making communications work
for everyone

Your response

Questions concerning Ofcom’s draft general statement of policy under section 105Y of the

Communications Act 2003 (see Annex A5).

Question

Consultation question 1: Do you have any
comments on our proposed approach to
compliance monitoring?

Consultation question 2: Do you have any
comments on our proposed approach to
testing?

Consultation question 3: Do you have any
comments on our proposed approach to
enforcement?

Consultation question 4: Do you have any
comments on our proposed approach to
reporting security compromises?

Consultation question 5: Do you have any
comments on our proposed approach to
information sharing?

Consultation question 6: Do you have any
other comments on our draft statement of
general policy set out at Annex A5 to this
consultation?

Your response

Is this response confidential? — N

Further information should be made available
for Tier 3 providers, especially those Tier 3
providers that are providing services for Tier 1
and 2 companies. There is no clear guidance
whether a Tier 3 company providing to Tier 1
will need to comply fully or not.

Is this response confidential? — N

More information should be made available re-
garding TBEST, currently there is limited infor-
mation available to understand this in detail.

In addition, there is no confirmation whether or
not TBEST will apply to Tier 3 providers.

Is this response confidential? — N
No comment

Is this response confidential? — N

Further information required regarding the
definitions in paragraph 2.4. Also clarification
on whether a fault which causes an outage
would also need to be reported.

Is this response confidential? — N
No comment

Is this response confidential? — N
No comment




Questions concerning Ofcom’s draft guidance on resilience requirements in sections 105A to D of

the Communications Act 2003 (see Annex A6).

Question

Consultation question 7: Do you have any
comments on our proposed approach to
resilience set out in section 4 of the draft
guidance at Annex A6 to this consultation?

Consultation question 8: Do you have any
comments on our proposed resilience
guidance set out in section 5 of the draft
guidance at Annex A6 to this consultation?

Consultation question 9: Do you have any
other comments on our draft guidance set out
at Annex A6 to this consultation?

Your response

Is this response confidential? — N

We would like to understand how OFCOM will
ensure a consistent and measured approach to
resiliency, especially on legacy networks

Is this response confidential? — N
No comment

Is this response confidential? — N
We support any resilience improvements that
can be made to public networks




