
 

Your response 
Question Your response 
Do you agree with our proposal to implement 
the changes in the Universal Service Order by 
amending the definition of ‘telephony 
services’ in BT and KCOM’s universal service 
conditions to remove the reference to 
facsimile transmission? 

No I do not agree – I use a fax machine for my 
business.  I fax to Barclays bank BACS payments 
every month.  HMRC still use fax machines. It is 
safer than email – less able to be hacked.  

 


