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Comment: 
 
Any organisation using an automated answering service with menus should be made to 
provide it free to the user especially if they are public body. 
 
Many help lines use 0870 numbers.  Having already worked through 8 plus menus, very 
often the dialler has to wait for a long time before someone answers. On some occasions I 
have done this and been cut off or then transferred to answer phone to say that no one is 
available.  If the companies are paying it might improve the service! 


