Cover Sheet for response to an Ofcom Consultation

BASIC DETAILS

Consultation title: Telephone Numbering - Safeguarding the future of

numbers
To / E-mail address: Nic Green NumberingReview@ofcom.org.uk
Name of respondent: Chris Male
Representing (self or Self

organisation/s):

Address (if not received
by email):

CONFIDENTIALITY

What do you want Ofcom to keep confidential?

Name/address/contact

Nothing X details/job title

Organisation

Whole Response

If there is no separate annex, which
parts?

Part of the Response

Note that Ofcom may still refer to the contents of responses in general terms, without
disclosing specific information that is confidential. Ofcom also reserves its powers to
disclose any information it receives where this is required to carry out its functions. Ofcom
will exercise due regard to the confidentiality of information supplied.

DECLARATION

| confirm that the correspondence supplied with this cover sheet is a formal consultation
response. It can be published in full on Ofcom’s website, unless otherwise specified on this
cover sheet, and | authorise Ofcom to make use of the information in this response to
meet its legal requirements. If | have sent my response by email, Ofcom can disregard any
standard e-mail text about not disclosing email contents and attachments.

Ofcom seeks to publish responses on receipt. If your response is
non-confidential (in whole or in part), and you would prefer us to publish

your response only once the consultation has ended, please tick here.

Name Signed (if hard copy)
Chris Male Chris



mailto:NumberingReview@ofcom.org.uk

| can’t see in the consultation summary anything about iniquitous ‘07046’ numbers for
contacting hospital patients at huge expense. At 49 p per minute it costs nearly this much
just to listen to their announcement before the patient’s phone even starts to ring.

An unanswered call can cost ££s, and even when the patient’s phone is disconnected you

can still end up paying pounds trying to get through. Charging on these calls should not
start until the patient’s phone is answered.

Chris Male



