OfFcom

Community Digital
Sound Programme
(C-DSP) licence)

Application form - Part A (public)

Name of applicant (i.e. the body corporate that will hold the licence):

BFBS Colchester Ltd

Proposed service name:

BFBS Colchester

Radio multiplex service(s) on which the proposed C-DSP service is to be provided (note this must be
a small-scale multiplex area either previously advertised or currently being advertised by Ofcom as
shown in the multiplex licence advertisement)

Colchester and Clacton

Public contact details (i.e. Contact name and/or company name, company address, telephone num-
ber(s) and email):

Sam Bailey BFBS, Chalfont Grove, Narcot Lane, Gerrards Cross, Bucks SL9 8TN,




OfFcom

07874 627960
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guidance notes for licensees

and applicants

Part B of the application
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broadcast.licensing@ofcom.org.uk

The purpose of this form

guidance notes for applicants and licensees



https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf
https://www.ofcom.org.uk/__data/assets/file/0025/201877/cdsp-licence-application-form-part-b.odt
https://www.ofcom.org.uk/__data/assets/file/0025/201877/cdsp-licence-application-form-part-b.odt
mailto:broadcast.licensing@ofcom.org.uk
https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf

Provision of information

Publication of information about applications and
licensed services

broadcast.licensing@ofcom.org.uk

monthly radio licensing update

Data protection

General Privacy Statement

Keeping up to date with broadcasting matters

email updates


mailto:broadcast.licensing@ofcom.org.uk
https://www.ofcom.org.uk/manage-your-licence/radio-broadcast-licensing/monthly-updates
http://www.ofcom.org.uk/about-ofcom/foi-dp/general-privacy-statement
https://www.ofcom.org.uk/about-ofcom/latest/email-updates

BFBS Colchester Ltd

08440742


https://www.ofcom.org.uk/__data/assets/pdf_file/0022/45292/media_statement.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0022/45292/media_statement.pdf

Full name Howard Alexander Lambert
Job title Company Secretary

Address Chalfont Grove, Narcot Lane, Gerrards Cross, SL9 8TN

Telephone 0203 750 4361

Email Howard.lambert@bfbs.com

BFBS.com

The service is funded under contract with the MOD. Any shortfall would be
covered by the BFBS Charity.



https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf
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Name of body corporate identified in response to question 2.11
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BFBS Colchester

Colchester and NE Essex

BFBS Radio Colchester, Homefield Road, Colchester, Essex CO2 9PF




BFBS Colchester CRO00058

Military Personnel, their dependents and civilians employed by the MOD who are
living and / or working at the military establishment(s) in Colchester

The service is funded under a fixed contract with the MOD.

The service broadcasts information, news and entertainment relevant and specific
to the target communities in Colchester.

The studio is located within the licenced coverage area and is open to members of
the target community.

Members of the community are actively encouraged to volunteer to be involved in
the Radio Station’s output and activities on and off air.




Procedures are in place to provide education and training of volunteers and
community members who wish to participate in the radio station, as well as
opportunities for listeners to contribute to the operation and management of the
service.

Listeners will be able to engage with Radio presenters online and via social media
channels as well as by email / telephone or in person by visiting the station, or
contributing to gathered content. They are also to contact the station via the
BFBS.com website.

The Radio Station is located within the military at Colchester defence estate and is
accessible to the target audience during normal office hours. Training for
volunteers is overseen by BFBS Deputy Director Radio & Live Events and delivered
by a combination of on-the-job training, shadowing and online sessions. On air
volunteers are encouraged and trained to an adequate standard to present and
produce their own voice-tracked shows.

BFBS presenters live and work alongside the armed forces and spend time on base,
engaging with the Unit executives, members of the community of all ranks,
including families and dependents, as well as taking part in community activities
and covering military events.

BFBS Colchester is already delivering a successful radio service on FM, online and
via the BFBS app. This application is to allow the target community to access the
service via SSDAB. The Radio Presenters are well established within the military
community of Colchester and have an excellent rapport with and access to the
target audience.




The BFBS Studio is open to members of the military community for anyone wishing
to drop in. The station email address and telephone numbers are communicated
on air and are published around the Military Units in Colchester. They can also be
found via the BFBS.com website.

The Director of Colchester Ltd is an active member of the military establishment
and promotes and endorses BFBS services and interaction at every opportunity,
this includes encouraging volunteering and taking part in interviews on air.

There is an annual meeting with the Director(s) where discussion takes places on
reflecting how the station has done through the year and provides a further
opportunity for the Director to put forward suggestions on any changes or
additions they would like seen for the station.

BFBS invites members of the target community to complete a satisfaction survey
and welcome feedback in person, by email or via social media. Contact information
is published on our website, on air and posted around the Unit(s) in Colchester.

BFBS Radio is ISO90001 accredited and has a process of continuous review of our
procedures, feedback, and any complaints to ensure BFBS is delivering high quality,
relevant and engaging programmes and content for our listeners.

Feedback is reviewed by BFBS radio management and due consideration given to
programme/content suggestions. We have acted upon such feedback and included
station personnel and subject matter experts in interviews around relevant
subjects.

Complaints and criticism of the service is not common but when we do receive such
comments, BFBS Management will acknowledge, investigate and respond promptly
to the individual(s). Corrective action would be taken if and when it is deemed
necessary to do so.




BFBS Colchester (the on-air name of the programme service as in question 3.1
of this application)>
BFBS Colchester is a radio service intended to serve

NOTE: The next 3 headings below are the components of the ‘character of ser-
vice'.

NOTE: Key commitments are currently under review
<ENTER DESCRIPTION OF TARGET AUDIENCE> in

Military Personnel, their dependents and civilians employed by the MOD who
are living and or / working at the military establishment in Colchester

<ENTER A DESCRIPTION OF THE LOCALITY> NOTE: this can be all, or a subset of,
the area covered by the radio multiples service described in the next column>
(“the target community”) by

Military base and homes of serving personnel in Colchester

<ENTER A BRIEF STATEMENT OF MAIN PURPOSE OF THE RADIO SERVICE, ITS
FUNCTIONS/ACTIVITIES describe in no more than 50 words>

BFBS Colchester will provide a welfare and communications package to the tar-
get community to make it aware of current Army and local issues. It will raise
awareness of what facilities and opportunities are available, involve listeners
in events and activities in their own community and local environs and provide
other relevant information.

The studio of the Licensed Service is located within the coverage area of the
Small-Scale Radio Multiplex Service identified above (n.b. the Licensee will not
be in breach of this requirement if an existing studio ceases to fall within the
coverage area merely as a result of technical changes to the Small-Scale Radio
Multiplex Service outside the control of the Licensee).




The Licensed Service shall have the characteristics of a Community Digital Sound
Programme Service as set out in the 2019 Order and, in so doing, shall achieve
the following objectives:

the facilitation of discussion and the expression of opinion,

the provision (whether by means of programmes included in the service
or otherwise) of education or training to individuals not employed by
the person providing the service, and

the better understanding of the particular community and the strength-
ening of links within it.

Members of the target community shall contribute to the operation and man-
agement of the service.

The service shall have mechanisms in place to ensure it is accountable to its tar-
get community in the specific area or locality.

<ENTER THE RADIO SERVICE MULTIPLEX SERVICE (as per the licence advert): as
in question 3.2 of this application, specify if small-scale or local multiplex the ra-
dio station plans to broadcast on>

Colchester and NE Essex DAB




Sam Bailey has worked in radio for more than 20 years - working for BBC, The Radio
Academy and now BFBS services, in management positions where he has been
responsible for licences, legal training and compliance. He has been responsible for
ensuring presenter/producer compliance training and uses external suppliers to
support the training requirements.

Sam Bailey has worked in radio for more than 20 years - working for BBC, The Radio
Academy and now BFBS services, in management positions where he has been
responsible for licences, legal training and compliance. He has been responsible for
ensuring presenter/producer compliance training and uses external suppliers to
support the training requirements.



https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf

Deputy Director Radio and Live Events -

Education around the Ofcom Code is an essential part of onboarding of all staff and
volunteers and BFBS has its own editorial standards to which on-air staff must
comply. Ofcom training is regularly organised, acting as a refresher.

BFBS has a full complaint procedure in place and also give the teams regular legal
training. The last session of training for all on and off air staff was in the third
quarter to 2024.

Regular reviews take place between managers and presenters to ensure the
programmes are of sufficient quality and follow BFBS’s own editorial standards.

Yes, it is a mandatory requirement to attend all training.

BFBS Radio presenters are already broadcasting live shows and news from our
studios in Colchester. The content is compliant with Ofcom’s codes and rules and,
as above, all staff are experienced presenters.

BFBS has a full complaint procedure in place and also arranges regular legal
training. The last session for all on-air staff was during 2024.




All presenters receive compliance training, music is scheduled nationally with a
detailed compliance process for lyrical content. Difficult topics are discussed with a
manager before broadcast. All presenters are also issued with BFBS broadcast
standards policy.

All shows whether live or pre-recorded, or taken from a third-party broadcaster are
always screened by a BFBS manager to ensure compliance.

a) The service and team are monitored and supported by a BFBS manager.
Leadership regularly listen to the output. Content Return documents track speech
content produced and broadcast by the station, and are reviewed monthly.

b) UK Bases Manager, and Deputy Director Radio and Live Events

c) Weekly listening, with monthly tracking documents

d) All shows are live streamed and made available on-demand for public
consumption. An annual report is generated and presented at an AGM of company
directors. BFBS complaints/contact process is published on our website

e) Shows are available via the BFBS website and app.




a) Volunteering activity will be monitored and supported by a BFBS manager.
Activity at local events and military bases will be documented.

b) UK Bases Manager, and Deputy Director Radio and Live Events
c) Fortnightly catchups with the local team, and quarterly tracking documents

d) An annual report is generated and presented at an AGM of company directors.
BFBS complaints/contact process is published on our website

e) Information about volunteering isn’t routinely published, for confidentiality
reasons. Activities of volunteers, and on-the-ground activity amongst the
community will be shared on social media channels.

English




About this section




Howard Alexander Lambert

17t February 2025
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