-%-%-%****-%-%******-%

**31434304126213134****7451******338Net: 0-49
**96%93%96%95%97%96%****95%99%******96%

bbb

**13211675****4*******14Net: 50+
**4%7%4%5%3%4%****5%1%******4%

dgh

**32836316132220139****7851******352Answered
**21.6421.0921.0321.7620.6023.77****17.5913.65******21.03Mean

de
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1222009018394----31510429010386222412Unweighted total

501731299343----*9413027466211352Weighted total

31169124**319************2529359612023241-24             (12.5)
63%98%96%**93%************62%97%81%92%96%92%

ccbbicc

743**13************677161425 - 49          (37.0)

14%2%2%**4%************16%2%9%2%3%4%

abaiab

5--**5************5-23*550 - 99          (75.0)
11%-%-%**2%************13%-%3%4%*%1%

abaaiaa

1-2**3************12*124100 - 249       (175.0)
3%-%2%**1%************3%1%*%2%1%1%

ba

5*-**2************2*5--5250 - 499       (375.0)
10%*%-%**1%************5%*%7%-%-%1%

abaiab

---**-************------500 - 4,999    (2750.0)
-%-%-%**-%************-%-%-%-%-%-%

5,000 - 49
---**-************------,999          (27500.0)

-%-%-%**-%************-%-%-%-%-%-%

50,000 -
---**-************------499,999      (275000.0)
-%-%-%**-%************-%-%-%-%-%-%

500,000 - 4
---**-************------,999,999    (2750000.0)
-%-%-%**-%************-%-%-%-%-%-%

---**-************------5m +        (5500000.0)

-%-%-%**-%************-%-%-%-%-%-%

---**-************------Don't know
-%-%-%**-%************-%-%-%-%-%-%

38173127**332************323006662208338Net: 0-49
77%100%98%**97%************78%99%90%94%99%96%

ccbbibc

12*2**11************9274214Net: 50+

23%*%2%**3%************22%1%10%6%1%4%

abaaiaa

50173129**343************413027466211352Answered
62.3913.2115.59**18.44************49.7814.2240.9818.6214.9021.03Mean

abaiab
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-124158--681138349302146166412269378412Unweighted total
*-*-*22124--5451432423586129352190305352Weighted total

**************112************324215661163241772803241-24             (12.5)
**************90%************100%91%77%90%92%93%92%92%

beeeee

**************7************-1197147141425 - 49          (37.0)
**************5%************-%5%10%5%4%4%5%4%

aabcf

**************2************-552525550 - 99          (75.0)
**************2%************-%2%6%2%1%1%2%1%

abc

***************************-11*4144100 - 249       (175.0)
***************%************-%1%1%*%1%1%1%1%

**************3************-3535235250 - 499       (375.0)
**************2%************-%1%6%2%1%1%1%1%

abcf

**************-************--------500 - 4,999    (2750.0)
**************-%************-%-%-%-%-%-%-%-%

5,000 - 49
**************-************--------,999          (27500.0)
**************-%************-%-%-%-%-%-%-%-%

50,000 -
**************-************--------499,999      (275000.0)
**************-%************-%-%-%-%-%-%-%-%

500,000 - 4
**************-************--------,999,999    (2750000.0)
**************-%************-%-%-%-%-%-%-%-%

**************-************--------5m +        (5500000.0)
**************-%************-%-%-%-%-%-%-%-%

**************-************--------Don't know
**************-%************-%-%-%-%-%-%-%-%

**************119************32422675123338184294338Net: 0-49
**************96%************100%96%87%96%96%97%96%96%

eeeee

**************5************-91151461114Net: 50+
**************4%************-%4%13%4%4%3%4%4%

abcdf

**************124************32423586129352190305352Answered
**************23.18************12.5020.2041.0022.9221.0319.7319.8721.03Mean

abcdf
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
37375681187332383855391101105112412Unweighted total
30322379832172828533417691141352Weighted total

**29535**73********50**3371881293241-24             (12.5)
**92%95%**88%********94%**81%94%96%92%92%

dddddd

**142**5********3**54231425 - 49          (37.0)
**4%4%**6%********5%**12%5%2%2%4%

bcab

**5***2***********3**2550 - 99          (75.0)
**2%*%**3%*********%**7%*%*%1%1%

abcbc

**4*****************124100 - 249       (175.0)
**1%1%***%*********%***%*%1%1%1%

**5-**3********-****-55250 - 499       (375.0)
**2%-%**3%********-%***%*%-%3%1%

abc

**--**-********-**-----500 - 4,999    (2750.0)
**-%-%**-%********-%**-%-%-%-%-%

5,000 - 49
**--**-********-**-----,999          (27500.0)
**-%-%**-%********-%**-%-%-%-%-%

50,000 -
**--**-********-**-----499,999      (275000.0)
**-%-%**-%********-%**-%-%-%-%-%

500,000 - 4
**--**-********-**-----,999,999    (2750000.0)
**-%-%**-%********-%**-%-%-%-%-%

**--**-********-**-----5m +        (5500000.0)
**-%-%**-%********-%**-%-%-%-%-%

**--**-********-**-----Don't know
**-%-%**-%********-%**-%-%-%-%-%

**30837**78********53**387590132338Net: 0-49
**96%99%**94%********100%**93%99%99%94%96%

dddadd

**14***5***********311914Net: 50+
**4%1%**6%*********%**7%1%1%6%4%

abcbcc

**32237**83********53**417691141352Answered
**21.8114.71**27.64********14.33**21.1714.9315.2228.2321.03Mean

abc
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412043123303824112525387412Unweighted total
-39280973396283242510421331352Weighted total

**3525591**87**299**92**3033241-24             (12.5)
**90%91%94%**90%**92%**89%**92%92%

**1142**7**14**7**141425 - 49          (37.0)
**3%5%2%**7%**4%**6%**4%4%

**352**2**5**2**5550 - 99          (75.0)
**7%2%2%**2%**2%**2%**2%1%

b

**-42*****4*****44100 - 249       (175.0)
**-%1%2%***%**1%***%**1%1%

**-3******2**3**55250 - 499       (375.0)
**-%1%*%***%**1%**3%**1%1%

aa

**---**-**-**-**--500 - 4,999    (2750.0)
**-%-%-%**-%**-%**-%**-%-%

5,000 - 49
**---**-**-**-**--,999          (27500.0)
**-%-%-%**-%**-%**-%**-%-%

50,000 -
**---**-**-**-**--499,999      (275000.0)
**-%-%-%**-%**-%**-%**-%-%

500,000 - 4
**---**-**-**-**--,999,999    (2750000.0)
**-%-%-%**-%**-%**-%**-%-%

**---**-**-**-**--5m +        (5500000.0)
**-%-%-%**-%**-%**-%**-%-%

**---**-**-**-**--Don't know
**-%-%-%**-%**-%**-%**-%-%

**3626892**94**313**98**317338Net: 0-49
**93%96%95%**97%**97%**95%**96%96%

**3114**3**11**5**1414Net: 50+
**7%4%5%**3%**3%**5%**4%4%

**3928097**96**324**104**331352Answered
**17.7220.5318.41**16.48**18.87**25.27**21.5721.03Mean

aa
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331135248357-37120109-45239105412Unweighted total
3217270108173290-209787-2716283352Weighted total

**19925096160265****8676****148813241-24             (12.5)
**92%93%89%92%91%****89%88%****92%97%92%

c

**7107714****65****721425 - 49          (37.0)
**3%4%6%4%5%****6%6%****4%3%4%

**35225****22****2*550 - 99          (75.0)
**1%2%2%1%2%****2%3%****2%*%1%

**41*14**********1-4100 - 249       (175.0)
**2%1%*%1%1%*****%*%****1%-%1%

**53323****33****2*5250 - 499       (375.0)
**2%1%3%1%1%****3%3%****1%*%1%

ab

**-----****--****---500 - 4,999    (2750.0)
**-%-%-%-%-%****-%-%****-%-%-%

5,000 - 49
**-----****--****---,999          (27500.0)
**-%-%-%-%-%****-%-%****-%-%-%

50,000 -
**-----****--****---499,999      (275000.0)
**-%-%-%-%-%****-%-%****-%-%-%

500,000 - 4
**-----****--****---,999,999    (2750000.0)
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****---5m +        (5500000.0)
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****---Don't know
**-%-%-%-%-%****-%-%****-%-%-%

**206260102167279****9282****15683338Net: 0-49
**95%97%95%97%96%****95%94%****96%100%96%

c

**1195611****55****6*14Net: 50+
**5%3%5%3%4%****5%6%****4%*%4%

a

**217270108173290****9787****16283352Answered
**24.8219.2524.7820.4220.25****25.7127.07****20.9713.5221.03Mean

ab
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
4053394033453981461025129924308371121412Unweighted total
344270339280335*73920524479655489352Weighted total

316250312256308********184225****6148803241-24             (12.5)
92%93%92%91%92%********90%92%****94%89%89%92%

149141314********710****2371425 - 49          (37.0)

4%3%4%5%4%********3%4%****2%5%7%4%

55555********55****2**550 - 99          (75.0)
2%2%2%2%2%********3%2%****4%*%*%1%

43444********41*******4100 - 249       (175.0)

1%1%1%1%1%********2%*%*****%*%*%1%

53535********53*****335250 - 499       (375.0)
1%1%1%1%1%********2%1%*****%5%3%1%

-----********--****----500 - 4,999    (2750.0)
-%-%-%-%-%********-%-%****-%-%-%-%

5,000 - 49
-----********--****----,999          (27500.0)

-%-%-%-%-%********-%-%****-%-%-%-%

50,000 -
-----********--****----499,999      (275000.0)
-%-%-%-%-%********-%-%****-%-%-%-%

500,000 - 4
-----********--****----,999,999    (2750000.0)
-%-%-%-%-%********-%-%****-%-%-%-%

-----********--****----5m +        (5500000.0)

-%-%-%-%-%********-%-%****-%-%-%-%

-----********--****----Don't know
-%-%-%-%-%********-%-%****-%-%-%-%

330259326269321********191235****635086338Net: 0-49
96%96%96%96%96%********93%96%****96%94%96%96%

1411141114********139****23314Net: 50+
4%4%4%4%4%********7%4%****4%6%4%4%

344270339280335********205244****655489352Answered
21.2320.2521.3520.4421.44********26.2319.74****16.0532.7325.7021.03Mean
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
722914862143663405013334-108395228412Unweighted total
57257385513*582775411269-72334181352Weighted total

52244**51****54263****250**663061713241-24             (12.5)
91%95%**94%****94%95%****93%**91%92%95%92%

aaa

35**1****110****10**11461425 - 49          (37.0)
5%2%**1%****1%4%****4%**1%4%3%4%

bc

23********1****3**353550 - 99          (75.0)

4%1%***%*****%*%****1%**4%2%2%1%

b

*3********3****3**1414100 - 249       (175.0)

*%1%***%*****%1%****1%**1%1%1%1%

-2**3****3*****2**25*5250 - 499       (375.0)
-%1%**5%****5%*%****1%**3%1%*%1%

bcba

--**-****--****-**----500 - 4,999    (2750.0)
-%-%**-%****-%-%****-%**-%-%-%-%

5,000 - 49
--**-****--****-**----,999          (27500.0)

-%-%**-%****-%-%****-%**-%-%-%-%

50,000 -
--**-****--****-**----499,999      (275000.0)
-%-%**-%****-%-%****-%**-%-%-%-%

500,000 - 4
--**-****--****-**----,999,999    (2750000.0)
-%-%**-%****-%-%****-%**-%-%-%-%

--**-****--****-**----5m +        (5500000.0)
-%-%**-%****-%-%****-%**-%-%-%-%

--**-****--****-**----Don't know
-%-%**-%****-%-%****-%**-%-%-%-%

55249**52****55273****260**66320176338Net: 0-49
96%97%**95%****95%99%****97%**92%96%98%96%

ac

28**3****34****9**614414Net: 50+

4%3%**5%****5%1%****3%**8%4%2%4%

ba

57257**55****58277****269**72334181352Answered
16.5218.78**30.49****29.5415.56****19.09**27.7021.4915.6221.03Mean

bcba
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085311579150593871782343501543412Unweighted total
108175429055112353251442082861847352Weighted total

9816238794610031298136188268****3241-24             (12.5)
91%93%90%88%84%89%90%92%94%91%94%****92%

d

371647314599****1425 - 49          (37.0)
3%4%3%6%8%6%9%4%3%4%3%****4%

*2*222*5*53****550 - 99          (75.0)
*%1%*%3%4%2%*%2%*%3%1%****1%

b

3***-**4123****4100 - 249       (175.0)
3%*%*%*%-%*%*%1%1%1%1%****1%

c

333333*5232****5250 - 499       (375.0)
3%2%6%3%5%2%*%1%2%1%1%****1%

cc

-----------****-500 - 4,999    (2750.0)
-%-%-%-%-%-%-%-%-%-%-%****-%

5,000 - 49
-----------****-,999          (27500.0)

-%-%-%-%-%-%-%-%-%-%-%****-%

50,000 -
-----------****-499,999      (275000.0)
-%-%-%-%-%-%-%-%-%-%-%****-%

500,000 - 4
-----------****-,999,999    (2750000.0)
-%-%-%-%-%-%-%-%-%-%-%****-%

-----------****-5m +        (5500000.0)
-%-%-%-%-%-%-%-%-%-%-%****-%

-----------****-Don't know
-%-%-%-%-%-%-%-%-%-%-%****-%

10117039855110734312141198277****338Net: 0-49
94%97%93%94%91%95%99%96%98%95%97%****96%

da

753555*143109****14Net: 50+

6%3%7%6%9%5%1%4%2%5%3%****4%

bc

10817542905511235325144208286****352Answered
28.0520.1036.8626.9234.0524.4216.5421.7320.1421.6518.70****21.03Mean

c
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
412913118591412Unweighted total
3521052413573352Weighted total

324103**123673241-24             (12.5)
92%99%**91%92%92%

abc

141**921425 - 49          (37.0)
4%1%**7%2%4%

add

5-****550 - 99          (75.0)
1%-%***%*%1%

41***24100 - 249       (175.0)
1%1%***%3%1%

5***325250 - 499       (375.0)
1%*%**2%3%1%

--**---500 - 4,999    (2750.0)

-%-%**-%-%-%

5,000 - 49
--**---,999          (27500.0)
-%-%**-%-%-%

50,000 -
--**---499,999      (275000.0)
-%-%**-%-%-%

500,000 - 4
--**---,999,999    (2750000.0)
-%-%**-%-%-%

--**---5m +        (5500000.0)
-%-%**-%-%-%

--**---Don't know
-%-%**-%-%-%

338104**13269338Net: 0-49

96%99%**98%94%96%

141**3414Net: 50+
4%1%**2%6%4%

352105**13573352Answered
21.0314.28**21.6828.6221.03Mean

d
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QV2a. On average, how many letters and large letters items does your organisation typically send per mailing? Please think ONLY about all the letters and large letters you may send as an organisation.
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
49132969752283367128184412Unweighted total
12102392116183610334352Weighted total

******29583**12138141Less than once a week
******32%50%17%**12%20%41%40%

bebcde

******25305**138791Once a week
******27%26%25%**21%28%26%26%

More than once a week
******21225**237176but not every day
******23%19%29%**41%26%21%22%

abd

******1745**133641Once a day
******18%3%28%**27%25%11%12%

aaaabaa

******-2***-*33Twice a day
******-%2%*%**-%1%1%1%

******---**----More than twice a day
******-%-%-%**-%-%-%-%

******---**----Don't know
******-%-%-%**-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
465257257132239563318432310412Unweighted total
141922297143350593623273816352Weighted total

**57126******25**********141Less than once a week
**25%30%42%******42%**********40%

lmlmlmklm

**6773******11**********91Once a week
**29%34%24%******18%**********26%

cfj

More than once a week
**5664******15**********76but not every day
**26%26%21%******25%**********22%

**3233******7**********41Once a day
**16%10%11%******11%**********12%

cece

**1-2******2**********3Twice a day
**5%-%1%******3%**********1%

j

**---******-**********-More than twice a day
**-%-%-%******-%**********-%

**---******-**********-Don't know
**-%-%-%******-%**********-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
475558252252535542213421323412Unweighted total
161924293333645592214271939352Weighted total

**59124******19**********141Less than once a week
**25%36%42%******33%**********40%

lmlmfjklm

**6770******10**********91Once a week
**30%31%24%******18%**********26%

cfjcccc

More than once a week
**5663******20**********76but not every day
**27%23%22%******34%**********22%

gm

**3233******9**********41Once a day
**17%9%11%******15%**********12%

ccc

**--3******-**********3Twice a day
**-%-%1%******-%**********1%

**---******-**********-More than twice a day
**-%-%-%******-%**********-%

**---******-**********-Don't know
**-%-%-%******-%**********-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
16396673451552571563219855710476412Unweighted total
2432836316132220139331278514323352Weighted total

**13219122469565****2714******141Less than once a week
**40%52%39%35%43%47%****35%26%******40%

add

**82883306130****2516******91Once a week
**25%23%26%23%28%21%****32%31%******26%

More than once a week
**71769373932****1617******76but not every day
**22%20%22%28%18%23%****21%34%******22%

abb

**41239162511****75******41Once a day
**12%5%12%12%11%8%****10%9%******12%

dehdeh

**3-33*1****2-******3Twice a day
**1%-%1%2%*%1%****3%-%******1%

a

**------****--******-More than twice a day
**-%-%-%-%-%-%****-%-%******-%

**------****--******-Don't know
**-%-%-%-%-%-%****-%-%******-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1222009018394----31510429010386222412Unweighted total

501731299343----*9413027466211352Weighted total

163887**136************11125268107141Less than once a week
32%22%68%**40%************28%41%35%13%51%40%

bbcbbbbc

75827**91************6859225891Once a week

13%33%21%**27%************16%28%12%33%28%26%

acbbcc

More than once a week
85613**76************76925123976but not every day

15%32%10%**22%************18%23%34%17%19%22%

acab

1922-**38************15221222641Once a day
37%13%-%**11%************38%7%17%34%3%12%

abaaiaac

1*2**2************-212-3Twice a day
2%*%2%**1%************-%1%1%3%-%1%

a

---**-************------More than twice a day
-%-%-%**-%************-%-%-%-%-%-%

---**-************------Don't know

-%-%-%**-%************-%-%-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-124158--681138349302146166412269378412Unweighted total
*-*-*22124--5451432423586129352190305352Weighted total

**************43************12965264514160115141Less than once a week
**************34%************40%28%31%35%40%32%38%40%

bbeff

**************34************8870203491507991Once a week
**************27%************27%30%23%26%26%26%26%26%

More than once a week
**************26************7161142676487176but not every day
**************21%************22%26%17%20%22%25%23%22%

ee

**************19************3337222141283641Once a day
**************15%************10%16%26%17%12%15%12%12%

aabcdf

**************3************33333333Twice a day
**************2%************1%1%3%2%1%2%1%1%

ac

**************-************--------More than twice a day
**************-%************-%-%-%-%-%-%-%-%

**************-************--------Don't know
**************-%************-%-%-%-%-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
37375681187332383855391101105112412Unweighted total
30322379832172828533417691141352Weighted total

**12614**23********26**---141141Less than once a week
**39%39%**28%********49%**-%-%-%100%40%

cccbcd

**829**24********12**--91-91Once a week
**25%25%**29%********22%**-%-%100%-%26%

dacddacd

More than once a week
**746**20********10**-76--76but not every day
**23%15%**24%********19%**-%100%-%-%22%

babddabd

**376**15********3**41---41Once a day
**12%15%**18%********7%**100%-%-%-%12%

abababc

**32**1********2**----3Twice a day
**1%6%**1%********4%**-%-%-%-%1%

**--**-********-**-----More than twice a day
**-%-%**-%********-%**-%-%-%-%-%

**--**-********-**-----Don't know
**-%-%**-%********-%**-%-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412043123303824112525387412Unweighted total
-39280973396283242510421331352Weighted total

**1710143**31**127**34**132141Less than once a week
**44%36%45%**33%**39%**32%**40%40%

**77626**25**82**27**8491Once a week
**19%27%27%**26%**25%**26%**26%26%

More than once a week
**36517**18**74**21**7476but not every day
**8%23%18%**19%**23%**20%**22%22%

c

**11369**19**37**19**3741Once a day
**27%13%10%**20%**12%**18%**11%12%

abb

**121**3**3**3**33Twice a day
**2%1%1%**3%**1%**3%**1%1%

**---**-**-**-**--More than twice a day
**-%-%-%**-%**-%**-%**-%-%

**---**-**-**-**--Don't know
**-%-%-%**-%**-%**-%**-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331135248357-37120109-45239105412Unweighted total
3217270108173290-209787-2716283352Weighted total

**861133854110****3532****4333141Less than once a week
**40%42%36%31%38%****36%37%****27%40%40%

ababb

**5175274672****2731****462491Once a week
**23%28%25%26%25%****28%35%****29%29%26%

ccc

More than once a week
**5348224371****1316****421676but not every day
**24%18%21%25%25%****14%18%****26%19%22%

**2533192833****217****281041Once a day
**12%12%18%16%11%****22%8%****17%12%12%

a

**2*133*****1****213Twice a day
**1%*%1%2%1%*****%1%****1%1%1%

b

**-----****--****---More than twice a day
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****---Don't know
**-%-%-%-%-%****-%-%****-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
4053394033453981461025129924308371121412Unweighted total
344270339280335*73920524479655489352Weighted total

13699136110132********7694****221825141Less than once a week
40%37%40%39%39%********37%39%****34%33%28%40%

ddd

9176887288********5369****19162891Once a week
27%28%26%26%26%********26%28%****29%30%31%26%

More than once a week
7358715971********5547****14111776but not every day

21%21%21%21%21%********27%19%****22%20%19%22%

a

4036413941********1833****972041Once a day

12%13%12%14%12%********9%14%****14%13%22%12%

31313********2*****12*3Twice a day
1%*%1%*%1%********1%*%****1%4%*%1%

aca

-----********--****----More than twice a day
-%-%-%-%-%********-%-%****-%-%-%-%

-----********--****----Don't know
-%-%-%-%-%********-%-%****-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
722914862143663405013334-108395228412Unweighted total
57257385513*582775411269-72334181352Weighted total

30100**23****27110****108**2713467141Less than once a week
53%39%**42%****47%40%****40%**37%40%37%40%

ab

973**12****1069****67**23854991Once a week
16%28%**21%****18%25%****25%**31%26%27%26%

c

More than once a week
1159**12****1271****60**9713876but not every day
19%23%**23%****22%25%****22%**12%21%21%22%

ac

723**7****724****31**13402541Once a day
12%9%**12%****12%9%****12%**18%12%14%12%

bcb

-2**1****13****3**1313Twice a day

-%1%**2%****2%1%****1%**1%1%1%1%

--**-****--****-**----More than twice a day
-%-%**-%****-%-%****-%**-%-%-%-%

--**-****--****-**----Don't know

-%-%**-%****-%-%****-%**-%-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085311579150593871782343501543412Unweighted total
108175429055112353251442082861847352Weighted total

407013301536171305586113****141Less than once a week
37%40%31%33%26%32%49%40%38%41%40%****40%

cdd

3250112515291285365575****91Once a week
30%29%27%28%26%26%34%26%25%26%26%****26%

More than once a week
213711171323566364066****76but not every day

20%21%27%19%23%21%14%20%25%19%23%****22%

12185171321140172428****41Once a day
11%10%11%19%23%19%3%12%12%12%10%****12%

cabbb

212113-3*33****3Twice a day
2%1%5%1%2%3%-%1%*%1%1%****1%

c

-----------****-More than twice a day
-%-%-%-%-%-%-%-%-%-%-%****-%

-----------****-Don't know
-%-%-%-%-%-%-%-%-%-%-%****-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
412913118591412Unweighted total
3521052413573352Weighted total

14142**5525141Less than once a week
40%40%**41%35%40%

9134**391191Once a week
26%33%**29%15%26%

aa

More than once a week
7618**252576but not every day
22%17%**18%34%22%

bd

419**131241Once a day

12%9%**10%16%12%

31**2-3Twice a day
1%1%**2%-%1%

--**---More than twice a day
-%-%**-%-%-%

--**---Don't know
-%-%**-%-%-%
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QV2a.1 On average, how often does your organisation send letters and large letters?
Base: All where letters or large letters are sent (QV6a=1-2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
22812254210916395490199Unweighted total

42936709135167175Weighted total

**********8****41601681-24             (12.5)
**********91%****90%96%96%

****************5525 - 49          (37.0)
**********3%****4%3%3%

****************2250 - 99          (75.0)
**********3%****5%1%1%

****************-*100 - 249       (175.0)
**********1%****1%-%*%

***************--*250 - 499       (375.0)
**********2%****-%-%*%

a

***************--*500 - 4,999    (2750.0)
**********1%****-%-%*%

5,000 - 49
**********-****---,999          (27500.0)
**********-%****-%-%-%

50,000 -
**********-****---499,999      (275000.0)
**********-%****-%-%-%

500,000 - 4
**********-****---,999,999    (2750000.0)
**********-%****-%-%-%

**********-****---5m +        (5500000.0)
**********-%****-%-%-%

**********-****---Don't know
**********-%****-%-%-%

**********8****4164173Net: 0-49
**********95%****94%99%98%

****************2350+
**********5%****6%1%2%

**********9****5167175Answered
**********41.11****18.4314.0415.41Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*gf*e*d*c*b*aSignificance Level: 95%
181829134914173014727124199Unweighted total

57121511219173221914216175Weighted total

******143******************1681-24             (12.5)
******95%******************96%

******5******************525 - 49          (37.0)
******3%******************3%

******2******************250 - 99          (75.0)
******2%******************1%

******-*******************100 - 249       (175.0)
******-%*******************%

**************************250 - 499       (375.0)
*******%*******************%

**************************500 - 4,999    (2750.0)
*******%*******************%

5,000 - 49
******-******************-,999          (27500.0)
******-%******************-%

50,000 -
******-******************-499,999      (275000.0)
******-%******************-%

500,000 - 4
******-******************-,999,999    (2750000.0)
******-%******************-%

******-******************-5m +        (5500000.0)
******-%******************-%

******-******************-Don't know
******-%******************-%

******148******************173Net: 0-49
******98%******************98%

******3******************350+
******2%******************2%

******151******************175Answered
******15.80******************15.41Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
181829134161518278524813199Unweighted total

571215121181828147141319175Weighted total

******144******************1681-24             (12.5)
******95%******************96%

******5******************525 - 49          (37.0)
******3%******************3%

******2******************250 - 99          (75.0)
******2%******************1%

******-*******************100 - 249       (175.0)
******-%*******************%

**************************250 - 499       (375.0)
*******%*******************%

**************************500 - 4,999    (2750.0)
*******%*******************%

5,000 - 49
******-******************-,999          (27500.0)
******-%******************-%

50,000 -
******-******************-499,999      (275000.0)
******-%******************-%

500,000 - 4
******-******************-,999,999    (2750000.0)
******-%******************-%

******-******************-5m +        (5500000.0)
******-%******************-%

******-******************-Don't know
******-%******************-%

******149******************173Net: 0-49
******98%******************98%

******3******************350+
******2%******************2%

******151******************175Answered
******15.78******************15.41Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*cb*aSignificance Level: 95%
61933316663136647964184312199Unweighted total

11165271494612956516821124*175Weighted total

**157**1414112653****63********1681-24             (12.5)
**95%**95%89%98%95%****92%********96%

b

**5**55*2****3********525 - 49          (37.0)
**3%**3%10%*%4%****4%********3%

a

**2**2-2*****2********250 - 99          (75.0)
**1%**2%-%2%*%****3%********1%

*******-*****-*********100 - 249       (175.0)
***%***%*%-%*%****-%*********%

*******--**************250 - 499       (375.0)
***%***%*%-%-%*****%*********%

*******-*****-*********500 - 4,999    (2750.0)
***%***%*%-%*%****-%*********%

5,000 - 49
**-**----****-********-,999          (27500.0)
**-%**-%-%-%-%****-%********-%

50,000 -
**-**----****-********-499,999      (275000.0)
**-%**-%-%-%-%****-%********-%

500,000 - 4
**-**----****-********-,999,999    (2750000.0)
**-%**-%-%-%-%****-%********-%

**-**----****-********-5m +        (5500000.0)
**-%**-%-%-%-%****-%********-%

**-**----****-********-Don't know
**-%**-%-%-%-%****-%********-%

**162**1464612755****66********173Net: 0-49
**98%**98%99%98%99%****96%********98%

**3**3*2*****2********350+
**2%**2%1%2%1%****4%********2%

**165**1494612956****68********175Answered
**15.61**15.9220.0713.7517.01****16.29********15.41Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
98821924175---132074101843877199Unweighted total
54932814161---**1440121772475175Weighted total

4793****161************4012169**751681-24             (12.5)
86%100%****100%************99%100%90%**100%96%

cc

5-******************-5***525 - 49          (37.0)

9%-%*****%*************%-%7%***%3%

ba

2-****-************--2**-250 - 99          (75.0)
5%-%****-%************-%-%3%**-%1%

*-******************-***-*100 - 249       (175.0)
*%-%*****%*************%-%*%**-%*%

*-****-************--***-*250 - 499       (375.0)
*%-%****-%************-%-%*%**-%*%

*-******************--**-*500 - 4,999    (2750.0)
*%-%*****%*************%-%-%**-%*%

5,000 - 49
--****-************---**--,999          (27500.0)
-%-%****-%************-%-%-%**-%-%

50,000 -
--****-************---**--499,999      (275000.0)

-%-%****-%************-%-%-%**-%-%

500,000 - 4
--****-************---**--,999,999    (2750000.0)
-%-%****-%************-%-%-%**-%-%

--****-************---**--5m +        (5500000.0)
-%-%****-%************-%-%-%**-%-%

--****-************---**--Don't know
-%-%****-%************-%-%-%**-%-%

5293****161************4012174**75173Net: 0-49
95%100%****100%************100%100%97%**100%98%

c

3-******************-2**-350+
5%-%*****%*************%-%3%**-%2%

b

5493****161************4012177**75175Answered
21.8912.50****13.67************17.1712.5016.71**12.5215.41Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11137186--3372213115573199166137151199Unweighted total
*-***25168--3*271161223217512990110175Weighted total

**************168************11211429168124861071681-24             (12.5)
**************100%************96%94%91%96%96%95%98%96%

e

**************-************25*522*525 - 49          (37.0)
**************-%************2%4%*%3%2%3%*%3%

a

**************-************2222222250 - 99          (75.0)
**************-%************2%2%8%1%2%3%2%1%

acdf

**************-************-*******100 - 249       (175.0)
**************-%************-%*%*%*%*%*%*%*%

**************-************-***---*250 - 499       (375.0)
**************-%************-%*%*%*%-%-%-%*%

**************-************-*******500 - 4,999    (2750.0)
**************-%************-%*%*%*%*%*%*%*%

5,000 - 49
**************-************--------,999          (27500.0)
**************-%************-%-%-%-%-%-%-%-%

50,000 -
**************-************--------499,999      (275000.0)
**************-%************-%-%-%-%-%-%-%-%

500,000 - 4
**************-************--------,999,999    (2750000.0)
**************-%************-%-%-%-%-%-%-%-%

**************-************--------5m +        (5500000.0)
**************-%************-%-%-%-%-%-%-%-%

**************-************--------Don't know
**************-%************-%-%-%-%-%-%-%-%

**************168************1141192917312688108173Net: 0-49
**************100%************98%98%91%98%98%97%98%98%

eeee

**************-************2333333350+
**************-%************2%2%9%2%2%3%2%2%

acdf

**************168************1161223217512990110175Answered
**************12.50************14.1816.7124.7615.4115.5516.8215.5715.41Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
371627612110442474264352414030199Unweighted total
321434811117428413765321263445175Weighted total

**13548**109********65**19******1681-24             (12.5)
**95%100%**93%********100%**88%******96%

addddd

**5-**5***********2******525 - 49          (37.0)
**3%-%**4%*********%**11%******3%

abc

**2-**2********-*********250 - 99          (75.0)
**2%-%**2%********-%**1%******1%

ac

******-********-**-*******100 - 249       (175.0)
***%*%**-%********-%**-%*******%

***-***********-**-*******250 - 499       (375.0)
***%-%***%********-%**-%*******%

***-***********-**-*******500 - 4,999    (2750.0)
***%-%***%********-%**-%*******%

5,000 - 49
**--**-********-**-******-,999          (27500.0)
**-%-%**-%********-%**-%******-%

50,000 -
**--**-********-**-******-499,999      (275000.0)
**-%-%**-%********-%**-%******-%

500,000 - 4
**--**-********-**-******-,999,999    (2750000.0)
**-%-%**-%********-%**-%******-%

**--**-********-**-******-5m +        (5500000.0)
**-%-%**-%********-%**-%******-%

**--**-********-**-******-Don't know
**-%-%**-%********-%**-%******-%

**14048**114********65**21******173Net: 0-49
**98%100%**98%********100%**99%******98%

ddd

**3***3********-*********350+
**2%*%**2%********-%**1%******2%

abc

**14348**117********65**21******175Answered
**16.0412.68**16.81********12.52**15.66******15.41Mean

a
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-431347055144191475314615151199Unweighted total
-2292505012515114411349119175Weighted total

****895050118**10941127**1141681-24             (12.5)
****97%100%99%94%**96%99%94%**96%96%

cc

*******5**2*5**2525 - 49          (37.0)
*****%*%1%4%**2%1%4%**2%3%

****2--2**2-2**2250 - 99          (75.0)
****3%-%-%2%**2%-%2%**2%1%

ab

*****-*-****-****100 - 249       (175.0)
*****%-%*%-%***%*%-%***%*%

****---***--***-*250 - 499       (375.0)
****-%-%-%*%**-%-%*%**-%*%

******-****-*****500 - 4,999    (2750.0)
*****%*%-%*%***%-%*%***%*%

5,000 - 49
****----**---**--,999          (27500.0)
****-%-%-%-%**-%-%-%**-%-%

50,000 -
****----**---**--499,999      (275000.0)
****-%-%-%-%**-%-%-%**-%-%

500,000 - 4
****----**---**--,999,999    (2750000.0)
****-%-%-%-%**-%-%-%**-%-%

****----**---**--5m +        (5500000.0)
****-%-%-%-%**-%-%-%**-%-%

****----**---**--Don't know
****-%-%-%-%**-%-%-%**-%-%

****895050123**11241132**117173Net: 0-49
****97%100%100%98%**98%100%98%**98%98%

cc

****3**3**3*3**3350+
****3%*%*%2%**2%*%2%**2%2%

ab

****925050125**11441134**119175Answered
****16.1816.0212.8116.46**15.9312.8816.19**15.7815.41Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6103136160123138-50139136-3211766199Unweighted total
37610114381103-35124122-157147175Weighted total

**719813876100****117119****66471681-24             (12.5)
**94%97%97%94%97%****94%97%****93%100%96%

cbc

**2222*****53****2*525 - 49          (37.0)
**3%2%2%3%*%****4%2%****3%*%3%

**2*222****2*****2-250 - 99          (75.0)
**3%*%2%3%2%****2%*%****3%-%1%

aab

***********-******-*100 - 249       (175.0)
***%*%*%*%*%****-%*%*****%-%*%

**-----****-*****--*250 - 499       (375.0)
**-%-%-%-%-%****-%*%****-%-%*%

************-*******500 - 4,999    (2750.0)
***%*%*%*%*%*****%-%*****%*%*%

5,000 - 49
**-----****--****---,999          (27500.0)
**-%-%-%-%-%****-%-%****-%-%-%

50,000 -
**-----****--****---499,999      (275000.0)
**-%-%-%-%-%****-%-%****-%-%-%

500,000 - 4
**-----****--****---,999,999    (2750000.0)
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****---5m +        (5500000.0)
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****---Don't know
**-%-%-%-%-%****-%-%****-%-%-%

**7310114178100****122122****6847173Net: 0-49
**97%100%98%97%98%****98%100%****96%100%98%

ccc

**3*233****3*****3*350+
**3%*%2%3%2%****2%*%****4%*%2%

aab

**7610114381103****124122****7147175Answered
**17.6514.9915.1817.3215.78****16.1513.56****18.0116.2615.41Mean

a
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
196185191174188355610513830369678135199Unweighted total
172160166146164410257811113158260107175Weighted total

165155158138156********73106****79551051681-24             (12.5)
95%97%95%95%95%********93%95%****97%92%98%96%

eee

53555********35****222525 - 49          (37.0)
3%2%3%3%3%********3%4%****3%4%2%3%

22222********2******2*250 - 99          (75.0)
1%2%1%2%2%********3%*%*****%4%*%1%

abcda

**************-*****-**100 - 249       (175.0)
*%*%*%*%*%*********%-%*****%-%*%*%

*************--****---*250 - 499       (375.0)
*%*%*%*%*%********-%-%****-%-%-%*%

***********************500 - 4,999    (2750.0)
*%*%*%*%*%*********%*%*****%*%*%*%

5,000 - 49
-----********--****----,999          (27500.0)
-%-%-%-%-%********-%-%****-%-%-%-%

50,000 -
-----********--****----499,999      (275000.0)
-%-%-%-%-%********-%-%****-%-%-%-%

500,000 - 4
-----********--****----,999,999    (2750000.0)

-%-%-%-%-%********-%-%****-%-%-%-%

-----********--****----5m +        (5500000.0)
-%-%-%-%-%********-%-%****-%-%-%-%

-----********--****----Don't know
-%-%-%-%-%********-%-%****-%-%-%-%

170158163143161********75111****8157107173Net: 0-49
98%98%98%98%98%********97%100%****100%96%100%98%

eeebe

33333********3******2*350+
2%2%2%2%2%********3%*%*****%4%*%2%

abcda

172160166146164********78111****8260107175Answered
15.4715.2915.5715.9815.62********17.6815.31****15.4918.8014.7815.41Mean

Ofcom; Business Postal Tracker April 2018
Table 17  (continuation)                                                                                                                                                                        Page 290

QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
33131355317262147336160-71191129199Unweighted total
24120315019*63116418135-51169111175Weighted total

**120**50****61116****130**481611091681-24             (12.5)
**100%**99%****96%99%****96%**94%95%98%96%

aca

**********3*****5**352525 - 49          (37.0)
***%**1%****4%*%****4%**5%3%2%3%

abb

*****-****-*********2-250 - 99          (75.0)
***%**-%****-%*%*****%***%1%-%1%

bb

**-****************-***100 - 249       (175.0)
**-%***%*****%*%*****%**-%*%*%*%

**-**-****-**********-*250 - 499       (375.0)
**-%**-%****-%*%*****%***%*%-%*%

*****-****-************500 - 4,999    (2750.0)
***%**-%****-%*%*****%***%*%*%*%

5,000 - 49
**-**-****--****-**----,999          (27500.0)
**-%**-%****-%-%****-%**-%-%-%-%

50,000 -
**-**-****--****-**----499,999      (275000.0)
**-%**-%****-%-%****-%**-%-%-%-%

500,000 - 4
**-**-****--****-**----,999,999    (2750000.0)
**-%**-%****-%-%****-%**-%-%-%-%

**-**-****--****-**----5m +        (5500000.0)
**-%**-%****-%-%****-%**-%-%-%-%

**-**-****--****-**----Don't know
**-%**-%****-%-%****-%**-%-%-%-%

**120**50****63116****135**51167111173Net: 0-49
**100%**100%****100%100%****100%**100%98%100%98%

aa

********************3*350+
***%***%*****%*%*****%***%2%*%2%

bb

**120**50****63116****135**51169111175Answered
**14.08**12.81****13.6114.66****15.24**18.2115.5214.6915.41Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
66111571269117722164941051431639199Unweighted total
53974610874151612978971101748175Weighted total

49974210768146**1247394110****1681-24             (12.5)
91%100%90%100%93%97%**96%94%97%100%****96%

bdbda

2*2*52**223*****525 - 49          (37.0)
4%*%5%*%7%2%**2%3%3%*%****3%

acacacc

2-2--2**22-*****250 - 99          (75.0)

4%-%5%-%-%2%**2%3%-%*%****1%

acacc

*--*-*****-******100 - 249       (175.0)

*%-%-%*%-%*%***%*%-%*%*****%

----****--*******250 - 499       (375.0)
-%-%-%-%*%*%**-%-%*%*%*****%

*-*--****-*******500 - 4,999    (2750.0)

*%-%*%-%-%*%***%-%*%*%*****%

5,000 - 49
------**----****-,999          (27500.0)
-%-%-%-%-%-%**-%-%-%-%****-%

50,000 -
------**----****-499,999      (275000.0)
-%-%-%-%-%-%**-%-%-%-%****-%

500,000 - 4
------**----****-,999,999    (2750000.0)
-%-%-%-%-%-%**-%-%-%-%****-%

------**----****-5m +        (5500000.0)

-%-%-%-%-%-%**-%-%-%-%****-%

------**----****-Don't know
-%-%-%-%-%-%**-%-%-%-%****-%

51974410873148**1267597110****173Net: 0-49

96%100%95%100%100%98%**98%97%100%100%****98%

bdbda

2-2**3**33******350+
4%-%5%*%*%2%**2%3%*%*%****2%

acacc

53974610874151**1297897110****175Answered
19.6112.5120.5412.6014.8215.37**15.5615.3215.4914.74****15.41Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
19938168649199Unweighted total
17542107636175Weighted total

168****73**1681-24             (12.5)
96%****96%**96%

aa

5****3**525 - 49          (37.0)
3%****4%**3%

2*******250 - 99          (75.0)

1%*****%**1%

b

*****-***100 - 249       (175.0)
*%****-%***%

*****-***250 - 499       (375.0)
*%****-%***%

*****-***500 - 4,999    (2750.0)

*%****-%***%

5,000 - 49
-****-**-,999          (27500.0)
-%****-%**-%

50,000 -
-****-**-499,999      (275000.0)
-%****-%**-%

500,000 - 4
-****-**-,999,999    (2750000.0)
-%****-%**-%

-****-**-5m +        (5500000.0)
-%****-%**-%

-****-**-Don't know
-%****-%**-%

173****76**173Net: 0-49

98%****100%**98%

a

3*******350+
2%*****%**2%

b

175****76**175Answered
15.41****13.41**15.41Mean
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QV2b. And on average, how many parcels and packets does your organisation typically send per mailing? Again please think ONLY about the packets and parcels you may send as an organisation.
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
22812254210916395490199Unweighted total

42936709135167175Weighted total

**********2****16365Less than once a week
**********21%****18%38%37%

bce

**********2****13537Once a week
**********22%****27%21%21%

More than once a week
**********2****13941but not every day
**********24%****19%23%23%

**********3****22628Once a day
**********32%****34%15%16%

aaa

****************22Twice a day
**********1%****1%1%1%

**********-****-33More than twice a day
**********-%****-%2%1%

**********-****---Don't know
**********-%****-%-%-%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*gf*e*d*c*b*aSignificance Level: 95%
181829134914173014727124199Unweighted total

57121511219173221914216175Weighted total

******51******************65Less than once a week
******34%******************37%

j

******33******************37Once a week
******22%******************21%

More than once a week
******37******************41but not every day
******25%******************23%

f

******27******************28Once a day
******18%******************16%

*************************2Twice a day
*******%******************1%

******3******************3More than twice a day
******2%******************1%

******-******************-Don't know
******-%******************-%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
181829134161518278524813199Unweighted total

571215121181828147141319175Weighted total

******51******************65Less than once a week
******34%******************37%

******33******************37Once a week
******21%******************21%

More than once a week
******37******************41but not every day
******24%******************23%

******27******************28Once a day
******18%******************16%

******1******************2Twice a day
******1%******************1%

******3******************3More than twice a day
******2%******************1%

******-******************-Don't know
******-%******************-%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*cb*aSignificance Level: 95%
61933316663136647964184312199Unweighted total

11165271494612956516821124*175Weighted total

**61**57164928****22********65Less than once a week
**37%**38%35%38%50%****32%********37%

be

**34**27142311****20********37Once a week
**21%**18%30%18%19%****29%********21%

a

More than once a week
**36**388336****16********41but not every day
**22%**25%17%26%11%****23%********23%

h

**28**2342510****8********28Once a day
**17%**16%8%19%19%****12%********16%

e

**2**22*1****-********2Twice a day
**1%**1%4%*%2%****-%********1%

a

**3**33--****3********3More than twice a day
**2%**2%6%-%-%****4%********1%

a

**-**----****-********-Don't know
**-%**-%-%-%-%****-%********-%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
98821924175---132074101843877199Unweighted total
54932814161---**1440121772475175Weighted total

733****65************75818**3865Less than once a week
13%36%****40%************17%48%24%**51%37%

cbbc

430****37************4338**2337Once a week

7%32%****23%************10%27%11%**31%21%

cbbc

More than once a week
1228****41************122921**1241but not every day

22%31%****25%************29%24%27%**17%23%

a

28*****18************18*25**128Once a day
52%*%****11%************45%*%33%**1%16%

baaiaba

11****1************-12**-2Twice a day
2%1%****1%************-%1%2%**-%1%

3-****-************--3**-3More than twice a day
5%-%****-%************-%-%3%**-%1%

b

--****-************---**--Don't know

-%-%****-%************-%-%-%**-%-%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11137186--3372213115573199166137151199Unweighted total
*-***25168--3*271161223217512990110175Weighted total

**************65************504486553374665Less than once a week
**************39%************43%36%26%37%41%41%42%37%

eee

**************36************271613728152237Once a week
**************22%************24%13%3%21%22%17%20%21%

eeefee

More than once a week
**************41************2834104128242641but not every day
**************24%************24%28%31%23%22%26%23%23%

**************24************924122817121528Once a day
**************14%************8%19%37%16%13%13%14%16%

abcdf

**************2************22122222Twice a day
**************1%************1%1%3%1%1%2%2%1%

**************-************-3-3---3More than twice a day
**************-%************-%2%-%1%-%-%-%1%

**************-************--------Don't know
**************-%************-%-%-%-%-%-%-%-%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
371627612110442474264352414030199Unweighted total
321434811117428413765321263445175Weighted total

**5332**25********65**3******65Less than once a week
**37%68%**21%********100%**16%******37%

abcddbd

**2912**24********-**2******37Once a week
**21%25%**20%********-%**9%******21%

acdcd

More than once a week
**343**36********-**9******41but not every day
**24%7%**31%********-%**42%******23%

cabdababa

**221**28********-**7******28Once a day
**15%1%**24%********-%**32%******16%

cabcbcbc

**2-**2********-*********2Twice a day
**1%-%**2%********-%***%******1%

**3-**3********-**-******3More than twice a day
**2%-%**2%********-%**-%******1%

**--**-********-**-******-Don't know
**-%-%**-%********-%**-%******-%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-431347055144191475314615151199Unweighted total
-2292505012515114411349119175Weighted total

****36231351**491748**5165Less than once a week
****39%45%27%41%**43%41%36%**43%37%

****21111224**231026**2337Once a week
****22%21%25%19%**20%25%20%**19%21%

More than once a week
****20101526**26734**2641but not every day
****21%19%29%21%**23%17%25%**22%23%

c

****1551019**15722**1728Once a day
****16%10%19%15%**13%17%16%**14%16%

****12*2**2*2**22Twice a day
****1%4%*%1%**2%*%1%**2%1%

b

****---3**--3**-3More than twice a day
****-%-%-%2%**-%-%2%**-%1%

****----**---**--Don't know
****-%-%-%-%**-%-%-%**-%-%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6103136160123138-50139136-3211766199Unweighted total
37610114381103-35124122-157147175Weighted total

**3047563444****3748****292165Less than once a week
**40%47%39%43%43%****30%40%****41%44%37%

c

**1320271219****3025****14937Once a week
**17%20%19%14%18%****24%20%****20%20%21%

More than once a week
**2018362123****3224****151541but not every day
**27%18%25%26%23%****26%20%****21%31%23%

c

**1115231215****2120****12128Once a day
**15%15%16%15%15%****17%17%****17%1%16%

abaa

**11122****12****122Twice a day
**1%1%1%2%2%****1%1%****1%4%1%

b

**-----****33****--3More than twice a day
**-%-%-%-%-%****2%2%****-%-%1%

**-----****--****---Don't know
**-%-%-%-%-%****-%-%****-%-%-%

Ofcom; Business Postal Tracker April 2018
Table 18  (continuation)                                                                                                                                                                        Page 302

QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
196185191174188355610513830369678135199Unweighted total
172160166146164410257811113158260107175Weighted total

6556635163********2742****34203865Less than once a week
38%35%38%35%38%********35%38%****41%34%36%37%

ddd

3637363334********1322****16112437Once a week
21%23%21%23%21%********17%20%****20%19%22%21%

e

More than once a week
4139363436********2324****19172741but not every day
24%24%22%23%22%********29%22%****24%29%25%23%

2627262326********1119****10111728Once a day

15%17%16%16%16%********15%17%****13%18%16%16%

abc

22222********11****2*12Twice a day
1%1%1%1%1%********1%1%****2%*%1%1%

abc

3-333********33****---3More than twice a day
2%-%2%2%2%********3%2%****-%-%-%1%

-----********--****----Don't know

-%-%-%-%-%********-%-%****-%-%-%-%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
33131355317262147336160-71191129199Unweighted total
24120315019*63116418135-51169111175Weighted total

**51**15****1749****56**12644565Less than once a week
**43%**30%****27%42%****41%**24%38%41%37%

acc

**27**12****1223****27**14342537Once a week
**22%**23%****19%19%****20%**27%20%23%21%

More than once a week
**29**17****2033****33**16392641but not every day
**24%**35%****31%28%****24%**31%23%24%23%

**12**5****1310****15**5281328Once a day
**10%**10%****21%8%****11%**10%17%11%16%

bb

**1**1****12****2**2222Twice a day
**1%**2%****1%2%****1%**3%1%2%1%

**-**-****--****3**33-3More than twice a day
**-%**-%****-%-%****2%**5%2%-%1%

bba

**-**-****--****-**----Don't know
**-%**-%****-%-%****-%**-%-%-%-%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
66111571269117722164941051431639199Unweighted total
53974610874151612978971101748175Weighted total

144213402155**53234249****65Less than once a week
25%44%27%37%28%36%**41%29%43%44%****37%

bddb

162112241327**28181927****37Once a week
31%21%26%22%18%18%**22%23%19%25%****21%

More than once a week
132311281641**28192228****41but not every day

24%23%24%26%21%27%**22%25%22%25%****23%

11910142026**1718104****28Once a day
20%10%22%13%27%17%**14%23%11%4%****16%

caac

*2*212**2-22****2Twice a day
*%2%*%2%1%1%**1%-%2%2%****1%

----3-**--3-****3More than twice a day

-%-%-%-%4%-%**-%-%3%-%****1%

acc

------**----****-Don't know
-%-%-%-%-%-%**-%-%-%-%****-%
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QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
19938168649199Unweighted total
17542107636175Weighted total

65****34**65Less than once a week
37%****45%**37%

37****14**37Once a week
21%****19%**21%

More than once a week
41****15**41but not every day

23%****20%**23%

28****8**28Once a day
16%****11%**16%

2****1**2Twice a day

1%****1%**1%

3****3**3More than twice a day
1%****3%**1%

-****-**-Don't know
-%****-%**-%

Ofcom; Business Postal Tracker April 2018
Table 18  (continuation)                                                                                                                                                                        Page 306

QV2b.1 On average, how often does your organisation send parcels and packets?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
22812254210916395490199Unweighted total

42936709135167175Weighted total

**********4****3112117Yes
**********48%****61%67%66%

ce

No - we do despatch
products to customers
but not using parcel

**********1*****1011/packet post
**********6%****4%6%6%

No - we don't despatch
products to our

**********4****14448customers
**********44%****32%26%27%

a

****************-*Don't know
**********2%****3%-%*%
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QV2c.  You mentioned that your business sends parcels and packets.  Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*gf*e*d*c*b*aSignificance Level: 95%
181829134914173014727124199Unweighted total

57121511219173221914216175Weighted total

******102******************117Yes
******67%******************66%

f

No - we do despatch
products to customers
but not using parcel

******10******************11/packet post
******6%******************6%

No - we don't despatch
products to our

******39******************48customers
******26%******************27%

j

**************************Don't know
*******%*******************%
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QV2c.  You mentioned that your business sends parcels and packets.  Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
181829134161518278524813199Unweighted total

571215121181828147141319175Weighted total

******102******************117Yes
******68%******************66%

No - we do despatch
products to customers
but not using parcel

******10******************11/packet post
******6%******************6%

No - we don't despatch
products to our

******39******************48customers
******26%******************27%

**************************Don't know
*******%*******************%
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QV2c.  You mentioned that your business sends parcels and packets.  Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*cb*aSignificance Level: 95%
61933316663136647964184312199Unweighted total

11165271494612956516821124*175Weighted total

**110**98348330****50********117Yes
**67%**66%73%64%54%****74%********66%

hh

No - we do despatch
products to customers
but not using parcel

**11**9*107****3********11/packet post
**7%**6%1%8%13%****5%********6%

bb

No - we don't despatch
products to our

**44**42123619****15********48customers
**27%**28%27%27%33%****22%********27%

b

******-*-****-*********Don't know
***%***%-%*%-%****-%*********%
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QV2c.  You mentioned that your business sends parcels and packets.  Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
98821924175---132074101843877199Unweighted total
54932814161---**1440121772475175Weighted total

5157****103************376565**34117Yes
94%61%****64%************92%54%85%**45%66%

baiaa

No - we do despatch
products to customers
but not using parcel

15****11************1102**811/packet post
1%5%****7%************1%8%3%**11%6%

bc

No - we don't despatch
products to our

331****48************3459**3248customers

5%34%****30%************6%37%12%**43%27%

cbbc

--*****************-*-****Don't know
-%-%*****%************-%*%-%***%*%
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QV2c.  You mentioned that your business sends parcels and packets.  Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11137186--3372213115573199166137151199Unweighted total
*-***25168--3*271161223217512990110175Weighted total

**************109************739226117835672117Yes
**************65%************63%76%81%66%64%62%65%66%

abcabcd

No - we do despatch
products to customers
but not using parcel

**************11************91*1194911/packet post
**************6%************7%*%1%6%7%4%8%6%

fffef

No - we don't despatch
products to our

**************48************352964837313048customers
**************29%************30%24%18%27%29%34%27%27%

e

***************************---*---*Don't know
***************%************-%-%-%*%-%-%-%*%
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QV2c.  You mentioned that your business sends parcels and packets.  Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
371627612110442474264352414030199Unweighted total
321434811117428413765321263445175Weighted total

**97-**117********25**15******117Yes
**68%-%**100%********39%**72%******66%

cababaa

No - we do despatch
products to customers
but not using parcel

**8-**-********7*********11/packet post
**5%-%**-%********11%**2%******6%

dcd

No - we don't despatch
products to our

**3848**-********32**6******48customers
**27%100%**-%********50%**26%******27%

acdcd

***-**-***********-*******Don't know
***%-%**-%*********%**-%*******%
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QV2c.  You mentioned that your business sends parcels and packets.  Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-431347055144191475314615151199Unweighted total
-2292505012515114411349119175Weighted total

****59323383**762394**79117Yes
****64%63%66%67%**67%56%70%**66%66%

No - we do despatch
products to customers
but not using parcel

****6637**865**811/packet post
****7%13%6%6%**7%14%4%**6%6%

a

No - we don't despatch
products to our

****27121434**311236**3348customers
****29%25%27%27%**27%30%26%**28%27%

****---***--***-*Don't know
****-%-%-%*%**-%-%*%**-%*%
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QV2c.  You mentioned that your business sends parcels and packets.  Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6103136160123138-50139136-3211766199Unweighted total
37610114381103-35124122-157147175Weighted total

**5563965165****8780****4327117Yes
**72%62%67%64%64%****70%66%****61%58%66%

No - we do despatch
products to customers
but not using parcel

**58738****611****1411/packet post
**6%8%5%4%7%****5%9%****2%8%6%

No - we don't despatch
products to our

**1630402630****3131****261648customers
**22%30%28%33%29%****25%25%****37%35%27%

**--*--**********--*Don't know
**-%-%*%-%-%*****%*%****-%-%*%
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QV2c.  You mentioned that your business sends parcels and packets.  Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
196185191174188355610513830369678135199Unweighted total
172160166146164410257811113158260107175Weighted total

11310910999109********5876****564277117Yes
66%68%66%68%67%********74%68%****69%71%72%66%

No - we do despatch
products to customers
but not using parcel

111111811********77****64111/packet post
6%7%6%6%6%********9%6%****7%6%1%6%

aaa

No - we don't despatch
products to our

4841463944********1328****20142948customers

28%25%28%27%27%********17%25%****24%23%27%27%

e

*************-*****--**Don't know

*%*%*%*%*%********-%*%****-%-%*%*%
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QV2c.  You mentioned that your business sends parcels and packets.  Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
33131355317262147336160-71191129199Unweighted total
24120315019*63116418135-51169111175Weighted total

**74**32****4574****87**3211170117Yes
**61%**63%****72%63%****64%**62%66%63%66%

bc

No - we do despatch
products to customers
but not using parcel

**7**6****67****10**311911/packet post
**6%**11%****9%6%****7%**6%6%8%6%

a

No - we don't despatch
products to our

**40**13****1235****38**16473248customers
**33%**25%****19%30%****28%**31%28%29%27%

a

*****-****-********-*-*Don't know
***%**-%****-%*%*****%**-%*%-%*%
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QV2c.  You mentioned that your business sends parcels and packets.  Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
66111571269117722164941051431639199Unweighted total
53974610874151612978971101748175Weighted total

4361367654106**83605659****117Yes
80%63%78%71%73%70%**64%78%58%54%****66%

cac

No - we do despatch
products to customers
but not using parcel

1514*6**9387****11/packet post

2%5%2%4%*%4%**7%4%8%6%****6%

d

No - we don't despatch
products to our

10319282039**37153344****48customers
18%32%20%26%27%26%**29%19%34%40%****27%

dba

---*-***--*******Don't know
-%-%-%*%-%*%**-%-%*%*%*****%
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QV2c.  You mentioned that your business sends parcels and packets.  Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
19938168649199Unweighted total
17542107636175Weighted total

117****45**117Yes
66%****60%**66%

No - we do despatch
products to customers
but not using parcel

11****6**11/packet post

6%****8%**6%

No - we don't despatch
products to our

48****25**48customers

27%****33%**27%

*****-***Don't know
*%****-%***%
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QV2c.  You mentioned that your business sends parcels and packets.  Is any of the parcel or packet post you send used for the fulfilment of customer orders for your products?
Base: All where parcels and packets are sent (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*cbaSignificance Level: 95%
12862124511183259110Unweighted total

12433454*13112117Weighted total

**********1******14150-24%
**********13%******13%13%

*****************3325-49%
**********7%******2%2%

*****************6650-74%
**********11%******5%5%

**********3******889175-100%
**********68%******78%78%

Don't know/can't
**********-******22remember
**********-%******2%2%

**********4******110114Answered
**********75.38******82.5582.28Mean
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
813157441011128312104110Unweighted total
36610291411131679196117Weighted total

******14******************150-24%
******13%******************13%

******3******************325-49%
******3%******************2%

******5******************650-74%
******5%******************5%

******78******************9175-100%
******77%******************78%

Don't know/can't
******2******************2remember
******2%******************2%

******99******************114Answered
******81.49******************82.28Mean
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
81215757101212539710110Unweighted total
366102161213139771115117Weighted total

******14******************150-24%
******13%******************13%

******3******************325-49%
******3%******************2%

******5******************650-74%
******5%******************5%

******79******************9175-100%
******77%******************78%

Don't know/can't
******2******************2remember
******2%******************2%

******100******************114Answered
******81.60******************82.28Mean
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*baba*h*g*fe*d*c*b*aSignificance Level: 95%
310718923773251244113231110Unweighted total
711019983483302*5013*21*117Weighted total

**13**14**9****************150-24%
**12%**14%**11%****************13%

**3**3*******************325-49%
**3%**3%***%****************2%

a

**6**6**1****************650-74%
**5%**6%**1%****************5%

a

**88**75**70****************9175-100%
**80%**77%**84%****************78%

b

Don't know/can't
**-**-**2****************2remember
**-%**-%**3%****************2%

**110**98**81****************114Answered
**83.15**80.70**87.29****************82.28Mean

b
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
654052189---12184445591734110Unweighted total
5157914103---**143765651834117Weighted total

*******15****************3****150-24%
1%******14%****************5%****13%

cbbc

*******3****************3****325-49%

1%******3%****************4%****2%

*******6****************3****650-74%
1%******6%****************4%****5%

48******77****************54****9175-100%

94%******75%****************83%****78%

bai

Don't know/can't
2******2****************2****2remember

4%******2%****************3%****2%

49******100****************63****114Answered
96.01******80.10****************87.65****82.28Mean

baia
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11-3798--31413669844110876981110Unweighted total
*-**-25109--3*25739226117835672117Weighted total

**************15************1514**1515615150-24%
**************14%************20%15%**13%18%11%21%13%

**************3************33**3333325-49%
**************3%************4%3%**2%3%5%4%2%

d

**************6************56**6553650-74%
**************5%************7%7%**5%6%9%4%5%

**************83************5169**916042519175-100%
**************76%************69%75%**78%73%75%71%78%

Don't know/can't
**************2************--**2---2remember
**************2%************-%-%**2%-%-%-%2%

**************107************7392**114835672114Answered
**************81.08************74.2179.59**82.2876.3878.3974.4482.28Mean
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*ba*edc*b*a*e*d*c*b*aSignificance Level: 95%
2288--110430342022128281812110Unweighted total
2097--117428362425115202423117Weighted total

**15****15********************150-24%
**15%****13%********************13%

d

**3****3********************325-49%
**3%****2%********************2%

**6****6********************650-74%
**6%****5%********************5%

**71****91********************9175-100%
**73%****78%********************78%

c

Don't know/can't
**2****2********************2remember
**2%****2%********************2%

**95****114********************114Answered
**78.90****82.28********************82.28Mean

c
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbaba*baba*baSignificance Level: 95%
-23693934769783080879110Unweighted total
-13593233837762394479117Weighted total

****13****13**15**13**15150-24%
****21%****15%**20%**14%**19%13%

************3**3**3325-49%
*****%*****%**4%**3%**4%2%

ba

****3****6**5**6**5650-74%
****5%****7%**6%**6%**6%5%

****43****62**53**70**569175-100%
****73%****75%**70%**75%**71%78%

Don't know/can't
****-****2**-**2**-2remember
****-%****3%**-%**2%**-%2%

****59****81**76**91**79114Answered
****76.40****79.99**74.29**80.24**75.2382.28Mean
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
36070856272-327776-175734110Unweighted total
15563965165-248780-74327117Weighted total

**151310615****1110****4**150-24%
**27%20%11%12%23%****13%13%****8%**13%

ccc

****3*3*****3*******325-49%
**1%*%3%1%4%*****%3%****1%**2%

b

**52653****6*****5**650-74%
**9%4%6%10%4%****6%1%****11%**5%

**3547754045****6767****34**9175-100%
**64%76%78%78%69%****78%83%****80%**78%

ab

Don't know/can't
**--2--****2-****-**2remember
**-%-%2%-%-%****3%-%****-%**2%

**5563945165****8580****43**114Answered
**70.4577.4283.2680.1872.01****83.1783.82****82.70**82.28Mean

aab
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
10710410598105144462752022544675110Unweighted total
1131091099910931024587699564277117Weighted total

1515151515********1510****10**10150-24%
13%14%14%15%14%********26%13%****18%**13%13%

33333**************3***325-49%

3%3%3%3%3%*********%*%****5%***%2%

66666********62*******5650-74%
5%6%6%6%6%********10%3%*****%**6%5%

c

8883837583********3761****44**599175-100%
77%76%76%76%76%********64%80%****77%**77%78%

b

Don't know/can't
222-2********-2****-**22remember
2%2%2%-%2%********-%3%****-%**3%2%

11110710799107********5873****56**74114Answered
81.9781.0381.2079.9981.20********71.4184.06****79.39**82.6382.28Mean

b
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
1468283212-427722586-3610671110Unweighted total
1574283217-457432787-3211170117Weighted total

**12**********15****14****1510150-24%
**17%**********20%****16%****13%14%13%

**3**********3****3****33325-49%
**4%**********4%****3%****2%4%2%

**6**********6****6****66650-74%
**8%**********8%****7%****5%8%5%

**51**********50****62****86499175-100%
**69%**********68%****71%****77%70%78%

ab

Don't know/can't
**2**********-****2****222remember
**3%**********-%****3%****2%3%2%

**71**********74****85****10967114Answered
**76.26**********74.46****77.54****81.7478.5882.28Mean

ab
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*b*aSignificance Level: 95%
3957337055979865654671528110Unweighted total
43613676541063836056591740117Weighted total

**12**13613**157813****150-24%
**20%**17%10%12%**18%11%14%21%****13%

**3**333**33-3****325-49%
**4%**4%5%3%**3%5%-%5%****2%

**2**2*6**5516****650-74%
**4%**3%1%6%**6%8%2%10%****5%

**44**564582**60444736****9175-100%
**71%**74%83%78%**73%72%83%60%****78%

Don't know/can't
**-**2-2**-2-2****2remember
**-%**3%-%2%**-%4%-%4%****2%

**61**7454104**83585657****114Answered
**74.36**78.4883.8982.37**76.3980.2584.3970.48****82.28Mean
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
11022124524110Unweighted total
1172894525117Weighted total

15********150-24%
13%********13%

3********325-49%
2%********2%

6********650-74%
5%********5%

91********9175-100%
78%********78%

Don't know/can't
2********2remember

2%********2%

114********114Answered
82.28********82.28Mean
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QV2d. Approximately what percentage of the parcels and packets you send are to fulfil customer orders - WRITE IN
Base: All where parcels and packets are sent (QV6a=3) and where business parcels/packets are sent for customer orders (QV2c=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

12****10417718**411403421Royal Mail
79%****79%77%79%**67%82%75%75%

ccc

11****42496**24156162DPD

71%****32%22%27%**26%27%29%29%

abca

6****34445**12106110DHL
40%****26%19%20%**25%18%20%20%

acc

4****24434**129397Parcelforce
23%****18%19%17%**19%17%17%17%

3****22442***18789Hermes

20%****17%19%10%**4%10%16%16%

cccce

4****18304**138185UPS

24%****14%13%16%**11%19%15%15%

3****17253**127578TNT Express
21%****13%11%14%**15%15%14%14%

3****10243**125356FedEx

18%****7%11%13%**9%13%10%10%

*****12192***14244Yodel
2%****9%8%9%**6%10%8%8%

*****1271***13131UK Mail

1%****9%3%4%**2%5%6%6%

e

-****63*****1616DX
-%****5%1%*%**1%*%3%3%

aee

******61****1213Amazon
1%*****%2%3%**6%3%2%2%

-****22-**--99Parcels to go
-%****2%1%-%**-%-%2%2%

e

Whistl (Previously known
*****-5*****56as TNT Post)
2%****-%2%2%**2%2%1%1%

-****--****-55Pitney Bowes
-%****-%-%1%**2%-%1%1%

******31***145APC
1%*****%1%3%**3%4%1%1%

aa

*****--*****33Tuffnels

*%****-%-%*%**1%*%1%1%

a
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

-****-2-**--22Freight - Better / Night
-%****-%1%-%**-%-%*%*%

-****2--**--22Neo Post
-%****2%-%-%**-%-%*%*%

*****--***-*11Secured Mail
*%****-%-%*%**-%*%*%*%

a

-****1--**--11Parcel Line

-%****1%-%-%**-%-%*%*%

Interlink / Interlink
*****--*****-*Express / Direct
*%****-%-%1%**1%1%-%*%

-****--***-*-*Fastway Couriers
-%****-%-%*%**-%1%-%*%

-****--***-*-*Global Mailing

-%****-%-%*%**-%*%-%*%

-*****-***-*-*AJG Parcels
-%*****%-%*%**-%*%-%*%

-****--***---*Citipost

-%****-%-%*%**-%-%-%*%

a

*****--****--*Postal Sort
*%****-%-%*%**1%-%-%*%

-****-21****23None
-%****-%1%3%**3%3%*%*%

aaa

1****10192**113739Other answers
4%****8%8%9%**17%8%7%7%

abd
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

162122361****6180****41****421Royal Mail
78%81%70%75%****79%76%****76%****75%

4610142****2729****9****162DPD
18%22%32%29%****35%28%****16%****29%

cccmclm

5*5100****1323****20****110DHL
23%1%15%21%****16%22%****36%****20%

llllllleghjkll

74284****1023****7****97Parcelforce
35%14%7%17%****14%22%****12%****17%

ceghjklekekcefghjkl

14382****612****9****89Hermes

5%14%9%17%****8%12%****16%****16%

mgkmgm

35276****1513****11****85UPS

13%17%6%16%****19%12%****20%****15%

kkkkk

*5369****715****7****78TNT Express
2%20%9%14%****8%14%****12%****14%

mmmmmmm

11252****127****9****56FedEx
5%4%6%11%****16%6%****16%****10%

lllm

74232****22****2****44Yodel
34%14%6%7%****3%2%****4%****8%

fgjbcefghjk

l

-4424****68****2****31UK Mail
-%13%12%5%****8%8%****4%****6%

ehjmehjmmm

--*16****24****-****16DX

-%-%*%3%****3%4%****-%****3%

ceklm

-*112*****2*********13Amazon

-%1%3%2%*****%2%*****%****2%

---9****22****2****9Parcels to go
-%-%-%2%****3%2%****4%****2%

Whistl (Previously known
*-15****--*********6as TNT Post)
*%-%3%1%****-%-%*****%****1%

*--5*****-****2****5Pitney Bowes
*%-%-%1%*****%-%****4%****1%

-113****-2****-****5APC
-%4%3%1%****-%2%****-%****1%

j
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

-1*2****--****-****3Tuffnels
-%3%*%*%****-%-%****-%****1%

jj

---2****--****-****2Freight - Better / Night

-%-%-%*%****-%-%****-%*****%

---2****2-****-****2Neo Post
-%-%-%*%****3%-%****-%*****%

-1-******-****-****1Secured Mail

-%3%-%*%*****%-%****-%*****%

j

--1-****--****-****1Parcel Line
-%-%3%-%****-%-%****-%*****%

j

Interlink / Interlink
*--*****-***********Express / Direct

*%-%-%*%****-%*%*****%*****%

*---****--****-*****Fastway Couriers
*%-%-%-%****-%-%****-%*****%

---*****--**********Global Mailing

-%-%-%*%****-%-%*****%*****%

--*-****--****-*****AJG Parcels
-%-%*%-%****-%-%****-%*****%

--*-****--****-*****Citipost

-%-%*%-%****-%-%****-%*****%

*---****--****-*****Postal Sort
*%-%-%-%****-%-%****-%*****%

-*-3****-*****-****3None
-%*%-%1%****-%*%****-%*****%

j

42331****87****3****39Other answers

17%7%9%6%****11%6%****5%****7%

cefjeeee
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

192022360****5375****39****421Royal Mail
80%80%66%75%****72%78%****75%****75%

4410143****2830****11****162DPD
17%17%30%30%****37%31%****21%****29%

elmelml

5*5100****1521****19****110DHL
21%1%14%21%****21%22%****38%****20%

hllhlhllhllaefhjkll

72483****1013****9****97Parcelforce
32%8%13%17%****14%13%****17%****17%

efgjklel

13383****611****11****89Hermes

4%12%8%17%****8%11%****21%****16%

mkmmmm

34277****1711****11****85UPS

11%15%6%16%****23%11%****21%****15%

kkkk

*5369****717****4****78TNT Express
2%22%8%14%****9%18%****9%****14%

kmmkmmmm

11252****125****9****56FedEx
4%4%6%11%****17%5%****17%****10%

efleflmefklm

74232**********4****44Yodel
31%15%6%7%*****%*%****9%****8%

cfghjklfgjfffgfgfgfg

-3425****66*********31UK Mail

-%11%11%5%****9%6%*****%****6%

cmcmcejmcmmm

--*16****54****-****16DX
-%-%*%3%****6%4%****-%****3%

l

-*112***************13Amazon
-%1%3%2%*****%*%*****%****2%

ffm

---9****2-****2****9Parcels to go
-%-%-%2%****3%-%****4%****2%

Whistl (Previously known
*-15****--*********6as TNT Post)
*%-%3%1%****-%-%*****%****1%

fjl

*--5*****3****2****5Pitney Bowes

*%-%-%1%*****%3%****4%****1%

-113****-2****-****5APC
-%4%3%1%****-%2%****-%****1%

j
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

-1*2****--****-****3Tuffnels
-%3%*%*%****-%-%****-%****1%

jfj

---2****--****-****2Freight - Better / Night

-%-%-%*%****-%-%****-%*****%

---2****-2****-****2Neo Post
-%-%-%*%****-%2%****-%*****%

-1-******-****-****1Secured Mail

-%3%-%*%*****%-%****-%*****%

j

--1-****--****-****1Parcel Line
-%-%3%-%****-%-%****-%*****%

j

Interlink / Interlink
*--*****-*****-*****Express / Direct

*%-%-%*%****-%*%****-%*****%

*---****--****-*****Fastway Couriers
*%-%-%-%****-%-%****-%*****%

---*****--**********Global Mailing

-%-%-%*%****-%-%*****%*****%

--*-****--****-*****AJG Parcels
-%-%*%-%****-%-%****-%*****%

--*-****--****-*****Citipost

-%-%*%-%****-%-%****-%*****%

*---****--****-*****Postal Sort
*%-%-%-%****-%-%****-%*****%

-*-3****2-****-****3None
-%*%-%1%****3%-%****-%*****%

42331****87****2****39Other answers
15%8%8%6%****11%7%****5%****7%

eiji
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**39136385138283162****11348**43**421Royal Mail
**75%63%76%76%74%83%****67%71%**76%**75%

bde

**150181445111153****6522**12**162DPD
**29%32%28%28%29%27%****39%33%**22%**29%

bghg

**982189228839****341**15**110DHL
**19%37%18%12%23%20%****20%2%**27%**20%

abdddd

**89790336435****1817**13**97Parcelforce
**17%12%18%18%17%18%****11%25%**24%**17%

ee

**871278305939****353**9**89Hermes
**17%20%15%17%15%20%****21%5%**16%**16%

dgdgdg

**78877166920****3411**12**85UPS
**15%13%15%9%18%10%****20%17%**22%**15%

bhh

**771365324522****327**11**78TNT Express
**15%23%13%18%12%12%****19%10%**20%**14%

aah

**51947164030****135**5**56FedEx
**10%15%9%9%10%15%****7%7%**9%**10%

e

**44143152914****194*****44Yodel
**8%2%9%8%8%7%****12%7%**1%**8%

bbb

**29230151615****7******31UK Mail
**6%3%6%8%4%8%****4%*%***%**6%

abdbdeh

**14-163145****5-**5**16DX
**3%-%3%1%4%2%****3%-%**9%**3%

dh

**13*133105****2***-**13Amazon
**3%1%3%2%3%3%****1%*%**-%**2%

**9-9-95****2-**-**9Parcels to go
**2%-%2%-%2%2%****1%-%**-%**2%

b

Whistl (Previously known
**6-6153*****-**2**6as TNT Post)
**1%-%1%1%1%2%*****%-%**4%**1%

e

**523-5*****3-**-**5Pitney Bowes
**1%4%1%-%1%*%****2%-%**-%**1%

ah
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**5-5222****2******5APC
**1%-%1%1%1%1%****1%*%**1%**1%

**3-312-*****3*****3Tuffnels
**1%-%1%1%1%-%*****%5%***%**1%

eh

**--2-2-****--**2**2Freight - Better / Night
**-%-%*%-%1%-%****-%-%**4%***%

eh

**2-2-2-****--**-**2Neo Post
***%-%*%-%1%-%****-%-%**-%***%

eh

**1-11*-****-1*****1Secured Mail
***%-%*%*%*%-%****-%1%***%***%

**1-11-1****--**-**1Parcel Line
***%-%*%*%-%*%****-%-%**-%***%

Interlink / Interlink
***-***-*****-******Express / Direct
***%-%*%*%*%-%*****%-%***%***%

***-**--*****-******Fastway Couriers
***%-%*%*%-%-%*****%-%***%***%

***-*-******--**-***Global Mailing
***%-%*%-%*%*%****-%-%**-%***%

***-**-*****--**-***AJG Parcels
***%-%*%*%-%*%****-%-%**-%***%

***-*-******--**-***Citipost
***%-%*%-%*%*%****-%-%**-%***%

***-*-*-*****-**-***Postal Sort
***%-%*%-%*%-%*****%-%**-%***%

**1*3-32****-******3None
***%*%1%-%1%1%****-%*%***%***%

**34535172212****154**5**39Other answers
**7%8%7%10%6%6%****9%6%**8%**7%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

64174182**414************583568762265421Royal Mail
79%75%73%**75%************87%74%77%77%73%75%

ai

328643**151************22129432891162DPD

40%37%17%**27%************32%27%38%34%25%29%

aaa

274440**104************2184231671110DHL
33%19%16%**19%************31%17%20%19%20%20%

abai

223640**88************13752696297Parcelforce
27%15%16%**16%************20%16%23%11%17%17%

abb

174230**79************7722985389Hermes
21%18%12%**14%************11%15%26%9%15%16%

aab

214717**82************17643164885UPS
26%20%7%**15%************26%13%27%8%13%15%

aaaiab

123035**73************7651295478TNT Express

15%13%14%**13%************11%14%11%11%15%14%

102323**52************7461493256FedEx
12%10%9%**10%************10%10%12%11%9%10%

111023**41************8331272544Yodel

14%5%9%**8%************12%7%11%9%7%8%

ba

9167**27************4231071231UK Mail
11%7%3%**5%************6%5%9%9%3%6%

aaa

592**16************51252916DX
6%4%1%**3%************7%2%5%3%2%3%

aaai

*111**13*************131*1213Amazon
*%1%5%**2%*************%3%1%*%3%2%

bc

225**9************272-79Parcels to go
3%1%2%**2%************3%1%2%-%2%2%

Whistl (Previously known
3-3**6************332*36as TNT Post)

3%-%1%**1%************4%1%2%*%1%1%

bai

*5-**5*************5*-55Pitney Bowes
*%2%-%**1%*************%1%*%-%1%1%

23-**4************133*15APC
2%1%-%**1%************2%1%3%*%*%1%

a
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

2*1**3************21-*33Tuffnels
3%*%*%**1%************3%*%-%*%1%1%

bai

--2**2************-2--22Freight - Better / Night

-%-%1%***%************-%*%-%-%1%*%

2--**2************2--2-2Neo Post
3%-%-%***%************3%-%-%3%-%*%

abaia

*-1**1************-1*-11Secured Mail
*%-%*%***%************-%*%*%-%*%*%

-1-**1************-11--1Parcel Line
-%*%-%***%************-%*%1%-%-%*%

Interlink / Interlink
**-******************-**Express / Direct
*%*%-%***%*************%*%*%-%*%*%

-*-***************-**-**Fastway Couriers
-%*%-%***%************-%*%*%-%*%*%

*--****************-*--*Global Mailing
*%-%-%***%*************%-%*%-%-%*%

*--****************-*--*AJG Parcels
*%-%-%***%*************%-%*%-%-%*%

-*-***************-**--*Citipost
-%*%-%***%************-%*%*%-%-%*%

*--****************---**Postal Sort
*%-%-%***%*************%-%-%-%*%*%

-*3**3************-3-*33None

-%*%1%**1%************-%1%-%*%1%*%

81517**39************8321812139Other answers
10%6%7%**7%************11%7%15%1%6%7%

ab
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************124************25426893127271148238421Royal Mail
**************74%************78%74%76%72%77%78%77%75%

b

**************74************9911334811086197162DPD
**************44%************30%31%28%46%30%32%31%29%

abcef

**************41************57672443633846110DHL
**************24%************18%19%20%25%18%20%15%20%

ac

**************37************5864174263385997Parcelforce
**************22%************18%18%14%24%18%20%19%17%

e

**************40************4749154749294589Hermes
**************24%************14%14%12%27%14%15%15%16%

abcef

**************52************4162125245194085UPS
**************31%************13%17%10%30%13%10%13%15%

beabcef

**************26************4753142949264078TNT Express
**************16%************14%15%11%16%14%14%13%14%

**************25************3340142537273256FedEx
**************15%************10%11%12%14%10%14%10%10%

**************12************263621527152744Yodel
**************7%************8%10%1%9%8%8%9%8%

eeeee

**************10************202371224181731UK Mail
**************6%************6%6%5%7%7%9%6%6%

**************8************9145814101116DX
**************5%************3%4%4%4%4%5%4%3%

a

***************************8101*84813Amazon
***************%************2%3%*%*%2%2%3%2%

ddd

**************7************74-77259Parcels to go
**************4%************2%1%-%4%2%1%2%2%

bef

Whistl (Previously known
**************2************34*24146as TNT Post)
**************1%************1%1%*%1%1%1%1%1%

***************************532*5235Pitney Bowes
***************%************1%1%2%*%1%1%1%1%

**************3************32*43315APC
**************2%************1%*%*%2%1%2%*%1%

**************2************33123133Tuffnels
**************1%************1%1%1%1%1%*%1%1%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************-************2---2-22Freight - Better / Night
**************-%************1%-%-%-%1%-%1%*%

**************-************222-2-22Neo Post
**************-%************1%1%2%-%1%-%1%*%

b

**************-************111*1111Secured Mail
**************-%*************%*%1%*%*%*%*%*%

**************1************-1111111Parcel Line
**************1%************-%*%1%*%*%*%*%*%

a

Interlink / Interlink
***********************************Express / Direct
***************%*************%*%*%*%*%*%*%*%

***********************************Fastway Couriers
***************%*************%*%*%*%*%*%*%*%

**************-********************Global Mailing
**************-%*************%*%*%*%*%*%*%*%

**************-************-*******AJG Parcels
**************-%************-%*%*%*%*%*%*%*%

**************-**************--*-**Citipost
**************-%*************%*%-%-%*%-%*%*%

**************-***************-****Postal Sort
**************-%*************%*%*%-%*%*%*%*%

***************************3***3*33None
***************%************1%*%*%*%1%*%1%*%

**************17************221781729182539Other answers
**************10%************7%5%7%10%8%10%8%7%

fff
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

4337834**85********57**355968106421Royal Mail
69%75%71%**73%********87%**86%77%75%75%75%

bbc

1914313**61********31**15263331162DPD
31%28%27%**52%********47%**36%35%36%22%29%

ccaaa

18925**38********14**5151824110DHL

29%18%10%**33%********22%**13%20%20%17%20%

cabcc

128511**27********10**716142697Parcelforce

20%17%23%**23%********16%**16%22%15%18%17%

abab

14759**35********12**611161689Hermes
22%15%19%**30%********18%**14%14%17%12%16%

206514**35********16**29151985UPS
33%13%30%**30%********24%**4%12%16%14%15%

addd

11672**26********8**710112178TNT Express

18%13%5%**23%********13%**18%13%12%15%14%

cac

12446**16********13**3642356FedEx
19%9%13%**14%********21%**8%8%4%17%10%

abbb

143***15********4**289844Yodel
2%9%1%**13%********6%**5%10%10%6%8%

cbd

4282**10********4**754831UK Mail
6%6%4%**9%********6%**18%6%4%6%6%

abcabc

-16***8********-**353216DX
-%3%*%**7%********-%**7%6%3%1%3%

cabab

-13***-*************1713Amazon

-%3%*%**-%*********%***%*%1%5%2%

c

272**2********5**---79Parcels to go
3%1%4%**2%********7%**-%-%-%5%2%

bcd

Whistl (Previously known
*6***2********-****126as TNT Post)
*%1%*%**2%********-%**1%*%1%2%1%

a
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

5--**-********-***-*55Pitney Bowes
8%-%-%**-%********-%***%-%*%3%1%

a

4*2**1********-****125APC
7%*%4%**1%********-%**1%*%1%2%1%

aa

21-**2********-***-3-3Tuffnels

4%*%-%**2%********-%***%-%3%-%1%

a

-2-**-********-**---22Freight - Better / Night

-%*%-%**-%********-%**-%-%-%2%*%

2--**-********-**2---2Neo Post
3%-%-%**-%********-%**5%-%-%-%*%

aabc

*1-***********-***-1-1Secured Mail
*%*%-%***%********-%***%-%1%-%*%

-1-**1********1**--1-1Parcel Line
-%*%-%**1%********1%**-%-%1%-%*%

Interlink / Interlink
-*-***********-***--**Express / Direct
-%*%-%***%********-%***%-%-%*%*%

-*-***********-***--**Fastway Couriers

-%*%-%***%********-%***%-%-%*%*%

*--**************--*-*Global Mailing
*%-%-%***%*********%**-%-%*%-%*%

-****-********-**--*-*AJG Parcels
-%*%*%**-%********-%**-%-%*%-%*%

-*-**-********-**---**Citipost
-%*%-%**-%********-%**-%-%-%*%*%

*--**-********-***---*Postal Sort
*%-%-%**-%********-%***%-%-%-%*%

-3***-***********-**23None
-%1%*%**-%*********%**-%*%*%2%*%

8315**10********5**2951439Other answers
13%6%11%**8%********8%**4%11%5%10%7%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**26215713888**2562998**261421Royal Mail
**66%77%74%76%71%**79%71%73%**79%75%

b

**1186382259**1001962**102162DPD
**29%31%39%43%47%**31%46%46%**31%29%

**643191627**521132**57110DHL
**16%15%20%31%22%**16%28%24%**17%20%

a

**850241428**55635**6097Parcelforce
**21%18%25%27%22%**17%15%26%**18%17%

**937221433**441235**4689Hermes
**23%13%23%28%26%**13%29%26%**14%16%

b

**635152824**381834**4185UPS
**15%12%15%55%19%**12%43%26%**12%15%

aa

**113717919**46722**4678TNT Express
**27%13%18%19%15%**14%17%16%**14%14%

b

**326101312**31817**3456FedEx
**7%9%10%26%10%**10%19%13%**10%10%

a

**22313411**26114**2644Yodel
**5%8%13%8%9%**8%3%10%**8%8%

**217767**2148**2431UK Mail
**6%6%7%11%5%**7%9%6%**7%6%

***9*35**12-8**1216DX
***%3%*%5%4%**4%-%6%**4%3%

**-83-***8-***813Amazon
**-%3%3%-%*%**2%-%*%**2%2%

**-5325**552**59Parcels to go
**-%2%3%4%4%**1%11%2%**1%2%

aa

Whistl (Previously known
***41*2**3*2**36as TNT Post)
**1%1%1%*%2%**1%*%2%**1%1%

**33**-**-*-**-5Pitney Bowes
**7%1%*%*%-%**-%*%-%**-%1%

aba

**1113****3****5APC
**3%*%1%7%*%***%8%*%***%1%

aaa
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**-3-2***12***13Tuffnels
**-%1%-%4%*%***%5%*%***%1%

aaa

**-2---**2--**22Freight - Better / Night
**-%1%-%-%-%**1%-%-%**1%*%

**-2---**---**-2Neo Post
**-%1%-%-%-%**-%-%-%**-%*%

a

**-1**-**1*-**11Secured Mail
**-%*%*%*%-%***%*%-%***%*%

**-1--1**1-1**11Parcel Line
**-%*%-%-%1%***%-%1%***%*%

Interlink / Interlink
****************Express / Direct
***%*%*%*%*%***%*%*%***%*%

*****-****-*****Fastway Couriers
***%*%*%-%*%***%-%*%***%*%

**-*-*-**-*-**-*Global Mailing
**-%*%-%*%-%**-%*%-%**-%*%

**-*-*-****-****AJG Parcels
**-%*%-%*%-%***%*%-%***%*%

**-*---***--****Citipost
**-%*%-%-%-%***%-%-%***%*%

****---**---**-*Postal Sort
***%*%-%-%-%**-%-%-%**-%*%

**-32-***3-***33None
**-%1%2%-%*%**1%-%*%**1%*%

**42111413**28413**2839Other answers
**11%7%12%8%10%**9%9%10%**8%7%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**166218112139227****8591****12454421Royal Mail
**76%81%78%80%78%****69%75%****77%65%75%

ccacc

**7282665789****5363****5421162DPD
**33%30%46%33%31%****42%52%****33%25%29%

ab

**4547373243****3329****3519110DHL
**21%17%26%19%15%****26%24%****22%22%20%

a

**3651323256****2729****281897Parcelforce
**16%19%22%18%19%****22%24%****17%22%17%

**3034392341****2734****221189Hermes
**14%13%27%14%14%****22%28%****14%14%16%

ab

**3036431636****4037****161185UPS
**14%13%30%9%12%****32%30%****10%13%15%

ab

**3140242438****2222****231678TNT Express
**14%15%17%14%13%****18%18%****14%19%14%

**2127222229****1120****211156FedEx
**10%10%15%13%10%****9%17%****13%13%10%

c

**1819101526****914****12944Yodel
**8%7%7%8%9%****7%11%****7%11%8%

b

**2020111817****107****17531UK Mail
**9%7%8%10%6%****8%6%****10%6%6%

ac

**998109****85****10516DX
**4%3%5%6%3%****6%4%****6%6%3%

**88*48*****-****3313Amazon
**4%3%*%2%3%*****%-%****2%4%2%

c

**535-5****75****229Parcels to go
**2%1%3%-%2%****5%4%****1%2%2%

bbb

Whistl (Previously known
**31213****2*****116as TNT Post)
**1%*%2%1%1%****2%*%****1%1%1%

**-----**********225Pitney Bowes
**-%-%-%-%-%*****%*%****1%3%1%

b

***********33****335APC
***%*%*%*%*%****3%3%****2%4%1%

b
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**11*11****22****1-3Tuffnels
***%*%*%1%*%****2%2%****1%-%1%

**22--2****--****--2Freight - Better / Night
**1%1%-%-%1%****-%-%****-%-%*%

**-----****--****--2Neo Post
**-%-%-%-%-%****-%-%****-%-%*%

**11*11**********1-1Secured Mail
***%*%*%1%*%*****%*%****1%-%*%

**11111****1-****111Parcel Line
***%*%1%1%*%****1%-%****1%1%*%

Interlink / Interlink
********************Express / Direct
***%*%*%*%*%*****%*%*****%*%*%

********************Fastway Couriers
***%*%*%*%*%*****%*%*****%*%*%

**-----*************Global Mailing
**-%-%-%-%-%*****%*%*****%*%*%

***********-******-*AJG Parcels
***%*%*%*%*%****-%*%*****%-%*%

****--*****--****--*Citipost
***%*%-%-%*%****-%-%****-%-%*%

**-----****--*****-*Postal Sort
**-%-%-%-%-%****-%-%*****%-%*%

**23**3************3None
**1%1%*%*%1%*****%*%*****%*%*%

**1421161824****1016****14639Other answers
**6%8%11%11%8%****8%13%****9%7%7%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

403305370273368********162212****624482421Royal Mail
75%75%73%72%73%********75%80%****76%73%76%75%

dedde

159133153119153********7585****452744162DPD
29%33%30%31%30%********34%32%****56%46%41%29%

aeaeee

10481997699********4153****211532110DHL

19%20%20%20%20%********19%20%****26%25%30%20%

d

9583947294********3953****22122097Parcelforce

18%20%19%19%19%********18%20%****27%20%19%17%

8975847084********2940****25182389Hermes
16%18%17%18%17%********13%15%****31%30%21%16%

8372735773********3643****22223385UPS

15%18%14%15%15%********16%16%****27%36%31%15%

7664736073********2840****20122478TNT Express
14%16%14%16%14%********13%15%****24%21%22%14%

eeee

5438484148********1924****861156FedEx
10%9%10%11%10%********9%9%****10%10%10%10%

4434402840********2225****71644Yodel
8%8%8%7%8%********10%9%****9%2%6%8%

abce

2925262226********1622****46931UK Mail
5%6%5%6%5%********7%8%****5%10%8%6%

1612141214********99****35816DX
3%3%3%3%3%********4%4%****3%9%7%3%

1311131313********88****-**13Amazon
2%3%3%3%3%********4%3%****-%*%*%2%

97949********55****3549Parcels to go
2%2%2%1%2%********2%2%****3%8%4%2%

acd

Whistl (Previously known
66666********33******26as TNT Post)
1%1%1%2%1%********1%1%*****%*%2%1%

52555********--*****--5Pitney Bowes
1%1%1%1%1%********-%-%*****%-%-%1%

45542***************115APC
1%1%1%1%*%*********%*%*****%2%1%1%

c

33333********11****-2*3Tuffnels
1%1%1%1%1%*********%*%****-%4%*%1%

a
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

222-2********22****---2Freight - Better / Night
*%1%*%-%*%********1%1%****-%-%-%*%

22222********--****---2Neo Post

*%1%*%1%*%********-%-%****-%-%-%*%

11111********11******-1Secured Mail
*%*%*%*%*%*********%*%*****%*%-%*%

11111********11****-111Parcel Line

*%*%*%*%*%*********%*%****-%1%1%*%

Interlink / Interlink
***********************Express / Direct

*%*%*%*%*%*********%*%*****%*%*%*%

***********************Fastway Couriers
*%*%*%*%*%*********%*%*****%*%*%*%

*************-*****---*Global Mailing

*%*%*%*%*%********-%*%****-%-%-%*%

**************-*****-**AJG Parcels
*%*%*%*%*%*********%-%*****%-%*%*%

*******************---*Citipost

*%*%*%*%*%*********%*%****-%-%-%*%

*************--****---*Postal Sort
*%*%*%*%*%********-%-%****-%-%-%*%

33333********23****--*3None
1%1%1%1%1%********1%1%****-%-%*%*%

3931352835********1620****112939Other answers
7%7%7%7%7%********7%8%****13%4%8%7%

abbb
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

793073562****7234458**332**82374203421Royal Mail
78%74%71%69%****71%75%82%**77%**73%73%73%75%

341082030****3812228**127**3615293162DPD

33%26%40%34%****37%27%39%**29%**32%30%33%29%

bb

23731425****348317**79**269559110DHL
23%18%28%28%****33%18%24%**18%**23%19%21%20%

24591425****287118**70**25944897Parcelforce
23%14%29%28%****28%16%25%**16%**22%18%17%17%

bb

18521925****276021**59**24805289Hermes
18%13%38%28%****27%13%30%**14%**21%16%19%16%

bcb

11621223****356311**61**20764585UPS

11%15%25%26%****35%14%16%**14%**18%15%16%15%

c

3043513****22629**58**19735178TNT Express
29%11%10%15%****21%14%12%**13%**16%14%18%14%

ab

12311314****213810**39**7502956FedEx
12%7%27%16%****21%8%15%**9%**7%10%10%10%

bc

122665****62914**34**14432144Yodel
12%6%12%6%****6%6%20%**8%**12%8%8%8%

b

101845****10239**22**5291831UK Mail
9%4%7%6%****10%5%12%**5%**5%6%6%6%

b

4933****3125**16**3141216DX

4%2%5%3%****3%3%7%**4%**2%3%4%3%

211*-****-112**10**2131113Amazon
2%3%*%-%****-%2%3%**2%**2%3%4%2%

-725****77-**7**2959Parcels to go

-%2%4%5%****7%1%-%**2%**2%2%2%2%

c

Whistl (Previously known
132******32**1**1666as TNT Post)

1%1%5%*%*****%1%3%***%**1%1%2%1%

b

32-5****5--**-**2525Pitney Bowes

3%1%-%5%****5%-%-%**-%**2%1%1%1%

1213****41***1**3535APC
1%1%3%4%****4%*%*%***%**3%1%1%1%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

-3-2****21-**1**2323Tuffnels
-%1%-%2%****2%*%-%***%**2%1%1%1%

-2--****-2-**2**-2-2Freight - Better / Night

-%1%-%-%****-%*%-%**1%**-%*%-%*%

-2-2****---**-**-2-2Neo Post
-%*%-%2%****-%-%-%**-%**-%*%-%*%

-1-******1-**1**-1*1Secured Mail
-%*%-%*%*****%*%-%***%**-%*%*%*%

-1--****-1-**1**-111Parcel Line
-%*%-%-%****-%*%-%***%**-%*%*%*%

Interlink / Interlink
-**-************-***Express / Direct
-%*%*%-%*****%*%*%***%**-%*%*%*%

-*--****-*-*********Fastway Couriers

-%*%-%-%****-%*%-%***%***%*%*%*%

*--*******-*****-***Global Mailing
*%-%-%*%*****%*%-%***%**-%*%*%*%

--********-*****-***AJG Parcels

-%-%*%*%*****%*%-%***%**-%*%*%*%

-*--****-*-*****-***Citipost
-%*%-%-%****-%*%-%***%**-%*%*%*%

-*-******--**-****-*Postal Sort
-%*%-%*%*****%-%-%**-%***%*%-%*%

*3--****-3-**3***323None
*%1%-%-%****-%1%-%**1%***%1%1%*%

530514****142611**28**16352239Other answers
5%7%10%16%****14%6%15%**7%**14%7%8%7%

bab
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

7313130855311224249186235332**64421Royal Mail
68%75%64%79%72%74%69%77%78%72%74%**73%75%

bd

3854204735661010260101110**38162DPD
35%31%43%43%48%44%30%31%25%31%24%**43%29%

cabac

2234122429351458426879**26110DHL

20%19%26%23%40%23%39%18%18%21%18%**29%20%

acacc

214313232836963425568**2797Parcelforce

19%24%28%21%38%24%27%19%18%17%15%**30%17%

acc

213015152937649404949**3589Hermes
20%17%33%14%39%25%16%15%17%15%11%**40%16%

acabcac

162810332744545345160**1785UPS
15%16%22%31%37%29%14%14%14%16%13%**19%15%

cdabab

16219191224644334561**978TNT Express
15%12%20%18%17%16%16%13%14%14%14%**10%14%

11163171422531223443**1256FedEx
10%9%6%16%20%15%13%10%9%10%10%**14%10%

a

61236911*26143132**944Yodel
6%7%6%5%12%7%1%8%6%9%7%**10%8%

bb

12868911*24161620**1231UK Mail
11%5%13%7%12%7%*%7%7%5%4%**13%6%

ccbbbc

39353821212410**416DX
2%5%6%5%4%5%6%4%5%1%2%**5%3%

a

35**-*185813**-13Amazon

3%3%*%*%-%*%3%2%2%2%3%**-%2%

cc

2--22247544**59Parcels to go
2%-%-%2%3%1%12%2%2%1%1%**5%2%

ccacdc

Whistl (Previously known
*1**22*3336***6as TNT Post)
*%1%*%*%3%2%*%1%1%1%1%***%1%

**-***55*5***25Pitney Bowes
*%*%-%*%*%*%14%1%*%1%*%**2%1%

acdc
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

3311*1*3223**25APC
3%1%2%1%*%1%*%1%1%1%1%**2%1%

2*2*2213-33***3Tuffnels

2%*%5%*%3%2%3%1%-%1%1%***%1%

cac

-------22-2**-2Freight - Better / Night
-%-%-%-%-%-%-%1%1%-%*%**-%*%

2------2-2-**-2Neo Post
2%-%-%-%-%-%-%1%-%1%-%**-%*%

c

*-*-**11-11**-1Secured Mail
*%-%*%-%*%*%3%*%-%*%*%**-%*%

ac

1-1--1-1-11**-1Parcel Line

1%-%2%-%-%1%-%*%-%*%*%**-%*%

c

Interlink / Interlink
****-*-*-******Express / Direct

*%*%*%*%-%*%-%*%-%*%*%***%*%

*************-*Fastway Couriers
*%*%*%*%*%*%*%*%*%*%*%**-%*%

------***--****Global Mailing

-%-%-%-%-%-%*%*%*%-%-%***%*%

*--*-*-**-***-*AJG Parcels
*%-%-%*%-%*%-%*%*%-%*%**-%*%

**-----**-***-*Citipost
*%*%-%-%-%-%-%*%*%-%*%**-%*%

--------*--**-*Postal Sort
-%-%-%-%-%-%-%-%*%-%-%**-%*%

*2-*-**32*3**-3None
*%1%-%*%-%*%*%1%1%*%1%**-%*%

420511917329241625**1239Other answers
4%11%12%10%12%11%10%9%10%5%6%**14%7%

ddac
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

421127**18267421Royal Mail
75%80%**76%65%75%

aa

16233**6547162DPD
29%21%**27%46%29%

bcd

11026**5514110DHL
20%17%**23%14%20%

9723**451797Parcelforce
17%15%**19%16%17%

8918**461589Hermes
16%11%**19%15%16%

dd

8516**411985UPS
15%10%**17%18%15%

cc

7820**371378TNT Express

14%13%**16%13%14%

5618**26856FedEx
10%12%**11%8%10%

446**26944Yodel

8%4%**11%9%8%

d

319**16431UK Mail
6%6%**7%4%6%

163**14*16DX
3%2%**6%*%3%

a

13***6213Amazon
2%*%**2%2%2%

94**239Parcels to go
2%3%**1%3%2%

Whistl (Previously known
6***5*6as TNT Post)
1%*%**2%*%1%

5-**325Pitney Bowes

1%-%**1%2%1%

52**2*5APC
1%1%**1%*%1%

3-**3-3Tuffnels

1%-%**1%-%1%

2-**--2Freight - Better / Night
*%-%**-%-%*%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

2-**2-2Neo Post
*%-%**1%-%*%

1-**1*1Secured Mail
*%-%***%*%*%

1-**1-1Parcel Line
*%-%***%-%*%

Interlink / Interlink
*-***-*Express / Direct
*%-%***%-%*%

*-***-*Fastway Couriers

*%-%***%-%*%

*-***-*Global Mailing
*%-%***%-%*%

****--*AJG Parcels
*%*%**-%-%*%

*-**-**Citipost
*%-%**-%*%*%

****--*Postal Sort
*%*%**-%-%*%

3****23None
*%*%***%2%*%

b

398**15839Other answers
7%5%**6%8%7%
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QV3. Thinking about postal services, which providers can you think of?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

15****12921922**513506527Royal Mail
99%****98%95%96%**91%97%94%94%

c

******12*****2021DHL

*%*****%5%2%**3%1%4%4%

b

2****-12*****1919DPD
15%****-%5%1%**2%1%3%3%

abbb

*****581****1717Parcelforce
1%****4%3%3%**4%3%3%3%

-****73***-*1616UPS

-%****5%1%1%**-%1%3%3%

2****46-**--1515Hermes
15%****3%2%-%**-%-%3%3%

abcbe

2*****51****1112TNT Express
16%*****%2%3%**2%3%2%2%

abc

*****-2***-*89FedEx
1%****-%1%1%**-%2%2%2%

-****--****-77Pitney Bowes
-%****-%-%1%**3%-%1%1%

b

-****23***-*66APC
-%****2%1%2%**-%3%1%1%

-****32-**--55UK Mail

-%****3%1%-%**-%-%1%1%

-****---**--33Parcels to go
-%****-%-%-%**-%-%*%*%

*****--***-*22Tuffnels
*%****-%-%*%**-%*%*%*%

-****2-****-22Neo Post
-%****2%-%*%**1%-%*%*%

-****2--**--22Collect Plus
-%****2%-%-%**-%-%*%*%

-****-1-**--11Business Post
-%****-%*%-%**-%-%*%*%

*****--*****-*Postal Sort
*%****-%-%*%**1%*%-%*%

-****--***-*-*Local Courier

-%****-%-%*%**-%*%-%*%

-****--***-*-*Global Mailing
-%****-%-%*%**-%*%-%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

-****--****--*DX
-%****-%-%*%**1%-%-%*%

*****441****1314Other answers
2%****3%2%4%**5%4%2%2%

10****10718419**511429448NET: RM Only
66%****82%80%85%**82%85%79%80%

eee

5****22343**127779NET: RM and other

33%****17%15%11%**9%12%14%14%

abc

NET: Provider other than
*****2111**1*3536RM only

1%****2%5%4%**9%3%6%6%

b
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

202531452****7195****45****527Royal Mail
95%96%97%93%****92%90%****84%****94%

cccc

--*21****-2****11****21DHL

-%-%*%4%****-%2%****20%****4%

egklmefgjklm

*-118****28*********19DPD
*%-%3%4%****3%8%*****%****3%

clm

11114****22****-****17Parcelforce
5%4%3%3%****3%2%****-%****3%

ce

-1*15****24****2****16UPS
-%3%*%3%****3%4%****4%****3%

km

--114****22****-****15Hermes
-%-%3%3%****3%2%****-%****3%

cejlm

*-*12**********4****12TNT Express

*%-%*%2%*****%*%****8%****2%

ffgjklmfgjklm

--*8****22****4****9FedEx
-%-%*%2%****3%2%****8%****2%

jklm

*--7*****-****4****7Pitney Bowes
*%-%-%1%*****%-%****8%****1%

fgjklm

-114****22****-****6APC
-%4%3%1%****3%2%****-%****1%

-3-3****--****-****5UK Mail
-%10%-%1%****-%-%****-%****1%

cefgjkmj

---3****--****-****3Parcels to go
-%-%-%1%****-%-%****-%*****%

fj

--*2****--****-****2Tuffnels
-%-%*%*%****-%-%****-%*****%

j

---2****2-*********2Neo Post
-%-%-%*%****3%-%*****%*****%

---2****-2****-****2Collect Plus
-%-%-%*%****-%2%****-%*****%

--1-****--****-****1Business Post
-%-%3%-%****-%-%****-%*****%

j
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

*---****--****-*****Postal Sort
*%-%-%-%****-%-%****-%*****%

---*****--**********Local Courier
-%-%-%*%****-%-%*****%*****%

---*****--**********Global Mailing
-%-%-%*%****-%-%*****%*****%

--*-****--****-*****DX
-%-%*%-%****-%-%****-%*****%

*1112*****-****7****14Other answers
*%4%3%2%*****%-%****12%****2%

efghjkm

202228379****6786****30****448NET: RM Only
94%82%87%78%****87%82%****56%****80%

bcefhjcchcccc

*4372****48****15****79NET: RM and other

1%14%10%15%****5%8%****28%****14%

mmgmfgjkmmfgjkmgm

NET: Provider other than
11133****610****8****36RM only

5%4%3%7%****8%10%****16%****6%

hjkl
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

222433449****7081****45****527Royal Mail
95%96%97%93%****94%84%****88%****94%

ffcffcfcf

-**20****34****8****21DHL

-%*%*%4%****3%4%****16%****4%

aefgijk

lm

*-118****28****-****19DPD

*%-%3%4%****3%9%****-%****3%

clm

1*115****22****-****17Parcelforce
4%1%3%3%****3%2%****-%****3%

-1*15****22****2****16UPS
-%3%*%3%****3%2%****4%****3%

fijkm

--114****2-****-****15Hermes
-%-%3%3%****3%-%****-%****3%

cflmcfjlm

*-*12**********4****12TNT Express

*%-%*%2%*****%*%****8%****2%

fklfgjklm

--*8****22****2****9FedEx
-%-%*%2%****3%2%****4%****2%

*--7*****3****4****7Pitney Bowes
*%-%-%1%*****%3%****8%****1%

gjklm

-114****22****-****6APC

-%4%3%1%****3%2%****-%****1%

-2-3****--****-****5UK Mail
-%7%-%1%****-%-%****-%****1%

cfjkmfj

---3****--****-****3Parcels to go
-%-%-%1%****-%-%****-%*****%

j

--*2****--****-****2Tuffnels
-%-%*%*%****-%-%****-%*****%

fjl

---2****-2*********2Neo Post

-%-%-%*%****-%2%*****%*****%

---2****--****-****2Collect Plus
-%-%-%*%****-%-%****-%*****%

--1-****--****-****1Business Post

-%-%3%-%****-%-%****-%*****%

j

*---****--****-*****Postal Sort
*%-%-%-%****-%-%****-%*****%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

---*****--**********Local Courier
-%-%-%*%****-%-%*****%*****%

---*****--**********Global Mailing
-%-%-%*%****-%-%*****%*****%

--*-****--****-*****DX
-%-%*%-%****-%-%****-%*****%

*1112**********7****14Other answers
*%4%3%2%*****%*%****13%****2%

efghjkm

222230375****6375****30****448NET: RM Only
94%88%88%78%****85%78%****59%****80%

cefhijchchjcccc

*2374****76****15****79NET: RM and other
1%8%9%15%****9%7%****29%****14%

mafmafklmafgjklmamafgjklm

NET: Provider other than
11133****415****6****36RM only
5%4%3%7%****6%16%****12%****6%

hijklmhik
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**48249479172355191****15364**52**527Royal Mail
**93%85%95%96%93%98%****91%95%**92%**94%

bbeg

**15714*203****5***5**21DHL
**3%11%3%*%5%1%****3%*%**8%**4%

abdehdh

**192173169****9-*****19DPD
**4%4%3%2%4%5%****5%-%***%**3%

**17*171257****43*****17Parcelforce
**3%*%3%7%1%3%****2%4%***%**3%

a

**16412*16*****142*****16UPS
**3%7%2%*%4%*%****8%3%***%**3%

abbhh

**152133117****4-**2**15Hermes
**3%4%2%2%3%4%****2%-%**4%**3%

**1247395****7******12TNT Express
**2%7%1%1%2%2%****4%*%**1%**2%

a

**96226-****4-**4**9FedEx
**2%11%*%1%2%-%****2%-%**8%**2%

ahdh

**725-72****3-**-**7Pitney Bowes
**1%4%1%-%2%1%****2%-%**-%**1%

a

**6-6242****2-*****6APC
**1%-%1%1%1%1%****1%-%**1%**1%

**514143****2-**-**5UK Mail
**1%2%1%*%1%2%****1%-%**-%**1%

**3-3-33****--**-**3Parcels to go
**1%-%1%-%1%1%****-%-%**-%***%

**2-2*2-*****2**-**2Tuffnels
***%-%*%*%1%-%*****%3%**-%***%

eh

**2-2-2-*****-**-**2Neo Post
***%-%*%-%1%-%*****%-%**-%***%

eh

**22--2-****2-**-**2Collect Plus
***%4%-%-%1%-%****1%-%**-%***%

a

**1-11--****--**-**1Business Post
***%-%*%*%-%-%****-%-%**-%***%

***-*-*-*****-**-***Postal Sort
***%-%*%-%*%-%*****%-%**-%***%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

****--******--**-***Local Courier
***%*%-%-%*%*%****-%-%**-%***%

***-*-******--**-***Global Mailing
***%-%*%-%*%*%****-%-%**-%***%

***-*-******--**-***DX
***%-%*%-%*%*%****-%-%**-%***%

**142112122****51**2**14Other answers
**3%4%2%1%3%1%****3%1%**4%**2%

**40837411155293162****12659**44**448NET: RM Only
**79%65%81%86%76%83%****75%88%**78%**80%

bageg

**741267176229****275**8**79NET: RM and other
**14%21%13%9%16%15%****16%8%**14%**14%

b

NET: Provider other than
**368278284****153**4**36RM only
**7%15%5%4%7%2%****9%5%**8%**6%

ahhh
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

71209248**515************5945610675340527Royal Mail
88%90%99%**94%************89%95%93%92%94%94%

bcbb

5115**18************3165*1621DHL

6%5%2%**3%************4%3%4%*%4%4%

bb

973**19************9972919DPD
12%3%1%**3%************14%2%6%3%3%3%

abaia

962**14************6811*617Parcelforce
11%3%1%**3%************9%2%10%*%2%3%

abaiab

89-**16************8910-616UPS
10%4%-%**3%************12%2%9%-%2%3%

abaaiab

-113**15************-1552815Hermes
-%5%1%**3%************-%3%4%3%2%3%

cb

345**11************292-912TNT Express

3%2%2%**2%************3%2%2%-%3%2%

44-**6************244*49FedEx
5%2%-%**1%************3%1%4%*%1%2%

ab

*7-**7*************7*257Pitney Bowes
*%3%-%**1%*************%1%*%3%1%1%

ac

33-**6************335-16APC

4%1%-%**1%************5%1%5%-%*%1%

aaiab

32-**3************123-25UK Mail
4%1%-%***%************1%*%3%-%*%1%

aba

--3**3************-3--33Parcels to go
-%-%1%***%************-%1%-%-%1%*%

2*-**2************2*--22Tuffnels
3%*%-%***%************3%*%-%-%1%*%

abai

2--**2************2--2-2Neo Post

3%-%-%***%************3%-%-%3%-%*%

abaia

-2-**2************-2--22Collect Plus
-%1%-%***%************-%*%-%-%1%*%

--1**1************-11--1Business Post
-%-%*%***%************-%*%1%-%-%*%

*--****************---**Postal Sort
*%-%-%***%*************%-%-%-%*%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

-*-***************-*--**Local Courier
-%*%-%***%************-%*%-%-%*%*%

*--****************-*--*Global Mailing
*%-%-%***%*************%-%*%-%-%*%

*--****************-*--*DX
*%-%-%***%*************%-%*%-%-%*%

185**13*************13121014Other answers
1%3%2%**2%************1%3%1%3%3%2%

49172228**442************434007970293448NET: RM Only
60%74%91%**81%************64%83%70%86%81%80%

cbcbbcc

223720**73************16572754779NET: RM and other
28%16%8%**13%************24%12%24%6%13%14%

abaaiab

NET: Provider other than
10232**33************826762236RM only
12%10%1%**6%************11%5%7%8%6%6%

aaai
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************150************304341115158333177294527Royal Mail
**************89%************94%94%94%90%94%93%96%94%

dd

**************10************105410107321DHL
**************6%************3%1%3%6%3%4%1%4%

aafaf

**************16************911*1692919DPD
**************9%************3%3%*%9%3%1%3%3%

eabcefee

**************13************121241512121017Parcelforce
**************8%************4%3%3%9%3%6%3%3%

acef

**************15************410*154*416UPS
**************9%************1%3%*%9%1%*%1%3%

beabcef

**************14************1055141071015Hermes
**************8%************3%1%4%8%3%4%3%3%

facff

**************5************775575512TNT Express
**************3%************2%2%4%3%2%2%2%2%

**************4************28*42*29FedEx
**************3%************1%2%*%3%1%*%1%2%

bcebce

***************************552*5237Pitney Bowes
***************%************1%1%2%*%1%1%1%1%

**************5************31*53316APC
**************3%************1%*%*%3%1%2%*%1%

acef

**************3************15333135UK Mail
**************2%*************%1%2%2%1%*%1%1%

**************3************3--33-33Parcels to go
**************2%************1%-%-%1%1%-%1%*%

bf

**************2************22*22-22Tuffnels
**************1%************1%1%*%1%1%-%1%*%

***************************222*2*22Neo Post
***************%************1%1%2%*%1%*%1%*%

b

**************2************---2---2Collect Plus
**************1%************-%-%-%1%-%-%-%*%

acf

**************-************111-11-1Business Post
**************-%*************%*%1%-%*%*%-%*%

***********************************Postal Sort
***************%*************%*%*%*%*%*%*%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************-*************-*-*-**Local Courier
**************-%*************%-%*%-%*%-%*%*%

**************-********************Global Mailing
**************-%*************%*%*%*%*%*%*%*%

**************-************----****DX
**************-%************-%-%-%-%*%*%*%*%

**************4************11944128914Other answers
**************2%************3%3%3%2%3%4%3%2%

**************101************26029398107286149255448NET: RM Only
**************60%************80%81%80%61%81%78%83%80%

addddd

**************48************4348175147283979NET: RM and other
**************29%************13%13%14%29%13%15%13%14%

abcef

NET: Provider other than
**************18************212071821131336RM only
**************11%************6%6%6%10%6%7%4%6%

af
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

2750142**106********61**387484132527Royal Mail
43%100%87%**91%********93%**92%97%93%94%94%

b

11102**7*************3721DHL
18%2%5%**6%*********%***%*%3%5%4%

aac

6122**11********4***22519DPD

10%2%5%**10%********7%***%3%3%3%3%

aabc

6114**11********4**281*17Parcelforce

10%2%8%**10%********6%**6%11%1%*%3%

aaab

974**11********2**-*-416UPS
15%1%9%**10%********3%**-%*%-%3%3%

aa

682**9********7**232315Hermes
10%2%5%**8%********11%**5%3%2%2%3%

abdbd

752**2********4****-612TNT Express
11%1%4%**2%********7%***%*%-%5%2%

ab

9--**4********2***--29FedEx

14%-%-%**4%********3%***%-%-%1%2%

a

52-**-********-***-*57Pitney Bowes
8%*%-%**-%********-%***%-%*%3%1%

a

6*2**3********-***-126APC
10%*%4%**2%********-%***%-%1%2%1%

aaa

14-**3********-**1--35UK Mail
1%1%-%**3%********-%**2%-%-%2%1%

ac

-3-**-********3**---33Parcels to go
-%1%-%**-%********4%**-%-%-%2%*%

2--**2********-**--2-2Tuffnels
4%-%-%**2%********-%**-%-%2%-%*%

a

2*-**-********-**2---2Neo Post
3%*%-%**-%********-%**5%-%-%-%*%

aabc
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

2--**2********-**----2Collect Plus
3%-%-%**2%********-%**-%-%-%-%*%

a

-1-**-********-**--1-1Business Post
-%*%-%**-%********-%**-%-%1%-%*%

*--***************---*Postal Sort
*%-%-%***%*********%***%-%-%-%*%

-*-**-********-**--*-*Local Courier
-%*%-%**-%********-%**-%-%*%-%*%

*--**************--*-*Global Mailing

*%-%-%***%*********%**-%-%*%-%*%

-*-**-********-***---*DX
-%*%-%**-%********-%***%-%-%-%*%

103***3********2**126214Other answers

16%1%*%**3%********4%**3%3%7%2%2%

a

-44833**68********46**326376111448NET: RM Only
-%89%69%**59%********70%**78%83%83%79%80%

bdd

27538**38********15**61092179NET: RM and other
43%11%18%**32%********23%**15%14%9%15%14%

acabab

NET: Provider other than
36-6**11********4**327936RM only
57%-%13%**9%********7%**8%3%7%6%6%

a

Ofcom; Business Postal Tracker April 2018
Table 22  (continuation)                                                                                                                                                                        Page 372

QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**342689132125**32423134**331527Royal Mail
**88%96%94%64%100%**100%57%100%**100%94%

cbbb

***3373**645**821DHL
**1%1%3%14%2%**2%11%4%**2%4%

aa

***93115**797**919DPD
***%3%3%22%4%**2%21%5%**3%3%

aaa

**13797**1178**1117Parcelforce
**3%1%7%17%5%**3%17%6%**3%3%

baa

***4*132**497**416UPS
***%2%*%27%2%**1%21%5%**1%3%

aa

**-7595**795**1015Hermes
**-%3%5%18%4%**2%22%4%**3%3%

aa

**2525***55***512TNT Express
**6%2%2%9%*%**1%11%*%**1%2%

baaa

**-2*4-**24-**29FedEx
**-%1%*%9%-%**1%11%-%**1%2%

aa

**33**-**-*-**-7Pitney Bowes
**7%1%*%*%-%**-%*%-%**-%1%

aba

**1115-***5-***6APC
**2%*%1%11%-%***%13%-%***%1%

aaa

**-3-3-**113**35UK Mail
**-%1%-%7%-%***%2%2%**1%1%

aa

**-33-3**33-**33Parcels to go
**-%1%3%-%2%**1%6%-%**1%*%

a

**-2-2-**-2-**-2Tuffnels
**-%1%-%4%-%**-%5%-%**-%*%

aaa

***2*-****-****2Neo Post
***%1%*%-%*%***%-%*%***%*%

a
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**---2-**-2-**-2Collect Plus
**-%-%-%4%-%**-%5%-%**-%*%

aa

**-----**1--**11Business Post
**-%-%-%-%-%***%-%-%***%*%

****-*-**-*-**-*Postal Sort
***%*%-%*%-%**-%*%-%**-%*%

*****--***--****Local Courier
***%*%*%-%-%***%-%-%***%*%

**-*-*-**-*-**-*Global Mailing
**-%*%-%*%-%**-%*%-%**-%*%

**-**--***--****DX
**-%*%*%-%-%***%-%-%***%*%

**34812**612**614Other answers
**8%2%8%3%2%**2%4%2%**2%2%

bba

**2924072-107**284-107**284448NET: RM Only
**74%86%75%-%85%**88%-%79%**86%80%

acbbb

**628193219**392328**4779NET: RM and other
**15%10%20%64%15%**12%57%21%**14%14%

baaa

NET: Provider other than
**512518-**-18-**-36RM only
**12%4%6%36%-%**-%43%-%**-%6%

baaa
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**217270143173290****114108****14970527Royal Mail
**100%100%100%100%100%****92%89%****93%85%94%

acc

**58553****77****7721DHL
**2%3%4%3%1%****6%6%****4%8%4%

ab

**771029****914****2-19DPD
**3%3%7%1%3%****8%11%****1%-%3%

bb

**351499****313****5717Parcelforce
**1%2%10%5%3%****3%11%****3%9%3%

abb

**2213*2****1511*****-16UPS
**1%1%9%*%1%****12%9%*****%-%3%

aba

**5712410****712****4315Hermes
**2%3%8%3%3%****6%9%****3%3%3%

abc

**33233****42****5412TNT Express
**1%1%2%1%1%****4%2%****3%5%2%

ab

***-2-*****24*****-9FedEx
***%-%2%-%*%****2%4%*****%-%2%

ab

**-----**********227Pitney Bowes
**-%-%-%-%-%*****%*%****1%3%1%

b

****2******35****336APC
***%*%2%*%*%****3%4%****2%4%1%

ab

**33313****33****1-5UK Mail
**2%1%2%1%1%****3%2%****1%-%1%

**333-3****33****--3Parcels to go
**1%1%2%-%1%****2%2%****-%-%*%

b

**-----****22****--2Tuffnels
**-%-%-%-%-%****2%2%****-%-%*%

**-****************2Neo Post
**-%*%*%*%*%*****%*%*****%*%*%

**--2--****22****--2Collect Plus
**-%-%1%-%-%****2%2%****-%-%*%

a

**11-1-****--****111Business Post
***%*%-%1%-%****-%-%****1%1%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**-----****-******-*Postal Sort
**-%-%-%-%-%****-%*%*****%-%*%

**-*--*****--****--*Local Courier
**-%*%-%-%*%****-%-%****-%-%*%

**-----*************Global Mailing
**-%-%-%-%-%*****%*%*****%*%*%

**-*-******--*******DX
**-%*%-%*%*%****-%-%*****%*%*%

**66345****44****8614Other answers
**3%2%2%2%2%****3%3%****5%7%2%

**18723598148253****7867****12856448NET: RM Only
**86%87%68%85%87%****63%55%****79%67%80%

ccacc

**3035452537****3641****221579NET: RM and other
**14%13%32%15%13%****29%33%****13%18%14%

ab

NET: Provider other than
**-----****1014****121336RM only
**-%-%-%-%-%****8%11%****7%15%6%

abb
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

506379475352473********218264****7654103527Royal Mail
93%93%94%93%94%********100%100%****93%90%96%94%

ddd

2118181418********58****75521DHL
4%4%4%4%4%********2%3%****9%9%5%4%

ae

1919161116********712****531019DPD

3%5%3%3%3%********3%4%****6%4%9%3%

bb

1517141214*********6****132617Parcelforce

3%4%3%3%3%*********%2%****16%4%6%3%

bab

1614121212********511****541316UPS
3%4%2%3%2%********2%4%****6%7%12%3%

c

151313913********59****95715Hermes
3%3%2%2%2%********2%3%****12%8%6%3%

d

10710710********35*****2412TNT Express
2%2%2%2%2%********1%2%*****%4%4%2%

98666*********2****2*29FedEx
2%2%1%2%1%*********%1%****3%*%2%2%

abc

74777********--*****--7Pitney Bowes
1%1%1%2%1%********-%-%*****%-%-%1%

46442***************116APC
1%2%1%1%*%*********%*%*****%2%1%1%

c

55555********33****-335UK Mail

1%1%1%1%1%********2%1%****-%4%2%1%

c

333-3********33****33-3Parcels to go
*%1%1%-%1%********1%1%****3%4%-%*%

aa

22222********--****-2-2Tuffnels
*%1%*%1%*%********-%-%****-%4%-%*%

a

22222********-******-*2Neo Post
*%1%*%1%*%********-%*%*****%-%*%*%

2----********-2****--22Collect Plus
*%-%-%-%-%********-%1%****-%-%2%*%

111-1********11****---1Business Post
*%*%*%-%*%*********%*%****-%-%-%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

*************--****---*Postal Sort
*%*%*%*%*%********-%-%****-%-%-%*%

*************-*****---*Local Courier

*%*%*%*%*%********-%*%****-%-%-%*%

*************-*****---*Global Mailing
*%*%*%*%*%********-%*%****-%-%-%*%

*************-*****---*DX

*%*%*%*%*%********-%*%****-%-%-%*%

149121111********44****33414Other answers
3%2%2%3%2%********2%1%****4%6%3%2%

431309410300408********189221****463268448NET: RM Only
80%76%81%79%81%********87%84%****56%53%64%80%

d

7570665265********2943****30223579NET: RM and other

14%17%13%14%13%********13%16%****37%37%32%14%

NET: Provider other than
3629332831********--****66436RM only

7%7%6%7%6%********-%-%****7%10%4%6%

abc
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

963874565****7245671**433**94475253527Royal Mail
94%94%92%72%****70%100%100%**100%**83%93%91%94%

cc

218*14****16122**8**1316921DHL
2%4%*%15%****16%3%3%**2%**12%3%3%4%

ab

413214****14161**17**7191119DPD

3%3%4%16%****14%3%1%**4%**6%4%4%3%

213212****1796**12**7161517Parcelforce
2%3%4%13%****17%2%8%**3%**6%3%5%3%

b

511111****1614-**14**314716UPS
5%3%2%12%****16%3%-%**3%**2%3%3%3%

112215****1293**10**4131015Hermes

1%3%5%16%****12%2%4%**2%**4%2%4%3%

5527****1110***10**4101112TNT Express
5%1%4%8%****11%2%*%**2%**4%2%4%2%

b

26*4****82-**2**2969FedEx
2%2%*%5%****8%1%-%**1%**2%2%2%2%

34-7****72-**2**2527Pitney Bowes
3%1%-%8%****7%*%-%***%**2%1%1%1%

1413****63***3**3636APC
1%1%3%4%****6%1%*%**1%**3%1%1%1%

-234****523**2**-525UK Mail

-%*%7%5%****5%*%5%***%**-%1%1%1%

bcb

-3-3****33-**3**-333Parcels to go
-%1%-%3%****3%1%-%**1%**-%1%1%*%

-2-2****2*-*****2222Tuffnels
-%1%-%2%****2%*%-%***%**2%*%1%*%

-2-2******-******2*2Neo Post
-%1%-%2%*****%*%-%***%***%*%*%*%

-2-2****22-**2**---2Collect Plus
-%*%-%2%****2%*%-%***%**-%-%-%*%

--11****11-**1**1111Business Post

-%-%2%1%****1%*%-%***%**1%*%*%*%

b

-*-******--**-******Postal Sort
-%*%-%*%*****%-%-%**-%***%*%*%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

-*-*******-*****-***Local Courier
-%*%-%*%*****%*%-%***%**-%*%*%*%

*--*******-*****-***Global Mailing

*%-%-%*%*****%*%-%***%**-%*%*%*%

--*******-**********DX
-%-%*%*%*****%-%*%***%***%*%*%*%

*11211****118***6**214714Other answers
*%3%4%12%****11%2%*%**1%**2%3%3%2%

8133335-****-39256**371**73407207448NET: RM Only
79%81%71%-%****-%86%79%**86%**64%80%74%80%

cc

15541065****726415**62**22684679NET: RM and other
15%13%20%72%****70%14%21%**14%**19%13%16%14%

NET: Provider other than
626426****31--**-**19352636RM only
6%6%8%28%****30%-%-%**-%**17%7%9%6%

ab
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

100172421066214223307224303435**70527Royal Mail
92%98%91%98%84%94%67%94%94%93%97%**80%94%

bdbdbbdbda

3333784109115**1321DHL
2%2%6%3%10%5%13%3%4%3%1%**15%4%

aacc

343537-91182**1119DPD

2%3%6%4%4%5%-%3%5%2%1%**12%3%

c

29581413*121259**917Parcelforce

2%5%11%8%19%9%*%4%5%2%2%**10%3%

ddabcabac

24211413-4986**516UPS
2%3%5%10%6%9%-%1%4%2%1%**6%3%

cdaabc

27-579-10953**1115Hermes
2%4%-%4%9%6%-%3%4%2%1%**13%3%

abc

22*222473912***12TNT Express
2%1%*%2%3%2%13%2%1%3%3%***%2%

acd

*2*224-2442**69FedEx

*%1%*%2%3%3%-%1%2%1%1%**7%2%

aac

**-***55*72**27Pitney Bowes
*%*%-%*%*%*%14%1%*%2%*%**2%1%

acdb

321323-3422**46APC
3%1%2%3%3%2%-%1%2%1%1%**4%1%

c

333333-3-51**45UK Mail
3%1%7%2%5%2%-%1%-%2%*%**5%1%

cabc

-------33--**33Parcels to go
-%-%-%-%-%-%-%1%1%-%-%**3%*%

c

2-2-22-2-22***2Tuffnels

2%-%5%-%3%1%-%1%-%1%*%***%*%

cac

2*-*-*-2*2***-2Neo Post
2%*%-%*%-%*%-%1%*%1%*%**-%*%

-----2--2--**22Collect Plus
-%-%-%-%-%1%-%-%1%-%-%**2%*%

ac
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

-1-----11--**11Business Post
-%*%-%-%-%-%-%*%*%-%-%**1%*%

c

----**--*--**-*Postal Sort
-%-%-%-%*%*%-%-%*%-%-%**-%*%

--------*--****Local Courier
-%-%-%-%-%-%-%-%*%-%-%***%*%

------***--****Global Mailing
-%-%-%-%-%-%*%*%*%-%-%***%*%

-*----***-***-*DX

-%*%-%-%-%-%*%*%*%-%*%**-%*%

161424792117**514Other answers
1%4%2%3%3%2%21%3%1%4%1%**5%2%

acdbc

8414129763510116260189260404**32448NET: RM Only
78%80%62%70%48%67%46%80%79%80%90%**37%80%

babbdbcda

153114302741747354431**3879NET: RM and other

14%18%29%28%36%27%21%14%15%14%7%**43%14%

dcdabac

NET: Provider other than
83421281219142213**1836RM only

8%2%9%2%16%6%33%6%6%7%3%**20%6%

acacacacdc
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All
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Produced by OLR
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

527154**22192527Royal Mail
94%97%**92%90%94%

a

215**6221DHL
4%3%**3%2%4%

192**7719DPD

3%1%**3%7%3%

d

176**6317Parcelforce
3%4%**2%3%3%

164**10316UPS
3%3%**4%3%3%

152**7315Hermes

3%1%**3%3%3%

d

122**9*12TNT Express
2%2%**4%*%2%

a

92**4*9FedEx
2%1%**2%*%2%

7-**347Pitney Bowes

1%-%**1%4%1%

d

64**2-6APC
1%3%**1%-%1%

5-**415UK Mail
1%-%**2%1%1%

3-**-33Parcels to go

*%-%**-%3%*%

b

2-**2-2Tuffnels
*%-%**1%-%*%

2-**2*2Neo Post
*%-%**1%*%*%

22**--2Collect Plus
*%1%**-%-%*%

1-**--1Business Post
*%-%**-%-%*%

b

****-**Postal Sort

*%*%**-%*%*%

*-**-**Local Courier
*%-%**-%*%*%
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

*-***-*Global Mailing
*%-%***%-%*%

*-**-**DX
*%-%**-%*%*%

144**3514Other answers
2%3%**1%5%2%

bb

448133**18679448NET: RM Only
80%84%**77%78%80%

7921**361379NET: RM and other

14%14%**15%13%14%

NET: Provider other than
364**181036RM only

6%3%**8%10%6%

d
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QV4. And who does your organisation use for its postal service? Please think about all mail items including letters, large letters, packets and parcels.
Base: All

Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

-****---**----None
-%****-%-%-%**-%-%-%-%

10****10919620**5124584781 mention
67%****83%85%88%**89%88%85%85%

eee

3****16242**1157592 mentions
17%****12%11%9%**9%8%11%11%

2****49***-*21213 mentions

15%****3%4%2%**-%4%4%4%

abc

*****21*****554 mentions
1%****2%*%1%**2%*%1%1%

-*****-***-*-*5 mentions
-%*****%-%*%**-%*%-%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

----****--****-****-None
-%-%-%-%****-%-%****-%****-%

212328406****7395****34****4781 mention
99%86%90%84%****95%90%****64%****85%

cbcefhjklchchbchjchc

*3155****-8****15****592 mentions
1%11%4%11%****-%8%****28%****11%

gmgmgkmggkmfgjklmgm

--219****4*****2****213 mentions
-%-%6%4%****5%*%****4%****4%

fefjlmf

*1-4*****2****2****54 mentions

*%3%-%1%*****%2%****4%****1%

--*-****--****-*****5 mentions
-%-%*%-%****-%-%****-%*****%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

----****--****-****-None
-%-%-%-%****-%-%****-%****-%

232331401****6786****34****4781 mention
99%92%91%83%****91%89%****67%****85%

cefhijkchichicchchcehij

*1157****310****13****592 mentions
1%4%4%12%****3%11%****25%****11%

akmagklmamamagklmafgjklm

-*219****4*****2****213 mentions
-%*%5%4%****6%*%****4%****4%

faefjlmf

*1-4**********2****54 mentions

*%3%-%1%*****%*%****4%****1%

--*-****--****-*****5 mentions
-%-%*%-%****-%-%****-%*****%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**------****--**-**-None
**-%-%-%-%-%-%****-%-%**-%**-%

**43741436163314166****13962**46**4781 mention
**84%72%86%91%82%85%****83%92%**82%**85%

bag

**541247124719****185**10**592 mentions
**10%21%9%7%12%10%****10%7%**17%**11%

ab

**21*2151610****7******213 mentions
**4%*%4%3%4%5%****4%*%***%**4%

bd

**541*5-****5-*****54 mentions
**1%7%*%*%1%-%****3%-%***%**1%

ah

***-**--****--******5 mentions
***%-%*%*%-%-%****-%-%***%***%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

---**-************------None
-%-%-%**-%************-%-%-%-%-%-%

57191230**471************5042184763104781 mention
70%82%92%**86%************76%87%74%94%86%85%

cbcbbacc

123414**51************44813541592 mentions
14%15%5%**9%************6%10%11%6%11%11%

aa

1056**21************91113-8213 mentions
12%2%3%**4%************14%2%12%-%2%4%

abaiab

32-**5************323-254 mentions

4%1%-%**1%************4%*%3%-%1%1%

abai

*--****************---**5 mentions

*%-%-%***%*************%-%-%-%*%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************-************--------None
**************-%************-%-%-%-%-%-%-%-%

**************115************2793111031203051602684781 mention
**************69%************86%86%84%69%86%84%87%85%

ddddd

**************31************32361534352426592 mentions
**************19%************10%10%13%19%10%13%9%11%

acf

**************17************111041711610213 mentions
**************10%************3%3%3%10%3%3%3%4%

abcef

**************4************23*42*254 mentions
**************3%************1%1%*%2%1%*%1%1%

b

***************************-*******5 mentions
***************%************-%*%*%*%*%*%*%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

---**-********-**-----None
-%-%-%**-%********-%**-%-%-%-%-%

2944837**77********50**3566831184781 mention

47%89%78%**66%********77%**85%86%91%84%85%

bcdcd

21388**23********8**68516592 mentions
34%8%17%**20%********12%**14%10%6%11%11%

ab

7142**12********5**-335213 mentions
11%3%5%**10%********8%**-%3%4%4%4%

aabb

5*-**4********2***--254 mentions
8%*%-%**4%********3%***%-%-%1%1%

a

*--***********-**-*--*5 mentions
*%-%-%***%********-%**-%*%-%-%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**-----**---**--None
**-%-%-%-%-%**-%-%-%**-%-%

**332517814107**28414107**2844781 mention
**85%90%80%27%85%**88%33%79%**86%85%

abbb

**619112211**281618**33592 mentions
**15%7%11%45%9%**9%39%13%**10%11%

baaa

***88107**9710**11213 mentions
***%3%8%20%6%**3%18%7%**3%4%

bcaa

**-2*4-**24-**254 mentions
**-%1%*%9%-%**1%10%-%**1%1%

aa

***-**-****-****5 mentions
***%-%*%*%-%***%*%-%***%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**-----****--****---None
**-%-%-%-%-%****-%-%****-%-%-%

**18723598148253****8779****138674781 mention
**86%87%68%85%87%****70%65%****85%80%85%

ccc

**2427242226****2322****2013592 mentions
**11%10%17%13%9%****19%18%****13%16%11%

ab

**6917310****1017****34213 mentions
**3%3%12%2%4%****8%14%****2%4%4%

abb

****4******44******54 mentions
***%*%3%*%*%****3%3%*****%*%1%

ab

**-********-******-*5 mentions
**-%*%*%*%*%****-%*%*****%-%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

-----********--****----None
-%-%-%-%-%********-%-%****-%-%-%-%

461331436322432********189221****4938724781 mention

85%81%86%85%86%********87%84%****61%63%68%85%

5752544554********2226****211721592 mentions
10%13%11%12%11%********10%10%****26%28%19%11%

ee

1921141014********613****11510213 mentions
3%5%3%3%3%********3%5%****13%9%9%4%

53333*********4******454 mentions

1%1%1%1%1%*********%2%*****%*%4%1%

b

*************-******--*5 mentions
*%*%*%*%*%********-%*%*****%-%-%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

----****---**-**----None
-%-%-%-%****-%-%-%**-%**-%-%-%-%

863523921****2539256**371**874352284781 mention

85%85%80%24%****24%86%79%**86%**77%85%82%85%

c

1240850****573914**36**205038592 mentions
11%10%17%56%****55%9%19%**8%**18%10%14%11%

bb

416116****16201**21**6219213 mentions
4%4%2%18%****15%4%1%**5%**5%4%3%4%

*412****55***5***3354 mentions
*%1%2%2%****5%1%*%**1%***%1%1%1%

-*-*******-*****-*-*5 mentions
-%*%-%*%*****%*%-%***%**-%*%-%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

-----------**--None
-%-%-%-%-%-%-%-%-%-%-%**-%-%

9214433784310825277198279415**464781 mention

86%82%71%72%58%72%73%85%83%86%93%**52%85%

abadbcda

132311182326935243526**29592 mentions
12%13%24%17%32%18%26%11%10%11%6%**33%11%

dacaac

3639712*111385**10213 mentions
2%3%6%9%10%8%*%3%6%2%1%**11%4%

cdababc

*2*2*4-2232**354 mentions
*%1%*%2%*%3%-%1%1%1%*%**3%1%

ac

-*-***-*-*-****5 mentions
-%*%-%*%*%*%-%*%-%*%-%***%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

--**---None
-%-%**-%-%-%

478137**202874781 mention
85%86%**84%85%85%

5913**3110592 mentions
11%8%**13%10%11%

c

216**35213 mentions
4%4%**1%5%4%

bb

52**3*54 mentions
1%1%**1%*%1%

*-***-*5 mentions

*%-%***%-%*%
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QV4. No. of mentions (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

13****12021321**512480501Royal Mail
83%****91%93%91%**91%90%89%89%

e

-****-3***-*77DHL

-%****-%1%1%**-%*%1%1%

******2*****67TNT Express
1%*****%1%1%**1%1%1%1%

2****-2****-66DPD

15%****-%1%*%**1%-%1%1%

abab

-****22***-*55APC
-%****2%1%2%**-%3%1%1%

-****21***-*55UPS
-%****2%*%*%**-%*%1%1%

-****--****-55Pitney Bowes

-%****-%-%1%**3%-%1%1%

b

*****-2***-*44FedEx
*%****-%1%1%**-%2%1%1%

-****1******44Parcelforce
-%****1%*%1%**2%1%1%1%

*****--***-*22Tuffnels
*%****-%-%*%**-%*%*%*%

-****-2-**--22Hermes
-%****-%1%-%**-%-%*%*%

-****2--**--22Neo Post

-%****2%-%-%**-%-%*%*%

-****2--**--22Collect Plus
-%****2%-%-%**-%-%*%*%

*****--*****-*Postal Sort

*%****-%-%*%**1%*%-%*%

-****--***-*-*Global Mailing
-%****-%-%*%**-%*%-%*%

-****23*****1010Other answers

-%****2%1%1%**1%1%2%2%

13****12021321**512480501NET: RM Only
83%****91%93%91%**91%90%89%89%

e

NET: Provider other than
3****12172**116062RM only

17%****9%7%9%**9%10%11%11%

a
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

202429427****6991****37****501Royal Mail
95%93%94%88%****89%86%****68%****89%

ccccccccc

---7****--****4****7DHL

-%-%-%1%****-%-%****8%****1%

ffgjklm

--*6**********4****7TNT Express
-%-%*%1%*****%*%****8%****1%

fgjklm

---6****-4*********6DPD
-%-%-%1%****-%4%*****%****1%

--14****22****-****5APC

-%-%3%1%****3%2%****-%****1%

-1-4****-2*********5UPS
-%3%-%1%****-%2%*****%****1%

*--5*****-****2****5Pitney Bowes
*%-%-%1%*****%-%****4%****1%

--*4****22****-****4FedEx
-%-%*%1%****3%2%****-%****1%

1*12****-2****-****4Parcelforce
4%*%3%*%****-%2%****-%****1%

jj

--*2****--****-****2Tuffnels

-%-%*%*%****-%-%****-%*****%

j

---2****2-****-****2Hermes
-%-%-%*%****3%-%****-%*****%

---2****2-****-****2Neo Post
-%-%-%*%****3%-%****-%*****%

---2****-2****-****2Collect Plus

-%-%-%*%****-%2%****-%*****%

*---****--****-*****Postal Sort
*%-%-%-%****-%-%****-%*****%

---*****--**********Global Mailing

-%-%-%*%****-%-%*****%*****%

-1-9****--****6****10Other answers
-%4%-%2%****-%-%****12%****2%

efghjkm

202429427****6991****37****501NET: RM Only
95%93%94%88%****89%86%****68%****89%

ccccccccc

NET: Provider other than
12257****815****17****62RM only
5%7%6%12%****11%14%****32%****11%

befghjk

lm
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

222332424****6879****37****501Royal Mail
95%93%94%88%****91%82%****71%****89%

cefccfccccc

---7****-2****2****7DHL

-%-%-%1%****-%2%****4%****1%

--*6**********4****7TNT Express
-%-%*%1%*****%*%****8%****1%

flfgjklm

---6****-4****-****6DPD
-%-%-%1%****-%4%****-%****1%

--14****22****-****5APC
-%-%3%1%****3%2%****-%****1%

-1-4****-2*********5UPS
-%3%-%1%****-%2%*****%****1%

jk

*--5*****3****2****5Pitney Bowes
*%-%-%1%*****%3%****4%****1%

--*4****2-****-****4FedEx
-%-%*%1%****3%-%****-%****1%

1*12****-2****-****4Parcelforce
4%*%3%*%****-%2%****-%****1%

jj

--*2****--****-****2Tuffnels

-%-%*%*%****-%-%****-%*****%

fjl

---2****2-****-****2Hermes
-%-%-%*%****3%-%****-%*****%

---2****-2****-****2Neo Post
-%-%-%*%****-%2%****-%*****%

---2****--****-****2Collect Plus

-%-%-%*%****-%-%****-%*****%

*---****--****-*****Postal Sort
*%-%-%-%****-%-%****-%*****%

---*****--**********Global Mailing

-%-%-%*%****-%-%*****%*****%

-1-9****--****6****10Other answers
-%4%-%2%****-%-%****12%****2%

efghijk

m

222332424****6879****37****501NET: RM Only
95%93%94%88%****91%82%****71%****89%

cefccfccccc

NET: Provider other than
12257****617****15****62RM only
5%7%6%12%****9%18%****29%****11%

kmmaghijkl

m
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**45843458171330184****13864**51**501Royal Mail
**88%74%91%95%86%94%****82%95%**91%**89%

baegegg

**425-7-****3***2**7DHL
**1%4%1%-%2%-%****2%*%**4%**1%

ahh

**724*62****4-*****7TNT Express
**1%4%1%*%2%1%****3%-%***%**1%

a

**624-64****2-**-**6DPD
**1%4%1%-%2%2%****1%-%**-%**1%

a

**5-5232****1-*****5APC
**1%-%1%1%1%1%****1%-%**1%**1%

e

**5-5-5-****5-**-**5UPS
**1%-%1%-%1%-%****3%-%**-%**1%

h

**523-5*****3-**-**5Pitney Bowes
**1%4%1%-%1%*%****2%-%**-%**1%

ah

**42222-****2-**2**4FedEx
**1%4%*%1%1%-%****1%-%**4%**1%

ah

**4*44*1****1-**-**4Parcelforce
**1%*%1%2%*%1%****1%-%**-%**1%

a

**2-2*2-*****2**-**2Tuffnels
***%-%*%*%1%-%*****%3%**-%***%

eh

**2-2-2-****2-**-**2Hermes
***%-%*%-%1%-%****1%-%**-%***%

**2-2-2-****--**-**2Neo Post
***%-%*%-%1%-%****-%-%**-%***%

eh

**22--2-****2-**-**2Collect Plus
***%4%-%-%1%-%****1%-%**-%***%

a

***-*-*-*****-**-***Postal Sort
***%-%*%-%*%-%*****%-%**-%***%

***-*-******--**-***Global Mailing
***%-%*%-%*%*%****-%-%**-%***%

**1028192****51**-**10Other answers
**2%4%2%*%2%1%****3%1%**-%**2%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**45843458171330184****13864**51**501NET: RM Only
**88%74%91%95%86%94%****82%95%**91%**89%

baegegg

NET: Provider other than
**60154795312****303**5**62RM only
**12%26%9%5%14%6%****18%5%**9%**11%

abbdhdh
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

65197239**489************534369875321501Royal Mail
80%85%96%**89%************80%90%87%92%89%89%

bcbb

223**5*************52-57DHL

3%1%1%**1%*************%1%2%-%1%1%

222**6************242-47TNT Express
3%1%1%**1%************3%1%2%-%1%1%

24-**6************24*246DPD

3%2%-%**1%************3%1%*%3%1%1%

a

23-**5************234-15APC
3%1%-%**1%************3%1%4%-%*%1%

aaia

14-**5************143-25UPS
1%2%-%**1%************1%1%3%-%1%1%

a

*5-**5*************5*-55Pitney Bowes
*%2%-%**1%*************%1%*%-%1%1%

*4-**4*************4**44FedEx

*%2%-%**1%*************%1%*%*%1%1%

112**4************131-34Parcelforce
1%*%1%**1%************2%1%1%-%1%1%

2*-**2************2*--22Tuffnels

3%*%-%***%************3%*%-%-%1%*%

abai

-2-**2************-22--2Hermes
-%1%-%***%************-%*%2%-%-%*%

a

2--**2************2--2-2Neo Post
3%-%-%***%************3%-%-%3%-%*%

abaia

-2-**2************-2--22Collect Plus
-%1%-%***%************-%*%-%-%1%*%

*--****************---**Postal Sort

*%-%-%***%*************%-%-%-%*%*%

*--****************-*--*Global Mailing
*%-%-%***%*************%-%*%-%-%*%

*64**10*************10-2810Other answers

*%2%2%**2%*************%2%-%3%2%2%

65197239**489************534369875321501NET: RM Only
80%85%96%**89%************80%90%87%92%89%89%

bcbb

NET: Provider other than
163511**60************13461564162RM only
20%15%4%**11%************20%10%13%8%11%11%

aaai
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************135************295330114143324174285501Royal Mail
**************81%************91%92%94%82%91%92%93%89%

ddddd

**************2*************2-2***7DHL
**************1%*************%1%-%1%*%*%*%1%

ac

**************4************44*44227TNT Express
**************3%************1%1%*%2%1%1%1%1%

**************6************42-64246DPD
**************4%************1%1%-%4%1%1%1%1%

cef

**************5************3*-53315APC
**************3%************1%*%-%3%1%2%*%1%

aceff

**************4*************3-4***5UPS
**************3%*************%1%-%2%*%*%*%1%

abce

***************************532*5235Pitney Bowes
***************%************1%1%2%*%1%1%1%1%

****************************4-***-4FedEx
***************%*************%1%-%*%*%*%-%1%

ac

**************2************11*21114Parcelforce
**************1%*************%*%*%1%*%1%*%1%

**************2************22*22-22Tuffnels
**************1%************1%1%*%1%1%-%1%*%

**************2************---2---2Hermes
**************1%************-%-%-%1%-%-%-%*%

acf

**************-************222-2-22Neo Post
**************-%************1%1%2%-%1%-%1%*%

b

**************2************---2---2Collect Plus
**************1%************-%-%-%1%-%-%-%*%

acf

***********************************Postal Sort
***************%*************%*%*%*%*%*%*%*%

**************-********************Global Mailing
**************-%*************%*%*%*%*%*%*%*%

**************1************863185610Other answers
**************1%************2%2%2%1%2%3%2%2%

**************135************295330114143324174285501NET: RM Only
**************81%************91%92%94%82%91%92%93%89%

ddddd
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

NET: Provider other than
**************32************303173230162262RM only
**************19%************9%8%6%18%9%8%7%11%

abcef
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

-50138**97********53**377482126501Royal Mail
-%100%80%**83%********82%**92%97%90%89%89%

bab

7-***2********-**--**7DHL
11%-%*%**2%********-%**-%-%*%*%1%

aa

7-2**2********4****-47TNT Express

11%-%4%**2%********6%***%*%-%3%1%

a

6-2**2********4**--226DPD

10%-%5%**2%********7%**-%-%2%1%1%

a

5-2**2********-**--125APC
9%-%4%**2%********-%**-%-%1%2%1%

aaac

5-2**2********-**-*--5UPS
8%-%4%**2%********-%**-%*%-%-%1%

a

5--**-********-***-*55Pitney Bowes
8%-%-%**-%********-%***%-%*%3%1%

a

4--***********-***---4FedEx

7%-%-%***%********-%***%-%-%-%1%

a

4-1**1********1****1*4Parcelforce
7%-%2%**1%********2%***%*%1%*%1%

a

2--**2********-**--2-2Tuffnels
4%-%-%**2%********-%**-%-%2%-%*%

a

2--**2********2**----2Hermes
3%-%-%**2%********3%**-%-%-%-%*%

a

2--**-********-**2---2Neo Post
3%-%-%**-%********-%**5%-%-%-%*%

aabc

2--**2********-**----2Collect Plus

3%-%-%**2%********-%**-%-%-%-%*%

a

*--***************---*Postal Sort
*%-%-%***%*********%***%-%-%-%*%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

*--**************--*-*Global Mailing
*%-%-%***%*********%**-%-%*%-%*%

10-***1********-**123210Other answers

16%-%*%**1%********-%**2%3%3%1%2%

a

-50138**97********53**377482126501NET: RM Only
-%100%80%**83%********82%**92%97%90%89%89%

bab

NET: Provider other than
62-10**20********12**3291562RM only

100%-%20%**17%********18%**8%3%10%11%11%

acc

Ofcom; Business Postal Tracker April 2018
Table 24  (continuation)                                                                                                                                                                        Page 407

QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**322618919124**3179134**322501Royal Mail
**82%93%92%37%99%**98%21%100%**97%89%

cbbb

*****2-***2-***7DHL
***%*%*%4%-%***%5%-%***%1%

aa

***2*4-**24-**27TNT Express
***%1%*%9%-%**1%10%-%**1%1%

aaa

**-4-6-**26-**46DPD
**-%2%-%13%-%**1%16%-%**1%1%

aaa

**1115-**-5-***5APC
**2%*%1%11%-%**-%13%-%***%1%

aaa

*****4-***4-***5UPS
***%*%*%9%-%***%11%-%***%1%

aa

**33**-**-*-**-5Pitney Bowes
**7%1%*%*%-%**-%*%-%**-%1%

aba

**---*-**-*-**-4FedEx
**-%-%-%*%-%**-%1%-%**-%1%

****111***2-***4Parcelforce
***%*%1%2%1%***%5%-%***%1%

aa

**-2-2-**-2-**-2Tuffnels
**-%1%-%4%-%**-%5%-%**-%*%

aaa

**---2-**-2-**-2Hermes
**-%-%-%4%-%**-%5%-%**-%*%

aa

**-2---**---**-2Neo Post
**-%1%-%-%-%**-%-%-%**-%*%

a

**---2-**-2-**-2Collect Plus
**-%-%-%4%-%**-%5%-%**-%*%

aa

****-*-**-*-**-*Postal Sort
***%*%-%*%-%**-%*%-%**-%*%

**-*-*-**-*-**-*Global Mailing
**-%*%-%*%-%**-%*%-%**-%*%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**3461-**21-**210Other answers
**8%1%6%2%-%**1%3%-%**1%2%

bba

**322618919124**3179134**322501NET: RM Only
**82%93%92%37%99%**98%21%100%**97%89%

cbbb

NET: Provider other than
**7198321**732-**962RM only
**18%7%8%63%1%**2%79%-%**3%11%

baaa
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**213263131170283****10694****14770501Royal Mail
**98%97%92%98%98%****85%77%****91%84%89%

cccc

************2******7DHL
***%*%*%*%*%*****%2%*****%*%1%

b

****2******42****227TNT Express
***%*%2%*%*%****3%2%****1%2%1%

ab

**24224****-6****2-6DPD
**1%2%2%1%1%****-%5%****1%-%1%

b

**-*2*-****35****335APC
**-%*%1%*%-%****3%4%****2%4%1%

ab

****2******42*****-5UPS
***%*%2%*%*%****4%2%*****%-%1%

a

**-----**********225Pitney Bowes
**-%-%-%-%-%*****%*%****1%3%1%

b

**--*--***********-4FedEx
**-%-%*%-%-%*****%*%*****%-%1%

****1******12*****14Parcelforce
***%*%1%*%*%****1%2%*****%1%1%

**-----****22****--2Tuffnels
**-%-%-%-%-%****2%2%****-%-%*%

**-----****-2****--2Hermes
**-%-%-%-%-%****-%2%****-%-%*%

**-----****--****--2Neo Post
**-%-%-%-%-%****-%-%****-%-%*%

**--2--****22****--2Collect Plus
**-%-%1%-%-%****2%2%****-%-%*%

a

**-----****-******-*Postal Sort
**-%-%-%-%-%****-%*%*****%-%*%

**-----*************Global Mailing
**-%-%-%-%-%*****%*%*****%*%*%

**22-*2****11****5510Other answers
**1%1%-%*%1%****1%1%****3%6%2%

**213263131170283****10694****14770501NET: RM Only
**98%97%92%98%98%****85%77%****91%84%89%

cccc
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

NET: Provider other than
**471237****1828****151362RM only
**2%3%8%2%2%****15%23%****9%16%11%

abab
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

484359460337458********213254****725193501Royal Mail
89%88%91%89%91%********98%96%****88%86%87%89%

ddd

74444**************2-*7DHL
1%1%1%1%1%*********%*%****3%-%*%1%

abce

44424*********2*****247TNT Express

1%1%1%1%1%*********%1%*****%4%4%1%

66646********24****--26DPD
1%2%1%1%1%********1%2%****-%-%2%1%

35331********-******115APC
1%1%1%1%*%********-%*%*****%1%1%1%

c

55555********2*****2225UPS

1%1%1%1%1%********1%*%****3%4%2%1%

52555********--*****--5Pitney Bowes
1%1%1%1%1%********-%-%*****%-%-%1%

44222*********-*******4FedEx

1%1%*%1%*%*********%-%*****%*%*%1%

44333*********1****2*14Parcelforce
1%1%1%1%1%*********%*%****2%*%1%1%

abb

22222********--****-2-2Tuffnels
*%1%*%1%*%********-%-%****-%4%-%*%

a

22222********--****2--2Hermes
*%1%*%1%*%********-%-%****3%-%-%*%

22222********--****---2Neo Post
*%1%*%1%*%********-%-%****-%-%-%*%

2----********-2****--22Collect Plus
*%-%-%-%-%********-%1%****-%-%2%*%

*************--****---*Postal Sort
*%*%*%*%*%********-%-%****-%-%-%*%

*************-*****---*Global Mailing
*%*%*%*%*%********-%*%****-%-%-%*%

106888**************11110Other answers
2%1%2%2%2%*********%*%****1%2%1%2%

a

484359460337458********213254****725193501NET: RM Only
89%88%91%89%91%********98%96%****88%86%87%89%

ddd
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

NET: Provider other than
5848484446********510****1091462RM only
11%12%9%11%9%********2%4%****12%14%13%11%

abc
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

963614448****5043170**411**89455240501Royal Mail
94%88%89%53%****49%94%99%**95%**79%89%86%89%

cc

*7-3****55***3**4427DHL
*%2%-%3%****5%1%*%**1%**4%1%1%1%

ab

-422****74-**4**2467TNT Express

-%1%4%3%****6%1%-%**1%**2%1%2%1%

c

-6*4****44-**4**4666DPD

-%2%*%5%****4%1%-%**1%**4%1%2%1%

b

14*3****52-**2**3525APC
1%1%1%3%****5%*%-%**1%**3%1%1%1%

*412****53-**3**-535UPS
*%1%2%2%****5%1%-%**1%**-%1%1%1%

32-5****5--**-**2525Pitney Bowes
3%1%-%5%****5%-%-%**-%**2%1%1%1%

22*4****4*-*****-424FedEx
2%1%*%5%****4%*%-%***%**-%1%1%1%

*313****4*1**1**3344Parcelforce
*%1%2%4%****4%*%1%***%**3%1%1%1%

bb

-2-2****2*-*****2222Tuffnels
-%1%-%2%****2%*%-%***%**2%*%1%*%

-2-2****2--**-**2222Hermes
-%*%-%2%****2%-%-%**-%**2%*%1%*%

-2-2****---**-**-2-2Neo Post
-%*%-%2%****-%-%-%**-%**-%*%-%*%

-2-2****22-**2**---2Collect Plus
-%*%-%2%****2%*%-%***%**-%-%-%*%

-*-******--**-******Postal Sort
-%*%-%*%*****%-%-%**-%***%*%*%*%

*--*******-*****-***Global Mailing
*%-%-%*%*****%*%-%***%**-%*%*%*%

*917****74-**2**110610Other answers

*%2%2%8%****7%1%-%**1%**1%2%2%2%

963614448****5043170**411**89455240501NET: RM Only
94%88%89%53%****49%94%99%**95%**79%89%86%89%

cc
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

NET: Provider other than
651543****53261**22**24543962RM only
6%12%11%47%****51%6%1%**5%**21%11%14%11%

ab
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

9916342995913323297214287426**57501Royal Mail
92%93%91%92%80%88%66%91%90%88%95%**64%89%

bbbda

-*-*22**52***77DHL
-%*%-%*%3%1%*%*%2%1%*%**8%1%

aac

*2*22224246***7TNT Express

*%1%*%2%3%1%6%1%1%1%1%***%1%

a

-4--*--4242**46DPD

-%2%-%-%*%-%-%1%1%1%*%**5%1%

c

321323-3412**35APC
3%1%2%3%3%2%-%1%2%*%1%**3%1%

c

-*-222-*232**15UPS
-%*%-%2%3%2%-%*%1%1%*%**1%1%

caa

**-***55*5***25Pitney Bowes
*%*%-%*%*%*%14%1%*%1%*%**2%1%

acdc

*-*-**-*22***44FedEx

*%-%*%-%*%*%-%*%1%1%*%**5%1%

c

****1*-1*42**24Parcelforce
*%*%*%*%1%*%-%*%*%1%*%**2%1%

2-2-22-2-22***2Tuffnels
2%-%5%-%3%1%-%1%-%1%*%***%*%

cac

----22--2--**22Hermes
-%-%-%-%3%1%-%-%1%-%-%**2%*%

aac

2------2-2-**-2Neo Post

2%-%-%-%-%-%-%1%-%1%-%**-%*%

c

-----2--2--**22Collect Plus
-%-%-%-%-%1%-%-%1%-%-%**2%*%

ac

----**--*--**-*Postal Sort
-%-%-%-%*%*%-%-%*%-%-%**-%*%

------***--****Global Mailing

-%-%-%-%-%-%*%*%*%-%-%***%*%

1311*156194**410Other answers
1%2%2%1%*%1%14%2%*%3%1%**4%2%

acdbc
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

9916342995913323297214287426**57501NET: RM Only
92%93%91%92%80%88%66%91%90%88%95%**64%89%

bbbda

NET: Provider other than
8124914181228233922**3162RM only
8%7%9%8%20%12%34%9%10%12%5%**36%11%

aacdc
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

501143**20992501Royal Mail
89%91%**87%90%89%

72****7DHL
1%1%***%*%1%

72**4*7TNT Express
1%1%**2%*%1%

6-**426DPD
1%-%**2%2%1%

54**1-5APC
1%3%***%-%1%

b

5-**5-5UPS
1%-%**2%-%1%

5-**325Pitney Bowes
1%-%**1%2%1%

42**2*4FedEx
1%1%**1%*%1%

4***314Parcelforce
1%*%**1%1%1%

2-**2-2Tuffnels
*%-%**1%-%*%

2-**2-2Hermes
*%-%**1%-%*%

2-**2-2Neo Post

*%-%**1%-%*%

22**--2Collect Plus
*%1%**-%-%*%

****-**Postal Sort

*%*%**-%*%*%

*-***-*Global Mailing
*%-%***%-%*%

102**2510Other answers

2%1%**1%5%2%

b

501143**20992501NET: RM Only
89%91%**87%90%89%

NET: Provider other than
6215**311062RM only
11%9%**13%10%11%
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QV4. Main provider (And who does your organisation use for its postal service?)
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
1034161838511224179Unweighted total

51222343*128385Weighted total

********************53Royal Mail
********************62%

********************7DHL
********************8%

********************5UPS
********************6%

********************4TNT Express
********************5%

********************4DPD
********************5%

********************2APC
********************3%

********************2Pitney Bowes
********************2%

********************2Collect Plus
********************2%

********************1Parcelforce
********************1%

*********************FedEx
*********************%

*********************Global Mailing
*********************%

*********************Tuffnels
*********************%

********************4Other answers
********************5%

********************53NET: RM Only
********************62%

NET: Provider other than
********************33RM only
********************38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
571156473961215-79Unweighted total
*4379716411921911-85Weighted total

******48******************53Royal Mail
******61%******************62%

******7******************7DHL
******9%******************8%

******4******************5UPS
******6%******************6%

******4******************4TNT Express
******6%******************5%

******4******************4DPD
******6%******************5%

******2******************2APC
******3%******************3%

******2******************2Pitney Bowes
******3%******************2%

******2******************2Collect Plus
******3%******************2%

*************************1Parcelforce
*******%******************1%

**************************FedEx
*******%*******************%

**************************Global Mailing
*******%*******************%

******-*******************Tuffnels
******-%*******************%

******4******************4Other answers
******5%******************5%

******48******************53NET: RM Only
******61%******************62%

NET: Provider other than
******31******************33RM only
******39%******************38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
561157694951183279Unweighted total
*2380121571172178285Weighted total

******49******************53Royal Mail
******61%******************62%

******7******************7DHL
******9%******************8%

******4******************5UPS
******5%******************6%

******4******************4TNT Express
******5%******************5%

******4******************4DPD
******5%******************5%

******2******************2APC
******3%******************3%

******2******************2Pitney Bowes
******3%******************2%

******2******************2Collect Plus
******3%******************2%

*************************1Parcelforce
*******%******************1%

**************************FedEx
*******%*******************%

**************************Global Mailing
*******%*******************%

******-*******************Tuffnels
******-%*******************%

******4******************4Other answers
******5%******************5%

******49******************53NET: RM Only
******61%******************62%

NET: Provider other than
******31******************33RM only
******39%******************38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
277176221582473255114-79Unweighted total
580166917692993295*10-85Weighted total

**50**47**37****************53Royal Mail
**62%**68%**54%****************62%

**4**5**7****************7DHL
**5%**7%**10%****************8%

**5**5**5****************5UPS
**7%**8%**8%****************6%

**4**2**4****************4TNT Express
**5%**3%**6%****************5%

**4**2**4****************4DPD
**5%**3%**6%****************5%

**2**2**2****************2APC
**3%**3%**3%****************3%

**2**-**2****************2Pitney Bowes
**3%**-%**3%****************2%

**2**-**2****************2Collect Plus
**3%**-%**3%****************2%

**1**1*******************1Parcelforce
**1%**1%***%****************1%

********-*****************FedEx
***%***%**-%*****************%

**************************Global Mailing
***%***%***%*****************%

********-*****************Tuffnels
***%***%**-%*****************%

**4**4**4****************4Other answers
**5%**6%**6%****************5%

**50**47**37****************53NET: RM Only
**62%**68%**54%****************62%

NET: Provider other than
**30**22**32****************33RM only
**38%**32%**46%****************38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*c*ba*c*baSignificance Level: 95%
363211970----1827432984279Unweighted total
244120877----*816612955185Weighted total

********47**********************53Royal Mail
********61%**********************62%

********5**********************7DHL
********6%**********************8%

********5**********************5UPS
********7%**********************6%

********4**********************4TNT Express
********6%**********************5%

********4**********************4DPD
********6%**********************5%

********2**********************2APC
********3%**********************3%

********2**********************2Pitney Bowes
********3%**********************2%

********2**********************2Collect Plus
********3%**********************2%

********1**********************1Parcelforce
********1%**********************1%

********-***********************FedEx
********-%***********************%

********************************Global Mailing
*********%***********************%

********************************Tuffnels
*********%***********************%

********4**********************4Other answers
********6%**********************5%

********47**********************53NET: RM Only
********61%**********************62%

NET: Provider other than
********30**********************33RM only
********39%**********************38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*baf*edcbaSignificance Level: 95%
----1-647--22194253275456415179Unweighted total
----*-353--3**14550195549303985Weighted total

******************************37**3637**3053Royal Mail
******************************75%**66%77%**76%62%

******************************2**2****7DHL
******************************4%**4%*%***%8%

******************************3**4****5UPS
******************************6%**8%*%***%6%

ac

******************************4**22**24TNT Express
******************************9%**4%4%**6%5%

*********************************44**44DPD
*******************************%**8%9%**11%5%

fff

*********************************2****2APC
*******************************%**4%*%***%3%

*********************************-2***2Pitney Bowes
*******************************%**-%4%***%2%

******************************-**2-**-2Collect Plus
******************************-%**4%-%**-%2%

*********************************1****1Parcelforce
*******************************%**2%*%***%1%

**********************************-**-*FedEx
*******************************%***%-%**-%*%

***************************************Global Mailing
*******************************%***%*%***%*%

*********************************--**-*Tuffnels
*******************************%**-%-%**-%*%

******************************2***2**24Other answers
******************************4%***%4%**6%5%

******************************37**3637**3053NET: RM Only
******************************75%**66%77%**76%62%

NET: Provider other than
******************************13**1911**933RM only
******************************25%**34%23%**24%38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
31481453521116101511412131679Unweighted total
33531154011417815161092385Weighted total

******************************53Royal Mail
******************************62%

b

******************************7DHL
******************************8%

a

******************************5UPS
******************************6%

a

******************************4TNT Express
******************************5%

a

******************************4DPD
******************************5%

a

******************************2APC
******************************3%

******************************2Pitney Bowes
******************************2%

******************************2Collect Plus
******************************2%

******************************1Parcelforce
******************************1%

*******************************FedEx
*******************************%

*******************************Global Mailing
*******************************%

*******************************Tuffnels
*******************************%

******************************4Other answers
******************************5%

a

******************************53NET: RM Only
******************************62%

b

NET: Provider other than
******************************33RM only
******************************38%

a
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*ab*a*bab*a*baSignificance Level: 95%
-13432439151046371755179Unweighted total
-628193719939282824785Weighted total

**********************3753Royal Mail
**********************80%62%

***********************7DHL
***********************%8%

***********************5UPS
***********************%6%

**********************24TNT Express
**********************5%5%

**********************44DPD
**********************9%5%

***********************2APC
***********************%3%

**********************-2Pitney Bowes
**********************-%2%

**********************-2Collect Plus
**********************-%2%

***********************1Parcelforce
***********************%1%

**********************-*FedEx
**********************-%*%

**********************-*Global Mailing
**********************-%*%

**********************-*Tuffnels
**********************-%*%

**********************24Other answers
**********************5%5%

**********************3753NET: RM Only
**********************80%62%

NET: Provider other than
**********************933RM only
**********************20%38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
13043423646-163738-13341979Unweighted total
13035452537-143843-9241785Weighted total

****************************53Royal Mail
****************************62%

****************************7DHL
****************************8%

****************************5UPS
****************************6%

****************************4TNT Express
****************************5%

****************************4DPD
****************************5%

****************************2APC
****************************3%

****************************2Pitney Bowes
****************************2%

****************************2Collect Plus
****************************2%

****************************1Parcelforce
****************************1%

*****************************FedEx
*****************************%

*****************************Global Mailing
*****************************%

*****************************Tuffnels
*****************************%

****************************4Other answers
****************************5%

****************************53NET: RM Only
****************************62%

NET: Provider other than
****************************33RM only
****************************38%

Ofcom; Business Postal Tracker April 2018
Table 25  (continuation)                                                                                                                                                                        Page 427

QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
7673716070252130478931183479Unweighted total
8176725872382*29433732223585Weighted total

5350503750**********************53Royal Mail
65%66%70%63%70%**********************62%

74444**********************7DHL

8%6%6%7%6%**********************8%

55555**********************5UPS
6%7%7%9%7%**********************6%

24222**********************4TNT Express

3%6%3%4%3%**********************5%

44444**********************4DPD
5%6%6%7%6%**********************5%

-2*-***********************2APC
-%3%*%-%*%**********************3%

22222**********************2Pitney Bowes
3%3%3%4%3%**********************2%

2----**********************2Collect Plus
3%-%-%-%-%**********************2%

11111**********************1Parcelforce
1%1%1%2%1%**********************1%

*-**************************FedEx
*%-%*%*%*%***********************%

****************************Global Mailing

*%*%*%*%*%***********************%

****************************Tuffnels
*%*%*%*%*%***********************%

42222**********************4Other answers

5%3%3%4%3%**********************5%

5350503750**********************53NET: RM Only
65%66%70%63%70%**********************62%

NET: Provider other than
2826222222**********************33RM only
35%34%30%37%30%**********************38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*d*cbaSignificance Level: 95%
14521364153685915362-28735079Unweighted total
1560106917*786415262-26745085Weighted total

**29**48****5039****40****48**53Royal Mail
**48%**69%****64%60%****64%****65%**62%

**7**3****55****3****4**7DHL
**11%**4%****6%7%****4%****6%**8%

**4**2****53****3****5**5UPS
**7%**3%****7%5%****5%****7%**6%

**4**2****44****4****2**4TNT Express
**7%**3%****6%7%****7%****3%**5%

**4**4****24****4****4**4DPD
**7%**6%****3%7%****7%****6%**5%

**2*******22****2****2**2APC
**3%***%****3%3%****4%****3%**3%

**2**2****2-****-****2**2Pitney Bowes
**3%**3%****3%-%****-%****3%**2%

**2**2****22****2****-**2Collect Plus
**3%**3%****3%3%****3%****-%**2%

**1**1****1*****1****1**1Parcelforce
**2%**2%****1%*%****2%****1%**1%

**********-**************FedEx
***%***%****-%*%*****%*****%***%

**-**********************Global Mailing
**-%***%*****%*%*****%*****%***%

*****-****-**************Tuffnels
***%**-%****-%*%*****%*****%***%

**4**4****44****2****4**4Other answers
**7%**6%****5%7%****4%****6%**5%

**29**48****5039****40****48**53NET: RM Only
**48%**69%****64%60%****64%****65%**62%

NET: Provider other than
**31**21****2826****22****26**33RM only
**52%**31%****36%40%****36%****35%**38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*b*adc*babac*baSignificance Level: 95%
153014283142145336433783379Unweighted total
153114303143949394633114285Weighted total

**************37**********53Royal Mail
**************77%**********62%

*************************7DHL
***************%**********8%

c

*************************5UPS
***************%**********6%

**************2**********4TNT Express
**************4%**********5%

a

**************4**********4DPD
**************9%**********5%

*************************2APC
***************%**********3%

**************2**********2Pitney Bowes
**************4%**********2%

**************-**********2Collect Plus
**************-%**********2%

*************************1Parcelforce
***************%**********1%

**************-***********FedEx
**************-%***********%

**************************Global Mailing
***************%***********%

**************-***********Tuffnels
**************-%***********%

**************2**********4Other answers
**************5%**********5%

**************37**********53NET: RM Only
**************77%**********62%

NET: Provider other than
**************11**********33RM only
**************23%**********38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
79165341879Unweighted total
85214381585Weighted total

53********53Royal Mail
62%********62%

7********7DHL
8%********8%

5********5UPS
6%********6%

4********4TNT Express
5%********5%

4********4DPD
5%********5%

2********2APC
3%********3%

2********2Pitney Bowes

2%********2%

2********2Collect Plus
2%********2%

1********1Parcelforce

1%********1%

**********FedEx
*%*********%

**********Global Mailing

*%*********%

**********Tuffnels
*%*********%

4********4Other answers
5%********5%

53********53NET: RM Only
62%********62%

NET: Provider other than
33********33RM only
38%********38%
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QV4. Main provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
1034161838511224179Unweighted total

51222343*128385Weighted total

********************23Royal Mail
********************27%

********************11DHL
********************13%

********************9DPD
********************11%

********************8Parcelforce
********************10%

********************6Hermes
********************7%

********************5UK Mail
********************6%

********************5TNT Express
********************6%

********************5UPS
********************6%

********************4FedEx
********************5%

********************3Parcels to go
********************3%

********************1Business Post
********************1%

*********************APC
*********************%

*********************Local Courier
*********************%

*********************Neo Post
*********************%

*********************Global Mailing
*********************%

*********************DX
*********************%

********************6Other answers
********************7%

********************23NET: RM Only
********************27%

NET: Provider other than
********************62RM only
********************73%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
571156473961215-79Unweighted total
*4379716411921911-85Weighted total

******22******************23Royal Mail
******29%******************27%

******11******************11DHL
******14%******************13%

******9******************9DPD
******11%******************11%

******7******************8Parcelforce
******10%******************10%

******5******************6Hermes
******6%******************7%

******3******************5UK Mail
******3%******************6%

******5******************5TNT Express
******6%******************6%

******5******************5UPS
******6%******************6%

******4******************4FedEx
******5%******************5%

******3******************3Parcels to go
******3%******************3%

******-******************1Business Post
******-%******************1%

******-*******************APC
******-%*******************%

**************************Local Courier
*******%*******************%

**************************Neo Post
*******%*******************%

**************************Global Mailing
*******%*******************%

******-*******************DX
******-%*******************%

******5******************6Other answers
******6%******************7%

******22******************23NET: RM Only
******29%******************27%

NET: Provider other than
******56******************62RM only
******71%******************73%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
561157694951183279Unweighted total
*2380121571172178285Weighted total

******22******************23Royal Mail
******28%******************27%

******11******************11DHL
******14%******************13%

******9******************9DPD
******11%******************11%

******8******************8Parcelforce
******10%******************10%

******5******************6Hermes
******6%******************7%

******3******************5UK Mail
******4%******************6%

******5******************5TNT Express
******6%******************6%

******5******************5UPS
******6%******************6%

******4******************4FedEx
******5%******************5%

******3******************3Parcels to go
******3%******************3%

******-******************1Business Post
******-%******************1%

******-*******************APC
******-%*******************%

**************************Local Courier
*******%*******************%

**************************Neo Post
*******%*******************%

**************************Global Mailing
*******%*******************%

******-*******************DX
******-%*******************%

******5******************6Other answers
******6%******************7%

******22******************23NET: RM Only
******28%******************27%

NET: Provider other than
******58******************62RM only
******72%******************73%

Ofcom; Business Postal Tracker April 2018
Table 26  (continuation)                                                                                                                                                                        Page 434

QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
277176221582473255114-79Unweighted total
580166917692993295*10-85Weighted total

**21**19**22****************23Royal Mail
**26%**28%**32%****************27%

**8**7**11****************11DHL
**10%**10%**16%****************13%

**9**9**7****************9DPD
**11%**13%**10%****************11%

**8**8**3****************8Parcelforce
**11%**12%**4%****************10%

**6**6**2****************6Hermes
**7%**8%**3%****************7%

**5**4**4****************5UK Mail
**6%**6%**6%****************6%

**5**3**3****************5TNT Express
**6%**4%**4%****************6%

**5**5**5****************5UPS
**6%**7%**7%****************6%

**4**-**4****************4FedEx
**5%**-%**6%****************5%

**3**3**3****************3Parcels to go
**3%**4%**4%****************3%

**1**1**-****************1Business Post
**1%**1%**-%****************1%

**************************APC
***%***%***%*****************%

*****-********************Local Courier
***%**-%***%*****************%

**************************Neo Post
***%***%***%*****************%

**************************Global Mailing
***%***%***%*****************%

**************************DX
***%***%***%*****************%

**6**6**5****************6Other answers
**7%**8%**7%****************7%

**21**19**22****************23NET: RM Only
**26%**28%**32%****************27%

NET: Provider other than
**59**50**46****************62RM only
**74%**72%**68%****************73%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*c*ba*c*baSignificance Level: 95%
363211970----1827432984279Unweighted total
244120877----*816612955185Weighted total

********23**********************23Royal Mail
********30%**********************27%

c

********11**********************11DHL
********14%**********************13%

c

********9**********************9DPD
********12%**********************11%

********5**********************8Parcelforce
********7%**********************10%

********6**********************6Hermes
********7%**********************7%

c

********3**********************5UK Mail
********3%**********************6%

********5**********************5TNT Express
********6%**********************6%

********5**********************5UPS
********6%**********************6%

********2**********************4FedEx
********3%**********************5%

b

********3**********************3Parcels to go
********3%**********************3%

********1**********************1Business Post
********1%**********************1%

********************************APC
*********%***********************%

********************************Local Courier
*********%***********************%

********************************Neo Post
*********%***********************%

********************************Global Mailing
*********%***********************%

********************************DX
*********%***********************%

********6**********************6Other answers
********7%**********************7%

********23**********************23NET: RM Only
********30%**********************27%

c

NET: Provider other than
********54**********************62RM only
********70%**********************73%

b
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*baf*edcbaSignificance Level: 95%
----1-647--22194253275456415179Unweighted total
----*-353--3**14550195549303985Weighted total

******************************7**127**723Royal Mail
******************************15%**22%15%**18%27%

******************************3**57***11DHL
******************************5%**9%14%***%13%

aaaf

******************************6**75**59DPD
******************************13%**12%10%**13%11%

bbb

******************************8**88**68Parcelforce
******************************17%**15%17%**16%10%

******************************5**55**56Hermes
******************************10%**9%10%**12%7%

******************************5**33**35UK Mail
******************************10%**6%7%**9%6%

******************************2**-2**25TNT Express
******************************5%**-%5%**6%6%

d

******************************3**52**25UPS
******************************5%**9%5%**6%6%

******************************4**42**24FedEx
******************************8%**7%4%**5%5%

******************************-**33**33Parcels to go
******************************-%**5%5%**7%3%

******************************1**-1**-1Business Post
******************************2%**-%2%**-%1%

***************************************APC
*******************************%***%*%***%*%

******************************-**-*****Local Courier
******************************-%**-%*%***%*%

***************************************Neo Post
*******************************%***%*%***%*%

***************************************Global Mailing
*******************************%***%*%***%*%

******************************-**-*****DX
******************************-%**-%*%***%*%

******************************6**34**36Other answers
******************************11%**5%7%**7%7%

******************************7**127**723NET: RM Only
******************************15%**22%15%**18%27%

NET: Provider other than
******************************43**4342**3262RM only
******************************85%**78%85%**82%73%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
31481453521116101511412131679Unweighted total
33531154011417815161092385Weighted total

******************************23Royal Mail
******************************27%

a

******************************11DHL
******************************13%

******************************9DPD
******************************11%

b

******************************8Parcelforce
******************************10%

b

******************************6Hermes
******************************7%

******************************5UK Mail
******************************6%

******************************5TNT Express
******************************6%

******************************5UPS
******************************6%

******************************4FedEx
******************************5%

a

******************************3Parcels to go
******************************3%

******************************1Business Post
******************************1%

*******************************APC
*******************************%

*******************************Local Courier
*******************************%

*******************************Neo Post
*******************************%

*******************************Global Mailing
*******************************%

*******************************DX
*******************************%

******************************6Other answers
******************************7%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
31481453521116101511412131679Unweighted total
33531154011417815161092385Weighted total

******************************23NET: RM Only
******************************27%

a

NET: Provider other than
******************************62RM only
******************************73%

b
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*ab*a*bab*a*baSignificance Level: 95%
-13432439151046371755179Unweighted total
-628193719939282824785Weighted total

**********************723Royal Mail
**********************15%27%

**********************511DHL
**********************10%13%

**********************59DPD
**********************11%11%

**********************88Parcelforce
**********************18%10%

**********************56Hermes
**********************10%7%

**********************35UK Mail
**********************7%6%

**********************25TNT Express
**********************5%6%

**********************25UPS
**********************5%6%

**********************24FedEx
**********************4%5%

**********************33Parcels to go
**********************6%3%

**********************11Business Post
**********************2%1%

************************APC
***********************%*%

************************Local Courier
***********************%*%

************************Neo Post
***********************%*%

**********************-*Global Mailing
**********************-%*%

************************DX
***********************%*%

**********************36Other answers
**********************7%7%

**********************723NET: RM Only
**********************15%27%

NET: Provider other than
**********************3962RM only
**********************85%73%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
13043423646-163738-13341979Unweighted total
13035452537-143843-9241785Weighted total

****************************23Royal Mail
****************************27%

****************************11DHL
****************************13%

a

****************************9DPD
****************************11%

b

****************************8Parcelforce
****************************10%

****************************6Hermes
****************************7%

****************************5UK Mail
****************************6%

****************************5TNT Express
****************************6%

c

****************************5UPS
****************************6%

****************************4FedEx
****************************5%

****************************3Parcels to go
****************************3%

****************************1Business Post
****************************1%

*****************************APC
*****************************%

*****************************Local Courier
*****************************%

*****************************Neo Post
*****************************%

*****************************Global Mailing
*****************************%

*****************************DX
*****************************%

****************************6Other answers
****************************7%

****************************23NET: RM Only
****************************27%

NET: Provider other than
****************************62RM only
****************************73%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
7673716070252130478931183479Unweighted total
8176725872382*29433732223585Weighted total

1917151414**********************23Royal Mail
23%22%20%25%20%**********************27%

111111711**********************11DHL

14%14%15%12%15%**********************13%

99979**********************9DPD
11%12%13%12%13%**********************11%

88868**********************8Parcelforce

10%11%12%10%12%**********************10%

66656**********************6Hermes
7%7%8%8%8%**********************7%

55555**********************5UK Mail
6%7%7%9%7%**********************6%

53555**********************5TNT Express
6%4%7%8%7%**********************6%

55222**********************5UPS
6%6%3%4%3%**********************6%

44444**********************4FedEx
5%5%6%7%6%**********************5%

333-3**********************3Parcels to go
3%3%4%-%4%**********************3%

111-1**********************1Business Post

1%1%1%-%1%**********************1%

****************************APC
*%*%*%*%*%***********************%

****************************Local Courier

*%*%*%*%*%***********************%

****************************Neo Post
*%*%*%*%*%***********************%

****************************Global Mailing

*%*%*%*%*%***********************%

****************************DX
*%*%*%*%*%***********************%

66434**********************6Other answers
7%7%5%5%5%**********************7%

1917151414**********************23NET: RM Only
23%22%20%25%20%**********************27%

NET: Provider other than
6260574457**********************62RM only
77%78%80%75%80%**********************73%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*d*cbaSignificance Level: 95%
14521364153685915362-28735079Unweighted total
1560106917*786415262-26745085Weighted total

**23**17****1922****19****15**23Royal Mail
**38%**25%****24%35%****31%****20%**27%

**9**11****115****3****9**11DHL
**15%**16%****14%8%****4%****12%**13%

**7**6****69****9****9**9DPD
**11%**9%****8%14%****14%****12%**11%

**5**6****84****6****8**8Parcelforce
**9%**9%****11%6%****9%****11%**10%

**3**6****63****3****6**6Hermes
**4%**8%****7%4%****6%****8%**7%

**2**4****52****2****5**5UK Mail
**3%**6%****7%3%****3%****7%**6%

*****5****55****5****5**5TNT Express
***%**7%****6%7%****8%****7%**6%

*****5****55****5****5**5UPS
***%**7%****6%8%****8%****7%**6%

**4**-****42****2****4**4FedEx
**7%**-%****5%3%****3%****6%**5%

**3**3****33****3****3**3Parcels to go
**4%**4%****3%4%****4%****3%**3%

**-**1****11****1****1**1Business Post
**-%**1%****1%1%****1%****1%**1%

*************************APC
***%***%*****%*%*****%*****%***%

*************************Local Courier
***%***%*****%*%*****%*****%***%

*************************Neo Post
***%***%*****%*%*****%*****%***%

**-**********************Global Mailing
**-%***%*****%*%*****%*****%***%

**-********-*************DX
**-%***%*****%-%*****%*****%***%

**4**6****66****6****6**6Other answers
**7%**8%****7%9%****9%****8%**7%

**23**17****1922****19****15**23NET: RM Only
**38%**25%****24%35%****31%****20%**27%

NET: Provider other than
**37**52****5942****43****60**62RM only
**62%**75%****76%65%****69%****80%**73%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*b*adc*babac*baSignificance Level: 95%
153014283142145336433783379Unweighted total
153114303143949394633114285Weighted total

**************7**********23Royal Mail
**************15%**********27%

**************7**********11DHL
**************14%**********13%

**************5**********9DPD
**************10%**********11%

c

**************8**********8Parcelforce
**************17%**********10%

a

**************5**********6Hermes
**************10%**********7%

**************3**********5UK Mail
**************7%**********6%

b

**************2**********5TNT Express
**************5%**********6%

a

**************2**********5UPS
**************5%**********6%

**************2**********4FedEx
**************4%**********5%

**************3**********3Parcels to go
**************5%**********3%

**************1**********1Business Post
**************2%**********1%

**************************APC
***************%***********%

**************-***********Local Courier
**************-%***********%

**************************Neo Post
***************%***********%

**************************Global Mailing
***************%***********%

**************************DX
***************%***********%

**************4**********6Other answers
**************7%**********7%

**************7**********23NET: RM Only
**************15%**********27%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*b*adc*babac*baSignificance Level: 95%
153014283142145336433783379Unweighted total
153114303143949394633114285Weighted total

NET: Provider other than
**************42**********62RM only
**************85%**********73%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
79165341879Unweighted total
85214381585Weighted total

23********23Royal Mail
27%********27%

11********11DHL
13%********13%

9********9DPD
11%********11%

8********8Parcelforce
10%********10%

6********6Hermes
7%********7%

5********5UK Mail
6%********6%

5********5TNT Express

6%********6%

5********5UPS
6%********6%

4********4FedEx

5%********5%

3********3Parcels to go
3%********3%

1********1Business Post

1%********1%

**********APC
*%*********%

**********Local Courier
*%*********%

**********Neo Post
*%*********%

**********Global Mailing
*%*********%

**********DX
*%*********%

6********6Other answers
7%********7%

23********23NET: RM Only
27%********27%

NET: Provider other than
62********62RM only
73%********73%
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QV4. Second provider selected (And who does your organisation use for its postal service?)
Base: All selecting more than one provider

Columns Tested: a,b,c,d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
49132969752283367128184412Unweighted total
12102392116183610334352Weighted total

******9011218**510313331Royal Mail
******98%96%96%**91%97%94%94%

c

******--****-55Pitney Bowes
******-%-%1%**3%-%1%1%

b

******-2-**--33APC
******-%2%-%**-%-%1%1%

******---**--22Tuffnels
******-%-%-%**-%-%1%1%

******--****-22TNT Express
******-%-%*%**1%-%1%1%

******2--**--22Neo Post
******2%-%-%**-%-%1%1%

******--****-11Parcelforce
******-%-%1%**3%-%*%*%

******--*****-*Postal Sort
******-%-%1%**1%1%-%*%

******--***-*-*Global Mailing
******-%-%*%**-%1%-%*%

******--***-*-*FedEx
******-%-%*%**-%1%-%*%

*******3*****66Other answers
*******%2%1%**1%1%2%2%

******9011218**510313331NET: RM Only
******98%96%96%**91%97%94%94%

c

NET: Provider other than
******251**1*2021RM only
******2%4%4%**9%3%6%6%

b
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
465257257132239563318432310412Unweighted total
141922297143350593623273816352Weighted total

**1821279******57**********331Royal Mail
**95%96%94%******96%**********94%

ccccccc

**--5******-**********5Pitney Bowes
**-%-%2%******-%**********1%

fjkl

**-12******2**********3APC
**-%4%1%******3%**********1%

j

**--2******-**********2Tuffnels
**-%-%1%******-%**********1%

j

**--2*****************2TNT Express
**-%-%1%*******%**********1%

fjkl

**--2******-**********2Neo Post
**-%-%1%******-%**********1%

***--******-**********1Parcelforce
**1%-%-%******-%***********%

j

**---******-***********Postal Sort
**-%-%-%******-%***********%

**--*******-***********Global Mailing
**-%-%*%******-%***********%

**-*-******-***********FedEx
**-%*%-%******-%***********%

**1-5******-**********6Other answers
**5%-%2%******-%**********2%

fjk

**1821279******57**********331NET: RM Only
**95%96%94%******96%**********94%

ccccccc

NET: Provider other than
**1118******2**********21RM only
**5%4%6%******4%**********6%

efgjklm
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
475558252252535542213421323412Unweighted total
161924293333645592214271939352Weighted total

**1823275******52**********331Royal Mail
**94%96%94%******88%**********94%

cccccf

**--5******3**********5Pitney Bowes
**-%-%2%******4%**********1%

jkl

**-12******2**********3APC
**-%4%1%******4%**********1%

**--2******-**********2Tuffnels
**-%-%1%******-%**********1%

**--2*****************2TNT Express
**-%-%1%*******%**********1%

fjkl

**--2******2**********2Neo Post
**-%-%1%******4%**********1%

***--******-**********1Parcelforce
**1%-%-%******-%***********%

j

**---******-***********Postal Sort
**-%-%-%******-%***********%

**--*******-***********Global Mailing
**-%-%*%******-%***********%

**-*-******-***********FedEx
**-%*%-%******-%***********%

**1-5******-**********6Other answers
**5%-%2%******-%**********2%

fjkm

**1823275******52**********331NET: RM Only
**94%96%94%******88%**********94%

cccccf

NET: Provider other than
**1118******7**********21RM only
**6%4%6%******12%**********6%

ggjklm
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
16396673451552571563219855710476412Unweighted total
2432836316132220139331278514323352Weighted total

**30732299128203134****7148******331Royal Mail
**94%88%95%97%92%97%****91%94%******94%

baegeg

**523-5*****3-******5Pitney Bowes
**1%6%1%-%2%*%****3%-%******1%

ahh

**3-3212****1-******3APC
**1%-%1%2%*%1%****1%-%******1%

**2-2-2-****-2******2Tuffnels
**1%-%1%-%1%-%****-%4%******1%

h

**2-2-22****--******2TNT Express
**1%-%1%-%1%1%****-%-%******1%

**2-2-2-****--******2Neo Post
**1%-%1%-%1%-%****-%-%******1%

eh

**1*11*-****1-******1Parcelforce
***%*%*%1%*%-%****1%-%*******%

***-*-*-*****-*******Postal Sort
***%-%*%-%*%-%*****%-%*******%

***-*-******--*******Global Mailing
***%-%*%-%*%*%****-%-%*******%

***-*-*-*****-*******FedEx
***%-%*%-%*%-%*****%-%*******%

**62415*****31******6Other answers
**2%6%1%1%2%*%****3%2%******2%

ahh

**30732299128203134****7148******331NET: RM Only
**94%88%95%97%92%97%****91%94%******94%

baegeg

NET: Provider other than
**214174174****73******21RM only
**6%12%5%3%8%3%****9%6%******6%

abbhbh
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1222009018394----31510429010386222412Unweighted total

501731299343----*9413027466211352Weighted total

44158129**322************352877061197331Royal Mail
88%91%100%**94%************86%95%96%93%94%94%

bcbb

*5-**5*************5*-55Pitney Bowes

*%3%-%**1%*************%2%*%-%2%1%

-3-**3************-32-13APC
-%2%-%**1%************-%1%3%-%*%1%

2--**2************2---22Tuffnels

4%-%-%**1%************5%-%-%-%1%1%

abai

*2-**2************-2*-22TNT Express
*%1%-%**1%************-%1%*%-%1%1%

2--**2************2--2-2Neo Post
4%-%-%**1%************5%-%-%3%-%1%

baia

1*-**1************1*1**1Parcelforce
2%*%-%***%************2%*%1%*%*%*%

ai

*--****************---**Postal Sort

*%-%-%***%*************%-%-%-%*%*%

*--****************-*--*Global Mailing
*%-%-%***%*************%-%*%-%-%*%

*--****************--*-*FedEx

*%-%-%***%*************%-%-%*%-%*%

*6***6*************6-246Other answers
*%3%*%**2%*************%2%-%3%2%2%

44158129**322************352877061197331NET: RM Only
88%91%100%**94%************86%95%96%93%94%94%

bcbb

NET: Provider other than
615***21************615341421RM only

12%9%*%**6%************14%5%4%7%6%6%

aaai
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-124158--681138349302146166412269378412Unweighted total
*-*-*22124--5451432423586129352190305352Weighted total

**************114************30322479119331177292331Royal Mail
**************92%************94%95%92%93%94%93%96%94%

***************************532*5235Pitney Bowes
***************%************1%1%2%*%1%1%1%1%

d

**************3************3--33313APC
**************2%************1%-%-%2%1%2%*%1%

aff

**************2************22-22-22Tuffnels
**************2%************1%1%-%2%1%-%1%1%

b

**************2************2**222*2TNT Express
**************2%************1%*%*%2%1%1%*%1%

afa

**************-************222-2-22Neo Post
**************-%************1%1%2%-%1%-%1%1%

bd

**************1************11*11111Parcelforce
**************1%*************%*%*%1%*%1%*%*%

***********************************Postal Sort
***************%*************%*%*%*%*%*%*%*%

**************-********************Global Mailing
**************-%*************%*%*%*%*%*%*%*%

****************************--***-*FedEx
***************%*************%-%-%*%*%*%-%*%

**************1************64316546Other answers
**************1%************2%2%3%1%2%3%1%2%

**************114************30322479119331177292331NET: RM Only
**************92%************94%95%92%93%94%93%96%94%

NET: Provider other than
**************9************21127921131321RM only
**************8%************6%5%8%7%6%7%4%6%
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
37375681187332383855391101105112412Unweighted total
30322379832172828533417691141352Weighted total

**32233**79********51**377484132331Royal Mail
**100%89%**95%********96%**92%97%93%94%94%

bbb

**--**-********-***-*55Pitney Bowes
**-%-%**-%********-%***%-%*%3%1%

a

**-2**-********-**--123APC
**-%6%**-%********-%**-%-%1%1%1%

aaac

**--**2********-**--2-2Tuffnels
**-%-%**3%********-%**-%-%2%-%1%

aa

**-2***********2**-*-22TNT Express
**-%6%***%********4%**-%*%-%1%1%

aa

**--**-********-**2---2Neo Post
**-%-%**-%********-%**5%-%-%-%1%

aabc

******1********-**-*1-1Parcelforce
***%*%**1%********-%**-%*%1%-%*%

a

**--***************---*Postal Sort
**-%-%***%*********%***%-%-%-%*%

**--**************--*-*Global Mailing
**-%-%***%*********%**-%-%*%-%*%

**--**-********-***---*FedEx
**-%-%**-%********-%***%-%-%-%*%

******1********-**123*6Other answers
***%*%**1%********-%**2%3%3%*%2%

a

**32233**79********51**377484132331NET: RM Only
**100%89%**95%********96%**92%97%93%94%94%

bbb

NET: Provider other than
***4**4********2**327921RM only
***%11%**5%********4%**8%3%7%6%6%

aad
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412043123303824112525387412Unweighted total
-39280973396283242510421331352Weighted total

**3426891**96**324**104**331331Royal Mail
**88%96%94%**100%**100%**100%**100%94%

cbbb

**33***-**-**-**-5Pitney Bowes
**7%1%*%**-%**-%**-%**-%1%

aba

**111**-**-**-**-3APC
**2%*%1%**-%**-%**-%**-%1%

aaa

**-2-**-**-**-**-2Tuffnels
**-%1%-%**-%**-%**-%**-%1%

aaa

**--***-**-**-**-2TNT Express
**-%-%*%**-%**-%**-%**-%1%

aaa

**-2-**-**-**-**-2Neo Post
**-%1%-%**-%**-%**-%**-%1%

a

****1**-*****-**-1Parcelforce
***%*%1%**-%***%**-%**-%*%

aaa

****-**-**-**-**-*Postal Sort
***%*%-%**-%**-%**-%**-%*%

**-*-**-**-**-**-*Global Mailing
**-%*%-%**-%**-%**-%**-%*%

**---**-**-**-**-*FedEx
**-%-%-%**-%**-%**-%**-%*%

**144**-**-**-**-6Other answers
**2%1%4%**-%**-%**-%**-%2%

aa

**3426891**96**324**104**331331NET: RM Only
**88%96%94%**100%**100%**100%**100%94%

cbbb

NET: Provider other than
**5125**-*****-**-21RM only
**12%4%6%**-%***%**-%**-%6%

baaa
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331135248357-37120109-45239105412Unweighted total
3217270108173290-209787-2716283352Weighted total

**217270108173290****8979****14970331Royal Mail
**100%100%100%100%100%****91%92%****92%85%94%

acc

**-----**********225Pitney Bowes
**-%-%-%-%-%*****%*%****1%3%1%

b

**-----****33****333APC
**-%-%-%-%-%****3%3%****2%4%1%

b

**-----****22****--2Tuffnels
**-%-%-%-%-%****2%3%****-%-%1%

**-----****2*****222TNT Express
**-%-%-%-%-%****2%*%****1%2%1%

b

**-----****--****--2Neo Post
**-%-%-%-%-%****-%-%****-%-%1%

*****-******1****-11Parcelforce
***%*%*%-%*%*****%1%****-%1%*%

**-----****-******-*Postal Sort
**-%-%-%-%-%****-%*%*****%-%*%

**-----*************Global Mailing
**-%-%-%-%-%*****%*%*****%*%*%

**-----*****-*****-*FedEx
**-%-%-%-%-%*****%-%*****%-%*%

**-----****11****556Other answers
**-%-%-%-%-%****1%1%****3%6%2%

**217270108173290****8979****14970331NET: RM Only
**100%100%100%100%100%****91%92%****92%85%94%

acc

NET: Provider other than
*****-*****87****121321RM only
***%*%*%-%*%****9%8%****8%15%6%

abb
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
4053394033453981461025129924308371121412Unweighted total
344270339280335*73920524479655489352Weighted total

322256319262317********205244****634785331Royal Mail
94%95%94%94%95%********100%100%****97%89%96%94%

bdd

52555********--*****--5Pitney Bowes
1%1%1%2%1%********-%-%*****%-%-%1%

33331********--****-113APC
1%1%1%1%*%********-%-%****-%2%1%1%

ac

22222********--****-2-2Tuffnels
1%1%1%1%1%********-%-%****-%4%-%1%

a

2*2*2********--****-222TNT Express
1%*%1%*%1%********-%-%****-%4%2%1%

22222********--****---2Neo Post

1%1%1%1%1%********-%-%****-%-%-%1%

11*****************1**1Parcelforce
*%*%*%*%*%*********%*%****1%*%*%*%

*************--****---*Postal Sort

*%*%*%*%*%********-%-%****-%-%-%*%

*************-*****---*Global Mailing
*%*%*%*%*%********-%*%****-%-%-%*%

*-*-*********--****-***FedEx

*%-%*%-%*%********-%-%****-%*%*%*%

64666********-*****1116Other answers
2%1%2%2%2%********-%*%****1%2%1%2%

ac

322256319262317********205244****634785331NET: RM Only
94%95%94%94%95%********100%100%****97%89%96%94%

bdd

NET: Provider other than
2114201818**************26421RM only

6%5%6%6%5%*********%*%****3%11%4%6%

acc
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
722914862143663405013334-108395228412Unweighted total
57257385513*582775411269-72334181352Weighted total

53243**39****41277****269**62314165331Royal Mail
94%95%**72%****71%100%****100%**86%94%91%94%

c

32**5****5-****-**2525Pitney Bowes
5%1%**9%****8%-%****-%**3%1%1%1%

b

12**3****3-****-**3323APC

2%1%**5%****5%-%****-%**4%1%1%1%

b

-2**2****2-****-**2222Tuffnels

-%1%**4%****4%-%****-%**3%1%1%1%

b

-***-****2-****-**2222TNT Express
-%*%**-%****4%-%****-%**3%1%1%1%

bc

-2**2****--****-**-2-2Neo Post
-%1%**4%****-%-%****-%**-%1%-%1%

-********1**********11Parcelforce

-%*%***%****2%*%*****%***%*%1%*%

b

-*********-****-******Postal Sort
-%*%***%*****%-%****-%***%*%*%*%

*-****************-***Global Mailing
*%-%***%*****%*%*****%**-%*%*%*%

--**-*****-****-**-*-*FedEx

-%-%**-%*****%-%****-%**-%*%-%*%

*5**3****3********1666Other answers
*%2%**6%****5%*%*****%**1%2%3%2%

53243**39****41277****269**62314165331NET: RM Only

94%95%**72%****71%100%****100%**86%94%91%94%

c

NET: Provider other than
414**15****16********10201521RM only

6%5%**28%****29%*%*****%**14%6%9%6%

b
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085311579150593871782343501543412Unweighted total
108175429055112353251442082861847352Weighted total

10017238885010823306141190277****331Royal Mail
92%98%90%98%90%96%66%94%98%91%97%****94%

bdbbbbaa

**-***55*5*****5Pitney Bowes
*%*%-%*%*%*%14%1%*%2%*%****1%

acdbc

3211-1-3212****3APC

3%1%2%1%-%1%-%1%1%*%1%****1%

2-2-22-2-22****2Tuffnels
2%-%5%-%4%2%-%1%-%1%1%****1%

caca

-*-*2*22-22****2TNT Express
-%*%-%*%4%*%6%1%-%1%1%****1%

acac

2------2-2-****2Neo Post
2%-%-%-%-%-%-%1%-%1%-%****1%

c

-***1*-1*1*****1Parcelforce

-%*%*%*%2%*%-%*%*%*%*%*****%

c

----**--*--*****Postal Sort
-%-%-%-%*%*%-%-%*%-%-%*****%

------***--*****Global Mailing
-%-%-%-%-%-%*%*%*%-%-%*****%

*-*-**-**--*****FedEx

*%-%*%-%*%*%-%*%*%-%-%*****%

1111*154152****6Other answers
1%1%2%1%*%1%14%1%1%2%1%****2%

acdc

10017238885010823306141190277****331NET: RM Only
92%98%90%98%90%96%66%94%98%91%97%****94%

bdbbbbaa

NET: Provider other than
83426412193189****21RM only
8%2%10%2%10%4%34%6%2%9%3%****6%

cacacdbc
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
412913118591412Unweighted total
3521052413573352Weighted total

331103**12565331Royal Mail
94%98%**92%89%94%

a

5-**325Pitney Bowes
1%-%**2%3%1%

32**1-3APC

1%2%**1%-%1%

2-**2-2Tuffnels
1%-%**2%-%1%

2-**2-2TNT Express

1%-%**2%-%1%

2-**2-2Neo Post
1%-%**2%-%1%

1****11Parcelforce
*%*%***%1%*%

****-**Postal Sort
*%*%**-%*%*%

*-***-*Global Mailing
*%-%***%-%*%

*-**-**FedEx
*%-%**-%*%*%

6****56Other answers
2%*%***%6%2%

bbd

331103**12565331NET: RM Only
94%98%**92%89%94%

a

NET: Provider other than
212**10821RM only

6%2%**8%11%6%

d
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QV5a.1 Which would you say is your organisation's main postal service provider for letters and large letters in terms of the volume of items you send?
Base: All who send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
8331392939172554Unweighted total
31219182*115355Weighted total

********************28Royal Mail
********************50%

********************7DPD
********************12%

********************4UPS
********************8%

********************4Parcelforce
********************7%

********************3Parcels to go
********************5%

********************2APC
********************4%

********************2DHL
********************4%

********************2TNT Express
********************4%

********************2Collect Plus
********************4%

********************1UK Mail
********************2%

*********************FedEx
*********************%

*********************Global Mailing
*********************%

*********************Other answers
********************1%

********************28NET: RM Only
********************50%

NET: Provider other than
********************28RM only
********************50%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
55737453721105-54Unweighted total
*21527114842511-55Weighted total

**************************28Royal Mail
**************************50%

**************************7DPD
**************************12%

**************************4UPS
**************************8%

**************************4Parcelforce
**************************7%

**************************3Parcels to go
**************************5%

**************************2APC
**************************4%

**************************2DHL
**************************4%

**************************2TNT Express
**************************4%

**************************2Collect Plus
**************************4%

**************************1UK Mail
**************************2%

***************************FedEx
***************************%

***************************Global Mailing
***************************%

***************************Other answers
**************************1%

**************************28NET: RM Only
**************************50%

NET: Provider other than
**************************28RM only
**************************50%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
5473866482-73254Unweighted total
*1153129784-28255Weighted total

**************************28Royal Mail
**************************50%

**************************7DPD
**************************12%

**************************4UPS
**************************8%

**************************4Parcelforce
**************************7%

**************************3Parcels to go
**************************5%

**************************2APC
**************************4%

**************************2DHL
**************************4%

**************************2TNT Express
**************************4%

**************************2Collect Plus
**************************4%

**************************1UK Mail
**************************2%

***************************FedEx
***************************%

***************************Global Mailing
***************************%

***************************Other answers
**************************1%

**************************28NET: RM Only
**************************50%

NET: Provider other than
**************************28RM only
**************************50%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
15394515391721154114-54Unweighted total
3539471243222*165*10-55Weighted total

**25************************28Royal Mail
**48%************************50%

**7************************7DPD
**12%************************12%

**4************************4UPS
**8%************************8%

**4************************4Parcelforce
**7%************************7%

**3************************3Parcels to go
**5%************************5%

**2************************2APC
**4%************************4%

**2************************2DHL
**4%************************4%

**2************************2TNT Express
**4%************************4%

**2************************2Collect Plus
**4%************************4%

**1************************1UK Mail
**2%************************2%

****************************FedEx
***%*************************%

****************************Global Mailing
***%*************************%

****************************Other answers
**1%************************1%

**25************************28NET: RM Only
**48%************************50%

NET: Provider other than
**28************************28RM only
**52%************************50%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

c*b*a*ji*h*g*f*e*d*c*b*a*c*b*aSignificance Level: 95%
33192945----1824212552454Unweighted total
23293847----*815322732555Weighted total

********************************28Royal Mail
********************************50%

********************************7DPD
********************************12%

********************************4UPS
********************************8%

********************************4Parcelforce
********************************7%

********************************3Parcels to go
********************************5%

********************************2APC
********************************4%

********************************2DHL
********************************4%

********************************2TNT Express
********************************4%

********************************2Collect Plus
********************************4%

********************************1UK Mail
********************************2%

*********************************FedEx
*********************************%

*********************************Global Mailing
*********************************%

*********************************Other answers
********************************1%

********************************28NET: RM Only
********************************50%

NET: Provider other than
********************************28RM only
********************************50%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*baf*edcbaSignificance Level: 95%
----1-647--11173340175443304154Unweighted total
----*-353--3***363695539223455Weighted total

**********************************28******28Royal Mail
**********************************50%******50%

**********************************7******7DPD
**********************************12%******12%

**********************************4******4UPS
**********************************8%******8%

**********************************4******4Parcelforce
**********************************7%******7%

**********************************3******3Parcels to go
**********************************5%******5%

**********************************2******2APC
**********************************4%******4%

**********************************2******2DHL
**********************************4%******4%

**********************************2******2TNT Express
**********************************4%******4%

**********************************2******2Collect Plus
**********************************4%******4%

**********************************1******1UK Mail
**********************************2%******2%

******************************************FedEx
***********************************%*******%

******************************************Global Mailing
***********************************%*******%

******************************************Other answers
**********************************1%******1%

**********************************28******28NET: RM Only
**********************************50%******50%

NET: Provider other than
**********************************28******28RM only
**********************************50%******50%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
21331453521116101511210101054Unweighted total
19361154011417815161081455Weighted total

******************************28Royal Mail
******************************50%

******************************7DPD
******************************12%

******************************4UPS
******************************8%

******************************4Parcelforce
******************************7%

******************************3Parcels to go
******************************5%

******************************2APC
******************************4%

******************************2DHL
******************************4%

******************************2TNT Express
******************************4%

******************************2Collect Plus
******************************4%

******************************1UK Mail
******************************2%

*******************************FedEx
*******************************%

*******************************Global Mailing
*******************************%

*******************************Other answers
******************************1%

******************************28NET: RM Only
******************************50%

NET: Provider other than
******************************28RM only
******************************50%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*ab*a*bab*a*baSignificance Level: 95%
-935183915637371724154Unweighted total
-1261437195342828*3955Weighted total

************************28Royal Mail
************************50%

************************7DPD
************************12%

************************4UPS
************************8%

************************4Parcelforce
************************7%

************************3Parcels to go
************************5%

************************2APC
************************4%

************************2DHL
************************4%

************************2TNT Express
************************4%

************************2Collect Plus
************************4%

************************1UK Mail
************************2%

*************************FedEx
*************************%

*************************Global Mailing
*************************%

*************************Other answers
************************1%

************************28NET: RM Only
************************50%

NET: Provider other than
************************28RM only
************************50%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*c*bac*ba*d*cba*d*c*b*aSignificance Level: 95%
12633422838-163738-8241354Unweighted total
12528452032-143843-116955Weighted total

****************************28Royal Mail
****************************50%

****************************7DPD
****************************12%

c

****************************4UPS
****************************8%

****************************4Parcelforce
****************************7%

****************************3Parcels to go
****************************5%

****************************2APC
****************************4%

****************************2DHL
****************************4%

****************************2TNT Express
****************************4%

****************************2Collect Plus
****************************4%

****************************1UK Mail
****************************2%

*****************************FedEx
*****************************%

*****************************Global Mailing
*****************************%

*****************************Other answers
****************************1%

****************************28NET: RM Only
****************************50%

NET: Provider other than
****************************28RM only
****************************50%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*a*ba*e*dc*baSignificance Level: 95%
5251494348241-27388931183454Unweighted total
5353484348371-25373732223555Weighted total

2828****************************28Royal Mail
52%52%****************************50%

77****************************7DPD

12%12%****************************12%

44****************************4UPS
8%8%****************************8%

44****************************4Parcelforce

7%7%****************************7%

33****************************3Parcels to go
5%5%****************************5%

*2****************************2APC
*%4%****************************4%

22****************************2DHL
4%4%****************************4%

22****************************2TNT Express
4%4%****************************4%

2-****************************2Collect Plus
4%-%****************************4%

11****************************1UK Mail
2%2%****************************2%

*******************************FedEx

*%*%*****************************%

*******************************Global Mailing
*%*%*****************************%

*******************************Other answers

1%1%****************************1%

2828****************************28NET: RM Only
52%52%****************************50%

NET: Provider other than
2525****************************28RM only
48%48%****************************50%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*d*cbaSignificance Level: 95%
93694311246429146-19523454Unweighted total
74264214*504011*43-14533355Weighted total

**************************28**28Royal Mail
**************************52%**50%

**************************7**7DPD
**************************12%**12%

**************************4**4UPS
**************************8%**8%

**************************4**4Parcelforce
**************************7%**7%

**************************3**3Parcels to go
**************************5%**5%

**************************2**2APC
**************************4%**4%

**************************2**2DHL
**************************4%**4%

**************************2**2TNT Express
**************************4%**4%

**************************-**2Collect Plus
**************************-%**4%

**************************1**1UK Mail
**************************2%**2%

******************************FedEx
***************************%***%

******************************Global Mailing
***************************%***%

******************************Other answers
**************************1%**1%

**************************28**28NET: RM Only
**************************52%**50%

NET: Provider other than
**************************25**28RM only
**************************48%**50%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*d*c*b*adc*ba*b*a*c*b*aSignificance Level: 95%
13251428314264229252862054Unweighted total
13281430314333931242182655Weighted total

**************************28Royal Mail
**************************50%

**************************7DPD
**************************12%

cd

**************************4UPS
**************************8%

**************************4Parcelforce
**************************7%

**************************3Parcels to go
**************************5%

**************************2APC
**************************4%

**************************2DHL
**************************4%

**************************2TNT Express
**************************4%

**************************2Collect Plus
**************************4%

**************************1UK Mail
**************************2%

***************************FedEx
***************************%

***************************Global Mailing
***************************%

***************************Other answers
**************************1%

**************************28NET: RM Only
**************************50%

NET: Provider other than
**************************28RM only
**************************50%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*c*b*aSignificance Level: 95%
54114231254Unweighted total
5515324955Weighted total

28********28Royal Mail
50%********50%

7********7DPD
12%********12%

4********4UPS
8%********8%

4********4Parcelforce
7%********7%

3********3Parcels to go
5%********5%

2********2APC
4%********4%

2********2DHL

4%********4%

2********2TNT Express
4%********4%

2********2Collect Plus

4%********4%

1********1UK Mail
2%********2%

**********FedEx

*%*********%

**********Global Mailing
*%*********%

**********Other answers
1%********1%

28********28NET: RM Only
50%********50%

NET: Provider other than
28********28RM only
50%********50%
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QV5a.2 Which would you say is your organisation's main postal service provider for parcels and packets in terms of the volume of items you send?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*b*aSignificance Level: 95%
924101034510192256Unweighted total
51212192*114649Weighted total

********************39Royal Mail
********************81%

********************3UK Mail
********************5%

********************2DPD
********************5%

********************2DHL
********************4%

********************2Pitney Bowes
********************4%

*********************APC
*********************%

*********************Global Mailing
*********************%

*********************Other answers
*********************%

********************39NET: RM Only
********************81%

NET: Provider other than
********************9RM only
********************19%
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QV5b.1  Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
54839431641155-56Unweighted total
*214578*452911-49Weighted total

**************************39Royal Mail
**************************81%

**************************3UK Mail
**************************5%

**************************2DPD
**************************5%

**************************2DHL
**************************4%

**************************2Pitney Bowes
**************************4%

***************************APC
***************************%

***************************Global Mailing
***************************%

***************************Other answers
***************************%

**************************39NET: RM Only
**************************81%

NET: Provider other than
**************************9RM only
**************************19%
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QV5b.1  Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
54839632631143156Unweighted total
*1146126342298*49Weighted total

**************************39Royal Mail
**************************81%

**************************3UK Mail
**************************5%

**************************2DPD
**************************5%

**************************2DHL
**************************4%

**************************2Pitney Bowes
**************************4%

***************************APC
***************************%

***************************Global Mailing
***************************%

***************************Other answers
***************************%

**************************39NET: RM Only
**************************81%

NET: Provider other than
**************************9RM only
**************************19%
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QV5b.1  Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
155124416402142115112-56Unweighted total
3469401435234175*8-49Weighted total

**37************************39Royal Mail
**80%************************81%

**3************************3UK Mail
**6%************************5%

**2************************2DPD
**5%************************5%

**2************************2DHL
**5%************************4%

**2************************2Pitney Bowes
**5%************************4%

****************************APC
***%*************************%

****************************Global Mailing
***%*************************%

****************************Other answers
***%*************************%

**37************************39NET: RM Only
**80%************************81%

NET: Provider other than
**9************************9RM only
**20%************************19%
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QV5b.1  Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

*c*b*a*ji*h*g*f*e*d*c*b*a*c*b*aSignificance Level: 95%
28235650----1522282072956Unweighted total
14278643----*69341732949Weighted total

********************************39Royal Mail
********************************81%

********************************3UK Mail
********************************5%

********************************2DPD
********************************5%

********************************2DHL
********************************4%

********************************2Pitney Bowes
********************************4%

*********************************APC
*********************************%

*********************************Global Mailing
*********************************%

*********************************Other answers
*********************************%

********************************39NET: RM Only
********************************81%

NET: Provider other than
********************************9RM only
********************************19%
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QV5b.1  Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*baf*edcbaSignificance Level: 95%
----1-438--22194239244356415156Unweighted total
----*-236--3**14530153949303949Weighted total

************************************39**3439Royal Mail
************************************81%**86%81%

************************************3**33UK Mail
************************************5%**7%5%

************************************2**22DPD
************************************5%**6%5%

************************************2***2DHL
************************************4%***%4%

************************************2***2Pitney Bowes
************************************4%***%4%

*****************************************APC
*************************************%***%*%

*****************************************Global Mailing
*************************************%***%*%

*****************************************Other answers
*************************************%***%*%

************************************39**3439NET: RM Only
************************************81%**86%81%

NET: Provider other than
************************************9**59RM only
************************************19%**14%19%
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QV5b.1  Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*b*a*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
173912526271191411412131656Unweighted total
113785261810614161092349Weighted total

******************************39Royal Mail
******************************81%

******************************3UK Mail
******************************5%

******************************2DPD
******************************5%

******************************2DHL
******************************4%

******************************2Pitney Bowes
******************************4%

*******************************APC
*******************************%

*******************************Global Mailing
*******************************%

*******************************Other answers
*******************************%

******************************39NET: RM Only
******************************81%

NET: Provider other than
******************************9RM only
******************************19%
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QV5b.1  Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*ab*a*ba*b*a*baSignificance Level: 95%
-13432430131046281555156Unweighted total
-628192316939162324749Weighted total

**********************3939Royal Mail
**********************85%81%

**********************33UK Mail
**********************6%5%

**********************22DPD
**********************5%5%

**********************22DHL
**********************5%4%

**********************-2Pitney Bowes
**********************-%4%

************************APC
***********************%*%

**********************-*Global Mailing
**********************-%*%

**********************-*Other answers
**********************-%*%

**********************3939NET: RM Only
**********************85%81%

NET: Provider other than
**********************79RM only
**********************15%19%
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QV5b.1  Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*c*b*a*d*cb*aSignificance Level: 95%
13043343646-92928-13341956Unweighted total
13035332537-42629-9241749Weighted total

****************************39Royal Mail
****************************81%

****************************3UK Mail
****************************5%

****************************2DPD
****************************5%

****************************2DHL
****************************4%

****************************2Pitney Bowes
****************************4%

*****************************APC
*****************************%

*****************************Global Mailing
*****************************%

*****************************Other answers
*****************************%

****************************39NET: RM Only
****************************81%

NET: Provider other than
****************************9RM only
****************************19%
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QV5b.1  Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*a*ba*e*d*c*b*aSignificance Level: 95%
5553554754142-28424625162756Unweighted total
4944494049*72-2635*124202549Weighted total

393539**39**********************39Royal Mail
81%79%81%**81%**********************81%

333**3**********************3UK Mail

5%6%5%**5%**********************5%

222**2**********************2DPD
5%5%5%**5%**********************5%

222**2**********************2DHL

4%5%4%**4%**********************4%

222**2**********************2Pitney Bowes
4%5%4%**4%**********************4%

-****************************APC
-%*%*%***%***********************%

*****************************Global Mailing
*%*%*%***%***********************%

*****************************Other answers
*%*%*%***%***********************%

393539**39**********************39NET: RM Only
81%79%81%**81%**********************81%

NET: Provider other than
999**9**********************9RM only

19%21%19%**19%**********************19%
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QV5b.1  Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*d*cbaSignificance Level: 95%
1135104793484410345-21553956Unweighted total

9337417*433710235-16493349Weighted total

**************************39**39Royal Mail
**************************81%**81%

**************************3**3UK Mail
**************************5%**5%

**************************2**2DPD
**************************5%**5%

**************************2**2DHL
**************************4%**4%

**************************2**2Pitney Bowes
**************************4%**4%

******************************APC
***************************%***%

******************************Global Mailing
***************************%***%

******************************Other answers
***************************%***%

**************************39**39NET: RM Only
**************************81%**81%

NET: Provider other than
**************************9**9RM only
**************************19%**19%
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QV5b.1  Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*b*a*dc*ba*bac*b*aSignificance Level: 95%
153013232634145326303151956Unweighted total
15311421243094919292252249Weighted total

**************39**********39Royal Mail
**************81%**********81%

**************3**********3UK Mail
**************5%**********5%

**************2**********2DPD
**************5%**********5%

**************2**********2DHL
**************4%**********4%

**************2**********2Pitney Bowes
**************4%**********4%

**************************APC
***************%***********%

**************************Global Mailing
***************%***********%

**************-***********Other answers
**************-%***********%

**************39**********39NET: RM Only
**************81%**********81%

NET: Provider other than
**************9**********9RM only
**************19%**********19%
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QV5b.1  Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*c*b*aSignificance Level: 95%
5695241556Unweighted total
499425849Weighted total

39********39Royal Mail
81%********81%

3********3UK Mail
5%********5%

2********2DPD
5%********5%

2********2DHL
4%********4%

2********2Pitney Bowes
4%********4%

**********APC
*%*********%

**********Global Mailing

*%*********%

**********Other answers
*%*********%

39********39NET: RM Only

81%********81%

NET: Provider other than
9********9RM only

19%********19%
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QV5b.1  Which would you say is your organisation's main postal service provider for letters and large letters in terms of the value of your contract with them?
Base: All who use 2 or more mail service providers (QV4=2 or more codes selected) and send letters/large letters at (QV6a=1 or 2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
22812254210916395490199Unweighted total

42936709135167175Weighted total

**********7****3119125Royal Mail
**********75%****68%71%71%

****************1111DPD
**********2%****1%7%6%

****************77UPS
**********1%****1%4%4%

****************66Parcelforce
**********4%****4%4%4%

****************55APC
**********5%****10%3%3%

c

****************55DHL
**********1%****1%3%3%

****************44TNT Express
**********1%****1%2%2%

**********-****-33UK Mail
**********-%****-%2%2%

**********-****-22Tuffnels
**********-%****-%1%1%

**********-****-22Hermes
**********-%****-%1%1%

**********-****-22Collect Plus
**********-%****-%1%1%

****************-*FedEx
**********3%****6%-%*%

a

***************--*Pitney Bowes
**********1%****-%-%*%

****************-*Global Mailing
**********1%****1%-%*%

****************-*Postal Sort
**********1%****1%-%*%

****************11Other answers
**********5%****4%1%1%

a

**********7****3119125NET: RM Only
**********75%****68%71%71%

NET: Provider other than
**********2****14850RM only
**********25%****32%29%29%
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*gf*e*d*c*b*aSignificance Level: 95%
181829134914173014727124199Unweighted total

57121511219173221914216175Weighted total

******105******************125Royal Mail
******70%******************71%

******11******************11DPD
******7%******************6%

j

******7******************7UPS
******4%******************4%

******5******************6Parcelforce
******3%******************4%

******4******************5APC
******3%******************3%

******5******************5DHL
******3%******************3%

******4******************4TNT Express
******3%******************2%

******3******************3UK Mail
******2%******************2%

******2******************2Tuffnels
******1%******************1%

******2******************2Hermes
******1%******************1%

******2******************2Collect Plus
******1%******************1%

**************************FedEx
*******%*******************%

**************************Pitney Bowes
*******%*******************%

**************************Global Mailing
*******%*******************%

******-*******************Postal Sort
******-%*******************%

*************************1Other answers
*******%******************1%

******105******************125NET: RM Only
******70%******************71%

NET: Provider other than
******46******************50RM only
******30%******************29%
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
181829134161518278524813199Unweighted total

571215121181828147141319175Weighted total

******106******************125Royal Mail
******70%******************71%

******11******************11DPD
******7%******************6%

******7******************7UPS
******4%******************4%

******5******************6Parcelforce
******3%******************4%

******4******************5APC
******3%******************3%

******5******************5DHL
******3%******************3%

******4******************4TNT Express
******3%******************2%

******3******************3UK Mail
******2%******************2%

******2******************2Tuffnels
******1%******************1%

******2******************2Hermes
******1%******************1%

******2******************2Collect Plus
******1%******************1%

**************************FedEx
*******%*******************%

**************************Pitney Bowes
*******%*******************%

**************************Global Mailing
*******%*******************%

******-*******************Postal Sort
******-%*******************%

*************************1Other answers
*******%******************1%

******106******************125NET: RM Only
******70%******************71%

NET: Provider other than
******46******************50RM only
******30%******************29%
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*cb*aSignificance Level: 95%
61933316663136647964184312199Unweighted total

11165271494612956516821124*175Weighted total

**117**107359139****51********125Royal Mail
**71%**72%75%70%70%****74%********71%

**11**9296****5********11DPD
**7%**6%5%7%11%****7%********6%

**7**7-7-****4********7UPS
**4%**4%-%5%-%****6%********4%

h

**6**66*3****1********6Parcelforce
**4%**4%13%*%5%****1%********4%

a

**5**5232****1********5APC
**3%**4%5%3%4%****1%********3%

**2**3-5-****-********5DHL
**1%**2%-%4%-%****-%********3%

eh

**4**2*42****2********4TNT Express
**3%**1%*%3%4%****3%********2%

a

**3**3-33****-********3UK Mail
**2%**2%-%3%6%****-%********2%

e

**2**2-2-****-********2Tuffnels
**1%**1%-%2%-%****-%********1%

**2**2-2-****2********2Hermes
**1%**1%-%2%-%****3%********1%

**2**--2-****2********2Collect Plus
**1%**-%-%2%-%****3%********1%

a

********-**************FedEx
***%***%*%*%-%*****%*********%

******-******-*********Pitney Bowes
***%***%-%*%*%****-%*********%

******-******-*********Global Mailing
***%***%-%*%*%****-%*********%

******-*-****-*********Postal Sort
***%***%-%*%-%****-%*********%

**1**11***************1Other answers
**1%**1%2%*%*%*****%********1%

**117**107359139****51********125NET: RM Only
**71%**72%75%70%70%****74%********71%

NET: Provider other than
**48**42123917****17********50RM only
**29%**28%25%30%30%****26%********29%
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
98821924175---132074101843877199Unweighted total
54932814161---**1440121772475175Weighted total

3661****116************278955**49125Royal Mail
66%66%****72%************67%74%71%**66%71%

ac

56****11************563**611DPD

9%7%****7%************12%5%4%**9%6%

*7****7*************72**47UPS
*%7%****4%*************%5%3%**6%4%

c

15****6************154**36Parcelforce
2%6%****4%************3%4%5%**4%4%

33****5************234**15APC
5%3%****3%************6%2%6%**1%3%

23****3*************32**35DHL
4%3%****2%*************%2%3%**4%3%

22****4************222**24TNT Express

4%2%****3%************5%2%3%**3%2%

31****1************-13**13UK Mail
5%1%****1%************-%1%3%**1%2%

2-****2************2--**22Tuffnels

4%-%****1%************6%-%-%**3%1%

a

-2****2************-22**-2Hermes
-%2%****1%************-%2%3%**-%1%

-2****2************-2-**22Collect Plus
-%2%****1%************-%2%-%**3%1%

*-******************-***-*FedEx

1%-%*****%*************%-%*%**-%*%

*-******************--****Pitney Bowes
*%-%*****%*************%-%-%***%*%

*-******************-***-*Global Mailing

*%-%*****%*************%-%*%**-%*%

*-******************--****Postal Sort
*%-%*****%*************%-%-%***%*%

*1****1*************1***11Other answers

1%1%****1%************1%1%*%**1%1%

3661****116************278955**49125NET: RM Only
66%66%****72%************67%74%71%**66%71%

ac

NET: Provider other than
1932****45************133222**2650RM only
34%34%****28%************33%26%29%**34%29%

bb
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11137186--3372213115573199166137151199Unweighted total
*-***25168--3*271161223217512990110175Weighted total

**************118************879126125967284125Royal Mail
**************70%************75%75%81%71%75%80%77%71%

**************11************67*1162611DPD
**************7%************6%6%*%6%5%3%6%6%

eee

**************7************22-72*27UPS
**************4%************2%2%-%4%2%*%2%4%

b

**************6************66366666Parcelforce
**************4%************6%5%9%4%5%7%6%4%

**************5************3**53315APC
**************3%************3%*%*%3%2%4%1%3%

f

**************5************35-533*5DHL
**************3%************2%4%-%3%2%3%*%3%

aa

**************4************42*44224TNT Express
**************3%************4%2%*%2%3%2%2%2%

**************3************13333133UK Mail
**************2%************1%3%8%2%3%1%3%2%

bd

**************2************22-22-22Tuffnels
**************1%************2%2%-%1%2%-%2%1%

**************2************---2---2Hermes
**************1%************-%-%-%1%-%-%-%1%

**************2************---2---2Collect Plus
**************1%************-%-%-%1%-%-%-%1%

***********************************FedEx
***************%*************%*%*%*%*%*%*%*%

*****************************-*****Pitney Bowes
***************%*************%*%-%*%*%*%*%*%

**************-********************Global Mailing
**************-%*************%*%*%*%*%*%*%*%

*****************************-*****Postal Sort
***************%*************%*%-%*%*%*%*%*%

**************1************11*11*11Other answers
**************1%************1%1%1%1%1%*%1%1%

**************118************879126125967284125NET: RM Only
**************70%************75%75%81%71%75%80%77%71%

NET: Provider other than
**************50************303065033182650RM only
**************30%************25%25%19%29%25%20%23%29%
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
371627612110442474264352414030199Unweighted total
321434811117428413765321263445175Weighted total

**12434**83********51**19******125Royal Mail
**87%71%**71%********79%**90%******71%

babc

**52**7********4*********11DPD
**3%5%**6%********7%***%******6%

a

**24**2********-**-******7UPS
**2%9%**2%********-%**-%******4%

aaad

**53**4********3*********6Parcelforce
**4%6%**3%********4%***%******4%

abd

***2**3********-*********5APC
***%4%**2%********-%***%******3%

aaa

**3***5******************5DHL
**2%*%**4%*********%***%******3%

aa

**-2**2********4**-******4TNT Express
**-%4%**2%********6%**-%******2%

ad

**3-**3********-**1******3UK Mail
**2%-%**3%********-%**4%******2%

ac

**--**2********-**-******2Tuffnels
**-%-%**2%********-%**-%******1%

a

**--**2********2**-******2Hermes
**-%-%**2%********3%**-%******1%

a

**--**2********-**-******2Collect Plus
**-%-%**2%********-%**-%******1%

a

**--***********-**********FedEx
**-%-%***%********-%**1%*******%

**--**-********-**-*******Pitney Bowes
**-%-%**-%********-%**-%*******%

**--**************-*******Global Mailing
**-%-%***%*********%**-%*******%

**--**********************Postal Sort
**-%-%***%*********%***%*******%
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
371627612110442474264352414030199Unweighted total
321434811117428413765321263445175Weighted total

******1********-**1******1Other answers
***%*%**1%********-%**4%******1%

a

**12434**83********51**19******125NET: RM Only
**87%71%**71%********79%**90%******71%

babc

NET: Provider other than
**1914**33********13**2******50RM only
**13%29%**29%********21%**10%******29%

addd
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-431347055144191475314615151199Unweighted total
-2292505012515114411349119175Weighted total

****7044-125**964122**96125Royal Mail
****76%88%-%100%**84%9%91%**81%71%

bbb

****6-11-**493**611DPD
****7%-%22%-%**4%21%2%**5%6%

aaa

****2*7-**242**27UPS
****2%*%13%-%**2%11%2%**2%4%

aa

****346-**543**56Parcelforce
****3%7%13%-%**5%9%2%**5%4%

aa

****115-***5-***5APC
****1%2%11%-%***%13%-%***%3%

aa

******5-**323**35DHL
*****%*%10%-%**2%5%2%**2%3%

a

****2*4-**24-**24TNT Express
****2%*%8%-%**2%10%-%**2%2%

aa

****3-3-**113**33UK Mail
****4%-%7%-%**1%2%2%**3%2%

a

****2-2-**-2-**-2Tuffnels
****2%-%4%-%**-%5%-%**-%1%

aa

****--2-**-2-**-2Hermes
****-%-%4%-%**-%5%-%**-%1%

aa

****--2-**-2-**-2Collect Plus
****-%-%4%-%**-%5%-%**-%1%

aa

*******-****-****FedEx
*****%*%1%-%***%1%-%***%*%

*******-**-*-**-*Pitney Bowes
*****%*%*%-%**-%*%-%**-%*%

*****-*-**-*-**-*Global Mailing
*****%-%*%-%**-%*%-%**-%*%

*****-*-**-*-**-*Postal Sort
*****%-%*%-%**-%*%-%**-%*%

Ofcom; Business Postal Tracker April 2018
Table 30  (continuation)                                                                                                                                                                        Page 494

QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-431347055144191475314615151199Unweighted total
-2292505012515114411349119175Weighted total

****111-***1-***1Other answers
****1%2%3%-%***%3%-%***%1%

a

****7044-125**964122**96125NET: RM Only
****76%88%-%100%**84%9%91%**81%71%

bbb

NET: Provider other than
****22650-**183813**2350RM only
****24%12%100%-%**16%91%9%**19%29%

aaa
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6103136160123138-50139136-3211766199Unweighted total
37610114381103-35124122-157147175Weighted total

**63851167184****9381****5635125Royal Mail
**83%85%81%88%82%****75%67%****80%75%71%

**44526****59****2-11DPD
**6%4%3%3%6%****4%7%****3%-%6%

**225*2****72*****-7UPS
**3%2%3%*%2%****5%2%*****%-%4%

***3535*****6****346Parcelforce
***%3%4%3%5%*****%5%****4%8%4%

b

****2******35****335APC
***%*%2%*%*%****3%4%****4%7%3%

b

**3333*****35****335DHL
**3%3%2%3%*%****2%4%****4%6%3%

a

**-*2******42****224TNT Express
**-%*%1%*%*%****3%2%****3%4%2%

b

**33313****33****1-3UK Mail
**5%3%2%1%3%****3%2%****1%-%2%

**-----****22****--2Tuffnels
**-%-%-%-%-%****2%2%****-%-%1%

**-----****-2****--2Hermes
**-%-%-%-%-%****-%2%****-%-%1%

**--2--****22****--2Collect Plus
**-%-%1%-%-%****2%2%****-%-%1%

***-*-************-*FedEx
***%-%*%-%*%*****%*%*****%-%*%

**-----*************Pitney Bowes
**-%-%-%-%-%*****%*%*****%*%*%

**-----*************Global Mailing
**-%-%-%-%-%*****%*%*****%*%*%

**-----****-******-*Postal Sort
**-%-%-%-%-%****-%*%*****%-%*%

***********11******1Other answers
***%*%*%*%*%****1%1%*****%*%1%

**63851167184****9381****5635125NET: RM Only
**83%85%81%88%82%****75%67%****80%75%71%

NET: Provider other than
**131527918****3141****141250RM only
**17%15%19%12%18%****25%33%****20%25%29%
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
196185191174188355610513830369678135199Unweighted total
172160166146164410257811113158260107175Weighted total

124114123108123********6289****624481125Royal Mail
72%71%74%74%75%********80%80%****76%73%75%71%

ddd

1111969********47****3-511DPD
6%7%5%4%5%********5%6%****3%-%5%6%

abce

77777********52****2457UPS

4%4%4%5%4%********6%2%****3%7%4%4%

66666*********3****6*36Parcelforce
4%4%3%4%3%*********%2%****8%*%3%4%

b

35331***************115APC
2%3%2%2%1%*********%*%*****%2%1%3%

c

55555********33****5335DHL
3%3%3%3%3%********3%2%****6%4%3%3%

ae

42424********-2*****244TNT Express

2%1%3%1%3%********-%2%*****%3%4%2%

33333********33****-333UK Mail
2%2%2%2%2%********4%2%****-%4%2%2%

c

22222********--****-2-2Tuffnels
1%1%1%2%1%********-%-%****-%4%-%1%

a

22222********--****2--2Hermes
1%1%1%1%1%********-%-%****3%-%-%1%

2----********-2****--22Collect Plus
1%-%-%-%-%********-%2%****-%-%2%1%

**************-********FedEx
*%*%*%*%*%*********%-%*****%*%*%*%

*************--*****--*Pitney Bowes
*%*%*%*%*%********-%-%*****%-%-%*%

*************-*****---*Global Mailing
*%*%*%*%*%********-%*%****-%-%-%*%

*************--****---*Postal Sort
*%*%*%*%*%********-%-%****-%-%-%*%

11111**************1111Other answers
1%1%1%1%1%*********%*%****1%2%1%1%

124114123108123********6289****624481125NET: RM Only

72%71%74%74%75%********80%80%****76%73%75%71%

ddd
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
196185191174188355610513830369678135199Unweighted total
172160166146164410257811113158260107175Weighted total

NET: Provider other than
4846433840********1622****20162650RM only
28%29%26%26%25%********20%20%****24%27%25%29%

ace
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
33131355317262147336160-71191129199Unweighted total
24120315019*63116418135-51169111175Weighted total

**83**14****1687****106**2912275125Royal Mail
**69%**27%****25%75%****78%**56%72%67%71%

bc

**8**9****99****9**711911DPD
**7%**18%****14%8%****7%**14%7%8%6%

**4**4****75****5**-747UPS
**4%**9%****10%4%****3%**-%4%4%4%

**5**6****65****5***666Parcelforce
**5%**11%****10%5%****4%***%3%6%4%

**4**3****52****2**3525APC
**4%**6%****9%2%****2%**6%3%2%3%

**5**3****53****3**5555DHL
**4%**5%****7%2%****2%**9%3%4%3%

b

**2*******42****2**2444TNT Express
**2%***%****7%2%****2%**4%3%4%2%

**1**3****31****1**-3-3UK Mail
**1%**7%****5%1%****1%**-%2%-%2%

bb

**2**2****2-****-**2222Tuffnels
**2%**4%****4%-%****-%**4%1%2%1%

**2**2****2-****-**2222Hermes
**2%**4%****3%-%****-%**4%1%2%1%

**2**2****22****2**---2Collect Plus
**2%**4%****3%2%****2%**-%-%-%1%

*******************-***FedEx
***%***%*****%*%*****%**-%*%*%*%

***********-****-******Pitney Bowes
***%***%*****%-%****-%***%*%*%*%

**-****************-***Global Mailing
**-%***%*****%*%*****%**-%*%*%*%

***********-****-**-***Postal Sort
***%***%*****%-%****-%**-%*%*%*%

*****1****1********1111Other answers
***%**2%****2%*%*****%**2%1%1%1%

**83**14****1687****106**2912275125NET: RM Only
**69%**27%****25%75%****78%**56%72%67%71%

bc

NET: Provider other than
**37**36****4830****30**22473650RM only
**31%**73%****75%25%****22%**44%28%33%29%

ab
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
66111571269117722164941051431639199Unweighted total
53974610874151612978971101748175Weighted total

4174368348117**96497686****125Royal Mail
77%76%78%77%65%77%**75%63%78%78%****71%

dba

-4-3*3**6742****11DPD
-%4%-%2%*%2%**5%9%5%2%****6%

dc

222545**2254****7UPS

4%2%5%4%6%3%**2%3%5%4%****4%

*5*565**6515****6Parcelforce
*%6%*%5%9%4%**5%7%1%5%****4%

a

321323**3412****5APC
6%2%2%3%3%2%**2%6%1%2%****3%

-3-325**35*3****5DHL

-%3%-%3%3%3%**2%6%*%2%****3%

a

-2-222**4-44****4TNT Express
-%2%-%2%3%1%**3%-%4%4%****2%

b

333333**3-31****3UK Mail
6%3%7%2%5%2%**3%-%4%1%****2%

2-2-22**2-22****2Tuffnels

4%-%5%-%3%1%**2%-%2%2%****1%

acac

----22**-2--****2Hermes

-%-%-%-%3%1%**-%3%-%-%****1%

ac

-----2**-2--****2Collect Plus
-%-%-%-%-%1%**-%3%-%-%****1%

c

*-*-*************FedEx
*%-%*%-%*%*%***%*%*%*%*****%

-*-******-*-*****Pitney Bowes

-%*%-%*%*%*%***%-%*%-%*****%

------****--*****Global Mailing
-%-%-%-%-%-%***%*%-%-%*****%

----****-*--*****Postal Sort

-%-%-%-%*%*%**-%*%-%-%*****%

1111*1**11******1Other answers
2%1%2%1%*%1%**1%2%*%*%****1%

4174368348117**96497686****125NET: RM Only
77%76%78%77%65%77%**75%63%78%78%****71%

dba

Ofcom; Business Postal Tracker April 2018
Table 30  (continuation)                                                                                                                                                                        Page 500

QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
66111571269117722164941051431639199Unweighted total
53974610874151612978971101748175Weighted total

NET: Provider other than
122310242634**32292124****50RM only
23%24%22%23%35%23%**25%37%22%22%****29%

cac
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
19938168649199Unweighted total
17542107636175Weighted total

125****48**125Royal Mail
71%****63%**71%

b

11****6**11DPD
6%****8%**6%

d

7****7**7UPS
4%****9%**4%

a

6****3**6Parcelforce

4%****4%**4%

5****1**5APC
3%****1%**3%

ab

5*******5DHL
3%*****%**3%

b

4****4**4TNT Express
2%****6%**2%

3****3**3UK Mail
2%****3%**2%

2****2**2Tuffnels
1%****3%**1%

2****2**2Hermes
1%****3%**1%

2****-**2Collect Plus
1%****-%**1%

b

*****-***FedEx
*%****-%***%

*********Pitney Bowes
*%*****%***%

*********Global Mailing
*%*****%***%

*****-***Postal Sort
*%****-%***%

1*******1Other answers
1%*****%**1%

125****48**125NET: RM Only
71%****63%**71%

b
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
19938168649199Unweighted total
17542107636175Weighted total

NET: Provider other than
50****28**50RM only

29%****37%**29%

a
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QV5b.2  Which would you say is your organisation's main postal service provider for parcels and packets in terms of the value of your contract with them? 
Base: All who send parcels/packets at (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
47132760652173065122161378Unweighted total
1210217797183510287305Weighted total

******738617**59263280Standard delivery
******94%89%95%**94%95%92%92%

a

******19295**138287Tracked service
******25%30%28%**22%31%29%29%

ee

******773**113639International delivery
******8%7%15%**20%12%13%13%

ab

Timed delivery (i.e. to
arrive by specific time

******812***12123/day)
******10%1%11%**9%10%7%8%

aa

Urgent delivery - on the
same day or a specific

******152***11517time the next day
******1%5%10%**8%10%5%6%

aba

Cross-Border Delivery
******21*****33(to ROI)
******2%1%2%**5%2%1%1%

******---**----Other (PLEASE SPECIFY)
******-%-%-%**-%-%-%-%

None of these (DO NOT
******---**----READ OUT)
******-%-%-%**-%-%-%-%

Don't Know (DO NOT READ
******---**----OUT)
******-%-%-%**-%-%-%-%

NET: Urgent / Tracked /
******21295**139197Timed Mail
******28%30%30%**25%33%32%32%
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
445152231121932503217372210378Unweighted total
131920253122540513621163516305Weighted total

**1818231******************280Standard delivery
**95%91%91%******************92%

cccccgjc

**7770******************87Tracked service
**34%37%28%******************29%

c

**3329******************39International delivery
**14%14%12%******************13%

fgjfgj

Timed delivery (i.e. to
arrive by specific time

**1120******************23/day)
**5%5%8%******************8%

Urgent delivery - on the
same day or a specific

**3211******************17time the next day
**15%10%4%******************6%

cfgjcfgjfcfgj

Cross-Border Delivery
**---******************3(to ROI)
**-%-%-%******************1%

cefgjkl

**---******************-Other (PLEASE SPECIFY)
**-%-%-%******************-%

None of these (DO NOT
**---******************-READ OUT)
**-%-%-%******************-%

Don't Know (DO NOT READ
**---******************-OUT)
**-%-%-%******************-%

NET: Urgent / Tracked /
**7779******************97Timed Mail
**35%37%31%******************32%
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
455453226242327502211361221378Unweighted total
151922249313132522212161737305Weighted total

**1920227******************280Standard delivery
**100%92%91%******************92%

ccjkccc

**6771******************87Tracked service
**31%34%28%******************29%

**2330******************39International delivery
**10%13%12%******************13%

jljl

Timed delivery (i.e. to
arrive by specific time

**1120******************23/day)
**6%5%8%******************8%

Urgent delivery - on the
same day or a specific

**3211******************17time the next day
**15%9%4%******************6%

fjcfjf

Cross-Border Delivery
**---******************3(to ROI)
**-%-%-%******************1%

cfjkl

**---******************-Other (PLEASE SPECIFY)
**-%-%-%******************-%

None of these (DO NOT
**---******************-READ OUT)
**-%-%-%******************-%

Don't Know (DO NOT READ
**---******************-OUT)
**-%-%-%******************-%

NET: Urgent / Tracked /
**6780******************97Timed Mail
**31%34%32%******************32%
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
15363603181402381432517825510415378Unweighted total
2228330275112193114221177494253305Weighted total

**25829251104175102****7147******280Standard delivery
**91%96%91%94%91%90%****91%96%******92%

**84681246332****278******87Tracked service
**30%21%29%22%32%29%****35%16%******29%

bbd

**38102917217****222******39International delivery
**13%32%11%15%11%7%****28%4%******13%

adh

Timed delivery (i.e. to
arrive by specific time

**2361771611****51******23/day)
**8%19%6%6%8%10%****7%2%******8%

adeh

Urgent delivery - on the
same day or a specific

**153147107****62******17time the next day
**5%11%5%6%5%6%****7%4%******6%

Cross-Border Delivery
**312211****11******3(to ROI)
**1%3%1%2%1%1%****1%2%******1%

**------****--******-Other (PLEASE SPECIFY)
**-%-%-%-%-%-%****-%-%******-%

None of these (DO NOT
**------****--******-READ OUT)
**-%-%-%-%-%-%****-%-%******-%

Don't Know (DO NOT READ
**------****--******-OUT)
**-%-%-%-%-%-%****-%-%******-%

NET: Urgent / Tracked /
**94988296737****308******97Timed Mail
**33%29%32%26%35%32%****39%16%******32%

dd
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1151818216362----313992639577206378Unweighted total

451441167298----*6382606456185305Weighted total

40135104**274************352395456169280Standard delivery
90%94%89%**92%************90%92%85%100%92%92%

ac

124530**86************117518155487Tracked service

27%31%25%**29%************29%29%28%27%29%29%

12198**35************927982139International delivery
27%13%7%**12%************23%10%15%15%11%13%

abai

Timed delivery (i.e. to
arrive by specific time

4910**23************419511823/day)
9%6%9%**8%************10%7%7%1%10%8%

b

Urgent delivery - on the
same day or a specific

395**17************3154*1317time the next day

6%7%4%**6%************7%6%6%1%7%6%

b

Cross-Border Delivery
111**3************122*13(to ROI)
2%1%1%**1%************3%1%3%*%1%1%

---**-************------Other (PLEASE SPECIFY)
-%-%-%**-%************-%-%-%-%-%-%

None of these (DO NOT
---**-************------READ OUT)
-%-%-%**-%************-%-%-%-%-%-%

Don't Know (DO NOT READ
---**-************------OUT)
-%-%-%**-%************-%-%-%-%-%-%

NET: Urgent / Tracked /
135232**96************128319166297Timed Mail

30%36%27%**32%************32%32%30%28%34%32%
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-123144--58937319285141151378235378378Unweighted total
*-*-*2*107--3451428021881110305143305305Weighted total

**************89************2552017792280122280280Standard delivery
**************83%************91%92%95%84%92%85%92%92%

bdbdbdbd

**************45************8157194587578787Tracked service
**************42%************29%26%23%41%29%40%29%29%

bacefacef

**************20************3527152239193939International delivery
**************18%************12%12%19%20%13%13%13%13%

acf

Timed delivery (i.e. to
arrive by specific time

**************18************191231823112323/day)
**************17%************7%6%4%16%8%7%8%8%

abcef

Urgent delivery - on the
same day or a specific

**************8************1611381781717time the next day
**************7%************6%5%4%7%6%6%6%6%

Cross-Border Delivery
**************2************32123233(to ROI)
**************2%************1%1%1%2%1%1%1%1%

**************-************--------Other (PLEASE SPECIFY)
**************-%************-%-%-%-%-%-%-%-%

None of these (DO NOT
**************-************--------READ OUT)
**************-%************-%-%-%-%-%-%-%-%

Don't Know (DO NOT READ
**************-************--------OUT)
**************-%************-%-%-%-%-%-%-%-%

NET: Urgent / Tracked /
**************50************9165215097659797Timed Mail
**************47%************32%30%27%46%32%45%32%32%

bacefacef

Ofcom; Business Postal Tracker April 2018
Table 31  (continuation)                                                                                                                                                                        Page 509

QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*e*dcba*edcbaSignificance Level: 95%
32346601081329373547386989497378Unweighted total
22283309722152622463367179115305Weighted total

**26127**59************366576101280Standard delivery
**92%90%**83%************100%91%96%87%92%

acaca

**8210**28************917223787Tracked service
**29%35%**39%************26%24%28%32%29%

**328**13************10371739International delivery
**11%27%**18%************29%4%9%15%13%

acabcc

Timed delivery (i.e. to
arrive by specific time

**203**12************1551223/day)
**7%9%**17%************3%7%7%10%8%

cd

Urgent delivery - on the
same day or a specific

**151**7************252817time the next day
**5%2%**10%************5%7%3%7%6%

Cross-Border Delivery
**3***2************111-3(to ROI)
**1%*%**3%************3%1%1%-%1%

**--**-************-----Other (PLEASE SPECIFY)
**-%-%**-%************-%-%-%-%-%

None of these (DO NOT
**--**-************-----READ OUT)
**-%-%**-%************-%-%-%-%-%

Don't Know (DO NOT READ
**--**-************-----OUT)
**-%-%**-%************-%-%-%-%-%

NET: Urgent / Tracked /
**8912**32************917264397Timed Mail
**31%41%**44%************26%24%32%38%32%

c
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-6135412039112243543811320358378Unweighted total
-3928097268418287218913292305Weighted total

**3528072**70**263**72**268280Standard delivery
**90%100%74%**83%**92%**81%**92%92%

aaca

**186787**40**82**40**8287Tracked service
**46%24%90%**47%**29%**45%**28%29%

bbcbb

**393524**20**34**20**3439International delivery
**100%12%25%**24%**12%**22%**12%13%

abbb

Timed delivery (i.e. to
arrive by specific time

**101823**17**23**15**2323/day)
**26%6%24%**21%**8%**17%**8%8%

bbb

Urgent delivery - on the
same day or a specific

**71517**6**15**6**1517time the next day
**17%5%18%**7%**5%**7%**5%6%

bb

Cross-Border Delivery
**331**2**3**2**33(to ROI)
**8%1%1%**2%**1%**2%**1%1%

ab

**---**-**-**-**--Other (PLEASE SPECIFY)
**-%-%-%**-%**-%**-%**-%-%

None of these (DO NOT
**---**-**-**-**--READ OUT)
**-%-%-%**-%**-%**-%**-%-%

Don't Know (DO NOT READ
**---**-**-**-**--OUT)
**-%-%-%**-%**-%**-%**-%-%

NET: Urgent / Tracked /
**247297**44**91**44**9197Timed Mail
**62%26%100%**52%**32%**49%**31%32%

bbcbb
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6246306123219357-35107101-3620785378Unweighted total
320023893135290-187977-1411857305Weighted total

**19122076117266****7659****11639280Standard delivery
**96%92%82%87%92%****96%78%****98%68%92%

caaac

**5472395182****2742****344787Tracked service
**27%30%42%38%28%****34%55%****29%82%29%

aabbbc

**2231191834****1917****171439International delivery
**11%13%20%13%12%****24%22%****14%25%13%

aababb

Timed delivery (i.e. to
arrive by specific time

**1923171123****1618****10623/day)
**10%10%18%8%8%****20%23%****8%11%8%

abab

Urgent delivery - on the
same day or a specific

**14155715****58****6817time the next day
**7%6%5%5%5%****7%10%****5%14%6%

abb

Cross-Border Delivery
**13123****21****213(to ROI)
**1%1%1%1%1%****2%1%****2%2%1%

abab

**-----****--****---Other (PLEASE SPECIFY)
**-%-%-%-%-%****-%-%****-%-%-%

None of these (DO NOT
**-----****--****---READ OUT)
**-%-%-%-%-%****-%-%****-%-%-%

Don't Know (DO NOT READ
**-----****--****---OUT)
**-%-%-%-%-%****-%-%****-%-%-%

NET: Urgent / Tracked /
**6281435891****3148****415297Timed Mail
**31%34%47%43%31%****40%62%****35%91%32%

aabbbbc
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
371316371319368134723727623297766109378Unweighted total
297239296247294*52318721479574574305Weighted total

271218272228270********185211****414272280Standard delivery
92%91%92%92%92%********99%98%****72%95%97%92%

cc

8280877687********4953****38152287Tracked service
28%33%29%31%30%********26%25%****67%34%30%29%

ab

3829393539********1528****1781839International delivery

13%12%13%14%13%********8%13%****29%17%24%13%

Timed delivery (i.e. to
arrive by specific time

2018232023********1420****17111223/day)
7%8%8%8%8%********7%9%****30%24%17%8%

a

Urgent delivery - on the
same day or a specific

1412161616********1114****74617time the next day
5%5%6%7%6%********6%7%****12%9%8%6%

Cross-Border Delivery
22313********13****1*23(to ROI)
1%1%1%1%1%********1%1%****2%*%3%1%

-----********--****----Other (PLEASE SPECIFY)
-%-%-%-%-%********-%-%****-%-%-%-%

None of these (DO NOT
-----********--****----READ OUT)
-%-%-%-%-%********-%-%****-%-%-%-%

Don't Know (DO NOT READ
-----********--****----OUT)
-%-%-%-%-%********-%-%****-%-%-%-%

NET: Urgent / Tracked /
9285968596********5360****44172797Timed Mail
31%36%32%34%33%********29%28%****76%39%36%32%

ab
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
652704256113573164513310-96364207378Unweighted total
5022134439*422494311236-58293152305Weighted total

47201**32****30230****217**54269136280Standard delivery
94%91%**75%****72%92%****92%**93%92%89%92%

1660**11****1169****69**21856587Tracked service

32%27%**27%****28%28%****29%**36%29%42%29%

b

924**10****1024****27**24392439International delivery
18%11%**24%****24%10%****11%**42%13%16%13%

bab

Timed delivery (i.e. to
arrive by specific time

418**7****818****18**7231423/day)
8%8%**17%****18%7%****8%**11%8%9%8%

Urgent delivery - on the
same day or a specific

212**4****415****15**6161717time the next day
5%5%**8%****11%6%****6%**10%6%11%6%

b

Cross-Border Delivery
*2********3****3**2313(to ROI)
*%1%***%****1%1%****1%**4%1%1%1%

--**-****--****-**----Other (PLEASE SPECIFY)
-%-%**-%****-%-%****-%**-%-%-%-%

None of these (DO NOT
--**-****--****-**----READ OUT)
-%-%**-%****-%-%****-%**-%-%-%-%

Don't Know (DO NOT READ
--**-****--****-**----OUT)
-%-%**-%****-%-%****-%**-%-%-%-%

NET: Urgent / Tracked /
2165**18****1975****76**26937097Timed Mail
41%29%**42%****46%30%****32%**44%32%46%32%

bb
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QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1251904910574138533551622163231437378Unweighted total

9415338784998262831201852481640305Weighted total

94132**64398024258114166231****280Standard delivery
100%86%**81%81%82%91%91%95%90%93%****92%

abccd

2455**341940586295866****87Tracked service
26%36%**44%38%41%21%30%24%31%27%****29%

dbab

923**19722636132625****39International delivery

10%15%**25%15%23%24%13%10%14%10%****13%

cdaa

Timed delivery (i.e. to
arrive by specific time

517**15515323111212****23/day)
6%11%**19%10%16%10%8%9%6%5%****8%

dac

Urgent delivery - on the
same day or a specific

811**72741710814****17time the next day
8%7%**9%3%7%14%6%8%4%6%****6%

ad

Cross-Border Delivery
*3**2*2*3121****3(to ROI)
*%2%**2%*%2%*%1%1%1%*%****1%

--**--------****-Other (PLEASE SPECIFY)
-%-%**-%-%-%-%-%-%-%-%****-%

None of these (DO NOT
--**--------****-READ OUT)

-%-%**-%-%-%-%-%-%-%-%****-%

Don't Know (DO NOT READ
--**--------****-OUT)
-%-%**-%-%-%-%-%-%-%-%****-%

NET: Urgent / Tracked /
2661**3822441096306773****97Timed Mail
28%40%**49%44%45%38%34%25%36%29%****32%

ddab

Ofcom; Business Postal Tracker April 2018
Table 31  (continuation)                                                                                                                                                                        Page 515

QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
378772917683378Unweighted total
305832312560305Weighted total

28071**11856280Standard delivery
92%86%**94%94%92%

d

8718**262087Tracked service
29%21%**21%34%29%

b

3915**14639International delivery
13%18%**11%10%13%

Timed delivery (i.e. to
arrive by specific time

237**5623/day)
8%9%**4%10%8%

b

Urgent delivery - on the
same day or a specific

17***6717time the next day
6%*%**5%12%6%

bd

Cross-Border Delivery
32**1*3(to ROI)
1%2%**1%*%1%

--**---Other (PLEASE SPECIFY)
-%-%**-%-%-%

None of these (DO NOT
--**---READ OUT)

-%-%**-%-%-%

Don't Know (DO NOT READ
--**---OUT)
-%-%**-%-%-%

NET: Urgent / Tracked /
9722**312197Timed Mail
32%27%**24%36%32%

Ofcom; Business Postal Tracker April 2018
Table 31  (continuation)                                                                                                                                                                        Page 516

QV6b1. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Letters
Base: All where letters are sent (QV6a=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
331018424417123529698269Unweighted total

8510467014248176190Weighted total

**********13**47149162Standard delivery
**********90%**92%86%85%85%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**********4**136973system)
**********32%**32%33%39%38%

ee

**********2**112527International delivery
**********13%**14%10%14%14%

ab

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

**********2***11820day delivery)
**********12%**10%9%10%10%

Urgent delivery - on the
same day or a specific

**********1***11314time the next day
**********10%**10%7%7%7%

ab

***************22Cross-Border Delivery
**********2%**4%1%1%1%

**********-**----Other (PLEASE SPECIFY)
**********-%**-%-%-%-%

None of these (DO NOT
**********-**--22READ OUT)
**********-%**-%-%1%1%

Don't Know (DO NOT READ
**********-**----OUT)
**********-%**-%-%-%-%

NET: Urgent / Tracked /
**********5**137883Timed Mail
**********34%**32%36%45%44%
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
2630411729162737151334156269Unweighted total

6916159722283481414228190Weighted total

******136******************162Standard delivery
******85%******************85%

jk

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

******60******************73system)
******38%******************38%

ffjl

******20******************27International delivery
******13%******************14%

fjkl

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

******17******************20day delivery)
******11%******************10%

fjkl

Urgent delivery - on the
same day or a specific

******9******************14time the next day
******6%******************7%

fjkl

******-******************2Cross-Border Delivery
******-%******************1%

******-******************-Other (PLEASE SPECIFY)
******-%******************-%

None of these (DO NOT
******2******************2READ OUT)
******1%******************1%

Don't Know (DO NOT READ
******-******************-OUT)
******-%******************-%

NET: Urgent / Tracked /
******69******************83Timed Mail
******43%******************44%

fjkl
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*gf*e*dc*b*aSignificance Level: 95%
2632411701819263481033814269Unweighted total

68161591923283138141122190Weighted total

******136******************162Standard delivery
******85%******************85%

jkjk

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

******61******************73system)
******38%******************38%

flfjl

******21******************27International delivery
******13%******************14%

fjkl

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

******17******************20day delivery)
******11%******************10%

fjkl

Urgent delivery - on the
same day or a specific

******9******************14time the next day
******6%******************7%

fjkl

******-******************2Cross-Border Delivery
******-%******************1%

******-******************-Other (PLEASE SPECIFY)
******-%******************-%

None of these (DO NOT
******2******************2READ OUT)
******1%******************1%

Don't Know (DO NOT READ
******-******************-OUT)
******-%******************-%

NET: Urgent / Tracked /
******70******************83Timed Mail
******44%******************44%

lfjkl
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*c*b*aSignificance Level: 95%
326643226102167105281051348294269Unweighted total
718319171791118029236201192190Weighted total

**155**145679565****29********162Standard delivery
**84%**85%84%86%82%****81%********85%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**71**64235021****21********73system)
**38%**37%29%45%26%****58%********38%

bdh

**27**1813148****7********27International delivery
**15%**11%17%12%11%****19%********14%

a

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

**17**1791110*************20day delivery)
**9%**10%11%10%13%****1%********10%

e

Urgent delivery - on the
same day or a specific

**14**9863****3********14time the next day
**8%**5%10%6%4%****9%********7%

a

**2**12*-****1********2Cross-Border Delivery
**1%**1%2%*%-%****3%********1%

ah

**-**----****-********-Other (PLEASE SPECIFY)
**-%**-%-%-%-%****-%********-%

None of these (DO NOT
**2**22--****-********2READ OUT)
**1%**1%3%-%-%****-%********1%

a

Don't Know (DO NOT READ
**-**----****-********-OUT)
**-%**-%-%-%-%****-%********-%

NET: Urgent / Tracked /
**81**72315228****24********83Timed Mail
**44%**42%39%47%35%****67%********44%

adh
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
981383314255----212841717869121269Unweighted total
27115486184----*621163494891190Weighted total

22104****156************17140364479162Standard delivery
82%90%****85%************81%86%73%92%87%85%

acc

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

747****72************66620203373system)
25%41%****39%************27%41%40%42%37%38%

cb

816****24************5191131327International delivery

30%14%****13%************24%11%23%5%14%14%

abaib

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

216****20************218731020day delivery)

7%14%****11%************8%11%14%5%11%10%

Urgent delivery - on the
same day or a specific

39****14************31262614time the next day
10%8%****8%************13%7%12%5%6%7%

11****2************112**2Cross-Border Delivery
4%1%****1%************5%1%4%*%*%1%

ai

--****-************------Other (PLEASE SPECIFY)
-%-%****-%************-%-%-%-%-%-%

None of these (DO NOT
--****2************-2--22READ OUT)
-%-%****1%************-%1%-%-%2%1%

bc

Don't Know (DO NOT READ
--****-************------OUT)
-%-%****-%************-%-%-%-%-%-%

NET: Urgent / Tracked /
856****82************77623204083Timed Mail

28%49%****45%************32%46%47%42%44%44%

cbb

Ofcom; Business Postal Tracker April 2018
Table 32  (continuation)                                                                                                                                                                        Page 521

QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-122131--56827223212117137269269235269Unweighted total
*-*-*2286--21271771366090190190143190Weighted total

**************66************1481155071162162118162Standard delivery
**************77%************84%84%83%78%85%85%83%85%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**************42************7157184273735273system)
**************48%************40%42%29%46%38%38%36%38%

ee

**************13************2312121527271327International delivery
**************15%************13%9%20%17%14%14%9%14%

afaf

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

**************13************1981132020620day delivery)
**************15%************11%6%2%14%10%10%4%10%

aefaeae

Urgent delivery - on the
same day or a specific

**************7************137371414814time the next day
**************8%************7%5%5%8%7%7%6%7%

**************2************22122222Cross-Border Delivery
**************2%************1%1%2%2%1%1%1%1%

**************-************--------Other (PLEASE SPECIFY)
**************-%************-%-%-%-%-%-%-%-%

None of these (DO NOT
**************-************222-2222READ OUT)
**************-%************1%2%3%-%1%1%1%1%

d

Don't Know (DO NOT READ
**************-************--------OUT)
**************-%************-%-%-%-%-%-%-%-%

NET: Urgent / Tracked /
**************47************8162204783835783Timed Mail
**************55%************46%46%33%52%44%44%40%44%

eae
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*e*dc*ba*edcbaSignificance Level: 95%
2724259969229362743379706453269Unweighted total
1617431456212241537328485060190Weighted total

**14726**43************28424643162Standard delivery
**84%87%**77%************99%86%92%72%85%

abca

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**6312**26************1016232473system)
**36%40%**46%************34%32%45%40%38%

**177**7************2521727International delivery
**10%22%**13%************7%10%4%28%14%

bcd

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

**137**6************1531120day delivery)
**8%23%**11%************3%10%6%18%10%

bd

Urgent delivery - on the
same day or a specific

**93**4************152714time the next day
**5%9%**7%************3%10%4%11%7%

**2-**2************11-*2Cross-Border Delivery
**1%-%**3%************4%2%-%*%1%

**--**-************-----Other (PLEASE SPECIFY)
**-%-%**-%************-%-%-%-%-%

None of these (DO NOT
**2-**-************---22READ OUT)
**1%-%**-%************-%-%-%3%1%

Don't Know (DO NOT READ
**--**-************-----OUT)
**-%-%**-%************-%-%-%-%-%

NET: Urgent / Tracked /
**7016**27************1016243383Timed Mail
**40%53%**48%************34%32%47%55%44%

cd
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*ba*ba*baSignificance Level: 95%
-462179130107232462810918251269Unweighted total
-1912265187218172137813177190Weighted total

****11641**56**145**59**149162Standard delivery
****95%63%**78%**84%**76%**84%85%

aa

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

****3447**33**61**38**6373system)
****28%72%**45%**35%**49%**36%38%

bbc

****1210**10**15**10**1727International delivery
****10%15%**13%**9%**12%**10%14%

aba

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

****56**6**11**8**1420day delivery)
****4%9%**8%**7%**11%**8%10%

aba

Urgent delivery - on the
same day or a specific

****68**4**7**4**914time the next day
****5%12%**5%**4%**5%**5%7%

abba

****21**2**2**2**22Cross-Border Delivery
****2%1%**3%**1%**2%**1%1%

ab

****--**-**-**-**--Other (PLEASE SPECIFY)
****-%-%**-%**-%**-%**-%-%

None of these (DO NOT
****22**-**2**-**22READ OUT)
****2%3%**-%**1%**-%**1%1%

Don't Know (DO NOT READ
****--**-**-**-**--OUT)
****-%-%**-%**-%**-%**-%-%

NET: Urgent / Tracked /
****3952**35**68**40**7083Timed Mail
****32%80%**49%**40%**52%**40%44%

bb
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
5171223114248221-309788-45239105269Unweighted total
311114677173138-116158-2716283190Weighted total

**10212561148114****6039****16257162Standard delivery
**91%85%79%86%83%****98%68%****100%68%85%

acaac

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**3450356148****2336****517373system)
**31%34%45%35%35%****38%62%****31%88%38%

bbbc

**121291712****1210****252127International delivery
**11%8%11%10%9%****20%17%****15%26%14%

ababb

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

**7148146****1110****162020day delivery)
**7%9%10%8%4%****18%18%****10%24%10%

aababb

Urgent delivery - on the
same day or a specific

**69397****47****121414time the next day
**5%6%4%5%5%****7%11%****8%17%7%

ababb

**12122****21****212Cross-Border Delivery
**1%1%1%1%1%****3%2%****1%1%1%

abab

**-----****--****---Other (PLEASE SPECIFY)
**-%-%-%-%-%****-%-%****-%-%-%

None of these (DO NOT
**22-22****--****--2READ OUT)
**2%1%-%1%1%****-%-%****-%-%1%

Don't Know (DO NOT READ
**-----****--****---OUT)
**-%-%-%-%-%****-%-%****-%-%-%

NET: Urgent / Tracked /
**3858376852****2739****578383Timed Mail
**34%39%48%39%38%****45%67%****35%100%44%

bbbbc
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
265231265243261126916319821256857101269Unweighted total
186153182162180*43910312545463160190Weighted total

158125155138152********98122****293160162Standard delivery
85%81%85%85%85%********95%98%****63%100%100%85%

cc

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

7369736671********3136****28102173system)
39%45%40%41%39%********31%29%****60%32%35%38%

ab

2617271925********912****66927International delivery
14%11%15%12%14%********9%9%****12%19%14%14%

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

2016201518********410****851020day delivery)
11%10%11%10%10%********4%8%****17%17%16%10%

Urgent delivery - on the
same day or a specific

1410131111********58****41314time the next day
8%6%7%7%6%********5%7%****8%2%5%7%

11212********12****1*22Cross-Border Delivery
1%1%1%1%1%********1%2%****2%1%3%1%

-----********--****----Other (PLEASE SPECIFY)
-%-%-%-%-%********-%-%****-%-%-%-%

None of these (DO NOT
22222********2-****---2READ OUT)

1%1%1%1%1%********2%-%****-%-%-%1%

a

Don't Know (DO NOT READ
-----********--****----OUT)

-%-%-%-%-%********-%-%****-%-%-%-%

NET: Urgent / Tracked /
8374827380********3440****31122583Timed Mail

45%49%45%45%45%********33%32%****67%38%42%44%

ab
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
52178394411348213408218-80258161269Unweighted total
3612431338*36137405144-42178111190Weighted total

31106**********115****120**3815287162Standard delivery
87%85%**********84%****83%**91%86%78%85%

aa

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

1152**********51****50**22736173system)
31%42%**********37%****35%**52%41%55%38%

b

811**********11****13**19271827International delivery
21%9%**********8%****9%**47%15%17%14%

bbab

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

412**********11****11**13201820day delivery)
12%10%**********8%****8%**30%11%16%10%

ab

Urgent delivery - on the
same day or a specific

48**********9****7**8131214time the next day
13%6%**********7%****5%**20%8%11%7%

b

*1**********2****2**1212Cross-Border Delivery
*%1%**********1%****1%**3%1%1%1%

--**********-****-**----Other (PLEASE SPECIFY)

-%-%**********-%****-%**-%-%-%-%

None of these (DO NOT
2-**********2****2**--22READ OUT)
6%-%**********2%****1%**-%-%2%1%

bb

Don't Know (DO NOT READ
--**********-****-**----OUT)

-%-%**********-%****-%**-%-%-%-%

NET: Urgent / Tracked /
1554**********56****57**28827283Timed Mail
43%44%**********41%****40%**67%46%64%44%

bb
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
84147399663125472591181512261030269Unweighted total
51104196538802418075115153928190Weighted total

4884**493062**1516696130****162Standard delivery
95%81%**76%81%77%**84%87%84%85%****85%

acacd

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

1444**301037**71235058****73system)
27%42%**47%27%46%**40%31%43%38%****38%

ddddb

811**8411**2591817****27International delivery
15%10%**13%10%13%**14%12%15%11%****14%

acdc

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

211**839**1851417****20day delivery)
5%10%**13%8%11%**10%7%13%11%****10%

acd

Urgent delivery - on the
same day or a specific

67**424**1231110****14time the next day
11%6%**5%4%5%**7%4%10%7%****7%

acd

*2**2*2**2111****2Cross-Border Delivery
*%2%**3%*%2%**1%1%1%1%****1%

--**---**----****-Other (PLEASE SPECIFY)

-%-%**-%-%-%**-%-%-%-%****-%

None of these (DO NOT
--**---**22-2****2READ OUT)
-%-%**-%-%-%**1%3%-%1%****1%

a

Don't Know (DO NOT READ
--**---**----****-OUT)

-%-%**-%-%-%**-%-%-%-%****-%

NET: Urgent / Tracked /
1646**331439**81246067****83Timed Mail
32%44%**51%36%49%**45%31%52%44%****44%

dadb
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
269591911964269Unweighted total
19058137042190Weighted total

16245**6438162Standard delivery
85%78%**91%90%85%

d

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

7322**241573system)
38%37%**35%34%38%

276**101027International delivery
14%10%**14%23%14%

Timed delivery (send /
receive mail which is
guaranteed to arrive by
a specific time, e.g. by
9am next day or 1pm next

209**7320day delivery)

10%16%**9%8%10%

Urgent delivery - on the
same day or a specific

142**8414time the next day
7%4%**11%10%7%

21**1*2Cross-Border Delivery
1%2%**1%*%1%

--**---Other (PLEASE SPECIFY)
-%-%**-%-%-%

None of these (DO NOT
2-**--2READ OUT)

1%-%**-%-%1%

Don't Know (DO NOT READ
--**---OUT)
-%-%**-%-%-%

NET: Urgent / Tracked /
8326**281583Timed Mail
44%45%**41%37%44%
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QV6b2. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Large letters
Base: All where large letters are sent (QV6a=2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
22812254210916395490199Unweighted total

42936709135167175Weighted total

**********6****3118124Standard delivery
**********69%****64%71%71%

**********5****399105Tracked service
**********61%****67%60%60%

**********2****13234International delivery
**********26%****24%19%20%

Timed delivery (i.e. to
arrive by specific time

**********2****12628/day)
**********19%****18%16%16%

Urgent delivery - on the
same day or a specific

**********2****12022time the next day
**********18%****22%12%12%

Cross-Border Delivery
****************22(to ROI)
**********3%****2%1%1%

**********-****---Other (PLEASE SPECIFY)
**********-%****-%-%-%

None of these (DO NOT
**********-****-22READ OUT)
**********-%****-%1%1%

Don't Know (DO NOT READ
**********-****---OUT)
**********-%****-%-%-%

NET: Urgent / Tracked /
**********6****3116122Timed Mail
**********67%****72%70%69%
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*gf*e*d*c*b*aSignificance Level: 95%
181829134914173014727124199Unweighted total

57121511219173221914216175Weighted total

******108******************124Standard delivery
******72%******************71%

******89******************105Tracked service
******59%******************60%

******29******************34International delivery
******19%******************20%

Timed delivery (i.e. to
arrive by specific time

******23******************28/day)
******16%******************16%

Urgent delivery - on the
same day or a specific

******17******************22time the next day
******11%******************12%

Cross-Border Delivery
******-******************2(to ROI)
******-%******************1%

******-******************-Other (PLEASE SPECIFY)
******-%******************-%

None of these (DO NOT
******2******************2READ OUT)
******1%******************1%

Don't Know (DO NOT READ
******-******************-OUT)
******-%******************-%

NET: Urgent / Tracked /
******105******************122Timed Mail
******70%******************69%
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
181829134161518278524813199Unweighted total

571215121181828147141319175Weighted total

******108******************124Standard delivery
******71%******************71%

******89******************105Tracked service
******59%******************60%

******30******************34International delivery
******20%******************20%

Timed delivery (i.e. to
arrive by specific time

******23******************28/day)
******15%******************16%

Urgent delivery - on the
same day or a specific

******17******************22time the next day
******11%******************12%

Cross-Border Delivery
******-******************2(to ROI)
******-%******************1%

******-******************-Other (PLEASE SPECIFY)
******-%******************-%

None of these (DO NOT
******2******************2READ OUT)
******1%******************1%

Don't Know (DO NOT READ
******-******************-OUT)
******-%******************-%

NET: Urgent / Tracked /
******106******************122Timed Mail
******70%******************69%
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*cb*aSignificance Level: 95%
61933316663136647964184312199Unweighted total

11165271494612956516821124*175Weighted total

**114**106359041****46********124Standard delivery
**69%**71%75%69%73%****67%********71%

**101**88277833****53********105Tracked service
**62%**59%57%61%59%****77%********60%

bbh

**33**31122310****17********34International delivery
**20%**21%25%17%18%****25%********20%

Timed delivery (i.e. to
arrive by specific time

**25**218207****10********28/day)
**15%**14%17%16%13%****14%********16%

eh

Urgent delivery - on the
same day or a specific

**22**195177****6********22time the next day
**13%**13%11%13%12%****8%********12%

Cross-Border Delivery
**2**12*-****1********2(to ROI)
**1%**1%4%*%-%****1%********1%

a

**-**----****-********-Other (PLEASE SPECIFY)
**-%**-%-%-%-%****-%********-%

None of these (DO NOT
**2**22--****2********2READ OUT)
**1%**1%4%-%-%****3%********1%

a

Don't Know (DO NOT READ
**-**----****-********-OUT)
**-%**-%-%-%-%****-%********-%

NET: Urgent / Tracked /
**118**99279539****53********122Timed Mail
**71%**66%58%74%69%****78%********69%

ab
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
98821924175---132074101843877199Unweighted total
54932814161---**1440121772475175Weighted total

4166****114************318356**52124Standard delivery
76%71%****70%************77%68%73%**70%71%

3058****100************257544**50105Tracked service
54%63%****62%************62%62%58%**67%60%

b

1915****26************101526**834International delivery
35%17%****16%************26%13%34%**10%20%

baab

Timed delivery (i.e. to
arrive by specific time

919****23************41913**1428/day)
17%21%****14%************9%16%17%**19%16%

bb

Urgent delivery - on the
same day or a specific

814****19************5148**1122time the next day

15%15%****12%************12%11%11%**15%12%

Cross-Border Delivery
11****2************112***2(to ROI)

2%1%****1%************2%1%2%***%1%

--****-************---**--Other (PLEASE SPECIFY)
-%-%****-%************-%-%-%**-%-%

None of these (DO NOT
--****2************-2-**-2READ OUT)
-%-%****1%************-%2%-%**-%1%

ac

Don't Know (DO NOT READ
--****-************---**--OUT)
-%-%****-%************-%-%-%**-%-%

NET: Urgent / Tracked /
3966****112************298353**55122Timed Mail

71%71%****70%************73%69%69%**74%69%

b
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11137186--3372213115573199166137151199Unweighted total
*-***25168--3*271161223217512990110175Weighted total

**************117************869121124976179124Standard delivery
**************70%************74%75%65%71%75%67%72%71%

**************102************696911105755165105Tracked service
**************61%************59%57%34%60%58%56%59%60%

eeeee

**************29************192563419101734International delivery
**************17%************16%20%19%20%15%12%16%20%

b

Timed delivery (i.e. to
arrive by specific time

**************25************141622815101028/day)
**************15%************12%13%5%16%12%11%9%16%

e

Urgent delivery - on the
same day or a specific

**************22************161782221101922time the next day
**************13%************14%14%25%12%16%11%17%12%

bdf

Cross-Border Delivery
**************2************22122222(to ROI)
**************1%************2%2%3%1%2%2%2%1%

**************-************--------Other (PLEASE SPECIFY)
**************-%************-%-%-%-%-%-%-%-%

None of these (DO NOT
**************2************22222222READ OUT)
**************1%************2%2%6%1%2%2%2%1%

cd

Don't Know (DO NOT READ
**************-************--------OUT)
**************-%************-%-%-%-%-%-%-%-%

NET: Urgent / Tracked /
**************119************768219122875877122Timed Mail
**************71%************66%67%59%69%67%64%70%69%
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
371627612110442474264352414030199Unweighted total
321434811117428413765321263445175Weighted total

**10631**87********37**21******124Standard delivery
**74%65%**75%********57%**98%******71%

baaabccc

**8330**67********43**7******105Tracked service
**58%62%**57%********66%**34%******60%

ddddd

**269**23********6**2******34International delivery
**18%18%**20%********10%**8%******20%

abbcd

Timed delivery (i.e. to
arrive by specific time

**187**17********9*********28/day)
**13%15%**14%********14%**2%******16%

add

Urgent delivery - on the
same day or a specific

**145**16********3**1******22time the next day
**10%11%**13%********5%**6%******12%

aaad

Cross-Border Delivery
**2***2********-**1******2(to ROI)
**1%*%**2%********-%**5%******1%

**--**-********-**-******-Other (PLEASE SPECIFY)
**-%-%**-%********-%**-%******-%

None of these (DO NOT
**22**-********2**-******2READ OUT)
**1%4%**-%********3%**-%******1%

a

Don't Know (DO NOT READ
**--**-********-**-******-OUT)
**-%-%**-%********-%**-%******-%

NET: Urgent / Tracked /
**9431**80********48**7******122Timed Mail
**66%64%**69%********74%**34%******69%

adcdd
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-431347055144191475314615151199Unweighted total
-2292505012515114411349119175Weighted total

****76313193**8624100**89124Standard delivery
****83%62%61%75%**75%59%74%**74%71%

aab

****50413273**652778**68105Tracked service
****54%81%63%59%**57%66%58%**57%60%

bb

****15121024**16926**1634International delivery
****16%25%21%19%**14%21%19%**14%20%

ab

Timed delivery (i.e. to
arrive by specific time

****771216**131018**1328/day)
****8%14%23%13%**11%24%13%**11%16%

Urgent delivery - on the
same day or a specific

****1813913**12814**1522time the next day
****19%27%18%10%**10%18%11%**12%12%

Cross-Border Delivery
****21*2**2*2**22(to ROI)
****2%2%*%2%**2%*%1%**2%1%

b

****----**---**--Other (PLEASE SPECIFY)
****-%-%-%-%**-%-%-%**-%-%

None of these (DO NOT
****2--2**2-2**22READ OUT)
****2%-%-%2%**2%-%2%**2%1%

Don't Know (DO NOT READ
****----**---**--OUT)
****-%-%-%-%**-%-%-%**-%-%

NET: Urgent / Tracked /
****59484181**743488**79122Timed Mail
****65%95%81%65%**65%82%66%**67%69%

bcaa
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6103136160123138-50139136-3211766199Unweighted total
37610114381103-35124122-157147175Weighted total

**65781065673****12473****6027124Standard delivery
**86%78%74%69%71%****100%60%****85%58%71%

aacaa

**3059894357****66105****3536105Tracked service
**40%59%62%54%56%****53%86%****49%78%60%

bbbb

**121325816****3030****8834International delivery
**16%13%18%10%16%****24%24%****12%17%20%

abab

Timed delivery (i.e. to
arrive by specific time

**121318810****1828****9728/day)
**16%13%12%10%10%****14%23%****13%15%16%

b

Urgent delivery - on the
same day or a specific

**101412714****1822****7822time the next day
**13%14%8%9%14%****15%18%****10%17%12%

b

Cross-Border Delivery
**12122****21****212(to ROI)
**1%2%1%2%2%****2%1%****3%2%1%

aab

**-----****--****---Other (PLEASE SPECIFY)
**-%-%-%-%-%****-%-%****-%-%-%

None of these (DO NOT
**2--22****--****2-2READ OUT)
**3%-%-%3%2%****-%-%****3%-%1%

c

Don't Know (DO NOT READ
**-----****--****---OUT)
**-%-%-%-%-%****-%-%****-%-%-%

NET: Urgent / Tracked /
**4071995169****73122****3939122Timed Mail
**52%70%69%63%67%****59%100%****56%84%69%

bbbcbc
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
196185191174188355610513830369678135199Unweighted total
172160166146164410257811113158260107175Weighted total

123111119105116********69100****505699124Standard delivery
71%69%72%72%71%********88%90%****62%94%92%71%

cdcdcd

10599989095********3566****642762105Tracked service
61%62%59%62%58%********45%59%****78%44%58%60%

babab

3429323030********1422****2392134International delivery

20%18%19%20%18%********18%20%****28%15%20%20%

abcabcb

Timed delivery (i.e. to
arrive by specific time

2625262624********1718****1791128/day)
15%16%16%18%15%********21%16%****21%15%10%16%

ababa

Urgent delivery - on the
same day or a specific

2222222220********1112****14101222time the next day
13%14%13%15%12%********15%11%****17%16%11%12%

aabc

Cross-Border Delivery
11212********12****1*22(to ROI)
1%1%1%1%1%********1%2%****1%*%2%1%

b

-----********--****----Other (PLEASE SPECIFY)
-%-%-%-%-%********-%-%****-%-%-%-%

None of these (DO NOT
2-2-2********2-****-2-2READ OUT)
1%-%1%-%1%********3%-%****-%3%-%1%

a

Don't Know (DO NOT READ
-----********--****----OUT)
-%-%-%-%-%********-%-%****-%-%-%-%

NET: Urgent / Tracked /
120116113105110********4775****743267122Timed Mail

69%72%68%72%67%********60%68%****90%53%63%69%

abeabe
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
33131355317262147336160-71191129199Unweighted total
24120315019*63116418135-51169111175Weighted total

**82**34****4381****95**3511969124Standard delivery
**68%**69%****67%70%****70%**68%70%62%71%

b

**79**33****3870****84**4310179105Tracked service
**65%**66%****60%60%****62%**84%60%71%60%

aabb

**21**10****1420****26**21342034International delivery
**18%**20%****22%17%****19%**42%20%18%20%

ab

Timed delivery (i.e. to
arrive by specific time

**24**11****1420****24**16282028/day)
**20%**21%****23%17%****17%**31%17%18%16%

aab

Urgent delivery - on the
same day or a specific

**11**10****1010****11**11221622time the next day
**10%**20%****16%9%****8%**21%13%14%12%

b

Cross-Border Delivery
**1********2****2**1212(to ROI)
**1%***%*****%2%****1%**2%1%1%1%

**-**-****--****-**----Other (PLEASE SPECIFY)
**-%**-%****-%-%****-%**-%-%-%-%

None of these (DO NOT
**2**-****-2****2**-2-2READ OUT)
**2%**-%****-%2%****2%**-%1%-%1%

Don't Know (DO NOT READ
**-**-****--****-**----OUT)
**-%**-%****-%-%****-%**-%-%-%-%

NET: Urgent / Tracked /
**88**40****4980****94**4511887122Timed Mail
**73%**80%****78%69%****69%**89%70%78%69%

b
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
66111571269117722164941051431639199Unweighted total
53974610874151612978971101748175Weighted total

4770398252107**97606481****124Standard delivery
88%72%85%76%71%71%**75%77%66%73%****71%

ac

246022643689**75465961****105Tracked service
46%62%48%60%49%59%**58%59%60%56%****60%

d

8147191529**19151916****34International delivery

16%14%15%18%20%19%**15%20%20%14%****20%

Timed delivery (i.e. to
arrive by specific time

5143141120**15131520****28/day)
10%14%6%13%15%13%**12%17%15%18%****16%

Urgent delivery - on the
same day or a specific

14179161019**2161614****22time the next day
26%18%20%15%14%13%**16%8%16%13%****12%

Cross-Border Delivery
*2*2*2**2111****2(to ROI)

*%2%*%2%*%1%**2%1%1%1%****1%

------**----****-Other (PLEASE SPECIFY)
-%-%-%-%-%-%**-%-%-%-%****-%

None of these (DO NOT
2-2--2**2-22****2READ OUT)
4%-%4%-%-%1%**2%-%2%2%****1%

acac

Don't Know (DO NOT READ
------**----****-OUT)
-%-%-%-%-%-%**-%-%-%-%****-%

NET: Urgent / Tracked /
3072257747104**87507269****122Timed Mail
55%74%54%72%64%69%**67%64%73%63%****69%

bdbd
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
19938168649199Unweighted total
17542107636175Weighted total

124****51**124Standard delivery
71%****68%**71%

105****41**105Tracked service
60%****55%**60%

34****11**34International delivery
20%****14%**20%

Timed delivery (i.e. to
arrive by specific time

28****9**28/day)
16%****12%**16%

Urgent delivery - on the
same day or a specific

22****11**22time the next day
12%****14%**12%

Cross-Border Delivery
2****1**2(to ROI)
1%****1%**1%

-****-**-Other (PLEASE SPECIFY)
-%****-%**-%

None of these (DO NOT
2****2**2READ OUT)

1%****3%**1%

Don't Know (DO NOT READ
-****-**-OUT)
-%****-%**-%

NET: Urgent / Tracked /
122****49**122Timed Mail

69%****64%**69%
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QV6b3. Which of the following types of services does your organisation regularly use when sending each of the types of post you mentioned?  So for: Parcels and packets
Base: All where parcels/ packets are sent (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46152672852243361130193417Unweighted total
11102297135193511351369Weighted total

******759417**59273290Letters
******77%70%91%**94%89%78%79%

abaaaa

******466313**48160173Large Letters
******48%47%72%**71%72%46%47%

abaaaa

******35567**24136143Parcels and packets
******36%42%38%**36%35%39%39%

None of these (DO NOT
******-3*****33READ OUT)
******-%2%1%**3%1%1%1%

Don't Know (DO NOT READ
*******-***-*-*OUT)
*******%-%*%**-%1%-%*%

Ofcom; Business Postal Tracker April 2018
Table 34                                                                                                                                                                                        Page 543

QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
425357265162441593518392211417Unweighted total
132123313193657643823223519369Weighted total

**1819241******51**********290Letters
**87%84%77%******80%**********79%

cgjcgcgcg

**914145******32**********173Large Letters
**43%63%46%******51%**********47%

ecejlmeee

**611123******19**********143Parcels and packets
**27%49%39%******31%**********39%

fglmm

None of these (DO NOT
**--3******-**********3READ OUT)
**-%-%1%******-%**********1%

Don't Know (DO NOT READ
**--*******-***********OUT)
**-%-%*%******-%***********%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
435658260282738512314391327417Unweighted total
152025309383953522216241946369Weighted total

**1821237******48**********290Letters
**87%85%77%******92%**********79%

cgjcgcgcgcgj

**814146******29**********173Large Letters
**41%58%47%******55%**********47%

cmcm

**511124******15**********143Parcels and packets
**24%45%40%******30%**********39%

lmlmlm

None of these (DO NOT
**--3******-**********3READ OUT)
**-%-%1%******-%**********1%

Don't Know (DO NOT READ
**--*******-***********OUT)
**-%-%*%******-%***********%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
1939866351156261158291794559496417Unweighted total
2934039331132237141291296493353369Weighted total

**26828262110180113****6846******290Letters
**79%72%79%83%76%80%****71%94%******79%

beh

**16715159749973****3120******173Large Letters
**49%38%48%56%42%52%****32%40%******47%

aee

**132221213510946****5514******143Parcels and packets
**39%58%37%26%46%33%****57%28%******39%

abdhdh

None of these (DO NOT
**3-33******3-******3READ OUT)
**1%-%1%2%*%*%****3%-%******1%

ah

Don't Know (DO NOT READ
***-*-******--*******OUT)
***%-%*%-%*%*%****-%-%*******%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1232009421396---131710229411482220417Unweighted total

6117313512357---**11493089462212369Weighted total

37137116**283************312536054175290Letters
61%79%86%**79%************62%82%64%88%83%79%

ccbbcc

2510048**167************19148434582173Large Letters

42%58%35%**47%************39%48%46%74%39%47%

acac

437426**134************34100661761143Parcels and packets
70%43%19%**38%************69%33%70%27%29%39%

abaaiab

None of these (DO NOT
3--****************-3--3READ OUT)
5%-%-%***%*************%-%3%-%-%1%

aba

Don't Know (DO NOT READ
-*-***************-*-*-*OUT)
-%*%-%***%************-%*%-%*%-%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328305141180390253361417Unweighted total
*-***25150--5451430424680158331177292369Weighted total

**************100************26520476103290138290290Letters
**************67%************87%83%95%65%88%78%99%79%

adbcdfbddbcdef

**************76************1601285181173173135173Large Letters
**************51%************53%52%64%51%52%98%46%47%

acdfacdef

**************138************96101261431087793143Parcels and packets
**************92%************32%41%33%91%33%44%32%39%

acabceface

None of these (DO NOT
**************-*************3*3***3READ OUT)
**************-%*************%1%*%2%*%*%*%1%

acabc

Don't Know (DO NOT READ
**************-***************-****OUT)
**************-%*************%*%*%-%*%*%*%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
20397719994374435603859799106417Unweighted total
1735342101064243930613387484132369Weighted total

**28330**65********44**337172110290Letters
**80%71%**62%********72%**88%96%86%83%79%

abd

**17026**51********34**28434654173Large Letters
**48%63%**48%********57%**75%58%54%41%47%

abca

**13140**96********56**19222738143Parcels and packets
**37%95%**91%********93%**51%30%32%29%39%

abc

None of these (DO NOT
**3-**3***********--*-3READ OUT)
**1%-%**3%*********%**-%-%*%-%1%

Don't Know (DO NOT READ
***-**-********-***---*OUT)
***%-%**-%********-%***%-%-%-%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387417Unweighted total
-342689132125732423134*331369Weighted total

**3426691**84**285**89**290290Letters
**100%99%100%**67%**88%**66%**88%79%

**1811758**71**169**74**173173Large Letters
**53%44%63%**57%**52%**55%**52%47%

bbb

**197643**116**103**125**108143Parcels and packets
**56%28%48%**93%**32%**93%**33%39%

bbb

None of these (DO NOT
**-*-**3**-**3**-3READ OUT)
**-%*%-%**2%**-%**2%**-%1%

Don't Know (DO NOT READ
**-****-**-**-**-*OUT)
**-%*%*%**-%**-%**-%**-%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694417Unweighted total
3217270143173290-30114108-1814970369Weighted total

**20023891134290****7369****11452290Letters
**92%88%64%78%100%****64%64%****76%74%79%

cbc

**11114574173134****5651****14868173Large Letters
**51%54%51%100%46%****49%47%****99%96%47%

acca

**65941437491****10699****6137143Parcels and packets
**30%35%100%42%31%****93%92%****41%53%39%

aba

None of these (DO NOT
**-----****33******3READ OUT)
**-%-%-%-%-%****2%3%*****%*%1%

Don't Know (DO NOT READ
**-----****--*****-*OUT)
**-%-%-%-%-%****-%-%*****%-%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
4103474053474013561026131328339072129417Unweighted total
3592903502883474103921826412117654103369Weighted total

282226282233280********187211****554170290Letters
79%78%81%81%81%********86%80%****73%76%68%79%

170141167149166********102124****422756173Large Letters

47%49%48%52%48%********47%47%****55%50%55%47%

140135135121135********64105****7151101143Parcels and packets
39%47%39%42%39%********29%40%****95%95%98%39%

acebd

None of these (DO NOT
3*333********33****---3READ OUT)
1%*%1%1%1%********1%1%****-%-%-%1%

Don't Know (DO NOT READ
*************-*****---*OUT)
*%*%*%*%*%********-%*%****-%-%-%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
742954751113533595815359-106400226417Unweighted total
60270394712*533046514304-72350187369Weighted total

47211**33****3124743**234**54279143290Letters
78%78%**71%****59%81%66%**77%**75%80%77%79%

a

35112**23****2313340**141**3416296173Large Letters
58%41%**48%****43%44%62%**46%**46%46%51%47%

bbb

2099**34****4010539**121**3313888143Parcels and packets

34%37%**72%****75%34%59%**40%**45%39%47%39%

bcb

None of these (DO NOT
3-*********3**3**33*3READ OUT)
5%-%***%*****%*%4%**1%**4%1%*%1%

bbab

Don't Know (DO NOT READ
-**********-*****-***OUT)
-%*%***%*****%*%-%***%**-%*%*%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513681792383571641417Unweighted total
1001724210662142233071552142971953369Weighted total

881503474469121268119171244****290Letters
89%87%81%70%74%64%90%87%77%80%82%****79%

aacdcda

4799186131761416570103144****173Large Letters
47%58%42%58%50%53%63%54%45%48%49%****47%

b

428739101581354108638092****143Parcels and packets

42%51%93%96%94%95%18%35%41%37%31%****39%

cdcdababbc

None of these (DO NOT
----3****3*****3READ OUT)
-%-%-%-%4%*%*%*%*%1%*%****1%

acc

Don't Know (DO NOT READ
------*--*-*****OUT)
-%-%-%-%-%-%*%-%-%*%-%*****%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
417953018789417Unweighted total
3691122414273369Weighted total

29083**11456290Letters
79%73%**81%77%79%

ad

17356**6735173Large Letters
47%50%**47%47%47%

14340**5432143Parcels and packets

39%35%**38%44%39%

None of these (DO NOT
3***3-3READ OUT)
1%*%**2%-%1%

Don't Know (DO NOT READ
*-***-*OUT)
*%-%***%-%*%
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QV6a.2 Which of the following, if any, does your organisation use Royal Mail services for?
Base: All using RM (QV4=1) and send letters/large letters/parcels/packets at (QV6a=1 or 2 or 3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46132567722153359123172387Unweighted total
11102290112183510311329Weighted total

Standard Stamped Mail
******48769**261972061st Class
******54%68%53%**37%63%63%63%

ccce

Standard Stamped Mail
******42537**241551622nd Class
******47%47%41%**40%42%50%49%

1st Class large letter
******32526**24112118stamps
******36%46%36%**33%36%36%36%

ee

2nd Class large letter
******19324**127781stamps
******21%29%23%**27%18%25%25%

eb

Franked / metered mail
******957**2333401st Class
******10%4%37%**46%26%11%12%

abababeaba

Franked / metered mail
******1155**2231372nd Class
******12%4%30%**38%20%10%11%

abababeaba

******721****1213PPI - PPI 2nd Class
******8%2%3%**3%4%4%4%

******621***11011PPI - PPI 1st Class
******7%2%6%**1%8%3%3%

******--*****33Bulk Mail
******-%-%1%**2%1%1%1%

None of these (DO NOT
******25-**--77READ OUT)
******2%5%-%**-%-%2%2%

e

Don't Know (DO NOT READ
******---**--11OUT)
******-%-%-%**-%-%*%*%

Refused (DO NOT READ
******---**----OUT)
******-%-%-%**-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
414955242132237543218352110387Unweighted total
131821277143348573423183316329Weighted total

Standard Stamped Mail
****14171******28**********2061st Class
****67%62%******48%**********63%

ff

Standard Stamped Mail
****10138******32**********1622nd Class
****49%50%******55%**********49%

1st Class large letter
****1097******19**********118stamps
****49%35%******33%**********36%

eeeeeee

2nd Class large letter
****963******15**********81stamps
****44%23%******26%**********25%

cejcefjle

Franked / metered mail
****432******9**********401st Class
****20%12%******15%**********12%

cgm

Franked / metered mail
****429******9**********372nd Class
****18%11%******15%**********11%

cgcgg

*****12******2**********13PPI - PPI 2nd Class
*****%4%******4%**********4%

****110******2**********11PPI - PPI 1st Class
****5%4%******4%**********3%

****-2******2**********3Bulk Mail
****-%1%******4%**********1%

j

None of these (DO NOT
****-7******-**********7READ OUT)
****-%3%******-%**********2%

Don't Know (DO NOT READ
****1-******-**********1OUT)
****4%-%******-%***********%

j

Refused (DO NOT READ
****--******-**********-OUT)
****-%-%******-%**********-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
425256237252534502113341322387Unweighted total
151823273333645522014181936329Weighted total

Standard Stamped Mail
**1216166******************2061st Class
**70%70%61%******************63%

fjff

Standard Stamped Mail
**810136******************1622nd Class
**43%44%50%******************49%

1st Class large letter
**61097******************118stamps
**34%44%35%******************36%

2nd Class large letter
**4963******************81stamps
**21%40%23%******************25%

cfjl

Franked / metered mail
**3432******************401st Class
**19%18%12%******************12%

mm

Franked / metered mail
**3429******************372nd Class
**18%17%11%******************11%

cgmcgcg

**1*12******************13PPI - PPI 2nd Class
**5%*%4%******************4%

***110******************11PPI - PPI 1st Class
***%4%4%******************3%

**--3******************3Bulk Mail
**-%-%1%******************1%

None of these (DO NOT
**--7******************7READ OUT)
**-%-%3%******************2%

Don't Know (DO NOT READ
**-1-******************1OUT)
**-%4%-%*******************%

j

Refused (DO NOT READ
**---******************-OUT)
**-%-%-%******************-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
1637161326151236150281777549466387Unweighted total
2430530299128201134271268483323329Weighted total

Standard Stamped Mail
**182211857413267****4540******2061st Class
**60%71%62%58%66%50%****65%83%******63%

hehh

Standard Stamped Mail
**145101535710565****3824******1622nd Class
**48%33%51%45%52%48%****55%50%******49%

bbb

1st Class large letter
**11214105467244****2222******118stamps
**37%45%35%36%36%33%****32%46%******36%

bb

2nd Class large letter
**78378324837****179******81stamps
**26%9%26%25%24%27%****24%19%******25%

bbbb

Franked / metered mail
**40436192117****87******401st Class
**13%14%12%15%11%13%****12%14%******12%

Franked / metered mail
**36730191815****104******372nd Class
**12%22%10%15%9%11%****15%9%******11%

a

**13*13486****3-******13PPI - PPI 2nd Class
**4%*%4%3%4%4%****4%-%******4%

**11*11565****21******11PPI - PPI 1st Class
**4%*%4%4%3%4%****4%2%******3%

**3-33*3*****-******3Bulk Mail
**1%-%1%2%*%2%*****%-%******1%

a

None of these (DO NOT
**7-7353****3-******7READ OUT)
**2%-%2%2%2%2%****4%-%******2%

Don't Know (DO NOT READ
**1-11-1****--******1OUT)
***%-%*%1%-%1%****-%-%*******%

Refused (DO NOT READ
**------****--******-OUT)
**-%-%-%-%-%-%****-%-%******-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1081908917370----314912799681209387Unweighted total

421581299320----*9332876861197329Weighted total

Standard Stamped Mail
1392101**206************1319335391302061st Class
31%58%78%**64%************39%67%52%63%66%63%

cbcbbc

Standard Stamped Mail
58374**162************515720311121622nd Class

12%53%58%**51%************15%55%29%50%57%49%

ccbbcc

1st Class large letter
76447**118************7111252764118stamps

17%41%36%**37%************21%39%37%44%32%36%

ccbb

2nd Class large letter
24336**81************27812224881stamps
6%27%28%**25%************7%27%17%35%24%25%

ccbbc

Franked / metered mail
1327***39************122791219401st Class
30%17%*%**12%************37%10%13%20%9%12%

abaaia

Franked / metered mail
12223**36************112561218372nd Class
28%14%2%**11%************33%9%9%19%9%11%

abaaia

102-**5************3210*213PPI - PPI 2nd Class
25%1%-%**2%************10%1%15%*%1%4%

abaiab

632**6************155*511PPI - PPI 1st Class
14%2%2%**2%************2%2%8%*%3%3%

abab

12-**2*************21*23Bulk Mail

2%1%-%**1%*************%1%1%*%1%1%

None of these (DO NOT
35-**7************3552-7READ OUT)
6%3%-%**2%************8%2%8%3%-%2%

aaiaa

Don't Know (DO NOT READ
--1**1************-1--11OUT)

-%-%1%***%************-%*%-%-%*%*%

Refused (DO NOT READ
---**-************------OUT)
-%-%-%**-%************-%-%-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-123144--681137325284136151387251358387Unweighted total
*-*-*22112--5451430122179117329177290329Weighted total

Standard Stamped Mail
**************71************1991314371206951952061st Class
**************63%************66%59%55%61%63%54%67%63%

bbbef

Standard Stamped Mail
**************53************1591123253162721571622nd Class
**************47%************53%50%40%45%49%40%54%49%

bbebbe

1st Class large letter
**************41************1148132411188999118stamps
**************36%************38%36%40%35%36%51%34%36%

bacdef

2nd Class large letter
**************22************7960252281647281stamps
**************20%************26%27%32%19%25%36%25%25%

bdacdf

Franked / metered mail
**************23************31301623403138401st Class
**************20%************10%13%20%20%12%17%13%12%

aacc

Franked / metered mail
**************15************28321515372537372nd Class
**************13%************9%14%19%13%11%14%13%11%

ac

**************3************7878139813PPI - PPI 2nd Class
**************3%************2%4%9%6%4%5%3%4%

acf

**************4************8746116911PPI - PPI 1st Class
**************4%************3%3%5%5%3%3%3%3%

**************3************33133333Bulk Mail
**************3%************1%1%1%3%1%2%1%1%

None of these (DO NOT
**************5************77357757READ OUT)
**************5%************2%3%3%4%2%4%2%2%

Don't Know (DO NOT READ
**************-************1-1-1-11OUT)
**************-%*************%-%1%-%*%-%*%*%

Refused (DO NOT READ
**************-************--------OUT)
**************-%************-%-%-%-%-%-%-%-%

Ofcom; Business Postal Tracker April 2018
Table 35  (continuation)                                                                                                                                                                        Page 561

QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
13374648793303632503849798105387Unweighted total

7322338772172623493377484130329Weighted total

Standard Stamped Mail
**20021**43************163065942061st Class
**62%64%**56%************44%41%77%72%63%

dcdcdcdcd

Standard Stamped Mail
**1589**39************113546681622nd Class
**49%28%**51%************28%47%55%53%49%

cdddddd

1st Class large letter
**11615**25************15263542118stamps
**36%47%**33%************39%35%42%33%36%

d

2nd Class large letter
**817**13************622222981stamps
**25%21%**17%************16%30%26%22%25%

ddd

Franked / metered mail
**407**16************151258401st Class
**12%23%**20%************41%16%6%6%12%

abababcab

Franked / metered mail
**377**8************101637372nd Class
**11%21%**10%************26%22%4%6%11%

bbabab

**13-**8************32-713PPI - PPI 2nd Class
**4%-%**10%************9%3%-%5%4%

cabcbb

**11-**6************32*511PPI - PPI 1st Class
**3%-%**8%************9%3%1%4%3%

cabcb

**32**1*************-*23Bulk Mail
**1%7%**1%*************%-%*%2%1%

None of these (DO NOT
**7-**5************-52-7READ OUT)
**2%-%**7%************-%7%2%-%2%

cabdad

Don't Know (DO NOT READ
**1-**-************-1--1OUT)
***%-%**-%************-%1%-%-%*%

Refused (DO NOT READ
**--**-************-----OUT)
**-%-%**-%************-%-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-55336111281236381261251386387Unweighted total
-34266912196732214104*329329Weighted total

Standard Stamped Mail
**2317768**59**204**61**2062061st Class
**67%67%75%**61%**63%**59%**63%63%

Standard Stamped Mail
**1214953**43**162**45**1621622nd Class
**34%56%58%**45%**50%**44%**49%49%

cc

1st Class large letter
**148645**38**116**38**118118stamps
**41%32%49%**39%**36%**36%**36%36%

b

2nd Class large letter
**26930**22**81**19**8181stamps
**7%26%33%**23%**25%**18%**25%25%

cc

Franked / metered mail
**83711**23**40**23**40401st Class
**25%14%12%**24%**12%**22%**12%12%

ab

Franked / metered mail
**83711**15**37**15**37372nd Class
**24%14%12%**15%**11%**14%**11%11%

**282**5**10**8**1313PPI - PPI 2nd Class
**7%3%3%**5%**3%**7%**4%4%

***83**4**8**6**1111PPI - PPI 1st Class
***%3%3%**4%**3%**6%**3%3%

**323**3**3**3**33Bulk Mail
**9%1%3%**3%**1%**3%**1%1%

b

None of these (DO NOT
**--5**3**7**5**77READ OUT)
**-%-%6%**3%**2%**5%**2%2%

b

Don't Know (DO NOT READ
**-1-**-**1**-**11OUT)
**-%*%-%**-%***%**-%***%*%

Refused (DO NOT READ
**---**-**-**-**--OUT)
**-%-%-%**-%**-%**-%**-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331134248357-3211096-3622493387Unweighted total
3217270106173290-178677-1814970329Weighted total

Standard Stamped Mail
**1242066594195****5053****77412061st Class
**57%76%61%55%67%****58%68%****52%59%63%

bbcc

Standard Stamped Mail
**1621294271157****4428****62281622nd Class
**75%48%40%41%54%****51%36%****42%40%49%

abcaccc

1st Class large letter
**71118378999****2932****7334118stamps
**33%44%35%51%34%****33%41%****49%49%36%

bac

2nd Class large letter
**8165166372****1513****562781stamps
**37%24%15%36%25%****18%17%****37%39%25%

aacccc

Franked / metered mail
**3140233138****2111****318401st Class
**14%15%22%18%13%****25%15%****21%11%12%

aaaa

Franked / metered mail
**3729152537****148****257372nd Class
**17%11%14%14%13%****16%11%****17%10%11%

aaa

**137898****73****9*13PPI - PPI 2nd Class
**6%3%7%5%3%****8%4%****6%*%4%

aaaba

**1011669****63****6111PPI - PPI 1st Class
**5%4%6%3%3%****7%4%****4%1%3%

**22333****23****233Bulk Mail
**1%1%3%2%1%****3%4%****2%4%1%

abab

None of these (DO NOT
**--555****-5****277READ OUT)
**-%-%5%3%2%****-%7%****1%10%2%

bbc

Don't Know (DO NOT READ
**----1****--****--1OUT)
**-%-%-%-%*%****-%-%****-%-%*%

Refused (DO NOT READ
**-----****--****---OUT)
**-%-%-%-%-%****-%-%****-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
3813203793233751461025129622287965114387Unweighted total
320254317260315*73920524267644783329Weighted total

Standard Stamped Mail
198159199161197********115179****4325522061st Class

62%63%63%62%62%********56%74%****68%52%62%63%

bb

Standard Stamped Mail
155123156122156********148112****2730391622nd Class

48%48%49%47%49%********72%46%****42%63%46%49%

aac

1st Class large letter
1159711197111********6798****261130118stamps

36%38%35%37%35%********33%41%****41%22%36%36%

b

2nd Class large letter
7859736173********7555****13131481stamps

24%23%23%24%23%********37%23%****21%28%16%25%

a

Franked / metered mail
4037404040********2439****101122401st Class

12%14%13%15%13%********12%16%****15%22%27%12%

Franked / metered mail
3728373537********3228****9914372nd Class
11%11%12%13%12%********16%12%****15%18%17%11%

1310131013********107****37513PPI - PPI 2nd Class
4%4%4%4%4%********5%3%****4%15%6%4%

ac

118989********810****35611PPI - PPI 1st Class

3%3%3%3%3%********4%4%****4%11%7%3%

33333*********2****3*23Bulk Mail
1%1%1%1%1%*********%1%****5%*%3%1%

None of these (DO NOT
75757********2-****5--7READ OUT)
2%2%2%2%2%********1%-%****8%-%-%2%

ab

Don't Know (DO NOT READ
1-1-1********1-****---1OUT)
*%-%*%-%*%*********%-%****-%-%-%*%

Refused (DO NOT READ
-----********--****----OUT)
-%-%-%-%-%********-%-%****-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
67275444383433375013331-98371210387Unweighted total
5324134395*392755411266-62311163329Weighted total

Standard Stamped Mail
28162**********182****172**431961062061st Class
53%67%**********66%****64%**70%63%65%63%

aca

Standard Stamped Mail
24125**********153****136**26152891622nd Class
44%52%**********55%****51%**42%49%55%49%

ac

1st Class large letter
1891**********100****95**2510966118stamps

33%38%**********36%****36%**41%35%40%36%

2nd Class large letter
1355**********71****68**11714581stamps
24%23%**********26%****25%**18%23%27%25%

b

Franked / metered mail
1319**********28****35**133823401st Class
24%8%**********10%****13%**22%12%14%12%

bbbb

Franked / metered mail
1321**********29****32**103715372nd Class
25%9%**********11%****12%**16%12%9%11%

ab

42**********2****7**213513PPI - PPI 2nd Class
8%1%**********1%****3%**4%4%3%4%

bbb

43**********6****8***9511PPI - PPI 1st Class
8%1%**********2%****3%***%3%3%3%

bbb

2***********1****3**3333Bulk Mail
4%*%***********%****1%**5%1%2%1%

bbbb

None of these (DO NOT
-7**********5****5**3777READ OUT)
-%3%**********2%****2%**4%2%4%2%

Don't Know (DO NOT READ
-1**********1****1**-1-1OUT)

-%*%***********%*****%**-%*%-%*%

Refused (DO NOT READ
--**********-****-**----OUT)
-%-%**********-%****-%**-%-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1271994810870139493661682193411231387Unweighted total
100170388650106233041411882751440329Weighted total

Standard Stamped Mail
47126**602262**19091115180****2061st Class
47%74%**69%45%59%**62%65%61%66%****63%

bdbdd

Standard Stamped Mail
6974**371544**1557687147****1622nd Class
69%44%**43%31%42%**51%54%46%53%****49%

acbda

1st Class large letter
2276**381140**1094673101****118stamps
22%45%**45%23%38%**36%32%39%37%****36%

bdbdddd

2nd Class large letter
3135**10617**79344773****81stamps

32%21%**12%12%16%**26%24%25%27%****25%

acabcd

Franked / metered mail
1425**191523**39152528****401st Class

14%15%**22%31%22%**13%11%13%10%****12%

aaa

Franked / metered mail
1514**111015**3392829****372nd Class

15%8%**12%21%14%**11%6%15%11%****11%

aab

85**358**13765****13PPI - PPI 2nd Class
8%3%**3%10%7%**4%5%3%2%****4%

cacdabc

56**466**11566****11PPI - PPI 1st Class
5%4%**4%12%6%**4%3%3%2%****3%

acabc

*3**313**3*33****3Bulk Mail
*%2%**4%2%3%**1%*%2%1%****1%

d

None of these (DO NOT
-5**355**77-5****7READ OUT)
-%3%**3%10%5%**2%5%-%2%****2%

ddaba

Don't Know (DO NOT READ
1-**---**1-1-****1OUT)
1%-%**-%-%-%***%-%*%-%*****%

c

Refused (DO NOT READ
--**---**----****-OUT)
-%-%**-%-%-%**-%-%-%-%****-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
387872917285387Unweighted total
3291032312365329Weighted total

Standard Stamped Mail
20666**76412061st Class

63%64%**62%63%63%

Standard Stamped Mail
16244**66331622nd Class

49%43%**54%50%49%

1st Class large letter
11839**4025118stamps

36%38%**33%38%36%

2nd Class large letter
8116**312181stamps
25%16%**25%32%25%

d

Franked / metered mail
4011**194401st Class
12%11%**15%7%12%

Franked / metered mail
379**164372nd Class
11%9%**13%6%11%

13***6713PPI - PPI 2nd Class
4%*%**5%10%4%

d

112**6211PPI - PPI 1st Class
3%2%**5%4%3%

33***-3Bulk Mail

1%3%***%-%1%

b

None of these (DO NOT
75**--7READ OUT)

2%5%**-%-%2%

ab

Don't Know (DO NOT READ
1-**1-1OUT)

*%-%**1%-%*%

Refused (DO NOT READ
--**---OUT)

-%-%**-%-%-%
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QV6d. Which, if any, of the following Royal Mail services does your organisation use to send your letter and large letters?
Base: All who use RM to send letters or large letters (QV6a2=1-2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
236144152108132075111219Unweighted total

751548769126197206Weighted total

********142****138400-24%
********18%24%****22%19%20%

********82****1222425-49%
********11%20%****17%11%12%

********202****1586050-74%
********27%21%****18%29%29%

********273****2606375-100%
********35%29%****37%31%31%

********71*****1919Don't know
********9%6%****6%10%9%

********709****6178187Answered
********57.3549.47****53.6054.1253.90Mean
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
2330321349132026221114136219Unweighted total

91214171122229282616111711206Weighted total

******34******************400-24%
******20%******************20%

******13******************2425-49%
******8%******************12%

jj

******54******************6050-74%
******32%******************29%

kl

******51******************6375-100%
******30%******************31%

k

******18******************19Don't know
******11%******************9%

******152******************187Answered
******54.18******************53.90Mean
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*mlkj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
2432331301413182317814815219Unweighted total
1212161662121282417711928206Weighted total

******34******************400-24%
******20%******************20%

******13******************2425-49%
******8%******************12%

jj

******54******************6050-74%
******33%******************29%

kl

******49******************6375-100%
******30%******************31%

******16******************19Don't know
******10%******************9%

******150******************187Answered
******53.67******************53.90Mean
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*c*b*aSignificance Level: 95%
14205421778113881151043365254219Unweighted total
2418221185741326717945401233206Weighted total

**38**35162413**************400-24%
**21%**19%22%18%20%**************20%

**21**2214108**************2425-49%
**11%**12%19%7%12%**************12%

a

**52**54154416**************6050-74%
**29%**29%21%33%24%**************29%

b

**52**57194425**************6375-100%
**28%**31%26%33%37%**************31%

**19**179105**************19Don't know
**11%**9%12%8%7%**************9%

**163**1686512263**************187Answered
**52.58**53.8150.7955.5555.37**************53.90Mean
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
36113702217-----2341834639133219Unweighted total
1392101*206-----*131933539130206Weighted total

**288**40**************37****22400-24%
**31%8%**20%**************19%****17%20%

aa

**714**24**************22****172425-49%
**8%14%**12%**************11%****13%12%

**3325**59**************57****346050-74%
**35%24%**29%**************30%****26%29%

c

**1147**63**************58****466375-100%
**12%46%**31%**************30%****35%31%

bb

**127**19**************19****1219Don't know
**13%7%**9%**************10%****9%9%

c

**8094**187**************174****118187Answered
**41.1864.53**53.89**************53.82****56.8653.90Mean
bb
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----1-166--223141981506468219128208219Unweighted total
----*-*71--**25199131437120695195206Weighted total

**************21************37271021402638400-24%
**************30%************19%21%23%30%20%27%20%20%

**************5************2316552416232425-49%
**************7%************11%12%10%7%12%17%12%12%

d

**************27************594512276024556050-74%
**************38%************30%35%27%38%29%25%28%29%

**************12************603312126317626375-100%
**************17%************30%25%27%17%31%18%32%31%

bdbd

**************6************19106619121719Don't know
**************8%************10%8%13%8%9%13%9%9%

**************65************179121386518783178187Answered
**************42.89************53.9450.4250.8842.9253.9042.0054.5853.90Mean

bbdbd
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*ba*e*d*c*ba*e*dcbaSignificance Level: 95%
72122743717131730128417178219Unweighted total
72002174313121737*16306594206Weighted total

**40**********************1120400-24%
**20%**********************17%21%20%

**24**********************4122425-49%
**12%**********************7%13%12%

**55**********************24206050-74%
**28%**********************37%21%29%

aa

**63**********************17376375-100%
**32%**********************26%40%31%

c

**17**********************9419Don't know
**9%**********************14%5%9%

**182**********************5690187Answered
**53.79**********************55.0856.5753.90Mean

c
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-3019374155342151553-219219Unweighted total
-2317768125932041061-206206Weighted total

****3614**18**40**16**40400-24%
****20%21%**31%**20%**26%**20%20%

cc

****1810**5**24**5**242425-49%
****10%14%**8%**12%**8%**12%12%

****5120**20**59**25**606050-74%
****28%29%**34%**29%**41%**29%29%

b

****5815**12**63**12**636375-100%
****32%23%**21%**31%**20%**31%31%

****159**4**17**4**1919Don't know
****8%13%**6%**8%**6%**9%9%

****16259**55**187**57**187187Answered
****54.8648.76**43.16**53.91**45.23**53.9053.90Mean
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
113521960126207-174549-1510855219Unweighted total
*1242066594195-95053-57741206Weighted total

**2840212638************247400-24%
**23%20%32%28%20%************31%17%20%

a

**222451623************12102425-49%
**18%12%7%17%12%************15%24%12%

**4560212455************21116050-74%
**36%29%33%25%28%************28%26%29%

**1663121762************10116375-100%
**13%31%19%18%32%************13%28%31%

bbcb

**131961117************10219Don't know
**10%9%9%12%9%************13%5%9%

**1111875983178************6739187Answered
**41.4753.9042.0241.9854.58************38.7149.7853.90Mean

bbcb
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
2141782141752121124127190915432751219Unweighted total
198159199161197**2211517936432552206Weighted total

3834383138********2835********14400-24%
19%21%19%19%19%********24%19%********28%20%

2418241624********1820********32425-49%

12%11%12%10%12%********15%11%********6%12%

5850604960********4453********226050-74%
30%31%30%31%30%********38%29%********43%29%

6147625460********1357********76375-100%

31%29%31%33%31%********11%32%********13%31%

b

1710151015********1315********619Don't know

8%6%7%6%7%********11%8%********11%9%

181149184151182********102164********46187Answered
53.9151.8954.1655.3953.64********40.6154.89********41.9853.90Mean

b
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*a*b*a*b*ab*a*ba*dcbaSignificance Level: 95%
2917218233221197229192-54211126219Unweighted total
281621720**18182248172-43196106206Weighted total

**33**********32****32**63723400-24%
**21%**********18%****19%**15%19%22%20%

**12**********22****20**424132425-49%
**8%**********12%****12%**9%12%12%12%

**49**********55****51**1660356050-74%
**30%**********30%****30%**37%30%33%29%

**51**********55****53**962286375-100%
**32%**********30%****31%**20%32%26%31%

**16**********17****15**813819Don't know
**10%**********9%****9%**18%6%7%9%

ab

**145**********165****157**3518399187Answered
**54.26**********54.21****53.51**52.1354.2749.3653.90Mean
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dc*ba*dc*babac*b*aSignificance Level: 95%
51129145427622320695124194717219Unweighted total
47126146022621319091115180620206Weighted total

1017**18**19**40212031****400-24%
22%14%**31%**30%**21%23%17%17%****20%

c

715**5**5**2481619****2425-49%
16%12%**8%**8%**12%9%14%11%****12%

2339**23**23**55204057****6050-74%
48%31%**38%**37%**29%22%34%31%****29%

cb

*40**11**12**52313260****6375-100%
1%32%**19%**20%**27%34%28%33%****31%

dd

614**3**4**1912814****19Don't know
13%11%**5%**6%**10%13%7%8%****9%

41112**57**58**17180107167****187Answered
36.3456.56**42.87**43.46**51.5253.7753.9955.84****53.90Mean

ad
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
21955189841219Unweighted total
20666147641206Weighted total

407**19**400-24%
20%11%**25%**20%

dd

248**8**2425-49%
12%12%**11%**12%

6024**21**6050-74%

29%36%**28%**29%

6323**19**6375-100%
31%34%**24%**31%

195**9**19Don't know

9%7%**12%**9%

a

18761**67**187Answered
53.9058.19**49.58**53.90Mean
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Standard Stamped Mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
2231032368610225485171Unweighted total

431442537124155162Weighted total

**********2****130320-24%
**********24%****17%20%20%

**********3****1313425-49%
**********36%****35%20%21%

a

**********1****1404150-74%
**********14%****15%26%25%

**********1****1414275-100%
**********17%****24%26%26%

**********1*****1314Don't know
**********9%****9%9%9%

**********7****4142148Answered
**********40.41****46.5348.9848.60Mean
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
212123106491525171012113171Unweighted total

6810138316233221169145162Weighted total

******25******************320-24%
******18%******************20%

******29******************3425-49%
******21%******************21%

******37******************4150-74%
******27%******************25%

******35******************4275-100%
******25%******************26%

******12******************14Don't know
******9%******************9%

******126******************148Answered
******49.05******************48.60Mean
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Table 37  (continuation)                                                                                                                                                                        Page 583

Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
222123105108152113613712171Unweighted total

8810136141324251479624162Weighted total

******25******************320-24%
******19%******************20%

******29******************3425-49%
******21%******************21%

******37******************4150-74%
******27%******************25%

******35******************4275-100%
******26%******************26%

******10******************14Don't know
******7%******************9%

******126******************148Answered
******49.05******************48.60Mean
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*babah*g*fe*d*c*b*aSignificance Level: 95%
916224147651067211633246163171Unweighted total

1714510153571056512738243102162Weighted total

**30**3052714**************320-24%
**20%**20%9%25%21%**************20%

b

**26**3311239**************3425-49%
**18%**22%19%22%14%**************21%

**36**36192218**************4150-74%
**25%**24%33%21%28%**************25%

**40**42142822**************4275-100%
**27%**27%24%27%35%**************26%

**14**11861**************14Don't know
**10%**7%14%6%2%**************9%

**131**141499964**************148Answered
**49.84**49.0753.2346.2953.51**************48.60Mean
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

*cba*ji*h*g*f*e*d*c*bacbaSignificance Level: 95%
2498492169-----2221473033108171Unweighted total

58374*162-----*51572031112162Weighted total

**10****32**************29****20320-24%
**12%****20%**************19%****18%20%

b

**18****34**************33****233425-49%
**22%****21%**************21%****21%21%

c

**18****41**************41****314150-74%
**22%****25%**************26%****27%25%

**29****42**************41****304275-100%
**34%****26%**************26%****26%26%

a

**8****14**************14****914Don't know
**10%****9%**************9%****8%9%

**75****148**************144****103148Answered
**54.64****48.65**************49.04****49.8948.60Mean

a
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
------154--2216160130495517199165171Unweighted total
------*53--*2*1159112325316272157162Weighted total

**************11************3217**11321732320-24%
**************21%************20%15%**21%20%24%20%20%

**************9************3423**93421333425-49%
**************16%************21%21%**16%21%30%21%21%

**************18************4129**184119364150-74%
**************34%************26%26%**34%25%26%23%25%

**************12************3932**12426424275-100%
**************22%************25%28%**22%26%9%27%26%

bbbb

**************4************1411**41481414Don't know
**************7%************9%10%**7%9%11%9%9%

**************49************145101**4914864143148Answered
**************46.03************47.7751.27**45.9948.6036.3948.6148.60Mean

bbbb
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Table 37  (continuation)                                                                                                                                                                        Page 587

Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*ba*e*d*c*b*a*e*dcbaSignificance Level: 95%
41671833415141520123435054171Unweighted total
4158953911151324211354668162Weighted total

**32************************17320-24%
**20%************************24%20%

bb

**32************************123425-49%
**20%************************17%21%

ac

**39************************224150-74%
**24%************************31%25%

**42************************164275-100%
**26%************************23%26%

**14************************314Don't know
**9%************************5%9%

**144************************65148Answered
**48.94************************47.9348.60Mean

Ofcom; Business Postal Tracker April 2018
Table 37  (continuation)                                                                                                                                                                        Page 588

Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cba*ba*ba*ba*baSignificance Level: 95%
-16160521342117012431170171Unweighted total
-12149531043*162845*162162Weighted total

****3014******32******32320-24%
****20%27%******20%******20%20%

****2919******34******343425-49%
****20%36%******21%******21%21%

b

****346******41******414150-74%
****23%11%******25%******25%25%

****427******42******424275-100%
****28%13%******26%******26%26%

a

****147******14******1414Don't know
****9%13%******9%******9%9%

****13546******148******148148Answered
****49.7535.66******48.62******48.5948.60Mean

a
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
21711394497165-114233-109138171Unweighted total
*1621294271157-44428-26228162Weighted total

**3228**1732************15**320-24%
**20%22%**24%20%************24%**20%

**3434**2133************19**3425-49%
**21%26%**30%21%************30%**21%

c

**4133**1936************16**4150-74%
**25%26%**27%23%************26%**25%

**4221**642************6**4275-100%
**26%17%**9%27%************10%**26%

aba

**1413**714************6**14Don't know
**9%10%**10%9%************9%**9%

**148116**64143************56**148Answered
**48.6041.04**36.4148.61************37.22**48.60Mean

ab
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
168140167138167-1-4159120810323341171Unweighted total
155123156122156-*-214811232273039162Weighted total

2919302330********2327**********320-24%
19%16%19%19%19%********15%24%**********20%

3428342834********3227**********3425-49%

22%23%22%23%22%********21%24%**********21%

4132413341********3826**********4150-74%
26%26%26%27%26%********26%23%**********25%

c

4035403040********4221**********4275-100%
26%29%26%25%26%********28%19%**********26%

11811811********1411**********14Don't know

7%7%7%7%7%********9%10%**********9%

144115144114144********134101**********148Answered
48.7051.2248.3348.6848.33********51.6241.41**********48.60Mean

a
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cb*a*b*a*b*ab*a*ba*dcbaSignificance Level: 95%
3012911163214158136146-40163102171Unweighted total
241251417**17153103136-2615289162Weighted total

**20**********28****28****3019320-24%
**16%**********18%****20%****20%22%20%

**20**********33****28****34203425-49%
**16%**********21%****21%****22%23%21%

b

**36**********39****38****41244150-74%
**29%**********25%****28%****27%27%25%

**38**********40****30****39204275-100%
**30%**********26%****22%****26%23%26%

c

**11**********14****12****9514Don't know
**9%**********9%****9%****6%6%9%

ab

**114**********139****124****14384148Answered
**53.57**********49.31****47.09****48.1445.9748.60Mean

c
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dc*ba*dc*babac*b*aSignificance Level: 95%
737322332249171647497156410171Unweighted total
69742137154471557687147213162Weighted total

*20**********32171530****320-24%
1%27%**********21%22%17%20%****20%

dd

1224**********31112230****3425-49%
17%32%**********20%15%26%21%****21%

d

2418**********38202141****4150-74%

35%25%**********25%26%24%28%****25%

254**********40172535****4275-100%
37%6%**********26%22%29%24%****26%

ac

78**********1411310****14Don't know
11%10%**********9%14%4%7%****9%

a

6166**********1416583136****148Answered
62.7733.17**********48.3947.5849.4048.15****48.60Mean

ac
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17135118434171Unweighted total
16244126633162Weighted total

32****11**320-24%
20%****17%**20%

34****15**3425-49%
21%****23%**21%

41****17**4150-74%
25%****26%**25%

42****20**4275-100%
26%****30%**26%

14****3**14Don't know
9%****4%**9%

a

148****64**148Answered
48.60****51.94**48.60Mean
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Standard Stamped Mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*d*cbaSignificance Level: 95%
153726347210184464136Unweighted total

13732526124112118Weighted total

**********4******47510-24%
**********56%******42%43%

**********2******222425-49%
**********33%******19%20%

*****************111150-74%
**********6%******10%10%

*****************202075-100%
**********1%******18%17%

be

*****************1212Don't know
**********4%******11%11%

**********6******100106Answered
**********21.07******34.9234.12Mean

be
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1st Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1218228447141710512114136Unweighted total

6610975112119379148118Weighted total

******44******************510-24%
******46%******************43%

******16******************2425-49%
******17%******************20%

******5******************1150-74%
******5%******************10%

******19******************2075-100%
******20%******************17%

******12******************12Don't know
******12%******************11%

******85******************106Answered
******34.71******************34.12Mean
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1st Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
12192283881316741278136Unweighted total

6610979131920139815118Weighted total

******44******************510-24%
******46%******************43%

******16******************2425-49%
******17%******************20%

******5******************1150-74%
******5%******************10%

******19******************2075-100%
******20%******************17%

******11******************12Don't know
******12%******************11%

******85******************106Answered
******34.71******************34.12Mean
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1st Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*babah*g*f*e*d*c*b*aSignificance Level: 95%
41322511151855314625214121136Unweighted total
611214105467244213222215*118Weighted total

**48**49163520**************510-24%
**43%**47%34%48%45%**************43%

**21**2210138**************2425-49%
**18%**21%22%19%19%**************20%

**11**10561**************1150-74%
**10%**10%12%8%2%**************10%

**20**1381212**************2075-100%
**18%**13%17%17%28%**************17%

**12**10762**************12Don't know
**11%**9%15%8%5%**************11%

**100**95396742**************106Answered
**35.17**30.6436.6932.6239.54**************34.12Mean

Ofcom; Business Postal Tracker April 2018
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1st Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

*cb*a*ji*h*g*f*e*d*c*bacbaSignificance Level: 95%
2879292134-----226108303372136Unweighted total

76447*118-----*7111252764118Weighted total

**30****50**************49****32510-24%
**47%****43%**************44%****50%43%

cc

**8****24**************23****132425-49%
**12%****20%**************21%****21%20%

**5****11**************9****21150-74%
**8%****10%**************8%****3%10%

aa

**13****20**************18****112075-100%
**21%****17%**************16%****17%17%

abb

**8****12**************12****612Don't know
**12%****11%**************11%****9%11%

**56****106**************99****58106Answered
**35.09****34.17**************33.28****31.3134.12Mean
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1st Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
------149--213101201034950136108121136Unweighted total
------*41--**221148132411188999118Weighted total

****************************4935****513244510-24%
****************************43%43%****43%36%45%43%

****************************2317****2420232425-49%
****************************20%20%****20%22%24%20%

****************************119****118101150-74%
****************************10%12%****10%9%11%10%

****************************1812****2020102075-100%
****************************16%15%****17%22%10%17%

aefa

****************************128****12101012Don't know
****************************11%10%****11%11%11%11%

****************************10273****1068088106Answered
****************************33.5733.03****34.1239.4128.7734.12Mean

aea

Ofcom; Business Postal Tracker April 2018
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1st Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*b*a*e*d*c*b*a*e*dcbaSignificance Level: 95%
41322012915131417123354433136Unweighted total
211615*25138623*15263542118Weighted total

**49**************************510-24%
**42%**************************43%

cc

**24**************************2425-49%
**20%**************************20%

b

**11**************************1150-74%
**10%**************************10%

**20**************************2075-100%
**17%**************************17%

**12**************************12Don't know
**11%**************************11%

**103**************************106Answered
**34.67**************************34.12Mean

Ofcom; Business Postal Tracker April 2018
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1st Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cba*ba*ba*ba*baSignificance Level: 95%
-231114984231338421135136Unweighted total
-1486453382116338*118118Weighted total

****37********49******51510-24%
****44%********42%******43%43%

****20********24******242425-49%
****24%********20%******20%20%

****10********11******111150-74%
****11%********10%******10%10%

****8********20******202075-100%
****9%********17%******17%17%

****10********12******1212Don't know
****12%********11%******11%11%

****76********103******106106Answered
****28.19********34.57******34.1234.12Mean

Ofcom; Business Postal Tracker April 2018
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1st Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
39113644106120-133635-159541136Unweighted total
*71118378999-42932-67334118Weighted total

**3851**3244************26**510-24%
**54%43%**36%45%************36%**43%

**1624**2023************16**2425-49%
**23%20%**22%24%************22%**20%

**311**810************7**1150-74%
**4%10%**9%10%************10%**10%

**320**2010************15**2075-100%
**5%17%**23%10%************21%**17%

baa

**1012**910************8**12Don't know
**15%11%**10%11%************11%**11%

**61106**8088************66**106Answered
**21.2734.12**39.4328.73************37.89**34.12Mean

baa

Ofcom; Business Postal Tracker April 2018
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1st Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
133113132116131--2285117813342040136Unweighted total
1159711197111--13679813261130118Weighted total

5143484348********3341**********510-24%
44%45%43%45%43%********50%42%**********43%

2418242224********1520**********2425-49%

21%18%21%23%21%********22%21%**********20%

101011611********311**********1150-74%
9%11%10%6%10%********4%12%**********10%

2017201720********615**********2075-100%

18%18%18%18%18%********8%16%**********17%

108888********1010**********12Don't know
9%8%7%8%7%********16%11%**********11%

1058910389103********5688**********106Answered
33.9634.1834.6033.0234.59********24.7633.44**********34.12Mean

b
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1st Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*a*b*a*b*ab*a*ba*dcbaSignificance Level: 95%
2010313153214121156115-4113181136Unweighted total
1891911**1110019595-2510966118Weighted total

**41**********45****38****4831510-24%
**44%**********46%****40%****44%47%43%

**15**********21****21****24142425-49%
**17%**********22%****23%****22%21%20%

**8**********9****9****1191150-74%
**8%**********9%****10%****10%13%10%

**18**********13****16****2072075-100%
**20%**********13%****17%****18%11%17%

cc

**10**********10****10****6512Don't know
**10%**********10%****11%****5%8%11%

ab

**82**********89****85****10361106Answered
**35.73**********30.98****34.42****34.6030.4634.12Mean

c
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1st Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*ba*dc*babac*b*aSignificance Level: 95%
288210401947191305779118512136Unweighted total
22767381140111094673101512118Weighted total

**32**********46183344****510-24%
**42%**********42%39%46%44%****43%

**18**********2261823****2425-49%
**23%**********20%13%25%22%****20%

**5**********113910****1150-74%
**6%**********10%6%12%9%****10%

**15**********1781216****2075-100%
**19%**********16%17%17%16%****17%

a

**7**********121219****12Don't know
**10%**********11%25%1%9%****11%

a

**69**********97347292****106Answered
**34.11**********33.7634.2934.0332.99****34.12Mean
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1st Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
13630125830136Unweighted total
1183974025118Weighted total

51****19**510-24%
43%****48%**43%

24****7**2425-49%
20%****17%**20%

b

11****4**1150-74%

10%****10%**10%

a

20****6**2075-100%
17%****14%**17%

12****5**12Don't know
11%****12%**11%

106****36**106Answered
34.12****30.93**34.12Mean
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1st Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
13331924511014274596Unweighted total

137193241127680Weighted total

**********3********420-24%
**********62%********53%

**********1********1525-49%
**********27%********18%

*******************650-74%
**********4%********8%

**********-********975-100%
**********-%********11%

e

*******************8Don't know
**********7%********10%

**********4********72Answered
**********16.87********28.89Mean

e
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2nd Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1391955-611146565296Unweighted total

54863-1115153926380Weighted total

******34******************420-24%
******53%******************53%

******10******************1525-49%
******16%******************18%

******4******************650-74%
******7%******************8%

******8******************975-100%
******13%******************11%

******7******************8Don't know
******11%******************10%

******56******************72Answered
******30.34******************28.89Mean
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2nd Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
13919553611124464596Unweighted total

5486371115113323980Weighted total

******34******************420-24%
******53%******************53%

******10******************1525-49%
******16%******************18%

******4******************650-74%
******7%******************8%

******8******************975-100%
******13%******************11%

******7******************8Don't know
******11%******************10%

******56******************72Answered
******30.34******************28.89Mean
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2nd Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*babah*g*f*e*d*c*b*aSignificance Level: 95%
294148239574393191028296Unweighted total
377377324837132179*1280Weighted total

**42**40**30****************420-24%
**55%**52%**61%****************53%

b

**12**14**4****************1525-49%
**15%**19%**8%****************18%

a

**6**6**2****************650-74%
**8%**8%**4%****************8%

**9**9**7****************975-100%
**12%**12%**15%****************11%

**8**8**6****************8Don't know
**10%**10%**12%****************10%

**69**69**43****************72Answered
**29.05**29.48**28.17****************28.89Mean
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2nd Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

*cb*a*ji*h*g*f*e*d*c*ba*c*baSignificance Level: 95%
195423393----12167717235696Unweighted total

24336*80----**17811224880Weighted total

**23****42**************41****28420-24%
**54%****53%**************53%****58%53%

**7****15**************14****91525-49%
**15%****18%**************18%****19%18%

**2****6**************6****3650-74%
**5%****8%**************8%****6%8%

**5****9**************9****5975-100%
**12%****11%**************12%****10%11%

**6****8**************8****38Don't know
**13%****10%**************10%****7%10%

**37****72**************71****4572Answered
**28.18****28.96**************29.22****27.3628.89Mean
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Table 39  (continuation)                                                                                                                                                                        Page 612

2nd Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----1-235--22158676313896788696Unweighted total
----*-*21--****7959242180637180Weighted total

****************************4230****422840420-24%
****************************53%51%****53%44%56%53%

b

****************************1510****1514131525-49%
****************************18%17%****18%21%19%18%

****************************64****656650-74%
****************************8%7%****8%8%8%8%

****************************97****994975-100%
****************************11%12%****11%14%6%11%

dedde

****************************88****8888Don't know
****************************10%13%****10%12%11%10%

d

****************************7251****72556372Answered
****************************29.0228.80****28.8932.8524.2328.89Mean

ddad
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Table 39  (continuation)                                                                                                                                                                        Page 613

2nd Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*b*a*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
39315221251191111526292596Unweighted total
*8063131173102622212980Weighted total

**42**************************420-24%
**53%**************************53%

**15**************************1525-49%
**18%**************************18%

**6**************************650-74%
**7%**************************8%

**9**************************975-100%
**11%**************************11%

**8**************************8Don't know
**10%**************************10%

**72**************************72Answered
**28.88**************************28.89Mean
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2nd Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cba*ba*ba*b*a*baSignificance Level: 95%
-118433830195929-9696Unweighted total
-26830*21*80318-8080Weighted total

****36********42******42420-24%
****54%********53%******53%53%

****13********15******151525-49%
****20%********18%******18%18%

****6********6******6650-74%
****9%********8%******8%8%

****4********9******9975-100%
****6%********11%******11%11%

****8********8******88Don't know
****12%********10%******10%10%

****60********72******7272Answered
****24.98********28.91******28.8928.89Mean
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2nd Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*c*b*a*d*cbaSignificance Level: 95%
39680327686-102825-12733296Unweighted total
*8064156271-21412-3552780Weighted total

**4241**2740************21**420-24%
**53%65%**44%56%************39%**53%

b

**1512**1413************14**1525-49%
**18%19%**22%19%************25%**18%

**61**56************5**650-74%
**8%1%**8%8%************9%**8%

**92**94************9**975-100%
**11%3%**15%6%************17%**11%

ac

**88**78************6**8Don't know
**10%12%**11%11%************10%**10%

**7256**5563************49**72Answered
**28.8919.03**32.8824.23************35.34**28.89Mean

aa
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2nd Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*d*c*b*aSignificance Level: 95%
95799281921-2388686925242896Unweighted total
7759726172*-1574541212121380Weighted total

4235393539********3933**********420-24%
55%60%54%57%54%********52%61%**********53%

1511151315********1411**********1525-49%

19%19%20%21%20%********20%21%**********18%

62636********6***********650-74%
8%3%8%5%8%********8%*%**********8%

a

95757********74**********975-100%
12%9%10%8%10%********10%8%**********11%

55555********86**********8Don't know

7%9%7%9%7%********11%10%**********10%

7253675567********6648**********72Answered
28.8923.9627.2224.6927.22********27.6522.59**********28.89Mean
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2nd Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*a*b*a*b*ab*a*ba*d*cbaSignificance Level: 95%
15681310328888-81-27896296Unweighted total
1355134**47010-67-11704580Weighted total

**32**********36****34****3925420-24%
**59%**********51%****51%****56%57%53%

**7**********15****15****1581525-49%
**13%**********21%****22%****21%18%18%

**6**********3****5****61650-74%
**11%**********4%****8%****9%2%8%

**4**********9****5****75975-100%
**8%**********13%****7%****10%11%11%

**5**********8****8****358Don't know
**9%**********11%****12%****4%11%10%

**50**********63****59****674072Answered
**25.42**********29.41****26.58****27.2025.3528.89Mean
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2nd Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dc*b*a*dc*babac*b*aSignificance Level: 95%
39431519153411944650852896Unweighted total
303569516278334772*780Weighted total

**************40****37****420-24%
**************52%****52%****53%

d

**************15****13****1525-49%
**************19%****18%****18%

**************6****6****650-74%
**************8%****8%****8%

c

**************9****9****975-100%
**************12%****13%****11%

cc

**************8****7****8Don't know
**************10%****10%****10%

a

**************70****65****72Answered
**************29.57****30.10****28.89Mean
c
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2nd Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
96187422596Unweighted total
80168312080Weighted total

42********420-24%
53%********53%

15********1525-49%
18%********18%

6********650-74%
8%********8%

9********975-100%
11%********11%

8********8Don't know
10%********10%

72********72Answered
28.89********28.89Mean

Ofcom; Business Postal Tracker April 2018
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2nd Class large letter stamps (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*dcb*aSignificance Level: 95%
1678938318313419102Unweighted total

4469572233340Weighted total

**********2********20-24%
**********24%********6%

**********2********1025-49%
**********23%********25%

**********1********950-74%
**********16%********23%

**********2********1675-100%
**********34%********39%

*******************2Don't know
**********4%********6%

**********6********38Answered
**********52.48********62.50Mean
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1312176036713751423102Unweighted total

13432*3293515340Weighted total

******1******************20-24%
******3%******************6%

******8******************1025-49%
******25%******************25%

******6******************950-74%
******17%******************23%

******15******************1675-100%
******47%******************39%

******2******************2Don't know
******7%******************6%

******30******************38Answered
******67.11******************62.50Mean
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1314175876714231315102Unweighted total

134325339*213640Weighted total

******1******************20-24%
******3%******************6%

******8******************1025-49%
******25%******************25%

******6******************950-74%
******18%******************23%

******15******************1675-100%
******47%******************39%

******2******************2Don't know
******7%******************6%

******30******************38Answered
******67.51******************62.50Mean
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*babah*g*f*e*d*c*b*aSignificance Level: 95%
1101158742603110524122162102Unweighted total
*404361921171*87*7*40Weighted total

**2**2**1****************20-24%
**6%**6%**4%****************6%

**10**7**4****************1025-49%
**25%**19%**17%****************25%

a

**9**9**6****************950-74%
**23%**25%**26%****************23%

**16**16**11****************1675-100%
**40%**44%**51%****************39%

b

**2**2*******************2Don't know
**6%**6%**1%****************6%

a

**38**34**21****************38Answered
**62.65**65.10**68.14****************62.50Mean

b
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
55452795----254847303339102Unweighted total
1327*139----**12279121940Weighted total

2******2**********************20-24%
17%******6%**********************6%

bai

4******10**********************1025-49%

30%******25%**********************25%

abb

3******9**********************950-74%
24%******23%**********************23%

ac

4******16**********************1675-100%
29%******40%**********************39%

b

*******2**********************2Don't know
*%******6%**********************6%

c

13******37**********************38Answered
51.84******62.62**********************62.50Mean

cb
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1--1-61--24818708253631028698102Unweighted total
*-*--*-23--*1353130162340313840Weighted total

**************1************122122220-24%
**************4%************3%8%12%4%6%7%6%6%

**************5************8645107101025-49%
**************22%************28%21%25%23%25%24%27%25%

**************4************6864969950-74%
**************16%************21%28%39%16%23%18%25%23%

bcd

**************11************13114111613141675-100%
**************48%************41%36%23%47%39%43%36%39%

eee

**************2************22*22222Don't know
**************9%************8%7%*%9%6%7%6%6%

e

**************21************2828162138293538Answered
**************68.59************63.9160.8254.3468.0362.5064.0560.2662.50Mean

e
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*e*d*c*b*a*edc*b*aSignificance Level: 95%
49830330-1622817-46331310102Unweighted total
*407*16-6936-15125840Weighted total

**2**************************20-24%
**6%**************************6%

**10**************************1025-49%
**25%**************************25%

cd

**9**************************950-74%
**23%**************************23%

**16**************************1675-100%
**40%**************************39%

**2**************************2Don't know
**6%**************************6%

a

**37**************************38Answered
**62.57**************************62.50Mean
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cba*ba*ba*ba*baSignificance Level: 95%
-2794327561101756-102102Unweighted total
-83711*23*40*23-4040Weighted total

****2****1**2**1**220-24%
****6%****4%**6%**4%**6%6%

****10****5**10**5**101025-49%
****27%****23%**25%**23%**25%25%

****9****4**9**4**9950-74%
****25%****16%**23%**16%**23%23%

****13****11**16**11**161675-100%
****36%****47%**39%**47%**39%39%

a

****2****2**2**2**22Don't know
****6%****9%**6%**9%**6%6%

b

****35****21**38**21**3838Answered
****60.09****68.07**62.47**68.07**62.5062.50Mean

a
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
469102588698-145237-198428102Unweighted total
23140233138-52111-531840Weighted total

**22122****1******2**20-24%
**8%6%4%7%6%****4%******7%**6%

**10105710****4******7**1025-49%
**32%25%22%24%27%****21%******24%**25%

**99469****4******6**950-74%
**29%23%16%18%25%****17%******18%**23%

**816111314****11******13**1675-100%
**24%39%48%43%36%****49%******43%**39%

b

**22222****2******2**2Don't know
**7%6%9%7%6%****10%******7%**6%

**2938212935****19******29**38Answered
**52.1862.5068.6364.0560.26****69.83******63.96**62.50Mean

b
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*d*c*baSignificance Level: 95%
10295102100101-13566971312282855102Unweighted total

4037404040-2*224391110112240Weighted total

22222********22********120-24%
6%7%6%6%6%********10%6%********4%6%

108101010********1010********51025-49%

25%22%25%25%25%********41%25%********22%25%

a

98999********99********4950-74%
23%23%23%23%23%********37%24%********16%23%

1616161616********316********111675-100%
39%43%39%39%40%********11%40%********48%39%

b

22222*********2********22Don't know
6%6%6%6%6%********1%6%********10%6%

3834383838********2437********2038Answered
62.5064.1762.5062.3662.70********43.9762.70********68.9762.50Mean

b
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*a*b*a*b*ab*a*ba*dcbaSignificance Level: 95%
276114113-138715-91-389956102Unweighted total
1319853-52812-35-13382340Weighted total

**2**********2****2****2220-24%
**11%**********8%****6%****6%7%6%

**5**********10****9****1041025-49%
**28%**********36%****26%****27%19%25%

**6**********4****6****94950-74%
**31%**********16%****17%****25%18%23%

**6**********11****16****14111675-100%
**29%**********39%****45%****36%47%39%

******************2****222Don't know
**1%**********1%****6%****6%10%6%

**19**********28****33****362138Answered
**54.97**********58.64****65.07****60.3469.0762.50Mean
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dc*badc*babac*b*aSignificance Level: 95%
386219503260219945579065102Unweighted total
142571915235391525288440Weighted total

**1******1**2**12****20-24%
**3%******4%**6%**4%8%****6%

c

**1******5**10**107****1025-49%
**5%******22%**26%**39%26%****25%

acb

**6******4**8**77****950-74%
**22%******16%**22%**28%25%****23%

**16******11**16**59****1675-100%
**61%******48%**40%**22%32%****39%

dda

**2******2**2**22****2Don't know
**9%******9%**6%**8%8%****6%

**23******21**37**2326****38Answered
**79.01******68.40**62.76**52.3158.13****62.50Mean

dda
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
1021365128102Unweighted total

4011*19440Weighted total

2****1**20-24%
6%****5%**6%

10****6**1025-49%
25%****32%**25%

9****4**950-74%
23%****21%**23%

16****8**1675-100%
39%****42%**39%

2****-**2Don't know
6%****-%**6%

38****19**38Answered
62.50****62.71**62.50Mean
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Franked/metered mail 1st Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*b*aSignificance Level: 95%
166694631622251881Unweighted total

44411551223137Weighted total

**********1********60-24%
**********15%********16%

********************25-49%
**********7%********1%

**********1********1550-74%
**********28%********42%

**********2********1375-100%
**********45%********34%

*******************2Don't know
**********5%********6%

**********5********34Answered
**********62.38********61.65Mean

Ofcom; Business Postal Tracker April 2018
Table 41                                                                                                                                                                                        Page 634

Franked/metered mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1291050257117572481Unweighted total

13429*1*935*5637Weighted total

**************************60-24%
**************************16%

***************************25-49%
**************************1%

**************************1550-74%
**************************42%

**************************1375-100%
**************************34%

**************************2Don't know
**************************6%

**************************34Answered
**************************61.65Mean
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
12111048677122361481Unweighted total

134295419*2*3637Weighted total

**************************60-24%
**************************16%

***************************25-49%
**************************1%

**************************1550-74%
**************************42%

**************************1375-100%
**************************34%

**************************2Don't know
**************************6%

**************************34Answered
**************************61.65Mean
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*baba*h*g*f*e*d*c*b*aSignificance Level: 95%
2791467364528621711312281Unweighted total
*367301918151*104*6*37Weighted total

**6**6********************60-24%
**16%**19%********************16%

b

***************************25-49%
**1%**1%********************1%

**15**12********************1550-74%
**43%**40%********************42%

**12**10********************1375-100%
**34%**33%********************34%

a

**2**2********************2Don't know
**6%**7%********************6%

**34**28********************34Answered
**61.50**58.14********************61.65Mean

a
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cba*c*b*aSignificance Level: 95%
46332774----34393528262781Unweighted total
12223136----**11256121837Weighted total

********6**********************60-24%
********16%**********************16%

cbb

********************************25-49%
********1%**********************1%

********15**********************1550-74%
********42%**********************42%

********12**********************1375-100%
********34%**********************34%

********2**********************2Don't know
********6%**********************6%

c

********34**********************34Answered
********61.72**********************61.65Mean
ba
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1--1141--158145372454481658081Unweighted total
*-*--**15--*1352832151537253737Weighted total

****************************66****65660-24%
****************************21%19%****16%20%16%16%

**************************************25-49%
****************************1%1%****1%2%1%1%

****************************1111****1510151550-74%
****************************41%34%****42%40%42%42%

ff

****************************812****137131375-100%
****************************29%39%****34%29%34%34%

ddddd

****************************22****2222Don't know
****************************8%7%****6%9%6%6%

e

****************************2530****34233434Answered
****************************57.9160.83****61.6555.5061.6361.65Mean
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*b*a*e*d*c*b*a*ed*c*b*aSignificance Level: 95%
2792022211218211-392510781Unweighted total
*377*8*46*5-10163737Weighted total

**6**************************60-24%
**16%**************************16%

******************************25-49%
**1%**************************1%

**15**************************1550-74%
**42%**************************42%

**13**************************1375-100%
**34%**************************34%

**2**************************2Don't know
**6%**************************6%

**34**************************34Answered
**61.65**************************61.65Mean
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*ba*ba*ba*baSignificance Level: 95%
-218024440-81440-8181Unweighted total
-83711*15-37*15-3737Weighted total

****6********6******660-24%
****16%********16%******16%16%

**********************25-49%
****1%********1%******1%1%

****15********15******151550-74%
****42%********42%******42%42%

****13********13******131375-100%
****34%********34%******34%34%

****2********2******22Don't know
****6%********6%******6%6%

****34********34******3434Answered
****61.63********61.65******61.6561.65Mean
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cb*a*d*cb*aSignificance Level: 95%
38167406580-113926-13651881Unweighted total
23729152537-5148-525737Weighted total

**66**56************5**60-24%
**16%21%**20%16%************20%**16%

************************25-49%
**1%1%**2%1%************2%**1%

**1515**1015************10**1550-74%
**42%54%**40%42%************40%**42%

**135**713************7**1375-100%
**34%16%**29%34%************29%**34%

acc

**22**22************2**2Don't know
**6%8%**9%6%************9%**6%

**3426**2334************23**34Answered
**61.6550.20**55.5061.63************55.50**61.65Mean

a
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*d*c*baSignificance Level: 95%
8071817880-124776512924283881Unweighted total
3728373537-2**322811991437Weighted total

66666********46**********60-24%
16%21%16%17%16%********11%21%**********16%

**************************25-49%

1%1%1%1%1%********1%1%**********1%

1512151515********1515**********1550-74%
42%44%42%45%42%********48%54%**********42%

137131012********134**********1375-100%

34%26%34%30%34%********39%15%**********34%

a

22222*********2**********2Don't know

6%8%6%7%6%********1%8%**********6%

b

3426343234********3226**********34Answered
61.5854.3661.6559.1361.52********65.2449.89**********61.65Mean

a
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*a*b*a*b*ab*a*ba*d*cbaSignificance Level: 95%
23481052-67011170-24803981Unweighted total
1321353-5297*32-10371537Weighted total

**************6****6****6**60-24%
**************20%****18%****16%**16%

****************************25-49%
**************1%****1%****1%**1%

**************10****11****15**1550-74%
**************36%****35%****42%**42%

**************12****12****13**1375-100%
**************42%****38%****34%**34%

a

*******************2****2**2Don't know
**************1%****7%****6%**6%

**************29****30****34**34Answered
**************63.59****62.40****61.60**61.65Mean

a
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dc*ba*dc*babac*b*aSignificance Level: 95%
46332031254217773249733381Unweighted total
15145111015533928293437Weighted total

**************6****4****60-24%
**************18%****13%****16%

dd

*************************25-49%
**************1%****1%****1%

**************15****10****1550-74%
**************44%****35%****42%

c

**************10****12****1375-100%
**************30%****42%****34%

acc

**************2****2****2Don't know
**************7%****8%****6%

dd

**************31****27****34Answered
**************58.70****65.66****61.65Mean
c
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
8196392381Unweighted total
379316437Weighted total

6********60-24%
16%********16%

**********25-49%
1%********1%

15********1550-74%
42%********42%

13********1375-100%
34%********34%

2********2Don't know
6%********6%

34********34Answered
61.65********61.65Mean
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Franked/metered mail 2nd Class (WRITE IN:) (QV6d1  Approximately what percentage of your monthly postal spend is allocated to each of the following types for letters and large letters.)
Base: All who use RM to send letters or large letters (QV6a2=1-2) using a RM specific service (QV6d= 1-10)

Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46132566702153359123168383Unweighted total
11102288106183510303321Weighted total

******-4***-*77This is a negative to me
******-%4%1%**-%2%2%2%

This is not important to
me - don't mind if not

******9151***12931offered
******10%14%6%**6%6%10%10%

e

This is mandatory to me
******14276**247481- a must have
******16%25%36%**39%35%25%25%

abaaa

This is a ‘nice to have’
, but I can live without

******28274**12106110it being offered
******32%26%21%**20%24%35%34%

cde

This is a 'great to
have' - makes a
difference and can sway

******37336**238692my decision
******42%31%35%**35%32%28%29%

ee
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
414954239132136543218352010383Unweighted total
131820270143046573423183016321Weighted total

****-6******2**********7This is a negative to me
****-%2%******4%**********2%

efgjklm

This is not important to
me - don't mind if not

****327******10**********31offered
****14%10%******18%**********10%

clllclcl

This is mandatory to me
****567******17**********81- a must have
****25%25%******30%**********25%

cccccc

This is a ‘nice to have’
, but I can live without

****989******15**********110it being offered
****46%33%******25%**********34%

ffefjm

This is a 'great to
have' - makes a
difference and can sway

****381******13**********92my decision
****15%30%******23%**********29%

kkckck
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
425255234252433502113341222383Unweighted total
151822266333343522014181736321Weighted total

**1-6******************7This is a negative to me
**6%-%2%******************2%

fgjklm

This is not important to
me - don't mind if not

**-325******************31offered
**-%12%9%******************10%

cjlllll

This is mandatory to me
**5567******************81- a must have
**28%23%25%******************25%

cccccc

This is a ‘nice to have’
, but I can live without

**81187******************110it being offered
**43%51%33%******************34%

ffjmfm

This is a 'great to
have' - makes a
difference and can sway

**4381******************92my decision
**24%14%30%******************29%

kkk
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
1636761322149234148271776549466383Unweighted total
2429730291125196131251266483323321Weighted total

**725256****1-******7This is a negative to me
**2%7%2%2%3%5%****2%-%******2%

a

This is not important to
me - don't mind if not

**2732819128****79******31offered
**9%9%10%15%6%6%****10%19%******10%

abh

This is mandatory to me
**80873315040****1512******81- a must have
**27%26%25%25%25%30%****23%26%******25%

This is a ‘nice to have’
, but I can live without

**9910100327842****3012******110it being offered
**33%33%34%26%40%32%****46%25%******34%

bdh

This is a 'great to
have' - makes a
difference and can sway

**83785415135****1215******92my decision
**28%25%29%33%26%27%****19%30%******29%

eh
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1071888817366----314902769480208383Unweighted total

391531289312----*9302816359196321Weighted total

-25**7************-72147This is a negative to me
-%1%4%**2%************-%3%3%1%2%2%

c

This is not important to
me - don't mind if not

1624**31************130272231offered
1%4%19%**10%************2%11%3%11%11%10%

bcbbcc

This is mandatory to me
133829**78************116820164581- a must have
34%25%23%**25%************35%24%31%27%23%25%

a

This is a ‘nice to have’
, but I can live without

116633**107************799182369110it being offered
27%43%26%**34%************25%35%28%38%35%34%

ac

This is a 'great to
have' - makes a
difference and can sway

154136**89************127721135692my decision
37%27%28%**29%************39%28%34%22%28%29%

a
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-123142--681137321281134149383248355383Unweighted total
*-*-*22107--5451429321475112321170284321Weighted total

**************4************77247457This is a negative to me
**************4%************2%3%3%4%2%2%2%2%

This is not important to
me - don't mind if not

**************6************3023263192831offered
**************6%************10%11%3%6%10%5%10%10%

bbeebe

This is mandatory to me
**************25************7455272781517381- a must have
**************23%************25%25%36%24%25%30%26%25%

acdf

This is a ‘nice to have’
, but I can live without

**************32************1016724341105394110it being offered
**************30%************35%31%31%31%34%31%33%34%

This is a 'great to
have' - makes a
difference and can sway

**************40************8162204092538492my decision
**************37%************27%29%27%36%29%31%29%29%
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
13370648773303432503849497105383Unweighted total

7314338722172123493376882130321Weighted total

**74**-************-2327This is a negative to me
**2%13%**-%************-%3%4%2%2%

a

This is not important to
me - don't mind if not

**303**3*************3121331offered
**10%10%**4%************1%5%15%10%10%

cdd

This is mandatory to me
**806**16************920153781- a must have
**26%19%**22%************24%30%18%28%25%

bc

This is a ‘nice to have’
, but I can live without

**1039**23************14183938110it being offered
**33%26%**33%************37%27%47%29%34%

dac

This is a 'great to
have' - makes a
difference and can sway

**9211**29************1424134192my decision
**29%33%**41%************38%36%16%31%29%

aaadbbb
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-55335109271226377261231382383Unweighted total
-3426586189473141498*321321Weighted total

**252**4**7**4**77This is a negative to me
**6%2%2%**4%**2%**4%**2%2%

This is not important to
me - don't mind if not

**1272**6**31**6**3131offered
**3%10%2%**7%**10%**6%**10%10%

a

This is mandatory to me
**66728**27**81**24**8181- a must have
**16%25%33%**29%**26%**25%**25%25%

c

This is a ‘nice to have’
, but I can live without

**198734**27**106**30**110110it being offered
**54%33%40%**29%**34%**30%**34%34%

b

This is a 'great to
have' - makes a
difference and can sway

**77920**29**90**34**9292my decision
**20%30%23%**31%**29%**35%**29%29%
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331132246354-3211094-3622390383Unweighted total
3217270100169284-178672-1814763321Weighted total

**36445****44****447This is a negative to me
**1%2%4%2%2%****5%6%****3%7%2%

b

This is not important to
me - don't mind if not

**23264928****32****8231offered
**10%10%4%5%10%****4%3%****5%4%10%

bc

This is mandatory to me
**6168245173****1818****401781- a must have
**28%25%24%30%26%****21%25%****27%27%25%

This is a ‘nice to have’
, but I can live without

**6594315394****2825****4827110it being offered
**30%35%31%31%33%****32%35%****33%42%34%

This is a 'great to
have' - makes a
difference and can sway

**6675375284****3323****481392my decision
**30%28%37%31%29%****38%32%****32%21%29%

cca
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
3773183753213711461024929622287765114383Unweighted total
312249309255307*73920224267584783321Weighted total

77777********16****2-47This is a negative to me
2%3%2%3%2%*********%3%****4%-%5%2%

b

This is not important to
me - don't mind if not

3117281628********2223****22331offered
10%7%9%6%9%********11%10%****3%5%4%10%

This is mandatory to me
7861797178********6053****19141181- a must have
25%25%25%28%26%********30%22%****32%29%13%25%

aaa

This is a ‘nice to have’
, but I can live without

1089111091110********6387****241431110it being offered

35%36%36%36%36%********31%36%****41%30%37%34%

This is a 'great to
have' - makes a
difference and can sway

8973857083********5772****12173492my decision
28%29%28%27%27%********28%30%****20%36%41%29%

cc
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
67271444183413344913328-97367207383Unweighted total
5323334345*342705111261-59303156321Weighted total

34**********3****4**4757This is a negative to me
6%2%**********1%****2%**7%2%3%2%

bb

This is not important to
me - don't mind if not

*30**********28****24***27931offered
*%13%**********10%****9%***%9%6%10%

accc

This is mandatory to me
2055**********66****69**9743881- a must have

37%24%**********24%****26%**15%24%24%25%

ab

This is a ‘nice to have’
, but I can live without

1186**********99****83**2911069110it being offered
20%37%**********37%****32%**49%36%44%34%

ccab

This is a 'great to
have' - makes a
difference and can sway

2058**********74****80**17853592my decision
37%25%**********27%****31%**28%28%22%29%

bb
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*b*aSignificance Level: 95%
1261974710768137493621652183391229383Unweighted total

99164368445100232961331872711436321Weighted total

14**4-4**5*77****7This is a negative to me
1%3%**5%-%4%**2%*%4%3%****2%

b

This is not important to
me - don't mind if not

1010**3*6**24151630****31offered
10%6%**4%1%6%**8%11%8%11%****10%

dd

This is mandatory to me
2628**19925**78315067****81- a must have
27%17%**23%19%25%**26%23%27%25%****25%

c

This is a ‘nice to have’
, but I can live without

2663**221627**100466495****110it being offered
26%38%**26%36%27%**34%34%34%35%****34%

adacd

This is a 'great to
have' - makes a
difference and can sway

3659**362038**89425071****92my decision
36%36%**43%44%38%**30%31%27%26%****29%

abbb
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
383852817185383Unweighted total
321982112265321Weighted total

72**327This is a negative to me
2%2%**3%3%2%

This is not important to
me - don't mind if not

3123**6131offered
10%23%**5%2%10%

ab

This is mandatory to me
817**303181- a must have
25%7%**25%47%25%

dbd

This is a ‘nice to have’
, but I can live without

11039**4213110it being offered

34%39%**34%19%34%

aa

This is a 'great to
have' - makes a
difference and can sway

9228**401892my decision
29%28%**33%28%29%
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Low cost (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46132566702153359123168383Unweighted total
11102288106183510303321Weighted total

******2-***--22This is a negative to me
******2%-%*%**-%-%1%1%

This is not important to
me - don't mind if not

******22273**117275offered
******25%26%15%**26%11%24%23%

bdebde

This is mandatory to me
******18284**137579- a must have
******20%27%24%**15%31%25%25%

eec

This is a ‘nice to have’
, but I can live without

******21255**238389it being offered
******23%23%30%**30%30%28%28%

This is a 'great to
have' - makes a
difference and can sway

******25266**137176my decision
******29%25%31%**29%28%23%24%

ab
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or
service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
414954239132136543218352010383Unweighted total
131820270143046573423183016321Weighted total

****-2******-**********2This is a negative to me
****-%1%******-%**********1%

This is not important to
me - don't mind if not

****463******23**********75offered
****18%23%******40%**********23%

egjkmg

This is mandatory to me
****369******15**********79- a must have
****14%25%******26%**********25%

kl

This is a ‘nice to have’
, but I can live without

****576******11**********89it being offered
****25%28%******19%**********28%

This is a 'great to
have' - makes a
difference and can sway

****960******9**********76my decision
****43%22%******15%**********24%

mcfgjmcfm
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or
service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
425255234252433502113341222383Unweighted total
151822266333343522014181736321Weighted total

**--2******************2This is a negative to me
**-%-%1%******************1%

This is not important to
me - don't mind if not

**6463******************75offered
**32%17%24%******************23%

This is mandatory to me
**3368******************79- a must have
**17%13%26%******************25%

kk

This is a ‘nice to have’
, but I can live without

**4771******************89it being offered
**24%32%27%******************28%

cfc

This is a 'great to
have' - makes a
difference and can sway

**5961******************76my decision
**27%39%23%******************24%

mjm
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or
service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
1636761322149234148271776549466383Unweighted total
2429730291125196131251266483323321Weighted total

**2-22*-****--******2This is a negative to me
**1%-%1%2%*%-%****-%-%******1%

eh

This is not important to
me - don't mind if not

**72372245028****1617******75offered
**24%10%25%19%26%21%****25%36%******23%

bh

This is mandatory to me
**76574364338****1110******79- a must have
**26%17%25%29%22%29%****17%21%******25%

b

This is a ‘nice to have’
, but I can live without

**791277296040****235******89it being offered
**26%40%26%23%31%31%****35%11%******28%

addd

This is a 'great to
have' - makes a
difference and can sway

**681066334325****1616******76my decision
**23%33%23%27%22%19%****24%33%******24%

hh
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or
service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1071888817366----314902769480208383Unweighted total

391531289312----*9302816359196321Weighted total

2--**2************2-2-*2This is a negative to me
5%-%-%**1%************7%-%3%-%*%1%

abaia

This is not important to
me - don't mind if not

42843**74************4716165275offered
10%18%34%**24%************12%25%9%27%27%23%

bcbbcc

This is mandatory to me
153925**74************116420203779- a must have
39%25%20%**24%************35%23%32%34%19%25%

abaiaa

This is a ‘nice to have’
, but I can live without

34937**88************38612156389it being offered
7%32%29%**28%************9%30%18%24%32%28%

ccbbc

This is a 'great to
have' - makes a
difference and can sway

153823**72************11612394476my decision
39%25%18%**23%************37%22%37%15%23%24%

abaiab
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or
service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-123142--681137321281134149383248355383Unweighted total
*-*-*22107--5451429321475112321170284321Weighted total

*****************************2*22*2This is a negative to me
***************%*************%*%3%*%1%1%*%1%

adfa

This is not important to
me - don't mind if not

**************12************685491275237275offered
**************11%************23%25%12%10%23%14%25%23%

bdebdebde

This is mandatory to me
**************30************7351273579526479- a must have
**************28%************25%24%36%31%25%30%23%25%

acfaa

This is a ‘nice to have’
, but I can live without

**************29************8358203089537589it being offered
**************27%************28%27%26%26%28%31%26%28%

This is a 'great to
have' - makes a
difference and can sway

**************36************6952173676397476my decision
**************34%************23%24%23%32%24%23%26%24%

bc
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or
service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
13370648773303432503849497105383Unweighted total

7314338722172123493376882130321Weighted total

**2***-*************--22This is a negative to me
**1%*%**-%*************%-%-%2%1%

This is not important to
me - don't mind if not

**754**8************218213175offered
**24%12%**11%************6%26%26%24%23%

cdddd

This is mandatory to me
**7710**22************1512233079- a must have
**24%29%**31%************40%18%27%23%25%

abcac

This is a ‘nice to have’
, but I can live without

**876**19************719234089it being offered
**28%17%**27%************17%28%28%31%28%

dddd

This is a 'great to
have' - makes a
difference and can sway

**7413**23************1419162776my decision
**24%41%**32%************36%28%19%21%24%

aaab
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or
service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-55335109271226377261231382383Unweighted total
-3426586189473141498*321321Weighted total

**********2*****22This is a negative to me
***%*%*%***%**1%***%**1%1%

This is not important to
me - don't mind if not

**27111**12**75**12**7575offered
**7%27%13%**12%**24%**12%**23%23%

ac

This is mandatory to me
**155931**29**79**29**7979- a must have
**45%22%36%**31%**25%**30%**25%25%

bb

This is a ‘nice to have’
, but I can live without

**76525**24**87**24**8989it being offered
**21%25%29%**25%**28%**24%**28%28%

This is a 'great to
have' - makes a
difference and can sway

**97019**29**71**33**7676my decision
**27%26%22%**31%**23%**34%**24%24%
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or
service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331132246354-3211094-3622390383Unweighted total
3217270100169284-178672-1814763321Weighted total

**2**2***********2*2This is a negative to me
**1%*%*%1%*%*****%*%****1%*%1%

aab

This is not important to
me - don't mind if not

**545392372****95****22475offered
**25%20%9%14%25%****10%7%****15%7%23%

bcc

This is mandatory to me
**5373285264****2623****412179- a must have
**24%27%28%31%22%****30%32%****28%34%25%

aab

This is a ‘nice to have’
, but I can live without

**6075275375****2322****452689it being offered
**27%28%26%31%26%****27%31%****31%41%28%

cc

This is a 'great to
have' - makes a
difference and can sway

**4870363874****2821****371176my decision
**22%26%36%23%26%****33%30%****25%18%24%

ab
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or
service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
3773183753213711461024929622287765114383Unweighted total
312249309255307*73920224267584783321Weighted total

2*2*2********2********2This is a negative to me
1%*%1%*%1%********1%*%*****%*%*%1%

This is not important to
me - don't mind if not

7243704870********4950****82775offered
23%17%23%19%23%********24%21%****14%5%9%23%

This is mandatory to me
7469757074********4660****23132379- a must have
24%28%24%28%24%********23%25%****39%28%27%25%

This is a ‘nice to have’
, but I can live without

8973867186********6165****18192089it being offered
28%29%28%28%28%********30%27%****31%39%23%28%

a

This is a 'great to
have' - makes a
difference and can sway

7564766674********4366****9133476my decision

24%26%25%26%24%********21%27%****16%28%40%24%

c
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or
service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
67271444183413344913328-97367207383Unweighted total
5323334345*342705111261-59303156321Weighted total

-2***************2**22*2This is a negative to me
-%1%***********%****1%**4%1%*%1%

bab

This is not important to
me - don't mind if not

1356**********68****57**3702175offered
24%24%**********25%****22%**6%23%13%23%

aac

This is mandatory to me
1954**********54****66**19705579- a must have

36%23%**********20%****25%**32%23%36%25%

abbb

This is a ‘nice to have’
, but I can live without

572**********84****65**18864589it being offered
9%31%**********31%****25%**31%28%29%28%

cca

This is a 'great to
have' - makes a
difference and can sway

1648**********64****71**17763576my decision
30%21%**********24%****27%**28%25%22%24%

b
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or
service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*b*aSignificance Level: 95%
1261974710768137493621652183391229383Unweighted total

99164368445100232961331872711436321Weighted total

****-****22-2****2This is a negative to me
*%*%**-%*%*%**1%2%-%1%****1%

This is not important to
me - don't mind if not

2824**759**62294672****75offered
28%15%**8%10%9%**21%21%25%26%****23%

abccdcd

This is mandatory to me
2439**251432**76364463****79- a must have
25%23%**30%32%32%**26%27%23%23%****25%

bb

This is a ‘nice to have’
, but I can live without

2545**19625**82375171****89it being offered

25%27%**23%13%25%**28%28%27%26%****28%

acdd

This is a 'great to
have' - makes a
difference and can sway

2257**332034**74304663****76my decision
22%35%**39%44%34%**25%22%25%23%****24%

ddababb
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or
service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
383852817185383Unweighted total
321982112265321Weighted total

2***-22This is a negative to me
1%*%**-%3%1%

b

This is not important to
me - don't mind if not

7530**251375offered

23%30%**20%20%23%

This is mandatory to me
7916**331579- a must have
25%16%**27%23%25%

This is a ‘nice to have’
, but I can live without

8932**301789it being offered
28%32%**25%26%28%

This is a 'great to
have' - makes a
difference and can sway

7621**341876my decision
24%21%**28%27%24%
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Fast delivery (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider or
service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46132566702153359123168383Unweighted total
11102288106183510303321Weighted total

******41***-*55This is a negative to me
******5%1%1%**-%2%2%2%

This is not important to
me - don't mind if not

******18253**117072offered
******21%23%14%**20%12%23%22%

be

This is mandatory to me
******14285**136570- a must have
******16%26%28%**24%31%21%22%

e

This is a ‘nice to have’
, but I can live without

******28255**139297it being offered
******32%24%30%**26%30%30%30%

This is a 'great to
have' - makes a
difference and can sway

******23285**237277my decision
******27%26%27%**30%26%24%24%
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
414954239132136543218352010383Unweighted total
131820270143046573423183016321Weighted total

****-4******2**********5This is a negative to me
****-%2%******4%**********2%

j

This is not important to
me - don't mind if not

****261******19**********72offered
****9%23%******33%**********22%

cjkmkckmk

This is mandatory to me
****660******13**********70- a must have
****28%22%******23%**********22%

elel

This is a ‘nice to have’
, but I can live without

****581******15**********97it being offered
****24%30%******26%**********30%

This is a 'great to
have' - makes a
difference and can sway

****864******9**********77my decision
****38%24%******15%**********24%

fgjl
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
425255234252433502113341222383Unweighted total
151822266333343522014181736321Weighted total

***-4******************5This is a negative to me
**1%-%2%******************2%

This is not important to
me - don't mind if not

**7459******************72offered
**42%18%22%******************22%

cfgjkm

This is mandatory to me
**2660******************70- a must have
**12%26%22%******************22%

lm

This is a ‘nice to have’
, but I can live without

**7579******************97it being offered
**38%22%30%******************30%

jk

This is a 'great to
have' - makes a
difference and can sway

**1865******************77my decision
**7%34%24%******************24%

lllll
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
1636761322149234148271776549466383Unweighted total
2429730291125196131251266483323321Weighted total

**5*5411*****2******5This is a negative to me
**2%*%2%3%1%1%*****%4%******2%

aeh

This is not important to
me - don't mind if not

**67369274528****1712******72offered
**23%10%24%22%23%21%****25%26%******22%

b

This is mandatory to me
**63565303938****412******70- a must have
**21%17%22%24%20%29%****6%26%******22%

bee

This is a ‘nice to have’
, but I can live without

**90592346338****2812******97it being offered
**30%16%32%27%32%29%****43%25%******30%

bbdh

This is a 'great to
have' - makes a
difference and can sway

**711759294726****179******77my decision
**24%57%20%23%24%20%****26%19%******24%

adh
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1071888817366----314902769480208383Unweighted total

391531289312----*9302816359196321Weighted total

4*1**5************412125This is a negative to me
10%*%1%**2%************14%*%3%1%1%2%

abai

This is not important to
me - don't mind if not

82440**70************6645254172offered
21%15%31%**22%************20%23%9%43%21%22%

bacc

This is mandatory to me
92832**69************9611474770- a must have

23%19%25%**22%************28%22%22%11%24%22%

b

This is a ‘nice to have’
, but I can live without

56032**94************39212186797it being offered
13%39%25%**30%************8%33%19%30%34%30%

accbbc

This is a 'great to
have' - makes a
difference and can sway

134123**73************9643093877my decision
32%27%18%**23%************29%23%47%15%20%24%

aab
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-123142--681137321281134149383248355383Unweighted total
*-*-*22107--5451429321475112321170284321Weighted total

**************1************32415325This is a negative to me
**************1%************1%1%5%1%2%2%1%2%

abcdf

This is not important to
me - don't mind if not

**************8************6453141172226872offered
**************8%************22%25%19%10%22%13%24%22%

bddbdbd

This is mandatory to me
**************26************6440142770495470- a must have
**************25%************22%18%19%24%22%29%19%22%

acef

This is a ‘nice to have’
, but I can live without

**************33************9574173597538597it being offered
**************31%************32%35%23%32%30%31%30%30%

be

This is a 'great to
have' - makes a
difference and can sway

**************38************6745253877427477my decision
**************36%************23%21%34%34%24%25%26%24%

acfbcf
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
13370648773303432503849497105383Unweighted total

7314338722172123493376882130321Weighted total

**51**-************-2*35This is a negative to me
**2%3%**-%************-%3%*%2%2%

This is not important to
me - don't mind if not

**72***11************1014192972offered
**23%1%**15%************26%20%23%23%22%

c

This is mandatory to me
**6711**13************412193670- a must have
**22%33%**18%************10%18%22%27%22%

add

This is a ‘nice to have’
, but I can live without

**9712**20************820293897it being offered
**31%38%**28%************22%30%35%29%30%

cdcd

This is a 'great to
have' - makes a
difference and can sway

**729**28************1620162477my decision
**23%26%**39%************42%30%19%19%24%

abdab
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-55335109271226377261231382383Unweighted total
-3426586189473141498*321321Weighted total

**-2***1**5**1**55This is a negative to me
**-%1%*%**1%**2%**1%**2%2%

This is not important to
me - don't mind if not

**7685**10**72**10**7272offered
**20%26%6%**10%**23%**10%**22%22%

aa

This is mandatory to me
**84928**23**68**23**7070- a must have
**23%18%32%**25%**22%**24%**22%22%

b

This is a ‘nice to have’
, but I can live without

**97638**28**97**31**9797it being offered
**27%29%44%**30%**31%**31%**30%30%

bc

This is a 'great to
have' - makes a
difference and can sway

**107015**31**72**34**7777my decision
**30%26%18%**33%**23%**34%**24%24%
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331132246354-3211094-3622390383Unweighted total
3217270100169284-178672-1814763321Weighted total

**41132****-1****215This is a negative to me
**2%*%1%2%1%****-%1%****1%1%2%

ab

This is not important to
me - don't mind if not

**5447102268****112****22272offered
**25%17%10%13%24%****12%3%****15%3%22%

abcaaaa

This is mandatory to me
**4268224954****1722****382470- a must have
**19%25%22%29%19%****20%30%****26%38%22%

abb

This is a ‘nice to have’
, but I can live without

**7286315385****2924****452497it being offered
**33%32%31%32%30%****33%34%****31%37%30%

ccc

This is a 'great to
have' - makes a
difference and can sway

**4669364274****3023****401277my decision
**21%25%36%25%26%****34%32%****27%19%24%

ab
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
3773183753213711461024929622287765114383Unweighted total
312249309255307*73920224267584783321Weighted total

53515********4*****1--5This is a negative to me
2%1%2%*%2%********2%*%****1%-%-%2%

a

This is not important to
me - don't mind if not

7254705770********5246****25772offered
23%22%23%22%23%********26%19%****4%10%9%22%

This is mandatory to me
6758686268********3654****2081870- a must have
21%23%22%24%22%********18%22%****34%16%22%22%

b

This is a ‘nice to have’
, but I can live without

9574926992********6976****24182497it being offered

30%30%30%27%30%********34%31%****41%37%29%30%

This is a 'great to
have' - makes a
difference and can sway

7359746772********4165****12173477my decision
23%24%24%26%23%********20%27%****20%37%41%24%

cc
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
67271444183413344913328-97367207383Unweighted total
5323334345*342705111261-59303156321Weighted total

*5**********3****5**25*5This is a negative to me
*%2%**********1%****2%**4%2%*%2%

a

This is not important to
me - don't mind if not

958**********64****57**10702472offered
16%25%**********24%****22%**18%23%16%22%

a

This is mandatory to me
2044**********55****53**13644370- a must have

38%19%**********20%****20%**22%21%27%22%

ab

This is a ‘nice to have’
, but I can live without

1377**********88****78**13915897it being offered
25%33%**********33%****30%**22%30%37%30%

ac

This is a 'great to
have' - makes a
difference and can sway

1149**********60****68**20743177my decision
20%21%**********22%****26%**35%24%20%24%

bcab
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*b*aSignificance Level: 95%
1261974710768137493621652183391229383Unweighted total

99164368445100232961331872711436321Weighted total

21**1-1**5415****5This is a negative to me
2%1%**1%-%1%**2%3%1%2%****2%

This is not important to
me - don't mind if not

2621**7411**65353767****72offered
26%13%**9%9%11%**22%26%20%25%****22%

accd

This is mandatory to me
1339**231226**65234758****70- a must have
14%24%**27%27%26%**22%17%25%21%****22%

dd

This is a ‘nice to have’
, but I can live without

3547**231228**89405782****97it being offered

36%29%**27%26%28%**30%30%30%30%****30%

This is a 'great to
have' - makes a
difference and can sway

2257**301734**72314659****77my decision
23%34%**36%37%34%**24%23%24%22%****24%

ddabab
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
383852817185383Unweighted total
321982112265321Weighted total

51***25This is a negative to me
2%1%***%3%2%

b

This is not important to
me - don't mind if not

7230**241372offered

22%30%**20%20%22%

This is mandatory to me
7015**33970- a must have
22%15%**27%14%22%

ad

This is a ‘nice to have’
, but I can live without

9732**332097it being offered

30%33%**27%31%30%

This is a 'great to
have' - makes a
difference and can sway

7721**312177my decision
24%21%**26%32%24%
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Next day delivery option (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46132566702153359123168383Unweighted total
11102288106183510303321Weighted total

******261****1516This is a negative to me
******3%5%5%**7%4%5%5%

This is not important to
me - don't mind if not

******9202**114244offered
******10%19%10%**14%9%14%14%

e

This is mandatory to me
******23386**14105110- a must have
******26%36%32%**23%37%35%34%

This is a ‘nice to have’
, but I can live without

******35305**138892it being offered
******40%28%27%**23%26%29%29%

e

This is a 'great to
have' - makes a
difference and can sway

******18125**225459my decision
******21%12%26%**32%24%18%18%

abaa

Ofcom; Business Postal Tracker April 2018
Table 45                                                                                                                                                                                        Page 686

Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider
or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
414954239132136543218352010383Unweighted total
131820270143046573423183016321Weighted total

****112******2**********16This is a negative to me
****5%4%******4%**********5%

This is not important to
me - don't mind if not

****239******15**********44offered
****10%14%******26%**********14%

ccjklmc

This is mandatory to me
****796******23**********110- a must have
****34%36%******41%**********34%

lllll

This is a ‘nice to have’
, but I can live without

****774******11**********92it being offered
****33%27%******19%**********29%

fefjkm

This is a 'great to
have' - makes a
difference and can sway

****449******7**********59my decision
****19%18%******11%**********18%

ccccc
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider
or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
425255234252433502113341222383Unweighted total
151822266333343522014181736321Weighted total

**2112******************16This is a negative to me
**10%4%5%******************5%

This is not important to
me - don't mind if not

**2239******************44offered
**11%9%15%******************14%

cc

This is mandatory to me
**2796******************110- a must have
**14%30%36%******************34%

lllll

This is a ‘nice to have’
, but I can live without

**8969******************92it being offered
**43%40%26%******************29%

jjjj

This is a 'great to
have' - makes a
difference and can sway

**4450******************59my decision
**22%17%19%******************18%
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider
or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
1636761322149234148271776549466383Unweighted total
2429730291125196131251266483323321Weighted total

**154125119****23******16This is a negative to me
**5%13%4%4%6%7%****3%5%******5%

a

This is not important to
me - don't mind if not

**42143133020****67******44offered
**14%2%15%11%15%16%****10%14%******14%

b

This is mandatory to me
**1011199506150****2317******110- a must have
**34%37%34%40%31%38%****35%36%******34%

This is a ‘nice to have’
, but I can live without

**87785256735****1813******92it being offered
**29%24%29%20%34%27%****27%27%******29%

b

This is a 'great to
have' - makes a
difference and can sway

**52752322717****178******59my decision
**18%24%18%25%14%13%****26%17%******18%

ahh
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider
or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1071888817366----314902769480208383Unweighted total

391531289312----*9302816359196321Weighted total

376**16************31254716This is a negative to me
8%4%4%**5%************11%4%8%6%4%5%

ai

This is not important to
me - don't mind if not

11824**43************143153744offered
2%12%19%**14%************2%15%2%9%19%14%

ccbbcbc

This is mandatory to me
165440**106************1294262260110- a must have
42%35%31%**34%************39%33%42%37%30%34%

This is a ‘nice to have’
, but I can live without

104735**89************78215225592it being offered
26%30%28%**29%************24%29%24%37%28%29%

This is a 'great to
have' - makes a
difference and can sway

92723**58************7501573759my decision

22%18%18%**18%************24%18%24%11%19%18%

b
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider
or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-123142--681137321281134149383248355383Unweighted total
*-*-*22107--5451429321475112321170284321Weighted total

**************11************14118111691616This is a negative to me
**************11%************5%5%10%10%5%5%5%5%

cc

This is not important to
me - don't mind if not

**************11************432851144234144offered
**************10%************15%13%7%9%14%14%15%14%

beee

This is mandatory to me
**************37************1037928411106792110- a must have
**************34%************35%37%37%37%34%40%33%34%

This is a ‘nice to have’
, but I can live without

**************25************8258212692417992it being offered
**************24%************28%27%28%23%29%24%28%29%

This is a 'great to
have' - makes a
difference and can sway

**************23************5238132359295559my decision
**************22%************18%18%17%21%18%17%20%18%

a
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider
or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
13370648773303432503849497105383Unweighted total

7314338722172123493376882130321Weighted total

**152**7************143816This is a negative to me
**5%7%**9%************3%6%3%6%5%

bb

This is not important to
me - don't mind if not

**443**5*************7112544offered
**14%10%**7%************1%11%13%19%14%

cddd

This is mandatory to me
**10812**28************18212939110- a must have
**34%38%**39%************49%31%36%30%34%

ac

This is a ‘nice to have’
, but I can live without

**909**14************1117283692it being offered
**29%28%**20%************30%25%34%27%29%

This is a 'great to
have' - makes a
difference and can sway

**566**18************719112259my decision
**18%18%**25%************18%27%13%17%18%

ab
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider
or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-55335109271226377261231382383Unweighted total
-3426586189473141498*321321Weighted total

**41511**11**15**9**1616This is a negative to me
**12%6%12%**12%**5%**9%**5%5%

b

This is not important to
me - don't mind if not

***3614**8**44**11**4444offered
**1%13%16%**9%**14%**11%**14%14%

cc

This is mandatory to me
**158532**33**110**36**110110- a must have
**43%32%37%**35%**35%**36%**34%34%

This is a ‘nice to have’
, but I can live without

**87516**20**88**23**9292it being offered
**22%28%19%**21%**28%**23%**29%29%

a

This is a 'great to
have' - makes a
difference and can sway

**85414**21**56**21**5959my decision
**22%21%16%**22%**18%**21%**18%18%
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider
or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331132246354-3211094-3622390383Unweighted total
3217270100169284-178672-1814763321Weighted total

**9169915****810****6616This is a negative to me
**4%6%9%5%5%****9%15%****4%9%5%

bb

This is not important to
me - don't mind if not

**3536102341****87****20744offered
**16%13%10%14%15%****9%10%****13%11%14%

c

This is mandatory to me
**7991366792****3422****5827110- a must have
**36%34%36%40%33%****39%30%****39%42%34%

This is a ‘nice to have’
, but I can live without

**5179224179****2018****371292it being offered
**24%29%22%24%28%****23%25%****25%19%29%

This is a 'great to
have' - makes a
difference and can sway

**4349232855****1715****271259my decision
**20%18%23%16%20%****19%20%****18%19%18%
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider
or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
3773183753213711461024929622287765114383Unweighted total
312249309255307*73920224267584783321Weighted total

1515161116********812****103316This is a negative to me
5%6%5%4%5%********4%5%****18%6%4%5%

ab

This is not important to
me - don't mind if not

4230423642********3230****85744offered
13%12%13%14%14%********16%13%****14%10%8%14%

This is mandatory to me
1088310597105********6778****192132110- a must have

35%33%34%38%34%********33%32%****33%44%38%34%

This is a ‘nice to have’
, but I can live without

9067886287********5474****1291992it being offered
29%27%28%24%29%********27%30%****21%18%23%29%

This is a 'great to
have' - makes a
difference and can sway

5954594957********4148****8102259my decision

19%22%19%19%18%********20%20%****14%22%27%18%

c
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider
or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
67271444183413344913328-97367207383Unweighted total
5323334345*342705111261-59303156321Weighted total

47**********11****13**416916This is a negative to me
8%3%**********4%****5%**7%5%6%5%

b

This is not important to
me - don't mind if not

934**********39****38**1411844offered
17%15%**********14%****14%**2%14%12%14%

aacc

This is mandatory to me
2281**********86****89**2410166110- a must have

41%35%**********32%****34%**40%33%43%34%

bb

This is a ‘nice to have’
, but I can live without

967**********82****66**14873492it being offered
18%29%**********30%****25%**23%29%22%29%

bc

This is a 'great to
have' - makes a
difference and can sway

944**********52****55**16582859my decision
16%19%**********19%****21%**27%19%18%18%
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider
or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*b*aSignificance Level: 95%
1261974710768137493621652183391229383Unweighted total

99164368445100232961331872711436321Weighted total

311**929**1441210****16This is a negative to me
3%6%**10%5%9%**5%3%6%4%****5%

bdb

This is not important to
me - don't mind if not

1821**10511**37172743****44offered
18%13%**12%11%11%**12%13%14%16%****14%

acd

This is mandatory to me
2940**281339**103506195****110- a must have

30%24%**33%28%39%**35%37%32%35%****34%

c

This is a ‘nice to have’
, but I can live without

2557**201421**87385577****92it being offered
26%34%**24%32%21%**29%28%29%29%****29%

b

This is a 'great to
have' - makes a
difference and can sway

2336**171121**56253345****59my decision
23%22%**20%24%21%**19%19%18%17%****18%

bbb
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider
or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
383852817185383Unweighted total
321982112265321Weighted total

164**3716This is a negative to me
5%4%**2%10%5%

b

This is not important to
me - don't mind if not

4419**19244offered

14%19%**15%3%14%

aa

This is mandatory to me
11027**3827110- a must have

34%28%**31%41%34%

This is a ‘nice to have’
, but I can live without

9230**411592it being offered

29%31%**34%23%29%

This is a 'great to
have' - makes a
difference and can sway

5918**211559my decision
18%18%**18%23%18%
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Delivery within 3 days (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal provider
or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46132566702153359123168383Unweighted total
11102288106183510303321Weighted total

******-2***-*44This is a negative to me
******-%2%1%**-%2%1%1%

This is not important to
me - don't mind if not

******19172**115052offered
******21%16%11%**17%8%17%16%

eeb

This is mandatory to me
******20315**137682- a must have
******23%29%30%**26%33%25%25%

e

This is a ‘nice to have’
, but I can live without

******14215**138185it being offered
******16%20%26%**28%28%27%27%

ab

This is a 'great to
have' - makes a
difference and can sway

******35356**139297my decision
******40%33%31%**29%29%30%30%
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Convenient to post (within ½ mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
414954239132136543218352010383Unweighted total
131820270143046573423183016321Weighted total

****-4*****************4This is a negative to me
****-%2%*******%**********1%

efjklm

This is not important to
me - don't mind if not

****248******17**********52offered
****10%18%******29%**********16%

legklm

This is mandatory to me
****768******13**********82- a must have
****33%25%******23%**********25%

This is a ‘nice to have’
, but I can live without

****768******15**********85it being offered
****33%25%******26%**********27%

fj

This is a 'great to
have' - makes a
difference and can sway

****581******13**********97my decision
****24%30%******22%**********30%

ccc
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Convenient to post (within ½ mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
425255234252433502113341222383Unweighted total
151822266333343522014181736321Weighted total

**--4******************4This is a negative to me
**-%-%2%******************1%

fjklm

This is not important to
me - don't mind if not

**1248******************52offered
**6%9%18%******************16%

l

This is mandatory to me
**4768******************82- a must have
**23%30%26%******************25%

gg

This is a ‘nice to have’
, but I can live without

**7966******************85it being offered
**39%39%25%******************27%

jj

This is a 'great to
have' - makes a
difference and can sway

**6580******************97my decision
**32%22%30%******************30%

cjk
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Convenient to post (within ½ mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
1636761322149234148271776549466383Unweighted total
2429730291125196131251266483323321Weighted total

**422222*****2******4This is a negative to me
**1%7%1%2%1%2%*****%4%******1%

a

This is not important to
me - don't mind if not

**48349153718****1310******52offered
**16%10%17%12%19%14%****19%20%******16%

This is mandatory to me
**79675295343****813******82- a must have
**26%21%26%23%27%33%****12%28%******25%

bee

This is a ‘nice to have’
, but I can live without

**821075305534****258******85it being offered
**28%34%26%24%28%26%****38%16%******27%

bd

This is a 'great to
have' - makes a
difference and can sway

**84889484934****2015******97my decision
**28%27%31%38%25%26%****30%32%******30%

aeh
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Convenient to post (within ½ mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1071888817366----314902769480208383Unweighted total

391531289312----*9302816359196321Weighted total

*22**4*************4--44This is a negative to me
*%1%2%**1%*************%2%-%-%2%1%

This is not important to
me - don't mind if not

121425**50************10407133152offered
32%9%20%**16%************34%14%11%23%16%16%

bbai

This is mandatory to me
134425**79************106924193682- a must have
32%29%19%**25%************34%25%39%32%19%25%

aaa

This is a ‘nice to have’
, but I can live without

54832**85************58017155385it being offered
14%31%25%**27%************17%28%27%25%27%27%

cbb

This is a 'great to
have' - makes a
difference and can sway

94444**93************58914127197my decision
22%29%35%**30%************16%32%23%21%36%30%

bbbc
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Convenient to post (within ½ mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-123142--681137321281134149383248355383Unweighted total
*-*-*22107--5451429321475112321170284321Weighted total

**************2************44*24224This is a negative to me
**************2%************1%2%*%2%1%1%1%1%

This is not important to
me - don't mind if not

**************12************4440151552195052offered
**************11%************15%19%20%13%16%11%18%16%

abbb

This is mandatory to me
**************31************7747233382496982- a must have
**************29%************26%22%30%30%25%29%24%25%

This is a ‘nice to have’
, but I can live without

**************25************7858232585497885it being offered
**************23%************27%27%31%22%27%29%28%27%

This is a 'great to
have' - makes a
difference and can sway

**************37************9165143797508497my decision
**************35%************31%30%19%33%30%30%30%30%

beeeee
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Convenient to post (within ½ mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
13370648773303432503849497105383Unweighted total

7314338722172123493376882130321Weighted total

**42**-*************22*4This is a negative to me
**1%6%**-%*************%3%3%*%1%

a

This is not important to
me - don't mind if not

**52***12************108151852offered
**17%1%**16%************26%12%19%14%16%

ccac

This is mandatory to me
**795**25************1217193582- a must have
**25%15%**35%************32%25%23%27%25%

ca

This is a ‘nice to have’
, but I can live without

**8111**12************720253485it being offered
**26%33%**16%************18%29%30%26%27%

ad

This is a 'great to
have' - makes a
difference and can sway

**9715**23************921214397my decision
**31%44%**32%************24%31%26%33%30%
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Convenient to post (within ½ mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-55335109271226377261231382383Unweighted total
-3426586189473141498*321321Weighted total

***2***2**4**2**44This is a negative to me
***%1%*%**2%**1%**2%**1%1%

This is not important to
me - don't mind if not

**55013**14**52**12**5252offered
**14%19%15%**15%**17%**12%**16%16%

This is mandatory to me
**86320**31**82**31**8282- a must have
**23%24%24%**33%**26%**31%**25%25%

This is a ‘nice to have’
, but I can live without

**96928**20**81**20**8585it being offered
**26%26%32%**22%**26%**21%**27%27%

This is a 'great to
have' - makes a
difference and can sway

**138125**26**95**33**9797my decision
**37%31%29%**28%**30%**34%**30%30%
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Convenient to post (within ½ mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331132246354-3211094-3622390383Unweighted total
3217270100169284-178672-1814763321Weighted total

***4222****22****224This is a negative to me
***%2%2%1%1%****2%3%****1%3%1%

This is not important to
me - don't mind if not

**4242151950****1410****17552offered
**19%15%14%11%18%****17%14%****12%8%16%

b

This is mandatory to me
**5170274969****2621****381682- a must have
**24%26%27%29%24%****30%28%****26%26%25%

This is a ‘nice to have’
, but I can live without

**5069224978****1519****412585it being offered
**23%26%22%29%28%****17%26%****28%40%27%

b

This is a 'great to
have' - makes a
difference and can sway

**7484345084****2921****491497my decision
**34%31%34%29%30%****34%29%****33%23%30%
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Convenient to post (within ½ mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
3773183753213711461024929622287765114383Unweighted total
312249309255307*73920224267584783321Weighted total

44444*********4******24This is a negative to me
1%2%1%2%1%*********%2%*****%*%3%1%

b

This is not important to
me - don't mind if not

5039523552********3836****1251252offered
16%16%17%14%17%********19%15%****20%11%14%16%

This is mandatory to me
7965777677********4958****16101982- a must have
25%26%25%30%25%********24%24%****27%21%22%25%

This is a ‘nice to have’
, but I can live without

8568826982********4858****1181885it being offered
27%27%27%27%27%********24%24%****19%18%21%27%

This is a 'great to
have' - makes a
difference and can sway

9473937191********6785****20243397my decision

30%29%30%28%30%********33%35%****34%50%40%30%
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Convenient to post (within ½ mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
67271444183413344913328-97367207383Unweighted total
5323334345*342705111261-59303156321Weighted total

*4**********2****2***444This is a negative to me
*%2%**********1%****1%***%1%3%1%

This is not important to
me - don't mind if not

938**********41****46**5502752offered
18%16%**********15%****18%**9%16%17%16%

This is mandatory to me
1557**********67****66**14774182- a must have
29%25%**********25%****25%**23%25%27%25%

This is a ‘nice to have’
, but I can live without

1165**********73****61**21794785it being offered
21%28%**********27%****23%**35%26%30%27%

This is a 'great to
have' - makes a
difference and can sway

1769**********86****85**19933797my decision
32%30%**********32%****33%**32%31%24%30%
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Convenient to post (within ½ mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*b*aSignificance Level: 95%
1261974710768137493621652183391229383Unweighted total

99164368445100232961331872711436321Weighted total

*4**2*2**4224****4This is a negative to me
*%3%**2%*%2%**1%2%1%2%****1%

This is not important to
me - don't mind if not

1715**71010**50322042****52offered
17%9%**9%21%10%**17%24%10%16%****16%

ccacca

This is mandatory to me
2444**25731**74324970****82- a must have
25%27%**30%17%31%**25%24%26%26%****25%

d

This is a ‘nice to have’
, but I can live without

2243**16720**80256071****85it being offered

22%26%**20%17%20%**27%19%32%26%****27%

db

This is a 'great to
have' - makes a
difference and can sway

3559**332037**89415683****97my decision
36%36%**40%45%37%**30%31%30%31%****30%

abbb
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Convenient to post (within ½ mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
383852817185383Unweighted total
321982112265321Weighted total

42**2-4This is a negative to me
1%2%**2%-%1%

This is not important to
me - don't mind if not

5212**19552offered
16%12%**16%8%16%

This is mandatory to me
8221**312382- a must have
25%21%**26%35%25%

This is a ‘nice to have’
, but I can live without

8521**371885it being offered
27%22%**30%27%27%

This is a 'great to
have' - makes a
difference and can sway

9742**321997my decision

30%43%**26%29%30%

b
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Convenient to post (within ½ mile) (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46132566702153359123168383Unweighted total
11102288106183510303321Weighted total

*******2***-*44This is a negative to me
*******%2%2%**-%2%1%1%

This is not important to
me - don't mind if not

******12162***14345offered
******14%15%9%**6%11%14%14%

This is mandatory to me
******19345**138792- a must have
******21%32%27%**25%28%29%29%

This is a ‘nice to have’
, but I can live without

******30255**238792it being offered
******34%24%28%**37%27%29%29%

d

This is a 'great to
have' - makes a
difference and can sway

******27296**238288my decision
******31%27%34%**32%31%27%27%

a
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
414954239132136543218352010383Unweighted total
131820270143046573423183016321Weighted total

****-4*****************4This is a negative to me
****-%2%*******%**********1%

fjklm

This is not important to
me - don't mind if not

*****44******8**********45offered
****1%16%******15%**********14%

klklgklmkl

This is mandatory to me
****877******19**********92- a must have
****38%29%******33%**********29%

cmcmc

This is a ‘nice to have’
, but I can live without

****870******15**********92it being offered
****42%26%******26%**********29%

ejejejeeeefgj

This is a 'great to
have' - makes a
difference and can sway

****474******15**********88my decision
****19%28%******26%**********27%

ccccccck
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
425255234252433502113341222383Unweighted total
151822266333343522014181736321Weighted total

**--4******************4This is a negative to me
**-%-%2%******************1%

fjklm

This is not important to
me - don't mind if not

****42******************45offered
**1%*%16%******************14%

gklklklkl

This is mandatory to me
**5877******************92- a must have
**26%35%29%******************29%

cm

This is a ‘nice to have’
, but I can live without

**81068******************92it being offered
**44%47%26%******************29%

jgjgj

This is a 'great to
have' - makes a
difference and can sway

**5475******************88my decision
**28%18%28%******************27%

Ofcom; Business Postal Tracker April 2018
Table 47  (continuation)                                                                                                                                                                        Page 714

Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
1636761322149234148271776549466383Unweighted total
2429730291125196131251266483323321Weighted total

**422-42*****-******4This is a negative to me
**1%7%1%-%2%2%*****%-%******1%

a

This is not important to
me - don't mind if not

**40342172812****1414******45offered
**14%9%14%13%14%9%****21%28%******14%

bhbh

This is mandatory to me
**89587395245****1713******92- a must have
**30%16%30%32%27%34%****25%27%******29%

bb

This is a ‘nice to have’
, but I can live without

**861379365644****1412******92it being offered
**29%43%27%29%29%34%****21%26%******29%

ae

This is a 'great to
have' - makes a
difference and can sway

**77880335528****219******88my decision
**26%25%28%26%28%21%****32%19%******27%

deh
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1071888817366----314902769480208383Unweighted total

391531289312----*9302816359196321Weighted total

*-4**4*************4-224This is a negative to me
1%-%3%**1%************1%1%-%3%1%1%

b

This is not important to
me - don't mind if not

11727**45************144*54045offered
2%11%21%**14%************3%16%*%8%20%14%

cbcbbcbc

This is mandatory to me
154532**89************137618215192- a must have
39%29%25%**29%************43%27%29%35%26%29%

aai

This is a ‘nice to have’
, but I can live without

75035**89************48525224592it being offered
17%33%27%**29%************14%30%40%36%23%29%

cbbaa

This is a 'great to
have' - makes a
difference and can sway

164230**84************127220105888my decision
41%27%23%**27%************39%25%31%17%29%27%

abaibb

Ofcom; Business Postal Tracker April 2018
Table 47  (continuation)                                                                                                                                                                        Page 716

Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
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Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-123142--681137321281134149383248355383Unweighted total
*-*-*22107--5451429321475112321170284321Weighted total

**************2************44-24424This is a negative to me
**************2%************2%2%-%2%1%3%1%1%

This is not important to
me - don't mind if not

**************7************42353745124345offered
**************6%************14%16%3%6%14%7%15%14%

bdebdebde

This is mandatory to me
**************29************8561313192558292- a must have
**************27%************29%29%42%28%29%32%29%29%

bacdf

This is a ‘nice to have’
, but I can live without

**************30************8959193292557892it being offered
**************28%************30%28%26%29%29%32%28%29%

This is a 'great to
have' - makes a
difference and can sway

**************39************7354223988447888my decision
**************36%************25%25%29%35%27%26%28%27%

af

Ofcom; Business Postal Tracker April 2018
Table 47  (continuation)                                                                                                                                                                        Page 717

Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
13370648773303432503849497105383Unweighted total

7314338722172123493376882130321Weighted total

**42****************-4*4This is a negative to me
**1%6%***%*************%-%5%*%1%

aacd

This is not important to
me - don't mind if not

**452**5*************10191345offered
**14%7%**7%************1%15%23%10%14%

dadd

This is mandatory to me
**908**20************1615184392- a must have
**29%26%**28%************43%22%22%33%29%

bc

This is a ‘nice to have’
, but I can live without

**8710**17************1026253092it being offered
**28%31%**24%************28%38%31%23%29%

ccda

This is a 'great to
have' - makes a
difference and can sway

**8810**29************1018154388my decision
**28%30%**41%************28%26%19%33%27%

abb
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-55335109271226377261231382383Unweighted total
-3426586189473141498*321321Weighted total

***2***2**4**2**44This is a negative to me
***%1%*%**2%**1%**2%**1%1%

This is not important to
me - don't mind if not

***435**7**43**7**4545offered
**1%16%6%**7%**14%**7%**14%14%

ac

This is mandatory to me
**127433**26**92**26**9292- a must have
**35%28%38%**28%**29%**27%**29%29%

This is a ‘nice to have’
, but I can live without

**137323**27**90**24**9292it being offered
**39%28%27%**29%**29%**25%**29%29%

This is a 'great to
have' - makes a
difference and can sway

**97325**31**85**39**8888my decision
**25%27%29%**34%**27%**39%**27%27%
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331132246354-3211094-3622390383Unweighted total
3217270100169284-178672-1814763321Weighted total

***4242****22****424This is a negative to me
***%2%2%3%1%****3%3%****3%4%1%

b

This is not important to
me - don't mind if not

**323551243****54****12745offered
**15%13%5%7%15%****6%6%****8%11%14%

bc

This is mandatory to me
**6776265582****2020****442292- a must have
**31%28%26%33%29%****23%27%****30%35%29%

b

This is a ‘nice to have’
, but I can live without

**4979285578****2423****481492it being offered
**23%29%28%32%28%****28%32%****32%23%29%

This is a 'great to
have' - makes a
difference and can sway

**7075394378****3523****401788my decision
**32%28%39%25%28%****41%32%****27%28%27%

abc
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
3773183753213711461024929622287765114383Unweighted total
312249309255307*73920224267584783321Weighted total

44444*********4******24This is a negative to me
1%2%1%2%1%*********%2%*****%*%3%1%

b

This is not important to
me - don't mind if not

4529453145********3432****52445offered
14%12%15%12%15%********17%13%****8%5%5%14%

This is mandatory to me
8973888588********5960****2091692- a must have
29%29%28%33%29%********29%25%****35%19%19%29%

ab

This is a ‘nice to have’
, but I can live without

8973886888********4671****1892492it being offered

29%29%29%26%29%********23%29%****31%19%28%29%

This is a 'great to
have' - makes a
difference and can sway

8570846881********6374****15273788my decision
27%28%27%27%27%********31%31%****26%57%45%27%

cc
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Same price to send to anywhere within the UK (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in
choosing a postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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Produced by OLR
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
67271444183413344913328-97367207383Unweighted total
5323334345*342705111261-59303156321Weighted total

*2**********2****2***424This is a negative to me
*%1%**********1%****1%***%1%2%1%

bc

This is not important to
me - don't mind if not

735**********43****27**3451645offered
14%15%**********16%****10%**5%15%11%14%

ac

This is mandatory to me
2161**********72****76**21835392- a must have

39%26%**********27%****29%**36%27%34%29%

b

This is a ‘nice to have’
, but I can live without

878**********79****77**17884892it being offered
15%33%**********29%****29%**29%29%31%29%

ac

This is a 'great to
have' - makes a
difference and can sway

1757**********73****79**18833688my decision
32%25%**********27%****30%**31%27%23%27%

b
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Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*b*aSignificance Level: 95%
1261974710768137493621652183391229383Unweighted total

99164368445100232961331872711436321Weighted total

*2**2*2**4*44****4This is a negative to me
*%1%**3%*%2%**1%*%2%2%****1%

This is not important to
me - don't mind if not

1214**235**34222342****45offered
12%8%**3%6%5%**11%16%12%16%****14%

aacdc

This is mandatory to me
2745**241129**92365676****92- a must have
28%27%**29%25%29%**31%27%30%28%****29%

This is a ‘nice to have’
, but I can live without

2351**201025**81385374****92it being offered
24%31%**24%22%25%**27%29%28%27%****29%

This is a 'great to
have' - makes a
difference and can sway

3653**352139**85375074****88my decision

37%32%**42%48%39%**29%28%27%27%****27%

aa
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
383852817185383Unweighted total
321982112265321Weighted total

4***4-4This is a negative to me
1%*%**3%-%1%

This is not important to
me - don't mind if not

4525**10345offered
14%26%**8%5%14%

ab

This is mandatory to me
9217**352392- a must have
29%17%**29%35%29%

d

This is a ‘nice to have’
, but I can live without

9231**362292it being offered

29%31%**30%33%29%

This is a 'great to
have' - makes a
difference and can sway

8825**371788my decision
27%25%**30%26%27%
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46132566702153359123168383Unweighted total
11102288106183510303321Weighted total

******2-*****22This is a negative to me
******2%-%2%**1%3%1%1%

This is not important to
me - don't mind if not

******13172**114547offered
******15%16%12%**16%9%15%15%

ee

This is mandatory to me
******26437**24107114- a must have
******29%41%39%**32%41%35%35%

This is a ‘nice to have’
, but I can live without

******28214**138488it being offered
******32%20%24%**21%27%28%27%

ab

This is a 'great to
have' - makes a
difference and can sway

******19254**226569my decision
******21%23%24%**30%20%21%22%
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
414954239132136543218352010383Unweighted total
131820270143046573423183016321Weighted total

****-2*****************2This is a negative to me
****-%1%*******%**********1%

This is not important to
me - don't mind if not

****437******8**********47offered
****18%14%******15%**********15%

This is mandatory to me
****799******27**********114- a must have
****34%37%******48%**********35%

lmlm

This is a ‘nice to have’
, but I can live without

****674******11**********88it being offered
****28%27%******19%**********27%

fl

This is a 'great to
have' - makes a
difference and can sway

****457******11**********69my decision
****20%21%******19%**********22%

ccccccc
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
425255234252433502113341222383Unweighted total
151822266333343522014181736321Weighted total

**--2******************2This is a negative to me
**-%-%1%******************1%

This is not important to
me - don't mind if not

**5437******************47offered
**26%16%14%******************15%

cjccc

This is mandatory to me
**5997******************114- a must have
**29%40%36%******************35%

mmm

This is a ‘nice to have’
, but I can live without

**3672******************88it being offered
**18%25%27%******************27%

fgjkl

This is a 'great to
have' - makes a
difference and can sway

**5458******************69my decision
**27%18%22%******************22%
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
1636761322149234148271776549466383Unweighted total
2429730291125196131251266483323321Weighted total

**2-22**************2This is a negative to me
**1%-%1%2%*%*%*****%*%******1%

eh

This is not important to
me - don't mind if not

**44344163120****1010******47offered
**15%10%15%13%16%15%****15%21%******15%

b

This is mandatory to me
**1088106447044****1917******114- a must have
**36%26%37%36%35%33%****29%35%******35%

e

This is a ‘nice to have’
, but I can live without

**82385365235****1913******88it being offered
**27%12%29%29%27%26%****29%28%******27%

b

This is a 'great to
have' - makes a
difference and can sway

**611653264332****188******69my decision
**20%53%18%21%22%25%****27%16%******22%

a
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1071888817366----314902769480208383Unweighted total

391531289312----*9302816359196321Weighted total

2****2************2*2**2This is a negative to me
5%*%*%**1%************7%*%3%*%*%1%

abaia

This is not important to
me - don't mind if not

22026**47************2462123347offered
4%13%21%**15%************5%16%3%20%17%15%

ccbbcc

This is mandatory to me
195342**111************1695262166114- a must have
48%35%33%**36%************54%34%42%36%34%35%

abai

This is a ‘nice to have’
, but I can live without

74437**86************58117165688it being offered
19%29%29%**27%************16%29%26%27%28%27%

bb

This is a 'great to
have' - makes a
difference and can sway

103623**65************65916104169my decision
24%24%18%**21%************18%21%25%17%21%22%
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-123142--681137321281134149383248355383Unweighted total
*-*-*22107--5451429321475112321170284321Weighted total

**************-**************2-22*2This is a negative to me
**************-%*************%*%3%-%1%1%*%1%

adf

This is not important to
me - don't mind if not

**************6************44373647174647offered
**************6%************15%17%4%5%15%10%16%15%

bdedeebde

This is mandatory to me
**************42************1088537441146799114- a must have
**************39%************37%39%49%39%35%40%35%35%

ac

This is a ‘nice to have’
, but I can live without

**************23************8453162588517688it being offered
**************21%************29%25%21%22%27%30%27%27%

b

This is a 'great to
have' - makes a
difference and can sway

**************37************5739173769316269my decision
**************34%************19%18%22%33%22%19%22%22%

aabcef
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
13370648773303432503849497105383Unweighted total

7314338722172123493376882130321Weighted total

**2-**-**************-22This is a negative to me
**1%-%**-%*************%*%-%2%1%

This is not important to
me - don't mind if not

**472**4************39191447offered
**15%7%**5%************8%13%23%11%15%

ad

This is mandatory to me
**11112**29************14192853114- a must have
**36%36%**41%************37%28%34%40%35%

bbb

This is a ‘nice to have’
, but I can live without

**8611**14************1127232788it being offered
**27%34%**20%************31%40%28%21%27%

a

This is a 'great to
have' - makes a
difference and can sway

**678**25************913123469my decision
**21%24%**34%************24%19%15%26%22%

aaab
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Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-55335109271226377261231382383Unweighted total
-3426586189473141498*321321Weighted total

**-****-**2**-**22This is a negative to me
**-%*%*%**-%**1%**-%**1%1%

This is not important to
me - don't mind if not

***445**5**47**5**4747offered
**1%16%6%**6%**15%**5%**15%15%

ac

This is mandatory to me
**159242**36**112**38**114114- a must have
**42%35%48%**38%**36%**39%**36%35%

b

This is a ‘nice to have’
, but I can live without

**86921**20**86**23**8888it being offered
**23%26%24%**22%**27%**23%**27%27%

This is a 'great to
have' - makes a
difference and can sway

**116018**32**66**32**6969my decision
**33%23%21%**34%**21%**33%**22%22%
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331132246354-3211094-3622390383Unweighted total
3217270100169284-178672-1814763321Weighted total

**2*-2*****--****2*2This is a negative to me
**1%*%-%1%*%****-%-%****2%*%1%

ab

This is not important to
me - don't mind if not

**323531746****42****15347offered
**15%13%3%10%16%****5%3%****10%4%15%

cbc

This is mandatory to me
**8096386799****3230****5336114- a must have
**37%35%38%40%35%****36%41%****36%56%35%

abbb

This is a ‘nice to have’
, but I can live without

**5575255176****2014****481988it being offered
**26%28%24%30%27%****23%19%****33%30%27%

cccc

This is a 'great to
have' - makes a
difference and can sway

**4764353162****3126****29669my decision
**22%24%35%18%22%****36%36%****20%9%22%

aba
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
3773183753213711461024929622287765114383Unweighted total
312249309255307*73920224267584783321Weighted total

2*2*2********2*****---2This is a negative to me
1%*%1%*%1%********1%*%****-%-%-%1%

This is not important to
me - don't mind if not

4729473347********3130****22347offered
15%12%15%13%15%********15%12%****4%5%4%15%

This is mandatory to me
10892111101109********7077****301328114- a must have

35%37%36%40%36%********34%32%****51%27%34%35%

ab

This is a ‘nice to have’
, but I can live without

8871816481********5373****11132288it being offered
28%28%26%25%26%********26%30%****19%28%27%27%

This is a 'great to
have' - makes a
difference and can sway

6657675767********4662****15193069my decision

21%23%22%22%22%********23%26%****26%41%36%22%
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
67271444183413344913328-97367207383Unweighted total
5323334345*342705111261-59303156321Weighted total

*2***************2**22*2This is a negative to me
*%1%***********%****1%**3%1%*%1%

bab

This is not important to
me - don't mind if not

737**********42****33**2472147offered
13%16%**********15%****13%**3%16%13%15%

cc

This is mandatory to me
2479**********94****91**2610970114- a must have

46%34%**********35%****35%**45%36%45%35%

b

This is a ‘nice to have’
, but I can live without

1765**********77****75**14783888it being offered
33%28%**********28%****29%**24%26%24%27%

This is a 'great to
have' - makes a
difference and can sway

550**********57****59**14672769my decision
9%22%**********21%****23%**24%22%18%22%

cbc
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*b*aSignificance Level: 95%
1261974710768137493621652183391229383Unweighted total

99164368445100232961331872711436321Weighted total

****---**22*2****2This is a negative to me
*%*%**-%-%-%**1%2%*%1%****1%

This is not important to
me - don't mind if not

1413**316**37143342****47offered
14%8%**4%2%6%**13%11%18%15%****15%

aadcd

This is mandatory to me
3154**351242**109526295****114- a must have
31%33%**42%27%42%**37%39%33%35%****35%

This is a ‘nice to have’
, but I can live without

2648**141420**82365278****88it being offered
26%29%**17%32%20%**28%27%28%29%****27%

a

This is a 'great to
have' - makes a
difference and can sway

2850**311732**66294053****69my decision
28%30%**37%38%32%**22%22%21%19%****22%

abab
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
383852817185383Unweighted total
321982112265321Weighted total

2-***22This is a negative to me
1%-%***%3%1%

b

This is not important to
me - don't mind if not

4718**25247offered

15%18%**21%3%15%

aa

This is mandatory to me
11430**4521114- a must have

35%30%**37%33%35%

This is a ‘nice to have’
, but I can live without

8829**252288it being offered

27%29%**21%34%27%

b

This is a 'great to
have' - makes a
difference and can sway

6922**261769my decision
22%22%**21%26%22%
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Guaranteed delivery to recipient's door (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a
postal provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46132566702153359123168383Unweighted total
11102288106183510303321Weighted total

******151****1819This is a negative to me
******1%5%4%**3%5%6%6%

This is not important to
me - don't mind if not

******17364**138286offered
******19%34%23%**17%28%27%27%

e

This is mandatory to me
******26325**138792- a must have
******29%30%30%**29%30%29%29%

This is a ‘nice to have’
, but I can live without

******17203**126972it being offered
******20%19%19%**21%17%23%23%

This is a 'great to
have' - makes a
difference and can sway

******27124**224751my decision
******31%11%24%**30%20%16%16%

aaa

Ofcom; Business Postal Tracker April 2018
Table 49                                                                                                                                                                                        Page 738

Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
414954239132136543218352010383Unweighted total
131820270143046573423183016321Weighted total

****116******2**********19This is a negative to me
****5%6%******4%**********6%

mmm

This is not important to
me - don't mind if not

****174******13**********86offered
****5%27%******23%**********27%

fkkkkkkk

This is mandatory to me
****779******19**********92- a must have
****34%29%******33%**********29%

eee

This is a ‘nice to have’
, but I can live without

****860******17**********72it being offered
****41%22%******29%**********23%

jlml

This is a 'great to
have' - makes a
difference and can sway

****341******7**********51my decision
****15%15%******11%**********16%

ccccc

Ofcom; Business Postal Tracker April 2018
Table 49  (continuation)                                                                                                                                                                        Page 739

Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
425255234252433502113341222383Unweighted total
151822266333343522014181736321Weighted total

**2116******************19This is a negative to me
**11%4%6%******************6%

mgm

This is not important to
me - don't mind if not

**6171******************86offered
**33%5%27%******************27%

fjkkkkkk

This is mandatory to me
**4779******************92- a must have
**23%30%30%******************29%

This is a ‘nice to have’
, but I can live without

**21058******************72it being offered
**12%47%22%******************23%

cfgjlm

This is a 'great to
have' - makes a
difference and can sway

**4342******************51my decision
**22%14%16%******************16%
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
1636761322149234148271776549466383Unweighted total
2429730291125196131251266483323321Weighted total

**1911841511****5*******19This is a negative to me
**6%3%6%3%8%8%****8%*%******6%

bdd

This is not important to
me - don't mind if not

**76383256129****1413******86offered
**26%9%29%20%31%22%****22%26%******27%

bbdeh

This is mandatory to me
**87983385445****1314******92- a must have
**29%30%29%31%28%35%****19%29%******29%

e

This is a ‘nice to have’
, but I can live without

**701459324130****2410******72it being offered
**24%45%20%25%21%23%****37%20%******23%

abdh

This is a 'great to
have' - makes a
difference and can sway

**45448262616****912******51my decision
**15%13%16%21%13%12%****14%25%******16%

ah
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1071888817366----314902769480208383Unweighted total

391531289312----*9302816359196321Weighted total

199**19************118221519This is a negative to me
3%6%7%**6%************3%6%3%3%8%6%

This is not important to
me - don't mind if not

122846**84************107410185886offered
31%18%36%**27%************32%26%16%30%30%27%

bbcc

This is mandatory to me
124337**87************78022185292- a must have
31%28%29%**28%************24%28%36%31%26%29%

This is a ‘nice to have’
, but I can live without

64422**72************66614134472it being offered
15%29%17%**23%************18%24%22%22%22%23%

ac

This is a 'great to
have' - makes a
difference and can sway

82914**50************7431592851my decision

21%19%11%**16%************22%15%24%15%14%16%

a
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-123142--681137321281134149383248355383Unweighted total
*-*-*22107--5451429321475112321170284321Weighted total

**************8************188381951719This is a negative to me
**************7%************6%4%4%7%6%3%6%6%

This is not important to
me - don't mind if not

**************22************8053172586477386offered
**************21%************27%25%22%22%27%27%26%27%

b

This is mandatory to me
**************33************8373263692518292- a must have
**************31%************28%34%35%32%29%30%29%29%

This is a ‘nice to have’
, but I can live without

**************23************6452212372436472it being offered
**************22%************22%24%28%21%23%25%22%23%

a

This is a 'great to
have' - makes a
difference and can sway

**************21************482982151244951my decision
**************19%************16%14%11%18%16%14%17%16%
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
13370648773303432503849497105383Unweighted total

7314338722172123493376882130321Weighted total

**19***5*************68519This is a negative to me
**6%*%**7%*************%9%9%4%6%

cdd

This is not important to
me - don't mind if not

**867**18************79234786offered
**27%21%**25%************20%13%28%36%27%

ccd

This is mandatory to me
**8815**18************1621223492- a must have
**28%45%**25%************43%30%27%26%29%

abcab

This is a ‘nice to have’
, but I can live without

**708**14************619242172it being offered
**22%23%**19%************17%28%29%16%23%

a

This is a 'great to
have' - makes a
difference and can sway

**513**17************81462351my decision
**16%10%**24%************21%20%8%18%16%

cabbb
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-55335109271226377261231382383Unweighted total
-3426586189473141498*321321Weighted total

**1166**8**19**5**1919This is a negative to me
**3%6%7%**8%**6%**5%**6%6%

This is not important to
me - don't mind if not

**86421**22**84**24**8686offered
**25%24%25%**23%**27%**25%**27%27%

This is mandatory to me
**117730**25**87**28**9292- a must have
**33%29%35%**27%**28%**28%**29%29%

This is a ‘nice to have’
, but I can live without

**106314**21**72**21**7272it being offered
**30%24%17%**23%**23%**22%**23%23%

a

This is a 'great to
have' - makes a
difference and can sway

**34514**17**51**20**5151my decision
**9%17%16%**19%**16%**20%**16%16%
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331132246354-3211094-3622390383Unweighted total
3217270100169284-178672-1814763321Weighted total

**12168517****76****4119This is a negative to me
**6%6%8%3%6%****8%8%****3%2%6%

b

This is not important to
me - don't mind if not

**5374254773****1917****371986offered
**24%27%24%28%26%****22%23%****25%30%27%

This is mandatory to me
**6678315182****2424****442392- a must have
**30%29%30%31%29%****28%34%****30%36%29%

This is a ‘nice to have’
, but I can live without

**4658184264****1817****421372it being offered
**21%22%18%25%22%****21%24%****28%20%23%

This is a 'great to
have' - makes a
difference and can sway

**4043202449****188****20851my decision
**18%16%19%14%17%****21%11%****14%13%16%

a
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
3773183753213711461024929622287765114383Unweighted total
312249309255307*73920224267584783321Weighted total

1918191619********1116****67419This is a negative to me
6%7%6%6%6%********6%6%****10%15%5%6%

a

This is not important to
me - don't mind if not

8661825982********4564****1751486offered
28%25%26%23%27%********22%26%****30%10%17%27%

ab

This is mandatory to me
8770878485********6165****17132892- a must have

28%28%28%33%28%********30%27%****28%26%33%29%

This is a ‘nice to have’
, but I can live without

7255705970********4758****9101972it being offered

23%22%23%23%23%********23%24%****15%20%23%23%

This is a 'great to
have' - makes a
difference and can sway

4844513851********3740****10131851my decision
16%18%17%15%17%********18%17%****17%28%22%16%
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
67271444183413344913328-97367207383Unweighted total
5323334345*342705111261-59303156321Weighted total

216**********17****18**7171219This is a negative to me
4%7%**********6%****7%**13%5%8%6%

b

This is not important to
me - don't mind if not

1365**********76****71**10823686offered
24%28%**********28%****27%**17%27%23%27%

This is mandatory to me
2263**********72****73**20846092- a must have
40%27%**********27%****28%**35%28%38%29%

bb

This is a ‘nice to have’
, but I can live without

854**********59****54**15703372it being offered

15%23%**********22%****21%**25%23%21%23%

This is a 'great to
have' - makes a
difference and can sway

935**********47****45**6511551my decision
17%15%**********17%****17%**11%17%10%16%

a
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Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*b*aSignificance Level: 95%
1261974710768137493621652183391229383Unweighted total

99164368445100232961331872711436321Weighted total

58**525**1714514****19This is a negative to me
5%5%**6%5%5%**6%10%3%5%****6%

a

This is not important to
me - don't mind if not

1644**20922**78365074****86offered
17%27%**24%20%22%**26%27%27%27%****27%

bdcd

This is mandatory to me
3142**261031**85395380****92- a must have

31%26%**32%23%31%**29%30%28%30%****29%

bb

This is a ‘nice to have’
, but I can live without

1941**15821**66324061****72it being offered
19%25%**18%18%21%**22%24%22%22%****23%

This is a 'great to
have' - makes a
difference and can sway

2729**171521**51133942****51my decision
27%18%**20%34%20%**17%10%21%15%****16%

cabcb

Ofcom; Business Postal Tracker April 2018
Table 49  (continuation)                                                                                                                                                                        Page 749

Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
383852817185383Unweighted total
321982112265321Weighted total

195**5919This is a negative to me
6%5%**4%13%6%

b

This is not important to
me - don't mind if not

8638**241286offered

27%38%**20%19%27%

ab

This is mandatory to me
9219**441992- a must have

29%19%**36%29%29%

d

This is a ‘nice to have’
, but I can live without

7219**301572it being offered
23%20%**25%23%23%

This is a 'great to
have' - makes a
difference and can sway

5117**191051my decision
16%17%**16%16%16%

Ofcom; Business Postal Tracker April 2018
Table 49  (continuation)                                                                                                                                                                        Page 750

Daily collection service (QD10b. Below, are a list of factors people tell us they consider when sending letters. For each factor, please tell us how important it is to you in choosing a postal
provider or service:)
Base: All who use Royal Mail for letters or large letters and selected a service (QV6a.2=1-2 AND QV6d=1-10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
22812254210916395490199Unweighted total

42936709135167175Weighted total

**********4****27983Signed for 1st Class
**********45%****43%47%47%

**********5****36974Standard 1st Class
**********56%****64%41%42%

aa

**********3****24548Standard 2nd Class
**********37%****37%27%28%

Royal Mail tracked 24
**********2****13638hours
**********18%****25%22%21%

ccc

**********2****13234Signed for 2nd Class
**********22%****24%19%19%

Royal Mail tracked 48
**********2****12931hours
**********18%****21%17%17%

ccc

**********1****12930Parcelforce Worldwide
**********17%****15%17%17%

Special Delivery
**********2****12123Guaranteed by 1pm
**********22%****19%13%13%

Special Delivery
**********2****11113Guaranteed by 9am
**********18%****18%7%7%

aa

International Tracked
**********2****1911and Signed
**********18%****19%5%6%

aaa

International standard
mail (previously

**********2****1910Airmail)
**********18%****19%5%6%

aaa

International Tracked
**********1****178(previously Airsure)
**********16%****18%4%5%

aaa

**********1****168International Signed
**********16%****19%4%4%

aa

International Economy
(previously surface

**********1*****45mail)
**********9%****10%3%3%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
22812254210916395490199Unweighted total

42936709135167175Weighted total

None of these (DO NOT
**********1*****2323READ OUT)
**********9%****10%14%13%

Don't Know (DO NOT READ
****************-*OUT)
**********2%****4%-%*%

Refused (DO NOT READ
**********-****---OUT)
**********-%****-%-%-%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*gf*e*d*c*b*aSignificance Level: 95%
181829134914173014727124199Unweighted total

57121511219173221914216175Weighted total

******70******************83Signed for 1st Class
******46%******************47%

******60******************74Standard 1st Class
******40%******************42%

******41******************48Standard 2nd Class
******27%******************28%

Royal Mail tracked 24
******29******************38hours
******19%******************21%

******29******************34Signed for 2nd Class
******19%******************19%

Royal Mail tracked 48
******24******************31hours
******16%******************17%

******24******************30Parcelforce Worldwide
******16%******************17%

Special Delivery
******18******************23Guaranteed by 1pm
******12%******************13%

Special Delivery
******10******************13Guaranteed by 9am
******6%******************7%

International Tracked
******6******************11and Signed
******4%******************6%

International standard
mail (previously

******7******************10Airmail)
******5%******************6%

International Tracked
******3******************8(previously Airsure)
******2%******************5%

******4******************8International Signed
******2%******************4%

International Economy
(previously surface

******5******************5mail)
******3%******************3%

None of these (DO NOT
******22******************23READ OUT)
******15%******************13%

j

Don't Know (DO NOT READ
**************************OUT)
*******%*******************%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*gf*e*d*c*b*aSignificance Level: 95%
181829134914173014727124199Unweighted total

57121511219173221914216175Weighted total

Refused (DO NOT READ
******-******************-OUT)
******-%******************-%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
181829134161518278524813199Unweighted total

571215121181828147141319175Weighted total

******70******************83Signed for 1st Class
******46%******************47%

******60******************74Standard 1st Class
******40%******************42%

******41******************48Standard 2nd Class
******27%******************28%

Royal Mail tracked 24
******30******************38hours
******20%******************21%

******29******************34Signed for 2nd Class
******19%******************19%

Royal Mail tracked 48
******25******************31hours
******16%******************17%

******25******************30Parcelforce Worldwide
******16%******************17%

Special Delivery
******18******************23Guaranteed by 1pm
******12%******************13%

Special Delivery
******10******************13Guaranteed by 9am
******6%******************7%

International Tracked
******7******************11and Signed
******4%******************6%

International standard
mail (previously

******7******************10Airmail)
******5%******************6%

International Tracked
******3******************8(previously Airsure)
******2%******************5%

******5******************8International Signed
******3%******************4%

International Economy
(previously surface

******5******************5mail)
******3%******************3%

None of these (DO NOT
******22******************23READ OUT)
******15%******************13%

Don't Know (DO NOT READ
**************************OUT)
*******%*******************%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
181829134161518278524813199Unweighted total

571215121181828147141319175Weighted total

Refused (DO NOT READ
******-******************-OUT)
******-%******************-%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*cb*aSignificance Level: 95%
61933316663136647964184312199Unweighted total

11165271494612956516821124*175Weighted total

**77**69255729****31********83Signed for 1st Class
**47%**46%55%44%53%****46%********47%

**68**64254923****24********74Standard 1st Class
**41%**43%54%38%42%****35%********42%

a

**42**45143415****20********48Standard 2nd Class
**25%**30%31%26%26%****29%********28%

b

Royal Mail tracked 24
**34**31152312****15********38hours
**21%**21%32%18%22%****22%********21%

a

**34**31102411****14********34Signed for 2nd Class
**21%**21%21%19%21%****21%********19%

Royal Mail tracked 48
**30**248225****17********31hours
**18%**16%18%17%9%****24%********17%

h

**27**2910219****8********30Parcelforce Worldwide
**16%**20%21%16%16%****12%********17%

beh

Special Delivery
**20**186178****1********23Guaranteed by 1pm
**12%**12%13%13%14%****2%********13%

eeh

Special Delivery
**12**82111****5********13Guaranteed by 9am
**7%**6%5%8%2%****7%********7%

aeh

International Tracked
**11**7383****4********11and Signed
**6%**5%6%6%6%****6%********6%

International standard
mail (previously

**10**9282****4********10Airmail)
**6%**6%5%6%4%****7%********6%

International Tracked
**7**7352****4********8(previously Airsure)
**4%**5%6%4%4%****5%********5%

**7**6262****4********8International Signed
**4%**4%4%4%4%****6%********4%

International Economy
(previously surface

**5**5*5*****3********5mail)
**3%**3%*%4%*%****4%********3%

h
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*cb*aSignificance Level: 95%
61933316663136647964184312199Unweighted total

11165271494612956516821124*175Weighted total

None of these (DO NOT
**23**217167****12********23READ OUT)
**14%**14%15%13%13%****17%********13%

b

Don't Know (DO NOT READ
*******--****-*********OUT)
***%***%*%-%-%****-%*********%

Refused (DO NOT READ
**-**----****-********-OUT)
**-%**-%-%-%-%****-%********-%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
98821924175---132074101843877199Unweighted total
54932814161---**1440121772475175Weighted total

1955****80************166430**4083Signed for 1st Class
35%60%****50%************40%53%39%**54%47%

c

2245****68************175132**2874Standard 1st Class

41%48%****42%************42%42%42%**38%42%

1225****41************53618**2448Standard 2nd Class
23%27%****25%************12%30%24%**32%28%

bb

Royal Mail tracked 24
822****37************72914**2138hours

15%24%****23%************18%24%19%**28%21%

b

818****31************62611**1534Signed for 2nd Class
15%19%****19%************14%21%14%**21%19%

c

Royal Mail tracked 48
718****29************62312**1531hours

13%20%****18%************15%19%16%**20%17%

1219****27************91914**1030Parcelforce Worldwide

22%20%****17%************21%15%18%**13%17%

Special Delivery
714****21************5167**1323Guaranteed by 1pm

13%15%****13%************12%13%10%**17%13%

Special Delivery
49****12************395**813Guaranteed by 9am
7%9%****8%************8%7%6%**11%7%

International Tracked
74****7************347**311and Signed

12%4%****4%************8%3%9%**4%6%

International standard
mail (previously

55****10************557**310Airmail)
10%5%****6%************12%4%9%**4%6%

International Tracked
17****8************172**68(previously Airsure)
2%7%****5%************2%6%2%**8%5%

53****6************335**28International Signed
8%3%****4%************8%2%6%**3%4%

International Economy
(previously surface

5*****3************2*5***5mail)
9%*%****2%************6%*%6%***%3%

ba

None of these (DO NOT
811****20************4169**1223READ OUT)

14%12%****12%************11%13%12%**16%13%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
98821924175---132074101843877199Unweighted total
54932814161---**1440121772475175Weighted total

Don't Know (DO NOT READ
-******************-*-**-*OUT)
-%*%*****%************-%*%-%**-%*%

Refused (DO NOT READ
--****-************---**--OUT)
-%-%****-%************-%-%-%**-%-%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11137186--3372213115573199166137151199Unweighted total
*-***25168--3*271161223217512990110175Weighted total

**************83************6258138370475783Signed for 1st Class
**************49%************53%48%40%47%54%52%51%47%

e

**************71************5760167465445674Standard 1st Class
**************43%************49%50%50%42%51%49%51%42%

**************44************3838104842243348Standard 2nd Class
**************26%************33%31%32%28%33%27%30%28%

Royal Mail tracked 24
**************37************302783833243038hours
**************22%************25%23%25%21%25%27%27%21%

**************34************2621103431142934Signed for 2nd Class
**************20%************22%17%31%19%24%15%26%19%

bfb

Royal Mail tracked 48
**************30************192063123161931hours
**************18%************17%16%17%17%18%18%18%17%

**************28************282383030232230Parcelforce Worldwide
**************17%************24%19%24%17%23%25%20%17%

Special Delivery
**************23************161972320171723Guaranteed by 1pm
**************14%************14%16%21%13%15%18%15%13%

Special Delivery
**************13************6114131071013Guaranteed by 9am
**************8%************5%9%12%7%7%8%9%7%

International Tracked
**************11************5821155511and Signed
**************6%************4%6%5%6%4%5%4%6%

International standard
mail (previously

**************10************5731052510Airmail)
**************6%************4%5%9%6%4%2%5%6%

b

International Tracked
**************8************74187378(previously Airsure)
**************5%************6%4%2%5%5%3%6%5%

**************7************55285458International Signed
**************4%************4%4%5%4%4%4%4%4%

International Economy
(previously surface

**************3************55555355mail)
**************2%************4%4%15%3%4%3%4%3%

abcdf

None of these (DO NOT
**************20************913123105723READ OUT)
**************12%************8%11%2%13%7%6%7%13%

eabe
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11137186--3372213115573199166137151199Unweighted total
*-***25168--3*271161223217512990110175Weighted total

Don't Know (DO NOT READ
*****************************-*****OUT)
***************%*************%*%-%*%*%*%*%*%

Refused (DO NOT READ
**************-************--------OUT)
**************-%************-%-%-%-%-%-%-%-%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
371627612110442474264352414030199Unweighted total
321434811117428413765321263445175Weighted total

**7124**58********31**10******83Signed for 1st Class
**50%50%**49%********48%**48%******47%

cdacd

**6419**53********27**19******74Standard 1st Class
**45%41%**45%********42%**87%******42%

abc

**408**36********14**7******48Standard 2nd Class
**28%18%**31%********22%**32%******28%

ca

Royal Mail tracked 24
**3411**24********20**3******38hours
**24%22%**21%********31%**12%******21%

bdd

**316**25********12**3******34Signed for 2nd Class
**22%13%**21%********19%**14%******19%

Royal Mail tracked 48
**2810**21********13**3******31hours
**20%21%**18%********21%**13%******17%

**287**23********11**8******30Parcelforce Worldwide
**20%15%**20%********16%**37%******17%

bbc

Special Delivery
**196**15********10**1******23Guaranteed by 1pm
**13%12%**13%********15%**5%******13%

cd

Special Delivery
**127**6********4**1******13Guaranteed by 9am
**9%14%**5%********6%**3%******7%

acd

International Tracked
**72**8********1**1******11and Signed
**5%3%**7%********2%**3%******6%

International standard
mail (previously

**81**7********3**2******10Airmail)
**6%3%**6%********5%**7%******6%

International Tracked
**54**3********2**2******8(previously Airsure)
**4%9%**2%********3%**7%******5%

a

**71**5********1**1******8International Signed
**5%3%**4%********2%**3%******4%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
371627612110442474264352414030199Unweighted total
321434811117428413765321263445175Weighted total

International Economy
(previously surface

**5***5********2*********5mail)
**4%*%**4%********3%**1%******3%

None of these (DO NOT
**138**13********9**1******23READ OUT)
**9%17%**11%********14%**5%******13%

acccb

Don't Know (DO NOT READ
******-********-**-*******OUT)
***%*%**-%********-%**-%*******%

Refused (DO NOT READ
**--**-********-**-******-OUT)
**-%-%**-%********-%**-%******-%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-431347055144191475314615151199Unweighted total
-2292505012515114411349119175Weighted total

****54252359**611469**6683Signed for 1st Class
****59%51%47%47%**53%35%51%**55%47%

b

****56191757**581361**6174Standard 1st Class
****61%38%34%45%**51%31%45%**51%42%

aa

****33121434**331137**3648Standard 2nd Class
****36%25%28%28%**29%28%28%**30%28%

Royal Mail tracked 24
****21221424**32632**3238hours
****23%45%27%19%**28%14%24%**27%21%

bb

****2715826**28628**3034Signed for 2nd Class
****29%30%16%21%**24%14%21%**25%19%

Royal Mail tracked 48
****1515823**22525**2231hours
****17%29%15%18%**20%13%19%**19%17%

bb

****1915427**29228**2830Parcelforce Worldwide
****21%30%8%21%**25%5%21%**24%17%

bbb

Special Delivery
****1316617**18717**1923Guaranteed by 1pm
****14%31%12%14%**16%17%12%**16%13%

b

Special Delivery
****78112**10112**1013Guaranteed by 9am
****8%17%1%10%**8%1%9%**8%7%

b

International Tracked
****3565**447**411and Signed
****3%9%11%4%**4%10%5%**3%6%

b

International standard
mail (previously

****4319**428**410Airmail)
****5%5%3%7%**4%5%6%**4%6%

ab

International Tracked
****6726**535**58(previously Airsure)
****7%13%4%5%**5%7%4%**4%5%

ab

****3544**417**48International Signed
****3%9%7%3%**4%2%5%**3%4%

b
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-431347055144191475314615151199Unweighted total
-2292505012515114411349119175Weighted total

International Economy
(previously surface

****5**5**5*5**55mail)
****5%1%*%4%**4%*%4%**4%3%

ab

None of these (DO NOT
****521410**71410**723READ OUT)
****6%4%27%8%**6%33%7%**6%13%

aa

Don't Know (DO NOT READ
*****--****-*****OUT)
*****%-%-%*%***%-%*%***%*%

Refused (DO NOT READ
****----**---**--OUT)
****-%-%-%-%**-%-%-%**-%-%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6103136160123138-50139136-3211766199Unweighted total
37610114381103-35124122-157147175Weighted total

**4363784355****7561****472483Signed for 1st Class
**57%62%54%54%53%****60%50%****66%51%47%

ac

**4459684052****6947****441774Standard 1st Class
**57%59%48%50%51%****55%39%****62%36%42%

aa

**3431422029****4726****241148Standard 2nd Class
**44%31%29%25%28%****38%21%****34%23%28%

aac

Royal Mail tracked 24
**1828342029****2437****151738hours
**24%28%23%25%28%****19%30%****21%37%21%

bb

**2828311328****3223****14334Signed for 2nd Class
**37%27%22%16%27%****26%19%****19%7%19%

ba

Royal Mail tracked 48
**922301619****1930****111031hours
**11%21%21%20%19%****16%25%****15%21%17%

b

**2025292221****2524****191630Parcelforce Worldwide
**26%25%20%27%21%****20%19%****27%33%17%

Special Delivery
**1618171616****1623****121123Guaranteed by 1pm
**21%18%12%19%15%****13%19%****17%24%13%

Special Delivery
**5911710****1013****7113Guaranteed by 9am
**7%9%8%9%9%****8%10%****10%3%7%

International Tracked
**33744****610****3411and Signed
**4%3%5%5%4%****5%9%****4%9%6%

abab

International standard
mail (previously

**44924****98****1210Airmail)
**5%4%6%2%4%****8%7%****2%4%6%

abb

International Tracked
**25625****78****238(previously Airsure)
**3%5%4%3%5%****6%6%****3%6%5%

abb

**23634****57****248International Signed
**3%3%4%4%4%****4%6%****3%8%4%

abab
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6103136160123138-50139136-3211766199Unweighted total
37610114381103-35124122-157147175Weighted total

International Economy
(previously surface

**53535****51****3*5mail)
**6%3%3%3%5%****4%1%****4%1%3%

abab

None of these (DO NOT
**54937****1018****3423READ OUT)
**7%4%6%4%7%****8%15%****5%9%13%

b

Don't Know (DO NOT READ
**-********-******-*OUT)
**-%*%*%*%*%****-%*%*****%-%*%

Refused (DO NOT READ
**-----****--****---OUT)
**-%-%-%-%-%****-%-%****-%-%-%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
196185191174188355610513830369678135199Unweighted total
172160166146164410257811113158260107175Weighted total

8378777377********4474****43408383Signed for 1st Class
48%48%47%50%47%********57%66%****53%67%77%47%

eeece

7365736773********3867****36367474Standard 1st Class
42%41%44%46%44%********49%60%****44%61%69%42%

cdcd

4844484248********3832****21483848Standard 2nd Class

28%28%29%28%29%********49%29%****25%81%36%28%

aacde

Royal Mail tracked 24
3837333233********1627****38102438hours
22%23%20%22%20%********21%25%****46%17%23%21%

abeabe

3432342934********3128****19342934Signed for 2nd Class

20%20%21%20%21%********40%26%****23%57%27%19%

aeacdede

Royal Mail tracked 48
3130262626********1220****3192031hours

18%19%16%18%16%********15%18%****37%15%19%17%

abeabe

3028302630********1326****30132730Parcelforce Worldwide
18%18%18%18%19%********17%23%****37%22%25%17%

ab

Special Delivery
2323232023********1516****23101123Guaranteed by 1pm
13%15%14%14%14%********20%14%****29%16%11%13%

aba

Special Delivery
1313131313********810****134813Guaranteed by 9am

7%8%8%9%8%********10%9%****16%7%7%7%

abea

International Tracked
1111888********26****102611and Signed

6%7%5%5%5%********3%5%****12%3%6%6%

ababceb

International standard
mail (previously

10810810********38****62710Airmail)
6%5%6%6%6%********4%8%****7%3%7%6%

abcdabc

International Tracked
88888********15****7378(previously Airsure)
5%5%5%6%5%********1%5%****8%5%7%5%

abcabc

88555********15****7258International Signed

4%5%3%3%3%********1%4%****8%3%5%4%

babce
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
196185191174188355610513830369678135199Unweighted total
172160166146164410257811113158260107175Weighted total

International Economy
(previously surface

53535********33****3335mail)

3%2%3%2%3%********4%3%****4%5%3%3%

abcd

None of these (DO NOT
2121211919********85****---23READ OUT)

12%13%13%13%12%********10%4%****-%-%-%13%

Don't Know (DO NOT READ
*************-*****---*OUT)
*%*%*%*%*%********-%*%****-%-%-%*%

Refused (DO NOT READ
-----********--****----OUT)
-%-%-%-%-%********-%-%****-%-%-%-%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
33131355317262147336160-71191129199Unweighted total
24120315019*63116418135-51169111175Weighted total

**52**24****2755****64**26785583Signed for 1st Class
**44%**49%****42%47%****47%**52%46%50%47%

**46**16****2451****61**21714174Standard 1st Class
**38%**32%****38%43%****45%**42%42%37%42%

b

**29**14****2130****34**16462748Standard 2nd Class
**24%**29%****33%25%****25%**31%27%24%28%

Royal Mail tracked 24
**24**14****1427****32**16362838hours
**20%**27%****23%23%****23%**31%21%25%21%

ab

**22**13****1525****27**6321434Signed for 2nd Class
**18%**26%****24%22%****20%**12%19%13%19%

Royal Mail tracked 48
**24**6****927****27**8301831hours
**20%**13%****14%23%****20%**15%18%16%17%

a

**19**10****1318****21**14302230Parcelforce Worldwide
**16%**21%****20%16%****15%**26%18%20%17%

Special Delivery
**14**9****1215****18**10231823Guaranteed by 1pm
**12%**18%****18%13%****13%**19%13%16%13%

Special Delivery
**10**3****211****11**613713Guaranteed by 9am
**9%**5%****4%9%****8%**12%8%6%7%

International Tracked
**5**5****76****8**911711and Signed
**4%**11%****12%5%****6%**18%6%6%6%

bab

International standard
mail (previously

**8**4****48****9**510610Airmail)
**7%**8%****6%7%****7%**10%6%5%6%

International Tracked
**5**3****34****5**7878(previously Airsure)
**4%**5%****4%4%****4%**13%5%6%5%

b

**2**4****45****6**6848International Signed
**1%**9%****7%5%****4%**12%4%4%4%

bab

International Economy
(previously surface

**3********3****3**1515mail)
**2%***%*****%2%****2%**1%3%1%3%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
33131355317262147336160-71191129199Unweighted total
24120315019*63116418135-51169111175Weighted total

None of these (DO NOT
**18**9****1412****17**7231523READ OUT)
**15%**19%****22%10%****12%**14%14%14%13%

Don't Know (DO NOT READ
*****-****-********-***OUT)
***%**-%****-%*%*****%**-%*%*%*%

Refused (DO NOT READ
**-**-****--****-**----OUT)
**-%**-%****-%-%****-%**-%-%-%-%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
66111571269117722164941051431639199Unweighted total
53974610874151612978971101748175Weighted total

355527623475**70364753****83Signed for 1st Class
66%56%58%58%46%50%**54%46%48%48%****47%

295523633268**65353947****74Standard 1st Class

54%56%50%59%43%45%**51%44%40%43%****42%

312330302144**42252425****48Standard 2nd Class
58%24%65%28%29%29%**33%32%24%22%****28%

acacc

Royal Mail tracked 24
10299321537**33221626****38hours
18%30%20%30%20%24%**26%28%16%24%****21%

a

251821251632**31112415****34Signed for 2nd Class
46%19%46%23%22%21%**24%14%24%13%****19%

acac

Royal Mail tracked 48
721728831**22141618****31hours

12%22%16%26%11%20%**17%18%17%16%****17%

d

122310191927**30141618****30Parcelforce Worldwide
23%23%22%17%26%18%**23%18%17%16%****17%

Special Delivery
415116919**2091415****23Guaranteed by 1pm

8%15%1%15%13%13%**15%12%14%13%****13%

bb

Special Delivery
18*10813**1021110****13Guaranteed by 9am

2%9%1%9%11%8%**7%2%11%10%****7%

bb

International Tracked
1417410**5654****11and Signed
3%4%3%7%5%6%**4%7%5%4%****6%

International standard
mail (previously

151739**5656****10Airmail)
2%5%3%6%4%6%**4%8%5%6%****6%

International Tracked
263747**7265****8(previously Airsure)

4%6%6%6%6%5%**5%2%7%5%****5%

142737**5444****8International Signed
3%4%5%7%4%5%**4%5%4%3%****4%

International Economy
(previously surface

232335**55*3****5mail)
5%3%5%2%4%3%**4%6%*%2%****3%

a
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
66111571269117722164941051431639199Unweighted total
53974610874151612978971101748175Weighted total

None of these (DO NOT
36141110**9111212****23READ OUT)
6%7%2%4%14%7%**7%14%13%10%****13%

cc

Don't Know (DO NOT READ
-*-*-*****-******OUT)
-%*%-%*%-%*%***%*%-%*%*****%

Refused (DO NOT READ
------**----****-OUT)
-%-%-%-%-%-%**-%-%-%-%****-%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
19938168649199Unweighted total
17542107636175Weighted total

83****40**83Signed for 1st Class
47%****53%**47%

a

74****34**74Standard 1st Class
42%****44%**42%

48****24**48Standard 2nd Class

28%****32%**28%

dd

Royal Mail tracked 24
38****11**38hours

21%****14%**21%

34****20**34Signed for 2nd Class
19%****26%**19%

Royal Mail tracked 48
31****7**31hours
17%****10%**17%

b

30****7**30Parcelforce Worldwide
17%****9%**17%

b

Special Delivery
23****5**23Guaranteed by 1pm
13%****7%**13%

b

Special Delivery
13****4**13Guaranteed by 9am

7%****5%**7%

International Tracked
11****3**11and Signed

6%****5%**6%

International standard
mail (previously

10****4**10Airmail)

6%****5%**6%

International Tracked
8****4**8(previously Airsure)

5%****5%**5%

8****3**8International Signed
4%****3%**4%

International Economy
(previously surface

5****3**5mail)
3%****3%**3%

None of these (DO NOT
23****14**23READ OUT)
13%****18%**13%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
19938168649199Unweighted total
17542107636175Weighted total

Don't Know (DO NOT READ
*********OUT)

*%*****%***%

Refused (DO NOT READ
-****-**-OUT)
-%****-%**-%
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QV6a.1  Which, if any, of the following Royal Mail parcel delivery services does your organisation use to send out parcels and packets?
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18

TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*cbaSignificance Level: 95%
14571513648203639103Unweighted total

1*4242051136974Weighted total

**********1********190-24%
**********30%********25%

*******************1525-49%
**********9%********20%

**********1********2150-74%
**********18%********29%

**********1********1375-100%
**********26%********18%

**********1********6Don't know
**********18%********8%

**********4********68Answered
**********50.26********46.58Mean



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1111186337811661651103Unweighted total

347602631197911374Weighted total

******16******************190-24%
******27%******************25%

******12******************1525-49%
******20%******************20%

******19******************2150-74%
******32%******************29%

******10******************1375-100%
******16%******************18%

******3******************6Don't know
******6%******************8%

******57******************68Answered
******45.76******************46.58Mean
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Table 51  (continuation)                                                                                                                                                                        Page 778

Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
11111863851011421634103Unweighted total

347601235137*95574Weighted total

******16******************190-24%
******27%******************25%

******12******************1525-49%
******20%******************20%

******19******************2150-74%
******32%******************29%

******10******************1375-100%
******16%******************18%

******3******************6Don't know
******6%******************8%

******57******************68Answered
******45.76******************46.58Mean
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Table 51  (continuation)                                                                                                                                                                        Page 779

Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*baba*h*g*fe*d*c*b*aSignificance Level: 95%
310019843865295730123152103Unweighted total
6681064254923*12412111*74Weighted total

**19**19**10****************190-24%
**27%**29%**21%****************25%

**12**15**12****************1525-49%
**18%**23%**24%****************20%

**19**16**12****************2150-74%
**28%**24%**24%****************29%

**13**9**11****************1375-100%
**20%**14%**23%****************18%

**5**6**4****************6Don't know
**8%**9%**9%****************8%

**63**58**45****************68Answered
**47.14**42.67**50.52****************46.58Mean
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
524561093-----104251422437103Unweighted total
22457668-----6175132132874Weighted total

7******16**************12******190-24%
31%******24%**************23%******25%

3******12**************12******1525-49%
13%******18%**************23%******20%

bbc

6******21**************15******2150-74%
27%******31%**************29%******29%

6******13**************8******1375-100%

26%******19%**************15%******18%

aa

1******6**************5******6Don't know
4%******9%**************10%******8%

21******62**************46******68Answered
51.53******47.37**************44.28******46.58Mean

a
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Table 51  (continuation)                                                                                                                                                                        Page 781

Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1--1398--31514708744103937884103Unweighted total
*-*--*271--3**55760167465445674Weighted total

**************16************1618**19181315190-24%
**************23%************29%30%**25%27%30%27%25%

**************15************1212**151510101525-49%
**************20%************21%19%**20%22%22%18%20%

**************21************1516**211913172150-74%
**************29%************27%27%**29%29%30%30%29%

**************13************912**139491375-100%
**************19%************15%20%**18%14%8%16%18%

b

**************6************52**65456Don't know
**************9%************9%3%**8%8%9%9%8%

**************65************5259**6860405168Answered
**************47.53************43.6146.38**46.5843.8140.9645.3746.58Mean
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Table 51  (continuation)                                                                                                                                                                        Page 782

Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*e*dc*b*a*ed*c*b*aSignificance Level: 95%
148937659123302128137212113103Unweighted total
106419153112191527*1913181674Weighted total

**19****8********************190-24%
**29%****15%********************25%

a

**14****13********************1525-49%
**21%****24%********************20%

c

**18****16********************2150-74%
**28%****31%********************29%

**9****12********************1375-100%
**14%****22%********************18%

**5****4********************6Don't know
**8%****7%********************8%

**59****49********************68Answered
**43.47****51.55********************46.58Mean

c

Ofcom; Business Postal Tracker April 2018
Table 51  (continuation)                                                                                                                                                                        Page 783

Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-30843923809842281687103Unweighted total
-1556191757758136146174Weighted total

****15****16**17**16**18190-24%
****27%****28%**30%**26%**29%25%

****10****8**11**14**141525-49%
****18%****15%**19%**22%**22%20%

c

****17****18**16**18**162150-74%
****30%****32%**27%**29%**26%29%

****9****9**9**9**91375-100%
****16%****15%**15%**14%**14%18%

****5****6**5**5**56Don't know
****9%****11%**9%**8%**9%8%

****51****51**53**56**5668Answered
****45.37****46.08**43.43**45.42**43.7346.58Mean
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Table 51  (continuation)                                                                                                                                                                        Page 784

Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
36586897279-289366-217734103Unweighted total
24459684052-146947-9441774Weighted total

**1318191315****1612****13**190-24%
**29%30%27%33%29%****23%24%****30%**25%

**11141399****1511****10**1525-49%
**26%23%20%23%18%****21%24%****23%**20%

b

**1016181116****2012****13**2150-74%
**22%27%26%27%30%****29%25%****30%**29%

**571247****139****4**1375-100%
**12%11%18%9%13%****19%19%****8%**18%

**45635****53****4**6Don't know
**10%9%9%8%10%****7%7%****9%**8%

**3954623747****6444****40**68Answered
**42.0941.5146.0240.6842.98****48.1244.57****40.95**46.58Mean
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
1019310294100-336679225225659103103Unweighted total

7365736773-71538677636367474Weighted total

1916191719********519****15719190-24%
26%25%26%25%26%********13%28%****41%20%25%25%

bab

1515151514********1214****710151525-49%
20%22%20%22%20%********31%20%****20%28%20%20%

2117211921********1018****613212150-74%
29%26%29%28%29%********26%27%****17%35%29%29%

c

1211121112********1011****45131375-100%
17%17%17%17%17%********26%16%****12%13%18%18%

66666********26****3266Don't know
8%9%8%9%8%********5%9%****9%5%8%8%

6759676167********3661****33356868Answered
45.7645.6846.1446.3946.16********52.7045.54****35.0844.2446.5846.58Mean

c

Ofcom; Business Postal Tracker April 2018
Table 51  (continuation)                                                                                                                                                                        Page 786

Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*a*b*a*b*ab*a*ba*dcbaSignificance Level: 95%
1767192381278216389-4110061103Unweighted total
104618169*245119261-21714174Weighted total

**13**********13****18****1913190-24%
**29%**********26%****29%****26%31%25%

c

**5**********9****9****1371525-49%
**11%**********18%****15%****18%17%20%

**13**********11****16****2172150-74%
**29%**********21%****26%****30%17%29%

**12**********13****13****1281375-100%
**26%**********26%****22%****18%20%18%

**3**********4****5****666Don't know
**6%**********9%****8%****9%15%8%

b

**43**********46****56****653568Answered
**48.69**********48.66****46.60****46.3042.2946.58Mean

Ofcom; Business Postal Tracker April 2018
Table 51  (continuation)                                                                                                                                                                        Page 787

Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*b*aSignificance Level: 95%
4067337946971593505376917103Unweighted total
295523633268465353947101774Weighted total

**14**16**19**18**715****190-24%
**25%**25%**27%**27%**18%32%****25%

**14**12**12**15**108****1525-49%
**25%**19%**18%**22%**25%17%****20%

a

**17**19**19**19**810****2150-74%
**30%**30%**28%**29%**20%20%****29%

a

**7**12**13**9**1210****1375-100%
**12%**19%**20%**14%**30%22%****18%

db

**4**4**5**5**34****6Don't know
**8%**7%**8%**8%**7%9%****8%

**51**59**63**60**3643****68Answered
**44.33**47.23**46.73**43.81**54.9844.84****46.58Mean

b
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Table 51  (continuation)                                                                                                                                                                        Page 788

Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
1031694928103Unweighted total

74167341874Weighted total

19********190-24%
25%********25%

15********1525-49%
20%********20%

21********2150-74%
29%********29%

13********1375-100%
18%********18%

6********6Don't know
8%********8%

68********68Answered
46.58********46.58Mean

Ofcom; Business Postal Tracker April 2018
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Standard 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*b*aSignificance Level: 95%
133371043811242467Unweighted total

1*1141231124548Weighted total

********************160-24%
********************34%

********************1125-49%
********************22%

********************850-74%
********************16%

********************1075-100%
********************21%

********************4Don't know
********************8%

********************45Answered
********************40.93Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
7984336687283-67Unweighted total
*434126*714238-48Weighted total

**************************160-24%
**************************34%

**************************1125-49%
**************************22%

**************************850-74%
**************************16%

**************************1075-100%
**************************21%

**************************4Don't know
**************************8%

**************************45Answered
**************************40.93Mean

Ofcom; Business Postal Tracker April 2018
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
7984354884283167Unweighted total
*434173379235248Weighted total

**************************160-24%
**************************34%

**************************1125-49%
**************************22%

**************************850-74%
**************************16%

**************************1075-100%
**************************21%

**************************4Don't know
**************************8%

**************************45Answered
**************************40.93Mean

Ofcom; Business Postal Tracker April 2018
Table 52  (continuation)                                                                                                                                                                        Page 792

Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
3647602146212224817267Unweighted total
742345143415**208*5*48Weighted total

**14**16********************160-24%
**33%**36%********************34%

**11**8********************1125-49%
**26%**18%********************22%

**5**8********************850-74%
**13%**17%********************16%

**10**10********************1075-100%
**24%**22%********************21%

**2**4********************4Don't know
**4%**8%********************8%

**40**42********************45Answered
**42.76**42.15********************40.93Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

c*b*a*ji*h*g*f*e*d*c*ba*c*b*aSignificance Level: 95%
342761057----19243324152867Unweighted total
122511841----*85361862448Weighted total

********16**********************160-24%
********39%**********************34%

********8**********************1125-49%
********20%**********************22%

********5**********************850-74%
********13%**********************16%

********8**********************1075-100%
********19%**********************21%

********4**********************4Don't know
********9%**********************8%

********37**********************45Answered
********35.94**********************40.93Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1--2460--31484460306760485567Unweighted total
*-*--2244--3**13838104842243348Weighted total

**************16**************15**1612**10160-24%
**************37%**************41%**34%29%**29%34%

**************11**************6**1111**81125-49%
**************24%**************16%**22%25%**25%22%

**************5**************5**88**3850-74%
**************12%**************14%**16%18%**10%16%

eee

**************8**************7**1010**101075-100%
**************18%**************19%**21%24%**30%21%

**************4**************4**42**24Don't know
**************9%**************10%**8%4%**5%8%

**************40**************34**4540**3145Answered
**************36.68**************39.53**40.9344.22**47.1540.93Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
958215411152512141231514767Unweighted total
9408436*817914*711121348Weighted total

**12**************************160-24%
**31%**************************34%

**8**************************1125-49%
**21%**************************22%

**8**************************850-74%
**19%**************************16%

**8**************************1075-100%
**20%**************************21%

**4**************************4Don't know
**9%**************************8%

**36**************************45Answered
**41.70**************************40.93Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*ba*ba*ba*baSignificance Level: 95%
-1955261552753145365467Unweighted total
-833121434933113763648Weighted total

****10****10**11**12**11160-24%
****29%****28%**31%**33%**29%34%

****8****6**6**8**81125-49%
****25%****17%**18%**23%**23%22%

****3****8**8**8**8850-74%
****10%****22%**23%**20%**21%16%

****10****8**8**5**81075-100%
****30%****22%**23%**14%**22%21%

****2****4**2**4**24Don't know
****5%****11%**5%**10%**5%8%

****31****31**32**33**3445Answered
****47.15****44.19**43.13**37.96**43.5740.93Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
25149554251-176242-13472067Unweighted total
*3431422029-64726-6241148Weighted total

**10**14**8****16**********160-24%
**31%**35%**27%****34%**********34%

**8**8**8****11**********1125-49%
**25%**20%**29%****23%**********22%

**5**8**3****8**********850-74%
**16%**18%**11%****16%**********16%

**8**8**8****10**********1075-100%
**23%**19%**27%****21%**********21%

**2**4**2****3**********4Don't know
**5%**9%**6%****6%**********8%

**32**38**27****44**********45Answered
**43.28**39.96**45.39****41.10**********40.93Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
6762676165-3-55750181640675867Unweighted total
4844484248-7-238324321483848Weighted total

1616161616********14********1615160-24%
34%37%34%39%34%********38%********34%41%34%

b

11611811********9********11111125-49%
22%15%22%20%22%********23%********22%28%22%

88888********3********88850-74%
16%17%16%18%16%********9%********16%20%16%

b

101010710********8********1031075-100%
21%23%21%18%21%********21%********21%7%21%

a

44424********4********424Don't know
8%9%8%4%8%********10%********8%4%8%

4540454044********34********453645Answered
40.9342.3040.9338.5240.96********37.96********40.9331.0540.93Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*a*b*a*b*ab*a*ba*d*cbaSignificance Level: 95%
1145111551184912352-26664267Unweighted total

82911147*213013334-16462748Weighted total

********************11****16**160-24%
********************34%****35%**34%

********************6****11**1125-49%
********************17%****23%**22%

a

********************8****5**850-74%
********************22%****12%**16%

********************5****10**1075-100%
********************16%****22%**21%

********************4****4**4Don't know
********************11%****8%**8%

********************30****43**45Answered
********************38.16****40.49**40.93Mean
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*b*aSignificance Level: 95%
40323643326596035324561567Unweighted total
31233030214434225242551848Weighted total

**********16**12**********160-24%
**********37%**29%**********34%

bdd

**********9**11**********1125-49%
**********20%**25%**********22%

**********8**8**********850-74%
**********17%**18%**********16%

c

**********7**10**********1075-100%
**********17%**24%**********21%

acac

**********4**2**********4Don't know
**********9%**4%**********8%

a

**********40**40**********45Answered
**********38.57**44.22**********40.93Mean
aa
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Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
6774332267Unweighted total
4852241748Weighted total

16********160-24%
34%********34%

11********1125-49%
22%********22%

8********850-74%
16%********16%

10********1075-100%
21%********21%

4********4Don't know
8%********8%

45********45Answered
40.93********40.93Mean
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Table 52  (continuation)                                                                                                                                                                        Page 802

Standard 2nd Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
956161251818254394Unweighted total
314262241127983Weighted total

**********2********360-24%
**********54%********43%

*******************1425-49%
**********9%********17%

*******************1050-74%
**********4%********12%

*******************1575-100%
**********10%********18%

**********1********8Don't know
**********22%********9%

**********3********75Answered
**********24.85********35.87Mean
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
6915645751366156194Unweighted total
2387098*13117513383Weighted total

******29******************360-24%
******42%******************43%

******11******************1425-49%
******16%******************17%

******10******************1050-74%
******15%******************12%

******14******************1575-100%
******19%******************18%

******5******************8Don't know
******7%******************9%

******65******************75Answered
******38.25******************35.87Mean
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
69156410771253134394Unweighted total
2387016639112510783Weighted total

******29******************360-24%
******42%******************43%

******11******************1425-49%
******16%******************17%

******10******************1050-74%
******15%******************12%

******14******************1575-100%
******19%******************18%

******5******************8Don't know
******7%******************9%

******65******************75Answered
******38.25******************35.87Mean
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*babah*g*f*e*d*c*b*aSignificance Level: 95%
391138131633635297310194Unweighted total
6771469255729*1317113*83Weighted total

**33**31**22****************360-24%
**43%**45%**39%****************43%

**14**14**12****************1425-49%
**18%**20%**20%****************17%

**10**8**8****************1050-74%
**13%**11%**13%****************12%

**12**8**12****************1575-100%
**16%**12%**21%****************18%

**7**8**4****************8Don't know
**9%**11%**7%****************9%

**70**61**53****************75Answered
**34.97**30.81**40.12****************35.87Mean
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
39505688-----6335537183994Unweighted total
19558380-----3166430134083Weighted total

********33**************32******360-24%
********41%**************51%******43%

cbb

********14**************11******1425-49%
********18%**************17%******17%

********10**************5******1050-74%
********13%**************8%******12%

baia

********15**************9******1575-100%
********18%**************14%******18%

a

********8**************7******8Don't know
********10%**************11%******9%

********72**************57******75Answered
********37.19**************30.57******35.87Mean
b
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-1--92--214116874389486728094Unweighted total
*-*-*--83--3**56258138370475783Weighted total

**************36************3129**36342129360-24%
**************43%************50%49%**43%48%45%51%43%

**************14************129**14147121425-49%
**************17%************20%16%**17%20%15%21%17%

**************10************58**108581050-74%
**************12%************8%14%**12%11%11%13%12%

**************15************78**157731575-100%
**************18%************12%14%**18%10%15%5%18%

eaeae

**************8************64**87658Don't know
**************9%************11%6%**9%10%13%9%9%

**************75************5554**7563415275Answered
**************35.86************28.9532.56**35.8728.7133.3425.5135.87Mean

a
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
11834225011427232912724221294Unweighted total
117124158111172331*1011272183Weighted total

**32**************************360-24%
**45%**************************43%

**12**************************1425-49%
**17%**************************17%

**10**************************1050-74%
**14%**************************12%

**13**************************1575-100%
**18%**************************18%

**5**************************8Don't know
**6%**************************9%

**67**************************75Answered
**35.92**************************35.87Mean
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cba*ba*ba*ba*baSignificance Level: 95%
-2879401975779167868094Unweighted total
-1454252359961146946683Weighted total

****27****27**29**32**32360-24%
****49%****45%**48%**47%**49%43%

****12****12**12**12**121425-49%
****22%****20%**20%**17%**18%17%

****8****5**8**10**81050-74%
****14%****9%**12%**15%**11%12%

a

****3****10**7**10**71575-100%
****6%****17%**12%**14%**11%18%

****5****6**5**5**78Don't know
****9%****9%**8%**7%**11%9%

****49****54**56**64**5975Answered
****26.43****35.17**30.67**34.09**29.3535.87Mean
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
46079866776-247670-18693894Unweighted total
24363784355-167561-7472483Weighted total

**2729332127****3527****21**360-24%
**63%46%43%47%50%****46%45%****46%**43%

a

**101212512****1410****7**1425-49%
**22%19%15%12%22%****19%17%****15%**17%

**281058****108****5**1050-74%
**5%12%13%12%14%****13%13%****11%**12%

a

***71573****1210****7**1575-100%
***%11%19%17%5%****16%17%****15%**18%

baa

**47855****56****6**8Don't know
**9%11%10%12%9%****6%9%****13%**9%

**4056703850****7156****41**75Answered
**17.2230.2837.2334.1826.01****34.4334.71****33.28**35.87Mean

ba
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
949091899022156285182549519494Unweighted total
837877737735*4447431043408383Weighted total

3635353535********2829******2836360-24%
43%45%45%48%46%********62%40%******69%43%43%

aa

1412141214********1012******7141425-49%
17%16%18%17%18%********22%16%******18%17%17%

1010888********210******2101050-74%
12%13%10%10%10%********5%14%******6%12%12%

1513131013********115******1151575-100%
18%16%16%14%16%********2%20%******2%18%18%

bb

88888********48******288Don't know
9%10%10%11%10%********8%11%******4%9%9%

7570696569********4166******387575Answered
35.8734.6333.3931.3733.39********17.7438.92******15.2435.8735.87Mean

bbb
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*a*b*a*b*ab*a*ba*dcbaSignificance Level: 95%
196015205-227118377-37906994Unweighted total
145216247-275524464-26785583Weighted total

**23**********25****28****3320360-24%
**44%**********45%****43%****43%37%43%

**9**********12****10****14101425-49%
**17%**********22%****15%****18%18%17%

**3**********5****10****1051050-74%
**5%**********9%****16%****13%9%12%

**11**********7****9****13131575-100%
**22%**********13%****15%****16%23%18%

cc

**7**********6****7****888Don't know
**13%**********11%****11%****10%14%9%

**46**********49****57****704875Answered
**36.57**********31.05****34.51****35.1640.8935.87Mean
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dc*badc*babac*b*aSignificance Level: 95%
406029694187158642527181494Unweighted total
355527623475670364753131683Weighted total

**26**32**36**34**2422****360-24%
**48%**51%**48%**48%**51%42%****43%

**8**6**10**14**1111****1425-49%
**14%**10%**13%**20%**24%20%****17%

acb

**7**10**10**8**25****1050-74%
**14%**16%**13%**11%**5%9%****12%

a

**7**10**15**7**412****1575-100%
**13%**17%**20%**10%**9%22%****18%

dda

**6**4**5**7**54****8Don't know
**11%**6%**6%**10%**11%7%****9%

**49**59**70**63**4250****75Answered
**31.82**33.56**36.05**28.71**27.2138.60****35.87Mean

dda
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
94179452094Unweighted total
83216401283Weighted total

36********360-24%
43%********43%

14********1425-49%
17%********17%

10********1050-74%
12%********12%

15********1575-100%
18%********18%

8********8Don't know
9%********9%

75********75Answered
35.87********35.87Mean
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Signed for 1st Class (WRITE IN:) (QV6d.2 Approximately what percentage of your monthly postal spend is allocated to each of the following types for parcels and packets ...)
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

**********-******22This is a negative to me
**********-%******1%1%

This is not important to
me - don't mind if not

**********1******45offered
**********9%******3%3%

This is mandatory to me
**********3******4548- a must have
**********39%******31%32%

This is a ‘nice to have’
, but I can live without

**********1******4243it being offered
**********15%******29%28%

ce

This is a 'great to
have' - makes a
difference and can sway

**********3******5153my decision
**********36%******35%35%
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******2******************2This is a negative to me
******2%******************1%

This is not important to
me - don't mind if not

******3******************5offered
******3%******************3%

This is mandatory to me
******41******************48- a must have
******32%******************32%

This is a ‘nice to have’
, but I can live without

******36******************43it being offered
******28%******************28%

This is a 'great to
have' - makes a
difference and can sway

******46******************53my decision
******36%******************35%
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******2******************2This is a negative to me
******2%******************1%

This is not important to
me - don't mind if not

******3******************5offered
******2%******************3%

This is mandatory to me
******41******************48- a must have
******32%******************32%

This is a ‘nice to have’
, but I can live without

******37******************43it being offered
******29%******************28%

This is a 'great to
have' - makes a
difference and can sway

******46******************53my decision
******36%******************35%
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**2**--22****-********2This is a negative to me
**1%**-%-%2%4%****-%********1%

a

This is not important to
me - don't mind if not

**5**5414****1********5offered
**4%**4%10%1%8%****2%********3%

a

This is mandatory to me
**43**40123719****17********48- a must have
**31%**32%30%33%40%****31%********32%

This is a ‘nice to have’
, but I can live without

**40**39133014****15********43it being offered
**29%**30%33%27%29%****26%********28%

This is a 'great to
have' - makes a
difference and can sway

**50**4311439****24********53my decision
**36%**34%28%38%19%****42%********35%

h
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

--****2************-2-**22This is a negative to me
-%-%****1%************-%2%-%**3%1%

This is not important to
me - don't mind if not

13****5************144***5offered
3%3%****3%************3%4%6%**1%3%

This is mandatory to me
1522****43************103430**1348- a must have

31%27%****31%************27%32%44%**21%32%

a

This is a ‘nice to have’
, but I can live without

1526****38************102819**1543it being offered
32%32%****27%************27%27%28%**24%28%

This is a 'great to
have' - makes a
difference and can sway

1630****53************163715**3253my decision
34%37%****38%************43%36%23%**51%35%

bc
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************2************22-222-2This is a negative to me
**************1%************2%2%-%1%2%2%-%1%

This is not important to
me - don't mind if not

**************5************54355545offered
**************3%************4%4%8%3%4%6%4%3%

This is mandatory to me
**************46************2731134835263048- a must have
**************31%************25%28%42%32%29%30%30%32%

f

This is a ‘nice to have’
, but I can live without

**************41************334094335273143it being offered
**************28%************31%37%29%28%30%32%30%28%

This is a 'great to
have' - makes a
difference and can sway

**************53************403275342263853my decision
**************36%************38%29%21%35%35%30%37%35%

eee

Ofcom; Business Postal Tracker April 2018
Table 54  (continuation)                                                                                                                                                                        Page 821

Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**22**-********2**********2This is a negative to me
**2%5%**-%********4%**********1%

a

This is not important to
me - don't mind if not

**41**4********1**********5offered
**3%3%**4%********2%**********3%

d

This is mandatory to me
**439**34********19**********48- a must have
**33%23%**33%********33%**********32%

c

This is a ‘nice to have’
, but I can live without

**408**34********18**********43it being offered
**31%21%**33%********32%**********28%

b

This is a 'great to
have' - makes a
difference and can sway

**4219**31********16**********53my decision
**32%48%**30%********29%**********35%

aadd
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****--**2**2**2**22This is a negative to me
****-%-%**2%**2%**2%**2%1%

This is not important to
me - don't mind if not

*****4**1**4**4**45offered
*****%8%**1%**4%**3%**4%3%

ba

This is mandatory to me
****2516**40**31**43**3448- a must have
****28%33%**35%**29%**34%**30%32%

This is a ‘nice to have’
, but I can live without

****2715**38**35**40**3543it being offered
****31%31%**33%**33%**32%**32%28%

bb

This is a 'great to
have' - makes a
difference and can sway

****3514**34**35**36**3753my decision
****40%29%**29%**32%**29%**33%35%

aa
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**-222-****22****222This is a negative to me
**-%2%2%3%-%****2%2%****3%5%1%

This is not important to
me - don't mind if not

***1413****15*****55offered
***%1%3%2%3%****1%5%****1%11%3%

bb

This is mandatory to me
**2031422529****3631****171048- a must have
**28%33%31%33%31%****32%30%****25%24%32%

This is a ‘nice to have’
, but I can live without

**3030382731****3628****251543it being offered
**42%31%28%35%32%****31%27%****37%36%28%

This is a 'great to
have' - makes a
difference and can sway

**2132482232****4037****231053my decision
**29%33%36%28%34%****35%36%****34%24%35%
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

22222********-2****--22This is a negative to me
1%1%1%2%1%********-%2%****-%-%2%1%

This is not important to
me - don't mind if not

55444********1*****5**5offered
3%3%3%3%3%********1%*%****6%1%*%3%

a

This is mandatory to me
4845484247********2928****24212648- a must have
32%33%33%33%33%********41%26%****30%35%25%32%

aad

This is a ‘nice to have’
, but I can live without

4339433943********2434****27173743it being offered

28%28%30%31%30%********35%32%****33%29%34%28%

This is a 'great to
have' - makes a
difference and can sway

5348484048********1741****26214253my decision
35%35%33%31%33%********24%39%****31%35%39%35%

be
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**2**********-****-**-222This is a negative to me
**2%**********-%****-%**-%1%2%1%

b

This is not important to
me - don't mind if not

**4**********4****4***445offered
**4%**********4%****4%***%3%4%3%

This is mandatory to me
**31**********28****37**7452548- a must have
**31%**********27%****31%**16%31%26%32%

bc

This is a ‘nice to have’
, but I can live without

**28**********31****35**13433243it being offered
**28%**********29%****30%**29%29%34%28%

This is a 'great to
have' - makes a
difference and can sway

**37**********42****42**24513353my decision
**36%**********40%****36%**54%35%35%35%

aab
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

-2-2-2**2-22****2This is a negative to me
-%2%-%2%-%1%**2%-%2%2%****1%

This is not important to
me - don't mind if not

*4*444**5324****5offered
*%4%1%4%6%3%**4%5%2%4%****3%

This is mandatory to me
192616341748**35202929****48- a must have
37%29%35%33%26%34%**29%29%34%30%****32%

This is a ‘nice to have’
, but I can live without

172614282040**35192435****43it being offered
34%29%30%28%31%28%**30%28%28%36%****28%

a

This is a 'great to
have' - makes a
difference and can sway

153216352346**42252828****53my decision

29%36%34%34%36%33%**35%38%33%28%****35%

c
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

2****2**2This is a negative to me
1%****3%**1%

This is not important to
me - don't mind if not

5*******5offered
3%*****%**3%

This is mandatory to me
48****20**48- a must have
32%****32%**32%

d

This is a ‘nice to have’
, but I can live without

43****18**43it being offered
28%****28%**28%

This is a 'great to
have' - makes a
difference and can sway

53****22**53my decision

35%****36%**35%

ab
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Low cost  (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

**********-******--This is a negative to me
**********-%******-%-%

This is not important to
me - don't mind if not

*****************89offered
**********3%******6%6%

b

This is mandatory to me
**********4******6367- a must have
**********54%******44%44%

This is a ‘nice to have’
, but I can live without

**********1******2728it being offered
**********9%******19%18%

ce

This is a 'great to
have' - makes a
difference and can sway

**********3******4648my decision
**********34%******32%32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******-******************-This is a negative to me
******-%******************-%

This is not important to
me - don't mind if not

******9******************9offered
******7%******************6%

This is mandatory to me
******55******************67- a must have
******43%******************44%

This is a ‘nice to have’
, but I can live without

******25******************28it being offered
******20%******************18%

This is a 'great to
have' - makes a
difference and can sway

******39******************48my decision
******30%******************32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******-******************-This is a negative to me
******-%******************-%

This is not important to
me - don't mind if not

******9******************9offered
******7%******************6%

This is mandatory to me
******55******************67- a must have
******43%******************44%

This is a ‘nice to have’
, but I can live without

******25******************28it being offered
******19%******************18%

This is a 'great to
have' - makes a
difference and can sway

******40******************48my decision
******31%******************32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**-**----****-********-This is a negative to me
**-%**-%-%-%-%****-%********-%

This is not important to
me - don't mind if not

**9**7272****4********9offered
**6%**5%5%6%4%****7%********6%

This is mandatory to me
**62**58155219****26********67- a must have
**44%**46%39%46%40%****45%********44%

This is a ‘nice to have’
, but I can live without

**25**235238****12********28it being offered
**18%**18%12%21%17%****21%********18%

This is a 'great to
have' - makes a
difference and can sway

**45**40173119****15********48my decision
**32%**31%44%28%38%****27%********32%

a
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

--****-************---**--This is a negative to me
-%-%****-%************-%-%-%**-%-%

This is not important to
me - don't mind if not

24****9************262**59offered
5%5%****6%************6%6%3%**7%6%

This is mandatory to me
1835****64************154932**2467- a must have

39%42%****45%************43%47%47%**37%44%

This is a ‘nice to have’
, but I can live without

918****26************71914**1028it being offered

19%22%****18%************20%18%20%**16%18%

This is a 'great to
have' - makes a
difference and can sway

1725****42************113120**2548my decision
37%31%****30%************32%30%29%**40%32%

b
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************-************--------This is a negative to me
**************-%************-%-%-%-%-%-%-%-%

This is not important to
me - don't mind if not

**************9************99299599offered
**************6%************8%8%7%6%7%5%8%6%

This is mandatory to me
**************65************4744106752414367- a must have
**************44%************44%40%32%44%44%48%42%44%

e

This is a ‘nice to have’
, but I can live without

**************28************182472821161628it being offered
**************19%************17%22%21%18%17%19%15%18%

This is a 'great to
have' - makes a
difference and can sway

**************46************3333124838233548my decision
**************31%************31%30%40%32%32%27%34%32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**--**-********-**********-This is a negative to me
**-%-%**-%********-%**********-%

This is not important to
me - don't mind if not

**72**7********8**********9offered
**5%5%**6%********15%**********6%

bcdcd

This is mandatory to me
**5820**44********28**********67- a must have
**45%51%**42%********50%**********44%

bd

This is a ‘nice to have’
, but I can live without

**264**22********8**********28it being offered
**20%10%**21%********15%**********18%

cc

This is a 'great to
have' - makes a
difference and can sway

**4013**32********11**********48my decision
**30%33%**31%********20%**********32%

a
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****--**-**-**-**--This is a negative to me
****-%-%**-%**-%**-%**-%-%

This is not important to
me - don't mind if not

****62**7**9**7**99offered
****7%5%**6%**8%**5%**8%6%

This is mandatory to me
****3423**56**49**55**4967- a must have
****40%48%**49%**46%**44%**44%44%

b

This is a ‘nice to have’
, but I can live without

****168**23**21**26**2128it being offered
****18%16%**20%**19%**21%**18%18%

This is a 'great to
have' - makes a
difference and can sway

****3015**29**28**37**3448my decision
****35%31%**26%**27%**30%**30%32%

a
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**-----****--****---This is a negative to me
**-%-%-%-%-%****-%-%****-%-%-%

This is not important to
me - don't mind if not

**74757****76****5*9offered
**9%5%5%6%7%****6%6%****7%*%6%

a

This is mandatory to me
**2742583942****4743****292467- a must have
**38%43%43%50%44%****41%42%****43%57%44%

This is a ‘nice to have’
, but I can live without

**1121261616****2523****16828it being offered
**16%21%19%21%17%****22%22%****24%19%18%

This is a 'great to
have' - makes a
difference and can sway

**2630441831****3631****181148my decision
**37%31%33%23%33%****32%30%****26%25%32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

-----********--****----This is a negative to me
-%-%-%-%-%********-%-%****-%-%-%-%

This is not important to
me - don't mind if not

97979********76****4469offered
6%5%6%5%6%********9%6%****5%7%6%6%

This is mandatory to me
6762665666********3338****39224367- a must have
44%44%46%44%46%********46%36%****47%37%40%44%

This is a ‘nice to have’
, but I can live without

2826272527********1125****1482328it being offered
18%18%19%20%19%********16%23%****18%14%21%18%

abcd

This is a 'great to
have' - makes a
difference and can sway

4745433943********2036****24253548my decision

31%33%30%31%30%********28%34%****30%41%32%32%

eeee
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**-**********-****-**----This is a negative to me
**-%**********-%****-%**-%-%-%-%

This is not important to
me - don't mind if not

**9**********9****9**-849offered
**8%**********8%****7%**-%6%4%6%

c

This is mandatory to me
**50**********46****50**20664767- a must have
**48%**********44%****42%**46%45%49%44%

This is a ‘nice to have’
, but I can live without

**20**********18****24**7261628it being offered
**19%**********18%****20%**15%18%17%18%

This is a 'great to
have' - makes a
difference and can sway

**24**********32****36**17452848my decision
**24%**********30%****31%**39%31%30%32%

bb
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

------**----****-This is a negative to me
-%-%-%-%-%-%**-%-%-%-%****-%

This is not important to
me - don't mind if not

464629**9269****9offered
9%7%10%6%4%6%**7%3%8%9%****6%

This is mandatory to me
183818472364**52303748****67- a must have
35%42%39%46%36%45%**44%45%43%49%****44%

This is a ‘nice to have’
, but I can live without

8206201326**21161118****28it being offered
15%22%12%20%21%18%**17%25%13%18%****18%

This is a 'great to
have' - makes a
difference and can sway

202618292543**38183024****48my decision
41%29%39%29%39%30%**32%27%36%24%****32%

c
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

-****-**-This is a negative to me
-%****-%**-%

This is not important to
me - don't mind if not

9****4**9offered
6%****7%**6%

This is mandatory to me
67****29**67- a must have
44%****47%**44%

This is a ‘nice to have’
, but I can live without

28****9**28it being offered
18%****14%**18%

This is a 'great to
have' - makes a
difference and can sway

48****20**48my decision

32%****33%**32%
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Guarantee that the parcel will arrive on time (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

**********-******--This is a negative to me
**********-%******-%-%

This is not important to
me - don't mind if not

**********1******67offered
**********10%******4%4%

a

This is mandatory to me
**********3******6063- a must have
**********39%******42%42%

This is a ‘nice to have’
, but I can live without

**********1******3738it being offered
**********14%******26%25%

bb

This is a 'great to
have' - makes a
difference and can sway

**********3******4144my decision
**********37%******29%29%
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******-******************-This is a negative to me
******-%******************-%

This is not important to
me - don't mind if not

******5******************7offered
******4%******************4%

This is mandatory to me
******53******************63- a must have
******41%******************42%

This is a ‘nice to have’
, but I can live without

******34******************38it being offered
******27%******************25%

This is a 'great to
have' - makes a
difference and can sway

******37******************44my decision
******29%******************29%
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******-******************-This is a negative to me
******-%******************-%

This is not important to
me - don't mind if not

******5******************7offered
******4%******************4%

This is mandatory to me
******52******************63- a must have
******41%******************42%

This is a ‘nice to have’
, but I can live without

******34******************38it being offered
******26%******************25%

This is a 'great to
have' - makes a
difference and can sway

******38******************44my decision
******29%******************29%
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**-**----****-********-This is a negative to me
**-%**-%-%-%-%****-%********-%

This is not important to
me - don't mind if not

**7**734*****3********7offered
**5%**5%7%3%1%****5%********4%

This is mandatory to me
**58**52164722****21********63- a must have
**41%**41%42%41%45%****37%********42%

This is a ‘nice to have’
, but I can live without

**35**33102813****17********38it being offered
**25%**26%26%25%26%****29%********25%

This is a 'great to
have' - makes a
difference and can sway

**41**35103514****16********44my decision
**29%**28%24%31%28%****28%********29%
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

--****-************---**--This is a negative to me
-%-%****-%************-%-%-%**-%-%

This is not important to
me - don't mind if not

*2****6*************63**17offered
1%2%****5%************1%6%5%**2%4%

This is mandatory to me
2329****58************194031**2863- a must have

50%36%****41%************52%38%46%**44%42%

bb

This is a ‘nice to have’
, but I can live without

730****36************53118**1338it being offered
15%37%****25%************13%29%26%**20%25%

cbb

This is a 'great to
have' - makes a
difference and can sway

1620****41************122816**2144my decision

34%25%****29%************34%27%23%**34%29%
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************-************--------This is a negative to me
**************-%************-%-%-%-%-%-%-%-%

This is not important to
me - don't mind if not

**************7************66376667offered
**************5%************6%6%11%4%5%7%6%4%

This is mandatory to me
**************61************3940126346383963- a must have
**************41%************36%37%38%42%39%45%38%42%

This is a ‘nice to have’
, but I can live without

**************36************313463832232738it being offered
**************24%************29%31%19%25%27%27%26%25%

This is a 'great to
have' - makes a
difference and can sway

**************44************3128104435183144my decision
**************30%************29%26%32%29%29%21%30%29%
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**--**-********-**********-This is a negative to me
**-%-%**-%********-%**********-%

This is not important to
me - don't mind if not

**74**2********5**********7offered
**5%11%**2%********9%**********4%

a

This is mandatory to me
**5120**40********23**********63- a must have
**39%50%**39%********41%**********42%

acd

This is a ‘nice to have’
, but I can live without

**364**32********16**********38it being offered
**27%9%**31%********28%**********25%

c

This is a 'great to
have' - makes a
difference and can sway

**3712**29********12**********44my decision
**28%30%**28%********21%**********29%

abc
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****--**-**-**-**--This is a negative to me
****-%-%**-%**-%**-%**-%-%

This is not important to
me - don't mind if not

****6***7**6**7**67offered
****8%*%**6%**6%**5%**6%4%

a

This is mandatory to me
****3123**49**42**48**4463- a must have
****36%47%**43%**39%**39%**39%42%

This is a ‘nice to have’
, but I can live without

****2016**30**32**36**3238it being offered
****23%34%**26%**30%**29%**28%25%

b

This is a 'great to
have' - makes a
difference and can sway

****299**29**27**34**3044my decision
****33%18%**25%**25%**27%**27%29%

aa
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**-----****--****---This is a negative to me
**-%-%-%-%-%****-%-%****-%-%-%

This is not important to
me - don't mind if not

**64566****4*****5*7offered
**9%4%3%7%7%****4%*%****8%*%4%

a

This is mandatory to me
**1737543736****4047****282263- a must have
**24%38%40%48%38%****35%46%****41%51%42%

bb

This is a ‘nice to have’
, but I can live without

**2229372027****3329****181538it being offered
**31%30%27%26%28%****29%28%****27%36%25%

This is a 'great to
have' - makes a
difference and can sway

**2527391425****3727****16544my decision
**36%28%29%18%27%****32%26%****24%13%29%

b
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

-----********--****----This is a negative to me
-%-%-%-%-%********-%-%****-%-%-%-%

This is not important to
me - don't mind if not

73757********64****-547offered
4%2%5%4%5%********9%4%****-%8%4%4%

cc

This is mandatory to me
6362615361********2236****40183863- a must have
42%44%42%42%42%********31%34%****50%30%36%42%

bab

This is a ‘nice to have’
, but I can live without

3834363436********2233****23153138it being offered

25%24%25%27%25%********31%31%****29%25%29%25%

dddd

This is a 'great to
have' - makes a
difference and can sway

4341413541********2033****18233344my decision
29%30%28%28%28%********29%31%****22%38%31%29%

c
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**-**********-****-**----This is a negative to me
**-%**********-%****-%**-%-%-%-%

This is not important to
me - don't mind if not

**5**********6****6***6*7offered
**5%**********6%****5%***%4%*%4%

a

This is mandatory to me
**42**********32****44**18594963- a must have
**41%**********31%****37%**41%41%51%42%

b

This is a ‘nice to have’
, but I can live without

**31**********33****36**8362338it being offered
**31%**********32%****30%**19%25%24%25%

aa

This is a 'great to
have' - makes a
difference and can sway

**24**********33****33**18442444my decision
**23%**********32%****28%**40%30%25%29%

ba
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

------**----****-This is a negative to me
-%-%-%-%-%-%**-%-%-%-%****-%

This is not important to
me - don't mind if not

332417**6247****7offered
7%4%5%4%2%5%**5%3%5%7%****4%

This is mandatory to me
153617383059**46283536****63- a must have
29%40%38%37%48%42%**39%41%42%37%****42%

This is a ‘nice to have’
, but I can live without

132610281336**32191931****38it being offered
26%29%22%27%20%25%**27%28%22%31%****25%

This is a 'great to
have' - makes a
difference and can sway

192515331940**35182625****44my decision
38%28%34%32%30%28%**29%27%31%25%****29%
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Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

-****-**-This is a negative to me
-%****-%**-%

This is not important to
me - don't mind if not

7****4**7offered
4%****6%**4%

This is mandatory to me
63****32**63- a must have
42%****51%**42%

a

This is a ‘nice to have’
, but I can live without

38****8**38it being offered
25%****14%**25%

bd

This is a 'great to
have' - makes a
difference and can sway

44****18**44my decision
29%****29%**29%

Ofcom; Business Postal Tracker April 2018
Table 56  (continuation)                                                                                                                                                                        Page 854

Ability to track the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

**********-******--This is a negative to me
**********-%******-%-%

This is not important to
me - don't mind if not

*****************1314offered
**********5%******9%9%

bb

This is mandatory to me
**********3******4144- a must have
**********37%******29%29%

This is a ‘nice to have’
, but I can live without

**********3******4446it being offered
**********33%******30%30%

This is a 'great to
have' - makes a
difference and can sway

**********2******4648my decision
**********25%******32%31%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******-******************-This is a negative to me
******-%******************-%

This is not important to
me - don't mind if not

******11******************14offered
******9%******************9%

This is mandatory to me
******39******************44- a must have
******31%******************29%

This is a ‘nice to have’
, but I can live without

******40******************46it being offered
******32%******************30%

This is a 'great to
have' - makes a
difference and can sway

******38******************48my decision
******29%******************31%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******-******************-This is a negative to me
******-%******************-%

This is not important to
me - don't mind if not

******11******************14offered
******8%******************9%

This is mandatory to me
******39******************44- a must have
******30%******************29%

This is a ‘nice to have’
, but I can live without

******40******************46it being offered
******31%******************30%

This is a 'great to
have' - makes a
difference and can sway

******38******************48my decision
******30%******************31%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**-**----****-********-This is a negative to me
**-%**-%-%-%-%****-%********-%

This is not important to
me - don't mind if not

**14**122123****6********14offered
**10%**9%5%10%6%****11%********9%

This is mandatory to me
**37**3463814****15********44- a must have
**27%**27%16%34%29%****26%********29%

b

This is a ‘nice to have’
, but I can live without

**45**40133319****21********46it being offered
**32%**32%34%29%38%****36%********30%

This is a 'great to
have' - makes a
difference and can sway

**45**41183013****15********48my decision
**32%**32%45%27%26%****26%********31%

a
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

--****-************---**--This is a negative to me
-%-%****-%************-%-%-%**-%-%

This is not important to
me - don't mind if not

73****11************577**414offered
15%4%****8%************13%6%10%**6%9%

b

This is mandatory to me
1521****42************123019**2044- a must have
31%26%****30%************33%28%28%**32%29%

This is a ‘nice to have’
, but I can live without

1232****46************113524**1746it being offered
25%39%****33%************32%33%36%**27%30%

This is a 'great to
have' - makes a
difference and can sway

1425****42************83418**2248my decision
30%31%****30%************22%32%27%**34%31%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************-************--------This is a negative to me
**************-%************-%-%-%-%-%-%-%-%

This is not important to
me - don't mind if not

**************11************10135141161014offered
**************8%************10%12%17%9%9%8%9%9%

b

This is mandatory to me
**************44************262874430242544- a must have
**************30%************25%26%23%29%25%29%25%29%

This is a ‘nice to have’
, but I can live without

**************46************323594636253446it being offered
**************31%************30%33%30%30%30%30%33%30%

This is a 'great to
have' - makes a
difference and can sway

**************45************3832104842293348my decision
**************31%************35%29%31%31%35%34%32%31%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**--**-********-**********-This is a negative to me
**-%-%**-%********-%**********-%

This is not important to
me - don't mind if not

**123**11********7**********14offered
**9%8%**10%********13%**********9%

bcb

This is mandatory to me
**3414**28********17**********44- a must have
**26%35%**27%********31%**********29%

dd

This is a ‘nice to have’
, but I can live without

**449**32********20**********46it being offered
**34%24%**31%********36%**********30%

ddd

This is a 'great to
have' - makes a
difference and can sway

**4113**34********11**********48my decision
**31%34%**32%********20%**********31%

aabb
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****--**-**-**-**--This is a negative to me
****-%-%**-%**-%**-%**-%-%

This is not important to
me - don't mind if not

****10***12**11**12**1114offered
****11%*%**10%**10%**9%**9%9%

aa

This is mandatory to me
****1915**30**28**31**3044- a must have
****22%32%**26%**26%**25%**27%29%

cca

This is a ‘nice to have’
, but I can live without

****2723**39**36**41**3646it being offered
****31%48%**34%**34%**33%**32%30%

b

This is a 'great to
have' - makes a
difference and can sway

****309**35**32**40**3548my decision
****35%20%**31%**30%**32%**31%31%

aa
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**-----****--****---This is a negative to me
**-%-%-%-%-%****-%-%****-%-%-%

This is not important to
me - don't mind if not

**841268****115****6114offered
**11%4%9%8%8%****9%5%****8%2%9%

This is mandatory to me
**1528362425****2538****161544- a must have
**21%29%27%31%26%****22%37%****23%36%29%

b

This is a ‘nice to have’
, but I can live without

**1933462334****4037****201446it being offered
**26%35%34%29%36%****35%36%****30%32%30%

This is a 'great to
have' - makes a
difference and can sway

**3031412428****3923****261348my decision
**42%33%30%31%30%****34%22%****39%30%31%

a
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

-----********--****----This is a negative to me
-%-%-%-%-%********-%-%****-%-%-%-%

This is not important to
me - don't mind if not

1412141214********87****35714offered
9%8%9%9%9%********12%7%****4%9%7%9%

cd

This is mandatory to me
4443433543********2125****32142544- a must have
29%31%30%28%30%********30%24%****40%23%23%29%

abe

This is a ‘nice to have’
, but I can live without

4642423741********1941****28133646it being offered

31%30%29%29%29%********27%39%****34%22%34%30%

b

This is a 'great to
have' - makes a
difference and can sway

4743464346********2232****19273948my decision
31%31%32%34%32%********31%31%****23%46%36%31%

cdc
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**-**********-****-**----This is a negative to me
**-%**********-%****-%**-%-%-%-%

This is not important to
me - don't mind if not

**9**********9****9**-13714offered
**9%**********9%****8%**-%9%8%9%

ccc

This is mandatory to me
**36**********28****33**17433544- a must have
**35%**********26%****28%**38%30%36%29%

a

This is a ‘nice to have’
, but I can live without

**31**********35****40**11422646it being offered
**30%**********33%****34%**26%29%27%30%

a

This is a 'great to
have' - makes a
difference and can sway

**27**********33****36**16472848my decision
**26%**********32%****30%**36%32%29%31%

b
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

------**----****-This is a negative to me
-%-%-%-%-%-%**-%-%-%-%****-%

This is not important to
me - don't mind if not

7686314**114911****14offered
13%7%17%6%5%10%**9%7%11%12%****9%

ac

This is mandatory to me
92410291841**30202427****44- a must have

18%27%21%28%29%29%**25%30%29%27%****29%

This is a ‘nice to have’
, but I can live without

10317352041**36212531****46it being offered
21%34%16%34%31%29%**30%32%29%32%****30%

bba

This is a 'great to
have' - makes a
difference and can sway

242921332245**42212629****48my decision
48%33%46%32%35%32%**35%32%31%29%****31%

ac
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

-****-**-This is a negative to me
-%****-%**-%

This is not important to
me - don't mind if not

14****8**14offered
9%****13%**9%

This is mandatory to me
44****23**44- a must have
29%****36%**29%

a

This is a ‘nice to have’
, but I can live without

46****12**46it being offered
30%****19%**30%

bd

This is a 'great to
have' - makes a
difference and can sway

48****19**48my decision
31%****31%**31%
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Ability to choose an express or next day service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

*****************44This is a negative to me
**********1%******3%3%

This is not important to
me - don't mind if not

**********1******2829offered
**********12%******19%19%

b

This is mandatory to me
**********1******2829- a must have
**********14%******19%19%

This is a ‘nice to have’
, but I can live without

**********3******4447it being offered
**********41%******30%31%

This is a 'great to
have' - makes a
difference and can sway

**********3******4043my decision
**********33%******28%28%
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******4******************4This is a negative to me
******3%******************3%

This is not important to
me - don't mind if not

******25******************29offered
******20%******************19%

This is mandatory to me
******24******************29- a must have
******18%******************19%

This is a ‘nice to have’
, but I can live without

******39******************47it being offered
******30%******************31%

This is a 'great to
have' - makes a
difference and can sway

******37******************43my decision
******29%******************28%
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******4******************4This is a negative to me
******3%******************3%

This is not important to
me - don't mind if not

******25******************29offered
******20%******************19%

This is mandatory to me
******23******************29- a must have
******18%******************19%

This is a ‘nice to have’
, but I can live without

******39******************47it being offered
******31%******************31%

This is a 'great to
have' - makes a
difference and can sway

******37******************43my decision
******28%******************28%
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**4**4-42****2********4This is a negative to me
**3%**3%-%4%4%****4%********3%

This is not important to
me - don't mind if not

**28**2352411****13********29offered
**20%**18%13%21%22%****23%********19%

This is mandatory to me
**25**2482113****10********29- a must have
**18%**19%20%19%28%****18%********19%

This is a ‘nice to have’
, but I can live without

**46**38163114****20********47it being offered
**33%**30%41%27%29%****36%********31%

This is a 'great to
have' - makes a
difference and can sway

**38**3810328****11********43my decision
**27%**30%26%29%17%****20%********28%
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

22****4************222**-4This is a negative to me
5%3%****3%************6%2%3%**-%3%

a

This is not important to
me - don't mind if not

1711****24************121221**829offered
36%14%****17%************34%12%31%**13%19%

baiab

This is mandatory to me
513****29************5249**1229- a must have

10%16%****20%************13%23%13%**19%19%

ac

This is a ‘nice to have’
, but I can live without

1224****44************93521**2047it being offered
25%29%****31%************24%33%31%**32%31%

This is a 'great to
have' - makes a
difference and can sway

1231****40************93114**2343my decision
25%38%****28%************24%30%21%**36%28%

c

Ofcom; Business Postal Tracker April 2018
Table 58  (continuation)                                                                                                                                                                        Page 872

Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************4************24-42224This is a negative to me
**************3%************2%4%-%3%2%3%2%3%

This is not important to
me - don't mind if not

**************25************2023102925162329offered
**************17%************19%22%31%19%21%19%22%19%

This is mandatory to me
**************29************181872920161529- a must have
**************20%************17%17%21%19%17%19%15%19%

This is a ‘nice to have’
, but I can live without

**************47************323274734223247it being offered
**************32%************30%30%23%31%28%26%31%31%

This is a 'great to
have' - makes a
difference and can sway

**************42************343084337283043my decision
**************29%************32%28%26%28%31%33%30%28%
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**4-**4********-**********4This is a negative to me
**3%-%**4%********-%**********3%

a

This is not important to
me - don't mind if not

**242**26********10**********29offered
**18%6%**25%********18%**********19%

cabcb

This is mandatory to me
**268**18********15**********29- a must have
**20%20%**18%********28%**********19%

dd

This is a ‘nice to have’
, but I can live without

**3713**29********22**********47it being offered
**28%32%**28%********40%**********31%

dd

This is a 'great to
have' - makes a
difference and can sway

**3917**26********8**********43my decision
**30%42%**25%********14%**********28%

aaabb
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****22**4**2**4**24This is a negative to me
****3%5%**4%**2%**3%**2%3%

This is not important to
me - don't mind if not

****219**24**24**24**2429offered
****24%18%**21%**23%**19%**22%19%

This is mandatory to me
****911**23**20**26**2029- a must have
****11%23%**20%**18%**21%**17%19%

b

This is a ‘nice to have’
, but I can live without

****2816**35**29**34**3147it being offered
****33%33%**30%**27%**27%**28%31%

a

This is a 'great to
have' - makes a
difference and can sway

****2611**29**32**36**3443my decision
****30%22%**25%**30%**29%**31%28%
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**22422****42****224This is a negative to me
**3%2%3%3%2%****4%2%****3%5%3%

This is not important to
me - don't mind if not

**1517281520****2619****14729offered
**22%18%21%20%21%****23%18%****21%16%19%

This is mandatory to me
**1017231414****1522****71329- a must have
**14%18%17%18%15%****13%21%****10%30%19%

cb

This is a ‘nice to have’
, but I can live without

**2028402229****3736****21647it being offered
**28%29%30%29%30%****33%35%****31%14%31%

a

This is a 'great to
have' - makes a
difference and can sway

**2332392430****3225****231543my decision
**33%33%29%31%31%****28%24%****34%35%28%
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

44444********44****2-44This is a negative to me
3%3%3%3%3%********6%4%****3%-%4%3%

This is not important to
me - don't mind if not

2925272527********1419****14132029offered
19%18%19%20%19%********20%18%****18%22%19%19%

acd

This is mandatory to me
2928282328********1113****1771329- a must have
19%20%19%18%19%********16%12%****21%11%12%19%

This is a ‘nice to have’
, but I can live without

4742433943********2436****24233447it being offered
31%30%30%30%30%********34%34%****30%39%32%31%

ac

This is a 'great to
have' - makes a
difference and can sway

4240423642********1634****23173643my decision
28%28%29%28%29%********23%32%****29%28%33%28%

eee
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**2**********4****2***424This is a negative to me
**2%**********4%****2%***%3%2%3%

This is not important to
me - don't mind if not

**18**********19****24**1271429offered
**17%**********18%****20%**3%18%14%19%

cc

This is mandatory to me
**23**********19****24**6282429- a must have
**22%**********18%****20%**13%19%25%19%

This is a ‘nice to have’
, but I can live without

**38**********36****40**18452447it being offered
**37%**********34%****33%**42%31%25%31%

aaa

This is a 'great to
have' - makes a
difference and can sway

**22**********27****29**19423243my decision
**21%**********26%****24%**43%29%33%28%

bcb
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

22-222**2-44****4This is a negative to me
4%2%-%2%4%2%**2%-%5%4%****3%

b

This is not important to
me - don't mind if not

141414161329**25161312****29offered
28%16%31%15%21%21%**21%24%15%12%****19%

aac

This is mandatory to me
917524829**20141525****29- a must have

18%19%12%23%13%21%**17%22%17%25%****19%

a

This is a ‘nice to have’
, but I can live without

142415301441**34212626****47it being offered
28%27%33%29%21%29%**28%31%31%26%****31%

This is a 'great to
have' - makes a
difference and can sway

113311312639**37162731****43my decision
22%36%25%30%41%28%**31%23%32%32%****28%

c
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

4*******4This is a negative to me
3%*****%**3%

b

This is not important to
me - don't mind if not

29****13**29offered

19%****20%**19%

d

This is mandatory to me
29****14**29- a must have

19%****22%**19%

This is a ‘nice to have’
, but I can live without

47****17**47it being offered

31%****27%**31%

b

This is a 'great to
have' - makes a
difference and can sway

43****19**43my decision
28%****30%**28%

ab
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Ability to select a specific date/time for delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you
in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

**********-******--This is a negative to me
**********-%******-%-%

This is not important to
me - don't mind if not

*****************1515offered
**********5%******10%10%

bb

This is mandatory to me
**********3******4953- a must have
**********41%******34%35%

This is a ‘nice to have’
, but I can live without

**********2******3739it being offered
**********21%******26%26%

This is a 'great to
have' - makes a
difference and can sway

**********3******4345my decision
**********32%******30%30%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or
service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******-******************-This is a negative to me
******-%******************-%

This is not important to
me - don't mind if not

******13******************15offered
******10%******************10%

This is mandatory to me
******45******************53- a must have
******35%******************35%

This is a ‘nice to have’
, but I can live without

******33******************39it being offered
******25%******************26%

This is a 'great to
have' - makes a
difference and can sway

******37******************45my decision
******29%******************30%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or
service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******-******************-This is a negative to me
******-%******************-%

This is not important to
me - don't mind if not

******13******************15offered
******10%******************10%

This is mandatory to me
******45******************53- a must have
******35%******************35%

This is a ‘nice to have’
, but I can live without

******32******************39it being offered
******25%******************26%

This is a 'great to
have' - makes a
difference and can sway

******38******************45my decision
******29%******************30%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or
service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**-**----****-********-This is a negative to me
**-%**-%-%-%-%****-%********-%

This is not important to
me - don't mind if not

**15**123121****7********15offered
**11%**9%8%11%2%****13%********10%

h

This is mandatory to me
**48**42143818****16********53- a must have
**34%**33%37%34%37%****28%********35%

This is a ‘nice to have’
, but I can live without

**36**3653513****17********39it being offered
**26%**28%12%31%28%****31%********26%

b

This is a 'great to
have' - makes a
difference and can sway

**41**37172816****16********45my decision
**29%**29%44%25%33%****28%********30%

a
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or
service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

--****-************---**--This is a negative to me
-%-%****-%************-%-%-%**-%-%

This is not important to
me - don't mind if not

85****15************877**315offered
16%6%****11%************21%7%11%**4%10%

baia

This is mandatory to me
1824****48************133525**2453- a must have
37%30%****34%************36%33%38%**38%35%

bb

This is a ‘nice to have’
, but I can live without

926****37************73016**1739it being offered
19%31%****26%************18%29%23%**26%26%

This is a 'great to
have' - makes a
difference and can sway

1327****41************93319**2045my decision

27%33%****29%************25%31%29%**32%30%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or
service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************-************--------This is a negative to me
**************-%************-%-%-%-%-%-%-%-%

This is not important to
me - don't mind if not

**************15************13145151391215offered
**************10%************12%13%16%10%11%10%12%10%

This is mandatory to me
**************50************3735125342343553- a must have
**************34%************35%33%40%35%35%40%34%35%

This is a ‘nice to have’
, but I can live without

**************37************242843924171939it being offered
**************25%************22%26%14%26%20%20%19%26%

ee

This is a 'great to
have' - makes a
difference and can sway

**************45************333194540253645my decision
**************31%************31%28%30%30%34%29%35%30%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or
service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**--**-********-**********-This is a negative to me
**-%-%**-%********-%**********-%

This is not important to
me - don't mind if not

**133**12********10**********15offered
**10%8%**11%********17%**********10%

ccc

This is mandatory to me
**4715**35********22**********53- a must have
**36%38%**33%********40%**********35%

ccbd

This is a ‘nice to have’
, but I can live without

**318**27********15**********39it being offered
**24%19%**26%********27%**********26%

abdbcc

This is a 'great to
have' - makes a
difference and can sway

**3914**30********9**********45my decision
**30%35%**29%********16%**********30%

aa
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or
service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****--**-**-**-**--This is a negative to me
****-%-%**-%**-%**-%**-%-%

This is not important to
me - don't mind if not

****105**13**13**13**1315offered
****11%10%**11%**12%**10%**11%10%

This is mandatory to me
****2625**42**41**44**4153- a must have
****31%51%**36%**38%**36%**37%35%

b

This is a ‘nice to have’
, but I can live without

****178**27**22**28**2439it being offered
****20%17%**23%**20%**23%**22%26%

a

This is a 'great to
have' - makes a
difference and can sway

****3311**34**31**39**3445my decision
****38%22%**30%**29%**31%**30%30%

a
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or
service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**-----****--****---This is a negative to me
**-%-%-%-%-%****-%-%****-%-%-%

This is not important to
me - don't mind if not

**9913910****127****8315offered
**13%9%10%11%10%****11%7%****12%8%10%

This is mandatory to me
**2033443134****3239****222153- a must have
**28%35%32%40%36%****28%38%****33%49%35%

b

This is a ‘nice to have’
, but I can live without

**1724391719****3330****15839it being offered
**25%25%29%22%20%****29%29%****23%19%26%

This is a 'great to
have' - makes a
difference and can sway

**2430392032****3827****221045my decision
**34%32%29%26%34%****33%26%****33%25%30%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or
service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

-----********--****----This is a negative to me
-%-%-%-%-%********-%-%****-%-%-%-%

This is not important to
me - don't mind if not

1410151015********712****751215offered
9%7%10%8%10%********10%11%****9%8%11%10%

dd

This is mandatory to me
5349524452********2130****37162853- a must have
35%35%36%34%36%********30%28%****45%28%26%35%

ab

This is a ‘nice to have’
, but I can live without

3937343133********2433****24183039it being offered

26%26%23%24%23%********34%31%****30%29%28%26%

This is a 'great to
have' - makes a
difference and can sway

4543444244********1932****13213745my decision
30%31%31%33%31%********26%30%****16%35%34%30%

ccc
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or
service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**-**********-****-**----This is a negative to me
**-%**********-%****-%**-%-%-%-%

This is not important to
me - don't mind if not

**10**********13****10***15715offered
**9%**********12%****9%***%10%7%10%

ccc

This is mandatory to me
**36**********29****37**12503653- a must have
**35%**********28%****32%**28%34%38%35%

b

This is a ‘nice to have’
, but I can live without

**29**********33****35**14372539it being offered
**29%**********31%****29%**31%25%26%26%

aa

This is a 'great to
have' - makes a
difference and can sway

**28**********30****36**18442845my decision
**27%**********29%****30%**41%30%30%30%

bc
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or
service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

------**----****-This is a negative to me
-%-%-%-%-%-%**-%-%-%-%****-%

This is not important to
me - don't mind if not

51128913**1331214****15offered
9%12%5%8%14%9%**11%5%14%14%****10%

ba

This is mandatory to me
153415372352**42292335****53- a must have
30%38%34%36%37%37%**35%44%27%35%****35%

a

This is a ‘nice to have’
, but I can live without

1017925833**24162318****39it being offered

21%18%20%24%13%24%**20%23%27%18%****26%

dc

This is a 'great to
have' - makes a
difference and can sway

202919332342**40192731****45my decision
40%32%41%32%37%30%**34%28%31%32%****30%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or
service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

-****-**-This is a negative to me
-%****-%**-%

This is not important to
me - don't mind if not

15****9**15offered
10%****14%**10%

aa

This is mandatory to me
53****19**53- a must have
35%****31%**35%

This is a ‘nice to have’
, but I can live without

39****14**39it being offered
26%****22%**26%

bd

This is a 'great to
have' - makes a
difference and can sway

45****21**45my decision
30%****33%**30%
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Fast delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal provider or
service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

*****************78This is a negative to me
**********5%******5%5%

This is not important to
me - don't mind if not

**********1******1214offered
**********19%******8%9%

This is mandatory to me
**********1******4344- a must have
**********14%******30%29%

bce

This is a ‘nice to have’
, but I can live without

**********3******3235it being offered
**********34%******22%23%

This is a 'great to
have' - makes a
difference and can sway

**********2******5052my decision
**********28%******35%34%

Ofcom; Business Postal Tracker April 2018
Table 60                                                                                                                                                                                        Page 894

Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******8******************8This is a negative to me
******6%******************5%

This is not important to
me - don't mind if not

******11******************14offered
******8%******************9%

This is mandatory to me
******38******************44- a must have
******30%******************29%

This is a ‘nice to have’
, but I can live without

******28******************35it being offered
******22%******************23%

This is a 'great to
have' - makes a
difference and can sway

******44******************52my decision
******34%******************34%
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******8******************8This is a negative to me
******6%******************5%

This is not important to
me - don't mind if not

******11******************14offered
******8%******************9%

This is mandatory to me
******38******************44- a must have
******29%******************29%

This is a ‘nice to have’
, but I can live without

******28******************35it being offered
******22%******************23%

This is a 'great to
have' - makes a
difference and can sway

******45******************52my decision
******35%******************34%
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**8**6*82****3********8This is a negative to me
**5%**4%*%7%4%****5%********5%

This is not important to
me - don't mind if not

**14**11675****6********14offered
**10%**9%16%7%11%****10%********9%

This is mandatory to me
**39**36103415****15********44- a must have
**28%**29%25%30%30%****27%********29%

This is a ‘nice to have’
, but I can live without

**34**308279****19********35it being offered
**24%**24%20%24%19%****33%********23%

This is a 'great to
have' - makes a
difference and can sway

**46**44163717****14********52my decision
**33%**35%39%32%36%****25%********34%
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

33****8************353**28This is a negative to me
6%3%****5%************8%4%4%**4%5%

This is not important to
me - don't mind if not

76****11************479**414offered
15%7%****8%************12%6%13%**7%9%

This is mandatory to me
1220****39************83217**2144- a must have

26%25%****28%************21%30%26%**33%29%

This is a ‘nice to have’
, but I can live without

1121****35************102421**735it being offered

23%26%****25%************29%23%31%**11%23%

aa

This is a 'great to
have' - makes a
difference and can sway

1432****48************103817**2952my decision
30%39%****34%************29%36%26%**46%34%

c
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************8************88388868This is a negative to me
**************5%************7%7%9%5%6%9%5%5%

This is not important to
me - don't mind if not

**************11************611314109714offered
**************8%************6%10%10%9%8%10%7%9%

This is mandatory to me
**************42************292884432242544- a must have
**************28%************27%25%27%29%27%28%24%29%

This is a ‘nice to have’
, but I can live without

**************35************223073523172335it being offered
**************24%************21%27%22%23%19%21%22%23%

This is a 'great to
have' - makes a
difference and can sway

**************52************4232105247274252my decision
**************35%************39%30%32%34%39%32%41%34%

f
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**72**6********2**********8This is a negative to me
**6%5%**5%********4%**********5%

bddd

This is not important to
me - don't mind if not

**123**11*******************14offered
**9%7%**10%********1%**********9%

aaabc

This is mandatory to me
**379**32********21**********44- a must have
**28%23%**31%********37%**********29%

ccdd

This is a ‘nice to have’
, but I can live without

**328**24********15**********35it being offered
**25%20%**24%********26%**********23%

This is a 'great to
have' - makes a
difference and can sway

**4218**31********18**********52my decision
**32%45%**30%********32%**********34%

a
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****36**7**7**7**88This is a negative to me
****3%12%**6%**7%**6%**7%5%

bc

This is not important to
me - don't mind if not

****72**12**9**12**914offered
****8%3%**11%**8%**10%**8%9%

This is mandatory to me
****1713**35**30**36**3044- a must have
****19%27%**30%**28%**29%**27%29%

c

This is a ‘nice to have’
, but I can live without

****1911**30**23**32**2335it being offered
****22%23%**26%**21%**26%**20%23%

b

This is a 'great to
have' - makes a
difference and can sway

****4017**32**38**36**4352my decision
****47%36%**27%**36%**29%**38%34%

aa
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**35585****28****288This is a negative to me
**4%5%4%10%6%****2%7%****4%18%5%

cbb

This is not important to
me - don't mind if not

**661296****117****9314offered
**8%6%9%11%7%****10%7%****13%7%9%

This is mandatory to me
**1725372123****3129****171044- a must have
**24%26%28%27%24%****27%28%****25%23%29%

This is a ‘nice to have’
, but I can live without

**1520311723****2827****141035it being offered
**21%21%23%22%24%****24%26%****21%23%23%

ab

This is a 'great to
have' - makes a
difference and can sway

**3140482338****4233****261352my decision
**43%41%36%29%40%****37%32%****38%30%34%
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

78858********32****6*28This is a negative to me
5%5%5%4%5%********4%2%****7%*%2%5%

b

This is not important to
me - don't mind if not

1413141413********57****681014offered
9%10%9%11%9%********8%6%****7%14%10%9%

This is mandatory to me
4441433843********2025****25192244- a must have
29%29%30%30%30%********29%23%****31%31%20%29%

This is a ‘nice to have’
, but I can live without

3531312731********1826****2162635it being offered
23%22%22%21%22%********25%25%****26%11%24%23%

abcabbb

This is a 'great to
have' - makes a
difference and can sway

5147494349********2446****24264752my decision
34%34%34%34%34%********34%44%****29%44%43%34%

eecece
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**5**********3****3**3888This is a negative to me
**5%**********3%****2%**6%5%8%5%

b

This is not important to
me - don't mind if not

**7**********7****12**3131314offered
**7%**********6%****10%**8%9%14%9%

This is mandatory to me
**33**********25****32**10412744- a must have
**33%**********24%****27%**22%28%28%29%

aa

This is a ‘nice to have’
, but I can live without

**27**********31****31**8351635it being offered
**27%**********30%****26%**19%24%16%23%

a

This is a 'great to
have' - makes a
difference and can sway

**30**********39****41**20493252my decision
**30%**********37%****35%**45%34%34%34%

bc
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

383538**8355****8This is a negative to me
5%8%6%5%4%5%**6%4%5%5%****5%

This is not important to
me - don't mind if not

6475613**101037****14offered
12%5%16%5%9%10%**8%15%4%7%****9%

aca

This is mandatory to me
152413311943**32242032****44- a must have
30%26%29%30%30%30%**27%36%23%33%****29%

This is a ‘nice to have’
, but I can live without

920727933**23132225****35it being offered
17%22%16%26%14%23%**19%19%26%25%****23%

This is a 'great to
have' - makes a
difference and can sway

183515352744**47173530****52my decision

36%39%33%34%43%31%**39%26%41%30%****34%

bc
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

8****5**8This is a negative to me
5%****8%**5%

This is not important to
me - don't mind if not

14****10**14offered
9%****15%**9%

d

This is mandatory to me
44****14**44- a must have
29%****23%**29%

This is a ‘nice to have’
, but I can live without

35****11**35it being offered
23%****18%**23%

bd

This is a 'great to
have' - makes a
difference and can sway

52****23**52my decision
34%****36%**34%

a
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Convenient options for me to drop the parcel off (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

*****************1010This is a negative to me
**********3%******7%7%

This is not important to
me - don't mind if not

**********1******4445offered
**********17%******30%30%

e

This is mandatory to me
**********1******2223- a must have
**********16%******15%15%

This is a ‘nice to have’
, but I can live without

**********2******3032it being offered
**********30%******21%21%

This is a 'great to
have' - makes a
difference and can sway

**********3******3941my decision
**********34%******27%27%
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it
is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******9******************10This is a negative to me
******7%******************7%

This is not important to
me - don't mind if not

******39******************45offered
******31%******************30%

This is mandatory to me
******21******************23- a must have
******16%******************15%

This is a ‘nice to have’
, but I can live without

******26******************32it being offered
******20%******************21%

This is a 'great to
have' - makes a
difference and can sway

******33******************41my decision
******26%******************27%
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it
is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******9******************10This is a negative to me
******7%******************7%

This is not important to
me - don't mind if not

******39******************45offered
******31%******************30%

This is mandatory to me
******21******************23- a must have
******16%******************15%

This is a ‘nice to have’
, but I can live without

******26******************32it being offered
******20%******************21%

This is a 'great to
have' - makes a
difference and can sway

******34******************41my decision
******26%******************27%
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it
is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**8**5557****2********10This is a negative to me
**6%**4%12%5%14%****4%********7%

a

This is not important to
me - don't mind if not

**42**36123312****20********45offered
**30%**28%32%29%25%****36%********30%

This is mandatory to me
**21**18*238****7********23- a must have
**15%**14%1%20%17%****13%********15%

b

This is a ‘nice to have’
, but I can live without

**32**318249****14********32it being offered
**23%**25%21%21%19%****25%********21%

b

This is a 'great to
have' - makes a
difference and can sway

**37**37132812****12********41my decision
**27%**29%34%25%25%****22%********27%
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it
is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

43****10************467**110This is a negative to me
9%3%****7%************12%5%11%**1%7%

aa

This is not important to
me - don't mind if not

1529****43************133021**2145offered
33%35%****30%************36%28%31%**33%30%

This is mandatory to me
39****21************1209**1123- a must have
6%12%****15%************2%19%13%**18%15%

bb

This is a ‘nice to have’
, but I can live without

918****30************72315**832it being offered
19%22%****21%************19%22%22%**13%21%

ac

This is a 'great to
have' - makes a
difference and can sway

1523****37************112615**2241my decision
32%28%****27%************31%25%23%**35%27%
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it
is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************10************58*1055310This is a negative to me
**************7%************5%7%*%7%4%6%3%7%

ee

This is not important to
me - don't mind if not

**************43************3434124539283145offered
**************29%************32%31%39%30%33%33%30%30%

This is mandatory to me
**************23************121532312111023- a must have
**************16%************11%14%11%15%10%13%10%15%

This is a ‘nice to have’
, but I can live without

**************30************232793225202332it being offered
**************20%************21%25%29%21%21%24%22%21%

This is a 'great to
have' - makes a
difference and can sway

**************41************342574138203641my decision
**************28%************31%23%21%27%32%23%35%27%

bef
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it
is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**10***10********2**********10This is a negative to me
**8%*%**10%********4%**********7%

cadd

This is not important to
me - don't mind if not

**397**38********14**********45offered
**30%16%**37%********24%**********30%

cbd

This is mandatory to me
**169**12********13**********23- a must have
**13%22%**11%********23%**********15%

This is a ‘nice to have’
, but I can live without

**328**20********16**********32it being offered
**25%19%**19%********28%**********21%

bbc

This is a 'great to
have' - makes a
difference and can sway

**3317**24********12**********41my decision
**25%42%**23%********21%**********27%

a
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it
is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****3***10**5**10**510This is a negative to me
****3%*%**9%**4%**8%**4%7%

This is not important to
me - don't mind if not

****2316**34**38**38**3845offered
****26%33%**30%**36%**31%**34%30%

This is mandatory to me
****77**16**12**16**1223- a must have
****8%14%**14%**11%**13%**11%15%

c

This is a ‘nice to have’
, but I can live without

****2012**32**25**29**2532it being offered
****24%24%**28%**23%**24%**22%21%

b

This is a 'great to
have' - makes a
difference and can sway

****3414**23**27**30**3241my decision
****39%29%**20%**25%**24%**28%27%

aa
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it
is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**251053****103****5*10This is a negative to me
**3%5%7%6%3%****9%3%****7%*%7%

aca

This is not important to
me - don't mind if not

**2126442628****3635****211745offered
**29%27%33%33%30%****31%34%****32%39%30%

This is mandatory to me
**712161110****1118****5923- a must have
**10%13%12%15%11%****10%17%****8%21%15%

b

This is a ‘nice to have’
, but I can live without

**2023292023****2621****181032it being offered
**28%24%22%26%24%****23%20%****27%23%21%

This is a 'great to
have' - makes a
difference and can sway

**2131351532****3227****18741my decision
**29%32%26%19%33%****28%27%****27%17%27%

b
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it
is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

101010810********59*****1910This is a negative to me
7%7%7%6%7%********7%9%*****%1%8%7%

bc

This is not important to
me - don't mind if not

4541433843********1930****27193145offered
30%29%30%30%30%********27%28%****33%31%29%30%

abcd

This is mandatory to me
2320221922********117****167823- a must have

15%14%15%15%15%********15%6%****20%12%8%15%

aae

This is a ‘nice to have’
, but I can live without

3230312731********2027****20132232it being offered
21%22%22%21%22%********28%25%****24%21%21%21%

dd

This is a 'great to
have' - makes a
difference and can sway

4138383538********1633****18213641my decision
27%28%26%28%26%********23%31%****23%35%34%27%

aceeee
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it
is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**10**********5****10***10510This is a negative to me
**10%**********5%****8%***%7%6%7%

c

This is not important to
me - don't mind if not

**30**********29****35**14413045offered
**29%**********27%****30%**31%28%31%30%

This is mandatory to me
**17**********14****17**5221823- a must have
**17%**********13%****14%**11%15%18%15%

This is a ‘nice to have’
, but I can live without

**22**********25****25**5322032it being offered
**21%**********24%****21%**11%22%21%21%

c

This is a 'great to
have' - makes a
difference and can sway

**24**********32****32**21412341my decision
**23%**********30%****27%**47%28%24%27%

aab

Ofcom; Business Postal Tracker April 2018
Table 61  (continuation)                                                                                                                                                                        Page 917

Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it
is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

2519*10**57310****10This is a negative to me
4%5%2%9%*%7%**4%11%4%10%****7%

d

This is not important to
me - don't mind if not

133115321744**39261929****45offered
27%34%34%31%27%31%**33%39%22%29%****30%

a

This is mandatory to me
312315723**12101316****23- a must have

6%13%6%15%11%16%**10%15%15%17%****15%

This is a ‘nice to have’
, but I can live without

14169171327**25112120****32it being offered

29%17%19%16%21%20%**21%17%25%20%****21%

a

This is a 'great to
have' - makes a
difference and can sway

172818302636**38132923****41my decision
34%30%39%29%41%26%**32%19%34%24%****27%

cb

Ofcom; Business Postal Tracker April 2018
Table 61  (continuation)                                                                                                                                                                        Page 918

Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it
is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

10****1**10This is a negative to me
7%****2%**7%

bb

This is not important to
me - don't mind if not

45****19**45offered

30%****31%**30%

a

This is mandatory to me
23****13**23- a must have

15%****21%**15%

d

This is a ‘nice to have’
, but I can live without

32****11**32it being offered
21%****17%**21%

bd

This is a 'great to
have' - makes a
difference and can sway

41****19**41my decision

27%****30%**27%
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Convenient options for the operator pick the parcel up from me (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it
is to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

**********-******55This is a negative to me
**********-%******3%3%

This is not important to
me - don't mind if not

**********1******1414offered
**********8%******9%9%

b

This is mandatory to me
**********2******3436- a must have
**********27%******23%24%

This is a ‘nice to have’
, but I can live without

**********2******4043it being offered
**********29%******28%28%

This is a 'great to
have' - makes a
difference and can sway

**********3******5154my decision
**********36%******36%36%
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******4******************5This is a negative to me
******3%******************3%

This is not important to
me - don't mind if not

******11******************14offered
******9%******************9%

This is mandatory to me
******31******************36- a must have
******24%******************24%

This is a ‘nice to have’
, but I can live without

******38******************43it being offered
******29%******************28%

This is a 'great to
have' - makes a
difference and can sway

******44******************54my decision
******34%******************36%
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******4******************5This is a negative to me
******3%******************3%

This is not important to
me - don't mind if not

******11******************14offered
******9%******************9%

This is mandatory to me
******31******************36- a must have
******24%******************24%

This is a ‘nice to have’
, but I can live without

******38******************43it being offered
******29%******************28%

This is a 'great to
have' - makes a
difference and can sway

******45******************54my decision
******35%******************36%
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**5**3-55****-********5This is a negative to me
**4%**2%-%4%10%****-%********3%

e

This is not important to
me - don't mind if not

**13**12597****3********14offered
**9%**10%13%8%15%****5%********9%

This is mandatory to me
**32**2853110****15********36- a must have
**22%**22%13%27%20%****26%********24%

b

This is a ‘nice to have’
, but I can live without

**40**3613308****21********43it being offered
**28%**28%32%27%17%****38%********28%

h

This is a 'great to
have' - makes a
difference and can sway

**51**48173718****18********54my decision
**36%**37%43%33%38%****31%********36%
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

2-****5************232**25This is a negative to me
4%-%****4%************6%3%3%**3%3%

This is not important to
me - don't mind if not

77****12************579**514offered
16%8%****9%************14%6%13%**8%9%

b

This is mandatory to me
1413****31************92223**1036- a must have
29%16%****22%************25%21%33%**16%24%

a

This is a ‘nice to have’
, but I can live without

634****42************63712**2243it being offered
13%41%****30%************16%35%17%**35%28%

cbbcc

This is a 'great to
have' - makes a
difference and can sway

1828****50************143623**2454my decision
38%34%****36%************39%35%33%**38%36%
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************5************34-533-5This is a negative to me
**************3%************3%4%-%3%2%3%-%3%

aaa

This is not important to
me - don't mind if not

**************12************9115141251014offered
**************8%************9%10%16%9%10%6%10%9%

b

This is mandatory to me
**************34************1824133622212236- a must have
**************23%************17%22%40%24%19%25%22%24%

abcdf

This is a ‘nice to have’
, but I can live without

**************43************363644337253243it being offered
**************29%************34%33%13%28%31%30%31%28%

eeeee

This is a 'great to
have' - makes a
difference and can sway

**************54************4034105445303854my decision
**************37%************38%31%31%36%37%35%37%36%
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**53**2********3**********5This is a negative to me
**4%7%**2%********5%**********3%

This is not important to
me - don't mind if not

**133**11********6**********14offered
**10%8%**11%********11%**********9%

cccbc

This is mandatory to me
**318**23********13**********36- a must have
**24%20%**22%********23%**********24%

d

This is a ‘nice to have’
, but I can live without

**379**33********14**********43it being offered
**28%23%**32%********25%**********28%

acdcd

This is a 'great to
have' - makes a
difference and can sway

**4417**34********20**********54my decision
**34%42%**33%********36%**********36%

bb
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****--**5**3**5**35This is a negative to me
****-%-%**4%**3%**4%**3%3%

This is not important to
me - don't mind if not

****102**13**11**13**1114offered
****11%4%**11%**11%**11%**10%9%

a

This is mandatory to me
****1314**28**22**31**2236- a must have
****16%29%**25%**21%**25%**20%24%

bc

This is a ‘nice to have’
, but I can live without

****2820**35**35**37**3543it being offered
****32%43%**30%**32%**29%**31%28%

This is a 'great to
have' - makes a
difference and can sway

****3511**34**36**39**4154my decision
****41%24%**29%**34%**31%**36%36%

acaa
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**-353-****43****235This is a negative to me
**-%3%4%4%-%****4%3%****3%7%3%

aa

This is not important to
me - don't mind if not

**8111359****129****5*14offered
**11%12%10%7%10%****11%8%****8%1%9%

a

This is mandatory to me
**1115291922****1924****101336- a must have
**16%15%21%24%23%****16%23%****15%30%24%

b

This is a ‘nice to have’
, but I can live without

**2335392530****3937****231443it being offered
**33%36%29%33%31%****34%35%****34%32%28%

This is a 'great to
have' - makes a
difference and can sway

**2933482534****4031****271354my decision
**40%34%36%33%36%****35%30%****40%30%36%
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

55555********24****1-45This is a negative to me
3%4%3%4%3%********3%4%****1%-%4%3%

This is not important to
me - don't mind if not

1412141214********311****1031214offered
9%9%10%10%10%********5%10%****13%6%11%9%

b

This is mandatory to me
3633352735********1814****2310936- a must have
24%24%24%21%24%********25%13%****28%16%8%24%

aaba

This is a ‘nice to have’
, but I can live without

4342434242********2335****28223843it being offered

28%30%29%33%29%********33%33%****35%37%35%28%

This is a 'great to
have' - makes a
difference and can sway

5347484048********2442****19244554my decision
35%34%33%32%33%********34%39%****24%40%42%36%

ecece
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**5**********3****3**-525This is a negative to me
**5%**********3%****2%**-%3%2%3%

This is not important to
me - don't mind if not

**8**********7****11**4141114offered
**7%**********7%****10%**9%10%12%9%

This is mandatory to me
**25**********20****25**10352536- a must have
**25%**********19%****21%**22%24%26%24%

This is a ‘nice to have’
, but I can live without

**32**********30****35**17402443it being offered
**31%**********29%****29%**39%28%25%28%

a

This is a 'great to
have' - makes a
difference and can sway

**32**********44****45**13513454my decision
**32%**********42%****38%**30%35%35%36%

a
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

-3-5-5**3-55****5This is a negative to me
-%3%-%5%-%4%**2%-%6%5%****3%

b

This is not important to
me - don't mind if not

79710814**121048****14offered
13%10%14%9%13%10%**10%15%5%9%****9%

a

This is mandatory to me
7189201536**22211525****36- a must have

14%20%20%19%24%25%**19%31%18%25%****24%

a

This is a ‘nice to have’
, but I can live without

183212361739**37132928****43it being offered
35%35%27%35%27%28%**31%20%35%29%****28%

b

This is a 'great to
have' - makes a
difference and can sway

192918322346**45233132****54my decision
38%32%39%31%36%33%**37%34%37%33%****36%
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

5****2**5This is a negative to me
3%****3%**3%

This is not important to
me - don't mind if not

14****9**14offered
9%****14%**9%

d

This is mandatory to me
36****11**36- a must have
24%****17%**24%

This is a ‘nice to have’
, but I can live without

43****15**43it being offered
28%****25%**28%

This is a 'great to
have' - makes a
difference and can sway

54****25**54my decision
36%****41%**36%
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Convenient options for the recipient to accept the delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is
to you in choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

*****************55This is a negative to me
**********2%******3%3%

This is not important to
me - don't mind if not

**********1******2223offered
**********16%******15%15%

This is mandatory to me
**********3******4749- a must have
**********32%******32%32%

This is a ‘nice to have’
, but I can live without

**********2******4042it being offered
**********20%******28%28%

This is a 'great to
have' - makes a
difference and can sway

**********2******3032my decision
**********29%******21%21%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******4******************5This is a negative to me
******3%******************3%

This is not important to
me - don't mind if not

******19******************23offered
******15%******************15%

This is mandatory to me
******41******************49- a must have
******32%******************32%

This is a ‘nice to have’
, but I can live without

******36******************42it being offered
******28%******************28%

This is a 'great to
have' - makes a
difference and can sway

******28******************32my decision
******22%******************21%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******4******************5This is a negative to me
******3%******************3%

This is not important to
me - don't mind if not

******18******************23offered
******14%******************15%

This is mandatory to me
******41******************49- a must have
******32%******************32%

This is a ‘nice to have’
, but I can live without

******37******************42it being offered
******29%******************28%

This is a 'great to
have' - makes a
difference and can sway

******28******************32my decision
******21%******************21%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**5**5324*************5This is a negative to me
**4%**4%7%2%9%*****%********3%

e

This is not important to
me - don't mind if not

**23**196175****6********23offered
**16%**15%15%15%11%****11%********15%

This is mandatory to me
**41**41133616****18********49- a must have
**29%**32%33%32%33%****32%********32%

This is a ‘nice to have’
, but I can live without

**42**36113214****18********42it being offered
**30%**29%27%28%28%****31%********28%

This is a 'great to
have' - makes a
difference and can sway

**29**257259****14********32my decision
**21%**20%19%22%19%****25%********21%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

23****5************233**25This is a negative to me
5%4%****4%************6%3%5%**3%3%

This is not important to
me - don't mind if not

117****18************71213**523offered
24%8%****13%************18%11%19%**8%15%

ba

This is mandatory to me
1327****49************123723**2249- a must have
27%33%****35%************34%35%34%**35%32%

This is a ‘nice to have’
, but I can live without

827****39************53412**1842it being offered
17%33%****28%************14%32%18%**29%28%

cbbac

This is a 'great to
have' - makes a
difference and can sway

1317****30************102016**1532my decision

27%21%****21%************28%19%24%**24%21%

bb
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************5************33*53315This is a negative to me
**************3%************3%3%*%3%3%4%1%3%

This is not important to
me - don't mind if not

**************19************211762321171523offered
**************13%************20%16%21%15%18%20%14%15%

This is mandatory to me
**************49************3334104937333249- a must have
**************33%************31%31%33%32%31%39%31%32%

This is a ‘nice to have’
, but I can live without

**************42************343674235223242it being offered
**************29%************32%33%22%28%29%26%32%28%

This is a 'great to
have' - makes a
difference and can sway

**************32************161883223102332my decision
**************22%************15%16%24%21%19%11%22%21%

bbb
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**5***5********-**********5This is a negative to me
**4%*%**5%********-%**********3%

a

This is not important to
me - don't mind if not

**212**20********9**********23offered
**16%6%**20%********15%**********15%

cbcb

This is mandatory to me
**4317**29********22**********49- a must have
**33%44%**28%********40%**********32%

add

This is a ‘nice to have’
, but I can live without

**3311**28********22**********42it being offered
**26%28%**27%********40%**********28%

cdc

This is a 'great to
have' - makes a
difference and can sway

**289**21********3**********32my decision
**22%22%**20%********5%**********21%

aaab
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****11**5**3**5**35This is a negative to me
****1%2%**4%**3%**4%**3%3%

This is not important to
me - don't mind if not

****141**21**21**21**2123offered
****16%3%**18%**20%**17%**19%15%

aa

This is mandatory to me
****2021**36**34**40**3649- a must have
****23%43%**31%**32%**32%**32%32%

bc

This is a ‘nice to have’
, but I can live without

****2916**33**30**31**3042it being offered
****34%34%**29%**28%**25%**27%28%

a

This is a 'great to
have' - makes a
difference and can sway

****239**21**18**28**2132my decision
****26%18%**18%**17%**23%**19%21%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**13431****51****315This is a negative to me
**1%3%3%4%1%****4%1%****5%2%3%

This is not important to
me - don't mind if not

**1617231713****227****16323offered
**22%17%17%22%13%****19%7%****24%8%15%

aaa

This is mandatory to me
**1328432931****2538****172449- a must have
**18%30%32%38%32%****22%36%****26%57%32%

bbcb

This is a ‘nice to have’
, but I can live without

**2427332030****3533****211142it being offered
**34%28%25%26%32%****31%32%****32%27%28%

This is a 'great to
have' - makes a
difference and can sway

**172131821****2725****9332my decision
**24%22%23%10%22%****24%24%****14%6%21%

bb
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

55555********35****1255This is a negative to me
3%4%4%4%4%********4%5%****1%4%5%3%

This is not important to
me - don't mind if not

2218232023********1019****891923offered
15%13%16%16%16%********14%18%****10%15%17%15%

abcd

This is mandatory to me
4948473947********1625****34102549- a must have
32%35%33%31%33%********22%24%****42%17%23%32%

abe

This is a ‘nice to have’
, but I can live without

4238413441********2429****25233142it being offered

28%27%28%27%28%********35%28%****31%38%29%28%

e

This is a 'great to
have' - makes a
difference and can sway

3230282828********1727****14162732my decision
22%22%19%22%19%********24%26%****17%27%25%21%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**3**********3****5**1315This is a negative to me
**3%**********3%****4%**2%2%1%3%

This is not important to
me - don't mind if not

**13**********18****20**3231423offered
**13%**********17%****17%**6%16%15%15%

This is mandatory to me
**38**********30****36**15474049- a must have
**37%**********29%****30%**33%33%42%32%

This is a ‘nice to have’
, but I can live without

**29**********29****29**13422742it being offered
**29%**********27%****25%**29%29%28%28%

This is a 'great to
have' - makes a
difference and can sway

**19**********25****28**13301432my decision
**19%**********24%****24%**29%21%15%21%

a
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

232525**3*53****5This is a negative to me
4%3%5%5%3%4%**3%*%6%3%****3%

b

This is not important to
me - don't mind if not

716617623**2118517****23offered
14%18%13%17%10%16%**18%27%6%17%****15%

a

This is mandatory to me
83210312245**37232736****49- a must have

15%35%21%30%35%32%**31%34%31%37%****32%

dd

This is a ‘nice to have’
, but I can live without

172212281635**35142829****42it being offered
35%24%27%27%26%25%**29%22%32%29%****28%

This is a 'great to
have' - makes a
difference and can sway

161816221632**23122114****32my decision
32%19%34%21%26%23%**19%18%24%14%****21%

c
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

5****3**5This is a negative to me
3%****5%**3%

This is not important to
me - don't mind if not

23****7**23offered
15%****12%**15%

This is mandatory to me
49****23**49- a must have
32%****38%**32%

a

This is a ‘nice to have’
, but I can live without

42****16**42it being offered
28%****26%**28%

This is a 'great to
have' - makes a
difference and can sway

32****12**32my decision
21%****20%**21%
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Insurance against damage or loss (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

**********-******66This is a negative to me
**********-%******4%4%

e

This is not important to
me - don't mind if not

*****************1213offered
**********6%******8%8%

This is mandatory to me
**********3******4246- a must have
**********41%******29%30%

a

This is a ‘nice to have’
, but I can live without

**********1******4143it being offered
**********18%******29%28%

This is a 'great to
have' - makes a
difference and can sway

**********3******4245my decision
**********35%******29%30%
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******5******************6This is a negative to me
******4%******************4%

This is not important to
me - don't mind if not

******12******************13offered
******9%******************8%

This is mandatory to me
******40******************46- a must have
******32%******************30%

This is a ‘nice to have’
, but I can live without

******36******************43it being offered
******28%******************28%

This is a 'great to
have' - makes a
difference and can sway

******35******************45my decision
******27%******************30%
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******5******************6This is a negative to me
******4%******************4%

This is not important to
me - don't mind if not

******12******************13offered
******9%******************8%

This is mandatory to me
******40******************46- a must have
******31%******************30%

This is a ‘nice to have’
, but I can live without

******36******************43it being offered
******28%******************28%

This is a 'great to
have' - makes a
difference and can sway

******36******************45my decision
******28%******************30%

Ofcom; Business Postal Tracker April 2018
Table 64  (continuation)                                                                                                                                                                        Page 948

Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**3**1333****2********6This is a negative to me
**2%**1%7%3%5%****4%********4%

a

This is not important to
me - don't mind if not

**13**13768****4********13offered
**9%**10%17%5%17%****7%********8%

a

This is mandatory to me
**43**3864010****13********46- a must have
**30%**30%16%35%22%****23%********30%

b

This is a ‘nice to have’
, but I can live without

**40**3973512****20********43it being offered
**29%**30%19%32%24%****35%********28%

This is a 'great to
have' - makes a
difference and can sway

**42**37162915****17********45my decision
**30%**29%42%25%31%****31%********30%

a
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

23****6************235**16This is a negative to me
5%3%****4%************6%3%7%**1%4%

This is not important to
me - don't mind if not

*7****13*************125**513offered
1%8%****9%************1%12%7%**8%8%

cbb

This is mandatory to me
1819****41************142725**1246- a must have
39%24%****29%************38%26%38%**19%30%

baa

This is a ‘nice to have’
, but I can live without

1131****40************83211**2743it being offered
23%38%****29%************23%31%17%**43%28%

cbc

This is a 'great to
have' - makes a
difference and can sway

1522****41************113021**1845my decision
32%27%****29%************32%28%31%**29%30%
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************6************33-63336This is a negative to me
**************4%************2%3%-%4%2%3%3%4%

This is not important to
me - don't mind if not

**************13************11751311111013offered
**************9%************10%7%15%8%9%12%9%8%

f

This is mandatory to me
**************43************2936104633252846- a must have
**************29%************27%33%31%30%27%29%27%30%

This is a ‘nice to have’
, but I can live without

**************41************342944335242843it being offered
**************28%************32%27%14%28%29%28%27%28%

eeeee

This is a 'great to
have' - makes a
difference and can sway

**************45************3132134539233445my decision
**************31%************29%30%40%30%32%27%34%30%

Ofcom; Business Postal Tracker April 2018
Table 64  (continuation)                                                                                                                                                                        Page 951

Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**6-**6********-**********6This is a negative to me
**4%-%**5%********-%**********4%

cacd

This is not important to
me - don't mind if not

**115**5********10**********13offered
**8%13%**5%********17%**********8%

abdbd

This is mandatory to me
**4114**32********16**********46- a must have
**31%35%**30%********28%**********30%

abc

This is a ‘nice to have’
, but I can live without

**3410**31********17**********43it being offered
**26%24%**30%********30%**********28%

dddcd

This is a 'great to
have' - makes a
difference and can sway

**3911**31********14**********45my decision
**30%27%**30%********24%**********30%

bb
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****3-**6**3**6**36This is a negative to me
****3%-%**5%**2%**5%**2%4%

This is not important to
me - don't mind if not

****57**8**11**10**1113offered
****5%15%**7%**10%**8%**9%8%

b

This is mandatory to me
****2512**38**32**38**3346- a must have
****29%26%**33%**30%**30%**29%30%

This is a ‘nice to have’
, but I can live without

****2117**33**29**34**3143it being offered
****24%35%**28%**27%**28%**28%28%

This is a 'great to
have' - makes a
difference and can sway

****3312**31**32**36**3545my decision
****39%24%**27%**30%**29%**31%30%

a
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**-3633****63****3-6This is a negative to me
**-%3%4%3%3%****5%3%****4%-%4%

This is not important to
me - don't mind if not

**469810****210****4813offered
**6%6%6%10%10%****2%10%****7%19%8%

bb

This is mandatory to me
**1930402528****3530****191146- a must have
**27%31%30%32%29%****31%29%****28%26%30%

This is a ‘nice to have’
, but I can live without

**2029402324****3235****191343it being offered
**28%30%29%29%26%****28%34%****28%30%28%

This is a 'great to
have' - makes a
difference and can sway

**2729401931****3926****221145my decision
**38%30%30%25%32%****34%25%****33%25%30%
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

66636********15****-156This is a negative to me
4%4%4%3%4%********1%5%****-%1%4%4%

c

This is not important to
me - don't mind if not

1311131113********22****102213offered
8%8%9%8%9%********4%2%****13%4%2%8%

abd

This is mandatory to me
4542454145********2532****24163146- a must have

30%30%31%33%31%********35%30%****29%26%29%30%

This is a ‘nice to have’
, but I can live without

4339393439********1733****30153143it being offered

28%28%27%27%27%********24%31%****36%25%29%28%

b

This is a 'great to
have' - makes a
difference and can sway

4442423742********2534****18263845my decision
29%30%29%29%29%********36%32%****22%44%36%30%

cecece
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**6**********1****6**-636This is a negative to me
**6%**********1%****5%**-%4%3%4%

b

This is not important to
me - don't mind if not

**8**********6****11**4131013offered
**8%**********6%****9%**10%9%10%8%

ab

This is mandatory to me
**32**********34****33**9452546- a must have
**31%**********32%****28%**21%31%26%30%

This is a ‘nice to have’
, but I can live without

**33**********32****34**16383143it being offered
**32%**********30%****29%**36%26%33%28%

This is a 'great to
have' - makes a
difference and can sway

**24**********33****35**15452745my decision
**23%**********31%****30%**33%31%28%30%

b
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

-315-6**3516****6This is a negative to me
-%3%2%5%-%4%**2%7%1%6%****4%

a

This is not important to
me - don't mind if not

2828513**115811****13offered
5%9%5%8%8%9%**9%8%9%11%****8%

This is mandatory to me
122311331746**33212430****46- a must have
24%26%23%32%26%32%**27%32%28%30%****30%

This is a ‘nice to have’
, but I can live without

142915242237**35162729****43it being offered
29%32%32%23%35%26%**29%24%31%30%****28%

This is a 'great to
have' - makes a
difference and can sway

222817331940**39192623****45my decision

43%31%37%32%31%29%**32%29%30%24%****30%
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

6****1**6This is a negative to me
4%****1%**4%

This is not important to
me - don't mind if not

13****7**13offered
8%****11%**8%

a

This is mandatory to me
46****18**46- a must have
30%****29%**30%

This is a ‘nice to have’
, but I can live without

43****12**43it being offered
28%****19%**28%

This is a 'great to
have' - makes a
difference and can sway

45****25**45my decision
30%****40%**30%
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Same price to send to anywhere within the UK (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in
choosing a postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

**********-******--This is a negative to me
**********-%******-%-%

This is not important to
me - don't mind if not

*****************1515offered
**********5%******10%10%

b

This is mandatory to me
**********3******6466- a must have
**********36%******44%44%

This is a ‘nice to have’
, but I can live without

**********2******3234it being offered
**********29%******22%22%

This is a 'great to
have' - makes a
difference and can sway

**********2******3436my decision
**********30%******23%24%
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******-******************-This is a negative to me
******-%******************-%

This is not important to
me - don't mind if not

******13******************15offered
******11%******************10%

This is mandatory to me
******56******************66- a must have
******44%******************44%

This is a ‘nice to have’
, but I can live without

******29******************34it being offered
******23%******************22%

This is a 'great to
have' - makes a
difference and can sway

******30******************36my decision
******23%******************24%
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******-******************-This is a negative to me
******-%******************-%

This is not important to
me - don't mind if not

******13******************15offered
******10%******************10%

This is mandatory to me
******56******************66- a must have
******43%******************44%

This is a ‘nice to have’
, but I can live without

******29******************34it being offered
******23%******************22%

This is a 'great to
have' - makes a
difference and can sway

******30******************36my decision
******24%******************24%
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**-**----****-********-This is a negative to me
**-%**-%-%-%-%****-%********-%

This is not important to
me - don't mind if not

**15**155106****4********15offered
**11%**12%14%9%13%****7%********10%

b

This is mandatory to me
**62**56174922****29********66- a must have
**44%**44%44%43%47%****50%********44%

This is a ‘nice to have’
, but I can live without

**31**297278****14********34it being offered
**22%**23%18%24%17%****24%********22%

This is a 'great to
have' - makes a
difference and can sway

**33**27102711****10********36my decision
**23%**21%24%24%24%****18%********24%

Ofcom; Business Postal Tracker April 2018
Table 65  (continuation)                                                                                                                                                                        Page 962

Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

--****-************---**--This is a negative to me
-%-%****-%************-%-%-%**-%-%

This is not important to
me - don't mind if not

58****11*************117**515offered
10%9%****8%************1%10%11%**8%10%

bb

This is mandatory to me
2035****64************184634**2766- a must have
43%43%****46%************49%44%50%**42%44%

b

This is a ‘nice to have’
, but I can live without

720****34************7279**1734it being offered
15%25%****24%************19%26%14%**27%22%

c

This is a 'great to
have' - makes a
difference and can sway

1518****32************112117**1436my decision
32%22%****23%************31%20%25%**22%24%
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************-************--------This is a negative to me
**************-%************-%-%-%-%-%-%-%-%

This is not important to
me - don't mind if not

**************11************151551515121315offered
**************7%************14%14%16%10%13%15%13%10%

This is mandatory to me
**************66************4244106647364066- a must have
**************45%************39%41%33%44%40%43%39%44%

This is a ‘nice to have’
, but I can live without

**************34************252193429202434it being offered
**************23%************24%20%28%22%24%24%23%22%

This is a 'great to
have' - makes a
difference and can sway

**************36************242773627162536my decision
**************25%************23%25%24%24%23%19%25%24%
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**--**-********-**********-This is a negative to me
**-%-%**-%********-%**********-%

This is not important to
me - don't mind if not

**155**10********8**********15offered
**12%13%**10%********14%**********10%

bb

This is mandatory to me
**5320**43********29**********66- a must have
**40%51%**42%********51%**********44%

bdd

This is a ‘nice to have’
, but I can live without

**325**24********12**********34it being offered
**24%12%**23%********22%**********22%

cc

This is a 'great to
have' - makes a
difference and can sway

**3110**26********7**********36my decision
**24%24%**25%********13%**********24%

a
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****--**-**-**-**--This is a negative to me
****-%-%**-%**-%**-%**-%-%

This is not important to
me - don't mind if not

****126**15**15**15**1515offered
****14%12%**13%**14%**12%**14%10%

bb

This is mandatory to me
****2924**48**41**50**4466- a must have
****34%50%**42%**39%**40%**39%44%

bca

This is a ‘nice to have’
, but I can live without

****2215**29**28**29**2934it being offered
****25%31%**25%**27%**23%**26%22%

This is a 'great to
have' - makes a
difference and can sway

****233**23**22**30**2436my decision
****27%7%**20%**20%**24%**22%24%

aa
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**-----****--****---This is a negative to me
**-%-%-%-%-%****-%-%****-%-%-%

This is not important to
me - don't mind if not

**1513131213****137****9615offered
**22%13%9%16%14%****11%7%****13%13%10%

This is mandatory to me
**1734553138****3951****242466- a must have
**25%35%41%40%40%****34%49%****36%57%44%

bb

This is a ‘nice to have’
, but I can live without

**2029332024****3425****20934it being offered
**29%30%25%26%25%****30%24%****30%22%22%

This is a 'great to
have' - makes a
difference and can sway

**1821331420****2921****14336my decision
**25%22%24%18%21%****25%20%****21%8%24%

a
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

-----********--****----This is a negative to me
-%-%-%-%-%********-%-%****-%-%-%-%

This is not important to
me - don't mind if not

1513151515********1010****107915offered
10%10%11%11%11%********14%10%****12%11%9%10%

ddd

This is mandatory to me
6661655365********2735****41234166- a must have
44%44%45%42%45%********38%33%****50%38%38%44%

This is a ‘nice to have’
, but I can live without

3430322732********2234****21182934it being offered
22%21%22%21%22%********31%32%****25%30%27%22%

dddd

This is a 'great to
have' - makes a
difference and can sway

3535333233********1227****10122836my decision
23%25%23%25%23%********17%26%****12%20%26%24%

cece
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**-**********-****-**----This is a negative to me
**-%**********-%****-%**-%-%-%-%

This is not important to
me - don't mind if not

**5**********9****12**2151015offered
**5%**********8%****10%**5%10%10%10%

bb

This is mandatory to me
**57**********45****50**20654866- a must have
**55%**********43%****43%**46%44%50%44%

ac

This is a ‘nice to have’
, but I can live without

**22**********25****28**9301734it being offered
**21%**********24%****23%**20%20%18%22%

This is a 'great to
have' - makes a
difference and can sway

**19**********25****28**13362136my decision
**18%**********24%****24%**29%25%21%24%

b
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

------**----****-This is a negative to me
-%-%-%-%-%-%**-%-%-%-%****-%

This is not important to
me - don't mind if not

1010711315**1510611****15offered
21%11%15%10%4%11%**13%14%7%11%****10%

d

This is mandatory to me
153320412760**47283843****66- a must have
30%36%43%40%42%43%**40%43%45%43%****44%

This is a ‘nice to have’
, but I can live without

11256251729**29171718****34it being offered
21%28%13%24%27%21%**24%25%20%18%****22%

b

This is a 'great to
have' - makes a
difference and can sway

142213271736**27122427****36my decision
28%25%28%26%26%26%**23%18%28%27%****24%
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

-****-**-This is a negative to me
-%****-%**-%

This is not important to
me - don't mind if not

15****4**15offered
10%****6%**10%

b

This is mandatory to me
66****29**66- a must have
44%****47%**44%

This is a ‘nice to have’
, but I can live without

34****14**34it being offered
22%****23%**22%

This is a 'great to
have' - makes a
difference and can sway

36****15**36my decision
24%****24%**24%
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Proof of postage/dispatch (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

**********-******--This is a negative to me
**********-%******-%-%

This is not important to
me - don't mind if not

*****************78offered
**********5%******5%5%

b

This is mandatory to me
**********4******6063- a must have
**********49%******41%42%

This is a ‘nice to have’
, but I can live without

**********1******3637it being offered
**********13%******25%24%

ce

This is a 'great to
have' - makes a
difference and can sway

**********3******4144my decision
**********33%******28%29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******-******************-This is a negative to me
******-%******************-%

This is not important to
me - don't mind if not

******7******************8offered
******5%******************5%

This is mandatory to me
******53******************63- a must have
******41%******************42%

This is a ‘nice to have’
, but I can live without

******31******************37it being offered
******24%******************24%

This is a 'great to
have' - makes a
difference and can sway

******38******************44my decision
******29%******************29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******-******************-This is a negative to me
******-%******************-%

This is not important to
me - don't mind if not

******7******************8offered
******5%******************5%

This is mandatory to me
******53******************63- a must have
******41%******************42%

This is a ‘nice to have’
, but I can live without

******31******************37it being offered
******24%******************24%

This is a 'great to
have' - makes a
difference and can sway

******39******************44my decision
******30%******************29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**-**----****-********-This is a negative to me
**-%**-%-%-%-%****-%********-%

This is not important to
me - don't mind if not

**8**6352****3********8offered
**5%**4%8%4%5%****5%********5%

This is mandatory to me
**58**52144920****25********63- a must have
**41%**41%37%43%41%****44%********42%

This is a ‘nice to have’
, but I can live without

**35**3792813****11********37it being offered
**25%**29%23%25%26%****20%********24%

b

This is a 'great to
have' - makes a
difference and can sway

**41**32133114****17********44my decision
**29%**25%32%28%28%****31%********29%

a
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

--****-************---**--This is a negative to me
-%-%****-%************-%-%-%**-%-%

This is not important to
me - don't mind if not

51****5************235***8offered
10%1%****4%************6%3%8%***%5%

baa

This is mandatory to me
1932****61************174427**2863- a must have
40%40%****43%************46%42%39%**45%42%

This is a ‘nice to have’
, but I can live without

825****35************52915**1437it being offered
16%31%****25%************15%28%23%**22%24%

c

This is a 'great to
have' - makes a
difference and can sway

1623****40************122820**2044my decision

33%28%****28%************33%27%30%**32%29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************-************--------This is a negative to me
**************-%************-%-%-%-%-%-%-%-%

This is not important to
me - don't mind if not

**************5************58488768offered
**************4%************5%7%14%5%6%8%5%5%

ad

This is mandatory to me
**************63************424186344323763- a must have
**************43%************39%38%25%42%37%38%36%42%

e

This is a ‘nice to have’
, but I can live without

**************35************303373731272437it being offered
**************24%************28%30%24%24%26%32%24%24%

This is a 'great to
have' - makes a
difference and can sway

**************43************3027124436193644my decision
**************30%************28%25%37%29%30%22%35%29%

bb
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**--**-********-**********-This is a negative to me
**-%-%**-%********-%**********-%

This is not important to
me - don't mind if not

**8***8********3**********8offered
**6%*%**7%********5%**********5%

cabc

This is mandatory to me
**4922**38********27**********63- a must have
**38%56%**37%********49%**********42%

accdd

This is a ‘nice to have’
, but I can live without

**379**26********19**********37it being offered
**28%22%**25%********33%**********24%

dcc

This is a 'great to
have' - makes a
difference and can sway

**369**31********7**********44my decision
**28%22%**30%********12%**********29%

aabbb
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****--**-**-**-**--This is a negative to me
****-%-%**-%**-%**-%**-%-%

This is not important to
me - don't mind if not

****62**8**8**8**88offered
****6%4%**7%**7%**6%**7%5%

This is mandatory to me
****3021**47**38**47**4063- a must have
****34%44%**41%**35%**37%**36%42%

a

This is a ‘nice to have’
, but I can live without

****2013**34**31**37**3137it being offered
****23%28%**30%**29%**30%**28%24%

bb

This is a 'great to
have' - makes a
difference and can sway

****3111**26**30**33**3344my decision
****36%23%**22%**28%**27%**29%29%

a
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**-----****--****---This is a negative to me
**-%-%-%-%-%****-%-%****-%-%-%

This is not important to
me - don't mind if not

**65876****82****7*8offered
**8%5%6%9%6%****7%2%****10%*%5%

a

This is mandatory to me
**1736502935****3850****212063- a must have
**24%37%37%38%37%****33%48%****31%46%42%

bb

This is a ‘nice to have’
, but I can live without

**2531362724****3421****251537it being offered
**35%32%27%35%25%****30%21%****37%34%24%

This is a 'great to
have' - makes a
difference and can sway

**2325401531****3430****14844my decision
**33%25%30%19%32%****30%29%****22%20%29%

bb
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

-----********--****----This is a negative to me
-%-%-%-%-%********-%-%****-%-%-%-%

This is not important to
me - don't mind if not

88888********85****2338offered
5%5%5%6%5%********11%5%****3%4%3%5%

abcd

This is mandatory to me
6358625062********2237****38204163- a must have
42%42%43%39%43%********31%35%****47%33%38%42%

b

This is a ‘nice to have’
, but I can live without

3733363436********2334****24173237it being offered

25%24%25%27%25%********33%32%****29%29%30%24%

dddd

This is a 'great to
have' - makes a
difference and can sway

4341393539********1730****17203144my decision
28%29%27%28%27%********25%28%****21%33%29%29%

ceee
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**-**********-****-**----This is a negative to me
**-%**********-%****-%**-%-%-%-%

This is not important to
me - don't mind if not

**2**********3****2***728offered
**2%**********3%****2%***%5%2%5%

bb

This is mandatory to me
**51**********39****46**20624863- a must have
**50%**********37%****39%**46%42%50%42%

c

This is a ‘nice to have’
, but I can live without

**23**********28****32**8351837it being offered
**23%**********26%****27%**18%24%19%24%

ab

This is a 'great to
have' - makes a
difference and can sway

**26**********35****38**16412744my decision
**25%**********33%****32%**35%28%28%29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

------**----****-This is a negative to me
-%-%-%-%-%-%**-%-%-%-%****-%

This is not important to
me - don't mind if not

542528**8533****8offered
11%5%5%5%4%5%**6%7%4%3%****5%

This is mandatory to me
153317392657**44273643****63- a must have
29%36%38%38%41%41%**37%41%43%44%****42%

This is a ‘nice to have’
, but I can live without

13289291535**31122526****37it being offered
26%31%19%28%24%25%**26%19%29%26%****24%

This is a 'great to
have' - makes a
difference and can sway

172617302041**36232126****44my decision
34%29%38%30%31%29%**30%34%25%26%****29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

-****-**-This is a negative to me
-%****-%**-%

This is not important to
me - don't mind if not

8****1**8offered
5%****2%**5%

This is mandatory to me
63****31**63- a must have
42%****50%**42%

a

This is a ‘nice to have’
, but I can live without

37****12**37it being offered
24%****19%**24%

This is a 'great to
have' - makes a
difference and can sway

44****18**44my decision
29%****29%**29%
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Proof of receipt/delivery (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

**********-******--This is a negative to me
**********-%******-%-%

This is not important to
me - don't mind if not

**********-******44offered
**********-%******3%3%

This is mandatory to me
**********4******7074- a must have
**********53%******48%49%

This is a ‘nice to have’
, but I can live without

**********1******3132it being offered
**********11%******22%21%

This is a 'great to
have' - makes a
difference and can sway

**********3******3942my decision
**********35%******27%28%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******-******************-This is a negative to me
******-%******************-%

This is not important to
me - don't mind if not

******4******************4offered
******3%******************3%

This is mandatory to me
******63******************74- a must have
******49%******************49%

This is a ‘nice to have’
, but I can live without

******28******************32it being offered
******22%******************21%

This is a 'great to
have' - makes a
difference and can sway

******32******************42my decision
******25%******************28%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******-******************-This is a negative to me
******-%******************-%

This is not important to
me - don't mind if not

******4******************4offered
******3%******************3%

This is mandatory to me
******63******************74- a must have
******49%******************49%

This is a ‘nice to have’
, but I can live without

******28******************32it being offered
******22%******************21%

This is a 'great to
have' - makes a
difference and can sway

******33******************42my decision
******26%******************28%

Ofcom; Business Postal Tracker April 2018
Table 67  (continuation)                                                                                                                                                                        Page 987

Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**-**----****-********-This is a negative to me
**-%**-%-%-%-%****-%********-%

This is not important to
me - don't mind if not

**4**222-****4********4offered
**3%**2%5%2%-%****7%********3%

ah

This is mandatory to me
**69**64175724****24********74- a must have
**49%**50%43%51%50%****42%********49%

This is a ‘nice to have’
, but I can live without

**29**2682411****10********32it being offered
**21%**20%22%21%22%****18%********21%

This is a 'great to
have' - makes a
difference and can sway

**39**35123013****19********42my decision
**27%**28%30%27%27%****33%********28%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

--****-************---**--This is a negative to me
-%-%****-%************-%-%-%**-%-%

This is not important to
me - don't mind if not

2-****4************222**-4offered
4%-%****3%************6%2%3%**-%3%

a

This is mandatory to me
2338****69************185136**2974- a must have
48%47%****49%************50%49%53%**46%49%

This is a ‘nice to have’
, but I can live without

1019****30************72211**1532it being offered
20%23%****21%************20%21%16%**24%21%

This is a 'great to
have' - makes a
difference and can sway

1325****38************92919**1942my decision
27%30%****27%************24%28%28%**30%28%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************-************--------This is a negative to me
**************-%************-%-%-%-%-%-%-%-%

This is not important to
me - don't mind if not

**************4************44244244offered
**************3%************4%4%7%3%3%2%4%3%

This is mandatory to me
**************72************4747117453424174- a must have
**************49%************44%44%36%49%44%49%40%49%

This is a ‘nice to have’
, but I can live without

**************30************282873231202632it being offered
**************20%************26%26%21%21%26%23%25%21%

This is a 'great to
have' - makes a
difference and can sway

**************42************2828114231213142my decision
**************28%************26%26%37%28%26%25%30%28%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**--**-********-**********-This is a negative to me
**-%-%**-%********-%**********-%

This is not important to
me - don't mind if not

**22**2********4**********4offered
**2%5%**2%********7%**********3%

This is mandatory to me
**6322**47********31**********74- a must have
**48%55%**46%********56%**********49%

d

This is a ‘nice to have’
, but I can live without

**304**28********12**********32it being offered
**23%10%**27%********21%**********21%

cccc

This is a 'great to
have' - makes a
difference and can sway

**3512**26********9**********42my decision
**27%30%**26%********16%**********28%

abb
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****--**-**-**-**--This is a negative to me
****-%-%**-%**-%**-%**-%-%

This is not important to
me - don't mind if not

****4-**2**4**2**44offered
****5%-%**2%**4%**2%**4%3%

This is mandatory to me
****3426**61**50**60**5074- a must have
****39%55%**53%**47%**48%**44%49%

bb

This is a ‘nice to have’
, but I can live without

****2410**27**29**30**2932it being offered
****28%22%**23%**27%**24%**26%21%

b

This is a 'great to
have' - makes a
difference and can sway

****2511**25**24**33**2942my decision
****29%24%**22%**23%**26%**26%28%

a
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**-----****--****---This is a negative to me
**-%-%-%-%-%****-%-%****-%-%-%

This is not important to
me - don't mind if not

**2-222****22****2-4offered
**3%-%2%3%2%****2%2%****3%-%3%

This is mandatory to me
**2545634040****5248****312374- a must have
**36%46%47%51%42%****46%47%****46%55%49%

ab

This is a ‘nice to have’
, but I can live without

**2129302024****3027****20832it being offered
**30%30%22%26%25%****27%26%****29%19%21%

cc

This is a 'great to
have' - makes a
difference and can sway

**2223401629****3027****151142my decision
**31%24%30%20%31%****26%26%****22%26%28%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

-----********--****----This is a negative to me
-%-%-%-%-%********-%-%****-%-%-%-%

This is not important to
me - don't mind if not

42424********22****-224offered
3%1%3%2%3%********3%2%****-%3%2%3%

This is mandatory to me
7469736473********3245****43234774- a must have
49%49%51%50%51%********46%43%****52%38%44%49%

b

This is a ‘nice to have’
, but I can live without

3230312931********1729****20152932it being offered
21%21%22%23%22%********24%27%****25%26%27%21%

dddd

This is a 'great to
have' - makes a
difference and can sway

4139363236********1930****19203042my decision
27%28%25%25%25%********27%28%****23%33%28%28%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**-**********-****-**----This is a negative to me
**-%**********-%****-%**-%-%-%-%

This is not important to
me - don't mind if not

**4**********4****4**-424offered
**4%**********4%****3%**-%3%2%3%

This is mandatory to me
**50**********44****53**23715274- a must have
**49%**********42%****45%**52%49%54%49%

b

This is a ‘nice to have’
, but I can live without

**24**********22****27**11322032it being offered
**23%**********21%****22%**24%22%20%21%

This is a 'great to
have' - makes a
difference and can sway

**24**********34****34**10392242my decision
**24%**********32%****29%**24%27%23%28%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

------**----****-This is a negative to me
-%-%-%-%-%-%**-%-%-%-%****-%

This is not important to
me - don't mind if not

2222-4**4-44****4offered
4%2%5%2%-%3%**3%-%5%4%****3%

b

This is mandatory to me
194218492871**53314351****74- a must have
37%47%41%48%45%50%**44%46%51%52%****49%

This is a ‘nice to have’
, but I can live without

152412241730**31171524****32it being offered
29%27%27%24%26%21%**26%26%17%24%****21%

This is a 'great to
have' - makes a
difference and can sway

152212281836**31192320****42my decision

30%25%27%27%29%26%**26%28%27%20%****28%

c
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

-****-**-This is a negative to me
-%****-%**-%

This is not important to
me - don't mind if not

4****4**4offered
3%****7%**3%

This is mandatory to me
74****29**74- a must have
49%****47%**49%

This is a ‘nice to have’
, but I can live without

32****11**32it being offered
21%****18%**21%

This is a 'great to
have' - makes a
difference and can sway

42****18**42my decision

28%****29%**28%
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Guaranteed delivery to recipient's door (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a
postal provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
20811243310016354979179Unweighted total

42734548134144152Weighted total

*****************99This is a negative to me
**********1%******6%6%

This is not important to
me - don't mind if not

*****************5151offered
**********6%******35%34%

bce

This is mandatory to me
**********3******2932- a must have
**********42%******20%21%

aaa

This is a ‘nice to have’
, but I can live without

**********1******1819it being offered
**********17%******12%13%

This is a 'great to
have' - makes a
difference and can sway

**********3******3840my decision
**********33%******26%27%
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116913142313725102179Unweighted total

57121281219112121914193152Weighted total

******7******************9This is a negative to me
******5%******************6%

This is not important to
me - don't mind if not

******48******************51offered
******37%******************34%

This is mandatory to me
******25******************32- a must have
******19%******************21%

This is a ‘nice to have’
, but I can live without

******14******************19it being offered
******11%******************13%

This is a 'great to
have' - makes a
difference and can sway

******34******************40my decision
******27%******************27%
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
171729116161316197523710179Unweighted total

561212921171415147131314152Weighted total

******7******************9This is a negative to me
******5%******************6%

This is not important to
me - don't mind if not

******48******************51offered
******37%******************34%

This is mandatory to me
******25******************32- a must have
******19%******************21%

This is a ‘nice to have’
, but I can live without

******14******************19it being offered
******11%******************13%

This is a 'great to
have' - makes a
difference and can sway

******35******************40my decision
******27%******************27%
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61733114858121585956183282179Unweighted total

11141251273911348*15721123*152Weighted total

**9**7-93****6********9This is a negative to me
**6%**5%-%8%6%****10%********6%

b

This is not important to
me - don't mind if not

**46**40133817****17********51offered
**33%**32%34%34%34%****29%********34%

This is mandatory to me
**29**2982513****8********32- a must have
**20%**23%20%22%27%****14%********21%

This is a ‘nice to have’
, but I can live without

**19**185143****13********19it being offered
**14%**14%13%12%6%****23%********13%

h

This is a 'great to
have' - makes a
difference and can sway

**38**33132713****13********40my decision
**27%**26%33%24%27%****23%********27%
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
87751717162----2157092743570179Unweighted total
47812411141----*1136105672263152Weighted total

42****9************454**49This is a negative to me
8%3%****6%************10%5%5%**7%6%

This is not important to
me - don't mind if not

1434****46************93724**2351offered
30%42%****33%************25%36%36%**36%34%

This is mandatory to me
816****30************62416**1632- a must have

18%19%****21%************16%23%23%**25%21%

bb

This is a ‘nice to have’
, but I can live without

811****17************61110**319it being offered
18%13%****12%************17%10%14%**4%13%

aac

This is a 'great to
have' - makes a
difference and can sway

1319****39************112815**1740my decision

27%23%****28%************32%26%22%**27%27%
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-124171--3372112114068179155129141179Unweighted total
*-*-*22147--3*271071083115211985103152Weighted total

**************9************88-98659This is a negative to me
**************6%************7%7%-%6%7%7%5%6%

eeee

This is not important to
me - don't mind if not

**************49************3538195142333551offered
**************33%************32%35%60%34%35%39%34%34%

abcdf

This is mandatory to me
**************32************142133218161832- a must have
**************22%************13%19%11%21%15%19%17%21%

This is a ‘nice to have’
, but I can live without

**************17************141821914121219it being offered
**************11%************13%17%5%13%12%14%12%13%

e

This is a 'great to
have' - makes a
difference and can sway

**************40************362474037183340my decision
**************27%************34%23%23%27%31%21%32%27%

b
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
27152711196336463757348383927179Unweighted total
22130409104224412956320233439152Weighted total

**93**6********5**********9This is a negative to me
**7%8%**6%********9%**********6%

d

This is not important to
me - don't mind if not

**479**40********14**********51offered
**36%22%**38%********24%**********34%

cacc

This is mandatory to me
**2215**14********21**********32- a must have
**17%39%**14%********38%**********21%

abcdd

This is a ‘nice to have’
, but I can live without

**183**15********4**********19it being offered
**14%9%**15%********7%**********13%

This is a 'great to
have' - makes a
difference and can sway

**349**29********12**********40my decision
**26%23%**28%********22%**********27%
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421276743136151404113811144179Unweighted total
-2287483711512107281247112152Weighted total

****25**9**8**9**89This is a negative to me
****3%10%**8%**7%**7%**7%6%

bc

This is not important to
me - don't mind if not

****2816**40**38**47**4051offered
****32%32%**34%**35%**38%**36%34%

b

This is mandatory to me
****147**20**15**20**1832- a must have
****16%14%**18%**14%**16%**16%21%

aa

This is a ‘nice to have’
, but I can live without

****118**15**13**18**1319it being offered
****13%16%**13%**13%**14%**12%13%

This is a 'great to
have' - makes a
difference and can sway

****3113**31**33**31**3340my decision
****36%28%**27%**31%**25%**29%27%
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
698131154118131-46131120-2911062179Unweighted total
371961347795-30114104-136743152Weighted total

**25965****59****269This is a negative to me
**3%5%7%7%5%****5%8%****3%13%6%

b

This is not important to
me - don't mind if not

**2433453033****4036****261551offered
**33%35%33%39%35%****35%35%****39%36%34%

This is mandatory to me
**817281617****1623****12732- a must have
**11%18%21%20%18%****14%22%****18%15%21%

This is a ‘nice to have’
, but I can live without

**1113171111****1716****11819it being offered
**15%14%13%14%12%****15%15%****16%18%13%

This is a 'great to
have' - makes a
difference and can sway

**2627361529****3619****16840my decision
**37%28%27%19%30%****31%19%****24%18%27%

a
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
177166173157171345610013230369678135179Unweighted total
15113914512714447257010613158260107152Weighted total

99969********35****6359This is a negative to me
6%6%6%5%6%********4%5%****7%5%5%6%

This is not important to
me - don't mind if not

5145494349********2235****26163351offered
34%32%34%34%34%********32%33%****31%28%30%34%

abcddd

This is mandatory to me
3229322831********1317****21101932- a must have
21%21%22%22%22%********19%16%****26%17%18%21%

ab

This is a ‘nice to have’
, but I can live without

1919161616********918****1261819it being offered

13%14%11%12%11%********12%17%****15%10%17%13%

b

This is a 'great to
have' - makes a
difference and can sway

3937393439********2330****17253240my decision
26%27%27%27%27%********32%29%****21%41%30%27%

ecee
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
30118314513250136316147-65171116179Unweighted total
21103284115*50105368118-4414696152Weighted total

**8**********3****3**3989This is a negative to me
**8%**********3%****3%**6%6%8%6%

b

This is not important to
me - don't mind if not

**32**********31****42**11472551offered
**31%**********30%****35%**24%32%26%34%

b

This is mandatory to me
**29**********23****27**10312432- a must have
**28%**********22%****23%**22%22%25%21%

a

This is a ‘nice to have’
, but I can live without

**10**********16****15**7181219it being offered
**10%**********15%****13%**16%12%13%13%

b

This is a 'great to
have' - makes a
difference and can sway

**24**********31****31**14402740my decision
**23%**********30%****27%**32%28%28%27%

bc
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
6410556121811672115483961331431179Unweighted total
5090451036314161196785981736152Weighted total

285639**8635****9This is a negative to me
5%9%11%6%4%6%**7%8%4%5%****6%

This is not important to
me - don't mind if not

163614401951**42242734****51offered
32%40%30%39%29%36%**35%36%32%34%****34%

This is mandatory to me
3155201229**18151822****32- a must have
6%17%11%20%19%21%**15%22%21%22%****21%

dd

This is a ‘nice to have’
, but I can live without

89514916**1471211****19it being offered
16%10%10%13%14%11%**12%11%14%11%****13%

This is a 'great to
have' - makes a
difference and can sway

212317232136**37152526****40my decision

42%25%38%23%34%25%**31%22%30%27%****27%

aca
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17934157745179Unweighted total
15235106233152Weighted total

9****3**9This is a negative to me
6%****5%**6%

This is not important to
me - don't mind if not

51****19**51offered
34%****30%**34%

a

This is mandatory to me
32****18**32- a must have
21%****28%**21%

dd

This is a ‘nice to have’
, but I can live without

19****6**19it being offered

13%****9%**13%

bd

This is a 'great to
have' - makes a
difference and can sway

40****17**40my decision
27%****28%**27%
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Daily collection service (QD10a. Below, are a list of factors people tell us they consider when sending parcels. For each factor, please tell us how important it is to you in choosing a postal
provider or service: )
Base: All using RM to send parcels and packets (QV6a2=3) using a RM specific service (QV6a.1= 1-14)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
201112313810917286487196Unweighted total

651240589125158167Weighted total

Royal Mail signed for
**********6****41021081st Class
**********70%****69%64%65%

Royal Mail signed for
**********2****136382nd Class
**********25%****27%22%23%

Special delivery - Next
**********3****16669Day (by 1pm)
**********33%****26%42%41%

b

**********4****26266Royal Mail Tracked
**********40%****41%39%39%

Special delivery - Next
**********3****23537Day (by 9am)
**********29%****33%22%22%

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

**********2****11013SPECIFY)
**********25%****22%7%8%

aa

****************44None of these
**********1%****3%3%3%

***************-33Don't know
**********1%****-%2%2%

**********-****---Refused
**********-%****-%-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
202128127716182713525133196Unweighted total

5814141525192618912225167Weighted total

Royal Mail signed for
******88******************1081st Class
******63%******************65%

Royal Mail signed for
******30******************382nd Class
******21%******************23%

Special delivery - Next
******57******************69Day (by 1pm)
******41%******************41%

******51******************66Royal Mail Tracked
******36%******************39%

Special delivery - Next
******30******************37Day (by 9am)
******21%******************22%

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

******10******************13SPECIFY)
******7%******************8%

******4******************4None of these
******3%******************3%

******3******************3Don't know
******2%******************2%

******-******************-Refused
******-%******************-%
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Table 69  (continuation)                                                                                                                                                                       Page 1012

QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
2022281261116202175251011196Unweighted total

571414112232219119141417167Weighted total

Royal Mail signed for
******89******************1081st Class
******63%******************65%

Royal Mail signed for
******31******************382nd Class
******22%******************23%

Special delivery - Next
******57******************69Day (by 1pm)
******41%******************41%

******51******************66Royal Mail Tracked
******36%******************39%

Special delivery - Next
******30******************37Day (by 9am)
******21%******************22%

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

******10******************13SPECIFY)
******7%******************8%

******4******************4None of these
******3%******************3%

******3******************3Don't know
******2%******************2%

******-******************-Refused
******-%******************-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
519137159671297715655124243196Unweighted total
71612514247120621835891132167Weighted total

Royal Mail signed for
**102**94377140****36********1081st Class
**64%**66%79%59%64%****61%********65%

a

Royal Mail signed for
**38**32122619****13********382nd Class
**24%**22%25%22%30%****21%********23%

Special delivery - Next
**65**60214824****22********69Day (by 1pm)
**41%**42%44%40%38%****37%********41%

**59**57264022****22********66Royal Mail Tracked
**37%**40%54%33%35%****38%********39%

a

Special delivery - Next
**36**36102810****11********37Day (by 9am)
**22%**25%21%23%16%****19%********22%

b

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

**13**7482****5********13SPECIFY)
**8%**5%9%7%4%****9%********8%

a

**4**2-4*****4********4None of these
**3%**2%-%4%*%****7%********3%

ah

**3**3*33****-********3Don't know
**2%**2%*%2%4%****-%********2%

**-**----****-********-Refused
**-%**-%-%-%-%****-%********-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
72933116180---121356124703393196Unweighted total
3391437160---**726134562190167Weighted total

Royal Mail signed for
1765****104************139134**571081st Class
53%71%****65%************52%68%62%**63%65%

cb

Royal Mail signed for
1015****32************42811**23382nd Class
30%17%****20%************14%21%20%**25%23%

Special delivery - Next
2038****66************174933**2869Day (by 1pm)
61%41%****41%************67%36%59%**31%41%

abaia

1042****64************95622**3566Royal Mail Tracked

30%46%****40%************34%42%40%**38%39%

c

Special delivery - Next
821****34************52912**1937Day (by 9am)

24%23%****21%************19%22%21%**21%22%

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

28****12************1113**713SPECIFY)
5%9%****8%************4%8%5%**8%8%

22****4************224**-4None of these

6%3%****3%************8%2%8%**-%3%

aa

*-****3*************3***33Don't know
*%-%****2%*************%2%*%**3%2%

b

--****-************---**--Refused
-%-%****-%************-%-%-%**-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11114125--4281814214370133174136158196Unweighted total
*-****3111--32261251093111413895123167Weighted total

Royal Mail signed for
**************71************907619719671851081st Class
**************64%************72%70%60%62%69%75%69%65%

de

Royal Mail signed for
**************25************2324628291129382nd Class
**************22%************19%22%20%24%21%11%24%23%

bbbb

Special delivery - Next
**************53************5050145459444969Day (by 1pm)
**************48%************40%46%47%47%43%47%40%41%

**************45************574474557425366Royal Mail Tracked
**************41%************45%41%23%40%41%44%44%39%

eeeee

Special delivery - Next
**************27************2824112731202937Day (by 9am)
**************25%************22%22%37%24%23%21%24%22%

abcf

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

**************7************127471210913SPECIFY)
**************7%************9%7%13%6%9%10%8%8%

**************4************24*42*24None of these
**************4%************2%4%*%4%2%*%2%3%

bb

***************************3***3*33Don't know
***************%************2%*%*%*%2%*%2%2%

**************-************--------Refused
**************-%************-%-%-%-%-%-%-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*e*dc*ba*edcbaSignificance Level: 95%
1717954771426312646239394846196Unweighted total
16151301074416252049114253662167Weighted total

Royal Mail signed for
**10021**48********************1081st Class
**67%69%**65%********************65%

aa

Royal Mail signed for
**385**20********************382nd Class
**25%16%**27%********************23%

ccdcd

Special delivery - Next
**6614**38********************69Day (by 1pm)
**44%46%**51%********************41%

abb

**6110**31********************66Royal Mail Tracked
**40%34%**41%********************39%

ada

Special delivery - Next
**359**14********************37Day (by 9am)
**23%30%**18%********************22%

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

**101**4********************13SPECIFY)
**7%3%**6%********************8%

***-**4********************4None of these
***%-%**6%********************3%

**3***-********************3Don't know
**2%*%**-%********************2%

**--**-********************-Refused
**-%-%**-%********************-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-42136112291047167281053171196Unweighted total
-239891278771312094*138167Weighted total

Royal Mail signed for
****6761**53**89**63**961081st Class
****68%67%**61%**68%**67%**69%65%

Royal Mail signed for
****2622**25**27**25**29382nd Class
****27%24%**28%**20%**26%**21%23%

Special delivery - Next
****3930**43**57**50**5969Day (by 1pm)
****40%33%**49%**43%**53%**43%41%

****4142**35**57**37**5766Royal Mail Tracked
****42%46%**40%**43%**39%**41%39%

Special delivery - Next
****2221**19**27**24**3137Day (by 9am)
****23%23%**22%**20%**26%**23%22%

ab

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

****96**4**10**4**1213SPECIFY)
****9%6%**5%**8%**5%**9%8%

****2***-**2**-**24None of these
****2%*%**-%**2%**-%**1%3%

****33*****3*****33Don't know
****3%3%***%**2%***%**2%2%

****--**-**-**-**--Refused
****-%-%**-%**-%**-%**-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
5112160121132154-3985120-2911093196Unweighted total
38612310592120-2573108-126868167Weighted total

Royal Mail signed for
**6587706785****4966****53511081st Class
**75%71%66%74%71%****67%61%****78%75%65%

Royal Mail signed for
**2826251129****2126****106382nd Class
**33%21%24%12%24%****29%24%****14%9%23%

abb

Special delivery - Next
**3454534449****4250****382969Day (by 1pm)
**39%44%50%48%41%****58%46%****57%42%41%

a

**4249444153****3141****343166Royal Mail Tracked
**48%40%42%44%44%****43%37%****50%45%39%

Special delivery - Next
**1931241929****1826****141237Day (by 9am)
**22%25%23%21%24%****24%24%****21%18%22%

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

**10125109****47****10913SPECIFY)
**11%10%4%11%8%****5%6%****14%13%8%

**--4--****44******4None of these
**-%-%4%-%-%****6%4%*****%*%3%

ab

**33**3***********-3Don't know
**3%2%*%*%2%*****%*%*****%-%2%

**-----****--****---Refused
**-%-%-%-%-%****-%-%****-%-%-%

Ofcom; Business Postal Tracker April 2018
Table 69  (continuation)                                                                                                                                                                       Page 1019

QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
19217819017418833441111482532835094196Unweighted total
160150159145158453285114711693271167Weighted total

Royal Mail signed for
10610010294102********5984****44**541081st Class

66%67%65%65%65%********69%73%****64%**77%65%

Royal Mail signed for
3834363336********3128****16**16382nd Class
24%23%23%23%23%********36%25%****23%**22%23%

aacd

Special delivery - Next
6964656065********3453****32**4369Day (by 1pm)
43%43%41%41%41%********40%46%****46%**61%41%

c

6260605160********3849****34**3066Royal Mail Tracked
38%40%38%35%38%********45%43%****50%**43%39%

abc

Special delivery - Next
3532343034********1929****22**1937Day (by 9am)
22%21%21%20%21%********22%25%****31%**27%22%

abc

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

121013912********1012****5**513SPECIFY)

8%7%8%6%8%********12%11%****7%**7%8%

44444********22****2**44None of these
3%3%3%3%3%********3%2%****3%**6%3%

**333*********3****-***3Don't know

*%*%2%2%2%*********%2%****-%***%2%

-----********--****-**--Refused
-%-%-%-%-%********-%-%****-%**-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cb*ab*a*baba*ba*dcbaSignificance Level: 95%
3813325407141164324176-67188141196Unweighted total
2911920399*43134336143-47162117167Weighted total

Royal Mail signed for
**82**********89****90**36103701081st Class
**69%**********67%****63%**77%64%60%65%

ab

Royal Mail signed for
**26**********29****34**123718382nd Class
**22%**********22%****24%**26%23%15%23%

Special delivery - Next
**51**********46****55**24684769Day (by 1pm)
**43%**********34%****38%**51%42%40%41%

b

**48**********54****53**29654366Royal Mail Tracked
**40%**********40%****37%**61%40%37%39%

ab

Special delivery - Next
**22**********29****28**15362037Day (by 9am)
**19%**********22%****19%**31%22%17%22%

a

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

**4**********12****7**7131013SPECIFY)
**4%**********9%****5%**15%8%9%8%

b

**4**********4****4**-444None of these
**4%**********3%****3%**-%3%4%3%

**3**********3****3**-333Don't know
**2%**********2%****2%**-%2%2%2%

**-**********-****-**----Refused
**-%**********-%****-%**-%-%-%-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*b*aSignificance Level: 95%
5011334895812130169771191551228196Unweighted total
389224784010110137601071181633167Weighted total

Royal Mail signed for
**65**502566**95426679****1081st Class
**71%**65%62%65%**69%71%61%67%****65%

a

Royal Mail signed for
**14**121422**29102821****382nd Class
**16%**16%36%22%**21%17%26%18%****23%

acacaa

Special delivery - Next
**43**392153**59294046****69Day (by 1pm)
**46%**50%52%52%**43%48%38%39%****41%

cdbb

**38**301639**57313445****66Royal Mail Tracked
**42%**38%41%39%**41%52%32%38%****39%

a

Special delivery - Next
**23**231427**3183026****37Day (by 9am)
**25%**30%34%27%**23%13%28%22%****22%

acdb

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

**7**243**122109****13SPECIFY)
**8%**3%11%3%**9%4%10%8%****8%

acacdc

**2**4-4**2*42****4None of these
**2%**6%-%4%**2%*%4%2%****3%

**-***-***33*3****3Don't know
**-%***%-%*%**2%4%*%2%****2%

a

**-**---**----****-Refused
**-%**-%-%-%**-%-%-%-%****-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
19638199140196Unweighted total
16738177028167Weighted total

Royal Mail signed for
108****39**1081st Class

65%****55%**65%

Royal Mail signed for
38****21**382nd Class
23%****30%**23%

Special delivery - Next
69****27**69Day (by 1pm)
41%****39%**41%

66****18**66Royal Mail Tracked

39%****26%**39%

bb

Special delivery - Next
37****21**37Day (by 9am)

22%****30%**22%

I send urgent or tracked
mail by a carrier other
than Royal Mail (PLEASE

13****8**13SPECIFY)
8%****11%**8%

4****4**4None of these

3%****6%**3%

3*******3Don't know
2%*****%**2%

-****-**-Refused

-%****-%**-%
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QV6c. Which, if any, of the following Royal Mail services does your organisation use to send your urgent mail or tracked mail that requires proof of delivery?
Base: All using RM (QV4=1) for urgent, tracked or timed delivery of letters, large letters or parcels/packets (QV6b1/2/3=1-3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46122568752143258124174388Unweighted total
1162290117183510314332Weighted total

Standard Stamped Mail
******57789**262072161st Class
******63%67%49%**41%56%66%65%

ccde

Standard Stamped Mail
******50617**241671742nd Class
******56%52%41%**46%40%53%53%

ebde

1st Class large letter
******25455**138993stamps
******28%39%27%**22%28%28%28%

ee

2nd Class large letter
******19303**116366stamps
******21%25%16%**17%13%20%20%

eeb

Franked / metered mail
******976**2233391st Class
******10%6%33%**39%25%11%12%

abaabeaa

Franked / metered mail
******1175**2229342nd Class
******12%6%29%**38%20%9%10%

abaabeaba

******3*1****88PPI - PPI 1st Class
******4%*%4%**2%4%2%2%

******5-1****88PPI - PPI 2nd Class
******5%-%3%**1%5%2%2%

a
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QV6d.3 Which, if any,  of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
40515524216213754321835209388Unweighted total
121921280192848613623183016332Weighted total

Standard Stamped Mail
**1312182******34**********2161st Class
**69%58%65%******55%**********65%

Standard Stamped Mail
**910149******34**********1742nd Class
**45%49%53%******55%**********53%

ccccccjkl

1st Class large letter
**51075******13**********93stamps
**26%47%27%******21%**********28%

eefjleeefjl

2nd Class large letter
**4949******9**********66stamps
**19%43%17%******14%**********20%

cefjlcefjl

Franked / metered mail
**3432******7**********391st Class
**16%19%11%******11%**********12%

m

Franked / metered mail
**3427******7**********342nd Class
**15%18%10%******11%**********10%

ggmg

***17******4**********8PPI - PPI 1st Class
***%5%3%******7%**********2%

**1*7******2**********8PPI - PPI 2nd Class
**5%*%2%******3%**********2%
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QV6d.3 Which, if any,  of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
415456237282335482113341223388Unweighted total
141923275383047502214181740332Weighted total

Standard Stamped Mail
**1314178******************2161st Class
**68%62%65%******************65%

f

Standard Stamped Mail
**910147******************1742nd Class
**44%45%53%******************53%

cccklc

1st Class large letter
**51075******************93stamps
**25%43%27%******************28%

fjfjl

2nd Class large letter
**4949******************66stamps
**19%39%18%******************20%

cjcfjl

Franked / metered mail
**3431******************391st Class
**17%18%11%******************12%

Franked / metered mail
**3427******************342nd Class
**16%17%10%******************10%

ggmg

***17******************8PPI - PPI 1st Class
***%4%3%******************2%

l

**1*7******************8PPI - PPI 2nd Class
**5%*%3%******************2%
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QV6d.3 Which, if any,  of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
1837060328149239146261782549486388Unweighted total
2830335296123209125251282473353332Weighted total

Standard Stamped Mail
**190271897913868****5935******2161st Class
**63%76%64%64%66%54%****72%75%******65%

hhh

Standard Stamped Mail
**153121636011466****4823******1742nd Class
**50%33%55%49%55%53%****58%50%******53%

bbbb

1st Class large letter
**90787296427****2616******93stamps
**30%19%29%24%31%21%****32%34%******28%

2nd Class large letter
**63462264023****264******66stamps
**21%11%21%21%19%19%****31%9%******20%

bbdh

Franked / metered mail
**39435172317****87******391st Class
**13%12%12%13%11%14%****10%14%******12%

Franked / metered mail
**34728171715****104******342nd Class
**11%19%9%14%8%12%****12%9%******10%

a

**8*8265*****1******8PPI - PPI 1st Class
**3%*%3%2%3%4%*****%2%******2%

**8*8264*****-******8PPI - PPI 2nd Class
**3%*%3%2%3%3%*****%-%******2%

e
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QV6d.3 Which, if any,  of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1171878419369----3169827110181205388Unweighted total

5515711911321----*11442767961190332Weighted total

Standard Stamped Mail
3010185**211************2518652341282161st Class
54%65%71%**66%************55%67%66%56%67%65%

cb

Standard Stamped Mail
119173**169************616429301151742nd Class
19%58%61%**53%************13%59%37%50%60%53%

ccbbc

1st Class large letter
115033**91************88322234893stamps
20%32%28%**28%************18%30%29%38%25%28%

cbba

2nd Class large letter
53724**64************36119153266stamps

10%24%20%**20%************6%22%24%25%17%20%

ccbb

Franked / metered mail
1425***39************1425111216391st Class
26%16%*%**12%************31%9%14%20%8%12%

abaaia

Franked / metered mail
13183**34************132191214342nd Class
24%12%2%**10%************29%8%11%19%7%10%

abaaia

35-**6*************53*58PPI - PPI 1st Class
6%3%-%**2%************1%2%4%*%3%2%

a

62-**5************326*28PPI - PPI 2nd Class
11%1%-%**2%************7%1%7%*%1%2%

abaiab

Ofcom; Business Postal Tracker April 2018
Table 70  (continuation)                                                                                                                                                                       Page 1028

QV6d.3 Which, if any,  of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-136148--681137308291135159370238343388Unweighted total
*-*-*25122--5451427922975130307157271332Weighted total

Standard Stamped Mail
**************80************1921343685199911762161st Class
**************66%************69%59%48%66%65%58%65%65%

beeee

Standard Stamped Mail
**************58************1581233463164761521742nd Class
**************47%************57%54%45%48%53%49%56%53%

be

1st Class large letter
**************40************8367174284547093stamps
**************32%************30%29%22%33%28%35%26%28%

beae

2nd Class large letter
**************24************5750132658395466stamps
**************19%************20%22%18%20%19%25%20%20%

b

Franked / metered mail
**************23************28311523372837391st Class
**************19%************10%14%20%18%12%18%14%12%

acc

Franked / metered mail
**************12************23291513322032342nd Class
**************10%************8%13%20%10%10%13%12%10%

aacd

**************6************56468588PPI - PPI 1st Class
**************5%************2%3%5%5%3%3%3%2%

**************3************24538568PPI - PPI 2nd Class
**************2%************1%2%7%2%3%3%2%2%

aacf
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QV6d.3 Which, if any,  of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
1837063887333413151285909796388Unweighted total
13319337904223325472386784115332Weighted total

Standard Stamped Mail
**20718**60********34**193464822161st Class
**65%55%**67%********73%**49%51%76%71%65%

cdcdcdcd

Standard Stamped Mail
**17011**45********24**83949651742nd Class
**53%34%**50%********52%**21%58%58%57%53%

dddddd

1st Class large letter
**9214**26********22**1316262993stamps
**29%43%**29%********46%**35%24%31%25%28%

ddd

2nd Class large letter
**645**17********8**416211766stamps
**20%14%**19%********18%**10%24%25%15%20%

ddddd

Franked / metered mail
**397**15********6**151137391st Class
**12%23%**17%********12%**41%17%4%6%12%

bababcab

Franked / metered mail
**342**10********3**71635342nd Class
**11%7%**11%********7%**20%24%4%5%10%

bbabab

**82**4********2**12*58PPI - PPI 1st Class
**3%6%**4%********5%**3%3%*%4%2%

b

**8-**3***********12*58PPI - PPI 2nd Class
**2%-%**3%*********%**3%3%*%4%2%

abc
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QV6d.3 Which, if any,  of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-5133994341258362321273367388Unweighted total
-302687028102729921109*306332Weighted total

Standard Stamped Mail
**2017348**66**194**71**1992161st Class
**65%64%68%**65%**65%**65%**65%65%

Standard Stamped Mail
**915045**50**164**52**1641742nd Class
**30%56%64%**49%**55%**48%**53%53%

cc

1st Class large letter
**116729**37**82**38**8493stamps
**36%25%41%**36%**27%**35%**27%28%

b

2nd Class large letter
**45420**24**58**21**5866stamps
**13%20%29%**23%**20%**19%**19%20%

c

Franked / metered mail
**83711**23**37**23**37391st Class
**27%14%16%**22%**12%**21%**12%12%

bbb

Franked / metered mail
**6329**12**32**12**32342nd Class
**19%12%12%**12%**11%**11%**10%10%

**285**3**6**6**88PPI - PPI 1st Class
**7%3%7%**3%**2%**5%**3%2%

***62*****5**3**88PPI - PPI 2nd Class
***%2%3%***%**2%**3%**3%2%

a
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QV6d.3 Which, if any,  of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
5257314140234339-37130100-3522679388Unweighted total
2212251116156269-2811480-1614950332Weighted total

Standard Stamped Mail
**1181957990173****7658****88292161st Class
**56%77%69%58%65%****67%72%****59%58%65%

bbc

Standard Stamped Mail
**1531254976152****5538****71261742nd Class
**72%50%43%49%57%****48%47%****48%52%53%

accc

1st Class large letter
**5584395370****3833****532693stamps
**26%34%33%34%26%****34%41%****36%51%28%

abc

2nd Class large letter
**5749233854****2519****391766stamps
**27%19%20%25%20%****22%24%****26%33%20%

ac

Franked / metered mail
**3137232837****2111****287391st Class
**15%15%20%18%14%****19%14%****19%15%12%

ab

Franked / metered mail
**3224122032****116****205342nd Class
**15%10%11%13%12%****10%8%****14%10%10%

a

**88658****65****528PPI - PPI 1st Class
**4%3%5%4%3%****5%6%****4%5%2%

b

**85356****33****5*8PPI - PPI 2nd Class
**4%2%3%3%2%****3%4%****3%*%2%

ab
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QV6d.3 Which, if any,  of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
3823233793253752551026131327277672129388Unweighted total
323257315259313310292182641195754103332Weighted total

Standard Stamped Mail
208169202164200********118216****4130732161st Class

64%66%64%63%64%********54%82%****73%56%70%65%

bbb

Standard Stamped Mail
170136167133167********174119****2838381742nd Class

52%53%53%52%53%********80%45%****50%71%37%53%

aac

1st Class large letter
8871857285********5593****28113793stamps
27%28%27%28%27%********25%35%****49%21%36%28%

bbb

2nd Class large letter
6447615261********6653****14161966stamps

20%18%19%20%19%********30%20%****24%31%18%20%

aa

Franked / metered mail
3936393939********2639****9822391st Class

12%14%12%15%13%********12%15%****17%16%22%12%

Franked / metered mail
3426343234********3426****7912342nd Class
11%10%11%12%11%********16%10%****13%16%12%10%

a

88888********68****2368PPI - PPI 1st Class
3%3%3%3%3%********3%3%****4%5%6%2%

86858********85*****338PPI - PPI 2nd Class

3%2%3%2%3%********4%2%****1%6%3%2%
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QV6d.3 Which, if any,  of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
692754345103463365214332-98372205388Unweighted total
57241353910*432755712271-66312159332Weighted total

Standard Stamped Mail
36165**********18333**180**522011042161st Class
63%69%**********67%58%**66%**79%64%65%65%

aaab

Standard Stamped Mail
29133**********15718**145**28164871742nd Class
51%55%**********57%31%**53%**42%52%55%53%

aac

1st Class large letter
1473**********7716**76**32885293stamps

24%30%**********28%28%**28%**48%28%33%28%

ab

2nd Class large letter
1148**********5313**57**16613266stamps

19%20%**********19%23%**21%**23%19%20%20%

Franked / metered mail
1120**********2910**35**133923391st Class
19%9%**********11%18%**13%**20%13%14%12%

bb

Franked / metered mail
1120**********295**30**83413342nd Class
19%9%**********11%9%**11%**12%11%8%10%

b

41**********35**6**2848PPI - PPI 1st Class
7%*%**********1%8%**2%**4%3%3%2%

bbb

22**********26**5**2828PPI - PPI 2nd Class
4%1%**********1%10%**2%**4%3%1%2%

bb
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QV6d.3 Which, if any,  of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1261844810769144503481732153341437388Unweighted total

99153388851115232821471842711545332Weighted total

Standard Stamped Mail
52122**633173**181100116178****2161st Class
52%80%**71%62%64%**64%68%63%65%****65%

bdbd

Standard Stamped Mail
7475**362051**1567797150****1742nd Class
74%49%**40%40%45%**55%52%53%55%****53%

acacbcd

1st Class large letter
2053**321636**75435177****93stamps
21%35%**37%31%32%**27%29%27%28%****28%

bdbd

2nd Class large letter
2629**12819**56283950****66stamps

26%19%**13%16%16%**20%19%21%19%****20%

ab

Franked / metered mail
1223**191323**36152429****391st Class

12%15%**21%26%20%**13%10%13%11%****12%

aaa

Franked / metered mail
1510**8812**2892527****342nd Class

15%6%**9%16%11%**10%6%14%10%****10%

cacb

38**646**8*85****8PPI - PPI 1st Class
3%5%**7%7%5%**3%*%4%2%****2%

b

45**333**8264****8PPI - PPI 2nd Class
4%3%**3%5%3%**3%2%3%2%****2%

c
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QV6d.3 Which, if any,  of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
388822817786388Unweighted total
332972112869332Weighted total

Standard Stamped Mail
21671**75452161st Class

65%73%**58%66%65%

b

Standard Stamped Mail
17445**71381742nd Class

53%46%**56%54%53%

1st Class large letter
9328**321693stamps
28%29%**25%23%28%

2nd Class large letter
6613**301566stamps
20%13%**23%21%20%

Franked / metered mail
3911**166391st Class
12%12%**12%9%12%

Franked / metered mail
345**156342nd Class
10%5%**12%9%10%

82**6*8PPI - PPI 1st Class
2%2%**5%*%2%

8***628PPI - PPI 2nd Class
2%*%**5%3%2%
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QV6d.3 Which, if any,  of the following Royal Mail services does your organisation use to send your standard letters?
Base: All using RM (QV4=1) for standard delivery of letters, large letters or parcels/packets (QV6b1/2/3=4)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

Changed some of
your postal volume from
higher cost Royal Mail
product to a lower cost

3****7*1****1415Royal Mail product?
20%****5%*%3%**3%2%3%3%

aba

Changed post from a
lower cost Royal Mail
product to a higher cost

-****-1*****33Royal Mail product 
-%****-%*%1%**2%*%1%1%

Switched from Royal Mail
to other postal service

-****83***-*1111providers
-%****6%1%*%**-%*%2%2%

a

Switched from
other postal service

-*****2***-*44providers to Royal Mail

-%*****%1%*%**-%*%1%1%

Or has not changed mail
12****11421320**513473494in the last 12 months?

80%****88%97%94%**93%96%94%94%

be

Don't Know (DO NOT READ
-****-1*****11OUT)

-%****-%*%1%**1%*%*%*%

a

Ofcom; Business Postal Tracker April 2018
Table 71                                                                                                                                                                                       Page 1037

QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

Changed some of
your postal volume from
higher cost Royal Mail
product to a lower cost

*-*15****22*********15Royal Mail product?
1%-%*%3%****3%2%*****%****3%

Changed post from a
lower cost Royal Mail
product to a higher cost

-21******-*********3Royal Mail product 
-%7%3%*%*****%-%*****%****1%

fjj

Switched from Royal Mail
to other postal service

*1-10****--****-****11providers
*%3%-%2%****-%-%****-%****2%

Switched from
other postal service

-113****--****-****4providers to Royal Mail
-%3%3%1%****-%-%****-%****1%

jfj

Or has not changed mail
202129424****6993****45****494in the last 12 months?

99%83%94%94%****97%98%****100%****94%

hlllllhlhl

Don't Know (DO NOT READ
-1-******-****-****1OUT)

-%4%-%*%*****%-%****-%*****%

j
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

Changed some of
your postal volume from
higher cost Royal Mail
product to a lower cost

*-*15****22**********15Royal Mail product?
*%-%*%3%****3%3%**********3%

cklm

Changed post from a
lower cost Royal Mail
product to a higher cost

-111*****-**********3Royal Mail product 
-%4%3%*%*****%-%**********1%

jj

Switched from Royal Mail
to other postal service

*--11****--**********11providers

*%-%-%2%****-%-%**********2%

cefghjklm

Switched from
other postal service

-113****--**********4providers to Royal Mail
-%4%3%1%****-%-%**********1%

jj

Or has not changed mail
222131420****6879**********494in the last 12 months?
99%89%94%94%****97%97%**********94%

hiliiihihihili

Don't Know (DO NOT READ
-1-******-**********1OUT)
-%4%-%*%*****%-%***********%

j
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

Changed some of
your postal volume from
higher cost Royal Mail
product to a lower cost

**15*15785****53**2**15Royal Mail product?
**3%*%3%4%2%3%****3%4%**4%**3%

Changed post from a
lower cost Royal Mail
product to a higher cost

**3*33*1********1**3Royal Mail product 
**1%*%1%2%*%*%*****%*%**2%**1%

a

Switched from Royal Mail
to other postal service

**11110655****4-**2**11providers
**2%2%2%3%1%3%****2%-%**4%**2%

Switched from
other postal service

**4-4131****3-**-**4providers to Royal Mail
**1%-%1%1%1%*%****2%-%**-%**1%

Or has not changed mail
**44848446155339180****14061**47**494in the last 12 months?
**93%98%93%90%95%94%****91%95%**90%**94%

b

Don't Know (DO NOT READ
**1-11******1***-**1OUT)
***%-%*%1%*%*%****1%*%**-%***%
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

Changed some of
your postal volume from
higher cost Royal Mail
product to a lower cost

213***15************21325815Royal Mail product?
3%6%*%**3%************4%3%2%7%2%3%

aaa

Changed post from a
lower cost Royal Mail
product to a higher cost

2-1**2************113*-3Royal Mail product 
3%-%*%***%************2%*%2%*%-%1%

ba

Switched from Royal Mail
to other postal service

73-**3************-372111providers

10%2%-%**1%************-%1%7%3%*%2%

abaa

Switched from
other postal service

4-1**4************414-14providers to Royal Mail
5%-%*%**1%************6%*%3%-%*%1%

abaia

Or has not changed mail
56193245**490************524389067330494in the last 12 months?
79%92%99%**95%************89%96%85%89%97%94%

cbcbbbc

Don't Know (DO NOT READ
**1**1*************1-1*1OUT)
*%*%*%***%*************%*%-%1%*%*%
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

Changed some of
your postal volume from
higher cost Royal Mail
product to a lower cost

**************5************785599315Royal Mail product?
**************3%************2%2%4%3%3%5%1%3%

aa

Changed post from a
lower cost Royal Mail
product to a higher cost

**************2************23223323Royal Mail product 
**************1%************1%1%2%1%1%2%1%1%

a

Switched from Royal Mail
to other postal service

**************5************51151074511providers
**************3%************1%3%4%6%2%3%2%2%

ac

Switched from
other postal service

**************3************-424***4providers to Royal Mail
**************2%************-%1%2%2%*%*%*%1%

acacabc

Or has not changed mail
**************134************289314101137313159284494in the last 12 months?
**************89%************95%92%88%87%94%90%96%94%

debdef

Don't Know (DO NOT READ
**************1************11-11111OUT)
**************1%*************%*%-%1%*%1%*%*%
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

Changed some of
your postal volume from
higher cost Royal Mail
product to a lower cost

**15***4********-***34215Royal Mail product?
**3%*%**4%********-%**1%4%5%2%3%

acd

Changed post from a
lower cost Royal Mail
product to a higher cost

**3***2********1***11-3Royal Mail product 
**1%*%**2%********2%***%1%1%-%1%

Switched from Royal Mail
to other postal service

**11***10***********4-*311providers
**2%*%**9%*********%**12%-%*%2%2%

cababc

Switched from
other postal service

**41**3********1**--*-4providers to Royal Mail
**1%2%**2%********1%**-%-%*%-%1%

Or has not changed mail
**46741**87********58**337079127494in the last 12 months?
**93%97%**82%********95%**87%95%94%96%94%

add

Don't Know (DO NOT READ
**1***1********1****-11OUT)
***%*%**1%********2%***%*%-%1%*%
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

Changed some of
your postal volume from
higher cost Royal Mail
product to a lower cost

***32**5**9**5**915Royal Mail product?
***%1%3%**4%**3%**3%**3%3%

Changed post from a
lower cost Royal Mail
product to a higher cost

**212**2**3**2**33Royal Mail product 
**5%*%2%**2%**1%**1%**1%1%

b

Switched from Royal Mail
to other postal service

***5-**7**5**10**711providers
***%2%-%**6%**1%**7%**2%2%

Switched from
other postal service

**-*-**1*****3***4providers to Royal Mail
**-%*%-%**1%***%**3%***%1%

a

Or has not changed mail
**3225886**110**306**114**310494in the last 12 months?
**94%96%94%**88%**95%**85%**94%94%

a

Don't Know (DO NOT READ
**-11**1**1**1**11OUT)
**-%*%1%**1%***%**1%***%*%
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d
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Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

Changed some of
your postal volume from
higher cost Royal Mail
product to a lower cost

**77493****42****9215Royal Mail product?
**3%3%3%5%1%****4%2%****6%3%3%

aa

Changed post from a
lower cost Royal Mail
product to a higher cost

**12232*****2****233Royal Mail product 
***%1%1%2%1%*****%2%****1%4%1%

ab

Switched from Royal Mail
to other postal service

**77745****105****4-11providers
**3%3%5%3%2%****8%5%****3%-%2%

a

Switched from
other postal service

****4******34*****-4providers to Royal Mail
***%*%2%*%*%****2%3%*****%-%1%

ab

Or has not changed mail
**201252125156279****9695****13364494in the last 12 months?
**92%94%88%90%96%****84%88%****89%92%94%

bccc

Don't Know (DO NOT READ
**11111****1*****111OUT)
**1%*%1%1%*%****1%*%****1%1%*%
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

Changed some of
your postal volume from
higher cost Royal Mail
product to a lower cost

1510151015********77****22515Royal Mail product?
3%3%3%3%3%********3%3%****3%4%4%3%

Changed post from a
lower cost Royal Mail
product to a higher cost

33323********12****1-13Royal Mail product 
1%1%1%1%1%*********%1%****1%-%1%1%

abc

Switched from Royal Mail
to other postal service

118111111********710****57711providers

2%2%2%3%2%********3%4%****6%13%7%2%

d

Switched from
other postal service

441*1*********3****4-34providers to Royal Mail
1%1%*%*%*%*********%1%****5%-%3%1%

babc

Or has not changed mail
472353445329443********201241****644387494in the last 12 months?

93%93%94%93%94%********92%91%****85%81%84%94%

dd

Don't Know (DO NOT READ
11111********11*****111OUT)
*%*%*%*%*%********1%*%*****%2%1%*%
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

Changed some of
your postal volume from
higher cost Royal Mail
product to a lower cost

3102-****-114**12**313315Royal Mail product?
3%3%5%-%****-%2%6%**3%**3%3%1%3%

Changed post from a
lower cost Royal Mail
product to a higher cost

-122****23***3**2333Royal Mail product 
-%*%4%3%****2%1%*%**1%**2%1%1%1%

bc

Switched from Royal Mail
to other postal service

5156****8*11**5**311311providers
5%*%11%9%****11%*%15%**1%**3%2%1%2%

bbb

Switched from
other postal service

31*3****341**4**3414providers to Royal Mail
4%*%*%4%****4%1%1%**1%**4%1%*%1%

bab

Or has not changed mail
843743654****5943856**408**84443243494in the last 12 months?
88%97%80%84%****83%96%78%**94%**89%93%96%94%

acac

Don't Know (DO NOT READ
1**-****-1***1**-1*1OUT)
1%*%*%-%****-%*%*%***%**-%*%*%*%

Ofcom; Business Postal Tracker April 2018
Table 71  (continuation)                                                                                                                                                                       Page 1047

QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

Changed some of
your postal volume from
higher cost Royal Mail
product to a lower cost

472252*921313***15Royal Mail product?
4%4%5%2%7%2%1%3%1%4%3%***%3%

cb

Changed post from a
lower cost Royal Mail
product to a higher cost

*3*212*3121**13Royal Mail product 

*%2%*%2%2%1%*%1%*%1%*%**1%1%

Switched from Royal Mail
to other postal service

7555107-728-**1111providers

7%3%11%5%16%5%-%2%1%3%-%**15%2%

cabcc

Switched from
other postal service

*-13-4-*32***24providers to Royal Mail
*%-%2%3%-%2%-%*%1%1%*%**2%1%

ccac

Or has not changed mail
8815634934712723286216278421**56494in the last 12 months?
88%91%81%88%75%89%98%93%96%92%97%**80%94%

bdcddaa

Don't Know (DO NOT READ
*1*1*1*1*1***11OUT)
*%1%*%1%*%1%1%*%*%*%*%**1%*%

c
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

Changed some of
your postal volume from
higher cost Royal Mail
product to a lower cost

15***5715Royal Mail product?
3%*%**2%8%3%

dbd

Changed post from a
lower cost Royal Mail
product to a higher cost

31**1-3Royal Mail product 
1%1%***%-%1%

Switched from Royal Mail
to other postal service

11-**8211providers
2%-%**4%2%2%

d

Switched from
other postal service

41**134providers to Royal Mail
1%1%***%3%1%

Or has not changed mail
494152**20580494in the last 12 months?

94%99%**93%87%94%

abc

Don't Know (DO NOT READ
1-**1*1OUT)
*%-%***%*%*%
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QV7a. In the last 12 months, has your organisation:
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*dcbaSignificance Level: 95%
25913282811515356563178Unweighted total

8412314910135114124Weighted total

Royal Mail unsorted bulk
**********1*****78mail
**********6%****2%6%6%

b

Royal Mail sorted bulk
****************-*mail
**********4%****8%-%*%

a

Royal Mail Wholesale
**********-****---Access
**********-%****-%-%-%

Bulk mail product from a
different provider

****************-*(please specify)
**********3%****4%-%*%

Do not use a specific
**********9****5107116product for bulk mail
**********88%****88%94%93%
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
23212610871617151262384178Unweighted total

5691045202117879116124Weighted total

Royal Mail unsorted bulk
******7******************8mail
******6%******************6%

Royal Mail sorted bulk
**************************mail
*******%*******************%

Royal Mail Wholesale
******-******************-Access
******-%******************-%

Bulk mail product from a
different provider

**************************(please specify)
*******%*******************%

Do not use a specific
******97******************116product for bulk mail
******93%******************93%
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
23212610814191613752248178Unweighted total

559105132119133711612124Weighted total

Royal Mail unsorted bulk
******8******************8mail
******7%******************6%

Royal Mail sorted bulk
**************************mail
*******%*******************%

Royal Mail Wholesale
******-******************-Access
******-%******************-%

Bulk mail product from a
different provider

**************************(please specify)
*******%*******************%

Do not use a specific
******97******************116product for bulk mail
******92%******************93%
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*babah*g*fe*d*c*b*aSignificance Level: 95%
417427151731055816846216212178Unweighted total
3121141105272371333811517*124Weighted total

Royal Mail unsorted bulk
**8**6351**************8mail
**6%**5%6%6%3%**************6%

Royal Mail sorted bulk
************************mail
***%***%*%*%*%***************%

Royal Mail Wholesale
**-**----**************-Access
**-%**-%-%-%-%**************-%

Bulk mail product from a
different provider

********-***************(please specify)
***%***%*%*%-%***************%

Do not use a specific
**112**103496735**************116product for bulk mail
**93%**94%94%93%96%**************93%
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
79722717161---13136299634768178Unweighted total
3652367117---**62988373552124Weighted total

Royal Mail unsorted bulk
52****5************225**28mail

15%4%****4%************8%3%14%**4%6%

bb

Royal Mail sorted bulk
**************************mail
1%*%*****%************1%*%*%***%*%

Royal Mail Wholesale
--****-************---**--Access
-%-%****-%************-%-%-%**-%-%

Bulk mail product from a
different provider

**************************(please specify)
*%*%*****%*************%*%*%***%*%

Do not use a specific
3049****112************278532**49116product for bulk mail

84%95%****96%************92%97%86%**95%93%

cc
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-1113266--4572510615417774147118142178Unweighted total
*-***2*31--5159689712234886283124Weighted total

Royal Mail unsorted bulk
**************1************54838848mail
**************4%************8%4%6%10%9%12%4%6%

af

Royal Mail sorted bulk
***********************************mail
**************1%*************%*%*%1%*%1%1%*%

Royal Mail Wholesale
**************-************--------Access
**************-%************-%-%-%-%-%-%-%-%

Bulk mail product from a
different provider

***********************************(please specify)
***************%*************%*%*%*%*%*%*%*%

Do not use a specific
**************29************629311430795478116product for bulk mail
**************95%************91%96%93%89%90%87%95%93%

bb
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*ba*e*d*c*b*a*edcb*aSignificance Level: 95%
1416427344222221315353353323178Unweighted total

71178*2611210110322142028124Weighted total

Royal Mail unsorted bulk
**6*************************8mail
**5%******************1%******6%

Royal Mail sorted bulk
*****************************mail
***%******************1%*******%

Royal Mail Wholesale
**-******************-******-Access
**-%******************-%******-%

Bulk mail product from a
different provider

*****************************(please specify)
***%*******************%*******%

Do not use a specific
**110******************22******116product for bulk mail
**95%******************98%******93%
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-3113544155912135136111136178Unweighted total
-1779236281078133781124Weighted total

Royal Mail unsorted bulk
****3****3**6**3**68mail
****3%****12%**7%**10%**7%6%

ab

Royal Mail sorted bulk
********************mail
****1%****1%**1%**1%**1%*%

Royal Mail Wholesale
****-****-**-**-**--Access
****-%****-%**-%**-%**-%-%

Bulk mail product from a
different provider

********************(please specify)
*****%*****%***%***%***%*%

Do not use a specific
****76****24**72**29**74116product for bulk mail
****96%****87%**92%**89%**92%93%

cc
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
69611961107133-165247-2510540178Unweighted total
35563285478-92321-145222124Weighted total

Royal Mail unsorted bulk
**5*364****2******7**8mail
**9%1%12%11%5%****11%******13%**6%

a

Royal Mail sorted bulk
**********************mail
**1%1%1%1%1%****2%******1%***%

Royal Mail Wholesale
**-----****-******-**-Access
**-%-%-%-%-%****-%******-%**-%

Bulk mail product from a
different provider

**********************(please specify)
***%*%*%*%*%*****%******1%***%

Do not use a specific
**5062254773****20******45**116product for bulk mail
**91%98%87%88%95%****88%******86%**93%

b
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
1751491711461693246951081514383456178Unweighted total
11889115861142525545552191420124Weighted total

Royal Mail unsorted bulk
86868********5**********8mail
7%6%7%6%7%********9%1%********2%6%

aa

Royal Mail sorted bulk
*************************mail
*%*%*%*%*%********1%1%********2%*%

Royal Mail Wholesale
-----********--********--Access
-%-%-%-%-%********-%-%********-%-%

Bulk mail product from a
different provider

*************************(please specify)
*%*%*%*%*%*********%*%********1%*%

Do not use a specific
1108210680106********4954********19116product for bulk mail

93%93%93%93%93%********90%98%********97%93%

bb

Ofcom; Business Postal Tracker April 2018
Table 72  (continuation)                                                                                                                                                                       Page 1059

QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cb*a*b*a*b*ab*a*ba*dcbaSignificance Level: 95%
3311827276128143276149-59168100178Unweighted total
297520213*198829595-3011262124Weighted total

Royal Mail unsorted bulk
**5**********1****3**5838mail
**6%**********1%****4%**18%7%5%6%

ab

Royal Mail sorted bulk
*************************mail
***%***********%*****%**1%*%*%*%

Royal Mail Wholesale
**-**********-****-**----Access
**-%**********-%****-%**-%-%-%-%

Bulk mail product from a
different provider

*************************(please specify)
***%***********%*****%**1%*%*%*%

Do not use a specific
**70**********87****92**2410358116product for bulk mail
**93%**********98%****96%**80%92%94%93%

cc
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dc*badcbabac*b*aSignificance Level: 95%
4873215336683014273105142726178Unweighted total
3241112620331485467894624124Weighted total

Royal Mail unsorted bulk
**1**1**3**8433****8mail
**3%**5%**10%**9%10%4%4%****6%

Royal Mail sorted bulk
*************-******mail
***%**1%**1%***%1%-%*%*****%

Royal Mail Wholesale
**-**-**-**----****-Access
**-%**-%**-%**-%-%-%-%****-%

Bulk mail product from a
different provider

********************(please specify)
**1%***%***%***%*%*%*%*****%

Do not use a specific
**40**24**30**77417590****116product for bulk mail
**97%**94%**89%**90%90%95%96%****93%
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cbaSignificance Level: 95%
17828168938178Unweighted total
12418126125124Weighted total

Royal Mail unsorted bulk
8*******8mail

6%****1%**6%

b

Royal Mail sorted bulk
*********mail

*%*****%***%

Royal Mail Wholesale
-****-**-Access
-%****-%**-%

Bulk mail product from a
different provider

*********(please specify)
*%*****%***%

Do not use a specific
116****61**116product for bulk mail

93%****99%**93%

a
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QV8n. Do you use any of the following products to send your bulk mailings?
Base: All using RM to send bulk mailing (QV6a=4,5 or 7 or QV6d=10)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

15****12319821**613482504Letters
100%****94%86%94%**98%94%89%89%

acaa

12****9513018**511362381Large letters

78%****73%56%81%**90%81%67%68%

aaaada

12****10515219**511388407Parcels and packets
82%****80%66%84%**94%82%72%72%

aaaabdea

Advertising and
promotional material,
such as catalogues,
brochures and direct

15****10919019**512442461mail
97%****83%83%86%**82%89%82%82%

abc

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

14****909315**49295310customer packs etc
95%****69%40%68%**77%65%55%55%

abcaaaaa

Other everyday
correspondence, such as
invoices, one off bills

15****12016921**612452473etc.

99%****92%74%93%**97%91%84%84%

aaaaaa

Publications, such as
magazines, periodicals,

14****11316519**511425444customer newsletters
95%****86%72%83%**82%84%79%79%

aca

Goods / business
supplies / large packets

-****---**----ordered via lorry
-%****-%-%-%**-%-%-%-%

Legal / accounts
-****---**----documents / tax forms
-%****-%-%-%**-%-%-%-%

Order fulfilment
(sending ordered goods

11****659914**48263277to customers)
70%****50%43%62%**76%58%49%49%

abcaabe

-****---**----Refused
-%****-%-%-%**-%-%-%-%

-****---**----None of these
-%****-%-%-%**-%-%-%-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

-****---**----Other
-%****-%-%-%**-%-%-%-%

-****-3-**--33Don't know
-%****-%1%-%**-%-%*%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

182528433****6593****47****504Letters
83%96%89%89%****84%88%****88%****89%

ghmefghm

132023325****5372****31****381Large letters

62%76%72%67%****68%68%****57%****68%

cc

152226344****5180****33****407Parcels and packets
73%85%83%71%****65%76%****61%****72%

bcgjcgj

Advertising and
promotional material,
such as catalogues,
brochures and direct

172330391****6188****35****461mail
81%88%94%81%****79%84%****65%****82%

cbcbcegjmccc

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

71717269****3457****22****310customer packs etc
35%64%54%56%****44%54%****41%****55%

cgmmcmcgmmcmcgm

Other everyday
correspondence, such as
invoices, one off bills

182525404****6786****43****473etc.

87%96%80%84%****87%82%****80%****84%

cefhjk

Publications, such as
magazines, periodicals,

152123384****6572****45****444customer newsletters
73%79%74%79%****84%68%****84%****79%

fff

Goods / business
supplies / large packets

----****--****-****-ordered via lorry
-%-%-%-%****-%-%****-%****-%

Legal / accounts
----****--****-****-documents / tax forms
-%-%-%-%****-%-%****-%****-%

Order fulfilment
(sending ordered goods

81116241****3657****20****277to customers)
39%43%50%50%****47%54%****37%****49%

ccm

----****--****-****-Refused
-%-%-%-%****-%-%****-%****-%

----****--****-****-None of these
-%-%-%-%****-%-%****-%****-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

----****--****-****-Other
-%-%-%-%****-%-%****-%****-%

---3****--****-****3Don't know
-%-%-%1%****-%-%****-%*****%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

202430430****6286****47****504Letters
85%96%89%89%****83%89%****92%****89%

egm

131925324****4977****27****381Large letters

56%74%73%67%****66%80%****52%****68%

acmacmccacijmc

152128343****4577****33****407Parcels and packets
66%84%84%71%****61%80%****64%****72%

acgjmacgjmcgg

Advertising and
promotional material,
such as catalogues,
brochures and direct

172232390****5783****37****461mail
74%88%94%81%****77%86%****72%****82%

acmacegjmacac

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

71519268****3060****18****310customer packs etc
32%61%57%56%****41%63%****35%****55%

cgmcmcgmcgmcgmcgmcgmcm

Other everyday
correspondence, such as
invoices, one off bills

182427404****6290****37****473etc.

79%96%82%84%****83%93%****72%****84%

aceghjkmacacacjkm

Publications, such as
magazines, periodicals,

182026381****5973****45****444customer newsletters
76%78%76%79%****80%76%****88%****79%

a

Goods / business
supplies / large packets

----****--****-****-ordered via lorry
-%-%-%-%****-%-%****-%****-%

Legal / accounts
----****--****-****-documents / tax forms
-%-%-%-%****-%-%****-%****-%

Order fulfilment
(sending ordered goods

81118240****3552****24****277to customers)
36%43%53%50%****47%54%****46%****49%

mmm

----****--****-****-Refused
-%-%-%-%****-%-%****-%****-%

----****--****-****-None of these
-%-%-%-%****-%-%****-%****-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

----****--****-****-Other
-%-%-%-%****-%-%****-%****-%

---3****--****-****3Don't know
-%-%-%1%****-%-%****-%*****%

j
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**46349455164340174****14963**48**504Letters
**89%85%90%91%89%89%****89%94%**85%**89%

**36040340127253139****10346**38**381Large letters
**69%70%67%71%66%71%****61%69%**67%**68%

**37937370126281136****12545**45**407Parcels and packets
**73%65%73%70%73%70%****75%66%**80%**72%

Advertising and
promotional material,
such as catalogues,
brochures and direct

**42345416154307162****13858**47**461mail
**82%78%82%86%80%83%****82%86%**83%**82%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**29426285104207113****8246**28**310customer packs etc
**57%45%56%58%54%58%****49%69%**49%**55%

bbe

Other everyday
correspondence, such as
invoices, one off bills

**43052422156317158****14459**52**473etc.
**83%90%83%87%83%81%****86%87%**92%**84%

h

Publications, such as
magazines, periodicals,

**41145398151293156****12658**50**444customer newsletters
**79%79%79%84%76%80%****75%86%**89%**79%

aeg

Goods / business
supplies / large packets

**------****--**-**-ordered via lorry
**-%-%-%-%-%-%****-%-%**-%**-%

Legal / accounts
**------****--**-**-documents / tax forms
**-%-%-%-%-%-%****-%-%**-%**-%

Order fulfilment
(sending ordered goods

**2622525298178112****7630**28**277to customers)
**51%44%50%55%47%57%****45%45%**50%**49%

e

**------****--**-**-Refused
**-%-%-%-%-%-%****-%-%**-%**-%

**------****--**-**-None of these
**-%-%-%-%-%-%****-%-%**-%**-%

**------****--**-**-Other
**-%-%-%-%-%-%****-%-%**-%**-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**3-3-3-****--**-**3Don't know
**1%-%1%-%1%-%****-%-%**-%***%

bdeh

Ofcom; Business Postal Tracker April 2018
Table 73  (continuation)                                                                                                                                                                       Page 1070

QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

75212217**489************6142910178320504Letters
93%91%87%**89%************91%89%89%97%88%89%

ac

54190137**366************403278567228381Large letters

67%82%55%**67%************60%68%75%83%63%68%

aacaa

67184156**396************563409465246407Parcels and packets
83%79%62%**72%************84%71%82%81%68%72%

aaaiaa

Advertising and
promotional material,
such as catalogues,
brochures and direct

70190201**447************563919761296461mail
87%82%80%**82%************84%81%85%76%82%82%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

48143120**301************382636356189310customer packs etc

59%61%48%**55%************58%54%56%69%52%55%

aac

Other everyday
correspondence, such as
invoices, one off bills

65212196**462************534089278299473etc.
80%91%78%**84%************80%85%81%96%83%84%

acac

Publications, such as
magazines, periodicals,

66190188**429************523789367280444customer newsletters

81%82%75%**78%************78%78%81%82%77%79%

Goods / business
supplies / large packets

---**-************------ordered via lorry

-%-%-%**-%************-%-%-%-%-%-%

Legal / accounts
---**-************------documents / tax forms
-%-%-%**-%************-%-%-%-%-%-%

Order fulfilment
(sending ordered goods

40133104**267************302375649168277to customers)
49%57%42%**49%************45%49%49%60%46%49%

aa

---**-************------Refused
-%-%-%**-%************-%-%-%-%-%-%

---**-************------None of these
-%-%-%**-%************-%-%-%-%-%-%

---**-************------Other
-%-%-%**-%************-%-%-%-%-%-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

-3-**3************-33--3Don't know
-%1%-%***%************-%1%2%-%-%*%

a
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************156************308328112164337180296504Letters
**************93%************95%91%92%93%95%95%96%89%

fef

**************138************25626684146282162249381Large letters
**************82%************79%74%69%83%80%85%81%68%

efefefef

**************155************25027387160272153241407Parcels and packets
**************93%************77%76%71%91%77%81%78%72%

babcefe

Advertising and
promotional material,
such as catalogues,
brochures and direct

**************148************270305104156299164260461mail
**************88%************83%85%85%89%84%86%85%82%

a

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**************110************20222381115225122202310customer packs etc
**************66%************62%62%66%65%63%64%66%55%

Other everyday
correspondence, such as
invoices, one off bills

**************153************290325101158319176278473etc.
**************92%************89%90%83%90%90%93%91%84%

eeeee

Publications, such as
magazines, periodicals,

**************142************26630098150294159255444customer newsletters
**************85%************82%83%81%86%83%84%83%79%

Goods / business
supplies / large packets

**************-************--------ordered via lorry
**************-%************-%-%-%-%-%-%-%-%

Legal / accounts
**************-************--------documents / tax forms
**************-%************-%-%-%-%-%-%-%-%

Order fulfilment
(sending ordered goods

**************98************17819261103196122171277to customers)
**************59%************55%53%50%59%55%64%56%49%

acef

**************-************--------Refused
**************-%************-%-%-%-%-%-%-%-%

**************-************--------None of these
**************-%************-%-%-%-%-%-%-%-%

**************-************--------Other
**************-%************-%-%-%-%-%-%-%-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************-************333-3333Don't know
**************-%************1%1%2%-%1%1%1%*%

d
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

4645844**109********63**417188132504Letters
74%91%92%**93%********97%**100%94%97%93%89%

bac

4433739**99********51**395972110381Large letters
70%67%81%**85%********79%**95%77%78%78%68%

abc

4835941**109********56**36587699407Parcels and packets

78%72%85%**93%********86%**89%76%83%70%72%

aaca

Advertising and
promotional material,
such as catalogues,
brochures and direct

4242042**103********57**346381118461mail

67%84%87%**89%********87%**84%83%89%84%82%

b

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

3128030**76********46**35486376310customer packs etc
49%56%63%**65%********71%**85%63%69%54%55%

abca

Other everyday
correspondence, such as
invoices, one off bills

5242147**101********62**407180123473etc.
84%84%98%**86%********95%**97%93%88%87%84%

addab

Publications, such as
magazines, periodicals,

4639737**102********55**366077115444customer newsletters
74%79%77%**88%********85%**89%79%85%82%79%

c

Goods / business
supplies / large packets

---**-********-**-----ordered via lorry
-%-%-%**-%********-%**-%-%-%-%-%

Legal / accounts
---**-********-**-----documents / tax forms
-%-%-%**-%********-%**-%-%-%-%-%

Order fulfilment
(sending ordered goods

2325425**72********34**30485063277to customers)
37%51%53%**62%********53%**74%62%55%45%49%

baaba

Ofcom; Business Postal Tracker April 2018
Table 73  (continuation)                                                                                                                                                                       Page 1075

QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

---**-********-**-----Refused
-%-%-%**-%********-%**-%-%-%-%-%

---**-********-**-----None of these

-%-%-%**-%********-%**-%-%-%-%-%

---**-********-**-----Other
-%-%-%**-%********-%**-%-%-%-%-%

-3-**-********-**-3--3Don't know
-%1%-%**-%********-%**-%3%-%-%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**392709640123**31034130**317504Letters
**100%96%99%80%98%**96%82%97%**96%89%

bb

**352288538108**25729117**262381Large letters
**90%82%88%76%86%**79%70%87%**79%68%

b

**292188546114**24937124**256407Parcels and packets
**75%78%88%91%91%**77%89%92%**77%72%

bc

Advertising and
promotional material,
such as catalogues,
brochures and direct

**352398043113**27733122**284461mail
**91%85%83%85%90%**85%81%91%**86%82%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**36189653184**2062490**213310customer packs etc
**92%68%68%62%67%**64%59%67%**64%55%

ab

Other everyday
correspondence, such as
invoices, one off bills

**342568742116**29036123**297473etc.
**87%92%90%84%93%**89%87%91%**90%84%

Publications, such as
magazines, periodicals,

**362337841109**26632118**273444customer newsletters
**92%83%81%81%87%**82%77%88%**83%79%

ab

Goods / business
supplies / large packets

**-----**---**--ordered via lorry
**-%-%-%-%-%**-%-%-%**-%-%

Legal / accounts
**-----**---**--documents / tax forms
**-%-%-%-%-%**-%-%-%**-%-%

Order fulfilment
(sending ordered goods

**26157572182**1812084**186277to customers)
**68%56%59%42%66%**56%48%62%**56%49%

b

**-----**---**--Refused
**-%-%-%-%-%**-%-%-%**-%-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**-----**---**--None of these
**-%-%-%-%-%**-%-%-%**-%-%

**-----**---**--Other
**-%-%-%-%-%**-%-%-%**-%-%

**-3---**3--**33Don't know
**-%1%-%-%-%**1%-%-%**1%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**208260135166280****116110****15280504Letters
**95%96%94%96%97%****94%90%****94%96%89%

**168220121149233****105105****13873381Large letters
**77%81%85%86%80%****85%86%****86%88%68%

cc

**164217135141226****111116****12574407Parcels and packets
**76%80%94%81%78%****90%95%****77%89%72%

abcbc

Advertising and
promotional material,
such as catalogues,
brochures and direct

**185239129152247****113110****13971461mail
**85%89%90%88%85%****91%90%****86%85%82%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**139179100115189****8777****10453310customer packs etc
**64%66%70%66%65%****70%63%****65%64%55%

Other everyday
correspondence, such as
invoices, one off bills

**196241130161262****111110****15080473etc.
**90%89%91%93%90%****90%91%****93%96%84%

cc

Publications, such as
magazines, periodicals,

**172232123145239****111106****13769444customer newsletters
**79%86%86%84%82%****90%87%****85%83%79%

ba

Goods / business
supplies / large packets

**-----****--****---ordered via lorry
**-%-%-%-%-%****-%-%****-%-%-%

Legal / accounts
**-----****--****---documents / tax forms
**-%-%-%-%-%****-%-%****-%-%-%

Order fulfilment
(sending ordered goods

**13015786113165****7669****10853277to customers)
**60%58%60%65%57%****61%57%****67%64%49%

ac

**-----****--****---Refused
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****---None of these
**-%-%-%-%-%****-%-%****-%-%-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**-----****--****---Other
**-%-%-%-%-%****-%-%****-%-%-%

**33-33****--****3-3Don't know
**1%1%-%1%1%****-%-%****2%-%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

489385504376504********210247****7659101504Letters
90%95%99%99%100%********96%94%****93%100%95%89%

ededebcdedcdd

378331381381376********171209****685194381Large letters
70%81%75%100%75%********78%79%****83%85%88%68%

aceacde

403407390331385********168211****785397407Parcels and packets

74%100%77%87%77%********77%80%****96%89%90%72%

abceaceee

Advertising and
promotional material,
such as catalogues,
brochures and direct

461367429343427********185234****745596461mail

85%90%85%90%85%********85%89%****90%92%90%82%

aceace

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

310266303261303********135166****524881310customer packs etc
57%65%60%69%60%********62%63%****64%80%76%55%

eacecdd

Other everyday
correspondence, such as
invoices, one off bills

473383444361440********200233****756097473etc.
87%94%87%95%87%********92%88%****92%100%90%84%

aceaceacde

Publications, such as
magazines, periodicals,

444345416335412********172227****725598444customer newsletters
82%85%82%88%82%********79%86%****88%93%91%79%

acebc

Goods / business
supplies / large packets

-----********--****----ordered via lorry
-%-%-%-%-%********-%-%****-%-%-%-%

Legal / accounts
-----********--****----documents / tax forms
-%-%-%-%-%********-%-%****-%-%-%-%

Order fulfilment
(sending ordered goods

277247270232267********125150****474071277to customers)
51%61%53%61%53%********58%57%****58%67%66%49%

aceacedd

-----********--****----Refused
-%-%-%-%-%********-%-%****-%-%-%-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

-----********--****----None of these
-%-%-%-%-%********-%-%****-%-%-%-%

-----********--****----Other

-%-%-%-%-%********-%-%****-%-%-%-%

-----********33****---3Don't know
-%-%-%-%-%********1%1%****-%-%-%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

933634874****8440667**387**106492267504Letters
91%88%98%83%****82%89%94%**89%**94%97%96%89%

b

712703963****6829953**293**91373233381Large letters
70%66%79%70%****67%66%74%**67%**81%73%84%68%

bb

732944176****8731960**312**104394256407Parcels and packets

72%71%83%85%****85%70%84%**72%**92%77%92%72%

bbb

Advertising and
promotional material,
such as catalogues,
brochures and direct

893324072****7936967**362**101426242461mail

87%81%82%80%****77%81%93%**83%**89%84%87%82%

b

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

632143351****5624946**236**67297174310customer packs etc
62%52%68%57%****55%55%64%**55%**60%58%63%55%

b

Other everyday
correspondence, such as
invoices, one off bills

843454475****8438158**364**105445260473etc.
83%84%89%83%****82%83%82%**84%**93%87%93%84%

b

Publications, such as
magazines, periodicals,

913104373****8135560**338**102413229444customer newsletters
90%75%88%81%****79%78%84%**78%**90%81%82%79%

bbab

Goods / business
supplies / large packets

----****---**-**----ordered via lorry

-%-%-%-%****-%-%-%**-%**-%-%-%-%

Legal / accounts
----****---**-**----documents / tax forms
-%-%-%-%****-%-%-%**-%**-%-%-%-%

Order fulfilment
(sending ordered goods

521933247****5321941**213**60264165277to customers)
51%47%65%52%****52%48%58%**49%**53%52%59%49%

bb

----****---**-**----Refused
-%-%-%-%****-%-%-%**-%**-%-%-%-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

----****---**-**----None of these
-%-%-%-%****-%-%-%**-%**-%-%-%-%

----****---**-**----Other

-%-%-%-%****-%-%-%**-%**-%-%-%-%

-3--****-3-**3**---3Don't know
-%1%-%-%****-%1%-%**1%**-%-%-%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

99165451037014235308196308404**77504Letters
92%94%98%95%96%94%100%95%82%95%90%**88%89%

b

8314938966212930260132249307**53381Large letters
77%85%83%90%84%86%88%80%56%76%69%**60%68%

db

85148441026614023256161246312**75407Parcels and packets

79%85%95%95%90%93%66%79%68%76%70%**86%72%

cdcdababbbc

Advertising and
promotional material,
such as catalogues,
brochures and direct

92152401026313628273192270372**68461mail

86%87%87%95%86%90%80%84%81%83%83%**77%82%

cdab

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

6911535775010022216123188234**55310customer packs etc
64%66%76%72%67%66%63%66%52%58%52%**63%55%

Other everyday
correspondence, such as
invoices, one off bills

9615946996413835295184289378**74473etc.

89%91%100%92%87%91%100%91%78%89%84%**84%84%

acdacdb

Publications, such as
magazines, periodicals,

8915341986113031275171272348**73444customer newsletters
83%87%88%91%83%86%88%85%72%84%78%**83%79%

b

Goods / business
supplies / large packets

-----------**--ordered via lorry
-%-%-%-%-%-%-%-%-%-%-%**-%-%

Legal / accounts
-----------**--documents / tax forms
-%-%-%-%-%-%-%-%-%-%-%**-%-%

Order fulfilment
(sending ordered goods

701023163409017185104173217**44277to customers)
65%58%67%58%55%60%50%57%44%53%49%**51%49%

b

-----------**--Refused
-%-%-%-%-%-%-%-%-%-%-%**-%-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

-----------**--None of these
-%-%-%-%-%-%-%-%-%-%-%**-%-%

-----------**--Other

-%-%-%-%-%-%-%-%-%-%-%**-%-%

33-----33-3**-3Don't know
2%1%-%-%-%-%-%1%1%-%1%**-%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

504131**22294504Letters
89%83%**92%92%89%

dd

38193**16873381Large letters
68%59%**70%72%68%

dd

407106**17182407Parcels and packets
72%67%**71%81%72%

d

Advertising and
promotional material,
such as catalogues,
brochures and direct

461117**20784461mail

82%74%**86%83%82%

d

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

31075**15351310customer packs etc

55%47%**64%50%55%

ad

Other everyday
correspondence, such as
invoices, one off bills

473125**20191473etc.
84%79%**84%89%84%

d

Publications, such as
magazines, periodicals,

444109**20386444customer newsletters
79%69%**85%85%79%

cdd

Goods / business
supplies / large packets

--**---ordered via lorry

-%-%**-%-%-%

Legal / accounts
--**---documents / tax forms
-%-%**-%-%-%

Order fulfilment
(sending ordered goods

27760**13060277to customers)
49%38%**54%59%49%

dcd

--**---Refused
-%-%**-%-%-%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

--**---None of these
-%-%**-%-%-%

--**---Other
-%-%**-%-%-%

3-**3-3Don't know
*%-%**1%-%*%
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QV9a. Which of the following types of mail does your organisation regularly receive at your location?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
562028901202563668152262518Unweighted total
151524123198213613482504Weighted total

Urgent delivery - on the
same day or a specific

4****1164**124751time the next day
25%****9%3%19%**26%15%10%10%

abaaab

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

5****27247**23109115system)
31%****22%12%31%**41%27%23%23%

aaab

Timed delivery (i.e. to
arrive by specific time

1****9114**124549/day)

6%****8%6%18%**25%13%9%10%

aaab

15****12219120**512466487Standard delivery
98%****99%96%96%**96%97%97%97%

6****11194**227074International delivery
43%****9%9%21%**28%15%14%15%

ababab

*****231****56Cross-Border Delivery
2%****1%1%4%**8%2%1%1%

ab

-****---**----Other (PLEASE SPECIFY)

-%****-%-%-%**-%-%-%-%

None of these (DO NOT
-****-2***-*22READ OUT)
-%****-%1%*%**-%1%*%*%

Don't Know (DO NOT READ
*****131****1011OUT)
1%****1%1%3%**3%2%2%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
546065339183052764222543114518Unweighted total
182528433254465934830475624504Weighted total

Urgent delivery - on the
same day or a specific

15442****713****5****51time the next day
7%18%14%10%****10%14%****10%****10%

bjbbbcfghjm

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

54799****1127****15****115system)
28%16%27%23%****17%29%****32%****23%

bbbl

Timed delivery (i.e. to
arrive by specific time

12442****217****5****49/day)

6%8%13%10%****4%18%****10%****10%

bbgjmbgjm

162528418****6584****43****487Standard delivery
89%100%99%97%****100%91%****91%****97%

cfmcfmfmcfmfm

64658****1011****11****74International delivery
33%14%23%13%****16%12%****24%****15%

bfgjljj

6---****--****-****6Cross-Border Delivery
34%-%-%-%****-%-%****-%****1%

bcefghjk

l

----****--****-****-Other (PLEASE SPECIFY)
-%-%-%-%****-%-%****-%****-%

None of these (DO NOT
---2*****2****-****2READ OUT)
-%-%-%*%*****%2%****-%*****%

Don't Know (DO NOT READ
2-*9****-4****2****11OUT)

10%-%*%2%****-%4%****4%****2%

egjkl
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgf*e*dc*baSignificance Level: 95%
556366334323348702917531834518Unweighted total
202430430474562863123473059504Weighted total

Urgent delivery - on the
same day or a specific

13443******11****5****51time the next day
7%12%13%10%******12%****10%****10%

ii

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

527101******28****11****115system)
25%10%25%23%******32%****23%****23%

lllll

Timed delivery (i.e. to
arrive by specific time

11443******15****5****49/day)

5%5%12%10%******17%****10%****10%

gilgilm

182430415******80****41****487Standard delivery
91%100%99%96%******93%****87%****97%

cfmcfmcccmc

63659******7****13****74International delivery
29%12%22%14%******8%****28%****15%

fijlfifijl

6---******-****-****6Cross-Border Delivery
30%-%-%-%******-%****-%****1%

acfghijk

l

----******-****-****-Other (PLEASE SPECIFY)
-%-%-%-%******-%****-%****-%

None of these (DO NOT
---2******-****2****2READ OUT)
-%-%-%*%******-%****4%*****%

j

Don't Know (DO NOT READ
2-*9******4****2****11OUT)
9%-%*%2%******5%****4%****2%

gjkl
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
264927644218533318234231316714589518Unweighted total
414634945516434017436161496310488504Weighted total

Urgent delivery - on the
same day or a specific

**49843114010****256*****51time the next day
**11%17%10%7%12%6%****17%9%**1%**10%

bhbhb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**10815100259034****479**3**115system)
**23%31%22%15%27%20%****31%14%**7%**23%

bbbbdh

Timed delivery (i.e. to
arrive by specific time

**47939103913****236**3**49/day)
**10%19%9%6%11%7%****15%9%**5%**10%

ah

**44645442159328167****14760**47**487Standard delivery
**96%91%97%97%96%96%****99%95%**99%**97%

b

**731362264916****304**5**74International delivery
**16%26%14%16%14%9%****20%7%**10%**15%

abdhdh

**5*6153****11*****6Cross-Border Delivery
**1%*%1%1%1%2%****1%1%***%**1%

**------****--**-**-Other (PLEASE SPECIFY)
**-%-%-%-%-%-%****-%-%**-%**-%

None of these (DO NOT
**2-2-2-****2-*****2READ OUT)
***%-%*%-%1%-%****1%-%***%***%

Don't Know (DO NOT READ
**11*11565*****3*****11OUT)
**2%*%2%3%2%3%*****%5%**1%**2%

ee
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
14223014624494---132011837612293301518Unweighted total

7521221714489---**146142910178320504Weighted total

Urgent delivery - on the
same day or a specific

63411**50************4466153151time the next day
8%16%5%**10%************7%11%6%19%10%10%

acac

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

126638**114************11103162080115system)
16%31%17%**23%************18%24%15%25%25%23%

acc

Timed delivery (i.e. to
arrive by specific time

22720**49************247483849/day)

2%13%9%**10%************3%11%4%10%12%10%

ccbbc

72202213**472************584149876308487Standard delivery
97%95%98%**96%************96%97%97%97%96%97%

153723**73************145914144774International delivery
20%17%10%**15%************22%14%13%18%15%15%

aai

133**6*************51*56Cross-Border Delivery
1%1%1%**1%************1%1%1%*%1%1%

---**-************------Other (PLEASE SPECIFY)
-%-%-%**-%************-%-%-%-%-%-%

None of these (DO NOT
2*-**2************2*2-*2READ OUT)
3%*%-%***%************3%*%2%-%*%*%

abaia

Don't Know (DO NOT READ
*64**11*************1012811OUT)
1%3%2%**2%************1%2%1%3%2%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136176--681036338376168188399261369518Unweighted total
*-***25156--54514308328112164337180296504Weighted total

Urgent delivery - on the
same day or a specific

**************19************3433131938183451time the next day
**************12%************11%10%11%12%11%10%11%10%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**************39************68701939753965115system)
**************25%************22%21%17%24%22%22%22%23%

Timed delivery (i.e. to
arrive by specific time

**************23************283262429162549/day)
**************15%************9%10%6%14%9%9%8%10%

ace

**************151************297318106159326175287487Standard delivery
**************97%************97%97%94%97%97%97%97%97%

**************30************4837223054324574International delivery
**************19%************16%11%19%18%16%18%15%15%

ffff

**************1************42114246Cross-Border Delivery
**************1%************1%*%1%1%1%1%1%1%

**************-************--------Other (PLEASE SPECIFY)
**************-%************-%-%-%-%-%-%-%-%

None of these (DO NOT
**************-************-22----2READ OUT)
**************-%************-%1%2%-%-%-%-%*%

abc

Don't Know (DO NOT READ
**************2************982295711OUT)
**************1%************3%2%2%1%3%3%2%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
47471711110544044406039099101105518Unweighted total
4645844111094263634633417188132504Weighted total

Urgent delivery - on the
same day or a specific

**459**9********7**64121351time the next day
**10%19%**8%********11%**16%6%14%10%10%

adc

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**9616**21********21**9122824115system)
**21%37%**19%********33%**23%16%31%18%23%

aacdcdac

Timed delivery (i.e. to
arrive by specific time

**4311**13********11**6561249/day)
**9%24%**12%********18%**15%7%7%9%10%

add

**44344**107********61**407184125487Standard delivery
**97%100%**98%********97%**99%100%96%95%97%

**6014**14********9**106182074International delivery
**13%31%**13%********15%**24%8%20%15%15%

aadddcc

**6***1********-***1216Cross-Border Delivery
**1%*%**1%********-%**1%1%2%1%1%

**--**-********-**-----Other (PLEASE SPECIFY)
**-%-%**-%********-%**-%-%-%-%-%

None of these (DO NOT
**2-**-********-**----2READ OUT)
***%-%**-%********-%**-%-%-%-%*%

Don't Know (DO NOT READ
**11***2********-****4411OUT)
**2%*%**2%********-%**1%*%4%3%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-6134611748140283704614223375518Unweighted total
-392709640123253103413018317504Weighted total

Urgent delivery - on the
same day or a specific

**93121**18**33**17**3351time the next day
**24%11%22%**15%**11%**13%**10%10%

bbb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**166131**27**63**26**66115system)
**42%23%32%**22%**20%**20%**21%23%

bba

Timed delivery (i.e. to
arrive by specific time

**92414**20**28**19**2849/day)
**24%9%15%**16%**9%**15%**9%10%

b

**3926193**121**299**127**306487Standard delivery
**100%97%98%**98%**96%**98%**97%97%

**224124**22**43**21**4774International delivery
**58%15%25%**18%**14%**17%**15%15%

abb

**242**1**4**1**46Cross-Border Delivery
**5%2%2%**1%**1%**1%**1%1%

b

**---**-**-**-**--Other (PLEASE SPECIFY)
**-%-%-%**-%**-%**-%**-%-%

None of these (DO NOT
**---**-**-**-**-2READ OUT)
**-%-%-%**-%**-%**-%**-%*%

Don't Know (DO NOT READ
***72**2**9**2**911OUT)
***%2%2%**2%**3%**2%**3%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6254322153242348-47133127-44232102518Unweighted total
3208260135166280-31116110-2515280504Weighted total

Urgent delivery - on the
same day or a specific

**2330181431****1618****171451time the next day
**11%12%13%9%11%****13%16%****11%18%10%

b

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**4260313159****3133****3828115system)
**20%23%23%19%21%****27%30%****25%34%23%

Timed delivery (i.e. to
arrive by specific time

**1928221524****2022****151349/day)
**9%11%17%9%9%****17%20%****10%17%10%

ab

**201250132161271****114108****15080487Standard delivery
**97%96%98%97%97%****98%98%****98%100%97%

**2941242742****2127****282274International delivery
**14%16%18%16%15%****18%25%****18%28%15%

bab

**24*24****11****216Cross-Border Delivery
**1%2%*%1%1%****1%1%****1%1%1%

**-----****--****---Other (PLEASE SPECIFY)
**-%-%-%-%-%****-%-%****-%-%-%

None of these (DO NOT
**-----****--****--2READ OUT)
**-%-%-%-%-%****-%-%****-%-%*%

Don't Know (DO NOT READ
**48257****2*****2*11OUT)
**2%3%2%3%2%****2%*%****2%*%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5084225184175182661525430230349176130518Unweighted total
48938550437650411131521024713127659101504Weighted total

Urgent delivery - on the
same day or a specific

4944515151********2433****1381451time the next day

10%11%10%14%10%********12%13%****17%14%14%10%

abcabc

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

110101115100115********4263****241334115system)

23%26%23%27%23%********20%25%****32%22%33%23%

abce

Timed delivery (i.e. to
arrive by specific time

4642494549********1628****18112049/day)
9%11%10%12%10%********7%11%****23%18%20%10%

472373487363487********204240****765799487Standard delivery

96%97%97%97%97%********97%97%****100%96%98%97%

7468746174********2944****19122074International delivery
15%18%15%16%15%********14%18%****24%21%20%15%

aabc

66646********24****1*16Cross-Border Delivery
1%2%1%1%1%********1%2%****2%1%1%1%

ab

-----********--****----Other (PLEASE SPECIFY)

-%-%-%-%-%********-%-%****-%-%-%-%

None of these (DO NOT
2*2*2********--****---2READ OUT)
*%*%*%*%*%********-%-%****-%-%-%*%

Don't Know (DO NOT READ
118111111********45****-2211OUT)

2%2%2%3%2%********2%2%****-%4%2%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
983625774192814276417420-138507289518Unweighted total
93363487422*844066717387-106492267504Weighted total

Urgent delivery - on the
same day or a specific

345310****10442**41**32515151time the next day

3%12%7%14%****12%11%3%**11%**30%10%19%10%

cabb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

9941219****218815**84**52113115115system)

10%26%26%25%****25%22%23%**22%**49%23%43%23%

ccbb

Timed delivery (i.e. to
arrive by specific time

53957****9396**38**24494949/day)
5%11%11%10%****11%10%10%**10%**22%10%18%10%

bb

843544868****7839363**376**104487259487Standard delivery
91%98%100%92%****93%97%94%**97%**98%99%97%97%

cc

956920****195114**54**74746074International delivery

10%16%18%26%****23%13%20%**14%**70%15%22%15%

abb

*6*******6***6**6656Cross-Border Delivery
*%2%*%*%*****%1%*%**2%**6%1%2%1%

ab

----****---**-**----Other (PLEASE SPECIFY)
-%-%-%-%****-%-%-%**-%**-%-%-%-%

None of these (DO NOT
2*--****-2-*****-**2READ OUT)
2%*%-%-%****-%1%-%***%**-%*%*%*%

b

Don't Know (DO NOT READ
64-2****292**8**-3311OUT)
7%1%-%3%****2%2%3%**2%**-%1%1%2%

ab
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1292005412286169593742143044342060518Unweighted total

991654510370142353081963084042277504Weighted total

Urgent delivery - on the
same day or a specific

1317812518834163544**751time the next day

13%10%17%12%7%13%24%11%8%11%11%**9%10%

acd

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

134092512301468466990**23115system)

13%25%19%25%18%21%41%22%23%23%22%**30%23%

ddacd

Timed delivery (i.e. to
arrive by specific time

815819223324193040**749/day)
8%9%17%18%2%16%9%8%10%10%10%**9%10%

cdad

96161431016814035300190296391**75487Standard delivery
97%97%95%98%97%98%100%97%97%96%97%**97%97%

1426131513251052284656**1874International delivery
14%16%28%14%18%17%30%17%15%15%14%**24%15%

acdacc

*2*1*1*4334**26Cross-Border Delivery
*%1%*%1%*%1%*%1%1%1%1%**2%1%

-----------**--Other (PLEASE SPECIFY)

-%-%-%-%-%-%-%-%-%-%-%**-%-%

None of these (DO NOT
--------2*2**-2READ OUT)
-%-%-%-%-%-%-%-%1%*%1%**-%*%

Don't Know (DO NOT READ
322222-6379**-11OUT)
3%1%5%2%3%2%-%2%2%2%2%**-%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
51811533242107518Unweighted total
5041312922294504Weighted total

Urgent delivery - on the
same day or a specific

5112**181051time the next day
10%9%**8%11%10%

abd

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

11528**5319115system)
23%21%**24%20%23%

Timed delivery (i.e. to
arrive by specific time

4911**19849/day)
10%8%**9%8%10%

abd

487126**21591487Standard delivery

97%96%**97%96%97%

7427**29874International delivery
15%20%**13%9%15%

a

62**126Cross-Border Delivery
1%1%**1%2%1%

--**---Other (PLEASE SPECIFY)

-%-%**-%-%-%

None of these (DO NOT
22***-2READ OUT)
*%2%***%-%*%

Don't Know (DO NOT READ
113**2311OUT)

2%2%**1%4%2%
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QV9b1. Which of the following types of services does each of the types of mail you receive fall into?  Letters
Base: All who regularly receive letters at their location (QV9a=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
47192769822242964131198422Unweighted total
12141995130182511362381Weighted total

Urgent delivery - on the
same day or a specific

******5143**123539time the next day
******5%11%18%**23%14%10%10%

aa

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

******11196**237177system)
******11%15%31%**43%25%20%20%

abaab

Timed delivery (i.e. to
arrive by specific time

******4113**113033/day)
******4%9%16%**18%11%8%9%

aa

******9011917**510340357Standard delivery
******94%92%94%**93%94%94%94%

ee

******3103**123741International delivery
******4%8%18%**21%15%10%11%

abaa

******111****33Cross-Border Delivery
******1%1%4%**9%2%1%1%

aab

******---**----Other (PLEASE SPECIFY)
******-%-%-%**-%-%-%-%

None of these (DO NOT
******24***-*66READ OUT)
******2%3%1%**-%2%2%2%

Don't Know (DO NOT READ
******12*****77OUT)
******1%2%2%**3%1%2%2%

Ofcom; Business Postal Tracker April 2018
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
465155270142642603518442011422Unweighted total
132023325143653724223313716381Weighted total

Urgent delivery - on the
same day or a specific

**4331******11**********39time the next day
**19%13%9%******15%**********10%

j

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**4466******19**********77system)
**21%17%20%******26%**********20%

Timed delivery (i.e. to
arrive by specific time

**1327******10**********33/day)
**6%12%8%******15%**********9%

**2022303******66**********357Standard delivery
**99%100%93%******91%**********94%

ccfc

**3431******8**********41International delivery
**14%17%9%******12%**********11%

gjgj

**---******-**********3Cross-Border Delivery
**-%-%-%******-%**********1%

cefgjkl

**---******-**********-Other (PLEASE SPECIFY)
**-%-%-%******-%**********-%

None of these (DO NOT
**--6******2**********6READ OUT)
**-%-%2%******3%**********2%

Don't Know (DO NOT READ
**-*6******4**********7OUT)
**-%*%2%******6%**********2%
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Table 75  (continuation)                                                                                                                                                                       Page 1103

QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
465456266252938622514401221422Unweighted total
131925324314049772918271935381Weighted total

Urgent delivery - on the
same day or a specific

**3332******11**********39time the next day
**15%12%10%******14%**********10%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**3466******17**********77system)
**18%16%20%******22%**********20%

jk

Timed delivery (i.e. to
arrive by specific time

**1327******8**********33/day)
**6%11%8%******11%**********9%

gg

**1824302******67**********357Standard delivery
**99%100%93%******87%**********94%

fcf

**2432******4**********41International delivery
**11%16%10%******6%**********11%

fgjfgj

**---******-**********3Cross-Border Delivery
**-%-%-%******-%**********1%

cfgjkl

**---******-**********-Other (PLEASE SPECIFY)
**-%-%-%******-%**********-%

None of these (DO NOT
**--6******4**********6READ OUT)
**-%-%2%******5%**********2%

Don't Know (DO NOT READ
**-*6******4**********7OUT)
**-%*%2%******5%**********2%

ljkl
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
16406643581562661532814995713508422Unweighted total
2136040340127253139309103468388381Weighted total

Urgent delivery - on the
same day or a specific

**3843592916****84******39time the next day
**11%10%10%7%12%12%****8%8%******10%

b

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**761364215620****268******77system)
**21%32%19%16%22%14%****25%17%******20%

abh

Timed delivery (i.e. to
arrive by specific time

**32627102318****54******33/day)
**9%14%8%8%9%13%****5%8%******9%

be

**33640317118238128****9945******357Standard delivery
**93%100%93%93%94%92%****96%98%******94%

a

**4073316258****204******41International delivery
**11%18%10%12%10%6%****20%9%******11%

bh

**3*3121****11******3Cross-Border Delivery
**1%*%1%1%1%1%****1%2%******1%

**------****--******-Other (PLEASE SPECIFY)
**-%-%-%-%-%-%****-%-%******-%

None of these (DO NOT
**6*624*****4-******6READ OUT)
**2%*%2%2%2%*%****4%-%******2%

hh

Don't Know (DO NOT READ
**7*7434*****1******7OUT)
**2%*%2%3%1%3%*****%2%******2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1242029624398---132010029810885229422Unweighted total

5419013714366---**14403278567228381Weighted total

Urgent delivery - on the
same day or a specific

52310**37************4338102139time the next day
10%12%7%**10%************11%10%9%15%9%10%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

95117**75************76811244177system)
16%27%12%**21%************19%21%12%37%18%20%

acac

Timed delivery (i.e. to
arrive by specific time

2229**32************131752133/day)
3%11%7%**9%************3%9%8%7%9%9%

cb

53177126**343************393038065212357Standard delivery
99%94%92%**94%************99%93%93%97%93%94%

abai

9284**37************5311362241International delivery
17%15%3%**10%************14%10%15%9%10%11%

aa

13-**3*************31*23Cross-Border Delivery
1%1%-%**1%************1%1%1%*%1%1%

---**-************------Other (PLEASE SPECIFY)
-%-%-%**-%************-%-%-%-%-%-%

None of these (DO NOT
-24**6************-62-46READ OUT)
-%1%3%**2%************-%2%2%-%2%2%

c

Don't Know (DO NOT READ
*52**7*************71247OUT)
1%3%2%**2%************1%2%1%3%2%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11135163--581032290320145174346243320422Unweighted total
*-***25138--3451325626684146282162249381Weighted total

Urgent delivery - on the
same day or a specific

**************16************262771631212439time the next day
**************11%************10%10%9%11%11%13%10%10%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**************29************5947192966445177system)
**************21%************23%18%22%20%23%27%21%20%

f

Timed delivery (i.e. to
arrive by specific time

**************17************251931727202033/day)
**************13%************10%7%4%12%10%12%8%9%

eeef

**************129************24325382137269151241357Standard delivery
**************94%************95%95%97%94%95%93%97%94%

b

**************21************2524102426172241International delivery
**************15%************10%9%11%16%9%11%9%11%

acf

**************1************22112223Cross-Border Delivery
**************1%************1%1%2%1%1%1%1%1%

**************-************--------Other (PLEASE SPECIFY)
**************-%************-%-%-%-%-%-%-%-%

None of these (DO NOT
**************2*************2-2*-*6READ OUT)
**************1%*************%1%-%1%*%-%*%2%

ac

Don't Know (DO NOT READ
**************2************55225437OUT)
**************2%************2%2%3%2%2%3%1%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
44378651098438433653287868288422Unweighted total
44337398994233433511395972110381Weighted total

Urgent delivery - on the
same day or a specific

**339**4********7**6281239time the next day
**10%24%**4%********14%**16%3%11%11%10%

accc

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**6220**10********13**1310221777system)
**19%50%**10%********25%**35%17%31%16%20%

aacdcdacac

Timed delivery (i.e. to
arrive by specific time

**2914**3********10**6261333/day)
**9%37%**3%********19%**15%3%9%12%9%

adcdcc

**31734**95********45**395866103357Standard delivery
**94%88%**96%********87%**99%99%93%94%94%

aabb

**3010**11********3**4281241International delivery
**9%26%**11%********6%**10%3%11%11%11%

aaadccc

**3***1********-***11*3Cross-Border Delivery
**1%1%**1%********-%**1%2%1%*%1%

**--**-********-**-----Other (PLEASE SPECIFY)
**-%-%**-%********-%**-%-%-%-%-%

None of these (DO NOT
**4-**2********2**---*6READ OUT)
**1%-%**2%********4%**-%-%-%*%2%

Don't Know (DO NOT READ
**7***2********-****327OUT)
**2%*%**2%********-%***%1%4%2%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-5730210543131253204013422323422Unweighted total
-352288538108232572911718262381Weighted total

Urgent delivery - on the
same day or a specific

**81817**13**23**13**2339time the next day
**22%8%20%**12%**9%**11%**9%10%

bb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**194531**24**52**24**5477system)
**56%20%37%**22%**20%**20%**21%20%

abb

Timed delivery (i.e. to
arrive by specific time

**71715**14**24**14**2433/day)
**21%8%18%**13%**9%**12%**9%9%

bb

**3522280**103**247**112**249357Standard delivery
**99%97%95%**96%**96%**96%**95%94%

b

**122115**17**18**17**1841International delivery
**36%9%18%**16%**7%**15%**7%11%

abb

**122**1**2**1**23Cross-Border Delivery
**4%1%2%**1%**1%**1%**1%1%

**---**-**-**-**--Other (PLEASE SPECIFY)
**-%-%-%**-%**-%**-%**-%-%

None of these (DO NOT
**-****-*****-***6READ OUT)
**-%*%*%**-%***%**-%***%2%

aa

Don't Know (DO NOT READ
**-32**2**5**2**57OUT)
**-%1%2%**2%**2%**2%**2%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
5220282144225300-46124123-4021895422Unweighted total
3168220121149233-30105105-1913873381Weighted total

Urgent delivery - on the
same day or a specific

**1420121721****1214****171939time the next day
**8%9%10%11%9%****11%14%****12%26%10%

ababb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**2951253546****2128****403677system)
**17%23%21%23%20%****20%26%****29%50%20%

bbb

Timed delivery (i.e. to
arrive by specific time

**1124141719****1216****141833/day)
**6%11%12%12%8%****12%15%****10%24%9%

bbb

**165207114137225****10398****13468357Standard delivery
**98%94%94%92%97%****98%94%****96%93%94%

ab

**1217141218****2123****161541International delivery
**7%8%12%8%8%****20%22%****12%20%11%

abab

**12*22****11****213Cross-Border Delivery
**1%1%*%1%1%****1%1%****2%1%1%

**-----****--****---Other (PLEASE SPECIFY)
**-%-%-%-%-%****-%-%****-%-%-%

None of these (DO NOT
****--*****-2****--6READ OUT)
***%*%-%-%*%****-%2%****-%-%2%

Don't Know (DO NOT READ
**35243****2*****2*7OUT)
**2%2%2%3%1%****2%*%****2%*%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
4203754224224171551122226729348471123422Unweighted total
378331381381376*112101712091112685194381Weighted total

Urgent delivery - on the
same day or a specific

3634393936********1219****83839time the next day

10%10%10%10%10%********7%9%****12%6%8%10%

abc

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

7470777775********2547****1932177system)

20%21%20%20%20%********15%23%****28%6%22%20%

babcbb

Timed delivery (i.e. to
arrive by specific time

3030333330********518****1031033/day)
8%9%9%9%8%********3%9%****14%5%11%9%

bab

354307357357352********167204****664989357Standard delivery
94%93%94%94%94%********98%97%****97%96%95%94%

4136414138********1522****1171241International delivery
11%11%11%11%10%********9%10%****17%14%13%11%

abc

33333********12****1*13Cross-Border Delivery
1%1%1%1%1%********1%1%****2%1%1%1%

ab

-----********--****----Other (PLEASE SPECIFY)
-%-%-%-%-%********-%-%****-%-%-%-%

None of these (DO NOT
66666**************2--6READ OUT)

2%2%2%2%2%*********%*%****3%-%-%2%

Don't Know (DO NOT READ
77777********33****-227OUT)
2%2%2%2%2%********2%1%****-%4%2%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
792964664173683455214344-122413256422Unweighted total
71270396318*682995314293-91373233381Weighted total

Urgent delivery - on the
same day or a specific

233**6****6312**28**19393939time the next day

3%12%**10%****9%10%5%**10%**21%10%17%10%

cbb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

563**13****115411**55**40767777system)

7%23%**21%****16%18%20%**19%**44%20%33%20%

ccabb

Timed delivery (i.e. to
arrive by specific time

228**3****3245**22**14333333/day)
3%10%**5%****5%8%10%**7%**15%9%14%9%

bb

65253**57****6428051**276**85357216357Standard delivery
91%94%**90%****94%93%96%**94%**93%96%93%94%

c

827**12****12266**29**41413441International delivery

12%10%**19%****17%9%11%**10%**45%11%14%11%

ab

*3********3***3**3333Cross-Border Delivery
*%1%***%*****%1%*%**1%**4%1%1%1%

b

--**-****---**-**----Other (PLEASE SPECIFY)
-%-%**-%****-%-%-%**-%**-%-%-%-%

None of these (DO NOT
24**2****24-**2**4646READ OUT)
3%2%**3%****3%1%-%**1%**5%2%2%2%

Don't Know (DO NOT READ
43**2****252**7**-*37OUT)
6%1%**3%****3%2%4%**3%**-%*%1%2%

bb
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1111795011679158563251682543561745422Unweighted total

83149389662129302601322493072153381Weighted total

Urgent delivery - on the
same day or a specific

815**11214626162234****39time the next day

9%10%**11%3%11%21%10%12%9%11%****10%

dacdd

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

935**198231257235367****77system)

11%23%**20%12%18%40%22%18%21%22%****20%

bdacd

Timed delivery (i.e. to
arrive by specific time

515**12215425122030****33/day)
6%10%**13%3%12%13%9%9%8%10%****9%

ddd

80142**925712230247125232289****357Standard delivery
96%95%**96%93%95%100%95%94%93%94%****94%

d

1212**131019626132831****41International delivery

14%8%**13%16%15%20%10%10%11%10%****11%

ca

*1**1*1*2122****3Cross-Border Delivery
*%1%**1%*%1%*%1%1%1%1%****1%

--**--------****-Other (PLEASE SPECIFY)
-%-%**-%-%-%-%-%-%-%-%****-%

None of these (DO NOT
--**-22--244****6READ OUT)

-%-%**-%3%2%-%-%2%2%1%****2%

aa

Don't Know (DO NOT READ
32**222-5255****7OUT)

4%1%**2%4%2%-%2%2%2%2%****2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
422852819991422Unweighted total
381932316873381Weighted total

Urgent delivery - on the
same day or a specific

3914**8639time the next day
10%15%**5%8%10%

b

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

7727**241377system)
20%29%**14%18%20%

b

Timed delivery (i.e. to
arrive by specific time

3312**7333/day)
9%13%**4%4%9%

ab

35789**15769357Standard delivery
94%95%**94%95%94%

4112**19341International delivery

11%13%**11%5%11%

31**1*3Cross-Border Delivery
1%1%**1%*%1%

--**---Other (PLEASE SPECIFY)

-%-%**-%-%-%

None of these (DO NOT
6-**6*6READ OUT)
2%-%**4%*%2%

Don't Know (DO NOT READ
7***237OUT)
2%*%**1%4%2%
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QV9b2. Which of the following types of services does each of the types of mail you receive fall into?  Large letters
Base: All who regularly receive large letters at their location (QV9a=2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
48162876952253064131216441Unweighted total
121219105152192511388407Weighted total

Urgent delivery - on the
same day or a specific

******17194**126973time the next day
******16%13%21%**24%21%18%18%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

******416810**36183193system)
******39%45%54%**57%54%47%47%

ee

Timed delivery (i.e. to
arrive by specific time

******15344**138085/day)
******14%22%23%**27%23%21%21%

e

******9110816**49307323Standard delivery
******86%71%84%**79%83%79%79%

aaabce

******7264**226468International delivery
******7%17%22%**32%19%17%17%

bab

******131****45Cross-Border Delivery
******1%2%3%**6%2%1%1%

a

******---**----Other (PLEASE SPECIFY)
******-%-%-%**-%-%-%-%

None of these (DO NOT
******-2***-*22READ OUT)
******-%1%*%**-%*%1%1%

Don't Know (DO NOT READ
******--1****45OUT)
******-%-%3%**3%3%1%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
455160285172841643520472211441Unweighted total
152226344193951804226333816407Weighted total

Urgent delivery - on the
same day or a specific

**5660******15**********73time the next day
**25%25%17%******18%**********18%

gmgmgggm

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**915161******32**********193system)
**42%57%47%******40%**********47%

ccf

Timed delivery (i.e. to
arrive by specific time

**5770******25**********85/day)
**25%29%20%******31%**********21%

ggggcgmcgjmg

**1621274******63**********323Standard delivery
**72%79%80%******79%**********79%

**3656******13**********68International delivery
**13%22%16%******16%**********17%

ggfgjl

**---******-**********5Cross-Border Delivery
**-%-%-%******-%**********1%

cefgjkl

**---******-**********-Other (PLEASE SPECIFY)
**-%-%-%******-%**********-%

None of these (DO NOT
***-2******2**********2READ OUT)
***%-%1%******3%**********1%

Don't Know (DO NOT READ
**-*5******2**********5OUT)
**-%*%1%******3%**********1%

j
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*ihgf*e*dc*b*aSignificance Level: 95%
455461281293236602713451326441Unweighted total
152128343364045773118332242407Weighted total

Urgent delivery - on the
same day or a specific

**4661******13**********73time the next day
**18%23%18%******17%**********18%

gmggm

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**915162******32**********193system)
**41%53%47%******42%**********47%

Timed delivery (i.e. to
arrive by specific time

**5771******21**********85/day)
**22%26%21%******27%**********21%

ggggggg

**1523273******55**********323Standard delivery
**70%80%80%******72%**********79%

**2657******15**********68International delivery
**10%20%17%******19%**********17%

lgjl

**---******-**********5Cross-Border Delivery
**-%-%-%******-%**********1%

cfghjkl

**---******-**********-Other (PLEASE SPECIFY)
**-%-%-%******-%**********-%

None of these (DO NOT
***-2******2**********2READ OUT)
***%-%1%******3%**********1%

Don't Know (DO NOT READ
**-*5******2**********5OUT)
**-%*%1%******3%**********1%

j
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
184236437715029115729171155110566441Unweighted total
28379373701262811363012125458456407Weighted total

Urgent delivery - on the
same day or a specific

**681360235021****309**7**73time the next day
**18%34%16%18%18%16%****24%19%**15%**18%

a

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**184191745413964****6426**21**193system)
**49%51%47%43%49%47%****51%58%**47%**47%

Timed delivery (i.e. to
arrive by specific time

**841372246127****286**13**85/day)
**22%34%19%19%22%19%****22%14%**29%**21%

a

**2992829588235105****9935**38**323Standard delivery
**79%76%80%70%84%77%****79%79%**84%**79%

b

**641059185116****258**8**68International delivery
**17%27%16%14%18%12%****20%18%**18%**17%

a

**4*5*53****1******5Cross-Border Delivery
**1%*%1%*%2%2%****1%*%***%**1%

**------****--**-**-Other (PLEASE SPECIFY)
**-%-%-%-%-%-%****-%-%**-%**-%

None of these (DO NOT
**2-22*-****-***2**2READ OUT)
**1%-%1%2%*%-%****-%*%**5%**1%

aeh

Don't Know (DO NOT READ
**5*4234*****-*****5OUT)
**1%*%1%2%1%3%*****%-%**1%**1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
12920111122419---131810731211181248441Unweighted total

6718415612396---**11563409465246407Weighted total

Urgent delivery - on the
same day or a specific

163621**69************125720173673time the next day
23%20%13%**18%************22%17%22%25%15%18%

aa

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

309765**187************241634234117193system)
45%53%42%**47%************43%48%45%52%47%47%

Timed delivery (i.e. to
arrive by specific time

174523**82************146817194985/day)
25%24%15%**21%************26%20%18%30%20%21%

aa

50143130**314************412736853200323Standard delivery
74%78%83%**79%************74%80%72%82%81%79%

173021**65************145119113968International delivery

25%16%14%**16%************24%15%20%17%16%17%

aba

*23**5*************4**55Cross-Border Delivery

1%1%2%**1%************1%1%*%*%2%1%

---**-************------Other (PLEASE SPECIFY)
-%-%-%**-%************-%-%-%-%-%-%

None of these (DO NOT
-*2**2************-2--22READ OUT)
-%*%1%**1%************-%1%-%-%1%1%

Don't Know (DO NOT READ
*4***5*************4-235OUT)

*%2%*%**1%************1%1%-%3%1%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136173--471033285324148185340231317441Unweighted total
*-***23155--335925027387160272153241407Weighted total

Urgent delivery - on the
same day or a specific

**************34************4149193450304373time the next day
**************22%************16%18%22%21%18%20%18%18%

a

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**************92************123139389413374114193system)
**************59%************49%51%44%59%49%48%47%47%

abce

Timed delivery (i.e. to
arrive by specific time

**************40************4762174056374785/day)
**************26%************19%23%19%25%21%24%19%21%

a

**************113************19621869116218118191323Standard delivery
**************73%************78%80%80%72%80%77%79%79%

ad

**************32************3538163340183268International delivery
**************21%************14%14%18%20%15%12%13%17%

ab

***************************311*3135Cross-Border Delivery
***************%************1%*%1%*%1%1%1%1%

**************-************--------Other (PLEASE SPECIFY)
**************-%************-%-%-%-%-%-%-%-%

None of these (DO NOT
**************-************-2--***2READ OUT)
**************-%************-%1%-%-%*%*%*%1%

Don't Know (DO NOT READ
**************2************22*222*5OUT)
**************2%************1%1%*%2%1%2%*%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
473947010104338454257277859283441Unweighted total
483594111109227393756136587699407Weighted total

Urgent delivery - on the
same day or a specific

**6510**22********9**146111673time the next day
**18%24%**20%********17%**38%11%14%17%18%

abc

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**17028**59********40**20234146193system)
**47%68%**55%********72%**56%40%54%46%47%

dcdc

Timed delivery (i.e. to
arrive by specific time

**7111**29********14**161271985/day)
**20%28%**26%********24%**44%21%9%19%21%

abcb

**29031**79********39**31416776323Standard delivery
**81%75%**73%********70%**84%70%88%77%79%

bcac

**5310**22********6**74131568International delivery
**15%25%**20%********11%**20%6%17%15%17%

aaacc

**5************-****215Cross-Border Delivery
**1%*%***%********-%**1%*%2%1%1%

**--**-********-**-----Other (PLEASE SPECIFY)
**-%-%**-%********-%**-%-%-%-%-%

None of these (DO NOT
**2-**-********-**-*--2READ OUT)
**1%-%**-%********-%**-%*%-%-%1%

Don't Know (DO NOT READ
**5***2*************2-5OUT)
**1%*%**2%*********%***%*%3%-%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-5529710751134243154813719320441Unweighted total
-292188546114212493712414256407Weighted total

Urgent delivery - on the
same day or a specific

**113913529**43**29**4373time the next day
**39%18%15%12%25%**17%**23%**17%18%

abb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**1798472569**120**71**120193system)
**58%45%56%54%61%**48%**57%**47%47%

Timed delivery (i.e. to
arrive by specific time

**1041201030**51**33**5185/day)
**35%19%23%22%26%**20%**26%**20%21%

b

**28180642789**195**94**202323Standard delivery
**96%83%76%58%78%**78%**76%**79%79%

abbb

**113191715**32**21**3268International delivery
**38%14%11%37%14%**13%**17%**13%17%

abaa

**131****3*****35Cross-Border Delivery
**4%1%1%*%*%**1%***%**1%1%

**-----**-**-**--Other (PLEASE SPECIFY)
**-%-%-%-%-%**-%**-%**-%-%

None of these (DO NOT
**-**--*****-***2READ OUT)
**-%*%*%-%-%***%**-%***%1%

Don't Know (DO NOT READ
**-*--2**2**2**25OUT)
**-%*%-%-%2%**1%**2%**1%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6216280151214298-44127131-3820297441Unweighted total
3164217135141226-29111116-1712574407Weighted total

Urgent delivery - on the
same day or a specific

**2641292640****2426****281473time the next day
**16%19%21%18%18%****21%22%****22%19%18%

abab

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

**79997666103****6075****5751193system)
**48%46%56%47%45%****54%64%****46%68%47%

abb

Timed delivery (i.e. to
arrive by specific time

**3445333344****2634****322485/day)
**21%21%24%23%19%****23%29%****25%32%21%

**137178102109180****9387****10756323Standard delivery
**83%82%76%77%79%****84%75%****86%75%79%

abaa

**2031211429****2230****171268International delivery
**12%14%15%10%13%****20%25%****14%16%17%

abab

**13*13**********1*5Cross-Border Delivery
**1%1%*%1%1%*****%*%****1%*%1%

**-----****--****---Other (PLEASE SPECIFY)
**-%-%-%-%-%****-%-%****-%-%-%

None of these (DO NOT
****-******--******2READ OUT)
***%*%-%*%*%****-%-%*****%*%1%

Don't Know (DO NOT READ
***222*****2*****2*5OUT)
***%1%2%2%*%****2%*%****2%*%1%

aa
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
4384414273754224551021827027359172124441Unweighted total
403407390331385483101682111015785397407Weighted total

Urgent delivery - on the
same day or a specific

7373736571********2544****1352173time the next day

18%18%19%20%18%********15%21%****17%9%22%18%

abcb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

193193186166184********7090****532554193system)

48%47%48%50%48%********41%43%****67%46%56%47%

bb

Timed delivery (i.e. to
arrive by specific time

8285797277********2944****1972585/day)
20%21%20%22%20%********17%21%****25%13%26%21%

bb

321323310264308********145177****554679323Standard delivery
80%79%80%80%80%********86%84%****70%86%82%79%

ccc

6868665962********1534****2191968International delivery

17%17%17%18%16%********9%16%****26%17%19%17%

babc

55535********13*******5Cross-Border Delivery
1%1%1%1%1%********1%1%*****%*%*%1%

-----********--****----Other (PLEASE SPECIFY)
-%-%-%-%-%********-%-%****-%-%-%-%

None of these (DO NOT
22222**************---2READ OUT)

1%1%1%1%1%*********%*%****-%-%-%1%

Don't Know (DO NOT READ
55555*********2****-225OUT)
1%1%1%1%1%*********%1%****-%4%2%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
793134873203813566013360-134426280441Unweighted total
73294417622*873196012312-104394256407Weighted total

Urgent delivery - on the
same day or a specific

951**10****135411**61**35737373time the next day

13%17%**13%****15%17%19%**20%**33%18%28%18%

bcbb

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

27137**35****4214531**145**58190193193system)

38%47%**46%****49%45%51%**46%**56%48%75%47%

bcbc

Timed delivery (i.e. to
arrive by specific time

1160**13****175419**62**35808585/day)
16%20%**17%****20%17%32%**20%**34%20%33%21%

cbbb

52240**51****5326139**249**88323183323Standard delivery
72%82%**66%****61%82%66%**80%**84%82%71%79%

aaa

852**19****234411**47**68665668International delivery

11%18%**25%****27%14%18%**15%**66%17%22%17%

ab

*5********5***5**5545Cross-Border Delivery
*%2%***%*****%1%*%**2%**5%1%2%1%

b

--**-****---**-**----Other (PLEASE SPECIFY)
-%-%**-%****-%-%-%**-%**-%-%-%-%

None of these (DO NOT
2***-****-2***2**-2*2READ OUT)
3%*%**-%****-%1%*%**1%**-%1%*%1%

b

Don't Know (DO NOT READ
23**2****232**5**-*-5OUT)
3%1%**3%****2%1%3%**1%**-%*%-%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1151795411983165513231852563601760441Unweighted total

851484410266140232561612463121975407Weighted total

Urgent delivery - on the
same day or a specific

11264221232643264759**1173time the next day

13%18%10%22%18%23%27%17%16%19%19%**14%18%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

3573235634811012581112155**33193system)
41%49%52%55%51%58%45%49%50%45%49%**44%47%

d

Timed delivery (i.e. to
arrive by specific time

10336261436552414366**1585/day)

12%22%15%25%21%25%23%20%26%18%21%**20%21%

dda

7411834794610423203130193250**56323Standard delivery

87%79%76%77%69%74%99%79%81%79%80%**75%79%

acd

9226191328437323750**1668International delivery
10%15%14%19%19%20%16%15%20%15%16%**22%17%

*1*****3323**25Cross-Border Delivery
*%1%*%*%*%*%*%1%2%1%1%**2%1%

-----------**--Other (PLEASE SPECIFY)
-%-%-%-%-%-%-%-%-%-%-%**-%-%

None of these (DO NOT
*------**22**-2READ OUT)
*%-%-%-%-%-%-%*%*%1%1%**-%1%

Don't Know (DO NOT READ
222222-2*43**-5OUT)
3%1%5%2%3%2%-%1%*%2%1%**-%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
441972920094441Unweighted total
4071062317182407Weighted total

Urgent delivery - on the
same day or a specific

7322**311073time the next day
18%21%**18%12%18%

Tracked service (send /
receive mail for which
you need to be able to
monitor its progress
through the postal

19348**9628193system)

47%46%**56%34%47%

a

Timed delivery (i.e. to
arrive by specific time

8519**361385/day)
21%18%**21%16%21%

32387**13069323Standard delivery
79%82%**76%83%79%

6819**251568International delivery
17%18%**15%18%17%

52***25Cross-Border Delivery

1%2%***%2%1%

--**---Other (PLEASE SPECIFY)
-%-%**-%-%-%

None of these (DO NOT
2-**2-2READ OUT)
1%-%**1%-%1%

Don't Know (DO NOT READ
5***225OUT)

1%*%**1%3%1%
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QV9b3. Which of the following types of services does each of the types of mail you receive fall into?  Parcels and packets
Base: All who regularly receive parcels and packets at their location (QV9a= 3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

Open everything on the
15****11019121**613451473same day it was received
97%****84%83%94%**98%94%84%84%

abaada

Open only the things
that look important on

*****6171****3838the same day
2%****5%7%2%**1%2%7%7%

be

Open only parcels on the
-****25-**--77same day
-%****2%2%-%**-%-%1%1%

Put things I've received
aside until I have time

*****13171****4445to open them
1%****10%7%3%**1%4%8%8%

ece
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

Open everything on the
192425405****6782****39****473same day it was received
91%89%80%84%****87%78%****73%****84%

cfcccf

Open only the things
that look important on

12333****217****4****38the same day
4%7%8%7%****3%16%****8%****7%

begjm

Open only parcels on the
---7****--****-****7same day
-%-%-%1%****-%-%****-%****1%

cfgjklm

Put things I've received
aside until I have time

11440****86****10****45to open them

4%4%11%8%****11%6%****19%****8%

efhjlm
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

Open everything on the
212225404****6871****43****473same day it was received
92%89%76%84%****92%74%****84%****84%

afkfkfafkafk

Open only the things
that look important on

12333****213****4****38the same day
4%7%8%7%****3%13%****8%****7%

eg

Open only parcels on the
---7****--****-****7same day
-%-%-%1%****-%-%****-%****1%

cfghijklm

Put things I've received
aside until I have time

11638****412****4****45to open them

4%4%17%8%****6%13%****8%****8%

hjlmhh
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

Open everything on the
**43653420153319164****14555**48**473same day it was received
**84%92%83%85%83%84%****86%82%**85%**84%

a

Open only the things
that look important on

**31236152311****108**2**38the same day
**6%4%7%8%6%6%****6%12%**4%**7%

Open only parcels on the
**7-7345****2-**-**7same day
**1%-%1%1%1%2%****1%-%**-%**1%

Put things I've received
aside until I have time

**4334393615****114**6**45to open them
**8%5%8%5%9%8%****7%7%**11%**8%
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

Open everything on the
78205189**461************6639410669293473same day it was received
97%88%76%**84%************100%82%93%85%81%84%

abaaiab

Open only the things
that look important on

*1127**38*************38253138the same day
*%5%11%**7%*************%8%2%6%9%7%

cbcbbc

Open only parcels on the
-25**7************-7-257same day
-%1%2%**1%************-%1%-%3%1%1%

Put things I've received
aside until I have time

21429**43*************43553345to open them
3%6%11%**8%*************%9%5%6%9%8%

cbb
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

Open everything on the
**************149************275315113155300165262473same day it was received
**************89%************85%87%92%88%85%87%85%84%

ac

Open only the things
that look important on

**************9************19155919111538the same day
**************6%************6%4%4%5%5%6%5%7%

Open only parcels on the
**************2************24-22-27same day
**************1%************1%1%-%1%1%-%1%1%

Put things I've received
aside until I have time

**************7************28264933142845to open them
**************4%************9%7%4%5%9%7%9%8%

aee
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

Open everything on the
5641740**104********60**346977117473same day it was received
90%83%83%**90%********92%**84%90%85%83%84%

b

Open only the things
that look important on

4346**3********2***36938the same day

7%7%13%**3%********3%***%4%6%6%7%

aacddd

Open only parcels on the
-7-**2********-**---27same day

-%1%-%**2%********-%**-%-%-%2%1%

a

Put things I've received
aside until I have time

2432**7********3**7581345to open them
3%9%4%**6%********5%**16%6%9%9%8%

c
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

Open everything on the
**382379148107**27439116**279473same day it was received
**98%85%95%96%85%**85%95%86%**84%84%

bba

Open only the things
that look important on

**115127**1527**1738the same day
**2%5%1%4%6%**5%5%5%**5%7%

aa

Open only parcels on the
**-2--2**2-2**27same day
**-%1%-%-%2%**1%-%2%**1%1%

Put things I've received
aside until I have time

**-264-9**33-9**3345to open them
**-%9%5%-%7%**10%-%7%**10%8%

cb

Ofcom; Business Postal Tracker April 2018
Table 77  (continuation)                                                                                                                                                                       Page 1135

QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

Open everything on the
**189227127150245****112111****13977473same day it was received
**87%84%89%87%85%****90%91%****86%92%84%

Open only the things
that look important on

**9145915****36****11438the same day
**4%5%4%5%5%****2%5%****7%5%7%

a

Open only parcels on the
**222-2****22****--7same day
**1%1%2%-%1%****2%2%****-%-%1%

b

Put things I've received
aside until I have time

**182791428****72****12245to open them
**8%10%6%8%10%****5%2%****7%3%8%
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

Open everything on the
454349426320426********192223****755298473same day it was received

84%86%84%84%85%********88%85%****92%87%92%84%

bb

Open only the things
that look important on

3826362434********1014****43*38the same day

7%6%7%6%7%********5%5%****5%5%*%7%

aa

Open only parcels on the
44747********22****-227same day

1%1%1%1%1%********1%1%****-%4%2%1%

Put things I've received
aside until I have time

4528393237********1325****22745to open them
8%7%8%8%7%********6%9%****3%4%6%8%
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

Open everything on the
793504483****9337566**369**84428245473same day it was received
78%85%90%92%****91%82%93%**85%**74%84%88%84%

cbcc

Open only the things
that look important on

1226*7****7331**25**11361738the same day

12%6%*%8%****7%7%1%**6%**10%7%6%7%

ab

Open only parcels on the
-7--****-7-**7**4747same day
-%2%-%-%****-%2%-%**2%**4%1%2%1%

b

Put things I've received
aside until I have time

10305-****2414**32**13391245to open them
10%7%10%-%****2%9%6%**7%**12%8%4%8%

a
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

Open everything on the
9215639967013229282206266371**75473same day it was received
86%89%84%90%95%88%85%87%87%82%83%**86%84%

abc

Open only the things
that look important on

7732*7413122633**438the same day

7%4%7%2%*%5%12%4%5%8%7%**4%7%

dad

Open only parcels on the
2-22-2-2347**-7same day

2%-%5%2%-%1%-%1%1%1%2%**-%1%

ccc

Put things I've received
aside until I have time

6122739128172837**845to open them
6%7%5%6%4%6%3%9%7%9%8%**10%8%
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

Open everything on the
473132**19490473same day it was received

84%83%**81%89%84%

abd

Open only the things
that look important on

3810**23138the same day
7%6%**10%1%7%

aa

Open only parcels on the
7-**4-7same day
1%-%**2%-%1%

Put things I've received
aside until I have time

4517**181145to open them
8%10%**8%10%8%

cc
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QNQ3. When you receive post or parcels in the mail, do you normally...
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*a*e*d*c*baSignificance Level: 95%
52212221532104863Unweighted total
*4221381**18990Weighted total

As soon as possible -
********************43likely the following day
********************47%

Within a few days of
********************27receiving them
********************30%

At the end of the week
********************7/within the week
********************8%

********************14At least a week later
********************16%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
36846435155-92363Unweighted total
236807310239-155890Weighted total

As soon as possible -
**************************43likely the following day
**************************47%

Within a few days of
**************************27receiving them
**************************30%

At the end of the week
**************************7/within the week
**************************8%

**************************14At least a week later
**************************16%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
36945433163261763Unweighted total
238777362572831790Weighted total

As soon as possible -
**************************43likely the following day
**************************47%

Within a few days of
**************************27receiving them
**************************30%

At the end of the week
**************************7/within the week
**************************8%

**************************14At least a week later
**************************16%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
45936024392462188-4163Unweighted total
9815862763311122312-8290Weighted total

As soon as possible -
**40**40********************43likely the following day
**49%**47%********************47%

Within a few days of
**23**25********************27receiving them
**28%**29%********************30%

At the end of the week
**7**7********************7/within the week
**9%**8%********************8%

**12**14********************14At least a week later
**15%**16%********************16%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

*c*ba*ji*h*g*f*e*d*c*ba*c*baSignificance Level: 95%
42336261-----2259674963Unweighted total
32761288-----2*887126990Weighted total

As soon as possible -
********40**************40******43likely the following day
********46%**************46%******47%

Within a few days of
********27**************27******27receiving them
********30%**************30%******30%

At the end of the week
********7**************7******7/within the week
********8%**************8%******8%

********14**************14******14At least a week later
********16%**************16%******16%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*b*a*g*f*e*d*c*baf*e*dc*baSignificance Level: 95%
------114---1-33636121540223663Unweighted total
------218---2-3494592054254590Weighted total

As soon as possible -
******************************************43likely the following day
******************************************47%

Within a few days of
******************************************27receiving them
******************************************30%

At the end of the week
******************************************7/within the week
******************************************8%

******************************************14At least a week later
******************************************16%

Ofcom; Business Postal Tracker April 2018
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*b*a*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
5586-9-2445157121563Unweighted total
6848-12-2495277142490Weighted total

As soon as possible -
**38**************************43likely the following day
**46%**************************47%

Within a few days of
**27**************************27receiving them
**32%**************************30%

At the end of the week
**7**************************7/within the week
**8%**************************8%

**12**************************14At least a week later
**14%**************************16%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*b*a*ba*b*a*baSignificance Level: 95%
-135621323821313963Unweighted total
-143521845021825290Weighted total

As soon as possible -
************************43likely the following day
************************47%

Within a few days of
************************27receiving them
************************30%

At the end of the week
************************7/within the week
************************8%

************************14At least a week later
************************16%

Ofcom; Business Postal Tracker April 2018
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*c*ba*c*ba*d*c*b*a*d*c*b*aSignificance Level: 95%
-2433132136-1106-220563Unweighted total
-2943162345-21211-423690Weighted total

As soon as possible -
****************************43likely the following day
****************************47%

Within a few days of
****************************27receiving them
****************************30%

At the end of the week
****************************7/within the week
****************************8%

****************************14At least a week later
****************************16%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*a*b*a*e*d*c*b*aSignificance Level: 95%
6245574355-1-22429--37863Unweighted total
8859826078-2-*2541--78990Weighted total

As soon as possible -
43**41**39**********************43likely the following day
49%**50%**50%**********************47%

Within a few days of
27**24**24**********************27receiving them
30%**30%**31%**********************30%

At the end of the week
4**5**5**********************7/within the week
5%**6%**6%**********************8%

14**12**10**********************14At least a week later

16%**15%**13%**********************16%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*a*b*a*b*ab*a*ba*d*cb*aSignificance Level: 95%
1444563-7565246-20572563Unweighted total
2263574-9815264-29823490Weighted total

As soon as possible -
**************38**********41**43likely the following day
**************47%**********50%**47%

Within a few days of
**************27**********24**27receiving them
**************33%**********30%**30%

At the end of the week
**************7**********5**7/within the week
**************9%**********6%**8%

**************9**********12**14At least a week later
**************11%**********15%**16%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*d*c*b*a*d*c*ba*bac*b*aSignificance Level: 95%
1315794145352241541863Unweighted total
161981131854331597711290Weighted total

As soon as possible -
********************37****43likely the following day
********************49%****47%

Within a few days of
********************27****27receiving them
********************34%****30%

At the end of the week
********************7****7/within the week
********************9%****8%

********************6****14At least a week later
********************8%****16%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
6317-34963Unweighted total
9026-451290Weighted total

As soon as possible -
43********43likely the following day

47%********47%

Within a few days of
27********27receiving them
30%********30%

At the end of the week
7********7/within the week
8%********8%

14********14At least a week later

16%********16%
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QNQ4. You say you don't open everything on the day it was received. When would you normally open these items?
Base: All who don't open everything on the same day (QNQ3=2-4)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

1****3232***13234Always
5%****2%10%8%**5%10%6%6%

b

*****4194**125256Very often

2%****3%8%18%**25%16%10%10%

beaaa

2****24406**23107113Sometimes
14%****18%17%25%**31%21%20%20%

aa

11****48616**14155161Not very often
74%****37%26%25%**20%28%29%29%

abccc

1****51835**13185190Never
6%****39%36%20%**15%23%34%34%

eeebce

N/A / Don't know / Can't
-*****41****910remember
-%*****%2%3%**3%2%2%2%

abe

Ofcom; Business Postal Tracker April 2018
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

*3426*****8****2****34Always
1%11%14%5%*****%8%****4%****6%

gmghjmggg

35345****413****7****56Very often

15%18%9%9%****6%12%****12%****10%

eegjeee

210695****1319****15****113Sometimes
10%38%18%20%****16%18%****28%****20%

bfgjkmmm

1068138****4229****7****161Not very often
47%22%24%28%****54%28%****13%****29%

cfjklcbcefhjklcc

6311170****1436****23****190Never
27%11%35%35%****19%34%****43%****34%

lglgllgllgll

N/A / Don't know / Can't
**-10****4*****-****10remember
*%*%-%2%****5%*%****-%****2%

f
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

*3426*****2****2****34Always
1%11%13%5%*****%2%****4%****6%

fghmfghjmfghjm

34346****410****7****56Very often

13%15%8%10%****6%11%****13%****10%

e

49694****1517****13****113Sometimes
19%38%17%19%****20%18%****25%****20%

afgijkm

10610136****4023****13****161Not very often
42%24%29%28%****54%24%****25%****29%

afjlacefhijkl

6311170****1243****17****190Never
24%12%32%35%****17%45%****33%****34%

glglgllglmgllgl

N/A / Don't know / Can't
**-10****2*****-****10remember
*%*%-%2%****3%*%****-%****2%

kfk
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**3113210239****82**4**34Always
**6%2%6%6%6%5%****5%4%**8%**6%

**56947114514****206**9**56Very often
**11%16%9%6%12%7%****12%8%**16%**10%

bh

**1031499496443****3715**7**113Sometimes
**20%24%20%27%17%22%****22%22%**12%**20%

a

**144121495210963****4220**16**161Not very often
**28%21%29%29%28%32%****25%30%**29%**29%

**173211695713363****5922**20**190Never
**33%36%33%32%35%32%****35%32%**35%**34%

N/A / Don't know / Can't
**10*10*93****23*****10remember
**2%*%2%*%2%1%****1%4%***%**2%

b
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

91113**31************6251931134Always
11%5%5%**6%************9%5%17%4%3%6%

bab

123410**54************114412133156Very often

15%15%4%**10%************16%9%10%16%9%10%

aaaa

135051**113************12101201876113Sometimes
16%22%20%**21%************18%21%17%22%21%20%

168461**161************151452534100161Not very often
19%36%25%**29%************23%30%22%43%28%29%

acac

3248110**180************221583612137190Never

39%21%44%**33%************33%33%32%15%38%34%

bbbb

N/A / Don't know / Can't
*54**10*************92*710remember
1%2%2%**2%************1%2%2%*%2%2%
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************15************2525141728212734Always
**************9%************8%7%11%10%8%11%9%6%

a

**************21************3142162135223056Very often
**************13%************10%12%13%12%10%11%10%10%

a

**************34************72762935813573113Sometimes
**************20%************22%21%24%20%23%18%24%20%

**************53************10810333541116895161Not very often
**************32%************33%29%27%31%31%36%31%29%

bf

**************42************841112947944477190Never
**************25%************26%31%24%27%26%23%25%34%

b

N/A / Don't know / Can't
**************2************43*25*510remember
**************1%************1%1%*%1%1%*%2%2%
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

*334**13********6**2117934Always
*%7%8%**11%********9%**4%15%7%6%6%

bbad

104510**11********7**1278756Very often
17%9%20%**9%********11%**29%9%9%5%10%

aabc

1210210**22********19**9212030113Sometimes

19%20%22%**19%********29%**21%28%22%21%20%

dd

2413819**32********20**13193742161Not very often

38%27%40%**27%********31%**33%24%41%30%29%

c

171734**40********14**5181751190Never
27%35%9%**34%********21%**13%24%19%36%34%

cabcd

N/A / Don't know / Can't
-10*****************2210remember
-%2%1%***%*********%***%*%2%2%2%
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**4256116**28116**2834Always
**11%9%6%2%13%**9%2%12%**8%6%

bb

**52971011**341011**3456Very often
**14%10%7%20%9%**10%24%8%**10%10%

aa

**107025826**78629**78113Sometimes
**26%25%26%16%21%**24%13%22%**24%20%

**1086402331**981935**100161Not very often
**25%31%41%45%25%**30%46%26%**30%29%

bcaa

**96619838**81641**86190Never
**24%24%20%17%31%**25%14%30%**26%34%

b

N/A / Don't know / Can't
***5*-2**5-2**510remember
***%2%*%-%2%**1%-%2%**1%2%
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**1820162127****137****181034Always
**8%7%11%12%9%****10%6%****11%12%6%

**1526162127****1517****201056Very often
**7%10%11%12%9%****12%14%****12%12%10%

**5666243272****2323****2712113Sometimes
**26%25%17%18%25%****19%19%****16%14%20%

**7081445988****3840****6236161Not very often
**32%30%31%34%30%****31%33%****38%44%29%

**5673414171****3333****3515190Never
**26%27%28%24%25%****26%27%****21%18%34%

N/A / Don't know / Can't
**352*5****22******10remember
**1%2%2%*%2%****2%2%*****%*%2%
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

2926302330********1622****771034Always
5%6%6%6%6%********7%8%****9%12%10%6%

dd

5652534553********1227****911656Very often
10%13%10%12%10%********6%10%****11%2%15%10%

bbbb

1138010380103********6057****181521113Sometimes

21%20%20%21%21%********28%21%****22%25%20%20%

ace

154112143111141********7276****292731161Not very often

28%28%28%29%28%********33%29%****36%45%29%29%

deadee

181130169115167********5275****19928190Never
33%32%33%30%33%********24%28%****23%15%26%34%

b

N/A / Don't know / Can't
107979********57*******10remember

2%2%2%2%2%********2%3%*****%1%*%2%

abcd
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

42455****5249**25**9311634Always
4%6%11%5%****4%5%13%**6%**8%6%6%6%

b

443913****18408**42**14514256Very often
4%10%17%14%****18%9%12%**10%**12%10%15%10%

cb

19821215****15979**82**2510452113Sometimes

19%20%24%17%****15%21%13%**19%**23%20%19%20%

231261233****3513416**121**3314474161Not very often
22%31%25%37%****35%29%23%**28%**29%28%27%29%

511281124****2915228**153**2617190190Never
50%31%23%26%****29%33%40%**35%**23%34%32%34%

abcc

N/A / Don't know / Can't
*9--****-9***9**69510remember
*%2%-%-%****-%2%*%**2%**6%2%2%2%

ab
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

1416104817324191427**734Always
13%9%22%4%10%11%9%7%8%4%6%**8%6%

aac

5231171117135272844**956Very often
5%13%3%16%15%11%2%11%12%9%10%**10%10%

bdbdbbb

274514241132676496489**20113Sometimes

25%26%31%22%15%21%17%23%21%20%20%**23%20%

365010292339151086596125**24161Not very often
33%28%21%27%31%26%42%33%27%30%28%**28%29%

c

263910342243107872118154**27190Never
24%23%22%31%29%28%29%24%30%36%34%**31%34%

N/A / Don't know / Can't
*2***2-55510**-10remember
*%1%1%*%*%2%-%1%2%2%2%**-%2%

Ofcom; Business Postal Tracker April 2018
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

349**16834Always
6%6%**7%7%6%

5615**241456Very often
10%10%**10%14%10%

c

11336**3928113Sometimes

20%23%**16%28%20%

b

16138**7227161Not very often
29%24%**30%26%29%

abd

19058**8526190Never
34%37%**35%25%34%

a

N/A / Don't know / Can't
102**5*10remember

2%1%**2%*%2%
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QNQ5. When you receive items of post how often do you reply via post on the same day?
Base: All

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

-****35*****13136am - 8.59am
-%****3%2%2%**5%1%3%3%

10****6712515**392812959am - 11.59am
68%****52%57%67%**65%68%56%56%

aa

4****30605**1312513012pm - 2.59pm
24%****23%28%23%**24%23%25%25%

-****31-**--773pm - 5.59pm

-%****2%*%-%**-%-%1%1%

1****65*****15156pm - 5.59am
6%****5%2%1%**1%1%3%3%

*****19221***16667Don't know
2%****15%10%6%**6%7%13%13%

ebe
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

1*-12****2*****2****136am - 8.59am
4%*%-%3%****3%*%****5%****3%

111921244****3849****25****2959am - 11.59am
58%74%67%54%****53%52%****56%****56%

cefgjej

344119****2525****7****13012pm - 2.59pm
15%15%12%26%****35%27%****15%****25%

klcklmkcklm

1-24****--****2****73pm - 5.59pm
4%-%6%1%****-%-%****5%****1%

jfjj

*1113****-6****-****156pm - 5.59am

1%4%3%3%****-%7%****-%****3%

42458****614****9****67Don't know
18%7%12%13%****9%15%****19%****13%
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

1*-12****2-**********136am - 8.59am
4%*%-%3%****3%-%**********3%

111721246****3243**********2959am - 11.59am
52%72%63%55%****46%53%**********56%

efgijmeeegiegi

544117****2824**********13012pm - 2.59pm
24%16%12%26%****39%29%**********25%

kcjklkckl

1-24****--**********73pm - 5.59pm
4%-%5%1%****-%-%**********1%

jj

*1113****-6**********156pm - 5.59am

*%4%3%3%****-%8%**********3%

g

42656****88**********67Don't know

16%7%17%13%****12%10%**********13%

ahl
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

**123106710****1***3**136am - 8.59am
**3%6%2%4%2%5%****1%*%**5%**3%

ee

**2653026610319299****9741**23**2959am - 11.59am
**55%61%56%60%54%52%****63%63%**45%**56%

bhb

**11912118458442****3617**16**13012pm - 2.59pm
**25%25%25%26%24%22%****24%27%**31%**25%

**616341****14**-**73pm - 5.59pm
**1%2%1%2%1%*%****1%7%**-%**1%

beh

**14-15694****32**2**156pm - 5.59am
**3%-%3%3%2%2%****2%3%**4%**3%

**6536495835****15***8**67Don't know
**13%7%13%5%16%18%****10%*%**14%**13%

bdeddd
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

373**13************310526136am - 8.59am
4%3%1%**3%************4%2%5%3%2%3%

41115140**289************3425566371882959am - 11.59am
57%55%56%**56%************58%56%62%49%55%56%

224860**124************1610827228013012pm - 2.59pm
31%23%24%**24%************28%24%26%30%24%25%

-25**7************-71-673pm - 5.59pm
-%1%2%**1%************-%2%1%-%2%1%

384**15************3121311156pm - 5.59am
4%4%2%**3%************5%3%1%4%3%3%

32935**67************3646104867Don't know

4%14%14%**13%************5%14%6%14%14%13%

ccbbcc
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

***************************586*8*8136am - 8.59am
***************%************2%2%5%*%2%*%3%3%

abbdbbd

**************93************17818667981891091652959am - 11.59am
**************62%************59%55%58%62%57%62%56%56%

a

**************39************6998244281457013012pm - 2.59pm
**************26%************23%29%21%27%24%26%24%25%

be

**************1************53115-573pm - 5.59pm
**************1%************2%1%1%1%2%-%2%1%

bb

**************7************1010371188156pm - 5.59am
**************5%************3%3%3%5%3%4%3%3%

**************9************373515939143967Don't know
**************6%************12%10%13%6%12%8%13%13%

bddbd
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

**13***************32*3136am - 8.59am
**3%*%***%*********%**7%3%*%2%3%

b

**27926**66********39**225142702959am - 11.59am
**56%64%**62%********64%**59%70%50%53%56%

ab

**12310**27********16**710352613012pm - 2.59pm
**25%25%**26%********27%**20%14%41%20%25%

acd

**61**-********1**---573pm - 5.59pm
**1%2%**-%********1%**-%-%-%4%1%

b

**153**4********3***235156pm - 5.59am
**3%7%**4%********5%***%3%4%4%3%

cd

**651**8********2**5842267Don't know
**13%2%**8%********3%**14%11%5%17%13%

bb
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

**-8-*****8*****8136am - 8.59am
**-%3%-%***%**2%***%**2%3%

**2015250**75**184**80**1892959am - 11.59am
**58%57%54%**60%**57%**60%**57%56%

**76122**33**76**38**7913012pm - 2.59pm
**21%23%24%**26%**24%**28%**24%25%

**-32**1**5**-**573pm - 5.59pm
**-%1%2%**1%**2%**-%**2%1%

a

**385**7**11**7**11156pm - 5.59am
**9%3%6%**6%**3%**6%**3%3%

b

**43712**9**39**9**3967Don't know
**13%14%13%**7%**12%**7%**12%13%
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

**26**8************136am - 8.59am
**1%2%*%*%3%*****%*%*****%*%3%

b

**12915386106162****6457****87402959am - 11.59am
**59%57%60%61%56%****56%53%****58%57%56%

**4666394568****3337****411913012pm - 2.59pm
**21%25%27%26%23%****29%34%****27%28%25%

**-51-5****11****--73pm - 5.59pm
**-%2%1%-%2%****1%1%****-%-%1%

bb

**78788****77****87156pm - 5.59am
**3%3%5%4%3%****7%7%****5%9%3%

**323191439****96****14467Don't know
**15%12%6%8%13%****8%5%****10%6%13%

c
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

11311811********26*******136am - 8.59am
2%1%2%2%2%********1%2%*****%*%*%3%

283212260180257********123151****4536602959am - 11.59am

56%56%55%51%54%********57%57%****60%67%59%56%

1239112196121********5566****16112513012pm - 2.59pm
24%24%25%27%26%********25%25%****21%20%24%25%

73747********-4****1-173pm - 5.59pm

1%1%1%1%1%********-%2%****1%-%1%1%

bab

1515151315********58****7*7156pm - 5.59am

3%4%3%4%3%********2%3%****10%*%7%3%

bbb

6755625062********3229****67967Don't know
13%14%13%14%13%********15%11%****8%13%9%13%
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

*1032****213***11***9*136am - 8.59am
*%3%6%3%****3%3%*%**2%***%2%*%3%

ca

632122141****4626531**258**532611442959am - 11.59am
66%55%46%63%****64%58%43%**60%**56%55%57%56%

aba

18991414****1610426**103**211236713012pm - 2.59pm

18%26%30%22%****23%23%36%**24%**23%26%26%25%

b

25-1****161**5**17173pm - 5.59pm

2%1%-%1%****1%1%1%**1%**1%1%*%1%

2102*****-123**10**61513156pm - 5.59am
2%3%5%*%****-%3%4%**2%**7%3%5%3%

115166****65611**47**13602967Don't know

11%13%13%10%****9%12%15%**11%**14%13%12%13%
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

23****386713**-136am - 8.59am
2%2%*%*%*%*%12%3%3%2%3%**-%3%

acd

591023265368810172127168237**452959am - 11.59am
60%60%77%62%59%62%43%56%57%55%55%**65%56%

cdb

174043017395745278110**1413012pm - 2.59pm

17%23%10%28%28%28%23%24%23%26%25%**20%25%

bbd

-3-----3166**173pm - 5.59pm

-%2%-%-%-%-%-%1%*%2%1%**1%1%

5815351117815**-156pm - 5.59am
5%4%2%5%5%4%4%3%3%2%3%**-%3%

16165659439303753**967Don't know

16%9%11%5%8%6%18%13%14%12%12%**13%13%

acc
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

13-***8136am - 8.59am
3%-%***%8%3%

bdbd

29584**131512959am - 11.59am
56%55%**59%56%56%

13048**432513012pm - 2.59pm

25%31%**20%27%25%

b

73**3173pm - 5.59pm
1%2%**1%1%1%

155**5*156pm - 5.59am
3%3%**2%*%3%

abd

6714**38767Don't know
13%9%**17%8%13%

acd
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QRM1. At what time do you usually receive your Royal Mail delivery at your premises?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

-****-1****-11Very Dissatisfied
-%****-%*%*%**1%-%*%*%

*****281****1616Fairly Dissatisfied
*%****2%3%3%**2%3%3%3%

Neither Satisfied Nor
3****24322**117375Dissatisfied

21%****19%14%9%**14%6%14%14%

b

2****50777**24176183Fairly Satisfied
13%****39%35%33%**36%33%35%35%

ee

10****5310112**28238250Very Satisfied

66%****41%46%55%**46%58%47%47%

aba

Don't Know (DO NOT READ
-****---**--22OUT)
-%****-%-%-%**-%-%*%*%

12****10317919**412414433NET: Satisfied
78%****80%82%88%**83%91%82%82%

a

*****281****1717NET: Dissatisfied
*%****2%4%3%**4%3%3%3%
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

--1*****--*********1Very Dissatisfied
-%-%3%*%****-%-%*****%*****%

j

-3-14****2*****2****16Fairly Dissatisfied

-%11%-%3%****3%*%****5%****3%

fjkmfkm

Neither Satisfied Nor
12567****610****15****75Dissatisfied

5%7%17%15%****9%11%****32%****14%

mefgjlm

4610163****2538****11****183Fairly Satisfied
21%24%33%36%****35%40%****25%****35%

mlmm

151514206****3846****15****250Very Satisfied
74%59%47%46%****53%49%****33%****47%

cefghjkcec

Don't Know (DO NOT READ
---2****--****2****2OUT)
-%-%-%*%****-%-%****5%*****%

j

192124369****6384****26****433NET: Satisfied
95%82%80%82%****88%89%****58%****82%

cejklccccccc

-3114****2*****2****17NET: Dissatisfied
-%11%3%3%****3%*%****5%****3%

fjmfm
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

--1*****--**********1Very Dissatisfied
-%-%3%*%****-%-%***********%

j

-3-14****2***********16Fairly Dissatisfied

-%11%-%3%****3%*%**********3%

afhjkmfkmfk

Neither Satisfied Nor
31763****610**********75Dissatisfied

14%5%23%14%****9%13%**********14%

gllllaefgjl

4610163****3234**********183Fairly Satisfied
19%25%31%36%****46%42%**********35%

mlmlmcklmm

151414207****2934**********250Very Satisfied
67%59%44%46%****42%42%**********47%

cefgijkce

Don't Know (DO NOT READ
---2****-2**********2OUT)
-%-%-%*%****-%3%***********%

192024370****6268**********433NET: Satisfied
86%84%75%82%****88%84%**********82%

ccccccik

-3114****2***********17NET: Dissatisfied

-%11%3%3%****3%*%**********3%

afhjmfmf
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

***-11******--**-**1Very Dissatisfied
***%-%*%1%*%*%****-%-%**-%***%

**15313*162****72**5**16Fairly Dissatisfied
**3%6%3%*%5%1%****5%4%**9%**3%

bhh

Neither Satisfied Nor
**73966215333****1311**5**75Dissatisfied
**15%18%14%12%15%17%****9%17%**11%**14%

e

**168141695812561****6325**13**183Fairly Satisfied
**35%29%35%34%35%32%****41%39%**25%**35%

b

**224232279115993****6926**29**250Very Satisfied
**46%46%48%53%45%49%****45%41%**56%**47%

Don't Know (DO NOT READ
**2-2-22****--**-**2OUT)
***%-%*%-%1%1%****-%-%**-%***%

**39237396150284154****13251**42**433NET: Satisfied
**81%76%83%87%80%81%****87%80%**81%**82%

a

**153141162****72**5**17NET: Dissatisfied
**3%6%3%1%5%1%****5%4%**9%**3%

bhh
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

-1-**1************-11*-1Very Dissatisfied
-%*%-%***%************-%*%1%*%-%*%

7*8**14************5971816Fairly Dissatisfied
11%*%3%**3%************9%2%7%1%2%3%

abbaia

Neither Satisfied Nor
93333**72************66610134975Dissatisfied

13%16%13%**14%************11%14%9%18%15%14%

218082**180************181624529106183Fairly Satisfied
29%38%33%**35%************30%36%43%39%31%35%

a

3494123**246************302164231174250Very Satisfied

48%45%50%**48%************51%47%40%42%51%47%

c

Don't Know (DO NOT READ
--2**2************-2--22OUT)
-%-%1%***%************-%*%-%-%1%*%

55174205**426************483798860281433NET: Satisfied
77%83%83%**83%************81%83%83%81%83%82%

718**15************51081817NET: Dissatisfied
11%1%3%**3%************9%2%8%1%2%3%

abaiab
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

**************1************1-*11*11Very Dissatisfied
**************1%*************%-%*%1%*%*%*%*%

**************5************812571051016Fairly Dissatisfied
**************3%************3%3%4%5%3%3%3%3%

Neither Satisfied Nor
**************14************4549171451284575Dissatisfied
**************9%************15%14%15%9%15%16%15%14%

ddd

**************59************9912729621116596183Fairly Satisfied
**************39%************33%37%25%39%33%37%33%35%

eeee

**************71************151153657315979142250Very Satisfied
**************47%************50%45%56%47%48%45%48%47%

bf

Don't Know (DO NOT READ
**************-************-------2OUT)
**************-%************-%-%-%-%-%-%-%*%

**************130************25028093135271144238433NET: Satisfied
**************87%************82%82%81%86%81%82%81%82%

**************6************912581151117NET: Dissatisfied
**************4%************3%3%4%5%3%3%4%3%

Ofcom; Business Postal Tracker April 2018
Table 81  (continuation)                                                                                                                                                                       Page 1185

QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

**11**-********1***--11Very Dissatisfied
***%2%**-%********1%***%-%-%1%*%

**14-**7********-****1916Fairly Dissatisfied
**3%-%**7%********-%***%1%1%7%3%

cabcbcd

Neither Satisfied Nor
**732**12********4**613161575Dissatisfied
**15%6%**11%********7%**17%18%19%11%14%

**17112**45********22**11233840183Fairly Satisfied
**34%30%**43%********36%**30%31%45%30%35%

dddacd

**24026**42********34**20372968250Very Satisfied
**48%62%**39%********56%**52%51%35%51%47%

acbbb

Don't Know (DO NOT READ
**2-**-********-**----2OUT)
***%-%**-%********-%**-%-%-%-%*%

**41138**87********56**316067108433NET: Satisfied
**82%92%**82%********92%**82%81%80%81%82%

ddd

**151**7********1****11017NET: Dissatisfied
**3%2%**7%********1%**1%1%1%7%3%

abcbcd
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

**111**1**1**1**11Very Dissatisfied
**3%*%1%**1%***%**1%***%*%

**484**7**10**7**1016Fairly Dissatisfied
**13%3%5%**6%**3%**6%**3%3%

b

Neither Satisfied Nor
**24210**11**47**14**5175Dissatisfied
**7%16%11%**9%**14%**10%**16%14%

**99028**49**111**53**111183Fairly Satisfied
**25%33%30%**39%**34%**40%**34%35%

**1812748**57**155**59**157250Very Satisfied
**53%47%53%**45%**48%**44%**48%47%

Don't Know (DO NOT READ
**---**-**-**-**-2OUT)
**-%-%-%**-%**-%**-%**-%*%

**2721776**106**266**112**269433NET: Satisfied
**78%81%84%**84%**82%**83%**81%82%

a

**595**8**11**8**1117NET: Dissatisfied
**15%3%5%**7%**3%**6%**3%3%

ab
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

***11*1****11*****-1Very Dissatisfied
***%*%1%*%*%****1%1%*****%-%*%

**677510****73****5-16Fairly Dissatisfied
**3%3%5%3%3%****7%3%****3%-%3%

ab

Neither Satisfied Nor
**3141142845****1011****251375Dissatisfied
**14%15%10%16%16%****9%10%****17%19%14%

c

**8187516496****4846****5728183Fairly Satisfied
**37%32%35%37%33%****42%42%****38%40%35%

ab

**991357077138****4748****6329250Very Satisfied
**46%50%49%44%47%****42%44%****42%42%47%

c

Don't Know (DO NOT READ
**-----****--****--2OUT)
**-%-%-%-%-%****-%-%****-%-%*%

**180222121141234****9594****12057433NET: Satisfied
**83%82%84%81%81%****84%87%****80%81%82%

**688511****84****5-17NET: Dissatisfied
**3%3%6%3%4%****7%4%****3%-%3%

ab
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

11111*********1****1-11Very Dissatisfied
*%*%*%*%*%*********%*%****1%-%1%*%

ab

1611161316********68****23316Fairly Dissatisfied
3%3%3%4%3%********3%3%****3%6%3%3%

Neither Satisfied Nor
7555694669********3137****851175Dissatisfied

15%14%15%13%15%********14%14%****11%10%11%14%

181132165127165********8787****282041183Fairly Satisfied
36%35%35%36%35%********40%33%****37%37%40%35%

abc

231180223166221********93131****362547250Very Satisfied
46%47%47%47%47%********43%50%****48%47%45%47%

ddd

Don't Know (DO NOT READ
2----********--****---2OUT)
*%-%-%-%-%********-%-%****-%-%-%*%

412312389293387********180218****654588433NET: Satisfied

81%82%82%83%82%********83%83%****85%85%85%82%

1712171417********69****33417NET: Dissatisfied
3%3%4%4%4%********3%3%****4%6%4%3%
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

-1--****--1**-**1111Very Dissatisfied
-%*%-%-%****-%-%1%**-%**1%*%*%*%

b

8352****298**-***16416Fairly Dissatisfied
9%1%10%4%****3%2%11%**-%***%3%2%3%

bbb

Neither Satisfied Nor
8521513****125322**-**15653875Dissatisfied
8%14%33%19%****17%12%31%**-%**15%14%15%14%

bcb

341321724****2615826**183**4117190183Fairly Satisfied
36%34%38%37%****36%35%36%**42%**44%36%35%35%

46196826****3123515**250**37222120250Very Satisfied
48%51%18%40%****43%52%21%**58%**40%47%48%47%

aaa

Don't Know (DO NOT READ
-2--****-2-**-**---2OUT)
-%1%-%-%****-%*%-%**-%**-%-%-%*%

803282550****5739341**433**79392210433NET: Satisfied
83%85%57%77%****79%86%57%**100%**83%83%83%82%

aaa

8452****298**-**117517NET: Dissatisfied

9%1%10%4%****3%2%12%**-%**1%4%2%3%

bbb
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

-1111111*11**-1Very Dissatisfied
-%1%2%1%1%1%4%*%*%*%*%**-%*%

a

342347*86107**716Fairly Dissatisfied
3%3%5%3%7%5%*%3%3%3%2%**10%3%

ac

Neither Satisfied Nor
1323591112747274855**2075Dissatisfied
13%13%13%9%17%8%31%15%12%16%13%**28%14%

caccc

324913391654310575109152**18183Fairly Satisfied
32%28%31%37%26%38%14%34%33%36%35%**26%35%

bb

51942154306812146116134218**25250Very Satisfied

51%55%49%51%48%48%51%48%52%44%50%**36%47%

Don't Know (DO NOT READ
---------22**-2OUT)
-%-%-%-%-%-%-%-%-%1%*%**-%*%

8314334934612215251191242370**43433NET: Satisfied
83%83%80%88%74%86%65%82%85%80%85%**62%82%

bdba

353458196118**717NET: Dissatisfied

3%3%8%4%8%6%4%3%3%4%2%**10%3%

ac
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

1-**1-1Very Dissatisfied
*%-%***%-%*%

165**6316Fairly Dissatisfied
3%3%**3%3%3%

Neither Satisfied Nor
7517**40875Dissatisfied

14%11%**18%9%14%

aa

18355**7535183Fairly Satisfied
35%36%**34%38%35%

25075**9946250Very Satisfied
47%49%**45%50%47%

Don't Know (DO NOT READ
22**--2OUT)
*%1%**-%-%*%

433130**17481433NET: Satisfied
82%84%**79%88%82%

b

175**7317NET: Dissatisfied
3%3%**3%3%3%
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QRM2. Thinking generally about the service your organisation receives as a whole, how satisfied are you with the overall quality of the services you receive from Royal Mail as a recipient and sender?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

*****-7*****99Very Dissatisfied
1%****-%3%2%**4%1%2%2%

1****1121****2626Fairly Dissatisfied
8%****8%1%4%**7%2%5%5%

aa

Neither Satisfied Nor
5****18343**127477Dissatisfied

35%****14%16%15%**12%13%15%15%

ababce

1****60876**24197204Fairly Satisfied
8%****46%40%30%**41%29%39%39%

eedddbde

7****398510**27195206Very Satisfied
48%****30%39%48%**35%53%39%39%

baac

Don't Know (DO NOT READ
-****23*****56OUT)
-%****2%1%2%**1%1%1%1%

a

8****9917217**411393410NET: Satisfied
56%****77%79%78%**76%82%78%78%

eeddd

1****1191**1*3435NET: Dissatisfied

9%****8%4%6%**11%4%7%7%

b
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

-117****-2*********9Very Dissatisfied
-%4%3%2%****-%2%*****%****2%

*2322****44****4****26Fairly Dissatisfied
*%7%9%5%****6%4%****9%****5%

mm

Neither Satisfied Nor
23568****1015****9****77Dissatisfied

10%11%15%15%****15%16%****20%****15%

578184****2942****13****204Fairly Satisfied
25%27%27%41%****41%44%****29%****39%

klmklm

121314167****2730****19****206Very Satisfied

61%51%46%37%****38%31%****42%****39%

efgjfj

Don't Know (DO NOT READ
1-*5****-2*********6OUT)
4%-%*%1%****-%2%*****%****1%

172022350****5772****32****410NET: Satisfied
86%78%73%78%****80%76%****71%****78%

*3329****46****4****35NET: Dissatisfied
*%11%11%6%****6%7%****9%****7%

mmm
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

-117****-2**********9Very Dissatisfied
-%4%3%2%****-%3%**********2%

22320****44**********26Fairly Dissatisfied
10%8%8%4%****6%5%**********5%

aehj

Neither Satisfied Nor
23568****1519**********77Dissatisfied
9%12%14%15%****22%23%**********15%

m

5610182****2528**********204Fairly Satisfied
23%25%32%41%****36%34%**********39%

lmmfhklmlmlm

121214167****2526**********206Very Satisfied
55%51%43%37%****36%32%**********39%

cfijfiji

Don't Know (DO NOT READ
1-*5****-2**********6OUT)
4%-%*%1%****-%3%**********1%

171824350****5054**********410NET: Satisfied

77%76%75%78%****72%67%**********78%

ffgikf

23327****46**********35NET: Dissatisfied
10%12%11%6%****6%8%**********7%

aaaej
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

**818181****13**2**9Very Dissatisfied
**2%2%2%1%2%1%****1%4%**5%**2%

ehhh

**26*269179****43**5**26Fairly Dissatisfied
**5%*%6%5%5%5%****3%5%**10%**5%

be

Neither Satisfied Nor
**681166304727****1812**8**77Dissatisfied
**14%23%14%18%13%14%****12%19%**15%**15%

a

**183221826513975****6924**9**204Fairly Satisfied
**38%46%38%38%39%39%****45%38%**18%**39%

bbbb

**191141926514076****5822**27**206Very Satisfied
**40%29%40%38%39%40%****38%34%**52%**39%

gdg

Don't Know (DO NOT READ
**6*5153****2***-**6OUT)
**1%*%1%1%1%2%****2%*%**-%**1%

**37436373131279151****12746**36**410NET: Satisfied
**78%74%78%76%79%79%****83%72%**70%**78%

bg

**34134102510****56**8**35NET: Dissatisfied
**7%2%7%6%7%5%****3%9%**15%**7%

eeh
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

225**9************272259Very Dissatisfied
3%1%2%**2%************4%1%2%3%1%2%

11510**26************125*101626Fairly Dissatisfied
2%7%4%**5%************2%6%*%14%5%5%

cacc

Neither Satisfied Nor
93731**74************6681865377Dissatisfied

13%18%12%**14%************10%15%17%8%16%15%

3070103**199************251734326134204Fairly Satisfied
43%34%42%**39%************43%38%41%35%39%39%

288197**202************241784330129206Very Satisfied
39%39%39%**39%************41%39%40%40%38%39%

Don't Know (DO NOT READ
*32**6*************5-*36OUT)
*%2%1%**1%*************%1%-%*%1%1%

58151200**401************493518656263410NET: Satisfied
82%72%81%**78%************84%77%81%75%77%78%

b

41715**35************4322132035NET: Dissatisfied

5%8%6%**7%************6%7%2%17%6%7%

ac
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

**************2************26*222*9Very Dissatisfied
**************1%************1%2%*%1%1%1%*%2%

aa

**************7************20236721132126Fairly Dissatisfied
**************5%************7%7%5%4%6%7%7%5%

Neither Satisfied Nor
**************19************5150222061345277Dissatisfied
**************13%************17%15%19%13%18%19%18%15%

**************61************116137366612764109204Fairly Satisfied
**************41%************38%40%32%42%38%36%37%39%

a

**************60************113123506311864109206Very Satisfied
**************40%************37%36%44%40%36%36%37%39%

b

Don't Know (DO NOT READ
***************************12-*3*36OUT)
***************%*************%1%-%*%1%*%1%1%

**************121************22926087129245127217410NET: Satisfied
**************81%************75%76%75%82%74%72%74%78%

abc

**************9************22296924152235NET: Dissatisfied
**************6%************7%8%5%6%7%9%7%7%

Ofcom; Business Postal Tracker April 2018
Table 82  (continuation)                                                                                                                                                                       Page 1198

Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

**9-**2********-**2*--9Very Dissatisfied
**2%-%**2%********-%**6%*%-%-%2%

acabc

**242**4********2**446626Fairly Dissatisfied
**5%6%**4%********4%**12%6%8%5%5%

Neither Satisfied Nor
**764**15********5**116133177Dissatisfied
**15%11%**14%********8%**2%22%15%23%15%

ddd

**19517**46********22**13274343204Fairly Satisfied
**39%42%**44%********35%**36%37%51%33%39%

ad

**19117**38********32**17262150206Very Satisfied
**38%42%**36%********53%**44%35%25%38%39%

bcb

Don't Know (DO NOT READ
**5***-********-**--126OUT)
**1%*%**-%********-%**-%-%1%2%1%

**38635**84********54**30536493410NET: Satisfied
**77%83%**79%********88%**80%72%76%70%78%

d

**332**7********2**746635NET: Dissatisfied
**7%6%**6%********4%**18%6%8%5%7%

abc
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

**-*-**2**2**2**29Very Dissatisfied
**-%*%-%**2%**1%**2%**1%2%

**61911**7**21**7**2126Fairly Dissatisfied
**19%7%12%**5%**7%**5%**6%5%

b

Neither Satisfied Nor
**45212**14**56**19**6177Dissatisfied
**13%19%13%**12%**17%**14%**18%15%

**109731**54**127**59**127204Fairly Satisfied
**29%36%35%**43%**39%**44%**38%39%

**139635**47**114**47**116206Very Satisfied
**39%36%39%**38%**35%**35%**35%39%

a

Don't Know (DO NOT READ
***32**-**3**-**36OUT)
***%1%2%**-%**1%**-%**1%1%

**2319367**102**241**106**243410NET: Satisfied
**68%72%73%**81%**74%**79%**73%78%

a

**62011**9**24**9**2435NET: Dissatisfied
**19%7%12%**7%**7%**7%**7%7%

b
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

**2222*****2-****229Very Dissatisfied
**1%1%2%1%*%****2%-%****1%3%2%

a

**161971321****74****13926Fairly Dissatisfied
**7%7%5%7%7%****6%4%****9%12%5%

Neither Satisfied Nor
**4351193452****1914****341377Dissatisfied
**20%19%13%20%18%****16%13%****23%18%15%

ab

**751025964109****4847****4827204Fairly Satisfied
**35%38%41%37%38%****43%43%****32%38%39%

cc

**78955760104****3843****5220206Very Satisfied
**36%35%40%35%36%****33%39%****35%28%39%

Don't Know (DO NOT READ
**3***3************6OUT)
**1%*%*%*%1%*****%*%*****%*%1%

a

**153197116124213****8689****10047410NET: Satisfied
**70%73%81%71%73%****76%83%****67%66%78%

bcc

**182291522****94****151135NET: Dissatisfied
**9%8%6%9%7%****8%4%****10%15%7%
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

95959********24****--29Very Dissatisfied
2%1%2%2%2%********1%2%****-%-%2%2%

2619262226********1217****72726Fairly Dissatisfied

5%5%5%6%5%********6%6%****9%5%7%5%

Neither Satisfied Nor
7756745874********4849****9141777Dissatisfied
15%15%16%16%16%********22%19%****11%25%17%15%

c

196151186129186********8999****311940204Fairly Satisfied
39%40%39%37%39%********41%37%****41%36%39%39%

193145175134172********6494****291837206Very Satisfied
38%38%37%38%36%********29%36%****38%34%36%39%

Don't Know (DO NOT READ
63535********3******-*6OUT)

1%1%1%1%1%********1%*%*****%-%*%1%

388296361263359********153193****603877410NET: Satisfied
77%78%76%75%76%********70%73%****80%70%75%78%

3524352835********1422****72935NET: Dissatisfied

7%6%7%8%7%********7%8%****9%5%9%7%
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

*62-****-63**2***949Very Dissatisfied
*%2%5%-%****-%1%4%***%***%2%2%2%

c

71374****4207**9**7261526Fairly Dissatisfied
8%3%15%7%****6%4%9%**2%**8%5%6%5%

b

Neither Satisfied Nor
1752815****156215**44**20724677Dissatisfied
18%13%17%23%****21%14%21%**10%**21%15%18%15%

391501520****2517529**176**3218694204Fairly Satisfied

41%39%34%32%****35%38%41%**41%**33%39%37%39%

301631325****2718817**197**3517794206Very Satisfied
31%42%29%38%****38%41%24%**45%**37%37%37%39%

ca

Don't Know (DO NOT READ
23-*****-5***5***5*6OUT)
2%1%-%*%****-%1%*%**1%***%1%*%1%

693132845****5236347**373**67363188410NET: Satisfied

72%81%63%70%****73%80%65%**86%**70%76%74%78%

aca

71994****42610**11**8351935NET: Dissatisfied
8%5%20%7%****6%6%14%**3%**8%7%8%7%

bcb
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

**--22-2189**-9Very Dissatisfied
*%*%-%-%4%2%-%1%*%3%2%**-%2%

ab

613*555*1952222**226Fairly Dissatisfied
6%8%*%4%8%3%*%6%2%7%5%**3%5%

b

Neither Satisfied Nor
17289167191058334462**1477Dissatisfied
17%16%20%15%11%13%45%19%15%15%14%**20%15%

acd

376418412861511493111160**27204Fairly Satisfied
37%37%43%38%45%43%23%37%41%37%37%**39%39%

bb

376615452056711089117177**26206Very Satisfied

37%38%36%42%33%39%31%36%40%38%41%**37%39%

Don't Know (DO NOT READ
2*-****3325***6OUT)
2%*%-%*%*%*%*%1%2%1%1%***%1%

7413033854811712224182228337**53410NET: Satisfied
75%76%79%81%78%82%54%73%81%75%77%**76%78%

babb

613*577*2163031**235NET: Dissatisfied

6%8%*%4%11%5%*%7%3%10%7%**3%7%

bb
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

9***639Very Dissatisfied
2%*%**3%3%2%

d

2614**8*26Fairly Dissatisfied
5%9%**4%*%5%

abab

Neither Satisfied Nor
7714**351977Dissatisfied
15%9%**16%21%15%

d

20470**8922204Fairly Satisfied
39%45%**40%23%39%

aa

20655**8146206Very Satisfied
39%36%**36%50%39%

bd

Don't Know (DO NOT READ
61**226OUT)
1%1%**1%2%1%

410125**17068410NET: Satisfied
78%81%**77%73%78%

3514**14335NET: Dissatisfied
7%9%**6%3%7%

a
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Delivery time (when you receive your mail delivery) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

*****-5*****66Very Dissatisfied
1%****-%2%1%**5%*%1%1%

ab

3****49*****1920Fairly Dissatisfied

19%****3%4%2%**4%2%4%4%

ab

Neither Satisfied Nor
*****14252***16466Dissatisfied

1%****11%12%9%**9%6%13%13%

eebeb

7****57927**24202209Fairly Satisfied
45%****44%42%33%**40%34%40%40%

dd

5****548411**28210222Very Satisfied
34%****42%38%53%**43%57%42%42%

aa

Don't Know (DO NOT READ
-****-2***--44OUT)
-%****-%1%1%**-%-%1%1%

abe

12****11117719**412412431NET: Satisfied
79%****86%81%86%**82%92%82%82%

dad

3****4141****2526NET: Dissatisfied
20%****3%7%4%**9%2%5%5%

abb
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

-2-5*****-****2****6Very Dissatisfied
-%7%-%1%*****%-%****5%****1%

fjkj

-*316****24****2****20Fairly Dissatisfied

-%*%11%4%****3%4%****5%****4%

ejlm

Neither Satisfied Nor
11262****611****11****66Dissatisfied

5%4%6%14%****9%11%****24%****13%

llmgklm

499187****3538****11****209Fairly Satisfied
21%38%28%41%****50%40%****24%****40%

ckmmckmmm

151317177****2842****17****222Very Satisfied
74%51%55%39%****39%44%****38%****42%

cefghjklj

Don't Know (DO NOT READ
---4****--****2****4OUT)
-%-%-%1%****-%-%****5%****1%

j

192225364****6380****28****431NET: Satisfied
95%89%82%81%****88%85%****62%****82%

cejkccccccc

-2321****24****4****26NET: Dissatisfied
-%7%11%5%****3%4%****10%****5%

mejmem
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

-2-5*****-**********6Very Dissatisfied
-%7%-%1%*****%-%**********1%

fjkmj

-*316****24**********20Fairly Dissatisfied

-%1%11%4%****3%5%**********4%

jlm

Neither Satisfied Nor
11262****910**********66Dissatisfied

4%4%6%14%****12%13%**********13%

lklmklm

699185****3432**********209Fairly Satisfied
29%36%26%41%****48%40%**********40%

kckmckm

151219176****2532**********222Very Satisfied
67%51%57%39%****36%40%**********42%

acefgijiacfgiji

Don't Know (DO NOT READ
---4****-2**********4OUT)
-%-%-%1%****-%3%**********1%

212127361****5964**********431NET: Satisfied
96%88%84%81%****85%79%**********82%

cfijkcicccccc

-2321****24**********26NET: Dissatisfied

-%8%11%5%****3%5%**********5%

mjmmm
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

**515*6*****2***2**6Very Dissatisfied
**1%2%1%*%2%*%****1%*%**4%**1%

hh

**181198118****33**2**20Fairly Dissatisfied
**4%2%4%5%3%4%****2%4%**5%**4%

Neither Satisfied Nor
**601056174932****1310**7**66Dissatisfied
**12%21%12%10%14%17%****8%15%**14%**13%

ae

**188221877713272****6826**13**209Fairly Satisfied
**39%44%39%45%37%37%****45%40%**25%**40%

bb

**207152076915377****6526**27**222Very Satisfied
**43%31%43%40%43%41%****42%41%**52%**42%

b

Don't Know (DO NOT READ
**4*4-42****2-**-**4OUT)
**1%*%1%-%1%1%****2%-%**-%**1%

**39437394146285149****13352**40**431NET: Satisfied
**82%75%82%85%80%78%****87%81%**77%**82%

h

**232248188****53**5**26NET: Dissatisfied
**5%4%5%5%5%4%****3%4%**9%**5%

e
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

3*3**6************333*36Very Dissatisfied
5%*%1%**1%************5%1%3%*%1%1%

bai

3125**20************317441120Fairly Dissatisfied

4%6%2%**4%************5%4%4%6%3%4%

Neither Satisfied Nor
102233**63************8561184666Dissatisfied
15%11%14%**12%************13%12%11%11%14%13%

2481105**204************191854335130209Fairly Satisfied
33%39%42%**40%************32%41%40%47%38%40%

3191100**218************271914527148222Very Satisfied
44%44%40%**42%************45%42%42%36%44%42%

Don't Know (DO NOT READ
-22**4************-4--24OUT)
-%1%1%**1%************-%1%-%-%1%1%

55172204**422************453768762278431NET: Satisfied
77%82%82%**82%************77%82%82%83%82%82%

6128**26************620851426NET: Dissatisfied
9%6%3%**5%************10%4%7%6%4%5%

aai
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

**************3************24*322*6Very Dissatisfied
**************2%************1%1%*%2%1%1%*%1%

a

**************6************18152618111620Fairly Dissatisfied
**************4%************6%4%2%4%5%6%5%4%

e

Neither Satisfied Nor
**************13************2939171341183966Dissatisfied
**************9%************9%11%15%8%12%10%13%13%

a

**************61************129148406614081120209Fairly Satisfied
**************41%************42%43%35%42%42%46%41%40%

e

**************67************126133556913164119222Very Satisfied
**************44%************41%39%48%44%39%36%40%42%

bbf

Don't Know (DO NOT READ
**************-************-2-----4OUT)
**************-%************-%1%-%-%-%-%-%1%

**************128************25528195135272145239431NET: Satisfied
**************85%************84%82%83%86%82%82%81%82%

**************9************20193920141626NET: Dissatisfied
**************6%************7%6%2%6%6%8%5%5%

e
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

**6***3************-*26Very Dissatisfied
**1%*%**3%*********%***%-%*%2%1%

a

**181**5********1**410-420Fairly Dissatisfied
**3%2%**5%********1%**12%13%-%3%4%

abdabab

Neither Satisfied Nor
**643**11********3**3682466Dissatisfied
**13%6%**10%********5%**9%8%9%18%13%

ac

**19922**42********28**12255940209Fairly Satisfied
**40%52%**40%********46%**33%34%70%30%40%

acd

**21016**45********29**18331762222Very Satisfied
**42%39%**43%********47%**47%45%21%47%42%

bbb

Don't Know (DO NOT READ
**4-**-********-**----4OUT)
**1%-%**-%********-%**-%-%-%-%1%

**40938**87********56**305877102431NET: Satisfied
**82%91%**82%********93%**79%79%91%77%82%

dcdacd

**241**8********1**410*626NET: Dissatisfied
**5%3%**8%********2%**12%13%*%5%5%

abbabb
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

**-*-**3*****3**26Very Dissatisfied
**-%*%-%**3%***%**2%**1%1%

**3118**6**18**6**1820Fairly Dissatisfied
**9%4%8%**5%**6%**4%**5%4%

Neither Satisfied Nor
**53910**10**39**13**4166Dissatisfied
**15%15%11%**8%**12%**10%**12%13%

**1110735**56**136**58**138209Fairly Satisfied
**32%40%38%**45%**42%**43%**42%40%

**1511139**49**131**54**131222Very Satisfied
**44%41%43%**39%**40%**40%**40%42%

aa

Don't Know (DO NOT READ
**---**-**-**-**-4OUT)
**-%-%-%**-%**-%**-%**-%1%

**2621874**106**267**112**269431NET: Satisfied
**76%81%81%**84%**82%**84%**81%82%

a

**3118**9**18**9**2026NET: Dissatisfied
**9%4%8%**7%**6%**7%**6%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

***232*****31****226Very Dissatisfied
***%1%2%1%*%****3%1%****2%3%1%

aab

**131361116****34****9720Fairly Dissatisfied
**6%5%4%7%5%****3%3%****6%10%4%

Neither Satisfied Nor
**2931131839****1210****18766Dissatisfied
**13%12%9%11%13%****11%10%****12%10%13%

ab

**881155681118****4845****6735209Fairly Satisfied
**41%43%39%47%41%****42%42%****45%49%40%

cc

**871086560117****4748****5320222Very Satisfied
**40%40%46%35%40%****42%44%****36%28%42%

b

Don't Know (DO NOT READ
**-----****--****--4OUT)
**-%-%-%-%-%****-%-%****-%-%1%

**175223121141235****9593****12054431NET: Satisfied
**80%83%84%82%81%****84%86%****80%77%82%

c

**141591416****64****11926NET: Dissatisfied
**6%6%6%8%6%****6%4%****7%12%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

65636********15****-136Very Dissatisfied
1%1%1%1%1%********1%2%****-%2%3%1%

2017191419********1111****62320Fairly Dissatisfied

4%4%4%4%4%********5%4%****8%4%3%4%

Neither Satisfied Nor
6650644864********2930****861166Dissatisfied
13%13%13%14%13%********13%11%****10%10%11%13%

202147192135192********97105****282441209Fairly Satisfied
40%39%40%38%41%********45%40%****37%45%40%40%

207159192151190********80112****352145222Very Satisfied

41%42%40%43%40%********37%42%****46%39%43%42%

Don't Know (DO NOT READ
4-2-2********--****---4OUT)
1%-%*%-%*%********-%-%****-%-%-%1%

409306384287382********177217****624586431NET: Satisfied
81%81%81%81%81%********81%82%****82%83%83%82%

2622251725********1216****63626NET: Dissatisfied
5%6%5%5%5%********6%6%****8%6%6%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

3122****233*****2636Very Dissatisfied
3%*%5%3%****3%1%5%***%**2%1%1%1%

bbb

21347****7137**5**419920Fairly Dissatisfied
2%3%10%11%****10%3%9%**1%**4%4%3%4%

bcb

Neither Satisfied Nor
1343105****55115**29**15623866Dissatisfied
14%11%22%8%****7%11%21%**7%**15%13%15%13%

bb

331611521****2317731**182**39191101209Fairly Satisfied
35%42%33%32%****32%39%44%**42%**42%40%40%40%

421661430****3520715**215**34195102222Very Satisfied
44%43%31%46%****49%45%21%**50%**37%41%40%42%

a

Don't Know (DO NOT READ
22--****-4-**2**-2-4OUT)
2%1%-%-%****-%1%-%**1%**-%*%-%1%

753272850****5838546**397**74386203431NET: Satisfied
78%85%63%78%****80%84%65%**92%**78%81%80%82%

aaa

51479****91610**5**6251226NET: Dissatisfied

5%4%15%14%****13%3%14%**1%**6%5%5%5%

bcb

Ofcom; Business Postal Tracker April 2018
Table 83  (continuation)                                                                                                                                                                       Page 1216

Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

***12322253**26Very Dissatisfied
*%*%*%1%4%2%9%1%1%1%1%**3%1%

aac

59336611871313**520Fairly Dissatisfied
5%5%8%3%9%4%4%6%3%4%3%**7%4%

Neither Satisfied Nor
82058811536234353**1366Dissatisfied

8%12%13%8%13%8%24%12%10%14%12%**19%13%

ac

416716402358712687122169**26209Fairly Satisfied

41%39%37%38%37%41%32%41%39%40%39%**37%40%

4676185323647125103119193**23222Very Satisfied
46%44%42%50%37%45%31%41%46%39%44%**34%42%

Don't Know (DO NOT READ
--------224**-4OUT)
-%-%-%-%-%-%-%-%1%1%1%**-%1%

8614333934612215251190241362**49431NET: Satisfied
87%83%79%88%74%86%63%82%85%79%83%**71%82%

bdba

59448932091716**726NET: Dissatisfied
5%5%9%4%13%6%13%7%4%6%4%**10%5%

c
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

6***516Very Dissatisfied
1%*%**2%1%1%

204**8520Fairly Dissatisfied
4%3%**4%5%4%

Neither Satisfied Nor
6616**251266Dissatisfied

13%11%**11%13%13%

20968**10221209Fairly Satisfied
40%44%**46%22%40%

aa

22263**7954222Very Satisfied
42%41%**36%59%42%

bd

Don't Know (DO NOT READ
42**2-4OUT)
1%1%**1%-%1%

431131**18175431NET: Satisfied

82%85%**82%81%82%

264**14626NET: Dissatisfied
5%3%**6%6%5%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale
where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

-****-5***-*66Very Dissatisfied
-%****-%2%1%**-%1%1%1%

*****10241**-13838Fairly Dissatisfied
*%****8%11%3%**-%4%7%7%

ece

Neither Satisfied Nor
*****13241***14547Dissatisfied
3%****10%11%7%**5%5%9%9%

3****36585**13137142Fairly Satisfied
22%****28%27%23%**27%21%27%27%

9****44499**25147156Very Satisfied
62%****34%23%42%**43%42%29%30%

abaaa

Don't Know (DO NOT READ
2****27576**14133138OUT)

13%****21%26%25%**25%27%26%26%

12****7910814**48284298NET: Satisfied
83%****61%49%64%**70%63%56%56%

aba

*****10291**-14445NET: Dissatisfied
*%****8%13%3%**-%5%9%8%

ece
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and
5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

-*24****-4****-****6Very Dissatisfied
-%*%6%1%****-%4%****-%****1%

jj

11136****-4****4****38Fairly Dissatisfied

4%4%3%8%****-%4%****9%****7%

gggg

Neither Satisfied Nor
11441****122****2****47Dissatisfied

5%4%12%9%****17%2%****5%****9%

ffcflmcflm

469123****2329****13****142Fairly Satisfied
22%23%30%27%****32%31%****28%****27%

7710131****2326****17****156Very Satisfied
37%26%34%29%****33%27%****38%****30%

Don't Know (DO NOT READ
6115116****1329****9****138OUT)

32%43%16%26%****18%31%****19%****26%

kcgjkk

121220254****4655****30****298NET: Satisfied

59%49%64%56%****65%58%****67%****56%

11340****-8****4****45NET: Dissatisfied
4%4%9%9%****-%9%****9%****8%

gggggg
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and
5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

-*24****-4**********6Very Dissatisfied
-%*%5%1%****-%5%**********1%

jj

1*137****-2**********38Fairly Dissatisfied

4%1%3%8%****-%3%**********7%

glglglfglfgklfgklm

Neither Satisfied Nor
11441****125**********47Dissatisfied

4%4%11%9%****18%6%**********9%

cflm

469123****2326**********142Fairly Satisfied
20%25%28%27%****33%32%**********27%

10610130****2124**********156Very Satisfied
44%25%32%29%****30%29%**********30%

cehjl

Don't Know (DO NOT READ
6117114****1321**********138OUT)

29%45%21%25%****19%26%**********26%

cfgjk

141220252****4449**********298NET: Satisfied
63%50%60%56%****63%61%**********56%

ee

1*341****-6**********45NET: Dissatisfied

4%1%8%9%****-%8%**********8%

gglgglgglglglm
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and
5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

**5-6425****-***-**6Very Dissatisfied
**1%-%1%2%1%3%****-%*%**-%**1%

**38335132618****135*****38Fairly Dissatisfied
**8%7%7%8%7%9%****9%8%***%**7%

bbb

Neither Satisfied Nor
**39542173016****147**5**47Dissatisfied
**8%10%9%10%8%8%****9%11%**10%**9%

g

**12625117489452****4318**7**142Fairly Satisfied
**26%51%25%28%27%27%****28%29%**13%**27%

abbbb

**144101465210359****4119**18**156Very Satisfied
**30%20%30%30%29%31%****27%30%**34%**30%

Don't Know (DO NOT READ
**13061323810041****4214**22**138OUT)
**27%12%28%22%28%22%****27%21%**42%**26%

bdh

**27035263100198111****8438**25**298NET: Satisfied
**56%71%55%58%56%58%****55%59%**48%**56%

a

**44341172823****135*****45NET: Dissatisfied
**9%7%9%10%8%12%****9%8%***%**8%

bbb
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and
5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

-51**6************-61-56Very Dissatisfied
-%2%*%**1%************-%1%1%-%2%1%

8525**36************531642838Fairly Dissatisfied
11%3%10%**7%************8%7%6%6%8%7%

bb

Neither Satisfied Nor
51824**47************5421192847Dissatisfied
7%9%10%**9%************8%9%10%11%8%9%

155968**142************15127291796142Fairly Satisfied
21%28%27%**28%************25%28%28%22%28%27%

316956**146************22125341998156Very Satisfied
44%33%22%**28%************37%27%32%25%29%30%

abaa

Don't Know (DO NOT READ
135174**138************13126252684138OUT)

18%25%30%**27%************21%28%23%35%25%26%

ca

46129123**288************362526335195298NET: Satisfied
65%62%50%**56%************62%55%60%47%57%56%

aa

81026**42************537743345NET: Dissatisfied
11%5%11%**8%************8%8%7%6%10%8%

bb
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and
5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

**************1************63216466Very Dissatisfied
**************1%************2%1%2%1%2%2%2%1%

**************2************1324551761538Fairly Dissatisfied
**************1%************4%7%5%3%5%3%5%7%

a

Neither Satisfied Nor
**************15************263191528202347Dissatisfied
**************10%************8%9%8%9%8%11%8%9%

**************46************81942946884778142Fairly Satisfied
**************31%************27%28%25%29%26%26%27%27%

**************43************989933481074993156Very Satisfied
**************29%************32%29%29%31%32%28%32%30%

Don't Know (DO NOT READ
**************43************81903643865179138OUT)
**************28%************27%26%31%27%26%29%27%26%

**************90************178193629519596171298NET: Satisfied
**************60%************59%57%54%60%59%54%58%56%

**************3************19278623102145NET: Dissatisfied
**************2%************6%8%7%3%7%6%7%8%

ad
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and
5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

**61**-********1***2226Very Dissatisfied
**1%2%**-%********1%***%3%3%1%1%

**381**4********1***121238Fairly Dissatisfied
**7%2%**4%********2%***%2%3%9%7%

cd

Neither Satisfied Nor
**442**11********4**1615647Dissatisfied
**9%5%**10%********6%**3%9%17%4%9%

ad

**13610**34********16**8152540142Fairly Satisfied
**27%23%**32%********26%**22%21%29%30%27%

acd

**14814**31********22**18242441156Very Satisfied
**29%35%**29%********36%**47%32%28%31%30%

bccabc

Don't Know (DO NOT READ
**12914**26********17**10251732138OUT)
**26%32%**25%********29%**28%34%20%24%26%

bdddb

**28324**65********38**26394981298NET: Satisfied
**57%58%**62%********62%**69%53%58%61%56%

cccc

**442**4********2***341345NET: Dissatisfied
**9%4%**4%********3%***%5%5%10%8%

d
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and
5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

**161**1**6**1**66Very Dissatisfied
**3%2%1%**1%**2%**1%**2%1%

**1131**5**13**4**1538Fairly Dissatisfied
**3%5%1%**4%**4%**3%**5%7%

Neither Satisfied Nor
***2310**15**28**15**2847Dissatisfied
***%9%11%**12%**9%**11%**8%9%

ccbb

**97121**40**88**42**88142Fairly Satisfied
**25%26%23%**32%**27%**31%**27%27%

**169227**33**102**36**107156Very Satisfied
**46%34%29%**27%**32%**27%**32%30%

aaa

Don't Know (DO NOT READ
**86431**32**86**37**86138OUT)
**24%24%34%**26%**27%**28%**26%26%

b

**2416248**73**190**78**195298NET: Satisfied
**71%61%52%**58%**59%**58%**59%56%

a

**2192**5**19**5**2145NET: Dissatisfied
**5%7%2%**4%**6%**3%**6%8%
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and
5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

**53146****11****4-6Very Dissatisfied
**2%1%1%2%2%****1%1%****3%-%1%

**6131613****45****6338Fairly Dissatisfied
**3%5%1%3%5%****4%4%****4%5%7%

cabab

Neither Satisfied Nor
**1925152023****149****201047Dissatisfied
**9%9%10%11%8%****12%9%****13%14%9%

cc

**5974424778****3527****3621142Fairly Satisfied
**27%27%29%27%27%****30%25%****24%30%27%

**7486474891****3535****4715156Very Satisfied
**34%32%33%28%31%****31%32%****32%21%30%

a

Don't Know (DO NOT READ
**5468374979****2531****3722138OUT)
**25%25%26%28%27%****22%28%****25%31%26%

ccc

**1341608995169****7063****8336298NET: Satisfied
**61%59%62%55%58%****61%58%****55%51%56%

ab

**111621019****56****10345NET: Dissatisfied
**5%6%1%6%7%****5%5%****7%5%8%

ccabab
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and
5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

63656********53****1-16Very Dissatisfied
1%1%1%1%1%********2%1%****1%-%1%1%

ab

3828382238********914****2*238Fairly Dissatisfied
8%8%8%6%8%********4%5%****3%*%2%7%

abc

Neither Satisfied Nor
4533423042********2329****521147Dissatisfied

9%9%9%9%9%********11%11%****7%5%10%9%

14210613199131********6465****201832142Fairly Satisfied

28%28%28%28%28%********29%25%****26%34%31%27%

149115134101132********6894****261835156Very Satisfied
29%30%28%29%28%********31%36%****34%33%34%30%

Don't Know (DO NOT READ
1259312495124********5059****221523138OUT)

25%25%26%27%26%********23%22%****29%28%22%26%

ddd

291221265200262********132159****463667298NET: Satisfied

58%58%56%57%55%********60%60%****60%68%65%56%

4532452745********1417****3*345NET: Dissatisfied
9%8%9%8%9%********6%6%****4%*%3%8%

abc
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and
5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

*6*-****-33**3**1616Very Dissatisfied
*%2%*%-%****-%1%4%**1%**1%1%*%1%

b

122434****4327**19**9381738Fairly Dissatisfied
12%6%6%6%****5%7%10%**4%**9%8%7%7%

b

Neither Satisfied Nor
113073****33710**26**7422447Dissatisfied
11%8%15%4%****4%8%13%**6%**7%9%10%9%

211091220****2012022**131**2913175142Fairly Satisfied

22%28%26%30%****28%26%31%**30%**31%28%29%27%

271141519****2413917**138**3013662156Very Satisfied
28%29%33%30%****34%30%24%**32%**31%29%24%30%

Don't Know (DO NOT READ
25105919****2112513**116**2012175138OUT)
26%27%19%29%****30%27%18%**27%**21%26%30%26%

482232739****4425939**269**59267136298NET: Satisfied
51%58%59%60%****61%57%54%**62%**62%56%54%56%

123034****43510**22**10451845NET: Dissatisfied
12%8%6%6%****5%8%14%**5%**10%9%7%8%
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and
5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

31111114156**-6Very Dissatisfied
3%1%2%1%1%1%4%1%*%2%1%**-%1%

*4*131513142430**938Fairly Dissatisfied

*%2%1%1%4%1%21%4%6%8%7%**13%7%

acdc

Neither Satisfied Nor
811281013220123542**547Dissatisfied

8%6%6%8%16%9%10%7%5%11%10%**7%9%

ab

3247152920425866578115**18142Fairly Satisfied

32%27%35%28%32%30%23%28%29%26%26%**26%27%

35541334204371026690128**24156Very Satisfied
35%31%32%32%32%30%31%33%29%30%29%**35%30%

Don't Know (DO NOT READ
205610339433816672115**14138OUT)
20%32%25%31%14%30%12%26%30%24%26%**20%26%

dbdbd

681012863408512188130167243**42298NET: Satisfied

68%59%67%60%64%60%54%61%58%55%56%**61%56%

351232617152936**945NET: Dissatisfied
3%3%3%2%6%1%24%6%7%10%8%**13%8%

acdc
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and
5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

63**126Very Dissatisfied
1%2%***%2%1%

387**22538Fairly Dissatisfied
7%4%**10%5%7%

Neither Satisfied Nor
4710**21547Dissatisfied

9%6%**10%5%9%

14250**5815142Fairly Satisfied
27%33%**26%17%27%

aa

15640**6143156Very Satisfied
30%26%**27%47%30%

bcd

Don't Know (DO NOT READ
13844**5922138OUT)

26%29%**27%24%26%

29890**11858298NET: Satisfied

56%59%**53%63%56%

4510**23745NET: Dissatisfied
8%6%**10%7%8%
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Collection time of items you are sending (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and
5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

-****-1***-*33Very Dissatisfied
-%****-%*%1%**-%1%1%1%

*****110***-*1112Fairly Dissatisfied
*%****1%4%2%**-%1%2%2%

bce

Neither Satisfied Nor
*****6171***13435Dissatisfied
2%****5%8%5%**6%5%7%7%

5****38655**13140145Fairly Satisfied
37%****29%30%23%**27%22%28%27%

7****546510**26172182Very Satisfied
48%****42%30%46%**47%45%34%34%

aaaa

Don't Know (DO NOT READ
2****30615**13146151OUT)

13%****23%28%24%**20%26%29%29%

e

13****9213015**49311326NET: Satisfied
85%****71%60%69%**74%66%62%62%

a

*****111***-*1415NET: Dissatisfied
*%****1%5%2%**-%2%3%3%

c
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

-*12****-*****-****3Very Dissatisfied
-%*%3%1%****-%*%****-%****1%

-1110****--****-****12Fairly Dissatisfied
-%4%3%2%****-%-%****-%****2%

fcfgjm

Neither Satisfied Nor
**332****62****4****35Dissatisfied
*%1%9%7%****9%2%****9%****7%

lmlmflmlm

567127****2321****13****145Fairly Satisfied
26%23%22%28%****32%22%****29%****27%

9813151****3038****17****182Very Satisfied

47%33%43%33%****42%40%****38%****34%

ehehee

Don't Know (DO NOT READ
5106130****1333****11****151OUT)

27%39%21%29%****18%35%****24%****29%

gkg

141420278****5259****30****326NET: Satisfied

72%56%64%62%****74%62%****67%****62%

ee

-1212****-*****-****15NET: Dissatisfied
-%4%6%3%****-%*%****-%****3%

fcfgjm
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

-*12****-***********3Very Dissatisfied
-%*%3%1%****-%*%**********1%

j

-*111****--**********12Fairly Dissatisfied

-%1%3%2%****-%-%**********2%

fcfgijlm

Neither Satisfied Nor
**332****64**********35Dissatisfied

*%1%8%7%****9%6%**********7%

lmlmlmlmlmm

767125****2122**********145Fairly Satisfied
33%25%20%28%****30%27%**********27%

9813151****2830**********182Very Satisfied
42%32%40%34%****40%37%**********34%

eeeee

Don't Know (DO NOT READ
5109128****1525**********151OUT)

25%41%26%28%****22%31%**********29%

gj

171420276****4851**********326NET: Satisfied
75%57%60%62%****69%63%**********62%

ehile

-*213****-***********15NET: Dissatisfied

-%1%5%3%****-%*%**********3%

fcfgjlm
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

**2-312-*****2**-**3Very Dissatisfied
***%-%1%1%1%-%*****%4%**-%**1%

eh

**12382108****3***-**12Fairly Dissatisfied
**2%7%2%1%3%4%****2%*%**-%**2%

a

Neither Satisfied Nor
**30530152012****115**7**35Dissatisfied
**6%10%6%9%6%6%****7%7%**14%**7%

gh

**12822123499654****4516**5**145Fairly Satisfied
**27%45%26%28%27%28%****29%26%**9%**27%

abbbb

**165131696012167****5222**20**182Very Satisfied
**34%26%35%35%34%35%****34%34%**39%**34%

Don't Know (DO NOT READ
**14461464610650****4219**20**151OUT)
**30%12%30%27%30%26%****27%29%**38%**29%

b

**29435291109217121****9739**25**326NET: Satisfied
**61%71%61%63%61%63%****63%60%**48%**62%

bb

**143113128****32**-**15NET: Dissatisfied
**3%7%2%2%3%4%****2%4%**-%**3%

a
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

-12**3************-31-23Very Dissatisfied
-%*%1%**1%************-%1%1%-%1%1%

*48**12*************11**1112Fairly Dissatisfied
*%2%3%**2%*************%3%*%*%3%2%

c

Neither Satisfied Nor
71117**32************5281132035Dissatisfied

10%5%7%**6%************8%6%11%5%6%7%

156169**144************14130301896145Fairly Satisfied
21%29%28%**28%************25%28%29%24%28%27%

367472**173************271453926113182Very Satisfied
51%35%29%**33%************46%32%37%34%33%34%

abai

Don't Know (DO NOT READ
125980**151************12139252897151OUT)

17%28%32%**29%************21%30%23%37%28%29%

ccc

51134141**317************422756943209326NET: Satisfied
72%64%57%**61%************71%60%65%58%62%62%

aa

*510**15*************151*1415NET: Dissatisfied
*%2%4%**3%*************%3%1%*%4%3%

c
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

**************1************32-13*33Very Dissatisfied
**************1%************1%1%-%1%1%*%1%1%

**************-************353*6*612Fairly Dissatisfied
**************-%************1%1%2%*%2%*%2%2%

abdb

Neither Satisfied Nor
**************13************173141619131735Dissatisfied
**************9%************5%9%4%10%6%7%6%7%

ee

**************47************86902847905181145Fairly Satisfied
**************32%************28%26%25%30%27%29%27%27%

**************43************108117424812355107182Very Satisfied
**************29%************36%34%36%31%37%31%36%34%

Don't Know (DO NOT READ
**************45************86963845925781151OUT)
**************30%************28%28%33%29%28%32%27%29%

b

**************91************1942067096213106188326NET: Satisfied
**************60%************64%61%61%61%64%60%64%62%

**************1************77319*915NET: Dissatisfied
**************1%************2%2%2%1%3%*%3%3%

abbbb
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

**31**-********1***--33Very Dissatisfied
**1%2%**-%********1%***%-%-%2%1%

**12-***********-****-612Fairly Dissatisfied
**2%-%***%********-%***%*%-%4%2%

bc

Neither Satisfied Nor
**322**13********4**157635Dissatisfied
**6%5%**13%********6%**3%7%8%4%7%

**13812**31********17**8143038145Fairly Satisfied
**28%28%**30%********28%**21%18%36%29%27%

dcd

**17413**33********21**18282748182Very Satisfied
**35%30%**31%********34%**48%38%31%36%34%

bcb

Don't Know (DO NOT READ
**14214**28********18**10272131151OUT)
**28%34%**27%********30%**27%37%25%24%29%

ddda

**31224**64********38**26415786326NET: Satisfied
**62%59%**61%********62%**69%56%67%65%62%

c

**151***********1****-915NET: Dissatisfied
**3%2%***%********1%***%*%-%7%3%

bcd
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

**131**1**3**1**33Very Dissatisfied
**3%1%1%**1%**1%**1%**1%1%

**-6***-**6**-**612Fairly Dissatisfied
**-%2%*%**-%**2%**-%**2%2%

Neither Satisfied Nor
***1410**15**19**15**1935Dissatisfied
**1%5%11%**12%**6%**12%**6%7%

bcb

**87621**39**86**41**90145Fairly Satisfied
**25%28%23%**31%**26%**30%**27%27%

**1710328**35**118**38**121182Very Satisfied
**48%38%30%**28%**37%**28%**37%34%

a

Don't Know (DO NOT READ
**86631**35**92**39**92151OUT)
**24%25%34%**28%**28%**29%**28%29%

b

**2517949**74**204**79**211326NET: Satisfied
**73%67%54%**59%**63%**59%**64%62%

aa

**191**1**9**1**915NET: Dissatisfied
**3%3%1%**1%**3%**1%**3%3%
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

***31*3****11*****-3Very Dissatisfied
***%1%1%*%1%****1%1%*****%-%1%

**33**6************12Fairly Dissatisfied
**2%1%*%*%2%*****%*%*****%*%2%

b

Neither Satisfied Nor
**1317131317****1510****11935Dissatisfied
**6%6%9%8%6%****13%9%****7%13%7%

c

**5880425180****3432****4323145Fairly Satisfied
**27%30%30%29%28%****30%29%****29%32%27%

**87944754103****3734****5317182Very Satisfied
**40%35%33%31%35%****32%31%****35%24%34%

aba

Don't Know (DO NOT READ
**5673405581****2732****4322151OUT)
**26%27%28%32%28%****24%29%****29%31%29%

ccc

**14517590105183****7166****9640326NET: Satisfied
**67%65%63%61%63%****62%61%****64%56%62%

ab

**461*9****11******15NET: Dissatisfied
**2%2%1%*%3%****1%1%*****%*%3%

b
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

31333*********3****1-13Very Dissatisfied
1%*%1%1%1%*********%1%****1%-%1%1%

ab

12812912********33*******12Fairly Dissatisfied
2%2%2%2%2%********2%1%*****%*%*%2%

Neither Satisfied Nor
3527323032********1518****621135Dissatisfied

7%7%7%9%7%********7%7%****7%5%11%7%

14210613795137********6575****201532145Fairly Satisfied
28%28%29%27%29%********30%28%****26%28%31%27%

173139158118156********82101****271934182Very Satisfied
34%37%33%34%33%********38%38%****36%36%33%34%

Don't Know (DO NOT READ
1409713396133********5264****221726151OUT)

28%26%28%27%28%********24%24%****30%31%25%29%

dd

316245295214292********148176****473466326NET: Satisfied
62%65%62%61%62%********68%67%****62%64%64%62%

c

159151215********46****1*115NET: Dissatisfied
3%2%3%3%3%********2%2%****1%*%1%3%

ab
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

21--****-21*****1313Very Dissatisfied
2%*%-%-%****-%1%1%***%**1%1%*%1%

b

2731****1111**1***12612Fairly Dissatisfied
3%2%6%1%****1%2%1%***%***%2%2%2%

Neither Satisfied Nor
101873****32510**19**8322235Dissatisfied
10%5%15%4%****4%5%14%**4%**9%7%9%7%

bbb

231111022****2012718**123**3313674145Fairly Satisfied

24%29%23%34%****28%28%25%**28%**35%29%29%27%

301361619****2615823**169**3316372182Very Satisfied
31%35%36%30%****37%35%32%**39%**35%34%28%34%

Don't Know (DO NOT READ
281141020****2213318**121**2012878151OUT)
29%30%21%31%****31%29%26%**28%**21%27%31%29%

c

532472641****4628541**292**66299146326NET: Satisfied

56%64%58%64%****64%63%58%**67%**70%63%58%62%

a

5831****1132**1**115715NET: Dissatisfied
5%2%6%1%****1%3%3%***%**1%3%3%3%
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

*1111111*33**-3Very Dissatisfied
*%1%2%1%1%1%4%*%*%1%1%**-%1%

a

13**-*36849**312Fairly Dissatisfied
1%2%*%*%-%*%11%2%4%1%2%**5%2%

acd

Neither Satisfied Nor
61028131121753028**735Dissatisfied
6%6%6%8%20%8%10%5%2%10%6%**11%7%

acb

2544122718418846382115**22145Fairly Satisfied
25%25%28%25%29%29%33%27%28%27%27%**31%27%

445715352045711480102155**23182Very Satisfied
44%33%35%33%32%32%31%37%36%34%36%**33%34%

c

Don't Know (DO NOT READ
2458123511443856883125**15151OUT)
24%34%29%33%17%31%11%28%30%27%29%**21%29%

bdb

691012662388615198143184270**45326NET: Satisfied
69%59%63%59%61%61%64%65%64%60%62%**64%62%

141111478712**315NET: Dissatisfied

1%2%2%1%1%1%15%2%4%2%3%**5%3%

acd
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

32**1-3Very Dissatisfied
1%1%***%-%1%

123**3*12Fairly Dissatisfied
2%2%**2%*%2%

ab

Neither Satisfied Nor
357**16335Dissatisfied

7%5%**7%3%7%

ad

14550**6017145Fairly Satisfied

27%32%**27%18%27%

aa

18244**7152182Very Satisfied

34%28%**32%56%34%

bcd

Don't Know (DO NOT READ
15148**7120151OUT)

29%31%**32%22%29%

32693**13168326NET: Satisfied
62%61%**59%74%62%

bd

155**4*15NET: Dissatisfied
3%3%**2%*%3%

ab
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Collection reliability (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

-****112*****1515Very Dissatisfied
-%****1%6%2%**5%2%3%3%

1****1416***-*3838Fairly Dissatisfied
6%****11%7%2%**-%2%7%7%

bce

Neither Satisfied Nor
3****17273**116467Dissatisfied

21%****13%12%12%**15%11%13%13%

2****33807**24165171Fairly Satisfied
12%****25%36%30%**29%34%33%32%

e

9****48629**25173182Very Satisfied

58%****37%28%40%**42%37%34%34%

ab

Don't Know (DO NOT READ
*****16223***25154OUT)
3%****13%10%14%**9%15%10%10%

10****8114215**49338353NET: Satisfied
70%****62%65%70%**71%70%67%67%

1****15281***15354NET: Dissatisfied
6%****12%13%4%**5%4%10%10%

be
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

-1114****-4****2****15Very Dissatisfied
-%4%3%3%****-%4%****5%****3%

12234****66****4****38Fairly Dissatisfied
4%7%6%7%****9%7%****9%****7%

Neither Satisfied Nor
12558****48****6****67Dissatisfied
5%8%17%13%****6%9%****14%****13%

mm

489149****3138****9****171Fairly Satisfied
21%33%30%33%****44%40%****20%****32%

cemcm

11810152****2128****17****182Very Satisfied

56%33%34%34%****29%29%****38%****34%

fghjkl

Don't Know (DO NOT READ
34344****810****7****54OUT)

14%14%9%10%****12%11%****14%****10%

eeeeeee

151720301****5266****26****353NET: Satisfied

77%66%64%67%****74%69%****58%****67%

c

13347****610****6****54NET: Dissatisfied
4%11%9%10%****9%11%****14%****10%
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

-1114****-4**********15Very Dissatisfied
-%4%3%3%****-%5%**********3%

12234****66**********38Fairly Dissatisfied
4%8%5%8%****9%8%**********7%

Neither Satisfied Nor
11559****78**********67Dissatisfied
4%5%16%13%****9%10%**********13%

lmlmlm

699147****2734**********171Fairly Satisfied
29%36%28%33%****39%42%**********32%

eeee

11810152****2124**********182Very Satisfied

50%31%32%34%****30%29%**********34%

cfgjklcfgjkl

Don't Know (DO NOT READ
34542****94**********54OUT)

13%15%15%9%****13%5%**********10%

eeefj

181620299****4858**********353NET: Satisfied

79%68%60%67%****69%71%**********67%

ck

13347****610**********54NET: Dissatisfied
4%12%8%11%****9%13%**********10%
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

**15*1551110****2***2**15Very Dissatisfied
**3%*%3%3%3%5%****1%*%**4%**3%

**38236192015****105**4**38Fairly Dissatisfied
**8%4%8%11%5%8%****6%7%**8%**7%

a

Neither Satisfied Nor
**62364175019****1717**10**67Dissatisfied
**13%7%13%10%14%10%****11%27%**19%**13%

egh

**147181546710565****5421**8**171Fairly Satisfied
**31%36%32%39%29%34%****35%33%**15%**32%

abbb

**173191635013167****5215**20**182Very Satisfied
**36%38%34%29%37%35%****34%23%**38%**34%

deh

Don't Know (DO NOT READ
**47747153915****186**8**54OUT)
**10%14%10%8%11%8%****12%10%**15%**10%

**32036317117236132****10636**28**353NET: Satisfied
**66%75%66%68%66%69%****69%56%**53%**67%

bdbdb

**53252233025****125**7**54NET: Dissatisfied
**11%5%11%14%9%13%****8%7%**13%**10%
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

249**15************213311115Very Dissatisfied
3%2%4%**3%************4%3%3%1%3%3%

81515**36************531862238Fairly Dissatisfied
11%7%6%**7%************9%7%8%8%7%7%

Neither Satisfied Nor
63031**67************66110184067Dissatisfied
8%15%12%**13%************10%13%9%24%12%13%

ac

126495**168************91592826115171Fairly Satisfied
18%31%38%**33%************16%35%26%35%34%32%

ccbb

347672**175************281484815116182Very Satisfied

48%36%29%**34%************47%32%45%20%34%34%

abaiabb

Don't Know (DO NOT READ
91926**54************9451093554OUT)

12%9%10%**10%************15%10%9%12%10%10%

46140167**344************373067541232353NET: Satisfied
65%67%67%**67%************63%67%71%55%68%67%

bb

101924**51************7441173354NET: Dissatisfied
14%9%10%**10%************13%10%11%9%10%10%
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

**************3************432343415Very Dissatisfied
**************2%************1%1%2%2%1%2%1%3%

**************6************213310827202338Fairly Dissatisfied
**************4%************7%10%9%5%8%11%8%7%

d

Neither Satisfied Nor
**************25************4747172547304767Dissatisfied
**************17%************15%14%15%16%14%17%16%13%

b

**************53************9811233541045992171Fairly Satisfied
**************36%************32%33%29%34%31%33%31%32%

**************53************109118345811955101182Very Satisfied
**************36%************36%35%30%37%36%31%34%34%

Don't Know (DO NOT READ
**************9************2528191031102754OUT)
**************6%************8%8%16%6%9%6%9%10%

aabcdf

**************107************20723067112223114193353NET: Satisfied
**************71%************68%67%58%71%67%64%66%67%

ee

**************9************2536121131232754NET: Dissatisfied
**************6%************8%11%11%7%9%13%9%10%

d
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

**151**2********1***12115Very Dissatisfied
**3%2%**2%********1%***%1%3%1%3%

c

**38-**8********1**-711738Fairly Dissatisfied
**8%-%**8%********1%**-%10%14%5%7%

cdadd

Neither Satisfied Nor
**677**18********6**81182067Dissatisfied
**13%17%**17%********11%**20%15%10%15%13%

ab

**16817**32********22**11183241171Fairly Satisfied
**34%41%**30%********37%**29%25%38%31%32%

**16514**39********28**15282351182Very Satisfied
**33%34%**37%********46%**40%38%27%39%34%

cc

Don't Know (DO NOT READ
**472**7********2**4881254OUT)
**9%6%**7%********4%**10%10%9%9%10%

d

**33331**71********50**26475593353NET: Satisfied
**67%75%**67%********83%**69%63%65%70%67%

cc

**541**10********2***814854NET: Dissatisfied
**11%2%**10%********3%***%11%16%6%10%

abdadd
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

**141**3**4**3**415Very Dissatisfied
**3%2%1%**2%**1%**2%**1%3%

**-189**6**23**8**2538Fairly Dissatisfied
**-%7%10%**4%**7%**6%**8%7%

cc

Neither Satisfied Nor
**14417**23**47**23**4767Dissatisfied
**3%17%18%**18%**15%**17%**14%13%

cc

**118225**48**102**50**104171Fairly Satisfied
**31%31%27%**39%**31%**37%**31%32%

bb

**179634**41**116**43**119182Very Satisfied
**49%36%38%**33%**36%**32%**36%34%

aa

Don't Know (DO NOT READ
**5226**5**31**7**3154OUT)
**14%8%6%**4%**10%**5%**9%10%

a

**2717959**89**218**93**223353NET: Satisfied
**80%67%65%**71%**67%**69%**67%67%

ab

**12310**9**27**11**2954NET: Dissatisfied
**3%8%11%**7%**8%**8%**9%10%
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

**32334****31****3*15Very Dissatisfied
**2%1%2%2%1%****3%1%****2%*%3%

**122061721****67****171038Fairly Dissatisfied
**6%7%4%10%7%****5%7%****12%14%7%

c

Neither Satisfied Nor
**4244222947****1815****251267Dissatisfied
**19%16%15%17%16%****16%14%****16%17%13%

**5989495992****3535****4525171Fairly Satisfied
**27%33%34%34%32%****30%33%****30%35%32%

**8490545599****4540****4918182Very Satisfied
**38%33%38%32%34%****40%37%****33%26%34%

ab

Don't Know (DO NOT READ
**182591026****79****10554OUT)
**8%9%7%6%9%****6%9%****7%7%10%

**142179103114191****8075****9543353NET: Satisfied
**66%66%72%66%66%****70%70%****63%62%67%

ab

**152292125****98****201054NET: Dissatisfied
**7%8%6%12%9%****8%8%****14%14%10%
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

15913613********34****1-315Very Dissatisfied
3%2%3%2%3%********2%2%****1%-%3%3%

b

3833362936********1720****51138Fairly Dissatisfied
8%9%8%8%8%********8%7%****6%2%1%7%

a

Neither Satisfied Nor
6756675967********3940****15102267Dissatisfied
13%15%14%17%14%********18%15%****20%19%22%13%

169126159114159********6278****201730171Fairly Satisfied

33%33%33%32%34%********28%30%****26%32%29%32%

164125154113151********8298****302240182Very Satisfied
32%33%32%32%32%********38%37%****39%42%39%34%

Don't Know (DO NOT READ
5231473046********1623****53754OUT)
10%8%10%9%10%********7%9%****7%5%7%10%

334251312227310********143177****504070353NET: Satisfied
66%66%66%65%66%********66%67%****66%74%67%67%

5441503650********2024****61454NET: Dissatisfied
11%11%10%10%10%********9%9%****7%2%4%10%
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

2112******105**8**113415Very Dissatisfied
2%3%5%*%*****%2%7%**2%**1%3%2%3%

b

122425****52810**19**9362038Fairly Dissatisfied
12%6%5%7%****6%6%14%**4%**9%8%8%7%

bb

Neither Satisfied Nor
114886****6633**48**15673867Dissatisfied
11%12%18%9%****8%14%5%**11%**16%14%15%13%

a

341221617****1714428**157**2715989171Fairly Satisfied
35%31%36%27%****24%32%39%**36%**28%33%35%32%

291421026****3416120**164**3515682182Very Satisfied
31%37%23%41%****47%35%29%**38%**37%33%32%34%

a

Don't Know (DO NOT READ
840611****11495**37**7442054OUT)
8%10%13%16%****15%11%6%**9%**8%9%8%10%

632642643****5130548**321**62315171353NET: Satisfied
66%68%59%67%****71%67%67%**74%**66%66%68%67%

143545****53815**27**10502454NET: Dissatisfied
15%9%10%7%****7%8%21%**6%**10%10%9%10%

b
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

2111331451013**215Very Dissatisfied
2%1%2%1%5%2%5%1%2%3%3%**3%3%

a

371576421112730**838Fairly Dissatisfied
3%4%2%4%12%4%19%7%5%9%7%**11%7%

cac

Neither Satisfied Nor
15266191523145184960**467Dissatisfied
15%15%15%18%24%16%2%15%8%16%14%**6%13%

abbbb

31551437185069471100150**14171Fairly Satisfied
31%32%33%35%29%35%26%31%32%33%34%**20%32%

a

44612039185161119389142**29182Very Satisfied

44%36%48%37%30%36%27%36%41%29%33%**42%34%

a

Don't Know (DO NOT READ
521*5*9531252839**1254OUT)

5%12%1%5%1%7%21%10%11%9%9%**17%10%

abddacdd

7411634763610112205164189292**44353NET: Satisfied
75%68%81%72%59%71%53%67%73%62%67%**62%67%

bba

5826109525173744**1054NET: Dissatisfied
5%5%4%5%17%6%24%8%7%12%10%**14%10%

acac
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

154**6515Very Dissatisfied
3%3%**3%5%3%

388**21338Fairly Dissatisfied
7%5%**9%3%7%

aa

Neither Satisfied Nor
6713**311267Dissatisfied
13%9%**14%13%13%

17160**7915171Fairly Satisfied
32%39%**36%16%32%

aa

18251**6550182Very Satisfied
34%33%**30%54%34%

bcd

Don't Know (DO NOT READ
5417**19754OUT)
10%11%**9%8%10%

353111**14465353NET: Satisfied
67%72%**65%71%67%

c

5412**27854NET: Dissatisfied

10%8%**12%8%10%
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Latest collection time (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

-****36***-*1313Very Dissatisfied
-%****2%3%1%**-%1%3%3%

3****9121****3030Fairly Dissatisfied
21%****7%6%2%**3%1%6%6%

abbb

Neither Satisfied Nor
*****9332**115153Dissatisfied
2%****7%15%9%**13%7%10%10%

e

1****31625**13120125Fairly Satisfied
6%****24%29%22%**27%22%24%24%

ee

10****698012**28239250Very Satisfied
67%****53%37%54%**47%58%47%47%

aaa

Don't Know (DO NOT READ
*****8253**115356OUT)
3%****7%12%12%**10%11%11%11%

11****10014216**410359375NET: Satisfied

74%****78%65%76%**74%80%71%71%

aad

3****11181****4343NET: Dissatisfied
21%****9%8%3%**3%2%8%8%

abbe
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

-1111****-2****-****13Very Dissatisfied
-%4%3%3%****-%2%****-%****3%

cfghjkm

*1227****24****4****30Fairly Dissatisfied

*%4%6%6%****3%4%****9%****6%

m

Neither Satisfied Nor
3*447****411****7****53Dissatisfied

14%*%12%10%****6%11%****15%****10%

llllll

754110****1719****15****125Fairly Satisfied
33%18%13%24%****23%20%****34%****24%

kkfjklk

81318211****3842****15****250Very Satisfied
40%53%58%47%****53%44%****33%****47%

ccc

Don't Know (DO NOT READ
35345****1017****4****56OUT)

13%21%9%10%****14%18%****9%****11%

hehjkheh

151822321****5561****30****375NET: Satisfied
73%71%71%71%****77%64%****67%****71%

cefjkl

*2339****26****4****43NET: Dissatisfied
*%7%9%9%****3%7%****9%****8%

mmgmm
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

-1111****-4**********13Very Dissatisfied
-%4%3%3%****-%5%**********3%

*1227****24**********30Fairly Dissatisfied
*%4%5%6%****3%5%**********6%

emmm

Neither Satisfied Nor
3*446****66**********53Dissatisfied

12%1%11%10%****9%8%**********10%

llllll

744111****1519**********125Fairly Satisfied
30%16%12%25%****22%24%**********24%

kkkljkl

101318210****3834**********250Very Satisfied
46%53%54%47%****54%42%**********47%

cccccccc

Don't Know (DO NOT READ
35543****813**********56OUT)

12%22%15%10%****12%16%**********11%

hhjhhhh

171722320****5354**********375NET: Satisfied
76%69%66%71%****76%66%**********71%

acfijkl

*2339****28**********43NET: Dissatisfied

*%8%8%9%****3%10%**********8%

mmmgmmmm
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

**101123103****52**2**13Very Dissatisfied
**2%2%3%2%3%1%****3%4%**4%**3%

**30822161412****64**5**30Fairly Dissatisfied
**6%17%5%10%4%6%****4%7%**10%**6%

aa

Neither Satisfied Nor
**48449134022****1310**4**53Dissatisfied
**10%9%10%8%11%12%****9%16%**9%**10%

**10911113378845****3713**12**125Fairly Satisfied
**23%23%24%21%25%24%****24%20%**22%**24%

**235182327717393****7626**25**250Very Satisfied
**49%38%48%45%49%48%****50%41%**48%**47%

Don't Know (DO NOT READ
**50550253116****168**3**56OUT)
**10%11%11%14%9%8%****10%13%**7%**11%

abh

**34430345114261138****11339**37**375NET: Satisfied
**71%61%72%66%73%72%****74%61%**71%**71%

b

**40934202415****117**7**43NET: Dissatisfied
**8%19%7%11%7%8%****7%10%**14%**8%

a
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

544**8************-89-413Very Dissatisfied
7%2%2%**2%************-%2%8%-%1%3%

abab

8157**27************522881430Fairly Dissatisfied

11%7%3%**5%************9%5%8%10%4%6%

aa

Neither Satisfied Nor
12734**53************1241873853Dissatisfied

17%4%14%**10%************20%9%7%9%11%10%

bbai

164762**122************13109252177125Fairly Satisfied
22%23%25%**24%************23%24%23%28%23%24%

22118110**249************212284235171250Very Satisfied
31%56%45%**48%************35%50%40%47%50%47%

accbbc

Don't Know (DO NOT READ
81830**56************8481443556OUT)

11%8%12%**11%************14%10%13%6%10%11%

38165172**371************343376756248375NET: Satisfied

54%79%70%**72%************58%74%63%75%73%71%

accbbc

131912**36************5311781943NET: Dissatisfied
18%9%5%**7%************9%7%16%10%5%8%

aba
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

**************6************5105882813Very Dissatisfied
**************4%************2%3%4%5%2%1%3%3%

bb

**************8************2125121124152430Fairly Dissatisfied
**************5%************7%7%11%7%7%9%8%6%

a

Neither Satisfied Nor
**************20************2632102031142753Dissatisfied
**************13%************8%9%9%12%9%8%9%10%

**************27************69772930754458125Fairly Satisfied
**************18%************23%23%25%19%23%25%20%24%

**************79************148161428015885143250Very Satisfied
**************53%************49%47%37%51%47%48%49%47%

eeeee

Don't Know (DO NOT READ
**************10************3436161037163556OUT)
**************7%************11%11%14%6%11%9%12%11%

dd

**************107************21723871110233129201375NET: Satisfied
**************71%************72%70%62%70%70%73%68%71%

e

**************14************2635171932183243NET: Dissatisfied
**************9%************9%10%15%12%10%10%11%8%

a
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

**131**7********1**-2-613Very Dissatisfied
**3%2%**7%********1%**-%3%-%4%3%

abb

**28-**11********1**474930Fairly Dissatisfied
**6%-%**10%********1%**12%10%4%7%6%

c

Neither Satisfied Nor
**515**14********9**54101253Dissatisfied
**10%13%**13%********14%**13%6%12%9%10%

**12010**17********11**1082331125Fairly Satisfied
**24%24%**16%********19%**28%11%28%24%24%

ccc

**23320**53********35**16423861250Very Satisfied
**47%47%**50%********58%**41%57%45%46%47%

dd

Don't Know (DO NOT READ
**566**4********4**210101256OUT)
**11%14%**4%********7%**6%14%12%9%11%

ac

**35330**70********46**26506193375NET: Satisfied
**70%71%**66%********76%**69%68%72%70%71%

ddd

**411**18********2**4941543NET: Dissatisfied
**8%2%**17%********3%**12%13%4%11%8%

cabcb
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

**381**5**5**8**813Very Dissatisfied
**9%3%1%**4%**2%**6%**2%3%

ab

**6226**11**24**11**2430Fairly Dissatisfied
**19%8%7%**8%**8%**8%**7%6%

ab

Neither Satisfied Nor
**42215**19**31**19**3153Dissatisfied
**11%8%16%**15%**10%**14%**9%10%

bbb

**85111**22**71**29**73125Fairly Satisfied
**24%19%13%**17%**22%**22%**22%24%

b

**813051**58**155**57**158250Very Satisfied
**25%49%56%**47%**48%**43%**48%47%

ccaa

Don't Know (DO NOT READ
**4347**10**37**10**3756OUT)
**12%13%7%**8%**11%**7%**11%11%

**1718263**80**226**87**231375NET: Satisfied
**49%68%69%**64%**70%**65%**70%71%

ccaa

**10307**16**30**19**3243NET: Dissatisfied
**28%11%8%**13%**9%**14%**10%8%

abb
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

**76828****83****2-13Very Dissatisfied
**3%2%6%1%3%****7%3%****1%-%3%

bab

**152081524****106****15430Fairly Dissatisfied
**7%8%6%9%8%****9%6%****10%6%6%

Neither Satisfied Nor
**1626201327****1315****12653Dissatisfied
**7%10%14%8%9%****12%13%****8%9%10%

**5161284456****2519****3919125Fairly Satisfied
**23%23%20%25%19%****22%17%****26%27%24%

ab

**1081247282141****5261****6740250Very Satisfied
**50%46%50%48%49%****46%57%****45%57%47%

cccc

Don't Know (DO NOT READ
**203381635****64****14156OUT)
**9%12%5%9%12%****5%4%****9%2%11%

caa

**159185100126196****7780****10659375NET: Satisfied
**73%69%70%73%68%****68%74%****71%84%71%

bc

**2226161832****1810****18443NET: Dissatisfied
**10%10%11%10%11%****16%9%****12%6%8%

ab
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

1313131113********76****17613Very Dissatisfied
3%3%3%3%3%********3%2%****1%13%6%3%

c

3015302630********1523****32830Fairly Dissatisfied
6%4%6%7%6%********7%9%****4%4%8%6%

d

Neither Satisfied Nor
5341513351********2120****991053Dissatisfied
10%11%11%9%11%********9%8%****12%16%10%10%

1219210977109********4960****191223125Fairly Satisfied

24%24%23%22%23%********22%23%****25%23%22%24%

239182222176220********106122****412150250Very Satisfied
47%48%47%50%47%********49%46%****54%39%48%47%

d

Don't Know (DO NOT READ
5036503050********2033****32756OUT)
10%10%10%8%11%********9%12%****5%4%6%11%

abc

360273331253329********155182****593373375NET: Satisfied
71%72%70%72%70%********71%69%****79%62%71%71%

b

4329433743********2229****491443NET: Dissatisfied

9%8%9%10%9%********10%11%****5%18%13%8%

c
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

5353****386**5**113413Very Dissatisfied
6%1%11%4%****4%2%8%**1%**1%3%2%3%

bbb

71397****71713**11**930930Fairly Dissatisfied
8%3%21%10%****9%4%18%**2%**9%6%3%6%

bcba

Neither Satisfied Nor
123743****33518**31**10492653Dissatisfied
13%10%8%5%****4%8%25%**7%**10%10%10%10%

b

23101220****2211114**112**3511262125Fairly Satisfied
24%26%3%31%****31%24%20%**26%**37%24%24%24%

aaab

361912332****3723813**231**32225127250Very Satisfied

38%49%52%49%****51%52%18%**53%**34%47%50%47%

cacc

Don't Know (DO NOT READ
124221****1478**43**8462756OUT)

13%11%4%1%****1%10%12%**10%**8%10%11%11%

582922551****5934827**343**67337188375NET: Satisfied
61%75%56%80%****82%76%38%**79%**71%71%74%71%

aca

1317149****92519**16**10431243NET: Dissatisfied
13%4%32%14%****13%5%26%**4%**10%9%5%8%

bbcbaa
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

76866818496**713Very Dissatisfied
7%3%19%5%9%6%4%3%2%3%1%**10%3%

acdac

811*68852062523**530Fairly Dissatisfied
8%6%*%5%13%6%21%7%3%8%5%**7%6%

bacb

Neither Satisfied Nor
9161081720131213238**1053Dissatisfied
9%10%25%8%28%14%2%10%9%11%9%**15%10%

acdabcb

182452310299606065110**12125Fairly Satisfied
18%14%12%22%17%21%41%20%27%22%25%**18%24%

acd

4989155618687151106144215**25250Very Satisfied

49%52%37%53%29%47%31%49%48%47%49%**36%47%

bbdbd

Don't Know (DO NOT READ
82537310*37272943**1056OUT)

8%15%8%6%4%7%1%12%12%9%10%**14%11%

abd

671142179289717211166209324**37375NET: Satisfied
67%66%49%75%46%68%72%69%74%69%75%**54%71%

bbbddda

15168111416628103329**1243NET: Dissatisfied
15%10%19%11%22%11%25%9%5%11%7%**17%8%

acacbc
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

132**7413Very Dissatisfied
3%1%**3%5%3%

307**13630Fairly Dissatisfied
6%5%**6%6%6%

bd

Neither Satisfied Nor
538**25853Dissatisfied
10%5%**12%9%10%

12547**4720125Fairly Satisfied
24%30%**21%22%24%

b

25072**10744250Very Satisfied
47%47%**49%48%47%

Don't Know (DO NOT READ
5617**23956OUT)
11%11%**10%10%11%

375119**15465375NET: Satisfied

71%77%**70%70%71%

4310**191043NET: Dissatisfied
8%6%**9%11%8%
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Amount / level of lost post sent (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

3****4161***12930Very Dissatisfied
20%****3%7%6%**6%4%6%6%

ab

3****15332**116769Fairly Dissatisfied

19%****12%15%9%**14%8%13%13%

Neither Satisfied Nor
4****49587**24157164Dissatisfied

29%****38%27%33%**30%33%31%31%

4****45756**24172178Fairly Satisfied
25%****35%34%29%**29%31%34%34%

1****16385**137781Very Satisfied
7%****13%17%21%**21%22%15%15%

Don't Know (DO NOT READ
-****--***-*55OUT)
-%****-%-%2%**-%2%1%1%

abc

5****6111211**37248259NET: Satisfied
32%****48%51%50%**50%53%49%49%

e

6****19483**129699NET: Dissatisfied
39%****15%22%15%**20%13%19%19%

ab
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

-*326****46*********30Very Dissatisfied
-%*%11%6%****6%7%*****%****6%

chlmclm

24558****48****6****69Fairly Dissatisfied

10%14%17%13%****6%9%****14%****13%

fg

Neither Satisfied Nor
977142****1534****13****164Dissatisfied

43%27%22%31%****20%36%****29%****31%

eghk

6119153****4023****17****178Fairly Satisfied
28%44%28%34%****56%24%****38%****34%

fefjkm

44667****923****6****81Very Satisfied
20%15%21%15%****12%25%****14%****15%

j

Don't Know (DO NOT READ
---5*****-****2****5OUT)
-%-%-%1%*****%-%****5%****1%

91515220****4846****23****259NET: Satisfied
48%59%49%49%****68%49%****52%****49%

jfjkm

24985****815****7****99NET: Dissatisfied

10%14%29%19%****12%16%****14%****19%

gmfgjlm
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

-*326****44**********30Very Dissatisfied
-%1%11%6%****6%5%**********6%

hlmhilm

24558****78**********69Fairly Dissatisfied

9%15%16%13%****10%10%**********13%

fjm

Neither Satisfied Nor
1167140****1527**********164Dissatisfied

48%26%21%31%****21%34%**********31%

ceghjkleeeceghjkl

61111150****3624**********178Fairly Satisfied
25%47%32%34%****51%29%**********34%

afjmaafijkma

43668****915**********81Very Satisfied
18%12%20%15%****12%19%**********15%

i

Don't Know (DO NOT READ
---5*****2**********5OUT)
-%-%-%1%*****%3%**********1%

j

91417219****4439**********259NET: Satisfied
43%58%52%49%****63%48%**********49%

aiaaaiaimai

24984****1113**********99NET: Dissatisfied
9%15%27%19%****16%16%**********19%

mmm
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

**29*29121811****13***2**30Very Dissatisfied
**6%1%6%7%5%6%****8%*%**5%**6%

dd

**65267195023****1617**7**69Fairly Dissatisfied
**13%5%14%11%14%12%****10%26%**14%**13%

beh

Neither Satisfied Nor
**145131516110357****5915**15**164Dissatisfied
**30%26%32%35%29%30%****38%24%**29%**31%

d

**167251536111766****4022**21**178Fairly Satisfied
**35%51%32%36%33%34%****26%35%**40%**34%

ae

**72873196232****267**6**81Very Satisfied
**15%17%15%11%18%17%****17%11%**11%**15%

b

Don't Know (DO NOT READ
**5*5*52*****3*****5OUT)
**1%1%1%*%1%1%*****%4%***%**1%

e

**239332268017998****6529**27**259NET: Satisfied
**49%68%47%47%50%51%****43%46%**52%**49%

a

**94396316834****2817**10**99NET: Dissatisfied
**19%6%20%18%19%18%****19%26%**19%**19%

b
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

61113**28************324841830Very Dissatisfied
8%5%5%**5%************6%5%7%5%5%6%

142431**64************95515134169Fairly Dissatisfied
20%11%13%**12%************15%12%14%18%12%13%

b

Neither Satisfied Nor
176681**163************161472125114164Dissatisfied
24%32%33%**32%************28%32%20%33%34%31%

cc

268171**175************241514518115178Fairly Satisfied
37%39%29%**34%************40%33%43%23%34%34%

ab

72450**80************67417154781Very Satisfied
10%12%20%**16%************11%16%16%21%14%15%

bc

Don't Know (DO NOT READ
*32**5*************5*-55OUT)
*%1%1%**1%*************%1%*%-%1%1%

34105120**255************302256233162259NET: Satisfied

48%50%49%**50%************51%49%58%44%48%49%

ab

203544**91************137923175999NET: Dissatisfied
28%17%18%**18%************21%17%22%23%17%19%

ab
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

**************3************11201351271030Very Dissatisfied
**************2%************4%6%11%3%3%4%3%6%

abcdf

**************19************3254192238223369Fairly Dissatisfied
**************13%************10%16%16%14%11%12%11%13%

Neither Satisfied Nor
**************43************97113324311049103164Dissatisfied
**************29%************32%33%28%28%33%28%35%31%

**************63************117116376512777108178Fairly Satisfied
**************42%************38%34%32%41%38%44%37%34%

aef

**************21************4735142247214181Very Satisfied
**************14%************15%10%12%14%14%12%14%15%

b

Don't Know (DO NOT READ
***************************-3****-5OUT)
***************%************-%1%*%*%*%*%-%1%

**************84************163151518717498149259NET: Satisfied
**************56%************54%44%45%55%52%55%50%49%

ffef

**************22************4374322749294299NET: Dissatisfied
**************15%************14%22%28%17%15%17%14%19%

acabcd
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

**301**4********1***42630Very Dissatisfied
**6%2%**4%********1%**1%5%3%4%6%

c

**671**21********3**611101169Fairly Dissatisfied
**13%3%**20%********5%**17%15%12%8%13%

cabcab

Neither Satisfied Nor
**1588**33********17**14243038164Dissatisfied
**32%19%**31%********29%**36%32%36%29%31%

ddd

**16224**34********30**14223458178Fairly Satisfied
**32%57%**32%********50%**36%30%40%44%34%

ac

**798**14********9**41392081Very Satisfied
**16%19%**13%********15%**11%18%10%15%15%

Don't Know (DO NOT READ
**5***-***********--*-5OUT)
**1%*%**-%*********%**-%-%*%-%1%

**24132**48********39**18354278259NET: Satisfied
**48%76%**45%********65%**47%48%50%59%49%

ad

**972**25********4**615121699NET: Dissatisfied
**19%5%**24%********6%**17%20%14%12%19%

cabc
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

**391**5**12**5**1230Very Dissatisfied
**9%4%1%**4%**4%**4%**4%6%

a

**23311**17**35**22**3869Fairly Dissatisfied
**7%12%12%**13%**11%**16%**11%13%

b

Neither Satisfied Nor
**129229**38**106**40**108164Dissatisfied
**35%34%32%**31%**33%**30%**33%31%

**129540**49**125**49**127178Fairly Satisfied
**36%36%43%**39%**38%**36%**38%34%

a

**43911**16**47**18**4781Very Satisfied
**13%14%12%**13%**14%**14%**14%15%

Don't Know (DO NOT READ
**---************5OUT)
**-%-%-%***%***%***%***%1%

**1713451**65**171**67**174259NET: Satisfied
**49%50%56%**52%**53%**50%**53%49%

a

**54212**22**47**27**4999NET: Dissatisfied
**16%16%13%**18%**14%**20%**15%19%

b
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

**975710****51****7*30Very Dissatisfied
**4%3%4%4%3%****5%1%****5%*%6%

aaa

**2834172133****1818****191069Fairly Dissatisfied
**13%12%12%12%11%****15%17%****13%14%13%

cc

Neither Satisfied Nor
**80853847101****2928****4225164Dissatisfied
**37%31%27%27%35%****25%25%****28%35%31%

b

**741036377106****4349****6329178Fairly Satisfied
**34%38%44%44%37%****37%45%****42%41%34%

**2741202140****1912****18781Very Satisfied
**12%15%14%12%14%****17%12%****12%9%15%

Don't Know (DO NOT READ
******-***********-5OUT)
***%*%*%*%-%*****%*%*****%-%1%

**1011448398146****6262****8135259NET: Satisfied
**46%54%58%57%50%****54%57%****54%50%49%

**3641222842****2319****261099NET: Dissatisfied
**17%15%15%16%15%****20%17%****18%14%19%
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

2719271727********87****14330Very Dissatisfied
5%5%6%5%6%********4%3%****1%8%3%6%

c

6755644364********3436****12111369Fairly Dissatisfied
13%14%13%12%14%********16%14%****16%20%13%13%

dd

Neither Satisfied Nor
159110152114152********8278****221326164Dissatisfied

31%29%32%32%32%********38%30%****29%25%25%31%

a

174134157126157********6899****321744178Fairly Satisfied
34%35%33%36%33%********31%37%****42%32%42%34%

b

7461725170********2444****981881Very Satisfied

15%16%15%14%15%********11%17%****12%15%17%15%

Don't Know (DO NOT READ
5*3*3**************--*5OUT)
1%*%1%*%1%*********%*%****-%-%*%1%

248195229177227********93143****412561259NET: Satisfied
49%51%48%50%48%********43%54%****54%47%60%49%

bb

9474916191********4343****13151699NET: Dissatisfied

19%20%19%17%19%********20%16%****17%28%15%19%

ad
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

10182******246**21**2231030Very Dissatisfied
10%5%5%*%*****%5%9%**5%**2%5%4%6%

b

18381410****105316**37**14653769Fairly Dissatisfied
19%10%30%15%****14%12%23%**9%**15%14%15%13%

bbb

Neither Satisfied Nor
26129916****1614519**135**2915281164Dissatisfied
27%33%20%25%****22%32%26%**31%**30%32%32%31%

281371325****3215027**156**3716095178Fairly Satisfied

29%36%29%38%****45%33%38%**36%**39%34%38%34%

1559714****14792**81**13723081Very Satisfied
16%15%15%21%****19%17%3%**19%**14%15%12%15%

a

Don't Know (DO NOT READ
*5--****-5***3***3*5OUT)
*%1%-%-%****-%1%*%**1%***%1%*%1%

431972039****4622930**237**50232125259NET: Satisfied

44%51%44%60%****64%50%42%**55%**53%49%49%49%

27551610****107623**58**16884799NET: Dissatisfied
29%14%36%15%****14%17%32%**13%**17%18%19%19%

bbb
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

765335112101925**230Very Dissatisfied
7%3%12%3%5%4%4%4%5%6%6%**3%6%

ac

14157131319333214851**1569Fairly Dissatisfied
14%9%17%12%21%14%12%11%9%16%12%**21%13%

ab

Neither Satisfied Nor
3445152713386997688138**21164Dissatisfied
34%26%36%26%22%27%28%32%34%29%32%**30%31%

29777462558612073105143**23178Fairly Satisfied

30%45%16%43%41%41%28%39%33%34%33%**33%34%

bdbd

1429817722743433872**981Very Satisfied
14%17%19%16%12%15%29%14%19%13%17%**13%15%

acda

Don't Know (DO NOT READ
*-**-*-**55**-5OUT)
*%-%*%*%-%*%-%*%*%2%1%**-%1%

441061563328013162117143216**32259NET: Satisfied
44%62%35%59%52%56%57%53%52%47%50%**46%49%

bdbd

212112161625445316877**1799NET: Dissatisfied

22%12%29%15%26%17%16%15%14%22%18%**24%19%

cacab
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

302**20730Very Dissatisfied
6%2%**9%8%6%

dd

6921**291269Fairly Dissatisfied
13%14%**13%13%13%

Neither Satisfied Nor
16434**8021164Dissatisfied

31%22%**36%22%31%

adad

17869**6232178Fairly Satisfied

34%45%**28%35%34%

bcc

8125**281981Very Satisfied
15%16%**13%21%15%

bb

Don't Know (DO NOT READ
52**3-5OUT)

1%1%**1%-%1%

25994**9052259NET: Satisfied
49%61%**41%56%49%

bb

9924**492099NET: Dissatisfied
19%15%**22%21%19%

cc
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Price of postage (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

-****-3-**--55Very Dissatisfied
-%****-%1%-%**-%-%1%1%

-****25*****1112Fairly Dissatisfied
-%****2%2%2%**4%*%2%2%

b

Neither Satisfied Nor
1****13141**1*3840Dissatisfied
9%****10%7%6%**12%3%8%8%

b

5****5010510**26211220Fairly Satisfied
30%****39%48%46%**41%48%42%42%

e

9****629010**26234244Very Satisfied
60%****48%41%46%**43%47%46%46%

a

Don't Know (DO NOT READ
-****22***-*66OUT)
-%****2%1%1%**-%2%1%1%

14****11119420**412445465NET: Satisfied

91%****86%89%91%**84%95%88%88%

ac

-****28*****1617NET: Dissatisfied
-%****2%4%2%**4%*%3%3%

b
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5
is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

-1-4****2-****-****5Very Dissatisfied
-%3%-%1%****3%-%****-%****1%

*-*11****-2****2****12Fairly Dissatisfied
1%-%*%3%****-%2%****5%****2%

Neither Satisfied Nor
13333*****6****4****40Dissatisfied
5%11%9%7%*****%7%****10%****8%

gggg

7910195****3144****22****220Fairly Satisfied
33%34%34%43%****44%47%****48%****42%

klm

121317201****3442****15****244Very Satisfied

61%52%57%45%****47%44%****33%****46%

chjcc

Don't Know (DO NOT READ
---6****4*****2****6OUT)
-%-%-%1%****6%*%****5%****1%

fjk

192228396****6586****37****465NET: Satisfied

95%86%91%88%****91%91%****81%****88%

c

*1*16****22****2****17NET: Dissatisfied
1%3%*%3%****3%2%****5%****3%

k
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5
is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

-1-4****2-**********5Very Dissatisfied
-%4%-%1%****3%-%**********1%

*-*11****-2**********12Fairly Dissatisfied
*%-%*%3%****-%3%**********2%

kl

Neither Satisfied Nor
13333*****6**********40Dissatisfied
4%12%8%7%*****%8%**********8%

gggcgjmgg

7912193****3634**********220Fairly Satisfied
30%36%38%43%****52%42%**********42%

mmklm

141217201****3038**********244Very Satisfied
65%48%53%45%****42%47%**********46%

cacefghijccc

Don't Know (DO NOT READ
---6****2***********6OUT)
-%-%-%1%****3%*%**********1%

212030393****6673**********465NET: Satisfied

95%84%91%88%****94%90%**********88%

iiiii

*1*16****22**********17NET: Dissatisfied
*%4%*%3%****3%3%**********3%

k
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5
is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

**5-5-52****3-**-**5Very Dissatisfied
**1%-%1%-%1%1%****2%-%**-%**1%

**12-12295****24*****12Fairly Dissatisfied
**2%-%2%1%3%3%****2%7%***%**2%

b

Neither Satisfied Nor
**3763393115****101**7**40Dissatisfied
**8%13%7%5%9%8%****6%1%**14%**8%

dd

**198162058014182****5834**19**220Fairly Satisfied
**41%32%43%46%40%43%****38%53%**36%**42%

e

**223272178216284****8025**26**244Very Satisfied
**46%55%45%48%46%44%****52%39%**49%**46%

Don't Know (DO NOT READ
**6*6-62****--**-**6OUT)
**1%*%1%-%2%1%****-%-%**-%**1%

de

**42142422161303166****13759**45**465NET: Satisfied
**87%87%88%94%85%87%****90%92%**86%**88%

a

**17-172157****54*****17NET: Dissatisfied
**3%-%3%1%4%4%****4%7%***%**3%

b
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5
is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

32-**3************123-25Very Dissatisfied
4%1%-%**1%************1%*%3%-%1%1%

ab

5*7**12************573*912Fairly Dissatisfied

7%*%3%**2%************8%1%2%*%3%2%

bbai

Neither Satisfied Nor
71913**37************5329102140Dissatisfied

10%9%5%**7%************8%7%9%13%6%8%

a

1890112**215************132023432149220Fairly Satisfied
26%43%45%**42%************22%44%32%43%44%42%

ccbbc

3796111**243************362075731155244Very Satisfied
53%46%45%**47%************61%45%53%41%45%46%

ai

Don't Know (DO NOT READ
-24**6************-6*246OUT)
-%1%2%**1%************-%1%*%3%1%1%

56186223**458************494099163304465NET: Satisfied
78%89%90%**89%************82%90%86%84%89%88%

ccb

827**14************696*1117NET: Dissatisfied

11%1%3%**3%************10%2%5%*%3%3%

abaib
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5
is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

**************1************23232225Very Dissatisfied
**************1%************1%1%2%2%1%1%1%1%

**************3************95239*912Fairly Dissatisfied
**************2%************3%1%2%2%3%*%3%2%

bb

Neither Satisfied Nor
**************20************2129122028192440Dissatisfied
**************13%************7%9%11%13%8%11%8%8%

a

**************45************135146495014383127220Fairly Satisfied
**************30%************44%43%43%32%43%47%43%42%

ddddd

**************81************132153498214670131244Very Satisfied
**************54%************44%45%43%52%44%40%44%46%

b

Don't Know (DO NOT READ
***************************44-*4226OUT)
***************%************1%1%-%*%1%1%1%1%

**************126************26729998132289153257465NET: Satisfied
**************84%************88%88%86%84%87%87%87%88%

b

**************4************118461231217NET: Dissatisfied
**************2%************4%2%4%4%3%1%4%3%
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5
is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

**5-**3********-**---25Very Dissatisfied
**1%-%**3%********-%**-%-%-%2%1%

a

**9***3************2*712Fairly Dissatisfied
**2%*%**3%*********%**1%3%*%5%2%

abcb

Neither Satisfied Nor
**40***19********5**52111040Dissatisfied
**8%1%**18%********9%**15%3%13%7%8%

cccc

**20914**32********16**12314555220Fairly Satisfied
**42%33%**30%********27%**32%42%53%42%42%

d

**23127**49********39**20392459244Very Satisfied
**46%66%**46%********64%**53%52%29%44%46%

abdbbb

Don't Know (DO NOT READ
**6***-***********-*4-6OUT)
**1%*%**-%*********%**-%*%5%-%1%

acd

**44041**81********55**326969113465NET: Satisfied
**88%99%**76%********91%**85%94%82%86%88%

addbd

**15***6************2*917NET: Dissatisfied
**3%*%**5%*********%**1%3%*%7%3%

abcbd
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5
is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

**22-**3**2**3**25Very Dissatisfied
**6%1%-%**2%**1%**2%**1%1%

ab

**275**3**9**3**912Fairly Dissatisfied
**6%3%5%**2%**3%**2%**3%2%

Neither Satisfied Nor
***246**17**26**20**2840Dissatisfied
***%9%7%**14%**8%**15%**9%8%

cb

**1411537**43**140**45**143220Fairly Satisfied
**42%43%40%**34%**43%**33%**43%42%

**1511844**59**142**64**144244Very Satisfied
**45%44%48%**47%**44%**48%**44%46%

aa

Don't Know (DO NOT READ
***2-*****4*****46OUT)
***%1%-%***%**1%***%**1%1%

**3023380**102**282**109**287465NET: Satisfied
**87%87%88%**82%**87%**81%**87%88%

a

**495**6**12**6**1217NET: Dissatisfied
**13%4%5%**5%**4%**4%**3%3%

b
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5
is very satisfied?)
Base: All using RM (QV4=1)
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

**2-322****31****2-5Very Dissatisfied
**1%-%2%1%1%****3%1%****1%-%1%

aab

**773*9****33******12Fairly Dissatisfied
**3%3%2%*%3%****2%3%*****%*%2%

b

Neither Satisfied Nor
**1827201824****1512****19540Dissatisfied
**8%10%14%10%8%****13%11%****13%8%8%

accc

**961224283126****4037****6733220Fairly Satisfied
**44%45%29%48%44%****35%34%****45%47%42%

cccc

**941127668126****5256****5929244Very Satisfied
**43%42%53%39%44%****46%51%****39%42%46%

bcab

Don't Know (DO NOT READ
**-2*22*****-****226OUT)
**-%1%*%1%1%*****%-%****1%3%1%

**190234118150253****9393****12663465NET: Satisfied
**88%87%82%87%87%****81%86%****84%89%88%

**976312****64****3*17NET: Dissatisfied
**4%3%4%1%4%****5%3%****2%*%3%

abab
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5
is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

55555********31****-315Very Dissatisfied
1%1%1%1%1%********1%*%****-%6%1%1%

ac

12712712********55****33312Fairly Dissatisfied
2%2%2%2%2%********2%2%****4%5%3%2%

Neither Satisfied Nor
4032403440********1828****691740Dissatisfied

8%8%8%10%8%********8%10%****9%16%16%8%

dd

216161202148202********101107****271631220Fairly Satisfied

43%43%42%42%43%********46%41%****36%30%30%42%

ab

228171211154209********89121****392351244Very Satisfied
45%45%44%44%44%********41%46%****52%43%49%46%

Don't Know (DO NOT READ
62646********22****--*6OUT)
1%1%1%1%1%********1%1%****-%-%*%1%

443332413302411********190228****663982465NET: Satisfied

88%88%87%86%87%********87%86%****88%73%80%88%

abb

1712171217********86****36417NET: Dissatisfied
3%3%4%4%4%********4%2%****4%11%4%3%

a
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5
is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

122-****-23**2**-535Very Dissatisfied
1%1%5%-%****-%*%4%***%**-%1%1%1%

bb

57*2****211***5***12*12Fairly Dissatisfied
5%2%*%3%****3%2%*%**1%***%2%*%2%

a

Neither Satisfied Nor
518165****52316**19**5372040Dissatisfied
6%5%37%8%****7%5%23%**4%**6%8%8%8%

bcb

421651319****2518733**179**47202117220Fairly Satisfied
44%43%29%30%****34%41%47%**41%**50%42%46%42%

431891338****4022618**222**39213111244Very Satisfied
44%49%29%59%****56%50%26%**51%**42%45%44%46%

aa

Don't Know (DO NOT READ
*6--****-6-**6**2626OUT)
*%2%-%-%****-%1%-%**1%**2%1%1%1%

853542657****6541352**401**87414228465NET: Satisfied
89%91%58%89%****90%91%72%**92%**92%87%90%88%

aaa

5922****2133**7***17317NET: Dissatisfied

6%2%5%3%****3%3%5%**2%***%4%1%3%

c
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5
is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

2-21-3-2322**25Very Dissatisfied
2%-%5%1%-%2%-%1%1%1%*%**3%1%

ccc

523*33*7475**212Fairly Dissatisfied
5%1%6%*%4%2%*%2%2%2%1%**3%2%

aac

Neither Satisfied Nor
13176121617326122825**1240Dissatisfied
13%10%14%11%26%12%13%8%5%9%6%**17%8%

acc

326493419451213187134189**26220Fairly Satisfied
33%37%22%33%31%31%51%43%39%44%43%**37%42%

bcdcd

4786225824748136114130208**27244Very Satisfied

47%50%53%55%39%52%36%44%51%43%48%**39%46%

b

Don't Know (DO NOT READ
-2-***-4426**-6OUT)

-%1%-%*%*%*%-%1%2%1%1%**-%1%

7915032934311920267201264397**53465NET: Satisfied
80%88%75%88%70%84%87%87%90%87%91%**76%88%

bbddda

725136*9897**517NET: Dissatisfied
7%1%12%1%4%4%*%3%3%3%2%**6%3%

acacc
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5
is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

5-**325Very Dissatisfied
1%-%**1%2%1%

125**2*12Fairly Dissatisfied
2%3%**1%*%2%

ab

Neither Satisfied Nor
406**22440Dissatisfied

8%4%**10%4%8%

abdd

22058**10834220Fairly Satisfied

42%38%**49%37%42%

acd

24480**8552244Very Satisfied

46%52%**39%56%46%

bb

Don't Know (DO NOT READ
66***-6OUT)

1%4%***%-%1%

ab

465138**19486465NET: Satisfied
88%89%**88%94%88%

ccc

175**5217NET: Dissatisfied
3%3%**2%3%3%
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Items being delivered intact/undamaged (QRM3. How would you rate the performance of Royal Mail, as a recipient and sender, in the following areas on a 5 point scale where 1 is very dissatisfied and 5
is very satisfied?)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

15****10918419**512437456No Problems
97%****85%84%89%**88%89%86%86%

ab

Amount / level of lost
*****12111***13132post sent
1%****9%5%3%**1%4%6%6%

e

Delivery time (when you
receive your mail

*****23*****1212delivery)
1%****2%1%2%**3%1%2%2%

Lost or late delivery of
-****-8*****88sent mail
-%****-%4%1%**1%*%2%2%

Delivery consistency /
reliability (e.g.
arrives as promised

*****431****78consistently)
1%****3%1%3%**4%3%1%2%

Wrong mail delivered /
our mail delivered

-****-4***-*77elsewhere
-%****-%2%*%**-%*%1%1%

Items being delivered
-****-4*****66intact/undamaged
-%****-%2%*%**1%*%1%1%

-****-3*****33Collection reliability

-%****-%1%1%**1%*%1%1%

-****-3-**--33Price of postage
-%****-%1%-%**-%-%1%1%

Accessibility of the
sorting office / opening

-****2--**--22hours
-%****2%-%-%**-%-%*%*%

Trustworthiness of the
-*****-***-*-*provider
-%*****%-%1%**-%1%-%*%

*****--*****-*Latest collection time

1%****-%-%1%**1%1%-%*%

-****--****--*Time of collection
-%****-%-%*%**1%-%-%*%

Wrong postage /
shortfall on incoming

-****---**----mail - having to pay
-%****-%-%-%**-%-%-%-%

Problems with the Smart
-****---**----Stamp online system
-%****-%-%-%**-%-%-%-%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

Recorded letters not
-****---**----being signed for
-%****-%-%-%**-%-%-%-%

-****---**----Don't know / na

-%****-%-%-%**-%-%-%-%

-****23****-55Other
-%****2%1%1%**2%-%1%1%

*****20342**116971NET: Any problem

3%****15%16%11%**12%11%14%14%

ee
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

202325389****5986****41****456No Problems
99%89%82%86%****82%91%****90%****86%

cfghjklgk

Amount / level of lost
*-428****44****-****32post sent
*%-%12%6%****6%5%****-%****6%

clml

Delivery time (when you
receive your mail

-1-11****24*********12delivery)
-%3%-%2%****3%4%*****%****2%

Lost or late delivery of
-*17*****-****2****8sent mail
-%*%3%2%*****%-%****5%****2%

Delivery consistency /
reliability (e.g.
arrives as promised

*215*****-*********8consistently)
*%7%3%1%*****%-%*****%****2%

fj

Wrong mail delivered /
our mail delivered

--*7****--****2****7elsewhere

-%-%*%2%****-%-%****5%****1%

Items being delivered
--25****2-****-****6intact/undamaged
-%-%6%1%****3%-%****-%****1%

fjf

--12****--*********3Collection reliability
-%-%3%1%****-%-%*****%****1%

j

--12****-2****-****3Price of postage
-%-%3%*%****-%2%****-%****1%

j

Accessibility of the
sorting office / opening

---2****2-****-****2hours
-%-%-%*%****3%-%****-%*****%

Trustworthiness of the
---*****--****-*****provider
-%-%-%*%****-%-%****-%*****%

-*-*****-***********Latest collection time

-%*%-%*%****-%*%*****%*****%

---*****--**********Time of collection
-%-%-%*%****-%-%*****%*****%

Wrong postage /
shortfall on incoming

----****--****-****-mail - having to pay
-%-%-%-%****-%-%****-%****-%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

Problems with the Smart
----****--****-****-Stamp online system
-%-%-%-%****-%-%****-%****-%

Recorded letters not
----****--****-****-being signed for
-%-%-%-%****-%-%****-%****-%

----****--****-****-Don't know / na
-%-%-%-%****-%-%****-%****-%

---5****2-*********5Other
-%-%-%1%****3%-%*****%****1%

*3563****139****5****71NET: Any problem
1%11%18%14%****18%9%****10%****14%

memmmemmm
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

222227385****5773**********456No Problems
100%92%84%86%****82%90%**********86%

iacfghijkiiiagijki

Amount / level of lost
*-428****44**********32post sent
*%-%11%6%****6%5%**********6%

clmlcefjlml

Delivery time (when you
receive your mail

-1-11****24**********12delivery)
-%4%-%2%****3%5%**********2%

cjkm

Lost or late delivery of
-*17*****-**********8sent mail
-%*%3%2%*****%-%**********2%

fgjlm

Delivery consistency /
reliability (e.g.
arrives as promised

*116*****-**********8consistently)

*%4%3%1%*****%-%**********2%

cfgjm

Wrong mail delivered /
our mail delivered

--*7****--**********7elsewhere
-%-%*%2%****-%-%**********1%

Items being delivered
--25****2-**********6intact/undamaged
-%-%6%1%****3%-%**********1%

fj

--12****--**********3Collection reliability

-%-%3%1%****-%-%**********1%

--12****-2**********3Price of postage
-%-%3%*%****-%3%**********1%

Accessibility of the
sorting office / opening

---2****2-**********2hours
-%-%-%*%****3%-%***********%

Trustworthiness of the
---*****--***********provider
-%-%-%*%****-%-%***********%

-*-*****-************Latest collection time

-%*%-%*%****-%*%***********%

---*****--***********Time of collection
-%-%-%*%****-%-%***********%

Wrong postage /
shortfall on incoming

----****--**********-mail - having to pay
-%-%-%-%****-%-%**********-%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

Problems with the Smart
----****--**********-Stamp online system
-%-%-%-%****-%-%**********-%

Recorded letters not
----****--**********-being signed for
-%-%-%-%****-%-%**********-%

----****--**********-Don't know / na
-%-%-%-%****-%-%**********-%

---5****2-**********5Other
-%-%-%1%****3%-%**********1%

*2564****138**********71NET: Any problem
*%8%16%14%****18%10%**********14%

ememcefhjlmmemmmem
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

**41437419143313162****13261**41**456No Problems
**86%75%88%83%88%85%****87%96%**79%**86%

bbeh

Amount / level of lost
**32*31131916****82**2**32post sent
**7%*%7%7%5%9%****6%3%**4%**6%

b

Delivery time (when you
receive your mail

**1047484****5***2**12delivery)
**2%9%2%2%2%2%****4%*%**4%**2%

a

Lost or late delivery of
**726352****5-**-**8sent mail
**2%4%1%2%1%1%****3%-%**-%**2%

Delivery consistency /
reliability (e.g.
arrives as promised

**817265****1***2**8consistently)
**2%2%2%1%2%2%****1%*%**4%**2%

Wrong mail delivered /
our mail delivered

**72534*****3-**2**7elsewhere
**1%4%1%2%1%*%****2%-%**4%**1%

ah

Items being delivered
**6-6436****--**-**6intact/undamaged
**1%-%1%2%1%3%****-%-%**-%**1%

e

**3-312*****2-**-**3Collection reliability
**1%-%1%1%1%*%****2%-%**-%**1%

h

**2-33--****--**2**3Price of postage
***%-%1%2%-%-%****-%-%**4%**1%

aeh

Accessibility of the
sorting office / opening

**2-2-2-****--**-**2hours
***%-%*%-%1%-%****-%-%**-%***%

deh

Trustworthiness of the
***-*-*-*****-**-***provider
***%-%*%-%*%-%*****%-%**-%***%

***-***-****-*******Latest collection time
***%-%*%*%*%-%****-%*%***%***%

***-*-*-*****-**-***Time of collection
***%-%*%-%*%-%*****%-%**-%***%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

Wrong postage /
shortfall on incoming

**------****--**-**-mail - having to pay
**-%-%-%-%-%-%****-%-%**-%**-%

Problems with the Smart
**------****--**-**-Stamp online system
**-%-%-%-%-%-%****-%-%**-%**-%

Recorded letters not
**------****--**-**-being signed for
**-%-%-%-%-%-%****-%-%**-%**-%

**------****--**-**-Don't know / na
**-%-%-%-%-%-%****-%-%**-%**-%

**5325*3****--**2**5Other
**1%5%*%3%*%1%****-%-%**4%**1%

aae

**681259294230****203**11**71NET: Any problem
**14%25%12%17%12%15%****13%4%**21%**14%

addd
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

41186229**454************394157662314456No Problems
58%89%92%**88%************66%91%71%83%92%86%

ccbbcbc

Amount / level of lost
13127**25************6181112932post sent
19%6%3%**5%************11%4%10%16%3%6%

abaiaa

Delivery time (when you
receive your mail

542**12************575*712delivery)
7%2%1%**2%************9%1%5%*%2%2%

abaib

Lost or late delivery of
315**6************-64-58sent mail
4%*%2%**1%************-%1%3%-%1%2%

b

Delivery consistency /
reliability (e.g.
arrives as promised

611**6************326118consistently)

9%*%*%**1%************6%*%5%1%*%2%

abaia

Wrong mail delivered /
our mail delivered

52-**7************522327elsewhere
7%1%-%**1%************8%*%2%3%1%1%

abaia

Items being delivered
331**6************3441*6intact/undamaged
4%1%*%**1%************4%1%3%1%*%1%

aaia

2*1**1************-12*13Collection reliability
3%*%*%***%************-%*%2%*%*%1%

aba

-12**3************-31-23Price of postage

-%*%1%**1%************-%1%1%-%1%1%

Accessibility of the
sorting office / opening

--2**2************-2--22hours

-%-%1%***%************-%*%-%-%1%*%

Trustworthiness of the
*--****************-*--*provider

*%-%-%***%*************%-%*%-%-%*%

**-***************-**-**Latest collection time
*%*%-%***%************-%*%*%-%*%*%

*--**-************---*-*Time of collection

*%-%-%**-%************-%-%-%*%-%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

Wrong postage /
shortfall on incoming

---**-************------mail - having to pay
-%-%-%**-%************-%-%-%-%-%-%

Problems with the Smart
---**-************------Stamp online system
-%-%-%**-%************-%-%-%-%-%-%

Recorded letters not
---**-************------being signed for
-%-%-%**-%************-%-%-%-%-%-%

---**-************------Don't know / na
-%-%-%**-%************-%-%-%-%-%-%

23-**5************235*-5Other
3%1%-%**1%************4%1%5%*%-%1%

aaiab

302319**61************204130132671NET: Any problem
42%11%8%**12%************34%9%29%17%8%14%

abaiaba
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

**************116************26329088116279137251456No Problems
**************77%************87%85%77%74%84%77%85%86%

bbdebdbde

Amount / level of lost
**************13************2424171829212432post sent
**************9%************8%7%15%11%9%12%8%6%

acff

Delivery time (when you
receive your mail

**************9************672999712delivery)
**************6%************2%2%2%6%3%5%2%2%

acf

Lost or late delivery of
**************6************37*83218sent mail
**************4%************1%2%*%5%1%1%*%2%

aabce

Delivery consistency /
reliability (e.g.
arrives as promised

**************5************18355158consistently)
**************3%*************%2%2%3%1%1%2%2%

a

Wrong mail delivered /
our mail delivered

**************2*************5523*37elsewhere
**************2%*************%1%4%1%1%*%1%1%

abc

Items being delivered
**************3************43336646intact/undamaged
**************2%************1%1%2%2%2%3%2%1%

a

***************************22222223Collection reliability
***************%************1%1%2%1%1%1%1%1%

**************1************32-13-33Price of postage
**************1%************1%1%-%1%1%-%1%1%

Accessibility of the
sorting office / opening

**************-************2---2-22hours
**************-%************1%-%-%-%1%-%1%*%

Trustworthiness of the
*****************************-*****provider
***************%*************%*%-%*%*%*%*%*%

***********************************Latest collection time
***************%*************%*%*%*%*%*%*%*%

***************************-*******Time of collection
***************%************-%*%*%*%*%*%*%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

Wrong postage /
shortfall on incoming

**************-************--------mail - having to pay
**************-%************-%-%-%-%-%-%-%-%

Problems with the Smart
**************-************--------Stamp online system
**************-%************-%-%-%-%-%-%-%-%

Recorded letters not
**************-************--------being signed for
**************-%************-%-%-%-%-%-%-%-%

**************-************--------Don't know / na
**************-%************-%-%-%-%-%-%-%-%

**************3************33235535Other
**************2%************1%1%2%2%1%3%1%1%

**************34************4051274154404371NET: Any problem
**************23%************13%15%23%26%16%23%15%14%

aafacfacf
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

**43135**74********49**247169110456No Problems
**86%85%**70%********81%**65%96%82%83%86%

adddabddd

Amount / level of lost
**311**14********3**939832post sent
**6%2%**13%********6%**24%4%10%6%6%

cababc

Delivery time (when you
receive your mail

**122**7********2**--2612delivery)
**2%5%**7%********4%**-%-%3%5%2%

ccd

Lost or late delivery of
**83**5********6***-218sent mail
**2%7%**5%********9%***%-%2%1%2%

c

Delivery consistency /
reliability (e.g.
arrives as promised

**8***5***********1**38consistently)
**2%*%**5%*********%**3%*%*%3%2%

abc

Wrong mail delivered /
our mail delivered

**7***2***********3--*7elsewhere
**1%*%**2%*********%**7%-%-%*%1%

acabc

Items being delivered
**61**3********1**3-226intact/undamaged
**1%2%**2%********1%**7%-%3%1%1%

abcac

**3***2********-***-*23Collection reliability
**1%*%**2%********-%***%-%*%2%1%

ac

**31**-********1**---33Price of postage
**1%2%**-%********1%**-%-%-%2%1%

Accessibility of the
sorting office / opening

**2-**-********-**---22hours
***%-%**-%********-%**-%-%-%2%*%

Trustworthiness of the
***-***********-**-*--*provider
***%-%***%********-%**-%*%-%-%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

***-***********-****--*Latest collection time
***%-%***%********-%***%*%-%-%*%

***-***********-***---*Time of collection
***%-%***%********-%***%-%-%-%*%

Wrong postage /
shortfall on incoming

**--**-********-**-----mail - having to pay
**-%-%**-%********-%**-%-%-%-%-%

Problems with the Smart
**--**-********-**-----Stamp online system
**-%-%**-%********-%**-%-%-%-%-%

Recorded letters not
**--**-********-**-----being signed for
**-%-%**-%********-%**-%-%-%-%-%

**--**-********-**-----Don't know / na
**-%-%**-%********-%**-%-%-%-%-%

**5***3********-***-325Other
**1%*%**3%********-%**1%-%3%2%1%

a

**706**32********11**133152271NET: Any problem
**14%15%**30%********19%**35%4%18%17%14%

cabcabccc
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

**2423075**87**273**94**277456No Problems
**70%86%83%**69%**84%**70%**84%86%

caa

Amount / level of lost
**7198**15**26**17**2932post sent
**20%7%9%**12%**8%**12%**9%6%

ab

Delivery time (when you
receive your mail

**276**9**9**9**912delivery)
**6%2%7%**8%**3%**7%**3%2%

b

Lost or late delivery of
**111**8**3**8**38sent mail
**3%*%1%**7%**1%**6%**1%2%

Delivery consistency /
reliability (e.g.
arrives as promised

***51**2**2**5**58consistently)
***%2%1%**2%**1%**4%**1%2%

Wrong mail delivered /
our mail delivered

**33***2**3**2**37elsewhere
**8%1%*%**2%**1%**2%**1%1%

ab

Items being delivered
**142**3**6**3**66intact/undamaged
**3%2%2%**3%**2%**3%**2%1%

**22***2**2**2**23Collection reliability
**7%1%*%**2%**1%**2%**1%1%

ab

**131**1**3**1**33Price of postage
**3%1%1%**1%**1%**1%**1%1%

Accessibility of the
sorting office / opening

**-2-**-**2**-**22hours
**-%1%-%**-%**1%**-%**1%*%

Trustworthiness of the
**--**************provider
**-%-%*%***%***%***%***%*%

**-****-*****-****Latest collection time
**-%*%*%**-%***%**-%***%*%

******************Time of collection
***%*%*%***%***%***%***%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

Wrong postage /
shortfall on incoming

**---**-**-**-**--mail - having to pay
**-%-%-%**-%**-%**-%**-%-%

Problems with the Smart
**---**-**-**-**--Stamp online system
**-%-%-%**-%**-%**-%**-%-%

Recorded letters not
**---**-**-**-**--being signed for
**-%-%-%**-%**-%**-%**-%-%

**---**-**-**-**--Don't know / na
**-%-%-%**-%**-%**-%**-%-%

***3-**3**5**3**55Other
***%1%-%**2%**1%**2%**1%1%

**103816**38**51**40**5471NET: Any problem
**30%14%17%**31%**16%**30%**16%14%

bbb
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

**190226105133247****8180****11556456No Problems
**87%84%73%77%85%****71%74%****77%80%86%

bcc

Amount / level of lost
**1722182124****129****16732post sent
**8%8%12%12%8%****11%8%****11%10%6%

Delivery time (when you
receive your mail

**49997****95****9412delivery)
**2%3%7%5%2%****8%5%****6%6%2%

a

Lost or late delivery of
***3621****68****228sent mail
***%1%4%1%*%****5%8%****1%3%2%

a

Delivery consistency /
reliability (e.g.
arrives as promised

**54515****53****1-8consistently)
**2%1%3%1%2%****4%2%****1%-%2%

b

Wrong mail delivered /
our mail delivered

**332*3****2*****-*7elsewhere
**1%1%2%*%1%****2%*%****-%*%1%

Items being delivered
**16364****33****6*6intact/undamaged
***%2%2%3%2%****3%3%****4%*%1%

b

**2*222****2*****2*3Collection reliability
**1%*%2%1%1%****2%*%****2%*%1%

aab

**-31-3****11****--3Price of postage
**-%1%1%-%1%****1%1%****-%-%1%

Accessibility of the
sorting office / opening

**22--2****--****--2hours
**1%1%-%-%1%****-%-%****-%-%*%

Trustworthiness of the
***********-*****-**provider
***%*%*%*%*%****-%*%****-%*%*%

****-******-********Latest collection time
***%*%-%*%*%****-%*%*****%*%*%

********************Time of collection
***%*%*%*%*%*****%*%*****%*%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

Wrong postage /
shortfall on incoming

**-----****--****---mail - having to pay
**-%-%-%-%-%****-%-%****-%-%-%

Problems with the Smart
**-----****--****---Stamp online system
**-%-%-%-%-%****-%-%****-%-%-%

Recorded letters not
**-----****--****---being signed for
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****---Don't know / na
**-%-%-%-%-%****-%-%****-%-%-%

**23353****33****5-5Other
**1%1%2%3%1%****2%3%****3%-%1%

ab

**2844394043****3328****351471NET: Any problem
**13%16%27%23%15%****29%26%****23%20%14%

aaa
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

435319406299406********189215****604177456No Problems
86%84%85%85%86%********87%81%****79%76%75%86%

Amount / level of lost
3229322632********1519****11111032post sent

6%8%7%7%7%********7%7%****14%21%10%6%

a

Delivery time (when you
receive your mail

1212121012********512****43712delivery)
2%3%2%3%3%********2%4%****5%6%7%2%

Lost or late delivery of
86888********36****1*38sent mail
2%1%2%2%2%********1%2%****1%*%3%2%

bc

Delivery consistency /
reliability (e.g.
arrives as promised

88878********55*****358consistently)

2%2%2%2%2%********2%2%*****%5%5%2%

cc

Wrong mail delivered /
our mail delivered

77757********35*****-27elsewhere
1%2%1%1%1%********1%2%*****%-%2%1%

Items being delivered
64444********16****1-36intact/undamaged

1%1%1%1%1%*********%2%****1%-%3%1%

b

33323********2******2*3Collection reliability
1%1%1%1%1%********1%*%*****%4%*%1%

a

33331********-3****1-13Price of postage
1%1%1%1%*%********-%1%****1%-%1%1%

ab

Accessibility of the
sorting office / opening

2-2-2********22****---2hours

*%-%*%-%*%********1%1%****-%-%-%*%

Trustworthiness of the
*************--*****--*provider
*%*%*%*%*%********-%-%*****%-%-%*%

*******************--**Latest collection time
*%*%*%*%*%*********%*%****-%-%*%*%

********************-**Time of collection
*%*%*%*%*%*********%*%*****%-%*%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

Wrong postage /
shortfall on incoming

-----********--****----mail - having to pay

-%-%-%-%-%********-%-%****-%-%-%-%

Problems with the Smart
-----********--****----Stamp online system
-%-%-%-%-%********-%-%****-%-%-%-%

Recorded letters not
-----********--****----being signed for
-%-%-%-%-%********-%-%****-%-%-%-%

-----********--****----Don't know / na
-%-%-%-%-%********-%-%****-%-%-%-%

53535********23******35Other
1%1%1%1%1%********1%1%*****%*%3%1%

7160695367********2849****16132671NET: Any problem
14%16%15%15%14%********13%19%****21%24%25%14%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

753522952****57456-**393**73410213456No Problems
78%91%64%81%****80%100%-%**91%**77%86%84%86%

acac

Amount / level of lost
81778****11-32**16**9301832post sent
8%4%16%13%****15%-%44%**4%**10%6%7%6%

bb

Delivery time (when you
receive your mail

75*******-12**9**210812delivery)

7%1%*%*%*****%-%17%**2%**2%2%3%2%

abb

Lost or late delivery of
333-****--8**5**3868sent mail

3%1%6%-%****-%-%12%**1%**4%2%2%2%

bb

Delivery consistency /
reliability (e.g.
arrives as promised

*264****4-8******858consistently)
*%1%13%5%****5%-%11%***%***%2%2%2%

bcb

Wrong mail delivered /
our mail delivered

-522****2-7**3**5577elsewhere
-%1%5%3%****3%-%10%**1%**5%1%3%1%

bcbb

Items being delivered
-43******-6**3**1446intact/undamaged
-%1%6%*%*****%-%9%**1%**1%1%2%1%

bcb

1*21****1-3**1***313Collection reliability
1%*%5%1%****1%-%5%***%***%1%*%1%

bb

21--****--3**2**3313Price of postage
2%*%-%-%****-%-%4%***%**3%1%*%1%

bbab

Accessibility of the
sorting office / opening

2---****--2**2**-2-2hours
2%-%-%-%****-%-%3%***%**-%*%-%*%

bb

Trustworthiness of the
--*-****--******-***provider
-%-%*%-%****-%-%*%***%**-%*%*%*%

***-*****-******-***Latest collection time
*%*%*%-%*****%-%*%***%**-%*%*%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

--*-****--***-******Time of collection
-%-%*%-%****-%-%*%**-%***%*%*%*%

Wrong postage /
shortfall on incoming

----****---**-**----mail - having to pay
-%-%-%-%****-%-%-%**-%**-%-%-%-%

Problems with the Smart
----****---**-**----Stamp online system
-%-%-%-%****-%-%-%**-%**-%-%-%-%

Recorded letters not
----****---**-**----being signed for
-%-%-%-%****-%-%-%**-%**-%-%-%-%

----****---**-**----Don't know / na
-%-%-%-%****-%-%-%**-%**-%-%-%-%

-5*******-5**5**25*5Other
-%1%*%*%*****%-%7%**1%**2%1%*%1%

ba

21351612****15-71**41**21654171NET: Any problem

22%9%36%19%****20%-%100%**9%**23%14%16%14%

bbbb
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

8213829803710522253203253397**43456No Problems
83%81%69%76%59%74%94%82%91%83%91%**62%86%

bdacdcdaa

Amount / level of lost
161212101217-2972416**1432post sent
16%7%28%9%19%12%-%9%3%8%4%**20%6%

cacabbbbc

Delivery time (when you
receive your mail

292949*9397**212delivery)
2%5%5%9%7%7%*%3%1%3%2%**3%2%

da

Lost or late delivery of
*3136613-83**58sent mail

*%2%2%3%10%4%4%1%-%3%1%**7%2%

aabc

Delivery consistency /
reliability (e.g.
arrives as promised

433355*5*84**48consistently)
4%2%7%3%8%4%1%2%*%3%1%**6%2%

abc

Wrong mail delivered /
our mail delivered

----22-3*75**27elsewhere
-%-%-%-%4%2%-%1%*%2%1%**3%1%

b

Items being delivered
-6133316524**-6intact/undamaged
-%3%2%3%6%2%4%2%2%1%1%**-%1%

dd

2*2**2*221***23Collection reliability
2%*%5%*%*%2%1%1%1%*%*%**3%1%

cacc

-3111113-33**-3Price of postage
-%2%2%1%1%1%4%1%-%1%1%**-%1%

Accessibility of the
sorting office / opening

-2-----2-2-**22hours
-%1%-%-%-%-%-%1%-%1%-%**3%*%

c

Trustworthiness of the
*-*--*-**-***-*provider
*%-%*%-%-%*%-%*%*%-%*%**-%*%

*------******-*Latest collection time

*%-%-%-%-%-%-%*%*%*%*%**-%*%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

----*-***-***-*Time of collection
-%-%-%-%*%-%*%*%*%-%*%**-%*%

Wrong postage /
shortfall on incoming

-----------**--mail - having to pay
-%-%-%-%-%-%-%-%-%-%-%**-%-%

Problems with the Smart
-----------**--Stamp online system
-%-%-%-%-%-%-%-%-%-%-%**-%-%

Recorded letters not
-----------**--being signed for
-%-%-%-%-%-%-%-%-%-%-%**-%-%

-----------**--Don't know / na
-%-%-%-%-%-%-%-%-%-%-%**-%-%

*3*3*3*55*5**-5Other
*%2%*%3%*%2%1%2%2%*%1%**-%1%

a

173313252538154215138**2771NET: Any problem

17%19%31%24%41%26%6%18%9%17%9%**38%14%

dabcabbbc
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

456145**18078456No Problems
86%94%**81%85%86%

abab

Amount / level of lost
325**18732post sent

6%3%**8%7%6%

Delivery time (when you
receive your mail

124**3*12delivery)
2%3%**1%*%2%

Lost or late delivery of
8-**8-8sent mail
2%-%**4%-%2%

ad

Delivery consistency /
reliability (e.g.
arrives as promised

8***8*8consistently)

2%*%**3%*%2%

d

Wrong mail delivered /
our mail delivered

7-**4*7elsewhere
1%-%**2%*%1%

Items being delivered
6-**6*6intact/undamaged
1%-%**3%*%1%

3-**123Collection reliability
1%-%***%2%1%

3-**123Price of postage
1%-%***%2%1%

Accessibility of the
sorting office / opening

2-**2-2hours
*%-%**1%-%*%

Trustworthiness of the
****--*provider
*%*%**-%-%*%

*-***-*Latest collection time
*%-%***%-%*%

*-**--*Time of collection
*%-%**-%-%*%

Wrong postage /
shortfall on incoming

--**---mail - having to pay
-%-%**-%-%-%
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

Problems with the Smart
--**---Stamp online system

-%-%**-%-%-%

Recorded letters not
--**---being signed for
-%-%**-%-%-%

--**---Don't know / na
-%-%**-%-%-%

5***-55Other
1%*%**-%5%1%

bd

719**411471NET: Any problem
14%6%**19%15%14%

cdcd
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QRM4. Have you experienced any problems with your service from Royal Mail (as a sender or recipient of mail) in the last 6 months?
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
52312183139193667Unweighted total
*3220342*116971Weighted total

********************8Very Dissatisfied
********************11%

********************7Fairly Dissatisfied
********************10%

Neither Satisfied Nor
********************13Dissatisfied
********************19%

********************9Fairly Satisfied
********************13%

********************7Very Satisfied
********************10%

Have not Contacted / Not
Applicable (DO NOT READ

********************22OUT)
********************31%

Don't Know (DO NOT READ
********************5OUT)
********************7%

********************16NET: Satisfied
********************22%

********************15NET: Dissatisfied
********************22%
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Table 91                                                                                                                                                                                       Page 1323

Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate
Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
269505491022113467Unweighted total
*3563961392458871Weighted total

**************************8Very Dissatisfied
**************************11%

**************************7Fairly Dissatisfied
**************************10%

Neither Satisfied Nor
**************************13Dissatisfied
**************************19%

**************************9Fairly Satisfied
**************************13%

**************************7Very Satisfied
**************************10%

Have not Contacted / Not
Applicable (DO NOT READ

**************************22OUT)
**************************31%

Don't Know (DO NOT READ
**************************5OUT)
**************************7%

**************************16NET: Satisfied
**************************22%

**************************15NET: Dissatisfied
**************************22%

Ofcom; Business Postal Tracker April 2018
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate
Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
25951869811101767Unweighted total
*2564166138*2531171Weighted total

******7******************8Very Dissatisfied
******11%******************11%

******7******************7Fairly Dissatisfied
******11%******************10%

Neither Satisfied Nor
******12******************13Dissatisfied
******19%******************19%

******8******************9Fairly Satisfied
******12%******************13%

******5******************7Very Satisfied
******8%******************10%

Have not Contacted / Not
Applicable (DO NOT READ

******19******************22OUT)
******30%******************31%

Don't Know (DO NOT READ
******5******************5OUT)
******8%******************7%

******13******************16NET: Satisfied
******20%******************22%

******15******************15NET: Dissatisfied
******23%******************22%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate
Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
265105725422952186-7-67Unweighted total
368125929423053203-11-71Weighted total

**8**8********************8Very Dissatisfied
**12%**14%********************11%

**7**5********************7Fairly Dissatisfied
**11%**9%********************10%

Neither Satisfied Nor
**13**11********************13Dissatisfied
**19%**19%********************19%

**8**5********************9Fairly Satisfied
**12%**9%********************13%

**7**7********************7Very Satisfied
**10%**12%********************10%

Have not Contacted / Not
Applicable (DO NOT READ

**20**18********************22OUT)
**29%**30%********************31%

Don't Know (DO NOT READ
**5**5********************5OUT)
**7%**8%********************7%

**15**12********************16NET: Satisfied
**22%**21%********************22%

**15**13********************15NET: Dissatisfied
**23%**23%********************22%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate
Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

c*b*a*ji*h*g*f*e*d*c*ba*c*b*aSignificance Level: 95%
302413958-----9213728132567Unweighted total
3023191061-----10204130132671Weighted total

********6**********************8Very Dissatisfied
********9%**********************11%

********5**********************7Fairly Dissatisfied
********8%**********************10%

Neither Satisfied Nor
********11**********************13Dissatisfied
********17%**********************19%

********7**********************9Fairly Satisfied
********11%**********************13%

********7**********************7Very Satisfied
********11%**********************10%

Have not Contacted / Not
Applicable (DO NOT READ

********22**********************22OUT)
********36%**********************31%

Don't Know (DO NOT READ
********5**********************5OUT)
********8%**********************7%

********13**********************16NET: Satisfied
********22%**********************22%

********11**********************15NET: Dissatisfied
********17%**********************22%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate
Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*b*a*g*f*e*d*c*baf*edcbaSignificance Level: 95%
-----1329--42363548263350404567Unweighted total
-----2534--5*544051274154404371Weighted total

******************************************8Very Dissatisfied
******************************************11%

******************************************7Fairly Dissatisfied
******************************************10%

Neither Satisfied Nor
******************************************13Dissatisfied
******************************************19%

******************************************9Fairly Satisfied
******************************************13%

******************************************7Very Satisfied
******************************************10%

Have not Contacted / Not
Applicable (DO NOT READ

******************************************22OUT)
******************************************31%

dd

Don't Know (DO NOT READ
******************************************5OUT)
******************************************7%

bbd

******************************************16NET: Satisfied
******************************************22%

******************************************15NET: Dissatisfied
******************************************22%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate
Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*b*a*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
36410122191058-187111467Unweighted total
17063323146711-133152271Weighted total

**8**************************8Very Dissatisfied
**12%**************************11%

**7**************************7Fairly Dissatisfied
**11%**************************10%

Neither Satisfied Nor
**13**************************13Dissatisfied
**19%**************************19%

**9**************************9Fairly Satisfied
**13%**************************13%

**7**************************7Very Satisfied
**10%**************************10%

Have not Contacted / Not
Applicable (DO NOT READ

**21**************************22OUT)
**30%**************************31%

Don't Know (DO NOT READ
**5**************************5OUT)
**7%**************************7%

**16**************************16NET: Satisfied
**22%**************************22%

**15**************************15NET: Dissatisfied
**22%**************************22%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate
Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*b*a*ba*b*a*baSignificance Level: 95%
-114117429149429-5067Unweighted total
-103816338351140-5471Weighted total

************************8Very Dissatisfied
************************11%

************************7Fairly Dissatisfied
************************10%

Neither Satisfied Nor
************************13Dissatisfied
************************19%

************************9Fairly Satisfied
************************13%

************************7Very Satisfied
************************10%

Have not Contacted / Not
Applicable (DO NOT READ

************************22OUT)
************************31%

Don't Know (DO NOT READ
************************5OUT)
************************7%

************************16NET: Satisfied
************************22%

************************15NET: Dissatisfied
************************22%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate
Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*c*b*a*d*cb*aSignificance Level: 95%
23142314045-122325-5341467Unweighted total
22844394043-93328-6351471Weighted total

****************************8Very Dissatisfied
****************************11%

****************************7Fairly Dissatisfied
****************************10%

Neither Satisfied Nor
****************************13Dissatisfied
****************************19%

****************************9Fairly Satisfied
****************************13%

****************************7Very Satisfied
****************************10%

Have not Contacted / Not
Applicable (DO NOT READ

****************************22OUT)
****************************31%

Don't Know (DO NOT READ
****************************5OUT)
****************************7%

b

****************************16NET: Satisfied
****************************22%

****************************15NET: Dissatisfied
****************************22%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate
Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*a*ba*e*d*c*b*aSignificance Level: 95%
6760655264151329456916122267Unweighted total
7160695367111*428493216132671Weighted total

87858**********************8Very Dissatisfied
11%12%12%10%12%**********************11%

77757**********************7Fairly Dissatisfied

10%12%11%10%11%**********************10%

Neither Satisfied Nor
1311131213**********************13Dissatisfied
19%18%19%23%20%**********************19%

99999**********************9Fairly Satisfied
13%15%13%17%13%**********************13%

75747**********************7Very Satisfied

10%8%10%7%10%**********************10%

Have not Contacted / Not
Applicable (DO NOT READ

2216201518**********************22OUT)

31%26%29%28%27%**********************31%

Don't Know (DO NOT READ
55535**********************5OUT)
7%8%7%5%7%**********************7%

1614161316**********************16NET: Satisfied
22%23%23%24%23%**********************22%

1515151115**********************15NET: Dissatisfied
22%25%22%20%23%**********************22%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate
Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*a*b*a*b*a*ba*ba*d*cbaSignificance Level: 95%
173515123114-67840-23634767Unweighted total
213516122*15-71841-21654171Weighted total

****************8********8**8Very Dissatisfied
****************11%********12%**11%

****************7********5**7Fairly Dissatisfied
****************10%********8%**10%

Neither Satisfied Nor
****************13********11**13Dissatisfied
****************19%********17%**19%

****************9********9**9Fairly Satisfied
****************13%********14%**13%

****************7********7**7Very Satisfied
****************10%********10%**10%

Have not Contacted / Not
Applicable (DO NOT READ

****************22********20**22OUT)
****************31%********31%**31%

Don't Know (DO NOT READ
****************5********5**5OUT)
****************7%********8%**7%

****************16********16**16NET: Satisfied
****************22%********24%**22%

****************15********13**15NET: Dissatisfied
****************22%********21%**22%
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate
Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*d*c*b*a*d*c*ba*bac*b*aSignificance Level: 95%
21261021182885024434361667Unweighted total
17331325253815421513872771Weighted total

**************************8Very Dissatisfied
**************************11%

**************************7Fairly Dissatisfied
**************************10%

Neither Satisfied Nor
**************************13Dissatisfied
**************************19%

**************************9Fairly Satisfied
**************************13%

**************************7Very Satisfied
**************************10%

Have not Contacted / Not
Applicable (DO NOT READ

**************************22OUT)
**************************31%

Don't Know (DO NOT READ
**************************5OUT)
**************************7%

**************************16NET: Satisfied
**************************22%

**************************15NET: Dissatisfied
**************************22%

Ofcom; Business Postal Tracker April 2018
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate
Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
6783391367Unweighted total
719*411471Weighted total

8********8Very Dissatisfied
11%********11%

7********7Fairly Dissatisfied
10%********10%

Neither Satisfied Nor
13********13Dissatisfied

19%********19%

9********9Fairly Satisfied
13%********13%

7********7Very Satisfied

10%********10%

Have not Contacted / Not
Applicable (DO NOT READ

22********22OUT)
31%********31%

Don't Know (DO NOT READ
5********5OUT)

7%********7%

16********16NET: Satisfied
22%********22%

15********15NET: Dissatisfied

22%********22%

Ofcom; Business Postal Tracker April 2018
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Professionalism and handling of any query / complaint (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate
Royal Mail on the following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
52312183139193667Unweighted total
*3220342*116971Weighted total

********************5Very Dissatisfied
********************7%

********************3Fairly Dissatisfied
********************4%

Neither Satisfied Nor
********************6Dissatisfied
********************8%

********************14Fairly Satisfied
********************20%

********************17Very Satisfied
********************24%

Have not Contacted / Not
Applicable (DO NOT READ

********************22OUT)
********************31%

Don't Know (DO NOT READ
********************5OUT)
********************7%

********************31NET: Satisfied
********************44%

********************8NET: Dissatisfied
********************11%

Ofcom; Business Postal Tracker April 2018
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate Royal Mail on the
following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
269505491022113467Unweighted total
*3563961392458871Weighted total

**************************5Very Dissatisfied
**************************7%

**************************3Fairly Dissatisfied
**************************4%

Neither Satisfied Nor
**************************6Dissatisfied
**************************8%

**************************14Fairly Satisfied
**************************20%

**************************17Very Satisfied
**************************24%

Have not Contacted / Not
Applicable (DO NOT READ

**************************22OUT)
**************************31%

Don't Know (DO NOT READ
**************************5OUT)
**************************7%

**************************31NET: Satisfied
**************************44%

**************************8NET: Dissatisfied
**************************11%

Ofcom; Business Postal Tracker April 2018
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate Royal Mail on the
following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
25951869811101767Unweighted total
*2564166138*2531171Weighted total

******5******************5Very Dissatisfied
******8%******************7%

******3******************3Fairly Dissatisfied
******4%******************4%

Neither Satisfied Nor
******5******************6Dissatisfied
******7%******************8%

******13******************14Fairly Satisfied
******20%******************20%

******14******************17Very Satisfied
******22%******************24%

Have not Contacted / Not
Applicable (DO NOT READ

******19******************22OUT)
******30%******************31%

Don't Know (DO NOT READ
******5******************5OUT)
******8%******************7%

******27******************31NET: Satisfied
******43%******************44%

******8******************8NET: Dissatisfied
******12%******************11%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate Royal Mail on the
following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
265105725422952186-7-67Unweighted total
368125929423053203-11-71Weighted total

**5**5********************5Very Dissatisfied
**7%**8%********************7%

**3**3********************3Fairly Dissatisfied
**4%**5%********************4%

Neither Satisfied Nor
**6**4********************6Dissatisfied
**8%**6%********************8%

**14**11********************14Fairly Satisfied
**21%**19%********************20%

**16**14********************17Very Satisfied
**24%**24%********************24%

Have not Contacted / Not
Applicable (DO NOT READ

**20**18********************22OUT)
**29%**30%********************31%

Don't Know (DO NOT READ
**5**5********************5OUT)
**7%**8%********************7%

**30**25********************31NET: Satisfied
**44%**43%********************44%

**8**8********************8NET: Dissatisfied
**11%**13%********************11%
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Table 92  (continuation)                                                                                                                                                                       Page 1339

The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate Royal Mail on the
following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

c*b*a*ji*h*g*f*e*d*c*ba*c*b*aSignificance Level: 95%
302413958-----9213728132567Unweighted total
3023191061-----10204130132671Weighted total

********5**********************5Very Dissatisfied
********8%**********************7%

*******************************3Fairly Dissatisfied
*********%**********************4%

Neither Satisfied Nor
********6**********************6Dissatisfied
********9%**********************8%

********9**********************14Fairly Satisfied
********15%**********************20%

********15**********************17Very Satisfied
********24%**********************24%

Have not Contacted / Not
Applicable (DO NOT READ

********22**********************22OUT)
********36%**********************31%

Don't Know (DO NOT READ
********5**********************5OUT)
********8%**********************7%

********24**********************31NET: Satisfied
********39%**********************44%

********5**********************8NET: Dissatisfied
********8%**********************11%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate Royal Mail on the
following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*b*a*g*f*e*d*c*baf*edcbaSignificance Level: 95%
-----1329--42363548263350404567Unweighted total
-----2534--5*544051274154404371Weighted total

******************************************5Very Dissatisfied
******************************************7%

******************************************3Fairly Dissatisfied
******************************************4%

Neither Satisfied Nor
******************************************6Dissatisfied
******************************************8%

******************************************14Fairly Satisfied
******************************************20%

******************************************17Very Satisfied
******************************************24%

Have not Contacted / Not
Applicable (DO NOT READ

******************************************22OUT)
******************************************31%

dd

Don't Know (DO NOT READ
******************************************5OUT)
******************************************7%

bbd

******************************************31NET: Satisfied
******************************************44%

******************************************8NET: Dissatisfied
******************************************11%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate Royal Mail on the
following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*b*a*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
36410122191058-187111467Unweighted total
17063323146711-133152271Weighted total

**5**************************5Very Dissatisfied
**7%**************************7%

**3**************************3Fairly Dissatisfied
**4%**************************4%

Neither Satisfied Nor
**6**************************6Dissatisfied
**8%**************************8%

**14**************************14Fairly Satisfied
**20%**************************20%

**17**************************17Very Satisfied
**24%**************************24%

Have not Contacted / Not
Applicable (DO NOT READ

**21**************************22OUT)
**30%**************************31%

Don't Know (DO NOT READ
**5**************************5OUT)
**7%**************************7%

**31**************************31NET: Satisfied
**44%**************************44%

**8**************************8NET: Dissatisfied
**11%**************************11%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate Royal Mail on the
following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*b*a*ba*b*a*baSignificance Level: 95%
-114117429149429-5067Unweighted total
-103816338351140-5471Weighted total

************************5Very Dissatisfied
************************7%

************************3Fairly Dissatisfied
************************4%

Neither Satisfied Nor
************************6Dissatisfied
************************8%

************************14Fairly Satisfied
************************20%

************************17Very Satisfied
************************24%

Have not Contacted / Not
Applicable (DO NOT READ

************************22OUT)
************************31%

Don't Know (DO NOT READ
************************5OUT)
************************7%

************************31NET: Satisfied
************************44%

************************8NET: Dissatisfied
************************11%

Ofcom; Business Postal Tracker April 2018
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate Royal Mail on the
following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*c*b*a*d*cb*aSignificance Level: 95%
23142314045-122325-5341467Unweighted total
22844394043-93328-6351471Weighted total

****************************5Very Dissatisfied
****************************7%

****************************3Fairly Dissatisfied
****************************4%

Neither Satisfied Nor
****************************6Dissatisfied
****************************8%

****************************14Fairly Satisfied
****************************20%

****************************17Very Satisfied
****************************24%

Have not Contacted / Not
Applicable (DO NOT READ

****************************22OUT)
****************************31%

Don't Know (DO NOT READ
****************************5OUT)
****************************7%

b

****************************31NET: Satisfied
****************************44%

****************************8NET: Dissatisfied
****************************11%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate Royal Mail on the
following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*a*ba*e*d*c*b*aSignificance Level: 95%
6760655264151329456916122267Unweighted total
7160695367111*428493216132671Weighted total

55525**********************5Very Dissatisfied
7%8%7%4%7%**********************7%

33333**********************3Fairly Dissatisfied

4%5%4%5%4%**********************4%

Neither Satisfied Nor
66656**********************6Dissatisfied
8%10%8%9%9%**********************8%

1410141214**********************14Fairly Satisfied
20%18%20%23%21%**********************20%

1715171417**********************17Very Satisfied

24%25%24%26%25%**********************24%

Have not Contacted / Not
Applicable (DO NOT READ

2216201518**********************22OUT)

31%26%29%28%27%**********************31%

Don't Know (DO NOT READ
55535**********************5OUT)
7%8%7%5%7%**********************7%

3125312631**********************31NET: Satisfied
44%43%45%49%46%**********************44%

88858**********************8NET: Dissatisfied
11%13%11%9%11%**********************11%

Ofcom; Business Postal Tracker April 2018
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate Royal Mail on the
following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*a*b*a*b*a*ba*ba*d*cbaSignificance Level: 95%
173515123114-67840-23634767Unweighted total
213516122*15-71841-21654171Weighted total

****************5********5**5Very Dissatisfied
****************7%********7%**7%

****************3********3**3Fairly Dissatisfied
****************4%********4%**4%

Neither Satisfied Nor
****************6********6**6Dissatisfied
****************8%********9%**8%

****************14********10**14Fairly Satisfied
****************20%********15%**20%

****************17********17**17Very Satisfied
****************24%********26%**24%

Have not Contacted / Not
Applicable (DO NOT READ

****************22********20**22OUT)
****************31%********31%**31%

Don't Know (DO NOT READ
****************5********5**5OUT)
****************7%********8%**7%

****************31********27**31NET: Satisfied
****************44%********41%**44%

****************8********8**8NET: Dissatisfied
****************11%********12%**11%

Ofcom; Business Postal Tracker April 2018
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate Royal Mail on the
following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*d*c*b*a*d*c*ba*bac*b*aSignificance Level: 95%
21261021182885024434361667Unweighted total
17331325253815421513872771Weighted total

**************************5Very Dissatisfied
**************************7%

**************************3Fairly Dissatisfied
**************************4%

Neither Satisfied Nor
**************************6Dissatisfied
**************************8%

**************************14Fairly Satisfied
**************************20%

**************************17Very Satisfied
**************************24%

Have not Contacted / Not
Applicable (DO NOT READ

**************************22OUT)
**************************31%

Don't Know (DO NOT READ
**************************5OUT)
**************************7%

**************************31NET: Satisfied
**************************44%

**************************8NET: Dissatisfied
**************************11%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate Royal Mail on the
following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
6783391367Unweighted total
719*411471Weighted total

5********5Very Dissatisfied
7%********7%

3********3Fairly Dissatisfied
4%********4%

Neither Satisfied Nor
6********6Dissatisfied

8%********8%

14********14Fairly Satisfied
20%********20%

17********17Very Satisfied

24%********24%

Have not Contacted / Not
Applicable (DO NOT READ

22********22OUT)
31%********31%

Don't Know (DO NOT READ
5********5OUT)

7%********7%

31********31NET: Satisfied
44%********44%

8********8NET: Dissatisfied

11%********11%
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The staff being polite and courteous (QRM5. Thinking about contacting Royal Mail with a service query, request or complaint, and your experiences in the last six months, please rate Royal Mail on the
following aspects)
Base: All using RM (QV4=1) who have had problems with RM in the last 6 months (QRM4=1-5,9, 11-12)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

-****--*****33Very low
-%****-%-%1%**1%*%1%1%

-****-7****-88Quite low
-%****-%3%*%**1%-%2%2%

3****17262**115557Neither low nor high
20%****13%12%9%**14%4%11%11%

bebb

8****621029**26243252Quite high

51%****48%47%44%**39%49%48%48%

dd

4****508310**26197207Very high
30%****39%38%47%**44%46%39%39%

Don't Know (DO NOT READ
-****---**----OUT)
-%****-%-%-%**-%-%-%-%

12****11218520**412440460NET: High
80%****87%85%90%**83%95%87%87%

acd

-****-7*****1111NET: Low

-%****-%3%1%**2%*%2%2%
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

-1-2****--****2****3Very low
-%4%-%*%****-%-%****5%****1%

jj

-1-7****-*****-****8Quite low

-%3%-%2%****-%*%****-%****2%

cfgjkm

12449****46****11****57Neither low nor high
5%8%14%11%****6%7%****24%****11%

efghjlm

71011224****3850****13****252Quite high
35%40%37%50%****53%53%****30%****48%

cmcckmc

121115169****2938****19****207Very high
60%45%49%37%****41%40%****42%****39%

efj

Don't Know (DO NOT READ
----****--****-****-OUT)
-%-%-%-%****-%-%****-%****-%

192226393****6788****32****460NET: High

95%85%86%87%****94%93%****72%****87%

ccccc

-2-9****-*****2****11NET: Low
-%7%-%2%****-%*%****5%****2%

fgjkfgjkm
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

-1-2****-2**********3Very low
-%4%-%*%****-%3%**********1%

j

-1-7****-***********8Quite low

-%4%-%2%****-%*%**********2%

fk

11450****44**********57Neither low nor high
4%5%14%11%****6%5%**********11%

eeflmefgjlme

91013220****3847**********252Quite high
41%43%41%49%****55%57%**********48%

cccccc

121115170****2728**********207Very high
54%45%46%38%****39%35%**********39%

afijiiiii

Don't Know (DO NOT READ
----****--**********-OUT)
-%-%-%-%****-%-%**********-%

212128389****6675**********460NET: High

96%87%86%87%****94%92%**********87%

cicccccc

-2-9****-2**********11NET: Low
-%7%-%2%****-%3%**********2%

gjkmk
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

**3-3*33****--**-**3Very low
**1%-%1%*%1%2%****-%-%**-%**1%

**717-8-****8-*****8Quite low
**1%2%1%-%2%-%****5%-%***%**2%

bh

**56948203731****58**6**57Neither low nor high
**12%18%10%11%10%16%****4%12%**11%**11%

aeee

**229222308916386****7633**21**252Quite high
**48%45%48%52%46%45%****50%51%**40%**48%

**187171906314472****6324**25**207Very high
**39%35%40%37%41%37%****41%37%**49%**39%

Don't Know (DO NOT READ
**------****--**-**-OUT)
**-%-%-%-%-%-%****-%-%**-%**-%

**41639421152307157****13956**46**460NET: High
**86%80%88%89%87%82%****91%88%**89%**87%

h

**10110*113****8-*****11NET: Low
**2%2%2%*%3%2%****5%-%***%**2%

b
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

1*2**3************121*23Very low
1%*%1%**1%************1%*%1%*%1%1%

5*3**6************335-38Quite low
7%*%1%**1%************4%1%5%-%1%2%

abaiab

92621**54************74713103457Neither low nor high
13%13%8%**10%************11%10%12%13%10%11%

22102129**247************172303740171252Quite high

31%49%52%**48%************29%50%35%53%50%48%

ccbbcc

348193**206************321745125130207Very high
47%39%38%**40%************54%38%48%33%38%39%

aib

Don't Know (DO NOT READ
---**-************------OUT)

-%-%-%**-%************-%-%-%-%-%-%

56182222**453************494048765301460NET: High
79%87%89%**88%************83%88%82%87%89%87%

cc

6*5**9************356*511NET: Low
8%*%2%**2%************6%1%5%*%2%2%

abbaiab
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

**************-*************1*-1*13Very low
**************-%*************%*%*%-%*%*%*%1%

a

**************3************56255558Quite low
**************2%************2%2%2%3%1%3%2%2%

**************22************3535112238253257Neither low nor high
**************15%************11%10%10%14%11%14%11%11%

**************58************157178546317291151252Quite high
**************39%************52%52%47%40%52%52%51%48%

bdddd

**************67************107121486811756106207Very high
**************45%************35%36%42%43%35%32%36%39%

abb

Don't Know (DO NOT READ
**************-************--------OUT)
**************-%************-%-%-%-%-%-%-%-%

**************125************264299102131289147257460NET: High
**************84%************87%88%89%83%87%83%87%87%

**************3************572565611NET: Low
**************2%************2%2%2%3%2%3%2%2%
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

**3-**-********-**1---3Very low
**1%-%**-%********-%**2%-%-%-%1%

**8-**5********-**-3-28Quite low
**2%-%**5%********-%**-%4%-%2%2%

aa

**543**19********4**510111157Neither low nor high
**11%8%**17%********7%**13%14%14%9%11%

aca

**24515**39********29**17235276252Quite high
**49%36%**37%********47%**46%31%62%57%48%

ddccdc

**19124**44********28**15382143207Very high
**38%56%**41%********46%**39%51%25%32%39%

bab

Don't Know (DO NOT READ
**--**-********-**-----OUT)
**-%-%**-%********-%**-%-%-%-%-%

**43538**83********57**326173119460NET: High
**87%92%**78%********93%**84%83%86%90%87%

adbd

**11-**5********-**13-211NET: Low
**2%-%**5%********-%**2%4%-%2%2%

aa
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

**-1-**-**1**-**13Very low
**-%*%-%**-%***%**-%***%1%

**223**5**5**5**58Quite low
**6%1%3%**4%**2%**4%**1%2%

b

**53013**19**33**22**3857Neither low nor high
**15%11%14%**15%**10%**16%**11%11%

b

**1213549**56**170**55**170252Quite high
**34%50%54%**45%**53%**41%**51%48%

ccb

**1510127**45**115**53**117207Very high
**44%38%29%**36%**35%**39%**35%39%

aa

Don't Know (DO NOT READ
**---**-**-**-**--OUT)
**-%-%-%**-%**-%**-%**-%-%

**2723576**101**285**108**287460NET: High
**78%88%83%**81%**88%**80%**87%87%

a

**233**5**6**5**611NET: Low
**6%1%3%**4%**2%**4%**2%2%

b
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

**1*-*1****--*****-3Very low
***%*%-%*%*%****-%-%*****%-%1%

**2*555****23****238Quite low
**1%*%3%3%2%****2%2%****2%4%2%

b

**2434222532****2115****251157Neither low nor high
**11%12%15%14%11%****18%14%****17%15%11%

**1211435190149****4441****7335252Quite high
**56%53%35%52%51%****38%38%****49%50%48%

cccc

**69936653104****4749****4922207Very high
**32%34%46%31%36%****41%46%****33%31%39%

abab

Don't Know (DO NOT READ
**-----****--****---OUT)
**-%-%-%-%-%****-%-%****-%-%-%

**190236117144252****9191****12257460NET: High
**88%88%81%83%87%****80%84%****82%81%87%

**3*556****23****2311NET: Low
**1%*%3%3%2%****2%2%****2%4%2%

ab
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

311*1********1*****---3Very low
1%*%*%*%*%*********%*%****-%-%-%1%

87828********2-****32-8Quite low

2%2%2%1%2%********1%-%****3%4%-%2%

aa

5746563956********2234****9112257Neither low nor high
11%12%12%11%12%********10%13%****12%20%21%11%

245175232178230********122131****292033252Quite high
49%46%49%51%49%********56%50%****39%37%32%48%

193150179132178********7099****352148207Very high

38%40%38%38%38%********32%38%****46%39%47%39%

Don't Know (DO NOT READ
-----********--****----OUT)
-%-%-%-%-%********-%-%****-%-%-%-%

438325411310408********192230****644182460NET: High
87%86%86%88%86%********88%87%****85%76%79%87%

118929********3*****32-11NET: Low
2%2%2%1%2%********1%*%****3%4%-%2%

aaa
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

-21-****-21*****-1*3Very low
-%1%2%-%****-%*%1%***%**-%*%*%1%

2423****335**-**3838Quite low

2%1%5%4%****4%1%7%**-%**3%2%1%2%

bb

6371412****123423**14**10522557Neither low nor high

6%10%31%19%****17%7%32%**3%**10%11%10%11%

bcb

551841321****2321835**217**44232137252Quite high
58%48%29%32%****32%48%49%**50%**47%49%54%48%

aa

321601529****342008**203**3818388207Very high
34%41%33%45%****48%44%11%**47%**40%38%35%39%

a

Don't Know (DO NOT READ
----****---**-**----OUT)
-%-%-%-%****-%-%-%**-%**-%-%-%-%

883442850****5741743**420**82414226460NET: High

92%89%62%77%****79%91%60%**97%**87%87%89%87%

aaa

2633****356*****39311NET: Low
2%1%7%4%****4%1%8%***%**3%2%1%2%

bb
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

1*-----1*32**13Very low
1%*%-%-%-%-%-%*%*%1%1%**1%1%

235-35*58-1**78Quite low

2%2%11%-%4%3%*%2%4%-%*%**10%2%

acdac

15188151620634114638**1157Neither low nor high
15%11%20%14%26%14%25%11%5%15%9%**16%11%

acab

4680124119539156103149222**26252Quite high
46%47%29%38%31%37%39%51%46%49%51%**38%48%

bbcd

3670175124658111102105171**24207Very high
36%41%40%48%39%46%36%36%46%35%39%**35%39%

aa

Don't Know (DO NOT READ
-----------**--OUT)
-%-%-%-%-%-%-%-%-%-%-%**-%-%

8115129914311817267205254394**51460NET: High

81%88%69%86%70%83%75%87%92%84%91%**73%87%

bbdbdaa

335-35*6833**811NET: Low
3%2%11%-%4%3%*%2%4%1%1%**11%2%

acdac
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

32**1-3Very low
1%1%***%-%1%

85***38Quite low
2%3%***%3%2%

bb

578**311157Neither low nor high

11%5%**14%11%11%

d

25282**10339252Quite high
48%53%**47%43%48%

20757**8739207Very high
39%37%**39%42%39%

Don't Know (DO NOT READ
--**---OUT)
-%-%**-%-%-%

460139**19078460NET: High
87%90%**86%85%87%

117**1311NET: Low
2%5%***%3%2%

bb
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The quality of the mail services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
542029941312563961156276532Unweighted total
151527129219223513506527Weighted total

3****661***12223Very low
20%****4%3%6%**6%5%4%4%

ab

3****9262***15557Quite low

20%****7%12%9%**8%11%11%11%

b

4****58616**13163169Neither low nor high
30%****45%28%28%**28%23%32%32%

aabceb

4****38858**25178186Quite high
25%****29%39%37%**35%42%35%35%

dd

1****18374**138589Very high
6%****14%17%19%**22%19%17%17%

Don't Know (DO NOT READ
-****-3***-*33OUT)
-%****-%1%2%**-%2%1%1%

a

5****5612212**38264276NET: High

31%****43%56%55%**57%61%52%52%

edddd

6****15333**127780NET: Low
39%****12%15%15%**15%15%15%15%

ab
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dc*b*aSignificance Level: 95%
536168350213454784523512816532Unweighted total
202531452285271955230455127527Weighted total

-1320****26*********23Very low
-%4%9%4%****3%7%*****%****4%

cm

22448****28****8****57Quite low

10%7%14%11%****3%9%****19%****11%

gfgjlg

869145****2123****15****169Neither low nor high
42%23%31%32%****29%25%****34%****32%

fhlh

5137161****3636****13****186Quite high
25%51%22%36%****50%38%****29%****35%

cejkmekekcejkmek

54774****1121****8****89Very high
23%15%24%16%****15%22%****19%****17%

Don't Know (DO NOT READ
---3****--*********3OUT)
-%-%-%1%****-%-%*****%****1%

fj

101714235****4657****21****276NET: High

48%66%46%52%****65%60%****47%****52%

ejkekeke

23768****415****8****80NET: Low
10%11%23%15%****6%15%****19%****15%

ggg
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
546469345353751693218501736532Unweighted total
222433449495370813623453061527Weighted total

-1320****24**********23Very low
-%4%8%4%****3%5%**********4%

mm

22448****210**********57Quite low

9%8%14%11%****3%13%**********11%

g

1159144****2326**********169Neither low nor high
48%22%29%32%****34%32%**********32%

ahjklafhjkl

5139159****3026**********186Quite high
22%54%27%36%****42%32%**********35%

cefijkmeimeikm

53775****1315**********89Very high
21%12%23%17%****18%19%**********17%

iii

Don't Know (DO NOT READ
---3****--**********3OUT)
-%-%-%1%****-%-%**********1%

j

101616234****4241**********276NET: High
43%66%49%52%****60%50%**********52%

ceijmiiiiiii

23768****415**********80NET: Low

9%12%22%15%****6%18%**********15%

ggg
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285047845419234019635211336613608532Unweighted total
454824947917235519135161536410526527Weighted total

**22*23101312****7***2**23Very low
**5%1%5%6%4%6%****5%1%**5%**4%

**54155164017****2115**1**57Quite low
**11%3%12%9%11%9%****14%24%**1%**11%

bbbbgh

**151201495211766****4017**22**169Neither low nor high
**31%42%31%30%33%35%****26%26%**42%**32%

e

**171221647011668****5018**21**186Quite high
**35%45%34%41%33%35%****33%28%**41%**35%

**83585246528****3114**6**89Very high
**17%10%18%14%18%14%****20%22%**11%**17%

Don't Know (DO NOT READ
****3-3*****3-*****3OUT)
***%*%1%-%1%*%****2%-%***%**1%

**254272499418195****8132**27**276NET: High
**53%55%52%55%51%50%****53%49%**52%**52%

**76278265429****2916**3**80NET: Low
**16%3%16%15%15%15%****19%24%**6%**15%

bbbg
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
13422916921511---131711339812490314532Unweighted total

7120924812515---**115945610675340527Weighted total

788**21************416631423Very low
10%4%3%**4%************7%4%6%4%4%4%

ab

52130**52*************515123957Quite low

7%10%12%**10%************1%11%5%17%11%11%

bbcc

227670**166************191473926100169Neither low nor high
31%37%28%**32%************33%32%36%34%30%32%

286693**186************271593622127186Quite high
39%32%37%**36%************46%35%34%30%38%35%

a

93743**88************88020115689Very high

13%18%18%**17%************13%18%18%15%17%17%

Don't Know (DO NOT READ
--3**3************-3--33OUT)

-%-%1%**1%************-%1%-%-%1%1%

37103136**274************352395634184276NET: High
51%49%55%**53%************59%52%53%45%54%52%

122938**72************56812155380NET: Low

17%14%16%**14%************8%15%11%21%16%15%
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11136168--681137328379169180391253362532Unweighted total
*-***25150--54514304341115158333177294527Weighted total

**************6************3159673523Very low
**************4%************1%5%8%4%2%2%2%4%

aababc

**************9************3045131330182857Quite low
**************6%************10%13%11%9%9%10%10%11%

**************48************101123415011459100169Neither low nor high
**************32%************33%36%35%32%34%33%34%32%

**************60************124117366013476121186Quite high
**************40%************41%34%31%38%40%43%41%35%

eefe

**************28************4640172848214089Very high
**************19%************15%12%15%18%14%12%13%17%

bf

Don't Know (DO NOT READ
***************************---*---3OUT)
***************%************-%-%-%*%-%-%-%1%

**************88************169157538818297161276NET: High
**************59%************56%46%46%56%55%55%55%52%

ffff

**************14************3361221938213380NET: Low
**************10%************11%18%19%12%11%12%11%15%

abcabc
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
26506719994374435603859799106532Unweighted total
2750142101064243930613387484132527Weighted total

**231**5********1**1*2423Very low
**5%2%**4%********2%**3%1%3%3%4%

c

**561**12********2**31012657Quite low
**11%3%**12%********3%**9%13%14%4%11%

caa

**1619**41********15**17203341169Neither low nor high
**32%21%**39%********25%**47%27%40%31%32%

caac

**17419**32********29**12243263186Quite high
**35%44%**30%********48%**32%33%37%48%35%

dcd

**8512**16********14**41961989Very high
**17%29%**15%********23%**10%26%7%14%17%

aabd

Don't Know (DO NOT READ
***-**-***********----3OUT)
***%-%**-%*********%**-%-%-%-%1%

**25931**48********43**16433782276NET: High
**52%74%**45%********70%**42%59%44%62%52%

adcdbdbd

**802**17********3**41014980NET: Low
**16%5%**16%********5%**11%14%16%7%15%

caa

Ofcom; Business Postal Tracker April 2018
Table 94  (continuation)                                                                                                                                                                       Page 1368

The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-55339112361448382341463387532Unweighted total
-342689132125732423134*331527Weighted total

**151**3**5**6**723Very low
**3%2%1%**2%**1%**4%**2%4%

**2276**13**30**13**3057Quite low
**7%10%6%**11%**9%**10%**9%11%

**129130**40**109**45**112169Neither low nor high
**34%34%33%**32%**34%**33%**34%32%

**1510644**48**131**48**133186Quite high
**44%39%48%**39%**41%**36%**40%35%

**43811**20**48**22**4889Very high
**13%14%12%**16%**15%**17%**15%17%

Don't Know (DO NOT READ
**---*****-*****-3OUT)
**-%-%-%***%**-%***%**-%1%

**1914454**68**179**71**182276NET: High
**57%54%60%**55%**55%**53%**55%52%

a

**3337**16**35**19**3880NET: Low
**10%12%7%**13%**11%**14%**11%15%

b
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-44130120-3722694532Unweighted total
3217270143173290-30114108-1814970527Weighted total

**46635****63****3-23Very low
**2%2%4%2%2%****5%3%****2%-%4%

**262381728****108****14857Quite low
**12%8%6%10%10%****9%8%****10%12%11%

**7696475798****4231****5425169Neither low nor high
**35%36%33%33%34%****37%29%****36%36%32%

**831055676119****3745****5931186Quite high
**38%39%39%44%41%****33%42%****40%43%35%

c

**2940272140****1920****19689Very high
**13%15%19%12%14%****17%19%****13%9%17%

a

Don't Know (DO NOT READ
**--*--**********--3OUT)
**-%-%*%-%-%*****%*%****-%-%1%

**1111458397158****5665****7837276NET: High
**51%54%58%56%55%****49%60%****52%52%52%

**3029142033****1612****17880NET: Low
**14%11%10%11%12%****14%11%****11%12%15%

Ofcom; Business Postal Tracker April 2018
Table 94  (continuation)                                                                                                                                                                       Page 1370

The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
5204164953974914661526131328339072129532Unweighted total
50637947535247341131521826412117654103527Weighted total

2318231523********46****15623Very low
5%5%5%4%5%********2%2%****1%9%5%4%

c

5737542954********2823****74457Quite low
11%10%11%8%11%********13%9%****9%8%4%11%

163116149124149********8194****302239169Neither low nor high
32%31%31%35%31%********37%36%****40%42%38%32%

dd

177141170127168********7797****251334186Quite high
35%37%36%36%35%********35%37%****34%25%33%35%

abc

8367805880********2743****1392189Very high
16%18%17%16%17%********12%16%****17%17%20%17%

Don't Know (DO NOT READ
3************-*****--*3OUT)
1%*%*%*%*%********-%*%****-%-%*%1%

260208250185248********104140****382255276NET: High
51%55%53%52%52%********48%53%****50%42%53%52%

bc

8055774477********3329****891080NET: Low
16%14%16%12%16%********15%11%****10%17%9%15%
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
973805460143634656717454-127491278532Unweighted total
96387456515*724567117433-94475253527Weighted total

71343****3168**15**219523Very low
7%3%8%4%****4%3%11%**4%**2%4%2%4%

b

1233122****2497**28**9543057Quite low
12%8%27%4%****3%11%10%**6%**10%11%12%11%

bc

271301223****2714227**127**2914786169Neither low nor high
29%34%26%35%****38%31%38%**29%**31%31%34%32%

361371317****2016026**173**3617492186Quite high
38%35%29%27%****28%35%36%**40%**38%37%36%35%

1471517****17863**87**17804189Very high
14%18%10%27%****24%19%4%**20%**18%17%16%17%

a

Don't Know (DO NOT READ
-3-3****33***3*****3OUT)
-%1%-%4%****4%1%*%**1%***%*%*%1%

502081734****3724629**261**53254132276NET: High
52%54%39%53%****52%54%41%**60%**57%54%52%52%

aa

1846165****56515**43**11743580NET: Low
19%12%35%8%****7%14%21%**10%**12%15%14%15%

bc
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1272005212078165513682303024581753532Unweighted total
1001724210662142233072243034352070527Weighted total

6666661732017**423Very low
6%4%13%5%9%4%4%2%1%7%4%**5%4%

cab

1284579326223543**1357Quite low
12%5%10%4%11%6%12%8%10%12%10%**19%11%

acc

34561438174791047396136**22169Neither low nor high

34%32%33%36%27%33%38%34%33%32%31%**32%32%

327110362253612578108160**17186Quite high
33%41%24%34%35%37%26%41%35%36%37%**25%35%

bb

15318221128544454578**1189Very high
15%18%19%20%17%20%20%14%20%15%18%**16%17%

Don't Know (DO NOT READ
---*-*--3****33OUT)
-%-%-%*%-%*%-%-%1%*%*%**4%1%

c

481021858338111169123152238**28276NET: High

48%59%44%55%53%57%46%55%55%50%55%**40%52%

bda

181510101214433255561**1780NET: Low
18%8%23%10%20%10%16%11%11%18%14%**24%15%

cacacb
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
53212934242105532Unweighted total
5271543122192527Weighted total

232**16523Very low
4%1%**7%6%4%

d

5714**261257Quite low
11%9%**12%13%11%

16945**7824169Neither low nor high

32%29%**35%26%32%

18664**7132186Quite high
35%41%**32%35%35%

8929**311889Very high

17%19%**14%20%17%

Don't Know (DO NOT READ
3***--3OUT)

1%*%**-%-%1%

27692**10250276NET: High
52%60%**46%55%52%

b

8017**411780NET: Low
15%11%**19%19%15%

d
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The price of the postal services provided by Royal Mail in the last 12 months (QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Royal Mail on each of the following
aspects:)
Base: All using RM (QV4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*b*aSignificance Level: 95%
102271036615152258Unweighted total

1**682*111921Weighted total

********************2Very good
********************9%

********************5Fairly good
********************22%

********************6Neither good nor poor
********************31%

********************5Fairly poor
********************24%

********************2Very poor
********************9%

********************1Don't know
********************5%

********************7NET: Good
********************31%

********************7NET: Poor
********************33%
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QRM6b.  It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland.  How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18
*note - the price of the stamp changed during fieldwork



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

m*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
58------------58Unweighted total
21------------21Weighted total

2************************2Very good
9%************************9%

5************************5Fairly good
22%************************22%

6************************6Neither good nor poor
31%************************31%

5************************5Fairly poor
24%************************24%

2************************2Very poor
9%************************9%

1************************1Don't know

5%************************5%

7************************7NET: Good
31%************************31%

7************************7NET: Poor

33%************************33%
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QRM6b.  It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland.  How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18
*note - the price of the stamp changed during fieldwork



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

m*l*k*j*i*h*g*f*e*d*c*b*aSignificance Level: 95%
58------------58Unweighted total
21------------21Weighted total

2************************2Very good
9%************************9%

5************************5Fairly good
22%************************22%

6************************6Neither good nor poor
31%************************31%

5************************5Fairly poor
24%************************24%

2************************2Very poor
9%************************9%

1************************1Don't know

5%************************5%

7************************7NET: Good
31%************************31%

7************************7NET: Poor

33%************************33%
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QRM6b.  It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland.  How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18
*note - the price of the stamp changed during fieldwork



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*b*a*h*g*f*e*d*c*b*aSignificance Level: 95%
25615432929165118636358Unweighted total
219318101182*73**121Weighted total

**2************************2Very good
**9%************************9%

**5************************5Fairly good
**24%************************22%

**5************************6Neither good nor poor
**24%************************31%

**5************************5Fairly poor
**27%************************24%

**2************************2Very poor
**10%************************9%

**1************************1Don't know
**6%************************5%

**7************************7NET: Good
**34%************************31%

**7************************7NET: Poor
**36%************************33%
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QRM6b.  It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland.  How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18
*note - the price of the stamp changed during fieldwork



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

*c*b*a*ji*h*g*f*e*d*c*ba*c*baSignificance Level: 95%
241915256-----222341593458Unweighted total

4711*21-----*417431421Weighted total

********2**********************2Very good
********9%**********************9%

********5**********************5Fairly good
********22%**********************22%

********6**********************6Neither good nor poor
********31%**********************31%

********5**********************5Fairly poor
********25%**********************24%

********2**********************2Very poor
********9%**********************9%

********1**********************1Don't know
********5%**********************5%

********6**********************7NET: Good
********31%**********************31%

********7**********************7NET: Poor
********33%**********************33%
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QRM6b.  It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland.  How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c
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Issue date: 11/05/18
*note - the price of the stamp changed during fieldwork



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*b*a*g*f*e*d*c*baf*e*dc*baSignificance Level: 95%
-----1116---1134144231846264458Unweighted total
-----**5---***1412551461321Weighted total

******************************************2Very good
******************************************9%

******************************************5Fairly good
******************************************22%

ff

******************************************6Neither good nor poor
******************************************31%

******************************************5Fairly poor
******************************************24%

******************************************2Very poor
******************************************9%

******************************************1Don't know
******************************************5%

******************************************7NET: Good
******************************************31%

f

******************************************7NET: Poor
******************************************33%
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QRM6b.  It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland.  How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18
*note - the price of the stamp changed during fieldwork



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*b*a*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
55382815444-18812858Unweighted total
1202*311*12-326421Weighted total

**2**************************2Very good
**9%**************************9%

**5**************************5Fairly good
**24%**************************22%

**6**************************6Neither good nor poor
**32%**************************31%

**5**************************5Fairly poor
**26%**************************24%

**2**************************2Very poor
**9%**************************9%

**-**************************1Don't know
**-%**************************5%

**7**************************7NET: Good
**33%**************************31%

**7**************************7NET: Poor
**35%**************************33%
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QRM6b.  It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland.  How would you rate this service in terms of value for money?
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Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*b*a*ba*b*a*baSignificance Level: 95%
-13421281064081054158Unweighted total
-4124141131411321Weighted total

************************2Very good
************************9%

************************5Fairly good
************************22%

************************6Neither good nor poor
************************31%

************************5Fairly poor
************************24%

************************2Very poor
************************9%

************************1Don't know
************************5%

************************7NET: Good
************************31%

************************7NET: Poor
************************33%
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QRM6b.  It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland.  How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18
*note - the price of the stamp changed during fieldwork



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cba*c*ba*d*c*b*a*d*c*b*aSignificance Level: 95%
23133112139-71314-7231058Unweighted total
*7103512-234-24321Weighted total

****************************2Very good
****************************9%

****************************5Fairly good
****************************22%

****************************6Neither good nor poor
****************************31%

****************************5Fairly poor
****************************24%

****************************2Very poor
****************************9%

****************************1Don't know
****************************5%

****************************7NET: Good
****************************31%

****************************7NET: Poor
****************************33%
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QRM6b.  It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland.  How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18
*note - the price of the stamp changed during fieldwork



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*d*c*b*aSignificance Level: 95%
5645544654-1-23131431171358Unweighted total
2015181318-*-*79*14*321Weighted total

2**2**2**********************2Very good
9%**10%**10%**********************9%

5**3**3**********************5Fairly good

23%**17%**17%**********************22%

6**6**6**********************6Neither good nor poor
32%**37%**37%**********************31%

5**4**4**********************5Fairly poor

26%**24%**24%**********************24%

1**2**2**********************2Very poor
5%**11%**11%**********************9%

1****************************1Don't know
5%**1%**1%**********************5%

7**5**5**********************7NET: Good
32%**27%**27%**********************31%

6**6**6**********************7NET: Poor
30%**35%**35%**********************33%

b
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QRM6b.  It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland.  How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18
*note - the price of the stamp changed during fieldwork



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*a*b*a*b*ab*a*ba*d*cb*aSignificance Level: 95%
1142582-8512-50-25522658Unweighted total

1182*1-120*-19-717921Weighted total

**************2**********2**2Very good
**************9%**********11%**9%

**************5**********3**5Fairly good
**************24%**********18%**22%

**************6**********6**6Neither good nor poor
**************33%**********39%**31%

**************5**********3**5Fairly poor
**************25%**********20%**24%

**************2**********2**2Very poor
**************9%**********11%**9%

**************-*************1Don't know
**************-%**********1%**5%

**************7**********5**7NET: Good
**************33%**********29%**31%

**************7**********5**7NET: Poor
**************35%**********31%**33%
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QRM6b.  It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland.  How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*d*c*b*a*d*c*ba*bac*b*aSignificance Level: 95%
1520498163412533495358Unweighted total

36*314*141011171321Weighted total

**************************2Very good
**************************9%

**************************5Fairly good
**************************22%

**************************6Neither good nor poor
**************************31%

**************************5Fairly poor
**************************24%

**************************2Very poor
**************************9%

**************************1Don't know
**************************5%

**************************7NET: Good
**************************31%

**************************7NET: Poor
**************************33%
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QRM6b.  It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland.  How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*c*b*aSignificance Level: 95%
58132271558Unweighted total
21716721Weighted total

2********2Very good
9%********9%

5********5Fairly good
22%********22%

6********6Neither good nor poor
31%********31%

5********5Fairly poor
24%********24%

2********2Very poor
9%********9%

1********1Don't know
5%********5%

7********7NET: Good

31%********31%

7********7NET: Poor
33%********33%
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QRM6b.  It currently costs £1.25* to send a standard letter from Northern Ireland to the Republic of Ireland.  How would you rate this service in terms of value for money?
Base: All in Northern Ireland

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18
*note - the price of the stamp changed during fieldwork



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
13381725495182656105Unweighted total

51324453*12111115Weighted total

******************-*Very Dissatisfied
******************-%*%

******************-*Fairly Dissatisfied
******************-%*%

Neither Satisfied Nor
******************99Dissatisfied
******************8%8%

******************4041Fairly Satisfied
******************36%35%

******************6062Very Satisfied
******************54%54%

Don't Know (DO NOT READ
******************33OUT)
******************2%2%

******************100103NET: Satisfied
******************90%89%

******************-*NET: Dissatisfied
******************-%*%

a
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of post, on a scale of 1
to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101013724771471248-105Unweighted total

15410571610191122416-115Weighted total

**************************Very Dissatisfied
*******%*******************%

**************************Fairly Dissatisfied
*******%*******************%

Neither Satisfied Nor
******9******************9Dissatisfied
******9%******************8%

******38******************41Fairly Satisfied
******36%******************35%

******55******************62Very Satisfied
******53%******************54%

Don't Know (DO NOT READ
******3******************3OUT)
******2%******************2%

******93******************103NET: Satisfied
******88%******************89%

**************************NET: Dissatisfied
*******%*******************%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of post, on a scale of 1
to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
109137369715612144105Unweighted total

13410712151121922187115Weighted total

**************************Very Dissatisfied
*******%*******************%

**************************Fairly Dissatisfied
*******%*******************%

Neither Satisfied Nor
******9******************9Dissatisfied
******9%******************8%

******37******************41Fairly Satisfied
******35%******************35%

******57******************62Very Satisfied
******54%******************54%

Don't Know (DO NOT READ
******3******************3OUT)
******2%******************2%

******94******************103NET: Satisfied
******89%******************89%

**************************NET: Dissatisfied
*******%*******************%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of post, on a scale of 1
to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*fe*d*c*b*aSignificance Level: 95%
21032184277828953582171105Unweighted total
51102095259033133438*122115Weighted total

**************************Very Dissatisfied
***%***%***%*****************%

**************************Fairly Dissatisfied
***%***%***%*****************%

Neither Satisfied Nor
**9**9**9****************9Dissatisfied
**9%**10%**10%****************8%

**38**32**34****************41Fairly Satisfied
**35%**34%**38%****************35%

**59**51**44****************62Very Satisfied
**54%**53%**49%****************54%

Don't Know (DO NOT READ
**3**3**3****************3OUT)
**2%**3%**3%****************2%

**97**82**78****************103NET: Satisfied
**89%**87%**87%****************89%

**************************NET: Dissatisfied
***%***%***%*****************%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of post, on a scale of 1
to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
5042131194----1103955361356105Unweighted total
3260228106----*82482351169115Weighted total

***********************-******Very Dissatisfied
*********%**************-%*****%*%

******************************Fairly Dissatisfied
*********%***************%*****%*%

Neither Satisfied Nor
********9**************4****49Dissatisfied
********9%**************5%****6%8%

a

********40**************30****2641Fairly Satisfied
********38%**************36%****37%35%

********54**************46****3662Very Satisfied
********51%**************56%****53%54%

b

Don't Know (DO NOT READ
********3**************3****33OUT)
********2%**************3%****4%2%

********94**************75****62103NET: Satisfied
********89%**************92%****90%89%

******************************NET: Dissatisfied
*********%***************%*****%*%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of post, on a scale of 1
to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----1-663--221962713370765567105Unweighted total
----*-366--3**164682469684152115Weighted total

**************-************-***-****Very Dissatisfied
**************-%************-%*%**-%*%*%*%*%

************************************Fairly Dissatisfied
***************%*************%*%***%*%*%*%*%

Neither Satisfied Nor
**************5************72**57279Dissatisfied
**************8%************11%4%**8%10%6%14%8%

f

**************23************2629**2326151941Fairly Satisfied
**************35%************41%43%**34%39%37%38%35%

**************38************2834**4031212262Very Satisfied
**************57%************44%49%**58%46%50%43%54%

Don't Know (DO NOT READ
**************-************33**-3333OUT)
**************-%************4%4%**-%4%6%5%2%

dd

**************61************5463**63583642103NET: Satisfied
**************92%************85%92%**92%85%87%81%89%

aa

************************************NET: Dissatisfied
***************%*************%*%***%*%1%1%*%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of post, on a scale of 1
to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
574818844215181619120161920105Unweighted total
62531564811620121919131530115Weighted total

-*****************************Very Dissatisfied
-%*****************************%

******************************Fairly Dissatisfied

*%*****************************%

Neither Satisfied Nor
7****************************9Dissatisfied

11%****************************8%

22****************************41Fairly Satisfied
35%****************************35%

31****************************62Very Satisfied

50%****************************54%

Don't Know (DO NOT READ
3****************************3OUT)
4%****************************2%

53****************************103NET: Satisfied
85%****************************89%

******************************NET: Dissatisfied
*%*****************************%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of post, on a scale of 1
to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbab*abab*a*baSignificance Level: 95%
-1957325515304653172551105Unweighted total
-1040245019283941282147115Weighted total

*******-******-******Very Dissatisfied
*****%**-%******-%*****%*%

*********************Fairly Dissatisfied
*****%***%*******%*****%*%

Neither Satisfied Nor
****7**3******3****59Dissatisfied
****18%**5%******6%****11%8%

****14**17******14****1641Fairly Satisfied
****35%**33%******35%****35%35%

****16**31******24****2562Very Satisfied
****40%**61%******59%****54%54%

Don't Know (DO NOT READ
****3**-******-****-3OUT)
****6%**-%******-%****-%2%

a

****30**48******38****41103NET: Satisfied
****75%**95%******93%****89%89%

b

*********************NET: Dissatisfied
****1%***%*******%****1%*%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of post, on a scale of 1
to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
13043423646-214552-204529105Unweighted total
13035452537-174654-163427115Weighted total

******************-*********Very Dissatisfied
******************-%*********%

****************************Fairly Dissatisfied
*******************%*********%

Neither Satisfied Nor
******************5********9Dissatisfied
******************9%********8%

******************17********41Fairly Satisfied
******************31%********35%

******************32********62Very Satisfied
******************60%********54%

Don't Know (DO NOT READ
******************-********3OUT)
******************-%********2%

******************49********103NET: Satisfied
******************90%********89%

****************************NET: Dissatisfied
*******************%*********%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of post, on a scale of 1
to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
10193958193252130471011362440105Unweighted total
11099988196382*294348362839115Weighted total

****************************Very Dissatisfied
*%*%*%*%*%***********************%

****************************Fairly Dissatisfied

*%*%*%*%*%***********************%

Neither Satisfied Nor
99999**********************9Dissatisfied
8%9%10%12%10%**********************8%

3829352835**********************41Fairly Satisfied
35%30%36%35%37%**********************35%

6057504048**********************62Very Satisfied

54%58%51%50%50%**********************54%

Don't Know (DO NOT READ
33333**********************3OUT)
2%3%3%3%3%**********************2%

9887866884**********************103NET: Satisfied
89%88%88%85%87%**********************89%

****************************NET: Dissatisfied
*%*%*%*%*%***********************%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of post, on a scale of 1
to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
18691883223925915362-409867105Unweighted total
2180149025*1036415262-4110372115Weighted total

*****-****--************Very Dissatisfied
***%**-%****-%-%*****%*****%*%*%

*****-****-***********-*Fairly Dissatisfied
***%**-%****-%*%*****%*****%-%*%

Neither Satisfied Nor
**9**5****-7****5****929Dissatisfied
**12%**5%****-%11%****8%****9%3%8%

**26**30****4125****24****382541Fairly Satisfied
**33%**33%****40%39%****39%****36%35%35%

**41**55****6232****33****534262Very Satisfied
**52%**61%****60%49%****53%****52%58%54%

Don't Know (DO NOT READ
**3**-****--****-****333OUT)
**3%**-%****-%-%****-%****3%4%2%

**68**86****10357****57****9166103NET: Satisfied
**85%**95%****100%88%****91%****88%93%89%

*****-****-*************NET: Dissatisfied
***%**-%****-%*%****1%*****%*%*%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of post, on a scale of 1
to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*badc*babac*baSignificance Level: 95%
22381934415320704956461245105Unweighted total
24341832384919654966441556115Weighted total

**********-*****-*******Very Dissatisfied
**********-%***%**-%*******%

****************-*******Fairly Dissatisfied
***********%***%**-%*******%

Neither Satisfied Nor
**********3**7**9******9Dissatisfied
**********6%**11%**14%******8%

b

**********18**24**29******41Fairly Satisfied
**********37%**37%**44%******35%

b

**********28**31**25******62Very Satisfied
**********57%**48%**38%******54%

a

Don't Know (DO NOT READ
**********-**3**3******3OUT)
**********-%**4%**4%******2%

**********46**55**54******103NET: Satisfied
**********94%**85%**82%******89%

aa

****************-*******NET: Dissatisfied
***********%**1%**-%*******%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of post, on a scale of 1
to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
1052174624105Unweighted total
1152655423115Weighted total

**********Very Dissatisfied
*%*********%

**********Fairly Dissatisfied
*%*********%

Neither Satisfied Nor
9********9Dissatisfied

8%********8%

41********41Fairly Satisfied
35%********35%

62********62Very Satisfied

54%********54%

Don't Know (DO NOT READ
3********3OUT)

2%********2%

103********103NET: Satisfied
89%********89%

**********NET: Dissatisfied

*%*********%
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QOP1a. You said earlier that you also use [QV4 provider] for your postal services needs. Thinking generally about the service you receive as a whole as a sender and recipient of post, on a scale of 1
to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the quality of the services you receive from [QV4 provider]?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
13381725495182656105Unweighted total

51324453*12111115Weighted total

******************33Very Dissatisfied
******************2%2%

******************22Fairly Dissatisfied
******************2%2%

Neither Satisfied Nor
******************56Dissatisfied
******************5%5%

******************3435Fairly Satisfied
******************31%31%

******************6062Very Satisfied
******************54%54%

Don't Know (DO NOT READ
******************77OUT)
******************6%6%

******************9597NET: Satisfied
******************85%85%

******************55NET: Dissatisfied
******************4%4%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101013724771471248-105Unweighted total

15410571610191122416-115Weighted total

******3******************3Very Dissatisfied
******3%******************2%

******2******************2Fairly Dissatisfied
******2%******************2%

Neither Satisfied Nor
******5******************6Dissatisfied
******4%******************5%

******33******************35Fairly Satisfied
******32%******************31%

******55******************62Very Satisfied
******53%******************54%

Don't Know (DO NOT READ
******7******************7OUT)
******7%******************6%

******88******************97NET: Satisfied
******84%******************85%

******5******************5NET: Dissatisfied
******5%******************4%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
109137369715612144105Unweighted total

13410712151121922187115Weighted total

******3******************3Very Dissatisfied
******3%******************2%

******2******************2Fairly Dissatisfied
******2%******************2%

Neither Satisfied Nor
******5******************6Dissatisfied
******4%******************5%

******34******************35Fairly Satisfied
******32%******************31%

******56******************62Very Satisfied
******53%******************54%

Don't Know (DO NOT READ
******7******************7OUT)
******7%******************6%

******90******************97NET: Satisfied
******85%******************85%

******5******************5NET: Dissatisfied
******5%******************4%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*fe*d*c*b*aSignificance Level: 95%
21032184277828953582171105Unweighted total
51102095259033133438*122115Weighted total

**3**3**3****************3Very Dissatisfied
**2%**3%**3%****************2%

**2**2**2****************2Fairly Dissatisfied
**2%**2%**3%****************2%

Neither Satisfied Nor
**6**6**4****************6Dissatisfied
**5%**6%**5%****************5%

**33**26**30****************35Fairly Satisfied
**30%**27%**33%****************31%

**59**53**44****************62Very Satisfied
**54%**56%**49%****************54%

Don't Know (DO NOT READ
**7**5**7****************7OUT)
**6%**5%**8%****************6%

**92**79**74****************97NET: Satisfied
**84%**84%**82%****************85%

**5**5**5****************5NET: Dissatisfied
**5%**5%**6%****************4%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
5042131194----1103955361356105Unweighted total
3260228106----*82482351169115Weighted total

********3**************3****33Very Dissatisfied
********3%**************3%****4%2%

********2**************2****22Fairly Dissatisfied
********2%**************3%****3%2%

Neither Satisfied Nor
********5**************2*****6Dissatisfied
********5%**************3%*****%5%

a

********35**************27****2735Fairly Satisfied
********33%**************33%****40%31%

c

********54**************44****3462Very Satisfied
********51%**************53%****49%54%

a

Don't Know (DO NOT READ
********7**************5****37OUT)
********6%**************6%****4%6%

********89**************71****6297NET: Satisfied
********84%**************86%****89%85%

********5**************5****55NET: Dissatisfied
********5%**************6%****7%4%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----1-663--221962713370765567105Unweighted total
----*-366--3**164682469684152115Weighted total

**************-************33**-3333Very Dissatisfied
**************-%************4%4%**-%4%7%5%2%

dd

***************************2****2*22Fairly Dissatisfied
***************%************3%*%***%3%*%4%2%

Neither Satisfied Nor
**************5************36**53336Dissatisfied
**************8%************5%8%**8%5%8%6%5%

**************21************2320**2123141735Fairly Satisfied
**************31%************36%29%**30%35%35%32%31%

**************37************2833**4031212262Very Satisfied
**************57%************44%48%**58%46%50%43%54%

Don't Know (DO NOT READ
**************2************57**25*57OUT)
**************4%************7%10%**4%7%*%9%6%

bb

**************58************5152**6155353997NET: Satisfied
**************88%************80%77%**88%81%85%75%85%

a

***************************53***5355NET: Dissatisfied
***************%************7%4%***%7%7%10%4%

dddd
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
574818844215181619120161920105Unweighted total
62531564811620121919131530115Weighted total

3****************************3Very Dissatisfied
4%****************************2%

2****************************2Fairly Dissatisfied

4%****************************2%

Neither Satisfied Nor
1****************************6Dissatisfied

2%****************************5%

18****************************35Fairly Satisfied
29%****************************31%

33****************************62Very Satisfied

53%****************************54%

Don't Know (DO NOT READ
5****************************7OUT)
8%****************************6%

51****************************97NET: Satisfied
83%****************************85%

5****************************5NET: Dissatisfied
8%****************************4%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbab*abab*a*baSignificance Level: 95%
-1957325515304653172551105Unweighted total
-1040245019283941282147115Weighted total

****3**-******-*****3Very Dissatisfied
****7%**-%******-%*****%2%

*******************22Fairly Dissatisfied
*****%***%*******%****5%2%

b

Neither Satisfied Nor
****2**1******1****26Dissatisfied
****6%**2%******3%****5%5%

****14**16******13****1535Fairly Satisfied
****35%**31%******32%****31%31%

****16**31******24****2562Very Satisfied
****39%**61%******59%****54%54%

Don't Know (DO NOT READ
****5**2******2****27OUT)
****12%**5%******6%****5%6%

a

****30**47******38****4097NET: Satisfied
****75%**93%******91%****85%85%

****3**************25NET: Dissatisfied
****7%***%*******%****5%4%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
13043423646-214552-204529105Unweighted total
13035452537-174654-163427115Weighted total

******************-********3Very Dissatisfied
******************-%********2%

***************************2Fairly Dissatisfied
*******************%********2%

Neither Satisfied Nor
******************3********6Dissatisfied
******************6%********5%

******************14********35Fairly Satisfied
******************26%********31%

******************34********62Very Satisfied
******************63%********54%

Don't Know (DO NOT READ
******************2********7OUT)
******************4%********6%

******************49********97NET: Satisfied
******************89%********85%

***************************5NET: Dissatisfied
*******************%********4%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
10193958193252130471011362440105Unweighted total
11099988196382*294348362839115Weighted total

33333**********************3Very Dissatisfied
2%3%3%3%3%**********************2%

2*222**********************2Fairly Dissatisfied

2%*%2%3%2%**********************2%

Neither Satisfied Nor
65555**********************6Dissatisfied
5%5%5%6%5%**********************5%

3527312531**********************35Fairly Satisfied
32%27%32%31%33%**********************31%

5759503948**********************62Very Satisfied

52%60%51%48%50%**********************54%

a

Don't Know (DO NOT READ
74777**********************7OUT)

6%5%7%9%7%**********************6%

9386816479**********************97NET: Satisfied
84%87%83%79%83%**********************85%

53555**********************5NET: Dissatisfied

5%3%5%6%5%**********************4%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
18691883223925915362-409867105Unweighted total
2180149025*1036415262-4110372115Weighted total

**3**-****--*********333Very Dissatisfied
**3%**-%****-%-%*****%****3%4%2%

**2**2****22*********2-2Fairly Dissatisfied
**3%**2%****2%4%*****%****2%-%2%

Neither Satisfied Nor
**2**5****52****2****516Dissatisfied
**3%**5%****5%4%****4%****5%1%5%

**28**30****2822****22****312235Fairly Satisfied
**35%**33%****28%33%****35%****30%31%31%

**41**49****6034****34****574462Very Satisfied
**51%**54%****58%53%****54%****55%61%54%

Don't Know (DO NOT READ
**4**5****74****4****527OUT)
**5%**5%****7%7%****7%****5%3%6%

**68**79****8855****55****886697NET: Satisfied
**85%**87%****86%86%****89%****86%92%85%

b

**5**2****22*********535NET: Dissatisfied
**6%**2%****2%4%****1%****5%4%4%

Ofcom; Business Postal Tracker April 2018
Table 97  (continuation)                                                                                                                                                                       Page 1411

Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*badc*babac*baSignificance Level: 95%
22381934415320704956461245105Unweighted total
24341832384919654966441556115Weighted total

**********-**3**3******3Very Dissatisfied
**********-%**4%**4%******2%

*************2**2******2Fairly Dissatisfied
***********%**3%**3%******2%

Neither Satisfied Nor
**********5**3**3******6Dissatisfied
**********9%**5%**5%******5%

**********12**21**24******35Fairly Satisfied
**********25%**32%**37%******31%

**********30**31**27******62Very Satisfied
**********61%**48%**41%******54%

a

Don't Know (DO NOT READ
**********2**5**7******7OUT)
**********4%**7%**10%******6%

ba

**********42**52**51******97NET: Satisfied
**********86%**80%**78%******85%

a

*************5**5******5NET: Dissatisfied
***********%**8%**7%******4%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
1052174624105Unweighted total
1152655423115Weighted total

3********3Very Dissatisfied
2%********2%

2********2Fairly Dissatisfied
2%********2%

Neither Satisfied Nor
6********6Dissatisfied

5%********5%

35********35Fairly Satisfied
31%********31%

62********62Very Satisfied

54%********54%

Don't Know (DO NOT READ
7********7OUT)

6%********6%

97********97NET: Satisfied
85%********85%

5********5NET: Dissatisfied

4%********4%
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Delivery time (when you receive your mail delivery) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is
very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
13381725495182656105Unweighted total

51324453*12111115Weighted total

******************-*Very Dissatisfied
******************-%*%

******************910Fairly Dissatisfied
******************9%8%

Neither Satisfied Nor
******************33Dissatisfied
******************3%3%

a

******************3637Fairly Satisfied
******************32%32%

******************5960Very Satisfied
******************53%52%

Don't Know (DO NOT READ
******************55OUT)
******************4%4%

******************9497NET: Satisfied
******************85%84%

******************910NET: Dissatisfied
******************9%9%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101013724771471248-105Unweighted total

15410571610191122416-115Weighted total

**************************Very Dissatisfied
*******%*******************%

******10******************10Fairly Dissatisfied
******9%******************8%

Neither Satisfied Nor
******3******************3Dissatisfied
******2%******************3%

******33******************37Fairly Satisfied
******31%******************32%

******55******************60Very Satisfied
******53%******************52%

Don't Know (DO NOT READ
******5******************5OUT)
******4%******************4%

******88******************97NET: Satisfied
******84%******************84%

******10******************10NET: Dissatisfied
******9%******************9%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
109137369715612144105Unweighted total

13410712151121922187115Weighted total

**************************Very Dissatisfied
*******%*******************%

******10******************10Fairly Dissatisfied
******9%******************8%

Neither Satisfied Nor
******3******************3Dissatisfied
******2%******************3%

******33******************37Fairly Satisfied
******31%******************32%

******56******************60Very Satisfied
******53%******************52%

Don't Know (DO NOT READ
******5******************5OUT)
******4%******************4%

******90******************97NET: Satisfied
******84%******************84%

******10******************10NET: Dissatisfied
******9%******************9%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*fe*d*c*b*aSignificance Level: 95%
21032184277828953582171105Unweighted total
51102095259033133438*122115Weighted total

**************************Very Dissatisfied
***%***%***%*****************%

**10**10**10****************10Fairly Dissatisfied
**9%**10%**11%****************8%

Neither Satisfied Nor
**3**3**2****************3Dissatisfied
**3%**4%**3%****************3%

**34**29**30****************37Fairly Satisfied
**31%**31%**34%****************32%

**58**48**43****************60Very Satisfied
**52%**50%**48%****************52%

Don't Know (DO NOT READ
**5**5**5****************5OUT)
**4%**5%**5%****************4%

**92**77**73****************97NET: Satisfied
**84%**81%**81%****************84%

**10**10**10****************10NET: Dissatisfied
**9%**10%**11%****************9%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
5042131194----1103955361356105Unweighted total
3260228106----*82482351169115Weighted total

***********************-******Very Dissatisfied
*********%**************-%*****%*%

********10**************7****710Fairly Dissatisfied
********9%**************8%****10%8%

Neither Satisfied Nor
********3********************3Dissatisfied
********3%***************%*****%3%

baia

********37**************29****2337Fairly Satisfied
********34%**************35%****33%32%

********52**************42****3760Very Satisfied
********49%**************51%****53%52%

Don't Know (DO NOT READ
********5**************5****35OUT)
********4%**************6%****4%4%

c

********89**************71****5997NET: Satisfied
********83%**************86%****86%84%

********10**************7****710NET: Dissatisfied
********9%**************8%****10%9%

Ofcom; Business Postal Tracker April 2018
Table 98  (continuation)                                                                                                                                                                       Page 1418

Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----1-663--221962713370765567105Unweighted total
----*-366--3**164682469684152115Weighted total

**************-************-***-****Very Dissatisfied
**************-%************-%*%**-%*%*%*%*%

**************5************73**585810Fairly Dissatisfied
**************8%************12%4%**7%11%12%15%8%

f

Neither Satisfied Nor
**************3************13**31113Dissatisfied
**************5%************2%5%**5%1%2%2%3%

**************17************1923**1819131537Fairly Satisfied
**************26%************29%33%**25%28%31%29%32%

**************40************3434**4337222560Very Satisfied
**************61%************54%51%**62%55%54%49%52%

Don't Know (DO NOT READ
**************-************35**-3-35OUT)
**************-%************4%7%**-%4%-%5%4%

bd

**************58************5357**6056354097NET: Satisfied
**************87%************83%84%**88%83%85%78%84%

**************5************73**585810NET: Dissatisfied
**************8%************12%4%**7%11%13%15%9%

f
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
574818844215181619120161920105Unweighted total
62531564811620121919131530115Weighted total

-*****************************Very Dissatisfied
-%*****************************%

7****************************10Fairly Dissatisfied

11%****************************8%

Neither Satisfied Nor
1****************************3Dissatisfied

2%****************************3%

22****************************37Fairly Satisfied
35%****************************32%

30****************************60Very Satisfied

48%****************************52%

Don't Know (DO NOT READ
3****************************5OUT)
4%****************************4%

51****************************97NET: Satisfied
82%****************************84%

7****************************10NET: Dissatisfied
11%****************************9%

Ofcom; Business Postal Tracker April 2018
Table 98  (continuation)                                                                                                                                                                       Page 1420

Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbab*abab*a*baSignificance Level: 95%
-1957325515304653172551105Unweighted total
-1040245019283941282147115Weighted total

*******-******-******Very Dissatisfied
*****%**-%******-%*****%*%

****8**2******2****510Fairly Dissatisfied
****19%**5%******6%****11%8%

Neither Satisfied Nor
*******1******1*****3Dissatisfied
*****%**3%******3%*****%3%

****10**12******13****1337Fairly Satisfied
****26%**24%******31%****27%32%

****19**35******25****2960Very Satisfied
****48%**69%******60%****62%52%

Don't Know (DO NOT READ
****3**-******-****-5OUT)
****6%**-%******-%****-%4%

a

****30**47******38****4197NET: Satisfied
****74%**93%******91%****89%84%

b

****8**2******2****510NET: Dissatisfied
****19%**5%******6%****11%9%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
13043423646-214552-204529105Unweighted total
13035452537-174654-163427115Weighted total

******************-*********Very Dissatisfied
******************-%*********%

******************5********10Fairly Dissatisfied
******************9%********8%

Neither Satisfied Nor
******************3********3Dissatisfied
******************6%********3%

******************10********37Fairly Satisfied
******************18%********32%

******************36********60Very Satisfied
******************66%********52%

Don't Know (DO NOT READ
******************-********5OUT)
******************-%********4%

******************46********97NET: Satisfied
******************85%********84%

******************5********10NET: Dissatisfied
******************9%********9%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
10193958193252130471011362440105Unweighted total
11099988196382*294348362839115Weighted total

****************************Very Dissatisfied
*%*%*%*%*%***********************%

1010101010**********************10Fairly Dissatisfied

9%10%10%12%10%**********************8%

Neither Satisfied Nor
33333**********************3Dissatisfied
3%3%3%3%3%**********************3%

3526302230**********************37Fairly Satisfied
31%26%31%27%31%**********************32%

a

5858514249**********************60Very Satisfied
52%59%52%52%51%**********************52%

Don't Know (DO NOT READ
52555**********************5OUT)

4%2%5%6%5%**********************4%

9284816379**********************97NET: Satisfied
84%85%83%79%82%**********************84%

1010101010**********************10NET: Dissatisfied

9%10%10%12%10%**********************9%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
18691883223925915362-409867105Unweighted total
2180149025*1036415262-4110372115Weighted total

*****-****--************Very Dissatisfied
***%**-%****-%-%*****%*****%*%*%

**10**2****-7****5****10510Fairly Dissatisfied
**12%**2%****-%11%****8%****9%7%8%

Neither Satisfied Nor
**2**2****32****2****313Dissatisfied
**3%**3%****3%4%****4%****3%1%3%

**27**27****3522****21****322037Fairly Satisfied
**33%**30%****34%34%****33%****31%28%32%

**39**54****6031****32****564560Very Satisfied
**49%**60%****59%48%****51%****54%63%52%

Don't Know (DO NOT READ
**2**5****52****2****3-5OUT)
**3%**5%****5%3%****3%****3%-%4%

**66**81****9553****53****886697NET: Satisfied
**82%**90%****92%82%****85%****85%92%84%

**10**2****-7****5****10510NET: Dissatisfied
**12%**2%****-%11%****8%****10%7%9%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*badc*babac*baSignificance Level: 95%
22381934415320704956461245105Unweighted total
24341832384919654966441556115Weighted total

**********-*****-*******Very Dissatisfied
**********-%***%**-%*******%

**********3**8**9******10Fairly Dissatisfied
**********6%**12%**14%******8%

bc

Neither Satisfied Nor
**********2**1**1******3Dissatisfied
**********5%**2%**1%******3%

**********10**17**25******37Fairly Satisfied
**********21%**26%**39%******32%

**********34**37**25******60Very Satisfied
**********69%**57%**39%******52%

a

Don't Know (DO NOT READ
**********-**3**5******5OUT)
**********-%**4%**7%******4%

**********44**54**51******97NET: Satisfied
**********90%**83%**77%******84%

a

**********3**8**9******10NET: Dissatisfied
**********6%**12%**14%******9%

bc
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
1052174624105Unweighted total
1152655423115Weighted total

**********Very Dissatisfied
*%*********%

10********10Fairly Dissatisfied
8%********8%

Neither Satisfied Nor
3********3Dissatisfied

3%********3%

37********37Fairly Satisfied
32%********32%

60********60Very Satisfied

52%********52%

Don't Know (DO NOT READ
5********5OUT)

4%********4%

97********97NET: Satisfied
84%********84%

10********10NET: Dissatisfied

9%********9%
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Delivery consistency / reliability (e.g. arrives as promised consistently) (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5
point scale where 1 is very dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
13381725495182656105Unweighted total

51324453*12111115Weighted total

******************-*Very Dissatisfied
******************-%*%

******************33Fairly Dissatisfied
******************2%2%

Neither Satisfied Nor
******************67Dissatisfied
******************6%6%

******************4242Fairly Satisfied
******************37%37%

e

******************4547Very Satisfied
******************40%41%

Don't Know (DO NOT READ
******************1616OUT)
******************14%14%

******************8789NET: Satisfied
******************78%78%

******************33NET: Dissatisfied
******************2%3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101013724771471248-105Unweighted total

15410571610191122416-115Weighted total

**************************Very Dissatisfied
*******%*******************%

******3******************3Fairly Dissatisfied
******3%******************2%

Neither Satisfied Nor
******6******************7Dissatisfied
******6%******************6%

******42******************42Fairly Satisfied
******40%******************37%

******39******************47Very Satisfied
******37%******************41%

Don't Know (DO NOT READ
******14******************16OUT)
******14%******************14%

******81******************89NET: Satisfied
******78%******************78%

******3******************3NET: Dissatisfied
******3%******************3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
109137369715612144105Unweighted total

13410712151121922187115Weighted total

**************************Very Dissatisfied
*******%*******************%

******3******************3Fairly Dissatisfied
******3%******************2%

Neither Satisfied Nor
******6******************7Dissatisfied
******6%******************6%

******42******************42Fairly Satisfied
******40%******************37%

******41******************47Very Satisfied
******38%******************41%

Don't Know (DO NOT READ
******14******************16OUT)
******13%******************14%

******83******************89NET: Satisfied
******78%******************78%

******3******************3NET: Dissatisfied
******3%******************3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*fe*d*c*b*aSignificance Level: 95%
21032184277828953582171105Unweighted total
51102095259033133438*122115Weighted total

**************************Very Dissatisfied
***%***%***%*****************%

**3**3**3****************3Fairly Dissatisfied
**3%**3%**3%****************2%

Neither Satisfied Nor
**7**7**7****************7Dissatisfied
**6%**7%**7%****************6%

**42**34**34****************42Fairly Satisfied
**39%**36%**37%****************37%

**44**37**33****************47Very Satisfied
**40%**40%**37%****************41%

Don't Know (DO NOT READ
**13**14**14****************16OUT)
**12%**15%**16%****************14%

**87**71**67****************89NET: Satisfied
**79%**75%**74%****************78%

**3**3**3****************3NET: Dissatisfied
**3%**3%**3%****************3%

Ofcom; Business Postal Tracker April 2018
Table 99  (continuation)                                                                                                                                                                       Page 1430

Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
5042131194----1103955361356105Unweighted total
3260228106----*82482351169115Weighted total

***********************-******Very Dissatisfied
*********%**************-%*****%*%

********3********************3Fairly Dissatisfied
********3%***************%*****%2%

aia

Neither Satisfied Nor
********7**************4****27Dissatisfied
********6%**************5%****3%6%

********37**************28****2642Fairly Satisfied
********35%**************34%****38%37%

********44**************37****2947Very Satisfied
********41%**************45%****42%41%

Don't Know (DO NOT READ
********16**************13****1116OUT)
********15%**************16%****16%14%

********81**************65****5689NET: Satisfied
********76%**************79%****81%78%

********3********************3NET: Dissatisfied
********3%***************%*****%3%

ai
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----1-663--221962713370765567105Unweighted total
----*-366--3**164682469684152115Weighted total

**************-************-***-****Very Dissatisfied
**************-%************-%*%**-%*%*%*%*%

**************3************3***33*33Fairly Dissatisfied
**************4%************4%*%**4%4%*%5%2%

Neither Satisfied Nor
**************5************45**55257Dissatisfied
**************7%************7%7%**7%7%6%9%6%

**************21************2530**2327181942Fairly Satisfied
**************31%************38%44%**33%40%44%37%37%

d

**************30************2521**3025152047Very Satisfied
**************45%************38%32%**44%37%36%39%41%

Don't Know (DO NOT READ
**************8************812**885516OUT)
**************13%************12%18%**12%12%13%10%14%

eeee

**************51************4951**5352333989NET: Satisfied
**************77%************77%75%**77%78%81%76%78%

**************3************3***33*33NET: Dissatisfied
**************4%************4%*%**4%4%1%6%3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
574818844215181619120161920105Unweighted total
62531564811620121919131530115Weighted total

-*****************************Very Dissatisfied
-%*****************************%

*****************************3Fairly Dissatisfied

*%****************************2%

Neither Satisfied Nor
2****************************7Dissatisfied

4%****************************6%

24****************************42Fairly Satisfied
39%****************************37%

28****************************47Very Satisfied

45%****************************41%

Don't Know (DO NOT READ
8****************************16OUT)

12%****************************14%

52****************************89NET: Satisfied
84%****************************78%

*****************************3NET: Dissatisfied
*%****************************3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbab*abab*a*baSignificance Level: 95%
-1957325515304653172551105Unweighted total
-1040245019283941282147115Weighted total

*******-******-******Very Dissatisfied
*****%**-%******-%*****%*%

****3**************33Fairly Dissatisfied
****7%***%*******%****6%2%

Neither Satisfied Nor
****2**************47Dissatisfied
****6%***%******1%****10%6%

****16**18******13****1442Fairly Satisfied
****41%**37%******32%****30%37%

a

****16**27******25****2047Very Satisfied
****39%**53%******60%****43%41%

Don't Know (DO NOT READ
****3**5******3****516OUT)
****7%**10%******8%****11%14%

****32**45******38****3489NET: Satisfied
****80%**90%******92%****73%78%

a

****3**************33NET: Dissatisfied
****7%***%*******%****6%3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
13043423646-214552-204529105Unweighted total
13035452537-174654-163427115Weighted total

******************-*********Very Dissatisfied
******************-%*********%

******************3********3Fairly Dissatisfied
******************5%********2%

Neither Satisfied Nor
******************2********7Dissatisfied
******************4%********6%

******************16********42Fairly Satisfied
******************30%********37%

******************25********47Very Satisfied
******************45%********41%

Don't Know (DO NOT READ
******************8********16OUT)
******************15%********14%

******************41********89NET: Satisfied
******************76%********78%

******************3********3NET: Dissatisfied
******************5%********3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
10193958193252130471011362440105Unweighted total
11099988196382*294348362839115Weighted total

****************************Very Dissatisfied
*%*%*%*%*%***********************%

33333**********************3Fairly Dissatisfied

3%3%3%3%3%**********************2%

Neither Satisfied Nor
75776**********************7Dissatisfied
6%5%7%8%7%**********************6%

4236403240**********************42Fairly Satisfied
38%36%41%39%41%**********************37%

4244373135**********************47Very Satisfied

39%45%38%39%36%**********************41%

Don't Know (DO NOT READ
161112812**********************16OUT)
14%11%12%10%12%**********************14%

8580776375**********************89NET: Satisfied
77%81%78%78%78%**********************78%

33333**********************3NET: Dissatisfied
3%3%3%4%3%**********************3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
18691883223925915362-409867105Unweighted total
2180149025*1036415262-4110372115Weighted total

*****-****--************Very Dissatisfied
***%**-%****-%-%*****%*****%*%*%

**3********3****3****3*3Fairly Dissatisfied
**3%***%*****%4%****4%****3%*%2%

Neither Satisfied Nor
**4**6****64****2****7*7Dissatisfied
**5%**7%****6%7%****4%****6%*%6%

a

**26**29****3318****18****402942Fairly Satisfied
**33%**32%****33%28%****29%****39%40%37%

**34**39****4730****28****413647Very Satisfied
**42%**43%****46%47%****45%****40%50%41%

Don't Know (DO NOT READ
**12**16****169****11****12716OUT)
**16%**18%****15%14%****17%****11%10%14%

**60**68****8048****46****826489NET: Satisfied
**75%**75%****78%75%****75%****79%90%78%

**3********3****3****3*3NET: Dissatisfied
**4%***%*****%4%****5%****3%*%3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*badc*babac*baSignificance Level: 95%
22381934415320704956461245105Unweighted total
24341832384919654966441556115Weighted total

**********-*****-*******Very Dissatisfied
**********-%***%**-%*******%

**********3**3**3******3Fairly Dissatisfied
**********5%**4%**4%******2%

Neither Satisfied Nor
**********5**5**4******7Dissatisfied
**********9%**7%**7%******6%

**********14**25**31******42Fairly Satisfied
**********29%**39%**48%******37%

b

**********20**25**19******47Very Satisfied
**********41%**38%**29%******41%

a

Don't Know (DO NOT READ
**********7**8**8******16OUT)
**********15%**12%**13%******14%

**********35**50**50******89NET: Satisfied
**********70%**77%**77%******78%

**********3**3**3******3NET: Dissatisfied
**********5%**4%**4%******3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
1052174624105Unweighted total
1152655423115Weighted total

**********Very Dissatisfied
*%*********%

3********3Fairly Dissatisfied
2%********2%

Neither Satisfied Nor
7********7Dissatisfied

6%********6%

42********42Fairly Satisfied
37%********37%

47********47Very Satisfied

41%********41%

Don't Know (DO NOT READ
16********16OUT)

14%********14%

89********89NET: Satisfied
78%********78%

3********3NET: Dissatisfied

3%********3%
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Collection time of items you are sending (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
13381725495182656105Unweighted total

51324453*12111115Weighted total

******************-*Very Dissatisfied
******************-%*%

******************-*Fairly Dissatisfied
******************-%*%

Neither Satisfied Nor
******************55Dissatisfied
******************4%4%

******************3637Fairly Satisfied
******************32%32%

******************5860Very Satisfied
******************52%52%

Don't Know (DO NOT READ
******************1313OUT)
******************12%12%

******************9496NET: Satisfied
******************84%84%

******************-*NET: Dissatisfied
******************-%*%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101013724771471248-105Unweighted total

15410571610191122416-115Weighted total

**************************Very Dissatisfied
*******%*******************%

******-*******************Fairly Dissatisfied
******-%*******************%

Neither Satisfied Nor
******5******************5Dissatisfied
******5%******************4%

******36******************37Fairly Satisfied
******34%******************32%

******53******************60Very Satisfied
******50%******************52%

Don't Know (DO NOT READ
******12******************13OUT)
******11%******************12%

******88******************96NET: Satisfied
******84%******************84%

**************************NET: Dissatisfied
*******%*******************%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
109137369715612144105Unweighted total

13410712151121922187115Weighted total

**************************Very Dissatisfied
*******%*******************%

******-*******************Fairly Dissatisfied
******-%*******************%

Neither Satisfied Nor
******5******************5Dissatisfied
******5%******************4%

******36******************37Fairly Satisfied
******33%******************32%

******54******************60Very Satisfied
******51%******************52%

Don't Know (DO NOT READ
******12******************13OUT)
******11%******************12%

******90******************96NET: Satisfied
******84%******************84%

**************************NET: Dissatisfied
*******%*******************%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*fe*d*c*b*aSignificance Level: 95%
21032184277828953582171105Unweighted total
51102095259033133438*122115Weighted total

**************************Very Dissatisfied
***%***%***%*****************%

********-*****************Fairly Dissatisfied
***%***%**-%*****************%

Neither Satisfied Nor
**5**5**5****************5Dissatisfied
**4%**5%**5%****************4%

**34**28**32****************37Fairly Satisfied
**31%**30%**36%****************32%

**60**50**41****************60Very Satisfied
**54%**53%**46%****************52%

Don't Know (DO NOT READ
**11**11**11****************13OUT)
**10%**12%**13%****************12%

**94**78**74****************96NET: Satisfied
**86%**83%**82%****************84%

**************************NET: Dissatisfied
***%***%***%*****************%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
5042131194----1103955361356105Unweighted total
3260228106----*82482351169115Weighted total

***********************-******Very Dissatisfied
*********%**************-%*****%*%

******************************Fairly Dissatisfied
*********%***************%*****%*%

Neither Satisfied Nor
********5**************-*****5Dissatisfied
********5%**************-%*****%4%

baia

********34**************25****2637Fairly Satisfied
********32%**************31%****37%32%

c

********54**************44****3260Very Satisfied
********51%**************53%****47%52%

a

Don't Know (DO NOT READ
********13**************13****1113OUT)
********12%**************16%****16%12%

cbbc

********88**************69****5896NET: Satisfied
********83%**************84%****84%84%

******************************NET: Dissatisfied
*********%***************%*****%*%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----1-663--221962713370765567105Unweighted total
----*-366--3**164682469684152115Weighted total

**************-************-***-****Very Dissatisfied
**************-%************-%*%**-%*%*%*%*%

**************-************-***----*Fairly Dissatisfied
**************-%************-%*%**-%-%-%-%*%

Neither Satisfied Nor
**************5************32**53*35Dissatisfied
**************7%************4%3%**7%4%*%6%4%

**************19************2323**1926152237Fairly Satisfied
**************29%************36%35%**28%38%36%42%32%

d

**************37************3332**3933232460Very Satisfied
**************55%************51%48%**57%49%57%47%52%

Don't Know (DO NOT READ
**************6************510**653313OUT)
**************9%************8%14%**8%8%6%5%12%

e

**************56************5656**5859384696NET: Satisfied
**************84%************88%82%**85%88%93%89%84%

df

**************-************-***-****NET: Dissatisfied
**************-%************-%*%**-%*%*%*%*%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
574818844215181619120161920105Unweighted total
62531564811620121919131530115Weighted total

-*****************************Very Dissatisfied
-%*****************************%

******************************Fairly Dissatisfied

*%*****************************%

Neither Satisfied Nor
*****************************5Dissatisfied

*%****************************4%

b

22****************************37Fairly Satisfied
36%****************************32%

32****************************60Very Satisfied
51%****************************52%

Don't Know (DO NOT READ
8****************************13OUT)

12%****************************12%

54****************************96NET: Satisfied
87%****************************84%

******************************NET: Dissatisfied

*%*****************************%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbab*abab*a*baSignificance Level: 95%
-1957325515304653172551105Unweighted total
-1040245019283941282147115Weighted total

*******-******-******Very Dissatisfied
*****%**-%******-%*****%*%

****-**-******-****-*Fairly Dissatisfied
****-%**-%******-%****-%*%

Neither Satisfied Nor
****3**************35Dissatisfied
****7%***%******1%****6%4%

****19**17******14****1537Fairly Satisfied
****49%**33%******34%****32%32%

a

****15**29******24****2660Very Satisfied
****37%**57%******58%****56%52%

b

Don't Know (DO NOT READ
****3**5******3****313OUT)
****7%**10%******8%****6%12%

****35**45******38****4196NET: Satisfied
****86%**90%******92%****88%84%

*******-******-******NET: Dissatisfied
*****%**-%******-%*****%*%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
13043423646-214552-204529105Unweighted total
13035452537-174654-163427115Weighted total

******************-*********Very Dissatisfied
******************-%*********%

******************-*********Fairly Dissatisfied
******************-%*********%

Neither Satisfied Nor
******************5********5Dissatisfied
******************9%********4%

******************14********37Fairly Satisfied
******************25%********32%

******************30********60Very Satisfied
******************55%********52%

Don't Know (DO NOT READ
******************6********13OUT)
******************11%********12%

aa

******************44********96NET: Satisfied
******************80%********84%

******************-*********NET: Dissatisfied
******************-%*********%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
10193958193252130471011362440105Unweighted total
11099988196382*294348362839115Weighted total

****************************Very Dissatisfied
*%*%*%*%*%***********************%

****************************Fairly Dissatisfied

*%*%*%*%*%***********************%

Neither Satisfied Nor
55555**********************5Dissatisfied
4%5%5%6%5%**********************4%

3728342634**********************37Fairly Satisfied
33%28%35%32%36%**********************32%

c

5557504148**********************60Very Satisfied
50%58%51%51%50%**********************52%

a

Don't Know (DO NOT READ
139989**********************13OUT)
12%9%9%10%10%**********************12%

9285846782**********************96NET: Satisfied
83%86%85%83%85%**********************84%

****************************NET: Dissatisfied
*%*%*%*%*%***********************%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
18691883223925915362-409867105Unweighted total
2180149025*1036415262-4110372115Weighted total

*****-****--************Very Dissatisfied
***%**-%****-%-%*****%*****%*%*%

*****-****-***********-*Fairly Dissatisfied
***%**-%****-%*%*****%*****%-%*%

Neither Satisfied Nor
**5**2****25****5****5*5Dissatisfied
**6%**2%****2%8%****8%****5%*%4%

**27**26****2819****17****322437Fairly Satisfied
**34%**29%****27%29%****27%****31%34%32%

**37**49****5932****30****564360Very Satisfied
**47%**54%****58%49%****48%****55%60%52%

Don't Know (DO NOT READ
**10**13****139****11****9413OUT)
**12%**15%****13%14%****17%****9%6%12%

**65**75****8750****47****896796NET: Satisfied
**81%**83%****85%78%****75%****86%94%84%

*****-****-*************NET: Dissatisfied
***%**-%****-%*%*****%*****%*%*%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*badc*babac*baSignificance Level: 95%
22381934415320704956461245105Unweighted total
24341832384919654966441556115Weighted total

**********-*****-*******Very Dissatisfied
**********-%***%**-%*******%

**********-**-**********Fairly Dissatisfied
**********-%**-%***%*******%

Neither Satisfied Nor
**********5**3**3******5Dissatisfied
**********10%**4%**4%******4%

**********10**24**28******37Fairly Satisfied
**********21%**37%**42%******32%

b

**********29**33**27******60Very Satisfied
**********59%**51%**41%******52%

a

Don't Know (DO NOT READ
**********5**5**8******13OUT)
**********10%**8%**13%******12%

**********40**57**55******96NET: Satisfied
**********80%**87%**83%******84%

**********-*************NET: Dissatisfied
**********-%***%***%*******%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
1052174624105Unweighted total
1152655423115Weighted total

**********Very Dissatisfied
*%*********%

**********Fairly Dissatisfied
*%*********%

Neither Satisfied Nor
5********5Dissatisfied

4%********4%

37********37Fairly Satisfied
32%********32%

60********60Very Satisfied

52%********52%

Don't Know (DO NOT READ
13********13OUT)

12%********12%

96********96NET: Satisfied
84%********84%

**********NET: Dissatisfied

*%*********%
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Collection reliability (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
13381725495182656105Unweighted total

51324453*12111115Weighted total

******************-*Very Dissatisfied
******************-%*%

******************-*Fairly Dissatisfied
******************-%*%

Neither Satisfied Nor
******************2121Dissatisfied
******************19%18%

******************3031Fairly Satisfied
******************27%27%

******************4143Very Satisfied
******************37%38%

a

Don't Know (DO NOT READ
******************1919OUT)
******************17%17%

******************7274NET: Satisfied
******************64%65%

******************-*NET: Dissatisfied
******************-%*%

a
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101013724771471248-105Unweighted total

15410571610191122416-115Weighted total

**************************Very Dissatisfied
*******%*******************%

**************************Fairly Dissatisfied
*******%*******************%

Neither Satisfied Nor
******20******************21Dissatisfied
******19%******************18%

******28******************31Fairly Satisfied
******27%******************27%

******38******************43Very Satisfied
******36%******************38%

Don't Know (DO NOT READ
******18******************19OUT)
******18%******************17%

******66******************74NET: Satisfied
******63%******************65%

**************************NET: Dissatisfied
*******%*******************%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
109137369715612144105Unweighted total

13410712151121922187115Weighted total

**************************Very Dissatisfied
*******%*******************%

**************************Fairly Dissatisfied
*******%*******************%

Neither Satisfied Nor
******20******************21Dissatisfied
******19%******************18%

******29******************31Fairly Satisfied
******27%******************27%

******39******************43Very Satisfied
******37%******************38%

Don't Know (DO NOT READ
******18******************19OUT)
******17%******************17%

******68******************74NET: Satisfied
******64%******************65%

**************************NET: Dissatisfied
*******%*******************%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*fe*d*c*b*aSignificance Level: 95%
21032184277828953582171105Unweighted total
51102095259033133438*122115Weighted total

**************************Very Dissatisfied
***%***%***%*****************%

**************************Fairly Dissatisfied
***%***%***%*****************%

Neither Satisfied Nor
**21**19**16****************21Dissatisfied
**19%**20%**18%****************18%

**31**22**24****************31Fairly Satisfied
**28%**23%**27%****************27%

**43**39**33****************43Very Satisfied
**39%**41%**37%****************38%

Don't Know (DO NOT READ
**14**15**16****************19OUT)
**13%**16%**18%****************17%

**74**60**58****************74NET: Satisfied
**68%**64%**64%****************65%

**************************NET: Dissatisfied
***%***%***%*****************%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
5042131194----1103955361356105Unweighted total
3260228106----*82482351169115Weighted total

***********************-******Very Dissatisfied
*********%**************-%*****%*%

***********************-******Fairly Dissatisfied
*********%**************-%*****%*%

Neither Satisfied Nor
********21**************18****1221Dissatisfied
********20%**************22%****17%18%

********29**************15****1831Fairly Satisfied
********27%**************19%****26%27%

bai

********37**************30****2543Very Satisfied
********35%**************37%****36%38%

Don't Know (DO NOT READ
********19**************19****1519OUT)
********18%**************23%****22%17%

cbbc

********66**************46****4374NET: Satisfied
********62%**************55%****62%65%

bai

***********************-******NET: Dissatisfied
*********%**************-%*****%*%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----1-663--221962713370765567105Unweighted total
----*-366--3**164682469684152115Weighted total

**************-************-***-****Very Dissatisfied
**************-%************-%*%**-%*%*%*%*%

************************************Fairly Dissatisfied
***************%*************%*%***%*%*%*%*%

Neither Satisfied Nor
**************14************1212**141210821Dissatisfied
**************21%************19%18%**20%18%24%16%18%

**************13************1917**151981531Fairly Satisfied
**************20%************29%25%**22%28%19%28%27%

**************32************2427**3327182443Very Satisfied
**************49%************37%39%**47%40%44%46%38%

Don't Know (DO NOT READ
**************7************912**795519OUT)
**************10%************15%17%**10%14%11%9%17%

ee

**************45************4244**4846263874NET: Satisfied
**************68%************66%64%**70%68%63%75%65%

************************************NET: Dissatisfied
***************%*************%*%***%*%1%1%*%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
574818844215181619120161920105Unweighted total
62531564811620121919131530115Weighted total

-*****************************Very Dissatisfied
-%*****************************%

******************************Fairly Dissatisfied

*%*****************************%

Neither Satisfied Nor
14****************************21Dissatisfied

23%****************************18%

18****************************31Fairly Satisfied
29%****************************27%

19****************************43Very Satisfied

30%****************************38%

Don't Know (DO NOT READ
12****************************19OUT)
19%****************************17%

36****************************74NET: Satisfied
58%****************************65%

******************************NET: Dissatisfied
*%*****************************%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbab*abab*a*baSignificance Level: 95%
-1957325515304653172551105Unweighted total
-1040245019283941282147115Weighted total

*******-******-******Very Dissatisfied
*****%**-%******-%*****%*%

*******************-*Fairly Dissatisfied
*****%***%*******%****-%*%

Neither Satisfied Nor
****7**10******10****521Dissatisfied
****18%**19%******23%****10%18%

****12**10******10****1331Fairly Satisfied
****31%**19%******25%****27%27%

****15**24******17****2543Very Satisfied
****39%**48%******41%****53%38%

Don't Know (DO NOT READ
****5**7******4****519OUT)
****12%**14%******10%****10%17%

****28**34******27****3774NET: Satisfied
****69%**67%******66%****80%65%

*********************NET: Dissatisfied
****1%***%*******%*****%*%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
13043423646-214552-204529105Unweighted total
13035452537-174654-163427115Weighted total

******************-*********Very Dissatisfied
******************-%*********%

****************************Fairly Dissatisfied
*******************%*********%

Neither Satisfied Nor
******************10********21Dissatisfied
******************18%********18%

******************12********31Fairly Satisfied
******************22%********27%

******************28********43Very Satisfied
******************51%********38%

Don't Know (DO NOT READ
******************5********19OUT)
******************9%********17%

******************40********74NET: Satisfied
******************73%********65%

****************************NET: Dissatisfied
*******************%*********%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
10193958193252130471011362440105Unweighted total
11099988196382*294348362839115Weighted total

****************************Very Dissatisfied
*%*%*%*%*%***********************%

****************************Fairly Dissatisfied

*%*%*%*%*%***********************%

Neither Satisfied Nor
2119201818**********************21Dissatisfied
19%19%21%23%19%**********************18%

2927292329**********************31Fairly Satisfied
26%27%29%28%30%**********************27%

4143362836**********************43Very Satisfied

37%44%37%34%38%**********************38%

Don't Know (DO NOT READ
1910131213**********************19OUT)
17%10%13%14%13%**********************17%

7070655065**********************74NET: Satisfied
63%71%66%63%68%**********************65%

****************************NET: Dissatisfied
*%*%*%*%*%***********************%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
18691883223925915362-409867105Unweighted total
2180149025*1036415262-4110372115Weighted total

*****-****--************Very Dissatisfied
***%**-%****-%-%*****%*****%*%*%

************************Fairly Dissatisfied
***%***%*****%*%*****%*****%*%*%

Neither Satisfied Nor
**11**13****189****9****201521Dissatisfied
**14%**15%****18%14%****15%****20%20%18%

**24**18****2416****15****291931Fairly Satisfied
**30%**20%****24%25%****25%****28%27%27%

**28**40****4125****23****413043Very Satisfied
**36%**44%****40%39%****37%****40%42%38%

Don't Know (DO NOT READ
**16**19****1914****15****13819OUT)
**20%**21%****19%21%****23%****12%11%17%

**53**58****6541****38****704974NET: Satisfied
**66%**64%****63%64%****62%****68%68%65%

************************NET: Dissatisfied
***%***%*****%*%*****%*****%*%*%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*badc*babac*baSignificance Level: 95%
22381934415320704956461245105Unweighted total
24341832384919654966441556115Weighted total

**********-*****-*******Very Dissatisfied
**********-%***%**-%*******%

************************Fairly Dissatisfied
***********%***%***%*******%

Neither Satisfied Nor
**********7**12**17******21Dissatisfied
**********14%**19%**25%******18%

b

**********12**19**22******31Fairly Satisfied
**********25%**29%**34%******27%

**********25**27**17******43Very Satisfied
**********51%**41%**26%******38%

a

Don't Know (DO NOT READ
**********5**7**10******19OUT)
**********10%**11%**15%******17%

d

**********38**46**39******74NET: Satisfied
**********76%**70%**60%******65%

************************NET: Dissatisfied
***********%***%***%*******%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
1052174624105Unweighted total
1152655423115Weighted total

**********Very Dissatisfied
*%*********%

**********Fairly Dissatisfied
*%*********%

Neither Satisfied Nor
21********21Dissatisfied

18%********18%

31********31Fairly Satisfied
27%********27%

43********43Very Satisfied

38%********38%

Don't Know (DO NOT READ
19********19OUT)

17%********17%

74********74NET: Satisfied
65%********65%

**********NET: Dissatisfied

*%*********%
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Latest collection time (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is
very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
13381725495182656105Unweighted total

51324453*12111115Weighted total

******************-*Very Dissatisfied
******************-%*%

******************22Fairly Dissatisfied
******************2%2%

Neither Satisfied Nor
******************1212Dissatisfied
******************10%10%

******************910Fairly Satisfied
******************8%9%

a

******************7981Very Satisfied
******************71%71%

e

Don't Know (DO NOT READ
******************99OUT)
******************8%8%

******************8991NET: Satisfied
******************80%80%

******************22NET: Dissatisfied
******************2%2%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101013724771471248-105Unweighted total

15410571610191122416-115Weighted total

**************************Very Dissatisfied
*******%*******************%

******2******************2Fairly Dissatisfied
******2%******************2%

Neither Satisfied Nor
******12******************12Dissatisfied
******11%******************10%

******9******************10Fairly Satisfied
******9%******************9%

******73******************81Very Satisfied
******69%******************71%

Don't Know (DO NOT READ
******9******************9OUT)
******9%******************8%

******82******************91NET: Satisfied
******78%******************80%

******2******************2NET: Dissatisfied
******2%******************2%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
109137369715612144105Unweighted total

13410712151121922187115Weighted total

**************************Very Dissatisfied
*******%*******************%

******2******************2Fairly Dissatisfied
******2%******************2%

Neither Satisfied Nor
******12******************12Dissatisfied
******11%******************10%

******9******************10Fairly Satisfied
******9%******************9%

******74******************81Very Satisfied
******70%******************71%

Don't Know (DO NOT READ
******9******************9OUT)
******8%******************8%

******84******************91NET: Satisfied
******78%******************80%

******2******************2NET: Dissatisfied
******2%******************2%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*fe*d*c*b*aSignificance Level: 95%
21032184277828953582171105Unweighted total
51102095259033133438*122115Weighted total

**************************Very Dissatisfied
***%***%***%*****************%

**2**2**2****************2Fairly Dissatisfied
**2%**2%**2%****************2%

Neither Satisfied Nor
**9**12**12****************12Dissatisfied
**9%**13%**13%****************10%

**10**8**10****************10Fairly Satisfied
**9%**9%**11%****************9%

**79**63**62****************81Very Satisfied
**72%**67%**68%****************71%

Don't Know (DO NOT READ
**9**9**4****************9OUT)
**8%**10%**5%****************8%

**89**71**72****************91NET: Satisfied
**81%**75%**80%****************80%

**2**2**2****************2NET: Dissatisfied
**2%**2%**3%****************2%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
5042131194----1103955361356105Unweighted total
3260228106----*82482351169115Weighted total

******************************Very Dissatisfied
*********%***************%*****%*%

********2**************2****22Fairly Dissatisfied
********2%**************3%****3%2%

Neither Satisfied Nor
********12**************5****712Dissatisfied
********11%**************6%****10%10%

bai

********10**************7****510Fairly Satisfied
********10%**************8%****7%9%

********73**************60****5181Very Satisfied
********69%**************73%****74%71%

Don't Know (DO NOT READ
********9**************9****49OUT)
********9%**************11%****6%8%

c

********83**************67****5691NET: Satisfied
********78%**************81%****80%80%

********2**************2****22NET: Dissatisfied
********2%**************3%****3%2%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----1-663--221962713370765567105Unweighted total
----*-366--3**164682469684152115Weighted total

****************************-*******Very Dissatisfied
***************%*************%-%***%*%*%*%*%

**************2************2-**22222Fairly Dissatisfied
**************3%************3%-%**3%3%5%4%2%

f

Neither Satisfied Nor
**************7************55**75*512Dissatisfied
**************11%************8%7%**10%7%1%10%10%

bb

**************7************38**733310Fairly Satisfied
**************11%************4%12%**11%5%7%6%9%

**************45************4946**4752333681Very Satisfied
**************68%************77%68%**69%77%80%70%71%

Don't Know (DO NOT READ
**************5************59**55359OUT)
**************7%************8%13%**7%7%7%10%8%

**************52************5254**5555363991NET: Satisfied
**************79%************81%80%**79%82%87%76%80%

**************2************2-**22222NET: Dissatisfied
**************3%************4%-%**3%3%6%4%2%

f
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
574818844215181619120161920105Unweighted total
62531564811620121919131530115Weighted total

-*****************************Very Dissatisfied
-%*****************************%

2****************************2Fairly Dissatisfied

4%****************************2%

Neither Satisfied Nor
7****************************12Dissatisfied

12%****************************10%

6****************************10Fairly Satisfied
9%****************************9%

45****************************81Very Satisfied

72%****************************71%

Don't Know (DO NOT READ
2****************************9OUT)
4%****************************8%

51****************************91NET: Satisfied
81%****************************80%

2****************************2NET: Dissatisfied
4%****************************2%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbab*abab*a*baSignificance Level: 95%
-1957325515304653172551105Unweighted total
-1040245019283941282147115Weighted total

*******-******-******Very Dissatisfied
*****%**-%******-%*****%*%

****2**2******2****22Fairly Dissatisfied
****6%**4%******5%****5%2%

Neither Satisfied Nor
****5**2******2****312Dissatisfied
****12%**5%******6%****6%10%

****1**5******5****310Fairly Satisfied
****2%**10%******12%****6%9%

****30**36******29****3481Very Satisfied
****74%**71%******71%****72%71%

Don't Know (DO NOT READ
****2**5******2****59OUT)
****6%**10%******5%****10%8%

****31**41******34****3791NET: Satisfied
****76%**81%******83%****79%80%

****2**2******2****22NET: Dissatisfied
****6%**4%******5%****5%2%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
13043423646-214552-204529105Unweighted total
13035452537-174654-163427115Weighted total

******************-*********Very Dissatisfied
******************-%*********%

******************2********2Fairly Dissatisfied
******************4%********2%

Neither Satisfied Nor
******************7********12Dissatisfied
******************13%********10%

******************7********10Fairly Satisfied
******************13%********9%

******************35********81Very Satisfied
******************65%********71%

Don't Know (DO NOT READ
******************3********9OUT)
******************5%********8%

b

******************42********91NET: Satisfied
******************78%********80%

******************2********2NET: Dissatisfied
******************4%********2%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
10193958193252130471011362440105Unweighted total
11099988196382*294348362839115Weighted total

****************************Very Dissatisfied
*%*%*%*%*%***********************%

22222**********************2Fairly Dissatisfied

2%2%2%3%2%**********************2%

Neither Satisfied Nor
129999**********************12Dissatisfied
11%9%10%12%10%**********************10%

101010610**********************10Fairly Satisfied
9%10%10%8%11%**********************9%

7768695667**********************81Very Satisfied

70%69%70%69%70%**********************71%

Don't Know (DO NOT READ
99777**********************9OUT)
8%9%7%9%7%**********************8%

8778796277**********************91NET: Satisfied
79%79%81%77%81%**********************80%

22222**********************2NET: Dissatisfied
2%2%2%3%2%**********************2%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
18691883223925915362-409867105Unweighted total
2180149025*1036415262-4110372115Weighted total

*****-****-***********-*Very Dissatisfied
***%**-%****-%*%*****%*****%-%*%

**2**2****-2****2****222Fairly Dissatisfied
**3%**2%****-%3%****4%****2%3%2%

Neither Satisfied Nor
**12**7****79****8****9212Dissatisfied
**15%**8%****7%15%****12%****9%3%10%

**9**5****106****6****8810Fairly Satisfied
**11%**5%****10%9%****10%****8%11%9%

**48**67****7638****37****765481Very Satisfied
**59%**74%****75%58%****60%****74%76%71%

Don't Know (DO NOT READ
**9**9****99****9****759OUT)
**11%**10%****9%14%****14%****7%7%8%

**57**72****8644****43****846291NET: Satisfied
**71%**80%****84%68%****70%****82%87%80%

**2**2****-2****2****222NET: Dissatisfied
**3%**2%****-%4%****4%****2%3%2%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*badc*babac*baSignificance Level: 95%
22381934415320704956461245105Unweighted total
24341832384919654966441556115Weighted total

****************-*******Very Dissatisfied
***********%***%**-%*******%

**********-**2**2******2Fairly Dissatisfied
**********-%**3%**3%******2%

Neither Satisfied Nor
**********7**5**7******12Dissatisfied
**********14%**8%**10%******10%

**********5**3**8******10Fairly Satisfied
**********10%**5%**12%******9%

**********34**50**44******81Very Satisfied
**********69%**76%**68%******71%

Don't Know (DO NOT READ
**********3**5**4******9OUT)
**********6%**8%**6%******8%

**********39**53**52******91NET: Satisfied
**********80%**81%**80%******80%

*************2**2******2NET: Dissatisfied
***********%**4%**3%******2%
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Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
1052174624105Unweighted total
1152655423115Weighted total

**********Very Dissatisfied
*%*********%

2********2Fairly Dissatisfied
2%********2%

Neither Satisfied Nor
12********12Dissatisfied

10%********10%

10********10Fairly Satisfied
9%********9%

81********81Very Satisfied

71%********71%

Don't Know (DO NOT READ
9********9OUT)

8%********8%

91********91NET: Satisfied
80%********80%

2********2NET: Dissatisfied

2%********2%

Ofcom; Business Postal Tracker April 2018
Table 102  (continuation)                                                                                                                                                                      Page 1478

Amount / level of lost post sent (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied
and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
13381725495182656105Unweighted total

51324453*12111115Weighted total

******************-*Very Dissatisfied
******************-%*%

******************44Fairly Dissatisfied
******************4%4%

Neither Satisfied Nor
******************2324Dissatisfied
******************20%21%

******************3940Fairly Satisfied
******************35%35%

******************4243Very Satisfied
******************37%37%

Don't Know (DO NOT READ
******************44OUT)
******************4%4%

******************8082NET: Satisfied
******************72%72%

******************44NET: Dissatisfied
******************4%4%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101013724771471248-105Unweighted total

15410571610191122416-115Weighted total

**************************Very Dissatisfied
*******%*******************%

******4******************4Fairly Dissatisfied
******4%******************4%

Neither Satisfied Nor
******23******************24Dissatisfied
******22%******************21%

******37******************40Fairly Satisfied
******35%******************35%

******36******************43Very Satisfied
******35%******************37%

Don't Know (DO NOT READ
******4******************4OUT)
******4%******************4%

******73******************82NET: Satisfied
******70%******************72%

******4******************4NET: Dissatisfied
******4%******************4%

Ofcom; Business Postal Tracker April 2018
Table 103  (continuation)                                                                                                                                                                      Page 1480

Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
109137369715612144105Unweighted total

13410712151121922187115Weighted total

**************************Very Dissatisfied
*******%*******************%

******4******************4Fairly Dissatisfied
******4%******************4%

Neither Satisfied Nor
******23******************24Dissatisfied
******22%******************21%

******37******************40Fairly Satisfied
******34%******************35%

******38******************43Very Satisfied
******36%******************37%

Don't Know (DO NOT READ
******4******************4OUT)
******4%******************4%

******75******************82NET: Satisfied
******70%******************72%

******4******************4NET: Dissatisfied
******4%******************4%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*fe*d*c*b*aSignificance Level: 95%
21032184277828953582171105Unweighted total
51102095259033133438*122115Weighted total

**************************Very Dissatisfied
***%***%***%*****************%

**4**2**4****************4Fairly Dissatisfied
**4%**2%**5%****************4%

Neither Satisfied Nor
**21**21**19****************24Dissatisfied
**19%**22%**21%****************21%

**37**31**33****************40Fairly Satisfied
**34%**33%**37%****************35%

**43**38**30****************43Very Satisfied
**39%**40%**33%****************37%

Don't Know (DO NOT READ
**4**2**4****************4OUT)
**4%**2%**5%****************4%

**80**69**63****************82NET: Satisfied
**73%**73%**70%****************72%

**4**2**4****************4NET: Dissatisfied
**4%**2%**5%****************4%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
5042131194----1103955361356105Unweighted total
3260228106----*82482351169115Weighted total

***********************-******Very Dissatisfied
*********%**************-%*****%*%

********4**************4****24Fairly Dissatisfied
********4%**************5%****3%4%

Neither Satisfied Nor
********21**************14****1324Dissatisfied
********20%**************18%****18%21%

********39**************30****3040Fairly Satisfied
********37%**************36%****43%35%

********37**************32****2543Very Satisfied
********35%**************39%****36%37%

Don't Know (DO NOT READ
********4**************2****-4OUT)
********4%**************2%****-%4%

********77**************62****5482NET: Satisfied
********72%**************75%****79%72%

********4**************4****24NET: Dissatisfied
********4%**************5%****3%4%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----1-663--221962713370765567105Unweighted total
----*-366--3**164682469684152115Weighted total

**************-************-***-****Very Dissatisfied
**************-%************-%*%**-%*%*%*%*%

***************************4****44*4Fairly Dissatisfied
***************%************7%*%***%6%10%*%4%

dfadf

Neither Satisfied Nor
**************10************1521**1215101024Dissatisfied
**************15%************23%32%**17%22%25%20%21%

**************20************2220**202282040Fairly Satisfied
**************30%************34%30%**29%32%20%38%35%

bb

**************34************2122**3524181943Very Satisfied
**************52%************33%32%**50%36%44%37%37%

ef

Don't Know (DO NOT READ
**************2************24**22-24OUT)
**************3%************3%6%**3%3%-%4%4%

**************54************4342**5546263982NET: Satisfied
**************82%************67%62%**79%68%64%75%72%

f

***************************4****44*4NET: Dissatisfied
***************%************7%*%***%7%11%1%4%

dfadf
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
574818844215181619120161920105Unweighted total
62531564811620121919131530115Weighted total

-*****************************Very Dissatisfied
-%*****************************%

2****************************4Fairly Dissatisfied

4%****************************4%

Neither Satisfied Nor
14****************************24Dissatisfied

23%****************************21%

17****************************40Fairly Satisfied
28%****************************35%

26****************************43Very Satisfied

42%****************************37%

Don't Know (DO NOT READ
2****************************4OUT)
3%****************************4%

43****************************82NET: Satisfied
70%****************************72%

2****************************4NET: Dissatisfied
4%****************************4%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbab*abab*a*baSignificance Level: 95%
-1957325515304653172551105Unweighted total
-1040245019283941282147115Weighted total

*******-******-******Very Dissatisfied
*****%**-%******-%*****%*%

*******************24Fairly Dissatisfied
*****%***%*******%****5%4%

a

Neither Satisfied Nor
****10**8******5****824Dissatisfied
****25%**15%******12%****16%21%

****12**15******8****1740Fairly Satisfied
****30%**30%******19%****36%35%

b

****16**25******26****1843Very Satisfied
****39%**50%******64%****39%37%

Don't Know (DO NOT READ
****2**2******2****24OUT)
****5%**4%******5%****4%4%

****28**40******34****3582NET: Satisfied
****69%**80%******82%****74%72%

*******************24NET: Dissatisfied
****1%***%*******%****5%4%

a
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
13043423646-214552-204529105Unweighted total
13035452537-174654-163427115Weighted total

******************-*********Very Dissatisfied
******************-%*********%

******************-********4Fairly Dissatisfied
******************-%********4%

Neither Satisfied Nor
******************10********24Dissatisfied
******************18%********21%

a

******************16********40Fairly Satisfied
******************28%********35%

b

******************27********43Very Satisfied
******************50%********37%

Don't Know (DO NOT READ
******************2********4OUT)
******************4%********4%

******************43********82NET: Satisfied
******************78%********72%

bc

******************-********4NET: Dissatisfied
******************-%********4%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
10193958193252130471011362440105Unweighted total
11099988196382*294348362839115Weighted total

****************************Very Dissatisfied
*%*%*%*%*%***********************%

42424**********************4Fairly Dissatisfied

4%2%4%3%4%**********************4%

Neither Satisfied Nor
2419242224**********************24Dissatisfied
22%19%24%27%25%**********************21%

4035292429**********************40Fairly Satisfied
36%35%30%30%31%**********************35%

3839362834**********************43Very Satisfied

35%39%37%35%36%**********************37%

Don't Know (DO NOT READ
44444**********************4OUT)
4%4%4%5%4%**********************4%

7874665264**********************82NET: Satisfied
71%75%67%65%67%**********************72%

42424**********************4NET: Dissatisfied
4%2%5%3%5%**********************4%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied
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Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
18691883223925915362-409867105Unweighted total
2180149025*1036415262-4110372115Weighted total

*****-****--************Very Dissatisfied
***%**-%****-%-%*****%*****%*%*%

**2**4****42*********424Fairly Dissatisfied
**3%**5%****4%3%*****%****4%3%4%

Neither Satisfied Nor
**16**12****1712****12****241424Dissatisfied
**21%**14%****16%18%****19%****23%20%21%

**27**35****3729****28****342540Fairly Satisfied
**34%**39%****36%45%****45%****33%35%35%

**30**36****4117****18****392843Very Satisfied
**37%**40%****40%26%****29%****37%38%37%

Don't Know (DO NOT READ
**4**2****44****4****224OUT)
**5%**2%****4%6%****7%****2%3%4%

**57**71****7846****46****735382NET: Satisfied
**71%**79%****76%72%****74%****71%74%72%

**2**4****42*********424NET: Dissatisfied
**3%**5%****4%3%*****%****4%3%4%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*badc*babac*baSignificance Level: 95%
22381934415320704956461245105Unweighted total
24341832384919654966441556115Weighted total

**********-*****-*******Very Dissatisfied
**********-%***%**-%*******%

*************2**4******4Fairly Dissatisfied
***********%**3%**6%******4%

Neither Satisfied Nor
**********10**15**14******24Dissatisfied
**********20%**23%**21%******21%

d

**********15**22**25******40Fairly Satisfied
**********30%**33%**38%******35%

**********22**24**18******43Very Satisfied
**********45%**37%**27%******37%

aa

Don't Know (DO NOT READ
**********2**2**4******4OUT)
**********4%**3%**6%******4%

a

**********37**46**43******82NET: Satisfied
**********76%**70%**66%******72%

ac

*************2**4******4NET: Dissatisfied
***********%**4%**6%******4%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
satisfied
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Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
1052174624105Unweighted total
1152655423115Weighted total

**********Very Dissatisfied
*%*********%

4********4Fairly Dissatisfied
4%********4%

Neither Satisfied Nor
24********24Dissatisfied

21%********21%

40********40Fairly Satisfied
35%********35%

43********43Very Satisfied

37%********37%

Don't Know (DO NOT READ
4********4OUT)

4%********4%

82********82NET: Satisfied
72%********72%

4********4NET: Dissatisfied

4%********4%
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Price of postage (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very dissatisfied and 5 is very
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Columns Tested: a,b,c,d

Produced by OLR
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
13381725495182656105Unweighted total

51324453*12111115Weighted total

******************-*Very Dissatisfied
******************-%*%

******************44Fairly Dissatisfied
******************4%4%

Neither Satisfied Nor
******************34Dissatisfied
******************3%3%

a

******************4243Fairly Satisfied
******************38%37%

******************6062Very Satisfied
******************54%54%

Don't Know (DO NOT READ
******************22OUT)
******************2%2%

******************102105NET: Satisfied
******************92%91%

e

******************44NET: Dissatisfied
******************4%4%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101013724771471248-105Unweighted total

15410571610191122416-115Weighted total

**************************Very Dissatisfied
*******%*******************%

******4******************4Fairly Dissatisfied
******4%******************4%

Neither Satisfied Nor
******3******************4Dissatisfied
******2%******************3%

******41******************43Fairly Satisfied
******39%******************37%

******55******************62Very Satisfied
******52%******************54%

Don't Know (DO NOT READ
******2******************2OUT)
******2%******************2%

******96******************105NET: Satisfied
******91%******************91%

******4******************4NET: Dissatisfied
******4%******************4%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
109137369715612144105Unweighted total

13410712151121922187115Weighted total

**************************Very Dissatisfied
*******%*******************%

******4******************4Fairly Dissatisfied
******4%******************4%

Neither Satisfied Nor
******3******************4Dissatisfied
******2%******************3%

******41******************43Fairly Satisfied
******38%******************37%

******57******************62Very Satisfied
******53%******************54%

Don't Know (DO NOT READ
******2******************2OUT)
******2%******************2%

******97******************105NET: Satisfied
******91%******************91%

******4******************4NET: Dissatisfied
******4%******************4%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*fe*d*c*b*aSignificance Level: 95%
21032184277828953582171105Unweighted total
51102095259033133438*122115Weighted total

**************************Very Dissatisfied
***%***%***%*****************%

**4**4**4****************4Fairly Dissatisfied
**4%**5%**5%****************4%

Neither Satisfied Nor
**4**3**2****************4Dissatisfied
**3%**4%**3%****************3%

**40**36**35****************43Fairly Satisfied
**37%**38%**39%****************37%

**59**48**46****************62Very Satisfied
**54%**51%**51%****************54%

Don't Know (DO NOT READ
**2**2**2****************2OUT)
**2%**2%**2%****************2%

**100**85**81****************105NET: Satisfied
**91%**89%**90%****************91%

**4**4**4****************4NET: Dissatisfied
**4%**5%**5%****************4%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
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Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
5042131194----1103955361356105Unweighted total
3260228106----*82482351169115Weighted total

***********************-******Very Dissatisfied
*********%**************-%*****%*%

********4**************4****44Fairly Dissatisfied
********4%**************5%****6%4%

Neither Satisfied Nor
********3********************4Dissatisfied
********3%***************%*****%3%

baia

********40**************30****2643Fairly Satisfied
********38%**************37%****38%37%

********56**************46****3862Very Satisfied
********53%**************56%****56%54%

Don't Know (DO NOT READ
********2**************2****-2OUT)
********2%**************2%****-%2%

********96**************76****65105NET: Satisfied
********91%**************92%****93%91%

********4**************4****44NET: Dissatisfied
********4%**************5%****6%4%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----1-663--221962713370765567105Unweighted total
----*-366--3**164682469684152115Weighted total

**************-************-***-****Very Dissatisfied
**************-%************-%*%**-%*%*%*%*%

**************2************2-**22224Fairly Dissatisfied
**************3%************3%-%**3%3%5%4%4%

f

Neither Satisfied Nor
**************3************13**31114Dissatisfied
**************5%************2%5%**5%2%3%2%3%

**************19************2326**2223141943Fairly Satisfied
**************29%************36%38%**31%34%35%37%37%

**************41************3836**4141232962Very Satisfied
**************62%************59%54%**60%60%57%56%54%

Don't Know (DO NOT READ
****************************2******2OUT)
***************%*************%3%***%*%*%*%2%

**************61************6162**63643848105NET: Satisfied
**************91%************95%92%**92%95%91%93%91%

**************2************2***22224NET: Dissatisfied
**************3%************3%*%**3%3%6%5%4%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
574818844215181619120161920105Unweighted total
62531564811620121919131530115Weighted total

-*****************************Very Dissatisfied
-%*****************************%

4****************************4Fairly Dissatisfied

7%****************************4%

Neither Satisfied Nor
1****************************4Dissatisfied

2%****************************3%

22****************************43Fairly Satisfied
36%****************************37%

34****************************62Very Satisfied

55%****************************54%

Don't Know (DO NOT READ
-****************************2OUT)
-%****************************2%

56****************************105NET: Satisfied
91%****************************91%

4****************************4NET: Dissatisfied
7%****************************4%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)
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Produced by OLR
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbab*abab*a*baSignificance Level: 95%
-1957325515304653172551105Unweighted total
-1040245019283941282147115Weighted total

*******-******-******Very Dissatisfied
*****%**-%******-%*****%*%

****2**2******2****24Fairly Dissatisfied
****6%**4%******5%****5%4%

Neither Satisfied Nor
*******1******1*****4Dissatisfied
****1%**3%******3%****1%3%

****15**11******12****1643Fairly Satisfied
****36%**23%******30%****35%37%

****23**35******25****2862Very Satisfied
****57%**70%******61%****59%54%

Don't Know (DO NOT READ
*******-******-*****2OUT)
*****%**-%******-%*****%2%

****37**47******38****44105NET: Satisfied
****93%**93%******91%****94%91%

****2**2******2****24NET: Dissatisfied
****6%**4%******5%****5%4%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
13043423646-214552-204529105Unweighted total
13035452537-174654-163427115Weighted total

******************-*********Very Dissatisfied
******************-%*********%

******************2********4Fairly Dissatisfied
******************4%********4%

Neither Satisfied Nor
******************3********4Dissatisfied
******************6%********3%

******************15********43Fairly Satisfied
******************27%********37%

******************34********62Very Satisfied
******************62%********54%

Don't Know (DO NOT READ
***************************2OUT)
*******************%********2%

******************49********105NET: Satisfied
******************90%********91%

******************2********4NET: Dissatisfied
******************4%********4%

Ofcom; Business Postal Tracker April 2018
Table 104  (continuation)                                                                                                                                                                      Page 1500
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
10193958193252130471011362440105Unweighted total
11099988196382*294348362839115Weighted total

****************************Very Dissatisfied
*%*%*%*%*%***********************%

44444**********************4Fairly Dissatisfied

4%4%4%5%4%**********************4%

Neither Satisfied Nor
43332**********************4Dissatisfied
3%3%3%3%3%**********************3%

4134363036**********************43Fairly Satisfied
37%34%37%37%38%**********************37%

5955534151**********************62Very Satisfied

54%56%54%51%53%**********************54%

Don't Know (DO NOT READ
22222**********************2OUT)
2%2%2%3%2%**********************2%

10089897187**********************105NET: Satisfied
91%90%91%89%91%**********************91%

44444**********************4NET: Dissatisfied
4%4%5%5%5%**********************4%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
18691883223925915362-409867105Unweighted total
2180149025*1036415262-4110372115Weighted total

*****-****--************Very Dissatisfied
***%**-%****-%-%*****%*****%*%*%

**4**2****-4****2****424Fairly Dissatisfied
**5%**2%****-%7%****4%****4%3%4%

Neither Satisfied Nor
**2**2****33****3****314Dissatisfied
**3%**3%****3%4%****4%****3%1%3%

**30**28****3826****27****382743Fairly Satisfied
**38%**31%****37%41%****44%****37%37%37%

**41**55****6029****28****574262Very Satisfied
**51%**61%****58%45%****45%****56%58%54%

Don't Know (DO NOT READ
**2**2****22****2******2OUT)
**3%**2%****2%3%****3%*****%*%2%

**71**83****9755****55****9668105NET: Satisfied
**89%**92%****95%86%****89%****93%95%91%

**4**2****-4****2****424NET: Dissatisfied
**6%**2%****-%7%****4%****4%3%4%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
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Produced by OLR
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*badc*babac*baSignificance Level: 95%
22381934415320704956461245105Unweighted total
24341832384919654966441556115Weighted total

**********-*****-*******Very Dissatisfied
**********-%***%**-%*******%

**********-**2**4******4Fairly Dissatisfied
**********-%**3%**7%******4%

Neither Satisfied Nor
**********3**1**1******4Dissatisfied
**********5%**2%**2%******3%

**********16**21**29******43Fairly Satisfied
**********33%**32%**45%******37%

**********30**40**29******62Very Satisfied
**********61%**62%**44%******54%

a

Don't Know (DO NOT READ
****************2******2OUT)
***********%***%**3%******2%

**********47**62**58******105NET: Satisfied
**********95%**94%**89%******91%

**********-**2**4******4NET: Dissatisfied
**********-%**4%**7%******4%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
1052174624105Unweighted total
1152655423115Weighted total

**********Very Dissatisfied
*%*********%

4********4Fairly Dissatisfied
4%********4%

Neither Satisfied Nor
4********4Dissatisfied

3%********3%

43********43Fairly Satisfied
37%********37%

62********62Very Satisfied

54%********54%

Don't Know (DO NOT READ
2********2OUT)

2%********2%

105********105NET: Satisfied
91%********91%

4********4NET: Dissatisfied

4%********4%
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Items being delivered intact/undamaged (QOP2. As a recipient and sender of post, how would you rate the performance of [QV4 provider] in the following areas on a 5 point scale where 1 is very
dissatisfied and 5 is very satisfied
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
13381725495182656105Unweighted total

51324453*12111115Weighted total

Delivery time (when you
receive your mail

******************44delivery)
******************4%4%

Delivery consistency /
reliability (e.g.
arrives as promised

******************77consistently)
******************6%6%

Collection time of items
******************22you are sending
******************2%2%

******************22Collection reliability
******************2%2%

Availability of a daily
******************--collection
******************-%-%

******************--Latest collection time
******************-%-%

Account management (if
******************--applicable)
******************-%-%

Trustworthiness of the
******************--provider
******************-%-%

******************--Latest collection time
******************-%-%

******************-*Amount of lost post sent
******************-%*%

******************8890No Problems
******************79%79%

******************-*Price of postage
******************-%*%

Items being delivered
******************88intact/undamaged
******************7%7%

Wrong postage /
shortfall on incoming

******************--mail - having to pay
******************-%-%

Accessibility of the
sorting office / opening

******************--hours
******************-%-%

Lost or late delivery of
******************55sent mail
******************4%4%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
13381725495182656105Unweighted total

51324453*12111115Weighted total

Wrong mail delivered /
our mail delivered

******************--elsewhere
******************-%-%

Problems with  the Smart
******************--Stamp online system
******************-%-%

Recorded letters not
******************--being signed for
******************-%-%

******************--Don't know / na
******************-%-%

******************-*Other
******************-%*%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101013724771471248-105Unweighted total

15410571610191122416-115Weighted total

Delivery time (when you
receive your mail

******4******************4delivery)
******4%******************4%

Delivery consistency /
reliability (e.g.
arrives as promised

******7******************7consistently)
******7%******************6%

Collection time of items
******2******************2you are sending
******2%******************2%

******2******************2Collection reliability
******2%******************2%

Availability of a daily
******-******************-collection
******-%******************-%

******-******************-Latest collection time
******-%******************-%

Account management (if
******-******************-applicable)
******-%******************-%

Trustworthiness of the
******-******************-provider
******-%******************-%

******-******************-Latest collection time
******-%******************-%

**************************Amount of lost post sent
*******%*******************%

******82******************90No Problems
******78%******************79%

******-*******************Price of postage
******-%*******************%

Items being delivered
******6******************8intact/undamaged
******6%******************7%

Wrong postage /
shortfall on incoming

******-******************-mail - having to pay
******-%******************-%

Accessibility of the
sorting office / opening

******-******************-hours
******-%******************-%

Lost or late delivery of
******5******************5sent mail
******5%******************4%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101013724771471248-105Unweighted total

15410571610191122416-115Weighted total

Wrong mail delivered /
our mail delivered

******-******************-elsewhere
******-%******************-%

Problems with  the Smart
******-******************-Stamp online system
******-%******************-%

Recorded letters not
******-******************-being signed for
******-%******************-%

******-******************-Don't know / na
******-%******************-%

**************************Other
*******%*******************%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
109137369715612144105Unweighted total

13410712151121922187115Weighted total

Delivery time (when you
receive your mail

******4******************4delivery)
******4%******************4%

Delivery consistency /
reliability (e.g.
arrives as promised

******7******************7consistently)
******6%******************6%

Collection time of items
******2******************2you are sending
******2%******************2%

******2******************2Collection reliability
******2%******************2%

Availability of a daily
******-******************-collection
******-%******************-%

******-******************-Latest collection time
******-%******************-%

Account management (if
******-******************-applicable)
******-%******************-%

Trustworthiness of the
******-******************-provider
******-%******************-%

******-******************-Latest collection time
******-%******************-%

**************************Amount of lost post sent
*******%*******************%

******84******************90No Problems
******79%******************79%

******-*******************Price of postage
******-%*******************%

Items being delivered
******6******************8intact/undamaged
******6%******************7%

Wrong postage /
shortfall on incoming

******-******************-mail - having to pay
******-%******************-%

Accessibility of the
sorting office / opening

******-******************-hours
******-%******************-%

Lost or late delivery of
******5******************5sent mail
******5%******************4%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
109137369715612144105Unweighted total

13410712151121922187115Weighted total

Wrong mail delivered /
our mail delivered

******-******************-elsewhere
******-%******************-%

Problems with  the Smart
******-******************-Stamp online system
******-%******************-%

Recorded letters not
******-******************-being signed for
******-%******************-%

******-******************-Don't know / na
******-%******************-%

**************************Other
*******%*******************%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*fe*d*c*b*aSignificance Level: 95%
21032184277828953582171105Unweighted total
51102095259033133438*122115Weighted total

Delivery time (when you
receive your mail

**4**4**4****************4delivery)
**4%**5%**5%****************4%

Delivery consistency /
reliability (e.g.
arrives as promised

**7**5**7****************7consistently)
**6%**5%**8%****************6%

Collection time of items
**2**2**2****************2you are sending
**2%**2%**2%****************2%

**2*****2****************2Collection reliability
**2%***%**3%****************2%

Availability of a daily
**-**-**-****************-collection
**-%**-%**-%****************-%

**-**-**-****************-Latest collection time
**-%**-%**-%****************-%

Account management (if
**-**-**-****************-applicable)
**-%**-%**-%****************-%

Trustworthiness of the
**-**-**-****************-provider
**-%**-%**-%****************-%

**-**-**-****************-Latest collection time
**-%**-%**-%****************-%

**************************Amount of lost post sent
***%***%***%*****************%

**85**74**69****************90No Problems
**78%**78%**76%****************79%

********-*****************Price of postage
***%***%**-%*****************%

Items being delivered
**8**8**7****************8intact/undamaged
**7%**9%**8%****************7%

Wrong postage /
shortfall on incoming

**-**-**-****************-mail - having to pay
**-%**-%**-%****************-%

Accessibility of the
sorting office / opening

**-**-**-****************-hours
**-%**-%**-%****************-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*fe*d*c*b*aSignificance Level: 95%
21032184277828953582171105Unweighted total
51102095259033133438*122115Weighted total

Lost or late delivery of
**5**5**3****************5sent mail
**5%**5%**3%****************4%

Wrong mail delivered /
our mail delivered

**-**-**-****************-elsewhere
**-%**-%**-%****************-%

Problems with  the Smart
**-**-**-****************-Stamp online system
**-%**-%**-%****************-%

Recorded letters not
**-**-**-****************-being signed for
**-%**-%**-%****************-%

**-**-**-****************-Don't know / na
**-%**-%**-%****************-%

**************************Other
***%***%***%*****************%

Ofcom; Business Postal Tracker April 2018
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
5042131194----1103955361356105Unweighted total
3260228106----*82482351169115Weighted total

Delivery time (when you
receive your mail

********4**************4****24delivery)
********4%**************5%****3%4%

Delivery consistency /
reliability (e.g.
arrives as promised

********5**************2****-7consistently)
********5%**************3%****-%6%

a

Collection time of items
********2**************2****22you are sending
********2%**************2%****3%2%

********2********************2Collection reliability
********2%***************%*****%2%

a

Availability of a daily
********-**************-****--collection
********-%**************-%****-%-%

********-**************-****--Latest collection time
********-%**************-%****-%-%

Account management (if
********-**************-****--applicable)
********-%**************-%****-%-%

Trustworthiness of the
********-**************-****--provider
********-%**************-%****-%-%

********-**************-****--Latest collection time
********-%**************-%****-%-%

********-**************-****-*Amount of lost post sent
********-%**************-%****-%*%

********86**************73****6290No Problems
********81%**************89%****90%79%

cbbc

***********************-****-*Price of postage
*********%**************-%****-%*%

Items being delivered
********8**************2****28intact/undamaged
********8%**************2%****3%7%

bai

Wrong postage /
shortfall on incoming

********-**************-****--mail - having to pay
********-%**************-%****-%-%

Accessibility of the
sorting office / opening

********-**************-****--hours
********-%**************-%****-%-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
5042131194----1103955361356105Unweighted total
3260228106----*82482351169115Weighted total

Lost or late delivery of
********3**************3****35sent mail
********3%**************3%****4%4%

Wrong mail delivered /
our mail delivered

********-**************-****--elsewhere
********-%**************-%****-%-%

Problems with  the Smart
********-**************-****--Stamp online system
********-%**************-%****-%-%

Recorded letters not
********-**************-****--being signed for
********-%**************-%****-%-%

********-**************-****--Don't know / na
********-%**************-%****-%-%

********-**************-****-*Other
********-%**************-%****-%*%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----1-663--221962713370765567105Unweighted total
----*-366--3**164682469684152115Weighted total

Delivery time (when you
receive your mail

**************2************-2**2---4delivery)
**************3%************-%3%**3%-%-%-%4%

Delivery consistency /
reliability (e.g.
arrives as promised

**************7************34**73-37consistently)
**************10%************4%6%**10%4%-%5%6%

b

Collection time of items
**************2************2-**222-2you are sending
**************3%************3%-%**3%3%5%-%2%

**************2************22**22*22Collection reliability
**************3%************3%4%**3%3%1%5%2%

Availability of a daily
**************-************--**-----collection
**************-%************-%-%**-%-%-%-%-%

**************-************--**-----Latest collection time
**************-%************-%-%**-%-%-%-%-%

Account management (if
**************-************--**-----applicable)
**************-%************-%-%**-%-%-%-%-%

Trustworthiness of the
**************-************--**-----provider
**************-%************-%-%**-%-%-%-%-%

**************-************--**-----Latest collection time
**************-%************-%-%**-%-%-%-%-%

************************************Amount of lost post sent
***************%*************%*%***%*%*%*%*%

**************50************5152**5055334390No Problems
**************75%************80%77%**73%81%80%83%79%

************************************Price of postage
***************%*************%*%***%*%*%*%*%

Items being delivered
**************5************14**51118intact/undamaged
**************8%************1%6%**8%2%3%2%7%

Wrong postage /
shortfall on incoming

**************-************--**-----mail - having to pay
**************-%************-%-%**-%-%-%-%-%

Accessibility of the
sorting office / opening

**************-************--**-----hours
**************-%************-%-%**-%-%-%-%-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----1-663--221962713370765567105Unweighted total
----*-366--3**164682469684152115Weighted total

Lost or late delivery of
***************************55**25535sent mail
***************%************8%7%**3%7%12%5%4%

Wrong mail delivered /
our mail delivered

**************-************--**-----elsewhere
**************-%************-%-%**-%-%-%-%-%

Problems with  the Smart
**************-************--**-----Stamp online system
**************-%************-%-%**-%-%-%-%-%

Recorded letters not
**************-************--**-----being signed for
**************-%************-%-%**-%-%-%-%-%

**************-************--**-----Don't know / na
**************-%************-%-%**-%-%-%-%-%

***************************-****---*Other
***************%************-%*%***%-%-%-%*%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
574818844215181619120161920105Unweighted total
62531564811620121919131530115Weighted total

Delivery time (when you
receive your mail

4****************************4delivery)

7%****************************4%

Delivery consistency /
reliability (e.g.
arrives as promised

4****************************7consistently)
7%****************************6%

Collection time of items
2****************************2you are sending

3%****************************2%

2****************************2Collection reliability
4%****************************2%

Availability of a daily
-****************************-collection
-%****************************-%

-****************************-Latest collection time

-%****************************-%

Account management (if
-****************************-applicable)
-%****************************-%

Trustworthiness of the
-****************************-provider
-%****************************-%

-****************************-Latest collection time

-%****************************-%

******************************Amount of lost post sent
*%*****************************%

43****************************90No Problems
69%****************************79%

b

-*****************************Price of postage

-%*****************************%

Items being delivered
8****************************8intact/undamaged

13%****************************7%

a

Wrong postage /
shortfall on incoming

-****************************-mail - having to pay

-%****************************-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

ba*c*ba*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
574818844215181619120161920105Unweighted total
62531564811620121919131530115Weighted total

Accessibility of the
sorting office / opening

-****************************-hours

-%****************************-%

Lost or late delivery of
3****************************5sent mail
4%****************************4%

Wrong mail delivered /
our mail delivered

-****************************-elsewhere
-%****************************-%

Problems with  the Smart
-****************************-Stamp online system
-%****************************-%

Recorded letters not
-****************************-being signed for
-%****************************-%

-****************************-Don't know / na

-%****************************-%

******************************Other
*%*****************************%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbab*abab*a*baSignificance Level: 95%
-1957325515304653172551105Unweighted total
-1040245019283941282147115Weighted total

Delivery time (when you
receive your mail

****-**2******2****-4delivery)
****-%**4%******5%****-%4%

Delivery consistency /
reliability (e.g.
arrives as promised

****3**4******4****37consistently)
****6%**9%******10%****6%6%

Collection time of items
****-**2******2****-2you are sending
****-%**4%******5%****-%2%

****2**2******2****22Collection reliability
****6%**4%******5%****5%2%

Availability of a daily
****-**-******-****--collection
****-%**-%******-%****-%-%

****-**-******-****--Latest collection time
****-%**-%******-%****-%-%

Account management (if
****-**-******-****--applicable)
****-%**-%******-%****-%-%

Trustworthiness of the
****-**-******-****--provider
****-%**-%******-%****-%-%

****-**-******-****--Latest collection time
****-%**-%******-%****-%-%

*********************Amount of lost post sent
*****%***%*******%*****%*%

****32**36******27****3990No Problems
****81%**72%******66%****84%79%

*********************Price of postage
*****%***%*******%*****%*%

Items being delivered
*******5******5*****8intact/undamaged
*****%**10%******13%*****%7%

Wrong postage /
shortfall on incoming

****-**-******-****--mail - having to pay
****-%**-%******-%****-%-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbab*abab*a*baSignificance Level: 95%
-1957325515304653172551105Unweighted total
-1040245019283941282147115Weighted total

Accessibility of the
sorting office / opening

****-**-******-****--hours
****-%**-%******-%****-%-%

Lost or late delivery of
****3**************25sent mail
****7%***%*******%****5%4%

Wrong mail delivered /
our mail delivered

****-**-******-****--elsewhere
****-%**-%******-%****-%-%

Problems with  the Smart
****-**-******-****--Stamp online system
****-%**-%******-%****-%-%

Recorded letters not
****-**-******-****--being signed for
****-%**-%******-%****-%-%

****-**-******-****--Don't know / na
****-%**-%******-%****-%-%

****-**************-*Other
****-%***%*******%****-%*%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
13043423646-214552-204529105Unweighted total
13035452537-174654-163427115Weighted total

Delivery time (when you
receive your mail

******************2********4delivery)
******************4%********4%

Delivery consistency /
reliability (e.g.
arrives as promised

******************7********7consistently)
******************13%********6%

b

Collection time of items
******************-********2you are sending
******************-%********2%

******************2********2Collection reliability
******************4%********2%

Availability of a daily
******************-********-collection
******************-%********-%

******************-********-Latest collection time
******************-%********-%

Account management (if
******************-********-applicable)
******************-%********-%

Trustworthiness of the
******************-********-provider
******************-%********-%

******************-********-Latest collection time
******************-%********-%

****************************Amount of lost post sent
*******************%*********%

******************40********90No Problems
******************74%********79%

c

******************-*********Price of postage
******************-%*********%

Items being delivered
******************5********8intact/undamaged
******************9%********7%

b

Wrong postage /
shortfall on incoming

******************-********-mail - having to pay
******************-%********-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
13043423646-214552-204529105Unweighted total
13035452537-174654-163427115Weighted total

Accessibility of the
sorting office / opening

******************-********-hours
******************-%********-%

Lost or late delivery of
******************-********5sent mail
******************-%********4%

Wrong mail delivered /
our mail delivered

******************-********-elsewhere
******************-%********-%

Problems with  the Smart
******************-********-Stamp online system
******************-%********-%

Recorded letters not
******************-********-being signed for
******************-%********-%

******************-********-Don't know / na
******************-%********-%

****************************Other
*******************%*********%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
10193958193252130471011362440105Unweighted total
11099988196382*294348362839115Weighted total

Delivery time (when you
receive your mail

44444**********************4delivery)

4%4%4%5%4%**********************4%

Delivery consistency /
reliability (e.g.
arrives as promised

77777**********************7consistently)
6%7%7%9%7%**********************6%

Collection time of items
2-2-2**********************2you are sending

2%-%2%-%2%**********************2%

22222**********************2Collection reliability
2%2%2%3%2%**********************2%

Availability of a daily
-----**********************-collection
-%-%-%-%-%**********************-%

-----**********************-Latest collection time

-%-%-%-%-%**********************-%

Account management (if
-----**********************-applicable)
-%-%-%-%-%**********************-%

Trustworthiness of the
-----**********************-provider
-%-%-%-%-%**********************-%

-----**********************-Latest collection time

-%-%-%-%-%**********************-%

****************************Amount of lost post sent
*%*%*%*%*%***********************%

8876766374**********************90No Problems
80%77%78%78%78%**********************79%

****************************Price of postage
*%*%*%*%*%***********************%

Items being delivered
68535**********************8intact/undamaged
5%8%5%4%5%**********************7%

Wrong postage /
shortfall on incoming

-----**********************-mail - having to pay
-%-%-%-%-%**********************-%

Accessibility of the
sorting office / opening

-----**********************-hours
-%-%-%-%-%**********************-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dc*baSignificance Level: 95%
10193958193252130471011362440105Unweighted total
11099988196382*294348362839115Weighted total

Lost or late delivery of
55555**********************5sent mail
4%5%5%6%5%**********************4%

Wrong mail delivered /
our mail delivered

-----**********************-elsewhere
-%-%-%-%-%**********************-%

Problems with  the Smart
-----**********************-Stamp online system
-%-%-%-%-%**********************-%

Recorded letters not
-----**********************-being signed for
-%-%-%-%-%**********************-%

-----**********************-Don't know / na

-%-%-%-%-%**********************-%

****************************Other
*%*%*%*%*%***********************%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
18691883223925915362-409867105Unweighted total
2180149025*1036415262-4110372115Weighted total

Delivery time (when you
receive your mail

**4**-****24****2****424delivery)
**5%**-%****2%7%****4%****4%3%4%

Delivery consistency /
reliability (e.g.
arrives as promised

**7**-****45****5****747consistently)
**9%**-%****4%7%****8%****7%6%6%

Collection time of items
**-**-****2-****-****222you are sending
**-%**-%****2%-%****-%****2%3%2%

**2**-****22****2****222Collection reliability
**3%**-%****2%3%****4%****2%3%2%

Availability of a daily
**-**-****--****-****---collection
**-%**-%****-%-%****-%****-%-%-%

**-**-****--****-****---Latest collection time
**-%**-%****-%-%****-%****-%-%-%

Account management (if
**-**-****--****-****---applicable)
**-%**-%****-%-%****-%****-%-%-%

Trustworthiness of the
**-**-****--****-****---provider
**-%**-%****-%-%****-%****-%-%-%

**-**-****--****-****---Latest collection time
**-%**-%****-%-%****-%****-%-%-%

*****-*****-************Amount of lost post sent
***%**-%*****%-%*****%*****%*%*%

**62**90****8652****50****795490No Problems
**77%**100%****83%81%****80%****77%76%79%

**-**-****-***********-*Price of postage
**-%**-%****-%*%*****%*****%-%*%

Items being delivered
**6**-****65****3****748intact/undamaged
**8%**-%****6%8%****5%****7%5%7%

Wrong postage /
shortfall on incoming

**-**-****--****-****---mail - having to pay
**-%**-%****-%-%****-%****-%-%-%

Accessibility of the
sorting office / opening

**-**-****--****-****---hours
**-%**-%****-%-%****-%****-%-%-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
18691883223925915362-409867105Unweighted total
2180149025*1036415262-4110372115Weighted total

Lost or late delivery of
**3**-****2*****2****555sent mail
**3%**-%****2%*%****4%****5%7%4%

Wrong mail delivered /
our mail delivered

**-**-****--****-****---elsewhere
**-%**-%****-%-%****-%****-%-%-%

Problems with  the Smart
**-**-****--****-****---Stamp online system
**-%**-%****-%-%****-%****-%-%-%

Recorded letters not
**-**-****--****-****---being signed for
**-%**-%****-%-%****-%****-%-%-%

**-**-****--****-****---Don't know / na
**-%**-%****-%-%****-%****-%-%-%

**-**-*****-****-*****-*Other
**-%**-%*****%-%****-%*****%-%*%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*badc*babac*baSignificance Level: 95%
22381934415320704956461245105Unweighted total
24341832384919654966441556115Weighted total

Delivery time (when you
receive your mail

**********2**-**4******4delivery)
**********5%**-%**7%******4%

Delivery consistency /
reliability (e.g.
arrives as promised

**********7**3**5******7consistently)
**********14%**4%**7%******6%

a

Collection time of items
**********-**2**2******2you are sending
**********-%**3%**3%******2%

**********2**2**2******2Collection reliability
**********4%**4%**3%******2%

Availability of a daily
**********-**-**-******-collection
**********-%**-%**-%******-%

**********-**-**-******-Latest collection time
**********-%**-%**-%******-%

Account management (if
**********-**-**-******-applicable)
**********-%**-%**-%******-%

Trustworthiness of the
**********-**-**-******-provider
**********-%**-%**-%******-%

**********-**-**-******-Latest collection time
**********-%**-%**-%******-%

************************Amount of lost post sent
***********%***%***%*******%

**********36**52**50******90No Problems
**********72%**80%**76%******79%

a

**********-*************Price of postage
**********-%***%***%*******%

Items being delivered
**********2**1**4******8intact/undamaged
**********5%**2%**6%******7%

c

Wrong postage /
shortfall on incoming

**********-**-**-******-mail - having to pay
**********-%**-%**-%******-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*badc*babac*baSignificance Level: 95%
22381934415320704956461245105Unweighted total
24341832384919654966441556115Weighted total

Accessibility of the
sorting office / opening

**********-**-**-******-hours
**********-%**-%**-%******-%

Lost or late delivery of
**********2**5**3******5sent mail
**********5%**8%**4%******4%

Wrong mail delivered /
our mail delivered

**********-**-**-******-elsewhere
**********-%**-%**-%******-%

Problems with  the Smart
**********-**-**-******-Stamp online system
**********-%**-%**-%******-%

Recorded letters not
**********-**-**-******-being signed for
**********-%**-%**-%******-%

**********-**-**-******-Don't know / na
**********-%**-%**-%******-%

**********-**-**-*******Other
**********-%**-%**-%*******%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
1052174624105Unweighted total
1152655423115Weighted total

Delivery time (when you
receive your mail

4********4delivery)
4%********4%

Delivery consistency /
reliability (e.g.
arrives as promised

7********7consistently)
6%********6%

Collection time of items
2********2you are sending
2%********2%

2********2Collection reliability
2%********2%

Availability of a daily
-********-collection
-%********-%

-********-Latest collection time
-%********-%

Account management (if
-********-applicable)

-%********-%

Trustworthiness of the
-********-provider
-%********-%

-********-Latest collection time
-%********-%

**********Amount of lost post sent
*%*********%

90********90No Problems
79%********79%

**********Price of postage

*%*********%

Items being delivered
8********8intact/undamaged
7%********7%

Wrong postage /
shortfall on incoming

-********-mail - having to pay
-%********-%

Accessibility of the
sorting office / opening

-********-hours
-%********-%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
1052174624105Unweighted total
1152655423115Weighted total

Lost or late delivery of
5********5sent mail

4%********4%

Wrong mail delivered /
our mail delivered

-********-elsewhere

-%********-%

Problems with  the Smart
-********-Stamp online system
-%********-%

Recorded letters not
-********-being signed for
-%********-%

-********-Don't know / na

-%********-%

**********Other
*%*********%
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QOP3. As a sender and recipient of mail, have you experienced any problems with your service from [QV5c provider] in the last 6 months?
Base: All those who use other providers to RM (QV4=2-16,98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
8158122619162450Unweighted total
3*311182*114648Weighted total

********************-Very low
********************-%

********************1Quite low
********************2%

********************2Neither low nor high
********************5%

********************18Quite high
********************37%

********************27Very high
********************57%

Don't Know (DO NOT READ
********************-OUT)
********************-%

********************45NET: High
********************93%

********************1NET: Low
********************2%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
6553432462-134-50Unweighted total
*2343556122-76-48Weighted total

**************************-Very low
**************************-%

**************************1Quite low
**************************2%

**************************2Neither low nor high
**************************5%

**************************18Quite high
**************************37%

**************************27Very high
**************************57%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

**************************45NET: High
**************************93%

**************************1NET: Low
**************************2%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
6553433372-112350Unweighted total
*2343554122-73548Weighted total

**************************-Very low
**************************-%

**************************1Quite low
**************************2%

**************************2Neither low nor high
**************************5%

**************************18Quite high
**************************37%

**************************27Very high
**************************57%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

**************************45NET: High
**************************93%

**************************1NET: Low
**************************2%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
-507431040125218427-50Unweighted total
-486427411671183*3-48Weighted total

**-************************-Very low
**-%************************-%

**1************************1Quite low
**2%************************2%

**2************************2Neither low nor high
**5%************************5%

**18************************18Quite high
**37%************************37%

**27************************27Very high
**57%************************57%

Don't Know (DO NOT READ
**-************************-OUT)
**-%************************-%

**45************************45NET: High
**93%************************93%

**1************************1NET: Low
**2%************************2%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

*c*b*a*ji*h*g*f*e*d*c*b*a*c*b*aSignificance Level: 95%
27167545----1422231782550Unweighted total
182011*48----**18301472848Weighted total

********************************-Very low
********************************-%

********************************1Quite low
********************************2%

********************************2Neither low nor high
********************************5%

********************************18Quite high
********************************37%

********************************27Very high
********************************57%

Don't Know (DO NOT READ
********************************-OUT)
********************************-%

********************************45NET: High
********************************93%

********************************1NET: Low
********************************2%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*b*a*g*f*e*d*c*b*af*edc*baSignificance Level: 95%
----1-528---1172837193437243450Unweighted total
----*-*32---**1302673231142648Weighted total

******************************************-Very low
******************************************-%

******************************************1Quite low
******************************************2%

******************************************2Neither low nor high
******************************************5%

******************************************18Quite high
******************************************37%

******************************************27Very high
******************************************57%

Don't Know (DO NOT READ
******************************************-OUT)
******************************************-%

******************************************45NET: High
******************************************93%

******************************************1NET: Low
******************************************2%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*b*a*c*b*a*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
28226622191077-11414850Unweighted total
29195622*9769-34121248Weighted total

******************************-Very low
******************************-%

******************************1Quite low
******************************2%

******************************2Neither low nor high
******************************5%

******************************18Quite high
******************************37%

******************************27Very high
******************************57%

Don't Know (DO NOT READ
******************************-OUT)
******************************-%

******************************45NET: High
******************************93%

******************************1NET: Low
******************************2%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*b*a*b*a*b*a*b*aSignificance Level: 95%
-1032152861720286142350Unweighted total
-42214221016152210131848Weighted total

************************-Very low
************************-%

************************1Quite low
************************2%

************************2Neither low nor high
************************5%

************************18Quite high
************************37%

************************27Very high
************************57%

Don't Know (DO NOT READ
************************-OUT)
************************-%

************************45NET: High
************************93%

************************1NET: Low
************************2%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*c*b*a*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
-1621171421-102329-11231250Unweighted total
-151619617-102330-614948Weighted total

****************************-Very low
****************************-%

****************************1Quite low
****************************2%

****************************2Neither low nor high
****************************5%

****************************18Quite high
****************************37%

****************************27Very high
****************************57%

Don't Know (DO NOT READ
****************************-OUT)
****************************-%

****************************45NET: High
****************************93%

****************************1NET: Low
****************************2%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*a*b*a*e*d*c*b*aSignificance Level: 95%
4846453743211115255514122150Unweighted total
46423930373*1*13203412121648Weighted total

********************************-Very low
********************************-%

********************************1Quite low
********************************2%

********************************2Neither low nor high
********************************5%

********************************18Quite high
********************************37%

********************************27Very high
********************************57%

Don't Know (DO NOT READ
********************************-OUT)
********************************-%

********************************45NET: High
********************************93%

********************************1NET: Low
********************************2%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*d*cbaSignificance Level: 95%
931104010142314332-19493250Unweighted total
53853711*38321230-14462748Weighted total

******************************-Very low
******************************-%

******************************1Quite low
******************************2%

******************************2Neither low nor high
******************************5%

******************************18Quite high
******************************37%

******************************27Very high
******************************57%

Don't Know (DO NOT READ
******************************-OUT)
******************************-%

******************************45NET: High
******************************93%

******************************1NET: Low
******************************2%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*d*c*b*a*d*c*ba*b*a*c*b*aSignificance Level: 95%
10168161223831242616102350Unweighted total
11137111019729222613112448Weighted total

**************************-Very low
**************************-%

**************************1Quite low
**************************2%

**************************2Neither low nor high
**************************5%

**************************18Quite high
**************************37%

**************************27Very high
**************************57%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

**************************45NET: High
**************************93%

**************************1NET: Low
**************************2%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*c*b*aSignificance Level: 95%
50114211150Unweighted total
48132161448Weighted total

-********-Very low
-%********-%

1********1Quite low
2%********2%

2********2Neither low nor high
5%********5%

18********18Quite high
37%********37%

27********27Very high
57%********57%

Don't Know (DO NOT READ
-********-OUT)
-%********-%

45********45NET: High
93%********93%

1********1NET: Low
2%********2%
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The quality of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
8158122619162450Unweighted total
3*311182*114648Weighted total

********************-Very low
********************-%

********************3Quite low
********************6%

********************9Neither low nor high
********************19%

********************18Quite high
********************38%

********************17Very high
********************36%

Don't Know (DO NOT READ
*********************OUT)
*********************%

********************36NET: High
********************75%

********************3NET: Low
********************6%

Ofcom; Business Postal Tracker April 2018
Table 107                                                                                                                                                                                      Page 1544

The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
6553432462-134-50Unweighted total
*2343556122-76-48Weighted total

**************************-Very low
**************************-%

**************************3Quite low
**************************6%

**************************9Neither low nor high
**************************19%

**************************18Quite high
**************************38%

**************************17Very high
**************************36%

Don't Know (DO NOT READ
***************************OUT)
***************************%

**************************36NET: High
**************************75%

**************************3NET: Low
**************************6%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
6553433372-112350Unweighted total
*2343554122-73548Weighted total

**************************-Very low
**************************-%

**************************3Quite low
**************************6%

**************************9Neither low nor high
**************************19%

**************************18Quite high
**************************38%

**************************17Very high
**************************36%

Don't Know (DO NOT READ
***************************OUT)
***************************%

**************************36NET: High
**************************75%

**************************3NET: Low
**************************6%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
-507431040125218427-50Unweighted total
-486427411671183*3-48Weighted total

**-************************-Very low
**-%************************-%

**3************************3Quite low
**6%************************6%

**9************************9Neither low nor high
**19%************************19%

**18************************18Quite high
**38%************************38%

**17************************17Very high
**36%************************36%

Don't Know (DO NOT READ
****************************OUT)
***%*************************%

**36************************36NET: High
**75%************************75%

**3************************3NET: Low
**6%************************6%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

*c*b*a*ji*h*g*f*e*d*c*b*a*c*b*aSignificance Level: 95%
27167545----1422231782550Unweighted total
182011*48----**18301472848Weighted total

********************************-Very low
********************************-%

********************************3Quite low
********************************6%

********************************9Neither low nor high
********************************19%

********************************18Quite high
********************************38%

********************************17Very high
********************************36%

Don't Know (DO NOT READ
*********************************OUT)
*********************************%

********************************36NET: High
********************************75%

********************************3NET: Low
********************************6%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*b*a*g*f*e*d*c*b*af*edc*baSignificance Level: 95%
----1-528---1172837193437243450Unweighted total
----*-*32---**1302673231142648Weighted total

******************************************-Very low
******************************************-%

******************************************3Quite low
******************************************6%

******************************************9Neither low nor high
******************************************19%

******************************************18Quite high
******************************************38%

******************************************17Very high
******************************************36%

f

Don't Know (DO NOT READ
*******************************************OUT)
*******************************************%

******************************************36NET: High
******************************************75%

******************************************3NET: Low
******************************************6%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*b*a*c*b*a*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
28226622191077-11414850Unweighted total
29195622*9769-34121248Weighted total

******************************-Very low
******************************-%

******************************3Quite low
******************************6%

******************************9Neither low nor high
******************************19%

******************************18Quite high
******************************38%

******************************17Very high
******************************36%

Don't Know (DO NOT READ
*******************************OUT)
*******************************%

******************************36NET: High
******************************75%

******************************3NET: Low
******************************6%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*b*a*b*a*b*a*b*aSignificance Level: 95%
-1032152861720286142350Unweighted total
-42214221016152210131848Weighted total

************************-Very low
************************-%

************************3Quite low
************************6%

************************9Neither low nor high
************************19%

************************18Quite high
************************38%

************************17Very high
************************36%

Don't Know (DO NOT READ
*************************OUT)
*************************%

************************36NET: High
************************75%

************************3NET: Low
************************6%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*c*b*a*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
-1621171421-102329-11231250Unweighted total
-151619617-102330-614948Weighted total

****************************-Very low
****************************-%

****************************3Quite low
****************************6%

****************************9Neither low nor high
****************************19%

****************************18Quite high
****************************38%

****************************17Very high
****************************36%

Don't Know (DO NOT READ
*****************************OUT)
*****************************%

****************************36NET: High
****************************75%

****************************3NET: Low
****************************6%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*a*b*a*e*d*c*b*aSignificance Level: 95%
4846453743211115255514122150Unweighted total
46423930373*1*13203412121648Weighted total

********************************-Very low
********************************-%

********************************3Quite low
********************************6%

********************************9Neither low nor high
********************************19%

********************************18Quite high
********************************38%

********************************17Very high
********************************36%

Don't Know (DO NOT READ
*********************************OUT)
*********************************%

********************************36NET: High
********************************75%

********************************3NET: Low
********************************6%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*d*cbaSignificance Level: 95%
931104010142314332-19493250Unweighted total
53853711*38321230-14462748Weighted total

******************************-Very low
******************************-%

******************************3Quite low
******************************6%

******************************9Neither low nor high
******************************19%

******************************18Quite high
******************************38%

******************************17Very high
******************************36%

Don't Know (DO NOT READ
*******************************OUT)
*******************************%

******************************36NET: High
******************************75%

******************************3NET: Low
******************************6%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*d*c*b*a*d*c*ba*b*a*c*b*aSignificance Level: 95%
10168161223831242616102350Unweighted total
11137111019729222613112448Weighted total

**************************-Very low
**************************-%

**************************3Quite low
**************************6%

**************************9Neither low nor high
**************************19%

**************************18Quite high
**************************38%

**************************17Very high
**************************36%

Don't Know (DO NOT READ
***************************OUT)
***************************%

**************************36NET: High
**************************75%

**************************3NET: Low
**************************6%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*c*b*aSignificance Level: 95%
50114211150Unweighted total
48132161448Weighted total

-********-Very low
-%********-%

3********3Quite low
6%********6%

9********9Neither low nor high
19%********19%

18********18Quite high
38%********38%

17********17Very high
36%********36%

Don't Know (DO NOT READ
**********OUT)
*%*********%

36********36NET: High
75%********75%

3********3NET: Low
6%********6%
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The price of the postal services provided by Other (1st) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate Other (1st) on each of the
following aspects:)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
8158122619162450Unweighted total
3*311182*114648Weighted total

********************-Very dissatisfied
********************-%

********************1Fairly dissatisfied
********************2%

Neither satisfied nor
********************5dissatisfied
********************10%

********************18Fairly satisfied
********************37%

********************24Very satisfied
********************51%

Don't Know (DO NOT READ
********************-OUT)
********************-%

********************42NET: Satisfied
********************88%

********************1NET: Dissatisfied
********************2%

Ofcom; Business Postal Tracker April 2018
Table 108                                                                                                                                                                                      Page 1557

Other (1st) (QOP5b.  And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
6553432462-134-50Unweighted total
*2343556122-76-48Weighted total

**************************-Very dissatisfied
**************************-%

**************************1Fairly dissatisfied
**************************2%

Neither satisfied nor
**************************5dissatisfied
**************************10%

**************************18Fairly satisfied
**************************37%

**************************24Very satisfied
**************************51%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

**************************42NET: Satisfied
**************************88%

**************************1NET: Dissatisfied
**************************2%
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Other (1st) (QOP5b.  And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
6553433372-112350Unweighted total
*2343554122-73548Weighted total

**************************-Very dissatisfied
**************************-%

**************************1Fairly dissatisfied
**************************2%

Neither satisfied nor
**************************5dissatisfied
**************************10%

**************************18Fairly satisfied
**************************37%

**************************24Very satisfied
**************************51%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

**************************42NET: Satisfied
**************************88%

**************************1NET: Dissatisfied
**************************2%
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Other (1st) (QOP5b.  And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
-507431040125218427-50Unweighted total
-486427411671183*3-48Weighted total

**-************************-Very dissatisfied
**-%************************-%

**1************************1Fairly dissatisfied
**2%************************2%

Neither satisfied nor
**5************************5dissatisfied
**10%************************10%

**18************************18Fairly satisfied
**37%************************37%

**24************************24Very satisfied
**51%************************51%

Don't Know (DO NOT READ
**-************************-OUT)
**-%************************-%

**42************************42NET: Satisfied
**88%************************88%

**1************************1NET: Dissatisfied
**2%************************2%
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Other (1st) (QOP5b.  And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

*c*b*a*ji*h*g*f*e*d*c*b*a*c*b*aSignificance Level: 95%
27167545----1422231782550Unweighted total
182011*48----**18301472848Weighted total

********************************-Very dissatisfied
********************************-%

********************************1Fairly dissatisfied
********************************2%

Neither satisfied nor
********************************5dissatisfied
********************************10%

********************************18Fairly satisfied
********************************37%

********************************24Very satisfied
********************************51%

Don't Know (DO NOT READ
********************************-OUT)
********************************-%

********************************42NET: Satisfied
********************************88%

********************************1NET: Dissatisfied
********************************2%
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Other (1st) (QOP5b.  And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*b*a*g*f*e*d*c*b*af*edc*baSignificance Level: 95%
----1-528---1172837193437243450Unweighted total
----*-*32---**1302673231142648Weighted total

******************************************-Very dissatisfied
******************************************-%

******************************************1Fairly dissatisfied
******************************************2%

Neither satisfied nor
******************************************5dissatisfied
******************************************10%

******************************************18Fairly satisfied
******************************************37%

dd

******************************************24Very satisfied
******************************************51%

Don't Know (DO NOT READ
******************************************-OUT)
******************************************-%

******************************************42NET: Satisfied
******************************************88%

******************************************1NET: Dissatisfied
******************************************2%
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Other (1st) (QOP5b.  And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*b*a*c*b*a*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
28226622191077-11414850Unweighted total
29195622*9769-34121248Weighted total

******************************-Very dissatisfied
******************************-%

******************************1Fairly dissatisfied
******************************2%

Neither satisfied nor
******************************5dissatisfied
******************************10%

******************************18Fairly satisfied
******************************37%

******************************24Very satisfied
******************************51%

Don't Know (DO NOT READ
******************************-OUT)
******************************-%

******************************42NET: Satisfied
******************************88%

******************************1NET: Dissatisfied
******************************2%

Ofcom; Business Postal Tracker April 2018
Table 108  (continuation)                                                                                                                                                                      Page 1563

Other (1st) (QOP5b.  And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*b*a*b*a*b*a*b*aSignificance Level: 95%
-1032152861720286142350Unweighted total
-42214221016152210131848Weighted total

************************-Very dissatisfied
************************-%

************************1Fairly dissatisfied
************************2%

Neither satisfied nor
************************5dissatisfied
************************10%

************************18Fairly satisfied
************************37%

************************24Very satisfied
************************51%

Don't Know (DO NOT READ
************************-OUT)
************************-%

************************42NET: Satisfied
************************88%

************************1NET: Dissatisfied
************************2%

Ofcom; Business Postal Tracker April 2018
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Other (1st) (QOP5b.  And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*c*b*a*c*b*a*d*c*b*a*d*c*b*aSignificance Level: 95%
-1621171421-102329-11231250Unweighted total
-151619617-102330-614948Weighted total

****************************-Very dissatisfied
****************************-%

****************************1Fairly dissatisfied
****************************2%

Neither satisfied nor
****************************5dissatisfied
****************************10%

****************************18Fairly satisfied
****************************37%

****************************24Very satisfied
****************************51%

Don't Know (DO NOT READ
****************************-OUT)
****************************-%

****************************42NET: Satisfied
****************************88%

****************************1NET: Dissatisfied
****************************2%
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Other (1st) (QOP5b.  And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*a*b*a*e*d*c*b*aSignificance Level: 95%
4846453743211115255514122150Unweighted total
46423930373*1*13203412121648Weighted total

********************************-Very dissatisfied
********************************-%

********************************1Fairly dissatisfied
********************************2%

Neither satisfied nor
********************************5dissatisfied
********************************10%

********************************18Fairly satisfied
********************************37%

********************************24Very satisfied
********************************51%

Don't Know (DO NOT READ
********************************-OUT)
********************************-%

********************************42NET: Satisfied
********************************88%

********************************1NET: Dissatisfied
********************************2%
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Other (1st) (QOP5b.  And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*d*cbaSignificance Level: 95%
931104010142314332-19493250Unweighted total
53853711*38321230-14462748Weighted total

******************************-Very dissatisfied
******************************-%

******************************1Fairly dissatisfied
******************************2%

Neither satisfied nor
******************************5dissatisfied
******************************10%

******************************18Fairly satisfied
******************************37%

******************************24Very satisfied
******************************51%

Don't Know (DO NOT READ
******************************-OUT)
******************************-%

******************************42NET: Satisfied
******************************88%

******************************1NET: Dissatisfied
******************************2%
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Other (1st) (QOP5b.  And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*d*c*b*a*d*c*ba*b*a*c*b*aSignificance Level: 95%
10168161223831242616102350Unweighted total
11137111019729222613112448Weighted total

**************************-Very dissatisfied
**************************-%

**************************1Fairly dissatisfied
**************************2%

Neither satisfied nor
**************************5dissatisfied
**************************10%

**************************18Fairly satisfied
**************************37%

**************************24Very satisfied
**************************51%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

**************************42NET: Satisfied
**************************88%

**************************1NET: Dissatisfied
**************************2%
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Other (1st) (QOP5b.  And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*c*b*aSignificance Level: 95%
50114211150Unweighted total
48132161448Weighted total

-********-Very dissatisfied
-%********-%

1********1Fairly dissatisfied
2%********2%

Neither satisfied nor
5********5dissatisfied

10%********10%

18********18Fairly satisfied
37%********37%

24********24Very satisfied

51%********51%

Don't Know (DO NOT READ
-********-OUT)

-%********-%

42********42NET: Satisfied
88%********88%

1********1NET: Dissatisfied

2%********2%
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Other (1st) (QOP5b.  And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the overall service you receive from ...?)
Base: All those who use Other (1st) (QV4=98)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

*****-3*****78Disagree very strongly
1%****-%2%2%**3%1%1%1%

3****7131***12930Disagree
18%****5%6%6%**3%7%5%5%

abc

Neither Agree nor
6****24505**23119124disagree

37%****19%22%23%**32%20%22%22%

abb

3****61979**25213222Agree
18%****47%42%40%**40%39%39%40%

eee

4****39666**15170177Agree very strongly
26%****30%29%29%**19%34%31%31%

cc

Don't Know (DO NOT READ
-****--****-22OUT)
-%****-%-%1%**2%-%*%*%

7****10016315**310384399NET: Agree

44%****76%71%69%**59%73%71%71%

eeec

3****7172***13638NET: Disagree
19%****5%7%8%**7%7%7%7%

abc
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QAP1. On a scale  of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide good value for
money
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

-125****--****2****8Disagree very strongly
-%4%6%1%****-%-%****4%****1%

fj

33-25*****2****4****30Disagree

13%10%-%5%*****%2%****8%****5%

fgjkfgkgkgkfgjk

Neither Agree nor
657105****1515****13****124disagree

29%19%24%22%****19%14%****24%****22%

fcefghjkl

7612198****3048****20****222Agree
32%22%38%41%****38%46%****36%****40%

lbllbl

61210149****3340****15****177Agree very strongly
26%45%32%31%****43%38%****27%****31%

bcjmbbb

Don't Know (DO NOT READ
---2****--*********2OUT)
-%-%-%*%****-%-%*****%*****%

121822347****6388****34****399NET: Agree
59%68%71%72%****81%84%****64%****71%

bbbbmbmbcmbcjlmbb

34230*****2****6****38NET: Disagree

13%14%6%6%*****%2%****12%****7%

fgfgjgfgfgjk
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

-125****--****2****8Disagree very strongly
-%4%5%1%****-%-%****4%****1%

fj

33-25*****4****2****30Disagree

12%10%-%5%*****%4%****4%****5%

gkgkgkgk

Neither Agree nor
657105****1515****15****124disagree

26%20%22%22%****21%16%****29%****22%

fhjl

9512196****2842****19****222Agree
39%21%36%41%****37%44%****38%****40%

lllllll

61112148****3134****13****177Agree very strongly
24%44%36%31%****42%36%****25%****31%

acijmam

Don't Know (DO NOT READ
---2****--*********2OUT)
-%-%-%*%****-%-%*****%*****%

j

151624344****5977****32****399NET: Agree
62%65%72%71%****79%80%****62%****71%

icim

34230*****4****4****38NET: Disagree
12%14%5%6%*****%4%****8%****7%

gefgijggg
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**726435****-******8Disagree very strongly
**1%4%1%2%1%2%****-%*%***%**1%

e

**274267235****187*****30Disagree
**5%7%5%4%6%3%****11%10%**1%**5%

bghbgh

Neither Agree nor
**1208116339150****3519**12**124disagree
**23%13%23%18%24%26%****21%28%**21%**22%

b

**199291937414874****5726**23**222Agree
**38%51%38%41%39%38%****34%38%**41%**40%

aeh

**162141625911861****5616**21**177Agree very strongly
**31%25%32%33%31%31%****33%24%**37%**31%

Don't Know (DO NOT READ
**2*22*-****2-**-**2OUT)
***%*%*%1%*%-%****1%-%**-%***%

a

**36143356133266135****11342**44**399NET: Agree
**70%76%70%74%69%69%****67%62%**78%**71%

d

**3463112269****187*****38NET: Disagree
**7%11%6%6%7%5%****11%11%**1%**7%

bhb
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

134**8************172248Disagree very strongly
1%1%1%**1%************2%1%2%3%1%1%

91011**25************421751830Disagree
11%4%4%**5%************6%4%7%6%5%5%

ab

Neither Agree nor
195946**121************16105262967124disagree
23%25%18%**22%************24%22%23%35%18%22%

ac

3778107**219************341864623152222Agree
45%34%43%**40%************51%39%40%28%42%40%

baib

158280**173************121613322119177Agree very strongly
19%35%32%**32%************18%33%29%28%33%31%

ccbb

Don't Know (DO NOT READ
*-2**2*************2**22OUT)
*%-%1%***%*************%*%*%*%1%*%

52160187**392************463477845271399NET: Agree

64%69%75%**72%************68%72%69%56%75%71%

cbb

101315**33************528972138NET: Disagree
12%6%6%**6%************8%6%8%9%6%7%

ab
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************1************32*14228Disagree very strongly
**************1%************1%1%*%*%1%1%1%1%

a

**************7************12267121261030Disagree
**************4%************4%7%6%7%3%3%3%5%

abc

Neither Agree nor
**************43************76852943835374124disagree
**************26%************23%24%24%25%24%28%24%22%

**************63************130147466514375120222Agree
**************37%************40%41%38%37%40%39%39%40%

**************54************10498375411155101177Agree very strongly
**************32%************32%27%30%31%31%29%33%31%

Don't Know (DO NOT READ
****************************22****2OUT)
***************%*************%1%2%*%*%*%*%*%

abc

**************117************23424584120254129220399NET: Agree
**************70%************72%68%69%68%72%68%72%71%

**************8************15287131681238NET: Disagree
**************5%************5%8%6%7%5%4%4%7%

a
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QAP1. On a scale  of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide good value for
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

261**-********1**12-18Disagree very strongly
3%1%2%**-%********1%**2%3%-%1%1%

3272**9********2**2*7330Disagree

5%5%5%**8%********3%**5%*%8%2%5%

abcac

Neither Agree nor
101143**37********7**11191935124disagree
16%23%6%**32%********11%**27%24%21%24%22%

caa

2519719**39********27**17253958222Agree

40%39%39%**34%********42%**42%33%43%41%40%

2215523**31********27**10302545177Agree very strongly
35%31%49%**27%********42%**24%40%28%32%31%

addd

Don't Know (DO NOT READ
*2************-**--*-2OUT)
*%*%*%***%********-%**-%-%*%-%*%

4735242**70********55**275564103399NET: Agree

76%70%87%**60%********84%**66%72%71%73%71%

adcd

5333**9********3**337338NET: Disagree
8%7%6%**8%********5%**7%3%8%2%7%

abc
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**121-1**2-1**28Disagree very strongly
**2%1%1%-%1%**1%-%1%**1%1%

a

**410139**1139**1130Disagree
**11%4%1%6%7%**3%7%7%**3%5%

ab

Neither Agree nor
**1264281033**72538**77124disagree
**30%23%29%20%27%**22%11%29%**23%22%

ab

**15107391649**1321748**132222Agree
**38%38%41%32%39%**41%41%36%**40%40%

**897282133**1061738**109177Agree very strongly
**19%35%29%43%26%**33%40%28%**33%31%

ca

Don't Know (DO NOT READ
**-*-*-**-*-**-2OUT)
**-%*%-%*%-%**-%*%-%**-%*%

**22203673782**2383386**241399NET: Agree
**57%73%69%74%66%**74%81%64%**73%71%

cba

**5122310**13310**1338NET: Disagree
**13%4%2%6%8%**4%7%7%**4%7%

ab
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QAP1. On a scale  of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide good value for
money
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**111*2****11****228Disagree very strongly
**1%*%1%*%1%****1%1%****1%2%1%

b

**69669****108****6230Disagree
**3%3%4%3%3%****8%7%****4%3%5%

abab

Neither Agree nor
**5764354870****3329****4130124disagree
**26%24%24%27%24%****27%24%****26%36%22%

b

**841095470113****4844****6427222Agree
**39%41%38%40%39%****39%36%****40%33%40%

c

**6986474996****3240****4822177Agree very strongly
**32%32%33%29%33%****26%33%****30%26%31%

c

Don't Know (DO NOT READ
**-----****-*******2OUT)
**-%-%-%-%-%****-%*%*****%*%*%

**153195101120209****8084****11249399NET: Agree
**70%72%71%69%72%****65%69%****69%59%71%

c

**7107611****119****8438NET: Disagree
**3%4%5%4%4%****8%8%****5%5%7%

abab
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

82848********11****1-18Disagree very strongly
1%1%2%1%2%********1%*%****1%-%1%1%

ab

2921301930********912****14530Disagree
5%5%6%5%6%********4%5%****1%7%4%5%

abcdc

Neither Agree nor
1248911785116********5561****202131124disagree

23%22%23%22%23%********25%23%****25%35%29%22%

d

211157188136184********88103****302435222Agree
39%39%37%36%36%********40%39%****37%40%32%40%

168139164137163********6487****291136177Agree very strongly
31%34%32%36%32%********29%33%****36%18%33%31%

ebebe

Don't Know (DO NOT READ
2*2*2********--****--*2OUT)
*%*%*%*%*%********-%-%****-%-%*%*%

379296351273347********152189****593570399NET: Agree
70%73%69%72%69%********70%72%****73%58%66%71%

ebee

3723382338********1114****24638NET: Disagree

7%6%7%6%7%********5%5%****2%7%5%7%

abcc
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QAP1. On a scale  of 1 to 5 where 5 is agree very strongly and 1 is disagree very strongly, please tell me how strongly you agree or disagree that postal services in the UK provide good value for
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

*712****233**3**1838Disagree very strongly
*%2%2%2%****2%1%4%**1%**1%2%1%1%

b

42241****3198**11**7291530Disagree
4%5%8%1%****3%4%11%**3%**6%6%5%5%

b

Neither Agree nor
30692423****279819**70**3211360124disagree
29%17%50%25%****26%22%26%**16%**29%22%22%22%

bbc

351771035****3917933**189**37194111222Agree
35%43%21%38%****38%39%46%**44%**33%38%40%40%

a

30138930****321559**158**3616489177Agree very strongly

29%33%19%33%****31%34%12%**37%**32%32%32%31%

aa

Don't Know (DO NOT READ
2-*******2-**2***2*2OUT)

2%-%*%*%*****%*%-%**1%***%*%*%*%

b

653142064****7133342**347**73358200399NET: Agree
64%76%40%71%****69%73%59%**80%**64%70%72%71%

aaca

42953****52211**14**8371838NET: Disagree
4%7%10%3%****5%5%15%**3%**7%7%7%7%

b
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

11111132*87**18Disagree very strongly
1%1%2%1%1%1%9%1%*%2%1%**1%1%

acdb

55353721092117**1130Disagree
4%3%7%5%4%5%7%3%4%7%4%**12%5%

c

Neither Agree nor
3336162521381278418394**18124disagree
30%21%35%23%29%25%35%24%17%26%21%**21%22%

ccb

4366163924558130113110176**33222Agree
40%37%34%36%32%37%22%40%47%34%39%**38%40%

bba

266711382550910575102151**24177Agree very strongly

24%38%23%35%34%33%27%32%32%31%34%**27%31%

bd

Don't Know (DO NOT READ
-*-******22***2OUT)

-%*%-%*%*%*%*%*%*%1%*%***%*%

6913326774910517236188211328**57399NET: Agree
64%76%56%71%66%70%49%72%79%65%73%**65%71%

bdbbbba

66464851292924**1238NET: Disagree
5%3%9%5%5%5%15%4%4%9%5%**13%7%

acdbc
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

8***528Disagree very strongly
1%*%**2%2%1%

304**141130Disagree
5%3%**6%11%5%

d

Neither Agree nor
12433**6212124disagree

22%21%**26%12%22%

aa

22269**8645222Agree

40%44%**36%44%40%

cc

17751**7132177Agree very strongly

31%32%**30%31%31%

Don't Know (DO NOT READ
2-**2-2OUT)
*%-%**1%-%*%

399121**15776399NET: Agree
71%76%**65%75%71%

b

384**191338NET: Disagree

7%3%**8%13%7%

dd
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TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

*****15163**124649Increase
3%****12%7%13%**15%14%9%9%

11****9116815**410397413Stay about the same
73%****69%73%68%**63%71%73%73%

4****25464**1297101Decrease
24%****19%20%19%**23%14%18%18%

b

Don't Know (DO NOT READ
-****--***-*-*OUT)
-%****-%-%*%**-%*%-%*%
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Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

24440****42****4****49Increase
9%14%12%8%****5%2%****8%****9%

ffefgj

181821355****5977****45****413Stay about the same

84%69%68%73%****76%74%****83%****73%

hklh

14689****1525****5****101Decrease
7%17%20%18%****19%24%****8%****18%

mmmcmm

Don't Know (DO NOT READ
---*****--**********OUT)
-%-%-%*%****-%-%*****%*****%
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

23440****42****4****49Increase
8%12%11%8%****6%2%****8%****9%

ffefjefgj

201724352****5766****42****413Stay about the same

86%70%70%73%****77%68%****83%****73%

fhijklhii

15689****1328****5****101Decrease
6%18%19%19%****17%29%****9%****18%

mmmmacjmcm

Don't Know (DO NOT READ
---*****--**********OUT)
-%-%-%*%****-%-%*****%*****%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**4944554418****166**5**49Increase
**9%8%9%3%11%9%****10%9%**9%**9%

b

**36744368133280156****11552**38**413Stay about the same
**71%77%73%74%73%80%****68%77%**68%**73%

beg

**101993425921****379**13**101Decrease
**20%15%18%23%16%11%****22%14%**23%**18%

adhhh

Don't Know (DO NOT READ
***-*-******--**-***OUT)
***%-%*%-%*%*%****-%-%**-%***%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

162112**43************103319141649Increase
20%9%5%**8%************15%7%17%18%4%9%

abaiaa

46175191**410************433667660272413Stay about the same

57%75%76%**75%************65%76%67%75%75%73%

ccbb

193646**96************148319674101Decrease
23%16%19%**18%************21%17%17%8%20%18%

bb

Don't Know (DO NOT READ
--****************-*--**OUT)
-%-%*%***%************-%*%-%-%*%*%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************28************2938203138313449Increase
**************17%************9%10%16%18%11%16%11%9%

aacfcf

**************120************24425075120259124223413Stay about the same
**************72%************75%69%62%69%73%65%72%73%

bbebe

**************19************52732724573650101Decrease
**************11%************16%20%22%14%16%19%16%18%

d

Don't Know (DO NOT READ
**************-**************--*-**OUT)
**************-%*************%*%-%-%*%-%*%*%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

5442**28********6**11691149Increase
8%9%5%**24%********9%**27%9%10%8%9%

cababc

5136140**74********51**235973100413Stay about the same
82%72%83%**63%********79%**56%77%80%71%73%

adddddd

6966**15********8**711930101Decrease

10%19%12%**13%********12%**17%14%10%21%18%

b

Don't Know (DO NOT READ
-*-**-********-**--*-*OUT)
-%*%-%**-%********-%**-%-%*%-%*%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**63112724**31426**3449Increase
**15%11%12%14%19%**10%11%20%**10%9%

a

**24201653783**2413585**243413Stay about the same
**61%72%67%74%67%**74%86%63%**74%73%

ba

**94721618**51123**53101Decrease
**24%17%21%12%14%**16%3%17%**16%18%

b

Don't Know (DO NOT READ
**-*---***--****OUT)
**-%*%-%-%-%***%-%-%***%*%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**2425242732****2118****251449Increase
**11%9%17%15%11%****17%15%****15%16%9%

b

**15419899112211****8288****10654413Stay about the same
**71%73%69%65%73%****66%72%****65%65%73%

bcc

**3947203547****2116****3115101Decrease
**18%18%14%20%16%****17%13%****19%19%18%

Don't Know (DO NOT READ
***---*****--****--*OUT)
***%-%-%-%*%****-%-%****-%-%*%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

4841483948********2123****12112049Increase
9%10%9%10%10%********10%9%****15%19%19%9%

c

392294365270363********157192****573870413Stay about the same
72%72%72%71%72%********72%73%****70%64%66%73%

10173957193********4048****121017101Decrease
19%18%19%19%18%********18%18%****15%18%15%18%

ee

Don't Know (DO NOT READ
**************-****---*OUT)

*%*%*%*%*%*********%-%****-%-%-%*%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

--4910****142916**25**12483249Increase
-%-%100%11%****14%6%22%**6%**10%9%12%9%

bcb

-413-62****6835235**328**83370203413Stay about the same
-%100%-%68%****66%77%49%**76%**74%73%73%73%

aca

101--18****217521**80**189143101Decrease

100%-%-%20%****20%16%29%**18%**16%18%15%18%

abb

Don't Know (DO NOT READ
----****-*-*****-***OUT)
-%-%-%-%****-%*%-%***%**-%*%*%*%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

16237172025538173228**1749Increase
15%13%15%16%27%17%14%12%7%10%6%**20%9%

ac

7512232724110420233202211347**50413Stay about the same
70%70%68%67%56%69%58%72%85%65%78%**57%73%

dbdaa

17308191322955198272**20101Decrease

15%17%17%17%17%14%27%17%8%25%16%**23%18%

cb

Don't Know (DO NOT READ
*------**-***-*OUT)
*%-%-%-%-%-%-%*%*%-%*%**-%*%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

496**24949Increase
9%4%**10%9%9%

abdd

413142**13984413Stay about the same
73%89%**58%82%73%

bcb

10111**779101Decrease
18%7%**32%9%18%

acd

Don't Know (DO NOT READ
*-**--*OUT)
*%-%**-%-%*%
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QS1. In the past 12 months, has the volume of post your organisation has sent increased, decreased or stayed about the same?
Base: All respondents

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*b*aSignificance Level: 95%
733121134111222660Unweighted total
*1415163*124649Weighted total

********************25Parcels and packets
********************51%

********************16Large letters
********************32%

********************15Letters
********************31%

Other everyday
correspondence, such as
invoices, one off bills

********************7etc.
********************14%

Order fulfilment
(sending ordered goods

********************4to customers)
********************9%

Publications, such as
magazines, periodicals,

********************3customer newsletters
********************7%

Advertising and
promotional material,
such as catalogues,
brochures and direct

********************3mail
********************6%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

*********************customer packs etc
*********************%

********************1Other (PLEASE SPECIFY)
********************2%

None of these (DO NOT
*********************READ OUT)
*********************%

Don't Know (DO NOT READ
********************-OUT)
********************-%

Refused (DO NOT READ
********************-OUT)
********************-%
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QS1a.  Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
58103715463376260Unweighted total
24440211422546349Weighted total

**************************25Parcels and packets
**************************51%

**************************16Large letters
**************************32%

**************************15Letters
**************************31%

Other everyday
correspondence, such as
invoices, one off bills

**************************7etc.
**************************14%

Order fulfilment
(sending ordered goods

**************************4to customers)
**************************9%

Publications, such as
magazines, periodicals,

**************************3customer newsletters
**************************7%

Advertising and
promotional material,
such as catalogues,
brochures and direct

**************************3mail
**************************6%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

***************************customer packs etc
***************************%

**************************1Other (PLEASE SPECIFY)
**************************2%

None of these (DO NOT
***************************READ OUT)
***************************%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

Refused (DO NOT READ
**************************-OUT)
**************************-%
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QS1a.  Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
58103757461153560Unweighted total
2344091142*241649Weighted total

**************************25Parcels and packets
**************************51%

**************************16Large letters
**************************32%

**************************15Letters
**************************31%

Other everyday
correspondence, such as
invoices, one off bills

**************************7etc.
**************************14%

Order fulfilment
(sending ordered goods

**************************4to customers)
**************************9%

Publications, such as
magazines, periodicals,

**************************3customer newsletters
**************************7%

Advertising and
promotional material,
such as catalogues,
brochures and direct

**************************3mail
**************************6%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

***************************customer packs etc
***************************%

**************************1Other (PLEASE SPECIFY)
**************************2%

None of these (DO NOT
***************************READ OUT)
***************************%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

Refused (DO NOT READ
**************************-OUT)
**************************-%
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QS1a.  Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
1595551743226119426-60Unweighted total
*494455441831166*5-49Weighted total

**25**23********************25Parcels and packets
**51%**52%********************51%

**16**15********************16Large letters
**32%**33%********************32%

**15**14********************15Letters
**31%**32%********************31%

Other everyday
correspondence, such as
invoices, one off bills

**7**7********************7etc.
**14%**16%********************14%

Order fulfilment
(sending ordered goods

**4**4********************4to customers)
**9%**8%********************9%

Publications, such as
magazines, periodicals,

**3**1********************3customer newsletters
**7%**2%********************7%

Advertising and
promotional material,
such as catalogues,
brochures and direct

**3**3********************3mail
**6%**7%********************6%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

***************************customer packs etc
***%***%*********************%

**1**1********************1Other (PLEASE SPECIFY)
**2%**2%********************2%

None of these (DO NOT
***************************READ OUT)
***%***%*********************%

Don't Know (DO NOT READ
**-**-********************-OUT)
**-%**-%********************-%

Refused (DO NOT READ
**-**-********************-OUT)
**-%**-%********************-%
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QS1a.  Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

c*b*a*ji*h*g*f*e*d*c*b*a*c*b*aSignificance Level: 95%
332071248-----12212729151660Unweighted total
162112643-----6103319141649Weighted total

********************************25Parcels and packets
********************************51%

********************************16Large letters
********************************32%

********************************15Letters
********************************31%

Other everyday
correspondence, such as
invoices, one off bills

********************************7etc.
********************************14%

Order fulfilment
(sending ordered goods

********************************4to customers)
********************************9%

Publications, such as
magazines, periodicals,

********************************3customer newsletters
********************************7%

Advertising and
promotional material,
such as catalogues,
brochures and direct

********************************3mail
********************************6%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

*********************************customer packs etc
*********************************%

********************************1Other (PLEASE SPECIFY)
********************************2%

None of these (DO NOT
*********************************READ OUT)
*********************************%

Don't Know (DO NOT READ
********************************-OUT)
********************************-%

Refused (DO NOT READ
********************************-OUT)
********************************-%
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QS1a.  Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*baf*edcbaSignificance Level: 95%
----12131--32283348273548394260Unweighted total
----*2*28--3**62938203138313449Weighted total

******************************************25Parcels and packets
******************************************51%

abcf

******************************************16Large letters
******************************************32%

df

******************************************15Letters
******************************************31%

Other everyday
correspondence, such as
invoices, one off bills

******************************************7etc.
******************************************14%

Order fulfilment
(sending ordered goods

******************************************4to customers)
******************************************9%

ff

Publications, such as
magazines, periodicals,

******************************************3customer newsletters
******************************************7%

Advertising and
promotional material,
such as catalogues,
brochures and direct

******************************************3mail
******************************************6%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

*******************************************customer packs etc
*******************************************%

******************************************1Other (PLEASE SPECIFY)
******************************************2%

None of these (DO NOT
*******************************************READ OUT)
*******************************************%

Don't Know (DO NOT READ
******************************************-OUT)
******************************************-%

Refused (DO NOT READ
******************************************-OUT)
******************************************-%
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QS1a.  Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*b*a*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
9516128114965219109860Unweighted total
5442*28111946111691149Weighted total

**23**************************25Parcels and packets
**51%**************************51%

**14**************************16Large letters
**31%**************************32%

**13**************************15Letters
**30%**************************31%

Other everyday
correspondence, such as
invoices, one off bills

**6**************************7etc.
**14%**************************14%

Order fulfilment
(sending ordered goods

**4**************************4to customers)
**8%**************************9%

Publications, such as
magazines, periodicals,

**3**************************3customer newsletters
**8%**************************7%

Advertising and
promotional material,
such as catalogues,
brochures and direct

**3**************************3mail
**7%**************************6%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

******************************customer packs etc
***%***************************%

*****************************1Other (PLEASE SPECIFY)
***%**************************2%

None of these (DO NOT
******************************READ OUT)
***%***************************%

Don't Know (DO NOT READ
**-**************************-OUT)
**-%**************************-%

Refused (DO NOT READ
**-**************************-OUT)
**-%**************************-%
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QS1a.  Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*b*a*ba*b*a*baSignificance Level: 95%
-837181124642102544460Unweighted total
-6311272473142643449Weighted total

************************25Parcels and packets
************************51%

************************16Large letters
************************32%

************************15Letters
************************31%

Other everyday
correspondence, such as
invoices, one off bills

************************7etc.
************************14%

Order fulfilment
(sending ordered goods

************************4to customers)
************************9%

Publications, such as
magazines, periodicals,

************************3customer newsletters
************************7%

Advertising and
promotional material,
such as catalogues,
brochures and direct

************************3mail
************************6%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

*************************customer packs etc
*************************%

************************1Other (PLEASE SPECIFY)
************************2%

None of these (DO NOT
*************************READ OUT)
*************************%

Don't Know (DO NOT READ
************************-OUT)
************************-%

Refused (DO NOT READ
************************-OUT)
************************-%
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QS1a.  Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cba*cba*d*c*b*a*d*cb*aSignificance Level: 95%
23035263539-112322-9321860Unweighted total
12425242732-62118-8251449Weighted total

****************************25Parcels and packets
****************************51%

****************************16Large letters
****************************32%

****************************15Letters
****************************31%

Other everyday
correspondence, such as
invoices, one off bills

****************************7etc.
****************************14%

Order fulfilment
(sending ordered goods

****************************4to customers)
****************************9%

Publications, such as
magazines, periodicals,

****************************3customer newsletters
****************************7%

Advertising and
promotional material,
such as catalogues,
brochures and direct

****************************3mail
****************************6%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

*****************************customer packs etc
*****************************%

****************************1Other (PLEASE SPECIFY)
****************************2%

None of these (DO NOT
*****************************READ OUT)
*****************************%

Don't Know (DO NOT READ
****************************-OUT)
****************************-%

Refused (DO NOT READ
****************************-OUT)
****************************-%
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QS1a.  Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*a*ba*e*d*c*b*aSignificance Level: 95%
5748574657124129327917112560Unweighted total
4841483948*52221234312112049Weighted total

24**24**24**********************25Parcels and packets
50%**50%**50%**********************51%

16**16**16**********************16Large letters

33%**33%**33%**********************32%

14**15**15**********************15Letters
30%**32%**32%**********************31%

Other everyday
correspondence, such as
invoices, one off bills

7**7**7**********************7etc.

14%**14%**14%**********************14%

Order fulfilment
(sending ordered goods

4**4**4**********************4to customers)

9%**8%**8%**********************9%

Publications, such as
magazines, periodicals,

3**3**3**********************3customer newsletters

7%**7%**7%**********************7%

Advertising and
promotional material,
such as catalogues,
brochures and direct

3**3**3**********************3mail
6%**6%**6%**********************6%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

******************************customer packs etc

*%***%***%***********************%

1**1**1**********************1Other (PLEASE SPECIFY)
2%**2%**2%**********************2%

None of these (DO NOT
******************************READ OUT)
*%***%***%***********************%

Don't Know (DO NOT READ
-**-**-**********************-OUT)
-%**-%**-%**********************-%

Refused (DO NOT READ
-**-**-**********************-OUT)

-%**-%**-%**********************-%
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QS1a.  Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*c*ba*b*a*b*ab*a*ba*d*cbaSignificance Level: 95%
--60126-183915341-20583760Unweighted total
--49104-142916525-12483249Weighted total

****25********************24**25Parcels and packets
****51%********************50%**51%

****16********************16**16Large letters
****32%********************33%**32%

****15********************15**15Letters
****31%********************32%**31%

Other everyday
correspondence, such as
invoices, one off bills

****7********************7**7etc.
****14%********************14%**14%

Order fulfilment
(sending ordered goods

****4********************4**4to customers)
****9%********************7%**9%

Publications, such as
magazines, periodicals,

****3********************3**3customer newsletters
****7%********************7%**7%

Advertising and
promotional material,
such as catalogues,
brochures and direct

****3********************3**3mail
****6%********************6%**6%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

*****************************customer packs etc
*****%*********************%***%

****1********************1**1Other (PLEASE SPECIFY)
****2%********************2%**2%

None of these (DO NOT
*****************************READ OUT)
*****%*********************%***%

Don't Know (DO NOT READ
****-********************-**-OUT)
****-%********************-%**-%

Refused (DO NOT READ
****-********************-**-OUT)
****-%********************-%**-%
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QS1a.  Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*d*c*b*a*d*c*ba*bac*b*aSignificance Level: 95%
1925920172764726344051560Unweighted total
1623717202553817322841749Weighted total

**************************25Parcels and packets
**************************51%

**************************16Large letters
**************************32%

**************************15Letters
**************************31%

Other everyday
correspondence, such as
invoices, one off bills

**************************7etc.
**************************14%

Order fulfilment
(sending ordered goods

**************************4to customers)
**************************9%

Publications, such as
magazines, periodicals,

**************************3customer newsletters
**************************7%

Advertising and
promotional material,
such as catalogues,
brochures and direct

**************************3mail
**************************6%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

***************************customer packs etc
***************************%

**************************1Other (PLEASE SPECIFY)
**************************2%

None of these (DO NOT
***************************READ OUT)
***************************%

Don't Know (DO NOT READ
**************************-OUT)
**************************-%

Refused (DO NOT READ
**************************-OUT)
**************************-%
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QS1a.  Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*c*b*aSignificance Level: 95%
601215151560Unweighted total
4961024949Weighted total

25********25Parcels and packets
51%********51%

16********16Large letters
32%********32%

15********15Letters
31%********31%

Other everyday
correspondence, such as
invoices, one off bills

7********7etc.

14%********14%

Order fulfilment
(sending ordered goods

4********4to customers)

9%********9%

Publications, such as
magazines, periodicals,

3********3customer newsletters
7%********7%

Advertising and
promotional material,
such as catalogues,
brochures and direct

3********3mail
6%********6%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**********customer packs etc
*%*********%

1********1Other (PLEASE SPECIFY)
2%********2%

None of these (DO NOT
**********READ OUT)
*%*********%

Don't Know (DO NOT READ
-********-OUT)
-%********-%

Refused (DO NOT READ
-********-OUT)
-%********-%
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QS1a.  Are there any types of post that you send in particular that have experienced an increase in volumes?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
154614275010162452102Unweighted total

4422546411297101Weighted total

******************4648Letters
******************47%48%

Other everyday
correspondence, such as
invoices, one off bills

******************3941etc.
******************40%41%

******************2830Large letters
******************29%29%

******************1819Parcels and packets
******************18%18%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

******************1416customer packs etc
******************15%15%

Advertising and
promotional material,
such as catalogues,
brochures and direct

******************1112mail
******************11%12%

Order fulfilment
(sending ordered goods

******************1011to customers)
******************10%10%

Publications, such as
magazines, periodicals,

******************56customer newsletters
******************5%6%

Goods / business
supplies / large packets

******************--ordered via lorry
******************-%-%

Legal / accounts
******************--documents / tax forms
******************-%-%

******************33Other (PLEASE SPECIFY)
******************3%3%

None of these (DO NOT
******************2323READ OUT)
******************23%23%

Don't Know (DO NOT READ
******************11OUT)
******************1%1%

Refused (DO NOT READ
******************--OUT)
******************-%-%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1171074551223104843102Unweighted total

14689981525125583101Weighted total

******40******************48Letters
******45%******************48%

Other everyday
correspondence, such as
invoices, one off bills

******37******************41etc.
******41%******************41%

******26******************30Large letters
******29%******************29%

******19******************19Parcels and packets
******21%******************18%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

******12******************16customer packs etc
******13%******************15%

Advertising and
promotional material,
such as catalogues,
brochures and direct

******9******************12mail
******10%******************12%

Order fulfilment
(sending ordered goods

******10******************11to customers)
******11%******************10%

Publications, such as
magazines, periodicals,

******5******************6customer newsletters
******5%******************6%

Goods / business
supplies / large packets

******-******************-ordered via lorry
******-%******************-%

Legal / accounts
******-******************-documents / tax forms
******-%******************-%

******2******************3Other (PLEASE SPECIFY)
******2%******************3%

None of these (DO NOT
******22******************23READ OUT)
******25%******************23%

Don't Know (DO NOT READ
******-******************1OUT)
******-%******************1%

Refused (DO NOT READ
******-******************-OUT)
******-%******************-%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
118107375112273927102Unweighted total

15689118132895538101Weighted total

******40******************48Letters
******45%******************48%

Other everyday
correspondence, such as
invoices, one off bills

******36******************41etc.
******41%******************41%

******26******************30Large letters
******29%******************29%

******19******************19Parcels and packets
******21%******************18%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

******12******************16customer packs etc
******13%******************15%

Advertising and
promotional material,
such as catalogues,
brochures and direct

******9******************12mail
******10%******************12%

Order fulfilment
(sending ordered goods

******10******************11to customers)
******11%******************10%

Publications, such as
magazines, periodicals,

******5******************6customer newsletters
******5%******************6%

Goods / business
supplies / large packets

******-******************-ordered via lorry
******-%******************-%

Legal / accounts
******-******************-documents / tax forms
******-%******************-%

******2******************3Other (PLEASE SPECIFY)
******2%******************3%

None of these (DO NOT
******22******************23READ OUT)
******25%******************23%

Don't Know (DO NOT READ
******-******************1OUT)
******-%******************1%

Refused (DO NOT READ
******-******************-OUT)
******-%******************-%

Ofcom; Business Postal Tracker April 2018
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*baba*h*g*fe*d*c*b*aSignificance Level: 95%
-102168646562114433122133102Unweighted total
-1019934259211323792132101Weighted total

**48**44**30****************48Letters
**48%**48%**51%****************48%

Other everyday
correspondence, such as
invoices, one off bills

**41**41**25****************41etc.
**41%**44%**41%****************41%

**30**26**24****************30Large letters
**29%**28%**40%****************29%

b

**19**18**14****************19Parcels and packets
**18%**20%**23%****************18%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**16**13**11****************16customer packs etc
**15%**14%**18%****************15%

Advertising and
promotional material,
such as catalogues,
brochures and direct

**12**12**6****************12mail
**12%**12%**10%****************12%

Order fulfilment
(sending ordered goods

**11**10**7****************11to customers)
**10%**11%**11%****************10%

Publications, such as
magazines, periodicals,

**6**5**4****************6customer newsletters
**6%**6%**7%****************6%

Goods / business
supplies / large packets

**-**-**-****************-ordered via lorry
**-%**-%**-%****************-%

Legal / accounts
**-**-**-****************-documents / tax forms
**-%**-%**-%****************-%

**3**3**2****************3Other (PLEASE SPECIFY)
**3%**3%**3%****************3%

None of these (DO NOT
**23**21**15****************23READ OUT)
**23%**23%**25%****************23%

Don't Know (DO NOT READ
**1**1**-****************1OUT)
**1%**1%**-%****************1%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*baba*h*g*fe*d*c*b*aSignificance Level: 95%
-102168646562114433122133102Unweighted total
-1019934259211323792132101Weighted total

Refused (DO NOT READ
**-**-**-****************-OUT)
**-%**-%**-%****************-%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*c*ba*c*baSignificance Level: 95%
324228498---1-32870271163102Unweighted total
193646596---*-5148319674101Weighted total

********48**************43****3948Letters
********50%**************52%****53%48%

c

Other everyday
correspondence, such as
invoices, one off bills

********41**************37****3141etc.
********43%**************45%****42%41%

********30**************29****2630Large letters
********31%**************35%****36%29%

c

********16**************16****1619Parcels and packets
********17%**************19%****21%18%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

********15**************15****1316customer packs etc
********16%**************18%****18%15%

c

Advertising and
promotional material,
such as catalogues,
brochures and direct

********12**************11****912mail
********12%**************14%****13%12%

Order fulfilment
(sending ordered goods

********11**************8****711to customers)
********11%**************9%****9%10%

Publications, such as
magazines, periodicals,

********6**************5****46customer newsletters
********6%**************6%****6%6%

Goods / business
supplies / large packets

********-**************-****--ordered via lorry
********-%**************-%****-%-%

Legal / accounts
********-**************-****--documents / tax forms
********-%**************-%****-%-%

********3**************2****23Other (PLEASE SPECIFY)
********3%**************2%****3%3%

None of these (DO NOT
********21**************14****1423READ OUT)
********22%**************17%****19%23%

b

Don't Know (DO NOT READ
********1**************1****11OUT)
********1%**************1%****1%1%

Ofcom; Business Postal Tracker April 2018
Table 112  (continuation)                                                                                                                                                                      Page 1614

QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*c*ba*c*baSignificance Level: 95%
324228498---1-32870271163102Unweighted total
193646596---*-5148319674101Weighted total

Refused (DO NOT READ
********-**************-****--OUT)
********-%**************-%****-%-%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*b*a*g*f*e*d*c*bafedcbaSignificance Level: 95%
1--1--329---13563783233725265102Unweighted total
*--*--519---*2352732724573650101Weighted total

****************************2932****32182848Letters
****************************57%44%****56%51%55%48%

eee

Other everyday
correspondence, such as
invoices, one off bills

****************************1836****1871641etc.
****************************34%49%****32%20%31%41%

abcdbddd

****************************1718****20121830Large letters
****************************33%25%****35%32%35%29%

****************************910****95719Parcels and packets
****************************18%14%****16%13%15%18%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

****************************1210****1291016customer packs etc
****************************23%13%****21%24%20%15%

Advertising and
promotional material,
such as catalogues,
brochures and direct

****************************77****76512mail
****************************14%9%****13%18%10%12%

Order fulfilment
(sending ordered goods

****************************66****63311to customers)
****************************11%9%****10%9%7%10%

Publications, such as
magazines, periodicals,

****************************32****3316customer newsletters
****************************6%2%****6%9%2%6%

Goods / business
supplies / large packets

****************************--****----ordered via lorry
****************************-%-%****-%-%-%-%

Legal / accounts
****************************--****----documents / tax forms
****************************-%-%****-%-%-%-%

****************************23****2-23Other (PLEASE SPECIFY)
****************************4%4%****4%-%4%3%

None of these (DO NOT
****************************1014****12101023READ OUT)
****************************19%20%****21%27%19%23%

Don't Know (DO NOT READ
****************************1-****1111OUT)
****************************2%-%****2%2%2%1%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*b*a*g*f*e*d*c*bafedcbaSignificance Level: 95%
1--1--329---13563783233725265102Unweighted total
*--*--519---*2352732724573650101Weighted total

Refused (DO NOT READ
****************************--****----OUT)
****************************-%-%****-%-%-%-%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*b*a*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
993145141105413-18191322102Unweighted total
696641535458-711930101Weighted total

**45**************************48Letters
**47%**************************48%

Other everyday
correspondence, such as
invoices, one off bills

**38**************************41etc.
**40%**************************41%

**26**************************30Large letters
**27%**************************29%

**16**************************19Parcels and packets
**17%**************************18%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**12**************************16customer packs etc
**12%**************************15%

Advertising and
promotional material,
such as catalogues,
brochures and direct

**11**************************12mail
**11%**************************12%

Order fulfilment
(sending ordered goods

**11**************************11to customers)
**11%**************************10%

Publications, such as
magazines, periodicals,

**6**************************6customer newsletters
**6%**************************6%

Goods / business
supplies / large packets

**-**************************-ordered via lorry
**-%**************************-%

Legal / accounts
**-**************************-documents / tax forms
**-%**************************-%

**3**************************3Other (PLEASE SPECIFY)
**3%**************************3%

None of these (DO NOT
**21**************************23READ OUT)
**22%**************************23%

Ofcom; Business Postal Tracker April 2018
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*b*a*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
993145141105413-18191322102Unweighted total
696641535458-711930101Weighted total

Don't Know (DO NOT READ
**1**************************1OUT)
**1%**************************1%

Refused (DO NOT READ
**-**************************-OUT)
**-%**************************-%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*b*a*ba*b*a*baSignificance Level: 95%
-1462221023765825567102Unweighted total
-94721618651123453101Weighted total

****25********26******2948Letters
****53%********52%******54%48%

Other everyday
correspondence, such as
invoices, one off bills

****16********13******1541etc.
****33%********26%******29%41%

****18********14******1630Large letters
****37%********28%******31%29%

****7********5******719Parcels and packets
****15%********9%******13%18%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

****10********6******916customer packs etc
****21%********13%******16%15%

Advertising and
promotional material,
such as catalogues,
brochures and direct

****5********4******612mail
****11%********8%******12%12%

Order fulfilment
(sending ordered goods

****3********3******611to customers)
****7%********7%******10%10%

Publications, such as
magazines, periodicals,

****1********1******36customer newsletters
****2%********2%******6%6%

Goods / business
supplies / large packets

****-********-******--ordered via lorry
****-%********-%******-%-%

Legal / accounts
****-********-******--documents / tax forms
****-%********-%******-%-%

****2********2******23Other (PLEASE SPECIFY)
****4%********4%******4%3%

None of these (DO NOT
****10********12******1223READ OUT)
****20%********23%******22%23%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*b*a*ba*b*a*baSignificance Level: 95%
-1462221023765825567102Unweighted total
-94721618651123453101Weighted total

Don't Know (DO NOT READ
****1********1******11OUT)
****2%********2%******2%1%

Refused (DO NOT READ
****-********-******--OUT)
****-%********-%******-%-%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cba*cba*d*c*b*a*d*cb*aSignificance Level: 95%
15258274860-122721-114920102Unweighted total
23947203547-82116-83115101Weighted total

**1626****24****************48Letters
**42%54%****52%****************48%

Other everyday
correspondence, such as
invoices, one off bills

**912****13****************41etc.
**23%26%****28%****************41%

**1414****14****************30Large letters
**36%29%****30%****************29%

**37****5****************19Parcels and packets
**7%14%****10%****************18%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**69****7****************16customer packs etc
**17%18%****14%****************15%

Advertising and
promotional material,
such as catalogues,
brochures and direct

**46****4****************12mail
**11%13%****9%****************12%

Order fulfilment
(sending ordered goods

**16****3****************11to customers)
**3%12%****7%****************10%

Publications, such as
magazines, periodicals,

**13****1****************6customer newsletters
**3%7%****3%****************6%

Goods / business
supplies / large packets

**--****-****************-ordered via lorry
**-%-%****-%****************-%

Legal / accounts
**--****-****************-documents / tax forms
**-%-%****-%****************-%

**22****2****************3Other (PLEASE SPECIFY)
**5%4%****4%****************3%

None of these (DO NOT
**1012****10****************23READ OUT)
**25%25%****20%****************23%

Don't Know (DO NOT READ
**11****1****************1OUT)
**2%2%****2%****************1%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cba*cba*d*c*b*a*d*cb*aSignificance Level: 95%
15258274860-122721-114920102Unweighted total
23947203547-82116-83115101Weighted total

Refused (DO NOT READ
**--****-****************-OUT)
**-%-%****-%****************-%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*d*c*b*aSignificance Level: 95%
1027999799822-7535759111425102Unweighted total
1017395719335-34048*4121017101Weighted total

4836463644********1524**********48Letters
48%50%49%50%48%********38%49%**********48%

Other everyday
correspondence, such as
invoices, one off bills

4129412639********912**********41etc.
41%40%44%37%42%********22%25%**********41%

3024302330********1213**********30Large letters
29%33%31%32%32%********30%28%**********29%

1913191417********59**********19Parcels and packets

18%18%20%20%18%********13%19%**********18%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

1610161216********68**********16customer packs etc
15%14%16%17%17%********16%17%**********15%

Advertising and
promotional material,
such as catalogues,
brochures and direct

12912712********46**********12mail

12%13%12%10%13%********11%13%**********12%

Order fulfilment
(sending ordered goods

11811511********15**********11to customers)

10%11%11%7%11%********3%11%**********10%

Publications, such as
magazines, periodicals,

65636********13**********6customer newsletters

6%7%6%4%6%********3%6%**********6%

Goods / business
supplies / large packets

-----********--**********-ordered via lorry

-%-%-%-%-%********-%-%**********-%

Legal / accounts
-----********--**********-documents / tax forms

-%-%-%-%-%********-%-%**********-%

33323********22**********3Other (PLEASE SPECIFY)
3%4%3%3%3%********5%4%**********3%

None of these (DO NOT
2317191419********912**********23READ OUT)
23%23%20%20%20%********24%25%**********23%

Don't Know (DO NOT READ
1-1-1********11**********1OUT)

1%-%1%-%1%********2%2%**********1%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*d*c*b*aSignificance Level: 95%
1027999799822-7535759111425102Unweighted total
1017395719335-34048*4121017101Weighted total

Refused (DO NOT READ
-----********--**********-OUT)
-%-%-%-%-%********-%-%**********-%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

c*b*a*b*a*b*ab*a*ba*d*cbaSignificance Level: 95%
102--153-168017682-269746102Unweighted total
101--182-217521880-189143101Weighted total

48************34****38****44**48Letters
48%************46%****48%****49%**48%

Other everyday
correspondence, such as
invoices, one off bills

41************36****33****41**41etc.
41%************48%****41%****45%**41%

30************24****22****30**30Large letters
29%************32%****27%****33%**29%

19************11****12****19**19Parcels and packets

18%************15%****14%****20%**18%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

16************11****10****16**16customer packs etc
15%************15%****12%****17%**15%

Advertising and
promotional material,
such as catalogues,
brochures and direct

12************11****9****12**12mail

12%************14%****11%****13%**12%

Order fulfilment
(sending ordered goods

11************11****6****11**11to customers)

10%************14%****8%****12%**10%

a

Publications, such as
magazines, periodicals,

6************6****3****6**6customer newsletters
6%************7%****4%****6%**6%

Goods / business
supplies / large packets

-************-****-****-**-ordered via lorry
-%************-%****-%****-%**-%

Legal / accounts
-************-****-****-**-documents / tax forms
-%************-%****-%****-%**-%

3************2****3****3**3Other (PLEASE SPECIFY)
3%************3%****4%****3%**3%

None of these (DO NOT
23************15****15****17**23READ OUT)
23%************20%****19%****19%**23%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

c*b*a*b*a*b*ab*a*ba*d*cbaSignificance Level: 95%
102--153-168017682-269746102Unweighted total
101--182-217521880-189143101Weighted total

Don't Know (DO NOT READ
1************1****1****1**1OUT)
1%************1%****1%****1%**1%

Refused (DO NOT READ
-************-****-****-**-OUT)
-%************-%****-%****-%**-%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*b*a*dc*ba*bac*b*aSignificance Level: 95%
263992217301370198380616102Unweighted total
17308191322955198272920101Weighted total

**************30**4738****48Letters
**************55%**57%53%****48%

Other everyday
correspondence, such as
invoices, one off bills

**************16**3733****41etc.
**************29%**45%45%****41%

c

**************20**2721****30Large letters
**************37%**33%29%****29%

**************9**169****19Parcels and packets
**************17%**20%13%****18%

c

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

**************12**136****16customer packs etc
**************22%**16%8%****15%

Advertising and
promotional material,
such as catalogues,
brochures and direct

**************7**128****12mail
**************13%**14%11%****12%

Order fulfilment
(sending ordered goods

**************3**118****11to customers)
**************6%**13%10%****10%

Publications, such as
magazines, periodicals,

**************3**63****6customer newsletters
**************6%**7%4%****6%

Goods / business
supplies / large packets

**************-**--****-ordered via lorry
**************-%**-%-%****-%

Legal / accounts
**************-**--****-documents / tax forms
**************-%**-%-%****-%

**************2**32****3Other (PLEASE SPECIFY)
**************4%**4%3%****3%

None of these (DO NOT
**************12**1212****23READ OUT)
**************21%**15%17%****23%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*b*a*dc*ba*bac*b*aSignificance Level: 95%
263992217301370198380616102Unweighted total
17308191322955198272920101Weighted total

Don't Know (DO NOT READ
**************1**11****1OUT)
**************2%**1%1%****1%

Refused (DO NOT READ
**************-**--****-OUT)
**************-%**-%-%****-%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
10210-837102Unweighted total
10111-779101Weighted total

48****38**48Letters
48%****50%**48%

Other everyday
correspondence, such as
invoices, one off bills

41****37**41etc.

41%****48%**41%

30****23**30Large letters
29%****30%**29%

19****12**19Parcels and packets

18%****16%**18%

Transactional mail
including - Bulk
customer mailings, such
as bills, statements,

16****15**16customer packs etc
15%****20%**15%

Advertising and
promotional material,
such as catalogues,
brochures and direct

12****12**12mail
12%****15%**12%

Order fulfilment
(sending ordered goods

11****8**11to customers)
10%****11%**10%

Publications, such as
magazines, periodicals,

6****6**6customer newsletters
6%****7%**6%

Goods / business
supplies / large packets

-****-**-ordered via lorry
-%****-%**-%

Legal / accounts
-****-**-documents / tax forms

-%****-%**-%

3****3**3Other (PLEASE SPECIFY)
3%****4%**3%

None of these (DO NOT
23****12**23READ OUT)
23%****16%**23%

Don't Know (DO NOT READ
1****-**1OUT)
1%****-%**1%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
10210-837102Unweighted total
10111-779101Weighted total

Refused (DO NOT READ
-****-**-OUT)

-%****-%**-%
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QS1b.  Are there any types of post that you send in particular that have experience a decrease in volumes?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*b*aSignificance Level: 95%
733121134111222660Unweighted total
*1415163*124649Weighted total

********************29Growth of business
********************60%

Ability to reach more
********************13customers
********************26%

********************3Innovative services
********************6%

Increase in fulfilment
(fulfilling customer
orders by mailing out

*********************items)
********************1%

Postal
communications off
er better quality
than other forms

*********************of communications
*********************%

*********************Cheaper / Lower Prices
*********************%

Increase use of direct
*********************mail for marketing
*********************%

More items being sent to
********************-existing clients
********************-%

********************9Other (PLEASE SPECIFY)
********************19%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
58103715463376260Unweighted total
24440211422546349Weighted total

**************************29Growth of business
**************************60%

Ability to reach more
**************************13customers
**************************26%

**************************3Innovative services
**************************6%

Increase in fulfilment
(fulfilling customer
orders by mailing out

***************************items)
**************************1%

Postal
communications off
er better quality
than other forms

***************************of communications
***************************%

***************************Cheaper / Lower Prices
***************************%

Increase use of direct
***************************mail for marketing
***************************%

More items being sent to
**************************-existing clients
**************************-%

**************************9Other (PLEASE SPECIFY)
**************************19%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
58103757461153560Unweighted total
2344091142*241649Weighted total

**************************29Growth of business
**************************60%

Ability to reach more
**************************13customers
**************************26%

**************************3Innovative services
**************************6%

Increase in fulfilment
(fulfilling customer
orders by mailing out

***************************items)
**************************1%

Postal
communications off
er better quality
than other forms

***************************of communications
***************************%

***************************Cheaper / Lower Prices
***************************%

Increase use of direct
***************************mail for marketing
***************************%

More items being sent to
**************************-existing clients
**************************-%

**************************9Other (PLEASE SPECIFY)
**************************19%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*ba*ba*h*g*f*e*d*c*b*aSignificance Level: 95%
1595551743226119426-60Unweighted total
*494455441831166*5-49Weighted total

**29**28********************29Growth of business
**60%**64%********************60%

Ability to reach more
**13**10********************13customers
**26%**22%********************26%

**3**3********************3Innovative services
**6%**7%********************6%

Increase in fulfilment
(fulfilling customer
orders by mailing out

***************************items)
**1%**1%********************1%

Postal
communications off
er better quality
than other forms

***************************of communications
***%***%*********************%

***************************Cheaper / Lower Prices
***%***%*********************%

Increase use of direct
***************************mail for marketing
***%***%*********************%

More items being sent to
**-**-********************-existing clients
**-%**-%********************-%

**9**8********************9Other (PLEASE SPECIFY)
**19%**19%********************19%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

c*b*a*ji*h*g*f*e*d*c*b*a*c*b*aSignificance Level: 95%
332071248-----12212729151660Unweighted total
162112643-----6103319141649Weighted total

********************************29Growth of business
********************************60%

Ability to reach more
********************************13customers
********************************26%

********************************3Innovative services
********************************6%

Increase in fulfilment
(fulfilling customer
orders by mailing out

*********************************items)
********************************1%

Postal
communications off
er better quality
than other forms

*********************************of communications
*********************************%

*********************************Cheaper / Lower Prices
*********************************%

Increase use of direct
*********************************mail for marketing
*********************************%

More items being sent to
********************************-existing clients
********************************-%

********************************9Other (PLEASE SPECIFY)
********************************19%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*baf*edcbaSignificance Level: 95%
----12131--32283348273548394260Unweighted total
----*2*28--3**62938203138313449Weighted total

******************************************29Growth of business
******************************************60%

Ability to reach more
******************************************13customers
******************************************26%

******************************************3Innovative services
******************************************6%

Increase in fulfilment
(fulfilling customer
orders by mailing out

*******************************************items)
******************************************1%

Postal
communications off
er better quality
than other forms

*******************************************of communications
*******************************************%

*******************************************Cheaper / Lower Prices
*******************************************%

Increase use of direct
*******************************************mail for marketing
*******************************************%

More items being sent to
******************************************-existing clients
******************************************-%

******************************************9Other (PLEASE SPECIFY)
******************************************19%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*b*a*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
9516128114965219109860Unweighted total
5442*28111946111691149Weighted total

**26**************************29Growth of business
**60%**************************60%

Ability to reach more
**13**************************13customers
**29%**************************26%

**3**************************3Innovative services
**7%**************************6%

Increase in fulfilment
(fulfilling customer
orders by mailing out

******************************items)
**1%**************************1%

Postal
communications off
er better quality
than other forms

******************************of communications
***%***************************%

******************************Cheaper / Lower Prices
***%***************************%

Increase use of direct
******************************mail for marketing
***%***************************%

More items being sent to
**-**************************-existing clients
**-%**************************-%

**7**************************9Other (PLEASE SPECIFY)
**16%**************************19%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*b*a*ba*b*a*baSignificance Level: 95%
-837181124642102544460Unweighted total
-6311272473142643449Weighted total

************************29Growth of business
************************60%

Ability to reach more
************************13customers
************************26%

************************3Innovative services
************************6%

Increase in fulfilment
(fulfilling customer
orders by mailing out

*************************items)
************************1%

Postal
communications off
er better quality
than other forms

*************************of communications
*************************%

*************************Cheaper / Lower Prices
*************************%

Increase use of direct
*************************mail for marketing
*************************%

More items being sent to
************************-existing clients
************************-%

************************9Other (PLEASE SPECIFY)
************************19%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cba*cba*d*c*b*a*d*cb*aSignificance Level: 95%
23035263539-112322-9321860Unweighted total
12425242732-62118-8251449Weighted total

****************************29Growth of business
****************************60%

Ability to reach more
****************************13customers
****************************26%

****************************3Innovative services
****************************6%

Increase in fulfilment
(fulfilling customer
orders by mailing out

*****************************items)
****************************1%

Postal
communications off
er better quality
than other forms

*****************************of communications
*****************************%

*****************************Cheaper / Lower Prices
*****************************%

Increase use of direct
*****************************mail for marketing
*****************************%

More items being sent to
****************************-existing clients
****************************-%

****************************9Other (PLEASE SPECIFY)
****************************19%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*a*ba*e*d*c*b*aSignificance Level: 95%
5748574657124129327917112560Unweighted total
4841483948*52221234312112049Weighted total

28**28**28**********************29Growth of business
59%**59%**59%**********************60%

Ability to reach more
13**12**12**********************13customers
26%**26%**26%**********************26%

3**3**3**********************3Innovative services
6%**6%**6%**********************6%

Increase in fulfilment
(fulfilling customer
orders by mailing out

******************************items)
1%**1%**1%**********************1%

Postal
communications off
er better quality
than other forms

******************************of communications
*%***%***%***********************%

******************************Cheaper / Lower Prices
*%***%***%***********************%

Increase use of direct
******************************mail for marketing

*%***%***%***********************%

More items being sent to
-**-**-**********************-existing clients
-%**-%**-%**********************-%

9**9**9**********************9Other (PLEASE SPECIFY)
19%**19%**19%**********************19%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*c*ba*b*a*b*ab*a*ba*d*cbaSignificance Level: 95%
--60126-183915341-20583760Unweighted total
--49104-142916525-12483249Weighted total

****29********************29**29Growth of business
****60%********************59%**60%

Ability to reach more
****13********************13**13customers
****26%********************26%**26%

****3********************3**3Innovative services
****6%********************6%**6%

Increase in fulfilment
(fulfilling customer
orders by mailing out

*****************************items)
****1%********************1%**1%

Postal
communications off
er better quality
than other forms

*****************************of communications
*****%*********************%***%

*****************************Cheaper / Lower Prices
*****%*********************%***%

Increase use of direct
*****************************mail for marketing
*****%*********************%***%

More items being sent to
****-********************-**-existing clients
****-%********************-%**-%

****9********************9**9Other (PLEASE SPECIFY)
****19%********************19%**19%
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Table 113  (continuation)                                                                                                                                                                      Page 1642

QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*d*c*b*a*d*c*ba*bac*b*aSignificance Level: 95%
1925920172764726344051560Unweighted total
1623717202553817322841749Weighted total

**************************29Growth of business
**************************60%

Ability to reach more
**************************13customers
**************************26%

**************************3Innovative services
**************************6%

Increase in fulfilment
(fulfilling customer
orders by mailing out

***************************items)
**************************1%

Postal
communications off
er better quality
than other forms

***************************of communications
***************************%

***************************Cheaper / Lower Prices
***************************%

Increase use of direct
***************************mail for marketing
***************************%

More items being sent to
**************************-existing clients
**************************-%

**************************9Other (PLEASE SPECIFY)
**************************19%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*c*b*aSignificance Level: 95%
601215151560Unweighted total
4961024949Weighted total

29********29Growth of business
60%********60%

Ability to reach more
13********13customers
26%********26%

3********3Innovative services

6%********6%

Increase in fulfilment
(fulfilling customer
orders by mailing out

**********items)
1%********1%

Postal
communications off
er better quality
than other forms

**********of communications
*%*********%

**********Cheaper / Lower Prices
*%*********%

Increase use of direct
**********mail for marketing
*%*********%

More items being sent to
-********-existing clients

-%********-%

9********9Other (PLEASE SPECIFY)
19%********19%
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QS2a. What would you say are the reasons for this increase?
Base: All with increased volume of post sent in the last 12 months (QS1=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*c*baSignificance Level: 95%
154614275010162452102Unweighted total

4422546411297101Weighted total

Increase use of emailing
******************4043services
******************41%42%

Use of new/digital
******************2728communication methods
******************28%28%

******************1112Postal costs
******************11%12%

******************55Downsizing the company
******************5%5%

******************55Because of the recession
******************5%5%

Less effective than
other communications

******************44media
******************4%4%

Increase use of social
******************22media
******************2%2%

Poor customer service
******************22/unreliable service
******************2%2%

Electronic technology is
******************22more reliable / faster
******************2%2%

Too complicated - hard
to understand what the

******************--best mailing option is
******************-%-%

******************--Environmental costs
******************-%-%

Relocation of staff /
******************--company
******************-%-%

******************55Other
******************5%5%

******************--Don't Know
******************-%-%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1171074551223104843102Unweighted total

14689981525125583101Weighted total

Increase use of emailing
******35******************43services
******40%******************42%

Use of new/digital
******27******************28communication methods
******30%******************28%

******12******************12Postal costs
******13%******************12%

******2******************5Downsizing the company
******2%******************5%

******5******************5Because of the recession
******5%******************5%

Less effective than
other communications

******4******************4media
******5%******************4%

Increase use of social
******2******************2media
******3%******************2%

Poor customer service
******2******************2/unreliable service
******2%******************2%

Electronic technology is
******2******************2more reliable / faster
******2%******************2%

Too complicated - hard
to understand what the

******-******************-best mailing option is
******-%******************-%

******-******************-Environmental costs
******-%******************-%

Relocation of staff /
******-******************-company
******-%******************-%

******4******************5Other
******5%******************5%

******-******************-Don't Know
******-%******************-%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
118107375112273927102Unweighted total

15689118132895538101Weighted total

Increase use of emailing
******35******************43services
******39%******************42%

Use of new/digital
******27******************28communication methods
******30%******************28%

******12******************12Postal costs
******13%******************12%

******2******************5Downsizing the company
******2%******************5%

******5******************5Because of the recession
******5%******************5%

Less effective than
other communications

******4******************4media
******5%******************4%

Increase use of social
******2******************2media
******3%******************2%

Poor customer service
******2******************2/unreliable service
******2%******************2%

Electronic technology is
******2******************2more reliable / faster
******2%******************2%

Too complicated - hard
to understand what the

******-******************-best mailing option is
******-%******************-%

******-******************-Environmental costs
******-%******************-%

Relocation of staff /
******-******************-company
******-%******************-%

******4******************5Other
******5%******************5%

******-******************-Don't Know
******-%******************-%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*baba*h*g*fe*d*c*b*aSignificance Level: 95%
-102168646562114433122133102Unweighted total
-1019934259211323792132101Weighted total

Increase use of emailing
**43**40**23****************43services
**42%**43%**39%****************42%

Use of new/digital
**28**28**17****************28communication methods
**28%**30%**29%****************28%

**12**10**7****************12Postal costs
**12%**10%**11%****************12%

**5**4**2****************5Downsizing the company
**5%**4%**3%****************5%

**5**5**5****************5Because of the recession
**5%**5%**8%****************5%

Less effective than
other communications

**4**2**2****************4media
**4%**2%**4%****************4%

Increase use of social
**2**2**2****************2media
**2%**2%**4%****************2%

Poor customer service
**2**2**2****************2/unreliable service
**2%**2%**4%****************2%

Electronic technology is
**2**2**-****************2more reliable / faster
**2%**2%**-%****************2%

Too complicated - hard
to understand what the

**-**-**-****************-best mailing option is
**-%**-%**-%****************-%

**-**-**-****************-Environmental costs
**-%**-%**-%****************-%

Relocation of staff /
**-**-**-****************-company
**-%**-%**-%****************-%

**5**5**2****************5Other
**5%**6%**4%****************5%

**-**-**-****************-Don't Know
**-%**-%**-%****************-%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*c*ba*c*baSignificance Level: 95%
324228498---1-32870271163102Unweighted total
193646596---*-5148319674101Weighted total

Increase use of emailing
********43**************38****3243services
********44%**************46%****44%42%

Use of new/digital
********28**************26****2628communication methods
********29%**************31%****35%28%

c

********9**************7****512Postal costs
********10%**************8%****6%12%

********3**************2****15Downsizing the company
********3%**************2%****1%5%

b

********5**************2****25Because of the recession
********5%**************3%****3%5%

b

Less effective than
other communications

********4**************4****44media
********5%**************5%****6%4%

c

Increase use of social
********2**************2****22media
********2%**************3%****3%2%

Poor customer service
********2**************2****22/unreliable service
********2%**************3%****3%2%

Electronic technology is
********2**************2****22more reliable / faster
********2%**************2%****3%2%

Too complicated - hard
to understand what the

********-**************-****--best mailing option is
********-%**************-%****-%-%

********-**************-****--Environmental costs
********-%**************-%****-%-%

Relocation of staff /
********-**************-****--company
********-%**************-%****-%-%

********5**************4****25Other
********5%**************5%****3%5%

********-**************-****--Don't Know
********-%**************-%****-%-%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*b*a*g*f*e*d*c*bafedcbaSignificance Level: 95%
1--1--329---13563783233725265102Unweighted total
*--*--519---*2352732724573650101Weighted total

Increase use of emailing
****************************2331****2692643services
****************************44%43%****45%27%51%42%

bbd

Use of new/digital
****************************1525****15101528communication methods
****************************29%34%****26%28%29%28%

dd

****************************57****75512Postal costs
****************************9%10%****12%13%9%12%

abcef

****************************34****3315Downsizing the company
****************************6%5%****5%9%2%5%

ae

****************************23****22-5Because of the recession
****************************4%4%****4%6%-%5%

a

Less effective than
other communications

****************************42****4444media
****************************8%3%****8%12%9%4%

df

Increase use of social
****************************2*****2222media
****************************4%*%****4%6%5%2%

ff

Poor customer service
****************************--****---2/unreliable service
****************************-%-%****-%-%-%2%

Electronic technology is
****************************2-****22-2more reliable / faster
****************************4%-%****4%6%-%2%

aff

Too complicated - hard
to understand what the

****************************--****----best mailing option is
****************************-%-%****-%-%-%-%

****************************--****----Environmental costs
****************************-%-%****-%-%-%-%

Relocation of staff /
****************************--****----company
****************************-%-%****-%-%-%-%

****************************25****2*25Other
****************************4%7%****4%*%4%5%

b

****************************--****----Don't Know
****************************-%-%****-%-%-%-%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*b*a*e*d*c*b*a*e*d*c*b*aSignificance Level: 95%
993145141105413-18191322102Unweighted total
696641535458-711930101Weighted total

Increase use of emailing
**40**************************43services
**42%**************************42%

Use of new/digital
**24**************************28communication methods
**26%**************************28%

**12**************************12Postal costs
**12%**************************12%

**5**************************5Downsizing the company
**5%**************************5%

**5**************************5Because of the recession
**5%**************************5%

Less effective than
other communications

**4**************************4media
**5%**************************4%

Increase use of social
**2**************************2media
**2%**************************2%

Poor customer service
**2**************************2/unreliable service
**2%**************************2%

Electronic technology is
**2**************************2more reliable / faster
**2%**************************2%

Too complicated - hard
to understand what the

**-**************************-best mailing option is
**-%**************************-%

**-**************************-Environmental costs
**-%**************************-%

Relocation of staff /
**-**************************-company
**-%**************************-%

**5**************************5Other
**5%**************************5%

**-**************************-Don't Know
**-%**************************-%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*b*a*ba*b*a*baSignificance Level: 95%
-1462221023765825567102Unweighted total
-94721618651123453101Weighted total

Increase use of emailing
****23********26******2643services
****48%********50%******48%42%

Use of new/digital
****15********11******1128communication methods
****31%********22%******21%28%

****5********7******712Postal costs
****10%********13%******13%12%

****1********3******35Downsizing the company
****2%********6%******6%5%

****-********-******25Because of the recession
****-%********-%******4%5%

Less effective than
other communications

****4********4******44media
****9%********9%******8%4%

Increase use of social
****2********2******22media
****5%********4%******4%2%

Poor customer service
****-********-******-2/unreliable service
****-%********-%******-%2%

Electronic technology is
****-********2******22more reliable / faster
****-%********4%******4%2%

Too complicated - hard
to understand what the

****-********-******--best mailing option is
****-%********-%******-%-%

****-********-******--Environmental costs
****-%********-%******-%-%

Relocation of staff /
****-********-******--company
****-%********-%******-%-%

****2********2******25Other
****5%********4%******4%5%

****-********-******--Don't Know
****-%********-%******-%-%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cba*cba*d*c*b*a*d*cb*aSignificance Level: 95%
15258274860-122721-114920102Unweighted total
23947203547-82116-83115101Weighted total

Increase use of emailing
**1820****26****************43services
**45%42%****55%****************42%

b

Use of new/digital
**911****11****************28communication methods
**23%24%****24%****************28%

**37****5****************12Postal costs
**7%14%****10%****************12%

**33****1****************5Downsizing the company
**8%7%****2%****************5%

**-2****-****************5Because of the recession
**-%4%****-%****************5%

Less effective than
other communications

**44****4****************4media
**11%9%****9%****************4%

Increase use of social
**22****2****************2media
**6%5%****5%****************2%

Poor customer service
**--****-****************2/unreliable service
**-%-%****-%****************2%

Electronic technology is
**-2****-****************2more reliable / faster
**-%4%****-%****************2%

Too complicated - hard
to understand what the

**--****-****************-best mailing option is
**-%-%****-%****************-%

**--****-****************-Environmental costs
**-%-%****-%****************-%

Relocation of staff /
**--****-****************-company
**-%-%****-%****************-%

**2*****2****************5Other
**5%*%****5%****************5%

**--****-****************-Don't Know
**-%-%****-%****************-%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*d*c*b*aSignificance Level: 95%
1027999799822-7535759111425102Unweighted total
1017395719335-34048*4121017101Weighted total

Increase use of emailing
4331413239********1815**********43services
42%43%43%45%42%********44%31%**********42%

Use of new/digital
2817261926********711**********28communication methods
28%23%27%27%28%********17%23%**********28%

12712912********79**********12Postal costs

12%9%12%13%13%********18%19%**********12%

54545********24**********5Downsizing the company
5%5%5%6%5%********4%8%**********5%

552*2*********5**********5Because of the recession
5%6%2%*%2%*********%10%**********5%

bb

Less effective than
other communications

42444********44**********4media
4%3%5%6%5%********11%9%**********4%

Increase use of social
22222********22**********2media
2%3%2%3%2%********6%5%**********2%

Poor customer service
222-2********--**********2/unreliable service

2%3%2%-%2%********-%-%**********2%

Electronic technology is
22222********-2**********2more reliable / faster
2%3%2%3%2%********-%4%**********2%

Too complicated - hard
to understand what the

-----********--**********-best mailing option is

-%-%-%-%-%********-%-%**********-%

-----********--**********-Environmental costs
-%-%-%-%-%********-%-%**********-%

Relocation of staff /
-----********--**********-company
-%-%-%-%-%********-%-%**********-%

55545********2***********5Other
5%7%5%6%6%********5%*%**********5%

-----********--**********-Don't Know
-%-%-%-%-%********-%-%**********-%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

c*b*a*b*a*b*ab*a*ba*d*cbaSignificance Level: 95%
102--153-168017682-269746102Unweighted total
101--182-217521880-189143101Weighted total

Increase use of emailing
43************33****36****39**43services
42%************44%****45%****42%**42%

Use of new/digital
28************22****18****24**28communication methods
28%************30%****22%****26%**28%

12************5****10****10**12Postal costs

12%************7%****12%****11%**12%

5************2****4****5**5Downsizing the company
5%************2%****5%****5%**5%

5************5****3****5**5Because of the recession
5%************6%****3%****5%**5%

Less effective than
other communications

4************4****4****4**4media
4%************6%****5%****5%**4%

Increase use of social
2************2****2****2**2media

2%************3%****3%****3%**2%

Poor customer service
2************2****-****2**2/unreliable service
2%************3%****-%****2%**2%

Electronic technology is
2************-****2****-**2more reliable / faster
2%************-%****3%****-%**2%

Too complicated - hard
to understand what the

-************-****-****-**-best mailing option is
-%************-%****-%****-%**-%

-************-****-****-**-Environmental costs
-%************-%****-%****-%**-%

Relocation of staff /
-************-****-****-**-company

-%************-%****-%****-%**-%

5************4****5****5**5Other
5%************6%****6%****6%**5%

-************-****-****-**-Don't Know

-%************-%****-%****-%**-%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

*dc*b*a*dc*ba*bac*b*aSignificance Level: 95%
263992217301370198380616102Unweighted total
17308191322955198272920101Weighted total

Increase use of emailing
**************24**4037****43services
**************43%**49%51%****42%

Use of new/digital
**************13**2222****28communication methods
**************23%**26%31%****28%

**************7**95****12Postal costs
**************12%**12%7%****12%

a

**************3**22****5Downsizing the company
**************6%**2%2%****5%

**************2**2*****5Because of the recession
**************4%**3%*%****5%

Less effective than
other communications

**************4**44****4media
**************8%**5%6%****4%

Increase use of social
**************2**22****2media
**************4%**3%3%****2%

Poor customer service
**************-**--****2/unreliable service
**************-%**-%-%****2%

Electronic technology is
**************2**2-****2more reliable / faster
**************4%**3%-%****2%

Too complicated - hard
to understand what the

**************-**--****-best mailing option is
**************-%**-%-%****-%

**************-**--****-Environmental costs
**************-%**-%-%****-%

Relocation of staff /
**************-**--****-company
**************-%**-%-%****-%

**************2**54****5Other
**************4%**6%6%****5%

**************-**--****-Don't Know
**************-%**-%-%****-%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cb*aSignificance Level: 95%
10210-837102Unweighted total
10111-779101Weighted total

Increase use of emailing
43****35**43services

42%****45%**42%

Use of new/digital
28****22**28communication methods
28%****28%**28%

12****10**12Postal costs
12%****12%**12%

5****2**5Downsizing the company
5%****2%**5%

5****2**5Because of the recession
5%****3%**5%

Less effective than
other communications

4****4**4media
4%****6%**4%

Increase use of social
2****-**2media
2%****-%**2%

Poor customer service
2****-**2/unreliable service

2%****-%**2%

Electronic technology is
2****2**2more reliable / faster
2%****3%**2%

Too complicated - hard
to understand what the

-****-**-best mailing option is
-%****-%**-%

-****-**-Environmental costs
-%****-%**-%

Relocation of staff /
-****-**-company
-%****-%**-%

5****5**5Other
5%****7%**5%

-****-**-Don't Know
-%****-%**-%
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QS3a. What would you say are the reasons for this decrease?
Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

Yes, and we have tried
2****25382***18688another provider

16%****19%17%7%**6%9%16%16%

cbcde

Yes, but we have not
*****451***12425tried another provider
2%****3%2%3%**2%4%4%4%

12****10218420**512428448No

82%****78%80%88%**88%87%79%80%

abaa

*****-2****-23Don't Know
*%****-%1%2%**4%-%*%*%

abab
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

Yes, and we have tried
35574****1515****13****88another provider

12%20%17%15%****19%14%****24%****16%

e

Yes, but we have not
12121****42****2****25tried another provider
5%7%3%4%****5%2%****4%****4%

f

171925386****5989****39****448No
82%73%80%80%****76%84%****72%****80%

b

*--3****--*********3Don't Know

*%-%-%1%****-%-%*****%*****%

j
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

Yes, and we have tried
34873****1512****9****88another provider

11%18%22%15%****20%13%****17%****16%

e

Yes, but we have not
12121****27****2****25tried another provider
5%7%3%4%****3%7%****4%****4%

a

201925384****5777****41****448No
84%75%75%80%****77%80%****79%****80%

*--3****--*********3Don't Know
*%-%-%1%****-%-%*****%*****%

fjkl
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

Yes, and we have tried
**831672216718****441**11**88another provider
**16%28%14%11%18%9%****26%1%**19%**16%

addhdhdh

Yes, but we have not
**251245209****11-**1**25tried another provider
**5%2%5%3%5%5%****7%-%**2%**4%

dd

**40740407155293167****11364**44**448No
**79%70%81%86%77%86%****67%95%**79%**80%

baegbegh

**2-3-3******2**-**3Don't Know
***%-%1%-%1%*%*****%4%**-%***%

eh
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

Yes, and we have tried
273525**76************15612955388another provider
33%15%10%**14%************23%13%26%7%15%16%

abaiabb

Yes, but we have not
1393**25************1312152825tried another provider
16%4%1%**5%************19%2%13%3%2%4%

abaiab

41188219**445************394076973299448No
50%81%88%**81%************58%84%61%91%83%80%

ccbbcc

*-2**3*************2**23Don't Know

*%-%1%***%*************%1%*%*%1%*%
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

Yes, and we have tried
**************41************4252244847284088another provider
**************24%************13%14%20%27%13%15%13%16%

acabcf

Yes, but we have not
**************17************14176171891625tried another provider
**************10%************4%5%5%10%5%5%5%4%

aabcf

**************110************26828992110288153250448No
**************65%************83%80%75%63%81%81%82%80%

bddddd

****************************2*****3Don't Know
***************%*************%1%*%*%*%*%*%*%
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

Yes, and we have tried
31574**40********13**69131988another provider
50%11%9%**34%********20%**16%12%15%13%16%

acabc

Yes, but we have not
916***17********3**612925tried another provider

15%3%*%**15%********5%**14%1%2%7%4%

acabbcc

2242644**59********49**286675113448No
35%85%91%**51%********75%**69%87%83%80%80%

baddddd

*3***-********-*****-3Don't Know
*%1%*%**-%********-%***%*%*%-%*%
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

Yes, and we have tried
**837172127**332126**4088another provider
**20%13%17%41%22%**10%52%20%**12%16%

aaa

Yes, but we have not
**6128512**14315**1425tried another provider
**17%4%8%10%10%**4%6%11%**4%4%

ba

**25231732486**2771793**277448No
**63%82%75%49%68%**86%42%69%**84%80%

cbbb

****--****-****3Don't Know
***%*%-%-%*%***%-%*%***%*%
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

Yes, and we have tried
**2731342034****2938****241388another provider
**12%12%24%12%12%****24%31%****15%16%16%

abab

Yes, but we have not
**51417911****1414****7325tried another provider
**2%5%12%5%4%****11%12%****4%4%4%

abab

**18522592144244****8169****13067448No
**85%83%64%83%84%****65%57%****81%81%80%

ccccc

******************-3Don't Know
***%*%*%*%*%*****%*%*****%-%*%
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

Yes, and we have tried
8675775377********3039****23182188another provider
16%18%15%14%15%********14%15%****29%31%19%16%

ac

Yes, but we have not
2419222122********613****1081525tried another provider

4%5%4%5%4%********3%5%****12%13%14%4%

eee

429312408307404********181212****493371448No
79%77%80%81%80%********83%80%****59%56%66%80%

3*********************3Don't Know
*%*%*%*%*%*********%*%*****%*%*%*%
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

Yes, and we have tried
20501741****484327**43**32804688another provider
20%12%35%45%****47%9%38%**10%**28%16%17%16%

bbcbab

Yes, but we have not
912410****11147**17**323825tried another provider
9%3%8%11%****10%3%9%**4%**2%5%3%4%

bb

723472839****4339738**370**78406224448No
71%84%57%44%****42%87%53%**85%**69%80%81%80%

acacc

-3-******2***3*****3Don't Know
-%1%-%*%*****%1%*%**1%***%*%*%*%
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

Yes, and we have tried
1725161725349474345-**8888another provider
15%14%34%16%34%23%27%15%18%14%-%**100%16%

acdacaac

Yes, but we have not
711514717318718-**-25tried another provider
6%6%10%13%10%11%7%6%3%5%-%**-%4%

ca

841402676419922260185263448**-448No
78%80%55%71%55%66%65%80%78%81%100%**-%80%

bbbbcda

*--*****3*-**-3Don't Know
*%-%-%*%*%*%1%*%1%*%-%**-%*%
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

Yes, and we have tried
8820**391988another provider

16%13%**16%19%16%

Yes, but we have not
251**16525tried another provider

4%1%**7%5%4%

dd

448135**18578448No
80%85%**77%77%80%

32**-*3Don't Know

*%1%**-%*%*%
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QS4. Have you or your organisation ever considered trying a postal provider other than Royal Mail or [QV5c provider]?
Base: All respondents

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
491930771122363661139232468Unweighted total
121427102184203512428448Weighted total

We don't mail large
******39543**12118121enough volumes
******38%29%16%**13%16%28%27%

acbce

Our chosen provider is
reliable enough for our

******19455**13113118needs
******18%25%27%**26%27%26%26%

e

We are near a Post
******17392***27375Office
******16%21%11%**5%16%17%17%

ccedcdcde

Our chosen provider is
safe enough for our

******5151***12830needs
******4%8%6%**2%8%7%7%

Support Royal Mail /
local Post Office / I'm

******681****2425against privatisation
******5%4%4%**5%4%6%6%

ae

Our chosen provider is
fast enough for our

******2101***12324needs
******2%5%7%**6%9%5%5%

Convenience / easier /
******6101***12223suits our needs
******6%5%5%**4%4%5%5%

abe

Unaware of other
******581****1717providers
******5%4%4%**4%4%4%4%

Happy / satisfied with
the service from current

******631**-11617provider
******5%1%6%**-%8%4%4%

abccc

No need to change - no
demand / requirement to

*******41****1112change
*******%2%3%**5%2%3%3%

abe

Not considered / haven't
thought about it / no
time / it's not my

******52*****910decision
******5%1%2%**4%2%2%2%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
491930771122363661139232468Unweighted total
121427102184203512428448Weighted total

Don't know enough about
other providers and

******16*****78their services
******1%3%1%**4%*%2%2%

Our customers prefer our
******25***-*77chosen provider
******2%3%1%**-%2%2%2%

Others more expensive
than our current

******2*1****67providers
******2%*%3%**4%4%1%2%

Other providers could
not deliver to all the

******3******33areas we need
******3%*%1%**1%*%1%1%

Don't know enough about
what other providers

*******21****23offer
*******%1%3%**2%1%*%1%

aabe

Other providers don't
pick up mail in this

******2-***-*22area
******2%-%*%**-%*%1%1%

Other operators do not
provide the service I

******1-***-*22need
******1%-%1%**-%1%*%*%

Always been with them /
******-1****-22always use them
******-%*%*%**1%-%*%*%

There aren't any others
in this area / no
competition - they have

*******2***-*33the monopoly
*******%1%*%**-%*%1%1%

ab

Effort involved in
switching outweighs the

******871**1*1920benefit
******8%4%6%**14%3%4%5%

abe

******--1****-1No reason
******-%-%3%**1%4%-%*%

aa

*******2*****67Other
*******%1%2%**3%2%1%2%

ab

******481**1*2021Don't know
******4%4%7%**12%3%5%5%

abeab
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
495458307182746744022422315468Unweighted total
171925386234159894528393824448Weighted total

We don't mail large
**1*113******25**********121enough volumes
**6%1%29%******28%**********27%

eklklklklkkl

Our chosen provider is
reliable enough for our

**35108******21**********118needs
**16%19%28%******24%**********26%

m

We are near a Post
**5661******10**********75Office
**24%25%16%******12%**********17%

ccc

Our chosen provider is
safe enough for our

**1225******6**********30needs
**6%7%6%******7%**********7%

Support Royal Mail /
local Post Office / I'm

**1122******10**********25against privatisation
**5%4%6%******12%**********6%

Our chosen provider is
fast enough for our

***221******4**********24needs
**1%7%5%******5%**********5%

l

Convenience / easier /
**4117******2**********23suits our needs
**18%4%4%******2%**********5%

efjk

Unaware of other
**2511******6**********17providers
**10%18%3%******7%**********4%

cjcgjm

Happy / satisfied with
the service from current

**2214******2**********17provider
**9%7%4%******2%**********4%

mjm

No need to change - no
demand / requirement to

**1*11******4**********12change
**5%*%3%******5%**********3%

efgjkm

Not considered / haven't
thought about it / no
time / it's not my

***-10******2**********10decision
***%-%2%******2%**********2%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
495458307182746744022422315468Unweighted total
171925386234159894528393824448Weighted total

Don't know enough about
other providers and

**-15******2**********8their services
**-%4%1%******2%**********2%

cgjl

Our customers prefer our
**--7******-**********7chosen provider
**-%-%2%******-%**********2%

f

Others more expensive
than our current

***-7******-**********7providers
**1%-%2%******-%**********2%

ff

Other providers could
not deliver to all the

***12******-**********3areas we need
***%3%1%******-%**********1%

j

Don't know enough about
what other providers

***-3******2**********3offer
***%-%1%******2%**********1%

Other providers don't
pick up mail in this

***-2******-**********2area
***%-%1%******-%**********1%

Other operators do not
provide the service I

**11******************2need
**5%4%*%*******%***********%

jj

Always been with them /
**2*-******-**********2always use them
**9%*%-%******-%***********%

cfgjkm

There aren't any others
in this area / no
competition - they have

**12-******-**********3the monopoly
**5%7%-%******-%**********1%

jfj

Effort involved in
switching outweighs the

**-317******2**********20benefit
**-%14%4%******3%**********5%

fjlm

**--1*****************1No reason
**-%-%*%*******%***********%

****7******4**********7Other
***%*%2%******5%**********2%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
495458307182746744022422315468Unweighted total
171925386234159894528393824448Weighted total

***219******2**********21Don't know
**1%7%5%******2%**********5%

cfjlm
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkji*hgf*e*dc*baSignificance Level: 95%
505858302302943652817431433468Unweighted total
201925384404257773121412254448Weighted total

We don't mail large
**1*113******21**********121enough volumes
**6%1%29%******27%**********27%

ikliklkiklklklikl

Our chosen provider is
reliable enough for our

**35108******22**********118needs
**17%19%28%******28%**********26%

mklmm

We are near a Post
**5661******8**********75Office
**25%25%16%******11%**********17%

cfcfc

Our chosen provider is
safe enough for our

**1225******4**********30needs
**6%7%6%******6%**********7%

Support Royal Mail /
local Post Office / I'm

**1120******4**********25against privatisation
**5%4%5%******5%**********6%

ijklijk

Our chosen provider is
fast enough for our

***221******2**********24needs
**1%7%5%******3%**********5%

l

Convenience / easier /
**4117******2**********23suits our needs
**19%4%4%******3%**********5%

cfgjk

Unaware of other
**2511******4**********17providers
**10%18%3%******5%**********4%

jafgijm

Happy / satisfied with
the service from current

**2214******2**********17provider
**10%7%4%******3%**********4%

jmjm

No need to change - no
demand / requirement to

**1*11******6**********12change
**5%*%3%******8%**********3%

jkgjkm

Not considered / haven't
thought about it / no
time / it's not my

***-10******7**********10decision
***%-%3%******9%**********2%

gjklm
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkji*hgf*e*dc*baSignificance Level: 95%
505858302302943652817431433468Unweighted total
201925384404257773121412254448Weighted total

Don't know enough about
other providers and

**-15*****************8their services
**-%4%1%*******%**********2%

cfgjl

Our customers prefer our
**--7******-**********7chosen provider
**-%-%2%******-%**********2%

Others more expensive
than our current

***-7*****************7providers
**1%-%2%*******%**********2%

Other providers could
not deliver to all the

***12******-**********3areas we need
***%3%1%******-%**********1%

j

Don't know enough about
what other providers

***-2******2**********3offer
**1%-%1%******3%**********1%

Other providers don't
pick up mail in this

***-2******-**********2area
***%-%1%******-%**********1%

j

Other operators do not
provide the service I

**-11*****************2need
**-%4%*%*******%***********%

j

Always been with them /
**2*-******-**********2always use them
**9%*%-%******-%***********%

cfgjkm

There aren't any others
in this area / no
competition - they have

**12-******-**********3the monopoly
**5%7%-%******-%**********1%

jfj

Effort involved in
switching outweighs the

***316******2**********20benefit
**1%14%4%******3%**********5%

afgjlmaglmglm

**--1*****************1No reason
**-%-%*%*******%***********%

****7******2**********7Other
***%*%2%******3%**********2%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkji*hgf*e*dc*baSignificance Level: 95%
505858302302943652817431433468Unweighted total
201925384404257773121412254448Weighted total

***219*****************21Don't know
**1%7%5%*******%**********5%

fflm
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
254437339517629217630201036513529468Unweighted total
414074040715529316728131136410448448Weighted total

We don't mail large
**1066116526956****338**9**121enough volumes
**26%14%28%33%24%33%****29%13%**20%**27%

baddd

Our chosen provider is
reliable enough for our

**10511107308936****2722**15**118needs
**26%28%26%19%30%22%****24%35%**34%**26%

bh

We are near a Post
**66669324321****1414**17**75Office
**16%15%17%21%15%12%****13%22%**38%**17%

egh

Our chosen provider is
safe enough for our

**2742632612****53**2**30needs
**7%9%6%2%9%7%****5%5%**5%**7%

b

Support Royal Mail /
local Post Office / I'm

**212236189****55*****25against privatisation
**5%4%6%4%6%6%****4%7%**1%**6%

b

Our chosen provider is
fast enough for our

**2132132111****53**2**24needs
**5%8%5%2%7%6%****5%5%**5%**5%

b

Convenience / easier /
**23320121111****65*****23suits our needs
**6%7%5%8%4%7%****5%7%***%**5%

Unaware of other
**162156125****62**1**17providers
**4%5%4%4%4%3%****5%4%**2%**4%

Happy / satisfied with
the service from current

**174131076****72**2**17provider
**4%11%3%7%2%3%****6%3%**5%**4%

aa

No need to change - no
demand / requirement to

**12210479****2******12change
**3%5%2%3%3%5%****2%*%**1%**3%

Not considered / haven't
thought about it / no
time / it's not my

**10*1054*****7***2**10decision
**2%*%2%3%2%*%****6%*%**5%**2%

dhh
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
254437339517629217630201036513529468Unweighted total
414074040715529316728131136410448448Weighted total

Don't know enough about
other providers and

**5-8173****14**-**8their services
**1%-%2%1%2%2%****1%5%**-%**2%

Our customers prefer our
**7-7522****3-**2**7chosen provider
**2%-%2%3%1%1%****2%-%**5%**2%

Others more expensive
than our current

**7*7252*****2**2**7providers
**2%*%2%2%2%1%*****%4%**5%**2%

e

Other providers could
not deliver to all the

**3-3123****--*****3areas we need
**1%-%1%1%1%2%****-%-%***%**1%

Don't know enough about
what other providers

**3*32**********2**3offer
**1%*%1%2%*%*%*****%*%**5%**1%

h

Other providers don't
pick up mail in this

**2-2*2*****2-**-**2area
**1%-%1%*%1%*%****2%-%**-%**1%

Other operators do not
provide the service I

**2-22*2*****-**-**2need
***%-%*%1%*%1%*****%-%**-%***%

Always been with them /
**21111*****11**-**2always use them
***%2%*%1%*%*%****1%1%**-%***%

a

There aren't any others
in this area / no
competition - they have

**2-33-*****2-**-**3the monopoly
***%-%1%2%-%*%****2%-%**-%**1%

a

Effort involved in
switching outweighs the

**1821871310****32**2**20benefit
**4%6%4%4%5%6%****3%4%**5%**5%

**1-1**-*****-*****1No reason
***%-%*%*%*%-%*****%-%***%***%

**725*74****2-*****7Other
**2%5%1%*%2%3%****2%-%***%**2%

ab
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
254437339517629217630201036513529468Unweighted total
414074040715529316728131136410448448Weighted total

**21219*213****45**3**21Don't know
**5%6%5%*%7%2%****3%7%**6%**5%

bhh
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
10620915314454---1310923629786281468Unweighted total

411882192445---**2394076973299448Weighted total

We don't mail large
34078**121************311861794121enough volumes
8%21%35%**27%************8%29%8%23%32%27%

cbcbbcc

Our chosen provider is
reliable enough for our

105256**118************10108212078118needs
25%28%26%**26%************25%27%31%27%26%26%

We are near a Post
33933**75************3721695175Office
8%21%15%**17%************8%18%22%12%17%17%

cbb

Our chosen provider is
safe enough for our

31710**29************327322530needs
7%9%5%**7%************7%7%4%3%8%7%

Support Royal Mail /
local Post Office / I'm

1159**25************124371525against privatisation
2%8%4%**6%************2%6%5%9%5%6%

c

Our chosen provider is
fast enough for our

3148**24************321321924needs
7%7%3%**5%************7%5%4%3%6%5%

Convenience / easier /
*149**23*************23441523suits our needs

*%7%4%**5%*************%6%5%5%5%5%

cbb

Unaware of other
666**17************61146717providers

15%3%3%**4%************16%3%6%8%2%4%

abaia

Happy / satisfied with
the service from current

792**17************61144917provider
16%5%1%**4%************17%3%6%6%3%4%

abaai

No need to change - no
demand / requirement to

236**12************2104*812change
5%2%3%**3%************6%2%6%*%3%3%

b

Not considered / haven't
thought about it / no
time / it's not my

334**10************3733410decision
6%2%2%**2%************7%2%4%4%1%2%

bai
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
10620915314454---1310923629786281468Unweighted total

411882192445---**2394076973299448Weighted total

Don't know enough about
other providers and

*16**7*************7*348their services
*%*%3%**2%*************%2%*%4%1%2%

Our customers prefer our
7-***7************7*7-*7chosen provider

17%-%*%**2%************18%*%10%-%*%2%

abaaiab

Others more expensive
than our current

43***7************432*47providers
11%1%*%**2%************11%1%3%*%2%2%

abai

Other providers could
not deliver to all the

*3***3*************31-23areas we need

*%2%*%**1%*************%1%1%-%1%1%

Don't know enough about
what other providers

**2**3*************2**23offer

1%*%1%**1%************1%1%*%*%1%1%

Other providers don't
pick up mail in this

-2-**2************-2-2*2area
-%1%-%**1%************-%1%-%3%*%1%

a

Other operators do not
provide the service I

11-**1*************12*-2need
2%*%-%***%*************%*%3%*%-%*%

a

Always been with them /
*2-**2*************211-2always use them
*%1%-%***%*************%*%1%1%-%*%

There aren't any others
in this area / no
competition - they have

111**3************121113the monopoly
2%*%*%**1%************2%*%1%1%*%1%

Effort involved in
switching outweighs the

1812**20*************2037820benefit
1%4%5%**4%************1%5%4%9%3%5%

a

**-********************1No reason
1%*%-%***%************1%*%*%*%*%*%

*42**7*************7**67Other
1%2%1%**1%*************%2%*%*%2%2%

3810**21************318521421Don't know
7%4%5%**5%************7%4%7%3%5%5%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11112137--47831300334141143351226324468Unweighted total
*-*****110--233926828992110288153250448Weighted total

We don't mail large
**************12************66791712683460121enough volumes
**************11%************25%27%18%11%24%22%24%27%

bdeddd

Our chosen provider is
reliable enough for our

**************47************74862747834574118needs
**************43%************28%30%30%43%29%29%30%26%

aabcef

We are near a Post
**************26************495282649303875Office
**************23%************18%18%9%23%17%20%15%17%

beaeee

Our chosen provider is
safe enough for our

**************7************1717672081730needs
**************7%************6%6%7%7%7%6%7%7%

a

Support Royal Mail /
local Post Office / I'm

**************7************20204720102025against privatisation
**************6%************7%7%4%6%7%7%8%6%

Our chosen provider is
fast enough for our

**************9************1114691441424needs
**************8%************4%5%7%8%5%3%6%5%

ab

Convenience / easier /
**************4************1515641571423suits our needs
**************3%************5%5%6%3%5%4%6%5%

Unaware of other
**************2************912721271017providers
**************2%************3%4%8%2%4%5%4%4%

d

Happy / satisfied with
the service from current

**************5************1311951581117provider
**************4%************5%4%10%4%5%5%4%4%

af

No need to change - no
demand / requirement to

**************4************772483812change
**************4%************3%2%2%4%3%2%3%3%

Not considered / haven't
thought about it / no
time / it's not my

**************-************353-63610decision
**************-%************1%2%3%-%2%2%2%2%

d
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11112137--47831300334141143351226324468Unweighted total
*-*****110--233926828992110288153250448Weighted total

Don't know enough about
other providers and

**************-************413*4348their services
**************-%************1%*%3%*%1%2%2%2%

df

Our customers prefer our
**************2*************52222*7chosen provider
**************2%*************%2%2%2%1%1%*%2%

aaaa

Others more expensive
than our current

**************4************53247437providers
**************4%************2%1%2%4%2%3%1%2%

af

Other providers could
not deliver to all the

**************1************23113333areas we need
**************1%************1%1%1%1%1%2%1%1%

a

Don't know enough about
what other providers

****************************3**1*13offer
***************%*************%1%*%*%*%*%*%1%

Other providers don't
pick up mail in this

**************2************22-22222area
**************2%************1%1%-%2%1%1%1%1%

Other operators do not
provide the service I

**************2************12222222need
**************2%*************%1%2%2%1%1%1%*%

a

Always been with them /
**************-************121-1*12always use them
**************-%*************%1%1%-%*%*%*%*%

There aren't any others
in this area / no
competition - they have

**************1************12112123the monopoly
**************1%*************%1%1%1%1%1%1%1%

Effort involved in
switching outweighs the

**************1************1511111671120benefit
**************1%************6%4%1%1%5%5%4%5%

deee

**************1************1**111*1No reason
**************1%*************%*%*%1%*%*%*%*%

**************4************53*45*57Other
**************4%************2%1%*%4%2%*%2%2%

bef
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11112137--47831300334141143351226324468Unweighted total
*-*****110--233926828992110288153250448Weighted total

**************8************1111781141121Don't know
**************7%************4%4%8%7%4%3%5%5%

bb
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*e*dcba*edcbaSignificance Level: 95%
2044868767324333449373898897468Unweighted total
2242644759242827493286675113448Weighted total

We don't mail large
**1212**9************3131634121enough volumes
**28%5%**16%************11%20%21%30%27%

d

Our chosen provider is
reliable enough for our

**10720**25************8202726118needs
**25%45%**41%************29%30%35%23%26%

We are near a Post
**757**17************87221175Office
**18%16%**28%************30%11%29%10%17%

aacac

Our chosen provider is
safe enough for our

**254**3************1521130needs
**6%9%**6%************5%8%3%10%7%

Support Royal Mail /
local Post Office / I'm

**254**3************762425against privatisation
**6%9%**4%************26%9%3%3%6%

abc

Our chosen provider is
fast enough for our

**223**6************1**1224needs
**5%8%**10%************5%1%*%11%5%

bbc

Convenience / easier /
**23***4************225523suits our needs
**5%1%**6%************8%3%7%4%5%

a

Unaware of other
**171**1*************15317providers
**4%2%**1%************1%2%7%3%4%

Happy / satisfied with
the service from current

**132**3*************321017provider
**3%5%**5%************1%5%3%8%4%

d

No need to change - no
demand / requirement to

**102**2*************3*412change
**2%5%**4%*************%4%*%4%3%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*e*dcba*edcbaSignificance Level: 95%
2044868767324333449373898897468Unweighted total
2242644759242827493286675113448Weighted total

Not considered / haven't
thought about it / no
time / it's not my

**10-**-************33-*10decision
**2%-%**-%************9%4%-%*%2%

ab

Don't know enough about
other providers and

**8-****************1218their services
**2%-%***%*************%1%3%1%2%

Our customers prefer our
**7-**2************-*-27chosen provider
**2%-%**4%************-%*%-%2%2%

Others more expensive
than our current

**32**2**************247providers
**1%5%**4%************1%1%3%4%2%

Other providers could
not deliver to all the

**3-**1*************21*3areas we need
**1%-%**1%*************%3%1%*%1%

Don't know enough about
what other providers

**3-*******************3offer
**1%-%***%************1%*%*%*%1%

Other providers don't
pick up mail in this

**2-**2*************-2-2area
**1%-%**4%*************%-%3%-%1%

a

Other operators do not
provide the service I

**2***2************-*1-2need
***%*%**3%************-%*%1%-%*%

Always been with them /
**2-**-*************1--2always use them
***%-%**-%*************%1%-%-%*%

There aren't any others
in this area / no
competition - they have

**31**-************-*113the monopoly
**1%2%**-%************-%*%1%1%1%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*e*dcba*edcbaSignificance Level: 95%
2044868767324333449373898897468Unweighted total
2242644759242827493286675113448Weighted total

Effort involved in
switching outweighs the

**181****************34820benefit
**4%3%***%************1%5%6%7%5%

**1*******************-1No reason
***%1%**1%*************%*%*%-%*%

**52****************-227Other
**1%5%***%************1%-%3%2%2%

**216**2*************3*821Don't know
**5%13%**4%************1%5%*%7%5%

acb
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-44305982511811339231209341468Unweighted total
-25231732486927717939277448Weighted total

We don't mail large
****5017**12**66**12**66121enough volumes
****22%23%**14%**24%**12%**24%27%

Our chosen provider is
reliable enough for our

****6917**37**79**39**79118needs
****30%24%**43%**28%**42%**28%26%

We are near a Post
****3512**18**49**23**4975Office
****15%17%**21%**18%**25%**18%17%

Our chosen provider is
safe enough for our

****173**5**20**5**2030needs
****7%4%**6%**7%**6%**7%7%

Support Royal Mail /
local Post Office / I'm

****209**7**20**7**2025against privatisation
****9%12%**8%**7%**7%**7%6%

Our chosen provider is
fast enough for our

****143**7**14**7**1424needs
****6%4%**8%**5%**7%**5%5%

Convenience / easier /
****144**4**15**4**1423suits our needs
****6%5%**4%**5%**4%**5%5%

Unaware of other
****81**2**10**2**1017providers
****3%2%**2%**3%**2%**3%4%

Happy / satisfied with
the service from current

****113**1**13**1**1317provider
****5%4%**1%**5%**1%**5%4%

No need to change - no
demand / requirement to

****83**2**8**2**812change
****3%4%**2%**3%**2%**3%3%

Not considered / haven't
thought about it / no
time / it's not my

****6***-**6**-**610decision
****2%*%**-%**2%**-%**2%2%

ab

Don't know enough about
other providers and

****4-*****4*****48their services
****2%-%***%**1%***%**1%2%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-44305982511811339231209341468Unweighted total
-25231732486927717939277448Weighted total

Our customers prefer our
****-***2**2**2**27chosen provider
****-%*%**3%**1%**2%**1%2%

Others more expensive
than our current

****3******3*****37providers
****1%*%***%**1%***%**1%2%

Other providers could
not deliver to all the

****32**1**3**1**33areas we need
****1%3%**1%**1%**1%**1%1%

Don't know enough about
what other providers

****1******1*****13offer
*****%*%***%***%***%***%1%

Other providers don't
pick up mail in this

****22**2**2**2**22area
****1%3%**3%**1%**2%**1%1%

Other operators do not
provide the service I

****11**2**2**2**22need
*****%1%**2%**1%**2%**1%*%

b

Always been with them /
****11**-**1**-**12always use them
*****%1%**-%***%**-%***%*%

There aren't any others
in this area / no
competition - they have

****21**1**2**1**23the monopoly
****1%1%**1%**1%**1%**1%1%

Effort involved in
switching outweighs the

****111**1**14**1**1420benefit
****5%2%**2%**5%**1%**5%5%

********1**1**1**11No reason
*****%*%**1%***%**1%***%*%

****52**2**5**2**57Other
****2%3%**3%**2%**3%**2%2%

b

****111**6**11**8**1121Don't know
****5%2%**7%**4%**9%**4%5%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6233291123218316-3110590-3120187468Unweighted total
318522592144244-168169-1713067448Weighted total

We don't mail large
**5049113457****99****2910121enough volumes
**27%22%12%23%24%****12%13%****22%14%27%

cccc

Our chosen provider is
reliable enough for our

**5367354272****3626****3717118needs
**28%30%38%29%30%****45%37%****28%26%26%

We are near a Post
**2542262738****1820****261775Office
**13%19%28%19%16%****22%29%****20%25%17%

ac

Our chosen provider is
safe enough for our

**14205817****62****8*30needs
**7%9%6%6%7%****8%3%****6%*%7%

aa

Support Royal Mail /
local Post Office / I'm

**111871020****72****9725against privatisation
**6%8%7%7%8%****8%3%****7%11%6%

Our chosen provider is
fast enough for our

**10147414****64****4*24needs
**6%6%7%3%6%****7%5%****3%*%5%

b

Convenience / easier /
**11123714****44****7223suits our needs
**6%5%3%5%6%****5%5%****5%3%5%

Unaware of other
**55278****12****7217providers
**3%2%2%5%3%****1%3%****6%4%4%

Happy / satisfied with
the service from current

**107269****53****8517provider
**5%3%3%4%4%****6%4%****6%7%4%

ab

No need to change - no
demand / requirement to

**35435****44****3212change
**2%2%5%2%2%****5%6%****2%3%3%

b

Not considered / haven't
thought about it / no
time / it's not my

**35-36****--****3*10decision
**2%2%-%2%2%****-%-%****2%*%2%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6233291123218316-3110590-3120187468Unweighted total
318522592144244-168169-1713067448Weighted total

Don't know enough about
other providers and

**24-34****-*****3-8their services
**1%2%-%2%2%****-%*%****2%-%2%

Our customers prefer our
**2*22*****2*****2*7chosen provider
**1%*%2%2%*%****3%*%****2%*%2%

aaab

Others more expensive
than our current

**2**21****42****427providers
**1%*%*%2%*%****5%3%****3%3%2%

ab

Other providers could
not deliver to all the

**31133****1-****333areas we need
**2%*%1%2%1%****1%-%****2%4%1%

Don't know enough about
what other providers

***1**1************3offer
***%*%*%*%*%*****%*%*****%*%1%

Other providers don't
pick up mail in this

**22222****22****222area
**1%1%2%2%1%****3%3%****2%3%1%

Other operators do not
provide the service I

**11222****11****122need
**1%*%2%1%1%****1%1%****1%3%*%

b

Always been with them /
**11-*1****--******2always use them
***%*%-%*%*%****-%-%*****%*%*%

There aren't any others
in this area / no
competition - they have

**12112****11****1-3the monopoly
***%1%1%1%1%****1%1%****1%-%1%

Effort involved in
switching outweighs the

**6131511****11****4620benefit
**3%6%1%4%5%****2%2%****3%9%5%

bb

***111*************1No reason
***%*%1%*%*%*****%1%*****%*%*%

**252*5****24******7Other
**1%2%3%*%2%****3%6%*****%*%2%

b
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6233291123218316-3110590-3120187468Unweighted total
318522592144244-168169-1713067448Weighted total

**9118411****62****4121Don't know
**5%5%9%3%5%****8%3%****3%2%5%

b
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
4573604383564341-41322926522266655102468Unweighted total
429312408307404*-11318121267493371448Weighted total

We don't mail large
1147310967109********4741****579121enough volumes

27%23%27%22%27%********26%19%****9%22%13%27%

Our chosen provider is
reliable enough for our

1188910797105********5161****191628118needs
28%29%26%32%26%********28%29%****40%48%40%26%

We are near a Post
7562736073********2341****1531875Office
17%20%18%20%18%********13%19%****31%9%26%17%

bb

Our chosen provider is
safe enough for our

2722262426********1220****4*430needs

6%7%6%8%7%********7%9%****9%*%6%7%

b

Support Royal Mail /
local Post Office / I'm

2317241724********1118****22525against privatisation
5%6%6%6%6%********6%8%****4%6%7%6%

Our chosen provider is
fast enough for our

2114242224********614****6*424needs
5%5%6%7%6%********3%7%****12%*%5%5%

b

Convenience / easier /
2114191319********1112****1*423suits our needs

5%4%5%4%5%********6%5%****2%1%5%5%

Unaware of other
176171417********74****21217providers

4%2%4%5%4%********4%2%****4%3%3%4%

d

Happy / satisfied with
the service from current

1711161016********109*****2517provider
4%3%4%3%4%********5%4%****1%7%7%4%

No need to change - no
demand / requirement to

127878********17****2*412change
3%2%2%2%2%********1%3%****4%*%6%3%

b

Not considered / haven't
thought about it / no
time / it's not my

101010810********35****---10decision

2%3%2%2%2%********2%2%****-%-%-%2%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
4573604383564341-41322926522266655102468Unweighted total
429312408307404*-11318121267493371448Weighted total

Don't know enough about
other providers and

73747********24****---8their services

2%1%2%1%2%********1%2%****-%-%-%2%

Our customers prefer our
75727********42*****-27chosen provider
2%2%2%1%2%********2%1%*****%-%3%2%

Others more expensive
than our current

73737********2*****-427providers
2%1%2%1%2%********1%*%****-%13%3%2%

ac

Other providers could
not deliver to all the

33333********31****-113areas we need
1%1%1%1%1%********2%*%****-%3%1%1%

Don't know enough about
what other providers

33333*********1*****-*3offer
1%1%1%1%1%*********%*%*****%-%*%1%

Other providers don't
pick up mail in this

22222********22****2-22area
1%1%1%1%1%********1%1%****5%-%3%1%

Other operators do not
provide the service I

22222********11****1112need
*%1%*%1%*%********1%*%****2%3%1%*%

Always been with them /
22222********11****---2always use them

*%1%*%1%*%*********%*%****-%-%-%*%

There aren't any others
in this area / no
competition - they have

33333********12****1-13the monopoly
1%1%1%1%1%********1%1%****2%-%1%1%

Effort involved in
switching outweighs the

2017201318********610*****1120benefit
5%5%5%4%4%********4%5%****1%4%2%5%

1*111*****************1No reason

*%*%*%*%*%*********%*%*****%1%*%*%

77757********25****2*27Other
2%2%2%2%2%********1%2%****5%*%3%2%

1613181518********813****33521Don't know

4%4%4%5%4%********5%6%****7%8%7%5%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
80347404151424154311399-110433247468Unweighted total
7234728394*43397388370-78406224448Weighted total

We don't mail large
16103**********117****101**1110754121enough volumes
22%30%**********29%****27%**14%26%24%27%

aaacc

Our chosen provider is
reliable enough for our

1986**********100****101**2211053118needs

26%25%**********25%****27%**28%27%23%26%

bc

We are near a Post
1157**********70****70**16734675Office
15%17%**********18%****19%**20%18%20%17%

Our chosen provider is
safe enough for our

423**********27****25**324930needs
6%6%**********7%****7%**4%6%4%7%

Support Royal Mail /
local Post Office / I'm

*20**********25****21**7241425against privatisation
*%6%**********6%****6%**9%6%6%6%

cbc

Our chosen provider is
fast enough for our

219**********22****19***22924needs
3%5%**********5%****5%***%5%4%5%

c

Convenience / easier /
716**********20****22**3191023suits our needs
9%5%**********5%****6%**4%5%5%5%

Unaware of other
215**********13****12**215617providers
3%4%**********3%****3%**3%4%3%4%

b

Happy / satisfied with
the service from current

212**********13****15**9171217provider
3%4%**********3%****4%**12%4%5%4%

ab

No need to change - no
demand / requirement to

48**********10****7**48412change

6%2%**********2%****2%**5%2%2%3%

b

Not considered / haven't
thought about it / no
time / it's not my

-9**********7****8**710710decision
-%3%**********2%****2%**9%2%3%2%

bab
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
80347404151424154311399-110433247468Unweighted total
7234728394*43397388370-78406224448Weighted total

Don't know enough about
other providers and

*7**********8****4**1718their services

*%2%**********2%****1%**1%2%*%2%

Our customers prefer our
34**********5****7**27*7chosen provider
4%1%**********1%****2%**3%2%*%2%

ba

Others more expensive
than our current

*5***************2**6757providers
*%1%***********%****1%**8%2%2%2%

bcbab

Other providers could
not deliver to all the

*1**********3****1***333areas we need
*%*%**********1%*****%***%1%1%1%

bc

Don't know enough about
what other providers

2***********3****3***3*3offer
3%*%**********1%****1%***%1%*%1%

b

Other providers don't
pick up mail in this

-***********2*******-222area

-%*%**********1%*****%**-%1%1%1%

bc

Other operators do not
provide the service I

-1**********2****2**1222need
-%*%***********%****1%**1%*%1%*%

b

Always been with them /
11**********2****2***222always use them
1%*%***********%*****%***%*%1%*%

There aren't any others
in this area / no
competition - they have

-3**********2****2**3333the monopoly
-%1%***********%*****%**3%1%1%1%

b

Effort involved in
switching outweighs the

416**********13****15**5201020benefit

6%5%**********3%****4%**6%5%4%5%

b

Ofcom; Business Postal Tracker April 2018
Table 116  (continuation)                                                                                                                                                                      Page 1698

QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
80347404151424154311399-110433247468Unweighted total
7234728394*43397388370-78406224448Weighted total

-***********1********111No reason
-%*%***********%*****%***%*%*%*%

*7**********7****7**2757Other

*%2%**********2%****2%**3%2%2%2%

712**********19****17**5171321Don't know
10%3%**********5%****4%**6%4%6%5%

b
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*b*aSignificance Level: 95%
11117941976413344330202266468--468Unweighted total

841402676419922260185263448--448Weighted total

We don't mail large
2019**7212**546457121****121enough volumes
24%14%**9%6%12%**21%35%22%27%****27%

acacdcda

Our chosen provider is
reliable enough for our

3153**361743**814475118****118needs

37%38%**47%41%43%**31%24%28%26%****26%

babb

We are near a Post
1132**23826**45383775****75Office

14%23%**31%19%26%**17%20%14%17%****17%

bbbda

Our chosen provider is
safe enough for our

519**455**20121830****30needs
6%13%**5%13%5%**8%7%7%7%****7%

ab

Support Royal Mail /
local Post Office / I'm

210**527**18131225****25against privatisation
3%7%**6%5%7%**7%7%4%6%****6%

Our chosen provider is
fast enough for our

410**757**14101424****24needs
5%7%**9%13%7%**6%5%5%5%****5%

a

Convenience / easier /
34**4*4**1571623****23suits our needs
4%3%**5%1%4%**6%4%6%5%****5%

Unaware of other
31**222**79817****17providers
4%1%**2%5%2%**3%5%3%4%****4%

Happy / satisfied with
the service from current

46**323**1581017****17provider
5%4%**3%6%3%**6%4%4%4%****4%

acd

No need to change - no
demand / requirement to

*4**4*4**53812****12change

*%3%**5%*%4%**2%2%3%3%****3%

d

Not considered / haven't
thought about it / no
time / it's not my

****---**5*1010****10decision
*%*%**-%-%-%**2%*%4%2%****2%

b
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*b*aSignificance Level: 95%
11117941976413344330202266468--468Unweighted total

841402676419922260185263448--448Weighted total

Don't know enough about
other providers and

*3**-****4538****8their services

*%2%**-%*%*%**2%3%1%2%****2%

acd

Our customers prefer our
*-**2-2**2257****7chosen provider

*%-%**3%-%2%**1%1%2%2%****2%

c

Others more expensive
than our current

3****42**7257****7providers
3%*%***%11%2%**3%1%2%2%****2%

cacacac

Other providers could
not deliver to all the

1-**--1**3-33****3areas we need
1%-%**-%-%1%**1%-%1%1%****1%

c

Don't know enough about
what other providers

*********1*33****3offer

*%*%***%*%*%***%*%1%1%****1%

Other providers don't
pick up mail in this

22**-2-**2*22****2area

3%2%**-%5%-%**1%*%1%1%****1%

ac

Other operators do not
provide the service I

11**112**2*22****2need
1%1%**1%2%2%**1%*%1%*%*****%

Always been with them /
-1**---**1*22****2always use them

-%1%**-%-%-%***%*%1%*%*****%

There aren't any others
in this area / no
competition - they have

11**111**2213****3the monopoly
1%1%**1%2%1%**1%1%*%1%****1%

a

Effort involved in
switching outweighs the

47**111**1431720****20benefit
5%5%**2%3%1%**5%2%6%5%****5%

cb

-1**1*1**11-1****1No reason
-%*%**1%1%1%***%*%-%*%*****%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*b*aSignificance Level: 95%
11117941976413344330202266468--468Unweighted total

841402676419922260185263448--448Weighted total

*4**222**5257****7Other
*%3%**3%6%2%**2%1%2%2%****2%

56**458**971421****21Don't know

6%5%**5%11%8%**4%4%5%5%****5%

aba
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
4681193120794468Unweighted total
4481352918578448Weighted total

We don't mail large
12145**5116121enough volumes

27%34%**28%20%27%

acc

Our chosen provider is
reliable enough for our

11837**4823118needs
26%27%**26%29%26%

We are near a Post
7529**221075Office

17%22%**12%13%17%

b

Our chosen provider is
safe enough for our

309**11730needs
7%7%**6%9%7%

Support Royal Mail /
local Post Office / I'm

257**4825against privatisation
6%5%**2%10%6%

bdb

Our chosen provider is
fast enough for our

245**8324needs
5%4%**5%4%5%

abd

Convenience / easier /
232**15523suits our needs

5%2%**8%7%5%

d

Unaware of other
176**6517providers

4%5%**3%6%4%

Happy / satisfied with
the service from current

172**7517provider
4%2%**4%6%4%

bd

No need to change - no
demand / requirement to

124**4312change

3%3%**2%4%3%

Not considered / haven't
thought about it / no
time / it's not my

103**4*10decision
2%2%**2%*%2%
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
4681193120794468Unweighted total
4481352918578448Weighted total

Don't know enough about
other providers and

82**518their services
2%1%**3%1%2%

Our customers prefer our
7***347chosen provider

2%*%**1%5%2%

d

Others more expensive
than our current

7***527providers
2%*%**2%3%2%

Other providers could
not deliver to all the

3-**1-3areas we need
1%-%**1%-%1%

abd

Don't know enough about
what other providers

3***2-3offer
1%*%**1%-%1%

Other providers don't
pick up mail in this

2-***-2area
1%-%***%-%1%

abd

Other operators do not
provide the service I

21**1*2need

*%1%***%*%*%

Always been with them /
2-**112always use them
*%-%***%1%*%

There aren't any others
in this area / no
competition - they have

31**113the monopoly

1%1%**1%1%1%

Effort involved in
switching outweighs the

206**10420benefit

5%4%**5%5%5%

1****-1No reason
*%*%***%-%*%

72**227Other
2%2%**1%3%2%

215**15*21Don't know
5%4%**8%1%5%

a
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QS5. What are the main reasons for not considering using a postal service provider other than Royal Mail or [QV5c provider] at least for some items?
Base: All who have not considered trying another postal provider (QS4=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

9****9110012**46313325Yes
63%****69%44%54%**63%48%58%58%

aabb

6****4112910**27227238No

37%****31%56%46%**37%52%42%42%

beac

Ofcom; Business Postal Tracker April 2018
Table 117                                                                                                                                                                                      Page 1705

QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

111918278****5248****46****325Yes
51%70%58%57%****67%46%****86%****58%

fhjmhhfhhbefghjk

lm

10813206****2557****7****238No
49%30%42%43%****33%54%****14%****42%

clccclcegjklccglcc
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

131718277****4460****42****325Yes
56%69%55%58%****60%62%****82%****58%

ahaaefghij

km

10815204****3036****9****238No
44%31%45%42%****40%38%****18%****42%

ccccclccccfl
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**31731295102223104****9542**32**325Yes
**61%53%58%57%58%53%****56%62%**57%**58%

**200272117816091****7326**24**238No
**39%47%42%43%42%47%****44%38%**43%**42%
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

38161126**319************322875661208325Yes
47%69%50%**58%************47%60%49%76%58%58%

acbbac

4371124**230************351955820153238No

53%31%50%**42%************53%40%51%24%42%42%

bbaibb
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************94************1882277697210115187325Yes
**************56%************58%63%63%56%59%60%61%58%

**************73************136134467814475120238No
**************44%************42%37%37%44%41%40%39%42%
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

3928733**56********42**24405586325Yes
62%57%69%**48%********65%**59%52%60%61%58%

ad

2321415**60********23**17363655238No
38%43%31%**52%********35%**41%48%40%39%42%

ca
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**26166672176**1831780**190325Yes
**67%59%69%42%61%**57%42%60%**57%58%

bbab

**13114302949**1402454**141238No
**33%41%31%58%39%**43%58%40%**43%42%

aaba
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**12215980103171****6472****9660325Yes
**56%59%56%59%59%****52%59%****59%72%58%

b

**951116370119****6050****6624238No
**44%41%44%41%41%****48%41%****41%28%42%

a
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

321246310249308********128149****433458325Yes
59%60%61%65%61%********59%56%****53%56%54%58%

220161198132196********90115****382649238No

41%40%39%35%39%********41%44%****47%44%46%42%
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

822113250****5425351**242**66306160325Yes
81%51%65%56%****53%55%71%**56%**58%60%58%58%

abbb

192021740****4820321**191**47204118238No
19%49%35%44%****47%45%29%**44%**42%40%42%42%

acca
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

641022560458429194-325263**45325Yes
59%58%55%56%61%56%84%60%-%100%59%**51%58%

acdb

4473214728676132238-185**43238No
41%42%45%44%39%44%16%40%100%-%41%**49%42%

bbba
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

32563**18254325Yes
58%40%**76%53%58%

acdcd

23895**5748238No
42%60%**24%47%42%

ababb
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QF4. Over the last 12 months, has your organisation moved some post to other communication methods?
Base: All respondents

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
276153572124182680121245Unweighted total

6*124112910127227238Weighted total

We have already moved
everything that is

********183****25356possible to move
********14%29%****31%23%24%

a

********373****25053No reason
********29%28%****31%22%22%

b

Happy with sending
********191****13739things by post
********14%14%****15%16%16%

We prefer to send things
********151*****2223to customers by post
********11%6%****4%10%10%

********151*****2222Not considered this
********11%6%****5%10%9%

No alternative media
********6-****-1111that would meet my needs
********5%-%****-%5%4%

e

No need - do not have a
********9******910large volume of mail
********7%4%****5%4%4%

Do not use computers /
only one that uses a

********6******99computer
********5%*%****1%4%4%

There is no pressure
from customers for us to

********4*****-77move
********3%*%****-%3%3%

Customers are unwilling
********2******67to give email addresses
********2%1%****1%3%3%

Time or extra admin
********5*****-55required
********4%1%****-%2%2%

********2******44Cost
********2%1%****1%2%2%

********1-****-33Other media ineffective
********1%-%****-%1%1%

Planning to do so in the
********3******33future
********2%1%****1%1%1%

********-*****-22Reliability / trust
********-%*%****-%1%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*cbae*d*cbaSignificance Level: 95%
276153572124182680121245Unweighted total

6*124112910127227238Weighted total

********1******22Hassle of moving
********1%1%****2%1%1%

Contracted with postal
provider / franking

********--****---machine
********-%-%****-%-%-%

Lack of information
about products and costs

********--****---by other providers
********-%-%****-%-%-%

The unreliability of
********--****---email address lists
********-%-%****-%-%-%

********5******88Other
********4%2%****3%4%3%

********-1*****66Don't know
********-%7%****3%2%3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*lkj*i*h*gf*e*d*c*b*aSignificance Level: 95%
2523331649202044181220129245Unweighted total
1081320614332557211272414238Weighted total

We have already moved
everything that is

******51******************56possible to move
******25%******************24%

******46******************53No reason
******22%******************22%

Happy with sending
******31******************39things by post
******15%******************16%

We prefer to send things
******20******************23to customers by post
******10%******************10%

******21******************22Not considered this
******10%******************9%

No alternative media
******9******************11that would meet my needs
******4%******************4%

No need - do not have a
******9******************10large volume of mail
******4%******************4%

Do not use computers /
only one that uses a

******7******************9computer
******3%******************4%

fj

There is no pressure
from customers for us to

******7******************7move
******3%******************3%

Customers are unwilling
******6******************7to give email addresses
******3%******************3%

Time or extra admin
******5******************5required
******2%******************2%

******4******************4Cost
******2%******************2%

******2******************3Other media ineffective
******1%******************1%

Planning to do so in the
******3******************3future
******1%******************1%

******2******************2Reliability / trust
******1%******************1%

*************************2Hassle of moving
*******%******************1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*lkj*i*h*gf*e*d*c*b*aSignificance Level: 95%
2523331649202044181220129245Unweighted total
1081320614332557211272414238Weighted total

Contracted with postal
provider / franking

******-******************-machine
******-%******************-%

Lack of information
about products and costs

******-******************-by other providers
******-%******************-%

The unreliability of
******-******************-email address lists
******-%******************-%

******7******************8Other
******4%******************3%

******5******************6Don't know
******3%******************3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*lkj*i*h*gf*e*d*c*b*aSignificance Level: 95%
25243416214182134158201022245Unweighted total
108152041927303617991938238Weighted total

We have already moved
everything that is

******49******************56possible to move
******24%******************24%

******46******************53No reason
******23%******************22%

ff

Happy with sending
******31******************39things by post
******15%******************16%

We prefer to send things
******20******************23to customers by post
******10%******************10%

******21******************22Not considered this
******10%******************9%

No alternative media
******9******************11that would meet my needs
******4%******************4%

No need - do not have a
******9******************10large volume of mail
******4%******************4%

k

Do not use computers /
only one that uses a

******7******************9computer
******3%******************4%

fj

There is no pressure
from customers for us to

******7******************7move
******3%******************3%

Customers are unwilling
******6******************7to give email addresses
******3%******************3%

j

Time or extra admin
******5******************5required
******2%******************2%

******4******************4Cost
******2%******************2%

******2******************3Other media ineffective
******1%******************1%

Planning to do so in the
******3******************3future
******1%******************1%

******2******************2Reliability / trust
******1%******************1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*lkj*i*h*gf*e*d*c*b*aSignificance Level: 95%
25243416214182134158201022245Unweighted total
108152041927303617991938238Weighted total

*************************2Hassle of moving
*******%******************1%

Contracted with postal
provider / franking

******-******************-machine
******-%******************-%

Lack of information
about products and costs

******-******************-by other providers
******-%******************-%

The unreliability of
******-******************-email address lists
******-%******************-%

******7******************8Other
******4%******************3%

******5******************6Don't know
******3%******************3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
2022540205791669714964266254245Unweighted total
3820027211781609113573263242238Weighted total

We have already moved
everything that is

**56**53154124****11********56possible to move
**28%**25%20%25%26%****15%********24%

b

**43**46153824****15********53No reason
**22%**22%19%24%26%****20%********22%

Happy with sending
**31**37142511****13********39things by post
**16%**17%18%16%12%****18%********16%

We prefer to send things
**23**209145****9********23to customers by post
**11%**9%11%9%5%****12%********10%

**13**202209****10********22Not considered this
**6%**9%3%12%10%****14%********9%

b

No alternative media
**11**8371****7********11that would meet my needs
**5%**4%4%5%1%****9%********4%

h

No need - do not have a
**6**10375****2********10large volume of mail
**3%**5%4%4%6%****3%********4%

Do not use computers /
only one that uses a

**1**6621****5********9computer
***%**3%8%1%1%****6%********4%

aa

There is no pressure
from customers for us to

**5**7522****5********7move
**2%**3%6%1%2%****6%********3%

a

Customers are unwilling
**4**7244*************7to give email addresses
**2%**3%3%3%5%*****%********3%

Time or extra admin
**5**5323****-********5required
**2%**2%3%1%3%****-%********2%

**4**4222****-********4Cost
**2%**2%3%1%2%****-%********2%

**3**321-****-********3Other media ineffective
**1%**1%3%1%-%****-%********1%

Planning to do so in the
*****3*3-****3********3future
***%**1%*%2%-%****4%********1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
2022540205791669714964266254245Unweighted total
3820027211781609113573263242238Weighted total

**2**2-22*************2Reliability / trust
**1%**1%-%1%2%*****%********1%

**1**1111****1********2Hassle of moving
**1%***%1%1%1%****1%********1%

Contracted with postal
provider / franking

**-**----****-********-machine
**-%**-%-%-%-%****-%********-%

Lack of information
about products and costs

**-**----****-********-by other providers
**-%**-%-%-%-%****-%********-%

The unreliability of
**-**----****-********-email address lists
**-%**-%-%-%-%****-%********-%

**8**8353****3********8Other
**4%**4%4%3%3%****5%********3%

**6**4154*************6Don't know
**3%**2%1%3%4%*****%********3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
73888411234----29621726332146245Unweighted total
43711248230----*7351955820153238Weighted total

We have already moved
everything that is

72227**55************6498**4156possible to move
17%31%22%**24%************18%25%15%**27%24%

c

81926**51************54515**3353No reason
18%26%21%**22%************15%23%27%**21%22%

Happy with sending
101217**39************102912**2239things by post
23%17%14%**17%************28%15%21%**14%16%

ai

We prefer to send things
878**23************8158**1123to customers by post

18%10%6%**10%************22%8%14%**7%10%

aaia

3317**20*************202**1822Not considered this

6%4%14%**9%************1%10%4%**12%9%

bbbb

No alternative media
137**11************1103**611that would meet my needs
2%4%5%**5%************2%5%5%**4%4%

No need - do not have a
**10**10*************10***1010large volume of mail

*%*%8%**4%*************%5%*%**6%4%

bc

Do not use computers /
only one that uses a

*18**9*************91**89computer
*%1%6%**4%*************%4%2%**5%4%

c

There is no pressure
from customers for us to

232**7************253**27move
5%4%2%**3%************6%2%4%**1%3%

a

Customers are unwilling
*24**7*************6***67to give email addresses
*%3%3%**3%*************%3%*%**4%3%

Time or extra admin
-32**5************-53**25required
-%4%2%**2%************-%2%4%**1%2%

-*4**4************-4-**44Cost

-%*%3%**2%************-%2%-%**3%2%

2-1**3************212**13Other media ineffective
5%-%1%**1%************6%*%4%**1%1%

bai

Planning to do so in the
*-3**3*************3***33future
*%-%2%**1%*************%1%*%**2%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
73888411234----29621726332146245Unweighted total
43711248230----*7351955820153238Weighted total

*2-**2*************2-**22Reliability / trust
*%3%-%**1%*************%1%-%**1%1%

-11**2************-2-**22Hassle of moving
-%1%1%**1%************-%1%-%**1%1%

Contracted with postal
provider / franking

---**-************---**--machine
-%-%-%**-%************-%-%-%**-%-%

Lack of information
about products and costs

---**-************---**--by other providers
-%-%-%**-%************-%-%-%**-%-%

The unreliability of
---**-************---**--email address lists
-%-%-%**-%************-%-%-%**-%-%

323**8************353**38Other
8%3%2%**4%************10%2%4%**2%3%

aia

51***4************315***6Don't know

12%1%*%**2%************8%1%9%***%3%

abaiaa
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----13387--431161541637394178118162245Unweighted total
----*2273--21*5136134467814475120238Weighted total

We have already moved
everything that is

**************21************3527112135213156possible to move
**************28%************25%20%24%27%24%28%26%24%

**************16************3429111834202653No reason
**************22%************25%21%24%23%24%26%22%22%

Happy with sending
**************11************2427101124102139things by post
**************15%************18%20%22%14%17%13%17%16%

We prefer to send things
**************7************1218571251023to customers by post
**************10%************9%13%10%9%9%7%8%10%

**************5************101227105522Not considered this
**************7%************8%9%5%9%7%7%5%9%

No alternative media
**************6************671664611that would meet my needs
**************8%************4%5%2%7%4%5%5%4%

No need - do not have a
***************************33**3*310large volume of mail
***************%************2%2%*%*%2%*%3%4%

Do not use computers /
only one that uses a

***************************63-*6*69computer
***************%************4%2%-%*%4%*%5%4%

bbd

There is no pressure
from customers for us to

**************5************57*55557move
**************6%************3%5%*%6%3%6%4%3%

ee

Customers are unwilling
**************2************64*27*67to give email addresses
**************3%************5%3%*%3%5%*%5%3%

bb

Time or extra admin
**************3************53335355required
**************4%************3%2%6%3%3%4%4%2%

**************-************4*--4224Cost
**************-%************3%*%-%-%3%3%2%2%

ff

**************-************--2-22-3Other media ineffective
**************-%************-%-%5%-%1%3%-%1%

adfaf

Planning to do so in the
**************-************-*--***3future
**************-%************-%*%-%-%*%*%*%1%

**************2************22-22-22Reliability / trust
**************3%************2%2%-%3%1%-%2%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
----13387--431161541637394178118162245Unweighted total
----*2273--21*5136134467814475120238Weighted total

**************-************11--1-12Hassle of moving
**************-%************1%1%-%-%1%-%1%1%

Contracted with postal
provider / franking

**************-************--------machine
**************-%************-%-%-%-%-%-%-%-%

Lack of information
about products and costs

**************-************--------by other providers
**************-%************-%-%-%-%-%-%-%-%

The unreliability of
**************-************--------email address lists
**************-%************-%-%-%-%-%-%-%-%

**************3************56136648Other
**************4%************4%4%2%3%4%7%3%3%

**************5************15354446Don't know
**************7%************1%4%7%6%3%5%3%3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*e*d*c*b*a*edcbaSignificance Level: 95%
2621934456-26202028144464542245Unweighted total
2321415360-18191823*17363655238Weighted total

We have already moved
everything that is

**49****13********************56possible to move
**23%****22%********************24%

b

**51****16********************53No reason
**24%****27%********************22%

ddd

Happy with sending
**38****10********************39things by post
**18%****17%********************16%

cab

We prefer to send things
**17****5********************23to customers by post
**8%****8%********************10%

abc

**18****5********************22Not considered this
**8%****8%********************9%

c

No alternative media
**11****3********************11that would meet my needs
**5%****4%********************4%

aad

No need - do not have a
**10****-********************10large volume of mail
**5%****-%********************4%

Do not use computers /
only one that uses a

**9*************************9computer
**4%*****%********************4%

There is no pressure
from customers for us to

**5****5********************7move
**2%****8%********************3%

Customers are unwilling
**6****2********************7to give email addresses
**3%****3%********************3%

cd

Time or extra admin
**5****3********************5required
**2%****4%********************2%

**4****-********************4Cost
**2%****-%********************2%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*e*d*c*b*a*edcbaSignificance Level: 95%
2621934456-26202028144464542245Unweighted total
2321415360-18191823*17363655238Weighted total

**3****-********************3Other media ineffective
**1%****-%********************1%

Planning to do so in the
*******-********************3future
***%****-%********************1%

**2****2********************2Reliability / trust
**1%****3%********************1%

**2****-********************2Hassle of moving
**1%****-%********************1%

Contracted with postal
provider / franking

**-****-********************-machine
**-%****-%********************-%

Lack of information
about products and costs

**-****-********************-by other providers
**-%****-%********************-%

The unreliability of
**-****-********************-email address lists
**-%****-%********************-%

**8****3********************8Other
**4%****4%********************3%

d

**4****5********************6Don't know
**2%****8%********************3%

abc
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbaba*ba*ba*baSignificance Level: 95%
-2715544306412166296510168245Unweighted total
-13114302949414024543141238Weighted total

We have already moved
everything that is

****31****12**35**9**3556possible to move
****27%****24%**25%**17%**25%24%

****25****16**34**16**3453No reason
****22%****32%**24%**29%**24%22%

b

Happy with sending
****21****2**23**8**2339things by post
****18%****5%**16%**14%**16%16%

a

We prefer to send things
****10****3**10**3**1023to customers by post
****9%****6%**7%**6%**7%10%

****5****5**10**7**1022Not considered this
****5%****10%**7%**13%**7%9%

No alternative media
****6****6**6**6**611that would meet my needs
****6%****11%**5%**10%**5%4%

No need - do not have a
****3*******3*****310large volume of mail
****3%*****%**2%***%**2%4%

Do not use computers /
only one that uses a

****6****-**6**-**69computer
****5%****-%**4%**-%**4%4%

There is no pressure
from customers for us to

****5****3**5**3**57move
****4%****5%**3%**5%**3%3%

Customers are unwilling
****6****2**6**2**67to give email addresses
****6%****4%**5%**4%**5%3%

Time or extra admin
****2****-**5**3**55required
****2%****-%**3%**5%**3%2%

ba

****2****-**4**-**44Cost
****2%****-%**3%**-%**3%2%

****-****-**2**-**23Other media ineffective
****-%****-%**1%**-%**1%1%

Planning to do so in the
*********-*****-***3future
*****%****-%***%**-%***%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbaba*ba*ba*baSignificance Level: 95%
-2715544306412166296510168245Unweighted total
-13114302949414024543141238Weighted total

****2****2**2**2**22Reliability / trust
****2%****4%**2%**4%**2%1%

****1****-**1**-**12Hassle of moving
****1%****-%**1%**-%**1%1%

Contracted with postal
provider / franking

****-****-**-**-**--machine
****-%****-%**-%**-%**-%-%

Lack of information
about products and costs

****-****-**-**-**--by other providers
****-%****-%**-%**-%**-%-%

The unreliability of
****-****-**-**-**--email address lists
****-%****-%**-%**-%**-%-%

****1****3**6**3**68Other
****1%****5%**4%**5%**4%3%

b

****4****3**4**3**46Don't know
****4%****6%**3%**5%**3%3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
311314274109153-246862-2110640245Unweighted total
*951116370119-166050-96624238Weighted total

We have already moved
everything that is

**2726192131****1611****19**56possible to move
**29%23%29%30%26%****26%22%****29%**24%

**2130162026****1610****19**53No reason
**22%27%25%28%22%****26%20%****29%**22%

Happy with sending
**15188920****119****9**39things by post
**16%16%12%13%17%****18%17%****13%**16%

b

We prefer to send things
**7103310****56****5**23to customers by post
**7%9%5%5%9%****8%13%****8%**10%

**1010755****73****5**22Not considered this
**11%9%11%8%5%****12%6%****8%**9%

No alternative media
**66646****63****4**11that would meet my needs
**7%6%9%5%5%****9%7%****6%**4%

No need - do not have a
**33**3*****-*******10large volume of mail
**4%2%*%*%3%*****%-%*****%**4%

Do not use computers /
only one that uses a

**56--6****-********9computer
**5%5%-%-%5%****-%*%*****%**4%

b

There is no pressure
from customers for us to

**52355****32****5**7move
**5%2%4%7%4%****4%4%****7%**3%

Customers are unwilling
**462*6****22*******7to give email addresses
**5%6%3%*%5%****4%4%*****%**3%

b

Time or extra admin
***23*5****-3*******5required
***%2%4%*%4%****-%5%*****%**2%

bbb

**22-22****--****2**4Cost
**2%2%-%3%2%****-%-%****3%**2%

**2--2-****--****2**3Other media ineffective
**2%-%-%3%-%****-%-%****3%**1%

a

Planning to do so in the
****-******--*******3future
***%*%-%*%*%****-%-%*****%**1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
311314274109153-246862-2110640245Unweighted total
*951116370119-166050-96624238Weighted total

**222-2****22****-**2Reliability / trust
**2%2%3%-%2%****4%4%****-%**1%

**1---1****--****-**2Hassle of moving
**1%-%-%-%1%****-%-%****-%**1%

Contracted with postal
provider / franking

**-----****--****-**-machine
**-%-%-%-%-%****-%-%****-%**-%

Lack of information
about products and costs

**-----****--****-**-by other providers
**-%-%-%-%-%****-%-%****-%**-%

The unreliability of
**-----****--****-**-email address lists
**-%-%-%-%-%****-%-%****-%**-%

**11364****-3****3**8Other
**1%1%4%8%3%****-%5%****4%**3%

b

**14344****35****4**6Don't know
**1%4%5%6%4%****5%9%****6%**3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
23518521716821422341081401518503963245Unweighted total
22016119813219632129011587382649238Weighted total

We have already moved
everything that is

5240443544********2126********1356possible to move

24%25%22%27%23%********24%22%********28%24%

4829442744********1732********1353No reason
22%18%22%21%23%********19%28%********26%22%

Happy with sending
3730322632********1723********939things by post
17%19%16%20%16%********19%20%********18%16%

We prefer to send things
2215191317********710********323to customers by post
10%9%9%10%9%********7%9%********6%10%

2017171017********1010********522Not considered this
9%10%8%8%9%********11%9%********10%9%

a

No alternative media
11611611********66********611that would meet my needs

5%4%5%5%5%********7%6%********11%4%

No need - do not have a
106828********33*********10large volume of mail

4%4%4%2%4%********4%2%*********%4%

Do not use computers /
only one that uses a

97818********56********-9computer
4%4%4%1%4%********5%5%********-%4%

bbbb

There is no pressure
from customers for us to

75757********52********37move
3%3%3%4%3%********5%2%********5%3%

c

Customers are unwilling
76767********46********27to give email addresses

3%4%3%5%3%********5%6%********4%3%

Time or extra admin
55555*********2********-5required
2%3%2%4%2%*********%2%********-%2%

a

42222*********4********-4Cost
2%1%1%2%1%*********%4%********-%2%

313-3********2-********-3Other media ineffective

1%1%1%-%1%********2%-%********-%1%

Planning to do so in the
3**********************-3future
1%*%*%*%*%*********%*%********-%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
23518521716821422341081401518503963245Unweighted total
22016119813219632129011587382649238Weighted total

22222********22********22Reliability / trust
1%1%1%2%1%********2%2%********4%1%

21212********1-********-2Hassle of moving

1%1%1%1%1%********1%-%********-%1%

Contracted with postal
provider / franking

-----********--********--machine

-%-%-%-%-%********-%-%********-%-%

Lack of information
about products and costs

-----********--********--by other providers
-%-%-%-%-%********-%-%********-%-%

The unreliability of
-----********--********--email address lists

-%-%-%-%-%********-%-%********-%-%

64838********31********-8Other
3%2%4%2%4%********3%1%********-%3%

a

66666********14********36Don't know
3%4%3%5%3%********2%3%********6%3%

Ofcom; Business Postal Tracker April 2018
Table 118  (continuation)                                                                                                                                                                      Page 1737

QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
1919926409344206248198-61219132245Unweighted total
1920217409*48203216191-47204118238Weighted total

We have already moved
everything that is

**48**********50****40**8443356possible to move
**24%**********25%****21%**18%22%28%24%

**47**********44****43**3422153No reason
**24%**********22%****22%**6%21%18%22%

cc

Happy with sending
**32**********38****37**15371939things by post
**16%**********19%****19%**31%18%16%16%

ab

We prefer to send things
**22**********17****14**8211323to customers by post
**11%**********8%****7%**17%10%11%10%

**20**********20****22**8161222Not considered this
**10%**********10%****12%**16%8%10%9%

No alternative media
**6**********11****11**311211that would meet my needs
**3%**********5%****6%**5%5%2%4%

No need - do not have a
**6**********10****6***8210large volume of mail
**3%**********5%****3%***%4%2%4%

Do not use computers /
only one that uses a

**9**********9****9**-949computer
**4%**********4%****5%**-%4%3%4%

There is no pressure
from customers for us to

**7**********5****5**2757move
**3%**********2%****2%**4%3%4%3%

Customers are unwilling
**6**********6****6***747to give email addresses
**3%**********3%****3%***%3%4%3%

Time or extra admin
**5**********5****5**2535required
**2%**********2%****2%**4%2%2%2%

**4**********4****4**22-4Cost
**2%**********2%****2%**4%1%-%2%

a

**3**********1****3**3313Other media ineffective
**1%***********%****2%**6%1%1%1%

ab

Planning to do so in the
**3**********3****3**-*-3future
**1%**********1%****1%**-%*%-%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
1919926409344206248198-61219132245Unweighted total
1920217409*48203216191-47204118238Weighted total

**2**********2****2**-222Reliability / trust
**1%**********1%****1%**-%1%2%1%

**2**********2****1**-2*2Hassle of moving
**1%**********1%****1%**-%1%*%1%

Contracted with postal
provider / franking

**-**********-****-**----machine
**-%**********-%****-%**-%-%-%-%

Lack of information
about products and costs

**-**********-****-**----by other providers
**-%**********-%****-%**-%-%-%-%

The unreliability of
**-**********-****-**----email address lists
**-%**********-%****-%**-%-%-%-%

**8**********6****6**4868Other
**4%**********3%****3%**8%4%5%3%

**4**********1****4**2666Don't know
**2%**********1%****2%**5%3%5%3%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dc*badc*bab*ac*baSignificance Level: 95%
58912559448421163245-202930245Unweighted total
4473214728676132238-185743238Weighted total

We have already moved
everything that is

516**11**16**3556**44****56possible to move

12%22%**23%**24%**27%24%**24%****24%

1619**14**18**2853**46****53No reason
37%26%**29%**27%**22%22%**25%****22%

d

Happy with sending
713**9**9**2439**30****39things by post

16%18%**18%**13%**18%16%**16%****16%

dd

We prefer to send things
43**3**3**1223**15****23to customers by post

10%4%**6%**5%**9%10%**8%****10%

d

33**3**7**822**18****22Not considered this
6%4%**6%**11%**6%9%**9%****9%

a

No alternative media
35**6**6**611**6****11that would meet my needs
8%6%**12%**8%**4%4%**3%****4%

No need - do not have a
1-**-*****310**8****10large volume of mail
3%-%**-%***%**3%4%**4%****4%

Do not use computers /
only one that uses a

-1**-*****39**9****9computer
-%1%**-%***%**2%4%**5%****4%

There is no pressure
from customers for us to

52**-**3**57**5****7move
11%3%**-%**4%**4%3%**3%****3%

a

Customers are unwilling
26**2**2**67**6****7to give email addresses
5%9%**4%**3%**5%3%**3%****3%

Time or extra admin
-5**3**3**55**5****5required
-%6%**5%**4%**4%2%**3%****2%

d

22**-**-**44**4****4Cost

5%3%**-%**-%**3%2%**2%****2%

--**-**-**23**3****3Other media ineffective
-%-%**-%**-%**2%1%**2%****1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dc*badc*bab*ac*baSignificance Level: 95%
58912559448421163245-202930245Unweighted total
4473214728676132238-185743238Weighted total

Planning to do so in the
-***-**-***3*******3future
-%*%**-%**-%***%1%***%****1%

c

22**2**2**22**2****2Reliability / trust
5%3%**4%**3%**2%1%**1%****1%

--**-**-**12**2****2Hassle of moving

-%-%**-%**-%**1%1%**1%****1%

Contracted with postal
provider / franking

--**-**-**--**-****-machine
-%-%**-%**-%**-%-%**-%****-%

Lack of information
about products and costs

--**-**-**--**-****-by other providers
-%-%**-%**-%**-%-%**-%****-%

The unreliability of
--**-**-**--**-****-email address lists

-%-%**-%**-%**-%-%**-%****-%

13**-**3**68**6****8Other
2%4%**-%**4%**4%3%**3%****3%

13**3**5**46**1****6Don't know

1%4%**6%**8%**3%3%**1%****3%

ac
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
24581236661245Unweighted total
23895235748238Weighted total

We have already moved
everything that is

5616**29856possible to move
24%17%**51%18%24%

ad

5328**101153No reason

22%30%**18%23%22%

Happy with sending
3913**8839things by post
16%14%**15%18%16%

We prefer to send things
2313***623to customers by post
10%13%***%12%10%

bb

2210**5422Not considered this
9%10%**9%9%9%

No alternative media
113**2611that would meet my needs

4%3%**4%12%4%

d

No need - do not have a
103**2*10large volume of mail

4%4%**4%*%4%

Do not use computers /
only one that uses a

93**-*9computer
4%4%**-%*%4%

There is no pressure
from customers for us to

72**327move
3%2%**5%4%3%

Customers are unwilling
72**-27to give email addresses

3%2%**-%5%3%

Time or extra admin
52**--5required

2%2%**-%-%2%

44***-4Cost
2%4%***%-%2%

3-**-33Other media ineffective

1%-%**-%6%1%

bd

Planning to do so in the
3-**-*3future

1%-%**-%*%1%
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
24581236661245Unweighted total
23895235748238Weighted total

2-**-*2Reliability / trust
1%-%**-%*%1%

21**-12Hassle of moving
1%1%**-%2%1%

Contracted with postal
provider / franking

--**---machine
-%-%**-%-%-%

Lack of information
about products and costs

--**---by other providers
-%-%**-%-%-%

The unreliability of
--**---email address lists

-%-%**-%-%-%

86***-8Other
3%6%***%-%3%

6-**316Don't know
3%-%**5%2%3%

d
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QF5. Why have you not moved any post to other communication methods in the last 12 months?
Base: All who have not changed any postal comms to other method of communication in the last 12 months (QF4=2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
3014186066145214480173318Unweighted total

914169110012246313325Weighted total

******32576****4143149Quicker
******36%57%51%****55%46%46%

b

******25285****29398Cost saving
******27%28%40%****27%30%30%

babe

******29171****17072Customer preferences
******32%17%11%****13%22%22%

ece

Convenience / ease of
******961*****2829use
******9%6%6%****7%9%9%

Reduce admin time spent
******751*****1920on alternative media
******8%5%6%****7%6%6%

ab

******551*****1516Environmental reasons
******6%5%8%****4%5%5%

Everyone else is doing
it / client's like this

******-3******88method
******-%3%3%****4%3%3%

******-21*****67Price of postage
******-%2%6%****1%2%2%

ab

Proof of delivery / know
it has got there /

******-1******33reliable
******-%1%2%****3%1%1%

Security / data
******--*****-33protection
******-%-%*%****-%1%1%

Good for sending
******--*****-22invoices /attachments
******-%-%*%****-%1%1%

Speed - instantaneous /
******-2-****-22fast response
******-%2%-%****-%1%1%

Unreliable postal
******-2-****-22service
******-%2%-%****-%1%1%

Offers more creative
******1--****-22choices
******1%-%-%****-%1%1%

Company budget has been
******-1******11diverted to other media
******-%1%1%****1%*%*%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
3014186066145214480173318Unweighted total

914169110012246313325Weighted total

******--******11More efficient
******-%-%1%****2%*%*%

Forced to by colleagues
/ system changes in the

******-1-****-11company
******-%1%-%****-%*%*%

Increase in postal
******--*****--*prices
******-%-%1%****-%-%*%

a

******---****---Royal Mail strike action
******-%-%-%****-%-%-%

******21*****-33Other
******2%1%1%****-%1%1%

******-*******22Don't know
******-%*%1%****1%1%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
33413720712143840281138197318Unweighted total
111918278141952483318463213325Weighted total

******130******************149Quicker
******47%******************46%

lllll

******88******************98Cost saving
******32%******************30%

mgjklmgm

******59******************72Customer preferences
******21%******************22%

fffff

Convenience / ease of
******25******************29use
******9%******************9%

Reduce admin time spent
******19******************20on alternative media
******7%******************6%

******13******************16Environmental reasons
******5%******************5%

Everyone else is doing
it / client's like this

******7******************8method
******2%******************3%

j

******7******************7Price of postage
******2%******************2%

Proof of delivery / know
it has got there /

******2******************3reliable
******1%******************1%

Security / data
******2******************3protection
******1%******************1%

j

Good for sending
******2******************2invoices /attachments
******1%******************1%

Speed - instantaneous /
******2******************2fast response
******1%******************1%

Unreliable postal
******-******************2service
******-%******************1%

jj

Offers more creative
******-******************2choices
******-%******************1%

fjl
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
33413720712143840281138197318Unweighted total
111918278141952483318463213325Weighted total

Company budget has been
******-******************1diverted to other media
******-%*******************%

j

******-******************1More efficient
******-%*******************%

j

Forced to by colleagues
/ system changes in the

******-******************1company
******-%*******************%

j

Increase in postal
**************************prices
*******%*******************%

******-******************-Royal Mail strike action
******-%******************-%

******2******************3Other
******1%******************1%

******2******************2Don't know
******1%******************1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
34433720421203343181035816318Unweighted total
131718277312644602114421127325Weighted total

******130******************149Quicker
******47%******************46%

lll

******89******************98Cost saving
******32%******************30%

mgklmm

******57******************72Customer preferences
******21%******************22%

cfj

Convenience / ease of
******25******************29use
******9%******************9%

Reduce admin time spent
******19******************20on alternative media
******7%******************6%

fl

******14******************16Environmental reasons
******5%******************5%

k

Everyone else is doing
it / client's like this

******7******************8method
******2%******************3%

j

******7******************7Price of postage
******2%******************2%

Proof of delivery / know
it has got there /

******2******************3reliable
******1%******************1%

Security / data
******2******************3protection
******1%******************1%

j

Good for sending
******2******************2invoices /attachments
******1%******************1%

Speed - instantaneous /
******2******************2fast response
******1%******************1%

Unreliable postal
******-******************2service
******-%******************1%

jj

Offers more creative
******-******************2choices
******-%******************1%

fjl
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
34433720421203343181035816318Unweighted total
131718277312644602114421127325Weighted total

Company budget has been
******-******************1diverted to other media
******-%*******************%

j

******1******************1More efficient
*******%*******************%

Forced to by colleagues
/ system changes in the

******-******************1company
******-%*******************%

j

Increase in postal
******-*******************prices
******-%*******************%

******-******************-Royal Mail strike action
******-%******************-%

******2******************3Other
******1%******************1%

j

******2******************2Don't know
******1%******************1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
831046272119199103251481438395318Unweighted total
831731295102223104281195427327325Weighted total

**145**1344210845****37********149Quicker
**46%**46%41%48%43%****39%********46%

e

**96**81287036****29********98Cost saving
**30%**28%28%31%35%****31%********30%

a

**68**71274521****29********72Customer preferences
**21%**24%27%20%20%****31%********22%

b

Convenience / ease of
**29**29121812****7********29use
**9%**10%11%8%12%****7%********9%

bb

Reduce admin time spent
**20**198128****7********20on alternative media
**6%**7%8%5%7%****7%********6%

d

**16**156101****4********16Environmental reasons
**5%**5%6%5%1%****4%********5%

h

Everyone else is doing
it / client's like this

**8**7-81****3********8method
**3%**3%-%4%1%****3%********3%

b

**7**7526*************7Price of postage
**2%**2%4%1%6%*****%********2%

ae

Proof of delivery / know
it has got there /

**3**33*1*************3reliable
**1%**1%3%*%1%*****%********1%

a

Security / data
**3**3-3-****-********3protection
**1%**1%-%1%-%****-%********1%

Good for sending
**2**2*2-****-********2invoices /attachments
**1%**1%*%1%-%****-%********1%

eh

Speed - instantaneous /
**2**22--****-********2fast response
**1%**1%2%-%-%****-%********1%

aeh

Unreliable postal
**2**211-****1********2service
**1%**1%1%*%-%****1%********1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
831046272119199103251481438395318Unweighted total
831731295102223104281195427327325Weighted total

Offers more creative
**2**111-****1********2choices
**1%***%1%*%-%****1%********1%

a

Company budget has been
**1**11******-********1diverted to other media
***%***%1%*%*%****-%*********%

**1**11*1*************1More efficient
***%***%1%*%1%*****%*********%

Forced to by colleagues
/ system changes in the

**1**1-11****-********1company
***%***%-%*%1%****-%*********%

Increase in postal
**-****--**************prices
**-%***%*%-%-%*****%*********%

**-**----****-********-Royal Mail strike action
**-%**-%-%-%-%****-%********-%

**3**3123****-********3Other
**1%**1%1%1%3%****-%********1%

**2****2*****2********2Don't know
**1%***%*%1%*%****2%********1%

a

Ofcom; Business Postal Tracker April 2018
Table 119  (continuation)                                                                                                                                                                      Page 1751

QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
771548714304---1112632417063185318Unweighted total
381611267319---**7322875661208325Weighted total

146670**146************111361724108149Quicker
36%41%55%**46%************34%47%31%39%52%46%

bcc

203939**93************157820116698Cost saving

53%24%31%**29%************47%27%36%19%32%30%

abaibb

65115**72************66620143872Customer preferences
16%31%12%**22%************19%23%35%23%18%22%

aca

Convenience / ease of
*821**29*************29242229use
*%5%17%**9%*************%10%4%7%11%9%

bcbb

Reduce admin time spent
2612**20************218331420on alternative media
6%4%9%**6%************7%6%6%4%7%6%

466**16************313321016Environmental reasons
9%4%5%**5%************11%4%6%4%5%5%

Everyone else is doing
it / client's like this

*62**8*************8-448method
*%4%2%**3%*************%3%-%7%2%3%

c

16-**7************16-*77Price of postage
1%4%-%**2%************2%2%-%*%3%2%

Proof of delivery / know
it has got there /

*-3**3************-3*123reliable
*%-%2%**1%************-%1%*%1%1%1%

Security / data
12-**3************12-123protection

2%1%-%**1%************3%1%-%1%1%1%

Good for sending
2--**2************2-*-22invoices /attachments
6%-%-%**1%************7%-%*%-%1%1%

abai

Speed - instantaneous /
--2**2************-2--22fast response

-%-%2%**1%************-%1%-%-%1%1%

Unreliable postal
1-1**2************111-12service
2%-%1%**1%************3%*%2%-%*%1%

Offers more creative
-2-**2************-211-2choices
-%1%-%**1%************-%1%2%1%-%1%

Company budget has been
*-1**1*************1*-11diverted to other media
*%-%1%***%*************%*%*%-%*%*%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
771548714304---1112632417063185318Unweighted total
381611267319---**7322875661208325Weighted total

1*-*****************1*-1More efficient
2%*%-%***%*************%*%2%*%-%*%

Forced to by colleagues
/ system changes in the

-1-**1************-1--11company
-%1%-%***%************-%*%-%-%*%*%

Increase in postal
*--****************--*-*prices

*%-%-%***%*************%-%-%*%-%*%

---**-************------Royal Mail strike action
-%-%-%**-%************-%-%-%-%-%-%

*-3**3*************3-3*3Other

*%-%2%**1%*************%1%-%5%*%1%

a

*2***2*************2*-22Don't know

*%1%*%**1%*************%1%*%-%1%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11--499--251022195237104105235151217318Unweighted total
*-**--394--32591882277697210115187325Weighted total

**************41************901042744975784149Quicker
**************43%************48%46%35%45%46%50%45%46%

e

**************36************6068293874426698Cost saving
**************38%************32%30%37%39%35%37%35%30%

**************16************4457191644193972Customer preferences
**************17%************23%25%25%17%21%16%21%22%

b

Convenience / ease of
**************4************22202423102029use
**************4%************12%9%3%4%11%9%10%9%

eeee

Reduce admin time spent
**************3************8143386820on alternative media
**************3%************4%6%4%3%4%5%4%6%

**************5************710*572716Environmental reasons
**************5%************4%4%1%5%3%2%4%5%

Everyone else is doing
it / client's like this

**************4************45244448method
**************4%************2%2%3%4%2%4%2%3%

**************2************45*25457Price of postage
**************2%************2%2%*%2%2%4%3%2%

Proof of delivery / know
it has got there /

***************************11**1113reliable
***************%************1%*%*%*%1%1%1%1%

Security / data
***************************3*1*3333protection
***************%************2%*%1%*%1%3%2%1%

f

Good for sending
**************2************22*22*22invoices /attachments
**************2%************1%1%*%2%1%*%1%1%

Speed - instantaneous /
**************-************-2-----2fast response
**************-%************-%1%-%-%-%-%-%1%

Unreliable postal
**************-************-1-----2service
**************-%************-%*%-%-%-%-%-%1%

Offers more creative
**************1************21-12122choices
**************1%************1%*%-%1%1%1%1%1%

Company budget has been
**************-************1**-1111diverted to other media
**************-%************1%*%*%-%*%1%1%*%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11--499--251022195237104105235151217318Unweighted total
*-**--394--32591882277697210115187325Weighted total

**************1************11111111More efficient
**************1%************1%*%1%1%*%1%1%*%

Forced to by colleagues
/ system changes in the

**************1************11-11111company
**************1%*************%*%-%1%*%1%*%*%

Increase in postal
**************-************-*--*-**prices
**************-%************-%*%-%-%*%-%*%*%

**************-************--------Royal Mail strike action
**************-%************-%-%-%-%-%-%-%-%

***************************33-*3233Other
***************%************2%1%-%*%1%2%2%1%

**************2***************2***2Don't know
**************2%*************%*%*%2%*%*%*%1%

acf

Ofcom; Business Postal Tracker April 2018
Table 119  (continuation)                                                                                                                                                                      Page 1755

QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*e*d*c*ba*edcbaSignificance Level: 95%
3128742854416272236247556070318Unweighted total
3928733856410221942324405586325Weighted total

**137****21**************122845149Quicker
**48%****38%**************31%51%53%46%

cc

**86****25**************11173998Cost saving
**30%****44%**************27%30%46%30%

cd

**66****10**************1418672Customer preferences
**23%****18%**************34%33%8%22%

aaa

Convenience / ease of
**25****3**************321729use
**9%****6%**************9%4%20%9%

bd

Reduce admin time spent
**16****3**************12420on alternative media
**6%****6%**************3%4%5%6%

**9****4***************3216Environmental reasons
**3%****7%**************1%6%3%5%

a

Everyone else is doing
it / client's like this

**8****1**************11-8method
**3%****2%**************2%2%-%3%

a

**7*******************2*27Price of postage
**2%*****%**************6%*%2%2%

Proof of delivery / know
it has got there /

**1*******************--13reliable
***%*****%**************-%-%1%1%

a

Security / data
**3****-**************2--3protection
**1%****-%**************5%-%-%1%

Good for sending
*******2**************-2-2invoices /attachments
***%****4%**************-%4%-%1%

a

Speed - instantaneous /
**2****-**************---2fast response
**1%****-%**************-%-%-%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*e*d*c*ba*edcbaSignificance Level: 95%
3128742854416272236247556070318Unweighted total
3928733856410221942324405586325Weighted total

Unreliable postal
**1****-**************---2service
***%****-%**************-%-%-%1%

Offers more creative
**2****1**************2--2choices
**1%****2%**************4%-%-%1%

Company budget has been
**1****-**************-1*1diverted to other media
***%****-%**************-%2%*%*%

**1****1**************--*1More efficient
***%****2%**************-%-%*%*%

Forced to by colleagues
/ system changes in the

**1****1**************---1company
***%****2%**************-%-%-%*%

Increase in postal
*******-***************--*prices
***%****-%***************%-%-%*%

**-****-**************----Royal Mail strike action
**-%****-%**************-%-%-%-%

**3****-**************2*13Other
**1%****-%**************5%*%1%1%

**2****-**************-**2Don't know
**1%****-%**************-%*%*%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-3419976258018216248115219318Unweighted total
-2616667217625183178018190325Weighted total

****6937**36**85**36**89149Quicker
****42%55%**47%**46%**44%**47%46%

b

****6122**28**62**33**6798Cost saving
****37%33%**37%**34%**41%**35%30%

****3912**14**39**13**3972Customer preferences
****23%18%**18%**21%**16%**20%22%

cc

Convenience / ease of
****173**2**20**2**2329use
****10%4%**3%**11%**2%**12%9%

Reduce admin time spent
****67**3**8**3**820on alternative media
****3%10%**4%**4%**4%**4%6%

b

****43**3**6**3**616Environmental reasons
****2%5%**4%**3%**3%**3%5%

Everyone else is doing
it / client's like this

****34**4**4**4**48method
****2%6%**5%**2%**5%**2%3%

b

****52**2**5**2**57Price of postage
****3%4%**3%**3%**3%**2%2%

Proof of delivery / know
it has got there /

****11**-**1**-**13reliable
****1%1%**-%**1%**-%**1%1%

Security / data
****33**-**3**-**33protection
****2%4%**-%**2%**-%**2%1%

Good for sending
****2-**-*****-***2invoices /attachments
****1%-%**-%***%**-%***%1%

Speed - instantaneous /
****--**-**-**-**-2fast response
****-%-%**-%**-%**-%**-%1%

Unreliable postal
****--**-**-**-**-2service
****-%-%**-%**-%**-%**-%1%

Offers more creative
****2-**1**2**1**22choices
****1%-%**1%**1%**1%**1%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcba*ba*ba*ba*baSignificance Level: 95%
-3419976258018216248115219318Unweighted total
-2616667217625183178018190325Weighted total

Company budget has been
****1-**-**1**-**11diverted to other media
****1%-%**-%**1%**-%**1%*%

*****1**1**1**1**11More efficient
*****%1%**1%**1%**1%**1%*%

b

Forced to by colleagues
/ system changes in the

****1-**-**1**-**11company
****1%-%**-%***%**-%***%*%

Increase in postal
*****-**-*****-****prices
*****%-%**-%***%**-%***%*%

****--**-**-**-**--Royal Mail strike action
****-%-%**-%**-%**-%**-%-%

****3***-**3**-**33Other
****2%*%**-%**2%**-%**2%1%

********2*****2***2Don't know
*****%*%**3%***%**3%***%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
314818986139204-267174-2413365318Unweighted total
312215980103171-196472-189660325Weighted total

**4481345178****2539****4239149Quicker
**36%51%42%50%46%****38%54%****43%65%46%

bb

**4953313958****3025****411898Cost saving
**40%34%38%38%34%****47%35%****43%30%30%

**2935141634****1411****19972Customer preferences
**24%22%17%16%20%****22%15%****20%15%22%

Convenience / ease of
**14174920****24****7629use
**12%11%5%9%11%****4%6%****7%10%9%

Reduce admin time spent
**88368****21****6420on alternative media
**6%5%4%6%5%****4%1%****6%7%6%

**15326****41****1116Environmental reasons
**1%3%3%2%4%****5%2%****1%2%5%

Everyone else is doing
it / client's like this

**24444****34****348method
**2%3%5%4%2%****5%5%****3%7%3%

**55245****22****427Price of postage
**4%3%3%4%3%****3%3%****4%4%2%

Proof of delivery / know
it has got there /

**11-11****-*****1*3reliable
**1%1%-%1%1%****-%*%****1%*%1%

Security / data
**23-33**********3*3protection
**2%2%-%3%2%*****%*%****3%*%1%

Good for sending
***--******22*****-2invoices /attachments
***%-%-%*%*%****3%3%*****%-%1%

Speed - instantaneous /
**-----****--****--2fast response
**-%-%-%-%-%****-%-%****-%-%1%

Unreliable postal
**-----****--****--2service
**-%-%-%-%-%****-%-%****-%-%1%

Offers more creative
**22112****-1****1-2choices
**1%1%1%1%1%****-%1%****1%-%1%

Company budget has been
**11-11****--****1-1diverted to other media
**1%1%-%1%1%****-%-%****1%-%*%

****111****-1*****11More efficient
***%*%1%1%1%****-%1%*****%2%*%

Ofcom; Business Postal Tracker April 2018
Table 119  (continuation)                                                                                                                                                                      Page 1760

QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
314818986139204-267174-2413365318Unweighted total
312215980103171-196472-189660325Weighted total

Forced to by colleagues
/ system changes in the

**1--11****1-****1-1company
**1%-%-%1%1%****1%-%****1%-%*%

Increase in postal
****--*****--****--*prices
***%*%-%-%*%****-%-%****-%-%*%

**-----****--****---Royal Mail strike action
**-%-%-%-%-%****-%-%****-%-%-%

**21-23**********2*3Other
**2%1%-%2%2%*****%*%****2%*%1%

****2*******2*****-2Don't know
***%*%3%*%*%*****%3%*****%-%1%

a
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
315256306254304243111531731518463972318Unweighted total
3212463102493082821312814958433458325Weighted total

149111143108141********4770********21149Quicker
47%45%46%43%46%********36%47%********37%46%

b

9873978797********5559********2498Cost saving
31%30%31%35%32%********43%40%********41%30%

7058675267********2935********1272Customer preferences
22%24%22%21%22%********23%24%********20%22%

Convenience / ease of
2920272127********1414********329use

9%8%9%8%9%********11%9%********6%9%

Reduce admin time spent
2016181518********68********320on alternative media

6%6%6%6%6%********4%5%********6%6%

1614151115********15********316Environmental reasons

5%6%5%4%5%********1%3%********5%5%

Everyone else is doing
it / client's like this

66868********13********38method

2%3%3%3%3%********1%2%********5%3%

77777********25********27Price of postage
2%3%2%3%2%********2%3%********4%2%

Proof of delivery / know
it has got there /

33333********1**********3reliable
1%1%1%1%1%********1%*%*********%1%

Security / data
33333********23*********3protection
1%1%1%1%1%********2%2%*********%1%

Good for sending
22222*********-********-2invoices /attachments
1%1%1%1%1%*********%-%********-%1%

a

Speed - instantaneous /
22222********--********-2fast response
1%1%1%1%1%********-%-%********-%1%

Unreliable postal
22212********--********-2service

1%1%1%*%1%********-%-%********-%1%

Offers more creative
22222********22********12choices
1%1%1%1%1%********1%1%********1%1%

Company budget has been
1*1*1********11********-1diverted to other media
*%*%*%*%*%********1%1%********-%*%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
315256306254304243111531731518463972318Unweighted total
3212463102493082821312814958433458325Weighted total

11111******************-1More efficient
*%*%*%*%*%*********%*%********-%*%

Forced to by colleagues
/ system changes in the

11111********1-********-1company
*%*%*%*%*%********1%-%********-%*%

Increase in postal
***********************-*prices
*%*%*%*%*%*********%*%********-%*%

-----********--********--Royal Mail strike action

-%-%-%-%-%********-%-%********-%-%

31313********21********-3Other
1%*%1%*%1%********2%1%********-%1%

22222*******************2Don't know

1%1%1%1%1%*********%*%*********%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
83201344313-48259439256-81302167318Unweighted total
82211325016-542535111242-66306160325Weighted total

3698**********111****110**4214183149Quicker
43%46%**********44%****45%**64%46%52%46%

b

4248**********70****71**20954798Cost saving
51%23%**********28%****29%**30%31%29%30%

abb

1653**********65****57**13653672Customer preferences

20%25%**********26%****23%**20%21%23%22%

aa

Convenience / ease of
1018**********25****20**3271029use
12%9%**********10%****8%**5%9%6%9%

Reduce admin time spent
215**********16****12**120820on alternative media

3%7%**********6%****5%**2%7%5%6%

211**********6****4**515916Environmental reasons
3%5%**********2%****2%**7%5%6%5%

b

Everyone else is doing
it / client's like this

17**********8****8***858method
1%3%**********3%****3%***%3%3%3%

42**********5****7**2747Price of postage
5%1%**********2%****3%**3%2%3%2%

b

Proof of delivery / know
it has got there /

-3******************2333reliable
-%1%***********%*****%**3%1%2%1%

Security / data
3***********3****3**1333protection
4%*%**********1%****1%**1%1%2%1%

b

Good for sending
-2******************2222invoices /attachments
-%1%***********%*****%**3%1%1%1%

Speed - instantaneous /
2-**********2****2**-2-2fast response
3%-%**********1%****1%**-%1%-%1%

b

Unreliable postal
1-**********1****2**-222service
1%-%***********%****1%**-%1%1%1%

b
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
83201344313-48259439256-81302167318Unweighted total
82211325016-542535111242-66306160325Weighted total

Offers more creative
11**********2****1**1212choices
1%*%**********1%*****%**1%1%1%1%

Company budget has been
1***********1****1**-1*1diverted to other media
1%*%***********%*****%**-%*%*%*%

-***********1****1**1111More efficient

-%*%***********%*****%**1%*%1%*%

b

Forced to by colleagues
/ system changes in the

-1**********1****1**-1-1company
-%*%***********%*****%**-%*%-%*%

Increase in postal
--***************-**-*-*prices
-%-%***********%****-%**-%*%-%*%

--**********-****-**----Royal Mail strike action
-%-%**********-%****-%**-%-%-%-%

-1**********3****1***3*3Other
-%*%**********1%*****%***%1%*%1%

bc

*2**********2****2**2222Don't know

*%1%**********1%****1%**3%1%1%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcba*bac*baSignificance Level: 95%
761173267479338224-3182661239318Unweighted total
641022560458429194-3252631845325Weighted total

2047**28**36**88**149123****149Quicker
32%46%**47%**43%**46%**46%47%****46%

bdbacd

2837**25**33**70**9869****98Cost saving
43%36%**41%**39%**36%**30%26%****30%

1820**9**13**41**7265****72Customer preferences
28%20%**14%**15%**21%**22%25%****22%

a

Convenience / ease of
67**3**4**18**2920****29use

9%7%**5%**5%**9%**9%8%****9%

cd

Reduce admin time spent
*5**1**3**8**2018****20on alternative media

*%5%**2%**4%**4%**6%7%****6%

13**1**4**7**1610****16Environmental reasons
2%3%**1%**4%**4%**5%4%****5%

c

Everyone else is doing
it / client's like this

14**4**4**4**88****8method
1%4%**6%**5%**2%**3%3%****3%

*2**2**2**5**77****7Price of postage
1%2%**4%**3%**2%**2%3%****2%

Proof of delivery / know
it has got there /

--**-**-**1**33****3reliable
-%-%**-%**-%**1%**1%1%****1%

Security / data
-3********3**33****3protection
-%3%***%***%**2%**1%1%****1%

Good for sending
2-**-**2**2**22****2invoices /attachments

3%-%**-%**3%**1%**1%1%****1%

cac

Speed - instantaneous /
--**-**-**-**22****2fast response

-%-%**-%**-%**-%**1%1%****1%

Unreliable postal
--**-**-**-**2-****2service
-%-%**-%**-%**-%**1%-%****1%

c

Offers more creative
-1**1**1**2**22****2choices
-%1%**1%**1%**1%**1%1%****1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcba*bac*baSignificance Level: 95%
761173267479338224-3182661239318Unweighted total
641022560458429194-3252631845325Weighted total

Company budget has been
11**-**-**1**11****1diverted to other media
1%1%**-%**-%**1%***%*%*****%

-1**1**1**1**11****1More efficient
-%1%**1%**1%***%***%*%*****%

Forced to by colleagues
/ system changes in the

1-**-**1**1**11****1company
1%-%**-%**1%***%***%*%*****%

c

Increase in postal
*-**-**-************prices
*%-%**-%**-%***%***%*%*****%

--**-**-**-**--****-Royal Mail strike action

-%-%**-%**-%**-%**-%-%****-%

-1********3**33****3Other
-%1%***%***%**2%**1%1%****1%

*-*****2*****22****2Don't know

*%-%***%**3%***%**1%1%****1%

a
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
318531319051318Unweighted total
325631018254325Weighted total

14932**8715149Quicker
46%51%**48%29%46%

aa

987**651298Cost saving
30%12%**36%22%30%

d

7215**381672Customer preferences
22%24%**21%30%22%

Convenience / ease of
2913**15129use

9%20%**8%2%9%

ab

Reduce admin time spent
202**12320on alternative media

6%3%**7%6%6%

162**12216Environmental reasons
5%3%**7%4%5%

Everyone else is doing
it / client's like this

84**138method
3%7%**1%6%3%

bb

72**4*7Price of postage
2%3%**2%*%2%

Proof of delivery / know
it has got there /

3***3*3reliable
1%*%**2%*%1%

Security / data
31**2-3protection
1%1%**1%-%1%

Good for sending
2-**2*2invoices /attachments

1%-%**1%*%1%

Speed - instantaneous /
2-**2-2fast response

1%-%**1%-%1%

Unreliable postal
2-**2-2service
1%-%**1%-%1%

Offers more creative
2-**112choices
1%-%***%2%1%

Company budget has been
11***-1diverted to other media
*%1%***%-%*%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
318531319051318Unweighted total
325631018254325Weighted total

11***-1More efficient
*%1%***%-%*%

Forced to by colleagues
/ system changes in the

1-**-11company
*%-%**-%2%*%

Increase in postal
*-**--*prices
*%-%**-%-%*%

--**---Royal Mail strike action

-%-%**-%-%-%

3-***33Other
1%-%***%5%1%

b

2-**2-2Don't know
1%-%**1%-%1%
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QF6. Why have you moved post to other communication methods in the last 12 months?
Base: All who have changed postal comms to other method of communication in the last 12 months (QF4=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

5****6712810**26273283Royal Mail
32%****51%56%46%**42%46%51%50%

eee

6****25374**1396100DHL

41%****19%16%18%**17%20%18%18%

abc

-****78*****1717UK Mail
-%****5%3%2%**1%2%3%3%

e

6****19304**138791UPS
39%****14%13%17%**13%20%16%16%

ab

*****16252***15153Yodel
2%****12%11%8%**8%9%9%9%

ee

3****22303**127781Parcelforce
22%****17%13%15%**16%14%14%14%

5****23463**129295Hermes
33%****17%20%15%**14%15%17%17%

b

3****11213**115154FedEx
20%****8%9%12%**13%11%9%10%

ab

-****---**----Secured Mail
-%****-%-%-%**-%-%-%-%

-****25****-1212DX
-%****2%2%*%**1%-%2%2%

e

MHI (Mail Handling
-****---**----International)

-%****-%-%-%**-%-%-%-%

-****---**--22Pitney Bowes
-%****-%-%-%**-%-%*%*%

5****12302**116668TNT Express

33%****10%13%9%**9%11%12%12%

abc

Whistl (Previously known
-****-4***-*44as TNT Post)

-%****-%2%1%**-%1%1%1%

-****---**----Citipost
-%****-%-%-%**-%-%-%-%

7****5510111**36248259Other

47%****42%44%48%**53%47%46%46%

ab
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

5****6712810**26273283NET: Royal Mail
32%****51%56%46%**42%46%51%50%

eee

NET: Provider other than
14****10617518**511429447RM
94%****81%76%81%**82%81%79%79%

ab

1****25554**13111116NET: RM ONLY

6%****19%24%19%**18%19%21%21%

ee

NET: Provider other than
10****6510212**37267280RM ONLY

68%****49%44%54%**58%54%49%50%

abc
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
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Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

121116244****4842****24****283Royal Mail
59%43%50%50%****62%40%****44%****50%

ffl

42490****829****21****100DHL

19%7%12%19%****11%28%****40%****18%

lbeghklbeghjkl

m

-1314****24****-****17UK Mail

-%4%9%3%****3%4%****-%****3%

cejmcem

24383****923****11****91UPS
9%14%9%17%****11%22%****20%****16%

km

64341****42*********53Yodel
26%14%9%8%****5%2%*****%****9%

cfgjkcfccfccfgjcfg

62369****1321****5****81Parcelforce
31%8%9%14%****16%20%****9%****14%

cehjklll

14685****1014****6****95Hermes
6%15%18%17%****13%14%****12%****17%

mmcefghjkl

m

*3446****128****2****54FedEx
1%13%12%10%****16%8%****5%****10%

mmmcmmm

----****--****-****-Secured Mail

-%-%-%-%****-%-%****-%****-%

--*12****-4****-****12DX
-%-%*%2%****-%4%****-%****2%

cegjklm

MHI (Mail Handling
----****--****-****-International)
-%-%-%-%****-%-%****-%****-%

---2****--****2****2Pitney Bowes
-%-%-%*%****-%-%****4%*****%

j

*4360****613****4****68TNT Express

2%17%9%12%****8%12%****8%****12%

mmmmm

Whistl (Previously known
*-22****--*********4as TNT Post)

*%-%6%*%****-%-%*****%****1%

fjj

----****--****-****-Citipost
-%-%-%-%****-%-%****-%****-%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents
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Produced by OLR
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GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

91218220****3648****18****259Other
41%46%58%45%****46%46%****33%****46%

ce

121116244****4842****24****283NET: Royal Mail

59%43%50%50%****62%40%****44%****50%

ffl

NET: Provider other than
162125385****5192****45****447RM

78%82%79%79%****65%88%****84%****79%

ggggegjkm

55799****2713****9****116NET: RM ONLY
22%18%21%21%****35%12%****16%****21%

bbbbcfjlb

NET: Provider other than
91516240****3063****30****280RM ONLY

41%57%50%50%****38%60%****56%****50%

ggm
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

121016245****4245****24****283Royal Mail
53%42%47%51%****57%47%****46%****50%

acfhjkl

42490****1027****19****100DHL

17%8%11%19%****14%29%****37%****18%

eeleeiklaeghijke
lm

-*315****24****-****17UK Mail

-%*%8%3%****3%4%****-%****3%

cjlm

23383****1121****9****91UPS
8%12%9%17%****15%22%****17%****16%

km

64341****2*****2****53Yodel
24%15%8%9%****3%*%****4%****9%

cfgijkcfgfffgcfgijkf

61370****1117****7****81Parcelforce
28%5%9%15%****14%18%****13%****14%

cijklllkl

13685****1013****6****95Hermes
5%12%17%18%****14%13%****12%****17%

mmmm

*4446****128****2****54FedEx

1%14%11%10%****17%9%****5%****10%

mmmmcmmm

----****--****-****-Secured Mail
-%-%-%-%****-%-%****-%****-%

--*12****34****-****12DX
-%-%*%2%****3%4%****-%****2%

MHI (Mail Handling
----****--****-****-International)
-%-%-%-%****-%-%****-%****-%

---2****--****2****2Pitney Bowes
-%-%-%*%****-%-%****4%*****%

j

*4360****613****4****68TNT Express
2%18%8%12%****8%13%****8%****12%

mmmmmm

Whistl (Previously known
*-22****--*********4as TNT Post)
*%-%5%*%****-%-%*****%****1%

fjfjl

----****--****-****-Citipost
-%-%-%-%****-%-%****-%****-%

111220216****3645****15****259Other
47%46%61%45%****49%47%****30%****46%

ceijcececece
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
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GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

121016245****4245****24****283NET: Royal Mail
53%42%47%51%****57%47%****46%****50%

acfhjkl

NET: Provider other than
192027382****5181****43****447RM
80%81%81%79%****69%84%****83%****79%

iiiigiigi

55799****2315****9****116NET: RM ONLY

20%19%19%21%****31%16%****17%****21%

acfjklmaf

NET: Provider other than
111518236****3251****28****280RM ONLY

47%58%53%49%****43%53%****54%****50%

iiiiiii
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**2553125388196108****8131**29**283Royal Mail
**49%54%50%49%51%55%****48%46%**51%**50%

**931386356534****2810**10**100DHL
**18%23%17%19%17%17%****17%15%**18%**18%

deh

**172161358****6-**3**17UK Mail
**3%3%3%7%1%4%****3%-%**5%**3%

a

**81685207124****2614**14**91UPS
**16%10%17%11%19%12%****16%20%**25%**16%

bh

**51152163718****186**3**53Yodel
**10%2%10%9%10%9%****11%8%**6%**9%

b

**69378364439****1115**5**81Parcelforce
**13%5%15%20%12%20%****7%22%**9%**14%

babebe

**931283385731****3510**13**95Hermes
**18%22%16%21%15%16%****21%15%**23%**17%

ggg

**50549183625****135**1**54FedEx
**10%8%10%10%9%13%****8%7%**2%**10%

bb

**------****--**-**-Secured Mail
**-%-%-%-%-%-%****-%-%**-%**-%

**9-12575****3-**5**12DX
**2%-%2%3%2%2%****2%-%**8%**2%

deh

MHI (Mail Handling
**------****--**-**-International)
**-%-%-%-%-%-%****-%-%**-%**-%

**22--2-****--**-**2Pitney Bowes
***%4%-%-%1%-%****-%-%**-%***%

aeh

**67860293921****288**7**68TNT Express
**13%14%12%16%10%11%****16%11%**13%**12%

agggg

Whistl (Previously known
**313223*****-**-**4as TNT Post)
**1%2%1%1%1%2%*****%-%**-%**1%

**------****--**-**-Citipost
**-%-%-%-%-%-%****-%-%**-%**-%

**245222379216787****8828**26**259Other
**47%39%47%51%44%45%****52%42%**46%**46%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**2553125388196108****8131**29**283NET: Royal Mail
**49%54%50%49%51%55%****48%46%**51%**50%

NET: Provider other than
**41440407148299156****13453**43**447RM
**80%71%80%82%78%80%****80%79%**76%**79%

b

**1031799328439****3414**14**116NET: RM ONLY
**20%29%20%18%22%20%****20%21%**24%**21%

a

NET: Provider other than
**263262539318787****8736**28**280RM ONLY
**51%46%50%51%49%45%****52%54%**49%**50%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

44122117**277************382395939180283Royal Mail
55%53%47%**51%************57%50%52%49%50%50%

193743**97************1780171369100DHL
24%16%17%**18%************25%17%15%17%19%18%

a

1134**15************8792617UK Mail
13%1%2%**3%************13%1%8%3%2%3%

abaia

125425**88************9792286091UPS
15%23%10%**16%************14%16%19%10%16%16%

ac

131723**50************10401463153Yodel

16%7%9%**9%************15%8%12%7%9%9%

bai

122346**78************9691395781Parcelforce

14%10%18%**14%************13%14%11%11%16%14%

b

164237**92************12792396495Hermes
20%18%15%**17%************19%16%20%11%18%17%

72423**51************4471453254FedEx
9%10%9%**9%************6%10%12%6%9%10%

---**-************------Secured Mail
-%-%-%**-%************-%-%-%-%-%-%

372**12************395-712DX
3%3%1%**2%************4%2%5%-%2%2%

b

MHI (Mail Handling
---**-************------International)
-%-%-%**-%************-%-%-%-%-%-%

-2-**2************-2--22Pitney Bowes

-%1%-%***%************-%*%-%-%1%*%

92434**67************9581065068TNT Express
12%10%14%**12%************13%12%8%7%14%12%

Whistl (Previously known
*-4**4************-41*34as TNT Post)
*%-%2%**1%************-%1%1%*%1%1%

b

---**-************------Citipost

-%-%-%**-%************-%-%-%-%-%-%

35118106**250************262246241154259Other
43%51%42%**46%************39%46%55%50%43%46%

a

44122117**277************382395939180283NET: Royal Mail
55%53%47%**51%************57%50%52%49%50%50%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

NET: Provider other than
64191192**433************503839664283447RM
80%82%77%**79%************75%79%84%79%78%79%

174257**115************1699181778116NET: RM ONLY

20%18%23%**21%************25%21%16%21%22%21%

NET: Provider other than
37110133**272************292435442181280RM ONLY
45%47%53%**49%************43%50%48%51%50%50%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************92************1641806194175104150283Royal Mail
**************55%************51%50%50%54%49%55%49%50%

b

**************25************47662426523240100DHL
**************15%************14%18%19%15%15%17%13%18%

a

**************6************1314481411917UK Mail
**************4%************4%4%4%5%4%6%3%3%

**************39************5361163957264891UPS
**************23%************16%17%13%22%16%14%16%16%

be

**************13************2841101629112953Yodel
**************8%************9%11%9%9%8%6%10%9%

b

**************19************4244181949204781Parcelforce
**************11%************13%12%15%11%14%11%15%14%

**************33************5565203657305595Hermes
**************20%************17%18%16%20%16%16%18%17%

**************17************3039151734243054FedEx
**************10%************9%11%12%10%10%13%10%10%

**************-************--------Secured Mail
**************-%************-%-%-%-%-%-%-%-%

**************8************912381210912DX
**************5%************3%3%2%4%3%5%3%2%

a

MHI (Mail Handling
**************-************--------International)
**************-%************-%-%-%-%-%-%-%-%

**************-************2-2-22-2Pitney Bowes
**************-%************1%-%2%-%1%1%-%*%

afaf

**************18************3444161838223468TNT Express
**************10%************11%12%13%10%11%12%11%12%

Whistl (Previously known
***************************41**4144as TNT Post)
***************%************1%*%*%*%1%*%1%1%

**************-************--------Citipost
**************-%************-%-%-%-%-%-%-%-%

**************91************169168559818296157259Other
**************54%************52%47%45%56%51%51%51%46%

bef

**************92************1641806194175104150283NET: Royal Mail
**************55%************51%50%50%54%49%55%49%50%

b
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

NET: Provider other than
**************135************25229398143277144241447RM
**************81%************78%81%80%81%78%76%78%79%

a

**************33************72682433774666116NET: RM ONLY
**************19%************22%19%20%19%22%24%22%21%

b

NET: Provider other than
**************76************160181618117986157280RM ONLY
**************45%************49%50%50%46%51%45%51%50%

a
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
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Produced by OLR
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

3025421**70********27**20355070283Royal Mail
48%51%44%**60%********42%**48%46%55%49%50%

ca

15858**17********10**8121118100DHL
23%17%18%**15%********15%**19%16%12%13%18%

2151**7********1**551317UK Mail

3%3%2%**6%********1%**12%6%1%2%3%

ababb

78414**25********16**412123091UPS
11%17%30%**21%********24%**10%15%13%21%16%

d

3503**13********4**758953Yodel
4%10%7%**11%********7%**18%6%9%7%9%

dabc

77310**9********7**61262481Parcelforce
12%15%20%**8%********10%**14%16%7%17%14%

abb

18788**26********10**814191495Hermes

28%16%16%**22%********15%**20%18%20%10%17%

ada

7476**11********9***752254FedEx
11%9%13%**10%********14%**1%10%5%15%10%

bbdbd

---**-********-**-----Secured Mail
-%-%-%**-%********-%**-%-%-%-%-%

-12-**8********-**353212DX
-%2%-%**7%********-%**6%6%3%1%2%

cabab

MHI (Mail Handling
---**-********-**-----International)
-%-%-%**-%********-%**-%-%-%-%-%

2--**-********-**---22Pitney Bowes
3%-%-%**-%********-%**-%-%-%1%*%

a

11565**11********12**5771968TNT Express
18%11%9%**9%********18%**12%9%7%14%12%

ccd

Whistl (Previously known
-4************-***-134as TNT Post)
-%1%*%***%********-%***%-%1%2%1%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

---**-********-**-----Citipost
-%-%-%**-%********-%**-%-%-%-%-%

2623227**61********39**22424073259Other

43%46%56%**52%********60%**54%55%44%51%46%

d

3025421**70********27**20355070283NET: Royal Mail

48%51%44%**60%********42%**48%46%55%49%50%

ca

NET: Provider other than
5639238**94********53**375966110447RM

90%78%80%**80%********81%**90%78%72%78%79%

ababc

610910**23********12**4172531116NET: RM ONLY
10%22%20%**20%********19%**10%22%28%22%21%

bcddd

NET: Provider other than
3224727**47********38**21414171280RM ONLY
52%49%56%**40%********58%**52%54%45%51%50%

ad
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**16134493065**1641876**167283Royal Mail
**42%48%51%59%52%**51%44%57%**50%50%

**1040131016**49818**52100DHL
**26%14%13%19%13%**15%20%13%**16%18%

ab

**-7326**1426**1417UK Mail
**-%2%3%4%5%**4%5%4%**4%3%

**744191722**50732**5591UPS
**18%16%20%34%18%**16%17%24%**17%16%

a

**42714511**29116**2953Yodel
**10%10%14%11%9%**9%1%12%**9%9%

b

**7399136**46613**4981Parcelforce
**17%14%10%25%5%**14%15%10%**15%14%

a

**847191026**50828**5395Hermes
**21%17%19%19%21%**16%19%21%**16%17%

**22213107**30513**3254FedEx
**6%8%14%20%6%**9%12%9%**10%10%

a

**-----**---**--Secured Mail
**-%-%-%-%-%**-%-%-%**-%-%

**-9*35**12-8**1212DX
**-%3%*%5%4%**4%-%6%**4%2%

a

MHI (Mail Handling
**-----**---**--International)
**-%-%-%-%-%**-%-%-%**-%-%

**-----**---**-2Pitney Bowes
**-%-%-%-%-%**-%-%-%**-%*%

a

**82813710**34710**3668TNT Express
**22%10%14%14%8%**10%18%8%**11%12%

ba

Whistl (Previously known
**-41-***4-***44as TNT Post)
**-%1%1%-%*%**1%-%*%**1%1%

**-----**---**--Citipost
**-%-%-%-%-%**-%-%-%**-%-%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**24140512573**1632475**167259Other
**61%50%53%50%58%**50%57%56%**51%46%

**16134493065**1641876**167283NET: Royal Mail
**42%48%51%59%52%**51%44%57%**50%50%

NET: Provider other than
**32221714895**24939104**256447RM
**82%79%73%96%76%**77%95%77%**77%79%

aa

**75926231**75231**75116NET: RM ONLY
**18%21%27%4%24%**23%5%23%**23%21%

bb

NET: Provider other than
**22146482160**1602358**164280RM ONLY
**58%52%49%41%48%**49%56%43%**50%50%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**1061378797139****7072****9040283Royal Mail
**49%51%61%56%48%****56%59%****55%49%50%

aacc

**3439193240****1713****3114100DHL
**16%14%13%18%14%****14%11%****19%16%18%

ab

**896119****36****7417UK Mail
**3%3%4%6%3%****3%5%****5%4%3%

**4452352448****3423****222191UPS
**20%19%24%14%17%****28%19%****13%25%16%

abbb

**1725121129****1013****9853Yodel
**8%9%9%7%10%****8%11%****5%10%9%

b

**3539181747****1113****15681Parcelforce
**16%14%13%10%16%****9%11%****9%8%14%

b

**3139262450****1824****231295Hermes
**14%15%18%14%17%****15%20%****14%15%17%

**1928151930****714****171354FedEx
**9%11%10%11%10%****6%12%****10%16%10%

c

**-----****--****---Secured Mail
**-%-%-%-%-%****-%-%****-%-%-%

**798109****85****10512DX
**3%3%5%6%3%****6%4%****6%6%2%

MHI (Mail Handling
**-----****--****---International)
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****222Pitney Bowes
**-%-%-%-%-%****-%-%****1%2%*%

b

**2230151932****916****171468TNT Express
**10%11%11%11%11%****8%13%****10%17%12%

c

Whistl (Previously known
**32*14**********114as TNT Post)
**1%1%*%1%1%*****%*%****1%1%1%

**-----****--****---Citipost
**-%-%-%-%-%****-%-%****-%-%-%

**1121357987146****6469****7645259Other
**51%50%55%50%50%****52%57%****47%54%46%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**1061378797139****7072****9040283NET: Royal Mail
**49%51%61%56%48%****56%59%****55%49%50%

aacc

NET: Provider other than
**172206113127226****10096****12169447RM
**79%76%79%74%78%****81%78%****75%83%79%

**4564314664****2426****4114116NET: RM ONLY
**21%24%21%26%22%****19%22%****25%17%21%

NET: Provider other than
**1111335776151****5450****7243280RM ONLY
**51%49%39%44%52%****44%41%****45%51%50%

bcab
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

271214257193257********113141****463369283Royal Mail
50%52%51%51%51%********52%53%****57%55%65%50%

eeee

9569845784********2746****13616100DHL
18%17%17%15%17%********13%17%****15%10%15%18%

babc

1713151015********311****63317UK Mail

3%3%3%3%3%********1%4%****7%5%3%3%

8969845882********4252****20183091UPS
16%17%16%15%16%********19%20%****24%30%28%16%

5145443444********1930****73753Yodel
9%11%9%9%9%********9%11%****9%4%7%9%

abce

7964725272********3237****8101181Parcelforce

15%16%14%14%14%********15%14%****10%17%10%14%

9370887288********2942****15121695Hermes
17%17%17%19%17%********13%16%****18%20%15%17%

5236463846********1723****77754FedEx

10%9%9%10%9%********8%9%****9%11%7%10%

-----********--****----Secured Mail
-%-%-%-%-%********-%-%****-%-%-%-%

1212121210********79****35812DX
2%3%2%3%2%********3%4%****3%9%7%2%

MHI (Mail Handling
-----********--****----International)

-%-%-%-%-%********-%-%****-%-%-%-%

22222********--****---2Pitney Bowes
*%1%*%1%*%********-%-%****-%-%-%*%

6554634963********2026****1061468TNT Express

12%13%12%13%13%********9%10%****12%9%13%12%

Whistl (Previously known
44444********32*******4as TNT Post)
1%1%1%1%1%********1%1%*****%*%*%1%

-----********--****----Citipost
-%-%-%-%-%********-%-%****-%-%-%-%

247176229183225********105126****523355259Other

46%43%45%48%45%********48%48%****64%55%51%46%

271214257193257********113141****463369283NET: Royal Mail
50%52%51%51%51%********52%53%****57%55%65%50%

eeee
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

NET: Provider other than
431327402301398********163203****665285447RM

80%80%79%79%79%********75%77%****80%88%79%79%

1108110680106********5561****16722116NET: RM ONLY
20%20%21%21%21%********25%23%****20%12%21%21%

NET: Provider other than
270194251188246********105123****352738280RM ONLY

50%48%49%49%49%********48%47%****43%45%35%50%

abcd
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

482142149****5722247**218**55253142283Royal Mail
47%52%43%55%****55%49%66%**50%**48%50%51%50%

b

2472417****228015**74**288440100DHL
23%17%8%19%****21%18%21%**17%**24%17%14%18%

aab

413*4****8106**11**514917UK Mail
4%3%*%4%****8%2%8%**3%**4%3%3%3%

b

2361720****247314**70**23875091UPS

23%15%15%22%****24%16%20%**16%**20%17%18%16%

b

1435410****104112**41**16502853Yodel
13%9%8%11%****10%9%16%**9%**14%10%10%9%

1164618****20699**68**14723581Parcelforce
11%15%11%20%****20%15%13%**16%**12%14%13%14%

22571725****247018**68**25855395Hermes
22%14%35%28%****24%15%25%**16%**22%17%19%17%

b

1533510****14445**41**5492454FedEx
15%8%11%11%****14%10%7%**10%**5%10%9%10%

b

----****---**-**----Secured Mail
-%-%-%-%****-%-%-%**-%**-%-%-%-%

4533****375**12**5121012DX

4%1%5%3%****3%2%7%**3%**4%2%4%2%

bb

MHI (Mail Handling
----****---**-**----International)

-%-%-%-%****-%-%-%**-%**-%-%-%-%

-2-2****2--**-**2222Pitney Bowes
-%*%-%2%****2%-%-%**-%**2%*%1%*%

2438614****16586**56**18634568TNT Express

24%9%11%16%****16%13%8%**13%**16%12%16%12%

b

Whistl (Previously known
13*-****-4-**2**1434as TNT Post)

1%1%*%-%****-%1%-%***%**1%1%1%1%

----****---**-**----Citipost
-%-%-%-%****-%-%-%**-%**-%-%-%-%

521832447****5121233**210**51235135259Other
51%44%48%52%****49%46%46%**48%**45%46%49%46%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

482142149****5722247**218**55253142283NET: Royal Mail
47%52%43%55%****55%49%66%**50%**48%50%51%50%

b

NET: Provider other than
893184179****9436454**345**92404232447RM
88%77%83%88%****91%80%76%**80%**81%79%83%79%

b

1395811****99217**88**2110647116NET: RM ONLY
12%23%17%12%****9%20%24%**20%**19%21%17%21%

c

NET: Provider other than
541982841****4623425**215**59257137280RM ONLY
53%48%57%45%****45%51%34%**50%**52%50%49%50%

a
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

51982665448712165119165221**43283Royal Mail
47%56%56%60%59%58%36%51%50%51%49%**49%50%

dbbb

18216141522947406077**17100DHL
16%12%12%13%21%15%27%14%17%18%17%**20%18%

ac

545166-1414310**817UK Mail

5%2%11%1%8%4%-%4%6%1%2%**9%3%

acbac

223212282035756365572**1291UPS

21%18%26%26%28%23%19%17%15%17%16%**14%16%

a

1314671013226213241**1053Yodel
12%8%13%7%14%9%7%8%9%10%9%**11%9%

16268141618549463564**1381Parcelforce
15%15%18%13%22%12%14%15%19%11%14%**14%14%

ca

2233121420281057316464**2695Hermes

21%19%25%13%28%18%29%18%13%20%14%**30%17%

aaabc

13155111115529223242**854FedEx
12%9%10%10%15%10%14%9%9%10%9%**9%10%

-----------**--Secured Mail
-%-%-%-%-%-%-%-%-%-%-%**-%-%

3935382121027**212DX

2%5%6%5%4%5%6%4%4%1%2%**2%2%

a

MHI (Mail Handling
-----------**--International)

-%-%-%-%-%-%-%-%-%-%-%**-%-%

------22-2-**22Pitney Bowes
-%-%-%-%-%-%6%1%-%1%-%**2%*%

acdc

717412513536204756**1068TNT Express
6%10%8%11%6%9%16%11%9%15%13%**11%12%

b

Whistl (Previously known
-2-*-**4314**-4as TNT Post)
-%1%-%*%-%*%*%1%1%*%1%**-%1%

-----------**--Citipost

-%-%-%-%-%-%-%-%-%-%-%**-%-%

55852856368217168108151198**47259Other
51%49%60%52%50%54%48%52%45%46%44%**53%46%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

51982665448712165119165221**43283NET: Royal Mail
47%56%56%60%59%58%36%51%50%51%49%**49%50%

dbbb

NET: Provider other than
9013344806212132259187261345**78447RM
84%76%95%75%84%80%92%79%79%80%77%**89%79%

acdacc

184232712303675164102**9116NET: RM ONLY
16%24%5%25%16%20%8%21%21%20%23%**11%21%

bbbbba

NET: Provider other than
57772043306422161119160227**45280RM ONLY
53%44%44%40%41%42%64%49%50%49%51%**51%50%

aacd
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

28386**11650283Royal Mail
50%54%**48%49%50%

10029**4810100DHL
18%18%**20%10%18%

a

176**4817UK Mail

3%4%**2%8%3%

b

9116**481891UPS
16%10%**20%18%16%

d

5314**27853Yodel
9%9%**11%8%9%

8122**341281Parcelforce
14%14%**14%12%14%

9525**56895Hermes
17%16%**23%7%17%

aa

5417**27554FedEx
10%11%**11%5%10%

--**---Secured Mail

-%-%**-%-%-%

123**7212DX
2%2%**3%2%2%

MHI (Mail Handling
--**---International)
-%-%**-%-%-%

2-**-22Pitney Bowes

*%-%**-%2%*%

b

6816**41768TNT Express
12%10%**17%7%12%

ac

Whistl (Previously known
41**3*4as TNT Post)
1%1%**1%*%1%

--**---Citipost
-%-%**-%-%-%

25971**11356259Other
46%45%**47%55%46%

28386**11650283NET: Royal Mail
50%54%**48%49%50%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

NET: Provider other than
447117**20581447RM

79%74%**85%80%79%

d

11641**3521116NET: RM ONLY
21%26%**15%20%21%

b

NET: Provider other than
28072**12452280RM ONLY

50%46%**52%51%50%
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QN1. Thinking now about sending small parcels, those that are under 2 kilograms in general. Which providers can you think of? IF NECESSARY: By this we mean companies who deliver small parcels in the
UK.
Base: All respondents

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

11****9518517**410407424Royal Mail
71%****73%80%75%**77%75%75%75%

*****261***11415DHL
2%****2%3%4%**2%5%3%3%

abe

*****414*****2525UK Mail
1%****3%6%2%**1%2%5%4%

ee

******61****1314UPS
1%*****%3%4%**4%3%2%2%

b

*****33****-66Yodel

1%****2%1%1%**2%-%1%1%

*****47*****1313Parcelforce
*%****3%3%1%**2%1%2%2%

*****-11****-1313Hermes
*%****-%5%2%**3%-%2%2%

bbbb

*****3-*****66FedEx

1%****2%-%2%**2%1%1%1%

aab

-****---**----Secured Mail
-%****-%-%-%**-%-%-%-%

-****4-***-*44DX
-%****3%-%1%**-%*%1%1%

a

MHI (Mail Handling
-****---**----International)
-%****-%-%-%**-%-%-%-%

-****---**--22Pitney Bowes

-%****-%-%-%**-%-%*%*%

*****-81**-*1313TNT Express
2%****-%3%2%**-%3%2%2%

Whistl (Previously known
*****26*****1011as TNT Post)
1%****2%3%2%**2%2%2%2%

-****---**----Citipost
-%****-%-%-%**-%-%-%-%

4****38366**13123128Other
29%****29%16%26%**24%25%23%23%

aaa

11****9518517**410407424NET: Royal Mail

71%****73%80%75%**77%75%75%75%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

NET: Provider other than
5****51748**25197205RM

32%****39%32%37%**37%36%36%36%

10****8115614**49344358NET: RM ONLY

68%****61%68%63%**63%64%64%64%

NET: Provider other than
4****36456**13134139RM ONLY

29%****27%20%25%**23%25%25%25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

161827363****5784****41****424Royal Mail
78%69%84%75%****73%80%****76%****75%

eleel

*-*15****44****7****15DHL

1%-%*%3%****5%4%****12%****3%

behjklm

--124****66****2****25UK Mail
-%-%3%5%****8%6%****4%****4%

lml

---14****22****7****14UPS
-%-%-%3%****3%2%****12%****2%

efjklm

-1-5****--****-****6Yodel
-%3%-%1%****-%-%****-%****1%

**-13****-8*********13Parcelforce

*%*%-%3%****-%8%*****%****2%

cgjklm

---13****62*********13Hermes
-%-%-%3%****8%2%*****%****2%

cjklm

*-25****--****4****6FedEx
*%-%6%1%****-%-%****8%****1%

fjfgjlm

----****--****-****-Secured Mail
-%-%-%-%****-%-%****-%****-%

--*4****22****-****4DX
-%-%*%1%****3%2%****-%****1%

MHI (Mail Handling
----****--****-****-International)
-%-%-%-%****-%-%****-%****-%

---2****--****2****2Pitney Bowes
-%-%-%*%****-%-%****4%*****%

j

*-112*****-****2****13TNT Express

*%-%3%3%*****%-%****4%****2%

f

Whistl (Previously known
*119****2-*********11as TNT Post)

*%3%3%2%****3%-%*****%****2%

----****--****-****-Citipost
-%-%-%-%****-%-%****-%****-%

594110****2323****7****128Other

23%35%13%23%****29%22%****13%****23%

bcjkbckbcjk

161827363****5784****41****424NET: Royal Mail
78%69%84%75%****73%80%****76%****75%

eleel
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

NET: Provider other than
5117182****3538****22****205RM

24%41%22%38%****46%36%****41%****36%

bkmkmbkmbkmk

161525302****4267****32****358NET: RM ONLY
76%59%78%62%****54%64%****59%****64%

egjlcegjlegl

NET: Provider other than
585121****2121****13****139RM ONLY

22%31%16%25%****27%20%****24%****25%

bkbfk
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

161827363****5175****42****424Royal Mail
70%70%79%76%****69%78%****83%****75%

*-*15****44****7****15DHL
1%-%*%3%****6%4%****13%****3%

aehijkl

m

--124****68*********25UK Mail
-%-%3%5%****8%9%*****%****4%

clmclmclm

---14****22****7****14UPS
-%-%-%3%****3%2%****13%****2%

aefijkl

m

-1-5****--****-****6Yodel
-%3%-%1%****-%-%****-%****1%

**211****-2*********13Parcelforce
*%*%6%2%****-%2%*****%****2%

---13****62*********13Hermes
-%-%-%3%****9%2%*****%****2%

cjklm

*-25****--****4****6FedEx
*%-%5%1%****-%-%****9%****1%

fjfgjlm

----****--****-****-Secured Mail
-%-%-%-%****-%-%****-%****-%

--*4****22****-****4DX
-%-%*%1%****3%2%****-%****1%

MHI (Mail Handling
----****--****-****-International)
-%-%-%-%****-%-%****-%****-%

---2****--****2****2Pitney Bowes
-%-%-%*%****-%-%****4%*****%

j

**112*****-****2****13TNT Express

*%*%3%3%*****%-%****4%****2%

ff

Whistl (Previously known
*119****2-*********11as TNT Post)

*%3%3%2%****3%-%*****%****2%

cfjmf

----****--****-****-Citipost
-%-%-%-%****-%-%****-%****-%

784109****2523****3****128Other
31%33%12%23%****34%24%****5%****23%

cikcikckccikccck
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

161827363****5175****42****424NET: Royal Mail
70%70%79%76%****69%78%****83%****75%

NET: Provider other than
7109179****3836****16****205RM

31%41%26%37%****51%37%****31%****36%

ckm

161525302****3660****36****358NET: RM ONLY
69%59%74%63%****49%63%****69%****64%

ggg

NET: Provider other than
777118****2321****9****139RM ONLY

30%30%21%24%****31%22%****17%****25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**38540384130294156****13543**36**424Royal Mail
**74%70%76%72%77%80%****80%65%**63%**75%

bdbd

**152134116****2***2**15DHL
**3%4%3%2%3%3%****1%*%**4%**3%

**2322312139****11-**2**25UK Mail
**4%4%5%7%4%5%****7%-%**4%**4%

d

**142122124****5-**2**14UPS
**3%4%2%1%3%2%****3%-%**4%**2%

**6-6-61****32**-**6Yodel
**1%-%1%-%2%*%****2%4%**-%**1%

h

**11311*137****2-**2**13Parcelforce
**2%5%2%*%3%4%****1%-%**4%**2%

b

**13*13495****7-*****13Hermes
**3%*%3%2%2%2%****4%-%***%**2%

**6*6154****1-**-**6FedEx
**1%*%1%1%1%2%****1%-%**-%**1%

**------****--**-**-Secured Mail
**-%-%-%-%-%-%****-%-%**-%**-%

**4-4-42****--**-**4DX
**1%-%1%-%1%1%****-%-%**-%**1%

e

MHI (Mail Handling
**------****--**-**-International)
**-%-%-%-%-%-%****-%-%**-%**-%

**22--2-****--**-**2Pitney Bowes
***%4%-%-%1%-%****-%-%**-%***%

aeh

**13*1341010****2******13TNT Express
**3%*%3%2%3%5%****1%*%**1%**2%

e

Whistl (Previously known
**11-11473****12**2**11as TNT Post)
**2%-%2%2%2%2%****1%3%**4%**2%

e

**------****--**-**-Citipost
**-%-%-%-%-%-%****-%-%**-%**-%

**12212116488035****3520**17**128Other
**23%22%23%27%21%18%****21%30%**30%**23%

hh

**38540384130294156****13543**36**424NET: Royal Mail
**74%70%76%72%77%80%****80%65%**63%**75%

bdbd
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

NET: Provider other than
**194201856913671****5225**24**205RM
**38%34%37%38%35%36%****31%37%**42%**36%

**32338320111247124****11643**33**358NET: RM ONLY
**62%66%63%62%65%64%****69%63%**58%**64%

NET: Provider other than
**13217122508939****3324**21**139RM ONLY
**26%30%24%28%23%20%****20%35%**37%**25%

eheh
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

62168194**415************533628459276424Royal Mail
76%72%78%**76%************79%75%74%72%76%75%

384**15************312221115DHL
4%4%2%**3%************4%3%2%3%3%3%

10115**23************815821325UK Mail
12%5%2%**4%************12%3%7%3%4%4%

abai

76-**14************767*714UPS

9%3%-%**2%************11%1%6%*%2%2%

abaaiab

312**6************333216Yodel
3%*%1%**1%************4%1%2%3%*%1%

baiaa

*76**13*************13*2913Parcelforce
*%3%2%**2%*************%3%*%3%2%2%

c

572**13************597*613Hermes
6%3%1%**2%************7%2%6%*%2%2%

aaiab

114**6************151326FedEx
2%*%2%**1%************2%1%1%4%1%1%

a

---**-************------Secured Mail

-%-%-%**-%************-%-%-%-%-%-%

*22**4*************4*-44DX
*%1%1%**1%*************%1%*%-%1%1%

MHI (Mail Handling
---**-************------International)
-%-%-%**-%************-%-%-%-%-%-%

-2-**2************-2--22Pitney Bowes

-%1%-%***%************-%*%-%-%1%*%

*48**13*************13**1013TNT Express
1%2%3%**2%************1%3%*%*%3%2%

Whistl (Previously known
326**11************2823511as TNT Post)
3%1%2%**2%************4%2%2%4%2%2%

---**-************------Citipost
-%-%-%**-%************-%-%-%-%-%-%

196247**123************13110292179128Other
23%27%19%**22%************20%23%25%26%22%23%

62168194**415************533628459276424NET: Royal Mail
76%72%78%**76%************79%75%74%72%76%75%

NET: Provider other than
359378**197************271704432127205RM
43%40%31%**36%************40%35%39%40%35%36%

a
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

46140172**352************403127049235358NET: RM ONLY
57%60%69%**64%************60%65%61%60%65%64%

c

NET: Provider other than
196456**134************14120292285139RM ONLY
24%28%22%**24%************21%25%26%28%24%25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************128************24026187133255140224424Royal Mail
**************76%************74%72%71%76%72%74%73%75%

b

**************5************1113751151115DHL
**************3%************3%4%6%3%3%2%4%3%

**************8************162161019171525UK Mail
**************5%************5%6%5%6%5%9%5%4%

a

**************11************71041275514UPS
**************7%************2%3%4%7%2%3%2%2%

abcf

**************3************66*36366Yodel
**************2%************2%2%*%2%2%1%2%1%

***************************875*1141113Parcelforce
***************%************3%2%4%*%3%2%4%2%

adddd

**************9************99*995713Hermes
**************5%************3%3%*%5%3%3%2%2%

e

**************1************36114346FedEx
**************1%************1%2%1%1%1%2%1%1%

a

**************-************--------Secured Mail
**************-%************-%-%-%-%-%-%-%-%

***************************42**4244DX
***************%************1%1%*%*%1%1%1%1%

MHI (Mail Handling
**************-************--------International)
**************-%************-%-%-%-%-%-%-%-%

**************-************2-2-22-2Pitney Bowes
**************-%************1%-%2%-%1%1%-%*%

afaf

**************2************863286613TNT Express
**************1%************3%2%2%1%2%3%2%2%

Whistl (Previously known
**************3************892384811as TNT Post)
**************2%************3%2%2%2%2%2%3%2%

**************-************--------Citipost
**************-%************-%-%-%-%-%-%-%-%

**************39************77953241874773128Other
**************23%************24%26%26%23%24%25%24%23%

**************128************24026187133255140224424NET: Royal Mail
**************76%************74%72%71%76%72%74%73%75%

b
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

NET: Provider other than
**************61************129143506614480119205RM
**************37%************40%40%41%38%41%42%39%36%

a

**************106************19521772110210110188358NET: RM ONLY
**************63%************60%60%59%62%59%58%61%64%

b

NET: Provider other than
**************40************851003542995083139RM ONLY
**************24%************26%28%29%24%28%26%27%25%

a
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

5536937**88********50**29566799424Royal Mail
88%74%77%**76%********77%**71%74%73%70%75%

a

*152**2********4***22615DHL
*%3%5%**2%********7%**1%3%2%4%3%

4211**9********1**273725UK Mail
7%4%2%**8%********1%**5%9%3%5%4%

abc

2114**7********6*****614UPS
4%2%9%**6%********10%***%*%*%5%2%

b

-6***3***********-33-6Yodel
-%1%*%**2%*********%**-%3%4%-%1%

a

-13***-********-***22713Parcelforce
-%3%1%**-%********-%***%3%2%5%2%

211***9********2***34213Hermes
3%2%*%**8%********3%***%4%5%1%2%

c

-61***********1***31*6FedEx
-%1%2%***%********1%***%4%1%*%1%

a

---**-********-**-----Secured Mail
-%-%-%**-%********-%**-%-%-%-%-%

-4***-************2-24DX

-%1%*%**-%*********%***%3%-%1%1%

MHI (Mail Handling
---**-********-**-----International)
-%-%-%**-%********-%**-%-%-%-%-%

2--**-********-**---22Pitney Bowes
3%-%-%**-%********-%**-%-%-%1%*%

a

2112***********2****1713TNT Express

3%2%5%***%********3%**1%*%1%5%2%

ac

Whistl (Previously known
*11***3********1**2*1511as TNT Post)

*%2%*%**3%********1%**5%*%1%4%2%

cc

---**-********-**-----Citipost
-%-%-%**-%********-%**-%-%-%-%-%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

61238**31********11**14202329128Other
9%24%16%**27%********17%**34%27%25%20%23%

baba

5536937**88********50**29566799424NET: Royal Mail
88%74%77%**76%********77%**71%74%73%70%75%

a

NET: Provider other than
1618913**50********21**17313758205RM
26%38%28%**43%********32%**41%41%40%41%36%

cabb

4631235**67********44**24455483358NET: RM ONLY
74%62%72%**57%********68%**59%59%60%59%64%

acdd

NET: Provider other than
713211**29********15**12202442139RM ONLY

12%26%23%**24%********23%**29%26%27%30%25%

b
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**22198684687**2303796**237424Royal Mail
**58%71%70%92%70%**71%90%72%**72%75%

caa

**4112*4**11*4**1115DHL
**11%4%2%*%4%**3%*%3%**3%3%

ab

**-12728**1928**1925UK Mail
**-%4%7%4%6%**6%5%6%**6%4%

c

**55357**529**514UPS
**12%2%3%10%5%**1%6%7%**1%2%

aba

**-33-3**6-3**66Yodel
**-%1%3%-%2%**2%-%2%**2%1%

***11*-***11-***1113Parcelforce
***%4%*%-%*%**3%-%*%**3%2%

a

***5527**927**913Hermes
**1%2%5%4%6%**3%5%5%**3%2%

b

***4**1**4*1**46FedEx
***%2%*%*%1%**1%*%1%**1%1%

**-----**---**--Secured Mail
**-%-%-%-%-%**-%-%-%**-%-%

***4*-***4-***44DX
***%2%*%-%*%**1%-%*%**1%1%

MHI (Mail Handling
**-----**---**--International)
**-%-%-%-%-%**-%-%-%**-%-%

**-----**---**-2Pitney Bowes
**-%-%-%-%-%**-%-%-%**-%*%

a

***442***62***613TNT Express
**1%1%4%4%*%**2%5%*%**2%2%

aa

Whistl (Previously known
**284*3**8*3**811as TNT Post)
**6%3%4%*%3%**3%1%2%**3%2%

**-----**---**--Citipost
**-%-%-%-%-%**-%-%-%**-%-%

**147226734**83437**83128Other
**36%26%27%14%27%**26%11%27%**25%23%

bb
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**22198684687**2303796**237424NET: Royal Mail
**58%71%70%92%70%**71%90%72%**72%75%

caa

NET: Provider other than
**19113401352**1361155**136205RM
**49%40%42%27%42%**42%26%41%**41%36%

**20167563773**1883079**195358NET: RM ONLY
**51%60%58%73%58%**58%74%59%**59%64%

NET: Provider other than
**168129438**94438**94139RM ONLY
**42%29%30%8%30%**29%10%28%**28%25%

bbb
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**154199108128208****8997****11858424Royal Mail
**71%74%75%74%72%****72%80%****73%70%75%

ccc

**1195511****52****5215DHL
**5%3%3%3%4%****4%2%****3%3%3%

ab

**141481715****58****14325UK Mail
**7%5%6%10%5%****4%6%****9%3%4%

ac

**55935****127****5514UPS
**2%2%6%2%2%****9%6%****3%6%2%

ababab

***3336*****3*****36Yodel
***%1%2%2%2%*****%2%*****%3%1%

b

**49*411**********4*13Parcelforce
**2%3%*%3%4%*****%*%****3%*%2%

c

**55757****47****2313Hermes
**2%2%5%3%3%****3%6%****1%4%2%

**42134****11****3*6FedEx
**2%1%1%2%1%****1%1%****2%*%1%

**-----****--****---Secured Mail
**-%-%-%-%-%****-%-%****-%-%-%

**44*24**********2*4DX
**2%2%*%1%1%*****%*%****1%*%1%

MHI (Mail Handling
**-----****--****---International)
**-%-%-%-%-%****-%-%****-%-%-%

**-----****--****222Pitney Bowes
**-%-%-%-%-%****-%-%****1%2%*%

b

**64*46****2*****3613TNT Express
**3%1%*%2%2%****2%*%****2%7%2%

bb

Whistl (Previously known
**46348****3*****4411as TNT Post)
**2%2%2%2%3%****3%*%****2%5%2%

**-----****--****---Citipost
**-%-%-%-%-%****-%-%****-%-%-%

**6062344471****3426****4022128Other
**28%23%24%26%25%****28%21%****25%26%23%

ab
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**154199108128208****8997****11858424NET: Royal Mail
**71%74%75%74%72%****72%80%****73%70%75%

ccc

NET: Provider other than
**951045373118****5239****6836205RM
**44%39%37%42%41%****42%32%****42%44%36%

aab

**12216690100172****7283****9447358NET: RM ONLY
**56%61%63%58%59%****58%68%****58%56%64%

ccc

NET: Provider other than
**6371354682****3525****4325139RM ONLY
**29%26%25%26%28%****28%20%****27%30%25%

aab
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

410320378280373********160197****584979424Royal Mail
76%79%74%74%74%********74%75%****71%82%73%75%

edede

151115915********79****4*515DHL
3%3%3%2%3%********3%3%****5%1%4%3%

abcd

2519231423********1214****83325UK Mail

5%5%5%4%5%********5%5%****10%5%3%4%

a

141011511********19****721114UPS

2%2%2%1%2%*********%4%****9%4%11%2%

babcb

656*6*********3****3*-6Yodel
1%1%1%*%1%*********%1%****3%*%-%1%

bbbba

138131113********49*******13Parcelforce
2%2%3%3%3%********2%3%*****%*%*%2%

1313131113********57****52413Hermes

2%3%3%3%3%********2%3%****6%4%4%2%

abcd

62626********42****1116FedEx
1%1%1%1%1%********2%1%****1%2%1%1%

-----********--****----Secured Mail
-%-%-%-%-%********-%-%****-%-%-%-%

42424********44*******4DX

1%1%1%1%1%********2%2%*****%*%*%1%

MHI (Mail Handling
-----********--****----International)
-%-%-%-%-%********-%-%****-%-%-%-%

22222********--****---2Pitney Bowes
*%1%*%1%*%********-%-%****-%-%-%*%

13913913********31*****2213TNT Express
2%2%3%2%3%********2%1%*****%4%2%2%

Whistl (Previously known
118111111********48*****1311as TNT Post)

2%2%2%3%2%********2%3%*****%2%3%2%

-----********--****----Citipost

-%-%-%-%-%********-%-%****-%-%-%-%

1218711796117********6061****23927128Other
22%21%23%25%23%********27%23%****28%15%25%23%

babcb

410320378280373********160197****584979424NET: Royal Mail
76%79%74%74%74%********74%75%****71%82%73%75%

edede
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

NET: Provider other than
198141192146191********84104****361845205RM

37%35%38%38%38%********39%39%****44%30%42%36%

abcabc

344266317235312********134160****464263358NET: RM ONLY
63%65%62%62%62%********61%61%****56%70%58%64%

dedede

NET: Provider other than
13287130101130********5867****241129139RM ONLY

24%21%26%26%26%********26%25%****29%18%27%25%

abcab
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

763153281****9133659**326**87380201424Royal Mail
75%76%66%90%****89%74%83%**75%**77%75%72%75%

411*2****2114**13**613915DHL

4%3%*%2%****2%2%6%**3%**6%3%3%3%

1312*5****9147**12**5231425UK Mail
13%3%*%5%****9%3%10%**3%**4%5%5%4%

abb

5727****984**10**911714UPS
5%2%5%8%****9%2%6%**2%**8%2%2%2%

bab

-6-3****315**1**3656Yodel
-%1%-%3%****3%*%7%***%**2%1%2%1%

b

463-****-13***9***13213Parcelforce

4%2%5%-%****-%3%*%**2%***%3%1%2%

211-7****775**9**511713Hermes
2%3%-%7%****7%1%7%**2%**4%2%3%2%

b

132******6***4***6*6FedEx
1%1%4%*%*****%1%*%**1%***%1%*%1%

b

----****---**-**----Secured Mail

-%-%-%-%****-%-%-%**-%**-%-%-%-%

4*--****-22**4**-424DX
4%*%-%-%****-%*%3%**1%**-%1%1%1%

bb

MHI (Mail Handling
----****---**-**----International)
-%-%-%-%****-%-%-%**-%**-%-%-%-%

-2-2****2--**-**2222Pitney Bowes
-%*%-%2%****2%-%-%**-%**2%*%1%*%

6523****511-**9**3131113TNT Express
6%1%4%3%****5%2%-%**2%**3%3%4%2%

b

Whistl (Previously known
452******64**2**311811as TNT Post)
4%1%5%*%*****%1%6%***%**3%2%3%2%

bbb

----****---**-**----Citipost
-%-%-%-%****-%-%-%**-%**-%-%-%-%

23941210****1211310**107**2811976128Other
23%23%24%12%****12%25%13%**25%**25%23%27%23%

a
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

763153281****9133659**326**87380201424NET: Royal Mail
75%76%66%90%****89%74%83%**75%**77%75%72%75%

NET: Provider other than
471372126****3416227**148**45189118205RM
47%33%43%29%****34%36%39%**34%**40%37%42%36%

b

542762864****6829444**285**68321161358NET: RM ONLY

53%67%57%71%****66%64%61%**66%**60%63%58%64%

c

NET: Provider other than
2598179****1112012**107**2613077139RM ONLY
25%24%34%10%****11%26%17%**25%**23%25%28%25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

7312037745710924231177247327**73424Royal Mail
68%68%80%69%78%72%69%71%75%76%73%**83%75%

211*52521151111**415DHL

2%6%*%4%3%3%7%3%2%3%2%**5%3%

575388*19151012**1325UK Mail
5%4%11%3%11%5%*%6%6%3%3%**15%4%

acbc

*5*95927767**414UPS
*%3%1%8%6%6%7%2%3%2%2%**5%2%

bcdaaa

*33*33-5333**36Yodel
*%2%6%*%4%2%-%2%1%1%1%**3%1%

ad

29****911959**413Parcelforce

2%5%*%*%*%*%26%3%4%1%2%**5%2%

aacdc

695479*9945**713Hermes
6%5%10%4%9%6%1%3%4%1%1%**8%2%

abc

1*-111*4156**-6FedEx
1%*%-%1%1%1%1%1%*%2%1%**-%1%

-----------**--Secured Mail

-%-%-%-%-%-%-%-%-%-%-%**-%-%

*4*-**2422***44DX
*%2%*%-%*%*%6%1%1%1%*%**5%1%

acdc

MHI (Mail Handling
-----------**--International)
-%-%-%-%-%-%-%-%-%-%-%**-%-%

------22-2-**22Pitney Bowes
-%-%-%-%-%-%6%1%-%1%-%**2%*%

acdc

-1-*2*285813***13TNT Express

-%1%-%*%3%*%6%3%2%3%3%***%2%

ccc

Whistl (Previously known
*2*123*62810**111as TNT Post)

*%1%*%1%3%2%*%2%1%3%2%**1%2%

-----------**--Citipost
-%-%-%-%-%-%-%-%-%-%-%**-%-%

3446123213418835672111**11128Other
31%26%25%30%18%27%24%26%24%22%25%**12%23%

a
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

7312037745710924231177247327**73424NET: Royal Mail
68%68%80%69%78%72%69%71%75%76%73%**83%75%

NET: Provider other than
4675194330622013789116160**37205RM
43%43%42%40%41%41%57%42%38%36%36%**42%36%

ac

621002765438915188148209288**50358NET: RM ONLY

57%57%58%60%59%59%43%58%62%64%64%**58%64%

bb

NET: Provider other than
3555934174211946079120**15139RM ONLY
32%32%20%31%22%28%31%29%25%24%27%**17%25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

424118**18871424Royal Mail
75%75%**79%70%75%

156**8*15DHL
3%4%**4%*%3%

255**13525UK Mail
4%3%**6%5%4%

144**6314UPS
2%3%**3%3%2%

63**3-6Yodel
1%2%**1%-%1%

132**6213Parcelforce
2%1%**3%2%2%

d

135**9-13Hermes
2%3%**4%-%2%

a

62**136FedEx

1%1%***%3%1%

b

--**---Secured Mail
-%-%**-%-%-%

4-**4*4DX
1%-%**2%*%1%

MHI (Mail Handling
--**---International)

-%-%**-%-%-%

2-**-22Pitney Bowes
*%-%**-%2%*%

b

133**10*13TNT Express
2%2%**4%*%2%

a

Whistl (Previously known
115**6*11as TNT Post)

2%3%**3%*%2%

--**---Citipost

-%-%**-%-%-%

12842**4327128Other
23%26%**18%26%23%

b

424118**18871424NET: Royal Mail
75%75%**79%70%75%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

NET: Provider other than
20558**8939205RM

36%37%**37%38%36%

358100**15163358NET: RM ONLY
64%63%**63%62%64%

NET: Provider other than
13940**5131139RM ONLY

25%25%**21%30%25%
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QN2. And for sending letters which companies can you think of?
Base: All respondents

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
49132969752283367128184412Unweighted total
12102392116183610334352Weighted total

******8810618**510308325Royal Mail
******96%92%96%**98%94%92%92%

******-51****1112DHL
******-%4%5%**6%2%3%3%

ab

******-1***-*11UK Mail
******-%1%2%**-%2%*%*%

ac

******-3****-33UPS
******-%2%1%**2%-%1%1%

b

*******-***-*-*Yodel
*******%-%1%**-%2%-%*%

******261***11011Parcelforce
******3%5%7%**5%5%3%3%

a

******231****88Hermes
******2%2%3%**5%1%2%2%

b

********1****23FedEx
*******%*%3%**2%3%1%1%

a

******--***-*-*Secured Mail
******-%-%1%**-%1%-%*%

a

******2-*****22DX
******2%-%1%**1%1%1%1%

MHI (Mail Handling
******--***---*International)
******-%-%*%**-%-%-%*%

a

*******-1****55Pitney Bowes
*******%-%3%**8%1%1%2%

ab

******--****-45TNT Express
******-%-%2%**1%-%1%1%

ababe

Whistl (Previously known
******-****---*as TNT Post)
******-%*%*%**-%-%-%*%

******---**----Citipost
******-%-%-%**-%-%-%-%

******421***168Someone else
******5%2%6%**9%5%2%2%

aa
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
49132969752283367128184412Unweighted total
12102392116183610334352Weighted total

Have not sent a letter
/parcel in the last

******3101***12222month
******4%8%3%**1%5%6%6%

******8810618**510308325NET: Royal Mail
******96%92%96%**98%94%92%92%

NET: Provider other than
******9134**113639RM
******10%11%21%**27%14%11%11%

baabab

******799314**48276290NET: RM ONLY
******87%80%76%**72%80%83%83%

d

NET: Provider other than
*******-*****44RM ONLY
*******%-%1%**1%1%1%1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
465257257132239563318432310412Unweighted total
141922297143350593623273816352Weighted total

**1622274******57**********325Royal Mail
**86%100%92%******96%**********92%

clcejlcelc

****12******-**********12DHL
**1%*%4%******-%**********3%

efgjklm

**-1*******-**********1UK Mail
**-%4%*%******-%***********%

j

**--3******-**********3UPS
**-%-%1%******-%**********1%

**--*******-***********Yodel
**-%-%*%******-%***********%

***110******2**********11Parcelforce
**1%5%3%******3%**********3%

**1*7******2**********8Hermes
**5%*%2%******3%**********2%

**-*3******-**********3FedEx
**-%*%1%******-%**********1%

fjklm

**--*******-***********Secured Mail
**-%-%*%******-%***********%

**-*2******2**********2DX
**-%*%1%******3%**********1%

MHI (Mail Handling
**--*******-***********International)
**-%-%*%******-%***********%

****5******-**********5Pitney Bowes
**1%1%2%******-%**********2%

fjm

**-*5*****************5TNT Express
**-%*%2%*******%**********1%

fjkl

Whistl (Previously known
***--******-***********as TNT Post)
***%-%-%******-%***********%

**---******-**********-Citipost
**-%-%-%******-%**********-%

****7******2**********8Someone else
**1%*%2%******4%**********2%

Have not sent a letter
/parcel in the last

**3-19******2**********22month
**14%-%6%******4%**********6%

gkmkk
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
465257257132239563318432310412Unweighted total
141922297143350593623273816352Weighted total

**1622274******57**********325NET: Royal Mail
**86%100%92%******96%**********92%

clcejlcelc

NET: Provider other than
**1236******8**********39RM
**6%10%12%******14%**********11%

mmefgjklm

**1520242******49**********290NET: RM ONLY
**79%90%82%******82%**********83%

cefjlccccejlcc

NET: Provider other than
**--4******-**********4RM ONLY
**-%-%1%******-%**********1%

fjkl
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
475558252252535542213421323412Unweighted total
161924293333645592214271939352Weighted total

**1624270******56**********325Royal Mail
**85%100%92%******96%**********92%

clcjlclc

****12******-**********12DHL
**1%*%4%******-%**********3%

fgjklm

**-1*******-**********1UK Mail
**-%4%*%******-%***********%

j

**--3******-**********3UPS
**-%-%1%******-%**********1%

**--*******-***********Yodel
**-%-%*%******-%***********%

***110******-**********11Parcelforce
**1%4%3%******-%**********3%

f

**1*7******-**********8Hermes
**5%*%2%******-%**********2%

**-*3******-**********3FedEx
**-%*%1%******-%**********1%

fjklm

**--*******-***********Secured Mail
**-%-%*%******-%***********%

**-*2******2**********2DX
**-%*%1%******4%**********1%

MHI (Mail Handling
**--*******-***********International)
**-%-%*%******-%***********%

****5******3**********5Pitney Bowes
**1%1%2%******4%**********2%

jm

**-*5*****************5TNT Express
**-%*%2%*******%**********1%

fjkl

Whistl (Previously known
***--******-***********as TNT Post)
***%-%-%******-%***********%

**---******-**********-Citipost
**-%-%-%******-%**********-%

****7******2**********8Someone else
**1%*%2%******4%**********2%

jkl
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
475558252252535542213421323412Unweighted total
161924293333645592214271939352Weighted total

Have not sent a letter
/parcel in the last

**3-19******2**********22month
**15%-%7%******4%**********6%

gjkmkk

**1624270******56**********325NET: Royal Mail
**85%100%92%******96%**********92%

clcjlclc

NET: Provider other than
**1236******7**********39RM
**7%9%12%******12%**********11%

gmgfgjklm

**1522238******50**********290NET: RM ONLY
**79%91%81%******85%**********83%

cfjlccccfjlc

NET: Provider other than
**--4******-**********4RM ONLY
**-%-%1%******-%**********1%

fjkl
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
16396673451552571563219855710476412Unweighted total
2432836316132220139331278514323352Weighted total

**30432294124202127****7145******325Royal Mail
**93%87%93%94%92%92%****92%87%******92%

deh

**1248*12*****32******12DHL
**4%12%2%*%5%*%****4%4%******3%

abbdehhh

**1-11*******-******1UK Mail
***%-%*%1%*%*%*****%-%*******%

**3*3-3-****3-******3UPS
**1%*%1%-%1%-%****4%-%******1%

h

*************-*******Yodel
***%*%*%*%*%*%*****%-%*******%

**8561106************11Parcelforce
**2%14%2%1%4%4%*****%*%******3%

aee

**836173*****3******8Hermes
**3%8%2%1%3%2%*****%6%******2%

ae

**32**2******-******3FedEx
**1%6%*%*%1%*%*****%-%******1%

aeh

*******-*****-*******Secured Mail
***%*%*%*%*%-%*****%-%*******%

**2*2-22*****-******2DX
**1%*%1%-%1%2%*****%-%******1%

MHI (Mail Handling
****--*-*****-*******International)
***%*%-%-%*%-%*****%-%*******%

**523*5*****3-******5Pitney Bowes
**2%6%1%*%2%*%****3%-%******2%

ahh

**522222****2*******5TNT Express
**1%6%1%2%1%1%****3%*%******1%

a

Whistl (Previously known
***-**-*****--*******as TNT Post)
***%-%*%*%-%*%****-%-%*******%

**------****--******-Citipost
**-%-%-%-%-%-%****-%-%******-%

**8*7254************8Someone else
**2%1%2%2%2%3%*****%*%******2%

de
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
16396673451552571563219855710476412Unweighted total
2432836316132220139331278514323352Weighted total

Have not sent a letter
/parcel in the last

**2031981411****65******22month
**6%7%6%6%6%8%****8%9%******6%

bbb

**30432294124202127****7145******325NET: Royal Mail
**93%87%93%94%92%92%****92%87%******92%

deh

NET: Provider other than
**36102983215****83******39RM
**11%28%9%6%14%10%****10%7%******11%

ab

**27224267116175113****6343******290NET: RM ONLY
**83%65%85%88%79%81%****82%84%******83%

ba

NET: Provider other than
**422-4******2******4RM ONLY
**1%6%1%-%2%*%*****%4%******1%

aehh
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1222009018394----31510429010386222412Unweighted total

501731299343----*9413027466211352Weighted total

50162114**316************412767161192325Royal Mail
100%93%88%**92%************100%91%96%93%91%92%

abai

*92**12*************12*2912DHL

1%5%2%**3%************1%4%*%3%5%3%

cc

*1-**1*************11-*1UK Mail
1%1%-%***%************1%*%2%-%*%*%

*3-**3*************3-*33UPS
*%2%-%**1%*************%1%-%*%1%1%

-*-***************-**-**Yodel
-%*%-%***%************-%*%*%-%*%*%

*92**11*************1112811Parcelforce
1%5%2%**3%************1%4%1%3%4%3%

*53**8*************8-*88Hermes

*%3%2%**2%*************%3%-%*%4%2%

c

*2-**3*************2-2*3FedEx
1%1%-%**1%*************%1%-%3%*%1%

a

-*-***************-**-**Secured Mail
-%*%-%***%************-%*%*%-%*%*%

*2-**2*************2*-22DX

*%1%-%**1%*************%1%*%-%1%1%

MHI (Mail Handling
-*-***************-*--**International)

-%*%-%***%************-%*%-%-%*%*%

*5-**5*************5**55Pitney Bowes
1%3%-%**2%************1%2%*%*%2%2%

*4-**5*************4--55TNT Express

*%3%-%**1%*************%1%-%-%2%1%

Whistl (Previously known
-*-***************-*--**as TNT Post)
-%*%-%***%************-%*%-%-%*%*%

---**-************------Citipost
-%-%-%**-%************-%-%-%-%-%-%

142**8************162*58Someone else
2%3%2%**2%************3%2%3%*%2%2%

Have not sent a letter
/parcel in the last

-715**22************-22331722month
-%4%12%**6%************-%7%4%4%8%6%

cbcbb
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1222009018394----31510429010386222412Unweighted total

501731299343----*9413027466211352Weighted total

50162114**316************412767161192325NET: Royal Mail
100%93%88%**92%************100%91%96%93%91%92%

abai

NET: Provider other than
2289**39************237553039RM
5%16%7%**11%************5%12%6%8%14%11%

acbc

48139104**281************392436658164290NET: RM ONLY

95%80%81%**82%************95%80%90%88%78%83%

abaiaa

NET: Provider other than
*4-**4*************4-224RM ONLY

*%3%-%**1%*************%1%-%3%1%1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-124158--681138349302146166412269378412Unweighted total
*-*-*22124--5451432423586129352190305352Weighted total

**************124************29822083129325180283325Royal Mail
**************100%************92%94%97%100%92%94%93%92%

cabcef

***************************1255*129612DHL
***************%************4%2%6%*%3%5%2%3%

addad

***************************11**1111UK Mail
***************%*************%1%*%*%*%1%*%*%

***************************333*3333UPS
***************%************1%1%3%*%1%1%1%1%

cd

***********************************Yodel
***************%*************%*%*%*%*%*%*%*%

**************3************8373117911Parcelforce
**************3%************3%1%9%3%3%4%3%3%

aabcdf

**************-************664-8188Hermes
**************-%************2%2%5%-%2%1%3%2%

adbddd

***************************3***3213FedEx
***************%************1%*%*%*%1%1%*%1%

***********************************Secured Mail
***************%*************%*%*%*%*%*%*%*%

***************************22**2222DX
***************%************1%1%*%*%1%1%1%1%

MHI (Mail Handling
**************-**************--**-*International)
**************-%*************%*%-%-%*%*%-%*%

**************1************53315335Pitney Bowes
***************%************2%1%3%*%2%1%1%2%

**************2************43225525TNT Express
**************2%************1%1%3%2%1%2%1%1%

Whistl (Previously known
**************-************-**-****as TNT Post)
**************-%************-%*%*%-%*%*%*%*%

**************-************--------Citipost
**************-%************-%-%-%-%-%-%-%-%

**************5************73158558Someone else
**************4%************2%1%1%4%2%3%2%2%

Have not sent a letter
/parcel in the last

***************************22132*2282022month
***************%************7%5%3%*%6%4%6%6%

ddddd

Ofcom; Business Postal Tracker April 2018
Table 122  (continuation)                                                                                                                                                                      Page 1832

QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-124158--681138349302146166412269378412Unweighted total
*-*-*22124--5451432423586129352190305352Weighted total

**************124************29822083129325180283325NET: Royal Mail
**************100%************92%94%97%100%92%94%93%92%

cabcef

NET: Provider other than
**************9************362114939262939RM
**************7%************11%9%17%7%11%14%10%11%

aadfd

**************115************26720269120290156256290NET: RM ONLY
**************93%************82%86%81%93%83%82%84%83%

abcef

NET: Provider other than
***************************42**4224RM ONLY
***************%************1%1%*%*%1%1%1%1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
37375681187332383855391101105112412Unweighted total
30322379832172828533417691141352Weighted total

**29737**83********53**406685130325Royal Mail
**92%100%**100%********100%**99%87%93%92%92%

abc

**5****************25412DHL
**2%1%***%*********%**1%3%6%3%3%

a

**1-**************--1-1UK Mail
***%-%***%*********%**-%-%1%-%*%

***************-****3-3UPS
***%*%***%********-%***%*%3%-%1%

a

***-***********-***-***Yodel
***%-%***%********-%***%-%*%*%*%

**91**2********3****5611Parcelforce
**3%3%**3%********6%**1%*%5%4%3%

c

**8-**-********-****358Hermes
**3%-%**-%********-%***%*%4%3%2%

**1************-***2**3FedEx
***%*%***%********-%***%3%*%*%1%

a

***-***********-****--*Secured Mail
***%-%***%********-%***%*%-%-%*%

**2***-********-***2--2DX
**1%*%**-%********-%***%3%-%-%1%

MHI (Mail Handling
***-**-********-**-*--*International)
***%-%**-%********-%**-%*%-%-%*%

**1******************55Pitney Bowes
***%1%***%*********%**1%*%*%3%2%

a

**32**-********2**-*-45TNT Express
**1%6%**-%********4%**-%*%-%3%1%

aa

Whistl (Previously known
***-**-********-**---**as TNT Post)
***%-%**-%********-%**-%-%-%*%*%

**--**-********-**-----Citipost
**-%-%**-%********-%**-%-%-%-%-%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
37375681187332383855391101105112412Unweighted total
30322379832172828533417691141352Weighted total

**52**3********2****348Someone else
**2%6%**3%********4%**1%*%3%3%2%

a

Have not sent a letter
/parcel in the last

**22***-************841122month
**7%*%**-%*********%***%10%4%8%6%

dd

**29737**83********53**406685130325NET: Royal Mail
**92%100%**100%********100%**99%87%93%92%92%

abc

NET: Provider other than
**256**3********5**15122139RM
**8%15%**4%********10%**3%7%13%15%11%

aadcd

**27431**80********48**396375109290NET: RM ONLY
**85%85%**96%********90%**97%83%83%77%83%

bcabc

NET: Provider other than
**2-***************22-4RM ONLY
**1%-%***%*********%***%3%2%-%1%

a
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412043123303824112525387412Unweighted total
-39280973396283242510421331352Weighted total

**3625896**96**299**104**306325Royal Mail
**93%92%99%**100%**92%**100%**93%92%

bc

***63*****3*****512DHL
**1%2%3%***%**1%***%**2%3%

a

**-11*****1*****11UK Mail
**-%*%1%***%***%***%***%*%

***33************3UPS
***%1%3%***%***%***%***%1%

a

******************Yodel
***%*%*%***%***%***%***%*%

**174**3**9**3**911Parcelforce
**3%2%4%**3%**3%**3%**3%3%

**-8***-**8**-**88Hermes
**-%3%*%**-%**3%**-%**3%2%

***1******1*****13FedEx
***%*%*%***%***%***%***%1%

a

******************Secured Mail
***%*%*%***%***%***%***%*%

***2******2*****22DX
***%1%*%***%**1%***%**1%1%

MHI (Mail Handling
**---**-*****-****International)
**-%-%-%**-%***%**-%***%*%

**33******1*****15Pitney Bowes
**7%1%*%***%***%***%***%2%

aba

**222**-**3**-**35TNT Express
**6%1%2%**-%**1%**-%**1%1%

baaa

Whistl (Previously known
**-****-*****-****as TNT Post)
**-%*%*%**-%***%**-%***%*%

**---**-**-**-**--Citipost
**-%-%-%**-%**-%**-%**-%-%

***33**2**5**2**58Someone else
**1%1%3%**2%**2%**2%**2%2%

aa
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412043123303824112525387412Unweighted total
-39280973396283242510421331352Weighted total

Have not sent a letter
/parcel in the last

**3201**-**22**-**2222month
**7%7%1%**-%**7%**-%**7%6%

aa

**3625896**96**299**104**306325NET: Royal Mail
**93%92%99%**100%**92%**100%**93%92%

bc

NET: Provider other than
**72710**4**23**4**2639RM
**17%10%11%**4%**7%**4%**8%11%

aaa

**3023385**92**278**99**283290NET: RM ONLY
**76%83%88%**96%**86%**96%**86%83%

cbbb

NET: Provider other than
***2***-**2**-**24RM ONLY
***%1%*%**-%**1%**-%**1%1%

a
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331135248357-37120109-45239105412Unweighted total
3217270108173290-209787-2716283352Weighted total

**206248108165268****9787****15181325Royal Mail
**95%92%100%95%92%****100%100%****94%98%92%

ab

**15*33**********9912DHL
***%2%*%2%1%*****%*%****6%11%3%

ab

**11*11**********111UK Mail
***%*%*%1%*%*****%*%****1%1%*%

*****************333UPS
***%*%*%*%*%*****%*%****2%3%1%

********************Yodel
***%*%*%*%*%*****%*%*****%*%*%

**39359****33****7311Parcelforce
**1%3%3%3%3%****3%4%****4%3%3%

**36-18****--****1*8Hermes
**2%2%-%1%3%****-%-%****1%*%2%

c

***1**1**********223FedEx
***%*%*%*%*%*****%*%****1%3%1%

b

********************Secured Mail
***%*%*%*%*%*****%*%*****%*%*%

**22*22**********2*2DX
**1%1%*%1%1%*****%*%****1%*%1%

MHI (Mail Handling
****-*-****--*******International)
***%*%-%*%-%****-%-%*****%*%*%

******1**********325Pitney Bowes
***%*%*%*%*%*****%*%****2%3%2%

b

**32-22****2-****545TNT Express
**1%1%-%1%1%****2%-%****3%5%1%

ab

Whistl (Previously known
****-******--*****-*as TNT Post)
***%*%-%*%*%****-%-%*****%-%*%

**-----****--****---Citipost
**-%-%-%-%-%****-%-%****-%-%-%

**55235****55****538Someone else
**2%2%2%2%2%****5%6%****3%3%2%

Ofcom; Business Postal Tracker April 2018
Table 122  (continuation)                                                                                                                                                                      Page 1838

QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331135248357-37120109-45239105412Unweighted total
3217270108173290-209787-2716283352Weighted total

Have not sent a letter
/parcel in the last

**1119-820****-*****8-22month
**5%7%-%5%7%****-%*%****5%-%6%

cca

**206248108165268****9787****15181325NET: Royal Mail
**95%92%100%95%92%****100%100%****94%98%92%

ab

NET: Provider other than
**152341523****97****261839RM
**7%9%4%9%8%****9%8%****16%21%11%

ab

**192227103150247****8880****12866290NET: RM ONLY
**88%84%96%87%85%****91%92%****79%79%83%

abcc

NET: Provider other than
**-2--2****-*****224RM ONLY
**-%1%-%-%1%****-%*%****1%2%1%

b
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
4053394033453981461025129924308371121412Unweighted total
344270339280335*73920524479655489352Weighted total

317256313260308********194222****655489325Royal Mail
92%95%92%93%92%********95%91%****100%100%100%92%

1210121012********15*******12DHL

3%4%4%4%4%*********%2%*****%*%*%3%

11111********11****-**1UK Mail
*%*%*%*%*%********1%1%****-%*%*%*%

33333*****************3UPS
1%1%1%1%1%*********%*%*****%*%*%1%

***********************Yodel
*%*%*%*%*%*********%*%*****%*%*%*%

118111111********39****32311Parcelforce
3%3%3%4%3%********1%4%****5%4%4%3%

86888********36****---8Hermes
2%2%2%3%3%********2%3%****-%-%-%2%

3*323*********1*******3FedEx
1%*%1%1%1%*********%*%*****%*%*%1%

***********************Secured Mail
*%*%*%*%*%*********%*%*****%*%*%*%

22222********22*******2DX
1%1%1%1%1%********1%1%*****%*%*%1%

MHI (Mail Handling
*-***********-*****---*International)
*%-%*%*%*%********-%*%****-%-%-%*%

53555*****************5Pitney Bowes
2%1%2%2%2%*********%*%*****%*%1%2%

5*535********22****-225TNT Express
1%*%1%1%1%********1%1%****-%4%2%1%

d

Whistl (Previously known
**************-****---*as TNT Post)
*%*%*%*%*%*********%-%****-%-%-%*%

-----********--****----Citipost
-%-%-%-%-%********-%-%****-%-%-%-%

77855********55****3238Someone else
2%3%2%2%2%********2%2%****4%4%3%2%

Have not sent a letter
/parcel in the last

2211221622********1119*****--22month
6%4%7%6%7%********5%8%*****%-%-%6%

317256313260308********194222****655489325NET: Royal Mail

92%95%92%93%92%********95%91%****100%100%100%92%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
4053394033453981461025129924308371121412Unweighted total
344270339280335*73920524479655489352Weighted total

NET: Provider other than
3928393337********1523****45739RM
11%10%12%12%11%********7%9%****6%9%7%11%

282231278231275********179201****614983290NET: RM ONLY
82%86%82%83%82%********87%83%****94%91%93%83%

NET: Provider other than
42444********-2****---4RM ONLY

1%1%1%2%1%********-%1%****-%-%-%1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
722914862143663405013334-108395228412Unweighted total
57257385513*582775411269-72334181352Weighted total

55233**52****55253****251**67307170325Royal Mail
96%91%**96%****96%91%****93%**93%92%94%92%

bb

210**6****65****1**5121012DHL
4%4%**12%****11%2%*****%**6%4%5%3%

*1********1****1**-111UK Mail

*%*%***%*****%*%*****%**-%*%1%*%

*3*****************333UPS
*%1%***%*****%*%*****%***%1%2%1%

-***-****-************Yodel

-%*%**-%****-%*%*****%***%*%*%*%

*8**4****48****5**311411Parcelforce
*%3%**8%****8%3%****2%**5%3%2%3%

c

*6********8****4***828Hermes
*%2%***%*****%3%****1%***%3%1%2%

c

*2**2****21****1***323FedEx

*%1%**4%****4%*%*****%***%1%1%1%

****-****-************Secured Mail
*%*%**-%****-%*%*****%***%*%*%*%

2-********2****2***222DX
4%-%***%*****%1%****1%***%1%1%1%

b

MHI (Mail Handling
*-**-****-*****-******International)
*%-%**-%****-%*%****-%***%*%*%*%

32**5****5********2535Pitney Bowes
5%1%**9%****8%*%*****%**3%2%1%2%

b

2***2****42****2**4555TNT Express
4%*%**4%****7%1%****1%**6%1%3%1%

bbb

Whistl (Previously known
-***-****-*****-******as TNT Post)
-%*%**-%****-%*%****-%***%*%*%*%

--**-****--****-**----Citipost
-%-%**-%****-%-%****-%**-%-%-%-%

*7**5****55****5**2838Someone else
1%3%**9%****8%2%****2%**3%2%2%2%

Ofcom; Business Postal Tracker April 2018
Table 122  (continuation)                                                                                                                                                                      Page 1842

QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
722914862143663405013334-108395228412Unweighted total
57257385513*582775411269-72334181352Weighted total

Have not sent a letter
/parcel in the last

220********22****18**522622month

4%8%***%*****%8%****7%**7%7%4%6%

a

55233**52****55253****251**67307170325NET: Royal Mail
96%91%**96%****96%91%****93%**93%92%94%92%

bb

NET: Provider other than
1025**16****1824****17**13392239RM

17%10%**30%****32%9%****6%**18%12%12%11%

45213**38****39231****233**55272152290NET: RM ONLY
79%83%**70%****68%83%****87%**76%82%84%83%

b

NET: Provider other than
-4**2****22********444RM ONLY
-%2%**4%****4%1%*****%***%1%2%1%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085311579150593871782343501543412Unweighted total
108175429055112353251442082861847352Weighted total

10817542905511230325132194260****325Royal Mail
100%100%100%100%100%100%87%100%91%93%91%****92%

bbbc

*1****128*125****12DHL
*%*%*%*%1%*%34%2%*%6%2%****3%

acdbc

11-***11*11****1UK Mail

1%1%-%*%*%*%4%*%*%1%*%*****%

ac

******33*3*****3UPS

*%*%*%*%*%*%8%1%*%1%*%****1%

acdc

****************Yodel
*%*%*%*%*%*%*%*%*%*%*%*****%

*913331111299****11Parcelforce
*%5%2%4%6%3%32%3%2%4%3%****3%

dacd

23----86*88****8Hermes

2%2%-%-%-%-%24%2%*%4%3%****2%

acdb

**-***31*33****3FedEx
*%*%-%*%*%*%8%*%*%1%1%****1%

acd

****************Secured Mail
*%*%*%*%*%*%*%*%*%*%*%*****%

*2*-**222******2DX
*%1%*%-%*%*%6%1%1%*%*%****1%

acdc

MHI (Mail Handling
-*----**-*-*****International)
-%*%-%-%-%-%*%*%-%*%-%*****%

****1*55*5*****5Pitney Bowes
*%*%*%*%1%*%15%2%*%2%*%****2%

acdc

2*--2-55*44****5TNT Express
2%*%-%-%4%-%13%1%*%2%2%****1%

ccacd

Whistl (Previously known
------**-*******as TNT Post)
-%-%-%-%-%-%*%*%-%*%*%*****%

-----------****-Citipost
-%-%-%-%-%-%-%-%-%-%-%****-%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085311579150593871782343501543412Unweighted total
108175429055112353251442082861847352Weighted total

47*32337257****8Someone else
4%4%*%3%4%3%8%2%2%2%2%****2%

a

Have not sent a letter
/parcel in the last

----**--121022****22month
-%-%-%-%*%*%-%-%9%5%8%****6%

10817542905511230325132194260****325NET: Royal Mail
100%100%100%100%100%100%87%100%91%93%91%****92%

bbbc

NET: Provider other than
11171465353583227****39RM
10%10%3%5%12%4%100%11%5%15%9%****11%

cacdcbc

97158418649107-290124166237****290NET: RM ONLY
90%90%97%95%88%96%-%89%86%80%83%****83%

babdb

NET: Provider other than
----**4-*44****4RM ONLY
-%-%-%-%*%*%13%-%*%2%2%****1%

acd
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
412913118591412Unweighted total
3521052413573352Weighted total

32586**13468325Royal Mail
92%82%**99%93%92%

dadd

122**2712DHL
3%2%**2%10%3%

bd

1-**1*1UK Mail
*%-%**1%*%*%

3****33UPS
1%*%***%4%1%

b

*****-*Yodel
*%*%***%-%*%

112**4211Parcelforce
3%2%**3%3%3%

bd

84**1*8Hermes

2%4%**1%*%2%

ab

3****23FedEx
1%*%***%3%1%

b

*-***-*Secured Mail
*%-%***%-%*%

2-**2*2DX

1%-%**2%*%1%

MHI (Mail Handling
*-***-*International)

*%-%***%-%*%

5***325Pitney Bowes
2%*%**2%3%2%

5-**4-5TNT Express

1%-%**3%-%1%

Whistl (Previously known
*-***-*as TNT Post)
*%-%***%-%*%

--**---Citipost
-%-%**-%-%-%

84**3*8Someone else
2%4%**2%*%2%
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
412913118591412Unweighted total
3521052413573352Weighted total

Have not sent a letter
/parcel in the last

2217**1322month
6%16%**1%4%6%

ab

32586**13468325NET: Royal Mail

92%82%**99%93%92%

dadd

NET: Provider other than
399**20839RM

11%8%**14%10%11%

29079**11462290NET: RM ONLY
83%75%**84%86%83%

NET: Provider other than
42***24RM ONLY
1%2%***%3%1%

b
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QN3 In the last month which of the following companies have you used to send ...?
a) Letters / Large Letters
Base: All sending large letters (QV6a=1 or 2)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
22812254210916395490199Unweighted total

42936709135167175Weighted total

**********8****4143151Royal Mail
**********91%****89%86%86%

**********1*****1617DHL
**********16%****6%10%10%

b

****************66UK Mail
**********3%****5%3%3%

**********1*****1618UPS
**********12%****6%10%10%

***************-55Yodel
**********2%****-%3%3%

**********2****14143Parcelforce
**********18%****13%25%24%

****************2122Hermes
**********3%****2%13%12%

bce

**********1****134FedEx
**********8%****12%2%2%

aac

****************-*Secured Mail
**********1%****1%-%*%

****************11DX
**********1%****1%1%1%

MHI (Mail Handling
**********-****---International)
**********-%****-%-%-%

****************-*Pitney Bowes
**********5%****2%-%*%

aa

**********1*****56TNT Express
**********6%****5%3%3%

Whistl (Previously known
**********-****-22as TNT Post)
**********-%****-%1%1%

**********-****---Citipost
**********-%****-%-%-%

**********2****12022Someone else
**********24%****30%12%13%

aa

Have not sent a letter
/parcel in the last

**********-****-33month
**********-%****-%2%2%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
22812254210916395490199Unweighted total

42936709135167175Weighted total

**********8****4143151NET: Royal Mail
**********91%****89%86%86%

NET: Provider other than
**********6****38591RM
**********64%****62%51%52%

**********3****27881NET: RM ONLY
**********36%****38%47%46%

NET: Provider other than
**********1****12021RM ONLY
**********9%****11%12%12%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*gf*e*d*c*b*aSignificance Level: 95%
181829134914173014727124199Unweighted total

57121511219173221914216175Weighted total

******128******************151Royal Mail
******85%******************86%

f

******15******************17DHL
******10%******************10%

******5******************6UK Mail
******3%******************3%

******16******************18UPS
******11%******************10%

******5******************5Yodel
******4%******************3%

******38******************43Parcelforce
******25%******************24%

******21******************22Hermes
******14%******************12%

f

******3******************4FedEx
******2%******************2%

******-*******************Secured Mail
******-%*******************%

******-******************1DX
******-%******************1%

MHI (Mail Handling
******-******************-International)
******-%******************-%

**************************Pitney Bowes
*******%*******************%

******5******************6TNT Express
******3%******************3%

Whistl (Previously known
******2******************2as TNT Post)
******1%******************1%

******-******************-Citipost
******-%******************-%

******22******************22Someone else
******15%******************13%

Have not sent a letter
/parcel in the last

******3******************3month
******2%******************2%

******128******************151NET: Royal Mail
******85%******************86%

f
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*gf*e*d*c*b*aSignificance Level: 95%
181829134914173014727124199Unweighted total

57121511219173221914216175Weighted total

NET: Provider other than
******82******************91RM
******54%******************52%

******67******************81NET: RM ONLY
******44%******************46%

NET: Provider other than
******20******************21RM ONLY
******13%******************12%

j
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
181829134161518278524813199Unweighted total

571215121181828147141319175Weighted total

******129******************151Royal Mail
******85%******************86%

******15******************17DHL
******10%******************10%

******5******************6UK Mail
******3%******************3%

******16******************18UPS
******11%******************10%

******5******************5Yodel
******4%******************3%

******39******************43Parcelforce
******26%******************24%

******21******************22Hermes
******14%******************12%

******3******************4FedEx
******2%******************2%

******-*******************Secured Mail
******-%*******************%

******-******************1DX
******-%******************1%

MHI (Mail Handling
******-******************-International)
******-%******************-%

**************************Pitney Bowes
*******%*******************%

******5******************6TNT Express
******3%******************3%

Whistl (Previously known
******2******************2as TNT Post)
******1%******************1%

******-******************-Citipost
******-%******************-%

******22******************22Someone else
******15%******************13%

Have not sent a letter
/parcel in the last

******3******************3month
******2%******************2%

******129******************151NET: Royal Mail
******85%******************86%

NET: Provider other than
******82******************91RM
******54%******************52%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
181829134161518278524813199Unweighted total

571215121181828147141319175Weighted total

******67******************81NET: RM ONLY
******44%******************46%

NET: Provider other than
******20******************21RM ONLY
******13%******************12%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*cb*aSignificance Level: 95%
61933316663136647964184312199Unweighted total

11165271494612956516821124*175Weighted total

**140**1263811341****58********151Royal Mail
**85%**85%82%88%74%****85%********86%

h

**17**141163****8********17DHL
**11%**9%3%13%5%****11%********10%

bh

**6**6246*************6UK Mail
**4%**4%5%3%10%*****%********3%

e

**13**185125****6********18UPS
**8%**12%11%10%9%****8%********10%

b

**5**533*****5********5Yodel
**3%**4%6%2%*%****8%********3%

h

**38**40162713****10********43Parcelforce
**23%**27%34%21%24%****14%********24%

eh

**21**22418*****9********22Hermes
**13%**15%8%14%1%****14%********12%

bhh

**4**4*3*****1********4FedEx
**2%**3%1%3%*%****2%********2%

h

*******--**************Secured Mail
***%***%*%-%-%*****%*********%

**1**11*-*************1DX
**1%**1%2%*%-%*****%********1%

MHI (Mail Handling
**-**----****-********-International)
**-%**-%-%-%-%****-%********-%

***********************Pitney Bowes
***%***%*%*%*%*****%*********%

**6**6*52****3********6TNT Express
**3%**4%1%4%4%****5%********3%

Whistl (Previously known
**2**2-2-****-********2as TNT Post)
**1%**1%-%2%-%****-%********1%

eh

**-**----****-********-Citipost
**-%**-%-%-%-%****-%********-%

**22**2051811****5********22Someone else
**14%**14%10%14%21%****8%********13%

be
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*cb*aSignificance Level: 95%
61933316663136647964184312199Unweighted total

11165271494612956516821124*175Weighted total

Have not sent a letter
/parcel in the last

**3**3133****-********3month
**2%**2%2%2%6%****-%********2%

e

**140**1263811341****58********151NET: Royal Mail
**85%**85%82%88%74%****85%********86%

h

NET: Provider other than
**86**83256633****23********91RM
**52%**56%53%51%60%****33%********52%

bee

**76**62216019****46********81NET: RM ONLY
**46%**42%45%47%34%****67%********46%

abh

NET: Provider other than
**21**1981311****10********21RM ONLY
**13%**13%17%10%19%****15%********12%

b
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
98821924175---132074101843877199Unweighted total
54932814161---**1440121772475175Weighted total

4877****140************3710371**61151Royal Mail
88%83%****87%************92%85%92%**81%86%

a

612****15************3126**917DHL

10%13%****9%************8%10%8%**12%10%

51****1*************15**16UK Mail
9%1%****1%*************%1%7%**1%3%

b

312****17************3157**818UPS
6%13%****11%************7%12%10%**10%10%

3-****3*************33**35Yodel
5%-%****2%*************%2%3%**3%3%

b

2415****37************181927**1343Parcelforce
43%16%****23%************44%16%35%**18%24%

baiab

712****19************5148**922Hermes
13%13%****12%************12%12%10%**12%12%

*3****4*************3***14FedEx

1%4%****2%************1%3%1%**1%2%

ac

-******************-****-*Secured Mail
-%*%*****%************-%*%*%**-%*%

1-****1************1-1***1DX
2%-%****1%************2%-%1%***%1%

MHI (Mail Handling
--****-************---**--International)
-%-%****-%************-%-%-%**-%-%

*-******************-*****Pitney Bowes
1%-%*****%************1%-%*%***%*%

*5****5*************5***56TNT Express
1%6%****3%*************%4%*%**7%3%

c

Whistl (Previously known
2-****2************2-2**-2as TNT Post)
4%-%****1%************6%-%3%**-%1%

a

--****-************---**--Citipost

-%-%****-%************-%-%-%**-%-%

911****22************8148**1022Someone else
16%12%****13%************20%11%10%**13%13%

Have not sent a letter
/parcel in the last

-1****3************-3-**33month
-%1%****2%************-%3%-%**5%2%

c
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
98821924175---132074101843877199Unweighted total
54932814161---**1440121772475175Weighted total

4877****140************3710371**61151NET: Royal Mail
88%83%****87%************92%85%92%**81%86%

a

NET: Provider other than
3746****79************255441**3991RM
68%50%****49%************63%44%54%**52%52%

bai

1746****79************156435**3281NET: RM ONLY

32%49%****49%************37%53%46%**43%46%

cb

NET: Provider other than
615****18************3156**1021RM ONLY

12%16%****11%************8%12%8%**14%12%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11137186--3372213115573199166137151199Unweighted total
*-***25168--3*271161223217512990110175Weighted total

**************146************100111311511128098151Royal Mail
**************87%************86%91%98%86%87%89%89%86%

abcdf

**************17************13122171381317DHL
**************10%************11%10%7%10%10%9%12%10%

**************4************36366346UK Mail
**************2%************3%5%9%3%5%4%3%3%

**************18************11134181171118UPS
**************10%************9%11%13%10%9%7%10%10%

**************3*************5*5***5Yodel
**************2%*************%4%1%3%*%*%*%3%

abcac

**************38************2634114331232743Parcelforce
**************23%************23%28%36%24%24%26%25%24%

**************19************12173221271222Hermes
**************11%************10%14%8%12%10%8%11%12%

**************4************44244444FedEx
**************2%************3%3%8%2%3%4%3%2%

d

***********************************Secured Mail
***************%*************%*%*%*%*%*%*%*%

**************1*************1111111DX
**************1%*************%1%3%1%1%1%1%1%

MHI (Mail Handling
**************-************--------International)
**************-%************-%-%-%-%-%-%-%-%

***********************************Pitney Bowes
***************%*************%*%1%*%*%1%*%*%

**************6************54166346TNT Express
**************3%************5%3%4%3%4%4%3%3%

Whistl (Previously known
**************2************-2-2---2as TNT Post)
**************1%************-%2%-%1%-%-%-%1%

**************-************--------Citipost
**************-%************-%-%-%-%-%-%-%-%

**************22************171142218141622Someone else
**************13%************15%9%11%13%14%15%14%13%

Have not sent a letter
/parcel in the last

**************3************3--33-33month
**************2%************2%-%-%2%2%-%2%2%

**************146************100111311511128098151NET: Royal Mail
**************87%************86%91%98%86%87%89%89%86%

abcdf
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11137186--3372213115573199166137151199Unweighted total
*-***25168--3*271161223217512990110175Weighted total

NET: Provider other than
**************85************6165239170496291RM
**************51%************52%53%73%52%55%54%56%52%

abcdf

**************79************535798156424681NET: RM ONLY
**************47%************46%47%27%46%43%46%42%46%

eeeee

NET: Provider other than
**************18************1411*2114101021RM ONLY
**************11%************12%9%2%12%11%11%9%12%

eeeee
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
371627612110442474264352414030199Unweighted total
321434811117428413765321263445175Weighted total

**13339**106********55**21******151Royal Mail
**93%81%**91%********85%**98%******86%

bcbabab

**137**10********2**4******17DHL
**9%15%**9%********3%**17%******10%

aa

**6-**6********-**3******6UK Mail
**4%-%**5%********-%**15%******3%

cabcbc

**157**11********3**1******18UPS
**11%14%**9%********5%**3%******10%

aabd

**5***5********3*********5Yodel
**4%*%**5%********4%**1%******3%

**406**37********14**8******43Parcelforce
**28%13%**32%********22%**36%******24%

bcabcbb

**176**16********6**5******22Hermes
**12%12%**14%********9%**22%******12%

cc

**41**3********1**3******4FedEx
**2%2%**2%********2%**12%******2%

c

***-***********-**********Secured Mail
***%-%***%********-%***%*******%

**11***********1*********1DX
**1%2%***%********1%***%******1%

MHI (Mail Handling
**--**-********-**-******-International)
**-%-%**-%********-%**-%******-%

**************************Pitney Bowes
***%*%***%*********%**2%*******%

**34**1********3*********6TNT Express
**2%9%**1%********5%**1%******3%

a

Whistl (Previously known
**2-**2********-**-******2as TNT Post)
**2%-%**2%********-%**-%******1%

a
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
371627612110442474264352414030199Unweighted total
321434811117428413765321263445175Weighted total

**--**-********-**-******-Citipost
**-%-%**-%********-%**-%******-%

**115**13********7**1******22Someone else
**8%10%**11%********11%**3%******13%

add

Have not sent a letter
/parcel in the last

**31**-********3**-******3month
**2%2%**-%********5%**-%******2%

**13339**106********55**21******151NET: Royal Mail
**93%81%**91%********85%**98%******86%

bcbabab

NET: Provider other than
**6824**62********28**13******91RM
**47%50%**53%********43%**63%******52%

aabc

**7323**55********34**8******81NET: RM ONLY
**51%48%**47%********52%**37%******46%

bddd

NET: Provider other than
**78**11********6*********21RM ONLY
**5%18%**9%********10%**2%******12%

aacdcdd
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-431347055144191475314615151199Unweighted total
-2292505012515114411349119175Weighted total

****804434117**10522129**108151Royal Mail
****87%88%68%93%**92%53%96%**90%86%

abbb

****138413**13513**1317DHL
****14%15%9%10%**11%11%10%**11%10%

****4-33**315**66UK Mail
****4%-%7%2%**3%2%4%**5%3%

****85710**11215**1118UPS
****9%11%14%8%**10%6%11%**9%10%

*******5****5***5Yodel
*****%*%*%4%***%*%4%***%3%

****2013637**30637**3043Parcelforce
****22%26%12%30%**27%14%28%**25%24%

b

****123715**10417**1022Hermes
****13%6%13%12%**9%10%13%**8%12%

****41*4**4*4**44FedEx
****4%2%1%3%**3%1%3%**3%2%

******-****-*****Secured Mail
*****%*%-%*%***%-%*%***%*%

****1**1**1*1**11DX
****1%*%*%1%**1%*%1%**1%1%

MHI (Mail Handling
****----**---**--International)
****-%-%-%-%**-%-%-%**-%-%

*****************Pitney Bowes
****1%*%*%*%***%*%*%***%*%

****3323**323**36TNT Express
****4%5%5%3%**3%6%3%**3%3%

Whistl (Previously known
****---2**--2**-2as TNT Post)
****-%-%-%2%**-%-%2%**-%1%

****----**---**--Citipost
****-%-%-%-%**-%-%-%**-%-%

****118139**13139**1622Someone else
****11%17%27%7%**12%33%7%**13%13%

caa
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-431347055144191475314615151199Unweighted total
-2292505012515114411349119175Weighted total

Have not sent a letter
/parcel in the last

****33-3**33-**33month
****3%5%-%3%**2%8%-%**2%2%

a

****804434117**10522129**108151NET: Royal Mail
****87%88%68%93%**92%53%96%**90%86%

abbb

NET: Provider other than
****50273754**582961**6391RM
****54%55%73%43%**50%71%46%**53%52%

ccaa

****40201468**54873**5481NET: RM ONLY
****43%40%27%54%**47%20%54%**45%46%

abbb

NET: Provider other than
****93165**7165**921RM ONLY
****10%6%32%4%**6%39%4%**8%12%

caa
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6103136160123138-50139136-3211766199Unweighted total
37610114381103-35124122-157147175Weighted total

**67911357691****107104****6239151Royal Mail
**88%90%94%94%89%****86%85%****87%84%86%

c

**111313713****1312****8317DHL
**14%13%9%9%13%****11%10%****11%6%10%

a

**65534****63****3*6UK Mail
**8%5%4%4%4%****5%2%****5%*%3%

**8815311****147****4518UPS
**11%8%11%4%11%****11%5%****6%11%10%

bbc

****3******35******5Yodel
***%*%2%*%*%****2%4%*****%*%3%

**1627392126****2927****18543Parcelforce
**21%26%27%26%25%****23%23%****26%11%24%

ac

**91015710****1713****7222Hermes
**12%10%10%9%10%****14%10%****10%5%12%

**34444****41****414FedEx
**5%4%3%4%4%****3%1%****5%2%2%

********************Secured Mail
***%*%*%*%*%*****%*%*****%*%*%

**11111****11****1*1DX
**1%1%1%1%1%****1%1%****1%*%1%

MHI (Mail Handling
**-----****--****---International)
**-%-%-%-%-%****-%-%****-%-%-%

********************Pitney Bowes
***%*%*%*%*%*****%*%****1%*%*%

**133*3****44****326TNT Express
**1%3%2%*%3%****4%3%****4%5%3%

Whistl (Previously known
**--2--****2-****--2as TNT Post)
**-%-%2%-%-%****2%-%****-%-%1%

**-----****--****---Citipost
**-%-%-%-%-%****-%-%****-%-%-%

**811101116****520****61122Someone else
**10%11%7%14%15%****4%16%****8%23%13%

cbb

Have not sent a letter
/parcel in the last

**333-3****33****--3month
**3%3%2%-%3%****3%3%****-%-%2%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6103136160123138-50139136-3211766199Unweighted total
37610114381103-35124122-157147175Weighted total

**67911357691****107104****6239151NET: Royal Mail
**88%90%94%94%89%****86%85%****87%84%86%

c

NET: Provider other than
**3853634058****5762****362191RM
**50%53%44%49%57%****46%51%****51%46%52%

c

**3545764142****6457****352681NET: RM ONLY
**46%45%53%51%41%****51%46%****49%54%46%

a

NET: Provider other than
**77559****1315****9821RM ONLY
**9%7%3%6%9%****11%12%****13%16%12%

cb
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
196185191174188355610513830369678135199Unweighted total
172160166146164410257811113158260107175Weighted total

148140142129142********6698****755599151Royal Mail
86%88%86%88%87%********85%88%****92%92%93%86%

1717171717********813****1241317DHL

10%11%10%12%10%********11%12%****14%7%12%10%

abce

66666********45****2556UK Mail
3%4%4%4%4%********5%5%****3%8%5%3%

1818181518********1011****681018UPS
10%11%11%11%11%********13%10%****8%13%10%10%

53555********33*******5Yodel

3%2%3%4%3%********3%2%*****%*%*%3%

4138403340********1931****24172743Parcelforce
24%24%24%23%24%********24%28%****29%29%25%24%

2219222222********1015****871222Hermes

13%12%13%15%13%********12%13%****9%12%11%12%

44444********43****3344FedEx
2%2%2%3%2%********5%3%****3%6%3%2%

***********************Secured Mail

*%*%*%*%*%*********%*%*****%*%*%*%

11111********11****1111DX
1%1%1%1%1%********1%1%****1%2%1%1%

MHI (Mail Handling
-----********--****----International)
-%-%-%-%-%********-%-%****-%-%-%-%

***********************Pitney Bowes

*%*%*%*%*%*********%*%*****%*%*%*%

64646********13****3356TNT Express
3%2%3%2%3%********1%3%****4%5%5%3%

ace

Whistl (Previously known
22222********-2****--22as TNT Post)
1%1%1%2%1%********-%2%****-%-%2%1%

-----********--****----Citipost

-%-%-%-%-%********-%-%****-%-%-%-%

2022201518********86****91422Someone else
12%14%12%11%11%********10%5%****11%1%3%13%

ab

Have not sent a letter
/parcel in the last

33313********33****3313month

2%2%2%1%2%********3%3%****4%4%1%2%

aa
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
196185191174188355610513830369678135199Unweighted total
172160166146164410257811113158260107175Weighted total

148140142129142********6698****755599151NET: Royal Mail
86%88%86%88%87%********85%88%****92%92%93%86%

NET: Provider other than
8984887686********3853****43304891RM
51%52%53%52%52%********49%47%****53%50%44%52%

eee

8073756975********3755****35275981NET: RM ONLY

47%46%45%47%46%********47%50%****43%46%55%46%

c

NET: Provider other than
2116201618********910****32721RM ONLY
12%10%12%11%11%********12%9%****4%3%6%12%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
33131355317262147336160-71191129199Unweighted total
24120315019*63116418135-51169111175Weighted total

**104**36****46105****122**3914692151Royal Mail
**86%**72%****73%90%****90%**76%86%82%86%

**14**2****413****10**717917DHL
**11%**5%****7%11%****7%**13%10%8%10%

**1**3****61****3***636UK Mail
**1%**7%****9%1%****3%***%4%2%3%

bbb

**10**7****713****11**1171118UPS
**8%**14%****11%11%****8%**2%10%10%10%

c

***********-****5**3535Yodel
***%***%*****%-%****4%**5%3%2%3%

bbb

**21**11****1620****31**9402043Parcelforce
**18%**22%****25%17%****23%**18%24%18%24%

bbb

**8**9****97****10**8221522Hermes
**6%**18%****14%6%****7%**15%13%13%12%

bbb

*****2****22****2***4*4FedEx
***%**5%****4%1%****1%***%2%*%2%

b

*****-****-************Secured Mail
***%**-%****-%*%*****%***%*%*%*%

**1********1****1**-1*1DX
**1%***%*****%1%****1%**-%1%*%1%

MHI (Mail Handling
**-**-****--****-**----International)
**-%**-%****-%-%****-%**-%-%-%-%

***********************Pitney Bowes
***%***%*****%*%*****%***%*%*%*%

**3*******23****3**5666TNT Express
**2%***%****4%3%****3%**10%3%5%3%

bb

Whistl (Previously known
**-**-****--****-**-222as TNT Post)
**-%**-%****-%-%****-%**-%1%2%1%

bb

**-**-****--****-**----Citipost
**-%**-%****-%-%****-%**-%-%-%-%

**16**12****1412****15**10222022Someone else
**13%**23%****22%11%****11%**19%13%18%13%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
33131355317262147336160-71191129199Unweighted total
24120315019*63116418135-51169111175Weighted total

Have not sent a letter
/parcel in the last

**3**3****33****3**1333month
**3%**7%****5%2%****3%**2%2%3%2%

**104**36****46105****122**3914692151NET: Royal Mail
**86%**72%****73%90%****90%**76%86%82%86%

NET: Provider other than
**52**35****4447****59**28885691RM
**43%**71%****70%40%****43%**54%52%50%52%

bbb

**65**11****1667****73**23785281NET: RM ONLY
**54%**23%****24%58%****54%**44%46%46%46%

aa

NET: Provider other than
**13**11****149****9**11201621RM ONLY
**11%**21%****22%8%****7%**22%12%14%12%

b
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
66111571269117722164941051431639199Unweighted total
53974610874151612978971101748175Weighted total

49884610863151**112678499****151Royal Mail
92%91%100%100%86%100%**87%85%86%90%****86%

cdcdada

69471713**1351212****17DHL
11%10%8%7%24%9%**10%6%13%10%****10%

ac

636366**6241****6UK Mail

11%3%12%3%8%4%**5%3%4%1%****3%

acacc

810881813**1181016****18UPS

15%10%17%7%24%9%**9%10%10%15%****10%

aaca

****53****5*****5Yodel
*%*%*%*%7%2%***%*%5%*%****3%

acbc

132416244339**31172617****43Parcelforce
24%25%34%22%58%26%**24%22%27%16%****24%

acc

910682217**1221912****22Hermes
17%10%12%7%30%11%**10%3%20%11%****12%

aacb

33*444**4131****4FedEx

7%3%1%3%5%3%**3%1%3%1%****2%

**********-******Secured Mail
*%*%*%*%*%*%***%*%-%*%*****%

1**111**11*1****1DX
2%*%*%1%1%1%**1%1%*%1%****1%

MHI (Mail Handling
------**----****-International)

-%-%-%-%-%-%**-%-%-%-%****-%

*****************Pitney Bowes
1%*%*%*%1%*%***%*%*%*%*****%

131264**6*65****6TNT Express

2%3%2%2%8%2%**4%*%6%4%****3%

cb

Whistl (Previously known
----22**--22****2as TNT Post)

-%-%-%-%3%1%**-%-%2%2%****1%

a

------**----****-Citipost

-%-%-%-%-%-%**-%-%-%-%****-%

51538511**18121011****22Someone else
10%15%6%8%7%8%**14%16%10%10%****13%

c
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*baSignificance Level: 95%
66111571269117722164941051431639199Unweighted total
53974610874151612978971101748175Weighted total

Have not sent a letter
/parcel in the last

------**331-****3month

-%-%-%-%-%-%**2%3%1%-%****2%

c

49884610863151**112678499****151NET: Royal Mail
92%91%100%100%86%100%**87%85%86%90%****86%

cdcdada

NET: Provider other than
315425467470**70365551****91RM

58%55%54%42%100%46%**55%46%57%46%****52%

aaacc

23432162-81**56404159****81NET: RM ONLY
42%45%46%58%-%54%**43%51%43%54%****46%

cddda

NET: Provider other than
49--10-**1491211****21RM ONLY
8%9%-%-%14%-%**11%11%13%10%****12%

ababcc
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
19938168649199Unweighted total
17542107636175Weighted total

151****62**151Royal Mail
86%****81%**86%

17****4**17DHL
10%****5%**10%

6****3**6UK Mail
3%****4%**3%

18****7**18UPS
10%****9%**10%

d

5****5**5Yodel

3%****7%**3%

43****21**43Parcelforce
24%****27%**24%

22****17**22Hermes
12%****22%**12%

ad

4****3**4FedEx

2%****4%**2%

*****-***Secured Mail
*%****-%***%

1*******1DX

1%*****%**1%

MHI (Mail Handling
-****-**-International)

-%****-%**-%

*********Pitney Bowes
*%*****%***%

6****2**6TNT Express

3%****3%**3%

Whistl (Previously known
2****2**2as TNT Post)
1%****3%**1%

-****-**-Citipost
-%****-%**-%

22****12**22Someone else
13%****16%**13%

Have not sent a letter
/parcel in the last

3****1**3month
2%****1%**2%

151****62**151NET: Royal Mail
86%****81%**86%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
19938168649199Unweighted total
17542107636175Weighted total

NET: Provider other than
91****48**91RM

52%****64%**52%

ad

81****27**81NET: RM ONLY
46%****35%**46%

bb

NET: Provider other than
21****13**21RM ONLY
12%****17%**12%
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QN3 In the last month which of the following companies have you used to send ...?
b) A small parcel (By small parcel we mean one that is less than 2 kilograms.)
Base: All sending parcels and packets (QV6a=3)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
1851022329316324570163Unweighted total

22731508124126133Weighted total

**********2******51531st class - all the time
**********26%******41%40%

e

1st class - most of the
**********3******3033time
**********39%******24%25%

aa

1st and 2nd class in
**********1******2122equal amounts
**********12%******17%16%

2nd class - most of the
**********1******1617time
**********17%******12%13%

*****************782nd class - all the time
**********4%******6%6%

**********-******11Never send parcels
**********-%******1%1%

Don't know (DO NOT READ
*****************-*OUT)
**********3%******-%*%

Ofcom; Business Postal Tracker April 2018
Table 124                                                                                                                                                                                      Page 1874

QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
131726107712142213621102163Unweighted total

471111171711172179193133Weighted total

******46******************531st class - all the time
******41%******************40%

1st class - most of the
******26******************33time
******24%******************25%

1st and 2nd class in
******19******************22equal amounts
******17%******************16%

2nd class - most of the
******13******************17time
******12%******************13%

******7******************82nd class - all the time
******6%******************6%

******-******************1Never send parcels
******-%******************1%

Don't know (DO NOT READ
**************************OUT)
*******%*******************%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
13172610713121519752079163Unweighted total

47111111515121514791312133Weighted total

******47******************531st class - all the time
******42%******************40%

1st class - most of the
******26******************33time
******23%******************25%

1st and 2nd class in
******19******************22equal amounts
******17%******************16%

2nd class - most of the
******13******************17time
******12%******************13%

******7******************82nd class - all the time
******6%******************6%

******-******************1Never send parcels
******-%******************1%

Don't know (DO NOT READ
**************************OUT)
*******%*******************%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*babah*g*fe*d*c*b*aSignificance Level: 95%
61572813553110537948183232163Unweighted total

1112219115379641514521119*133Weighted total

**50**46163820**************531st class - all the time
**41%**40%42%39%48%**************40%

1st class - most of the
**30**255284**************33time
**25%**22%12%29%9%**************25%

bh

1st and 2nd class in
**19**199137**************22equal amounts
**15%**17%24%13%17%**************16%

2nd class - most of the
**17**17897**************17time
**14%**14%21%9%17%**************13%

a

**6**8*83**************82nd class - all the time
**5%**7%*%8%8%**************6%

**1**--11**************1Never send parcels
**1%**-%-%1%2%**************1%

Don't know (DO NOT READ
******-*****************OUT)
***%***%-%*%*%***************%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
80661713150----2116783663364163Unweighted total
4367239124----*83590601954133Weighted total

1530****52************143821**20531st class - all the time
35%45%****42%************41%42%35%**38%40%

ac

1st class - most of the
1215****32************122119**1133time
28%22%****26%************33%23%32%**20%25%

b

1st and 2nd class in
316****19************1196**1322equal amounts
7%24%****15%************2%21%10%**24%16%

cbbc

2nd class - most of the
86****14************6911**317time

19%8%****12%************17%10%19%**6%13%

a

5*****5************232**582nd class - all the time

11%*%****4%************7%3%4%**10%6%

b

--****1************-1-**11Never send parcels

-%-%****1%************-%1%-%**2%1%

Don't know (DO NOT READ
**************************OUT)
*%*%*****%*************%*%*%***%*%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-114156--3371911613265163148124136163Unweighted total
*-*-*22128--3*27100104311331128097133Weighted total

**************53************37401353414136531st class - all the time
**************41%************37%39%41%40%37%51%37%40%

ac

1st class - most of the
**************33************242983328202233time
**************25%************24%28%25%25%25%25%23%25%

1st and 2nd class in
**************22************19133222242022equal amounts
**************17%************19%13%10%16%19%5%20%16%

bbbb

2nd class - most of the
**************14************151441716131417time
**************11%************15%13%14%13%14%16%14%13%

**************5************583852582nd class - all the time
**************4%************5%7%10%6%4%3%5%6%

b

**************1************1--11-11Never send parcels
**************1%************1%-%-%1%1%-%1%1%

Don't know (DO NOT READ
*****************************-*****OUT)
***************%*************%*%-%*%*%*%*%*%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
2014366888332423551346393525163Unweighted total
1112234495221372548321232936133Weighted total

**5312**38********20**********531st class - all the time
**43%36%**40%********41%**********40%

1st class - most of the
**2612**21********15**********33time
**21%34%**22%********31%**********25%

b

1st and 2nd class in
**204**17********6**********22equal amounts
**16%10%**18%********11%**********16%

acddd

2nd class - most of the
**173**14********4**********17time
**14%8%**15%********8%**********13%

abb

**53**5********3**********82nd class - all the time
**4%9%**5%********7%**********6%

**11**-********1**********1Never send parcels
**1%3%**-%********2%**********1%

Don't know (DO NOT READ
***************************OUT)
***%*%***%*********%***********%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-41120653412912136301339139163Unweighted total
-228044281057105151184108133Weighted total

****2422**45**41**50**41531st class - all the time
****30%50%**43%**39%**42%**38%40%

bb

1st class - most of the
****209**23**27**26**2733time
****25%19%**22%**26%**22%**26%25%

a

1st and 2nd class in
****208**15**17**20**2022equal amounts
****24%18%**14%**17%**17%**19%16%

2nd class - most of the
****116**16**16**16**1617time
****14%13%**15%**15%**13%**15%13%

cc

****5-**5**3**5**382nd class - all the time
****6%-%**5%**2%**4%**2%6%

aaa

****1-**1**1**1**11Never send parcels
****1%-%**1%**1%**1%**1%1%

Don't know (DO NOT READ
*****-*************OUT)
*****%-%***%***%***%***%*%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
594124142115126-38120106-2710757163Unweighted total
367911227691-2510188-116239133Weighted total

**1837493836****3439****2822531st class - all the time
**26%41%40%50%40%****34%45%****45%56%40%

b

1st class - most of the
**1525322020****2623****17933time
**23%28%26%26%22%****26%26%****28%24%25%

1st and 2nd class in
**172020318****2215****4122equal amounts
**25%22%16%4%20%****21%17%****6%3%16%

bb

2nd class - most of the
**137141214****117****10717time
**20%8%11%16%15%****11%8%****17%17%13%

a

**3*523****73****2-82nd class - all the time
**4%*%4%3%3%****7%4%****4%-%6%

a

**111-1****11****--1Never send parcels
**1%1%1%-%1%****1%1%****-%-%1%

Don't know (DO NOT READ
***********-******-*OUT)
***%*%*%*%*%****-%*%*****%-%*%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
16015315814615633459111824298174121163Unweighted total
13012512711312647226492912685595133Weighted total

5252514651********1338****31537531st class - all the time
40%42%40%41%40%********21%42%****45%10%39%40%

bbb

1st class - most of the
3128312931********1625****18112533time
24%23%24%25%24%********26%28%****26%20%26%25%

1st and 2nd class in
2222222222********1720****9192222equal amounts
17%17%17%19%17%********27%22%****13%34%23%16%

c

2nd class - most of the
1715171217********127****9131017time
13%12%13%11%13%********18%8%****13%23%10%13%

aa

88757********5*****17*82nd class - all the time
6%6%5%4%5%********7%*%****1%12%*%6%

aac

1----********11****1-11Never send parcels

1%-%-%-%-%********1%1%****1%-%1%1%

Don't know (DO NOT READ
********************-**OUT)
*%*%*%*%*%*********%*%*****%-%*%*%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
28111243710242128265137-54157103163Unweighted total
2191203112*4096336111-3113077133Weighted total

**32**********39****51**105337531st class - all the time
**34%**********40%****46%**32%41%49%40%

c

1st class - most of the
**27**********27****26**7331533time
**30%**********28%****23%**24%25%20%25%

1st and 2nd class in
**13**********14****16**8201122equal amounts
**14%**********15%****15%**25%15%15%16%

2nd class - most of the
**13**********12****14**4171117time
**15%**********12%****13%**12%13%14%13%

**5**********3****3**28282nd class - all the time
**6%**********3%****3%**8%6%3%6%

**1**********1****1**---1Never send parcels
**1%**********1%****1%**-%-%-%1%

Don't know (DO NOT READ
*************************OUT)
***%***********%*****%***%*%*%*%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*b*aSignificance Level: 95%
6410657126721631914876871261125163Unweighted total
4988461085413341126073901726133Weighted total

841-531553**41272642****531st class - all the time
16%46%-%49%27%40%**37%45%36%46%****40%

bbdbd

1st class - most of the
225-331533**28122022****33time
5%29%-%30%27%25%**25%20%28%24%****25%

bdbd

1st and 2nd class in
211822221022**2281413****22equal amounts
42%21%47%20%19%16%**19%13%19%14%****16%

acac

2nd class - most of the
13317-1017**16898****17time
27%3%36%-%18%13%**14%14%12%9%****13%

acaac

5-8-58**5535****82nd class - all the time
10%-%17%-%8%6%**4%8%4%5%****6%

acac

-1---1**1-11****1Never send parcels
-%1%-%-%-%1%**1%-%1%1%****1%

Don't know (DO NOT READ
-*---************OUT)

-%*%-%-%-%*%***%*%*%*%*****%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
16332136943163Unweighted total
1333775131133Weighted total

53****16**531st class - all the time
40%****31%**40%

b

1st class - most of the
33****14**33time
25%****27%**25%

1st and 2nd class in
22****11**22equal amounts
16%****22%**16%

2nd class - most of the
17****7**17time
13%****13%**13%

8****2**82nd class - all the time
6%****5%**6%

1****1**1Never send parcels
1%****2%**1%

Don't know (DO NOT READ
*********OUT)
*%*****%***%
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QN4a. When sending parcels using Royal Mail, which service do you tend to use?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbae*dcbaSignificance Level: 95%
388214452171265194126297Unweighted total
11218587814248220234Weighted total

********334**1354581st class - all the time
********43%31%**29%34%24%25%

bb

1st class - most of the
********173**126568time
********21%24%**22%27%29%29%

ee

1st and 2nd class in
********162**114749equal amounts
********20%13%**15%10%21%21%

eeb

2nd class - most of the
********84**124044time
********10%27%**34%24%18%19%

aba

********4***-*15152nd class - all the time
********6%3%**-%4%7%7%

********--**----Never send letters
********-%-%**-%-%-%-%

Don't know (DO NOT READ
********-***-*-*OUT)
********-%*%**-%1%-%*%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*h*gf*e*d*c*b*aSignificance Level: 95%
3133481859162943251528164297Unweighted total

9132019210203447241912226234Weighted total

******45******************581st class - all the time
******23%******************25%

1st class - most of the
******59******************68time
******30%******************29%

1st and 2nd class in
******44******************49equal amounts
******23%******************21%

mmm

2nd class - most of the
******34******************44time
******18%******************19%

******11******************152nd class - all the time
******6%******************7%

******-******************-Never send letters
******-%******************-%

Don't know (DO NOT READ
**************************OUT)
*******%*******************%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*h*gf*e*d*c*b*aSignificance Level: 95%
32344918220172837179291015297Unweighted total
111322189261831381312141423234Weighted total

******46******************581st class - all the time
******24%******************25%

1st class - most of the
******54******************68time
******29%******************29%

fl

1st and 2nd class in
******44******************49equal amounts
******23%******************21%

mkmm

2nd class - most of the
******34******************44time
******18%******************19%

******11******************152nd class - all the time
******6%******************7%

******-******************-Never send letters
******-%******************-%

Don't know (DO NOT READ
**************************OUT)
*******%*******************%

Ofcom; Business Postal Tracker April 2018
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fed*cb*aSignificance Level: 95%
1128652245110187112191861454344297Unweighted total
16218262088215290141248413251234Weighted total

**541148283029****8********581st class - all the time
**25%40%23%34%20%32%****17%********25%

aae

1st class - most of the
**611058105819****13********68time
**28%38%28%13%38%21%****27%********29%

bdeh

1st and 2nd class in
**44345202818****8********49equal amounts
**20%12%22%25%19%20%****17%********21%

2nd class - most of the
**43341202419****16********44time
**20%10%20%24%16%21%****32%********19%

bbdb

**15-154114****3********152nd class - all the time
**7%-%7%5%7%5%****6%********7%

b

**------****-********-Never send letters
**-%-%-%-%-%-%****-%********-%

Don't know (DO NOT READ
***-*-******-*********OUT)
***%-%*%-%*%*%****-%*********%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1021375814283----212881958659151297Unweighted total

40119759226----*9321945938135234Weighted total

112819**57************1048181028581st class - all the time
26%24%26%**25%************30%25%30%27%21%25%

1st class - most of the
83327**68************7601374868time

19%28%36%**30%************23%31%22%19%35%29%

cbc

1st and 2nd class in
43114**46************14511102849equal amounts

9%26%19%**20%************3%23%18%26%21%21%

cbb

2nd class - most of the
112211**41************83315101944time

27%19%14%**18%************27%17%25%26%14%19%

aa

844**13************583111152nd class - all the time
19%3%5%**6%************17%4%6%2%8%7%

abai

---**-************------Never send letters
-%-%-%**-%************-%-%-%-%-%-%

Don't know (DO NOT READ
-*-***************-*--**OUT)
-%*%-%***%************-%*%-%-%*%*%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-113147--571029246219106153297203274297Unweighted total
*-*-*22116--3331121515860121234131207234Weighted total

**************37************51341637584353581st class - all the time
**************32%************24%22%27%31%25%33%26%25%

f

1st class - most of the
**************30************6641123068376068time
**************26%************31%26%20%25%29%28%29%29%

1st and 2nd class in
**************30************4536113049244049equal amounts
**************26%************21%23%18%25%21%18%19%21%

2nd class - most of the
**************16************3832131844203944time
**************13%************18%21%22%15%19%16%19%19%

**************3************14137615615152nd class - all the time
**************3%************7%8%12%5%7%5%7%7%

bd

**************-************--------Never send letters
**************-%************-%-%-%-%-%-%-%-%

Don't know (DO NOT READ
****************************--*****OUT)
***************%*************%-%-%*%*%*%*%*%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcbaSignificance Level: 95%
2627165979330363549368767773297Unweighted total
1821735680217282548326506589234Weighted total

**5615**19************10121422581st class - all the time
**26%43%**24%************38%23%21%25%25%

abc

1st class - most of the
**6210**17************417192768time
**28%30%**22%************16%35%30%30%29%

bddd

1st and 2nd class in
**466**24************48172049equal amounts
**21%16%**30%************13%15%26%23%21%

ad

2nd class - most of the
**413**14************81181444time
**19%8%**18%************32%23%13%15%19%

acab

**131**4*************276152nd class - all the time
**6%3%**6%************1%4%11%7%7%

bd

**--**-************-----Never send letters
**-%-%**-%************-%-%-%-%-%

Don't know (DO NOT READ
******-************-*--*OUT)
***%*%**-%************-%*%-%-%*%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-492539833120172803012313284297Unweighted total
-2818572279314221171039226234Weighted total

****4021**29**56**32**58581st class - all the time
****21%29%**31%**25%**31%**26%25%

b

1st class - most of the
****5124**23**68**26**6868time
****28%34%**25%**31%**25%**30%29%

1st and 2nd class in
****4016**22**43**27**4649equal amounts
****22%22%**24%**19%**26%**20%21%

2nd class - most of the
****3911**16**41**16**4144time
****21%15%**17%**18%**15%**18%19%

****15-**3**13**3**13152nd class - all the time
****8%-%**3%**6%**3%**6%7%

aaa

****--**-**-**-**--Never send letters
****-%-%**-%**-%**-%**-%-%

Don't know (DO NOT READ
*****-*************OUT)
*****%-%***%***%***%***%*%

Ofcom; Business Postal Tracker April 2018
Table 125  (continuation)                                                                                                                                                                      Page 1894

QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
5190244130192261-35113100-3518181297Unweighted total
3147188105124198-209083-1611153234Weighted total

**952374053****1932****2923581st class - all the time
**6%28%35%32%26%****21%38%****26%43%25%

bbb

1st class - most of the
**4466273758****2421****341468time
**30%35%25%30%29%****27%26%****30%26%29%

cc

1st and 2nd class in
**4144242239****2719****21949equal amounts
**28%23%23%18%20%****30%23%****19%17%21%

2nd class - most of the
**4025141936****158****20744time
**27%13%13%15%18%****16%9%****18%13%19%

a

**1313612****63****6-152nd class - all the time
**9%1%3%5%6%****6%4%****6%-%7%

aaa

**-----****--****---Never send letters
**-%-%-%-%-%****-%-%****-%-%-%

Don't know (DO NOT READ
***********--****--*OUT)
***%*%*%*%*%****-%-%****-%-%*%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
291253291249286135818322323287769116297Unweighted total
228191225189220*73713817379624987234Weighted total

5751554753********346****22*24581st class - all the time
25%27%25%25%24%********2%26%****35%*%27%25%

bbb

1st class - most of the
6854685968********4261****1792368time
30%28%30%31%31%********31%35%****28%19%26%29%

1st and 2nd class in
4643464344********4341****15182549equal amounts
20%22%20%23%20%********31%23%****25%38%28%21%

2nd class - most of the
4230402740********3625****7161444time
18%16%18%14%18%********26%14%****11%32%16%19%

aac

1513151315********131****161152nd class - all the time

7%7%7%7%7%********10%1%****2%11%1%7%

aac

-----********--****----Never send letters
-%-%-%-%-%********-%-%****-%-%-%-%

Don't know (DO NOT READ
********************--*OUT)
*%*%*%*%*%*********%*%*****%-%-%*%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
55203384693472424210244-81285164297Unweighted total
3816829417*41182449188-47221111234Weighted total

838**********40****50**165538581st class - all the time
22%22%**********22%****26%**34%25%35%25%

bcbb

1st class - most of the
1355**********59****56**14683268time
34%33%**********33%****29%**30%31%29%29%

aa

1st and 2nd class in
929**********39****38**7442149equal amounts

23%17%**********21%****20%**14%20%19%21%

b

2nd class - most of the
734**********35****36**8391544time

18%21%**********19%****19%**16%17%14%19%

111**********9****9**2154152nd class - all the time
3%7%**********5%****5%**5%7%4%7%

--**********-****-**----Never send letters
-%-%**********-%****-%**-%-%-%-%

Don't know (DO NOT READ
-*******************-*-*OUT)
-%*%***********%*****%**-%*%-%*%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085311572148372971311662521131297Unweighted total
10817542905211217234961381861533234Weighted total

-584311335**58312848****581st class - all the time
-%33%8%35%25%31%**25%32%20%26%****25%

bddbda

1st class - most of the
-68*281428**68224654****68time
-%39%*%31%26%25%**29%23%34%29%****29%

bdbdb

1st and 2nd class in
494917251525**49202838****49equal amounts
45%28%41%28%28%23%**21%21%21%20%****21%

acbb

2nd class - most of the
44-165718**44152833****44time
41%-%39%5%14%16%**19%16%21%18%****19%

acacc

15-5136**158713****152nd class - all the time
14%-%11%1%6%5%**7%9%5%7%****7%

acac

------**----****-Never send letters
-%-%-%-%-%-%**-%-%-%-%****-%

Don't know (DO NOT READ
-----*****-******OUT)

-%-%-%-%-%*%***%*%-%*%*****%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
297662313167297Unweighted total
23466169748234Weighted total

5820**2110581st class - all the time
25%31%**22%20%25%

1st class - most of the
6823**251568time
29%35%**26%32%29%

1st and 2nd class in
4912**26649equal amounts
21%18%**26%12%21%

a

2nd class - most of the
447**211244time
19%10%**22%25%19%

dd

154**45152nd class - all the time

7%6%**4%11%7%

--**---Never send letters
-%-%**-%-%-%

Don't know (DO NOT READ
*-**--*OUT)
*%-%**-%-%*%
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QN4b. And when sending letters and large letters using Royal Mail, which service do you tend to use?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*cbaSignificance Level: 95%
184617196613203350116Unweighted total

756212651238691Weighted total

They are the stamps I
**********1********8have to hand
**********10%********9%

**********2********33Value for money
**********35%********36%

**********1********18Speed of delivery
**********17%********20%

**********3********60It's cheaper
**********62%********66%

Value of the item to be
**********1********12sent
**********20%********14%

**********1********17It's what I can afford
**********15%********19%

*******************10Other (please specify)
**********5%********11%

b

No particular reason (DO
**********-********3NOT READ OUT)
**********-%********3%

I don't know (DO NOT
**********-********1READ OUT)
**********-%********1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
11172068141116144972116Unweighted total

37873231119173313391Weighted total

They are the stamps I
******5******************8have to hand
******6%******************9%

******28******************33Value for money
******39%******************36%

******16******************18Speed of delivery
******22%******************20%

******50******************60It's cheaper
******69%******************66%

Value of the item to be
******12******************12sent
******17%******************14%

******16******************17It's what I can afford
******22%******************19%

******10******************10Other (please specify)
******14%******************11%

No particular reason (DO
******3******************3NOT READ OUT)
******4%******************3%

I don't know (DO NOT
******-******************1READ OUT)
******-%******************1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
1119206626915105748116Unweighted total

3787343915127*81491Weighted total

They are the stamps I
******5******************8have to hand
******6%******************9%

******28******************33Value for money
******39%******************36%

******16******************18Speed of delivery
******22%******************20%

******50******************60It's cheaper
******69%******************66%

Value of the item to be
******12******************12sent
******17%******************14%

******16******************17It's what I can afford
******22%******************19%

******10******************10Other (please specify)
******14%******************11%

No particular reason (DO
******3******************3NOT READ OUT)
******4%******************3%

I don't know (DO NOT
******-******************1READ OUT)
******-%******************1%

Ofcom; Business Postal Tracker April 2018
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*babah*g*f*e*d*c*b*aSignificance Level: 95%
4112101065066545325152102116Unweighted total
4873883754415*261231291Weighted total

They are the stamps I
**6**8**62**************8have to hand
**7%**9%**12%5%**************9%

**31**31**229**************33Value for money
**36%**35%**41%23%**************36%

**16**15**134**************18Speed of delivery
**18%**18%**25%9%**************20%

**56**57**3224**************60It's cheaper
**65%**65%**60%59%**************66%

Value of the item to be
**10**10**101**************12sent
**12%**11%**19%1%**************14%

**15**15**124**************17It's what I can afford
**17%**17%**22%9%**************19%

**10**10**5***************10Other (please specify)
**11%**11%**9%1%**************11%

No particular reason (DO
**3**3**-3**************3NOT READ OUT)
**3%**3%**-%6%**************3%

a

I don't know (DO NOT
**1**1**-1**************1READ OUT)
**1%**1%**-%2%**************1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
4448246110----153872382058116Unweighted total
243532586----*5196721145691Weighted total

They are the stamps I
********8**************8****78have to hand
********10%**************12%****13%9%

cbc

********31**************22****2033Value for money
********36%**************33%****37%36%

********15**************10****1218Speed of delivery
********18%**************15%****22%20%

********55**************45****4160It's cheaper
********64%**************68%****74%66%

c

Value of the item to be
********10**************7****712sent
********12%**************11%****13%14%

********15**************10****917It's what I can afford
********17%**************15%****16%19%

********8**************5*****10Other (please specify)
********9%**************8%*****%11%

a

No particular reason (DO
********3**************3****33NOT READ OUT)
********3%**************4%****5%3%

I don't know (DO NOT
********1**************1****11READ OUT)
********1%**************1%****2%1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1-1-11248--348108796435311269107116Unweighted total
*-*-*2230--*3337770283587418291Weighted total

They are the stamps I
****************************87**18388have to hand
****************************11%10%**3%10%7%10%9%

****************************2828**83263133Value for money
****************************36%40%**22%37%16%38%36%

bdbdbdbd

****************************1715**31861718Speed of delivery
****************************22%22%**7%20%14%21%20%

dbddd

****************************5049**2357295260It's cheaper
****************************64%69%**66%66%71%64%66%

Value of the item to be
****************************1212**51281212sent
****************************16%17%**15%14%19%15%14%

****************************1614**81761717It's what I can afford
****************************21%21%**24%20%14%21%19%

****************************710**71051010Other (please specify)
****************************9%14%**20%11%12%12%11%

No particular reason (DO
****************************33**-3333NOT READ OUT)
****************************3%4%**-%3%6%3%3%

I don't know (DO NOT
****************************1-**-1-11READ OUT)
****************************1%-%**-%1%-%1%1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*ba*c*b*a*e*d*c*b*a*edc*b*aSignificance Level: 95%
910720429112121315130322524116Unweighted total
6857425*8971221121213291Weighted total

They are the stamps I
**7**************************8have to hand
**9%**************************9%

**31**************************33Value for money
**36%**************************36%

**16**************************18Speed of delivery
**18%**************************20%

**58**************************60It's cheaper
**68%**************************66%

Value of the item to be
**12**************************12sent
**14%**************************14%

**17**************************17It's what I can afford
**20%**************************19%

**10**************************10Other (please specify)
**12%**************************11%

No particular reason (DO
**3**************************3NOT READ OUT)
**3%**************************3%

I don't know (DO NOT
**1**************************1READ OUT)
**1%**************************1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cb*a*ba*ba*ba*baSignificance Level: 95%
-12104281340610614397105116Unweighted total
-8762672858292658291Weighted total

They are the stamps I
****8********7******78have to hand
****11%********9%******9%9%

****31********30******3033Value for money
****41%********37%******37%36%

****17********16******1618Speed of delivery
****22%********19%******19%20%

****52********55******5560It's cheaper
****68%********67%******67%66%

Value of the item to be
****10********12******1212sent
****13%********15%******15%14%

****17********17******1717It's what I can afford
****23%********21%******21%19%

****10********10******1010Other (please specify)
****13%********12%******12%11%

No particular reason (DO
****-********3******33NOT READ OUT)
****-%********3%******3%3%

I don't know (DO NOT
****1********1******11READ OUT)
****1%********1%******1%1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cb*aSignificance Level: 95%
1104664564102-84033-96419116Unweighted total
*7845273976-52817-6331791Weighted total

They are the stamps I
**76**27************3**8have to hand
**10%14%**5%10%************9%**9%

c

**3019**629************6**33Value for money
**38%41%**16%38%************18%**36%

b

**167**615************6**18Speed of delivery
**20%16%**15%19%************17%**20%

**5534**2850************27**60It's cheaper
**70%74%**72%65%************81%**66%

Value of the item to be
**107**812************5**12sent
**13%16%**20%16%************15%**14%

**1713**617************6**17It's what I can afford
**22%28%**15%23%************18%**19%

**105**510************5**10Other (please specify)
**13%11%**13%13%************15%**11%

a

No particular reason (DO
**33**33************-**3NOT READ OUT)
**3%6%**7%3%************-%**3%

I don't know (DO NOT
**--**-1************-**1READ OUT)
**-%-%**-%1%************-%**1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*d*cbaSignificance Level: 95%
113991139211221-21025976283735116Unweighted total

897286618612-*75393114271691Weighted total

They are the stamps I
84848********73**********8have to hand
9%5%10%7%10%********10%9%**********9%

3324301830********3016**********33Value for money
37%34%35%29%35%********40%41%**********36%

1811181018********165**********18Speed of delivery
20%16%21%17%21%********21%12%**********20%

5844583858********5330**********60It's cheaper
65%62%68%62%67%********71%78%**********66%

a

Value of the item to be
12612512********105**********12sent
14%8%14%9%14%********13%13%**********14%

1711171117********1711**********17It's what I can afford

19%15%20%18%20%********23%27%**********19%

1010101010********105**********10Other (please specify)
11%14%11%16%12%********13%13%**********11%

No particular reason (DO
33333********--**********3NOT READ OUT)
3%4%3%4%3%********-%-%**********3%

I don't know (DO NOT
1-1-1********1-**********1READ OUT)

1%-%1%-%1%********1%-%**********1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*a*b*a*b*ab*a*ba*d*cbaSignificance Level: 95%
1982141941189119490-2311060116Unweighted total
12718165*166916367-18844491Weighted total

They are the stamps I
**7**********7****3****838have to hand
**10%**********10%****5%****10%8%9%

**25**********25****21****311533Value for money
**35%**********36%****32%****37%33%36%

**12**********13****8****18818Speed of delivery
**16%**********18%****12%****21%18%20%

**44**********45****48****552960It's cheaper
**62%**********65%****71%****66%66%66%

Value of the item to be
**8**********7****5****12812sent
**11%**********11%****8%****15%17%14%

**13**********15****13****17817It's what I can afford
**18%**********22%****19%****21%18%19%

**8**********5****8****10810Other (please specify)
**11%**********7%****11%****12%17%11%

No particular reason (DO
**3**********3****3****333NOT READ OUT)
**4%**********4%****4%****3%6%3%

I don't know (DO NOT
**1**********1****1****1-1READ OUT)
**1%**********1%****1%****1%-%1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

d*cb*a*dc*babac*b*aSignificance Level: 95%
9054016265016112516595513116Unweighted total
593286163068740516751891Weighted total

They are the stamps I
4************8355****8have to hand
8%************10%9%9%8%****9%

22************32161722****33Value for money
38%************37%40%34%33%****36%

bc

13************1810810****18Speed of delivery

23%************20%25%15%15%****20%

40************57283247****60It's cheaper
68%************66%71%62%70%****66%

Value of the item to be
8************12855****12sent

13%************14%20%9%8%****14%

15************1771010****17It's what I can afford

26%************20%17%20%15%****19%

7************10558****10Other (please specify)
12%************11%12%10%11%****11%

No particular reason (DO
-************3-33****3NOT READ OUT)
-%************3%-%5%4%****3%

I don't know (DO NOT
1************1-1-****1READ OUT)

1%************1%-%2%-%****1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cbaSignificance Level: 95%
1161975231116Unweighted total

91175392291Weighted total

They are the stamps I
8****6**8have to hand

9%****15%**9%

a

33****12**33Value for money
36%****30%**36%

18****10**18Speed of delivery
20%****25%**20%

60****22**60It's cheaper
66%****56%**66%

b

Value of the item to be
12****5**12sent
14%****12%**14%

17****8**17It's what I can afford
19%****20%**19%

10****5**10Other (please specify)

11%****13%**11%

No particular reason (DO
3****-**3NOT READ OUT)
3%****-%**3%

I don't know (DO NOT
1****1**1READ OUT)
1%****2%**1%
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QN5. And which if any of these describe your reasons for using second class postage all or most of the time?
Base: All using second class postage all or most of the time (QN4a/b=4-5)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*cbaSignificance Level: 95%
137618228119293349130Unweighted total

3222336622296102Weighted total

**********1********30Lower cost of postage
**********21%********29%

**********-********-Lower cost of insurance
**********-%********-%

Guarantee that the
parcel would arrive on

********************time
**********4%*********%

Better ability to track
*******************2the delivery
**********7%********2%

Parcel less likely to
**********-********4get lost
**********-%********4%

Ability to select an
**********-********2express service
**********-%********2%

**********1********13Quicker delivery
**********11%********13%

More convenient for me
*******************2to drop the parcel off
**********6%********2%

More convenient for me
to have the parcel

**********1********10collected
**********13%********10%

More convenient for the
recipient to take the

*******************2delivery
**********3%********2%

Ability to set a
specific date/time for

*******************2delivery
**********1%********2%

Guarantee that the
parcel would arrive

*******************2intact
**********1%********2%

The business has a
contract with the

*******************5provider
**********2%********4%

*******************3Recommended by other
**********1%********3%

It's a decision taken by
*******************7the business
**********8%********7%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*b*ae*d*cbaSignificance Level: 95%
137618228119293349130Unweighted total

3222336622296102Weighted total

**********2********45Other
**********37%********45%

**********1********10NET: Convenience
**********19%********10%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101421853891312425101130Unweighted total

137917971314714193102Weighted total

******27******************30Lower cost of postage
******30%******************29%

******-******************-Lower cost of insurance
******-%******************-%

Guarantee that the
parcel would arrive on

**************************time
*******%*******************%

Better ability to track
******2******************2the delivery
******3%******************2%

Parcel less likely to
******4******************4get lost
******5%******************4%

Ability to select an
******2******************2express service
******2%******************2%

******12******************13Quicker delivery
******13%******************13%

More convenient for me
******2******************2to drop the parcel off
******3%******************2%

More convenient for me
to have the parcel

******9******************10collected
******10%******************10%

More convenient for the
recipient to take the

******2******************2delivery
******2%******************2%

Ability to set a
specific date/time for

******2******************2delivery
******2%******************2%

Guarantee that the
parcel would arrive

******2******************2intact
******2%******************2%

The business has a
contract with the

******4******************5provider
******5%******************4%

******3******************3Recommended by other
******3%******************3%

It's a decision taken by
******7******************7the business
******7%******************7%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101421853891312425101130Unweighted total

137917971314714193102Weighted total

******40******************45Other
******44%******************45%

******9******************10NET: Convenience
******10%******************10%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101421858111013632275130Unweighted total

1279116127147411812102Weighted total

******27******************30Lower cost of postage
******29%******************29%

******-******************-Lower cost of insurance
******-%******************-%

Guarantee that the
parcel would arrive on

**************************time
*******%*******************%

Better ability to track
******2******************2the delivery
******3%******************2%

Parcel less likely to
******4******************4get lost
******5%******************4%

Ability to select an
******2******************2express service
******2%******************2%

******12******************13Quicker delivery
******13%******************13%

More convenient for me
******2******************2to drop the parcel off
******3%******************2%

More convenient for me
to have the parcel

******9******************10collected
******10%******************10%

More convenient for the
recipient to take the

******2******************2delivery
******2%******************2%

Ability to set a
specific date/time for

******2******************2delivery
******2%******************2%

Guarantee that the
parcel would arrive

******2******************2intact
******2%******************2%

The business has a
contract with the

******4******************5provider
******5%******************4%

******3******************3Recommended by other
******3%******************3%

It's a decision taken by
******7******************7the business
******7%******************7%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
101421858111013632275130Unweighted total

1279116127147411812102Weighted total

******41******************45Other
******44%******************45%

******9******************10NET: Convenience
******10%******************10%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*babah*g*fe*d*c*b*aSignificance Level: 95%
5125241064189459431115232130Unweighted total
7951587257730922814317*102Weighted total

**30**27**23****************30Lower cost of postage
**31%**32%**30%****************29%

h

**-**-**-****************-Lower cost of insurance
**-%**-%**-%****************-%

Guarantee that the
parcel would arrive on

**************************time
***%***%***%*****************%

Better ability to track
**2**2**2****************2the delivery
**3%**3%**3%****************2%

Parcel less likely to
**4**2**4****************4get lost
**4%**2%**5%****************4%

Ability to select an
**2**2**2****************2express service
**2%**2%**3%****************2%

**10**8**12****************13Quicker delivery
**11%**10%**16%****************13%

e

More convenient for me
**2**2**2****************2to drop the parcel off
**3%**3%**3%****************2%

More convenient for me
to have the parcel

**10**10**10****************10collected
**11%**12%**13%****************10%

More convenient for the
recipient to take the

**2**2**2****************2delivery
**2%**3%**3%****************2%

Ability to set a
specific date/time for

**2**2**2****************2delivery
**2%**2%**3%****************2%

Guarantee that the
parcel would arrive

**2**2**2****************2intact
**2%**2%**3%****************2%

The business has a
contract with the

**2**2*******************5provider
**2%**3%***%****************4%

a

**3**3**3****************3Recommended by other
**3%**3%**3%****************3%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*ba*babah*g*fe*d*c*b*aSignificance Level: 95%
5125241064189459431115232130Unweighted total
7951587257730922814317*102Weighted total

It's a decision taken by
**7**7**7****************7the business
**7%**8%**9%****************7%

**43**40**34****************45Other
**46%**46%**44%****************45%

**10**10**10****************10NET: Convenience
**11%**12%**13%****************10%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
6359818112---12154567472162130Unweighted total
3456121290---**112368401052102Weighted total

916****27**************21****1430Lower cost of postage
26%29%****30%**************31%****27%29%

--****-**************-****--Lower cost of insurance
-%-%****-%**************-%****-%-%

Guarantee that the
parcel would arrive on

****************************time
*%*%*****%***************%*****%*%

Better ability to track
*2****2**************2****22the delivery
1%4%****2%**************3%****4%2%

Parcel less likely to
-4****4**************4****44get lost
-%7%****5%**************6%****8%4%

c

Ability to select an
-2****2**************2****22express service
-%4%****2%**************3%****4%2%

38****10**************10****913Quicker delivery

9%14%****11%**************15%****18%13%

bb

More convenient for me
*2****2**************2****22to drop the parcel off

*%4%****3%**************4%****4%2%

More convenient for me
to have the parcel

37****10**************7****310collected

8%13%****11%**************11%****6%10%

More convenient for the
recipient to take the

*2****2**************2****22delivery

*%4%****2%**************3%****4%2%

Ability to set a
specific date/time for

*2****2**************2****22delivery

*%4%****2%**************3%****4%2%

Guarantee that the
parcel would arrive

-2****2**************2****22intact
-%4%****2%**************3%****4%2%

The business has a
contract with the

-5****5**************5****25provider
-%8%****5%**************7%****4%4%

c

3-****3**************-****-3Recommended by other

8%-%****3%**************-%****-%3%

baia
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbac*baSignificance Level: 95%
6359818112---12154567472162130Unweighted total
3456121290---**112368401052102Weighted total

It's a decision taken by
*7****7**************7****77the business
1%12%****7%**************10%****13%7%

cc

1624****40**************29****2645Other
48%43%****44%**************43%****49%45%

38****10**************8****310NET: Convenience
8%14%****12%**************11%****7%10%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1--1--686--3121894104569311891108130Unweighted total
*--*--569--3*2772733374845671102Weighted total

**************20************2025112222152230Lower cost of postage
**************29%************28%35%33%30%27%27%31%29%

**************-************--------Lower cost of insurance
**************-%************-%-%-%-%-%-%-%-%

Guarantee that the
parcel would arrive on

***********************************time
***************%*************%*%*%*%*%*%*%*%

Better ability to track
**************2************2**222*2the delivery
**************4%************3%1%*%3%3%4%*%2%

Parcel less likely to
**************2************4-2244-4get lost
**************3%************6%-%6%3%5%7%-%4%

afafaf

Ability to select an
**************2************2--222-2express service
**************3%************3%-%-%3%2%4%-%2%

af

**************8************5888115913Quicker delivery
**************12%************8%10%23%11%13%9%13%13%

bf

More convenient for me
**************2************2**222*2to drop the parcel off
**************3%************3%1%1%3%3%4%1%2%

More convenient for me
to have the parcel

**************10************6411066410collected
**************14%************8%5%2%13%7%10%6%10%

efe

More convenient for the
recipient to take the

**************2************2**222*2delivery
**************3%************3%*%*%3%3%4%*%2%

Ability to set a
specific date/time for

**************2************2**222*2delivery
**************3%************3%*%*%3%3%4%*%2%

Guarantee that the
parcel would arrive

**************2************2*-222-2intact
**************3%************3%*%-%3%2%4%-%2%

a

The business has a
contract with the

**************2************55225255provider
**************3%************6%6%7%3%5%4%6%4%

**************3*************3333333Recommended by other
**************4%*************%4%8%4%3%5%4%3%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
1--1--686--3121894104569311891108130Unweighted total
*--*--569--3*2772733374845671102Weighted total

It's a decision taken by
**************5************75*57557the business
**************7%************9%6%1%6%8%8%7%7%

**************27************3829113039273145Other
**************40%************53%39%34%40%47%48%43%45%

**************10************6411066410NET: Convenience
**************14%************8%6%2%13%8%11%6%10%

e
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*e*d*c*b*a*ed*cb*aSignificance Level: 95%
2810233456325202025138263023130Unweighted total
247820*54420161321113172429102Weighted total

**24****20********************30Lower cost of postage
**31%****37%********************29%

c

**-****-********************-Lower cost of insurance
**-%****-%********************-%

Guarantee that the
parcel would arrive on

*******-*********************time
***%****-%*********************%

Better ability to track
****************************2the delivery
***%*****%********************2%

a

Parcel less likely to
**-****-********************4get lost
**-%****-%********************4%

a

Ability to select an
**-****-********************2express service
**-%****-%********************2%

a

**11****3********************13Quicker delivery
**14%****5%********************13%

ab

More convenient for me
****************************2to drop the parcel off
***%*****%********************2%

a

More convenient for me
to have the parcel

**4****7********************10collected
**5%****12%********************10%

More convenient for the
recipient to take the

****************************2delivery
***%*****%********************2%

a

Ability to set a
specific date/time for

**-*************************2delivery
**-%*****%********************2%

a
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*e*d*c*b*a*ed*cb*aSignificance Level: 95%
2810233456325202025138263023130Unweighted total
247820*54420161321113172429102Weighted total

Guarantee that the
parcel would arrive

*******-********************2intact
***%****-%********************2%

a

The business has a
contract with the

**5****2********************5provider
**6%****4%********************4%

**3****3********************3Recommended by other
**3%****5%********************3%

b

It's a decision taken by
**5*************************7the business
**6%*****%********************7%

a

**31****21********************45Other
**40%****40%********************45%

d

**4****7********************10NET: Convenience
**5%****12%********************10%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbaba*baba*baSignificance Level: 95%
-27974633601999316217101130Unweighted total
-1262282648206418551569102Weighted total

****16****14**19**18**1930Lower cost of postage
****26%****28%**29%**33%**27%29%

****-****-**-**-**--Lower cost of insurance
****-%****-%**-%**-%**-%-%

Guarantee that the
parcel would arrive on

********************time
*****%*****%***%***%***%*%

Better ability to track
*******************2the delivery
*****%*****%***%***%***%2%

aa

Parcel less likely to
****-****-**-**-**-4get lost
****-%****-%**-%**-%**-%4%

aa

Ability to select an
****-****-**-**-**-2express service
****-%****-%**-%**-%**-%2%

aa

****9****5**6**8**913Quicker delivery
****14%****11%**10%**15%**13%13%

b

More convenient for me
*********-*****-***2to drop the parcel off
****1%****-%***%**-%***%2%

aa

More convenient for me
to have the parcel

****4****3**4**3**410collected
****6%****7%**6%**6%**5%10%

aa

More convenient for the
recipient to take the

*******************2delivery
*****%*****%***%***%***%2%

aa

Ability to set a
specific date/time for

*********-*****-***2delivery
*****%****-%***%**-%***%2%

aa

Guarantee that the
parcel would arrive

****-*******-*****-2intact
****-%*****%**-%***%**-%2%

aa
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*d*cbaba*baba*baSignificance Level: 95%
-27974633601999316217101130Unweighted total
-1262282648206418551569102Weighted total

The business has a
contract with the

****5****2**5**2**55provider
****7%****5%**7%**4%**7%4%

****3****3**3**3**33Recommended by other
****4%****5%**4%**5%**4%3%

It's a decision taken by
****5****3**5**3**57the business
****8%****5%**7%**5%**7%7%

****27****18**27**20**2945Other
****44%****37%**43%**36%**43%45%

****4****3**4**3**410NET: Convenience
****7%****7%**6%**6%**6%10%

aa
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
37188727696-276367-248043130Unweighted total
14059584262-155247-134826102Weighted total

**91116819****1117****9**30Lower cost of postage
**23%18%27%20%30%****20%36%****19%**29%

b

**-----****--****-**-Lower cost of insurance
**-%-%-%-%-%****-%-%****-%**-%

Guarantee that the
parcel would arrive on

*********************time
***%*%*%*%*%*****%*%*****%***%

Better ability to track
***********2*****2**2the delivery
**1%*%1%1%*%****4%1%****5%**2%

Parcel less likely to
**-----****2-****4**4get lost
**-%-%-%-%-%****4%-%****9%**4%

Ability to select an
**-----****2-****2**2express service
**-%-%-%-%-%****4%-%****4%**2%

**59839****84****5**13Quicker delivery
**13%15%14%6%14%****15%8%****10%**13%

More convenient for me
***********2-****2**2to drop the parcel off
**1%1%*%1%*%****4%-%****5%**2%

More convenient for me
to have the parcel

**44644****67****6**10collected
**9%6%10%8%6%****11%16%****12%**10%

More convenient for the
recipient to take the

***********2*****2**2delivery
***%*%*%*%*%****4%*%****4%**2%

Ability to set a
specific date/time for

***-*-*****2*****2**2delivery
***%-%*%-%*%****4%*%****4%**2%

Guarantee that the
parcel would arrive

**--*--****2*****2**2intact
**-%-%*%-%-%****4%*%****4%**2%

The business has a
contract with the

**55225****2-****2**5provider
**11%8%4%5%7%****4%-%****5%**4%

***3333****33****3**3Recommended by other
***%4%5%6%4%****5%5%****5%**3%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*d*cba*d*cbaSignificance Level: 95%
37188727696-276367-248043130Unweighted total
14059584262-155247-134826102Weighted total

It's a decision taken by
**25325****52****5**7the business
**6%8%4%6%8%****9%5%****9%**7%

**1928232223****2216****26**45Other
**48%48%40%52%37%****43%33%****53%**45%

**44644****67****6**10NET: Convenience
**9%7%10%9%7%****11%16%****12%**10%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
129115126116125-52772871620514058130Unweighted total
10085998899-1015406437372945102Weighted total

3027292629********1413****14**630Lower cost of postage
30%32%29%30%29%********34%21%****37%**13%29%

a

-----********--****-**--Lower cost of insurance
-%-%-%-%-%********-%-%****-%**-%-%

Guarantee that the
parcel would arrive on

************************time
*%*%*%*%*%*********%*%*****%***%*%

Better ability to track
2*2*2*****************22the delivery
2%*%3%*%3%********1%*%****1%**5%2%

Parcel less likely to
42424********--****-**24get lost

4%2%4%2%4%********-%-%****-%**5%4%

Ability to select an
2-2-2********--****-**22express service
2%-%2%-%2%********-%-%****-%**5%2%

1310131113********59****1**613Quicker delivery
13%12%13%12%13%********13%14%****3%**14%13%

c

More convenient for me
2*2*2**************-**22to drop the parcel off
2%*%2%*%2%********1%*%****-%**5%2%

More convenient for me
to have the parcel

88868********44****5**610collected
8%9%8%7%8%********9%6%****12%**13%10%

More convenient for the
recipient to take the

2*2*2**************-**22delivery
2%*%2%*%2%*********%*%****-%**5%2%

Ability to set a
specific date/time for

2*2*2*********-*******22delivery
2%*%2%*%2%*********%-%*****%**5%2%

Guarantee that the
parcel would arrive

2*2*2*****************22intact
2%*%2%*%2%*********%*%*****%**5%2%

The business has a
contract with the

52555********55****-**25provider
5%3%5%5%5%********11%7%****-%**5%4%

c
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*e*dcbaSignificance Level: 95%
129115126116125-52772871620514058130Unweighted total
10085998899-1015406437372945102Weighted total

33333*********3****-**33Recommended by other
3%3%3%3%3%*********%4%****-%**6%3%

It's a decision taken by
75757********25****2**57the business
7%6%7%5%7%********6%7%****6%**10%7%

4539454145********1530****17**2245Other
46%45%46%47%46%********37%47%****46%**49%45%

88868********44****5**610NET: Convenience
8%10%9%7%8%********9%6%****12%**13%10%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
27832042111479121493-4612683130Unweighted total
2257223815*475625558-289955102Weighted total

**16**********12****15****291930Lower cost of postage
**27%**********22%****26%****29%35%29%

**-**********-****-****---Lower cost of insurance
**-%**********-%****-%****-%-%-%

Guarantee that the
parcel would arrive on

**************************time
***%***********%*****%*****%*%*%

Better ability to track
***********************222the delivery
**1%**********1%****1%****3%4%2%

Parcel less likely to
**2**********-****-****444get lost
**4%**********-%****-%****4%7%4%

b

Ability to select an
**-**********-****-****222express service
**-%**********-%****-%****2%4%2%

**8**********7****5****13413Quicker delivery
**14%**********13%****8%****13%6%13%

More convenient for me
***********************222to drop the parcel off
**1%**********1%****1%****2%4%2%

More convenient for me
to have the parcel

**5**********6****4****10710collected
**8%**********11%****6%****10%12%10%

More convenient for the
recipient to take the

***********************222delivery
***%***********%*****%****2%4%2%

Ability to set a
specific date/time for

***********************222delivery
***%***********%*****%****2%4%2%

Guarantee that the
parcel would arrive

**-********************222intact
**-%***********%*****%****2%4%2%

The business has a
contract with the

**2**********5****5****525provider
**4%**********8%****8%****5%4%4%

******************3****333Recommended by other
***%***********%****5%****3%5%3%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

*cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
27832042111479121493-4612683130Unweighted total
2257223815*475625558-289955102Weighted total

It's a decision taken by
**3**********5****5****777the business
**4%**********8%****8%****7%12%7%

**29**********25****26****432545Other
**50%**********45%****46%****44%45%45%

**5**********6****4****10710NET: Convenience
**9%**********11%****7%****11%12%10%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dc*badcbabac*b*aSignificance Level: 95%
41662755918259113567492629130Unweighted total
31502440746435793369571034102Weighted total

**12**10221982082211****30Lower cost of postage
**25%**24%30%30%22%25%24%32%19%****29%

**-**--------****-Lower cost of insurance
**-%**-%-%-%-%-%-%-%-%****-%

Guarantee that the
parcel would arrive on

******************time
***%***%*%*%*%*%*%*%*%*****%

Better ability to track
******2*22*22****2the delivery
***%***%3%1%6%3%1%3%4%****2%

Parcel less likely to
**-**-2-44-42****4get lost
**-%**-%3%-%12%5%-%6%4%****4%

cdc

Ability to select an
**-**-2-22-22****2express service
**-%**-%3%-%6%3%-%3%4%****2%

c

**9**6886113118****13Quicker delivery
**17%**15%11%13%17%14%8%15%14%****13%

More convenient for me
******2*22*22****2to drop the parcel off
***%***%3%*%7%3%*%3%4%****2%

c

More convenient for me
to have the parcel

**4**310626466****10collected
**7%**8%13%9%7%7%13%8%10%****10%

More convenient for the
recipient to take the

******2*22-22****2delivery
***%***%3%*%6%3%-%3%4%****2%

c

Ability to set a
specific date/time for

**-**-2*22-22****2delivery
**-%**-%3%*%6%3%-%3%4%****2%

c

Guarantee that the
parcel would arrive

**-**-2*22*22****2intact
**-%**-%3%*%6%3%*%3%4%****2%

c
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dc*badcbabac*b*aSignificance Level: 95%
41662755918259113567492629130Unweighted total
31502440746435793369571034102Weighted total

The business has a
contract with the

**2**22225-55****5provider
**4%**6%3%4%7%6%-%7%8%****4%

**3**333-33******3Recommended by other
**5%**6%4%4%-%3%8%*%*%****3%

a

It's a decision taken by
**5**35347255****7the business
**9%**6%6%4%13%9%7%7%8%****7%

**20**1630271937172827****45Other
**40%**39%40%43%54%47%52%41%47%****45%

**4**310636566****10NET: Convenience
**7%**8%13%9%8%8%14%9%11%****10%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cbaSignificance Level: 95%
13018126134130Unweighted total
1021795018102Weighted total

30****12**30Lower cost of postage
29%****25%**29%

-****-**-Lower cost of insurance
-%****-%**-%

Guarantee that the
parcel would arrive on

*********time
*%*****%***%

Better ability to track
2****2**2the delivery

2%****4%**2%

Parcel less likely to
4****2**4get lost
4%****4%**4%

Ability to select an
2****2**2express service
2%****4%**2%

13****4**13Quicker delivery
13%****7%**13%

b

More convenient for me
2****2**2to drop the parcel off
2%****5%**2%

More convenient for me
to have the parcel

10****5**10collected
10%****11%**10%

More convenient for the
recipient to take the

2****2**2delivery
2%****4%**2%

Ability to set a
specific date/time for

2****2**2delivery
2%****4%**2%

Guarantee that the
parcel would arrive

2****2**2intact
2%****4%**2%

The business has a
contract with the

5****2**5provider
4%****5%**4%

3****3**3Recommended by other

3%****5%**3%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

*d*cbaSignificance Level: 95%
13018126134130Unweighted total
1021795018102Weighted total

It's a decision taken by
7****4**7the business

7%****9%**7%

45****28**45Other
45%****55%**45%

10****6**10NET: Convenience

10%****11%**10%
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QN6. And why do you sometimes choose to use someone other than Royal Mail to send your parcels / letters?
Base: All who sometimes use someone other than RM to send parcels/letters (QN3a=2-15 OR QN3b=2-15)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46122466702163265119171387Unweighted total
1181988106183510308325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

******26355**13117122would not change
******29%33%29%**21%35%38%37%

abcc

We would send a similar
number of letters  but
use 2nd class postage

******14314**227074more
******16%29%24%**29%19%23%23%

e

We would send fewer
******731****1717letters to save money
******8%3%3%**2%4%5%5%

We would  send fewer
letters and switch to
electronic alternatives

******33317**248794where we can
******37%29%40%**43%38%28%29%

aa

Some other impact of
******43-**--88postage price increase
******5%2%-%**-%-%2%2%

e

We would not send any
mail because the price

******5-***-*55would be unaffordable
******5%-%*%**-%1%2%1%

a

******-4*****34Other (write in)
******-%3%2%**3%1%1%1%

Don't know (DO NOT READ
******--*****33OUT)
******-%-%2%**2%2%1%1%

NET: Would send fewer
******40358**24103111letters
******45%33%44%**44%42%33%34%

a

NET: Would send a
similar number of

******40659**35186195letters
******45%62%53%**50%55%61%60%
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
41475724212213953311839218387Unweighted total
141622274123050573123223313325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

****8100******17**********122would not change
****35%37%******30%**********37%

efefjk

We would send a similar
number of letters  but
use 2nd class postage

****364******17**********74more
****14%23%******29%**********23%

ggggkgkg

We would send fewer
*****16******2**********17letters to save money
*****%6%******4%**********5%

kkl

We would  send fewer
letters and switch to
electronic alternatives

****976******21**********94where we can
****43%28%******37%**********29%

gj

Some other impact of
****17******-**********8postage price increase
****4%2%******-%**********2%

fl

We would not send any
mail because the price

****-5******-**********5would be unaffordable
****-%2%******-%**********1%

****13******-**********4Other (write in)
****4%1%******-%**********1%

Don't know (DO NOT READ
*****3*****************3OUT)
*****%1%*******%**********1%

NET: Would send fewer
****992******23**********111letters
****43%34%******41%**********34%

NET: Would send a
similar number of

****11164******34**********195letters
****48%60%******59%**********60%

k
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
425058237242235512113381221387Unweighted total
161624270312945562014221736325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

****1099******15**********122would not change
****40%37%******27%**********37%

ffj

We would send a similar
number of letters  but
use 2nd class postage

****362******13**********74more
****12%23%******23%**********23%

gk

We would send fewer
*****16******2**********17letters to save money
*****%6%******4%**********5%

klkl

We would  send fewer
letters and switch to
electronic alternatives

****976******24**********94where we can
****39%28%******42%**********29%

gj

Some other impact of
****17******2**********8postage price increase
****4%2%******4%**********2%

We would not send any
mail because the price

****-5******-**********5would be unaffordable
****-%2%******-%**********1%

****13******-**********4Other (write in)
****4%1%******-%**********1%

Don't know (DO NOT READ
*****3*****************3OUT)
*****%1%*******%**********1%

NET: Would send fewer
****992******26**********111letters
****40%34%******46%**********34%

NET: Would send a
similar number of

****13161******28**********195letters
****53%60%******50%**********60%

fk
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
1537263324147240144311979538476387Unweighted total
2230432294124202127311271453323325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**1205117546847****2318******122would not change
**39%15%40%44%34%37%****32%40%******37%

babdeh

We would send a similar
number of letters  but
use 2nd class postage

**62965195530****207******74more
**20%27%22%16%27%23%****28%15%******23%

b

We would send fewer
**17414899****42******17letters to save money
**6%11%5%7%4%7%****5%5%******5%

a

We would  send fewer
letters and switch to
electronic alternatives

**861183375633****1918******94where we can
**28%35%28%30%28%26%****27%40%******29%

gggg

Some other impact of
**8-8533****1-******8postage price increase
**2%-%3%4%1%2%****1%-%******2%

We would not send any
mail because the price

**532*5-****5-******5would be unaffordable
**2%8%1%*%2%-%****7%-%******1%

ah

**413*44****--******4Other (write in)
**1%3%1%*%2%3%****-%-%******1%

Don't know (DO NOT READ
**3*3*33*****-******3OUT)
**1%*%1%*%1%2%*****%-%******1%

NET: Would send fewer
**1031596456542****2320******111letters
**34%46%33%37%32%33%****32%45%******34%

aggg

NET: Would send a
similar number of

**182131827312276****4325******195letters
**60%43%62%59%61%60%****60%55%******60%

bd
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1201848318369----31510226710083203387Unweighted total

501621149316----*9412767161192325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

105853**119************7112241779122would not change

20%36%47%**37%************17%40%34%28%41%37%

ccbbb

We would send a similar
number of letters  but
use 2nd class postage

114121**74************116213164574more
23%25%19%**23%************28%23%19%26%23%23%

We would send fewer
1610**17************116151217letters to save money
2%4%8%**5%************3%6%1%7%6%5%

cc

We would  send fewer
letters and switch to
electronic alternatives

175026**88************127623195294where we can
35%31%23%**28%************29%28%32%32%27%29%

Some other impact of
431**8************435218postage price increase
8%2%1%**2%************10%1%7%3%*%2%

abaiaa

We would not send any
mail because the price

-23**5************-5*235would be unaffordable

-%1%2%**2%************-%2%*%4%1%1%

31-**4************313*14Other (write in)
6%1%-%**1%************7%*%4%*%1%1%

abaia

Don't know (DO NOT READ
3****3************3*3**3OUT)
5%*%*%**1%************7%*%4%*%*%1%

abaia

NET: Would send fewer
195736**105************1392242463111letters
37%35%31%**33%************32%33%33%39%33%34%

NET: Would send a
similar number of

219975**192************181743733124195letters
43%61%66%**61%************45%63%52%54%64%60%

ccbbc
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-124156--681138324287141164387259355387Unweighted total
*-*-*22124--5451429822083129325180283325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**************32************12077223412272102122would not change
**************25%************40%35%26%26%37%40%36%37%

bdedede

We would send a similar
number of letters  but
use 2nd class postage

**************25************6844182674326574more
**************21%************23%20%21%20%23%18%23%23%

We would send fewer
**************8************17104817121317letters to save money
**************6%************6%5%5%6%5%7%5%5%

We would  send fewer
letters and switch to
electronic alternatives

**************47************8175304994528694where we can
**************38%************27%34%36%38%29%29%31%29%

bc

Some other impact of
**************3************66738668postage price increase
**************3%************2%3%8%3%2%3%2%2%

abcdf

We would not send any
mail because the price

**************2************25*25255would be unaffordable
**************2%************1%2%*%2%1%1%2%1%

a

**************4************4**44144Other (write in)
**************3%************1%*%*%3%1%1%1%1%

f

Don't know (DO NOT READ
**************3*************3333333OUT)
**************2%*************%1%3%2%1%2%1%1%

ac

NET: Would send fewer
**************54************988534571116499111letters
**************44%************33%39%41%44%34%36%35%34%

ac

NET: Would send a
similar number of

**************57************1881224059195104166195letters
**************46%************63%55%47%46%60%58%59%60%

bdedede
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
343536711863323838533869598105387Unweighted total
28297379832172828533406685130325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**11111**20********19**10272955122would not change
**37%29%**25%********35%**24%40%34%42%37%

bdd

We would send a similar
number of letters  but
use 2nd class postage

**656**15********11**1012213174more
**22%16%**18%********20%**25%18%25%23%23%

ddd

We would send fewer
**152**6********2**129517letters to save money
**5%6%**7%********4%**3%3%11%4%5%

accd

We would  send fewer
letters and switch to
electronic alternatives

**8917**31********20**1519233494where we can
**30%46%**37%********38%**37%29%27%26%29%

Some other impact of
**61**3********1**23-38postage price increase
**2%2%**3%********2%**5%4%-%2%2%

abb

We would not send any
mail because the price

**5-**2***********-32-5would be unaffordable
**2%-%**3%*********%**-%4%3%-%1%

aa

**4***4********-**-1-34Other (write in)
**1%*%**4%********-%**-%2%-%2%1%

ab

Don't know (DO NOT READ
**3***3***********3***3OUT)
**1%*%**3%*********%**7%*%*%*%1%

abcabc

NET: Would send fewer
**10419**37********23**16213239111letters
**35%52%**44%********42%**39%32%38%30%34%

NET: Would send a
similar number of

**17617**35********30**20395086195letters
**59%45%**42%********56%**49%58%59%66%60%

dddd
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-5733111641123263613912521366387Unweighted total
-36258963296262992510419306325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**108637**27**112**27**116122would not change
**26%33%39%**28%**37%**26%**38%37%

We would send a similar
number of letters  but
use 2nd class postage

**66023**19**69**17**6974more
**17%23%25%**20%**23%**16%**23%23%

a

We would send fewer
**4135**6**15**6**1517letters to save money
**10%5%5%**6%**5%**6%**5%5%

We would  send fewer
letters and switch to
electronic alternatives

**168621**35**87**42**8994where we can
**44%33%22%**36%**29%**41%**29%29%

aa

Some other impact of
**-23**1**6**3**68postage price increase
**-%1%4%**1%**2%**3%**2%2%

ba

We would not send any
mail because the price

**-52**2**5**2**55would be unaffordable
**-%2%2%**2%**2%**2%**2%1%

**134**4**4**4**44Other (write in)
**3%1%4%**4%**1%**4%**1%1%

Don't know (DO NOT READ
***3***3**3**3**33OUT)
***%1%*%**3%**1%**3%**1%1%

NET: Would send fewer
**199926**40**102**48**104111letters
**54%39%27%**42%**34%**46%**34%34%

aba

NET: Would send a
similar number of

**1614661**46**181**43**185195letters
**44%57%63%**48%**60%**42%**60%60%

ca
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6250313135242337-37120107-43229104387Unweighted total
3206248108165268-209787-2515181325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**73100296898****2123****5331122would not change
**35%40%26%41%37%****22%27%****35%38%37%

cc

We would send a similar
number of letters  but
use 2nd class postage

**4760212860****1923****291874more
**23%24%20%17%22%****20%27%****19%22%23%

We would send fewer
**81361013****83****12417letters to save money
**4%5%5%6%5%****8%3%****8%5%5%

We would  send fewer
letters and switch to
electronic alternatives

**6765405082****4027****492294where we can
**32%26%37%30%31%****41%31%****32%27%29%

Some other impact of
**31333****13****238postage price increase
**1%*%3%2%1%****1%3%****1%4%2%

b

We would not send any
mail because the price

**52225****22****225would be unaffordable
**2%1%2%1%2%****2%3%****2%3%1%

**44414****33*****14Other (write in)
**2%1%3%1%1%****3%4%*****%1%1%

babb

Don't know (DO NOT READ
***3333****33****3*3OUT)
***%1%3%2%1%****3%3%****2%*%1%

NET: Would send fewer
**7578466095****4830****6126111letters
**36%31%42%36%35%****49%34%****40%32%34%

a

NET: Would send a
similar number of

**1201615096158****4146****8348195letters
**58%65%46%58%59%****42%53%****55%60%60%

cc
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
380323379325374136924028024308271121387Unweighted total
317256313260308*73919422279655489325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

1149211091108********5983****181221122would not change
36%36%35%35%35%********30%37%****28%23%23%37%

We would send a similar
number of letters  but
use 2nd class postage

7460746172********4860****1391674more
23%23%24%23%23%********25%27%****20%16%18%23%

We would send fewer
1614171217********810****37817letters to save money

5%5%5%5%6%********4%5%****4%13%9%5%

We would  send fewer
letters and switch to
electronic alternatives

9476938092********7060****22233794where we can
30%30%30%31%30%********36%27%****34%43%42%29%

a

Some other impact of
86858********21****3--8postage price increase
2%2%2%2%2%********1%*%****5%-%-%2%

a

We would not send any
mail because the price

52555********52****2*25would be unaffordable

2%1%2%2%2%********3%1%****3%*%3%1%

44444********33****4334Other (write in)
1%1%1%1%1%********1%1%****5%5%3%1%

Don't know (DO NOT READ
33333*********3******33OUT)
1%1%1%1%1%*********%1%*****%*%3%1%

NET: Would send fewer
1109011092110********7771****253045111letters

35%35%35%35%36%********40%32%****38%56%51%34%

c

NET: Would send a
similar number of

188152184151180********107143****312137195letters
59%59%59%58%58%********55%64%****48%39%41%60%

b
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
702694756143603185012315-102371217387Unweighted total
55233385213*55253549251-67307170325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

2491**16****1798****100**2910864122would not change
43%39%**31%****31%39%****40%**44%35%37%37%

aa

We would send a similar
number of letters  but
use 2nd class postage

466**10****1259****59**18744374more
8%29%**19%****21%23%****23%**26%24%25%23%

ac

We would send fewer
28*******211****8**515917letters to save money

4%3%***%****4%4%****3%**7%5%5%5%

bc

We would  send fewer
letters and switch to
electronic alternatives

2256**21****2172****69**13924594where we can
40%24%**41%****39%29%****28%**19%30%26%29%

bbc

Some other impact of
-8**5****33****6**2838postage price increase
-%3%**9%****5%1%****2%**3%2%2%2%

We would not send any
mail because the price

3***-****-5****3**-525would be unaffordable
5%*%**-%****-%2%****1%**-%2%1%1%

bb

-3**-****-4****4***414Other (write in)
-%1%**-%****-%1%****1%***%1%1%1%

Don't know (DO NOT READ
-**************3***333OUT)

-%*%***%*****%*%****1%***%1%2%1%

bcb

NET: Would send fewer
2464**21****2483****77**1810754111letters
44%28%**41%****43%33%****31%**27%35%32%34%

bb

NET: Would send a
similar number of

28158**26****29158****159**47181107195letters
51%68%**50%****53%62%****63%**70%59%63%60%

aacb
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085311577148563871632243301341387Unweighted total
108175429055112303251321942601847325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

37631122133171225171103****122would not change
34%36%26%24%23%27%24%37%39%36%40%****37%

abcd

We would send a similar
number of letters  but
use 2nd class postage

21479161019974314265****74more
19%27%22%18%17%17%31%23%24%22%25%****23%

c

We would send fewer
56564621761111****17letters to save money
5%3%11%6%8%5%7%5%5%6%4%****5%

c

We would  send fewer
letters and switch to
electronic alternatives

3850143919471294345969****94where we can
35%29%34%44%33%42%39%29%26%31%26%****29%

cac

Some other impact of
23-333-8626****8postage price increase
2%2%-%4%5%3%-%2%4%1%2%****2%

a

We would not send any
mail because the price

22**2*-5*55****5would be unaffordable
2%1%*%*%4%*%-%1%*%2%2%****1%

cb

313134*4*41****4Other (write in)
3%1%7%1%5%3%*%1%*%2%*%****1%

aca

Don't know (DO NOT READ
*3*333-33******3OUT)
*%2%*%3%5%2%-%1%2%*%*%****1%

aa

NET: Would send fewer
43561945235314111417080****111letters
40%32%45%50%41%47%46%34%31%36%31%****34%

cac

NET: Would send a
similar number of

57110203822491619583113168****195letters

53%63%48%42%40%44%54%60%63%58%65%****60%

acd
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
387823017686387Unweighted total
325862413468325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

12253**3427122would not change
37%62%**25%40%37%

abcb

We would send a similar
number of letters  but
use 2nd class postage

7415**212374more

23%18%**16%34%23%

bbd

We would send fewer
173**11*17letters to save money

5%4%**9%*%5%

aa

We would  send fewer
letters and switch to
electronic alternatives

9413**601494where we can
29%15%**45%20%29%

acd

Some other impact of
81**228postage price increase
2%1%**2%3%2%

bd

We would not send any
mail because the price

5-**3-5would be unaffordable

1%-%**2%-%1%

abd

4-***14Other (write in)
1%-%***%2%1%

Don't know (DO NOT READ
3***3*3OUT)
1%*%**2%*%1%

NET: Would send fewer
11117**7214111letters

34%19%**53%20%34%

acd

NET: Would send a
similar number of

19568**5551195letters
60%80%**41%75%60%

bcbc
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QN7a. If your business' total cost of sending letters went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*d*cbaedcbaSignificance Level: 95%
46122466702163265119171387Unweighted total
1181988106183510308325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

******19272**118082would not change
******22%25%11%**10%12%26%25%

ebcde

We would send a similar
number of letters  but
use 2nd class postage

******10223**115456more
******11%21%17%**19%14%17%17%

ab

We would send fewer
******431****1112letters to save money
******5%2%4%**4%4%4%4%

We would  send fewer
letters and switch to
electronic alternatives

******484611**36145155where we can
******54%43%60%**58%62%47%48%

aa

Some other impact of
******-2****-23postage price increase
******-%2%2%**6%-%1%1%

ab

We would not send any
mail because the price

******54***-*99would be unaffordable
******6%4%2%**-%4%3%3%

******23***-*77Other (write in)
******2%2%1%**-%1%2%2%

Don't know (DO NOT READ
******--1****-1OUT)
******-%-%4%**3%4%-%*%

aaaa

NET: Would send fewer
******524911**36156167letters
******59%46%64%**62%66%51%51%

aa

NET: Would send a
similar number of

******29495**22134139letters
******33%46%28%**29%26%43%43%

bbce
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgfe*dc*b*aSignificance Level: 95%
41475724212213953311839218387Unweighted total
141622274123050573123223313325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

****566******15**********82would not change
****22%24%******25%**********25%

cefgjkm

We would send a similar
number of letters  but
use 2nd class postage

****251******11**********56more
****8%19%******19%**********17%

ccccc

We would send fewer
****110******-**********12letters to save money
****5%4%******-%**********4%

f

We would  send fewer
letters and switch to
electronic alternatives

****14128******26**********155where we can
****64%47%******45%**********48%

jlfgjllfgjl

Some other impact of
****-3******-**********3postage price increase
****-%1%******-%**********1%

We would not send any
mail because the price

*****9******4**********9would be unaffordable
*****%3%******7%**********3%

*****7******2**********7Other (write in)
*****%3%******4%**********2%

Don't know (DO NOT READ
***********************1OUT)
****1%*%*******%***********%

NET: Would send fewer
****15137******26**********167letters
****69%50%******45%**********51%

lfjlefgjl

NET: Would send a
similar number of

****7117******25**********139letters
****30%43%******44%**********43%

cejkmccc
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkj*i*hgf*e*dc*b*aSignificance Level: 95%
425058237242235512113381221387Unweighted total
161624270312945562014221736325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

****763******13**********82would not change
****28%23%******23%**********25%

cfgj

We would send a similar
number of letters  but
use 2nd class postage

****251******9**********56more
****8%19%******15%**********17%

cckckmc

We would send fewer
****110******-**********12letters to save money
****4%4%******-%**********4%

f

We would  send fewer
letters and switch to
electronic alternatives

****14127******28**********155where we can
****58%47%******50%**********48%

lfgjlm

Some other impact of
****-3******-**********3postage price increase
****-%1%******-%**********1%

We would not send any
mail because the price

*****9******4**********9would be unaffordable
*****%3%******7%**********3%

k

*****7******2**********7Other (write in)
*****%3%******4%**********2%

Don't know (DO NOT READ
***********************1OUT)
****1%*%*******%***********%

NET: Would send fewer
****15137******28**********167letters
****63%51%******50%**********51%

lfgjlm

NET: Would send a
similar number of

****9114******22**********139letters
****36%42%******39%**********43%

ccfjkcc
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
1537263324147240144311979538476387Unweighted total
2230432294124202127311271453323325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**81379433926****1810******82would not change
**27%11%27%35%19%21%****25%22%******25%

badeh

We would send a similar
number of letters  but
use 2nd class postage

**48452164027****116******56more
**16%13%18%13%20%21%****15%14%******17%

We would send fewer
**1239836****31******12letters to save money
**4%8%3%7%2%4%****4%2%******4%

a

We would  send fewer
letters and switch to
electronic alternatives

**144191374710861****3425******155where we can
**48%58%47%38%54%48%****48%57%******48%

bgggg

Some other impact of
**2-3-32****-*******3postage price increase
**1%-%1%-%1%2%****-%*%******1%

We would not send any
mail because the price

**937452****32******9would be unaffordable
**3%8%2%3%3%2%****4%5%******3%

a

**7*7432****3-******7Other (write in)
**2%*%2%3%1%2%****4%-%******2%

Don't know (DO NOT READ
**1*1********-******1OUT)
***%1%*%*%*%*%*****%-%*******%

NET: Would send fewer
**156211465611267****3726******167letters
**51%67%50%45%55%52%****52%59%******51%

abgg

NET: Would send a
similar number of

**1288131597954****2916******139letters
**42%24%45%48%39%42%****41%36%******43%

bdeh
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
1201848318369----31510226710083203387Unweighted total

501621149316----*9412767161192325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

64334**79************2772085282would not change

11%27%30%**25%************6%28%28%13%27%25%

ccbbbb

We would send a similar
number of letters  but
use 2nd class postage

43121**56************45310123456more
8%19%19%**18%************9%19%14%20%18%17%

ccbb

We would send fewer
*210**12*************12*4812letters to save money
*%1%8%**4%*************%4%*%6%4%4%

bccc

We would  send fewer
letters and switch to
electronic alternatives

357744**150************29121363683155where we can

70%47%39%**47%************72%44%51%59%44%48%

abaia

Some other impact of
-2***3************-3*-23postage price increase
-%1%*%**1%************-%1%*%-%1%1%

We would not send any
mail because the price

*55**9*************9**99would be unaffordable
*%3%4%**3%*************%3%*%*%5%3%

cbc

52-**7************525*27Other (write in)

9%1%-%**2%************11%1%7%*%1%2%

abaiab

Don't know (DO NOT READ
**-**1*****************1OUT)

1%*%-%***%************1%*%1%*%*%*%

NET: Would send fewer
357854**161************29132364091167letters
71%48%47%**51%************72%48%51%66%48%51%

abaiac

NET: Would send a
similar number of

97455**135************6129292187139letters

19%46%49%**43%************15%47%41%34%45%43%

ccbb
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
1-1-124156--681138324287141164387259355387Unweighted total
*-*-*22124--5451429822083129325180283325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**************25************8153122782556582would not change
**************20%************27%24%15%21%25%30%23%25%

beeadee

We would send a similar
number of letters  but
use 2nd class postage

**************17************5331141756244956more
**************13%************18%14%16%13%17%14%17%17%

We would send fewer
**************3************126331291012letters to save money
**************2%************4%3%3%2%4%5%3%4%

We would  send fewer
letters and switch to
electronic alternatives

**************72************137118507515580144155where we can
**************58%************46%53%60%58%48%44%51%48%

bbcbc

Some other impact of
**************-************32*-3*33postage price increase
**************-%************1%1%*%-%1%*%1%1%

We would not send any
mail because the price

**************2************77229499would be unaffordable
**************2%************2%3%3%2%3%2%3%3%

a

**************5************53257737Other (write in)
**************4%************2%1%3%4%2%4%1%2%

aa

Don't know (DO NOT READ
**************1************11*11*11OUT)
***************%*************%*%*%*%*%*%*%*%

NET: Would send fewer
**************75************149124537816789154167letters
**************61%************50%56%63%60%51%49%54%51%

bcb

NET: Would send a
similar number of

**************41************13484264313979114139letters
**************33%************45%38%31%34%43%44%40%43%

bede
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
343536711863323838533869598105387Unweighted total
28297379832172828533406685130325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**797**17********16**816164182would not change
**27%19%**21%********29%**20%24%19%31%25%

b

We would send a similar
number of letters  but
use 2nd class postage

**528**6********6**513152356more
**18%22%**7%********11%**13%19%18%18%17%

ad

We would send fewer
**12***3********-***25512letters to save money
**4%*%**3%********-%***%3%6%4%4%

ad

We would  send fewer
letters and switch to
electronic alternatives

**13519**52********31**26284455155where we can
**45%52%**63%********59%**65%43%52%42%48%

aabcac

Some other impact of
**3-**-********-**-*2-3postage price increase
**1%-%**-%********-%**-%*%3%-%1%

We would not send any
mail because the price

**92***********-**-5*49would be unaffordable
**3%6%***%********-%**-%7%*%3%3%

aabd

**7***5********-***3227Other (write in)
**2%*%**6%********-%***%4%2%2%2%

aa

Don't know (DO NOT READ
**1*******************1OUT)
***%1%***%*********%**1%*%*%*%*%

NET: Would send fewer
**14719**55********31**27304960167letters
**49%52%**67%********59%**66%45%57%46%51%

aabcac

NET: Would send a
similar number of

**13115**23********22**13293264139letters
**44%41%**28%********41%**33%43%37%49%43%

dd
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-5733111641123263613912521366387Unweighted total
-36258963296262992510419306325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**65229**25**77**25**7982would not change
**17%20%31%**26%**26%**24%**26%25%

bcbb

We would send a similar
number of letters  but
use 2nd class postage

**34712**12**52**10**5456more
**9%18%13%**13%**17%**9%**18%17%

a

We would send fewer
**3103**3**12**3**1212letters to save money
**7%4%3%**3%**4%**3%**4%4%

We would  send fewer
letters and switch to
electronic alternatives

**2413644**51**139**59**142155where we can
**66%53%46%**53%**46%**57%**46%48%

aa

Some other impact of
**-32**-**3**-**33postage price increase
**-%1%2%**-%**1%**-%**1%1%

We would not send any
mail because the price

***92**-**9**2**99would be unaffordable
***%4%2%**-%**3%**2%**3%3%

a

****3**5**7**5**77Other (write in)
***%*%3%**5%**2%**5%**2%2%

b

Don't know (DO NOT READ
***1***1**1**1**11OUT)
***%*%*%**1%***%***%***%*%

NET: Would send fewer
**2614647**54**151**62**154167letters
**73%56%49%**56%**50%**60%**50%51%

ab

NET: Would send a
similar number of

**910042**37**129**34**133139letters
**26%39%43%**39%**43%**33%**44%43%

cb
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6250313135242337-37120107-43229104387Unweighted total
3206248108165268-209787-2515181325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

**4672245164****1816****412782would not change
**22%29%22%31%24%****19%19%****27%33%25%

We would send a similar
number of letters  but
use 2nd class postage

**3949142249****1214****221156more
**19%20%13%14%18%****12%16%****15%14%17%

b

We would send fewer
**9103910****33****9*12letters to save money
**5%4%3%5%4%****3%3%****6%*%4%

a

We would  send fewer
letters and switch to
electronic alternatives

**971055971130****5951****7240155where we can
**47%42%55%43%49%****61%58%****47%50%48%

b

Some other impact of
**22-*3****--*****-3postage price increase
**1%1%-%*%1%****-%-%*****%-%1%

We would not send any
mail because the price

**97249****2*****2-9would be unaffordable
**5%3%2%3%3%****2%*%****1%-%3%

**22573****23****437Other (write in)
**1%1%4%4%1%****2%3%****3%3%2%

aa

Don't know (DO NOT READ
***11*1************1OUT)
***%*%*%*%*%*****%*%*****%*%*%

NET: Would send fewer
**1061156280140****6253****8141167letters
**52%46%57%48%52%****64%61%****53%50%51%

NET: Would send a
similar number of

**861213874113****3030****6338139letters
**42%49%36%45%42%****31%35%****42%46%43%
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
380323379325374136924028024308271121387Unweighted total
317256313260308*73919422279655489325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

7564756172********3758****16101782would not change
24%25%24%23%24%********19%26%****25%18%19%25%

We would send a similar
number of letters  but
use 2nd class postage

5640544452********3947****951056more
18%16%17%17%17%********20%21%****14%10%11%17%

abc

We would send fewer
129101010********79****33312letters to save money

4%3%3%4%3%********4%4%****4%5%3%4%

We would  send fewer
letters and switch to
electronic alternatives

154128155130154********9698****343155155where we can

49%50%49%50%50%********50%44%****53%58%61%48%

Some other impact of
33333********22****---3postage price increase
1%1%1%1%1%********1%1%****-%-%-%1%

We would not send any
mail because the price

97999********95*****229would be unaffordable
3%3%3%4%3%********5%2%*****%4%3%3%

75727********22****3227Other (write in)
2%2%2%1%2%********1%1%****4%4%2%2%

Don't know (DO NOT READ
11111*********1*****-*1OUT)

*%*%*%*%*%*********%*%****1%-%*%*%

NET: Would send fewer
166137164140164********104107****373457167letters

52%53%53%54%53%********53%48%****57%64%64%51%

d

NET: Would send a
similar number of

131105129105125********76105****251527139letters
41%41%41%41%40%********39%47%****39%28%30%43%

ab
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
702694756143603185012315-102371217387Unweighted total
55233385213*55253549251-67307170325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

1761**9****1266****69**16754482would not change
32%26%**18%****22%26%****27%**24%24%26%25%

aa

We would send a similar
number of letters  but
use 2nd class postage

545**7****548****46**12542556more
10%19%**13%****9%19%****18%**17%18%14%17%

We would send fewer
*9********12****8**310412letters to save money
*%4%***%*****%5%****3%**4%3%2%4%

We would  send fewer
letters and switch to
electronic alternatives

21109**31****33115****111**3215387155where we can

38%47%**59%****60%45%****44%**47%50%51%48%

bc

Some other impact of
-3**-****-3****3**-333postage price increase

-%1%**-%****-%1%****1%**-%1%1%1%

We would not send any
mail because the price

9***2****29****9***759would be unaffordable

17%*%**4%****4%4%****4%***%2%3%3%

ab

25**3****3*****4**5537Other (write in)
4%2%**5%****5%*%****2%**7%2%2%2%

bab

Don't know (DO NOT READ
**********1****1***1*1OUT)
*%*%***%*****%*%*****%***%*%*%*%

NET: Would send fewer
21119**31****33127****120**3416391167letters
38%51%**60%****60%50%****48%**51%53%53%51%

bc

NET: Would send a
similar number of

22106**16****17114****114**2812969139letters

41%46%**31%****31%45%****46%**41%42%41%43%

a
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085311577148563871632243301341387Unweighted total
108175429055112303251321942601847325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

25468201026782325070****82would not change
23%26%20%22%17%23%22%25%24%26%27%****25%

We would send a similar
number of letters  but
use 2nd class postage

19343777656203749****56more
18%20%6%8%13%7%19%17%15%19%19%****17%

ababcc

We would send fewer
5433*3*12929****12letters to save money
4%2%6%3%*%3%*%4%7%1%4%****4%

a

We would  send fewer
letters and switch to
electronic alternatives

528122563168181556095117****155where we can
49%46%51%62%56%61%58%48%46%49%45%****48%

cda

Some other impact of
22----*33-2****3postage price increase
2%1%-%-%-%-%1%1%2%-%1%****1%

a

We would not send any
mail because the price

222222-9279****9would be unaffordable
2%1%5%3%4%2%-%3%2%4%4%****3%

255255-7522****7Other (write in)

2%3%11%2%8%4%-%2%4%1%1%****2%

acdabc

Don't know (DO NOT READ
**-***-1**1****1OUT)

*%*%-%*%*%*%-%*%*%*%*%*****%

NET: Would send fewer
578524583171181677097126****167letters

53%48%58%65%56%63%59%51%53%50%49%****51%

ca

NET: Would send a
similar number of

448011271733121395287119****139letters
41%46%26%30%31%30%41%43%40%45%46%****43%

abc
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
387823017686387Unweighted total
325862413468325Weighted total

Our use of letters
services, including use
of 1st and 2nd class,

8240**182082would not change
25%46%**14%29%25%

abcb

We would send a similar
number of letters  but
use 2nd class postage

5612**142156more

17%14%**10%31%17%

bd

We would send fewer
126**5112letters to save money

4%7%**4%2%4%

We would  send fewer
letters and switch to
electronic alternatives

15526**8523155where we can
48%30%**64%34%48%

adad

Some other impact of
3***2-3postage price increase
1%*%**2%-%1%

We would not send any
mail because the price

9***7-9would be unaffordable
3%*%**5%-%3%

ad

73**227Other (write in)
2%3%**2%3%2%

Don't know (DO NOT READ
1*****1OUT)

*%*%***%*%*%

NET: Would send fewer
16732**9024167letters

51%37%**67%36%51%

adad

NET: Would send a
similar number of

13951**3241139letters

43%60%**24%61%43%

bb
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QN7b. And if letters prices went up by 20% what would your business do in response?
Base: All using RM to send letters/large letters in the last month (QN3a=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
1871023379916344978177Unweighted total

22733618134143151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**********3******4851would not change
**********33%******34%34%

c

We would send a similar
number of parcels but
use 2nd class postage

**********2******3234more
**********22%******22%22%

We would send fewer
*****************44parcels to save money
**********4%******3%3%

We would switch to
cheaper parcel service

**********2******4547providers
**********28%******31%31%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**********1******1112point)
**********7%******8%8%

Some other impact of
*****************-*postage price increase
**********1%******-%*%

We would not send any
parcels as the price

**********-******11would be unaffordable
**********-%******1%1%

*****************22Other (write in)
**********1%******1%1%

Don't know (DO NOT READ
*****************-*OUT)
**********5%******-%*%

aa

NET: Would send fewer
**********3******4951parcels
**********32%******34%34%

NET: Would send a
similar number of

**********4******8084parcels
**********55%******56%56%

c
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
161726118813172514622103177Unweighted total

4711128917172221711195151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

******47******************51would not change
******36%******************34%

We would send a similar
number of parcels but
use 2nd class postage

******27******************34more
******21%******************22%

We would send fewer
******4******************4parcels to save money
******3%******************3%

We would switch to
cheaper parcel service

******38******************47providers
******30%******************31%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

******10******************12point)
******8%******************8%

Some other impact of
******-*******************postage price increase
******-%*******************%

We would not send any
parcels as the price

******-******************1would be unaffordable
******-%******************1%

******2******************2Other (write in)
******2%******************1%

Don't know (DO NOT READ
**************************OUT)
*******%*******************%

NET: Would send fewer
******42******************51parcels
******33%******************34%

NET: Would send a
similar number of

******74******************84parcels
******57%******************56%
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
161726118141318218521711177Unweighted total

471112917151817147111317151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

******47******************51would not change
******37%******************34%

We would send a similar
number of parcels but
use 2nd class postage

******27******************34more
******21%******************22%

We would send fewer
******4******************4parcels to save money
******3%******************3%

We would switch to
cheaper parcel service

******38******************47providers
******29%******************31%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

******10******************12point)
******8%******************8%

Some other impact of
******-*******************postage price increase
******-%*******************%

We would not send any
parcels as the price

******-******************1would be unaffordable
******-%******************1%

******2******************2Other (write in)
******2%******************1%

Don't know (DO NOT READ
**************************OUT)
*******%*******************%

NET: Would send fewer
******42******************51parcels
******33%******************34%

NET: Would send a
similar number of

******75******************84parcels
******58%******************56%
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61713114656121547957184262177Unweighted total

11140251263811341515821123*151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**48**38143614****21********51would not change
**35%**30%38%32%35%****37%********34%

a

We would send a similar
number of parcels but
use 2nd class postage

**31**2862711****10********34more
**22%**22%17%24%26%****18%********22%

We would send fewer
**4**4*4*****2********4parcels to save money
**3%**3%*%4%*%****4%********3%

We would switch to
cheaper parcel service

**47**42143311****21********47providers
**34%**33%38%29%27%****36%********31%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**7**112103****4********12point)
**5%**8%5%9%8%****6%********8%

Some other impact of
*******--****-*********postage price increase
***%***%*%-%-%****-%*********%

We would not send any
parcels as the price

**-**11--****-********1would be unaffordable
**-%**1%2%-%-%****-%********1%

**2**2-22****-********2Other (write in)
**2%**2%-%2%5%****-%********1%

Don't know (DO NOT READ
******-****************OUT)
***%***%-%*%*%*****%*********%

NET: Would send fewer
**51**46143711****23********51parcels
**37%**37%38%33%27%****39%********34%

NET: Would send a
similar number of

**79**66216425****32********84parcels
**56%**52%55%56%61%****54%********56%

a
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
86731817160---12146991743370177Unweighted total
48772611140---**1137103711961151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

1330****45************83721**2551would not change

28%38%****32%************22%36%30%**41%34%

b

We would send a similar
number of parcels but
use 2nd class postage

820****31************52511**1434more
17%26%****22%************15%25%16%**23%22%

ac

We would send fewer
22****4************224***4parcels to save money
4%3%****3%************6%2%6%***%3%

We would switch to
cheaper parcel service

2121****44************182627**1447providers
44%27%****32%************49%25%39%**23%31%

baia

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

14****11************1104**812point)

3%5%****8%************3%10%5%**13%8%

b

Some other impact of
-******************-****-*postage price increase

-%*%*****%************-%*%*%**-%*%

We would not send any
parcels as the price

-1****1************-11**-1would be unaffordable

-%1%****1%************-%1%1%**-%1%

2*****2************2*2**-2Other (write in)
4%*%****2%************6%*%3%**-%1%

a

Don't know (DO NOT READ
**************************OUT)
*%*%*****%************1%*%*%***%*%

NET: Would send fewer
2323****49************202832**1451parcels
48%30%****35%************55%28%45%**23%34%

baia

NET: Would send a
similar number of

2249****76************136332**3984parcels
45%64%****55%************36%61%45%**64%56%

cbbcc
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11124168--3371911814167177150125138177Unweighted total
*-***22146--3*27100111311511128098151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**************48************373675138353351would not change
**************33%************37%32%21%34%34%44%34%34%

e

We would send a similar
number of parcels but
use 2nd class postage

**************34************282883431172834more
**************23%************28%26%26%22%28%21%29%22%

We would send fewer
**************4************22242*24parcels to save money
**************3%************2%2%7%3%2%*%2%3%

b

We would switch to
cheaper parcel service

**************45************2630124733212847providers
**************31%************26%27%39%31%29%26%29%31%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**************12************61121277412point)
**************8%************6%10%6%8%6%8%4%8%

Some other impact of
***********************************postage price increase
***************%*************%*%*%*%*%*%*%*%

We would not send any
parcels as the price

**************1************1--11-11would be unaffordable
**************1%************1%-%-%1%1%-%1%1%

**************2*************2*2***2Other (write in)
**************1%*************%2%*%1%*%*%*%1%

Don't know (DO NOT READ
***********************************OUT)
***************%*************%*%1%*%*%*%*%*%

NET: Would send fewer
**************49************2833145135213151parcels
**************34%************28%30%46%34%31%27%31%34%

abcf

NET: Would send a
similar number of

**************82************6564158469526184parcels
**************56%************65%58%48%56%61%65%63%56%

ee
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
2515270997337443657347393625177Unweighted total
18133396106226412755321232936151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**4412**36********17**********51would not change
**33%32%**34%********30%**********34%

We would send a similar
number of parcels but
use 2nd class postage

**3112**22********14**********34more
**24%30%**21%********26%**********22%

d

We would send fewer
**42**2********4**********4parcels to save money
**3%6%**2%********8%**********3%

We would switch to
cheaper parcel service

**397**37********11**********47providers
**29%18%**35%********20%**********31%

cacbc

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**114**7********8**********12point)
**9%11%**7%********14%**********8%

b

Some other impact of
***-***********************postage price increase
***%-%***%*********%***********%

We would not send any
parcels as the price

**11**-********1**********1would be unaffordable
**1%2%**-%********2%**********1%

**2***2********-**********2Other (write in)
**2%*%**2%********-%**********1%

Don't know (DO NOT READ
******-********************OUT)
***%1%**-%*********%***********%

NET: Would send fewer
**439**39********15**********51parcels
**32%24%**37%********28%**********34%

acbc
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
2515270997337443657347393625177Unweighted total
18133396106226412755321232936151Weighted total

NET: Would send a
similar number of

**7524**57********31**********84parcels
**56%62%**54%********56%**********56%

d

Ofcom; Business Postal Tracker April 2018
Table 130  (continuation)                                                                                                                                                                      Page 1972

QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421226540137131373614110140177Unweighted total
-228044341177105221294108151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

****1920**41**35**44**3551would not change
****23%46%**35%**33%**34%**33%34%

bb

We would send a similar
number of parcels but
use 2nd class postage

****258**26**28**29**3134more
****32%18%**22%**27%**22%**29%22%

c

We would send fewer
****2***4**2**4**24parcels to save money
****3%*%**4%**2%**3%**2%3%

a

We would switch to
cheaper parcel service

****2814**33**31**38**3147providers
****35%33%**28%**29%**29%**29%31%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

****4***9**7**11**712point)
****5%*%**8%**7%**9%**6%8%

Some other impact of
*****-*************postage price increase
*****%-%***%***%***%***%*%

We would not send any
parcels as the price

****11**1**1**1**11would be unaffordable
****1%2%**1%**1%**1%**1%1%

********2*****2***2Other (write in)
*****%*%**2%***%**2%***%1%

Don't know (DO NOT READ
*******************OUT)
*****%*%***%***%***%***%*%

NET: Would send fewer
****3015**37**33**42**3351parcels
****38%33%**32%**32%**32%**31%34%

NET: Would send a
similar number of

****4428**67**63**72**6684parcels
****55%64%**58%**61%**56%**62%56%
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
595125151115127-44126119-2710857177Unweighted total
367911357691-30107104-116239151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**1727453331****3238****232351would not change
**26%29%33%43%34%****30%36%****37%58%34%

b

We would send a similar
number of parcels but
use 2nd class postage

**1826311626****2127****11934more
**27%29%23%21%28%****20%26%****17%22%22%

c

We would send fewer
**224*2****22******4parcels to save money
**4%3%3%*%3%****2%2%*****%*%3%

We would switch to
cheaper parcel service

**2328402027****3930****21447providers
**34%30%30%27%29%****37%29%****34%10%31%

a

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**671174****96****7412point)
**9%7%8%9%5%****8%6%****11%9%8%

Some other impact of
************-*****-*postage price increase
***%*%*%*%*%*****%-%*****%-%*%

We would not send any
parcels as the price

**-11-1****11****--1would be unaffordable
**-%1%1%-%1%****1%1%****-%-%1%

**-*2******2-*****-2Other (write in)
**-%*%2%*%*%****2%-%*****%-%1%

Don't know (DO NOT READ
********************OUT)
***%*%*%*%*%*****%*%*****%*%*%

NET: Would send fewer
**2530442029****4232****21451parcels
**38%33%33%27%32%****39%31%****35%11%34%

a

NET: Would send a
similar number of

**3553764857****5365****333284parcels
**53%58%56%64%62%****50%63%****54%80%56%

bb
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
17416517115816934459612427328876126177Unweighted total
148140142129142472266981214755599151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

5048494549********1126****27102751would not change
34%35%34%35%34%********17%26%****36%19%28%34%

bb

We would send a similar
number of parcels but
use 2nd class postage

3433322932********1625****18102434more
23%23%22%23%22%********25%25%****24%18%25%22%

We would send fewer
42424*********2****2*24parcels to save money
3%2%3%2%3%*********%2%****3%*%2%3%

We would switch to
cheaper parcel service

4545424042********2835****24273547providers
30%32%30%31%30%********42%36%****32%48%35%31%

c

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

11912912********87****38712point)

7%6%8%7%8%********12%7%****4%14%7%8%

c

Some other impact of
*******************-***postage price increase

*%*%*%*%*%*********%*%****-%*%*%*%

We would not send any
parcels as the price

11111********-1****1-11would be unaffordable

1%1%1%1%1%********-%1%****1%-%1%1%

b

22222********22******22Other (write in)
1%2%1%2%1%********3%2%*****%*%2%1%

Don't know (DO NOT READ
***********************OUT)
*%*%*%*%*%*********%*%*****%*%*%*%

NET: Would send fewer
4947474347********2838****26273851parcels
33%34%33%33%33%********43%38%****35%49%38%34%

NET: Would send a
similar number of

8481817580********2850****45205284parcels
57%58%57%58%57%********42%51%****60%36%52%56%

bb
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
30120274211247137286147-61170112177Unweighted total
22104253614*46105388122-3914692151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**41**********34****44**11483451would not change
**39%**********33%****36%**28%33%37%34%

We would send a similar
number of parcels but
use 2nd class postage

**25**********26****25**12332634more
**24%**********25%****21%**31%23%28%22%

c

We would send fewer
**4**********4****4***424parcels to save money
**4%**********4%****4%***%3%2%3%

We would switch to
cheaper parcel service

**23**********29****35**12452247providers
**22%**********27%****28%**31%31%23%31%

b

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**8**********9****11**312712point)
**8%**********8%****9%**8%8%7%8%

Some other impact of
*********************-*-*postage price increase
***%***********%*****%**-%*%-%*%

We would not send any
parcels as the price

**1**********-****-**1111would be unaffordable
**1%**********-%****-%**2%1%1%1%

**2**********2****2***2*2Other (write in)
**2%**********2%****2%***%1%*%1%

Don't know (DO NOT READ
*************************OUT)
***%***********%*****%***%*%*%*%

NET: Would send fewer
**27**********33****39**12492451parcels
**26%**********32%****32%**32%34%26%34%

b

NET: Would send a
similar number of

**66**********60****69**23816084parcels
**63%**********58%****57%**58%56%66%56%

c
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*b*aSignificance Level: 95%
6410657126811771914884931331429177Unweighted total
4988461086315141126784991734151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

10308371351**38252540****51would not change
20%34%17%34%21%34%**34%38%30%40%****34%

bbdd

We would send a similar
number of parcels but
use 2nd class postage

132815271434**31112327****34more
27%31%32%25%23%22%**28%16%27%27%****22%

We would send fewer
*2*224**2224****4parcels to save money
*%3%*%2%3%3%**2%3%3%4%****3%

We would switch to
cheaper parcel service

242119322747**33202717****47providers
50%24%42%30%43%31%**29%30%32%17%****31%

acca

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

1636512**7848****12point)

2%7%7%5%8%8%**6%12%4%8%****8%

Some other impact of
*-**-*****-******postage price increase
*%-%*%*%-%*%***%*%-%*%*****%

We would not send any
parcels as the price

-11111**1-11****1would be unaffordable
-%1%2%1%1%1%**1%-%1%1%****1%

-*-2-2****22****2Other (write in)
-%*%-%2%-%1%***%*%2%2%****1%

Don't know (DO NOT READ
****-************OUT)
*%*%*%*%-%*%***%*%*%*%*****%

NET: Would send fewer
252419343051**35232922****51parcels

50%27%42%32%47%34%**31%34%34%22%****34%

aca

NET: Would send a
similar number of

235723642884**69364866****84parcels
47%65%49%59%44%56%**61%54%57%67%****56%

dd
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17736137644177Unweighted total
1514076231151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

51****11**51would not change
34%****18%**34%

b

We would send a similar
number of parcels but
use 2nd class postage

34****17**34more

22%****27%**22%

We would send fewer
4****4**4parcels to save money
3%****7%**3%

We would switch to
cheaper parcel service

47****25**47providers
31%****40%**31%

d

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

12****4**12point)
8%****6%**8%

Some other impact of
*********postage price increase

*%*****%***%

We would not send any
parcels as the price

1****1**1would be unaffordable

1%****1%**1%

2****-**2Other (write in)
1%****-%**1%

b

Don't know (DO NOT READ
*********OUT)
*%*****%***%

NET: Would send fewer
51****29**51parcels
34%****47%**34%

d

NET: Would send a
similar number of

84****28**84parcels
56%****45%**56%

ab
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QN7c. If your business' total cost of sending parcels went up by 10% as a result of price rises, which of the following statements best represent what your business would do in response?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

*e*d*c*bae*dcbaSignificance Level: 95%
1871023379916344978177Unweighted total

22733618134143151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**********1******3940would not change
**********17%******27%26%

cc

We would send a similar
number of parcels but
use 2nd class postage

**********2******2830more
**********19%******20%20%

We would send fewer
*****************45parcels to save money
**********6%******3%3%

We would switch to
cheaper parcel service

**********3******5760providers
**********41%******40%40%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**********1******1111point)
**********9%******7%7%

Some other impact of
**********-******--postage price increase
**********-%******-%-%

We would not send any
parcels as the price

*****************22would be unaffordable
**********1%******1%1%

*****************33Other (write in)
**********1%******2%2%

Don't know (DO NOT READ
**********1******-1OUT)
**********7%******-%*%

aaa

NET: Would send fewer
**********4******6165parcels
**********47%******43%43%

NET: Would send a
similar number of

**********3******6770parcels
**********36%******47%46%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
161726118813172514622103177Unweighted total

4711128917172221711195151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

******37******************40would not change
******29%******************26%

We would send a similar
number of parcels but
use 2nd class postage

******24******************30more
******19%******************20%

We would send fewer
******4******************5parcels to save money
******3%******************3%

We would switch to
cheaper parcel service

******50******************60providers
******39%******************40%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

******9******************11point)
******7%******************7%

Some other impact of
******-******************-postage price increase
******-%******************-%

We would not send any
parcels as the price

******-******************2would be unaffordable
******-%******************1%

******3******************3Other (write in)
******2%******************2%

Don't know (DO NOT READ
******1******************1OUT)
*******%*******************%

NET: Would send fewer
******54******************65parcels
******42%******************43%

NET: Would send a
similar number of

******61******************70parcels
******48%******************46%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

*m*l*kj*i*h*g*f*e*d*c*b*aSignificance Level: 95%
161726118141318218521711177Unweighted total

471112917151817147111317151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

******38******************40would not change
******29%******************26%

We would send a similar
number of parcels but
use 2nd class postage

******24******************30more
******19%******************20%

We would send fewer
******4******************5parcels to save money
******3%******************3%

We would switch to
cheaper parcel service

******50******************60providers
******39%******************40%

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

******9******************11point)
******7%******************7%

Some other impact of
******-******************-postage price increase
******-%******************-%

We would not send any
parcels as the price

******-******************2would be unaffordable
******-%******************1%

******3******************3Other (write in)
******2%******************2%

Don't know (DO NOT READ
******1******************1OUT)
*******%*******************%

NET: Would send fewer
******54******************65parcels
******42%******************43%

NET: Would send a
similar number of

******62******************70parcels
******48%******************46%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababah*g*fe*d*c*b*aSignificance Level: 95%
61713114656121547957184262177Unweighted total

11140251263811341515821123*151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**38**33142613****17********40would not change
**27%**26%37%23%32%****29%********26%

a

We would send a similar
number of parcels but
use 2nd class postage

**28**216248****8********30more
**20%**17%16%21%18%****13%********20%

a

We would send fewer
**3**4*52****2********5parcels to save money
**2%**4%*%4%6%****4%********3%

We would switch to
cheaper parcel service

**59**53144612****28********60providers
**42%**42%38%40%29%****48%********40%

h

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**9**10295****1********11point)
**6%**8%6%8%12%****2%********7%

e

Some other impact of
**-**----****-********-postage price increase
**-%**-%-%-%-%****-%********-%

We would not send any
parcels as the price

**1**2111****-********2would be unaffordable
**1%**1%2%1%2%****-%********1%

**3**3-3-****3********3Other (write in)
**2%**2%-%2%-%****4%********2%

Don't know (DO NOT READ
**1****1**************1OUT)
***%***%*%*%*%*****%*********%

NET: Would send fewer
**62**57145014****30********65parcels
**44%**45%38%44%35%****52%********43%

NET: Would send a
similar number of

**65**54205021****25********70parcels
**47%**43%54%44%50%****42%********46%

a
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cb*a*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
86731817160---12146991743370177Unweighted total
48772611140---**1137103711961151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

1022****35************52921**1540would not change

22%28%****25%************14%29%29%**25%26%

b

We would send a similar
number of parcels but
use 2nd class postage

620****27************3248**1530more
12%26%****19%************8%24%12%**25%20%

cbbcc

We would send fewer
*2****5*************42**25parcels to save money
*%3%****3%*************%4%3%**4%3%

We would switch to
cheaper parcel service

2626****57************233430**2260providers
53%34%****41%************62%34%43%**37%40%

bai

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

36****11************386**511point)

7%7%****8%************9%8%9%**8%7%

Some other impact of
--****-************---**--postage price increase
-%-%****-%************-%-%-%**-%-%

We would not send any
parcels as the price

-1****2************-21**12would be unaffordable
-%1%****1%************-%2%1%**2%1%

3-****3************3-3**-3Other (write in)
6%-%****2%************7%-%4%**-%2%

ba

Don't know (DO NOT READ
******1******************1OUT)
1%*%*****%************1%*%*%***%*%

NET: Would send fewer
2629****62************233932**2465parcels

54%37%****44%************62%38%46%**40%43%

bai

NET: Would send a
similar number of

1642****62************85429**3070parcels
33%54%****44%************22%52%41%**50%46%

cbb
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*c*bafedcbaSignificance Level: 95%
2-11124168--3371911814167177150125138177Unweighted total
*-***22146--3*27100111311511128098151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**************38************313264031312940would not change
**************26%************31%29%20%26%28%39%30%26%

de

We would send a similar
number of parcels but
use 2nd class postage

**************30************242073027172230more
**************21%************24%18%22%20%24%21%22%20%

We would send fewer
**************5*************2*5***5parcels to save money
**************3%*************%2%1%3%*%*%*%3%

We would switch to
cheaper parcel service

**************58************3341156040223660providers
**************39%************33%37%47%40%36%27%37%40%

bb

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**************11************81121197611point)
**************8%************8%10%6%7%8%9%7%7%

Some other impact of
**************-************--------postage price increase
**************-%************-%-%-%-%-%-%-%-%

We would not send any
parcels as the price

**************2************11121*12would be unaffordable
**************1%************1%1%3%1%1%*%1%1%

**************3************33*33333Other (write in)
**************2%************3%2%*%2%2%3%3%2%

Don't know (DO NOT READ
**************1***************1***1OUT)
***************%*************%*%1%*%*%*%*%*%

NET: Would send fewer
**************62************3344156541223665parcels
**************43%************33%40%48%43%36%28%37%43%

bbb

NET: Would send a
similar number of

**************68************5552137058485170parcels
**************46%************55%47%42%46%52%60%52%46%

def
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
2515270997337443657347393625177Unweighted total
18133396106226412755321232936151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**3710**27********16**********40would not change
**28%26%**26%********30%**********26%

We would send a similar
number of parcels but
use 2nd class postage

**2812**18********11**********30more
**21%30%**17%********19%**********20%

ad

We would send fewer
**54***********4**********5parcels to save money
**3%12%***%********8%**********3%

a

We would switch to
cheaper parcel service

**478**49********17**********60providers
**36%21%**46%********30%**********40%

cabc

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**112**9********5**********11point)
**8%6%**8%********9%**********7%

d

Some other impact of
**--**-********-**********-postage price increase
**-%-%**-%********-%**********-%

We would not send any
parcels as the price

**22**-********2**********2would be unaffordable
**1%5%**-%********3%**********1%

a

**3-**3*******************3Other (write in)
**2%-%**3%*********%**********2%

bd

Don't know (DO NOT READ
**1***-*******************1OUT)
***%1%**-%*********%***********%

NET: Would send fewer
**5213**49********21**********65parcels
**39%32%**46%********38%**********43%

bc
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

*bac*ba*edcba*edcb*aSignificance Level: 95%
2515270997337443657347393625177Unweighted total
18133396106226412755321232936151Weighted total

NET: Would send a
similar number of

**6522**45********27**********70parcels
**49%56%**43%********49%**********46%

d
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421226540137131373614110140177Unweighted total
-228044341177105221294108151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

****1619**35**31**37**3140would not change
****20%42%**30%**30%**29%**29%26%

bbb

We would send a similar
number of parcels but
use 2nd class postage

****216**23**24**25**2730more
****26%14%**19%**23%**19%**25%20%

We would send fewer
********4*****4***5parcels to save money
*****%*%**4%***%**3%***%3%

We would switch to
cheaper parcel service

****3615**41**36**46**3660providers
****44%34%**35%**34%**36%**34%40%

aa

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

****6***8**9**11**911point)
****8%1%**7%**9%**9%**8%7%

a

Some other impact of
****--**-**-**-**--postage price increase
****-%-%**-%**-%**-%**-%-%

We would not send any
parcels as the price

****11**2**1**2**12would be unaffordable
****1%2%**2%**1%**1%**1%1%

****-3**3**3**3**33Other (write in)
****-%6%**2%**2%**2%**2%2%

b

Don't know (DO NOT READ
********1*****1***1OUT)
****1%1%***%***%***%***%*%

NET: Would send fewer
****3615**46**36**51**3765parcels
****45%35%**39%**35%**39%**34%43%

a
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbaba*baba*baSignificance Level: 95%
-421226540137131373614110140177Unweighted total
-228044341177105221294108151Weighted total

NET: Would send a
similar number of

****3725**57**55**63**5870parcels
****45%56%**49%**53%**48%**54%46%
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*d*cbaSignificance Level: 95%
595125151115127-44126119-2710857177Unweighted total
367911357691-30107104-116239151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**1623372929****2527****201940would not change
**24%25%27%38%32%****23%26%****33%48%26%

We would send a similar
number of parcels but
use 2nd class postage

**1425271620****1924****13930more
**21%27%20%21%22%****17%23%****20%23%20%

We would send fewer
****4******22******5parcels to save money
**1%*%3%*%*%****2%2%*****%*%3%

We would switch to
cheaper parcel service

**2833512132****4940****22560providers
**42%36%38%28%35%****45%39%****35%12%40%

a

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**891176****115****7411point)
**12%10%8%9%7%****10%5%****11%9%7%

Some other impact of
**-----****--****---postage price increase
**-%-%-%-%-%****-%-%****-%-%-%

We would not send any
parcels as the price

***12*1****12******2would be unaffordable
***%1%1%*%1%****1%2%*****%*%1%

**--333****-3****-33Other (write in)
**-%-%2%3%3%****-%3%****-%7%2%

b

Don't know (DO NOT READ
****1******1*******1OUT)
***%*%*%*%*%*****%*%*****%*%*%

NET: Would send fewer
**2833552132****5143****22565parcels
**42%36%41%28%35%****48%41%****36%12%43%

ba

NET: Would send a
similar number of

**3048644549****4451****332870parcels
**45%52%47%59%53%****41%49%****53%71%46%

b
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
17416517115816934459612427328876126177Unweighted total
148140142129142472266981214755599151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

4040403740********1120****2182240would not change
27%28%28%28%28%********16%21%****28%14%22%26%

b

We would send a similar
number of parcels but
use 2nd class postage

3029292929********1222****1772230more
20%21%20%23%20%********18%23%****22%13%22%20%

We would send fewer
55525********2******2*5parcels to save money
3%3%3%2%3%********4%*%*****%4%*%3%

a

We would switch to
cheaper parcel service

5854534953********3142****27324260providers

39%38%37%38%37%********47%43%****36%58%43%40%

ac

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

108111011********1011****561111point)
7%6%8%8%8%********15%11%****7%11%11%7%

Some other impact of
-----********--****----postage price increase

-%-%-%-%-%********-%-%****-%-%-%-%

We would not send any
parcels as the price

22111*********1****2-12would be unaffordable

1%1%1%1%1%*********%1%****2%-%1%1%

b

333*3********--****3--3Other (write in)
2%2%2%*%2%********-%-%****3%-%-%2%

a

Don't know (DO NOT READ
111*1*********1******11OUT)

*%*%*%*%*%*********%1%*****%*%1%*%

NET: Would send fewer
6358585258********3343****27344365parcels
42%41%41%40%41%********50%44%****37%62%43%43%

acd
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*aba*edcbaSignificance Level: 95%
17416517115816934459612427328876126177Unweighted total
148140142129142472266981214755599151Weighted total

NET: Would send a
similar number of

7069696669********2243****38154470parcels

47%49%48%51%48%********34%44%****50%27%45%46%

bbb
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cb*ab*a*bab*a*ba*dcbaSignificance Level: 95%
30120274211247137286147-61170112177Unweighted total
22104253614*46105388122-3914692151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

**31**********26****36**6402640would not change
**30%**********25%****29%**16%27%28%26%

We would send a similar
number of parcels but
use 2nd class postage

**20**********25****24**9292330more
**19%**********24%****20%**23%20%25%20%

c

We would send fewer
**5**********4****5***525parcels to save money
**4%**********4%****4%**1%3%3%3%

We would switch to
cheaper parcel service

**33**********37****45**17563060providers
**32%**********35%****37%**44%38%33%40%

b

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

**10**********11****11**311611point)
**10%**********11%****9%**8%8%7%7%

Some other impact of
**-**********-****-**----postage price increase
**-%**********-%****-%**-%-%-%-%

We would not send any
parcels as the price

**2**********1****1**1212would be unaffordable
**2%**********1%****1%**2%1%1%1%

**3**********-****-**3333Other (write in)
**3%**********-%****-%**7%2%3%2%

Don't know (DO NOT READ
*************1****1***1*1OUT)
***%**********1%*****%***%*%*%*%

NET: Would send fewer
**37**********41****50**17603365parcels
**36%**********39%****41%**44%41%36%43%

b

NET: Would send a
similar number of

**52**********51****60**15694970parcels
**50%**********49%****49%**39%47%53%46%

c
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*b*aSignificance Level: 95%
6410657126811771914884931331429177Unweighted total
4988461086315141126784991734151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

7265331040**31202031****40would not change
15%29%11%30%16%26%**28%31%23%31%****26%

bdbd

We would send a similar
number of parcels but
use 2nd class postage

9267251230**2782226****30more
18%29%15%23%18%20%**24%13%26%27%****20%

bb

We would send fewer
**2*25***224****5parcels to save money
*%*%5%*%4%3%***%3%3%5%****3%

ac

We would switch to
cheaper parcel service

292424383560**40253526****60providers
60%27%52%35%55%40%**36%37%42%26%****40%

acacac

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

38310*11**98310****11point)
6%9%7%9%1%7%**8%12%4%10%****7%

dda

Some other impact of
------**----****-postage price increase
-%-%-%-%-%-%**-%-%-%-%****-%

We would not send any
parcels as the price

*12112**1-21****2would be unaffordable
*%1%4%1%1%1%**1%-%2%1%****1%

-33*33**33*-****3Other (write in)

-%3%6%*%4%2%**2%4%*%-%****2%

a

Don't know (DO NOT READ
***1*1*****1****1OUT)
*%*%*%*%*%*%***%*%*%1%*****%

NET: Would send fewer
292426383765**41273830****65parcels

60%28%57%36%59%43%**36%41%45%30%****43%

acacac
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadc*babac*b*aSignificance Level: 95%
6410657126811771914884931331429177Unweighted total
4988461086315141126784991734151Weighted total

NET: Would send a
similar number of

165212582270**58294158****70parcels

33%59%26%53%35%46%**52%43%49%58%****46%

bdbdd
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

d*cbaSignificance Level: 95%
17736137644177Unweighted total
1514076231151Weighted total

Our use of parcels
services, including use
of 1st and 2nd class,

40****7**40would not change
26%****11%**26%

bb

We would send a similar
number of parcels but
use 2nd class postage

30****16**30more

20%****27%**20%

We would send fewer
5****2**5parcels to save money
3%****4%**3%

We would switch to
cheaper parcel service

60****34**60providers
40%****55%**40%

ad

We would find
alternative ways to
deliver parcels ( e.g
ask customers to pick
them up from a warehouse
or use a collection

11****1**11point)
7%****2%**7%

b

Some other impact of
-****-**-postage price increase
-%****-%**-%

We would not send any
parcels as the price

2****1**2would be unaffordable
1%****1%**1%

3*******3Other (write in)
2%*****%**2%

b

Don't know (DO NOT READ
1*******1OUT)
*%*****%***%

NET: Would send fewer
65****36**65parcels
43%****59%**43%

dd

NET: Would send a
similar number of

70****23**70parcels

46%****37%**46%

b
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QN7d. And if parcels prices went up by 20% what would your business do?
Base: All using RM to send a small parcel in the last month (QN3b=1)

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

We send a similar number
of letters nowadays and
have not changed our

*****4242**114851level of 1st class usage

3%****3%11%11%**9%10%9%9%

b

We send a similar number
of letters nowadays but
are using 2nd class

6****16142***14951postage more
38%****12%6%8%**8%7%9%9%

abc

We send fewer letters
2****951***12223nowadays to save money

15%****7%2%5%**2%6%4%4%

ac

We send fewer letters
nowadays but mainly
because we have switched

5****539010**35207217to e-mail

31%****41%39%43%**52%39%38%39%

a

We send more letters
nowadays but using 2nd

*****881**1*1818class postage more
1%****6%3%3%**10%1%3%3%

abde

We send more letters
nowadays but have not
changed our relative

******81***11214level of 1st class usage

*%*****%3%5%**3%8%2%2%

aa

We have made no changes
to the number of letters

1****38644**13154158we send
9%****29%28%20%**14%24%28%28%

eeece

Some other impact of
*****2-*****55postage price increase
1%****2%-%1%**1%1%1%1%

-****-12*****1819We do not send any mail
-%****-%5%2%**1%1%3%3%

b

Don't know (DO NOT READ
*****-51**-*77OUT)
2%****-%2%2%**-%3%1%1%

NET: Send similar number
6****20394**1298102of letters

41%****15%17%19%**17%17%18%18%

abc
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

7****629411**36229240NET: Send fewer letters
46%****47%41%47%**54%45%42%43%

*****9152**113032NET: Send more letters
1%****7%7%9%**13%9%6%6%

ad

1****38644**13154158NET: No change
9%****29%28%20%**14%24%28%28%

eeece
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

We send a similar number
of letters nowadays and
have not changed our

44241****213****9****51level of 1st class usage

18%14%7%9%****3%12%****16%****9%

gjgg

We send a similar number
of letters nowadays but
are using 2nd class

34342****410****4****51postage more
13%14%9%9%****5%10%****8%****9%

We send fewer letters
*4118****44*********23nowadays to save money
*%14%3%4%****6%4%*****%****4%

cfhjkmcm

We send fewer letters
nowadays but mainly
because we have switched

6816186****2942****25****217to e-mail
30%30%52%38%****38%40%****47%****39%

jlm

We send more letters
nowadays but using 2nd

-1216****46*********18class postage more
-%4%6%3%****5%6%*****%****3%

We send more letters
nowadays but have not
changed our relative

11111*****2*********14level of 1st class usage
4%3%3%2%*****%2%*****%****2%

bcefgjkl

We have made no changes
to the number of letters

756139****2923****13****158we send
34%21%20%29%****38%22%****24%****28%

fkl

Some other impact of
*--5****2*****-****5postage price increase
*%-%-%1%****3%*%****-%****1%

---19****22****2****19We do not send any mail
-%-%-%4%****3%2%****4%****3%

Don't know (DO NOT READ
-**7****-2*********7OUT)

-%*%*%2%****-%2%*****%****1%

NET: Send similar number
77583****623****13****102of letters

31%28%16%17%****8%22%****24%****18%

gjkgjggg

61217204****3446****25****240NET: Send fewer letters
30%44%55%42%****43%44%****47%****43%

jm
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

12327****48*********32NET: Send more letters
4%7%8%6%****5%8%*****%****6%

cbcegjlmc

756139****2923****13****158NET: No change

34%21%20%29%****38%22%****24%****28%

fkl
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

We send a similar number
of letters nowadays and
have not changed our

44439****48****11****51level of 1st class usage

16%15%13%8%****6%9%****21%****9%

ghij

We send a similar number
of letters nowadays but
are using 2nd class

34342****411****4****51postage more
12%15%9%9%****6%11%****8%****9%

e

We send fewer letters
*3119****42****2****23nowadays to save money
*%11%3%4%****6%2%****4%****4%

afjmm

We send fewer letters
nowadays but mainly
because we have switched

6816186****2543****21****217to e-mail

27%33%49%39%****34%44%****41%****39%

mmlm

We send more letters
nowadays but using 2nd

-1216****46*********18class postage more
-%4%5%3%****6%6%*****%****3%

m

We send more letters
nowadays but have not
changed our relative

11111***************14level of 1st class usage

4%3%3%2%*****%*%*****%****2%

cefgijkl

We have made no changes
to the number of letters

956138****2819****13****158we send
41%19%19%29%****37%20%****25%****28%

fhklklfkl

Some other impact of
*--5****2*****-****5postage price increase
*%-%-%1%****3%*%****-%****1%

---19****24****-****19We do not send any mail
-%-%-%4%****3%4%****-%****3%

cklm

Don't know (DO NOT READ
-**7****-2*********7OUT)
-%*%*%2%****-%2%*****%****1%

NET: Send similar number
77781****919****15****102of letters

28%29%21%17%****12%20%****29%****18%

egijegijegij
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

61117205****3045****23****240NET: Send fewer letters
27%44%52%43%****40%47%****45%****43%

mmmajmm

12327****46*********32NET: Send more letters

4%8%8%6%****6%7%*****%****6%

cacefgjm

956138****2819****13****158NET: No change
41%19%19%29%****37%20%****25%****28%

fhklklfkl

Ofcom; Business Postal Tracker April 2018
Table 132  (continuation)                                                                                                                                                                      Page 2001

QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

We send a similar number
of letters nowadays and
have not changed our

**47842143715****203**7**51level of 1st class usage
**9%15%8%8%10%8%****12%5%**13%**9%

We send a similar number
of letters nowadays but
are using 2nd class

**45249173425****98**3**51postage more
**9%3%10%9%9%13%****6%12%**6%**9%

be

We send fewer letters
**216177163****17******23nowadays to save money
**4%11%3%4%4%1%****10%*%***%**4%

abdh

We send fewer letters
nowadays but mainly
because we have switched

**213152026715075****5727**24**217to e-mail
**41%27%40%37%39%38%****34%40%**43%**39%

b

We send more letters
nowadays but using 2nd

**142166127****83**-**18class postage more
**3%4%3%3%3%4%****5%4%**-%**3%

We send more letters
nowadays but have not
changed our relative

**14311599****1******14level of 1st class usage
**3%5%2%2%2%5%****1%*%**1%**2%

ee

We have made no changes
to the number of letters

**138161425710152****4524**15**158we send
**27%29%28%32%26%27%****27%35%**26%**28%

Some other impact of
**52332*****3-**2**5postage price increase
**1%4%1%1%1%*%****2%-%**4%**1%

ah

**142173165****72**4**19We do not send any mail
**3%4%3%1%4%3%****4%3%**8%**3%

Don't know (DO NOT READ
**7*7253****2******7OUT)
**1%*%1%1%1%1%****1%*%***%**1%

NET: Send similar number
**921092317140****2911**10**102of letters
**18%18%18%17%19%21%****17%16%**18%**18%

**234212187416678****7327**24**240NET: Send fewer letters
**45%37%43%41%43%40%****44%41%**43%**43%
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**28527112217****93*****32NET: Send more letters
**5%8%5%6%6%8%****5%4%**1%**6%

b

**138161425710152****4524**15**158NET: No change
**27%29%28%32%26%27%****27%35%**26%**28%
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f,g,h - a,b - a,b - a,b

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

We send a similar number
of letters nowadays and
have not changed our

122118**51************11391692651level of 1st class usage

14%9%7%**9%************17%8%14%11%7%9%

aaia

We send a similar number
of letters nowadays but
are using 2nd class

82319**46************44216102551postage more
10%10%8%**8%************5%9%14%12%7%9%

a

We send fewer letters
4163**20************119103823nowadays to save money
5%7%1%**4%************2%4%9%4%2%4%

aa

We send fewer letters
nowadays but mainly
because we have switched

289098**214************251883629150217to e-mail

35%39%39%**39%************38%39%32%36%41%39%

c

We send more letters
nowadays but using 2nd

297**18************216*51318class postage more
3%4%3%**3%************3%3%*%6%4%3%

cc

We send more letters
nowadays but have not
changed our relative

195**14*************1352714level of 1st class usage

1%4%2%**2%************1%3%4%3%2%2%

We have made no changes
to the number of letters

166083**157************141422220113158we send

20%26%33%**29%************22%30%20%25%31%28%

cc

Some other impact of
5****5************5*23*5postage price increase

6%*%*%**1%************7%*%2%3%*%1%

abaiaa

2412**17************-174-1419We do not send any mail
3%2%5%**3%************-%3%4%-%4%3%

bbb

Don't know (DO NOT READ
3*4**7************343-57OUT)
4%*%2%**1%************4%1%2%-%1%1%

bai

NET: Send similar number
204438**97************1582321951102of letters

25%19%15%**18%************23%17%28%23%14%18%

aaa
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

32106101**234************272084532158240NET: Send fewer letters
40%46%41%**43%************40%43%40%40%44%43%

31811**32************329572032NET: Send more letters
4%8%5%**6%************4%6%4%9%5%6%

166083**157************141422220113158NET: No change
20%26%33%**29%************22%30%20%25%31%28%

cc
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c - a,b,c,d,e,f,g,h,i,j - a,b,c

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

We send a similar number
of letters nowadays and
have not changed our

**************20************3635142036203251level of 1st class usage
**************12%************11%10%12%11%10%10%11%9%

We send a similar number
of letters nowadays but
are using 2nd class

**************12************3137111737222851postage more
**************7%************10%10%9%10%10%12%9%9%

We send fewer letters
**************11************61881195923nowadays to save money
**************7%************2%5%7%6%2%3%3%4%

abcac

We send fewer letters
nowadays but mainly
because we have switched

**************62************118140536512965118217to e-mail
**************37%************36%39%44%37%36%34%38%39%

ab

We send more letters
nowadays but using 2nd

**************6************1113661151118class postage more
**************4%************3%3%5%4%3%3%4%3%

We send more letters
nowadays but have not
changed our relative

**************3************116731471314level of 1st class usage
**************2%************3%2%5%2%4%4%4%2%

af

We have made no changes
to the number of letters

**************42************1039616421055883158we send
**************25%************32%26%13%24%30%31%27%28%

beeeee

Some other impact of
**************2*************5525255postage price increase
**************1%*************%1%4%1%1%1%2%1%

**************7************27-72-219We do not send any mail
**************4%************1%2%-%4%1%-%1%3%

babce

Don't know (DO NOT READ
**************3************75237577OUT)
**************2%************2%1%2%2%2%2%2%1%

NET: Send similar number
**************32************67722536734260102of letters
**************19%************21%20%21%21%21%22%19%18%

**************73************123158617613770127240NET: Send fewer letters
**************44%************38%44%50%43%39%37%41%43%

aabc
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************10************2219121024132332NET: Send more letters
**************6%************7%5%10%5%7%7%8%6%

af

**************42************1039616421055883158NET: No change
**************25%************32%26%13%24%30%31%27%28%

beeeee
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e,f - a,b,c,d,e,f,g - a,b,c,d,e,f,g,h

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

We send a similar number
of letters nowadays and
have not changed our

10414**16********7**6971551level of 1st class usage
16%8%8%**14%********11%**14%12%7%10%9%

We send a similar number
of letters nowadays but
are using 2nd class

*515**9********9**61641151postage more
*%10%11%**8%********13%**15%21%5%8%9%

bbbab

We send fewer letters
5185**6********1****2623nowadays to save money
7%4%11%**5%********2%***%*%2%4%4%

a

We send fewer letters
nowadays but mainly
because we have switched

2719020**40********33**13253749217to e-mail
43%38%41%**34%********51%**33%32%41%35%39%

bcd

We send more letters
nowadays but using 2nd

118-**6********3**154*18class postage more
1%3%-%**5%********5%**3%7%5%*%3%

ccaa

We send more letters
nowadays but have not
changed our relative

*13***3***********232614level of 1st class usage

*%3%*%**3%*********%**6%4%2%5%2%

We have made no changes
to the number of letters

1514314**28********11**9183442158we send

24%29%29%**24%********17%**22%24%38%30%28%

cd

Some other impact of
-5***2***********3**25postage price increase

-%1%*%**2%*********%**6%*%*%1%1%

abc

514-**5********-**---219We do not send any mail

8%3%-%**4%********-%**-%-%-%2%3%

aaa

Don't know (DO NOT READ
-7-**3********-*****77OUT)

-%1%-%**2%********-%***%*%*%5%1%

abbc
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

NET: Send similar number
10929**25********16**12251125102of letters
16%18%19%**21%********25%**29%33%12%18%18%

bab

3120925**45********34**13253955240NET: Send fewer letters
50%42%52%**39%********53%**33%33%43%39%43%

d

131***9********3**386732NET: Send more letters
2%6%*%**8%********5%**8%10%7%5%6%

cd

1514314**28********11**9183442158NET: No change
24%29%29%**24%********17%**22%24%38%30%28%

cd
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b,c,d,e - a,b,c - a,b

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

We send a similar number
of letters nowadays and
have not changed our

**32915614**29316**2951level of 1st class usage
**9%10%15%12%11%**9%8%12%**9%9%

a

We send a similar number
of letters nowadays but
are using 2nd class

**2287116**37413**3751postage more
**6%10%7%2%13%**11%9%10%**11%9%

b

We send fewer letters
**38374**656**823nowadays to save money
**8%3%4%14%3%**2%11%5%**3%4%

baa

We send fewer letters
nowadays but mainly
because we have switched

**11109272144**1122045**116217to e-mail
**27%39%28%42%35%**35%48%34%**35%39%

a

We send more letters
nowadays but using 2nd

**111515**1015**1018class postage more
**2%4%5%2%4%**3%2%4%**3%3%

We send more letters
nowadays but have not
changed our relative

***10931**13*3**1414level of 1st class usage
***%4%9%6%*%**4%1%2%**4%2%

bca

We have made no changes
to the number of letters

**157122933**103635**103158we send
**39%25%23%18%26%**32%16%26%**31%28%

abb

Some other impact of
**352-2**5-2**55postage price increase
**7%2%2%-%2%**1%-%2%**1%1%

b

**-2-24**224**219We do not send any mail
**-%1%-%5%3%**1%6%3%**1%3%

Don't know (DO NOT READ
**-77-3**7-3**77OUT)
**-%3%7%-%2%**2%-%2%**2%1%

bc
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

NET: Send similar number
**65621730**65730**65102of letters
**15%20%22%14%24%**20%17%22%**20%18%

**14118312848**1182452**125240NET: Send fewer letters
**36%42%32%56%38%**36%59%39%**38%43%

aaaa

**1211446**2318**2332NET: Send more letters
**3%7%14%7%5%**7%3%6%**7%6%

bc

**157122933**103635**103158NET: No change
**39%25%23%18%26%**32%16%26%**31%28%

abb
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b - a,b - a,b - a,b - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

We send a similar number
of letters nowadays and
have not changed our

**1029161229****1217****161351level of 1st class usage
**5%11%12%7%10%****10%14%****10%16%9%

bb

We send a similar number
of letters nowadays but
are using 2nd class

**3623162228****165****22251postage more
**17%8%11%13%9%****13%4%****14%3%9%

aaaa

We send fewer letters
**58958****99****5223nowadays to save money
**2%3%6%3%3%****7%7%****3%3%4%

We send fewer letters
nowadays but mainly
because we have switched

**80954562106****4340****5926217to e-mail
**37%35%31%36%37%****34%33%****36%31%39%

We send more letters
nowadays but using 2nd

**1065410****56****5418class postage more
**5%2%4%3%3%****4%5%****3%5%3%

We send more letters
nowadays but have not
changed our relative

**6113512****13****4614level of 1st class usage
**3%4%2%3%4%*****%3%****3%7%2%

b

We have made no changes
to the number of letters

**5785405683****3231****4526158we send
**26%31%28%32%28%****26%25%****28%32%28%

Some other impact of
**35225****22****2-5postage price increase
**1%2%2%1%2%****2%2%****1%-%1%

**224-2****27****--19We do not send any mail
**1%1%3%-%1%****2%5%****-%-%3%

bb

Don't know (DO NOT READ
**77357****33****327OUT)
**3%3%2%3%3%****2%2%****2%3%1%

NET: Send similar number
**4751323556****2822****3815102of letters
**22%19%23%20%19%****23%18%****24%19%18%

a

**861035467114****5149****6428240NET: Send fewer letters
**39%38%38%38%39%****41%40%****39%34%43%
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**16178922****69****101132NET: Send more letters
**7%6%6%5%8%****5%8%****6%13%6%

b

**5785405683****3231****4526158NET: No change
**26%31%28%32%28%****26%25%****28%32%28%
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d - a,b,c,d - a,b,c - a,b,c

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

We send a similar number
of letters nowadays and
have not changed our

5146473945********1130****1231351level of 1st class usage
9%11%9%10%9%********5%11%****15%5%12%9%

bbb

We send a similar number
of letters nowadays but
are using 2nd class

5136493449********3623****715951postage more
9%9%10%9%10%********17%9%****8%25%8%9%

adacd

We send fewer letters
2317232023********99****56723nowadays to save money

4%4%4%5%5%********4%3%****7%10%6%4%

We send fewer letters
nowadays but mainly
because we have switched

210154199147199********8289****182440217to e-mail
39%38%39%39%39%********37%34%****22%40%38%39%

cc

We send more letters
nowadays but using 2nd

1814151115********106****62618class postage more
3%3%3%3%3%********5%2%****8%3%6%3%

We send more letters
nowadays but have not
changed our relative

118141314********311****3*114level of 1st class usage
2%2%3%3%3%********2%4%****4%*%1%2%

We have made no changes
to the number of letters

14910613393131********5182****21829158we send
28%26%26%25%26%********23%31%****26%13%27%28%

bbb

Some other impact of
55555********55****2-*5postage price increase
1%1%1%1%1%********2%2%****3%-%*%1%

1613161116********44****4--19We do not send any mail
3%3%3%3%3%********2%2%****5%-%-%3%

ababab

Don't know (DO NOT READ
77777********75****3337OUT)
1%2%1%2%1%********3%2%****3%5%3%1%

NET: Send similar number
10282967394********4853****191821102of letters

19%20%19%19%19%********22%20%****23%30%20%18%
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

233171222168222********9098****243047240NET: Send fewer letters
43%42%44%44%44%********41%37%****29%50%44%43%

cc

2923292329********1317****92732NET: Send more letters
5%6%6%6%6%********6%6%****11%3%6%6%

b

14910613393131********5182****21829158NET: No change

28%26%26%25%26%********23%31%****26%13%27%28%

bbb
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d,e - a,b - a,b,c,d - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

We send a similar number
of letters nowadays and
have not changed our

74049****12365**39**12502751level of 1st class usage
7%10%9%10%****12%8%7%**9%**11%10%10%9%

We send a similar number
of letters nowadays but
are using 2nd class

24456****8429**42**6461551postage more
2%11%9%6%****8%9%12%**10%**5%9%5%9%

cc

We send fewer letters
61258****10155**15**5231323nowadays to save money
6%3%10%9%****10%3%8%**4%**5%4%5%4%

b

We send fewer letters
nowadays but mainly
because we have switched

711271938****3916536**159**39195114217to e-mail
70%31%39%43%****38%36%50%**37%**35%38%41%39%

abb

We send more letters
nowadays but using 2nd

-1261****117***13**2181418class postage more
-%3%13%1%****1%4%*%**3%**2%4%5%3%

bc

We send more letters
nowadays but have not
changed our relative

-1044****414***11**4141114level of 1st class usage

-%2%8%4%****4%3%*%**3%**4%3%4%2%

bc

We have made no changes
to the number of letters

11142622****231459**130**3513866158we send
11%34%12%24%****23%32%13%**30%**31%27%24%28%

aca

Some other impact of
23--****-*5**3**3535postage price increase
2%1%-%-%****-%*%7%**1%**2%1%1%1%

b

-19*3****517-**14**6161119We do not send any mail
-%5%1%3%****5%4%-%**3%**6%3%4%3%

c

Don't know (DO NOT READ
25*-****-52**7***557OUT)
2%1%*%-%****-%1%3%**2%***%1%2%1%
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

NET: Send similar number
984915****207814**81**189542102of letters
9%20%18%17%****20%17%19%**19%**16%19%15%18%

c

771392446****4918041**174**45217127240NET: Send fewer letters
76%34%48%51%****48%40%58%**40%**39%43%46%43%

abbb

-22105****531***24**6322532NET: Send more letters
-%5%21%5%****5%7%*%**6%**5%6%9%6%

cbca

11142622****231459**130**3513866158NET: No change
11%34%12%24%****23%32%13%**30%**31%27%24%28%

aca
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d - a,b - a,b - a,b - a,b - a,b,c

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

We send a similar number
of letters nowadays and
have not changed our

322316117732252634**1251level of 1st class usage
3%12%6%15%2%11%21%10%10%8%8%**14%9%

dddadd

We send a similar number
of letters nowadays but
are using 2nd class

2091061014*36232844**751postage more
18%5%22%6%13%9%1%11%10%9%10%**8%9%

acacbbb

We send fewer letters
5437693861714**623nowadays to save money
5%2%7%6%8%6%9%3%2%5%3%**7%4%

ccaaa

We send fewer letters
nowadays but mainly
because we have switched

4668173431531412552165171**33217to e-mail
43%39%37%32%42%35%40%39%22%51%38%**38%39%

b

We send more letters
nowadays but using 2nd

954334*1113517**218class postage more
8%3%8%3%4%3%1%3%5%2%4%**2%3%

ca

We send more letters
nowadays but have not
changed our relative

*7*33331310413**114level of 1st class usage
*%4%*%3%4%2%8%4%4%1%3%**1%2%

dda

We have made no changes
to the number of letters

225663313407869563135**20158we send
21%32%14%31%18%26%19%26%40%19%30%**23%28%

bdba

Some other impact of
-2-222-5*53**25postage price increase
-%1%-%2%3%1%-%1%*%1%1%**2%1%

---226-212614**519We do not send any mail
-%-%-%2%3%4%-%1%5%2%3%**5%3%

caa

Don't know (DO NOT READ
323*33*7355**-7OUT)
3%1%6%*%4%2%*%2%1%2%1%**-%1%

a
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

NET: Send similar number
233113221131868485478**19102of letters
21%18%28%21%15%20%22%21%20%17%17%**22%18%

5172204137621713457182185**39240NET: Send fewer letters
47%41%44%38%50%41%50%41%24%56%41%**44%43%

b

9124667324231029**332NET: Send more letters

8%7%9%6%8%5%9%7%9%3%7%**3%6%

a

225663313407869563135**20158NET: No change

21%32%14%31%18%26%19%26%40%19%30%**23%28%

bdba
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c - a,b - a,b,c,d - a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

We send a similar number
of letters nowadays and
have not changed our

51-**-5151level of 1st class usage
9%-%**-%50%9%

bcd

We send a similar number
of letters nowadays but
are using 2nd class

51-**-5151postage more

9%-%**-%50%9%

bcd

We send fewer letters
23-**23-23nowadays to save money

4%-%**10%-%4%

ad

We send fewer letters
nowadays but mainly
because we have switched

217-**217-217to e-mail
39%-%**90%-%39%

acd

We send more letters
nowadays but using 2nd

18-**--18class postage more

3%-%**-%-%3%

abd

We send more letters
nowadays but have not
changed our relative

14-**--14level of 1st class usage
2%-%**-%-%2%

abd

We have made no changes
to the number of letters

158158**--158we send
28%100%**-%-%28%

abc

Some other impact of
5-**--5postage price increase
1%-%**-%-%1%

19-**--19We do not send any mail
3%-%**-%-%3%

Don't know (DO NOT READ
7-**--7OUT)

1%-%**-%-%1%

NET: Send similar number
102-**-102102of letters

18%-%**-%100%18%

bcd
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

240-**240-240NET: Send fewer letters
43%-%**100%-%43%

acd

32-**--32NET: Send more letters
6%-%**-%-%6%

abd

158158**--158NET: No change
28%100%**-%-%28%

abc
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QN8. Which of the following statements best describes what effect, if any, recent postage price rises have had on the extent to which your business post letters nowadays, compared with two years ago?
Base: All respondents

Columns Tested: a,b,c,d

Produced by OLR
Issue date: 11/05/18



TurnoverBusiness Size
£1,500,000£1,000,000£500,000£100,00-£499,999£0-£99,99910+100-24950-9910-490-9TOTAL

+- 1,499- £999
,999,999

e*dcbaedcbaSignificance Level: 95%
572033951382693970160294563Unweighted total
151528131230233613540563Weighted total

4****2536-**--107107North 0-9 Employees
30%****19%16%-%**-%-%20%19%

acbcde

1****1*6**13-6North 10+ Employees

7%*****%*%25%**23%26%-%1%

abaaaa

5****2862-**--129129Mids 0-9 Employees
34%****22%27%-%**-%-%24%23%

bcde

1****1*6**13-6Mids 10+ Employees
10%****1%*%25%**25%24%-%1%

abaaaa

-****6097-**--231231South 0-9 Employees
-%****46%42%-%**-%-%43%41%

eeebcde

1****1*6**13-6South 10+ Employees
6%*****%*%25%**25%25%-%1%

abaaaa

1****1634-**--7373Wal/Sco/NI 0-9 Employees

6%****12%15%-%**-%-%14%13%

bcde

1******6**23-6Wal/Sco/NI 10+ Employees
8%*****%*%25%**26%24%-%1%

abaaaa
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Weighting Var
Base: All

Columns Tested: a,b,c,d,e - a,b,c,d,e

Produced by OLR
Issue date: 11/05/18



GOR (QC3)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand theMidlandsLondonMidlandsEngland

Humber

mlkj*ihgfe*dcb*aSignificance Level: 95%
586470371213458844623583116563Unweighted total
2126324842852781055430545627563Weighted total

---107****--****-****107North 0-9 Employees
-%-%-%22%****-%-%****-%****19%

bcfghklbcfghjklm

m

---6****--****-****6North 10+ Employees
-%-%-%1%****-%-%****-%****1%

fjk

---129****--****-****129Mids 0-9 Employees

-%-%-%27%****-%-%****-%****23%

cefgklmcefgjklmcefgjklm

---6****--****-****6Mids 10+ Employees
-%-%-%1%****-%-%****-%****1%

f

---231****76103****52****231South 0-9 Employees
-%-%-%48%****98%98%****96%****41%

behklmbehjklmbehjklmbehjklm

---6****12****2****6South 10+ Employees
-%-%-%1%****2%2%****4%****1%

192430-****--****-****73Wal/Sco/NI 0-9 Employees

91%93%94%-%****-%-%****-%****13%

bcefghjbcefghjbcefghj

222-****--****-****6Wal/Sco/NI 10+ Employees
9%7%6%-%****-%-%****-%****1%

cefgjcfgjfj
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Weighting Var
Base: All

Columns Tested: a,b,c,d,e,f,g,h,i,j,k,l,m

Produced by OLR
Issue date: 11/05/18



GOR (sample)
NorthernWalesScotlandEnglandYorkshireWestSouth WestSouth EastNorth WestNorth EastGreaterEastEast ofTOTAL
Irelandand TheMidlandsLondonMidlandsEngland

Humber

mlkjihgfe*dc*baSignificance Level: 95%
596771366353854773318551838563Unweighted total
232534481495374963823513066563Weighted total

2--105****22****-****107North 0-9 Employees
10%-%-%22%****3%2%****-%****19%

cklacfghjklmacfghklacfghjklm

m

-*-5*****-****-****6North 10+ Employees
-%1%-%1%*****%-%****-%****1%

fjk

---129****35****-****129Mids 0-9 Employees

-%-%-%27%****3%5%****-%****23%

cklmcefgiklacefgijkkcefgijk

mlmlm

---6****-*****-****6Mids 10+ Employees

-%-%-%1%****-%*%****-%****1%

--2229****6887****49****231South 0-9 Employees
-%-%6%48%****92%90%****96%****41%

lehiklmaehijklmaehijklmaehijklehiklm

m

-*-5****12****2****6South 10+ Employees
-%1%-%1%****2%2%****4%****1%

1923302****--****-****73Wal/Sco/NI 0-9 Employees
82%91%88%*%****-%-%****-%****13%

acefghijacefghijacefghijj

222-****--****-****6Wal/Sco/NI 10+ Employees

8%8%6%-%****-%-%****-%****1%

cfgjcfgjfj
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Internet connectionLocationUrbanityIndustry
NoYesBranchHeadRuralUrbanNonFinancialHospitalityRetail/ConstructionUtilitiesManufacturingAgricultureTOTAL

/officeFinancialDistribution
local
office

*bababahg*fed*cb*aSignificance Level: 95%
285358647719836520039231456914649563Unweighted total
455185750618038319541161686710568563Weighted total

**944103169120****3325**20**107North 0-9 Employees
**18%8%20%9%24%10%****20%36%**36%**19%

bbggheghegh

**514241****11**1**6North 10+ Employees
**1%2%1%1%1%1%****1%2%**1%**1%

**11913117527857****4916**5**129Mids 0-9 Employees
**23%23%23%29%20%29%****29%23%**9%**23%

abgbgbg

**515142****1***2**6Mids 10+ Employees
**1%1%1%1%1%1%****1%*%**3%**1%

**216272046416782****5616**25**231South 0-9 Employees
**42%47%40%35%44%42%****33%25%**44%**41%

dbdehd

**614143****11**1**6South 10+ Employees
**1%2%1%1%1%1%****1%1%**1%**1%

**66964423128****258**3**73Wal/Sco/NI 0-9 Employees
**13%15%13%23%8%14%****15%12%**5%**13%

abb

**614332****11**1**6Wal/Sco/NI 10+ Employees
**1%2%1%2%1%1%****1%1%**1%**1%
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Monthly Postal Spend (size)Monthly postal spendRole of mail services
LargeMediumSmall£1000+0-<£1000£100,000+£50,000 -£25,000£10,000£5000£1000£100<£100Core toCritical forAdministrativeTOTAL

<£100,000<£50,000-<£25,000-<£10,000-<£5000-<£1000businesscommunications
operations

cba*ji*h*g*f*e*d*cbacbaSignificance Level: 95%
15024217125538---132112541313395331563Unweighted total

8123225014549---**146748211481362563Weighted total

115342**103************79613980107North 0-9 Employees
14%23%17%**19%************10%20%12%11%22%19%

cbbbc

221**5************231136North 10+ Employees

3%1%1%**1%************3%1%1%2%1%1%

234760**124************18106391675129Mids 0-9 Employees
29%20%24%**23%************27%22%34%19%21%23%

bab

321**5************231136Mids 10+ Employees
3%1%*%**1%************3%1%1%1%1%1%

a

2793111**229************252043739153231South 0-9 Employees

33%40%45%**42%************37%42%33%48%42%41%

cc

231**5************141136South 10+ Employees

3%1%*%**1%************2%1%1%1%1%1%

103033**72************106318134273Wal/Sco/NI 0-9 Employees
13%13%13%**13%************14%13%16%16%12%13%

331**5************232136Wal/Sco/NI 10+ Employees

3%1%*%**1%************4%1%2%1%1%1%

aai
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Number of packets and parcels sentNumber of letters/ large letters sentTypes of mail sent
250+5,000+500-4,999250-499100-24950-9925-491-245,000+500-4,999250-499100-24950-9925-491-24OthersBulkParcelsAnyLargeLettersTOTAL

MailingsandLettersLetters
Packets

*h*g*f*e*d*c*ba*g*f*e*d*cbafedcbaSignificance Level: 95%
2-11137186--681138349400177199413269379563Unweighted total
*-***25168--54514324361122175354190307563Weighted total

**************36************69761840692765107North 0-9 Employees
**************21%************21%21%15%23%20%14%21%19%

bbbeb

**************1************34224346North 10+ Employees
**************1%************1%1%2%1%1%2%1%1%

a

**************41************70783444834973129Mids 0-9 Employees
**************25%************22%22%28%25%23%26%24%23%

a

**************2************45324346Mids 10+ Employees
**************1%************1%1%2%1%1%2%1%1%

**************60************126140436013472105231South 0-9 Employees
**************36%************39%39%35%34%38%38%34%41%

b

**************3************44235446South 10+ Employees
**************2%************1%1%2%2%1%2%1%1%

**************23************4550172350284773Wal/Sco/NI 0-9 Employees
**************14%************14%14%14%13%14%15%15%13%

**************2************45325356Wal/Sco/NI 10+ Employees
**************1%************1%1%2%1%1%2%2%1%

a
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Main Postal
provider used: all

itemsUse of parcelsFrequency - parcels and packetsFrequency - letters/large letters sent
ProviderRoyal MailDo notSendParcel postMultipleOnce a dayMore thanOnce aLess thanMultipleDailyMore thanOnce aLess thanTOTAL

otherdispatchcustomerused fortimesonce aweekonce atimesonce aweekonce a
thanproductsproductsfulfillmentdailyweek butweekdailyweek andweek

Royaltobut notnot everynot daily
Mailcustomersusingday

parcels
or

packets

bac*ba*edcba*edcbaSignificance Level: 95%
575067612110442474264391101105112563Unweighted total
6250148111174284137653417691141563Weighted total

9989**31********7**772729107North 0-9 Employees
14%20%19%**27%********10%**16%9%29%21%19%

aacdc

*51***********1**12116North 10+ Employees
*%1%2%***%********1%**3%2%1%*%1%

81223**36********10**10261631129Mids 0-9 Employees
13%24%5%**31%********16%**25%34%17%22%23%

bcabb

151**2********-**11116Mids 10+ Employees
1%1%1%**2%********-%**2%2%1%1%1%

3919225**31********33**12272764231South 0-9 Employees
63%38%52%**27%********51%**30%35%29%45%41%

aacbcbd

151**1********1**21116South 10+ Employees

1%1%3%**1%********1%**4%2%1%*%1%

4698**14********13**611171473Wal/Sco/NI 0-9 Employees
7%14%16%**12%********20%**15%15%19%10%13%

d

151**1***********21116Wal/Sco/NI 10+ Employees
1%1%2%**1%********1%**4%2%1%1%1%
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Main PostalMain PostalMain Postal
provider: contractprovider: contractMain Postalprovider - volume:
value - parcels andvalue - letters andprovider - volume:letters and large

Types of services used: letterspacketslarge lettersparcels and packetsletters
OtherInternationalStandardUrgent,ProviderRoyal MailProviderRoyal MailProviderRoyal MailProviderRoyal MailTOTAL

/ CrossDeliveryTrackedotherotherotherother
borderor Timedthanthanthanthan

ServicesRoyalRoyalRoyalRoyal
MailMailMailMail

*dcbabababa*baSignificance Level: 95%
-6135412055144303825314625387563Unweighted total
-392809750125283244113421331563Weighted total

**76220931**65733**67107North 0-9 Employees
**17%22%21%18%25%**20%16%25%**20%19%

***41*1**4*1**46North 10+ Employees
***%1%1%*%1%**1%*%1%**1%1%

**1062261331**75539**78129Mids 0-9 Employees
**27%22%27%26%25%**23%13%29%**23%23%

b

**14112**412**46Mids 10+ Employees
**1%1%2%1%1%**1%1%1%**1%1%

**1095292337**1202337**122231South 0-9 Employees
**27%34%30%45%30%**37%55%28%**37%41%

aa

**14212**412**46South 10+ Employees
**3%1%2%1%2%**1%2%2%**1%1%

**94417319**47418**4773Wal/Sco/NI 0-9 Employees
**22%16%17%7%15%**15%11%14%**14%13%

**15111**511**56Wal/Sco/NI 10+ Employees
**2%2%1%2%1%**1%2%1%**1%1%
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Use of RM postal services:Use of RM postalTypes of services used: parcels and
letters and large lettersservicespacketsTypes of services used: large letters

Bulk mailSecondFirstParcelsLargeLettersOtherInternationalStandardUrgent,OtherInternationalStandardUrgent,TOTAL
classclassandLetters/ CrossDeliveryTracked/ CrossDeliveryTracked

servicesservicespacketsborderor Timedborderor Timed
ServicesServices

*cbacba*dcba*dcbaSignificance Level: 95%
6261331160248357-50139136-45239105563Unweighted total
3217270143173290-35124122-2716283563Weighted total

**4960382762****3622****2711107North 0-9 Employees
**23%22%26%15%22%****29%18%****17%13%19%

ba

**34134****11****3*6North 10+ Employees
**2%2%1%2%1%****1%1%****2%*%1%

**4965394467****2839****3423129Mids 0-9 Employees
**23%24%27%25%23%****23%32%****21%28%23%

cc

**34234****11****316Mids 10+ Employees
**1%1%1%2%1%****1%1%****2%2%1%

**7691416499****3939****6631231South 0-9 Employees
**35%34%29%37%34%****32%32%****41%37%41%

**34244****22****426South 10+ Employees
**1%1%2%2%1%****2%2%****2%2%1%

**3038182544****1516****231373Wal/Sco/NI 0-9 Employees
**14%14%13%15%15%****12%13%****14%16%13%

**34235****21****316Wal/Sco/NI 10+ Employees
**1%2%1%2%2%****1%1%****2%1%1%
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Types of services
used to send

Mail received at your locationRM product changes:standard letters:Use of RM postal services: parcels and packets
OthersPacketsAnyLargeLettersChangedChangedLower CostHigherSecondFirstStandard/economyInternationalTracked servicesSecondFirstTOTAL

andLettersLettersproviderfrom RMCostclassclassservicestracked services/specialclassclass
Parcelsto RMto newservicesservices/specialdeliveryservicesservices

providerdelivery

edcba*d*c*b*abaedcbaSignificance Level: 95%
5504415234225184661526131330369678135563Unweighted total
54240750838150441131521826413158260107563Weighted total

10582987698********4962****202233107North 0-9 Employees
19%20%19%20%19%********23%24%****25%37%31%19%

d

65545********34****1116North 10+ Employees
1%1%1%1%1%********2%1%****1%1%1%1%

1228811985119********4457****261626129Mids 0-9 Employees
22%22%23%22%24%********20%22%****32%26%24%23%

eeee

55545********33****1116Mids 10+ Employees
1%1%1%1%1%********1%1%****1%2%1%1%

221159204150200********8093****191027231South 0-9 Employees
41%39%40%40%40%********37%35%****23%17%25%41%

abcd

65555********34****2126South 10+ Employees

1%1%1%1%1%********1%1%****2%2%2%1%

7259655165********3237****1381573Wal/Sco/NI 0-9 Employees
13%15%13%13%13%********15%14%****16%13%14%13%

abc

65555********34****1126Wal/Sco/NI 10+ Employees
1%1%1%1%1%********2%1%****1%2%2%1%
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Problems withExperienced problems
provider other thanSatisfaction withwith service fromSatisfaction with

Royal Mail in theother main providerRoyal mail in last 6services from Royal
Future volume of maillast six months(Non RM)monthsMailTypes of services for received mail

DecreaseStay theIncreaseNoYesDissatisfiedSatisfiedNoYesDissatisfiedSatisfiedOtherInternationalStandardUrgent,TOTAL
same/ CrossDeliveryTracked

borderor Timed
Services

cbab*a*baba*ba*dcbaSignificance Level: 95%
1024006083223924656717454-142521299563Unweighted total
101413499025*1034567117433-113510279563Weighted total

2574916****188916**82**169865107North 0-9 Employees
24%18%18%17%****17%20%22%**19%**14%19%23%19%

c

14*******5***5**1536North 10+ Employees
1%1%1%*%*****%1%*%**1%**1%1%1%1%

18931826****2610421**104**2312465129Mids 0-9 Employees
18%23%37%29%****25%23%29%**24%**21%24%23%23%

bc

141******51**5**1536Mids 10+ Employees
1%1%2%*%*****%1%1%**1%**1%1%1%1%

431771039****4718125**169**4920099231South 0-9 Employees
43%43%21%43%****46%40%35%**39%**44%39%36%41%

aa

1311****141**5**2646South 10+ Employees

1%1%2%1%****1%1%2%**1%**2%1%1%1%

115397****9638**59**18663773Wal/Sco/NI 0-9 Employees
11%13%18%8%****8%14%11%**14%**16%13%13%13%

1411****15***5**2536Wal/Sco/NI 10+ Employees

1%1%1%1%****1%1%1%**1%**2%1%1%1%
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Have moved to
communication methodsConsidered trying provider other

RM services used in the last monthUse of postal services in the last monthother than postthan RM
SendingSendingSendingSendingOtherRMOtherRM lettersNoYesNoYes - notYes -TOTAL

letters/largeletters/largeparcelsparcelsprovidersmallprovider/largetriedtried
lettersletters firstsecondfirstsmallparcelletters/largeletters

second classclassclassclassparcelletters

dcbadcbabac*baSignificance Level: 95%
1342085712691177593872453184682169563Unweighted total
1081754610874151353252383254482588563Weighted total

273616272236762456291**11107North 0-9 Employees
25%20%34%25%30%24%19%19%19%19%20%**13%19%

ca

221112*4335***6North 10+ Employees
2%1%1%1%1%1%1%1%1%1%1%***%1%

183613282139873676298**21129Mids 0-9 Employees
17%21%28%26%28%26%22%22%28%19%22%**24%23%

a

13*11214335***6Mids 10+ Employees
1%1%1%1%1%1%2%1%1%1%1%***%1%

396883119471412687144181**41231South 0-9 Employees
36%39%18%29%25%31%42%39%36%44%41%**47%41%

bbdd

12121314335**16South 10+ Employees

1%1%2%2%2%2%3%1%1%1%1%**1%1%

1725716821347294457**1373Wal/Sco/NI 0-9 Employees
16%14%15%15%11%14%8%14%12%14%13%**15%13%

22111215335***6Wal/Sco/NI 10+ Employees

2%1%2%1%2%1%3%1%1%1%1%***%1%
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MonthEffect of postage prices
Apr 2018NoSendSendSendTOTAL

changemorefewersimilar
letterslettersnumber

of
letters

dcbaSignificance Level: 95%
56313436256112563Unweighted total
56315832240102563Weighted total

10738**4516107North 0-9 Employees
19%24%**19%15%19%

c

62**216North 10+ Employees
1%1%**1%1%1%

12934**4923129Mids 0-9 Employees

23%21%**21%23%23%

61**316Mids 10+ Employees
1%*%**1%1%1%

23164**10341231South 0-9 Employees

41%40%**43%41%41%

61**216South 10+ Employees
1%1%**1%1%1%

7318**321773Wal/Sco/NI 0-9 Employees
13%12%**13%17%13%

61**316Wal/Sco/NI 10+ Employees
1%*%**1%1%1%
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