
 

APPLICATION FORM:  

Publication date: 30 March  2023 
 

 

 

 

 

 

Small-scale radio multiplex licence 

Application form – Part A (public) 
 

Name of applicant (i.e. the body corporate that will hold the licence): 

Ross Inc Ltd. 

 

Multiplex licence area being applied for (note this must be a small-scale multiplex area currently 
being advertised by Ofcom): 

Paisley and West Glasgow small-scale DAB radio multiplex area.



Small-scale radio multiplex licence: Application form (Part A) 
 

1 

 

Contents  

Section  

1. Overview 2 

2. Extent of proposed coverage area 6 

3. Ability to establish the proposed service 8 

4. Involvement of C-DSP providers; demand or support from programme providers 18 

5. Fair and effective competition 20 

6. Declaration 21 



Small-scale radio multiplex licence: Application form (Part A) 
 

2 

 

1. Overview 
The purpose of this form 

1.1 You should complete this form if you are applying for a licence to provide a small-scale ra-
dio multiplex service (a ‘small-scale radio multiplex licence’). A small-scale radio multiplex 
service is the means by which DAB digital radio stations (‘digital sound programme           
services’) are broadcast and can transmit around ten stereo digital sound programme ser-
vices (or a significantly higher number if the DAB+ standard is utilised). The application 
form is divided into two parts – Part A (which we will publish on our website) and Part B 
(which will be kept confidential). This document constitutes Part A; Part B of the applica-
tion form is available separately. 

1.2 Small-scale radio multiplex licences are awarded by Ofcom in a competitive process. Appli-
cations are judged against specified criteria, and Ofcom awards the licence to the applicant 
which it considers best meets the criteria. 

How to complete the form 

1.3 There are detailed instructions on how to complete this form, and information on the next 
steps in the application process, in our guidance notes for licence applicants and licensees. 
Please read this guidance and the frequently asked questions carefully before completing 
this form. 

1.4 If you still have a query having read the guidance and FAQ, you can contact Ofcom’s Broad-
cast Licensing team by email (smallscaledab@ofcom.org.uk). The team cannot provide ad-
vice or pre-approve applications but can answer general questions. 

1.5 Please download this form and fill it in on a computer. If completing by hand, please use 
block capitals and black ink. 

1.6 Please answer all the questions as fully as possible, use extra sheets if required and provide 
the supporting documentation listed at Section 7 of Part B of the application form. Suffi-
cient information must be supplied about the applicant and the proposed service to enable 
Ofcom to consider the application in accordance with the statutory criteria for the granting 
of small-scale radio multiplex licences. Ofcom may need to request further details from 
you before a licence can be granted. 

1.7 Ofcom reserves the right to reject applications made using an old version of the form. 

1.8 Ofcom will accept handwritten application forms, but they must be filled in using block 
capitals and black ink. 

1.9 Ofcom reserves the right to reject application forms that are illegible. 

1.10 You must answer all questions in the application form and respond “N/A” to any questions 
that do not apply to the applicant.  

1.11 Ofcom reserves the right to reject applications which do not meet the following criteria: 

https://www.ofcom.org.uk/__data/assets/file/0021/201756/small-scale-radio-multiplex-licence-application-form-part-b.odt
https://www.ofcom.org.uk/__data/assets/file/0021/201756/small-scale-radio-multiplex-licence-application-form-part-b.odt
https://www.ofcom.org.uk/__data/assets/pdf_file/0020/201719/small-scale-radio-multiplex-licence-guidance.pdf
mailto:smallscaledab@ofcom.org.uk
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a) The declarations in Section 6 of this form and in Section 8 of Part B of the application 
form must both be signed and dated. 

b) The person who signs and makes the declaration on behalf of the applicant must be: 

i) A director of the company or the company secretary where the applicant is a com-
pany. 

ii) A designated member where the applicant is a Limited Liability Partnership. 

c) All supporting documents as requested in the checklist at Section 7 of Part B of the ap-
plication form must be supplied in legible form and translated into English where appli-
cable. 

1.12 If you are completing the form as an agent, i.e. you are acting on the applicant’s behalf, 
please note that you cannot sign it on your client’s behalf, and that the person signing the 
form needs to have personally checked the truth and completeness of the responses given. 
If your client wishes you to be Ofcom’s main contact in relation to the application, please 
make this clear in an accompanying letter, and provide evidence of your authority to act on 
behalf of the applicant. The form should be filled in so as to include information about the 
applicant, not the agent. If Ofcom has further questions once the application has been sub-
mitted, we will direct these to the applicant, not to the agent, but we will accept responses 
from the agent. 

How to submit the form 

1.13 We prefer application forms and required supporting documents to be submitted by email 
to smallscaledab@ofcom.org.uk. Handwritten applications and required supporting docu-
ments should be scanned and attached to the email.   

1.14 You should receive a response from smallscaledab@ofcom.org.uk confirming that your ap-
plication has been received by Ofcom. If you do not receive a response, it is likely your ap-
plication has not been received and you should contact Ofcom’s Contact Centre on 0300 
123 3333 and ask to leave a message for the Broadcast Licensing team, who will respond to 
your message as soon as possible.  

1.15 If the applicant cannot submit the application form and/or the supporting documentation 
by email, the applicant may submit the application and/or the supporting documentation 
by post to:  

Ofcom 
Broadcast Licensing   
Riverside House  
2a Southwark Bridge Road  
London 
SE1 9HA  

1.16 Those applicants who submit their application by post will be sent an acknowledgement. 

mailto:smallscaledab@ofcom.org.uk
mailto:smallscaledab@ofcom.org.uk
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Application fee 

1.17 A non-refundable application fee of £500 is payable by bank transfer.  

1.18 Applications will not be assessed until the application fee has been received in Ofcom’s 
bank account. 

1.19 Ofcom requests that applicants pay the application fee by bank transfer and that immedi-
ately after the applicant has instructed their bank to make the payment, confirmation of 
payment is emailed to ofcom.remittances@ofcom.org.uk. 

1.20 To ensure that Ofcom can identify the payment, it must include a payment reference which 
is the applicant’s postcode followed by the applicant’s name (or as much of the name as is 
possible to provide within the character limit set by the bank) as provided in response to 
question 3.1 of this application.  

1.21 The bank details to be used to pay the application fee are:  

Account Name: Office of Communications  

Bank details: Lloyds Bank, 69-73 Borough High Street, London SE1 1NQ  

Account number: 00782415  

Sort code: 30-97-90 

BIC: LOYDGB21351 
IBAN: GB05 LOYD 3097 9000 7824 15  
SWIFT: LOYD GB 2L 

Supporting documentation 

1.22 You must provide a range of supporting documentation when submitting this application 
form. Please refer to the checklist at Section 7 of Part B of the application form for full de-
tails. Please note that failure to supply the necessary documents will delay your applica-
tion.  

1.23 Ofcom reserves the right to reject applications with which the necessary documents are 
not supplied in legible form.  

1.24 Please note that Ofcom cannot receive emails larger than 35MB. If your application email 
exceeds this limit, please send your supporting documents in a separate email(s), clearly 
indicating the applicant’s name in the subject line of the email. 

Provision of information 

1.25 Ofcom requires complete and accurate information to assess applications. In particular, we 
must be satisfied that those applying for a licence are ‘fit and proper’ to hold a licence and 
are not disqualified from participation in a licence. 

mailto:ofcom.remittances@ofcom.org.uk
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1.26 It is an offence under the Broadcasting Act 1996 (as amended) to provide false information 
or withhold relevant information during the application process, and may be grounds for 
revocation of a licence subsequently granted. 

Publication of applications  

1.27 Part A of the application form (i.e. this document) will be published by Ofcom on our web-
site as soon as practicable following the closing-date for applications. Because this is the 
‘public’ part of the application form, and Ofcom is legally required to publish applications 
for public comments, no questions should be answered by means of the submission of a 
confidential annex. Part B of the application form will remain confidential. 

1.28 Ofcom may take into account any comments received from the public, which can be made 
to it with respect to Part A of the application submitted.  

1.29 In submitting Part A of the application, you agree that Ofcom may publish contact details 
for the licensee, which may include personal data, on the Ofcom website and/or in other 
relevant publications.  

1.30 When a licence is granted, the name of the service and public contact details for the licen-
see will be published on the Ofcom website. These are the details supplied by the applicant 
in the application form. If you have any questions about the information that we publish, 
or there are any changes to this information, you should contact the team by email 
(smallscaledab@ofcom.org.uk). 

1.31 Ofcom considers issued small-scale radio multiplex licences to be public documents and 
copies of licences will be made available to third parties on request, noting that personal 
data apart from the name of the licensee may be redacted. 

Data protection 

1.32 We require the information requested in this form in order to carry out our licensing duties 
under the Broadcasting Act 1990, Broadcasting Act 1996 and Communications Act 2003. 
Please see Ofcom’s General Privacy Statement for more information about how we handle 
your personal information and your corresponding rights. 

Keeping up to date with broadcasting matters 

1.33 We strongly recommend that you subscribe to receive Ofcom’s regular email updates on 
broadcasting matters. These include a monthly radio licensing update that lists new ser-
vices licensed, licences revoked, licence transfers, and changes to licensed services during 
the past month. To subscribe to these updates, please visit www.ofcom.org.uk/email-up-
dates and select ‘Broadcasting’. 

mailto:smallscaledab@ofcom.org.uk
http://www.ofcom.org.uk/about-ofcom/foi-dp/general-privacy-statement
https://www.ofcom.org.uk/manage-your-licence/radio-broadcast-licensing/monthly-updates
http://www.ofcom.org.uk/email-updates
http://www.ofcom.org.uk/email-updates
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2. Extent of proposed coverage area 
About this section 

Under section 51(2)(a) of the 1996 Act, we are required to consider the extent of the coverage area 
an applicant proposes to achieve within the area which has been advertised. This section therefore 
asks you to describe the coverage you are proposing to achieve. Further questions on the detailed 
technical arrangements for the proposed service, including questions on the transmission site(s) that 
you intend to use and your plans for how the multiplexing and distribution of your service will be ar-
ranged are contained in Part B of the application form. 

Before completing this section of the form, you should read carefully the notes on ‘Extent of pro-
posed coverage area’ in Section 4 of Ofcom’s guidance notes for licence applicants and licensees.  

Applicants should note there are confidential questions relating to extent of coverage area in Part B 
of the application form. 

2.1 Please provide a summary, fully consistent with the more detailed information about 
transmission sites supplied separately in Part B, of the coverage area proposed to be 
achieved by your technical plan. This should include a description of the target area you 
are seeking to serve within the advertised licence area, and also any areas you are aiming 
to serve outside the advertised licence area for this small-scale radio multiplex service. 
(You may refer to your coverage prediction in the response you provide): 

Paisley DAB is seeking an indoor coverage reception area of Paisley and        
Renfrewshire to include the towns of Paisley, Johnstone and Renfrew with        
surrounding villages and housing developments. As the title of the SS-DAB Multi-
plex does include “West Glasgow” to include the town of Clydebank and other ar-
eas on the north side of the River Clyde within West Glasgow, we feel that the 
DAB radio transmission site indicated will make best use and efficiency of the cov-
erage area. Two areas not covered within the Ofcom polygon are Barrhead, East 
Renfrewshire and the town of Dumbarton in West Dunbartonshire.  This is due to 
local topography.  Barrhead is behind the Gleniffer Braes and Fereneze Hills.  
Dumbarton is sheltered by the hills above Langbank, Renfrewshire and Dumbar-
ton Rock in Dumbarton town. 

The table below summarises the extent of our predicted coverage:  

Paisley & West Glasgow DAB advertised area population: 316,880 

Predicted coverage inside polygon: 293,880 (92.8%) 

Predicted coverage outside polygon: 50,000 (17%)  

Local ‘Glasgow’ DAB commercial service 1. Baur Media Glasgow: 1,888,146 

 

2.2 Please provide summary details of the sites required to achieve this coverage by             
completing the table below (add additional rows as required): 

https://www.ofcom.org.uk/__data/assets/pdf_file/0020/201719/small-scale-radio-multiplex-licence-guidance.pdf
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Site name NGR Antenna 
height.  
(m. agl.) 

Antenna type 
proposed with 
bearing 

New or      
existing     
antenna 

ERP (W) 

 

Oliphant 
Court Paisley 

NS 4561 6180 47m Omni-           
directional 

New Colinear 150 Watts 

 

2.3 Please provide below a coverage prediction map for the whole transmitter network you 
are proposing to build within 18 months if you are awarded a licence.                                 
The map should show the 63 dBµV/m field strength and the advertised small-scale DAB     
licence area contour. Small-scale DAB licence areas in GIS format are available on the 
Ofcom website. In the interests of transparency, you must embed an inline map image 
within this form (even if you also submit a map as a separate supporting file). 

 

Green coloured area: 63 dBuV/m 

2.4 Please provide the following details of the prediction software used for your coverage as-
sessments: 

https://ofcomuk.sharepoint.com/teams/rcbl/brlic/Small-scale%20DAB/Mux%20application%20form%20and%20NOGs/(https:/www.ofcom.org.uk/manage-your-licence/radio-broadcast-licensing/small-scale-DAB-licensing/advertisements
https://ofcomuk.sharepoint.com/teams/rcbl/brlic/Small-scale%20DAB/Mux%20application%20form%20and%20NOGs/(https:/www.ofcom.org.uk/manage-your-licence/radio-broadcast-licensing/small-scale-DAB-licensing/advertisements
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Provide the name and version of the 
prediction tool used. 

RadioMobile v11.6.6 

Detail the terrain model used by the 
software and its resolution. 

SRTM 

Resolution: 0.3-3 Arc-seconds 

Detail the ground cover (clutter) data 
used by the software and its             
resolution. 

ESA Globcover 

Resolution: 1/360° 

What propagation algorithm has been 
used? 

Irregular Terrain Model (ITM) - a variant of 
Longley-Rice 

Where multiple sites are proposed, 
describe what methodology has been 
used to assess the network (SFN) gain 

N/A 

If these predictions have not used 
Ofcom-provided population data, 
state what population data has been 
used and its source. 

N/A 

Have your predictions been generated 
by a commercial organisation?  If so, 
by whom? 

Yes 

Associated Broadcast Consultants,   
The Green, Olveston, Bristol BS35 4EJ 
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3. Ability to establish the proposed service 
About this section 

In Section 3, we are asking questions about the applicant company, its financial and business plan, 
the relevant expertise and experience of those who will be involved in providing the small-scale ra-
dio multiplex service, and the timetable for coverage roll-out. The answers to these questions will 
enable Ofcom to assess the application under section 51(2)(c) of the 1996 Act. Additional infor-
mation is requested in Part B of the application form. 

In the first part of this section we are asking for details of the applicant’s officers (directors or, in the 
case of LLPs, designated members), its shareholders and participants. Where applicable, we are also 
asking for details of the officers of the applicant’s parent and associated companies or LLPs etc.  

If any of the individuals named in your responses are known by more than one name/version of their 
name, all names must be provided. 

Certain persons are disqualified from holding a small-scale radio multiplex licence. This section asks 
the questions which enable us to consider this for those types of disqualification which apply specifi-
cally to bodies corporate. It also asks questions which are relevant to our assessment of the appli-
cant’s fitness and properness to hold a small-scale radio multiplex licence.  

The response boxes and tables should be expanded or repeated where necessary, or provided in a 
separate annex. 

‘Officerships’ in this section refers to: directorships of bodies corporate, designated memberships of 
LLPs, or membership of a governing body of an unincorporated association (including partnerships). 

The remaining questions in Section 3 relate to the applicant’s financial and business plan, the exper-
tise and experience of those involved, and the planned timetable for launching the proposed multi-
plex service. 

Applicants should note there are confidential questions relating to extent of coverage area in Part B 
of the application form. 

Applicant’s details 

3.1 Name of applicant (i.e. the body corporate that will hold the licence): 

Ross Inc Ltd. 

3.2 Company registration number stated on Companies House (if applicable): 

SC130254 Registered in Scotland 

3.3 For UK registered companies, the address of the applicant’s registered office stated on 
Companies House. For non-UK registered companies, the principal office address: 
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Ross Inc Ltd., 
Registered Office 
9 Benview Road 
Clarkston 
Glasgow  
G76 7PP 

3.4 If a UK registered company, is the current Memorandum and Articles of Association docu-
ment available on the Companies House website? 

Yes.  

If no, please submit the up-to-date document and indicate you have done so in the 
checklist in Section 7 of Part B of the application form. 

Ownership and control of company which will hold the licence 

Details of officers 

3.5 Please complete the following table, expanding it if necessary, to provide the following   
details for each director or designated member of the applicant (i.e. the body corporate 
that will hold the licence):  

Full name of 
individual 

Correspondence 
address1 

Country 
of resi-
dence 

Other officerships 
held (and nature of 
the business con-
cerned) 

Other           
employment 

Norman 
Ross 

9 Benview Road 
Clarkston   
Glasgow            
G76 7PP 

Scotland 
UK 

Quality Radio       
Enterprise Ltd. – 
Ofcom licenced 
Community Radio 
station 

 

Cindy Ross 9 Benview Road 
Clarkston 
Glasgow 
G76 7PP 

Scotland 
UK 

None.  

 

Details of participants 

3.6 Please complete the table overleaf, expanding it if necessary, to list all bodies or individuals 
which hold or are beneficially entitled to shares, or who possess voting powers, in the     
applicant (i.e. the “participants”).  

 
1 This should be the same address as is held and published by Companies House. 
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3.7 If you are unable to provide a complete answer to this question in relation to beneficial 
owners, please state whether you have any reason to suspect the existence of any          
beneficial owners. 

(If parts of this question are not applicable to the applicant – for example, because the ap-
plicant does not have shareholders – please respond “N/A” in the relevant parts of the ta-
ble.) 

Full name of participant (exist-
ing and proposed) 

Number of 
shares 

Total invest-
ment (£s) 

Total invest-
ment (%) 

% of 
voting 
rights 

R. McWilliam 17,000 £17,000 85% 85% 

Ross Inc. Ltd. 3,000 £3,000 15% 15% 

     

Comments 

The total amount raised is £20,000 to satisfy DAB multiplex transmission system hard-
ware, fitting, engineering to pass Ofcom codes and year 1 operating costs. 

Details of relationships of control 

3.8 Complete the following table, expanding it if necessary, to list any bodies corporate which 
are controlled by the applicant (or any director of the applicant, any person/body corpo-
rate with control over the applicant, or any body corporate controlled by a person/body 
corporate controlling the applicant).  Please include bodies corporate under joint control – 
i.e. which are controlled acting together in concert with third parties (e.g. because of a 
shareholder’s agreement): 

(If this question is not applicable to the applicant please respond “N/A” in the table.) 

Full name of body     
corporate 

Address Person/body controlling the 
entity (i.e. the applicant itself 
or its associate) 

N/A   

   

Details of persons who control the applicant 

3.9 Complete the table overleaf, expanding it if necessary, to list all persons/bodies corporate 
who control the applicant, or control any person/body corporate with control over the ap-
plicant. Please include persons or bodies that control the applicant (or body corporate with 
control over the applicant) jointly i.e. acting together in concert with third parties (e.g. be-
cause of a shareholder’s agreement). Please note that some of this information may repeat 
information provided above on shareholders and other participants in the applicant: 
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(If this question is not applicable to the applicant please respond “N/A” in the table.) 

Full name of  
person/body corporate 

Address Person/body con-
trolled by the entity 
(i.e. the applicant it-
self or its associate) 

Norman Ross 9 Benview Road, Clarkston, Glasgow 
G76 7PP 

The applicant 

   

3.10 Complete the following table, expanding it if necessary, to list other bodies in which any 
individual listed in response to question 3.8 is a director or designated member:  

(If this question is not applicable to the applicant please respond “N/A” in the table.) 

Full name of individual  Name of body in which individual is a       
director or designated member 

N/A  

  

 

3.11 Complete the following table, expanding it if necessary, to list all bodies corporate which 
are controlled (including jointly controlled) by any body corporate listed in response to 
question 3.8:  

(If this question is not applicable to the applicant please respond “N/A” in the table.) 

Full name of body corporate listed in 3.8 Body corporate controlled. 

 

N/A  

 

3.12 In relation to each body corporate identified in response to question 3.8, complete the    
table overleaf, expanding it if necessary, to list all bodies which hold or are beneficially       
entitled to shares, or who possess voting powers, in the body corporate concerned (i.e. 
“participants”). You may, but are not required to, exclude from this table any bodies listed 
in response to question 3.8. If you are unable to provide a complete answer to this ques-
tion in relation to beneficial owners, please state whether you have any reason to suspect 
the existence of any beneficial owners.  

(If this question is not applicable to the applicant please respond “N/A” in the table.) 
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Name of body corporate 
identified in response to 
question 3.8 

 

Full name of participant Number of 
shares 

Total invest-
ment (£s) 

Total invest-
ment (%) 

% of voting 
rights 

N/A     

     

     

Comments 

None 

Involvement of the applicant in specified activities 

3.13 Please state below whether the applicant, or any individual or body corporate identified in 
questions 3.5 to 3.11 is, or is involved in, any of the below, and the extent of that interest.  

Activity/involvement Yes or No  Please state who is involved; the name of 
the body/individual/agency they are in-
volved with; and the extent of their involve-
ment 

A local authority 

 

No N/a 

 

A body whose objects are 
wholly or mainly of a political 
nature, or which is affiliated to 
such a body 

No 

 

 

N/a 

A body whose objects are 
wholly or mainly of a religious 
nature;2 

No 

 

N/a 

 

An individual who is an officer 
of a body falling within (b) or 
(c); 

No N/a 

 
2 Please refer to sections 3 to 5 of Ofcom’s religious guidance note for details on how we determine the eligibility of reli-
gious bodies to hold certain broadcasting licences. 

https://www.ofcom.org.uk/__data/assets/pdf_file/0028/88219/Guidance-for-religious-bodies.pdf
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A body corporate which is an 
associate (as defined in para-
graphs 1(1) and 1(1A) of Part I 
of Schedule 2 to the Broad-
casting Act 1990) of a body 
falling within (b) or (c); 

No N/a 

An advertising agency or an 
associate of an advertising 
agency 

No N/a 

 

Details of applications, licences and sanctions 

3.14 Please answer ‘yes’ or ‘no’ to the following questions about the applicant (i.e. the body 
corporate that will hold the licence): 

a) Is the applicant a current licensee of Ofcom?  

No (Ross Inc Ltd). 

b) Has the applicant ever held an Ofcom broadcasting licence before? 

No. 

c) Has anyone involved in the proposed service held an Ofcom broadcasting licence or 
been involved in an Ofcom-licensed broadcast service before?  

Yes  

d) Does the applicant control an existing Ofcom licensee?  

No.  

e) Is the applicant controlled by an existing licensee or by any person who is connected 
(within the meaning of Schedule 2 to the Broadcasting Act 1990) with an existing         
licensee (i.e. as a “participant”)?  

Yes.  

f) Has the applicant – or any person(s) controlling the applicant - made any other           
application to Ofcom (or its predecessor broadcast regulators – the Independent Tele-
vision Commission and the Radio Authority) for any licence which has since been sur-
rendered by the licensee or revoked by Ofcom (or one of its predecessor regulators)?  

No. 

g) Has the applicant – or any person(s) controlling the applicant - made any other applica-
tion to Ofcom (or its predecessor broadcast regulators – the Independent Television 
Commission and the Radio Authority) for any licence which has since been surrendered 
by the licensee or revoked by Ofcom (or one of its predecessor regulators)?  

No. 
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h) Is the applicant – or any person(s) controlling the applicant – subject to any current or 
pending investigation by any statutory regulatory or government body in the United 
Kingdom or abroad in respect of any broadcast-related matter?   

No. 

i) Has the applicant – or any person(s) controlling the applicant – ever been subject to a 
statutory sanction for contravening a condition of a broadcasting licence in the UK or 
any other jurisdiction?  

No. 

3.15 If the response to any of the questions (a) to (i) in 3.13 above is ‘yes’, please provide the 
details, expanding the table where necessary: 

 Licence number(s) (if 
known) 

Details 

(a) N/A  
(b) N/A  

(c) CR102170 
CDP103950 
DP102742BA 

Norman Ross and Robert McWilliam are directors of 
Quality Radio (Quality Radio Enterprise Ltd.) 

(d) N/A  

(e) N/A  

(f) N/A  

(g) N/A  

(h) N/A  

(i) N/A  

 

3.16 Please provide any further information you hold, relating to the past conduct of the         
applicant or those individuals listed, in regulatory matters or in matters going to honesty 
and/or compliance, which may be relevant to Ofcom’s consideration of whether or not the         
applicant is fit and proper to hold a broadcast licence. If the applicant or the form signatory 
fails without reasonable excuse at this point to declare any matter of which Ofcom         
subsequently becomes aware, and which we consider to be relevant to the applicant’s     
eligibility to hold a licence, we will take it into account in determining the question of 
whether the applicant/licensee remains fit and proper to hold a licence. 

If you have no information to provide, please respond “N/A”. 
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On 1 July 2024, Quality Radio Enterprise Ltd., received correspondence from 
Ofcom Broadcast Licensing with regards a complaint on licence Key                
Commitments.  Quality Radio duly responded promptly with all requests from 
Ofcom Broadcast Licensing to help in the assessment of the complaint. 

3.17 Has the applicant – or any person(s) controlling the applicant – ever been convicted of an 
unlicensed broadcasting offence? 

No. 

If yes, please provide the following details: 

Full name Date of conviction/action 
(dd/mm/yy) 

Penalty 

N/A   

Financial and business plan 

3.18 Please provide a high-level estimate of the costs you believe will be required to establish 
the multiplex service.  

Start-up capital requirements of the DAB radio transmitter and associated hardware 
equipment will be provided through the Reserve Account funds from Quality Radio Enter-
prise Limited, the Paisley area Community Radio FM licensee, plus additional support 
from directors of Quality Radio Enterprise Limited.  

Day to day operating costs will be met through carriage fees, that is, renting capacity on 
the multiplex to programme service providers. Estimated costs we believe that will be    
required to establish the DAB radio multiplex service is £17,000.   

3.19 Please indicate how the costs outlined in 3.17 (above) will be met, under the following 
headings: 

a) Share capital ✓ 

b) Loan stock 

c) Leasing/HP facilities (capital value) 

d) Bank overdraft 

e) Grants and donations 

f) Other (please specify) 

3.20 Expanding the table if necessary, please list the providers of the funding which will be used 
to establish the service, and the amount of funding that each will provide. For incorporated 
investing shareholders, please provide a copy of the most recent statutory accounts if they 
are not currently available on Companies House. 

3.21  
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Name of shareholder or 
investor 

Percentage of shares held (if 
applicable) 

Amount of funding pro-
vided (£) 

R. McWilliam 85% £17,000 

N.A. Ross 15% £3,000 

Total: 100% £20,000 

 

3.22 All of the funding identified above should be confirmed. If any funding has not been con-
firmed, or if there are any pre-conditions before the funding is released which have not yet 
been met, provide an explanation of what needs to be done, the dates by which it needs to 
be carried out, and any steps the applicant needs to take to ensure the funding is con-
firmed and/or released. 

There are no pre-conditions before the funding is released.  Letters are provided          
confirming the funding as stated. 

 

Relevant expertise and experience 

3.23 Please provide details of who will be responsible for the day-to-day general management 
of the multiplex service (for example, dealing with programme service providers and     
contractual matters). Please also briefly state their previous relevant experience. (Note 
that any individuals or contractors who cannot be identified at this stage can instead be 
included in the confidential section (Part B) of the application form.) 
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Ross Inc Ltd, has experienced individuals with significant DAB radio experience. This       
expertise will ensure a professional launch and successful ongoing operation of the DAB 
multiplex.  

Day-to-day management of the multiplex will be by Norman Ross and associates Robert 
McWilliam and James Cameron who are directors of Quality Radio 107.5 FM Paisley. 

Norman Ross has experience of operating a profitable business in the leisure and           
entertainment sector.  His company was a contractor to Glasgow City Council and to   
Glasgow Life, operator of The Glasgow Royal Concert Hall.  Norman is also involved in the 
private landlord sector. This experience of meeting client requirements and the collection 
of rents is not that different from DAB radio multiplex carriage rent and payments          
received on delivery of a service. 

Robert McWilliam has experience in the DAB radio as a ‘Digital Champion’ with BBC            
Reception Advice when the BBC National Radio multiplex started transmissions in the 
summer of 1995.  He was one of a few people with a DAB radio tuner available on his    
office desk in 1995!  Robert will liaison with service providers, and also seek a broad range 
of service providers to ensure the multiplex is relevant to the area it serves. He will liaison 
with Alan Beech of Commtronix Ltd., for day-today management and maintenance of the 
DAB multiplexing equipment.  Robert will also support Norman Ross with his activities.   
Robert goes back to a pioneering DAB transmission on the Arqiva regional DAB radio   
multiplex operated by Now Digital Radio division of Arqiva then managed by Ash Elford.   

3.24 Please provide details of who will be carrying out the installation and on-going           
maintenance of your multiplexing / transmitter equipment (or the name of your proposed 
transmission and multiplex provider if you intend to use a third-party organisation for 
these services). Please also briefly state their previous relevant experience. (Note that any 
individuals or contractors who cannot be identified at this stage can instead be included in 
the confidential section [Part B] of the application form.) 

3.25  

Function Responsible party Previous experience 

Installation of transmission 
equipment 

Alan Beech                
Commtronix Limited 
89 Leigh Road 
Eastleigh 
Hampshire 
SO50 9DQ 

 

Alan worked as a      
principal engineer for 
NTL and Arqiva for over 
15 years specialising in 
telemetry, control,     
automation and 
data/backhaul           
networks in                  
telecommunications 
and broadcast. 

Ongoing maintenance of the 
transmission equipment 

Commtronix Limited 
89 Leigh Road 
Eastleigh 

Commtronix installed 
the Glasgow city SS-
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Hampshire 
SO50 9DQ 

DAB mux for Like Media 
Group. 

Installation of the DAB        
Multiplexing equipment 

Commtronix Limited 
89 Leigh Road 
Eastleigh                           
Hampshire                         
SO50 9DQ 

 

Installed DAB radio     
multiplexes in Glasgow 
and other sites across 
the UK. 

Day-to-day technical         
management and          
maintenance of the            
multiplexing equipment (if 
different from response to 
question 3.28 above) 

Working with Commtronix, 
directors of Ross Inc Ltd., 
Norman Ross and Robert 
McWilliam and James      
Cameron at Quality Radio 
107.5 FM. 

As stated, 3.23 

Timetable for coverage roll-out 

3.26 Please tell us how soon after licence award you expect your multiplex service to become 
operational and achieve the coverage you are proposing:  

The proposed transmission site, atop Oliphant Court, Foxbar, Paisley PA2 0DP is also the 
FM transmitter site for Quality Radio on 107.5 FM with an ERP of 150 Watts mixed                
polarisation.  

It is the intention to install the DAB multiplex beside the FM transmission rack.  This has 
been approved by the landlord, Paisley Housing Association.   

With this mind, and all going well with equipment suppliers and availability of Alan 
Beech’s engineering team, we would hope the multiplex would be operational within 6 
months of the multiplex Ofcom licence award. 

 

3.27 In addition, please provide, as an annex to be submitted with this application, an outline 
project plan with timeline (e.g. a Gantt chart or similar) showing the high-level activities 
and tasks leading up to the launch of your multiplex service. 
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4. Involvement of C-DSP providers; demand 
or support from programme providers 
About this section  

Section 51(2)(ca) of the 1996 Act requires Ofcom to take into account the desirability of awarding a 
small-scale radio multiplex licence to a body corporate that is providing – or proposing to provide – a 
C-DSP service in the locality being advertised (or involving such a person as a participant in the  
licence-holding company).  

Section 51(2)(f) of the 1996 Act requires Ofcom to take into account evidence that the applicant has 
support from providers interested in having their existing or planned programme services carried on 
the proposed multiplex.  

Note that we do not require applicants to provide us with a full line-up of services they intend to 
provide, or details about the content of those services. 

Involvement of C-DSP providers 

4.1 Is the applicant body proposing to provide its own C-DSP service on the multiplex?  

No 

4.2 If the answer to the above question is ‘yes’, please provide a name and brief details of this 
proposed service. If the service is already licensed by Ofcom, the licence number should be 
provided. 

N/A 

4.3 If the answer to the above question is ‘no’, please provide details of any participant in the 
applicant body that is proposing to provide a C-DSP service on the multiplex. In this con-
text, a “participant” refers to a person who holds or is beneficially entitled to shares in the 
applicant or possesses voting power in the applicant. If the service is already licensed by 
Ofcom, the licence number should be provided. Please refer to the nature of the participa-
tion (e.g. shareholding or agreement in relation to voting power): 
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Norman Ross, a director of Ross Inc Ltd., is also a director of Quality Radio Enterprise Ltd., 
a company limited by guarantee and without shares, is a registered charity with OSCR.  
This body will provide a C-DSP service on the multiplex as “Quality Radio”.  Ofcom            
licensee CR CR102170 to transmit a programme service for the people of Paisley and   
Renfrewshire on 107.5 FM.  There is also consideration of an Quality Radio 2 extra service 
on the DAB mux. 

Demand or support from programme providers 

4.4 Please provide in the table below (expanding the table if necessary) the names of providers 
(or prospective providers) of community or local digital sound programme services who 
have expressed their demand or support for the provision of the proposed multiplex ser-
vice in the area to be served by the multiplex service. For reasons of transparency, the re-
sponse to this question must be answered below and should not be provided as a separate 
annex. The evidence of the demand or support, such as signed heads of terms or emails, 
should be provided as a confidential annex, and relate only to the specific multiplex being 
applied for.  

Name of service provider 
and station name (if known) 

Proposed C-DSP or DSP Nature of evidence of 
support provided  

Quality Radio (Paisley) C-DSP Email confirmation 

Johnstone Sound C-DSP Email confirmation 

Paisley Radio C-DSP Email confirmation  

Awaz FM  C-DSP Email confirmation  

Home Radio  DSP Email confirmation  

Timeless Radio DSP Email confirmation 
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5. Fair and effective competition 
About this section 

Section 51(2)(g) of the 1996 Act requires Ofcom to assess whether, in contracting or offering to con-
tract with programme service providers, the applicant has acted in a manner calculated to ensure 
fair and effective competition in the provision of community and local digital sound programme ser-
vices. 

In assessing applications, we need to have confidence that the prospective small-scale radio multi-
plex licensee has approached a wide range of potential service providers. Negotiations that have 
taken place between the applicant and potential service providers need to have been demonstrably 
fair, and the terms of any contract for service provision must be fair and non-discriminatory. 

Applicants should note there is one further question relating to fair and effective competition in Part 
B of the application form. 

5.1 Please detail the measures that have already been taken and will be taken before and dur-
ing the licence period, to demonstrate that, in contracting or offering to contract with pro-
gramme services providers, the applicant has acted in a manner calculated to ensure fair 
and effective competition in in the provision of such services. 

For example, how have you sought to engage a broad range of prospective service provid-
ers including those not directly involved as participants in the application and those who 
have decided not to proceed to express an interest or agree heads of terms at this stage, 
and how have you sought to make prospective service providers aware of your proposals 
and potential terms for carriage? 

In preparation for the Paisley & West Glasgow Small-scale DAB licence operator              
application, Paisley DAB invited broadcasters that we have relationships elsewhere with 
to join our application.  

Post licence award, we will invite broadcasters to contact us.  

There are two possible student online services which may take-up the invitation to join 
the multiplex, but that will not be known until October 2024 when university students   
return from the summer holiday break and a new student representation is in place. 

Should interest be that we are oversubscribed reaching the maximum 864 Capacity Units 
with interest from programme providers and broadcasters, we will keep interest on file 
and contact them when capacity becomes available.  

Paisley DAB will allocate the capacity in a way that ensures the greatest diversity of       
formats and service providers. We will treat C-DSP and DSPS providers fairly.  
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6. Declaration  
About this section 

This form must be submitted by the body corporate which will hold the licence. The declaration 
must be certified by a company director or the company secretary, and covers all information pro-
vided by in the applicant in both Part A and Part B of the application form. The declaration must also 
be dated. 

a) I hereby apply to Ofcom for the grant of a licence for the small-scale radio multiplex 
licence described above and declare that the information given in this application form 
is, to the best of my knowledge and belief, correct. 

b) I further declare and warrant: 

i) that the applicant is not a disqualified person within the meaning of that expression 
as defined in Part 2 of Schedule 2 to the Broadcasting Act 1990, as amended, or as 
a result of a disqualification order under section 145 of the Broadcasting Act 1996; 

ii) that having made all reasonable enquiries neither the applicant nor any person 
controlling the applicant, as result of the grant to me of the licence, breach any re-
quirement of Schedule 14 to the Communications Act 2003 with regard to the accu-
mulation of interests in broadcasting services or to the restrictions on cross-media 
interests;  

iii) that the applicant is not disqualified by virtue of the provisions of section 143 (5) of 
the Broadcasting Act 1996 in relation to political objects and the provisions of sec-
tion 144 (3) of the Broadcasting Act 1996 in relation to the provision of false infor-
mation or through the withholding of information with the intention of misleading 
Ofcom; and 

iv) that no director or person concerned directly or indirectly in the management of 
the Licensee is the subject to a disqualification order as defined by section 145 (1) 
of the Broadcasting Act 1996. 

c) I understand that Ofcom reserves the right to revoke the licence (if granted) if at any 
time any material statement made to Ofcom is found to be false and to have been by 
the applicant or any member or officer thereof knowing it to be false. I also understand 
that under sections 144 and 145 of the Broadcasting Act 1996, the provision of false 
information could incur a criminal conviction and a disqualification from the holding of 
a Broadcasting Act licence. I further certify that, to the best of my knowledge, any   
matters which might influence Ofcom’s judgement as to whether the directors and 
substantial shareholders involved in this application are fit and proper persons to par-
ticipate in a radio licence, have been made known to Ofcom. 
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Full name (BLOCK CAPITALS) of the person authorised to make the application of behalf of the   
applicant: 

NORMAN A. ROSS 

Date of application: 

18 July 2024. 

I am authorised to make this application on behalf of the applicant in my capacity as (delete as ap-
propriate): 

Company director. 

 

You now need to complete the confidential section (Part B) of the application form.  

https://www.ofcom.org.uk/__data/assets/file/0021/201756/small-scale-radio-multiplex-licence-application-form-part-b.odt
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