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How Ofcom handles personal data
We require this information in order to carry out 
our spectrum licensing duties under the Wireless 
Telegraphy Act 2006. 

Please see Ofcom’s General Privacy Statement for 
further information about how Ofcom handles your 
personal information and your corresponding rights: 
https://www.ofcom.org.uk/about-ofcom/foi-dp/
general-privacy-statement

When we receive an application, we intend to publish a 
redacted version of it on Ofcom’s website.

For help contact:
Ofcom
FAO Spectrum Licensing
PO Box 1285
Warrington
WA1 9GL

Email: spectrum.licensing@ofcom.org.uk
Website: www.ofcom.org.uk/manage-your-licence
Phone: 020 7981 3131

Radio licence fees
The licence fee should only be paid to Ofcom after you 
have been invoiced. The licensee must pay the relevant 
fee as provided for by section 12 of the WT Act and the 
Regulations that have been made under that section. 
If you fail to pay the licence fee, Ofcom may revoke the 
licence. 

The remainder of these guidance notes provide advice on specific questions.
SECTION B – Customer details
Question B1a – Existing customers
If you already hold an Ofcom radio licence, you should 
write your customer reference number in the box 
provided. Your customer reference number will be 
quoted in licence documentation or correspondence 
that we have previously sent to you.

Question B1b – Harmonising a licence 
Ofcom can align invoices for similar licence products 
to one consolidated date. This makes invoicing and 
payments easier to manage.

The conditions for harmonising a licence are: 
• 

reference number;
• Must be the same licence product;
• 

years);
• 
• Must be no outstanding invoice against the licence. 

Question B2 – New customers
A licence can only be issued to a legal entity. You should 
complete the appropriate option provided or if these 
are not appropriate then provide your details under 
other legal entities. For a partnership, please give the 
full name of one partner and supply a list of all other 
partners. The main partner is also required to sign the 
declaration in Section E.   

Question B3 – Licensee address
If you are applying on behalf of a Limited Company, a 
Public Limited Company or a Registered Charity, the 
registered address of the organisation must be used. 
The licensee will receive all licensing documentation 
and correspondence. 

Question B4 – Licence contact name and address 
This can be an additional contact who should also 
receive licensing documentation and correspondence.

Question B5 – Payment and billing contact 
The payment (billing) contact can be different to either 
the licensee or licence contact.

Question B6 – Third-party contact 
If the licence is being handled by a third-party contact 
such as a radio supplier, technical contact or consultant, 
then this can be provided. 

SECTION C – Site details 
Question C1 – Name of site centre  
Provide a name for the site centre.

Question C2 – Site address
Provide the address of the site.

Question C3 – Location of site centre
Provide the location of the nominated site centre to 1 
metre accuracy. When submitting NGR please provide 
in the following format: National Grid Reference – NGR 
(e.g. TQ 32284 80497). When submitting latitude and 
longitude values please provide in decimal degrees 
format: Latitude/Longitude (WGS84) (e.g. 52.421685, 
1.500430). The values for latitude and longitude are 
bounded by ±90° and ±180° respectively.


















