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1 Based on our current forecasts we also expect that we will fail the current UPL for 2025/26 and we will make 
further submissions on this in due course. 
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9 Geographically, orders for Area 2 and Area 3 access services and BT+1 and BT-only IEC services are within the 
QoS workstack, whereas HNR, CLA and BT+2 orders are not. Product-wise, EAD, EBD, dark fibre and cablelink 
are within the QoS workstack, but products like OSA, OSEA are not. 
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10 If ECCs are above the £2,800 threshold then they are recovered as additional charges levied on top of our 
standard rental and connection charges, approved and accepted by the customer. If ECCs are below £2,800, 
then the amounts are not charged to customers for that individual circuit, but instead are summed up and 
added to a balancing charge which is recovered from connection charges. 
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11 As part of Openreach’s regulatory reporting and transparency obligations, Openreach provides Ofcom with a 
monthly set of KPIs as specified within the WFTMR. This includes KPI(e). See WFTMR, Vol7, page 233.  
12 As measured by KPI (e) for Relevant Ethernet Products within QoS applicable areas. 
13 As measured by KPI (h1) for Relevant Ethernet Products within QoS applicable areas, i.e. equivalent to the 
spot monthly value of the UPL QoS Standard. 
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14 We shared an overview of this at the Openreach/Ofcom/OTA2 quarterly QoS update in February 2025, slide 
5. 
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15 We note that our proposal for a safeguard triggered at a certain threshold is in principle similar to our 
proposed safeguard for QoS Standards for copper-based WLA services. We have proposed that if copper repair 
or provision volumes fall below 0.25 million per quarter for two consecutive quarters that Ofcom review the 
standard. See, Ofcom, ‘Telecoms Access Review 2026-31, Volume 5: Quality of Service, para 3.55’, March 2025.  
16 The inflection point is at 13,333 workstack, since 13,333 x 4.5% = 600. 
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17 Openreach, Promoting competition and investment in fibre networks, 15 May 202, para 8.259 

https://www.ofcom.org.uk/siteassets/resources/documents/consultations/category-1-10-weeks/185028-promoting-investment-and-competition-in-fibre-networks--wholesale-fixed-telecoms-market-review-2021-26/responses/openreach?v=198754

