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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.virginmediabusiness.co.uk%2Fconnectivity%2Finternet-access%2Fbusiness-broadband%2F%3FCMP%3Dext_b2c_hp_nav&data=05%7C02%7Cviv.steup%40openreach.co.uk%7Ce06ca644b935447e0a6508dda3912bf0%7Ca7f356889c004d5eba4129f146377ab0%7C0%7C0%7C638846566076047332%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=Cc2FPDuCAEuWJRNZaAe3PJjecG00z%2FFWPbNHwozggaQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.virginmediabusiness.co.uk%2Fconnectivity%2Finternet-access%2Fbusiness-broadband%2F%3FCMP%3Dext_b2c_hp_nav&data=05%7C02%7Cviv.steup%40openreach.co.uk%7Ce06ca644b935447e0a6508dda3912bf0%7Ca7f356889c004d5eba4129f146377ab0%7C0%7C0%7C638846566076047332%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=Cc2FPDuCAEuWJRNZaAe3PJjecG00z%2FFWPbNHwozggaQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hyperoptic.com%2F&data=05%7C02%7Cviv.steup%40openreach.co.uk%7Ce06ca644b935447e0a6508dda3912bf0%7Ca7f356889c004d5eba4129f146377ab0%7C0%7C0%7C638846566076059353%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=xP%2F8SkIZFZITt2JkVXDpaohAYXbc17lM68DDUCdqd5I%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hyperoptic.com%2F&data=05%7C02%7Cviv.steup%40openreach.co.uk%7Ce06ca644b935447e0a6508dda3912bf0%7Ca7f356889c004d5eba4129f146377ab0%7C0%7C0%7C638846566076059353%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=xP%2F8SkIZFZITt2JkVXDpaohAYXbc17lM68DDUCdqd5I%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hyperoptic.com%2Fbroadband%2Fbusiness%2F&data=05%7C02%7Cviv.steup%40openreach.co.uk%7Ce06ca644b935447e0a6508dda3912bf0%7Ca7f356889c004d5eba4129f146377ab0%7C0%7C0%7C638846566076071161%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=yALAZmeaEWXaIzql7vXl0T4G7WF1Cj2wW%2BqIFq3DwQs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hyperoptic.com%2Fbroadband%2Fbusiness%2F&data=05%7C02%7Cviv.steup%40openreach.co.uk%7Ce06ca644b935447e0a6508dda3912bf0%7Ca7f356889c004d5eba4129f146377ab0%7C0%7C0%7C638846566076071161%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=yALAZmeaEWXaIzql7vXl0T4G7WF1Cj2wW%2BqIFq3DwQs%3D&reserved=0
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Network Adjustment NUD KPI PIA 
Openreach 
Comparator 

Volume Completed * 2,101 13,670 

Mean Time to Provide * 59.1 81.4 

Performance vs CCD % * 76.4% 50.4% 

Time to Verify (working days) 1.4 8.5 

Overhead Verified in SLA % 99.7% 59.8% 

Invalid % 8.8% 6.9% 

*This data is based on Openreach completed NAs only (not SPOs) 
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https://www.ofcom.org.uk/__data/assets/pdf_file/0029/98246/Openreach.pdf

https://www.ofcom.org.uk/__data/assets/pdf_file/0017/104714/Openreach.pdf

https://www.ofcom.org.uk/__data/assets/pdf_file/0023/107195/Openreach.pdf 
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https://www.ofcom.org.uk/__data/assets/pdf_file/0029/98246/Openreach.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0017/104714/Openreach.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0023/107195/Openreach.pdf
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Delivered Closed (Not delivered) Cancelled/Withdrawn Total 

13 8 6 27 

Delivered In Progress Pending Closure /Withdrawal Total 

7 6 4 17 

Delivered (Moved to BAU) In Progress Not moved to BAU Total 

4 2 5 11 
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https://www.openreach.co.uk/cpportal/products/the-all-ip-programme/wlr-withdrawal
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https://www.ofcom.org.uk/siteassets/resources/documents/consultations/category-1-10-weeks/consultation-telecoms-access-review-2026-31/preconsultation-submissions/openreach-submission-to-tar26.pdf?v=392848
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https://www.ofcom.org.uk/__data/assets/pdf_file/0023/216086/wftmr-statement-volume-2-market-analysis.pdf
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https://www.ofcom.org.uk/phones-and-broadband/coverage-and-speeds/connected-nations-update-spring-2025
https://www.point-topic.com/post/uk-broadband-availability-2024#:~:text=At%20the%20end%20of%202024,5.7m%20at%20end%2D2023.
https://www.thinkbroadband.com/news/10543-virgin-media-o2-results-reveal-6-4-million-premises-full-fibre-footprint
https://news.virginmediao2.co.uk/wp-content/uploads/2025/02/Full-Year-2024-Results-Infographic.pdf
https://news.virginmediao2.co.uk/wp-content/uploads/2025/02/Full-Year-2024-Results-Infographic.pdf
https://www.ispreview.co.uk/index.php/2025/02/liberty-global-ceo-updates-on-virgin-medias-uk-wholesale-broadband-plan.html
https://cityfibre.com/news/cityfibre-delivers-first-full-year-of-profitability-with-sky-to-launch-in-2025
https://www.ispreview.co.uk/index.php/2025/04/ubs-predicts-openreach-to-lose-800k-uk-broadband-lines-in-2025.html
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https://www.ispreview.co.uk/index.php/2025/05/isp-sky-broadband-launch-cityfibre-based-uk-full-fibre-packages.html
https://www.thetimes.com/business-money/companies/article/cityfibre-in-talks-to-buy-smaller-broadband-rival-lx7vlqs3n
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https://www.ispreview.co.uk/index.php/2025/06/fibrus-uk-broadband-network-hits-ebitda-breakeven-as-customers-top-113k.html
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