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Classification: CONFIDENTIAL


Consultation response form
Please complete this form in full and return to mobilemessagingscamsresponses@ofcom.org.uk
	Consultation title
	Consultation: Combatting mobile messaging scams

	Full name
	

	Contact phone number
	

	Representing (delete as appropriate)
	Self / Organisation

	Organisation name
	

	Email address
	


Confidentiality
We ask for your contact details along with your response so that we can engage with you on this consultation. For further information about how Ofcom handles your personal information and your corresponding rights, see Ofcom’s General Privacy Statement.
	Your details: We will keep your contact number and email address confidential. Is there anything else you want to keep confidential? Delete as appropriate.
	Nothing / Your name / Organisation name / Whole response / Part of the response (you will need to indicate which question responses are confidential)

	Your response: Please indicate how much of your response you want to keep confidential. Delete as appropriate.
	None / Whole response / Part of the response (you will need to indicate below which question responses are confidential)

	For confidential responses, can Ofcom publish a reference to the contents of your response? 
	Yes / No



Your response
	Question
	Your response

	Question 1: Do you agree with our conclusions on the types and scale of harm that scam messages cause, based on the available evidence?
	Confidential? – Y / N

	Question 2: Do you agree with our assessment of the extent and effectiveness of existing measures? 
	Confidential? – Y / N

	Question 3: Do you agree with our provisional conclusions on the case for further intervention to combat scam messages?
	Confidential? – Y / N

	Question 4: Do you agree with our proposal to require mobile operators to implement volume limits on P2P messaging?
	Confidential? – Y / N

	Question 5: Do you agree with our proposal to require mobile operators to identify and block scam messages and telephone numbers on P2P channels?  
	Confidential? – Y / N

	Question 6: Do you agree with the conclusion of our impact assessment for our P2P messaging proposals?  
	Confidential? – Y / N

	Question 7: Do you agree with our proposals to require mobile operators and aggregators to perform KYC checks and KYT checks, to implement measures regarding alphanumeric sender IDs and to ensure incident management processes are followed for A2P messaging?  
	Confidential? – Y / N

	Question 8: Do you agree with our proposals to require mobile operators and tier 1 aggregators to identify and block scam messages on A2P channels?  
	Confidential? – Y / N

	Question 9: Do you agree with the conclusion of our impact assessment for our A2P proposals?  
	Confidential? – Y / N

	Question 10: Do you agree with our cross-cutting measures, including our proposed approach to persons being notified of their blocked messages or numbers in certain circumstances; the right to challenge; record keeping; staff training; and ensuring that regulated providers continue to comply with relevant data protection legislation?
	Confidential? – Y / N

	Question 11: Do you agree with our assessment of the impacts on individuals’ Article 8 and 10 rights under the ECHR?
	Confidential? – Y / N

	Question 12:  Do you agree with our proposed new GC C9 (in annex 1)? 
	Confidential? – Y / N

	Question 13: Do you agree with the guidance we have proposed, including our expectations on how providers could comply with the new requirements, if implemented?
	Confidential? – Y / N

	Question 14: Do you agree with the proposed implementation periods for our proposals?
	Confidential? – Y / N

	Question 15: Do you agree with our provisional equality impact assessment and Welsh language impact assessment in annex 3?
	Confidential? – Y / N

	Question 16: We intend to share any responses related to compliance with relevant data protection legislation with the Information Commissioner’s Office (ICO). Please confirm whether you are happy for us to do so.  
	Confidential? – Y / N


Please complete this form in full and return to mobilemessagingscamsresponses@ofcom.org.uk
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