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Dear Nic. 
 
I just want to complain about the more and more prevalent use, or rather abuse, of the 
0845 and 0870 numbers. If your telephone provider Package is to pay for all calls then I 
suppose this is not too bad. However when you have an Package when your calls to 01 
and 02 numbers are included in the tariff (I subscribe to Tele2, now TalkTalk Option 2), it’s 
galling to have to pay for them separately. 
 
I presume this is one of thousands of similar gripes. 
 
Thanks and best regards . . . Norman Robinson. 


