
XConnect’s response to Ofcom’s consultation (22nd July 2024): 
Global Titles and Mobile Network Security - Proposals to 
address misuse of Global Titles 
XConnect welcomes the opportunity to respond to Ofcom’s consultation. We fully support 
Ofcom’s objective of promoting network security and protection against malicious signalling. 

Introduction to XConnect 
XConnect1 provides a trusted global registry of network and subscriber information, based 
on privacy compliant phone number data, including global number portability, global number 
ranges and prefixes and mobile phone subscriber status.  

Established in the UK in 2005, XConnect delivers mission critical carrier-grade numbering 
information services to over 200 operators globally, including MNOs, business messaging 
(A2P) hubs, aggregators, carriers, interconnect providers and enterprises. XConnect annually 
processes over 50bn queries per year and is an ISO 27001 certified company. Our number 
information services are used for voice and message routing, fraud protection, phone 
number validation as well as fraud mitigation and risk scoring. XConnect also supports the 
deployment and evolution of next-generation communications, such as VoLTE2 and RCS3. 
Our Number Information Services4 are accessed through our global distributed hybrid cloud 
platform using simple, secure, scalable real-time protocols and APIs. 

In 2020, XConnect was acquired by Somos, Inc., a USA-based company providing number 
information and services to over 1,400 organisations and is the trusted USA telecom sector 
administrator for over 3 billion numbers throughout the USA and North America. Somos 
helps to enable seamless communications between enterprises and consumers through the 
management of the USA regulatory agency’s (“FCC”) mandated databases including North 
American Numbering Plan (“NANP”), Toll-Free Number Administrator (“TFNA”) and the 
Reassigned Numbers Database (“RND”). In addition, Somos administers the USA’s largest 
Do Not Originate (“DNO”) list. 

1About XConnect: https://www.xconnect.net/about-xconnect/ 
2VoLTE - Voice over Long-Term Evolution (VoLTE) is a LTE high-speed wireless communication standard for mobile phones 
and data terminals 
3RCS - Rich Communication Services protocol is designed as a modern take on texting that rolls features from Facebook 
Messenger, iMessage, and WhatsApp into one platform 
4About XConnect Number Information Services: https://www.xconnect.net/services 












