OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

KDRO1 - Is there a landline phone in your home that can be USEd t0 MAKE ANT FECEIVE CAIIS? ........c..euiuruiiieiiieii ettt e bbb £ bbb £ R84 8 £ £ b8 E bR £ E 8 £ b E LR R R R bbbt 1
Base : All respondents

KDR20 - Does your household have a landline which you use to receive @ fiXed BrOBADANM SEIVICE? .........c.uiuiiiiriiiiieieseiieie sttt 888888888848 £ R E £ 881 H bbb 5
Base : All respondents

KDRO2 - Does your household have any type of PC, laptop, netbook, tablet, smartphone or printer? Please INCLUDE all devices that are ABLE TO BE USED by the household, exclude any that are broken. Please also include any devices that are
currently being borrowed e.g. borrowed from a school. .................
Base : All respondents

KDRO2 - Does your household have any type of PC, laptop, netbook, tablet, smartphone or printer? Please INCLUDE all devices that are ABLE TO BE USED by the household, exclude any that are broken. Please also include any devices that are
currently being borrowed €.g. DOMTOWEA fTOM @ SCROOL. ............iuuieuiiiiiciii e s 888 £ 4 88 £ 82488481 H 848844881 E 824881 E 1 £ R 8L 888 E R bR AR 16
Base : All respondents

KDRO03_1 - How many of each of these devices do you have in your houSEhOId? - PC/ PEISONAI COMPUEET ............cvuiuriiuiiiiiseiiiieiiieeceesiesis s sssee e s s8££ 848 E bbbttt 17
Base : Those in a household with a PC/ Personal Computer

KDRO03_1 - How many of each of these devices do you have in your household? -
Base : All respondents

KDRO03_2 - How many of each of these devices do you have in your household? -
Base : Those in a household with a laptop

KDRO03_2 - How many of each of these devices do you have in your household? -
Base : All respondents

KDRO03_3 - How many of each of these devices do you have in your household? -
Base : Those in a household with a netbook

KDRO03_3 - How many of each of these devices do you have in YOUr NOUSENOIA? = NEDOOK ............cuuruuiiuimiiieiiiiieisei ittt b bbb bbb 37
Base : All respondents

KDRO03_4 - How many of each of these devices do you have in your household? - Tablet COMPULET (.9 IPAG) .......vuru ittt bbb 8 £ e84 R8RSR E £ E e h bR b bR E bbb bbbt 41
Base : Those in a household with a tablet computer (e.g. iPad)

KDRO03_4 - How many of each of these devices do you have in your household? - Tablet COMPULET (£.0. IPAA) .......c..cuieuiuiiureiieieiiie ettt eb bbb 884848488 H bbb bbbt 45
Base : All respondents

KDRO03_5 - How many of each of these devices do you have in your hOUSENOIA? = SMEAMPNONE ..........vuuiuiiriiiiiiiciieieei it b bbb s £ £ E b8 88 b8 49
Base : Those in a household with a smartphone

KDRO03_5 - How many of each of these devices do you have in your hoUSENOIA? = SMAMPRONE ..........vuiiiiriiiiiiiciiiertie ittt e 4R bbb bbbt 53
Base : All respondents

COUNT OF INDIVIDUAL DEVICES IN THE HOUSEHOLD - PC, LAPTOP, NETBOOK, TABLET, SMARTPHONE .......ccouttituitrtiieeimeisseessesssessseesssessssssseseseesss s eess st 4188 s8££ 4818488888048 57
Base : All respondents

COUNT OF INDIVIDUAL DEVICES IN THE HOUSEHOLD - PC, LAPTOP, NETBOOK, TABLET, SMARTPHONE .......ccouttiteititiieiemeisseessessesseesseessesssse e sessss s eess et ss s8££ 816880448 61
Base : All respondents

AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18) ......cuuviuiuueeeueeiiesieesseeeseessesssessseesssesssess st sssesssasssss e sssesss s ssss s ss e ss 8155188488808 8808888888088 R 8RR 62

Base : All respondents

KDRO04 - To what extent do the children in your household have access at home to appropriate devices based on their schooling requirement, to enable them to connect to the internet for online schooling or online learning as needed? ..........cocovevverrinirrerenes 70
Base : Response for each school aged child (aged 4-18) - NOTE: NOT HOUSEHOLD LEVEL - MULTIPLE ANSWERS PER HOUSEHOLD IN SOME CASES

KDRO5 - And when the child aged ... in your household needs access to an appropriate device to enable them to do online schooling/ learning, how is this CUITENtlY MANAGEA? .........c.ovuiuriuriiriiriee bbbt b st 73
Base : All individual children without full time access to appropriate devices - NOTE: NOT HOUSEHOLD LEVEL - MULTIPLE ANSWERS PER HOUSEHOLD IN SOME CASES

KDRO6 - Do you or does anyone in your household have access to the internet at HOME (via any device, e.g. PC, mobile phone etc)? And do you personally use the internet at home? ............cccovvveincnnincinen.
Base : All respondents
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KDRO6 - Do you or does anyone in your household have access to the internet at HOME (via any device, e.g. PC, mobile phone etc)? And do you personally use the internet @t ROME? ...........c.coviiiiiic et 81
Base : All respondents

KDRO9 - Apart from your home where €lSe do YOU USUAILY BCCESS T INEIMEL? ..ottt bbb £ £ £ s8££ R8s b s R s £ b b £ £ £ 42 E 42 b 4284284 E 8428 e £ 8 eS8 R R RE e AR LA AR AR E b e b b £ b2 EeLE oL R4 2R 4R EeRE e £ 8 e £ R AR R e R A bbb i bbb bbbttt en 82
Base : All respondents

KDRO7 - Which of these methods does your household use to connect to the internet at home?
Base : Those with internet access at home

KDRO7 - Which of these methods does your household use t0 CONNECE 10 the INEEMNET BENOMET ... 8 8RR s 844181t 104
Base : Those with internet access at home

KDRO7 - Which of these methods does your household use to connect to the internet at home? ...........coccvvueneen.
Base : All respondents

KDRO8 - Have the children in your household been impacted by any of these issues because they are using mobile data for home schooling as a result 0f the COVIA-T197 ...ttt 118
Base : Those with children aged 4-18 and only mobile access with no fixed broadband

KDR10 - Please now think about how much time you personally spend online across a typical week. Please think about the time you spend using social media and messaging, watching films, TV programmes and videos online, playing games online,

searching for information online, doing schoolwork or working from home. This could be using a mobile phone, laptop, tablet (like an iPad), computer, games coneole or Smart TV. Please think about weekdays and weekends, either at home or

anywhere else. How many hours @ week Would YOU SAY YOU SPENA ONINE? .........c.uiuiuuiiriimiesieetiiesie st seessess et sse st s st s bbb e £ s o148 £ R f £ 18R s £ R E R £ o E £ R E b E bbb bbb bbbttt 122
Base : All respondents

KDR11 - How would you describe yourself on a scale of 1 to 10 where: 1 is someone who goes online only sometimes, perhaps to check messages or to look up something specific, 10 is someone who is always online for social media or messaging,
watching online videos, finding iNfOrMAtION ONINE, BNA SO ON. ........cuuiiuiuiiiiiei ettt es et bbb s b s8££ 88 E R 888881 E R84 E £ 84 E £ 841 £ R84 2 b £ 842 E 8L EE R EeEE 8L E L8 42 £ A bR AL bR 8L AL E £ R b E b s e h bbb s bRt 130
Base : Those using the internet

KDR12 - How likely are you to get internet access at NOME N the NEXE 12 MONTNST ...t bbb 8 2488812 £ 8RR 1 4 E b1 H 18R h bbb 137
Base : Those without internet access at home

KDR13 - Which of these are reasons why you are unlikely to get internet access at home in the next 12 months? ...
Base : Those unlikely to get internet access at home

KDR14 - And, which one of these reasons is your MAIN reason for not getting interMEt ACCESS BENOMEY ...t bbbttt 150
Base : Those unlikely to get internet access at home

KDR15 - Are any adults in your household currently working from home at all? ...........ccocovrininnininininsieieens

Base : All respondents

RESPONDENT'S GENDER .....ooutituiiitetiieeiseisseeisesese s eesssessess sttt s8££ 8888804848884 8 8408808888848 £ 088488808 R £ E s8££ RS8R E £ bR 162
Base : All respondents

RESPONDENT'S AGE ......couureuueeueeseesseeeseesseeseseseessaesssessseesssesssesssaesssesssassssessssesssessseesssesssesssaesssesssesssesssassssesssaessesssesssoesssasssaessseessaesssesssaessesssoesssesssaesssessseessaesssesssaesssesssaessossssaesssesssasssesssaessaessseesssesssesssaesssessseessaesssaessoesssaesssessseessaesssesssoessnessaessnsssensssesssnsssnesssasssnnes 166
Base : All respondents

DEMOGS_INCOME - What is your current total household income from all sources before tax, Or @y O GEAUCHONS .............uuuiiiriiieiiieiei sttt 170
Base : All respondents

HOUSEHOLD SOCIO-ECONOMIC GROUP ........ouvuuieiuiimiumeessessseeseesssesssessseessesssesssse st s eessse s s8££ 448448880818 £ 4418814804 E 8480814480 H 880804 E 44140 E 1R 8RS £ 4R 488 E R 1 4Rt 181
Base : All respondents

NATION/ ENGLISH REGION ....ooviuieiuiirimieeiserisesieessssssesssessssessseessseesse s sssesss s st s 4184888808884 8 088808 E 808 £ 418888 £ R E 0810 E 8 8RS80 E R 8 £ E R 4R 185
Base : All respondents

RESPONDENT'S WORKING STATUS ......cooiuieiimimieeieeeseiseesssessasessseesseessssassessssssssesssesssesssessssesssesssaeessesssssssessssessssessessssesssesssasessesssosssseessaesssesssessssesssosssonessesssoessseessaesssesssessssesssesssseessessseessseesssesssees e ssees s s s e R e S e RS R E RS e R 192
Base : All respondents

NUMBER OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4 TO 18) ......vuuutuuureuueesueeeseeeseesseesseesssessessseesssessssssessssesssssssesssesssesssessssssssssassssesssoesssesssassssesssessssessssssaesssesssesssesssaesssesssssssesssesssessseesssesssesssassssesssaesssesssaesssesssaesssessssssesssasssaessnnessnsssnsssns 200

Base : All respondents
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AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18) .......cvuiuueittireiiieietisesisssesseeseseseesessse st s s ssse s sss st b 6844084688488 E 8 b 88+ E e f £ e f £ 204
Base : All respondents

DEMOGS_ETHNICITY - Which of the following groups do you CONSIAEr YOUISEIF f0 DEIONG 107 ...ttt bbb s b8R8 s £ 4 2842 E 42 £ e £ 84 £ 828R 8 e R 8 E £ R R A E b4 b e b4 2R E 4R b b £ R bR b bR bbbttt es 212
Base : All respondents

KDR16 - The next question will be about DISABILITY. Which of these - if any - impact or limit your daily actiVities O the WOTK YOU CaN G0? ...tk 224
Base : All respondents

KDR17 - The next question will be about BENEFITS. Does anyone in your household - including yourself - receive any of the fOllOWING DENEILS? ... bbb bbbt 237
Base : All respondents

DEMOGS_NCH - How many children aged seventeen or under are there in YOUr NOUSEROIA? ...ttt bbb f 86t 245
Base : All respondents
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO1 - Is there a landline phone in your home that can be used to make and receive calls?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Yes, | can use to make and receive
calls

Yes, | can receive but not make calls/
incoming only

Yes, but line not working properly/
needs to be repaired

No, do not have landline phone

Don't know

Total

3126
2731
2088

1539
74%

38
2%

22
1%

473
23%

16
1%

Columns Tested: a,b - c,d,ef-g,h,ij-klmn

Table 1

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE

a b c d e f g h i j k | m n

1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580

1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505

1016 1062 581 687 322 490 99 86 168 912 549 531 423 493

747 787 237 526 296 472 78 64 132 649 415 377 324 364
74% 74% 41% 76% 92% 96% 79% 75% 79% 1% 76% 1% 76% 74%

c cd cde j j | |

23 15 10 17 4 7 2 4 1 18 " 8 6 1

2% 1% 2% 3% 1% 1% 2% 4% 1% 2% 2% 1% 1% 2%
i

12 10 13 6 2 1 2 1 - 1 7 5 5 3

1% 1% 2% 1% 1% *% 2% 1% % 1% 1% 1% 1% 1%
df f i

227 239 316 131 18 8 17 17 33 231 112 137 87 1M1

22% 23% 54% 19% 6% 2% 17% 20% 20% 25% 20% 26% 21% 23%
def ef f g km

7 10 5 7 1 2 - - 2 3 3 3 2 4

1% 1% 1% 1% *% *% -% % 1% *% 1% 1% *% 1%
Prepared by Critical Research : 0203 643 9043 Page 1




OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO1 - Is there a landline phone in your home that can be used to make and receive calls?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Yes, | can use to make and receive
calls

Yes, | can receive but not make
calls/ incoming only

Yes, but line not working properly/
needs to be repaired

No, do not have landline phone

Don't know

Table 1

Columns Tested: a,b,c,d - e,f,g,h,i,j,k,,,m-n,0

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT

Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING

a b c d e f g h i j k | m n 0

3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384

2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206

2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853

1539 1263 141 75 59 166 217 135 113 127 151 123 59 172 836 699
74% 72% 80% 76% 97% 61% 76% 75% 75% 69% 7% 73% 70% 75% 68% 82%

a abc ei e e e ei e e n

38 29 6 4 - 4 3 2 4 6 2 5 * 3 25 13
2% 2% 3% 4% -% 2% 1% 1% 3% 3% 1% 3% *% 1% 2% 2%

ad f

22 19 2 1 - 5 1 3 5 - 2 1 - 2 17 5

1% 1% 1% 1% -% 2% 1% 1% 3% % 1% 1% % 1% 1% 1%
i i film 0

473 425 29 18 1 92 62 40 28 50 39 40 24 50 342 129

23% 24% 16% 18% 2% 34% 22% 22% 19% 21% 20% 23% 29% 22% 28% 15%
bcd d d fghjkm h hj o

16 15 - 1 * 5 1 - 1 2 3 1 1 2 8 8

1% 1% % 1% 1% 2% *% -% 1% 1% 1% *% 1% 1% 1% 1%
fg

Prepared by Critical Research : 0203 643 9043 Page 2




OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO1 - Is there a landline phone in your home that can be used to make and receive calls?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Yes, | can use to make and receive calls

Yes, | can receive but not make calls/
incoming only

Yes, but line not working properly/ needs
to be repaired

No, do not have landline phone

Don't know

Columns Tested: ab-cd-ef-gh-ij-k|

Total

3126
2731
2088

1539
74%

38
2%

Table 1

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
YES NO YES NO YES NO YES NO WEG MEG YES NO
a b o d e f g h i j k |
667 2459 830 2277 2918 199 531 119 2797 310 987 2121
588 2145 730 1989 2554 173 470 104 2449 286 859 1857
472 1616 599 1477 1966 116 367 91 1806 272 642 1434
336 1203 396 1138 1432 103 278 49 1378 155 482 1048
71% 74% 66% 7% 73% 89% 76% 54% 76% 57% 75% 73%
c e h j
13 25 16 22 34 5 10 3 32 5 13 25
3% 2% 3% 1% 2% 4% 3% 4% 2% 2% 2% 2%
b d e
8 14 9 13 21 1 5 2 19 3 5 17
2% 1% 1% 1% 1% 1% 1% 3% 1% 1% 1% 1%
112 361 173 295 464 6 71 36 365 105 138 332
24% 22% 29% 20% 24% 6% 19% 40% 20% 39% 21% 23%
d f g i
3 13 5 8 14 1 3 11 4 4 12

1%

1%

Prepared by Critical Research : 0203 643 9043

1%

1%

1%

1%

1%

1%

Page 3




OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO1 - Is there a landline phone in your home that can be used to make and receive calls?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Yes, | can use to make and receive calls

Yes, | can receive but not make calls/
incoming only

Yes, but line not working properly/ needs to
be repaired

No, do not have landline phone

Don't know

Columns Tested: a,b,c

Total

3126
2131
2088

1539
74%

38
2%

22
1%

473
23%

16
1%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

160
1%

3%

2%

52
23%

1%

WO THREE+
b ~C
270 70
240 62
194 53
138 *
71% **
3 *%
ZOA) *%

3 *%k
ZOA) *%
50 *k
26% *
_(% *%

Prepared by Critical Research : 0203 643 9043

Table 1

Page 4




Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR20 - Does your household have a landline which you use to receive a fixed broadband service?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Yes

No

Don't know

LANDLINE PHONE IN THE HOME
(FROM KDRO1)

ALL WITH LANDLINE

Total

3126
2731
2088

274
13%

175
8%

40
2%

1599
7%

1873
90%

Columns Tested: a,b - c,d,ef-g,h,ij-klmn

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 2
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE

a b c d e f g h i j k | m n

1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580

1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505

1016 1062 581 687 322 490 99 86 168 912 549 531 423 493

141 131 177 87 8 2 8 1 21 150 69 81 60 51
14% 12% 30% 13% 3% *% 8% 13% 12% 16% 12% 15% 14% 10%

def ef f g n

79 93 118 41 10 6 9 5 12 71 36 49 24 56
8% 9% 20% 6% 3% 1% 9% 6% % 8% 7% 9% 6% 11%

def ef f km km

14 25 25 10 1 2 - 1 3 12 10 10 5 8
1% 2% 4% 1% *% *% % 1% 2% 1% 2% 2% 1% 2%

a def f

781 813 260 549 303 480 82 68 133 678 434 390 334 378

7% 7% 45% 80% 94% 98% 83% 80% 79% 74% 79% 74% 79% 7%
c cd cde j I |

922 943 437 636 311 482 90 80 153 828 502 472 394 429

91% 89% 75% 93% 97% 98% 91% 93% 91% 91% 92% 89% 93% 87%
c cd cde n In

Prepared by Critical Research : 0203 643 9043 Page 5




OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR20 - Does your household have a landline which you use to receive a fixed broadband service?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Yes

No

Don't know

LANDLINE PHONE IN THE HOME
(FROM KDRO1)

ALL WITH LANDLINE

Total

3126
2731
2088

274
13%

175
8%

40
2%

1599
7%

1873
90%

Columns Tested: a,b,c,d - e,f,g,h,i,j,k]m-n,0

Table 2

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT

ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING

a b c d e f g h i j k | m n 0

2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384

2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206

1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853

241 21 1 1 44 37 26 16 33 28 18 1 30 216 58
14% 12% 11% 2% 16% 13% 14% 10% 18% 14% 10% 13% 13% 18% 7%

d d d k hk 0

164 6 4 - 46 25 14 10 14 9 18 12 17 113 61

9% 4% 4% -% 17% 9% 8% 7% 7% 5% 11% 14% 7% 9% 7%
bed d d fghijkm j j ghijm 0

35 1 3 * 8 1 1 3 5 5 4 2 5 21 18

2% 1% 3% 1% 3% *% 1% 2% 3% 3% 3% 2% 2% 2% 2%
b fg f fg fg f f

1312 148 80 59 175 221 140 122 133 155 130 59 177 878 "7
75% 84% 81% 97% 64% 78% 78% 81% 72% 79% 76% 70% 7% 1% 84%

a abc e e eil e e e e n

1552 170 9N 60 219 258 165 138 165 183 147 70 207 1094 774
89% 96% 93% 99% 80% 91% 92% 91% 90% 93% 87% 84% 90% 89% 91%

a ac el el el e ekl e el

Prepared by Critical Research : 0203 643 9043 Page 6




OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

Table 2

KDR20 - Does your household have a landline which you use to receive a fixed broadband service?

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
Yes 274 82 193 114 160 274 1 58 22 225 49 7 201
13% 17% 12% 19% 11% 14% *% 16% 24% 12% 18% 11% 14%
b d f g i k
No 175 27 148 49 122 167 6 12 13 118 55 54 120
8% 6% 9% 8% 8% 8% 5% 3% 14% 7% 20% 8% 8%
a g i
Don't know 40 6 34 15 21 38 1 4 2 33 5 16 22
2% 1% 2% 3% 1% 2% 1% 1% 2% 2% 2% 3% 2%
d
LANDLINE PHONE IN THE HOME
(FROM KDRO1) 1599 357 1242 421 1173 1487 109 293 55 1429 163 500 1090
7% 76% 7% 70% 79% 76% 94% 80% 60% 79% 60% 78% 76%
c e h j
ALL WITH LANDLINE 1873 438 1435 535 1333 1761 109 351 77 1654 212 572 1291
90% 93% 89% 89% 90% 90% 94% 95% 84% 92% 78% 89% 90%
b e h j
Columns Tested: a,b-c,d-ef-gh-ij-k|l
Prepared by Critical Research : 0203 643 9043 Page 7




OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR20 - Does your household have a landline which you use to receive a fixed broadband service?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Yes

No

Don't know

LANDLINE PHONE IN THE HOME (FROM
KDRO1)

ALL WITH LANDLINE

Columns Tested: a,b,c

Total

3126
2131
2088

274
13%

175
8%

40
2%

1599
7%

1873
90%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

35

16%

16
%

4
2%

170
76%

206
92%

WO THREE+
b ~C
270 70
240 62
194 53
38 *%
19% *

1 0 *%
5% k%

2 *%

1 % *k
144 *
74% *
182 *
94% *
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 3

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO02 - Does your household have any type of PC, laptop, netbook, tablet, smartphone or printer? Please INCLUDE all devices that are ABLE TO BE USED by the household, exclude any that are broken. Please also include any devices that are
currently being borrowed e.g. borrowed from a school.

Base : All respondents

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
PC/ Personal Computer 973 498 471 262 345 167 197 25 34 75 477 293 249 191 199
47% 49% 44% 45% 50% 52% 40% 25% 40% 45% 52% 53% 47% 45% 40%
b f cf cf g g ghi Imn n
Laptop 1593 788 798 486 598 242 263 48 53 117 811 475 441 310 304
76% 78% 75% 84% 87% 75% 54% 48% 62% 70% 89% 87% 83% 73% 62%
ef cef f g g ghi mn mn n
Netbook 206 117 89 54 95 37 19 4 5 1 112 78 52 38 3
10% 12% 8% 9% 14% 12% 4% 4% 6% 6% 12% 14% 10% 9% 6%
b f cf f ghi Imn n
Tablet Computer (e.g. iPad) 1363 667 691 368 513 215 264 41 47 101 691 405 361 284 264
65% 66% 65% 63% 75% 67% 54% 41% 55% 60% 76% 74% 68% 67% 54%
f cef f g g ghi Imn n n
Smartphone 1710 849 853 541 628 260 278 55 62 131 850 487 455 350 352
82% 84% 80% 93% 91% 81% 57% 55% 73% 78% 93% 89% 86% 83% 1%
b ef ef f g g ghi mn n n
Printer 1302 641 656 326 485 221 265 36 49 96 658 410 343 267 237
62% 63% 62% 56% 1% 69% 54% 36% 57% 57% 72% 75% 65% 63% 48%
of of g g ghi Imn n n
None of the devices 111 52 59 7 7 17 80 19 6 10 7 1 21 22 49
5% 5% 6% 1% 1% 5% 16% 19% % 6% 1% 2% 4% 5% 10%
cd cde hij j j k k kim
Don't know 25 8 18 5 12 3 4 1 * * 4 7 5 2 6
1% 1% 2% 1% 2% 1% 1% 1% *% *% “% 1% 1% *% 1%

Columns Tested: a,b-c,def-g,h,ij-klmn
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 3

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO02 - Does your household have any type of PC, laptop, netbook, tablet, smartphone or printer? Please INCLUDE all devices that are ABLE TO BE USED by the household, exclude any that are broken. Please also include any devices that are
currently being borrowed e.g. borrowed from a school.

Base : All respondents

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
NO PC, LAPTOP, NETBOOK,
TABLET OR SMARTPHONE IN THE
HOUSEHOLD 144 63 80 13 22 21 86 20 6 10 15 20 27 24 58
% 6% 8% 2% 3% 7% 17% 20% % 6% 2% 4% 5% 6% 12%
cd cde hij j j kim

Columns Tested: a,b - c,d,e,f-g,h,ij-klm,n
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 3

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO02 - Does your household have any type of PC, laptop, netbook, tablet, smartphone or printer? Please INCLUDE all devices that are ABLE TO BE USED by the household, exclude any that are broken. Please also include any devices that are
currently being borrowed e.g. borrowed from a school.

Base : All respondents

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
Significance Level: 95% a b o d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
PC/ Personal Computer 973 826 78 47 23 120 139 94 69 90 98 79 37 101 608 363
47% 47% 44% 48% 37% 44% 49% 52% 46% 49% 49% 46% 44% 44% 50% 43%
d e 0
Laptop 1593 1346 133 75 40 227 211 138 110 140 158 130 61 171 1056 534
76% 7% 75% 7% 65% 83% 74% 7% 73% 76% 80% 76% 73% 75% 86% 63%
d d d fghiklm 0
Netbook 206 168 21 13 4 24 25 23 10 19 16 19 6 26 146 60
10% 10% 12% 14% 7% 9% 9% 13% 7% 10% 8% 11% 7% 11% 12% 7%
h 0
Tablet Computer (e.g. iPad) 1363 1133 124 66 40 159 195 115 94 121 137 110 54 148 861 499
65% 65% 70% 67% 66% 58% 68% 64% 62% 66% 70% 65% 64% 65% 70% 58%
e e e 0
Smartphone 1710 1445 147 77 42 231 236 146 124 156 166 131 70 184 1121 585
82% 82% 83% 78% 69% 85% 83% 81% 82% 85% 84% 7% 84% 81% 91% 68%
d d k k k 0
Printer 1302 1104 107 59 32 163 200 119 90 109 130 104 50 138 835 463
62% 63% 61% 60% 52% 60% 70% 66% 60% 59% 66% 61% 60% 60% 68% 54%
d ehikim 0
None of the devices 111 91 8 7 6 8 15 9 1 8 9 10 6 15 19 92
5% 5% 5% 7% 9% 3% 5% 5% 7% 4% 5% 6% 7% 7% 2% 11%
e e e n
Don't know 25 22 1 1 1 8 1 2 2 4 3 2 * - 12 12
1% 1% 1% 1% 1% 3% *% 1% 2% 2% 2% 1% *% % 1% 1%
fm m fm m m

Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 3

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO02 - Does your household have any type of PC, laptop, netbook, tablet, smartphone or printer? Please INCLUDE all devices that are ABLE TO BE USED by the household, exclude any that are broken. Please also include any devices that are
currently being borrowed e.g. borrowed from a school.

Base : All respondents

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT

Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING

Significance Level: 95% a b o d e f g h i j k | m n 0

Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384

Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206

Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853

NO PC, LAPTOP, NETBOOK,

TABLET OR SMARTPHONE IN

THE HOUSEHOLD 144 120 10 7 6 16 18 12 14 12 13 12 6 17 35 107

7% 7% 6% 8% 10% 6% 6% 7% 10% 6% 7% 7% % 7% 3% 13%

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 3

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO02 - Does your household have any type of PC, laptop, netbook, tablet, smartphone or printer? Please INCLUDE all devices that are ABLE TO BE USED by the household, exclude any that are broken. Please also include any devices that are
currently being borrowed e.g. borrowed from a school.

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET ~ APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b c d e f g h i j k |

Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121

Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857

Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434

PC/ Personal Computer 973 242 731 297 671 970 3 206 34 849 121 276 693
47% 51% 45% 50% 45% 49% 3% 56% 37% 47% 45% 43% 48%

b d f h k

Laptop 1593 424 1169 527 1059 1582 10 336 75 1362 226 434 1153
76% 90% 72% 88% 72% 80% 9% 91% 83% 75% 83% 68% 80%

b d f h i k

Netbook 206 64 142 78 125 205 * 55 8 182 23 63 141
10% 14% 9% 13% 8% 10% “% 15% 9% 10% 9% 10% 10%

b d f

Tablet Computer (e.g. iPad) 1363 390 972 472 886 1351 12 305 75 1192 167 395 962
65% 83% 60% 79% 60% 69% 10% 83% 82% 66% 61% 62% 67%

b d f k

Smartphone 1710 446 1264 564 1140 1696 12 350 84 1458 245 478 1225
82% 95% 78% 94% 7% 86% 10% 95% 92% 81% 90% 75% 85%

b d f i k

Printer 1302 362 940 439 859 1293 8 294 61 1142 156 345 954
62% 7% 58% 73% 58% 66% 7% 80% 67% 63% 57% 54% 67%

b d f h j k

None of the devices 111 2 109 3 107 24 86 1 1 106 5 57 53
5% *% % 1% 7% 1% 74% “% 1% 6% 2% 9% 4%

a c e j |
Don't know 25 4 21 6 17 20 2 4 - 18 6 2 21

1% 1% 1% 1% 1% 1% 2% 1% % 1% 2% *% 1%

Columns Tested: a,b-c,d-ef-gh-ij-k|
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

Table 3

KDRO02 - Does your household have any type of PC, laptop, netbook, tablet, smartphone or printer? Please INCLUDE all devices that are ABLE TO BE USED by the household, exclude any that are broken. Please also include any devices that are
currently being borrowed e.g. borrowed from a school.

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

NO PC, LAPTOP, NETBOOK, TABLET
OR SMARTPHONE IN THE HOUSEHOLD

Columns Tested: a,b-c,d-ef-gh-ij-k,|

Total

3126
2731
2088

144
7%

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET ~ APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
YES NO YES NO YES NO YES NO WEG MEG YES NO
a b c d e f g h i j k |
667 2459 830 22171 2918 199 531 119 2797 310 987 2121
588 2145 730 1989 2554 173 470 104 2449 286 859 1857
472 1616 599 1477 1966 116 367 91 1806 272 642 1434
9 135 13 128 51 89 8 2 131 11 61 80
2% 8% 2% 9% 3% 7% 2% 2% 4% 9% 6%

a

c €

Prepared by Critical Research : 0203 643 9043
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

Table 3

KDRO02 - Does your household have any type of PC, laptop, netbook, tablet, smartphone or printer? Please INCLUDE all devices that are ABLE TO BE USED by the household, exclude any that are broken. Please also include any devices that are
currently being borrowed e.g. borrowed from a school.

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

PC/ Personal Computer

Laptop

Netbook

Tablet Computer (e.g. iPad)

Smartphone

Printer

None of the devices

Don't know

NO PC, LAPTOP, NETBOOK, TABLET OR
SMARTPHONE IN THE HOUSEHOLD

Columns Tested: a,b,c

Total

3126
2731
2088

973
47%

1593
76%
206
10%
1363
65%
1710
82%
1302
62%
1M
5%

25
1%

144
7%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

119
53%

198
88%

28
13%

181
81%

213
95%

172
7%

1

*%

1
1%

2%

TWO THREE+
b ~C
270 70
240 62
194 53
92 *%k
47% *
175 **
90% *
31 *%
16% *
165 *
850/0 *%
183 *
94% *
150 *
7% *
1 *%
*% k%

2 *%

1 0A) *k

4 *%
ZQA) *%

Prepared by Critical Research : 0203 643 9043
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 4

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO02 - Does your household have any type of PC, laptop, netbook, tablet, smartphone or printer? Please INCLUDE all devices that are ABLE TO BE USED by the household, exclude any that are broken. Please also include any devices that are
currently being borrowed e.g. borrowed from a school.

Base : All respondents

AGE

Total 18-24 25-34 35-44 45-54 55-64 65+ TOTAL

Significance Level: 95% a b c d e f g

Unweighted total 3126 298 441 438 567 494 877 3126

Effective Weighted Sample 2731 262 400 392 505 432 776 2731

Weighted total 2088 223 358 332 355 322 490 2088

PC/ Personal Computer 973 120 141 152 193 167 197 973
47% 54% 39% 46% 54% 52% 40% 47%

bcfg befg bfg bf

Laptop 1593 187 299 283 315 242 263 1593
76% 84% 84% 85% 89% 75% 54% 76%

efg efg efg abefg f f

Netbook 206 18 35 37 59 37 19 206
10% 8% 10% 1% 17% 12% 4% 10%

f f f abcefg f f

Tablet Computer (e.g. iPad) 1363 124 244 249 264 215 264 1363
65% 56% 68% 75% 74% 67% 54% 65%

af abefg abefg af af

Smartphone 1710 210 331 303 325 260 278 1710
82% 94% 92% 91% 91% 81% 57% 82%

efg efg efg efg f f

Printer 1302 131 195 212 273 221 265 1302
62% 59% 54% 64% 7% 69% 54% 62%

bf abcefg abfg bf

None of the devices 111 2 4 4 3 17 80 111
5% 1% 1% 1% 1% 5% 16% 5%

abcd abcdeg abcd

Don't know 25 3 2 6 7 3 4 25
1% 1% 1% 2% 2% 1% 1% 1%

NO PC, LAPTOP, NETBOOK, TABLET OR

SMARTPHONE IN THE HOUSEHOLD 144 6 7 11 11 21 86 144
% 3% 2% 3% 3% % 17% 7%

abcd abcdeg abcd

Columns Tested: a,b,c,d,e,f,g
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_1 - How many of each of these devices do you have in your household? - PC/ Personal Computer

Base : Those in a household with a PC/ Personal Computer

Significance Level: 95%

Unweighted total

Effective Weighted Sample
Weighted total

1 (1.0)
2 (2.0)
3 (3.0)
4 or more (4.0
Base for stats

Mean number in household

Standard deviation
Standard error

Columns Tested: a,b-c,d,ef-g,h,ij-

Total

1451
1273
973

744
76%

142
15%

51
5%

37
4%

973
14

75
.02

k,l,m,n

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 5
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K  11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f ~g ~h i j k | m n
669 77 340 503 252 352 41 53 106 692 404 518 230 219
598 682 303 446 222 314 36 46 9N 614 379 495 219 195
498 471 262 345 167 197 25 34 75 477 293 249 191 199
366 376 187 259 128 168 * * 66 347 218 189 141 164
73% 80% 1% 75% 7% 85% * * 88% 73% 74% 76% 74% 83%
a cde j kim
78 64 45 55 25 16 * * 5 87 45 40 29 22
16% 13% 17% 16% 15% 8% * * 6% 18% 15% 16% 15% 11%
f f f i
29 20 15 19 10 8 * * 2 26 16 12 12 10
6% 4% 6% 5% 6% 4% * * 3% 5% 6% 5% 6% 5%
25 12 15 13 4 5 * * 2 17 13 9 10 3
5% 2% 6% 4% 2% 3% * * 2% 4% 5% 4% 5% 1%
b ef n n
498 47 262 345 167 197 * * 75 477 293 249 191 199
14 1.3 1.5 14 1.3 1.2 * * 1.2 1.4 14 14 14 1.3
b f f i n n
81 67 84 .75 69 65 * * .60 .75 .79 .73 .82 61
.03 .02 .05 .03 .04 .03 * * .06 .03 .04 .03 .05 .04

Prepared by Critical Research : 0203 643 9043
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 5
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
KDR03_1 - How many of each of these devices do you have in your household? - PC/ Personal Computer
Base : Those in a household with a PC/ Personal Computer
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b ~C ~d e f g ~h i j k ~ m n 0
Unweighted total 1451 1161 151 95 44 167 201 135 96 127 137 102 58 138 869 579
Effective Weighted
Sample 1273 1033 136 85 39 149 180 121 88 1M 121 91 52 123 767 506
Weighted total 973 826 78 47 23 120 139 94 69 90 98 79 37 101 608 363
1 (1.0) 744 628 63 > * 93 105 79 * 62 69 62 * 79 444 298
76% 76% 81% * * 78% 75% 84% * 69% 1% 79% * 78% 73% 82%
j n
2 (2.0) 142 124 7 * * 17 21 8 * 20 20 8 * 14 104 38
15% 15% 10% ** * 14% 15% 8% * 22% 20% 10% * 14% 17% 1%
gk gk 0
3 (3.0) 51 43 4 ** * 6 7 4 * 5 5 6 * 3 33 18
5% 5% 6% > * 5% 5% 4% * 6% 5% 8% * 3% 5% 5%
4 or more (4.0) 37 31 3 * * 3 7 4 * 3 4 3 * 5 28 9
4% 4% 4% > * 3% 5% 4% * 3% 4% 4% * 5% 5% 2%
0
Base for stats 973 826 78 > * 120 139 94 * 90 98 79 * 101 608 363
Mean number in
household 14 14 1.3 * * 1.3 14 1.3 * 14 14 14 * 1.3 14 1.3
0
Standard deviation .75 .75 .75 * * 71 .80 .73 * .75 .76 .78 * .78 .79 67
Standard error .02 .02 .06 ** * .05 .06 .06 * .07 .07 .08 * .07 .03 .03
Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_1 - How many of each of these devices do you have in your household? - PC/ Personal Computer

Base : Those in a household with a PC/ Personal Computer

Table 5

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b c d e ~f g ~h i j k |

Unweighted total 1451 351 1100 418 1026 1445 6 300 47 1310 137 412 1033

Effective Weighted Sample 1273 309 965 366 903 1268 5 264 41 1154 126 358 909

Weighted total 973 242 731 297 671 970 3 206 34 849 121 276 693

1 (1.0 744 178 566 215 525 741 * 150 * 655 86 216 524
76% 73% 7% 72% 78% 76% ** 73% ** 7% 71% 78% 76%

c

2 (2.0 142 43 99 56 86 142 ** 37 ** 114 28 37 105

15% 18% 13% 19% 13% 15% * 18% * 13% 23% 13% 15%
b d i

3 (3.0 51 11 40 13 38 51 ** 9 ** 46 5 15 35
5% 5% 5% 4% 6% 5% * 4% * 5% 4% 5% 5%

4 or more (4.0 37 10 27 14 23 37 ** 10 ** 34 3 8 29
4% 4% 4% 5% 3% 4% * 5% * 4% 2% 3% 4%

Base for stats 973 242 731 297 671 970 ** 206 ** 849 121 276 693

Mean number in household 1.4 14 14 14 1.3 14 * 14 * 14 14 1.3 14

Standard deviation 75 .76 .75 .78 74 .75 * .79 * .76 68 .70 a7

Standard error .02 .04 .02 .04 .02 .02 * .05 * .02 .06 .03 .02

Columns Tested: a,b-cd-ef-gh-ij-k,

Prepared by Critical Research : 0203 643 9043
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_1 - How many of each of these devices do you have in your household? - PC/ Personal Computer

Base : Those in a household with a PC/ Personal Computer

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

1

4 or more

Base for stats

Mean number in household
Standard deviation
Standard error

Columns Tested: a,b,c

(1.0)

(2.0)

3.0

(4.0)

Total

1451
1273
973

744
76%

142
15%

51
5%

37
4%

973
1.4
.75
.02

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

181
158
119

87
73%

2%
20%

4
3%

4
4%

119
14
.12
.05

TWO THREE+
b ~C
133 37
118 33
92 30
68 *k
74% *
1 2 *k
14% *
5 *k
6% *

6 *k
6% *
92 *k
14 **
.86 *
.07 *

Prepared by Critical Research : 0203 643 9043
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 6

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_1 - How many of each of these devices do you have in your household? - PC/ Personal Computer

Base : All respondents

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K  11.5K-15.49K 15.5K-24.9K 25K+ AB (o4 Cc2 DE

Significance Level: 95% a b c d e f g h i j k | m n

Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580

Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505

Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493

0 (0.0) 1115 517 591 319 343 155 293 74 52 93 435 256 281 232 294
53% 51% 56% 55% 50% 48% 60% 75% 60% 55% 48% 47% 53% 55% 60%

a de cde hij j j k k ki

1 (1.0 744 366 376 187 259 128 168 21 33 66 347 218 189 141 164
36% 36% 35% 32% 38% 40% 34% 21% 39% 39% 38% 40% 36% 33% 33%

o cf g g g mn

2 (2.0) 142 78 64 45 55 25 16 2 1 5 87 45 40 29 22

7% 8% 6% 8% 8% 8% 3% 2% 1% 3% 10% 8% 8% 7% 4%
f f f ghi n n

3 (3.0 51 29 20 15 19 10 8 * - 2 26 16 12 12 10

2% 3% 2% 3% 3% 3% 2% *% -% 1% 3% 3% 2% 3% 2%
h

4 or more (4.0 37 25 12 15 13 4 5 2 - 2 17 13 9 10 3

2% 2% 1% 3% 2% 1% 1% 2% -% 1% 2% 2% 2% 2% 1%
b f n n n
Base for stats 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
Mean number in household 6 7 .6 7 7 7 5 3 4 5 7 7 .6 .6 5
b f f f g ghi Imn n n
Standard deviation .85 91 .78 92 87 .83 73 71 52 72 .89 .91 84 .90 73
Standard error .02 .02 .02 .03 .03 .04 .02 .06 .04 .05 .02 .03 .03 .04 .03

Columns Tested: a,b-c,def-g,h,ij-klmn
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 6

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_1 - How many of each of these devices do you have in your household? - PC/ Personal Computer

Base : All respondents

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
Significance Level: 95% a b c d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted
Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
0 (0.0 1115 926 100 51 38 153 146 86 82 94 100 91 47 127 620 490
53% 53% 56% 52% 63% 56% 51% 48% 54% 51% 51% 54% 56% 56% 50% 57%
a g n
1 (1.0 744 628 63 37 15 93 105 79 52 62 69 62 28 79 444 298
36% 36% 36% 38% 24% 34% 37% 44% 34% 34% 35% 36% 33% 35% 36% 35%
d d d ehijim
2 (2.0 142 124 7 7 4 17 21 8 13 20 20 8 4 14 104 38
7% 7% 4% % 6% 6% % 4% 9% 11% 10% 5% 5% 6% 8% 4%
b g egklm gk 0
3 (3.0) 51 43 4 1 2 6 7 4 3 5 5 6 4 3 33 18
2% 2% 2% 1% 4% 2% 2% 2% 2% 3% 2% 4% 5% 1% 3% 2%
m
4 or more (4.0 37 31 3 2 2 3 7 4 1 3 4 3 1 5 28 9
2% 2% 2% 2% 3% 1% 2% 2% “% 2% 2% 2% 1% 2% 2% 1%
0
Base for stats 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
Mean number in
household 6 6 6 6 6 6 7 g 6 7 N 6 6 6 7 5
0
Standard deviation 85 85 82 .80 .96 81 .89 .83 .78 .89 89 .86 87 .85 .90 a7
Standard error .02 .02 .04 .06 .09 .04 .04 .05 .05 .05 .05 .06 .07 .05 .02 .02

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

Table 6

KDR03_1 - How many of each of these devices do you have in your household? - PC/ Personal Computer

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b c d e f g h i j k |

Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121

Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857

Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434

0 (0.0 1115 230 885 302 805 996 113 162 57 956 150 366 740
53% 49% 55% 50% 55% 51% 97% 44% 63% 53% 55% 57% 52%

a c e g |

1 (1.0) 744 178 566 215 525 741 3 150 25 655 86 216 524

36% 38% 35% 36% 36% 38% 2% 41% 28% 36% 32% 34% 37%
f h

2 (2.0) 142 43 99 56 86 142 * 37 7 114 28 37 105

7% 9% 6% 9% 6% 7% *% 10% 7% 6% 10% 6% 7%
b d f i

3 (3.0) 51 1 40 13 38 51 - 9 2 46 5 15 35

2% 2% 2% 2% 3% 3% % 2% 2% 3% 2% 2% 2%
f

4 or more (4.0) 37 10 27 14 23 37 - 10 - 34 3 8 29
2% 2% 2% 2% 2% 2% % 3% % 2% 1% 1% 2%

Base for stats 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434

Mean number in household 6 N 6 N 6 N * 8 5 6 6 6 N

b d f h k

Standard deviation .85 .88 84 .89 .83 .86 19 92 .73 .86 82 .80 87

Standard error .02 .03 .02 .03 .02 .02 .01 .04 .07 .02 .05 .03 .02

Columns Tested: a,b-c,d-ef-gh-ij-Kk|

Prepared by Critical Research : 0203 643 9043
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_1 - How many of each of these devices do you have in your household? - PC/ Personal Computer

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

0

4 or more

Base for stats

Mean number in household
Standard deviation
Standard error

Columns Tested: a,b,c

(0.0)

(1.0)

(20)

(3.0

(4.0)

Total

3126
2731
2088

1115
53%

744
36%

142
%

51
2%

37
2%

2088

85
.02

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

105
47%

87
39%

2%
1%

4
2%

4
2%

225

g
87
.05

TWO THREE+
b ~C
270 70
240 62
194 53
102 **
53% *
68 *k
35% *
1 2 *k
6% *

5 *k
3% *

6 *k
3% *
194 *
.7 *k
93 *
.06 *
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_2 - How many of each of these devices do you have in your household? - Laptop

Base : Those in a household with a laptop

Significance Level: 95%

Unweighted total

Effective Weighted Sample
Weighted total

1 (1.0)
2 (2.0)
3 (3.0)
4 or more (4.0
Base for stats

Mean number in household

Standard deviation
Standard error

Total

2353
2066
1593

737
46%

446
28%

227
14%

183
1%

1593
1.9

1.03
.02

Columns Tested: a,b - c,d,e,f- g,h,ij-klm,n

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 7
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K  11.5K-15.49K 15.5K-24.9K 25K+ AB (o4 Cc2 DE

a b c d e f ~g ~h i j k | m n

1056 1287 627 877 375 468 78 80 170 1177 637 904 362 326

947 1123 562 777 329 415 68 67 146 1046 600 865 347 291

788 798 486 598 242 263 48 53 117 811 475 441 310 304

363 373 185 238 115 199 * * 77 301 168 195 162 181
46% 47% 38% 40% 48% 76% * * 66% 37% 35% 44% 52% 60%

cd cde j k ki ki

214 229 146 178 73 49 * * 25 254 142 130 84 74
27% 29% 30% 30% 30% 19% * * 21% 31% 30% 29% 27% 24%

f f f i

117 110 81 101 36 9 * * 7 143 88 67 26 37

15% 14% 17% 17% 15% 3% * * 6% 18% 18% 15% 8% 12%
f f f i mn m

95 87 75 82 19 6 * * 8 113 77 50 37 12

12% 1% 15% 14% 8% 2% * > % 14% 16% 1% 12% 4%
ef ef f i In n n
788 798 486 598 242 263 * * 117 811 475 441 310 304
1.9 1.9 2.1 2.0 1.8 1.3 * b 1.5 2.1 2.2 1.9 1.8 1.6
ef ef f i Imn mn n
1.04 1.02 1.07 1.06 .95 .65 * * .89 1.05 1.08 1.02 1.02 84
.03 .03 .04 .04 .05 .03 * * .07 .03 .04 .03 .05 .05
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_2 - How many of each of these devices do you have in your household? - Laptop

Base : Those in a household with a laptop

Total
Significance Level: 95%
Unweighted total 2353
Effective Weighted
Sample 2066
Weighted total 1593
1 (1.0 737
46%
2 (2.0 446
28%
3 (3.0 227
14%
4 or more (4.0) 183
1%
Base for stats 1593
Mean number in
household 1.9
Standard deviation 1.03
Standard error .02

Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 7
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT
ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
a b ¢ ~d e f g h i j k [ m n 0
1886 247 148 72 312 301 198 148 198 220 172 102 235 1500 847
1675 219 132 64 277 268 177 135 176 196 152 90 208 1327 737
1346 133 75 40 227 211 138 110 140 158 130 61 171 1056 534
619 64 34 * 90 97 72 52 67 65 64 29 83 419 315
46% 48% 46% * 40% 46% 52% 48% 48% 41% 49% 47% 48% 40% 59%
€] e e n
387 32 20 * 66 59 32 31 39 47 43 20 49 321 125
29% 24% 26% * 29% 28% 24% 28% 28% 30% 33% 33% 29% 30% 23%
g 0
182 26 12 * 33 32 19 18 21 22 8 6 22 177 50
14% 19% 16% * 15% 15% 14% 17% 15% 14% 6% 10% 13% 17% 9%
a k k k k k k k 0
158 1" 9 * 38 23 15 9 12 24 15 6 17 139 43
12% 8% 12% * 17% 1% 11% 8% 9% 15% 11% 10% 10% 13% 8%
fhim hi 0
1346 133 75 * 221 211 138 110 140 158 130 61 17 1056 534
1.9 1.9 1.9 * 2.1 1.9 1.8 1.9 1.8 20 1.8 1.8 1.8 20 1.7
fghikim k 0
1.03 .99 1.05 * 1.10 1.02 1.03 97 .98 1.08 .99 .98 1.00 1.04 .95
.02 .06 .09 * .06 .06 .07 .08 .07 07 .08 10 .07 .03 .03
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

Table 7

KDR03_2 - How many of each of these devices do you have in your household? - Laptop

Base : Those in a household with a laptop

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b c d e ~f g h i j k |

Unweighted total 2353 604 1749 736 1605 2336 16 488 100 2085 258 649 1695

Effective Weighted Sample 2066 533 1533 648 1410 2052 13 433 87 1833 238 564 1493

Weighted total 1593 424 1169 527 1059 1582 10 336 75 1362 226 434 1153

1 (1.0 737 138 599 180 553 729 * 95 34 649 86 223 510
46% 33% 51% 34% 52% 46% ** 28% 45% 48% 38% 51% 44%

a c g j |

2 (2.0 446 126 320 154 291 444 ** 104 20 380 65 113 332
28% 30% 27% 29% 28% 28% * 31% 27% 28% 29% 26% 29%

3 (3.0 227 84 144 106 120 227 * 69 15 191 36 49 179
14% 20% 12% 20% 1% 14% * 20% 20% 14% 16% 1% 16%

b d k

4 or more (4.0 183 76 106 87 95 182 * 68 7 143 40 50 132
11% 18% 9% 17% 9% 12% * 20% 9% 10% 18% 12% 1%

b d h i

Base for stats 1593 424 1169 527 1059 1582 * 336 75 1362 226 434 1153

Mean number in household 1.9 2.2 1.8 2.2 1.8 1.9 * 2.3 19 1.9 21 1.8 19

b d h i k

Standard deviation 1.03 1.09 .98 1.08 97 1.03 * 1.09 1.01 1.01 1.1 1.03 1.03

Standard error .02 .04 .02 .04 .02 .02 * .05 10 .02 .07 .04 .02

Columns Tested: a,b-c,d-ef-gh-ij-k|l
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_2 - How many of each of these devices do you have in your household? - Laptop

Base : Those in a household with a laptop

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

1

4 or more

Base for stats
Mean number in household

Standard deviation
Standard error

Columns Tested: a,b,c

(1.0)

(2.0)

3.0

(4.0)

Total

2353
2066
1593

737
46%

446
28%

227
14%

183
1%

1593
1.9

1.03
.02

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

294
258
198

72
36%
65
33%
36
18%

26
13%

198
2.1

1.04
.06

TWO THREE+
b ~C
243 67
216 59
175 50
52 *k
30% *
47 **
27% *
41 *
23% *
35 *k
20% *
a
175 **
2.3 *
a
1.11 **
07 **
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 8

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_2 - How many of each of these devices do you have in your household? - Laptop

Base : All respondents

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K  11.5K-15.49K 15.5K-24.9K 25K+ AB (o4 Cc2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
0 (0.0) 495 227 264 95 89 80 227 51 32 51 101 74 89 113 189
24% 22% 25% 16% 13% 25% 46% 52% 38% 30% 1% 13% 17% 27% 38%
d cd cde ij j j ki kim
1 (1.0 737 363 373 185 238 115 199 33 37 77 301 168 195 162 181
35% 36% 35% 32% 35% 36% 41% 33% 43% 46% 33% 31% 37% 38% 37%
cd j gj k k k
2 (2.0) 446 214 229 146 178 73 49 10 12 25 254 142 130 84 74
21% 21% 22% 25% 26% 23% 10% 11% 14% 15% 28% 26% 24% 20% 15%
f f f ghi mn mn n
3 (3.0 227 117 110 81 101 36 9 2 4 7 143 88 67 26 37
1% 12% 10% 14% 15% 1% 2% 2% 5% 4% 16% 16% 13% 6% %
f f f ghi Imn mn
4 or more (4.0 183 95 87 75 82 19 6 2 1 8 113 77 50 37 12
9% 9% 8% 13% 12% 6% 1% 2% 1% 5% 12% 14% 9% 9% 2%
ef ef f h ghi Imn n n
Base for stats 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
Mean number in household 15 15 1.4 1.8 1.8 1.4 7 7 9 1.1 1.9 19 1.6 1.3 1.0
ef ef f g ghi Imn mn n
Standard deviation 1.21 1.22 1.20 1.25 1.20 1.14 .81 92 .88 1.03 1.19 1.24 1.18 1.18 1.02
Standard error .02 .03 .03 .05 .04 .05 .03 .07 .08 .07 .03 .05 .04 .05 .04

Columns Tested: a,b-c,def-g,h,ij-klmn
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 8
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
KDR03_2 - How many of each of these devices do you have in your household? - Laptop
Base : All respondents
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b c d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted
Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
0 (0.0) 495 406 45 23 21 45 74 42 41 44 39 40 23 57 172 320
24% 23% 25% 23% 35% 17% 26% 23% 21% 24% 20% 24% 21% 25% 14% 37%
abc e e e e e e e n
1 (1.0) 737 619 64 34 20 90 97 72 52 67 65 64 29 83 419 315
35% 35% 36% 35% 32% 33% 34% 40% 35% 37% 33% 38% 34% 36% 34% 37%
2 (2.0) 446 387 32 20 7 66 59 32 31 39 47 43 20 49 321 125
21% 22% 18% 20% 12% 24% 21% 18% 20% 21% 24% 25% 24% 21% 26% 15%
d 0
3 (3.0 227 182 26 12 8 33 32 19 18 21 22 8 6 22 177 50
1% 10% 14% 12% 13% 12% 11% 10% 12% 12% 11% 5% 8% 10% 14% 6%
a k k k k k k k 0
4 or more (4.0 183 158 1 9 5 38 23 15 9 12 24 15 6 17 139 43
9% 9% 6% 9% 8% 14% 8% 8% 6% % 12% 9% 7% 8% 1% 5%
fghilm hi 0
Base for stats 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
Mean number in
household 1.5 1.5 14 1.5 1.3 1.7 1.4 14 1.3 1.4 1.6 1.4 1.3 14 1.7 1.0
fghikim fghikim 0
Standard deviation 1.21 1.21 1.18 1.23 1.30 1.27 1.21 1.19 117 117 1.26 115 117 118 1.20 1.10
Standard error .02 .02 .06 .09 12 .06 .06 .07 .08 .07 .08 .08 10 07 .03 .03
Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

Table 8

KDR03_2 - How many of each of these devices do you have in your household? - Laptop

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b c d e f g h i j k |

Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121

Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857

Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434

0 (0.0 495 48 447 72 418 384 106 31 16 443 46 207 281
24% 10% 28% 12% 28% 20% 91% 9% 17% 25% 17% 32% 20%

a c e g j |

1 (1.0 737 138 599 180 553 729 9 95 34 649 86 223 510

35% 29% 37% 30% 37% 37% 7% 26% 37% 36% 31% 35% 36%
a c f g

2 (2.0 446 126 320 154 291 444 * 104 20 380 65 113 332
21% 27% 20% 26% 20% 23% *% 28% 22% 21% 24% 18% 23%

b d f k

3 (3.0 227 84 144 106 120 227 * 69 15 191 36 49 179
11% 18% 9% 18% 8% 12% *% 19% 16% 1% 13% 8% 12%

b d f k

4 or more (4.0 183 76 106 87 95 182 * 68 7 143 40 50 132
9% 16% % 15% 6% 9% *% 19% 7% 8% 15% 8% 9%

b d f h i

Base for stats 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434

Mean number in household 1.5 2.0 1.3 1.9 1.3 15 A 2.1 1.6 14 1.8 1.2 1.6

b d f h i k

Standard deviation 1.21 1.24 1.16 1.24 1.15 1.19 42 1.23 117 1.19 1.29 1.20 1.20

Standard error .02 .05 .02 .04 .02 .02 .03 .05 1 .02 .07 .04 .03

Columns Tested: a,b-c,d-ef-gh-ij-k|
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_2 - How many of each of these devices do you have in your household? - Laptop

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

0

4 or more

Base for stats
Mean number in household

Standard deviation
Standard error

Columns Tested: a,b,c

(0.0)

(1.0)

(20)

(3.0

(4.0)

Total

3126
2731
2088

495
24%
737
35%
446
21%
227
1%

183
9%

2088
1.5

1.21
.02

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

26
12%
72
32%
65
29%
36
16%

26
12%

225
1.8

1.18
.07

TWO THREE+
b ~C
270 70
240 62
194 53
1 9 *k
10% *
52 *k
27% *
47 *
24% *
41 *
21% *
35 *k
18% *
a
194 **
2.1 **
a
127 *
.08 **
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_3 - How many of each of these devices do you have in your household? - Netbook

Base : Those in a household with a netbook

Total
Significance Level: 95%

Unweighted total 301

Effective Weighted Sample 267

Weighted total 206

1 (1.0 163
79%

2 (2.0 32
16%

3 (3.0 6
3%

4 or more (4.0) 4
2%

Base for stats 206

Mean number in household 1.3

Standard deviation 61

Standard error .04

Columns Tested: a,b - c,d,ef-g,h,ij-klmn

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 9
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K  11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b ~C d ~e ~f ~g ~h ~i j k | ~m ~n
160 141 68 139 58 35 6 9 16 160 105 105 45 32
143 126 63 123 52 32 5 8 14 144 99 99 43 29
17 89 54 95 37 19 4 5 11 112 78 52 38 31
91 72 o 75 - * . - - 88 63 39 - .
78% 81% b 78% ** b ** ** ** 79% 81% 75% ** **
20 12 - 14 . . - - - 20 12 8 - -
17% 14% * 14% * * * ** ** 17% 15% 15% ** **
4 2 *% 4 *k *% *k *k *k 3 2 3 *k *k
3% 3% *% 40/o Kk *% *% *k *k 2% 3% 7% Kk *%
2 2 *% 3 *k *% *k Kk Kk 2 1 2 *k *k
2% 2% *% 40/0 *k *% *% *k *k 2% 1% 4% *k *%
117 89 *% 95 *k *% *k Kk Kk 112 78 52 *k *k
1.3 1.3 ** 1.3 * ** ** * * 1.3 1.2 14 * **
61 62 * .72 * * * * * .58 57 .79 * **
.05 .05 *% '06 *%k *% *% Kk Kk .05 .06 .08 Kk *k
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 9
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
KDR03_3 - How many of each of these devices do you have in your household? - Netbook
Base : Those in a household with a netbook
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a ~b ~C ~d ~e ~f ~g ~h ~i ~ ~k ~ ~m n ~0
Unweighted total 301 227 38 27 9 31 32 30 16 26 22 26 10 34 207 94
Effective Weighted
Sample 267 206 34 25 9 28 30 28 15 24 21 23 10 30 185 82
Weighted total 206 168 21 13 4 24 25 23 10 19 16 19 6 26 146 60
1 (1 .0) 163 133 Kk *% *% *k *% *% Kk *%k *% *% *k *% 1 15 *k
79% 79% - - - - - - - - - . - - 78% -
2 (2.0) 32 27 Kk *% *% Kk *% *% Kk *% *% *% Kk *% 23 *k
16% 16% - - - - - - - - . - . * 16% -
3 (3.0) 6 4 Kk *% *% Kk *%k *% Kk *%k *% *%k Kk *% 5 Kk
3% 30/0 *k *k *% *k *k *% *k *k *% *%k *k *% 30/0 *k
4 or more (4.0) 4 3 Kk *% *% Kk *% *% Kk *% *% *%k Kk *%k 4 *k
2% 20/0 *k *k *% *k *k *% *k *k *% *% *k *% 30/0 *k
Base for Stats 206 168 Kk *% *% Kk *% *% Kk *% k% *%k Kk *%k 146 Kk
Mean number in
household 1 '3 1 '3 Kk *%k *% Kk *% *% Kk *%k Kk *% Kk *%k 1 '3 *k
Standard deVIatIOn .61 .61 *k *k *% *k *k *% *k *k *k *% *k *% .66 *k
Standard error 04 04 *k *k *% *k *k *% *k *k *% *% *% k% 05 *%

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 9

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_3 - How many of each of these devices do you have in your household? - Netbook

Base : Those in a household with a netbook

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% ~a b o d e ~f ~g ~h i ~ ~k |

Unweighted total 301 93 208 110 188 300 1 82 10 272 27 95 204

Effective Weighted Sample 267 82 185 98 167 266 1 73 9 241 25 84 182

Weighted total 206 64 142 78 125 205 * 55 8 182 23 63 141

1 (1.0 163 * 112 64 97 163 * * * 143 * * 113
79% * 79% 82% 7% 79% ** ** ** 79% * * 80%

2 (2.0 32 * 24 9 23 32 ** * * 30 * * 22
16% > 17% 11% 19% 16% ** ** ** 16% * * 15%

3 (3.0) 6 . 5 2 4 6 o - o 6 o o 4
3% * 4% 3% 3% 3% * * * 4% * * 3%

4 or more (4.0 4 * 1 3 1 4 * * * 2 * * 3
2% * 1% 4% 1% 2% * * ** 1% * * 2%

Base for stats 206 * 142 78 125 205 * * * 182 * * 141

Mean number in household 1.3 * 1.3 1.3 1.3 1.3 * > * 1.3 * ** 1.3

Standard deviation 61 * .55 71 .55 61 * * * .59 * * .60

Standard error .04 * .04 07 .04 .04 * * * .04 * * .04

Columns Tested: a,b-c,d-ef-gh-ij-k|
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_3 - How many of each of these devices do you have in your household? - Netbook

Base : Those in a household with a netbook

Total
Significance Level: 95%

Unweighted total 301

Effective Weighted Sample 267

Weighted total 206

1 (1.0) 163
79%

2 (2.0) 32
16%

3 (3.0) 6
3%

4 or more (4.0 4
2%

Base for stats 206

Mean number in household 1.3

Standard deviation 61

Standard error .04

Columns Tested: a,b,c

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
~a

42
37
28

ok

%

*k

%

ok

%

ok

£

ok
o
%

*k

TWO
~b

43
38
31

*k

**

*k

**k

*k

*k

*k

*k

*k
*k
*k

*k

THREE+
~C

8

7

5

ok

%

ok

**

ok

%

ok

%

ok
£
%

*x
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 10
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
KDR03_3 - How many of each of these devices do you have in your household? - Netbook
Base : All respondents
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K  11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
0 (0.0) 1882 898 973 527 592 285 472 95 80 157 800 470 478 385 462
90% 88% 92% 91% 86% 88% 96% 96% 94% 94% 88% 86% 90% 91% 94%
a d cde j j j k k ki
1 (1.0 163 91 72 45 75 28 15 2 5 9 88 63 39 33 24
8% 9% % 8% 1% 9% 3% 2% 5% 6% 10% 12% 7% 8% 5%
b f cf f gi Imn n n
2 (2.0) 32 20 12 9 14 7 2 1 1 1 20 12 8 4 6
2% 2% 1% 1% 2% 2% *% 1% 1% 1% 2% 2% 1% 1% 1%
f f f
3 (3.0) 6 4 2 - 4 1 1 1 - - 3 2 3 1 -
*% *% *% % 1% *% *% 1% % % *% *% 1% *% %
c
4 or more (4.0 4 2 2 - 3 * - - - - 2 1 2 - 1
“% *% *% % 1% *% % % % % *% *% *% % “%
f
Base for stats 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
Mean number in household A A A A 2 2 * A A A 2 2 A A A
b f cf f ghi mn n
Standard deviation 43 46 .39 .35 53 46 27 .39 29 29 46 49 48 .35 .35
Standard error .01 .01 .01 .01 .02 .02 .01 .03 .02 .02 .01 .02 .01 .02 .01
Columns Tested: a,b-c,def-g,h,ij-klmn
Prepared by Critical Research : 0203 643 9043 Page 37




Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_3 - How many of each of these devices do you have in your household? - Netbook

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted
Sample

Weighted total
0

4 or more

Base for stats
Mean number in
household

Standard deviation
Standard error

0.0)

(1.0)

(2.0)

(3.0)

(4.0)

Total

3126

2731
2088

1882
90%

163
8%

32

2%

*%

*%

2088

A

43
01

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 10
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT
ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
a b c d e f g h i j k | m n 0
2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
1584 157 85 57 248 260 157 141 165 181 151 78 202 1082 794
90% 88% 86% 93% 91% 91% 87% 93% 90% 92% 89% 93% 89% 88% 93%
g n
133 17 10 2 18 19 21 6 13 12 18 5 22 115 49
8% 10% 1% 4% 7% % 12% 4% % 6% 10% 6% 9% 9% 6%
d efhj h h 0
27 3 2 1 4 6 2 3 5 3 1 * 3 23 9
2% 2% 2% 1% 1% 2% 1% 2% 2% 2% *% 1% 1% 2% 1%
k
4 1 1 * 1 - - - 1 - 1 - 1 5 1
“% “% 1% 1% “% % % % *% % 1% % 1% “% “%
a
3 - - * 1 - - 1 * - - - 1 4 -
*% % % 1% *% % % 1% *% % -% % *% *% %
0
1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
A A 2 A A A A A A A A A A 2 A
0
42 42 50 .50 45 37 .38 49 48 35 .39 28 48 48 33
.01 .02 .04 .05 .02 .02 .02 .03 .03 .02 .03 .02 .03 01 .01
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_3 - How many of each of these devices do you have in your household? - Netbook

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

0

4 or more

Base for stats
Mean number in household

Standard deviation
Standard error

Columns Tested: a,b-c,d-ef-gh-ij-k|l

(0.0)

(1.0)

Total

3126
2731
2088

1882
90%

163
8%

32
2%

6
“%

4
*%

2088
A

43
.01

Table 10

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
YES NO YES NO YES NO YES NO WEG MEG YES NO
a b o d e f g h i j k |
667 2459 830 2271 2918 199 531 119 2797 310 987 2121
588 2145 730 1989 2554 173 470 104 2449 286 859 1857
472 1616 599 1477 1966 116 367 91 1806 272 642 1434
408 1475 521 1351 1760 116 312 83 1624 248 579 1292
86% 91% 87% 92% 90% 100% 85% 91% 90% 91% 90% 90%
a c e
51 112 64 97 163 * 44 6 143 20 49 113
1% % 11% 7% 8% *% 12% 7% 8% 7% 8% 8%
b d f
9 24 9 23 32 - 7 1 30 2 11 22
2% 1% 1% 2% 2% % 2% 1% 2% 1% 2% 2%
1 5 2 4 6 - 1 - 6 - 3 4
*% *% *% *% *% % *% % *% % “% *%
3 1 3 1 4 - 3 - 2 2 1 3
1% *% 1% *% *% % 1% % *% 1% “% *%
b d
472 1616 599 1477 1966 116 367 91 1806 272 642 1434
2 A 2 A A * 2 1 A A A A
b d f
53 .39 50 .39 44 .06 57 .34 43 43 44 42
.02 .01 .02 .01 01 * .02 .03 .01 .02 .01 01
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_3 - How many of each of these devices do you have in your household? - Netbook

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

0

4 or more

Base for stats

Mean number in household
Standard deviation
Standard error

Columns Tested: a,b,c

(0.0)

(1.0)

(20)

(3.0

(4.0)

Total

3126
2731
2088

1882
90%

163
8%

32
2%
*%

*%
2088

43
.01

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

197
87%
2%
1%

3
2%

TWO THREE+
b ~C
270 70
240 62
194 53
164 *
84% *
23 *k
12% *
5 *k
3% *

1 *k
*% **

2 *k
1% >
194 *
.2 *k
.60 *
.04 b

Prepared by Critical Research : 0203 643 9043

Table 10

Page 40




OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_4 - How many of each of these devices do you have in your household? - Tablet Computer (e.g. iPad)

Base : Those in a household with a tablet computer (e.g. iPad)

Significance Level: 95%

Unweighted total

Effective Weighted Sample
Weighted total

1 (1.0)
2 (2.0)
3 (3.0)
4 or more (4.0
Base for stats

Mean number in household

Standard deviation
Standard error

Columns Tested: a,b - c,d,e,f-g,h,ij-

Total

2041
1789
1363

678
50%

410
30%

165
12%

110
8%

1363
1.8

95
.02

k,l,m,n

Table 11

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K  11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f ~g ~h i j k | m n
899 1135 467 755 332 484 67 73 147 1011 553 752 339 299
806 991 419 669 293 433 60 62 126 898 519 719 323 262
667 691 368 513 215 264 41 47 101 691 405 361 284 264
319 356 170 206 1M1 189 * * 60 296 177 181 137 150
48% 51% 46% 40% 51% 1% * * 59% 43% 44% 50% 48% 57%
d d cde j k kim
205 204 115 172 66 56 * * 29 222 131 108 90 70
31% 30% 31% 34% 31% 21% * * 29% 32% 32% 30% 32% 21%
f f f
86 78 51 76 24 14 * * 4 110 60 48 35 20
13% 11% 14% 15% 1% 5% * * 4% 16% 15% 13% 12% 7%
f f f i n n n
57 53 32 58 15 5 * * 7 64 37 25 22 24
9% 8% 9% 11% 7% 2% * * 7% 9% 9% 7% 8% 9%
f ef f
667 691 368 513 215 264 * * 101 691 405 361 284 264
1.8 1.8 1.9 2.0 1.7 1.4 * * 1.6 1.9 1.9 1.8 18 1.7
f cef f i In
.96 93 97 1.00 91 .68 * * .88 97 .97 92 93 95
.03 .03 .04 04 05 .03 * * 07 03 .04 .03 .05 .06
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 11

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_4 - How many of each of these devices do you have in your household? - Tablet Computer (e.g. iPad)

Base : Those in a household with a tablet computer (e.g. iPad)

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
Significance Level: 95% a b c ~d e f g h i j k ~ m n 0
Unweighted total 2041 1600 235 132 74 221 279 166 125 171 191 152 89 206 1225 812
Effective Weighted
Sample 1789 1420 210 120 65 197 246 149 113 151 170 135 78 182 1082 710
Weighted total 1363 1133 124 66 40 159 195 115 94 121 137 110 54 148 861 499
1 (1.0 678 564 62 33 * 86 99 63 49 57 59 55 * 75 381 295
50% 50% 50% 50% > 54% 51% 54% 53% 47% 43% 50% * 51% 44% 59%
j i n
2 (2.0 410 338 36 20 * 43 58 33 24 37 44 40 * 40 270 140
30% 30% 29% 30% * 27% 30% 28% 26% 31% 32% 37% * 27% 31% 28%
m
3 (3.0) 165 138 18 7 > 22 25 13 1 10 19 11 * 22 127 38
12% 12% 14% 10% * 14% 13% 1% 12% 8% 14% 10% * 15% 15% 8%
0
4 or more (4.0) 110 92 8 6 * 7 12 8 9 17 15 3 * 1 83 26
8% 8% 7% 9% * 5% 6% 7% 9% 14% 11% 3% * 7% 10% 5%
k efgkm ek 0
Base for stats 1363 1133 124 66 * 159 195 115 94 121 137 110 * 148 861 499
Mean number in
household 1.8 1.8 1.8 1.8 * 1.7 1.7 1.7 1.8 1.9 1.9 1.7 * 1.8 1.9 1.6
ek efgk 0
Standard deviation .95 .95 93 97 * .88 91 91 .99 1.05 1.01 .78 * .96 .98 .85
Standard error .02 .02 .06 .08 * .06 .05 .07 .09 .08 .07 .06 * .07 .03 .03

Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 11

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_4 - How many of each of these devices do you have in your household? - Tablet Computer (e.g. iPad)

Base : Those in a household with a tablet computer (e.g. iPad)

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e ~f g ~h i j k |
Unweighted total 2041 558 1483 665 1369 2019 22 446 98 1844 191 604 1428
Effective Weighted Sample 1789 492 1298 587 1199 1771 19 395 86 1621 176 527 1255
Weighted total 1363 390 972 472 886 1351 12 305 75 1192 167 395 962
1 (1.0) 678 120 558 158 515 669 * 90 * 588 89 210 465
50% 31% 57% 33% 58% 49% * 30% * 49% 53% 53% 48%
a c |
2 (2.0 410 133 277 159 251 407 * 103 * 358 50 109 298
30% 34% 28% 34% 28% 30% * 34% * 30% 30% 28% 31%
b d
3 (3.0 165 74 92 84 82 165 * 58 * 148 17 42 122
12% 19% 9% 18% 9% 12% * 19% * 12% 10% 1% 13%
b d
4 or more (4.0 110 64 46 72 38 110 * 53 * 99 11 34 76
8% 16% 5% 15% 4% 8% > 17% * 8% 6% 9% 8%
b d
Base for stats 1363 390 972 472 886 1351 * 305 * 1192 167 395 962
Mean number in household 1.8 22 1.6 2.1 1.6 1.8 * 2.2 * 1.8 1.7 1.7 1.8
b d
Standard deviation .95 1.05 84 1.05 83 .95 * 1.06 * .95 .90 .96 .94
Standard error .02 .04 .02 .04 .02 .02 * .05 * .02 .07 .04 .02

Columns Tested: a,b-c,d-ef-gh-ij-k|
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_4 - How many of each of these devices do you have in your household? - Tablet Computer (e.g. iPad)

Base : Those in a household with a tablet computer (e.g. iPad)

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

1

4 or more

Base for stats
Mean number in household

Standard deviation
Standard error

Columns Tested: a,b,c

(1.0)

(2.0)

(3.0)

Total

2041
1789
1363

678
50%

410
30%

165
12%

110
8%

1363
18

95
.02

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

268
235
181

74
41%
b

59
33%

29
16%

20
1%

181
20

1.00
.06

TWO THREE+
b ~C
230 60
205 53
165 44
35 *k
21% *
61 Kk
37% *
39 *k
24% *

a
29 *k
18% *

a
165 *
2 .4 *k

a
1.01 *
07 *
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 12

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_4 - How many of each of these devices do you have in your household? - Tablet Computer (e.g. iPad)

Base : All respondents

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K  11.5K-15.49K 15.5K-24.9K 25K+ AB (o4 Cc2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
0 (0.0) 725 349 371 213 174 107 226 58 38 67 220 144 169 140 229
35% 34% 35% 37% 25% 33% 46% 59% 45% 40% 24% 26% 32% 33% 46%
d d cde hij i j k k kim
1 (1.0 678 319 356 170 206 111 189 26 34 60 296 177 181 137 150
32% 31% 33% 29% 30% 34% 39% 26% 39% 36% 32% 32% 34% 32% 30%
cd g g
2 (2.0) 410 205 204 115 172 66 56 10 11 29 222 131 108 90 70
20% 20% 19% 20% 25% 20% 12% 10% 13% 17% 24% 24% 20% 21% 14%
f cef f ghi n n n
3 (3.0 165 86 78 51 76 24 14 3 1 4 110 60 48 35 20
8% 8% % 9% 1% % 3% 3% 1% 3% 12% 1% 9% 8% 4%
f ef f ghi n n n
4 or more (4.0 110 57 53 32 58 15 5 3 1 7 64 37 25 22 24
5% 6% 5% 6% 8% 5% 1% 3% 1% 4% % % 5% 5% 5%
f cef f gh |
Base for stats 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
Mean number in household 1.2 1.2 1.1 1.2 15 1.2 7 7 7 1.0 15 14 1.2 1.2 9
f cef f gh ghi Imn n n
Standard deviation 1.14 1.16 1.12 1.18 1.22 1.1 .85 .96 82 1.04 1.18 1.18 1.12 1.14 1.09
Standard error .02 .03 .03 .04 .04 .05 .03 .08 .07 .07 .03 .04 .03 .05 .05

Columns Tested: a,b-c,def-g,h,ij-klmn
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_4 - How many of each of these devices do you have in your household? - Tablet Computer (e.g. iPad)

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted
Sample

Weighted total
0

4 or more

Base for stats
Mean number in
household

Standard deviation
Standard error

0.0)

(1.0)

(2.0)

Total

3126

2731
2088

725
35%

678
32%

410
20%

165
8%

110
5%
2088

1.2

1.14
.02

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0

Table 12

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT
ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
a b c d e f g h i j k | m n 0
2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
619 53 32 21 114 90 65 57 63 60 60 30 80 368 354
35% 30% 33% 34% 42% 32% 36% 38% 34% 30% 35% 36% 35% 30% 42%
fij n
564 62 33 18 86 99 63 49 57 59 55 20 75 381 295
32% 35% 34% 30% 32% 35% 35% 33% 31% 30% 32% 24% 33% 31% 35%
| | n
338 36 20 16 43 58 33 24 37 44 40 19 40 270 140
19% 20% 20% 26% 16% 20% 18% 16% 20% 22% 24% 22% 17% 22% 16%
e e 0
138 18 7 2 22 25 13 1 10 19 1 5 22 127 38
8% 10% % 4% 8% 9% % 7% 6% 10% % 6% 10% 10% 4%
d 0
92 8 6 4 7 12 8 9 17 15 3 10 1 83 26
5% 5% 6% 6% 3% 4% 4% 6% 9% 8% 2% 12% 5% 7% 3%
k efgkm ek efgkm 0
1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
1.2 1.2 12 1.2 1.0 12 1.1 1.1 1.3 1.3 1.1 1.3 1.2 1.3 9
e e eghk ek e 0
1.15 1.13 1.16 1.13 1.07 1.1 1.09 117 1.24 1.22 1.01 1.34 115 1.20 1.02
.02 .06 .08 1 .05 .05 .07 .08 .08 .07 .07 A .06 .03 .03
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Table 12

KDR03_4 - How many of each of these devices do you have in your household? - Tablet Computer (e.g. iPad)

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
0 (0.0 725 81 644 127 590 614 104 63 16 613 105 246 472
35% 17% 40% 21% 40% 31% 90% 17% 18% 34% 39% 38% 33%
a c e |
1 (1.0) 678 120 558 158 515 669 9 90 24 588 89 210 465
32% 25% 35% 26% 35% 34% 8% 25% 26% 33% 33% 33% 32%
a c f
2 (2.0 410 133 277 159 251 407 2 103 28 358 50 109 298
20% 28% 17% 27% 17% 21% 2% 28% 30% 20% 18% 17% 21%
b d f k
3 (3.0 165 74 92 84 82 165 - 58 14 148 17 42 122
8% 16% 6% 14% 6% 8% -% 16% 15% 8% 6% % 9%
b d f
4 or more (4.0 110 64 46 72 38 110 - 53 10 99 11 34 76
5% 14% 3% 12% 3% 6% -% 14% 1% 5% 4% 5% 5%
b d f
Base for stats 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
Mean number in household 1.2 1.8 1.0 1.7 1.0 1.2 A 1.9 1.8 1.2 1.0 11 1.2
b d f j k
Standard deviation 1.14 1.27 1.03 1.28 1.01 1.14 .39 1.28 1.23 115 1.09 1.14 115
Standard error .02 .05 .02 .04 .02 .02 .03 .06 M .02 .06 .04 .02

Columns Tested: a,b-c,d-ef-gh-ij-k|
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KDR03_4 - How many of each of these devices do you have in your household? - Tablet Computer (e.g. iPad)

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

0

4 or more

Base for stats
Mean number in household

Standard deviation
Standard error

Columns Tested: a,b,c

(0.0)

(1.0)

(2.0)

(3.0)

(4.0)

Total

3126
2731
2088

725
35%

678
32%

410
20%

165
8%

110
5%

2088
1.2

1.14
.02

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

44
19%

74
33%
b

59
26%

29
13%

20
9%

225
1.6

1.19
07

TWO THREE+
b ~C
270 70
240 62
194 53
29 *k
15% *
35 *k
18% *
61 *k
32% *
39 *k
20% *
a
29 *k
15% *
a
194 b
2.0 Kk
a
1.27 **
.08 *
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_5 - How many of each of these devices do you have in your household? - Smartphone

Base : Those in a household with a smartphone

Significance Level: 95%

Unweighted total

Effective Weighted Sample
Weighted total

1 (1.0)
2 (2.0)
3 (3.0)
4 or more (4.0
Base for stats

Mean number in household

Standard deviation
Standard error

Columns Tested: a,b - c,d,e,f-g,h,ij-

Total

2506
2199
1710

430
25%

590
34%

278
16%

412
24%

1710
24

1.1
.02

k,l,m,n

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 13
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K  11.5K-15.49K 15.5K-24.9K 25K+ AB (o4 Cc2 DE
a b c d e f ~g ~h i j k | m n
1130 1364 690 915 399 496 83 95 192 1235 659 931 411 376
1013 1189 618 810 350 441 72 81 164 1097 619 890 392 338
849 853 541 628 260 278 55 62 131 850 487 455 350 352
209 218 92 117 64 155 * * 63 129 89 103 84 130
25% 26% 17% 19% 25% 56% * * 48% 15% 18% 23% 24% 37%
cd cde j k k kim
277 310 182 198 105 105 * * 41 322 174 175 119 110
33% 36% 34% 32% 40% 38% * * 31% 38% 36% 39% 34% 31%
cd d n
138 140 92 126 46 13 * * 12 162 85 80 57 42
16% 16% 17% 20% 18% 5% * * 9% 19% 17% 18% 16% 12%
f f f i n n
224 185 175 187 44 5 * * 15 238 139 96 89 70
26% 22% 32% 30% 17% 2% * > 1% 28% 29% 21% 25% 20%
b ef ef f i In
849 853 541 628 260 278 * * 131 850 487 455 350 352
24 2.3 2.6 2.6 2.3 15 * ** 1.8 2.6 2.6 24 24 2.1
b ef ef f i In n n
1.13 1.08 1.10 1.10 1.02 .68 * * 1.00 1.05 1.09 1.06 1.11 1.12
.03 .03 .04 .04 .05 .03 * * .07 .03 .04 .03 .05 .06
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KDR03_5 - How many of each of these devices do you have in your household? - Smartphone
Base : Those in a household with a smartphone
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b ¢ ~d e f g h i j k [ m n 0
Unweighted total 2506 2007 274 149 76 316 331 203 164 218 231 179 114 251 1583 916
Effective Weighted
Sample 2199 1781 243 135 67 282 293 181 148 193 206 159 101 221 1399 798
Weighted total 1710 1445 147 77 42 231 236 146 124 156 166 131 70 184 1121 585
1 (1.0) 430 365 41 17 * 54 62 37 27 38 42 37 19 48 211 216
25% 25% 28% 22% * 23% 26% 26% 21% 25% 26% 28% 21% 26% 19% 37%
n
2 (2.0) 590 498 47 27 * 69 88 48 51 56 51 46 21 69 39%4 196
34% 34% 32% 35% * 30% 37% 33% 41% 36% 31% 35% 30% 37% 35% 34%
e ejl
3 (3.0 278 229 27 14 * 42 39 23 19 23 26 17 13 27 206 71
16% 16% 19% 18% * 18% 16% 16% 15% 15% 15% 13% 19% 15% 18% 12%
0
4 or more (4.0 412 353 32 19 * 66 48 37 27 38 47 31 17 40 310 101
24% 24% 22% 24% * 29% 20% 26% 22% 25% 28% 24% 25% 22% 28% 17%
f f 0
Base for stats 1710 1445 147 77 * 231 236 146 124 156 166 131 70 184 1121 585
Mean number in
household 24 24 23 24 * 25 23 24 24 24 25 23 24 23 25 2.1
fm 0
Standard deviation 1.1 1.1 1.11 1.09 * 1.14 1.07 1.13 1.05 1.1 1.15 112 1.14 1.09 1.09 1.08
Standard error .02 .02 .07 .09 * .06 .06 .08 .08 .08 .08 .08 1 07 .03 .04
Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0
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Table 13

KDR03_5 - How many of each of these devices do you have in your household? - Smartphone

Base : Those in a household with a smartphone

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b c d e ~f g h i j k |

Unweighted total 2506 633 1873 783 1711 2486 18 507 110 2213 279 709 1787

Effective Weighted Sample 2199 560 1640 690 1501 2182 15 450 97 1945 257 618 1572

Weighted total 1710 446 1264 564 1140 1696 12 350 84 1458 245 478 1225

1 (1.0) 430 33 397 47 381 417 * 21 10 381 45 149 279
25% % 31% 8% 33% 25% * 6% 12% 26% 19% 31% 23%

a c g j |

2 (2.0 590 131 459 172 417 589 * 88 35 524 64 156 431

34% 29% 36% 31% 37% 35% * 25% 42% 36% 26% 33% 35%
a c g i

3 (3.0 278 98 181 113 164 278 * 79 16 237 41 81 197

16% 22% 14% 20% 14% 16% * 23% 19% 16% 17% 17% 16%
b d

4 or more (4.0 412 184 228 232 178 411 * 161 22 315 95 93 317
24% 41% 18% 41% 16% 24% > 46% 27% 22% 39% 19% 26%

b d h i k

Base for stats 1710 446 1264 564 1140 1696 * 350 84 1458 245 478 1225

Mean number in household 24 3.0 2.2 2.9 2.1 2.4 * 3.1 2.6 2.3 2.8 2.2 25

b d h i k

Standard deviation 1.1 1.00 1.07 1.02 1.04 1.10 * .98 1.02 1.09 1.16 1.09 1.1

Standard error .02 .04 .02 .04 .03 .02 * .04 10 .02 .07 .04 .03

Columns Tested: a,b-c,d-ef-gh-ij-k|

Prepared by Critical Research : 0203 643 9043

Page 51




OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR03_5 - How many of each of these devices do you have in your household? - Smartphone

Base : Those in a household with a smartphone

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

1

4 or more

Base for stats
Mean number in household

Standard deviation
Standard error

Columns Tested: a,b,c

(1.0)

(2.0)

(3.0)

(4.0)

Total

2506
2199
1710

430
25%

590
34%

278
16%

412
24%

1710
24

1.1
.02

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

313
275
213

20
9%

78
37%
b

50
23%
65
31%

213
238

.99

TWO THREE+
b ~C
254 66
227 59
183 50
1 0 *k
5% *
49 **
27% *
37 *k
20% *
87 *k
48% *
a
183 *
3'1 *k
a
98 **
.06 *
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KDR03_5 - How many of each of these devices do you have in your household? - Smartphone

Base : All respondents

Table 14

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K  11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
0 (0.0) 378 167 208 40 60 62 213 44 23 36 62 62 76 74 141
18% 16% 20% 7% 9% 19% 43% 45% 21% 22% 7% 1% 14% 17% 29%
a cd cde hij j j k kim
1 (1.0 430 209 218 92 17 64 155 32 35 63 129 89 103 84 130
21% 21% 21% 16% 17% 20% 32% 32% 41% 37% 14% 16% 19% 20% 26%
cde j j j kim
2 (2.0) 590 277 310 182 198 105 105 12 21 41 322 174 175 119 110
28% 27% 29% 31% 29% 33% 21% 12% 24% 25% 35% 32% 33% 28% 22%
f f f g g ghi n n n
3 (3.0) 278 138 140 92 126 46 13 6 3 12 162 85 80 57 42
13% 14% 13% 16% 18% 14% 3% 6% 3% 7% 18% 15% 15% 14% 9%
f f f ghi n n n
4 or more (4.0) 412 224 185 175 187 44 5 5 4 15 238 139 96 89 70
20% 22% 17% 30% 21% 14% 1% 5% 5% 9% 26% 25% 18% 21% 14%
b ef ef f ghi In n n
Base for stats 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
Mean number in household 2.0 2.0 1.9 25 24 1.8 9 1.0 1.2 14 24 2.3 2.0 2.0 15
b ef ef f gh ghi Imn n n
Standard deviation 1.36 1.37 1.34 1.26 1.28 1.28 91 1.14 1.02 1.17 1.21 1.31 1.28 1.37 1.36
Standard error .02 .04 .03 .05 .04 .06 .03 .09 .09 .07 .03 .05 .04 .06 .06
Columns Tested: a,b-c,def-g,h,ij-klmn
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KDR03_5 - How many of each of these devices do you have in your household? - Smartphone

Base : All respondents

Table 14

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b c d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted
Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
0 (0.0) 378 307 31 21 19 41 49 34 27 28 3 39 14 44 107 269
18% 18% 17% 22% 31% 15% 17% 19% 18% 15% 16% 23% 16% 19% 9% 32%
ab eij n
1 (1.0) 430 365 41 17 7 54 62 37 27 38 42 37 19 48 211 216
21% 21% 23% 17% 12% 20% 22% 21% 18% 21% 22% 22% 22% 21% 17% 25%
d d n
2 (2.0) 590 498 47 27 18 69 88 48 51 56 51 46 21 69 394 196
28% 28% 26% 28% 29% 25% 31% 27% 34% 30% 26% 27% 25% 30% 32% 23%
e 0
3 (3.0) 278 229 27 14 8 42 39 23 19 23 26 17 13 27 206 7
13% 13% 15% 14% 13% 16% 14% 13% 13% 13% 13% 10% 16% 12% 17% 8%
o
4 or more (4.0 412 353 32 19 9 66 48 37 27 38 47 3 17 40 310 101
20% 20% 18% 19% 15% 24% 17% 21% 18% 21% 24% 18% 21% 18% 25% 12%
fm f 0
Base for stats 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
Mean number in
household 20 20 1.9 1.9 1.7 2.1 1.9 20 20 2.0 2.1 1.8 20 1.9 23 14
d fkm k 0
Standard deviation 1.36 1.36 1.34 1.40 1.42 1.38 1.31 1.39 1.32 1.34 1.39 1.39 1.37 1.34 1.26 1.33
Standard error .02 .03 .07 10 A3 .07 .06 .09 .09 .08 .08 .09 A2 .08 .03 .04
Columns Tested: a,b,c,d - e,f,g,h,ijklm-n,0
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Table 14

KDR03_5 - How many of each of these devices do you have in your household? - Smartphone

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b c d e f g h i j k |

Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121

Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857

Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434

0 (0.0 378 26 352 35 337 270 104 18 8 348 26 164 209
18% 5% 22% 6% 23% 14% 90% 5% 8% 19% 10% 25% 15%

a c e j |

1 (1.0 430 33 397 47 381 417 1 21 10 381 45 149 279

21% % 25% 8% 26% 21% 9% 6% 1% 21% 17% 23% 19%
a o f g |

2 (2.0) 590 131 459 172 417 589 1 88 35 524 64 156 431
28% 28% 28% 29% 28% 30% *% 24% 38% 29% 24% 24% 30%

f g j k

3 (3.0) 278 98 181 113 164 278 - 79 16 237 41 81 197
13% 21% 11% 19% 11% 14% % 22% 17% 13% 15% 13% 14%

b d f

4 or more (4.0) 412 184 228 232 178 411 1 161 22 315 95 93 317
20% 39% 14% 39% 12% 21% 1% 44% 24% 17% 35% 14% 22%

b d f h i k

Base for stats 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434

Mean number in household 2.0 28 17 28 1.6 21 A 29 24 1.9 25 1.7 21

b d f h i k

Standard deviation 1.36 1.19 1.31 1.21 1.28 1.32 48 1.16 1.21 1.34 1.37 1.36 1.34

Standard error .02 .05 .03 .04 .03 .02 .03 .05 1 .03 .08 .04 .03

Columns Tested: a,b-c,d-ef-gh-ij-k|
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KDR03_5 - How many of each of these devices do you have in your household? - Smartphone

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

0

4 or more

Base for stats
Mean number in household

Standard deviation
Standard error

Columns Tested: a,b,c

(0.0)

(1.0)

(20)

(3.0)

(4.0)

Total

3126
2731
2088

378
18%

430
21%

590
28%

278
13%

412
20%

2088
20

1.36
.02

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

12
5%

20
9%

78
35%
b

50
22%

65
29%

225
26

1.14

TWO THREE+
b ~C
270 70
240 62
194 53
1 2 *k
6% *
1 0 *k
5% *
49 *
25% *
37 *k
19% *
87 *k
45% *
a
194 *
2.9 *
a
1.20 **
.07 *
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COUNT OF INDIVIDUAL DEVICES IN THE HOUSEHOLD - PC, LAPTOP, NETBOOK, TABLET, SMARTPHONE

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

NONE

5 OR MORE

Total

3126
2731
2088

144
7%

144
7%

211
10%

225
1%

236
1%

1127
54%

Columns Tested: a,b - c,de,f-g,h,ij-klmn

Table 15

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
63 80 13 22 21 86 20 6 10 15 20 27 24 58
6% 8% 2% 3% 7% 17% 20% 7% 6% 2% 4% 5% 6% 12%
cd cde hij j j kim
66 77 20 20 28 75 17 18 17 18 21 22 31 62
6% 7% 3% 3% 9% 15% 18% 21% 10% 2% 4% 4% 7% 13%
cd cde ij ij j kI kim
101 109 50 47 27 86 25 14 27 51 33 49 54 65
10% 10% 9% 7% 8% 18% 25% 17% 16% 6% 6% 9% 13% 13%
cde ij j j k kI kI
105 19 57 59 29 79 9 14 26 75 41 60 42 74
10% 11% 10% 9% 9% 16% 9% 16% 16% 8% 8% 11% 10% 15%
cde j j k kim
106 128 62 7 48 55 8 13 28 105 55 66 48 57
10% 12% 11% 10% 15% 11% 8% 15% 17% 12% 10% 12% 11% 12%
cd g
575 549 379 467 169 109 19 21 59 648 377 307 224 177
57% 52% 65% 68% 52% 22% 20% 25% 35% 1% 69% 58% 53% 36%
b ef ef f gh ghi Imn n n
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COUNT OF INDIVIDUAL DEVICES IN THE HOUSEHOLD - PC, LAPTOP, NETBOOK, TABLET, SMARTPHONE

Base : All respondents

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT

Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING

Significance Level: 95% a b c d e f g h i j k | m n 0

Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384

Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206

Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853

NONE 144 120 10 7 6 16 18 12 14 12 13 12 6 17 35 107
7% 7% 6% 8% 10% 6% 6% 7% 10% 6% 7% 7% 7% 7% 3% 13%

n

1 144 110 14 9 10 14 22 13 7 13 9 14 5 15 39 104
% 6% 8% 9% 16% 5% 8% % 4% 7% 5% 8% 6% 6% 3% 12%

ab n

2 211 179 21 7 4 27 24 24 16 16 15 21 9 27 90 119
10% 10% 12% 7% 6% 10% 9% 13% 1% 9% 8% 12% 10% 12% 7% 14%

j n

3 225 190 16 11 8 30 33 16 19 18 21 21 9 21 108 117
1% 1% 9% 1% 14% 11% 12% 9% 13% 10% 1% 12% 1% 9% 9% 14%

n

4 236 202 20 9 4 29 32 17 18 28 22 19 7 31 143 93
1% 12% 11% 9% % 11% 1% 9% 12% 15% 11% 11% 8% 14% 12% 11%

g

5 OR MORE 1127 949 96 54 28 156 156 98 77 97 116 83 48 118 813 313

54% 54% 54% 55% 46% 57% 55% 55% 51% 53% 59% 49% 57% 51% 66% 37%
k 0

Columns Tested: a,b,c,d - e,f,g,h,i,j,k,,m-n,0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 15

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

COUNT OF INDIVIDUAL DEVICES IN THE HOUSEHOLD - PC, LAPTOP, NETBOOK, TABLET, SMARTPHONE

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b o d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
NONE 144 9 135 13 128 51 89 8 2 131 11 61 80
7% 2% 8% 2% 9% 3% 7% 2% 2% 7% 4% 9% 6%
a c e j |
1 144 6 138 11 131 125 18 3 3 133 10 66 77
7% 1% 9% 2% 9% 6% 16% 1% 3% 7% 4% 10% 5%
a o e g j |
2 211 15 196 22 188 206 5 8 5 181 28 86 124
10% 3% 12% 4% 13% 10% 5% 2% 5% 10% 10% 13% 9%
a c f |
3 225 21 204 34 190 223 1 1 8 196 27 75 149
11% 4% 13% 6% 13% 11% 1% 3% 9% 11% 10% 12% 10%
a c f g
4 236 39 197 52 183 236 - 26 9 209 26 75 160
11% 8% 12% 9% 12% 12% % 7% 10% 12% 10% 12% 11%
a c f
5 OR MORE 1127 381 746 466 657 1125 2 311 64 954 169 279 845
54% 81% 46% 78% 44% 57% 2% 85% 70% 53% 62% 43% 59%
b d f h i k

Columns Tested: a,b-c,d-ef-gh-ij-k|l
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

COUNT OF INDIVIDUAL DEVICES IN THE HOUSEHOLD - PC, LAPTOP, NETBOOK, TABLET, SMARTPHONE

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

NONE

5 OR MORE

Columns Tested: a,b,c

Total

3126
2131
2088

144
7%

144
7%

211
10%

225
11%

236
1%

1127
54%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

4
2%
6
3%
b
8
4%

13
6%

23

10%

17
76%

WO THREE+
b ~C
270 70
240 62
194 53
4 *%
2% *k
_% k%

5 *k
:))OA7 *%k

7 *k
4% *%
14 *
7% *k
163 *
84% *
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

COUNT OF INDIVIDUAL DEVICES IN THE HOUSEHOLD - PC, LAPTOP, NETBOOK, TABLET, SMARTPHONE

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

NONE

5 OR MORE

Columns Tested: a,b,c,d,e,f,g

Total

3126
2131
2088

144
7%

144
7%

211
10%

225
1%

236
11%

1127
54%

AGE

18-24 25-34 35-44 45-54 55-64 65+ TOTAL

a b c d e f g

298 441 438 567 494 877 3126

262 400 392 505 432 776 2731

223 358 332 355 322 490 2088

6 7 1 1 21 86 144
3% 2% 3% 3% 7% 17% 7%

abcd abcdeg abcd

6 14 10 1 28 75 144
3% 4% 3% 3% 9% 15% 7%

abcd abcdeg abcd

18 33 25 23 27 86 211
8% 9% 7% 6% 8% 18% 10%

abcdeg d

21 36 31 29 29 79 225
9% 10% 9% 8% 9% 16% 1%

abcdeg

15 47 34 37 48 55 236
% 13% 10% 10% 15% 11% 1%

a acdg a a

157 222 222 246 169 109 1127
70% 62% 67% 69% 52% 22% 54%

befg efg efg befg f f
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 17
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)
Base : All respondents
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
4 49 21 27 29 18 2 - - 1 4 3 16 14 6 13
2% 2% 3% 5% 3% 1% % % 2% 2% 3% 3% 3% 1% 3%
def ef f g
5 55 21 34 27 25 3 - 1 1 5 34 20 8 9 17
3% 2% 3% 5% 4% 1% % 1% 1% 3% 4% 4% 2% 2% 3%
ef ef f | |
6 42 17 25 13 29 - - 2 1 4 26 13 12 6 8
2% 2% 2% 2% 4% % % 2% 2% 2% 3% 2% 2% 1% 2%
ef cef
7 64 15 49 18 45 1 - 3 1 5 36 22 16 10 15
3% 2% 5% 3% 7% *% -% 3% 1% 3% 4% 4% 3% 2% 3%
a ef cef h
8 60 25 35 16 43 1 1 - 2 5 36 23 1 13 13
3% 2% 3% 3% 6% *% *% % 2% 3% 4% 4% 2% 3% 3%
ef cef g g |
9 49 21 28 10 38 * 1 1 3 4 30 14 13 12 9
2% 2% 3% 2% 6% *% *% 1% 4% 3% 3% 3% 3% 3% 2%
ef cef
10 45 16 29 5 40 - - - 3 4 24 14 13 10 7
2% 2% 3% 1% 6% % % % 3% 2% 3% 2% 2% 2% 1%
a ef cef g g
1 54 20 34 1 41 1 1 1 1 4 35 17 1 16 9
3% 2% 3% 2% 6% *% *% 1% 1% 3% 4% 3% 2% 4% 2%
a ef cef
12 64 26 38 6 56 3 - - 2 3 38 20 16 18 10
3% 3% 4% 1% 8% 1% % % 2% 2% 4% 4% 3% 4% 2%
f cef f g n
13 54 25 29 3 47 3 - 1 2 4 33 13 17 12 12
3% 2% 3% 1% 7% 1% % 1% 2% 2% 4% 2% 3% 3% 2%
f cef f
Columns Tested: a,b-c,def-gh,ij-klmn
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)

Base : All respondents

Total
Significance Level: 95%
Unweighted total 3126
Effective Weighted Sample 2731
Weighted total 2088
14 50
2%
15 57
3%
16 55
3%
17 54
3%
18 41
2%
Refused 25

Columns Tested: a,b - c,de,f-g,h,ij-klmn

1%

Table 17

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
26 24 5 40 4 - 1 1 3 32 12 14 10 1
3% 2% 1% 6% 1% -% 1% 2% 2% 3% 2% 3% 2% 2%
f cef f
28 29 5 44 6 1 * 2 4 38 22 18 10 6
3% 3% 1% 6% 2% *% *% 3% 2% 4% 4% 3% 2% 1%
cef f g n n
18 38 9 39 7 - * 1 6 33 16 11 13 13
2% 4% 1% 6% 2% % *% 2% 3% 4% 3% 2% 3% 3%
a f cef f g
22 32 4 45 4 1 1 - 1 32 20 14 8 1
2% 3% 1% 7% 1% *% 1% % 1% 4% 4% 3% 2% 2%
cef f hi
22 19 3 32 7 - * - 3 23 " 1 10 8
2% 2% *% 5% 2% -% *% % 2% 3% 2% 2% 2% 2%
f cef cf
14 12 6 16 2 2 1 - 2 10 8 5 3 4
1% 1% 1% 2% 1% *% 1% % 1% 1% 2% 1% 1% 1%
cef
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 17
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)
Base : All respondents
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b o d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
4 49 41 4 3 - 3 8 4 6 5 3 3 3 6 35 13
2% 2% 2% 3% -% 1% 3% 2% 4% 3% 1% 2% 4% 3% 3% 2%
d e 0
5 55 49 2 3 2 1 1 6 2 5 6 7 - 3 44 1
3% 3% 1% 3% 4% 4% 4% 3% 1% 3% 3% 4% % 1% 4% 1%
b b Im him | | Im 0
6 42 36 3 4 - 8 9 2 1 4 2 3 1 5 36 6
2% 2% 1% 4% % 3% 3% 1% 1% 2% 1% 2% 1% 2% 3% 1%
d 0
7 64 56 3 3 2 8 7 3 7 6 7 2 5 12 49 15
3% 3% 2% 3% 3% 3% 3% 2% 5% 3% 4% 1% 5% 5% 4% 2%
k k gk gk 0
8 60 52 4 2 2 7 17 8 3 3 7 2 3 3 50 10
3% 3% 2% 2% 3% 3% 6% 4% 2% 2% 4% 1% 3% 1% 4% 1%
ehikm km k 0
9 49 40 5 2 2 5 6 3 5 4 3 4 3 7 35 14
2% 2% 3% 2% 4% 2% 2% 2% 3% 2% 1% 2% 3% 3% 3% 2%
0
10 45 37 4 1 2 7 6 5 4 4 3 2 1 5 37 8
2% 2% 3% 1% 4% 3% 2% 3% 3% 2% 2% 1% 1% 2% 3% 1%
(o
1 54 47 2 3 3 6 10 5 5 3 8 3 2 5 43 1"
3% 3% 1% 3% 4% 2% 3% 3% 3% 2% 4% 2% 2% 2% 4% 1%
b 0
12 64 55 2 4 2 7 10 7 5 4 7 6 2 9 52 12
3% 3% 1% 4% 3% 2% 3% 4% 3% 2% 3% 3% 2% 4% 4% 1%
b 0
13 54 46 2 3 3 5 7 5 5 4 4 6 3 6 46 7
3% 3% 1% 3% 5% 2% 3% 3% 3% 2% 2% 4% 3% 3% 4% 1%
b 0
Columns Tested: a,b,c,d - ,f,g,h,ijklm-n,0
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AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

14

15

16

17

18

Refused

Columns Tested: a,b,c,d - e,f,g,h,i,j,k,,m-n,0

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 17
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
a b c d e f g h i j k | m n 0
3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
50 42 1 4 2 4 7 5 3 8 3 2 6 5 37 12
2% 2% 1% 4% 3% 1% 2% 3% 2% 4% 1% 1% 7% 2% 3% 1%
b ejk efhjkm 0
57 45 6 3 3 9 5 5 2 4 5 6 2 6 46 1
3% 3% 3% 3% 5% 3% 2% 3% 1% 2% 2% 4% 3% 3% 4% 1%
0
55 44 5 4 2 6 1 6 2 6 6 2 1 4 42 14
3% 3% 3% 4% 3% 2% 4% 4% 1% 3% 3% 1% 2% 2% 3% 2%
0
54 45 4 4 2 4 9 4 4 5 4 7 4 4 42 12
3% 3% 2% 4% 3% 2% 3% 2% 3% 2% 2% 4% 4% 2% 3% 1%
e 0
41 36 2 3 1 5 6 3 3 3 2 4 2 7 32 9
2% 2% 1% 3% 1% 2% 2% 2% 2% 2% 1% 2% 2% 3% 3% 1%
0
25 23 1 - 1 6 3 1 2 3 3 2 2 1 19 6
1% 1% 1% % 1% 2% 1% 1% 2% 1% 1% 1% 2% 1% 2% 1%
0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)

Base : All respondents

Table 17

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
4 49 49 - 49 - 49 - 30 13 40 9 14 35
2% 10% % 8% % 2% % 8% 15% 2% 3% 2% 2%
b d f g
5 55 55 - 55 - 55 - 35 20 48 8 15 40
3% 12% % 9% % 3% % 10% 22% 3% 3% 2% 3%
b d f g
6 42 42 - 42 - 41 * 22 17 35 7 9 32
2% 9% % % % 2% “% 6% 18% 2% 3% 1% 2%
b d g
7 64 64 - 64 - 64 * 41 22 51 12 13 51
3% 14% % 1% % 3% “% 1% 24% 3% 5% 2% 4%
b d f g k
8 60 60 - 60 - 59 1 43 15 53 7 18 42
3% 13% % 10% % 3% *% 12% 17% 3% 2% 3% 3%
b d f
9 49 49 - 49 - 49 - 37 10 43 6 9 40
2% 10% % 8% % 2% % 10% 1% 2% 2% 1% 3%
b d f k
10 45 45 - 45 - 44 1 34 1 39 6 12 33
2% 10% % 8% % 2% 1% 9% 12% 2% 2% 2% 2%
b d
11 54 54 - 54 - 54 - 39 15 46 8 10 44
3% 1% % 9% % 3% % 1% 16% 3% 3% 2% 3%
b d f k
12 64 64 - 64 - 63 1 54 8 59 5 12 52
3% 14% % 1% % 3% 1% 15% 9% 3% 2% 2% 4%
b d k

Columns Tested: a,b-c,d-ef-gh-ij-k,|

Prepared by Critical Research : 0203 643 9043

Page 66




OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 17

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
13 54 54 - 54 - 54 - 44 10 43 11 12 42
3% 11% -% 9% -% 3% % 12% 11% 2% 4% 2% 3%
b d f
14 50 50 - 50 - 50 - 44 6 41 9 8 41
2% 11% -% 8% % 3% % 12% 6% 2% 3% 1% 3%
b d f k
15 57 57 - 57 - 56 1 49 7 48 9 10 47
3% 12% -% 9% % 3% 1% 13% 8% 3% 3% 2% 3%
b d k
16 55 55 - 55 - 55 - 50 6 44 11 12 43
3% 12% -% 9% -% 3% % 13% 6% 2% 4% 2% 3%
b d f h
17 54 54 - 54 - 54 * 47 6 46 8 8 45
3% 12% -% 9% -% 3% *% 13% 7% 3% 3% 1% 3%
b d f k
18 41 41 - 22 19 41 - 34 6 35 6 9 32
2% 9% -% 4% 1% 2% % 9% 6% 2% 2% 1% 2%
b d f
Refused 25 - 25 20 5 24 - - - 21 5 9 16
1% -% 2% 3% *% 1% % % % 1% 2% 1% 1%
a d

Columns Tested: a,b-c,d-ef-gh-ij-k|l
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)

Base : All respondents

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

Total ONE WO THREE+
Significance Level: 95% a b ~C
Unweighted total 3126 327 270 70
Effective Weighted Sample 2731 286 240 62
Weighted total 2088 225 194 53
4 49 24 17 *
2% 10% 9% *
5 55 21 30 *
3% 10% 15% *

a
6 42 15 22 *
2% % 11% *

a
7 64 13 39 >
3% 6% 20% >

a
8 60 13 28 >
3% 6% 14% *

a
9 49 1 26 *
2% 5% 13% *

a
10 45 6 30 *
2% 3% 15% >

a
1 54 6 33 >
3% 3% 17% >

a
12 64 8 34 *
3% 4% 18% *

a
13 54 19 23 >
3% 9% 12% *

Columns Tested: a,b,c
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

14

15

16

17

18

Refused

Columns Tested: a,b,c

Total

3126
2131
2088

50
2%

57
3%

55
3%

54
3%

41
2%

25
1%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

9
4%

15
%

23
10%

20
9%

21
9%

%

WO THREE+
b ~C
270 70
240 62
194 53
26 *%
14% **
a
24 **
13% >
a
22 *%k
11% *
21 *%
11% *
13 >
7(%) *%k
_(% *%
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 18
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
KDRO04 - To what extent do the children in your household have access at home to appropriate devices based on their schooling requirement, to enable them to connect to the internet for online schooling or online learning as needed?
Base : Response for each school aged child (aged 4-18) - NOTE: NOT HOUSEHOLD LEVEL - MULTIPLE ANSWERS PER HOUSEHOLD IN SOME CASES
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d ~e ~f ~g ~h ~i j k | m n
Unweighted total 1109 415 692 197 842 63 7 16 33 83 674 326 404 184 161
Effective Weighted Sample 981 373 609 177 747 55 6 15 29 70 600 31 389 178 149
Weighted total 794 323 469 163 584 42 5 1 22 59 481 252 199 163 162
All the time 635 263 370 106 488 * * * * * 395 214 165 126 115
80% 81% 79% 65% 84% * * ** * * 82% 85% 83% 7% 1%
c mn n
Some of the time 105 40 65 32 66 * * ** * * 56 27 20 28 27
13% 12% 14% 20% 11% * * > * * 12% 1% 10% 17% 17%
d kI |
Rarely 15 3 12 10 6 * * > * * 9 1 3 2 9
2% 1% 3% 6% 1% * * > * * 2% 1% 2% 1% 5%
d kim
Never 14 3 1" 9 5 * * * * * 8 3 2 4 5
2% 1% 2% 6% 1% * * ** * * 2% 1% 1% 2% 3%
d
Not applicable - my child has not
been home schooling 25 14 11 5 20 * * > * * 13 8 8 3 6
3% 4% 2% 3% 3% * * ** * * 3% 3% 4% 2% 4%

Columns Tested: a,b - c,d,e,f - g,h,ij - klm,n
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KDRO04 - To what extent do the children in your household have access at home to appropriate devices based on their schooling requirement, to enable them to connect to the internet for online schooling or online learning as needed?

Base : Response for each school aged child (aged 4-18) - NOTE: NOT HOUSEHOLD LEVEL - MULTIPLE ANSWERS PER HOUSEHOLD IN SOME CASES

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

All the time

Some of the time

Rarely

Never

Not applicable - my child has not
been home schooling

Total

1109
981
794

635
80%

105
13%

15
2%

14
2%

25
3%

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0

Table 18

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT

ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING

a ~b ~C ~d e f ~g ~h ~i ~ ~k ~l m n 0

885 85 90 49 134 165 95 74 97 91 67 53 109 877 231

794 76 84 42 119 149 86 66 88 83 61 47 98 774 206

671 49 46 28 95 127 70 57 67 71 57 37 88 627 166

538 * . - 69 9 - * . - * . 78 503 132
80% *% *k *k 72% 73% *k *% *k *k *% *k 89% 80% 79%

ef

87 *% *k *k 15 23 Kk *% *k *k *% *k 6 85 19

13% *% Kk Kk 15% 18% Kk *% Kk Kk *% Kk 7% 14% 1 1 %
m m

1 2 *% Kk Kk 1 5 Kk *% Kk Kk *% Kk 1 1 0 5
2% *% *k *k 1 % 4% *k *% *k *k *% *k 1 % 20/o 3%

1 2 *% *k Kk 7 - Kk *% *k Kk *% Kk 1 8 6
2% *% *k *k 7% _% *k *% *k *k *% *k 1 % 1 0/o 4%

fm n

21 *% *k *k 4 7 *k *% *k *k *% *k 2 21 4
3% *% Kk *% 4% 6% *% *% Kk *% *% Kk 3% S(yo 2%
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KDRO04 - To what extent do the children in your household have access at home to appropriate devices based on their schooling requirement, to enable them to connect to the internet for online schooling or online learning as needed?

Base : Response for each school aged child (aged 4-18) - NOTE: NOT HOUSEHOLD LEVEL - MULTIPLE ANSWERS PER HOUSEHOLD IN SOME CASES

Table 18

ALL SCHOOL AGE
CHILDREN HAVE
ACCESS TO
ANY SCHOOL AGE ANY CHILDREN (0-17) IN. HOUSEHOLD INTERNET APPROPRIATE DEVICES ANY IMPACTING/ SCHOOL AGED CHILDREN (4-18) IN
CHILDREN (4-18) IN HH HH ACCESS ALL THE TIME ETHNICITY LIMITING CONDITION HOUSEHOLD
Total YES NO YES NO YES NO YES NO WEG MEG YES NO ONE TWO THREE+
Significance Level: 95% a ~b c ~d e ~f g h i j k | m n 0
Unweighted total 1109 1109 - 1080 29 1099 10 863 221 963 141 232 873 327 540 242
Effective Weighted Sample 981 981 - 955 26 973 10 766 195 851 129 203 775 286 480 215
Weighted total 794 794 - 774 19 789 5 604 17 670 121 173 618 225 389 180
Al the time 635 635 * 619 * 635 * 600 34 539 93 124 509 182 310 143
80% 80% * 80% * 80% * 99% 20% 80% 7% 72% 82% 81% 80% 79%
h k
Some of the time 105 105 * 103 * 105 * - 105 87 17 28 76 23 57 25
13% 13% * 13% * 13% * % 61% 13% 14% 16% 12% 10% 15% 14%
9
Rarely 15 15 * 15 * 15 * - 15 12 3 6 9 6 6 3
2% 2% * 2% * 2% * -% 9% 2% 2% 4% 1% 3% 2% 2%
9 |
Never 14 14 * 14 * 12 * - 14 9 5 6 8 5 7 3
2% 2% * 2% * 1% * -% 8% 1% 4% 4% 1% 2% 2% 2%
g i |
Not applicable - my child has not
been home schooling 25 25 * 23 * 23 * 4 3 23 3 8 17 10 8 7
3% 3% * 3% * 3% * 1% 2% 3% 2% 5% 3% 4% 2% 4%
Columns Tested: a,b-cd-ef-gh-ij-kl-mn,o0
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Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Device access is shared with others
in the household

An alternative education activity is
carried out (e.g. watching an
educational programme)

Learning is postponed until a device
is available

Device is borrowed from school or
another organisation

A less appropriate device is used

School work/ online learning is not
possible/ left

Not applicable - no online schooling/
learning

Total

173
163
134

86
65%

35
26%

20
15%

12
9%

6%

3%

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 19
KDRO5 - And when the child aged ... in your household needs access to an appropriate device to enable them to do online schooling/ learning, how is this currently managed?
Base : All individual children without full time access to appropriate devices - NOTE: NOT HOUSEHOLD LEVEL - MULTIPLE ANSWERS PER HOUSEHOLD IN SOME CASES
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
~a b ~C d ~e ~f ~g ~h ~i ~j ~k ~| ~m ~n
54 19 57 106 9 1 8 8 12 97 40 53 35 41
49 104 52 93 8 1 7 7 10 87 38 51 34 38
46 88 51 76 6 1 5 6 10 73 31 26 33 41
*% 55 *k 57 Kk Kk *% *% *% *% *% *k *k *k
- 62% - 75% - - - - - - - - - -
*% 19 *k 20 Kk Kk *k k% k% *% *% *k Kk *%
k% 21 % Kk 26% *k Kk K% *%k *%k *% *% Kk Kk *k
*% 8 *k 12 *k *k *k *% *% *% *% *k *k *k
*% 10% *k 160/0 *k *k *k *% *% *% *% *k *k *%
*% 8 Kk 8 *k *k Kk *%k *% *% *% Kk Kk Kk
*% 9% *k 100/0 *k *k *k *% *% *% *% *k *k *k
*% 3 Kk 5 *k *k Kk *%k *%k *% *% Kk Kk Kk
*% 4% *k 70/0 Kk *k *% *% *% *% *% *k *% *k
*% 2 *k 3 Kk *k Kk k% k% *% *% *k *k *k
*% 2% Kk 4% *k *k K% *%k *% *% *% Kk Kk Kk
*% 6 *k 2 *k *k *k k% *% *% *% *k *k *k
*% 7% *k 2% *k *k Kk *% *% *% *% *k *k *%

Columns Tested: a,b - c,d,e,f-g,h,ij-klm,n

5%
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KDRO5 - And when the child aged ... in your household needs access to an appropriate device to enable them to do online schooling/ learning, how is this currently managed?
Base : All individual children without full time access to appropriate devices - NOTE: NOT HOUSEHOLD LEVEL - MULTIPLE ANSWERS PER HOUSEHOLD IN SOME CASES
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a ~b ~C ~d ~e ~f ~g ~h ~ ~j ~k ~ ~m n ~0
Unweighted total 173 137 16 13 7 27 32 10 10 14 19 10 5 10 131 42
Effective Weighted Sample 153 123 14 1 6 24 29 8 9 13 18 10 5 9 115 37
Weighted total 134 11 10 8 5 22 28 7 6 12 15 9 4 8 103 31
Device access is shared with
others in the household 86 72 * * * * * * * * * * * * 76 *
65% 65% - - - - - - - - - - - - 74% -
An alternative education activity is
carried out (e.g. watching an
educational programme) 35 28 *% *% *k *% *% Kk *% *% *k *% *% *k 28 *%
26% 25% *% *k Kk *% *k Kk *% *k Kk *% *k *%k 27% *k
Learning is postponed until a
deVICe |S aVaI'ab'e 20 15 *% *k *k *% *k *k *% *k *k *% *k *% 17 *k
15% 14% *% *% *k *% *% *k *% *% *k *% *% k% 170/0 *%
Device is borrowed from school or
another Organlsatlon 12 g *% Kk Kk *% Kk Kk *% Kk Kk *% Kk *%k 6 Kk
9% 9% *% *k *k *% *k *k *% *k *k *% *k *% 60/0 *k
A less appropriate device is used 9 5 * * * * * * * - > * - * 9 *
6% 4% *% *k *% *% *k *% *% *k *% *% *k *% 80/o *k
School work/ online learning is not
possible/ Ieﬁ 4 4 k% *k *k *% *% *k k% *k *k *% *% k% 3 *k
3% 4% *% Kk Kk *% Kk Kk *% Kk Kk *% Kk *% 3% Kk
Not applicable - no online
SChOO“ng/ |earn|ng 6 5 *% *k *k *% *k *k *% *k *k *% *k *% 2 *k
5% 5% *% *% *k *% *% *k *% *% *k *% *% k% 20/0 *%

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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KDRO5 - And when the child aged ... in your household needs access to an appropriate device to enable them to do online schooling/ learning, how is this currently managed?

Base : All individual children without full time access to appropriate devices - NOTE: NOT HOUSEHOLD LEVEL - MULTIPLE ANSWERS PER HOUSEHOLD IN SOME CASES

Table 19

ALL SCHOOL AGE
CHILDREN HAVE
ACCESS TO
ANY SCHOOL AGE ~ ANY CHILDREN (0-17) IN  HOUSEHOLD INTERNET APPROPRIATE DEVICES ANY IMPACTING/ SCHOOL AGED CHILDREN (4-18) IN
CHILDREN (4-18) IN HH HH ACCESS ALL THE TIME ETHNICITY LIMITING CONDITION HOUSEHOLD
Total YES NO YES NO YES NO YES NO WEG MEG YES NO ONE TWO  THREE+
Significance Level: 95% a ~b c ~d e ~f ~g h i ~ ~k | ~m ~n ~0
Unweighted total 173 173 170 3 169 4 - 173 146 26 51 121 45 88 40
Effective Weighted Sample 153 153 150 3 149 4 - 153 129 24 45 107 39 77 37
Weighted total 134 134 132 2 131 2 - 134 109 25 41 92 33 70 30
Device access is shared with
others in the household 86 86 * 85 * 86 * * 86 73 * * 63 * * *
65% 65% * 65% * 66% * > 65% 67% * * 69% > * *
An alternative education activity is
carried out (e.g. watching an
educational programme) 35 35 * 33 * 32 * * 35 31 * * 22 * * *
26% 26% * 25% * 25% * * 26% 29% * * 24% * * *
Learning is postponed until a
device is available 20 20 * 20 * 18 * ** 20 19 * * 12 ** * *
15% 15% * 15% * 14% * * 15% 18% * * 13% * * *
Device is borrowed from school or
another organisation 12 12 * 1 * 12 * * 12 7 * * 7 * * *
9% 9% *% 8% *% 90/0 *k *% 9% 6% *% *k 8% *% *% *k
A less appropriate device is used 9 9 * 8 * 9 * * 9 8 * * 7 * * *
6% 6% *% 6% *% 70/0 *k *%k 6% 7% *% *k 7% *%k *% *k
School work/ online learning is not
possible/ left 4 4 * 4 * 2 * * 4 3 * * 3 * * *
SQA) 3% *% 3% *k 10/0 *k *% 3% 3% *k Kk SQA) *% *% Kk

Columns Tested: a,b-c,d-ef-gh-ij-kl-mn,o
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KDRO5 - And when the child aged ... in your household needs access to an appropriate device to enable them to do online schooling/ learning, how is this currently managed?

Base : All individual children without full time access to appropriate devices - NOTE: NOT HOUSEHOLD LEVEL - MULTIPLE ANSWERS PER HOUSEHOLD IN SOME CASES

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Not applicable - no online
schooling/ learning

Table 19

Columns Tested: a,b-cd-ef-gh-ij-kl-mn,o0

ALL SCHOOL AGE
CHILDREN HAVE
ACCESS TO
ANY SCHOOL AGE ~ ANY CHILDREN (0-17) IN HOUSEHOLD INTERNET APPROPRIATE DEVICES ANY IMPACTING/ SCHOOL AGED CHILDREN (4-18) IN
CHILDREN (4-18) IN HH HH ACCESS ALL THE TIME ETHNICITY LIMITING CONDITION HOUSEHOLD
Total YES NO YES NO YES NO YES NO WEG MEG YES NO ONE TWO THREE+
a ~b c ~d e ~f ~g h i ~j ~k | ~m ~n ~0
173 173 170 3 169 4 - 173 146 26 51 121 45 88 40
153 153 150 3 149 4 - 153 129 24 45 107 39 77 37
134 134 132 2 131 2 - 134 109 25 41 92 33 70 30
6 6 - 6 - 6 - o 6 4 - - 4 o * -
5% 5% *% 5% *k 5% *k *k 5% 4% *k Kk 5% *k *% *k
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO6 - Do you or does anyone in your household have access to the internet at HOME (via any device, e.g. PC, mobile phone etc)? And do you personally use the internet at home?

Base : All respondents

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K  11.5K-15.49K 15.5K-24.9K 25K+ AB (o4 Cc2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
| have access to the internet and use
it at home 1936 947 979 575 673 304 377 77 74 154 898 532 508 392 423
93% 93% 92% 99% 98% 94% 7% 7% 86% 92% 98% 97% 96% 93% 86%
ef ef f g g ghi mn mn n
| have access to the internet, but |
don't use it at home 30 14 16 2 1 2 24 5 3 2 4 4 3 10 12
1% 1% 2% *% *% 1% 5% 5% 3% 1% *% 1% 1% 2% 2%
cde ij j ki ki
| do not have internet access at home 116 51 65 2 10 16 87 18 9 1 10 12 20 21 56
6% 5% 6% *% 1% 5% 18% 18% 10% % 1% 2% 4% 5% 1%
c cd cde ij i i k kim
Don't know 6 4 2 2 3 - 1 - - 1 - 2 - - 2
*% *% *% *% *% -% *% -% -% 1% -% *% -% -% *%
j |
HOUSEHOLD INTERNET ACCESS
YES 1966 961 995 578 674 307 402 81 7 155 902 535 511 403 435
94% 95% 94% 99% 98% 95% 82% 82% 90% 93% 99% 98% 96% 95% 88%
def ef f g ghi mn n n
NO 116 51 65 2 10 16 87 18 9 11 10 12 20 21 56
6% 5% 6% *% 1% 5% 18% 18% 10% 7% 1% 2% 4% 5% 1%
c cd cde ij j j k kim

Columns Tested: a,b-c,def-gh,ij-klmn
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KDRO6 - Do you or does anyone in your household have access to the internet at HOME (via any device, e.g. PC, mobile phone etc)? And do you personally use the internet at home?
Base : All respondents
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b c d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
| have access to the internet and
use it at home 1936 1628 165 88 54 259 260 168 137 178 184 156 78 210 1202 728
93% 93% 93% 90% 88% 95% 91% 93% 90% 97% 93% 92% 93% 92% 98% 85%
d h fhkm 0
I have access to the internet, but |
don't use it at home 30 25 1 3 1 5 7 3 3 - 3 2 1 1 4 26
1% 1% 1% 3% 1% 2% 3% 2% 2% % 2% 1% 1% 1% *% 3%
ab i im i i i n
| do not have internet access at
home 116 92 1 7 6 8 16 9 12 4 10 10 5 18 18 98
6% 5% 6% 7% 10% 3% 6% 5% 8% 2% 5% 6% 6% 8% 1% 11%
a i ei ei n
Don't know 6 6 - - * 1 1 - - 2 1 3 - - 4 2
*% *% % % 1% *% *% % % 1% *% 2% % % *% *%
gm
HOUSEHOLD INTERNET ACCESS
YES 1966 1653 167 91 54 263 268 171 139 178 187 158 79 211 1207 754
94% 94% 94% 93% 89% 97% 94% 95% 92% 97% 95% 93% 94% 92% 98% 88%
d hkm hkm 0
NO 116 92 1 7 6 8 16 9 12 4 10 10 5 18 18 98
6% 5% 6% 7% 10% 3% 6% 5% 8% 2% 5% 6% 6% 8% 1% 1%
a i ei ei n
Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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Table 20

KDRO6 - Do you or does anyone in your household have access to the internet at HOME (via any device, e.g. PC, mobile phone etc)? And do you personally use the internet at home?

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
| have access to the internet and use it at
home 1936 470 1466 594 1332 1936 - 366 91 1663 263 564 1360
93% 100% 91% 99% 90% 98% -% 100% 99% 92% 97% 88% 95%
b d f i k
| have access to the internet, but | don't
use it at home 30 1 29 2 28 30 - 1 - 27 3 15 15
1% *% 2% *% 2% 2% -% *% -% 1% 1% 2% 1%
a c |
| do not have internet access at home 116 1 115 1 114 - 116 - 1 112 3 62 54
6% *% % *% 8% -% 100% -% 1% 6% 1% 10% 4%
a c e j |
Don't know 6 - 6 2 3 - - - - 4 2 1 4
“% -% *% *% *% -% -% -% -% *% 1% *% *%
HOUSEHOLD INTERNET ACCESS
YES 1966 471 1495 596 1359 1966 - 367 91 1690 267 579 1376
94% 100% 92% 99% 92% 100% -% 100% 99% 94% 98% 90% 96%
b d f i k
NO 116 1 115 1 114 - 116 - 1 112 3 62 54
6% *% 7% *% 8% % 100% % 1% 10% 4%

Columns Tested: a,b-cd-ef-gh-ij-k|l
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KDRO6 - Do you or does anyone in your household have access to the internet at HOME (via any device, e.g. PC, mobile phone etc)? And do you personally use the internet at home?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

| have access to the internet and use it at
home

| have access to the internet, but | don't use
it at home

| do not have internet access at home

Don't know

HOUSEHOLD INTERNET ACCESS
YES

NO

Columns Tested: a,b,c

Total

3126
2131
2088

1936
93%

30
1%

116
6%

*%

1966
94%

116
6%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

225
100%

%

%

%

225
100%

%

WO THREE+
b ~C
270 70
240 62
194 53
193 *
99% *
1 *%k

1 QA) *%k
_OA) *%
_(% *%
194 *
100% *
_(% *%
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KDRO6 - Do you or does anyone in your household have access to the internet at HOME (via any device, e.g. PC, mobile phone etc)? And do you personally use the internet at home?

Base : All respondents

AGE
Total 18-24 25-34 35-44 45-54 55-64 65+ TOTAL
Significance Level: 95% a b c d e f g
Unweighted total 3126 298 441 438 567 494 877 3126
Effective Weighted Sample 2731 262 400 392 505 432 776 2731
Weighted total 2088 223 358 332 355 322 490 2088
| have access to the internet and use it at
home 1936 221 354 328 345 304 377 1936
93% 99% 99% 99% 97% 94% 7% 93%
defg efg efg efg f f
| have access to the internet, but | don't use
it at home 30 * 2 - 1 2 24 30
1% “% *% % *% 1% 5% 1%
abcdeg cd
| do not have internet access at home 116 1 1 2 8 16 87 116
6% *% *% 1% 2% 5% 18% 6%
abc abcd abcdeg abcd
Don't know 6 1 1 2 * - 1 6
*% *% *% 1% *% -% *% *%
HOUSEHOLD INTERNET ACCESS
YES 1966 222 356 328 347 307 402 1966
94% 100% 99% 99% 98% 95% 82% 94%
defg defg efg efg f f
NO 116 1 1 2 8 16 87 116
6% *% *% 1% 2% 5% 18% 6%
abc abcd abcdeg abcd

Columns Tested: a,b,c,d,e,f,g
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KDRO9 - Apart from your home where else do you usually access the internet?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Your workplace

While travelling

In someone else’s home

In cafés/ restaurants/ pubs/ bars

Outdoor areas such as parks

In shops or shopping centres

On public transport

In leisure centres/ gyms/ sports
grounds

Total

3126
2731
2088

974
47%

846
40%

733
35%

702
34%

649
31%

615
29%

599
29%

403
19%

Columns Tested: a,b - c,d,e,f- g,h,ij-klm,n

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 24
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
502 468 355 446 143 27 1 17 62 594 333 296 178 130
49% 44% 61% 65% 44% 5% 1% 20% 37% 65% 61% 56% 42% 26%
b ef ef f g gh ghi Imn mn n
435 407 298 320 133 93 15 28 54 473 273 237 164 143
43% 38% 51% 47% 41% 19% 15% 32% 32% 52% 50% 45% 39% 29%
b ef f f g g ghi Imn mn n
346 382 304 251 99 78 13 31 58 389 215 204 142 144
34% 36% 52% 36% 31% 16% 13% 36% 35% 43% 39% 39% 34% 29%
def ef f g g gi mn n
358 340 296 271 89 45 13 16 46 419 230 206 127 13
35% 32% 51% 39% 28% 9% 13% 19% 27% 46% 42% 39% 30% 23%
def ef f g ghi mn mn n
335 311 246 258 89 55 13 19 45 374 209 182 123 114
33% 29% 42% 38% 28% 1% 13% 22% 21% 41% 38% 34% 29% 23%
b def ef f g g ghi mn mn n
31 301 254 250 67 43 9 16 41 360 200 171 112 111
31% 28% 44% 36% 21% 9% 9% 19% 24% 40% 36% 32% 27% 23%
def ef f g g ghi mn mn
301 294 269 226 63 40 9 14 35 351 200 178 103 94
30% 28% 46% 33% 20% 8% 9% 17% 21% 38% 36% 34% 24% 19%
def ef f g ghi mn mn n
214 186 198 153 37 15 2 9 29 237 129 116 74 69
21% 18% 34% 22% 1% 3% 2% 10% 17% 26% 23% 22% 17% 14%
b def ef f g g ghi mn mn
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO9 - Apart from your home where else do you usually access the internet?

Base : All respondents

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
School/ college/ University 268 116 149 152 100 11 3 3 5 14 138 93 69 36 48
13% 11% 14% 26% 15% 4% 1% 3% 6% 8% 15% 17% 13% 9% 10%
a def ef f ghi Imn m
Library 220 105 112 17 66 16 20 7 8 22 94 55 57 30 62
11% 10% 11% 20% 10% 5% 4% 7% 10% 13% 10% 10% 11% 7% 13%
def ef m m
Internet café 140 64 73 74 45 13 8 2 7 9 70 39 46 16 32
7% 6% 7% 13% 6% 4% 2% 2% 8% 5% 8% % 9% 4% 7%
def ef f g g m m m
UK culture centre/ Learn Direct/ other
online learning centres 68 32 34 39 22 4 2 1 2 5 34 18 16 14 14
3% 3% 3% 7% 3% 1% *% 1% 2% 3% 4% 3% 3% 3% 3%
def ef
Other 46 28 18 13 17 3 13 2 2 4 23 10 9 12 12
2% 3% 2% 2% 2% 1% 3% 2% 2% 3% 2% 2% 2% 3% 2%
b e e
| do not access the internet away
from home 532 244 284 50 95 80 305 60 35 52 103 86 103 124 188
25% 24% 27% 9% 14% 25% 62% 60% 41% 31% 11% 16% 20% 29% 38%
o cd cde hij j j k ki kim
Don't know 16 1" 5 3 8 2 4 1 1 - 4 5 1 4 4
1% 1% *% *% 1% 1% 1% 1% 1% % *% 1% *% 1% 1%
USE AT HOME AND ELSEWHERE 1505 745 752 523 575 234 168 36 46 112 799 451 420 291 286
72% 73% 1% 90% 84% 73% 34% 37% 54% 67% 88% 82% 79% 69% 58%
def ef f g gh ghi mn mn n

Columns Tested: a,b-c,d,ef-gh,ij-klmn
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KDRO9 - Apart from your home where else do you usually access the internet?

Base : All respondents

Table 24

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
USE ELSEWHERE BUT NOT AT
HOME 36 15 20 5 9 6 14 2 3 4 6 7 5 4 15
2% 2% 2% 1% 1% 2% 3% 2% 4% 2% 1% 1% 1% 1% 3%
cd j j kim
USE AT HOME BUT NOT
ELSEWHERE 431 202 227 53 98 70 210 40 28 42 99 81 88 102 138
21% 20% 21% 9% 14% 22% 43% 41% 32% 25% 11% 15% 17% 24% 28%
c cd cde ij j j ki kI
DO NOT USE AT HOME OR
ELSEWHERE "7 53 63 1 6 12 99 21 9 10 8 10 17 26 55
6% 5% 6% *% 1% 4% 20% 21% 10% 6% 1% 2% 3% 6% 11%
o cd cde hij j j ki kim
Columns Tested: a,b-c,d,ef-g,h,ij-klmn
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KDRO9 - Apart from your home where else do you usually access the internet?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Your workplace

While travelling

In someone else’s home

In cafés/ restaurants/ pubs/ bars

Outdoor areas such as parks

In shops or shopping centres

On public transport

In leisure centres/ gyms/ sports
grounds

Total

3126
2731
2088

974
47%

846
40%

733
35%

702
34%

649
31%

615
29%

599
29%

403
19%

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0

Table 24

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT
ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
a b c d e f g h i j k | m n 0
2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
833 74 46 21 151 135 77 63 107 92 69 39 100 899 73
48% 42% 47% 34% 56% 47% 43% 42% 58% 47% 41% 46% 44% 73% 9%
bd d fghjkm fghjkim 0
724 67 38 16 131 113 70 59 7 86 62 36 96 601 243
41% 38% 39% 27% 48% 40% 39% 39% 38% 44% 37% 43% 42% 49% 29%
d d d fghik 0
626 58 32 17 98 103 60 45 72 74 51 29 93 509 223
36% 33% 33% 29% 36% 36% 33% 30% 39% 37% 30% 35% 41% 41% 26%
hk hk 0
594 58 34 15 110 87 53 48 73 67 48 32 7 525 176
34% 33% 34% 25% 40% 31% 29% 32% 40% 34% 28% 39% 33% 43% 21%
d fghk fgk k 0
555 54 28 12 99 81 44 43 61 73 50 28 76 474 175
32% 31% 28% 20% 36% 28% 24% 29% 33% 37% 29% 33% 33% 39% 20%
d d fg g fg g 0
532 42 26 15 101 83 37 41 61 65 40 30 74 455 159
30% 24% 26% 24% 37% 29% 20% 21% 33% 33% 24% 36% 33% 37% 19%
b fghk g gk gk gk gk 0
517 51 20 1 117 83 47 39 44 55 39 27 65 439 159
30% 29% 20% 18% 43% 29% 26% 26% 24% 28% 23% 32% 29% 36% 19%
cd cd fghijklm 0
345 35 15 7 72 55 21 24 38 41 25 21 48 305 97
20% 20% 15% 12% 26% 19% 12% 16% 21% 21% 15% 25% 21% 25% 1%
d fghk g g g ghk g 0
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO9 - Apart from your home where else do you usually access the internet?

Base : All respondents

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
Significance Level: 95% a b o d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
School/ college/ University 268 228 24 10 6 42 25 24 21 30 30 16 13 27 160 107
13% 13% 14% 11% 9% 16% 9% 13% 14% 16% 15% 9% 16% 12% 13% 13%
fk fk f f
Library 220 183 21 9 6 40 20 14 16 21 20 16 10 27 109 110
11% 10% 12% 10% 10% 15% 7% 8% 10% 12% 10% 9% 12% 12% 9% 13%
fg f f n
Internet café 140 120 11 7 2 24 15 12 10 13 17 10 5 13 87 52
7% 7% 6% % 4% 9% 5% 7% 7% 7% 9% 6% 6% 6% % 6%
f
UK culture centre/ Learn Direct/
other online learning centres 68 58 5 2 2 1 7 5 6 9 10 2 5 4 46 21
3% 3% 3% 2% 3% 4% 2% 3% 4% 5% 5% 1% 6% 2% 4% 2%
km km fkm
Other 46 44 2 - - 6 7 4 3 6 7 6 1 3 22 24
2% 3% 1% % -% 2% 3% 2% 2% 3% 4% 3% 1% 1% 2% 3%
c
| do not access the internet away
from home 532 424 55 27 26 45 76 47 50 29 51 47 19 60 122 407
25% 24% 31% 28% 42% 16% 21% 26% 33% 16% 26% 28% 23% 26% 10% 48%
a abc ei ei eil ei ei ei n
Don't know 16 15 * 1 - 4 4 2 2 1 - 2 - 1 8 8
1% 1% *% 1% -% 1% 1% 1% 1% “% -% 1% % 1% 1% 1%
USE AT HOME AND ELSEWHERE 1505 1284 120 67 33 218 201 127 98 151 146 116 64 163 1085 417
72% 73% 68% 68% 55% 80% 1% 71% 65% 82% 74% 68% 76% 71% 88% 49%
bd d d fghkm fghjkm h h 0

Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0
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KDRO9 - Apart from your home where else do you usually access the internet?

Base : All respondents

Table 24

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b c d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
USE ELSEWHERE BUT NOT AT
HOME 36 28 2 3 2 6 4 4 1 3 1 4 * 4 14 21
2% 2% 1% 4% 3% 2% 2% 2% 1% 2% *% 3% *% 2% 1% 2%
j n
USE AT HOME BUT NOT
ELSEWHERE 431 344 45 21 20 40 60 41 38 27 38 39 14 47 17 311
21% 20% 26% 22% 33% 15% 21% 23% 25% 15% 19% 23% 17% 20% 10% 36%
a ac ei ei ei ei n
DO NOT USE AT HOME OR
ELSEWHERE 17 95 10 7 5 8 20 8 13 3 12 10 5 15 12 104
6% 5% 6% 7% 9% 3% 7% 4% 9% 2% 6% 6% 6% 6% 1% 12%
ei ei ei i i ei n
Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO9 - Apart from your home where else do you usually access the internet?

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b c d e f g h i j k |

Unweighted total 3126 667 2459 830 2271 2918 199 531 119 2797 310 987 2121

Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857

Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434

Your workplace 974 297 677 371 597 963 10 241 46 827 144 213 755
47% 63% 42% 62% 40% 49% 8% 66% 51% 46% 53% 33% 53%

b d f h i k

While travelling 846 232 613 284 558 844 1 183 42 717 126 220 624
40% 49% 38% 47% 38% 43% 1% 50% 46% 40% 46% 34% 44%

b d f i k

In someone else’s home 733 198 535 247 485 722 1 150 41 629 102 213 516
35% 42% 33% 41% 33% 37% 10% 41% 44% 35% 38% 33% 36%

b d f

In cafés/ restaurants/ pubs/ bars 702 212 490 265 435 700 1 168 39 590 110 184 516
34% 45% 30% 44% 29% 36% 1% 46% 43% 33% 40% 29% 36%

b d f i k

Outdoor areas such as parks 649 199 451 235 412 648 1 160 33 540 106 162 485
31% 42% 28% 39% 28% 33% 1% 44% 36% 30% 39% 25% 34%

b d f i k

In shops or shopping centres 615 193 421 240 372 610 3 157 32 499 112 161 452
29% 41% 26% 40% 25% 31% 3% 43% 35% 28% 41% 25% 32%

b d f i k

On public transport 599 168 431 210 384 595 2 139 25 483 113 165 433
29% 36% 27% 35% 26% 30% 2% 38% 28% 21% 42% 26% 30%

b d f h i k

Columns Tested: a,b-c,d-ef-gh-ij-k|l
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KDRO9 - Apart from your home where else do you usually access the internet?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

In leisure centres/ gyms/ sports grounds

School/ college/ University

Library

Internet café

UK culture centre/ Learn Direct/ other
online learning centres

Other

| do not access the internet away from
home

Columns Tested: a,b-c,d-ef-gh-ij-k,|

Total

3126
2731
2088

403
19%

268
13%

220
1%

140
%

68
3%

46
2%

532
25%

Table 24

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
YES NO YES NO YES NO YES NO WEG MEG YES NO
a b c d e f g h i j k |
667 2459 830 2277 2918 199 531 119 2797 310 987 2121
588 2145 730 1989 2554 173 470 104 2449 286 859 1857
472 1616 599 1477 1966 116 367 91 1806 272 642 1434
130 272 162 238 400 2 100 26 326 75 103 297
28% 17% 27% 16% 20% 2% 27% 29% 18% 28% 16% 21%
b d f i k
103 165 141 125 266 1 81 19 192 73 75 192
22% 10% 24% 8% 14% 1% 22% 21% 11% 27% 12% 13%
b d f i
59 161 84 135 208 11 45 13 161 58 78 141
13% 10% 14% 9% 1% 10% 12% 15% 9% 21% 12% 10%
b d i |
37 103 49 91 136 4 28 8 109 31 45 9%
8% 6% 8% 6% % 4% 8% 9% 6% 11% 7% %
i
24 44 27 40 66 2 17 5 53 14 25 42
5% 3% 5% 3% 3% 2% 5% 6% 3% 5% 4% 3%
b d i
12 35 13 34 44 2 10 2 39 7 20 25
2% 2% 2% 2% 2% 2% 3% 2% 2% 3% 3% 2%
|
53 479 69 460 442 87 39 13 490 40 228 300
1% 30% 12% 31% 22% 75% 10% 15% 36% 21%
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO9 - Apart from your home where else do you usually access the internet?

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
Don't know 16 3 13 3 11 14 1 * 2 14 1 9 7
1% 1% 1% 1% 1% 1% 1% *% 2% 1% *% 1% *%
g |
USE AT HOME AND ELSEWHERE 1505 414 1091 524 974 1505 - 327 76 1270 226 393 1103
72% 88% 67% 87% 66% 7% % 89% 83% 70% 83% 61% 7%
b d f i k
USE ELSEWHERE BUT NOT AT HOME 36 2 34 2 32 5 28 1 1 3N 5 12 23
2% “% 2% “% 2% “% 24% “% 1% 2% 2% 2% 2%
a c e
USE AT HOME BUT NOT ELSEWHERE 431 56 375 70 358 431 - 39 15 393 37 171 257
21% 12% 23% 12% 24% 22% % 1% 16% 22% 14% 27% 18%
a c f j |
DO NOT USE AT HOME OR
ELSEWHERE 17 - 17 3 13 25 88 - - 1M 4 66 50
6% % 7% “% 8% 1% 76% % % 6% 1% 10% 3%
a c e j |

Columns Tested: a,b-c,d-ef-gh-ij-k|l
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KDRO9 - Apart from your home where else do you usually access the internet?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Your workplace

While travelling

In someone else’s home

In cafés/ restaurants/ pubs/ bars
Outdoor areas such as parks

In shops or shopping centres
On public transport

In leisure centres/ gyms/ sports grounds

School/ college/ University

Library

Columns Tested: a,b,c

Total

3126
2131
2088

974
47%

846
40%

733
35%
702
34%
649
31%
615
29%
599
29%
403
19%
268
13%

220
11%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

134
59%

113
50%

9
43%

100
44%
97
43%
90
40%
88
39%
61
27%
42
19%

27
12%

WO THREE+
b ~C
270 70
240 62
194 53
132 *
68% **
a
96 k%
49% >
77 *k
40% >
87 *k
45% >
75 k%
39% *
76 *k
39% *
64 *
33% *
52 *%
27% *
46 **
24% *
27 *%
14% *
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KDRO9 - Apart from your home where else do you usually access the internet?

Base : All respondents

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

Total ONE TWO THREE+
Significance Level: 95% a b ~C
Unweighted total 3126 327 270 70
Effective Weighted Sample 2731 286 240 62
Weighted total 2088 225 194 53
Internet café 140 16 14 *
7% 7% % *

UK culture centre/ Learn Direct/ other online
learning centres 68 1 10 >
3% 5% 5% *
Other 46 4 5 *
2% 2% 2% *
| do not access the internet away from home 532 28 17 *
25% 12% 9% *
Don't know 16 1 2 *
1% 1% 1% *
USE AT HOME AND ELSEWHERE 1505 195 174 *
72% 87% 90% *
USE ELSEWHERE BUT NOT AT HOME 36 - 1 *
2% % 1% >
USE AT HOME BUT NOT ELSEWHERE 431 29 19 *
21% 13% 10% *
DO NOT USE AT HOME OR ELSEWHERE 117 - - *
6% -% -% *

Columns Tested: a,b,c
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KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : Those with internet access at home

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Fixed Broadband through a phone
line or cable service — perhaps using
a Wi-Fi router to go online, via any
device.

Mobile Broadband from a mobile
network — connecting via a USB stick
or dongle or Mobile Wi-Fi router, or
built in connectivity in a laptop or
netbook or tablet computer with a
SIM card

Access to the internet using a mobile
phone or smartphone - using your
phone’s 3G or 4G or 5G mobile
network

Total

2918
2554
1966

1800
92%

306
16%

954
49%

Columns Tested: a,b - c,d,e,f-g,h,ij-klm,n

Table 25

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1285 1618 735 985 471 719 128 119 230 1314 730 1058 477 491
1151 1408 658 873 412 638 1M 102 196 1167 685 1012 455 433
961 995 578 674 307 402 81 77 155 902 535 511 403 435
888 904 514 631 289 362 66 72 146 862 507 478 375 379
92% 91% 89% 94% 94% 90% 81% 93% 94% 96% 95% 94% 93% 87%
cf cf g g g n n n
164 140 100 121 44 39 7 9 21 150 90 80 57 60
17% 14% 17% 18% 14% 10% 9% 12% 13% 17% 17% 16% 14% 14%
b f f f g
480 468 313 370 153 118 31 35 69 493 279 251 191 196
50% 47% 54% 55% 50% 29% 38% 46% 44% 55% 52% 49% 47% 45%
f f f gi n
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KDRO7 - Which of these methods does your household use to connect to the internet at home?
Base : Those with internet access at home
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 2918 1285 1618 735 985 471 719 128 119 230 1314 730 1058 477 491
Effective Weighted Sample 2554 1151 1408 658 873 412 638 1M 102 196 1167 685 1012 455 433
Weighted total 1966 961 995 578 674 307 402 81 77 155 902 535 511 403 435
Accessing the internet on a device
such as a laptop or tablet using your
mobile phone’s internet connection —
known as tethering 410 220 189 160 160 51 38 9 10 27 216 136 105 81 72
21% 23% 19% 28% 24% 17% 9% 11% 13% 17% 24% 25% 21% 20% 17%
b ef ef f ghi Imn
Other 22 13 9 10 5 3 5 1 - 3 8 4 3 6 10
1% 1% 1% 2% 1% 1% 1% 1% % 2% 1% 1% 1% 1% 2%
d kI
Don't know 47 14 32 14 6 5 22 4 1 1 7 8 6 10 16
2% 1% 3% 2% 1% 2% 6% 5% 1% 1% 1% 2% 1% 3% 4%
a d cde ij ki
MOBILE ACCESS ONLY NO FIXED
BROADBAND 110 52 57 49 36 11 14 1 4 7 32 20 27 14 36
6% 5% 6% 8% 5% 3% 3% 13% 6% 5% 4% 4% 5% 3% 8%
def ij kim
MOBILE ACCESS ONLY NO FIXED
BROADBAND - SCHOOL AGED
CHILDREN IN THE HOUSEHOLD 19 2 16 7 11 - 1 2 1 1 7 4 4 5 6
1% *% 2% 1% 2% -% *% 3% 1% 1% 1% 1% 1% 1% 1%
a ef ef j
TOTAL BROADBAND (INC. USING
MOBILE PHONE) 1910 940 962 563 667 299 376 76 76 153 893 526 505 389 416
97% 98% 97% 97% 99% 98% 94% 94% 99% 99% 99% 98% 99% 97% 96%
f cf f g g g n mn
Columns Tested: a,b - c,def-g,h,ij-klmn
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KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : Those with internet access at home

Significance Level: 95%

Unweighted total

Effective Weighted Sample

Weighted total

TOTAL BROADBAND (EXC. USING

MOBILE PHONE)

MOBILE BROADBAND ONLY, NOT

FIXED

SMARTPHONE ACCESS ONLY,
NOT FIXED OR MOBILE

BROADBAND

Total

2918
2554
1966

1857

94%

3%

45

2%

Columns Tested: a,b - c,d,e,f- g,h,ij - klm,n

Table 25

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1285 1618 735 985 471 719 128 119 230 1314 730 1058 477 491
1151 1408 658 873 412 638 1M 102 196 1167 685 1012 455 433
961 995 578 674 307 402 81 77 155 902 535 511 403 435
917 932 542 646 295 369 69 74 150 881 519 495 379 395
95% 94% 94% 96% 96% 92% 85% 97% 97% 98% 97% 97% 94% 91%
b cf f g g g mn mn
29 28 28 16 6 7 3 2 4 19 12 17 4 16
3% 3% 5% 2% 2% 2% 4% 3% 3% 2% 2% 3% 1% 4%
def m m
18 26 19 17 3 6 6 2 3 9 6 8 8 17
2% 3% 3% 3% 1% 2% % 3% 2% 1% 1% 2% 2% 4%
ef e ij ki
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KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : Those with internet access at home

Total
Significance Level: 95%
Unweighted total 2918
Effective Weighted Sample 2554
Weighted total 1966
Fixed Broadband through a phone
line or cable service — perhaps
using a Wi-Fi router to go online,
via any device. 1800
92%
Mobile Broadband from a mobile
network — connecting via a USB
stick or dongle or Mobile Wi-Fi
router, or built in connectivity in a
laptop or netbook or tablet 306
computer with a SIM card 16%
Access to the internet using a
mobile phone or smartphone —
using your phone’s 3G or 4G or 5G
mobile network 954
49%

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0

Table 25

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
a b c d e f g h i j k | m n 0
2325 314 178 101 366 381 244 187 251 263 213 131 289 1702 1207
2058 278 160 89 324 336 217 169 222 235 188 116 255 1502 1051
1653 167 91 54 263 268 171 139 178 187 158 79 211 1207 754
1512 156 81 51 230 244 160 128 159 174 144 73 199 1128 666
91% 94% 89% 94% 87% 91% 94% 92% 89% 93% 92% 93% 94% 94% 88%
c e e ei 0
260 23 12 10 47 34 24 24 36 25 22 13 35 200 105
16% 14% 13% 19% 18% 13% 14% 17% 20% 13% 14% 17% 17% 17% 14%
fj 0
808 79 42 25 148 116 77 67 92 82 82 38 106 649 304
49% 47% 46% 45% 56% 43% 45% 48% 52% 44% 52% 49% 50% 54% 40%
fgj f 0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : Those with internet access at home

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Accessing the internet on a device
such as a laptop or tablet using
your mobile phone’s internet
connection — known as tethering

Other

Don't know

MOBILE ACCESS ONLY NO
FIXED BROADBAND

MOBILE ACCESS ONLY NO
FIXED BROADBAND - SCHOOL
AGED CHILDREN IN THE
HOUSEHOLD

TOTAL BROADBAND (INC.
USING MOBILE PHONE)

Total

2918
2554
1966

410
21%

22
1%

47
2%

110
6%

19

1%

1910
97%

Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0

Table 25

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT

ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING

a b c d e f g h i j k | m n 0

2325 314 178 101 366 381 244 187 251 263 213 131 289 1702 1207

2058 278 160 89 324 336 217 169 222 235 188 116 255 1502 1051

1653 167 91 54 263 268 171 139 178 187 158 79 211 1207 754

355 3 14 9 72 54 28 28 33 35 39 14 52 289 120
21% 19% 15% 17% 27% 20% 16% 20% 18% 19% 24% 18% 25% 24% 16%

fgij g g 0

19 3 1 - 5 5 2 2 3 * 1 - 1 10 12

1% 2% 1% % 2% 2% 1% 2% 1% *% 1% % *% 1% 2%
i

38 3 4 1 6 7 2 2 5 5 5 * 4 13 34
2% 2% 5% 2% 2% 3% 1% 1% 3% 3% 3% 1% 2% 1% 5%

a n

96 7 5 2 27 13 8 8 13 7 7 5 7 64 47
6% 4% 6% 3% 10% 5% 5% 6% 7% 4% 4% 7% 3% 5% 6%

fgjkm m

15 2 1 - 4 3 3 - 1 1 - 2 - 1 8

1% 1% 1% -% 2% 1% 2% % *% 1% % 2% % 1% 1%
m hkm hkm

1608 163 86 53 257 257 168 136 172 182 151 79 206 1192 713

97% 98% 94% 98% 98% 96% 98% 98% 97% 97% 96% 99% 98% 99% 95%
c c 0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 25
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
KDRO7 - Which of these methods does your household use to connect to the internet at home?
Base : Those with internet access at home
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b o d e f g h i j k | m n 0
Unweighted total 2918 2325 314 178 101 366 381 244 187 251 263 213 131 289 1702 1207
Effective Weighted Sample 2554 2058 278 160 89 324 336 217 169 222 235 188 116 255 1502 1051
Weighted total 1966 1653 167 91 54 263 268 171 139 178 187 158 79 211 1207 754
TOTAL BROADBAND (EXC.
USING MOBILE PHONE) 1857 1559 161 84 53 241 250 163 134 167 179 145 76 205 1167 684
94% 94% 97% 92% 98% 91% 94% 95% 96% 94% 96% 92% 96% 97% 97% 91%
c e efk 0
MOBILE BROADBAND ONLY,
NOT FIXED 57 47 5 3 2 10 6 3 6 8 4 1 3 6 39 18
3% 3% 3% 4% 3% 4% 2% 2% 4% 5% 2% 1% 3% 3% 3% 2%
k k k
SMARTPHONE ACCESS ONLY,
NOT FIXED OR MOBILE
BROADBAND 45 41 2 2 - 13 5 5 2 5 3 5 3 1 20 25
2% 3% 1% 2% % 5% 2% 3% 2% 3% 1% 3% 3% 1% 2% 3%
fim m m m n
Columns Tested: a,b,c,d - e,f,g,h,ijklm-n,0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : Those with internet access at home

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Fixed Broadband through a phone line or
cable service — perhaps using a Wi-Fi
router to go online, via any device.

Mobile Broadband from a mobile network
— connecting via a USB stick or dongle or
Mobile Wi-Fi router, or built in connectivity
in a laptop or netbook or tablet computer
with a SIM card

Access to the internet using a mobile
phone or smartphone - using your
phone’s 3G or 4G or 5G mobile network

Columns Tested: a,b-c,d-ef-gh-ij-k|l

Total

2918
2554
1966

1800
92%

306
16%

954
49%

Table 25

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
YES NO YES NO YES NO YES NO WEG MEG YES NO
a b o d e ~f g h i j k |
665 2253 825 2077 2918 531 118 2599 303 879 2024
587 1968 726 1817 2554 470 103 2279 280 766 1775
471 1495 596 1359 1966 367 91 1690 267 579 1376
447 1353 558 1233 1800 ** 356 80 1567 225 518 1275
95% 90% 94% 91% 92% * 97% 88% 93% 84% 89% 93%
b d h j k
68 238 95 207 306 ** 55 11 248 57 97 208
14% 16% 16% 15% 16% * 15% 12% 15% 21% 17% 15%
i
271 683 340 610 954 ** 216 47 805 146 270 678
58% 46% 57% 45% 49% * 59% 52% 48% 55% 47% 49%
b d i
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

Table 25

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : Those with internet access at home

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e ~f g h i j k |
Unweighted total 2918 665 2253 825 2077 2918 531 118 2599 303 879 2024
Effective Weighted Sample 2554 587 1968 726 1817 2554 470 103 2279 280 766 1775
Weighted total 1966 47 1495 596 1359 1966 367 91 1690 267 579 1376
Accessing the internet on a device such
as a laptop or tablet using your mobile
phone’s internet connection — known as
tethering o
410 122 288 153 254 410 98 21 340 68 135 274
21% 26% 19% 26% 19% 21% * 27% 23% 20% 26% 23% 20%
b d i |
Other 22 4 18 5 17 22 * 4 * 17 6 11 12
1% 1% 1% 1% 1% 1% * 1% 1% 1% 2% 2% 1%
|
Don't know 47 5 42 1 35 47 * 4 1 41 5 20 26
2% 1% 3% 2% 3% 2% * 1% 1% 2% 2% 3% 2%
a |
MOBILE ACCESS ONLY NO FIXED
BROADBAND 110 19 92 26 83 110 * 8 10 74 35 39 70
6% 4% 6% 4% 6% 6% * 2% 1% 4% 13% 7% 5%
a g i
MOBILE ACCESS ONLY NO FIXED
BROADBAND - SCHOOL AGED
CHILDREN IN THE HOUSEHOLD 19 19 - 18 * 19 * 8 10 12 6 8 1
1% 4% % 3% *% 1% * 2% 1% 1% 2% 1% 1%
b d g i
TOTAL BROADBAND (INC. USING
MOBILE PHONE) 1910 466 1444 585 1316 1910 * 364 90 1641 260 557 1344
97% 99% 97% 98% 97% 97% * 99% 99% 97% 98% 96% 98%
b k
Columns Tested: ab-cd-ef-gh-ij-k|
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : Those with internet access at home

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

TOTAL BROADBAND (EXC. USING
MOBILE PHONE)

MOBILE BROADBAND ONLY, NOT
FIXED

SMARTPHONE ACCESS ONLY, NOT
FIXED OR MOBILE BROADBAND

Columns Tested: a,b-c,d-ef-gh-ij-k|

Total

2918
2554
1966

1857
94%

57
3%

45
2%

Table 25

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
YES NO YES NO YES NO YES NO WEG MEG YES NO
a b o d e ~f g h i j k |
665 2253 825 2077 2918 531 118 2599 303 879 2024
587 1968 726 1817 2554 470 103 2279 280 766 1775
471 1495 596 1359 1966 367 91 1690 267 579 1376
456 1401 571 1277 1857 * 362 82 1606 243 536 1313
97% 94% 96% 94% 94% > 98% 91% 95% 91% 93% 95%
b d h i k
8 49 12 43 57 * 6 3 39 17 19 38
2% 3% 2% 3% 3% * 2% 3% 2% % 3% 3%
a i
8 37 11 34 45 * 2 5 29 15 15 28
2% 2% 2% 2% 2% * *% 6% 2% 6% 3% 2%
g i
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : Those with internet access at home

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Fixed Broadband through a phone line or
cable service — perhaps using a Wi-Fi router
to go online, via any device.

Mobile Broadband from a mobile network —
connecting via a USB stick or dongle or
Mobile Wi-Fi router, or built in connectivity in
a laptop or netbook or tablet computer with a
SIM card

Access to the internet using a mobile phone
or smartphone — using your phone’s 3G or
4G or 5G mobile network

Accessing the internet on a device such as a
laptop or tablet using your mobile phone’s
internet connection — known as tethering

Columns Tested: a,b,c

Total

2918
2554
1966

1800
92%

306
16%

954
49%

410
21%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

210
93%

31
14%

128
57%

66
29%

WO THREE+
b ~C
270 68
240 61
194 52
187 *
96% *
33 *k
17% *
116 *
60% *
48 **
24% *
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : Those with internet access at home

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Other

Don't know

MOBILE ACCESS ONLY NO FIXED
BROADBAND

MOBILE ACCESS ONLY NO FIXED
BROADBAND - SCHOOL AGED
CHILDREN IN THE HOUSEHOLD

TOTAL BROADBAND (INC. USING
MOBILE PHONE)

TOTAL BROADBAND (EXC. USING
MOBILE PHONE)

MOBILE BROADBAND ONLY, NOT FIXED

SMARTPHONE ACCESS ONLY, NOT
FIXED OR MOBILE BROADBAND

Columns Tested: a,b,c

Total

2918
2554
1966

22
1%

47
2%

110
6%

19
1%

1910
97%

1857
94%

57
3%

45
2%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE TWO THREE+
a b ~C
327 270 68
286 240 61
225 194 52
* 3 *%
k% 2% *k
4 1 *
2% *% k%
12 7 *
5% 3% *
12 7 *
5% 3% *
221 193 *
98% 100% **
214 191 **
95% 98% *
a
4 4 *k
2% 2% *
5 2 *k
2% 1% *
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : Those with internet access at home

AGE
Total 18-24 25-34 35-44 45-54 55-64 65+ TOTAL
Significance Level: 95% a b c d e f g
Unweighted total 2918 296 439 432 553 471 719 2918
Effective Weighted Sample 2554 260 399 387 494 412 638 2554
Weighted total 1966 222 356 328 347 307 402 1966
Fixed Broadband through a phone line or
cable service — perhaps using a Wi-Fi router
to go online, via any device. 1800 190 323 301 330 289 362 1800
92% 86% 91% 92% 95% 94% 90% 92%
a a abcfg af a a
Mobile Broadband from a mobile network —
connecting via a USB stick or dongle or
Mobile Wi-Fi router, or built in connectivity in
a laptop or netbook or tablet computer with a
SIM card 306 44 56 59 62 44 39 306
16% 20% 16% 18% 18% 14% 10% 16%
efg f f f f f
Access to the internet using a mobile phone
or smartphone — using your phone’s 3G or
4G or 5G mobile network 954 119 194 189 181 153 118 954
49% 54% 55% 58% 52% 50% 29% 49%
f fg efg f f f

Columns Tested: a,b,c,d,e,f,g
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : Those with internet access at home

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Accessing the internet on a device such as a
laptop or tablet using your mobile phone’s
internet connection — known as tethering

Other

Don't know

MOBILE ACCESS ONLY NO FIXED
BROADBAND

MOBILE ACCESS ONLY NO FIXED
BROADBAND - SCHOOL AGED
CHILDREN IN THE HOUSEHOLD

TOTAL BROADBAND (INC. USING
MOBILE PHONE)

TOTAL BROADBAND (EXC. USING
MOBILE PHONE)

Columns Tested: a,b,c,d,e,f,g

Total

2918
2554
1966

410
21%

22
1%

47
2%

110
6%

19
1%

1910
97%

1857
94%

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

AGE

18-24 25-34 35-44 45-54 55-64 65+ TOTAL

a b c d e f g

296 439 432 553 471 719 2918

260 399 387 494 412 638 2554

222 356 328 347 307 402 1966

66 95 89 72 51 38 410
30% 27% 27% 21% 17% 9% 21%

defg defg defg f f ef

4 6 - 5 3 5 22
2% 2% % 1% 1% 1% 1%

c c o c c

8 6 2 3 5 22 47
4% 2% 1% 1% 2% 6% 2%

cd bcdeg cd

23 26 24 12 " 14 110
10% 7% 7% 3% 3% 3% 6%

defg def def df

1 6 6 4 - 1 19
1% 2% 2% 1% % *% 1%

ef ef ef ef

214 349 325 341 299 376 1910
96% 98% 99% 99% 98% 94% 97%

f aefg af f f

201 340 311 336 295 369 1857
91% 96% 95% 97% 96% 92% 94%

af a afg af af
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : Those with internet access at home

Significance Level: 95%

Unweighted total

Effective Weighted Sample

Weighted total

MOBILE BROADBAND ONLY, NOT FIXED

SMARTPHONE ACCESS ONLY, NOT
FIXED OR MOBILE BROADBAND

Columns Tested: a,b,c,de,f,g

Total

2918
2554
1966

57
3%

45
2%

AGE
18-24 25-34 35-44 45-54 55-64 65+ TOTAL
a b c d e f g
296 439 432 553 471 719 2918
260 399 387 494 412 638 2554
222 356 328 347 307 402 1966
11 17 10 6 6 7 57
5% 5% 3% 2% 2% 2% 3%
def defg
11 7 12 6 3 6 45
5% 2% 4% 2% 1% 2% 2%
bdefg ef
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Fixed Broadband through a phone
line or cable service — perhaps using
a Wi-Fi router to go online, via any
device.

Mobile Broadband from a mobile
network — connecting via a USB stick
or dongle or Mobile Wi-Fi router, or
built in connectivity in a laptop or
netbook or tablet computer with a
SIM card

Access to the internet using a mobile
phone or smartphone - using your
phone’s 3G or 4G or 5G mobile
network

Total

3126
2731
2088

1800
86%

306
15%

954
46%

Columns Tested: a,b - c,d,e,f-g,h,ij-klm,n

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 27
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
888 904 514 631 289 362 66 72 146 862 507 478 375 379
87% 85% 88% 92% 90% 74% 66% 84% 87% 94% 92% 90% 89% 7%
f of f o o ghi mn n n
164 140 100 121 44 39 7 9 21 150 90 80 57 60
16% 13% 17% 18% 14% 8% 7% 10% 12% 16% 16% 15% 14% 12%
b f f f g n
480 468 313 370 153 118 31 35 69 493 279 251 191 196
47% 44% 54% 54% 48% 24% 31% 41% 41% 54% 51% 47% 45% 40%
ef ef f g ghi mn n
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 27
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
KDRO7 - Which of these methods does your household use to connect to the internet at home?
Base : All respondents
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
Accessing the internet on a device
such as a laptop or tablet using your
mobile phone’s internet connection —
known as tethering 410 220 189 160 160 51 38 9 10 27 216 136 105 81 72
20% 22% 18% 28% 23% 16% 8% 9% 11% 16% 24% 25% 20% 19% 15%
b def ef f g ghi Imn n n
Other 22 13 9 10 5 3 5 1 - 3 8 4 3 6 10
1% 1% 1% 2% 1% 1% 1% 1% % 2% 1% 1% 1% 1% 2%
d kI
Don't know 47 14 32 14 6 5 22 4 1 1 7 8 6 10 16
2% 1% 3% 2% 1% 2% 5% 4% 1% 1% 1% 2% 1% 2% 3%
a d cde ij ki
MOBILE ACCESS ONLY NO FIXED
BROADBAND 110 52 57 49 36 11 14 1 4 7 32 20 27 14 36
5% 5% 5% 8% 5% 3% 3% 1% 5% 4% 3% 4% 5% 3% 7%
def f ij kim
MOBILE ACCESS ONLY NO FIXED
BROADBAND - SCHOOL AGED
CHILDREN IN THE HOUSEHOLD 19 2 16 7 11 - 1 2 1 1 7 4 4 5 6
1% *% 2% 1% 2% -% *% 2% 1% 1% 1% 1% 1% 1% 1%
a ef ef
TOTAL BROADBAND (INC. USING
MOBILE PHONE) 1910 940 962 563 667 299 376 76 76 153 893 526 505 389 416
91% 93% 91% 97% 97% 93% 7% 7% 89% 92% 98% 96% 95% 92% 84%
ef ef f g g ghi mn mn n
Columns Tested: a,b - c,def-g,h,ij-klmn
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : All respondents

Significance Level: 95%

Unweighted total

Effective Weighted Sample

Weighted total

TOTAL BROADBAND (EXC. USING

MOBILE PHONE)

MOBILE BROADBAND ONLY, NOT

FIXED

SMARTPHONE ACCESS ONLY,

NOT FIXED OR MOBILE
BROADBAND

Total

3126
2731
2088

1857

89%

3%

45

2%

Columns Tested: a,b - c,d,e,f- g,h,ij - klm,n

Table 27

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
917 932 542 646 295 369 69 74 150 881 519 495 379 395
90% 88% 93% 94% 92% 75% 70% 87% 90% 97% 95% 93% 89% 80%
b f f f g g ghi mn mn n
29 28 28 16 6 7 3 2 4 19 12 17 4 16
3% 3% 5% 2% 2% 1% 3% 3% 2% 2% 2% 3% 1% 3%
def m m
18 26 19 17 3 6 6 2 3 9 6 8 8 17
2% 2% 3% 3% 1% 1% 6% 2% 2% 1% 1% 1% 2% 3%
ef ef ij kI
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 27

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : All respondents

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
Significance Level: 95% a b o d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
Fixed Broadband through a phone
line or cable service — perhaps
using a Wi-Fi router to go online,
via any device. 1800 1512 156 81 51 230 244 160 128 159 174 144 73 199 1128 666
86% 86% 88% 82% 84% 85% 86% 89% 85% 87% 88% 85% 87% 87% 92% 78%
0
Mobile Broadband from a mobile
network — connecting via a USB
stick or dongle or Mobile Wi-Fi
router, or built in connectivity in a
1aptop or netbook ot tablet 306 260 23 12 10 47 34 2 2 3% 25 2 13 35 200 105
P 15% 15% 13% 12% 17% 17% 12% 13% 16% 20% 12% 13% 16% 15% 16% 12%
f fgjk 0
Access to the internet using a
mobile phone or smartphone —
using your phone’s 3G or 4G or 5G
mobile network 954 808 79 42 25 148 116 77 67 ) 82 82 38 106 649 304
46% 46% 45% 43% 41% 54% 41% 43% 45% 50% 42% 48% 46% 46% 53% 36%
fghjm fj 0

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Accessing the internet on a device
such as a laptop or tablet using
your mobile phone’s internet
connection — known as tethering

Other

Don't know

MOBILE ACCESS ONLY NO
FIXED BROADBAND

MOBILE ACCESS ONLY NO
FIXED BROADBAND - SCHOOL
AGED CHILDREN IN THE
HOUSEHOLD

TOTAL BROADBAND (INC.
USING MOBILE PHONE)

Total

3126
2731
2088

410
20%

22
1%

47
2%

110
5%

19

1%

1910
91%

Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0

Table 27

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT

ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING

a b c d e f g h i j k | m n 0

2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384

2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206

1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853

355 3 14 9 72 54 28 28 33 35 39 14 52 289 120
20% 18% 14% 15% 26% 19% 15% 19% 18% 18% 23% 17% 23% 24% 14%

c fghijl g g 0

19 3 1 - 5 5 2 2 3 * 1 - 1 10 12

1% 2% 1% % 2% 2% 1% 1% 1% *% *% % *% 1% 1%
jm

38 3 4 1 6 7 2 2 5 5 5 * 4 13 34
2% 2% 4% 2% 2% 3% 1% 1% 3% 2% 3% “% 2% 1% 4%

n

96 7 5 2 27 13 8 8 13 7 7 5 7 64 47
5% 4% 5% 3% 10% 5% 5% 5% 7% 4% 4% 6% 3% 5% 5%

fgjkm m

15 2 1 - 4 3 3 - 1 1 - 2 - 1 8

1% 1% 1% -% 2% 1% 2% % *% 1% % 2% % 1% 1%
m m hkm hkm

1608 163 86 53 257 257 168 136 172 182 151 79 206 1192 713

92% 92% 88% 87% 94% 90% 93% 90% 94% 92% 89% 93% 90% 97% 84%
fkm 0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : All respondents

Table 27

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b c d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
TOTAL BROADBAND (EXC.
USING MOBILE PHONE) 1857 1559 161 84 53 241 250 163 134 167 179 145 76 205 1167 684
89% 89% 91% 86% 87% 88% 88% 90% 88% 91% 91% 86% 90% 89% 95% 80%
0
MOBILE BROADBAND ONLY,
NOT FIXED 57 47 5 3 2 10 6 3 6 8 4 1 3 6 39 18
3% 3% 3% 3% 3% 4% 2% 2% 4% 4% 2% 1% 3% 3% 3% 2%
k k k
SMARTPHONE ACCESS ONLY,
NOT FIXED OR MOBILE
BROADBAND 45 41 2 2 - 13 5 5 2 5 3 5 3 1 20 25
2% 2% 1% 2% % 5% 2% 3% 2% 3% 1% 3% 3% 1% 2% 3%
fim m m m n
Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Fixed Broadband through a phone line or
cable service — perhaps using a Wi-Fi
router to go online, via any device.

Mobile Broadband from a mobile network
— connecting via a USB stick or dongle or
Mobile Wi-Fi router, or built in connectivity
in a laptop or netbook or tablet computer
with a SIM card

Access to the internet using a mobile
phone or smartphone - using your
phone’s 3G or 4G or 5G mobile network

Columns Tested: a,b-c,d-ef-gh-ij-k|l

Total

3126
2731
2088

1800
86%

306
15%

954
46%

Table 27

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

YES NO YES NO YES NO YES NO WEG MEG YES NO

a b c d e f g h i j k |

667 2459 830 2277 2918 199 531 119 2797 310 987 2121

588 2145 730 1989 2554 173 470 104 2449 286 859 1857

472 1616 599 1477 1966 116 367 91 1806 272 642 1434

447 1353 558 1233 1800 - 356 80 1567 225 518 1275
95% 84% 93% 84% 92% % 97% 87% 87% 83% 81% 89%

b d f h k

68 238 95 207 306 - 55 1 248 57 97 208
14% 15% 16% 14% 16% % 15% 12% 14% 21% 15% 15%

f i

271 683 340 610 954 - 216 47 805 146 270 678
57% 42% 57% 41% 49% % 59% 52% 45% 54% 42% 47%

b d f i k
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

Table 27

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
Accessing the internet on a device such
as a laptop or tablet using your mobile
phone’s internet connection — known as
tethering
410 122 288 153 254 410 - 98 21 340 68 135 274
20% 26% 18% 26% 17% 21% % 27% 23% 19% 25% 21% 19%
b d f i
Other 22 4 18 5 17 22 - 4 * 17 6 11 12
1% 1% 1% 1% 1% 1% % 1% 1% 1% 2% 2% 1%
i |
Don't know 47 5 42 1 35 47 - 4 1 41 5 20 26
2% 1% 3% 2% 2% 2% % 1% 1% 2% 2% 3% 2%
a f |
MOBILE ACCESS ONLY NO FIXED
BROADBAND 110 19 92 26 83 110 - 8 10 74 35 39 70
5% 4% 6% 4% 6% 6% % 2% 1% 4% 13% 6% 5%
f g i
MOBILE ACCESS ONLY NO FIXED
BROADBAND - SCHOOL AGED
CHILDREN IN THE HOUSEHOLD 19 19 - 18 * 19 - 8 10 12 6 8 1
1% 4% % 3% *% 1% % 2% 1% 1% 2% 1% 1%
b d g i
TOTAL BROADBAND (INC. USING
MOBILE PHONE) 1910 466 1444 585 1316 1910 - 364 90 1641 260 557 1344
91% 99% 89% 98% 89% 97% % 99% 98% 91% 96% 87% 94%
b d f i k
Columns Tested: ab-cd-ef-gh-ij-k|
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

TOTAL BROADBAND (EXC. USING
MOBILE PHONE)

MOBILE BROADBAND ONLY, NOT
FIXED

SMARTPHONE ACCESS ONLY, NOT
FIXED OR MOBILE BROADBAND

Columns Tested: a,b-c,d-ef-gh-ij-k|

Total

3126
2731
2088

1857
89%

57
3%

45
2%

Table 27

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
YES NO YES NO YES NO YES NO WEG MEG YES NO
a b c d e f g h i j k |
667 2459 830 2277 2918 199 531 119 2797 310 987 2121
588 2145 730 1989 2554 173 470 104 2449 286 859 1857
472 1616 599 1477 1966 116 367 91 1806 272 642 1434
456 1401 571 1277 1857 - 362 82 1606 243 536 1313
97% 87% 95% 86% 94% % 98% 90% 89% 89% 84% 92%
b d f h k
8 49 12 43 57 - 6 3 39 17 19 38
2% 3% 2% 3% 3% % 2% 3% 2% 6% 3% 3%
f i
8 37 1 34 45 - 2 5 29 15 15 28
2% 2% 2% 2% 2% % “% 6% 2% 6% 2% 2%
f g i
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Fixed Broadband through a phone line or
cable service — perhaps using a Wi-Fi router
to go online, via any device.

Mobile Broadband from a mobile network —
connecting via a USB stick or dongle or
Mobile Wi-Fi router, or built in connectivity in
a laptop or netbook or tablet computer with a
SIM card

Access to the internet using a mobile phone
or smartphone — using your phone’s 3G or
4G or 5G mobile network

Accessing the internet on a device such as a
laptop or tablet using your mobile phone’s
internet connection — known as tethering

Columns Tested: a,b,c

Total

3126
2131
2088

1800
86%

306
15%

954
46%

410
20%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

210
93%

31
14%

128
57%

66
29%

WO THREE+
b ~C
270 70
240 62
194 53
187 *
96% *
33 *k
17% *
116 *
60% *
48 **
24% *
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO7 - Which of these methods does your household use to connect to the internet at home?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Other

Don't know

MOBILE ACCESS ONLY NO FIXED
BROADBAND

MOBILE ACCESS ONLY NO FIXED
BROADBAND - SCHOOL AGED
CHILDREN IN THE HOUSEHOLD

TOTAL BROADBAND (INC. USING
MOBILE PHONE)

TOTAL BROADBAND (EXC. USING
MOBILE PHONE)

MOBILE BROADBAND ONLY, NOT FIXED

SMARTPHONE ACCESS ONLY, NOT
FIXED OR MOBILE BROADBAND

Columns Tested: a,b,c

Total

3126
2131
2088

22
1%

47
2%

110
5%

19
1%

1910
91%

1857
89%

57
3%

45
2%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE TWO THREE+
a b ~C
327 270 70
286 240 62
225 194 53
* 3 *%
k% 2% *k
4 1 *
2% *% *
12 7 *
5% 3% *
12 7 *
5% 3% *
221 193 *
98% 100% **
214 191 **
95% 98% *
a
4 4 *k
2% 2% *
5 2 *k
2% 1% *
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

Base : Those with children aged 4-18 and only mobile access with no fixed broadband

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

The mobile data has run out

Have had to pay for more data

Have received a larger bill than
expected

Have had network connectivity issue
(e.g. due to a network fault)

Have experienced no issues

Columns Tested: a,b-c,d,ef-gh,ij-klmn

Total

26
23
19

*k

%

*k

%

*k

*k

*%

*k

*k

*k

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 28
KDRO8 - Have the children in your household been impacted by any of these issues because they are using mobile data for home schooling as a result of the Covid-19?
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE

~a ~b ~C ~d ~e ~f ~g ~h ~i ~j ~k ~| ~m ~n

3 23 8 17 - 1 3 1 2 11 5 8 6 7

3 20 8 14 - 1 3 1 2 9 5 8 6 6

2 16 7 1 - 1 2 1 1 7 4 4 5 6
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO8 - Have the children in your household been impacted by any of these issues because they are using mobile data for home schooling as a result of the Covid-19?

Base : Those with children aged 4-18 and only mobile access with no fixed broadband

Table 28

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT

Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING

Significance Level: 95% ~a ~b ~C ~d ~e ~f ~g ~h ~ ~j ~k ~ ~m ~n ~0

Unweighted total 26 18 5 3 - 5 4 4 - 1 2 2 15 1

Effective Weighted Sample 23 17 5 3 - 5 4 4 - 1 2 2 13 10

Weighted total 19 15 2 1 - 4 3 3 - 1 1 2 1 8

The mobile data has run out o - - - - - - - - - - - - - - .

Have had to pay for more data - o * - - * - - * - - * - * . -
Have received a larger bill than

eXpeCted *%k *% *% Kk Kk *% Kk *k *% Kk *k *% Kk *% Kk Kk
Have had network connectivity

issue (eg due to a network fault) *%k *% *% Kk *k *% Kk *k *% Kk *k *% *k *%k Kk *k

Have experienced no issues *k *% *% *k *k *% *k *k *% *k Kk *% *k k% Kk *k

Columns Tested: a,b,c,d - e,f,g,h,i,jklm-no0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO8 - Have the children in your household been impacted by any of these issues because they are using mobile data for home schooling as a result of the Covid-19?

Base : Those with children aged 4-18 and only mobile access with no fixed broadband

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

The mobile data has run out

Have had to pay for more data

Have received a larger bill than expected

Have had network connectivity issue (e.g.
due to a network fault)

Have experienced no issues

Columns Tested: a,b-c,d-ef-gh-ij-k|l

Total

26
23
19

%

*x

%

*k

%

*k

*k

%

*k

**

Table 28

Prepared by Critical Research : 0203 643 9043

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET ~ APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING

(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

YES NO YES NO YES NO YES NO WEG MEG YES NO
~a ~b ~C ~d ~e ~f ~g ~h ~i ~j ~k ~l
26 - 25 1 26 - 12 13 19 7 10 16
23 - 22 1 23 - 10 11 17 6 9 14
19 - 18 * 19 - 8 10 12 6 8 "
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDRO8 - Have the children in your household been impacted by any of these issues because they are using mobile data for home schooling as a result of the Covid-19?

Base : Those with children aged 4-18 and only mobile access with no fixed broadband

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

Total ONE TWO THREE+
Significance Level: 95% ~a ~b ~C
Unweighted total 26 16 9 1
Effective Weighted Sample 23 14 7 1
Weighted total 19 12 7 1
The mobile data has run out * * * *
Have had to pay for more data * * * *
Have received a larger bill than expected * * * *
Have had network connectivity issue (e.g.
due to a network fault) * b * b
Have experienced no issues * * * b

Columns Tested: a,b,c
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 29

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR10 - Please now think about how much time you personally spend online across a typical week. Please think about the time you spend using social media and messaging, watching films, TV programmes and videos online, playing games
online, searching for information online, doing schoolwork or working from home. This could be using a mobile phone, laptop, tablet (like an iPad), computer, games coneole or Smart TV. Please think about weekdays and weekends, either at
home or anywhere else. How many hours a week would you say you spend online?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted
Sample

Weighted total

None

Up to 2 hours

3to 5 hours

6 to 8 hours

9to 11 hours

12 to 15 hours

16 to 22 hours

Over 22 hours

(4.0)

(7.0)

(10.0)

(13.5)

(18.0)

(30.0)

Total

3126

2731
2088

120
6%

102
5%

17
6%

135
6%

108
5%

200
10%

208
10%

1062
51%

Columns Tested: a,b - c,d,e,f-g,h,ij-klm,n

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
53 66 - 7 14 99 20 7 11 10 10 17 26 59
5% 6% % 1% 4% 20% 20% 8% 7% 1% 2% 3% 6% 12%
o cd cde hij j j ki kim
44 58 6 19 20 57 12 6 6 19 19 17 24 34
4% 5% 1% 3% 6% 12% 12% 7% 3% 2% 4% 3% 6% 7%
c cd cde ij j | kI
64 51 12 34 20 51 7 10 10 31 23 19 32 38
6% 5% 2% 5% 6% 10% 7% 12% 6% 3% 4% 4% 8% 8%
c c cde j ij ki ki
57 7 15 32 32 55 5 7 13 45 24 29 35 36
6% % 3% 5% 10% 11% 5% 8% 8% 5% 4% 6% 8% 7%
c cd cd ki k
50 57 14 30 28 37 5 5 12 51 28 25 28 24
5% 5% 2% 4% 9% 8% 5% 6% 7% 6% 5% 5% 7% 5%
c cd cd
98 102 41 59 39 59 14 7 17 79 53 46 42 52
10% 10% 7% 9% 12% 12% 14% 8% 10% 9% 10% 9% 10% 11%
cd cd j
93 113 59 70 40 39 1 10 25 92 51 54 41 53
9% 1% 10% 10% 12% 8% 1% 1% 15% 10% 9% 10% 10% 1%
f i
543 514 425 428 127 81 24 33 72 581 336 317 188 185
53% 48% 73% 62% 39% 16% 24% 39% 43% 64% 61% 60% 44% 38%
b def ef f g g ghi mn mn n
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

Table 29

KDR10 - Please now think about how much time you personally spend online across a typical week. Please think about the time you spend using social media and messaging, watching films, TV programmes and videos online, playing games
online, searching for information online, doing schoolwork or working from home. This could be using a mobile phone, laptop, tablet (like an iPad), computer, games coneole or Smart TV. Please think about weekdays and weekends, either at

home or anywhere else. How many hours a week would you say you spend online?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted
Sample

Weighted total

Don't know / Unsure

Base for stats
Mean number of hours
per week

Standard deviation
Standard error

Total

3126

2731
2088
36

2%
2052

19.9

11.34
20

Columns Tested: a,b - c,d,e,f- g,h,ij-klm,n

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
13 23 10 10 4 13 1 1 2 4 3 6 6 12
1% 2% 2% 1% 1% 3% 1% 1% 1% *% 1% 1% 2% 2%
k
1003 1039 571 677 318 478 98 84 165 908 546 524 417 481
20.4 19.4 25.6 23.0 17.7 10.4 12.6 16.6 18.6 23.2 225 222 18.3 16.4
b def ef f g g ghi mn mn n
11.25 1142 7.89 9.89 11.04 1047 11.64 11.92 11.08 9.62 10.20 10.40 11.58 11.97
31 28 29 31 50 .36 93 1.04 71 .26 .37 31 52 50
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 29

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR10 - Please now think about how much time you personally spend online across a typical week. Please think about the time you spend using social media and messaging, watching films, TV programmes and videos online, playing games
online, searching for information online, doing schoolwork or working from home. This could be using a mobile phone, laptop, tablet (like an iPad), computer, games coneole or Smart TV. Please think about weekdays and weekends, either at
home or anywhere else. How many hours a week would you say you spend online?

Base : All respondents

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT

Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING

Significance Level: 95% a b c d e f g h i j k | m n 0

Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384

Effective Weighted

Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206

Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853

None (0.0 120 96 10 7 7 9 16 10 15 4 13 9 5 16 15 105
6% 6% 5% 7% 11% 3% 6% 5% 10% 2% 7% 5% 6% 7% 1% 12%

ab i i ei ei i ei n

Up to 2 hours (1.0) 102 84 9 6 4 9 12 8 1 6 8 14 5 1 30 72
5% 5% 5% 6% 6% 3% 4% 5% 7% 3% 4% 8% 5% 5% 2% 8%

efi n

3to 5 hours (4.0 117 94 1 7 4 10 12 14 9 1 8 1 3 18 50 66
6% 5% 6% 8% % 4% 4% 8% 6% 6% 4% 6% 4% 8% 4% 8%

e efj n

6 to 8 hours (7.0 135 108 9 10 8 16 23 13 9 8 8 12 8 1 61 72
6% 6% 5% 10% 13% 6% 8% % 6% 4% 4% % 10% 5% 5% 8%

ab ab ij ijm n

9to 11 hours (10.0) 108 93 9 2 4 10 22 9 6 12 6 9 5 15 54 54
5% 5% 5% 2% 7% 3% 8% 5% 4% 6% 3% 5% 6% 7% 4% 6%

c €j j n

12 to 15 hours (13.5) 200 162 20 14 5 28 25 15 17 25 16 10 5 22 109 90
10% 9% 1% 14% 8% 10% 9% 8% 1% 13% 8% 6% 5% 9% 9% 11%

a k k ki

16 to 22 hours (18.0) 208 176 18 9 5 15 32 23 15 19 19 20 10 22 120 88

10% 10% 10% 10% 9% 6% 11% 13% 10% 11% 10% 12% 12% 10% 10% 10%
e e e e e e

Over 22 hours (30.0) 1062 908 89 42 23 170 136 86 68 97 117 81 42 113 774 285

51% 52% 50% 43% 37% 62% 48% 48% 45% 52% 59% 48% 49% 49% 63% 33%
cd d fghikim fghkm 0

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR10 - Please now think about how much time you personally spend online across a typical week. Please think about the time you spend using social media and messaging, watching films, TV programmes and videos online, playing games
online, searching for information online, doing schoolwork or working from home. This could be using a mobile phone, laptop, tablet (like an iPad), computer, games coneole or Smart TV. Please think about weekdays and weekends, either at
home or anywhere else. How many hours a week would you say you spend online?

Base : All respondents

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT

Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING

Significance Level: 95% a b o d e f g h i j k | m n 0

Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384

Effective Weighted

Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206

Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853

Don't know / Unsure 36 30 4 1 1 5 5 2 3 4 2 5 2 2 15 21

2% 2% 2% 1% 2% 2% 2% 1% 2% 2% 1% 3% 3% 1% 1% 2%

n

Base for stats 2052 1721 174 97 60 267 279 178 148 180 195 165 82 227 1214 833
Mean number of hours

per week 19.9 20.2 19.9 17.9 16.1 225 19.5 19.3 18.2 211 216 191 19.7 19.3 23.1 15.3

cd cd fghkim hk fghkm 0
Standard deviation 11.34 11.28 11.29 11.65 11.99 10.56 11.19 11.33 11.95 10.39 11.15 11.76 11.51 11.61 9.78 11.85
Standard error 20 23 62 85 113 55 .56 .1 85 65 67 .79 1.00 65 24 32

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR10 - Please now think about how much time you personally spend online across a typical week. Please think about the time you spend using social media and messaging, watching films, TV programmes and videos online, playing games
online, searching for information online, doing schoolwork or working from home. This could be using a mobile phone, laptop, tablet (like an iPad), computer, games coneole or Smart TV. Please think about weekdays and weekends, either at
home or anywhere else. How many hours a week would you say you spend online?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

None

Up to 2 hours

3 to 5 hours

6 to 8 hours

9to 11 hours

12 to 15 hours

16 to 22 hours

Columns Tested: a,b-c,d-ef-gh-ij-k|

(1.0)

(4.0)

(7.0)

(10.0)

(13.5)

(18.0)

Total

3126
2731
2088

120
6%

102
5%

17
6%

135
6%

108
5%

200
10%

208
10%

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
YES NO YES NO YES NO YES NO WEG MEG YES NO
a b o d e f g h i j k |
667 2459 830 2277 2918 199 531 119 2797 310 987 2121
588 2145 730 1989 2554 173 470 104 2449 286 859 1857
472 1616 599 1477 1966 116 367 91 1806 272 642 1434
2 118 2 117 31 89 - 1 114 5 63 56
*% % “% 8% 2% 76% % 1% 6% 2% 10% 4%
a c e g j |
7 95 9 92 88 14 3 4 96 5 42 59
1% 6% 1% 6% 4% 12% 1% 4% 5% 2% % 4%
a c e g j |
21 95 26 90 114 2 13 8 98 17 34 81
5% 6% 4% 6% 6% 2% 3% 8% 5% 6% 5% 6%
f g
29 105 34 100 133 2 22 6 120 15 50 83
6% 7% 6% % % 2% 6% 6% % 5% 8% 6%
f |
20 88 22 86 108 1 17 3 96 10 37 70
4% 5% 4% 6% 5% 1% 5% 3% 5% 4% 6% 5%
c f
35 166 46 153 198 2 24 1 174 26 53 147
7% 10% 8% 10% 10% 1% 6% 12% 10% 10% 8% 10%
a c f g
42 166 59 148 206 1 30 10 188 18 53 154
9% 10% 10% 10% 10% *% 8% 11% 10% 7% 8% 11%
f i k
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR10 - Please now think about how much time you personally spend online across a typical week. Please think about the time you spend using social media and messaging, watching films, TV programmes and videos online, playing games
online, searching for information online, doing schoolwork or working from home. This could be using a mobile phone, laptop, tablet (like an iPad), computer, games coneole or Smart TV. Please think about weekdays and weekends, either at
home or anywhere else. How many hours a week would you say you spend online?

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b o d e f g h i j k |

Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121

Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857

Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434

Over 22 hours (30.0) 1062 308 754 392 665 1060 2 253 48 891 170 295 764
51% 65% 47% 65% 45% 54% 2% 69% 53% 49% 63% 46% 53%

b d f h i k

Don't know / Unsure 36 7 28 8 26 29 5 5 1 28 6 14 20
2% 2% 2% 1% 2% 1% 4% 1% 1% 2% 2% 2% 1%

e
Base for stats 2052 464 1588 591 1451 1936 111 362 90 1778 266 628 1414
Mean number of hours per

week 19.9 236 18.9 237 18.4 21.0 12 244 20.8 19.5 22.8 18.2 20.7

b d f h i k

Standard deviation 11.34 9.51 11.60 9.36 11.70 10.65 4.40 9.04 10.71 11.44 10.21 12.07 10.90

Standard error 20 37 24 33 25 20 .32 .39 .99 22 .59 .39 .24

Columns Tested: a,b-c,d-ef-gh-ij-k,|
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

Table 29

KDR10 - Please now think about how much time you personally spend online across a typical week. Please think about the time you spend using social media and messaging, watching films, TV programmes and videos online, playing games
online, searching for information online, doing schoolwork or working from home. This could be using a mobile phone, laptop, tablet (like an iPad), computer, games coneole or Smart TV. Please think about weekdays and weekends, either at

home or anywhere else. How many hours a week would you say you spend online?

Base : All respondents

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

Total ONE TWO THREE+

Significance Level: 95% a b ~C

Unweighted total 3126 327 270 70

Effective Weighted Sample 2731 286 240 62

Weighted total 2088 225 194 53

None (0.0) 120 1 - *

6% 1% % *

Up to 2 hours (1.0) 102 4 * *

5% 2% *% *

3to 5 hours (4.0) 117 10 6 *

6% 4% 3% >

6 to 8 hours (7.0) 135 13 15 *

6% 6% 8% >

9to 11 hours (10.0) 108 10 6 *

5% 5% 3% >

12 to 15 hours (13.5) 200 17 15 *

10% 8% 8% *

16 to 22 hours (18.0) 208 21 15 *

10% 9% 8% *

Over 22 hours (30.0) 1062 145 134 *

51% 64% 69% *

Don't know / Unsure 36 5 3 *

2% 2% 1% *

Base for stats 2052 220 191 *
Mean number of hours per

week 19.9 235 244 *

Standard deviation 11.34 9.56 8.88 *

Columns Tested: a,b,c
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

Table 29

KDR10 - Please now think about how much time you personally spend online across a typical week. Please think about the time you spend using social media and messaging, watching films, TV programmes and videos online, playing games
online, searching for information online, doing schoolwork or working from home. This could be using a mobile phone, laptop, tablet (like an iPad), computer, games coneole or Smart TV. Please think about weekdays and weekends, either at

home or anywhere else. How many hours a week would you say you spend online?

Base : All respondents

Significance Level: 95%
Unweighted total
Effective Weighted Sample

Weighted total
Standard error

Columns Tested: a,b,c

Total

3126
2731

2088
.20

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286

225
.53

WO
b

270
240

194
.54

THREE+
~C

70
62
53

*k
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR11 - How would you describe yourself on a scale of 1 to 10 where: 1 is someone who goes online only sometimes, perhaps to check messages or to look up something specific, 10 is someone who is always online for social media or
messaging, watching online videos, finding information online, and so on.

Base : Those using the internet

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB c1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 2863 1268 1580 725 980 468 680 123 120 228 1308 728 1048 463 472
Effective Weighted
Sample 2506 1136 1374 649 868 410 604 107 103 194 1162 684 1002 441 417
Weighted total 1932 950 972 571 670 305 379 78 78 154 898 535 507 391 422
1 (1.0) 193 85 108 14 46 41 93 20 11 24 43 29 41 44 70
10% 9% 11% 2% % 13% 25% 26% 14% 16% 5% 5% 8% 11% 17%
o cd cde hij j j k k kim
2 (2.0 85 40 45 6 25 14 40 2 3 9 31 16 22 23 19
4% 4% 5% 1% 4% 5% 11% 3% 4% 6% 3% 3% 4% 6% 4%
c c cde k
3 (3.0 128 55 72 17 38 25 47 4 9 13 45 36 26 27 37
% 6% 7% 3% 6% 8% 12% 5% 12% 8% 5% 7% 5% 7% 9%
c c cde j |
4 (4.0) 132 59 72 23 38 30 40 8 6 13 60 42 29 23 30
% 6% 7% 4% 6% 10% 10% 10% 8% 8% 7% 8% 6% 6% 7%
cd cd
5 (5.0 277 125 151 54 100 62 61 9 11 19 136 84 73 63 49
14% 13% 16% 9% 15% 20% 16% 12% 14% 13% 15% 16% 14% 16% 12%
c cd c n
6 (6.0) 170 94 75 43 70 33 23 4 6 13 93 48 44 38 32
9% 10% 8% 7% 10% 1% 6% 6% 8% 8% 10% 9% 9% 10% 8%
b cf cf
7 (7.0 266 138 127 102 95 40 28 8 9 13 149 83 69 62 42
14% 15% 13% 18% 14% 13% 7% 10% 11% 9% 17% 16% 14% 16% 10%
def f f i n n
8 (8.0 250 119 128 108 100 23 18 7 6 19 138 78 79 39 45
13% 13% 13% 19% 15% 8% 5% 9% % 12% 15% 15% 16% 10% 11%
def ef f gh mn mn
9 (9.0 138 78 59 65 52 14 7 4 3 12 74 40 44 19 28
% 8% 6% 11% 8% 4% 2% 5% 4% 8% 8% 7% 9% 5% 7%
b def ef f m
10 (10.0) 279 147 130 138 104 20 16 10 14 19 127 77 77 49 65
14% 15% 13% 24% 15% 7% 4% 13% 18% 12% 14% 14% 15% 13% 15%
def ef

Columns Tested: ab-c,d,ef-gh,ij-klmn
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Table 30

KDR11 - How would you describe yourself on a scale of 1 to 10 where: 1 is someone who goes online only sometimes, perhaps to check messages or to look up something specific, 10 is someone who is always online for social media or
messaging, watching online videos, finding information online, and so on.

Base : Those using the internet

Significance Level: 95%
Unweighted total

Effective Weighted
Sample

Weighted total

Don't know / Unsure

Base for stats
Mean score

Standard deviation
Standard error

Total

2863

2506
1932

15
1%

1918
6.0

2.81
.05

Columns Tested: a,b - c,d,e,f-g,h,ij-klm,n

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K  11.5K-15.49K  15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1268 1580 725 980 468 680 123 120 228 1308 728 1048 463 472
1136 1374 649 868 410 604 107 103 194 1162 684 1002 441 417
950 972 571 670 305 379 78 78 154 898 535 507 391 422
9 6 1 4 3 6 1 * - 3 2 3 3 4
1% 1% *% 1% 1% 2% 2% 1% % *% *% 1% 1% 1%
cd i
941 966 570 666 302 373 76 77 154 896 533 504 388 418
6.2 5.8 74 6.4 5.2 4.0 5.0 5.6 5.5 6.5 6.3 6.3 5.7 5.6
b def ef f ghi mn mn
278 2.83 225 2.65 2.60 2.58 3.20 3.02 3.02 249 2.56 2.74 2.79 3.10
.08 07 .08 .08 A2 10 29 .28 .20 .07 10 .08 A3 14
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KDR11 - How would you describe yourself on a scale of 1 to 10 where: 1 is someone who goes online only sometimes, perhaps to check messages or to look up something specific, 10 is someone who is always online for social media or

messaging, watching online videos, finding information online, and so on.

Base : Those using the internet

Table 30

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
Significance Level: 95% a b c ~d e f g h i j k | m n 0
Unweighted total 2863 2282 309 175 97 360 374 237 178 250 257 210 126 290 1688 1166
Effective Weighted
Sample 2506 2021 274 157 85 319 330 211 161 221 229 186 111 256 1490 1017
Weighted total 1932 1625 164 90 53 259 263 168 133 176 182 156 77 211 1199 728
1 (1.0 193 154 17 13 * 14 26 19 18 9 17 20 6 23 71 121
10% 9% 1% 14% * 6% 10% 11% 14% 5% 9% 13% 8% 11% 6% 17%
a ei ei ei ei ei n
2 (2.0 85 70 4 4 * 13 13 8 5 6 8 8 3 8 39 46
4% 4% 2% 4% > 5% 5% 5% 4% 3% 4% 5% 4% 4% 3% 6%
n
3 (3.0 128 103 15 8 > 18 19 1 10 15 7 7 5 1 59 68
7% 6% 9% 9% * 7% % 7% 7% 9% 4% 4% 7% 5% 5% 9%
a j n
4 (4.0 132 13 12 4 * 15 17 17 1 7 15 8 9 14 69 62
% 7% 7% 4% * 6% 6% 10% 8% 4% 8% 5% 1% % 6% 9%
ik i eik n
5 (5.0 217 236 23 11 * 26 46 22 20 26 32 25 9 31 172 105
14% 15% 14% 12% * 10% 17% 13% 15% 15% 18% 16% 12% 15% 14% 14%
e e e
6 (6.0) 170 144 15 9 * 15 22 20 9 22 16 15 8 17 120 48
9% 9% 9% 9% * 6% 8% 12% 6% 13% 9% 10% 10% 8% 10% 7%
e eh 0
7 (7.0) 266 225 24 14 * 42 33 21 18 32 17 21 10 32 193 73
14% 14% 14% 15% * 16% 13% 12% 14% 18% 9% 13% 13% 15% 16% 10%
i j j 0
8 (8.0) 250 213 20 10 * 38 32 20 13 25 27 20 7 29 181 69
13% 13% 12% 1% * 15% 12% 12% 10% 14% 15% 13% 10% 14% 15% 9%
0
9 (9.0 138 114 14 4 * 24 17 10 8 14 14 4 6 17 104 34
7% 7% 8% 4% * 9% 7% 6% 6% 8% 8% 3% 7% 8% 9% 5%
k k k k k 0
10 (10.0) 279 240 18 15 * 50 36 20 20 18 28 27 14 28 187 91
14% 15% 11% 17% > 19% 14% 12% 15% 10% 15% 17% 18% 13% 16% 13%
fgim i i 0
Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0
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Table 30

KDR11 - How would you describe yourself on a scale of 1 to 10 where: 1 is someone who goes online only sometimes, perhaps to check messages or to look up something specific, 10 is someone who is always online for social media or

messaging, watching online videos, finding information online, and so on.

Base : Those using the internet

Significance Level: 95%
Unweighted total

Effective Weighted
Sample

Weighted total

Don't know / Unsure

Base for stats
Mean score

Standard deviation
Standard error

Total

2863

2506
1932

15
1%

1918
6.0

2.81
.05

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT

ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING

a b c ~d e f g h i j k | m n 0

2282 309 175 97 360 374 237 178 250 257 210 126 290 1688 1166

2021 274 157 85 319 330 211 161 221 229 186 111 256 1490 1017

1625 164 90 53 259 263 168 133 176 182 156 77 211 1199 728

12 2 1 * 4 2 1 1 2 1 1 - 1 5 10
1% 1% 1% * 1% 1% 1% 1% 1% *% 1% % *% *% 1%

n

1613 162 90 * 255 261 167 132 174 182 155 77 210 1194 718

6.1 59 5.8 > 6.6 5.9 5.7 58 6.2 6.1 59 6.2 6.0 6.5 52

fghjkm g 0

2.79 2.75 3.00 * 2.76 2.80 2.78 2.96 2.46 2.79 2.93 2.81 2.80 2,57 2.99

.06 16 23 * A5 15 18 22 .16 A7 .20 25 .16 .06 .09
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Table 30

KDR11 - How would you describe yourself on a scale of 1 to 10 where: 1 is someone who goes online only sometimes, perhaps to check messages or to look up something specific, 10 is someone who is always online for social media or

messaging, watching online videos, finding information online, and so on.

Base : Those using the internet

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET ~ APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e ~f g h i j k |
Unweighted total 2863 654 2209 815 2034 2821 38 524 115 2552 298 853 1997
Effective Weighted Sample 2506 577 1931 "7 1781 2470 33 464 101 2238 274 742 1753
Weighted total 1932 463 1470 589 1334 1906 23 362 89 1663 261 565 1358
1 (1.0) 193 27 166 3 162 179 * 18 8 174 19 83 109
10% 6% 1% 5% 12% 9% * 5% 9% 10% % 15% 8%
a c |
2 (2.0 85 12 73 17 68 84 b 8 4 78 6 25 60
4% 3% 5% 3% 5% 4% * 2% 5% 5% 2% 4% 4%
a c
3 (3.0) 128 23 105 26 102 126 * 13 10 115 12 39 90
7% 5% 7% 4% 8% 7% * 4% 11% % 5% % %
a c g
4 (4.0) 132 30 102 34 98 132 * 25 4 118 12 34 97
7% 6% 7% 6% 7% 7% * % 5% % 4% 6% %
5 (5.0) 277 7 206 92 183 274 * 55 13 247 30 63 212
14% 15% 14% 16% 14% 14% * 15% 15% 15% 11% 11% 16%
k
6 (6.0) 170 42 128 56 114 169 * 32 9 151 18 44 125
9% 9% 9% 9% 9% 9% * 9% 10% 9% % 8% 9%
7 (7.0) 266 75 191 93 170 266 * 61 13 220 45 65 198
14% 16% 13% 16% 13% 14% * 17% 14% 13% 17% 12% 15%
b d k
8 (8.0) 250 83 167 98 150 249 * 67 14 214 35 67 182
13% 18% 1% 17% 1% 13% * 18% 16% 13% 13% 12% 13%
b d
9 (9.0) 138 34 104 43 95 137 * 30 3 113 24 46 N
% % % % % 7% * 8% 4% % 9% 8% %
Columns Tested: ab-cd-ef-gh-ij-k|
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Table 30

KDR11 - How would you describe yourself on a scale of 1 to 10 where: 1 is someone who goes online only sometimes, perhaps to check messages or to look up something specific, 10 is someone who is always online for social media or

messaging, watching online videos, finding information online, and so on.

Base : Those using the internet

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b c d e ~f g h i j k |

Unweighted total 2863 654 2209 815 2034 2821 38 524 115 2552 298 853 1997

Effective Weighted Sample 2506 577 1931 M7 1781 2470 33 464 101 2238 274 742 1753

Weighted total 1932 463 1470 589 1334 1906 23 362 89 1663 261 565 1358

10 (10.0) 279 64 215 96 181 278 * 52 10 221 58 95 185
14% 14% 15% 16% 14% 15% * 14% 1% 13% 22% 17% 14%

i |

Don't know / Unsure 15 1 13 3 12 12 * 1 - 12 2 5 9
1% *% 1% *% 1% 1% * *% % 1% 1% 1% 1%

Base for stats 1918 461 1456 586 1322 1894 ** 361 89 1651 259 559 1349

Mean score 6.0 6.5 5.9 6.6 5.8 6.1 * 6.6 5.8 5.9 6.8 5.9 6.1

b d h i
Standard deviation 2.81 252 2.88 252 2.90 2.79 * 244 2.73 2.80 2.73 3.07 2.69
Standard error .05 10 .06 .09 .06 .05 * 1 .25 .06 .16 1 .06

Columns Tested: a,b-c,d-ef-gh-ij-k,|
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

Table 30

KDR11 - How would you describe yourself on a scale of 1 to 10 where: 1 is someone who goes online only sometimes, perhaps to check messages or to look up something specific, 10 is someone who is always online for social media or
messaging, watching online videos, finding information online, and so on.

Base : Those using the internet

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

1

10

Don't know / Unsure

Base for stats
Mean score
Standard deviation
Standard error

Columns Tested: a,b,c

(1.0)

(20)

(30)

(4.0)

(50)

(6.0)

(7.0)

(8.0)

(9.0)

(10.0)

Total

2863
2506
1932

193
10%

85
4%

128
%

132
%

217
14%

170
9%

266
14%

250
13%

138
%

279
14%

15
1%

1918
6.0
2.81
.05

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

319
279
219

13
6%

6
3%
b
9
4%
12
6%
35
16%
18
8%
35
16%
39
18%
20
9%

31
14%

*%

219
6.5
2.53
14

TWO THREE+
b ~C
266 69
236 61
191 52
12 *%k
6% *k
*% *k
10 *k
SOA) *%
15 *k
80A) *%
28 *k
15% *
18 k%
g% *%k
33 k%
17% *
35 k%
18% *
12 **
6% *k
27 *%
14% *
1 *%
*% *k
190 *
6.5 *
245 *
15 *
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KDR12 - How likely are you to get internet access at home in the next 12 months?

Base : Those without internet access at home

Total
Significance Level: 95%

Unweighted total 199

Effective Weighted Sample 173

Weighted total 116

Certain to 2
2%

Very likely 3
2%

Likely 4
4%

Unlikely 17
15%

Very Unlikely 26
23%

Certain not to 57
50%

Don't know 6
5%

TOTAL LIKELY 9
8%

TOTAL UNLIKELY 101
87%

Columns Tested: a,b - c,d,e,f- g,h,ij-klm,n

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 31
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

MALE  FEMALE 18-34 3554 5564 65+ 115K 11.5K-15.49K  15.5K-24.9K 25K+ AB c1 c2 DE
~a b ~c ~d ~e f ~g ~h ~i ~ ~k ~l ~m ~n
71 127 2 16 23 156 31 15 17 14 19 47 27 87
64 112 2 14 20 137 27 13 14 12 18 46 2 75
51 65 2 10 16 87 18 9 1 10 12 20 21 56
*% 1 % *k Kk Kk 1 % *k k% k% *% *% *k *k *%
*% 2% *k *k *k _% *k *% k% *% *% *k *k *k
*k 2 *k Kk *k 3 *k *% *% *% *% *k *k *k
*% 3% *k *k *k 3% Kk k% k% *% *% *k Kk *%
*% 1 0 *k Kk *k 1 3 *k *% *% *% *% *k *k *k
*% 1 6% *% *k Kk 1 50/0 *k k% k% *% *% *% *k *%
*% 1 7 *k Kk *k 22 *k *% *% *% *% *k *k *k
" 26% " " " 25% " " " " " " " "
*% 31 *k Kk Kk 47 *k *% *% *% *% *k *k *k
" 48% " " " 54% " - - " " " " "
*% 3 *k Kk Kk 3 *% *% *% *% *% *k *% *k
*% 4 *k Kk Kk 3 *% *% *% *% *% *k *k *k
*% 58 Kk Kk Kk 81 *% *% *% *% *% Kk *k *k
" 90% " " " 93% " " " " " " " "
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
KDR12 - How likely are you to get internet access at home in the next 12 months?
Base : Those without internet access at home
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a ~b ~C ~d ~e ~f ~g ~h ~ ~j ~k ~ ~m ~n 0
Unweighted total 199 150 23 13 13 17 25 13 17 7 18 15 7 3 24 174
Effective Weighted Sample 173 130 21 12 13 16 21 12 15 6 16 13 6 29 20 154
Weighted total 116 92 1 7 6 8 16 9 12 4 10 10 5 18 18 98
Certain to ) 1 - - - - - - - - - - - - - 1
2% 1% *% *k *k *% *k *k *% *k *k *% *k *% *k 1%
Very likely 3 3 * - - * - - * - - * - * . 1
2% 3% *% *k *k *% *k Kk *% *k *k *% *k k% *k 1%
leely 4 4 *% *k *k *% *k *k *% *k *k *% *k *% *k 3
4% 4% *% *% Kk *% *% *k *% *% *k *% *% k% *k 3%
Unllkely 17 13 *% *k *k *% *k *k *% *k *k *% *k *% *k 15
15% 14% *% *% *k *% *% *k *% *% *k *% *% k% *k 16%
Vel,y Unllkely 26 22 *% *k *k *% *k *k *% *k *k *% *k *% Kk 24
23% 23% *% *% *k *% *% *k *% *% *k *% *% k% *k 24%
Certaln not to 57 46 *% *k *k *% *k *k *% *k *k *% *k *% Kk 48
50% 50% * - - * - - * - - * - * - 49%
Donlt know 6 4 *% *k *% *% *k *% *% *k *% *% *k *% *k 5
5% 4% - - - - - - - - - - - . - 5%
TOTAL LlKELY 9 8 *% *k *k *% *k *k *% *k *k *% *k *% Kk 5
8% 8% - - - - - - - - - - - . - 6%
TOTAL UNLlKELY 101 81 *% *k *k *% *k *k *% *k *k *% *k *% Kk 87
87% 88% - - - - - - - - - - - - - 89%

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR12 - How likely are you to get internet access at home in the next 12 months?

Base : Those without internet access at home

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% ~a b ~C d ~e f ~g ~h i ~ k ~
Unweighted total 199 2 197 3 195 - 199 - 1 192 5 107 91
Effective Weighted Sample 173 2 171 3 169 - 173 - 1 166 4 94 78
Weighted total 116 1 115 1 114 - 116 - 1 112 3 62 54
Certain to 2 * 2 * 2 * 2 ** ** 2 * 1 **
2% Kk 2% *k 2% *k 2% *% *% 2% *%k 2% *%
Very likely 3 o 3 . 3 . 3 . o 2 o 1 o
2% Kk 3% *k 3% *k 2% *% *% 2% *%k 2% *%
Likely 4 o 4 - 4 . 4 . o 4 * 1 o
4% Kk 4% *k 4% *k 4% *% *% 3% *%k 1% *%
Unlikely 17 * 17 ** 17 ** 17 ** ** 15 ** 9 **
15% * 15% * 15% * 15% * * 13% * 15% *
Very Unlikely 26 * 26 ** 26 ** 26 ** ** 26 ** 16 **
23% * 23% * 23% * 23% * * 23% * 27% **
Certain not to 57 * 57 ** 56 ** 57 ** ** 57 ** 29 **
50% * 49% * 49% * 50% * * 51% * 47% *
Don't know 6 o 6 . 6 . 6 . . 6 wx 4 ok
5% *k 5% *k 5% *k 5% *% *% 5% *% 6% *%
TOTAL LIKELY 9 * 9 * 9 ** 9 ** ** 8 * 3 **
8% *k 8% *k 80/0 *% 8% *% *% 7% k% 5% *%
TOTAL UNLIKELY 101 * 100 ** 99 ** 101 ** ** 98 * 55 **
87% * 87% * 87% * 87% * * 87% * 89% *

Columns Tested: a,b-c,d-ef-gh-ij-k|l
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR12 - How likely are you to get internet access at home in the next 12 months?

Base : Those without internet access at home

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

Total ONE TWO THREE+

Significance Level: 95% ~a ~b ~C
Unweighted total 199 - - 2
Effective Weighted Sample 173 - - 2
Weighted total 116 - - 1
Certain to 2 * * *
2% *k Kk *k

Very likely 3 * * *
2% *% *k k%

Likely 4 * * *
4% K,k *k *k

Unlikely 17 * * *
1 5% *k *k k%

Very Unlikely 26 * * *
23% *%k *k k%

Certain not to 57 * * *
50% - - -

Don't know 6 * * *
5% - - -

TOTAL LIKELY 9 * * *
8% *%k *k *%

TOTAL UNLIKELY 101 * * *
87% *% *k *%

Columns Tested: a,b,c
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR13 - Which of these are reasons why you are unlikely to get internet access at home in the next 12 months?

Base : Those unlikely to get internet access at home

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

No need to go online/ not interested

Using the internet is too complicated

Someone else can go online for me if
necessary

Getting online/ getting connected to
the internet is too complicated

Concerned about security/ fraud/
privacy

Concerned about harmful/ offensive
content

Broadband set up costs are too high

Monthly cost of a fixed broadband
service is too high

Columns Tested: a,b - c,def-g,h,ij-klmn

Total

173
150
101

74
74%

22
22%

22
22%

18
18%

18
18%

13
12%

1
1%

1"
1%

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 32
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

MALE  FEMALE 18-34 3554 5564 65+ 115K 11.5K-15.49K  15.5K-24.9K 25K+ AB c1 c2 DE
~a b ~c ~d ~e f ~g ~h ~i ~ ~k ~l ~m ~n
59 113 1 9 19 143 27 13 16 9 15 41 2% 78
53 99 1 8 16 125 23 12 13 7 14 40 23 67
42 58 1 5 12 81 16 8 10 6 9 17 18 51
" 29 " " " 60 " " " " " " " "
*% 66% *k Kk Kk 73% *k k% k% *% *% *k *k *%
" 1 " " " 20 " " " " " " " "
*% 24% *k *k *k 25% *k *% k% *% *% *k *k *k
*% 1 6 Kk Kk Kk 20 *%k *% *% *% *% Kk *k Kk
*% 27% *k *k *k 240/0 *k *% *% *% *% *k *k *k
*% 1 2 Kk Kk Kk 1 5 *% k% k% *% *% Kk *k *k
*% 21 % Kk Kk Kk 1 80A) *% *% *% *% *% Kk K%k Kk
" 1" " " " 13 " " " " " " " "
*% 1 g% Kk *k *k 1 6% *k *% *% *% *% Kk Kk *k
*% 9 *k Kk Kk g *% *% *% *% *% *k *k k%
" 15% " " " 1% " " " " " " " "
*% 9 Kk *k Kk g *%k *% *% *% *% Kk *k *k
" 16% " " " 1% " " " " " " " "
k% g Kk *k *k 1 0 Kk *%k *%k *% *% Kk Kk *k
*% 1 6% Kk Kk Kk 1 ZOA) *%k *% *% *% *% Kk *k *k
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR13 - Which of these are reasons why you are unlikely to get internet access at home in the next 12 months?

Base : Those unlikely to get internet access at home

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Cost of a mobile phone handset to
use the internet is too high

Cost of a desktop, tablet or laptop
computer to use the internet is too
high

Monthly cost of a mobile phone
service is too high

Happy to use the internet at work/
elsewhere

Poor eyesight

Don’t have broadband where | live

Broadband is too slow where | live

Don’t know

Columns Tested: a,b - c,def-g,h,ij-klmn

Total

173
150
101

9%

9%

8%

6%

6%

6%

1%

5%

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 32
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

MALE  FEMALE 18-34 3554 5564 65+ 115K 11.5K-15.49K  15.5K-24.9K 25K+ AB c1 c2 DE
~a b ~c ~d ~e f ~g ~h ~i ~ ~k ~l ~m ~n
59 113 1 9 19 143 27 13 16 9 15 41 2% 78
53 99 1 8 16 125 23 12 13 7 14 40 23 67
42 58 1 5 12 81 16 8 10 6 9 17 18 51
*% 8 *k Kk Kk 7 *% *% *% *% *% *k *k *k
" 14% " " " % " " " " " " " "
k% 1 2% Kk Kk *k gOA) K% *%k *%k *% *% Kk Kk *k
*% 7 *k *k *k 6 *k *% *% *% *% *k *k *k
" 1% " " " % " " " " " " " "
*% 3 Kk Kk *k 4 Kk *%k *% *% *% Kk Kk Kk
*% 5% *k Kk *k 50%) *k *% *% *% *% *k *k *k
*% 5 Kk Kk *k 4 Kk *%k *%k *% *% Kk Kk Kk
*% 8% *k Kk Kk 50& *% *% *% *% *% *k *% *k
k% 3 Kk *k *k 3 Kk *%k *%k *% *% Kk Kk Kk
*% 6% Kk Kk Kk 40/0 *% *% *% *% *% Kk *k *k
*% _% Kk Kk Kk _OA) *%k *% *% *% *% Kk *k *%
k% 3 Kk *k *k 4 Kk *%k *%k *% *% Kk Kk *k
*% 5% Kk Kk Kk SOA) *%k *% *% *% *% Kk *k *k
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 32

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR13 - Which of these are reasons why you are unlikely to get internet access at home in the next 12 months?

Base : Those unlikely to get internet access at home

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
Significance Level: 95% a ~b ~C ~d ~e ~f ~g ~h ~ ~j ~k ~ ~m ~n 0
Unweighted total 173 132 21 10 10 10 24 11 17 7 15 12 7 29 18 154
Effective Weighted Sample 150 115 19 9 10 9 20 10 15 6 14 10 6 27 15 136
Weighted total 101 81 10 5 5 5 15 8 12 4 7 7 5 17 13 87
No need to go online/ not interested 74 59 * * * * * * * * * * * * * 64
74% 73% *% *k *k *% *k *k *% *k *k *% *k *% *k 73%
Using the internet is too
COmp“Cated 22 1 8 *% Kk *k *% Kk *k *% Kk *k *% Kk *% Kk 22
2% 229 * - - * . - * - - * . * . 25%
Someone else can go online for
me if necessary 22 16 *% *k Kk *% Kk Kk *% *k Kk *% Kk *%k Kk 19
22% 20% *% *k *k *% *k *k *% *k *k *% *k *% Kk 21 %
Getting online/ getting connected
to the internet is too complicated 18 14 * > * * > * * > * * > * > 17
1 8% 1 7% *% *k *% *% Kk *k *% *k *% *% Kk *%k Kk 1 g%
Concerned about security/ fraud/
pl’lVaCy 1 8 1 3 *% *k *% *% *k *% *% *k *% *% *k *% Kk 1 5
18% 16% . - - . - - . - - . - - - 17%
Concerned about harmful/
oﬁensive COntent 1 3 1 0 *% Kk Kk *% Kk Kk *% Kk Kk *% Kk *%k Kk 1 0
12% 1 2% *% *k *k *% *k *k *% *k *k *% *k *% *k 1 2%
Broadband set up costs are too
high 1 1 9 *% *% *k *% *% *k *% *% *k *% *% *% *k 10
1 1% 1 1 % *% Kk Kk *% Kk Kk *% Kk Kk *% Kk *%k Kk 12%
Monthly cost of a fixed broadband
ser\/lce IS too hlgh 11 9 *% *k *k *% *k *k *% *k *k *% *k *% *k 10
11% 1 1% *% *% *k *% *% *k *% *% *k *% *% k% *k 12%

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 32

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR13 - Which of these are reasons why you are unlikely to get internet access at home in the next 12 months?

Base : Those unlikely to get internet access at home

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
Significance Level: 95% a ~b ~C ~d ~e ~f ~g ~h ~ ~j ~k ~ ~m ~n 0
Unweighted total 173 132 21 10 10 10 24 11 17 7 15 12 7 29 18 154
Effective Weighted Sample 150 115 19 9 10 9 20 10 15 6 14 10 6 27 15 136
Weighted total 101 81 10 5 5 5 15 8 12 4 7 7 5 17 13 87
Cost of a mobile phone handset to
use the Intemet IS tOO hlgh 9 7 *% *k *k *% *k *k *% *k *k *% *k *% Kk 9
9% 9% wx ok o wx ok o wx ok o wx ok wx . 10%
Cost of a desktop, tablet or laptop
computer to use the internet is too
high 9 6 *% *% *k *% *% Kk *% *% *k *% *% *k *k 8
9% 8% *% *k Kk *% *k Kk *% *k Kk *% *k *%k Kk 1 0%
Monthly cost of a mobile phone
Serv'ce |S too hlgh 8 7 *% *k *k *% *k *k *% *k *k *% *k *% *k 6
8% 8% *% *% *k *% *% *k *% *% *k *% *% k% *k 7%
Happy to use the internet at work/
elsewhere 6 5 *% Kk Kk *% Kk Kk *% Kk Kk *% Kk *%k Kk 4
6% 6% *% *k *k *% *k *k *% *k *k *% *k *% *k 5%
Poor eyesight 6 6 *% Kk Kk *% Kk Kk *% Kk Kk *% Kk *%k Kk 6
6% 7% *% *k *% *% *k *% *% *k *% *% *k *% *k 7%
Don’t have broadband where | live 6 3 * * * * * * * * * * * * * 4
6% 4% *% *k *k *% *k *k *% *k *k *% *k *% *k 4%
Broadband is too slow where | live 1 1 ** * * ** * * ** * * ** * * * 1
1% 1 % *% *k *k *% *k *k *% *k *k *% *k *% Kk 1 %
Don)t knOW 5 4 *% *k *k *% *k Kk *% *k Kk *% *k *%k Kk 5
5% 5% *% *k *k *% *k *k *% *k *k *% *k *% Kk 5%

Columns Tested: a,b,c,d - e,f,g,h,i,j,kJm-n,0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 32

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR13 - Which of these are reasons why you are unlikely to get internet access at home in the next 12 months?

Base : Those unlikely to get internet access at home

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% ~a b ~C d ~e f ~g ~h i ~ ~k ~
Unweighted total 173 2 171 3 169 - 173 - 1 168 3 94 78
Effective Weighted Sample 150 2 148 3 146 - 150 - 1 146 3 82 67
Weighted total 101 1 100 1 99 - 101 - 1 98 2 55 45
No need to go online/ not interested 74 * 74 * 73 * 74 * * 73 * * *

74% Kk 74% *k 74% *k 74% *% *% 75% *%k *% *%
Using the internet is too complicated 22 * 22 * 22 > 22 > * 21 * * >

22% Kk 22% *k 23% *k 22% *% *% 22% *%k *%k *%
Someone else can go online for me if
necessary 22 * 22 * 22 * 22 * * 22 * * *

22% * 22% * 22% * 22% * * 22% * * *
Getting online/ getting connected to the
internet is too complicated 18 * 18 * 18 * 18 * * 18 * * *

18% * 18% * 19% * 18% * * 18% * * *
Concerned about security/ fraud/ privacy 18 * 17 * 17 * 18 * * 17 b b *

18% * 17% * 17% * 18% * * 17% * * *
Concerned about harmful/ offensive
content 13 * 12 * 11 * 13 * * 11 * * *

12% Kk 120A7 Kk 1 1 % Kk 12% *% *% 12% *% *% *%
Broadband set up costs are too high 1 ** 1 * 1 * 1 * * 1 * * >

11% * 1% * 1% * 1% * * 11% * * *

Columns Tested: a,b-c,d-ef-gh-ij-k,|
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR13 - Which of these are reasons why you are unlikely to get internet access at home in the next 12 months?

Base : Those unlikely to get internet access at home

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Monthly cost of a fixed broadband service
is too high

Cost of a mobile phone handset to use
the internet is too high

Cost of a desktop, tablet or laptop
computer to use the internet is too high

Monthly cost of a mobile phone service is
too high

Happy to use the internet at work/
elsewhere

Poor eyesight

Don't have broadband where | live

Columns Tested: a,b-c,d-ef-gh-ij-k|l

Total

173
150
101

1

1%

9%

9%

8%

6%

6%

6%

Table 32

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

YES NO YES NO YES NO YES NO WEG MEG YES NO
~a b ~C d ~e f ~g ~h i ~j ~k ~l
2 171 3 169 - 173 - 1 168 3 94 78

2 148 3 146 - 150 - 1 146 3 82 67

1 100 1 99 - 101 - 1 98 2 55 45

*k 1 1 *k 1 1 *k 1 1 *% *% 1 1 *% *% *%
*k 1 1% Kk 1 1 0/0 *k 1 1 % *% *% 1 1% k% *k *%
K%k g *k 9 Kk 9 *% *% 9 *% *% *%
*k 90/0 *k 1 00/0 *k 9% *% *% 1 0% k% *% *%
*k 9 *k g *k g *% *% 9 *% *%k *%
*k goA) *k 90/0 Kk 9% *% *% 1 0% *% *%k *%
- 8 - 8 - 8 - * 8 * * *
*k 8% Kk 8% *% 8% *% *% 8% *% *k *%
*k 6 Kk 6 *k 6 *% *% 6 *% *% *%
- 6% - 6% - 6% - - 6% - w* -
Kk 6 Kk 6 *k 6 *% *% 6 *% *%k *%
- 6% - 6% . 6% . * 6% * - o
Kk 6 Kk 6 Kk 6 *% *% 6 *% *%k *%
*k 60/0 *k 60/0 *k 6% *% *% 6% *% *% *%
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR13 - Which of these are reasons why you are unlikely to get internet access at home in the next 12 months?

Base : Those unlikely to get internet access at home

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% ~a b ~C d ~e f ~g ~h i ~ ~k ~
Unweighted total 173 2 171 3 169 - 173 - 1 168 3 94 78
Effective Weighted Sample 150 2 148 3 146 - 150 - 1 146 3 82 67
Weighted total 101 1 100 1 99 - 101 - 1 98 2 55 45
Broadband is too slow where | live 1 b 1 b 1 * 1 * * 1 * * *
1% Kk 1 0A7 *k 1 % *k 1 % *% *% 1% *%k *% *%

Don't know 5 . 5 o 5 " 5 o o 3 o o o
5% Kk 5% *k 5% *k 5% *% *% 4% *%k *%k *%

Columns Tested: ab-c,d-ef-gh-ij-k|
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR13 - Which of these are reasons why you are unlikely to get internet access at home in the next 12 months?

Base : Those unlikely to get internet access at home

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

Total ONE TWO THREE+
Significance Level: 95% ~a ~b ~C
Unweighted total 173 - - 2
Effective Weighted Sample 150 - - 2
Weighted total 101 - - 1
No need to go online/ not interested 74 * * *
74% *k Kk *k
Using the internet is too complicated 22 * * *
22% *% *k k%
Someone else can go online for me if
necessary 22 * * *
22% *% *k *%
Getting online/ getting connected to the
internet is too complicated 18 > * >
1 8% *% *k *%
Concerned about security/ fraud/ privacy 18 * * *
1 8% *% Kk *%
Concerned about harmful/ offensive content 13 * * *
1 2% *% *k *%
Broadband set up costs are too high 1" ** * *
1 1 % *% *k *%k
Monthly cost of a fixed broadband service is
too high 11 * * *
1 1 % *k *k *k

Columns Tested: a,b,c
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR13 - Which of these are reasons why you are unlikely to get internet access at home in the next 12 months?

Base : Those unlikely to get internet access at home

Total
Significance Level: 95%
Unweighted total 173
Effective Weighted Sample 150
Weighted total 101
Cost of a mobile phone handset to use the
internet is too high 9
9%
Cost of a desktop, tablet or laptop computer
to use the internet is too high 9
9%
Monthly cost of a mobile phone service is
too high 8
8%
Happy to use the internet at work/ elsewhere 6
6%
Poor eyesight 6
6%
Don’t have broadband where | live 6
6%
Broadband is too slow where | live 1
1%
Don’t know 5
5%

Columns Tested: a,b,c

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
~a

*k

*k

*k

*k

Ee3

*x

ke

*x

ko

*x

ko

*k

*k

*k

**

TWO
~b

*x

ke

%

*x

o

%

£

%

ok

%

ok

**

ke

%

ok

%

THREE+
~C

2
2
1

*k

*k

*k

*k

*k

*k

*x

*k

*x

*k
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR14 - And, which one of these reasons is your MAIN reason for not getting internet access at home?

Base : Those unlikely to get internet access at home

Total
Significance Level: 95%
Unweighted total 173
Effective Weighted Sample 150
Weighted total 101
No need to go online/ not interested 59
59%
Using the internet is too complicated 9
9%
Concerned about security/ fraud/
privacy 6
6%
Someone else can go online for me if
necessary 5
5%
Don't have broadband where | live 3
3%
Concerned about harmful/ offensive
content 3
3%
Poor eyesight 2
2%
Getting online/ getting connected to
the internet is too complicated 2
2%

Columns Tested: a,b - c,d,e,f- g,h,ij-klm,n
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 33
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

MALE  FEMALE 18-34 3554 5564 65+ 115K 11.5K-15.49K  15.5K-24.9K 25K+ AB c1 c2 DE
~a b ~c ~d ~e f ~g ~h ~i ~ ~k ~l ~m ~n
59 113 1 9 19 143 27 13 16 9 15 41 2% 78
53 99 1 8 16 125 23 12 13 7 14 40 23 67
42 58 1 5 12 81 16 8 10 6 9 17 18 51
" 2 " " " 49 " " " " " " " "
*% 50% *k Kk Kk 61 % *k k% k% *% *% *k *k *%
*% g% *k *k *k 1 1% *k *% k% *% *% *k *k *k
*% 5 Kk Kk Kk 5 *%k *% *% *% *% Kk *k Kk
*% 8% *k *k *k 60/0 *k *% *% *% *% *k *k *k
*% 5 Kk Kk Kk 5 *% k% k% *% *% Kk *k *k
*% 8% Kk Kk Kk GOA) *% *% *% *% *% Kk K%k Kk
*% 2 *k *k *k 2 Kk *% k% *% *% *k *k *k
*% 4% Kk Kk *k ZOA) *%k *% *% *% *% Kk Kk *k
*% 2% *k Kk *k 1 % Kk *% *% *% *% *k *k *%
*% 3% *k *k Kk 2% *k *% k% *% *% *k *k *%
*% 1 Kk Kk Kk 1 *%k *% *% *% *% Kk *k Kk
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR14 - And, which one of these reasons is your MAIN reason for not getting internet access at home?

Base : Those unlikely to get internet access at home

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Monthly cost of a fixed broadband
service is too high

Happy to use the internet at work/
elsewhere

Broadband set up costs are too high

Cost of a desktop, tablet or laptop
computer to use the internet is too
high

Cost of a mobile phone handset to
use the internet is too high

Don't know

Total

173
150
101

2%

1%

1%

1%

1%

5%

Columns Tested: a,b - c,d,e,f-g,h,ij-klmn

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 33
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

MALE  FEMALE 18-34 3554 5564 65+ 115K 11.5K-15.49K  15.5K-24.9K 25K+ AB c1 c2 DE
~a b ~c ~d ~e f ~g ~h ~i ~ ~k ~l ~m ~n
59 113 1 9 19 143 27 13 16 9 15 41 2% 78
53 99 1 8 16 125 23 12 13 7 14 40 23 67
42 58 1 5 12 81 16 8 10 6 9 17 18 51
*% 2 *k Kk Kk 2 *% *% *% *% *% *k *k *k
*% 1 Kk Kk Kk - Kk *%k *%k *% *% Kk Kk Kk
*% 1 % Kk Kk Kk _(]A) *% *% *% *% *% Kk *k *k
k% 1 Kk *k *k 1 Kk k% *%k *% *% Kk Kk Kk
*% 2% Kk Kk Kk 1 (]A) *% *% *% *% *% Kk *k *k
*% 1 *k *k *k * *k *% *% *% *% *k *k *k
*% _% *k Kk Kk _OA) *% *% *% *% *% *k *% *k
k% 4 Kk *k *k 5 Kk *%k *%k *% *% Kk Kk Kk
*% 7% Kk Kk Kk 60/0 *% *% *% *% *% Kk *k *k
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR14 - And, which one of these reasons is your MAIN reason for not getting internet access at home?

Base : Those unlikely to get internet access at home

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
Significance Level: 95% a ~b ~C ~d ~e ~f ~g ~h ~ ~j ~k ~ ~m ~n 0
Unweighted total 173 132 21 10 10 10 24 11 17 7 15 12 7 29 18 154
Effective Weighted Sample 150 115 19 9 10 9 20 10 15 6 14 10 6 27 15 136
Weighted total 101 81 10 5 5 5 15 8 12 4 7 7 5 17 13 87
No need to go online/ not interested 59 48 * * b * * b * * b * * * * 52
59% 60% *% *k *k *% *k *k *% *k *k *% *k *% *k 60%
Using the internet is too
COmp'lCated 9 8 *% Kk *k *% Kk *k *% Kk *k *% Kk *% Kk 9
9% 10% wx . o wx ok o wx . o wx - * o 10%
Concerned about security/ fraud/
privacy 6 5 *% *k Kk *% Kk Kk *% *k Kk *% Kk *%k Kk 5
6% 6% *% *k *k *% *k *k *% *k *k *% *k *% Kk 6%
Someone else can go online for
me if necessary 5 3 k% *% *k k% *% *k k% *% *k k% *% k% *k 4
5% 4% *% *k *% *% Kk *k *% *k *% *% Kk *%k Kk 4%
Don't have broadband where | live 3 1 * * * * * * * * * * * * * 2
3% 2% *% *k Kk *% *k Kk *% *k Kk *% *k *%k Kk 2%
Concerned about harmful/
OffenSIVe Content 3 2 *% *k *k *% *k *k *% *k *k *% *k *% *k 1
3% 3% wx ok o wx ok o wx ok o wx ok wx . 2%
Poor eyeSIth 2 2 *% *k *k *% *k *k *% *k *k *% *k *% Kk 2
2% 2% wx . o wx . o wx . o wx . wx . 2%
Getting online/ getting connected
to the internet is too complicated 2 1 * * * * * * * * * * * * ** 2
2% 1 % *% *k *k *% *k *k *% *k *k *% *k *% Kk 2%

Columns Tested: a,b,c,d - e,f,g,h,i,j,kJm-n,0
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR14 - And, which one of these reasons is your MAIN reason for not getting internet access at home?

Base : Those unlikely to get internet access at home

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
Significance Level: 95% a ~b ~C ~d ~e ~f ~g ~h ~ ~j ~k ~ ~m ~n 0
Unweighted total 173 132 21 10 10 10 24 11 17 7 15 12 7 29 18 154
Effective Weighted Sample 150 115 19 9 10 9 20 10 15 6 14 10 6 27 15 136
Weighted total 101 81 10 5 5 5 15 8 12 4 7 7 5 17 13 87
Monthly cost of a fixed broadband
serv'ce IS tOO hlgh 2 1 *% *k *k *% *k *k *% *k *k *% *k *% Kk 2
2% 2% . " - - - - - - - - - - - 2%
Happy to use the internet at work/
elsewhere 2 2 *% Kk *k *% Kk Kk *% Kk Kk *% Kk *%k *k 1
1 % 2% *% *k *k *% *k *k *% *k *k *% *k *% Kk 1 %
Broadband set up costs are too
high 1 1 *% *% *k *% *% *k *% *% *k *% *% k% *k 1
1 % 2% *% *k *k *% *k Kk *% *k Kk *% *k *%k Kk 1 %
Cost of a desktop, tablet or laptop
computer to use the internet is too
hlgh 1 1 *% Kk Kk *% Kk Kk *% Kk Kk *% Kk *%k Kk *
1 % 1 % *% *k *k *% *k *k *% *k *k *% *k *% *k *%
Cost of a mobile phone handset to
use the internet is too high 1 1 *% *% *k *% *% *k *% *% *k *% *% *% *k 1
1% 1 % *% Kk Kk *% Kk Kk *% Kk Kk *% Kk *%k Kk 1 %
Donlt knOW 5 4 k% *k *k *% *% *k k% *k *k *% *% k% *k 5
5% 5% *% Kk Kk *% Kk Kk *% Kk Kk *% Kk *% Kk 6%

Columns Tested: a,b,c,d - e,f,g,hijklm-n,0
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR14 - And, which one of these reasons is your MAIN reason for not getting internet access at home?

Base : Those unlikely to get internet access at home

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

No need to go online/ not interested

Using the internet is too complicated

Concerned about security/ fraud/ privacy

Someone else can go online for me if
necessary

Don't have broadband where | live

Concerned about harmful/ offensive
content

Poor eyesight

Columns Tested: a,b-c,d-ef-gh-ij-k,|

Total

173
150
101
59
59%
9%

6%

5%

3%

3%

2%

Table 33

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

YES NO YES NO YES NO YES NO WEG MEG YES NO
~a b ~C d ~e f ~g ~h [ ~j ~k ~l
2 171 3 169 - 173 1 168 3 94 78

2 148 3 146 - 150 1 146 3 82 67

1 100 1 99 - 101 1 98 2 55 45

*k 59 *k 58 *k 59 *%k *% 58 k% *% *%
*k 59% *k 59% *k 59% *%k *%k 59% Kk Kk *%k
- 9 - 9 - 9 - * 9 * * *
*k g% *k g% *k g% *%k *%k 9% Kk *k *%k
- 6 - 6 - 6 - - 6 * * *
*k 6% *k 6% *k 6% *%k *%k 6% *k Kk *%k
*k 5 *k 5 *k 5 *%k *%k 5 *k *k *k
- 5% - 5% - 5% - - 5% * * *
*k 3 *k 3 *k 3 *k *%k 3 *% *k *%k
- 3% - 3% - 3% - * 3% * * *
*k 2 *k 1 *k 3 *%k *%k 2 Kk Kk *%k
*k 20/0 *k 1 0/o *k 3% *%k *%k 2% *% *k *%k
*k 2 *k 2 *k 2 *k *%k 2 Kk Kk *%k
*k 2(%] *k 20/o *k 2% *%k *%k 2% *% *k *%k
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR14 - And, which one of these reasons is your MAIN reason for not getting internet access at home?

Base : Those unlikely to get internet access at home

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% ~a b ~C d ~e f ~g ~h i ~ ~k ~
Unweighted total 173 2 171 3 169 - 173 - 1 168 3 94 78
Effective Weighted Sample 150 2 148 3 146 - 150 - 1 146 3 82 67
Weighted total 101 1 100 1 99 - 101 - 1 98 2 55 45
Getting online/ getting connected to the
internet is too complicated 2 * 2 * 2 * 2 * * 2 * * *
2% *k 2% Kk 20/0 *k 2% *% *% 2% k% *k *%
Monthly cost of a fixed broadband service
|S too hlgh 2 K%k 2 *k 2 Kk 2 *% *% 2 *% *% *%
2% *k 20/0 *k 20/0 *k 2% *% *% 2% k% *% *%
Happy to use the internet at work/
elsewhere 2 *k 2 *k 2 *k 2 *% *% 2 *% *%k *%
1% *k 2(%) *k 20/0 Kk 1% *% *% 2% *% *%k *%
Broadband set up costs are too high 1 * 1 * 1 * 1 * * 1 * * *
1 % Kk 1 UA) *k 1 % Kk 1 % *% *% 1 % *%k *% *%
Cost of a desktop, tablet or laptop
computer to use the internet is too high 1 * 1 * 1 * 1 > * 1 * * >
1 % *k 1 % *k 1 % *k 1 % *% *% 1 % *% *k *%
Cost of a mobile phone handset to use
the internet is too high 1 * 1 * 1 * 1 * * 1 * * *
1% - 1% - 19% . 19% . * 1% * - o
Donlt knOW 5 Kk 5 Kk 5 Kk 5 *% *% 4 *% *%k *%
5% *k 50/0 *k 50/0 *k 5% *% *% 4% *% *% *%

Columns Tested: a,b-c,d-ef-gh-ij-k|l
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR14 - And, which one of these reasons is your MAIN reason for not getting internet access at home?

Base : Those unlikely to get internet access at home

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

Total ONE TWO THREE+
Significance Level: 95% ~a ~b ~C
Unweighted total 173 - - 2
Effective Weighted Sample 150 - - 2
Weighted total 101 - - 1
No need to go online/ not interested 59 * * *
59% *k Kk *k
Using the internet is too complicated 9 * * *
9% *% *k k%
Concerned about security/ fraud/ privacy 6 * * *
6% K,k *k *k
Someone else can go online for me if

necessary 5 * * *
5% *% *k *%
Don't have broadband where | live 3 > * *
3% *% Kk *%
Concerned about harmful/ offensive content 3 > * >
3% *% Kk *%
Poor eyesight 2 b * b
2% *% *k *%

Getting online/ getting connected to the
internet is too complicated 2 * * *
2% *%k *k *%k

Columns Tested: a,b,c
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR14 - And, which one of these reasons is your MAIN reason for not getting internet access at home?

Base : Those unlikely to get internet access at home

Total
Significance Level: 95%
Unweighted total 173
Effective Weighted Sample 150
Weighted total 101
Monthly cost of a fixed broadband service is
too high 2
2%
Happy to use the internet at work/ elsewhere 2
1%
Broadband set up costs are too high 1
1%
Cost of a desktop, tablet or laptop computer
to use the internet is too high 1
1%
Cost of a mobile phone handset to use the
internet is too high 1
1%
Don't know 5
5%

Columns Tested: a,b,c

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
~a

*k

*k

*k

*k

*k

*k

*k

*k

ko

*x

ko

*k

TWO
~b

*x

ke

*x

ke

*x

ke

%

*x

ok

%

ok

**

THREE+
~C

2
2
1

*k

*k

*k

*k

*k

*k

*k

*k
*k

*x

*k
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR15 - Are any adults in your household currently working from home at all?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Yes

No

Columns Tested: a,b - c,d,e,f

Total

3126
2731
2088

856
41%

1232
59%

-ghij-klLmn

Table 34

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
424 429 284 400 121 47 9 10 37 535 353 287 121 61
42% 40% 49% 58% 38% 10% 10% 1% 22% 59% 64% 54% 29% 12%
ef cef f gh ghi Imn mn n
592 633 297 287 201 443 90 76 130 377 196 244 302 432
58% 60% 51% 42% 62% 90% 90% 89% 78% 41% 36% 46% 1% 88%
d cd cde ij ij j k kI kim
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

KDR15 - Are any adults in your household currently working from home at all?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Yes

No

Total

3126
2731
2088

856
41%

1232
59%

Columns Tested: a,b,c,d - e,f,g,h,i,j,k,,,m-n,0

Table 34

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT
ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
a b c d e f g h i j k | m n 0
2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
725 68 41 22 150 122 64 52 7 85 58 30 92 725 129
41% 38% 42% 36% 55% 43% 36% 34% 39% 43% 34% 36% 40% 59% 15%
fghijkim hk hk 0
1026 110 57 39 122 163 116 99 113 112 111 54 136 503 725
59% 62% 58% 64% 45% 57% 64% 66% 61% 57% 66% 64% 60% 41% 85%
e e efj e e efj e e n
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR15 - Are any adults in your household currently working from home at all?

Base : All respondents

Table 34

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b c d e f g h i j k |

Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121

Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857

Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434

Yes 856 257 599 315 534 854 2 213 40 720 131 190 662
41% 54% 37% 53% 36% 43% 2% 58% 44% 40% 48% 30% 46%

b d f h i k

No 1232 215 1018 284 943 1112 114 155 51 1085 141 452 772
59% 46% 63% 47% 64% 57% 98% 42% 56% 60% 52% 70% 54%

a o e g j |

Columns Tested: a,b-c,d-ef-gh-ij-k|l
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR15 - Are any adults in your household currently working from home at all?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Yes

No

Columns Tested: a,b,c

Total

3126
2131
2088

856
41%

1232
59%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

113
50%

112
50%
b

WO THREE+
b ~C
270 70
240 62
194 53
120 *
62% **

a
75 k%
38% *
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

RESPONDENT'S GENDER

Base : All respondents

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE

Significance Level: 95% a b c d e f g h i j k | m n

Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580

Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505

Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493

MALE 1016 1016 - 278 340 164 231 52 37 78 504 299 245 215 210
49% 100% % 48% 50% 51% 47% 52% 43% 47% 55% 55% 46% 51% 43%

b hi In n

FEMALE 1062 - 1062 296 345 159 258 45 49 89 406 248 282 208 278
51% % 100% 51% 50% 49% 53% 45% 57% 53% 44% 45% 53% 49% 56%

a j j k km

Columns Tested: a,b - c,d,e,f-g,h,ij-klmn
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

RESPONDENT'S GENDER

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

MALE

FEMALE

Total

3126
2731
2088

1016
49%

1062
51%

Columns Tested: a,b,c,d - e,f,g,h,i,j,k,,,m-n,0

Table 35

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
a b c d e f g h i j k | m n 0
2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
852 83 50 31 147 127 85 75 94 95 83 37 107 639 374
49% 47% 51% 50% 54% 45% 47% 50% 51% 48% 49% 44% 47% 52% 44%
f 0
890 94 47 30 124 157 94 75 88 100 85 47 120 585 473
51% 53% 48% 50% 46% 55% 52% 50% 48% 51% 50% 56% 52% 48% 55%
e e n
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

RESPONDENT'S GENDER

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b c d e f g h i j k |

Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121

Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857

Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434

MALE 1016 193 823 250 760 961 51 153 32 862 149 283 724
49% 41% 51% 42% 51% 49% 44% 42% 35% 48% 55% 44% 51%

a c i k

FEMALE 1062 278 784 347 708 995 65 214 60 937 119 355 703

51% 59% 48% 58% 48% 51% 56% 58% 65% 52% 44% 55% 49%
b d j I
Columns Tested: a,b-c,d-ef-gh-ij-k|l

Prepared by Critical Research : 0203 643 9043 Page 164




OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

RESPONDENT'S GENDER

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

MALE

FEMALE

Columns Tested: a,b,c

Total

3126
2131
2088

1016
49%

1062
51%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

92
41%

132
59%

WO THREE+
b ~C
270 70
240 62
194 53
80 *%
41% **
115 *
59% *
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

RESPONDENT'S AGE

Base : All respondents

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE

Significance Level: 95% a b c d e f g h i j k | m n

Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580

Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505

Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493

18-24 223 110 109 223 - - - 5 2 14 79 41 55 44 63
1% 1% 10% 38% % -% -% 5% 2% 8% 9% 8% 10% 10% 13%

def h h k k

25-34 358 168 187 358 - - - 5 11 24 196 100 105 67 69
17% 17% 18% 62% % % % 5% 13% 14% 22% 18% 20% 16% 14%

def g g ghi n n

35-44 332 163 168 - 332 - - 8 10 18 190 114 88 51 66

16% 16% 16% % 48% % % 8% 12% 11% 21% 21% 17% 12% 13%
cef ghi Imn m

45-54 355 178 177 - 355 - - 15 10 26 206 118 93 73 59

17% 17% 17% % 52% % % 15% 11% 15% 23% 22% 17% 17% 12%
cef ghi In n n

55 - 59 167 86 81 - - 167 - 5 8 17 80 40 42 41 41

8% 9% 8% % % 52% % 5% 10% 10% 9% 7% 8% 10% 8%
cdf

60 - 64 155 77 78 - - 155 - 14 10 15 59 36 35 35 44

7% 8% 7% % % 48% -% 14% 12% 9% 6% 7% 7% 8% 9%
cdf i j

65+ 490 231 258 - - - 490 46 35 54 101 98 111 110 149
23% 23% 24% % % % 100% 46% 41% 32% 11% 18% 21% 26% 30%

cde ij j j kI ki

REFUSED 7 3 4 - - - - 2 - - * 1 1 2 2

*% *% *% % % % % 2% % % *% *% *% *% *%

Columns Tested: a,b-c,d,ef-gh,ij-klmn
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
RESPONDENT'S AGE
Base : All respondents
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b c d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
18-24 223 201 15 7 * 41 21 18 11 20 24 25 14 27 17 105
11% 1% 8% 7% 1% 15% 7% 10% 7% 11% 12% 15% 16% 12% 10% 12%
d d d fh f th fh f n
25-34 358 311 26 17 3 68 49 25 25 39 38 18 10 39 295 62
17% 18% 15% 18% 6% 25% 17% 14% 17% 21% 19% 11% 11% 17% 24% 7%
d d d fghkim k gkl kI k 0
35-44 332 282 24 13 13 59 50 23 23 25 24 28 14 35 278 54
16% 16% 13% 13% 21% 22% 17% 13% 15% 14% 12% 17% 17% 15% 23% 6%
b gijm 0
45-54 355 294 29 17 16 44 51 30 24 38 30 27 14 37 288 66
17% 17% 16% 17% 25% 16% 18% 17% 16% 21% 15% 16% 17% 16% 23% 8%
ab 0
55 - 59 167 133 17 1 6 13 21 16 12 15 17 11 7 22 122 44
8% 8% 9% 1% 10% 5% 7% 9% 8% 8% 8% % 9% 9% 10% 5%
e e e 0
60 - 64 155 130 1 10 4 13 14 17 12 21 1 16 7 19 82 72
7% 7% 6% 10% % 5% 5% 9% 8% 1% 5% 9% 9% 8% 7% 8%
ef efj ef
65+ 490 395 55 23 18 33 78 50 44 25 53 44 18 51 43 447
23% 23% 31% 23% 29% 12% 27% 28% 29% 13% 27% 26% 21% 22% 3% 52%
a ei ei ei ei ei ei ei n
REFUSED 7 5 1 1 1 1 1 - 1 1 1 1 - - 4 3
*% *% *% 1% 1% *% *% -% *% *% 1% *% % % *% *%
Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

RESPONDENT'S AGE

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
18-24 223 19 204 72 148 222 1 13 5 145 77 78 143
11% 4% 13% 12% 10% 1% *% 4% 5% 8% 28% 12% 10%
a f i
25-34 358 92 266 132 225 356 1 55 34 279 77 100 256
17% 19% 16% 22% 15% 18% 1% 15% 37% 15% 28% 16% 18%
d f g i
35-44 332 175 156 205 124 328 2 141 30 269 60 4l 256
16% 37% 10% 34% 8% 17% 1% 38% 33% 15% 22% 11% 18%
b d f i k
45 -54 355 151 204 154 200 347 8 128 19 319 35 89 264
17% 32% 13% 26% 14% 18% % 35% 21% 18% 13% 14% 18%
b d f h j k
55 -59 167 23 144 20 146 159 9 20 2 161 5 43 123
8% 5% 9% 3% 10% 8% 8% 6% 2% 9% 2% 7% 9%
a c j
60 - 64 155 8 147 10 144 148 7 7 1 144 10 44 110
% 2% 9% 2% 10% 8% 6% 2% 1% 8% 3% % 8%
a c j
65+ 490 3 488 6 484 402 87 2 1 479 7 214 275
23% 1% 30% 1% 33% 20% 75% 1% 1% 21% 3% 33% 19%
a c e j |
REFUSED 7 - 7 - 7 5 1 - - 7 - 2 6
*% % *% % *% *% 1% % % *% % *% *%
c e

Columns Tested: a,b-c,d-ef-gh-ij-k|
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RESPONDENT'S AGE

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

18-24

25-34

35-44

45 -54

55-59

60 - 64

65+

REFUSED

Columns Tested: a,b,c

Total

3126
2131
2088

223
11%

358
17%

332
16%

355
17%

167
8%

155
7%

490
23%

*%

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

16
%
b

51
23%

61
27%
73
33%

18
8%

2%

1%

%

TWO
b

270
240
194
2

1%
34

18%

89
46%

60
31%

3%

2%

*QA)

%

Prepared by Critical Research : 0203 643 9043

THREE+

~C
70
62

*x

*k

*x

*k

*k

*k

*k

*k

*k

*k

Table 36
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 37

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_INCOME - What is your current total household income from all sources before tax, or any other deductions

Base : All respondents

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE

Significance Level: 95% a b c d e f g h i j k | m n

Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580

Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505

Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493

Up to £4,499 per year 16 9 6 1 6 6 3 16 - - - 1 3 2 8
1% 1% 1% *% 1% 2% 1% 16% % % % *% 1% *% 2%

c cf hij ki

£4,500 - £6,499 per year 12 7 3 2 3 5 3 12 - - - 1 2 3 6
1% 1% *% “% *% 1% 1% 12% % % % *% “% 1% 1%

cd hij k

£6,500 - £7,499 per year 16 9 8 4 6 1 6 16 - - - 2 1 3 10
1% 1% 1% 1% 1% “% 1% 16% % % % *% “% 1% 2%

hij | kI

£7,500 - £9,499 per year 25 15 10 2 5 4 14 25 - - - 3 4 5 12
1% 1% 1% *% 1% 1% 3% 26% % % % 1% 1% 1% 3%

cde hij ki

£9,500 - £11,499 per year 29 12 18 1 4 3 20 29 - - - - 6 7 15
1% 1% 2% *% 1% 1% 4% 29% % % % % 1% 2% 3%

cde hij k k ki

£11,500 - £13,499 per year 48 20 27 6 10 13 18 - 48 - - 4 8 1 22
2% 2% 3% 1% 1% 4% 4% % 56% % % 1% 1% 3% 5%

cd cd gij k ki

£13,500 - £15,499 per year 38 17 21 7 10 5 17 - 38 - - 3 9 10 14
2% 2% 2% 1% 1% 1% 3% % 44% % % 1% 2% 2% 3%

cde gij k k k

£15,500 - £17,499 per year 45 25 21 7 13 1 14 - - 45 - 4 9 12 19
2% 2% 2% 1% 2% 3% 3% -% % 27% % 1% 2% 3% 4%

c c ghj k ki

Columns Tested: a,b-c,d,ef-gh,ij-klmn
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 37
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
DEMOGS_INCOME - What is your current total household income from all sources before tax, or any other deductions
Base : All respondents
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
£17,500 - £24,999 per year 122 54 68 30 31 21 40 - - 122 - 14 34 32 40
6% 5% 6% 5% 5% 7% 8% % % 73% % 3% 6% 8% 8%
cd ghj k k k
£25,000 - £29,999 per year 92 49 42 25 26 16 25 - - - 92 18 28 26 18
4% 5% 4% 4% 4% 5% 5% -% % % 10% 3% 5% 6% 4%
ghi k k
£30,000 - £39,999 per year 145 64 81 44 51 21 29 - - - 145 32 45 32 34
7% 6% 8% 8% 7% 7% 6% % % % 16% 6% 9% % 7%
ghi k
£40,000 - £49,999 per year 140 72 68 40 58 25 17 - - - 140 43 45 34 18
7% 7% 6% 7% 8% 8% 4% -% % % 15% 8% 8% 8% 4%
f f f ghi n n n
£50,000 - £74,999 per year 251 138 12 7 121 38 20 - - - 251 103 83 44 17
12% 14% 11% 12% 18% 12% 4% -% % % 27% 19% 16% 10% 3%
b f cef f ghi mn mn n
£75,000 - £99,999 per year 128 81 47 47 57 21 2 - - - 128 67 38 15 7
6% 8% 4% 8% 8% 7% *% -% % % 14% 12% 7% 4% 1%
b f f f ghi Imn mn n
£100,000 or more per year 157 101 56 48 84 18 7 - - - 157 99 36 12 8
7% 10% 5% 8% 12% 5% 1% % % % 17% 18% 7% 3% 2%
b f cef f ghi Imn mn
Refused 441 198 241 76 129 80 152 - - - - 102 110 85 101
21% 20% 23% 13% 19% 25% 31% -% % % % 19% 21% 20% 20%
a c cd cde
Columns Tested: a,b-c,d,ef-gh,ij-klmn
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_INCOME - What is your current total household income from all sources before tax, or any other deductions

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Don't know

Total

3126
2731
2088

383
18%

Columns Tested: a,b-c,d,ef-gh,ij-klmn

Table 37

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
146 232 170 75 35 102 - - - - 54 69 90 144
14% 22% 29% 11% 11% 21% -% % % % 10% 13% 21% 29%
a def de k ki kim
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 37

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_INCOME - What is your current total household income from all sources before tax, or any other deductions

Base : All respondents

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT

Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING

Significance Level: 95% a b o d e f g h i j k | m n 0

Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384

Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206

Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853

Up to £4,499 per year 16 13 2 1 - 3 1 4 - 1 2 1 - 1 5 11
1% 1% 1% 1% -% 1% 1% 2% % 1% 1% 1% % *% “% 1%

th n

£4,500 - £6,499 per year 12 1" * * - 3 * 1 - * 1 2 1 2 4 8
1% 1% *% “% % 1% “% 1% % “% *% 1% 1% 1% “% 1%

n

£6,500 - £7,499 per year 16 13 2 1 - - 2 1 1 3 * 1 1 3 2 13
1% 1% 1% 1% % % 1% 1% 1% 2% *% 1% 1% 1% *% 2%

e e n

£7,500 - £9,499 per year 25 19 3 3 - 1 2 3 2 2 3 2 - 4 5 20
1% 1% 2% 3% -% “% 1% 2% 2% 1% 1% 1% % 2% *% 2%

a e n

£9,500 - £11,499 per year 29 23 4 1 1 4 3 1 4 3 2 2 2 2 4 25
1% 1% 2% 1% 2% 1% 1% 1% 3% 1% 1% 1% 2% 1% “% 3%

n

£11,500 - £13,499 per year 48 38 2 4 4 6 6 4 4 4 3 4 3 4 16 32
2% 2% 1% 4% 7% 2% 2% 2% 2% 2% 1% 2% 4% 2% 1% 4%

b ab n

£13,500 - £15,499 per year 38 29 5 2 1 3 5 3 3 2 4 4 1 4 16 22
2% 2% 3% 2% 2% 1% 2% 2% 2% 1% 2% 2% 1% 2% 1% 3%

n

£15,500 - £17,499 per year 45 39 3 2 1 4 7 4 3 3 3 2 3 10 22 23
2% 2% 2% 2% 1% 2% 2% 2% 2% 2% 1% 1% 4% 5% 2% 3%

eijk

Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0

Prepared by Critical Research : 0203 643 9043 Page 173




Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

£17,500 - £24,999 per year

£25,000 - £29,999 per year

£30,000 - £39,999 per year

£40,000 - £49,999 per year

£50,000 - £74,999 per year

£75,000 - £99,999 per year

£100,000 or more per year

Refused

Total

3126
2731
2088

122
6%

92
4%

145
7%

140
%

251
12%

128
6%

157
7%

441
21%

Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 37
DEMOGS_INCOME - What is your current total household income from all sources before tax, or any other deductions
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
a b o d e f g h i j k | m n 0
2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
98 11 8 5 10 17 15 11 10 10 11 5 7 64 58
6% 6% 8% 8% 4% 6% 9% % 5% 5% % 6% 3% 5% %
em m m
78 9 3 2 9 14 6 7 11 10 8 7 6 51 40
4% 5% 3% 4% 3% 5% 3% 5% 6% 5% 5% 8% 3% 4% 5%
em
118 17 8 2 13 18 13 9 15 13 12 8 17 96 49
7% 9% 8% 4% 5% 6% 7% 6% 8% 7% 7% 9% 7% 8% 6%
e 0
115 13 7 5 22 18 15 6 15 8 11 4 17 112 28
7% 7% 7% 8% 8% 6% 9% 4% 8% 4% 6% 4% 7% 9% 3%
j j 0
211 22 12 6 28 41 25 18 22 25 14 12 24 212 38
12% 12% 13% 9% 10% 14% 14% 12% 12% 13% 8% 15% 11% 17% 4%
k k 0
113 10 2 3 15 19 12 11 1 12 15 3 16 115 14
6% 5% 2% 5% 5% 7% % 7% 6% 6% 9% 4% 7% 9% 2%
c 0
141 9 4 2 39 25 10 6 13 22 9 5 12 137 19
8% 5% 4% 4% 14% 9% 5% 4% 7% 11% 6% 5% 5% 11% 2%
c fghikim h ghkm 0
375 32 21 13 57 60 39 30 42 43 38 1 55 216 220
21% 18% 22% 22% 21% 21% 22% 20% 23% 22% 22% 13% 24% 18% 26%
| | | | | | | n
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 37

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_INCOME - What is your current total household income from all sources before tax, or any other deductions

Base : All respondents

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT

Total  ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING

Significance Level: 95% a b o d e f g h i j k | m n 0

Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384

Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206

Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853

Don't know 383 317 33 18 14 54 45 22 34 27 38 32 19 45 151 231
18% 18% 18% 18% 24% 20% 16% 12% 23% 15% 19% 19% 23% 20% 12% 27%

g fgi g g gi g n

Columns Tested: a,b,c,d - e,f,g,hijklm-n0
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 37

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_INCOME - What is your current total household income from all sources before tax, or any other deductions

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b o d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
Up to £4,499 per year 16 1 15 1 15 16 - * 1 14 2 5 11
1% *% 1% *% 1% 1% % *% 1% 1% 1% 1% 1%
c
£4,500 - £6,499 per year 12 - 12 1 1 1 1 - - 10 2 4 8
1% -% 1% *% 1% 1% 1% % % 1% 1% 1% 1%
a c
£6,500 - £7,499 per year 16 1 15 1 15 14 3 - 1 14 2 1 6
1% *% 1% *% 1% 1% 2% % 1% 1% 1% 2% *%
c e g |
£7,500 - £9,499 per year 25 2 23 2 24 20 6 - 1 23 1 15 1
1% *% 1% *% 2% 1% 5% % 2% 1% *% 2% 1%
a c e g |
£9,500 - £11,499 per year 29 2 27 2 27 21 9 1 * 29 - 16 13
1% *% 2% *% 2% 1% 7% *% 1% 2% % 3% 1%
a c e j |
£11,500 - £13,499 per year 48 6 42 8 40 41 6 6 - 43 5 27 21
2% 1% 3% 1% 3% 2% 5% 2% % 2% 2% 4% 1%
a c e |
£13,500 - £15,499 per year 38 7 31 8 29 35 3 4 3 36 1 13 24
2% 1% 2% 1% 2% 2% 2% 1% 3% 2% *% 2% 2%

Columns Tested: a,b-c,d-ef-gh-ij-k|l
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 37

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_INCOME - What is your current total household income from all sources before tax, or any other deductions

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b c d e f g h i j k |

Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121

Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857

Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434

£15,500 - £17,499 per year 45 12 34 13 32 40 5 9 3 42 3 21 24
2% 3% 2% 2% 2% 2% 4% 2% 3% 2% 1% 3% 2%

e |

£17,500 - £24,999 per year 122 23 99 27 95 115 6 17 4 113 10 40 82

6% 5% 6% 5% 6% 6% 5% 5% 5% 6% 4% 6% 6%
c

£25,000 - £29,999 per year 92 19 73 26 66 90 2 13 6 79 13 33 59

4% 4% 5% 4% 4% 5% 2% 4% 6% 4% 5% 5% 4%
f

£30,000 - £39,999 per year 145 46 99 51 94 141 4 34 " 132 13 33 112
7% 10% 6% 8% 6% % 3% 9% 12% % 5% 5% 8%

b d f k

£40,000 - £49,999 per year 140 34 106 45 95 140 * 26 8 127 13 36 104
7% 7% 7% % 6% % *% % 8% % 5% 6% %

f

£50,000 - £74,999 per year 251 80 171 90 160 247 4 68 1 220 3N 55 195
12% 17% 1% 15% 1% 13% 3% 19% 12% 12% 1% 9% 14%

b d f k

£75,000 - £99,999 per year 128 41 87 55 73 128 - 35 5 108 20 23 105
6% 9% 5% 9% 5% % % 9% 6% 6% % 4% 7%

b d f k

Columns Tested: a,b-c,d-ef-gh-ij-k|l

Prepared by Critical Research : 0203 643 9043 Page 177




OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_INCOME - What is your current total household income from all sources before tax, or any other deductions

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

£100,000 or more per year

Refused

Don't know

Columns Tested: a,b-c,d-ef-gh-ij-k|

Total

3126
2731
2088

157
%

a4
21%

383
18%

Table 37

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
YES NO YES NO YES NO YES NO WEG MEG YES NO
a b o d e f g h i j k |
667 2459 830 2277 2918 199 531 119 2797 310 987 2121
588 2145 730 1989 2554 173 470 104 2449 286 859 1857
472 1616 599 1477 1966 116 367 91 1806 272 642 1434
62 95 70 86 156 * 51 8 132 25 24 133
13% 6% 12% 6% 8% *% 14% 8% 7% 9% 4% 9%
b d f k
66 375 89 342 403 34 58 6 372 61 121 312
14% 23% 15% 23% 21% 29% 16% 7% 21% 22% 19% 22%
a c e h
70 313 110 271 347 34 44 23 312 70 165 214
15% 19% 18% 18% 18% 30% 12% 25% 17% 26% 26% 15%
a e g i |
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_INCOME - What is your current total household income from all sources before tax, or any other deductions

Base : All respondents

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

Total ONE TWO THREE+

Significance Level: 95% a b ~C
Unweighted total 3126 327 270 70
Effective Weighted Sample 2731 286 240 62
Weighted total 2088 225 194 53
Up to £4,499 per year 16 * 1 *
1% *% *% *k

£4,500 - £6,499 per year 12 - - *
1% % % *

£6,500 - £7,499 per year 16 - 1 *
1% % *% *

£7,500 - £9,499 per year 25 2 - *
1% 1% % *

£9,500 - £11,499 per year 29 1 - *
1% *% % *

£11,500 - £13,499 per year 48 2 3 *
2% 1% 2% *

£13,500 - £15,499 per year 38 3 2 *
2% 1% 1% *

£15,500 - £17,499 per year 45 7 3 *
2% 3% 1% *

£17,500 - £24,999 per year 122 12 9 *
6% 5% 5% *

£25,000 - £29,999 per year 92 6 8 *
4% 3% 4% *

Columns Tested: a,b,c
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_INCOME - What is your current total household income from all sources before tax, or any other deductions

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

£30,000 - £39,999 per year

£40,000 - £49,999 per year

£50,000 - £74,999 per year

£75,000 - £99,999 per year

£100,000 or more per year

Refused

Don't know

Columns Tested: a,b,c

Total

3126
2131
2088

145
7%
140
7%
251
12%
128
6%
157
7%
441
21%

383
18%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

23
10%

14
6%
35
16%
17
8%
27
12%
32
14%

43
19%
b

WO THREE+
b ~C
270 70
240 62
194 53
1 7 *%
9% **
14 *
7% *
38 *
19% *
21 *%
11% *
31 *%
1 60/0 *k
27 *%
14% *
20 *%
10% *
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

HOUSEHOLD SOCIO-ECONOMIC GROUP

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

A

C1

C2

REFUSED

Total

3126
2731
2088

105
5%

443
21%

531
25%

423
20%

301
14%

192
9%

92
4%

Columns Tested: a,b - c,d,e,f- g,h,ij-klm,n

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 38
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
50 55 24 49 11 22 2 3 5 74 105 - - -
5% 5% 4% 7% 3% 4% 2% 4% 3% 8% 19% % % %
cef gi Imn
249 193 118 184 65 76 4 4 14 287 443 - - -
25% 18% 20% 27% 20% 15% 4% 5% 8% 32% 81% % % %
b f cef f ghi Imn
245 282 160 181 78 1M1 17 17 43 276 - 531 - -
24% 27% 28% 26% 24% 23% 17% 20% 26% 30% % 100% % %
f g gh kmn
215 208 1M1 124 76 110 20 21 44 163 - - 423 -
21% 20% 19% 18% 24% 23% 20% 24% 26% 18% % -% 100% %
cd d j kin
130 167 98 76 57 69 16 18 43 88 - - - 301
13% 16% 17% 11% 18% 14% 17% 21% 26% 10% % % % 61%
a d d j j g kim
80 111 35 49 27 80 35 18 17 14 - - - 192
8% 10% 6% 7% 8% 16% 35% 21% 10% 2% % % % 39%
a cde hij ij j kim
46 45 36 25 7 23 5 5 3 10 - - - -
5% 4% 6% 4% 2% 5% 5% 5% 2% 1% % % % %
de e j j
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

HOUSEHOLD SOCIO-ECONOMIC GROUP

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

A

C1

C2

REFUSED

Total

3126
2731
2088

105
5%

443
21%

531
25%

423
20%

301
14%

192
9%

92
4%

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 38
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT
ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
a b c d e f g h i j k | m n 0
2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
92 8 2 3 19 12 1 8 10 12 8 4 9 75 31
5% 5% 2% 5% % 4% 6% 5% 5% 6% 5% 4% 4% 6% 4%
0
382 33 17 1 68 77 44 31 33 40 26 10 53 319 125
22% 19% 18% 18% 25% 21% 24% 21% 18% 20% 15% 12% 23% 26% 15%
ikl ijkl kI | | kI 0
448 40 29 14 80 71 41 34 47 51 47 24 54 356 173
26% 22% 30% 22% 30% 25% 23% 22% 25% 26% 21% 28% 24% 29% 20%
0
348 42 22 12 26 51 36 44 40 51 37 22 40 253 169
20% 23% 22% 19% 9% 18% 20% 29% 22% 26% 22% 27% 17% 21% 20%
e e efgm e efm e efm e
250 29 14 8 32 44 21 17 31 19 30 15 41 173 129
14% 17% 14% 13% 12% 15% 12% 11% 17% 10% 18% 17% 18% 14% 15%
j j ehj j eghj
151 19 12 10 25 19 20 11 16 15 15 6 25 10 182
9% 10% 12% 16% 9% 7% 11% 7% 8% 8% 9% 7% 11% 1% 21%
a f f n
80 7 2 4 22 11 7 6 7 9 7 3 7 43 46
5% 4% 2% 6% 8% 4% 4% 4% 4% 4% 4% 4% 3% 4% 5%
c c fgijm n
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 38

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

HOUSEHOLD SOCIO-ECONOMIC GROUP

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b c d e f g h i j k |

Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121

Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857

Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434

A 105 29 77 35 69 102 3 24 4 93 12 24 80
5% 6% 5% 6% 5% 5% 3% 7% 5% 5% 4% 4% 6%

k

B 443 120 323 152 290 434 9 98 18 384 56 93 348
21% 25% 20% 25% 20% 22% 8% 27% 19% 21% 21% 14% 24%

b d f k

C1 531 124 407 151 376 511 20 103 18 458 70 152 378
25% 26% 25% 25% 25% 26% 17% 28% 20% 25% 26% 24% 26%

f

C2 423 94 329 108 314 403 21 69 23 386 35 133 287

20% 20% 20% 18% 21% 20% 18% 19% 25% 21% 13% 21% 20%
c j

D 301 65 236 98 204 217 22 42 20 250 50 106 194

14% 14% 15% 16% 14% 14% 19% 12% 22% 14% 18% 16% 14%
e g i |

E 192 30 162 33 158 158 34 21 7 165 27 108 82

9% 6% 10% 5% 1% 8% 29% 6% 8% 9% 10% 17% 6%
a c e |

REFUSED 92 10 82 23 67 81 8 9 2 69 21 27 63

4% 2% 5% 4% 5% 4% 7% 2% 2% 4% 8% 4% 4%

a i
Columns Tested: a,b-c,d-ef-gh-ij-k|l
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

HOUSEHOLD SOCIO-ECONOMIC GROUP

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

A

C1

C2

REFUSED

Columns Tested: a,b,c

Total

3126
2131
2088

105
5%
443
21%
531
25%
423
20%
301
14%
192
9%

92
4%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

1
5%
53
24%
66
29%
43
19%
30
14%
15
%

6
3%

WO THREE+
b ~C
270 70
240 62
194 53
1 5 *%
8% *k
56 *%
29% *
46 *
24% *
39 *%
20% *
25 *%
1 30/0 *k

1 0 *%
5(%) *k

2 *%
1% >
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 39
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
NATION/ ENGLISH REGION
Base : All respondents
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
EAST MIDLANDS 151 75 75 36 47 24 44 8 7 14 57 39 34 44 28
7% 7% 7% 6% 7% 7% 9% 8% 8% 8% 6% % 6% 10% 6%
c Kin
EASTERN 197 95 100 62 54 27 53 7 7 13 89 52 51 51 34
9% 9% 9% 1% 8% 8% 1% % 8% 8% 10% 9% 10% 12% 7%
d n
LONDON 272 147 124 109 103 26 33 1 9 15 126 87 80 26 57
13% 15% 12% 19% 15% 8% % 11% 11% 9% 14% 16% 15% 6% 12%
b def ef i mn mn m
NORTH EAST 84 37 47 23 29 15 18 3 4 8 38 14 24 22 20
4% 4% 4% 4% 4% 5% 4% 3% 5% 5% 4% 3% 4% 5% 4%
k k
NORTH WEST 229 107 120 66 7 40 51 12 7 18 92 62 54 40 65
11% 11% 11% 11% 10% 13% 10% 12% 9% 10% 10% 11% 10% 9% 13%
SCOTLAND 177 83 94 41 52 28 55 1 8 14 79 41 40 42 48
8% 8% 9% 7% 8% 9% 1% 12% 9% 9% 9% 8% 8% 10% 10%
cd
SOUTH EAST 284 127 157 70 100 35 78 9 1 24 135 89 71 51 63
14% 13% 15% 12% 15% 11% 16% 9% 13% 14% 15% 16% 13% 12% 13%
ce g m
SOUTH WEST 180 85 94 43 53 33 50 1 7 20 82 55 41 36 42
9% 8% 9% 7% 8% 10% 10% 1% 9% 12% 9% 10% 8% 8% 8%
c
WALES 98 50 47 24 30 21 23 7 6 10 36 19 29 22 26
5% 5% 4% 4% 4% 6% 5% % % 6% 4% 4% 5% 5% 5%
k
WEST MIDLANDS 184 94 88 59 64 36 25 9 6 13 87 43 47 40 47
9% 9% 8% 10% 9% 11% 5% 9% 7% 8% 10% 8% 9% 9% 9%
f f f
Columns Tested: a,b-c,def-gh,ij-klmn
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

NATION/ ENGLISH REGION

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

YORKS AND HUMBER

NORTHERN IRELAND

Total

3126
2731
2088

170
8%

61
3%

Columns Tested: a,b - c,d,e,f-g,h,ij-klmn

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Table 39

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
83 85 43 55 27 44 9 8 13 69 34 47 37 45
8% 8% 7% 8% 8% 9% 9% 9% 8% 8% 6% 9% 9% 9%
k k
31 30 4 28 10 18 1 5 6 21 14 14 12 18
3% 3% 1% 4% 3% 4% 1% 6% 3% 2% 3% 3% 3% 4%
c c c g
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

NATION/ ENGLISH REGION

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

EAST MIDLANDS

EASTERN

LONDON

NORTH EAST

NORTH WEST

SCOTLAND

SOUTH EAST

SOUTH WEST

WALES

WEST MIDLANDS

Total

3126
2731
2088

151
%

197
9%

272
13%

84
4%

229
1%

177
8%

284
14%

180
9%

98
5%

184
9%

Columns Tested: a,b,c,d - e,f,g,h,i,j,k,,m-n,0

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 39
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT
ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
a b c d e f g h i j k | m n 0
2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
151 - - - - - - 151 - - - - 80 7
9% % % % % % % 100% % % % % % 6% 8%
bed efgijkim n
197 - - - - - - - - 197 - - - 122 75
1% % % % % % % % % 100% % % % 10% 9%
bcd efghikim
272 - - - 272 - - - - - - - - 177 93
16% % % % 100% % % % % % % % % 14% 1%
bed fghijklm 0
84 - - - - - - - - - - 84 - 52 33
5% % % % % % % % % % % 100% % 4% 4%
bcd efghijkm
229 - - - - - - - - - - - 229 129 100
13% % % % % % % % % % % % 100% 10% 12%
bcd efghijkl
- 177 - - - - - - - - - - - 98 80
% 100% % % % % % % % % % % % 8% 9%
acd
284 - - - - 284 - - - - - - - 169 115
16% % % % % 100% % % % % % % % 14% 13%
bed eghijkim
180 - - - - - 180 - - - - - - 97 82
10% % % -% % % 100% % % -% % % % 8% 10%
bed efhijkim
- - 98 - - - - - - - - - - 58 40
% % 100% % % % % % % % % % % 5% 5%
abd
184 - - - - - - - 184 - - - - 121 62
1% % % % % % % % 100% % % % % 10% 7%
bcd efghjkim 0
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NATION/ ENGLISH REGION

Base : All respondents

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT

Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING

Significance Level: 95% a b o d e f g h i j k | m n 0

Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384

Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206

Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853

YORKS AND HUMBER 170 170 - - - - - - - - - 170 - - 95 75
8% 10% % % -% % % -% % -% -% 100% -% % 8% 9%

bed efghijlm

NORTHERN IRELAND 61 - - - 61 - - - - - - - - - 31 29

3% % % % 100% % % -% % % -% % % % 3% 3%
abc

Columns Tested: a,b,c,d - e,f,g,h,i,j,k,,,m-n,0
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NATION/ ENGLISH REGION

Base : All respondents

Table 39

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
EAST MIDLANDS 151 33 118 42 108 139 12 28 4 133 17 50 100
% 7% 7% % % 7% 10% 8% 4% % 6% 8% %
EASTERN 197 44 153 57 141 187 10 35 9 170 27 56 140
9% 9% 9% 9% 10% 10% 8% 9% 10% 9% 10% 9% 10%
LONDON 272 59 213 78 190 263 8 44 13 163 107 73 198
13% 12% 13% 13% 13% 13% % 12% 15% 9% 40% 11% 14%
f i
NORTH EAST 84 20 64 24 60 79 5 16 4 78 6 30 54
4% 4% 4% 4% 4% 4% 4% 4% 4% 4% 2% 5% 4%
NORTH WEST 229 50 179 69 159 211 18 42 6 201 25 72 156
1% 1% 1% 1% 1% 1% 15% 12% % 1% 9% 1% 1%
e
SCOTLAND 177 35 143 43 135 167 1" 25 8 170 7 59 117
8% 7% 9% % 9% 8% 9% % 9% 9% 3% 9% 8%
i
SOUTH EAST 284 76 208 90 194 268 16 55 18 259 24 90 194
14% 16% 13% 15% 13% 14% 14% 15% 20% 14% 9% 14% 14%
b i
SOUTH WEST 180 37 143 47 130 171 9 30 5 172 8 58 120
9% 8% 9% 8% 9% 9% 8% 8% 5% 10% 3% 9% 8%
i
WALES 98 26 72 32 66 91 7 20 5 92 5 29 69
5% 6% 4% 5% 4% 5% 6% 5% 6% 5% 2% 4% 5%
i
WEST MIDLANDS 184 43 141 57 125 178 4 34 10 153 29 55 128
9% 9% 9% 10% 8% 9% 4% 9% 11% 8% 11% 9% 9%
f
Columns Tested: a,b-c,d-ef-gh-ij-k|l
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NATION/ ENGLISH REGION

Base : All respondents

Table 39

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION

Total YES NO YES NO YES NO YES NO WEG MEG YES NO

Significance Level: 95% a b c d e f g h i j k |

Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121

Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857

Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434

YORKS AND HUMBER 170 33 137 43 126 158 10 27 5 155 14 49 120
8% 7% 8% % 9% 8% 8% % 5% 9% 5% 8% 8%

i

NORTHERN IRELAND 61 16 45 19 42 54 6 12 4 59 1 22 37

3% 3% 3% 3% 3% 3% 5% 3% 4% 3% 3%

Columns Tested: a,b-c,d-ef-gh-ij-k|l
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NATION/ ENGLISH REGION

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

EAST MIDLANDS

EASTERN

LONDON

NORTH EAST

NORTH WEST

SCOTLAND

SOUTH EAST

SOUTH WEST

WALES

WEST MIDLANDS

YORKS AND HUMBER

NORTHERN IRELAND

Columns Tested: a,b,c

Total

3126
2131
2088

151
%
197
9%
272
13%
84
4%
229
11%
177
8%
284
14%
180
9%
98
5%
184
9%
170
8%

61
3%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

16
7%
2
10%
30
13%
9
4%
23
10%
20
9%
34
15%
16
7%
11
5%
24
1%
14
6%

5
2%

TWO
b

270
240
194

12
6%

18
9%

25
13%

4%

20
10%

14
7%

35
18%

12
6%

12
6%

15
8%

15
8%

5%

THREE+
~C

70
62
53

*k

*%

*k

*%

*k

*%

*k

*%

*k

*%

*k

*x

*k

*k

*k

*k

*k

*k

*k

*k

*k

*k

*k

*k
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RESPONDENT'S WORKING STATUS

Base : All respondents

Table 40

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
HAVE PAID JOB - FULL TIME (30+
HOURS PER WEEK) 844 493 348 312 396 124 13 6 9 49 542 302 253 166 88
40% 49% 33% 54% 58% 38% 3% 6% 11% 29% 59% 55% 48% 39% 18%
b ef ef f gh ghi Imn mn n
HAVE PAID JOB - PART TIME (8-29
HOURS PER WEEK) 192 42 149 58 81 38 13 5 1 21 88 44 54 47 43
9% 4% 14% 10% 12% 12% 3% 5% 13% 13% 10% 8% 10% 11% 9%
a f f f g g
HAVE PAID JOB - PART TIME
(UNDER 8 HOURS PER WEEK) 12 6 5 3 1 4 4 2 2 * 4 2 5 1 3
1% 1% *% 1% *% 1% 1% 2% 2% *% *% *% 1% *% 1%
d d j i
SELF-EMPLOYED 180 98 83 39 88 39 12 7 9 15 89 45 44 38 49
9% 10% 8% 7% 13% 12% 3% % 1% 9% 10% 8% 8% 9% 10%
f cf cf
FULL TIME STUDENT 96 41 53 88 7 * - 2 2 5 35 16 31 15 27
5% 4% 5% 15% 1% *% % 2% 2% 3% 4% 3% 6% 4% 5%
def ef k k
STILL AT SCHOOL 4 2 1 4 - - - - - - - - 1 - 3
“% *% “% 1% % % % % % % % % “% % 1%
df k
UNEMPLOYED AND SEEKING
WORK 78 44 34 31 35 10 1 13 6 3 11 14 7 10 42
4% 4% 3% 5% 5% 3% *% 13% % 2% 1% 2% 1% 2% 9%
f f f ij ij kim
RETIRED 514 242 271 * 7 66 439 50 36 57 109 1M 1M 116 152
25% 24% 25% *% 1% 20% 90% 50% 42% 34% 12% 20% 21% 27% 31%
c cd cde ij j j ki ki
Columns Tested: a,b - c,d,e,f-g,h,ij-klm,n
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RESPONDENT'S WORKING STATUS

Base : All respondents

Total
Significance Level: 95%
Unweighted total 3126
Effective Weighted Sample 2731
Weighted total 2088
NOT IN PAID WORK FOR OTHER
REASON 42
2%
NOT IN PAID WORK BECAUSE OF
LONG TERM ILLNESS OR
DISABILITY 62
3%
NOT WORKING - HOUSEWIFE 58
3%
REFUSED 6

*%

Columns Tested: a,b-c,def-gh,ij-klmn

Table 40

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
13 27 13 18 9 2 3 1 6 4 2 5 8 24
1% 3% 2% 3% 3% *% 3% 1% 3% *% *% 1% 2% 5%
a f f f j j k kim
28 34 13 26 21 3 10 7 6 9 1 8 10 42
3% 3% 2% 4% 6% 1% 10% 8% 4% 1% *% 1% 2% 9%
f cf cdf ij j j k k kim
3 54 18 27 1 2 1 1 4 20 13 1 10 21
*% 5% 3% 4% 3% *% 1% 1% 3% 2% 2% 2% 2% 4%
a f f f kI
3 3 2 1 2 1 1 - * * - 1 2 -
*% *% *% *% 1% *% 1% % *% *% % *% *% %
i
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RESPONDENT'S WORKING STATUS
Base : All respondents
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
Significance Level: 95% a b o d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
HAVE PAID JOB - FULL TIME
(30+ HOURS PER WEEK) 844 714 73 37 21 126 110 62 58 88 85 61 37 88 844 -
40% 41% 41% 37% 34% 46% 39% 34% 39% 48% 43% 36% 44% 39% 69% -%
fgkm fgkm g 0
HAVE PAID JOB - PART TIME
(8-29 HOURS PER WEEK) 192 162 15 1 4 17 30 15 13 21 17 17 9 24 192 -
9% 9% 8% 1% % 6% 10% 9% 9% 1% 9% 10% 10% 1% 16% -%
e e e 0
HAVE PAID JOB - PART TIME
(UNDER 8 HOURS PER WEEK) 12 10 1 * - 3 1 1 1 1 1 * - 1 12 -
1% 1% *% *% -% 1% *% 1% 1% *% 1% *% -% 1% 1% -%
0
SELF-EMPLOYED 180 154 10 10 7 32 28 18 7 12 19 17 6 15 180 -
9% 9% 5% 1% 1% 12% 10% 10% 4% 6% 10% 10% % % 15% -%
b b b him h h h h 0
FULL TIME STUDENT 96 81 9 4 2 22 5 6 3 12 8 9 2 14 - 96
5% 5% 5% 4% 3% 8% 2% 3% 2% 6% 4% 5% 3% 6% -% 1%
fghil th f fh n
STILL AT SCHOOL 4 4 - - - 1 1 - - 1 - - - 1 - 4
*% *% % % -% *% *% -% % 1% -% % % *% % *%
n
UNEMPLOYED AND SEEKING
WORK 78 66 6 4 2 18 8 7 7 7 4 7 4 6 - 78
4% 4% 4% 4% 3% 6% 3% 4% 5% 4% 2% 4% 5% 3% -% 9%
fim n
RETIRED 514 415 54 25 20 34 77 53 44 27 52 49 19 61 - 514
25% 24% 31% 26% 33% 12% 21% 29% 29% 14% 27% 29% 23% 27% % 60%
a a ei ei ei ei ei ei ei n
Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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RESPONDENT'S WORKING STATUS

Base : All respondents

Total
Significance Level: 95%
Unweighted total 3126
Effective Weighted Sample 2731
Weighted total 2088
NOT IN PAID WORK FOR OTHER
REASON 42
2%
NOT IN PAID WORK BECAUSE
OF LONG TERM ILLNESS OR
DISABILITY 62
3%
NOT WORKING - HOUSEWIFE 58
3%
REFUSED 6

*%

Columns Tested: a,b,c,d - e,f,g,h,ijklm-n,0

Table 40

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT

ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING

a b c d e f g h i j k | m n 0

2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384

2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206

1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853

37 3 2 - 4 4 7 5 6 2 2 2 5 - 42
2% 2% 2% -% 2% 2% 4% 3% 3% 1% 1% 2% 2% % 5%

jk j n

51 5 4 3 4 6 7 6 5 4 7 1 10 - 62
3% 3% 4% 5% 1% 2% 4% 4% 3% 2% 4% 2% 4% % %

e e e n

52 2 1 2 10 13 3 7 5 5 2 4 3 - 58
3% 1% 1% 4% 4% 5% 2% 5% 3% 2% 1% 5% 1% % 7%

km km gkm km n

5 - * 1 2 1 1 - 1 - - - - - -
*% % *% 1% 1% *% 1% % *% % % % % % %

b
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Table 40

RESPONDENT'S WORKING STATUS

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
HAVE PAID JOB - FULL TIME (30+
HOURS PER WEEK) 844 241 603 295 545 831 10 193 40 721 121 157 680
40% 51% 37% 49% 37% 42% 9% 53% 43% 40% 44% 24% 47%
b d f k
HAVE PAID JOB - PART TIME (8-29
HOURS PER WEEK) 192 71 121 86 103 186 5 51 17 171 20 46 146
9% 15% 7% 14% 7% 9% 4% 14% 19% 9% 7% 7% 10%
b d f k
HAVE PAID JOB - PART TIME (UNDER
8 HOURS PER WEEK) 12 - 12 1 10 1 1 - - 10 2 4 7
1% -% 1% *% 1% 1% 1% % % 1% 1% 1% 1%
a
SELF-EMPLOYED 180 59 121 73 105 178 2 47 13 156 24 42 137
9% 13% 7% 12% 7% 9% 2% 13% 14% 9% 9% 6% 10%
b d f k
FULL TIME STUDENT 96 16 79 39 56 94 1 12 4 50 44 35 60
5% 3% 5% 7% 4% 5% 1% 3% 5% 3% 16% 6% 4%
d f i
STILL AT SCHOOL 4 - 4 2 2 4 - - - 2 1 3 1
*% % “% *% “% “% % % % *% 1% *% *%
|
UNEMPLOYED AND SEEKING WORK 78 16 63 23 56 77 1 " 5 60 18 35 43
4% 3% 4% 4% 4% 4% *% 3% 5% 3% 7% 5% 3%
f i |
Columns Tested: a,b-c,d-ef-gh-ij-k|
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RESPONDENT'S WORKING STATUS

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
RETIRED 514 7 507 11 502 422 N 7 1 499 11 219 293
25% 2% 31% 2% 34% 21% 78% 2% 1% 28% 4% 34% 20%
a c e j |
NOT IN PAID WORK FOR OTHER
REASON 42 16 26 18 24 41 1 13 2 34 7 18 24
2% 3% 2% 3% 2% 2% 1% 4% 2% 2% 2% 3% 2%
b d |
NOT IN PAID WORK BECAUSE OF
LONG TERM ILLNESS OR DISABILITY 62 13 50 13 49 59 3 9 3 55 7 58 3
3% 3% 3% 2% 3% 3% 3% 3% 3% 3% 3% 9% *%
|
NOT WORKING - HOUSEWIFE 58 31 27 37 20 57 1 24 7 42 15 23 34
3% % 2% 6% 1% 3% 1% 7% 8% 2% 6% 4% 2%
b d i |
REFUSED 6 * 6 1 4 5 * * - 4 2 1 5
*% “% “% “% “% “% “% *% % *% 1% *% *%

Columns Tested: a,b-c,d-ef-gh-ij-k|l
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RESPONDENT'S WORKING STATUS

Base : All respondents

Significance Level: 95%

Unweighted total

Effective Weighted Sample

Weighted total

HAVE PAID JOB - FULL TIME (30+ HOURS
PER WEEK)

HAVE PAID JOB - PART TIME (8-29
HOURS PER WEEK)

HAVE PAID JOB - PART TIME (UNDER 8
HOURS PER WEEK)

SELF-EMPLOYED

FULL TIME STUDENT

STILL AT SCHOOL

UNEMPLOYED AND SEEKING WORK

RETIRED

NOT IN PAID WORK FOR OTHER REASON

Columns Tested: a,b,c

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

Total ONE TWO THREE+
a b ~C

3126 327 270 70
2731 286 240 62
2088 225 194 53
844 112 110 *
40% 50% 57% *
192 31 31 *
9% 14% 16% *

12 - - *k
1% -% -% *
180 26 24 *
9% 1% 13% *

96 10 6 *
5% 4% 3% *

4 - - *%

*% _% _% *k

78 7 7 *
4% 3% 4% *
514 5 1 *
25% 2% 1% *
42 9 3 *
2% 4% 2% *
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RESPONDENT'S WORKING STATUS

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

NOT IN PAID WORK BECAUSE OF LONG
TERM ILLNESS OR DISABILITY

NOT WORKING - HOUSEWIFE

REFUSED

Columns Tested: a,b,c

Total

3126
2131
2088

62
3%

58
3%

*%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

1
5%
b

14
6%

*%

TWO THREE+
b ~C
270 70
240 62
194 53

1 *%

*0/0 *k

1 0 *%
5% *k

_% *k
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NUMBER OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4 TO 18)

Base : All respondents

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB c1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
NONE 1616 823 784 470 361 291 488 93 73 132 631 400 407 329 398
7% 81% 74% 81% 52% 90% 99% 93% 86% 79% 69% 73% 7% 78% 81%
b d cd cde hij j j k
1 225 92 132 67 134 22 1 3 5 18 122 64 66 43 45
11% 9% 12% 12% 20% % *% 3% 6% 11% 13% 12% 12% 10% 9%
a ef cef f g gh n
2 194 80 115 36 149 9 * 2 5 12 129 71 46 39 36
9% 8% 11% 6% 22% 3% *% 2% 6% 7% 14% 13% 9% 9% 7%
a ef cef f g ghi Imn
3 36 13 23 7 28 - 1 1 1 5 21 10 7 9 9
2% 1% 2% 1% 4% -% *% 2% 1% 3% 2% 2% 1% 2% 2%
ef cef
4 12 7 5 1 10 1 - - 1 - 6 1 3 2 4
1% 1% *% *% 2% *% -% -% 1% % 1% *% 1% *% 1%
cef
5 4 1 3 - 4 - - - - - 3 2 * 1 -
*% *% *% -% 1% -% -% -% % % *% *% *% *% %
cf
6 OR MORE 1 - 1 - 1 - - - - 1 - - * 1 -
*% % “% % *% % % % % *% % % *% *% %

Columns Tested: a,b - c,d,e,f- g,h,ij-klm,n
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

NUMBER OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4 TO 18)

Base : All respondents

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
Significance Level: 95% a b c d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
NONE 1616 1356 143 72 45 213 208 143 118 141 153 137 64 179 857 754
7% 7% 81% 74% 74% 78% 73% 80% 78% 7% 78% 80% 76% 78% 70% 88%
f n
1 225 188 20 1 5 30 34 16 16 24 22 14 9 23 169 56
11% 1% 11% 1% 9% 11% 12% 9% 11% 13% 11% 8% 11% 10% 14% 7%
0
2 194 159 14 12 9 25 35 12 12 15 18 15 8 20 166 29
9% 9% 8% 12% 14% 9% 12% 6% 8% 8% 9% 9% 9% 9% 13% 3%
b g 0
3 36 32 - 3 1 2 6 6 5 3 4 3 2 4 27 9
2% 2% % 3% 2% 1% 2% 3% 3% 2% 2% 2% 2% 2% 2% 1%
b b b e e 0
4 12 1 - - * 2 1 2 1 - 1 1 1 2 7 4
1% 1% % % 1% 1% *% 1% 1% % *% 1% 1% 1% 1% “%
5 4 4 - - - - * 1 - 1 - - 1 1 2 2
*% *% -% -% -% -% *% *% -% *% -% % 1% *% *% “%
e
6 OR MORE 1 * - 1 - * - - - - - - - - 1 -
*% *% % 1% -% *% -% -% -% -% -% -% -% % *% -%

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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Table 41

NUMBER OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4 TO 18)

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
NONE 1616 - 1616 147 1457 1495 115 - - 1405 202 536 1070
7% -% 100% 25% 99% 76% 99% % % 78% 74% 84% 75%
a c e |
1 225 225 - 205 19 225 - 182 33 189 34 55 168
1% 48% % 34% 1% 1% % 50% 36% 10% 13% 9% 12%
b d f h k
2 194 194 - 194 - 194 - 147 44 168 26 39 154
9% 41% -% 32% -% 10% % 40% 49% 9% 9% 6% 1%
b d f k
3 36 36 - 36 - 36 - 29 7 32 4 7 29
2% 8% % 6% -% 2% % 8% 8% 2% 1% 1% 2%
b d
4 12 12 - 12 - 11 1 7 5 7 5 2 10
1% 2% -% 2% -% 1% *% 2% 5% *% 2% *% 1%
b d g i
5 4 4 - 4 - 4 - 2 2 3 1 2 2
*% 1% % 1% % *% % 1% 2% *% *% *% *%
b d
6 OR MORE 1 1 - 1 - 1 * 1 - 1 - - 1
*% “% % “% % “% “% *% % *% % % *%
b e
Columns Tested: a,b-c,d-ef-gh-ij-k|l
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

NUMBER OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4 TO 18)

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

NONE

6 OR MORE

Columns Tested: a,b,c

Total

3126
2131
2088

1616
7%

225
11%

194
9%

36
2%

12
1%

*%

*%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

-%

225
100%

%

%

%

%

%

WO THREE+
b ~C
270 70
240 62
194 53
_% *k
_% k%
194 **
100% >
a
_(% *%
_(% *%
_(% *%
_(% *%
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 42
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)
Base : All respondents
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
4 49 21 27 29 18 2 - - 1 4 3 16 14 6 13
2% 2% 3% 5% 3% 1% % % 2% 2% 3% 3% 3% 1% 3%
def ef f g
5 55 21 34 27 25 3 - 1 1 5 34 20 8 9 17
3% 2% 3% 5% 4% 1% % 1% 1% 3% 4% 4% 2% 2% 3%
ef ef f | |
6 42 17 25 13 29 - - 2 1 4 26 13 12 6 8
2% 2% 2% 2% 4% % % 2% 2% 2% 3% 2% 2% 1% 2%
ef cef
7 64 15 49 18 45 1 - 3 1 5 36 22 16 10 15
3% 2% 5% 3% 7% *% -% 3% 1% 3% 4% 4% 3% 2% 3%
a ef cef h
8 60 25 35 16 43 1 1 - 2 5 36 23 1 13 13
3% 2% 3% 3% 6% *% *% % 2% 3% 4% 4% 2% 3% 3%
ef cef g g |
9 49 21 28 10 38 * 1 1 3 4 30 14 13 12 9
2% 2% 3% 2% 6% *% *% 1% 4% 3% 3% 3% 3% 3% 2%
ef cef
10 45 16 29 5 40 - - - 3 4 24 14 13 10 7
2% 2% 3% 1% 6% % % % 3% 2% 3% 2% 2% 2% 1%
a ef cef g g
1 54 20 34 1 41 1 1 1 1 4 35 17 1 16 9
3% 2% 3% 2% 6% *% *% 1% 1% 3% 4% 3% 2% 4% 2%
a ef cef
12 64 26 38 6 56 3 - - 2 3 38 20 16 18 10
3% 3% 4% 1% 8% 1% % % 2% 2% 4% 4% 3% 4% 2%
f cef f g n
13 54 25 29 3 47 3 - 1 2 4 33 13 17 12 12
3% 2% 3% 1% 7% 1% % 1% 2% 2% 4% 2% 3% 3% 2%
f cef f
Columns Tested: a,b-c,def-gh,ij-klmn
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)

Base : All respondents

Total
Significance Level: 95%
Unweighted total 3126
Effective Weighted Sample 2731
Weighted total 2088
14 50
2%
15 57
3%
16 55
3%
17 54
3%
18 41
2%
Refused 25

Columns Tested: a,b - c,de,f-g,h,ij-klmn

1%

Table 42

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
26 24 5 40 4 - 1 1 3 32 12 14 10 1
3% 2% 1% 6% 1% -% 1% 2% 2% 3% 2% 3% 2% 2%
f cef f
28 29 5 44 6 1 * 2 4 38 22 18 10 6
3% 3% 1% 6% 2% *% *% 3% 2% 4% 4% 3% 2% 1%
cef f g n n
18 38 9 39 7 - * 1 6 33 16 11 13 13
2% 4% 1% 6% 2% % *% 2% 3% 4% 3% 2% 3% 3%
a f cef f g
22 32 4 45 4 1 1 - 1 32 20 14 8 1
2% 3% 1% 7% 1% *% 1% % 1% 4% 4% 3% 2% 2%
cef f hi
22 19 3 32 7 - * - 3 23 " 1 10 8
2% 2% *% 5% 2% -% *% % 2% 3% 2% 2% 2% 2%
f cef cf
14 12 6 16 2 2 1 - 2 10 8 5 3 4
1% 1% 1% 2% 1% *% 1% % 1% 1% 2% 1% 1% 1%
cef
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 42
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)
Base : All respondents
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b o d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
4 49 41 4 3 - 3 8 4 6 5 3 3 3 6 35 13
2% 2% 2% 3% -% 1% 3% 2% 4% 3% 1% 2% 4% 3% 3% 2%
d e 0
5 55 49 2 3 2 1 1 6 2 5 6 7 - 3 44 1
3% 3% 1% 3% 4% 4% 4% 3% 1% 3% 3% 4% % 1% 4% 1%
b b Im him | | Im 0
6 42 36 3 4 - 8 9 2 1 4 2 3 1 5 36 6
2% 2% 1% 4% % 3% 3% 1% 1% 2% 1% 2% 1% 2% 3% 1%
d 0
7 64 56 3 3 2 8 7 3 7 6 7 2 5 12 49 15
3% 3% 2% 3% 3% 3% 3% 2% 5% 3% 4% 1% 5% 5% 4% 2%
k k gk gk 0
8 60 52 4 2 2 7 17 8 3 3 7 2 3 3 50 10
3% 3% 2% 2% 3% 3% 6% 4% 2% 2% 4% 1% 3% 1% 4% 1%
ehikm km k 0
9 49 40 5 2 2 5 6 3 5 4 3 4 3 7 35 14
2% 2% 3% 2% 4% 2% 2% 2% 3% 2% 1% 2% 3% 3% 3% 2%
0
10 45 37 4 1 2 7 6 5 4 4 3 2 1 5 37 8
2% 2% 3% 1% 4% 3% 2% 3% 3% 2% 2% 1% 1% 2% 3% 1%
(o
1 54 47 2 3 3 6 10 5 5 3 8 3 2 5 43 1"
3% 3% 1% 3% 4% 2% 3% 3% 3% 2% 4% 2% 2% 2% 4% 1%
b 0
12 64 55 2 4 2 7 10 7 5 4 7 6 2 9 52 12
3% 3% 1% 4% 3% 2% 3% 4% 3% 2% 3% 3% 2% 4% 4% 1%
b 0
13 54 46 2 3 3 5 7 5 5 4 4 6 3 6 46 7
3% 3% 1% 3% 5% 2% 3% 3% 3% 2% 2% 4% 3% 3% 4% 1%
b 0
Columns Tested: a,b,c,d - ,f,g,h,ijklm-n,0
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AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

14

15

16

17

18

Refused

Columns Tested: a,b,c,d - e,f,g,h,i,j,k,,m-n,0

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 42
Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.
NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
a b c d e f g h i j k | m n 0
3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
50 42 1 4 2 4 7 5 3 8 3 2 6 5 37 12
2% 2% 1% 4% 3% 1% 2% 3% 2% 4% 1% 1% 7% 2% 3% 1%
b ejk efhjkm 0
57 45 6 3 3 9 5 5 2 4 5 6 2 6 46 1
3% 3% 3% 3% 5% 3% 2% 3% 1% 2% 2% 4% 3% 3% 4% 1%
0
55 44 5 4 2 6 1 6 2 6 6 2 1 4 42 14
3% 3% 3% 4% 3% 2% 4% 4% 1% 3% 3% 1% 2% 2% 3% 2%
0
54 45 4 4 2 4 9 4 4 5 4 7 4 4 42 12
3% 3% 2% 4% 3% 2% 3% 2% 3% 2% 2% 4% 4% 2% 3% 1%
e 0
41 36 2 3 1 5 6 3 3 3 2 4 2 7 32 9
2% 2% 1% 3% 1% 2% 2% 2% 2% 2% 1% 2% 2% 3% 3% 1%
0
25 23 1 - 1 6 3 1 2 3 3 2 2 1 19 6
1% 1% 1% % 1% 2% 1% 1% 2% 1% 1% 1% 2% 1% 2% 1%
0
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)

Base : All respondents

Table 42

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
4 49 49 - 49 - 49 - 30 13 40 9 14 35
2% 10% % 8% % 2% % 8% 15% 2% 3% 2% 2%
b d f g
5 55 55 - 55 - 55 - 35 20 48 8 15 40
3% 12% % 9% % 3% % 10% 22% 3% 3% 2% 3%
b d f g
6 42 42 - 42 - 41 * 22 17 35 7 9 32
2% 9% % % % 2% “% 6% 18% 2% 3% 1% 2%
b d g
7 64 64 - 64 - 64 * 41 22 51 12 13 51
3% 14% % 1% % 3% “% 1% 24% 3% 5% 2% 4%
b d f g k
8 60 60 - 60 - 59 1 43 15 53 7 18 42
3% 13% % 10% % 3% *% 12% 17% 3% 2% 3% 3%
b d f
9 49 49 - 49 - 49 - 37 10 43 6 9 40
2% 10% % 8% % 2% % 10% 1% 2% 2% 1% 3%
b d f k
10 45 45 - 45 - 44 1 34 1 39 6 12 33
2% 10% % 8% % 2% 1% 9% 12% 2% 2% 2% 2%
b d
11 54 54 - 54 - 54 - 39 15 46 8 10 44
3% 1% % 9% % 3% % 1% 16% 3% 3% 2% 3%
b d f k
12 64 64 - 64 - 63 1 54 8 59 5 12 52
3% 14% % 1% % 3% 1% 15% 9% 3% 2% 2% 4%
b d k

Columns Tested: a,b-c,d-ef-gh-ij-k,|
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OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 42

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
13 54 54 - 54 - 54 - 44 10 43 11 12 42
3% 11% -% 9% -% 3% % 12% 11% 2% 4% 2% 3%
b d f
14 50 50 - 50 - 50 - 44 6 41 9 8 41
2% 11% -% 8% % 3% % 12% 6% 2% 3% 1% 3%
b d f k
15 57 57 - 57 - 56 1 49 7 48 9 10 47
3% 12% -% 9% % 3% 1% 13% 8% 3% 3% 2% 3%
b d k
16 55 55 - 55 - 55 - 50 6 44 11 12 43
3% 12% -% 9% -% 3% % 13% 6% 2% 4% 2% 3%
b d f h
17 54 54 - 54 - 54 * 47 6 46 8 8 45
3% 12% -% 9% -% 3% *% 13% 7% 3% 3% 1% 3%
b d f k
18 41 41 - 22 19 41 - 34 6 35 6 9 32
2% 9% -% 4% 1% 2% % 9% 6% 2% 2% 1% 2%
b d f
Refused 25 - 25 20 5 24 - - - 21 5 9 16
1% -% 2% 3% *% 1% % % % 1% 2% 1% 1%
a d

Columns Tested: a,b-c,d-ef-gh-ij-k|l
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AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)

Base : All respondents

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

Total ONE WO THREE+
Significance Level: 95% a b ~C
Unweighted total 3126 327 270 70
Effective Weighted Sample 2731 286 240 62
Weighted total 2088 225 194 53
4 49 24 17 *
2% 10% 9% *
5 55 21 30 *
3% 10% 15% *

a
6 42 15 22 *
2% % 11% *

a
7 64 13 39 >
3% 6% 20% >

a
8 60 13 28 >
3% 6% 14% *

a
9 49 1 26 *
2% 5% 13% *

a
10 45 6 30 *
2% 3% 15% >

a
1 54 6 33 >
3% 3% 17% >

a
12 64 8 34 *
3% 4% 18% *

a
13 54 19 23 >
3% 9% 12% *

Columns Tested: a,b,c
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AGES OF SCHOOL AGED CHILDREN IN THE HOUSEHOLD (AGED 4-18)

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

14

15

16

17

18

Refused

Columns Tested: a,b,c

Total

3126
2131
2088

50
2%

57
3%

55
3%

54
3%

41
2%

25
1%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

9
4%

15
%

23
10%

20
9%

21
9%

%

WO THREE+
b ~C
270 70
240 62
194 53
26 *%
14% **
a
24 **
13% >
a
22 *%k
11% *
21 *%
11% *
13 >
7(%) *%k
_(% *%
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_ETHNICITY - Which of the following groups do you consider yourself to belong to?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

WHITE

English/ Welsh/ Scottish/ Northern
Irish/ British Irish

Irish

Gypsy or Irish traveller

Any other White background

MIXED/ MULTIPLE ETHNIC GROUPS
White and Black Caribbean

White and Black African

White and Asian

Total

3126
2731
2088

1710

82%

23
1%

“%

70

3%

10

*%

1
1%

24
1%

Columns Tested: a,b - c,def-g,h,ij-klmn

OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 43
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
820 885 399 545 294 466 88 78 148 750 451 428 370 398
81% 83% 69% 79% 91% 95% 89% 91% 88% 82% 82% 81% 88% 81%
c cd cde j j j kin
12 12 2 11 5 4 - 1 2 13 7 1 1 3
1% 1% *% 2% 2% 1% -% 1% 1% 1% 1% 2% *% 1%
c c mn
2 - 1 - 1 - - - 1 - - - 1 1
*% % “% % *% % % % *% % % % *% “%
j
28 40 23 33 6 9 2 1 4 34 19 19 14 12
3% 4% 4% 5% 2% 2% 2% 1% 2% 4% 3% 4% 3% 2%
ef ef
4 6 4 5 2 - - - * 6 1 5 1 1
*% 1% 1% 1% 1% % % % *% 1% *% 1% *% *%
f f f k
6 5 9 2 - 1 - 1 - 4 5 2 1 3
1% “% 1% *% % *% % 1% % *% 1% *% *% 1%
def
16 7 12 11 1 - 1 1 1 10 8 3 7 6
2% 1% 2% 2% *% % 1% 2% 1% 1% 1% 1% 2% 1%
b ef ef | |
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DEMOGS_ETHNICITY - Which of the following groups do you consider yourself to belong to?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Any other Mixed/ multiple ethnic
background

ASIAN AND BRITISH ASIAN

Indian

Pakistani

Bangladeshi

Chinese

Any other Asian background

BLACK AND BLACK BRITISH

African

Caribbean

Total

3126
2731
2088

16

1%

44

2%

33
2%

13
1%

*%

17

1%

42

2%

23
1%

Columns Tested: a,b - c,d,e,f- g,h,ij - klm,n

Table 43

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
a b c d e f g h i j k | m n
1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
6 10 9 5 1 1 1 - 2 8 4 4 3 6
1% 1% 2% 1% *% *% 1% % 1% 1% 1% 1% 1% 1%
ef
29 15 19 21 2 2 - * 2 23 9 14 4 12
3% 1% 3% 3% 1% *% % 1% 1% 3% 2% 3% 1% 2%
b ef ef g m
18 14 18 14 1 - 1 - 1 18 10 8 5 9
2% 1% 3% 2% *% % 1% % *% 2% 2% 2% 1% 2%
ef ef
10 4 8 4 - 1 - 1 1 5 5 1 3 4
1% “% 1% 1% % *% % 1% 1% 1% 1% *% 1% 1%
b ef | | |
3 3 1 4 - - - - - 3 2 3 - -
*% *% *% 1% % % % % % *% *% 1% -% %
f
8 9 10 6 - 1 - - 1 8 8 4 - 4
1% 1% 2% 1% % *% % % *% 1% 1% 1% % 1%
ef e m m
24 15 31 10 1 - 4 - 3 1 6 13 3 14
2% 1% 5% 1% *% % 4% % 2% 1% 1% 2% 1% 3%
def f hj km km
10 13 12 4 6 2 1 2 * 8 7 6 2 6
1% 1% 2% 1% 2% *% 1% 2% *% 1% 1% 1% 1% 1%
df df
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_ETHNICITY - Which of the following groups do you consider yourself to belong to?

Base : All respondents

Table 43

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
Any other Black/ Black British/
African/ Caribbean background 11 6 5 7 4 - - 1 - - 5 3 2 1 5
1% 1% *% 1% 1% % % 1% % % *% *% *% *% 1%
ef f
OTHER ETHNIC GROUP
Arab 5 4 1 5 - - - - - - 2 1 2 - 1
“% *% “% 1% % % % % % % *% *% *% % “%
def
Any other background 16 4 13 9 6 1 - - - 2 4 1 3 4 6
1% *% 1% 2% 1% *% % % % 1% *% *% 1% 1% 1%
a ef f k
Don't know 11 5 6 3 3 1 4 1 * - 1 3 2 1 2
1% *% 1% “% “% “% 1% 1% 1% % *% 1% “% “% “%
j
Prefer not to say/ Refused 11 5 6 3 3 1 4 1 * - 1 3 2 1 2
1% *% 1% *% *% *% 1% 1% 1% % *% 1% *% *% *%
j
Columns Tested: a,b-c,def-gh,ij-klmn
Prepared by Critical Research : 0203 643 9043 Page 214




OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 43

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_ETHNICITY - Which of the following groups do you consider yourself to belong to?

Base : All respondents

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b o d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
WHITE
English/ Welsh/ Scottish/ Northern
Irish/ British Irish 1710 1403 167 89 50 136 250 164 125 145 159 152 77 195 991 715
82% 80% 94% 91% 82% 50% 88% 91% 82% 79% 81% 89% 91% 85% 81% 84%
ad ad elj ehijm e e e ehij ehij ei n
Irish 23 14 - 1 8 4 3 4 * 1 1 * - 1 16 7
1% 1% % 1% 13% 1% 1% 2% *% *% *% *% % 1% 1% 1%
abc
Gypsy or Irish traveller 2 1 - - 1 - - - - 1 - - - - 2 -
*% *% % % 1% % % % % 1% % % % % *% %
ab
Any other White background 70 66 3 2 * 23 6 4 8 6 10 3 1 4 49 21
3% 4% 2% 2% 1% 9% 2% 2% 5% 3% 5% 2% 1% 2% 4% 2%
b fgikim fkm fgkm 0
MIXED/ MULTIPLE ETHNIC GROUPS
White and Black Caribbean 10 9 * - - 2 4 - 1 1 1 - - - 7 3
“% 1% *% -% -% 1% 1% -% 1% 1% *% % -% % 1% *%
m
White and Black African 1 1" - - - 6 2 - - 2 - - - 2 5 5
1% 1% % % -% 2% 1% -% % 1% -% % % 1% *% 1%
ghik
White and Asian 24 23 * 1 - 10 4 - 2 1 3 2 - 2 14 10
1% 1% *% 1% % 4% 1% % 2% “% 1% 1% % 1% 1% 1%
fgilm g

Columns Tested: a,b,c,d - e,f,g,h,i,j,k,,m-n,0

Prepared by Critical Research : 0203 643 9043 Page 215




OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021.

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_ETHNICITY - Which of the following groups do you consider yourself to belong to?

Base : All respondents

Table 43

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b c d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
Any other Mixed/ multiple ethnic
background 16 14 1 2 - 3 4 - 1 3 1 1 1 10 6
1% 1% 1% 2% -% 1% 1% -% 1% % 2% 1% 1% *% 1% 1%
gi gi
ASIAN AND BRITISH ASIAN
Indian 44 43 - 1 - 12 - 1 6 9 7 - 3 5 32 12
2% 2% % 1% % 5% % 1% 4% 5% 4% % 4% 2% 3% 1%
b fgk fgk fgk fgk fgk fk 0
Pakistani 33 32 1 - - 7 - 1 2 7 2 6 - 7 19 14
2% 2% 1% % % 3% % 1% 2% 4% 1% 4% % 3% 2% 2%
f f fgjl fgjl fol
Bangladeshi 13 12 1 - - 8 1 1 - 1 - 1 - 1 8 5
1% 1% *% % % 3% “% 1% % “% % 1% % *% 1% 1%
fghijlm
Chinese 5 5 - - - 2 2 - - - - - - 2 5 -
*% *% % % -% 1% 1% -% % % % % % 1% *% %
0
Any other Asian background 17 17 - - - 8 3 - - 1 2 - 1 2 12 5
1% 1% % % % 3% 1% % % 1% 1% % 2% 1% 1% 1%
ghikm g
BLACK AND BLACK BRITISH
African 42 39 - 2 1 21 1 - 2 4 4 1 1 3 24 17
2% 2% % 2% 2% 8% 1% % 1% 2% 2% 1% 1% 1% 2% 2%
b b b fghijkim g g g
Caribbean 23 22 * * - 1 1 3 - 2 4 - - 2 14 9
1% 1% *% “% % 4% “% 1% % 1% 2% % % 1% 1% 1%
fghikim fhk
Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_ETHNICITY - Which of the following groups do you consider yourself to belong to?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Any other Black/ Black British/
African/ Caribbean background

OTHER ETHNIC GROUP
Arab

Any other background

Don't know

Prefer not to say/ Refused

Total

3126
2731
2088

1
1%

*%

16
1%

1
1%

1
1%

Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0

Table 43

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT
ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
a b c d e f g h i j k | m n 0
2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
10 1 - - 5 1 1 1 1 - - - 6 5
1% *% % % 2% *% 1% % 1% 1% % % % *% 1%
km
5 - - - 4 - - - - - 1 - - 3 2
*% % % % 1% % % % % % 1% % % *% “%
fim
14 2 * - 8 1 1 2 1 - 1 - - 6 10
1% 1% “% % 3% “% 1% 1% 1% % 1% % % 1% 1%
fgijim n
9 * 1 1 1 2 - 1 2 1 * - 2 4 7
1% *% 1% 1% 1% 1% % 1% 1% “% *% % 1% “% 1%
9 * 1 1 1 2 - 1 2 1 * - 2 4 7
1% *% 1% 1% 1% 1% % 1% 1% “% *% % 1% “% 1%
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_ETHNICITY - Which of the following groups do you consider yourself to belong to?

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b o d e f g h i j k |
Unweighted total 3126 667 2459 830 2271 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
WHITE
English/ Welsh/ Scottish/ Northern Irish/
British Irish 1710 3N 1339 450 1253 1596 109 292 68 1710 - 540 1161
82% 79% 83% 75% 85% 81% 94% 79% 74% 95% % 84% 81%
a c e j |
Irish 23 6 17 8 15 21 2 4 2 23 - 7 16
1% 1% 1% 1% 1% 1% 2% 1% 2% 1% % 1% 1%
i
Gypsy or Irish traveller 2 - 2 - 2 2 - - - 2 - 1 1
*% % *% % *% *% % % % *% % *% “%
Any other White background 70 23 47 30 40 70 1 19 4 70 - 18 52
3% 5% 3% 5% 3% 4% *% 5% 4% 4% % 3% 4%
b d f j
MIXED/ MULTIPLE ETHNIC GROUPS
White and Black Caribbean 10 * 9 * 9 10 - * - - 10 3 6
*% *% 1% *% 1% 1% % *% % % 4% 1% *%
i
White and Black African 11 3 8 6 5 11 - 2 1 - 11 5 7
1% 1% 1% 1% “% 1% % “% 1% % 4% 1% *%
d i
White and Asian 24 5 20 7 17 24 - 3 2 - 24 7 17

1% 1% 1% 1% 1% 1% % 1% 2% % 9% 1% 1%

Columns Tested: a,b-c,d-ef-gh-ij-k,|

Prepared by Critical Research : 0203 643 9043 Page 218




OFCOM TECHNOLOGY TRACKER CATI OMNIBUS SURVEY - 12TH FEBRUARY TO 5TH MARCH 2021. Table 43

Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_ETHNICITY - Which of the following groups do you consider yourself to belong to?

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
Any other Mixed/ multiple ethnic
background 16 4 13 6 1 15 1 3 - - 16 6 10
1% 1% 1% 1% 1% 1% 1% 1% % % 6% 1% 1%
i
ASIAN AND BRITISH ASIAN
Indian 44 17 27 22 22 44 * 15 2 - 44 9 35
2% 4% 2% 4% 2% 2% *% 4% 2% % 16% 1% 2%
b d i k
Pakistani 33 12 21 19 14 33 1 8 4 - 33 15 18
2% 3% 1% 3% 1% 2% 1% 2% 5% % 12% 2% 1%
b d i |
Bangladeshi 13 2 1" 5 7 13 - 1 1 - 13 3 10
1% *% 1% 1% *% 1% % *% 1% % 5% *% 1%
i
Chinese 5 1 4 3 3 5 - 1 - - 5 - 5
*% *% *% *% *% *% % *% % % 2% -% *%
i
Any other Asian background 17 2 14 4 13 15 1 1 1 - 17 2 14
1% 1% 1% 1% 1% 1% *% *% 1% % 6% *% 1%
i
BLACK AND BLACK BRITISH
African 42 9 33 15 25 40 1 6 2 - 42 7 35

2% 2% 2% 3% 2% 2% *% 2% 2% % 15% 1% 2%

Columns Tested: a,b-c,d-ef-gh-ij-k|l
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_ETHNICITY - Which of the following groups do you consider yourself to belong to?

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
Caribbean 23 4 19 6 18 23 - 4 * - 23 6 18
1% 1% 1% 1% 1% 1% % 1% *% % 9% 1% 1%
i
Any other Black/ Black British/ African/
Caribbean background 1 4 7 6 5 1 - 3 1 - 1 2 8
1% 1% *% 1% “% 1% % 1% 1% % 4% *% 1%
d i
OTHER ETHNIC GROUP
Arab 5 1 4 3 2 5 - 1 - - 5 1 5
“% “% “% 1% “% “% % *% % % 2% *% *%
d i
Any other background 16 5 12 7 9 16 - 2 2 - 16 6 9
1% 1% 1% 1% 1% 1% % 1% 2% % 6% 1% 1%
i
Don't know 1 2 9 2 7 9 1 2 * - - 4 6
1% *% 1% *% *% *% 1% *% *% % % 1% *%
Prefer not to say/ Refused 11 2 9 2 7 9 1 2 * - - 4 6
1% *% 1% *% *% *% 1% “% *% % % 1% *%

Columns Tested: a,b-c,d-ef-gh-ij-k|l
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_ETHNICITY - Which of the following groups do you consider yourself to belong to?

Base : All respondents

Significance Level: 95%

Unweighted total

Effective Weighted Sample

Weighted total

WHITE

English/ Welsh/ Scottish/ Northern Irish/

British Irish
Irish
Gypsy or Irish traveller

Any other White background

MIXED/ MULTIPLE ETHNIC GROUPS
White and Black Caribbean

White and Black African

White and Asian

Any other Mixed/ multiple ethnic background

Columns Tested: a,b,c

Total

3126
2131
2088

1710
82%

23
1%

*%

70
3%

10
*%

1
1%

24
1%

16
1%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

175

78%

1%

%

1

5%

*%

“%

1%

1%

WO THREE+
b ~C
270 70
240 62
194 53
155 *
80% *
2 *%k

1 0/0 *%
_‘% K%

1 1 *%k
60%) *%
_‘% *%

2 *%

1 OA) *%

1 *%

1 QA) *%

2 *%

1 0/0 *%
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_ETHNICITY - Which of the following groups do you consider yourself to belong to?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

ASIAN AND BRITISH ASIAN

Indian

Pakistani

Bangladeshi

Chinese

Any other Asian background

BLACK AND BLACK BRITISH

African

Caribbean

Any other Black/ Black British/ African/
Caribbean background

OTHER ETHNIC GROUP
Arab

Columns Tested: a,b,c

Total

3126
2131
2088

44
2%

33
2%

13
1%

*%

17
1%

42
2%

23
1%

1
1%

*%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

4%

2%

*%

-%

-%

2%

2%

%

*%

WO THREE+
b ~C
270 70
240 62
194 53
5 -
3% *k
6 *%
3% *k
1 *%
1 % *k
1 *%k
1 % *k
_% *k
2 *%
1 % *k
1 *%
*% k%
4 *%
20/0 *%

a
_% k%
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

DEMOGS_ETHNICITY - Which of the following groups do you consider yourself to belong to?

Base : All respondents

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

Total ONE WO THREE+

Significance Level: 95% a b ~C
Unweighted total 3126 327 270 70
Effective Weighted Sample 2731 286 240 62
Weighted total 2088 225 194 53
Any other background 16 4 - *
1% 2% % *

b

Don't know 1 1 1 *
1% 1% *% >

Prefer not to say/ Refused 1 1 1 *
1% 1% *% >

Columns Tested: a,b,c
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR16 - The next question will be about DISABILITY. Which of these - if any - impact or limit your daily activities or the work you can do?

Base : All respondents

Table 44

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
Hearing? Poor hearing, partial
hearing, or are deaf 109 59 49 17 14 15 63 9 8 1 28 23 21 26 35
5% 6% 5% 3% 2% 5% 13% 9% 9% 6% 3% 4% 4% 6% 7%
d cde j j j ki
Eyesight? Poor vision, colour
blindness, partial sight, or are blind 168 82 83 45 32 22 68 19 6 14 49 32 41 27 59
8% 8% 8% 8% 5% 7% 14% 19% 7% 9% 5% 6% 8% 6% 12%
d cde hij j kim
Mobility? Cannot walk at all/ use a
wheelchair or mobility scooter etc., or
cannot walk very far or manage
stairs or can only do so with difficulty 223 % 128 27 53 38 103 30 19 2 39 28 46 49 %
11% 9% 12% 5% 8% 12% 21% 31% 23% 13% 4% 5% 9% 12% 18%
a c cd cde ij ij j k k kim
Dexterity? Limited ability to reach/
difficulty opening things with your
hands/ difficulty using a telephone
handset/ television remote control/
computer keyboard etc. 110 39 70 12 25 19 54 15 9 9 22 12 22 25 49
5% 4% 7% 2% 4% 6% 11% 15% 11% 6% 2% 2% 4% 6% 10%
a c cd cde ij j j k k kim
Columns Tested: a,b - c,def-g,h,ij-klmn
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR16 - The next question will be about DISABILITY. Which of these - if any - impact or limit your daily activities or the work you can do?

Base : All respondents

Table 44

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB c1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
Breathing? Breathlessness or chest
pains 149 62 87 28 30 25 65 16 12 1 40 23 26 39 57
7% 6% 8% 5% 4% 8% 13% 16% 14% 6% 4% 4% 5% 9% 12%
a cd cde ij ij kI ki
Mental abilities? Such as learning,
understanding, concentration,
memory, communicating, cognitive
loss or deterioration. 93 47 44 33 30 12 18 11 8 7 21 7 19 17 45
4% 5% 4% 6% 4% 4% 4% 11% 9% 4% 2% 1% 4% 4% 9%
ij j k k kim
Sociall behavioural? Conditions
associated with this such as autism,
attention deficit disorder, Asperger’s,
etc 50 29 19 22 21 3 3 6 7 3 17 6 14 7 21
2% 3% 2% 4% 3% 1% 1% 6% 8% 2% 2% 1% 3% 2% 4%
b ef ef ij ij k km
Your mental health? Anxiety,
depression, or trauma-related
conditions, for example 212 88 121 94 73 24 22 14 17 16 75 31 47 40 83
10% 9% 11% 16% 11% 7% 5% 14% 20% 10% 8% 6% 9% 10% 17%
a def ef f j ij k k kim
Columns Tested: a,b-c,def-gh,ij-klmn
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR16 - The next question will be about DISABILITY. Which of these - if any - impact or limit your daily activities or the work you can do?

Base : All respondents

Table 44

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
Other illnesses/ conditions which
impact or limit your daily activities or
the work you can do 134 60 73 25 38 22 49 17 6 14 38 23 31 18 56
6% 6% 7% 4% 6% 7% 10% 17% % 8% 4% 4% 6% 4% 1%
cde hij j kim
Nothing — no impairments or
conditions impact or limit your daily
activities or the work you can do 1434 724 703 399 521 233 275 48 45 106 707 429 378 287 276
69% 1% 66% 69% 76% 2% 56% 49% 53% 63% 78% 78% 1% 68% 56%
b f cf f gh ghi Imn n n
Prefer not to say 13 9 4 4 6 2 1 - - - 1 3 1 3 3
1% 1% “% 1% 1% 1% *% % % % *% 1% *% 1% 1%
Columns Tested: a,b-c,def-gh,ij-klmn
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR16 - The next question will be about DISABILITY. Which of these - if any - impact or limit your daily activities or the work you can do?

Base : All respondents

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b c d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
Hearing? Poor hearing, partial
hearing, or are deaf 109 86 13 6 4 12 15 13 4 5 1 9 2 14 25 84
5% 5% 7% 6% 7% 4% 5% % 3% 3% 5% 6% 3% 6% 2% 10%
a hi n
Eyesight? Poor vision, colour
blindness, partial sight, or are blind 168 139 17 5 6 19 23 13 12 19 14 14 8 18 57 1M
8% 8% 10% 5% 10% 7% 8% % 8% 11% 7% 8% 9% 8% 5% 13%
n
Mobility? Cannot walk at all/ use a
wheelchair or mobility scooter etc.,
or cannot walk very far or manage
stairs or can only do so with
difficulty 223 181 21 10 1 17 31 21 20 17 17 27 8 23 47 175
11% 10% 12% 10% 18% 6% 11% 11% 13% 9% 9% 16% 9% 10% 4% 20%
a e e e eij n
Dexterity? Limited ability to reach/
difficulty opening things with your
hands/ difficulty using a telephone
handset/ television remote control/
computer keyboard etc. 110 95 9 3 4 10 14 10 14 10 7 13 5 10 17 93
5% 5% 5% 3% 6% 4% 5% 5% 9% 6% 4% 8% 6% 5% 1% 11%
efim €] n

Columns Tested: a,b,c,d - e,f,g,hijklm-n0
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KDR16 - The next question will be about DISABILITY. Which of these - if any - impact or limit your daily activities or the work you can do?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Breathing? Breathlessness or
chest pains

Mental abilities? Such as learning,
understanding, concentration,
memory, communicating, cognitive
loss or deterioration.

Social/ behavioural? Conditions
associated with this such as
autism, attention deficit disorder,
Asperger’s, etc.

Your mental health? Anxiety,
depression, or trauma-related
conditions, for example

Total

3126
2731
2088

149
%

93
4%

50
2%

212
10%

Columns Tested: a,b,c,d - e,f,g,hijklm-n0

Table 44

NATION ENGLAND REGION WORKING STATUS

SOUTH SOUTH WEST EASTOF YORKS & NORTH  NORTH NOT

ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING

a b c d e f g h i j k | m n 0

2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384

2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206

1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853

122 17 5 5 10 20 19 1 12 14 16 7 14 43 105
7% 9% 5% 8% 4% 7% 10% 7% 7% 7% 9% 8% 6% 4% 12%

e e e e e e n

75 8 6 4 12 12 8 9 9 7 3 3 12 29 63
4% 4% 6% % 4% 4% 4% 6% 5% 4% 2% 4% 5% 2% 7%

k n

41 5 2 1 8 2 3 6 5 6 3 3 5 24 26
2% 3% 2% 2% 3% 1% 2% 4% 3% 3% 2% 3% 2% 2% 3%

f f f f f

179 17 1 6 27 24 18 13 25 22 12 12 26 103 108
10% 10% 1% 9% 10% 9% 10% 9% 13% 1% % 15% 1% 8% 13%

fk fk n
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KDR16 - The next question will be about DISABILITY. Which of these - if any - impact or limit your daily activities or the work you can do?

Base : All respondents

Table 44

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b c d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
Other ilinesses/ conditions which
impact or limit your daily activities
or the work you can do 134 113 15 4 2 1 20 14 14 8 13 12 5 16 38 95
6% 6% 8% 4% 4% 4% 7% 8% 9% 5% % % 6% % 3% 1%
c e ei n
Nothing — no impairments or
conditions impact or limit your daily
activities or the work you can do 1434 1211 117 69 37 198 194 120 100 128 140 120 54 156 971 458
69% 69% 66% 70% 60% 73% 68% 67% 66% 70% 71% 1% 64% 68% 79% 54%
d I 0
Prefer not to say 13 9 2 * 2 1 1 2 1 1 1 1 * 1 9 4
1% 1% 1% *% 3% *% *% 1% 1% 1% 1% 1% 1% *% 1% *%
a
Columns Tested: a,b,c,d - e,f,g,h,ij,kl,m-n,0
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KDR16 - The next question will be about DISABILITY. Which of these - if any - impact or limit your daily activities or the work you can do?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Hearing? Poor hearing, partial hearing, or
are deaf

Eyesight? Poor vision, colour blindness,
partial sight, or are blind

Mobility? Cannot walk at all/ use a
wheelchair or mobility scooter etc., or
cannot walk very far or manage stairs or
can only do so with difficulty

Columns Tested: a,b-c,d-ef-gh-ij-k,|

Total

3126
2731
2088

109
5%

168

8%

223
11%

Table 44

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
YES NO YES NO YES NO YES NO WEG MEG YES NO
a b c d e f g h i j k |
667 2459 830 2277 2918 199 531 119 2797 310 987 2121
588 2145 730 1989 2554 173 470 104 2449 286 859 1857
472 1616 599 1477 1966 116 367 91 1806 272 642 1434
10 98 16 92 94 14 8 3 102 6 109 -
2% 6% 3% 6% 5% 12% 2% 3% 6% 2% 17% %
a c e j |
21 146 35 133 146 22 14 6 141 25 168 -
5% 9% 6% 9% 7% 19% 4% % 8% 9% 26% %
a c e |
23 200 28 193 190 32 15 8 205 16 223 -
5% 12% 5% 13% 10% 28% 4% 8% 1% 6% 35% %
a c e j |
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KDR16 - The next question will be about DISABILITY. Which of these - if any - impact or limit your daily activities or the work you can do?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Dexterity? Limited ability to reach/
difficulty opening things with your hands/
difficulty using a telephone handset/
television remote control/ computer
keyboard etc.

Breathing? Breathlessness or chest pains

Mental abilities? Such as learning,
understanding, concentration, memory,
communicating, cognitive loss or
deterioration.

Columns Tested: a,b-c,d-ef-gh-ij-k|

Total

3126
2731
2088

110
5%

149
7%

93
4%

Table 44

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
YES NO YES NO YES NO YES NO WEG MEG YES NO
a b c d e f g h i j k |
667 2459 830 2277 2918 199 531 119 2797 310 987 2121
588 2145 730 1989 2554 173 470 104 2449 286 859 1857
472 1616 599 1477 1966 116 367 91 1806 272 642 1434
10 100 11 98 94 16 8 2 103 8 110 -
2% 6% 2% 7% 5% 14% 2% 3% 6% 3% 17% %
a c e j |
18 131 20 127 127 20 1 6 135 13 149 -
4% 8% 3% 9% 6% 17% 3% % % 5% 23% %
a c e g |
17 76 20 73 87 6 10 5 81 12 93 -
4% 5% 3% 5% 4% 5% 3% 6% 5% 4% 14% %
|
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Table 44

KDR16 - The next question will be about DISABILITY. Which of these - if any - impact or limit your daily activities or the work you can do?

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
Sociall behavioural? Conditions
associated with this such as autism,
attention deficit disorder, Asperger’s, efc. 50 8 42 12 38 47 3 5 4 41 8 50 -
2% 2% 3% 2% 3% 2% 2% 1% 4% 2% 3% 8% %
g |
Your mental health? Anxiety, depression,
or trauma-related conditions, for example 212 48 163 60 151 206 6 35 1" 186 26 212 -
10% 10% 10% 10% 10% 10% 5% 9% 13% 10% 9% 33% %
f |
Other ilinesses/ conditions which impact
or limit your daily activities or the work you
can do 134 23 1M 28 106 11 24 17 6 125 8 134 -
6% 5% % 5% 7% 6% 20% 5% 6% % 3% 21% %
c e j |
Nothing — no impairments or conditions
impact or limit your daily activities or the
work you can do 1434 364 1070 453 971 1376 54 291 63 1230 198 - 1434
69% 7% 66% 76% 66% 70% 46% 79% 69% 68% 73% -% 100%
b d f h k
Columns Tested: ab-cd-ef-gh-ij-k|
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KDR16 - The next question will be about DISABILITY. Which of these - if any - impact or limit your daily activities or the work you can do?

Base : All respondents

Total
Significance Level: 95%
Unweighted total 3126
Effective Weighted Sample 2731
Weighted total 2088
Prefer not to say 13

1%
Columns Tested: a,b-c,d-ef-gh-ij-k,|

Table 44

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
YES NO YES NO YES NO YES NO WEG MEG YES NO
a b c d e f g h i j k |
667 2459 830 2277 2918 199 531 119 2797 310 987 2121
588 2145 730 1989 2554 173 470 104 2449 286 859 1857
472 1616 599 1477 1966 116 367 91 1806 272 642 1434
2 11 3 9 1 1 1 1 9 3 - -
*% 1% 1% 1% 1% *% *% 1% 1% 1% % %
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KDR16 - The next question will be about DISABILITY. Which of these - if any - impact or limit your daily activities or the work you can do?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Hearing? Poor hearing, partial hearing, or
are deaf

Eyesight? Poor vision, colour blindness,
partial sight, or are blind

Mobility? Cannot walk at all/ use a
wheelchair or mobility scooter etc., or cannot
walk very far or manage stairs or can only do
so with difficulty

Dexterity? Limited ability to reach/ difficulty
opening things with your hands/ difficulty
using a telephone handset/ television remote
control/ computer keyboard etc.

Breathing? Breathlessness or chest pains

Columns Tested: a,b,c

Total

3126
2131
2088

109
5%

168
8%

223
1%

110
5%

149
7%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

2%

1
5%

13
6%

3%

1
5%

WO THREE+
b ~C
270 70
240 62
194 53
4 *%
20/0 *%

8 *%k
4(%) *%k

8 *%k
4% *

2 *%k

1 (]A) *%

6 *k
SQA) *%k
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KDR16 - The next question will be about DISABILITY. Which of these - if any - impact or limit your daily activities or the work you can do?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Mental abilities? Such as learning,
understanding, concentration, memory,
communicating, cognitive loss or
deterioration.

Social/ behavioural? Conditions associated
with this such as autism, attention deficit
disorder, Asperger’s, etc.

Your mental health? Anxiety, depression, or
trauma-related conditions, for example

Other ilinesses/ conditions which impact or
limit your daily activities or the work you can
do

Columns Tested: a,b,c

Total

3126
2131
2088

93
4%

50
2%

212
10%

134
6%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

4%

2%

27
12%

12
5%

WO THREE+
b ~C
270 70
240 62
194 53
8 -
4% *k

3 *%k
ZQA) *%

1 5 k%
8% *%k

7 *%k
4% *
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KDR16 - The next question will be about DISABILITY. Which of these - if any - impact or limit your daily activities or the work you can do?

Base : All respondents

69%

Total
Significance Level: 95%
Unweighted total 3126
Effective Weighted Sample 2731
Weighted total 2088
Nothing — no impairments or conditions
impact or limit your daily activities or the
work you can do 1434
Prefer not to say 13

1%

Columns Tested: a,b,c

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

168

75%

1%

WO THREE+
b ~C
270 70
240 62
194 53
154 *
79% *

1 *%k

*OA) *%
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR17 - The next question will be about BENEFITS. Does anyone in your household - including yourself - receive any of the following benefits?

Base : All respondents

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K  11.5K-15.49K 15.5K-24.9K 25K+ AB (o4 Cc2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
Income Support 40 17 22 1 15 4 10 6 4 5 4 5 3 3 27
2% 2% 2% 2% 2% 1% 2% 6% 4% 3% *% 1% 1% 1% 6%
j i i kim
Income-based Jobseeker's Allowance 24 14 10 7 8 7 2 4 1 * 8 4 3 5 1
1% 1% 1% 1% 1% 2% *% 4% 2% *% 1% 1% 1% 1% 2%
f ij ki
Pensions Credit (Guaranteed Credit) 65 28 37 3 5 3 54 16 5 3 8 10 8 1 34
3% 3% 3% 1% 1% 1% 11% 16% 6% 2% 1% 2% 2% 3% 7%
cde hij ij kim
Pensions Credit (no Guaranteed
Credit) 12 7 5 1 1 1 9 2 2 * 3 2 1 3 6
1% 1% *% *% *% *% 2% 2% 2% *% *% *% *% 1% 1%
cde ij j ki
Employment and Support Allowance
(ESA) 67 36 30 21 27 16 4 1 6 11 11 3 9 14 37
3% 4% 3% 4% 4% 5% 1% 11% 7% 6% 1% 1% 2% 3% 8%
f f f j j j k ki kim
Universal Credit (and household has
other earnings) 110 51 59 66 33 10 1 5 9 13 28 13 21 23 47
5% 5% 6% 11% 5% 3% *% 5% 11% 8% 3% 2% 4% 6% 10%
def f f j j k kim
Universal Credit (and household
does not have other earnings) 58 29 30 25 20 11 2 10 6 9 8 4 7 6 40
3% 3% 3% 4% 3% 3% *% 10% 8% 5% 1% 1% 1% 2% 8%
f f f j j j kim

Columns Tested: a,b - c,d,e,f-g,h,ij-klm,n
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR17 - The next question will be about BENEFITS. Does anyone in your household - including yourself - receive any of the following benefits?

Base : All respondents

GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER

Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE

Significance Level: 95% a b c d e f g h i j k | m n

Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580

Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505

Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493

Personal Independence Payment

(PIP) 136 58 77 28 50 35 23 16 8 16 44 15 31 31 56
7% 6% 7% 5% 7% 11% 5% 16% 9% 9% 5% 3% 6% % 11%

cf cdf ij j j k k kim

Carer’s Allowance 78 31 46 22 27 15 14 3 5 14 22 9 12 14 39
4% 3% 4% 4% 4% 5% 3% 3% 6% 8% 2% 2% 2% 3% 8%

j gj k kim

Something else 225 107 17 52 96 15 63 12 13 26 97 46 63 41 70
11% 10% 11% 9% 14% 5% 13% 12% 15% 15% 11% 8% 12% 10% 14%

e ce ce j k km

None - do not receive any benefits 1435 710 718 382 482 238 328 39 45 101 722 450 395 298 234
69% 70% 68% 66% 70% 74% 67% 40% 52% 60% 79% 82% 74% 1% 47%

c cf g g ghi Imn n n

Don’t know 41 22 19 26 4 2 8 1 - 3 7 3 8 1" 13
2% 2% 2% 4% 1% 1% 2% 1% % 2% 1% 1% 1% 3% 3%

def d k k

Prefer not to say 26 14 12 7 8 6 5 1 - - * 4 3 2 10
1% 1% 1% 1% 1% 2% 1% 1% % % *% 1% 1% 1% 2%

i kim

Columns Tested: a,b-c,def-gh,ij-klmn
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KDR17 - The next question will be about BENEFITS. Does anyone in your household - including yourself - receive any of the following benefits?

Base : All respondents

Table 45

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST  WORKING WORKING
Significance Level: 95% a b c d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
Income Support 40 34 2 1 2 11 3 4 4 4 1 1 2 4 10 30
2% 2% 1% 1% 4% 4% 1% 2% 3% 2% *% 1% 2% 2% 1% 3%
fik i n
Income-based Jobseeker's
Allowance 24 19 3 2 - 4 3 1 3 2 1 1 1 4 8 16
1% 1% 1% 2% -% 2% 1% 1% 2% 1% 1% 1% 2% 2% 1% 2%
n
Pensions Credit (Guaranteed
Credit) 65 54 7 2 2 5 4 7 9 2 7 8 4 8 4 61
3% 3% 4% 2% 3% 2% 1% 4% 6% 1% 4% 5% 4% 3% *% 7%
fi efi efi fi n
Pensions Credit (no Guaranteed
Credit) 12 10 - 1 1 * - 2 1 1 2 2 - 2 2 10
1% 1% % 1% 1% *% % 1% *% 1% 1% 1% % 1% *% 1%
b b f f n
Employment and Support
Allowance (ESA) 67 59 4 3 2 10 6 8 5 8 5 6 * 1 14 53
3% 3% 2% 3% 3% 4% 2% 4% 3% 4% 2% 3% 1% 5% 1% 6%
| | | | n
Universal Credit (and household
has other earnings) 110 96 9 4 2 16 16 1 12 13 7 1 5 5 64 46
5% 5% 5% 4% 3% 6% 6% 6% 8% 7% 4% 6% 6% 2% 5% 5%
m m m jm m m
Universal Credit (and household
does not have other earnings) 58 50 4 3 2 12 5 1 2 2 4 6 4 4 13 45
3% 3% 2% 3% 3% 4% 2% 6% 1% 1% 2% 4% 5% 2% 1% 5%
fi fhijm fhim n
Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0
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KDR17 - The next question will be about BENEFITS. Does anyone in your household - including yourself - receive any of the following benefits?

Base : All respondents

Table 45

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
Significance Level: 95% a b o d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
Personal Independence Payment
(PIP) 136 102 15 10 9 7 16 11 13 17 9 11 5 11 53 84
% 6% 9% 10% 15% 2% 6% 6% 9% 9% 5% 7% 6% 5% 4% 10%
a a ab e e e ejm e e n
Carer's Allowance 78 62 7 5 4 7 9 7 8 8 6 8 4 6 24 53
4% 4% 4% 5% % 2% 3% 4% 5% 4% 3% 5% 5% 3% 2% 6%
n
Something else 225 182 21 14 8 24 30 20 20 20 18 15 8 27 125 100
1% 10% 12% 14% 14% 9% 1% 1% 13% 1% 9% 9% 9% 12% 10% 12%
None - do not receive any benefits 1435 1220 121 62 33 195 208 126 98 124 142 115 55 156 94 491
69% 70% 68% 63% 54% 2% 73% 70% 65% 67% 72% 68% 66% 68% 7% 58%
cd d h 0
Don’t know 41 33 4 2 2 10 3 1 - 3 6 3 2 6 22 19
2% 2% 2% 2% 3% 4% 1% 1% % 2% 3% 1% 2% 3% 2% 2%
fgh h h
Prefer not to say 26 20 3 1 3 2 4 1 1 3 2 3 1 3 1 13
1% 1% 1% 1% 5% 1% 1% *% 1% 2% 1% 2% 1% 1% 1% 2%
abc
Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0
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Please see 2021 Technology Tracker Methodology Explanation document on Ofcom’s 2021 Statistical Release Calendar.

KDR17 - The next question will be about BENEFITS. Does anyone in your household - including yourself - receive any of the following benefits?

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
Income Support 40 1 28 16 24 32 7 7 4 25 15 25 15
2% 2% 2% 3% 2% 2% 6% 2% 4% 1% 5% 4% 1%
e i |
Income-based Jobseeker's Allowance 24 1 22 3 20 23 * 1 - 17 6 13 1
1% *% 1% 1% 1% 1% *% “% % 1% 2% 2% 1%
a i |
Pensions Credit (Guaranteed Credit) 65 3 61 5 60 44 19 3 - 60 3 37 27
3% 1% 4% 1% 4% 2% 16% 1% % 3% 1% 6% 2%
a c e j |
Pensions Credit (no Guaranteed Credit) 12 - 12 2 10 10 2 - - 11 1 5 7
1% % 1% *% 1% 1% 2% % % 1% *% 1% *%
a e
Employment and Support Allowance
(ESA) 67 14 53 15 52 66 1 13 1 57 1 49 17
3% 3% 3% 3% 4% 3% 1% 3% 2% 3% 4% 8% 1%
|
Universal Credit (and household has other
earnings) 110 43 67 59 51 109 1 30 " 92 18 53 57
5% 9% 4% 10% 3% 6% 1% 8% 12% 5% 7% 8% 4%
b d f |

Columns Tested: a,b-c,d-ef-gh-ij-k|
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Table 45

KDR17 - The next question will be about BENEFITS. Does anyone in your household - including yourself - receive any of the following benefits?

Base : All respondents

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
Total YES NO YES NO YES NO YES NO WEG MEG YES NO
Significance Level: 95% a b c d e f g h i j k |
Unweighted total 3126 667 2459 830 2277 2918 199 531 119 2797 310 987 2121
Effective Weighted Sample 2731 588 2145 730 1989 2554 173 470 104 2449 286 859 1857
Weighted total 2088 472 1616 599 1477 1966 116 367 91 1806 272 642 1434
Universal Credit (and household does not
have other earnings) 58 15 43 17 41 56 2 10 4 44 14 33 26
3% 3% 3% 3% 3% 3% 2% 3% 5% 2% 5% 5% 2%
i |
Personal Independence Payment (PIP) 136 35 101 39 97 131 5 27 7 123 12 99 36
% % 6% 6% 7% 7% 5% 7% 8% % 4% 15% 3%
|
Carer's Allowance 78 34 44 38 40 75 2 25 7 70 7 49 29
4% % 3% 6% 3% 4% 2% 7% 8% 4% 3% 8% 2%
b d |
Something else 225 104 122 123 102 217 8 73 27 198 26 92 134
1% 22% 8% 21% 7% 1% 7% 20% 29% 11% 9% 14% 9%
b d g |
None - do not receive any benefits 1435 279 1156 356 1071 1359 73 231 42 1251 179 323 1105
69% 59% 72% 59% 73% 69% 63% 63% 46% 69% 66% 50% 7%
a c h k
Don’t know 41 3 38 11 29 38 2 2 1 29 12 15 25
2% 1% 2% 2% 2% 2% 2% 1% 1% 2% 4% 2% 2%
a i
Prefer not to say 26 3 24 4 20 22 2 2 1 20 4 7 16
1% 1% 1% 1% 1% 1% 2% *% 1% 1% 2% 1% 1%
Columns Tested: ab-cd-ef-gh-ij-k|
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KDR17 - The next question will be about BENEFITS. Does anyone in your household - including yourself - receive any of the following benefits?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Income Support

Income-based Jobseeker's Allowance

Pensions Credit (Guaranteed Credit)

Pensions Credit (no Guaranteed Credit)

Employment and Support Allowance (ESA)

Universal Credit (and household has other
earnings)

Universal Credit (and household does not
have other earnings)

Personal Independence Payment (PIP)

Columns Tested: a,b,c

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

Total ONE TWO THREE+
a b ~C
3126 327 270 70
2731 286 240 62
2088 225 194 53
40 7 3 *
2% 3% 1% *
24 * 1 *%
1% *% 1% *
65 2 1 *
3% 1% 1% *
12 - - *%
1% -% -% *
67 9 2 *
3% 4% 1% *

b
110 24 15 *
5% 1% % **
58 10 5 *
3% 4% 2% *
136 22 7 b
% 10% 4% *

b
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KDR17 - The next question will be about BENEFITS. Does anyone in your household - including yourself - receive any of the following benefits?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

Carer's Allowance

Something else

None — do not receive any benefits

Don’t know

Prefer not to say

Columns Tested: a,b,c

Total

3126
2131
2088

78
4%

225
11%

1435
69%

41
2%

26
1%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE
a

327
286
225

18
8%

51
23%

121
54%

1%

1%

TWO THREE+
b ~C
270 70
240 62
194 53
9 o
5% *x
38 ok
19% *
132 *
68% *
a
1 *x
*% *k
% **
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DEMOGS_NCH - How many children aged seventeen or under are there in your household?
Base : All respondents
GENDER AGE HOUSEHOLD INCOME HOUSEHOLD SEG
UNDER
Total MALE  FEMALE 18-34 35-54 55-64 65+ 11.5K 11.5K-15.49K 15.5K-24.9K 25K+ AB C1 C2 DE
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted total 3126 1362 1748 739 1005 494 877 159 134 248 1328 751 1105 504 580
Effective Weighted Sample 2731 1220 1519 662 890 432 776 138 115 211 1179 704 1057 480 505
Weighted total 2088 1016 1062 581 687 322 490 99 86 168 912 549 531 423 493
1 246 101 145 98 123 22 3 2 8 18 123 70 7 42 54
12% 10% 14% 17% 18% 7% 1% 2% 10% 11% 13% 13% 13% 10% 11%
a ef ef f g g g m
2 250 107 143 77 166 6 1 3 6 13 158 90 61 38 53
12% 11% 13% 13% 24% 2% *% 3% 6% 8% 17% 16% 1% 9% 1%
a ef cef f ghi Imn
3 72 27 44 25 45 1 1 1 2 9 40 18 15 21 16
3% 3% 4% 4% 7% *% *% 2% 2% 5% 4% 3% 3% 5% 3%
a ef cef |
4 18 9 9 4 13 1 - - 1 - 8 3 2 5 6
1% 1% 1% 1% 2% *% -% % 1% % 1% 1% *% 1% 1%
f cef
5 5 2 3 1 4 1 - - - - 4 2 1 1 1
*% *% *% *% 1% *% % % % % *% *% *% *% “%
f
6 4 1 3 - 4 - - - - 1 2 3 * 1 -
“% *% *% % 1% % % % % *% *% 1% “% *% %
of
Refused 12 6 7 4 5 2 * - - - 1 3 4 2 1
1% 1% 1% 1% 1% 1% *% % % % *% 1% 1% *% “%
f f f
None 1477 760 708 373 324 289 484 92 69 127 575 359 376 314 361
1% 75% 67% 64% 47% 90% 99% 93% 81% 76% 63% 65% 1% 74% 73%
b d cd cde hij j j k k k

Columns Tested: a,b-c,d,ef-gh,ij-klmn
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DEMOGS_NCH - How many children aged seventeen or under are there in your household?

Base : All respondents

NATION ENGLAND REGION WORKING STATUS
SOUTH SOUTH WEST EASTOF YORKS & NORTH NORTH NOT
Total ENGLAND SCOTLAND WALES NI LONDON EAST WEST EAST MIDS MIDS ENG HUMBER EAST WEST WORKING WORKING
Significance Level: 95% a b o d e f g h i j k | m n 0
Unweighted total 3126 2483 337 191 115 384 407 257 204 260 282 231 138 320 1731 1384
Effective Weighted Sample 2731 2194 299 172 102 339 358 229 184 230 251 204 121 281 1527 1206
Weighted total 2088 1751 177 98 61 272 284 180 151 184 197 170 84 229 1228 853
1 246 209 22 11 5 35 33 18 20 26 26 17 7 27 181 64
12% 12% 12% 11% 7% 13% 12% 10% 13% 14% 13% 10% 8% 12% 15% 8%
0
2 250 210 15 14 10 29 45 17 13 26 23 20 12 26 198 52
12% 12% 8% 15% 17% 11% 16% 10% 9% 14% 12% 12% 14% 11% 16% 6%
b b egh 0
3 72 60 5 5 2 10 6 9 6 5 7 3 3 11 55 17
3% 3% 3% 5% 4% 4% 2% 5% 4% 2% 4% 2% 3% 5% 4% 2%
fk k 0
4 18 15 - * 2 1 4 1 2 1 1 2 1 2 12 6
1% 1% % “% 3% “% 1% 1% 1% “% *% 1% 1% 1% 1% 1%
abc
5 5 5 - - - 1 * - - 1 - - 2 1 3 2
“% *% % % -% *% *% -% % *% -% % 2% *% *% *%
fghik
6 4 3 - 1 - * 1 1 - - - 1 - - 4 -
*% *% % 1% -% *% *% *% % % -% 1% % % *% %
0
Refused 12 12 - * - 4 1 3 1 1 - 1 - 1 9 3
1% 1% % *% % 2% *% 2% 1% 1% % 1% % *% 1% “%
i j
None 1477 1234 135 66 42 190 194 130 108 125 141 126 60 159 764 709
71% 70% 76% 67% 69% 70% 68% 72% 2% 68% 71% 74% 2% 70% 62% 83%
ac n

Columns Tested: a,b,c,d - e,f,g,h,i,j,klm-n,0
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DEMOGS_NCH - How many children aged seventeen or under are there in your household?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

1

Refused

None

Columns Tested: a,b-c,d-ef-gh-ij-k|

Total

3126
2731
2088

246
12%

250
12%

72
3%

18

1%

*%

*%

1477
1%

Table 46

ALL SCHOOL AGE CHILDREN
HAVE ACCESS TO
ANY SCHOOL AGE CHILDREN HOUSEHOLD INTERNET  APPROPRIATE DEVICES ALL ANY IMPACTING/ LIMITING
(4-18) IN HH ANY CHILDREN (0-17) IN HH ACCESS THE TIME ETHNICITY CONDITION
YES NO YES NO YES NO YES NO WEG MEG YES NO
a b c d e f g h i j k |
667 2459 830 2277 2918 199 531 119 2797 310 987 2121
588 2145 730 1989 2554 173 470 104 2449 286 859 1857
472 1616 599 1477 1966 116 367 91 1806 272 642 1434
161 85 246 - 246 - 138 17 200 45 65 180
34% 5% 41% % 13% % 38% 18% 11% 16% 10% 13%
b d f h i k
202 47 250 - 248 * 153 45 206 43 52 196
43% 3% 42% % 13% *% 42% 49% 11% 16% 8% 14%
b d f i k
61 1" 72 - 72 - 46 16 58 15 20 52
13% 1% 12% -% 4% % 12% 17% 3% 5% 3% 4%
b d f i
15 2 18 - 18 - 8 8 14 4 4 14
3% *% 3% % 1% % 2% 9% 1% 1% 1% 1%
b d g
5 - 5 - 5 1 2 3 4 1 1 4
1% % 1% % “% *% *% 4% *% 1% *% *%
b d g
3 1 4 - 3 * 2 - 3 1 1 3
1% *% 1% % “% *% 1% % *% *% *% *%
b d
- 12 - - 10 1 - - 7 4 2 10
% 1% % % 1% 1% % % *% 1% *% 1%
a i
19 1457 - 1477 1359 114 16 2 1310 159 497 971
4% 90% -% 100% 69% 98% 4% 2% 73% 59% 7% 68%
a c e j |
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DEMOGS_NCH - How many children aged seventeen or under are there in your household?

Base : All respondents

Significance Level: 95%
Unweighted total

Effective Weighted Sample
Weighted total

1

Refused

None

Columns Tested: a,b,c

Total

3126
2131
2088

246
12%

250
12%

72
3%

18
1%

*%

*%

12
1%

1477
1%

SCHOOL AGED CHILDREN (4-18) IN HOUSEHOLD

ONE TWO THREE+
a b ~C
327 270 70
286 240 62
225 194 53
148 13 *
66% % *
b
44 155 **
19% 80% *
a
8 23 *
4% 12% *
a
1 3 *%k
1% 2% *
1 - *%k
*% _‘% *%
_% 'OA) *k
_% _QA) *k
19 - *
9% -% *
b
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