OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

A1. Which of the following ways of watching broadcast TV channels like BBC, ITV or Channel 4 are used in your household — including watching on a TV set, on a tablet, smartphone or laptop or any other device? (We will ask about watching

streaming services like Netflix or Amazon Prime Video shortly.) ....... 1
Base : All respondents
A2. Do you have access to a broadband internet service at home — perhaps USING Wi-Fi 10 GO ONIINET ..ottt 10

Base : All respondents

A2A. When did you first have broadband at home? (This may have been at a previous address.) ..........ooereneneneninenseeeeereesenens
Base : Those with broadband access at home (excluding those completing a paper questionnaire)

A3. Which, if any, of these ways of watching catch-up and on-demand services are used in your household? (By ‘catch-up and on-demand’ we mean services like BBC iPlayer, ITV Hub, Netflix and Amazon Prime Video which allow you to watch
programmes and filMS @t @ ME At SUILS YOU.) ...t 8 R 81848 b 1 H £ 18848 E £ 481814484 R e £ 8128148 R s £ 8181 E £ bbb 16
Base : All respondents (excluding those completing a paper questionnaire)

A4A. Which, if any, of these TV channels have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4 and My5. Please
INCIUAE WALCHING ONM @NY GEVICE.) .....vuiuereireeci ittt se b st s etk E 44242 E 42 £ 428 e84 28R 8428 eE e £ e R s R AL E e £ e bbb 4e 4 4o b b 4L b 4L b 42 b 4L b 4L b e L8 eE R R EeEEeEeE e EReEReE e e e R b b e b eeEHe b e b ee 4L b 4L b 4L EeEEeL RS R AR b 4R R eE s oS R R e R R LA AeE e b e EseE e b b e b bt b4 b 2L oL b e LR SRR b e R b e AR R bR R bbbttt 19
Base : All respondents

A4B. And which, if any, of these TV channels have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4 and My5. Please

INCIUAE WALCHING ON @MY GEVICE.) ....vuvuriuirietiseiseieesie sttt E 4888428844818 E 4484888 E 881804888 E 1R £ R E 8488 E R £ 8084 b L8R E 4818488 E R £ R 8 E bR bbbt 22
Base : All respondents
A4A/A4B. TV CHANNELS PERSONALLY WATCHED IN THE PAST 3 MONTHS .....ooieeceueeiueeeseesaeesseeesseesseeesessseesseesseesssesssesssessssessssessessseessseessesssossssesssesssesssossssesssassssesssesssaesssesssessssesssaesssesssassssessseessoesssesssaesssesssessoesssassssessseessassssessessnessaesssnsssassssesssessssssssssnnes 28

Base : All respondents

AS5A. How often in the past 3 months have you watched BBC One? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching on
BNY GEVICE.) 1.vuueiriieiseieeise ettt £ £ b4 £k R £ E s £ 8 eEE R4S E £ R R E R4 R e R £ 4R R RS R oL R R R LR AR R4 eL R £ AR R R 4R AR R 4L R A LR AR 4R AR R4 E LR eL R R R LR AR R4 E AR R LR AR R eE RS E LR R LR R R AR R R R R Rt 31
Base : Those who have personally watched BBC One in the past 3 months (excluding those completing a paper questionnaire)

A5B. How often in the past 3 months have you watched BBC Two? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching on
any device.) ....
Base : Those who have personally watched BBC Two in the past 3 months (excluding those completing a paper questionnaire)

AS5C. How often in the past 3 months have you watched The main ITV/ STV/ UTV channel? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others.
Please INCIUAE WALChING ON @NY GEVICE.) ........euuiuuririieiitieitie ettt cs sttt bbb st f bbb b 8424 E 84841 o8R8 444 E 8o £ 840 £ s e 28 R84 E 1R 842 E e84 8 e LR R84 E R4 E 84 E e L84 £ oL R R E 4L b L b 4oL b4 £ S oL R LR b 4L b s R84 E e E S e e R R E 4R R R L E £ E e bR bbb bbbt 37
Base : Those who have personally watched The main ITV/ STV/ UTV channel in the past 3 months (excluding those completing a paper questionnaire)

A5D. How often in the past 3 months have you watched Channel 4? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching on
BNY GEVICE.) 1.vvuiririeseeeeri ettt R s8££ E R e R £ R £ E LR e R E R R E SRR E R R bR SRR E LR R R b SRR E LR E e E SRR R RS E R E R RSt 40
Base : Those who have personally watched Channel 4 in the past 3 months (excluding those completing a paper questionnaire)

AS5E. How often in the past 3 months have you watched Channel 5? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching on
BNY GEVICE.) 1.vvuirireiseite ittt b £ £ b4 £ 4R R £ s R8s E R 4R R £ 4R R4 E S £ R 4R e R £ 4R R RS E R oL R LR R LR AR R oL RS R RE 4R AR R4 E LR A eL R AR 4R R R LR £ A oL R R R LR AR R 4L E £ E R R R R eE R E R LR R LR R R £ R AR R R R R bbb 43
Base : Those who have personally watched Channel 5 in the past 3 months (excluding those completing a paper questionnaire)

A5F. How often in the past 3 months have you watched BBC Three? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching on
BNY GEVICE.) 1.vvuirireseieesie it bbb 8 s8££ 4 f LR e R £ R £ E RS RE R R E SRR E R £ R b SRR E R R £ bR LR R £ LR E bR E LR bR E RS E £ SLE Rt 46
Base : Those who have personally watched BBC Three in the past 3 months (excluding those completing a paper questionnaire)

A5G. How often in the past 3 months have you watched BBC Four? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching on
BNY GEVICE.) 1.vuueiriieiseieeise ettt £ £ b4 £k R £ E s £ 8 eEE R4S E £ R R E R4 R e R £ 4R R RS R oL R R R LR AR R4 eL R £ AR R R 4R AR R 4L R A LR AR 4R AR R4 E LR eL R R R LR AR R4 E AR R LR AR R eE RS E LR R LR R R AR R R R R Rt 49
Base : Those who have personally watched BBC Four in the past 3 months (excluding those completing a paper questionnaire)

A5H. How often in the past 3 months have you watched Other ITV channel (e.g. ITV2, ITV3, ITV Be)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and
others. Please inClude WALCHhING ON @NY GEVICE.) ...ttt 8 £ 048R E £ o488 £ R E 0 £ o84 s R E b1 RE b b s bbb bbbttt 52
Base : Those who have personally watched Other ITV channel (e.g. ITV2, ITV3, ITV Be) in the past 3 months (excluding those completing a paper questionnaire)

A5l. How often in the past 3 months have you watched Other Channel 4 channel (e.g. E4, Film4, More4, 4Seven)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4,
My5, and others. Please include watching on any device.) .......ccccocovirrincinnieen. 55
Base : Those who have personally watched Other Channel 4 channel (e.g. E4, Film:
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A5J. How often in the past 3 months have you watched Other Channel 5 channel (e.g. SUSA, 5Star)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and
others. Please INCIUAE WALChING ON @NY GEVICE. ) .....cuiuiuiereereiriiieeiteei i sieese et ssees et bbbt bbb £ £ b e84 28R £ £ 8 e £ 8 E 8RR SR8 E e £ e b s b s b £ bbb ee b2 E 428 4R EeLE4E 8428 4R EeEEeEAeE s R R eE R LR seE e Ese b b e b e b ee b e b e e e b 4L b 4L EeLEeE R £ EeRE oA 8 eE RS E A e R R LA bbb i AL E e b e b e b e b4 b 4R bR b oL e LR R bR bR b et E s R bbbttt 58
Base : Those who have personally watched Other Channel 5 channel (e.g. 5USA, 5Star) in the past 3 months (excluding those completing a paper questionnaire)

A5K. How often in the past 3 months have you watched Any UKTV channel (e.g. Dave, Really, Yesterday, Drama)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4,
My5, and others. Please inClUde WALChING 0N @NY GBVICE.) ..........vuiuriieriiieueiiiteiiseiecsseeseeis st b bbb 88 £ 8882488 E 8181888 H £ 888888 E R 18 ££ £ 18R 1R £ E 12848 R e £ E 8L E 8RR b s E bbb 61
Base : Those who have personally watched Any UKTV channel (e.g. Dave, Really, Yesterday, Drama) in the past 3 months (excluding those completing a paper questionnaire)

AB5L. How often in the past 3 months have you watched Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4,
My5, and others. Please iNCIude WALCHING 0N @NY GBVICE.) .......c.iuruiiiriiciieircireir sttt ettt se st b bbb a2 b o842 84S E e 58 e£8eE £ 8 e E8 £ AL £ e £ b iR E 14 E e b 42 b 42 b 428 eLE 4L 84284 S £ 4R 8 e £ Re SRR e R R e EAeE1eE e R A A S ne bbbt b £ b2 EeLEeLEeE bR b e S b oL R e £ R AR e R b e R R eE e b b s bbb bbb bbbt n st s 64
Base : Those who have personally watched Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports) in the past 3 months (excluding those completing a paper questionnaire)

A5M. How often in the past 3 months have you watched S4C (Welsh)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching
ON @NY GBVICE.) vuvvutreeaeiseiseiseie st ease bbb £ 88812884881 E 814148448 E 4481288481 E 818148 E R £ LR 18888 E R £ 4R R R4 £ bR LR R £ LR AR R £ bR LR AR R R E 4R R bR 67
Base : Those who have personally watched S4C (Welsh) in the past 3 months (excluding those completing a paper questionnaire)

AS5N. How often in the past 3 months have you watched BBC News channel? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include
WALCHING ON @NY GEVICE.) ...evuiuieieriaeeeiete ettt ettt b et sttt s s bbb E 42 £ 42 £ 4284284284 E 84 R 8 eEEeEReE R R e EReEReE e R s R A EeeE e b EeeE e £ 4L b 4L EeLEeLEeEE 4R EeEEeEAeE e EReER LA seE e R e EseEeE b1 b b eeEeeE 4L b 4L b oL EHLE 4R 8 eS8 e A8 eEEeE R £ R e EEeEAeE e £ e EseE s e bbb e b b e b oL LEee b e L b S b e R b e E R e LR R R b e s bbbttt 70
Base : Those who have personally watched BBC News channel in the past 3 months (excluding those completing a paper questionnaire)

A50. How often in the past 3 months have you watched BBC Parliament? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include
watching on any device.) .......coveeveerevvrnncnnnes
Base : Those who have personally watched B

arliament in the past 3 months (excluding those completing a paper questionnaire)

A5P. How often in the past 3 months have you watched BBC Alba (Scottish Gaelic)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please
INCIUAE WALCHING 0N @NY GEVICE.) .....euieieeeieici ettt sttt s bbb o842 £ 42 E 42 E 42848428 E 8428 e £ e £ e R 8L E AL e e £ e bbb 4o 8 A2 b b 4L b 4L b 4L b 4L b4 L8 e L8 eE R R EeEEeEeE e R R EReE e e 1o At b e b e b eeE Ao EeeEeeEeeE 4L b 4L b oL EeLEeE 8 4R EeEEeEseE R R e R R e EAeE e b e Ese bbb bbb 4L b 4L LR oL b e LSRR b e R b bR bR bbbttt 76
Base : Those who have personally watched BBC Alba (Scottish Gaelic) in the past 3 months (excluding those completing a paper questionnaire)

A5Q. How often in the past 3 months have you watched BBC Scotland TV channel (on air between 7pm and midnight)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub,
All4, My5, and others. Please iNClude WAtChING ON @NY GEVICE.) ........uiurieuririiuiiiiiseiteieis e iseee etk £ 848 £ 818488 E 818481 E 8184818818481 E R 18£8 E bbbttt 79
Base : Those who have personally watched BBC Scotland TV channel (on air between 7pm and midnight) in the past 3 months (excluding those completing a paper questionnaire)

ABR. How often in the past 3 months have you watched CBBC? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching on any
GBVICE.) evuetueeueeeeeeeueiu sttt ettt bbb 8 b £ 2884284 R 8o R 8 e E R £ £ AR AR e R R R A4S E LR 4L bR 4L R 4R Ee£EeE R 4R R 4R R eREeEReE e R AL ER LR AeE Ao £ R LR LA S ee R e EeLE LR 4L R 4R A 4L EeEE AL R R EeREHEReEeE R ER LR A LS e £ e R e R A LA b LR L b et R 4L R L b 4L b eL R AL AR R 4R EeEReE R R RR SRR LR e A Es LR AR AR R4S E L b LR e R SRR E R R £ AR AR R AR bbbttt 82
Base : Those who have personally watched CBBC in the past 3 months (excluding those completing a paper questionnaire)

A5S. How often in the past 3 months have you watched CBeebies? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching on

BNY DEVICE.) 1.vvutrereeseeeessest sttt 8 18£8 8848 R £ R £ £ R R £ R £ E LR R £ R RS E R R R £ R AR E AR R E LR R R E AR R LR AR RS E LR R R R AR E R 85
Base : Those who have personally watched CBeebies in the past 3 months (excluding those completing a paper questionnaire)
A5A-A5S. TV CHANNELS PERSONALLY WATCHED AT LEAST WEEKLY IN THE PAST 3IMONTHS ..ottt sse sttt £se 8555885851285 5 5881585125258 1 8128524880808 bbbt 88

Base : All respondents

ABA. Which, if any, of these TV catch-up, on-demand or streaming services have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast, to catch-up or on-demand. Please include watching through
a TV set, a tablet, laptop, mobile phone, or any other device)
Base : All respondents

ABB. Which, if any, of these TV catch-up, on-demand or streaming services have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast, to catch-up or on-demand. Please include watching on any

GBVICE) .ttt f R E R R E SRR E R R R bR f R RE LR R R L £ E R f RS R R LRSS E R f e E R SRR R £ R E LR RE RS E LR RE RS E R E LR E R E R 97
Base : All respondents
CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT ABA/ ABB .......c.cuuivuueiuueermirtseeeeesseesseeessese s essssesssess st sss s 8180488181816 £ 4884188888488 101
Base : All respondents
CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT ABA/ ABB ......c.cuutiiuiuuueiimietsessesssesssseessssssesssessssesssess et sessse s s ss 4848181888488 R 888 R 110
Base : All respondents
AT7A. How often in the past 3 months have you watched programmes or filMS USING BBC IPIGYEI? ...........c.eiiuiuiiiieiiieciseie i8££ 8118118 119

Base : Those who have personally watched BBC iPlayer in the past 3 months (excluding those completing a paper questionnaire)
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AT7B. How often in the past 3 months have you watched programmes or filMs USING ITV HUD OF ITV HUDH? ...ttt 122
Base : Those who have personally watched ITV Hub or ITV Hub+ in the past 3 months (excluding those completing a paper questionnaire)

A7C. How often in the past 3 months have you watched programmes or films USING STV PIAYEI (SCOUANM)? ........cuvueiuriuiieiieieie ettt sttt e st es e s s s s bbb £ e84 £ 428 E e £ 8o £ R £ R R 4R 8L £ £ E s b s bbb bbbt e bR bR bR s bR bbb bse bt 125
Base : Those who have personally watched STV Player (Scotland) in the past 3 months (excluding those completing a paper questionnaire)

AT7D. How often in the past 3 months have you watched programmes or films using S4C Clic (Welsh language)? ....
Base : Those who have personally watched S4C Clic (Welsh language) in the past 3 months (excluding those completing a paper questionnaire)

ATE. How often in the past 3 months have you watched programmes or films USING All4 (DFEVIOUSIY 4OD)? ..........cuuiuueuuiureiseiseeseesesesesssisessse s sse e s es s s b s8R s 8888188888188 131
Base : Those who have personally watched All4 (previously 40D) in the past 3 months (excluding those completing a paper questionnaire)

AT7F. How often in the past 3 months have you watched programmes or films using My5 (previously Demand 5)? ..........cccoveunurvineernenninin
Base : Those who have personally watched My5 (previously Demand 5) in the past 3 months (excluding those completing a paper questionnaire

)

A7G. How often in the past 3 months have you watched programmes or films uSing Sky On DEMANG OF SKY GO? ........c.uiuuimuiueiirireiitieiitiie sttt ese st bbb £ ook bbb bbbttt 137
Base : Those who have personally watched Sky On Demand or Sky Go in the past 3 months (excluding those completing a paper questionnaire)

ATH. How often in the past 3 months have you watched programmes OF filMS USING UKTV PlAY7? ...ttt bbb 8 R8s E £ b 8428 £ e £ 8 £ E bR R £ AR s bbb bbb e bR bbb bbbttt 140
Base : Those who have personally watched UKTV Play in the past 3 months (excluding those completing a paper questionnaire)

A7l. How often in the past 3 months have you watched programmes oOr filMS USING DPIAY/ DISCOVEIYH? ........cuuvuuiuuiureiriereiseeseseesseseeesseeseessessssesess e ess s st se b8 E R £ b 842488 E 84 E 8 R84 8 £ 8 E LR E 88 E b8ttt 143
Base : Those who have personally watched Dplay/ Discovery+ in the past 3 months (excluding those completing a paper questionnaire)

A7J. How often in the past 3 months have you watched programmes or films using Virgin TV Catch-up Or VIrgin MEAIA ANYWREIE? ...ttt 8 bbb 146
Base : Those who have personally watched Virgin TV Catch-up or Virgin Media Anywhere in the past 3 months (excluding those completing a paper questionnaire)

AT7K. How often in the past 3 months have you watched programmes or films using BBC TV programmes and CONENE ON YOUTUDE? ...ttt bbbt 149
Base : Those who have personally watched BBC TV programmes and content on YouTube in the past 3 months (excluding those completing a paper questionnaire)

AT7L. How often in the past 3 months have you watched programmes OF fiIMS USING NEETIX? ..ottt bbb 8 828 £ o284 £ £ 8 E R s R i bbb e bbb R bR bR £ R E bbb bbb 152
Base : Those who have personally watched Netflix in the past 3 months (excluding those completing a paper questionnaire)

A7M. How often in the past 3 months have you watched programmes or films USING AMAZON PIHIME VIAEOT ..........cuuiuiiuiiirieieiieiisieise s se st s8££ R8s 88188 E 118 155
Base : Those who have personally watched Amazon Prime Video in the past 3 months (excluding those completing a paper questionnaire)

AT7N. How often in the past 3 months have you watched programmes Or filMS USING NOW TV .........u ittt bbb f 8488 £ 88488888888ttt 158
Base : Those who have personally watched NOW TV in the past 3 months (excluding those completing a paper questionnaire)

A70. How often in the past 3 months have you watched programmes OF filMS USING DISNEYH? ........ccuiuuiiiumiirineiiniitisesiessesi sttt e £ R s E s f £ 161
Base : Those who have personally watched Disney+ in the past 3 months (excluding those completing a paper questionnaire)

AT7P. How often in the past 3 months have you watched programmes OF filMS USING APPIE TV PIUS? ..ottt sttt bbb £ b8R8 bbb 42 £ 42 E 42 £ e £ 8428428 RE 4R 8 e £ E R £ AL £ £ E bbb b4 bbb 4L b 4L b o2 b e L b eE b S bR b e R bbb e bbbttt 164
Base : Those who have personally watched Apple TV Plus in the past 3 months (excluding those completing a paper questionnaire)

A7Q. How often in the past 3 months have you watched programmes or films using BritBoX? ............cocuieieneinrineinensineseissensiennee
Base : Those who have personally watched BritBox in the past 3 months (excluding those completing a paper questionnaire)

AT7R. How often in the past 3 months have you watched programmes OF filMS USING HAYU? ..........c.euuiuiiiiiriieiesie ettt £ 1 8 RE 18Rt 170
Base : Those who have personally watched Hayu in the past 3 months (excluding those completing a paper questionnaire)

AT7S. How often in the past 3 months have you watched programmes or films USING YOUTUDE CRENNEIST ...........ciuuiiiiimiiiiiiiiieieireiesise sttt 173
Base : Those who have personally watched YouTube channels in the past 3 months (excluding those completing a paper questionnaire)

A7A-A7S. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS ...ttt sttt £ 2525841582285 5 5828158285282 8 s R8s E e s bbbt 176
Base : All respondents
AT7A-A7S. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS ...ttt 446158288112 E bbb st 185

Base : All respondents
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ABA. Which, if any, of these BBC radio stations have you personally listened to in the past 3 months? (Please include listening live, via podcasts, catch-up or on-demand. Please include listening on any type of radio, through a smart speaker, listening
through a service like BBC Sounds, GlobalPlayer or RAdIOPIAYEr, ON @NY OtNET AEVICE.) .......c.cuiuiuiiriiriiriietieeieeiiee i ise sttt st b £ 28 ee 8284584582 £ e £ £ s R RS E s £ b A b4 E b b e b 4L £ 42 £ 4R £ e £ 8 HE 8428 R 8 e R R e £ e £ e R AR A LA A e A b b e b4 b1 bbb e b L b e R b eE b e R e bR bR bbb i sttt bt 194
Base : All respondents

A8B. Which, if any, of these radio stations have you personally listened to in the past 3 months? (Please include listening live, via podcasts, catch-up or on-demand. Please include listening on any device through any Service.) ..........cocoveeeemineeniencineineeneennens 200
Base : All respondents
RADIO STATIONS LISTENED TO IN PAST 3 MONTHS AT ABA/ ABB .......couivieeiuiiireieeeieeseesssesessses s ssses st sss s sse s 5588858880888 5850880488888+ R 88 R 206

Base : All respondents

A9A. How often in the past 3 months have you ISTENEA 10 BBC RATIO 17 ..........c.riuiiiiiiiriiiiciiniieisei ettt 8 88848188481 E e E R84 £ bR e R st 215
Base : Those who have personally listened to BBC Radio 1 in the past 3 months (excluding those completing a paper questionnaire)

A9B. How often in the past 3 months have you ISTENEA 10 BBC RAGIO 27 ..ottt et seees st es st b b s e 482 £ o8 42842 E 428 e£ 8428458458 HE8eE1eE e R RS R s LA seE e e R et e 242 £ 42 b b a2 £ 42 £ 428428 eEEHE 842 R4 RE 4R 8 o2 AeE iR e R R e EAeE e e R A e e ne S bbb ee e bR eeE e e R R b S b e R b e s e s s s e s e st e b baees 218
Base : Those who have personally listened to BBC Radio 2 in the past 3 months (excluding those completing a paper questionnaire)

A9C. How often in the past 3 months have You lIStENEA 10 BB RAMIO 37 ...ttt ecs sttt b bbb s b8 8842888 £ R84 4888 E 8 E 82 E s8££ 8 E 84248 E 811 E b E LR R £ h bR b bR b bbb bbbttt 221
Base : Those who have personally listened to BBC Radio 3 in the past 3 months (excluding those completing a paper questionnaire)

A9D. How often in the past 3 months have YOU lIStENEA 10 BB RAMIO 47 ..ot ss bbb bbb 4588884888888 8188 H 88 E 841818 E 818488 E L8R8 E b8 bbbt 224
Base : Those who have personally listened to BBC Radio 4 in the past 3 months (excluding those completing a paper questionnaire)

A9E. How often in the past 3 months have you lIStENEd 10 BBC RATIO 5 IVE? ...ttt b8 £ 88811 £ 8881 EEE £ 8488 E £ bRt 227
Base : Those who have personally listened to BBC Radio 5 live in the past 3 months (excluding those completing a paper questionnaire)

A9F. How often in the past 3 months have YOu ISTENEA t0 BBC B MUSIC? ...........cceiiiiueiiiiiineiecieiiettse it ss bbbt 848444 E R bR f bbb bbb bbb 230
Base : Those who have personally listened to BBC 6 Music in the past 3 months (excluding those completing a paper questionnaire)

A9G. How often in the past 3 months have you lIStENEd 10 BB ASIAN NEIWOTK? ...........cceiiuiiiriieieieiieiieieinei ettt bbb b8 s8R b8 bbb bbb E £ £ o842 8284 EE e84 E R 8 E 8 e E AL E £ R AR A bbb bbb b4 E 4L b EE oL b e £ s R R R b oAb bR bbbt bbbt 233
Base : Those who have personally listened to BBC Asian Network in the past 3 months (excluding those completing a paper questionnaire)

A9H. How often in the past 3 months have you listened to BBC Radio 1Xtra? .....
Base : Those who have personally listened to BBC Radio 1Xtra in the past 3 months (excluding those completing a paper questionnaire

)

A9l. How often in the past 3 months have you lStENEd 0 BBC RAGIO 4 EXIIAT ...t eess ettt ses bbb 8 s8££ 8 884488888481 £ 88848888 E s E bbb 239
Base : Those who have personally listened to BBC Radio 4 Extra in the past 3 months (excluding those completing a paper questionnaire)

A9J. How often in the past 3 months have you listened t0 BBC RAGIO 5 IVE SPOMS BXITAY ............iuuiiiuriireiieiiiii ittt sb st 8 R84 6 R e bbb bbbt 242
Base : Those who have personally listened to BBC Radio 5 live sports extra in the past 3 months (excluding those completing a paper questionnaire)

A9K. How often in the past 3 months have you lISTENEA 10 BBC WO SEIVICET ..........cu ittt tiees sttt E e85 2842 £ o284 £ 8RR 8 SR8 £ E s R e bbb E 484284284 E b4 A8 e £ R £ R R b e R b e £ AeE R iR AR bbb bbb e bbbt nren 245
Base : Those who have personally listened to BBC World Service in the past 3 months (excluding those completing a paper questionnaire)

A9L. How often in the past 3 months have you listened to BBC radio for your region (ENGLAND)/ your nation - Radio Scotland or Radio nan Gaidheal (SCOTLAND)/ your nation - Radio Wales or Radio Cymru (WALES)/ your nation - Radio Ulster or
Radio FOYIE (NORTHERN IRELAND)? .....ouuiiriiterieseeeeisessseseesseesees st ssse s ss s ees et s 48848888188 £ 448188481888 b £ 481284448 E £ 481 R b4 48R R £ 4R 1 E £ E 8L E e HE 8181 £ b E R £ 4R E b E LR £ bbbttt 248

Base : Those who have personally listened to BBC radio for your region (ENGLAND)/ your nation - Radio Scotland or Radio nan Gaidheal (SCOTLAND)/ your nation - Radio Wales or Radio Cymru (WALES)/ your nation - Radio Ulster or Radio Foyle
(NORTHERN IRELAND) in the past 3 months (excluding those completing a paper questionnaire)

A9M. How often in the past 3 months have you listened to talkSPORT OF tAIKSPORT2Y ........c.eiiuiiiiireiisieseiesesesiessetiseesstss et sb bbb 8 b 48R+ E b E R e R E bR E bbbt 251
Base : Those who have personally listened to talkSPORT or talkSPORT2 in the past 3 months (excluding those completing a paper questionnaire)

A9N. How often in the past 3 months have YOU lISTENEA 10 TAIKRADIO? ..ottt s st st sse s bbbt e 2842 E 42 £ e£Ee£ 828R 84 E8 e £ e £ £ xR 8 LR £ e b b LA E e b b ee b4 284S b 4R EeEE e £ R R R R R e R R eE e SR AeE s e e £ bbb e ee b oL b ee b 4L bR EeREeE b e LR R R R e R R bbb s b st b bbbt s 254
Base : Those who have personally listened to talkRADIO in the past 3 months (excluding those completing a paper questionnaire)

A90. How often in the past 3 MoNths have YOU ISLENEA 10 CIASSIC FIM? ...ttt bbbt bR 8 28 £E£8 82488828 E R E £ 8 E 1884 E bR R E AR 1L 8RR E R R £ 8 bbb R R bbbttt 257
Base : Those who have personally listened to Classic FM in the past 3 months (excluding those completing a paper questionnaire)

A9P. How often in the past 3 months have you listened t0 Any ADSOIUE RAAIO STAONT ..........c..iiuiiiiiiiiiieiteiee ettt 8 8888888848188 £ 8L 818 E 8RR 260
Base : Those who have personally listened to Any Absolute Radio station in the past 3 months (excluding those completing a paper questionnaire)
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A9Q. How often in the past 3 months have you listened t0 Any Capital FABIO STAHIONT ..ot bbb £ R84 £ 8 E 884 f e84 f bbbt 263
Base : Those who have personally listened to Any Capital radio station in the past 3 months (excluding those completing a paper questionnaire)

A9R. How often in the past 3 months have you listened t0 ANy HEAI FAGIO STAHONT ..ottt £ s8R 28R E 28 £ £ R 8 E 8 £+ xR s E b2 £ 42 £ 42 E L8 4284284 RE e £ 8 e £ 8 E AR e R R e EseE e R iR A bbb bbb e bR bR bR bt bR bR b st bres 266
Base : Those who have personally listened to Any Heart radio station in the past 3 months (excluding those completing a paper questionnaire)

A9S. How often in the past 3 months have you listened to Any Smooth radio station? ............
Base : Those who have personally listened to Any Smooth radio station in the past 3 months (excluding those completing a paper questionnaire

)

A9T. How often in the past 3 months have you liStened to ANY KISS FATI0 STAHONT .............ciieriiiieiicieieeite ittt bbb e85 88882828488 E 8488888 272
Base : Those who have personally listened to Any Kiss radio station in the past 3 months (excluding those completing a paper questionnaire)

A9U. How often in the past 3 months have you listened to Any Magic radio Station? ..o
Base : Those who have personally listened to Any Magic radio station in the past 3 months (excluding those completing a paper questionnaire)

A9V. How often in the past 3 months have you ISTENEA 10 VIFGIN RAAIO? ..ottt 4 446 bbb £ bbb bbb bbb bbbt 278
Base : Those who have personally listened to Virgin Radio in the past 3 months (excluding those completing a paper questionnaire)

A9W. How often in the past 3 months have you liStened to ANY LBC rAdI0 STAHONT .........c.coiiiiiiiiiiiriisi sttt 8 28 £ 88188 e b2 E b8 48428 EE e E 8 e £ R £ R R bR b e A AR iR A A bbb bbb bbbt 281
Base : Those who have personally listened to Any LBC radio station in the past 3 months (excluding those completing a paper questionnaire)

A9X. How often in the past 3 months have you ISLENEA 0 TIMES RAGIO? ........c..cvuiiriiiieiiieieise ettt eeb bbb £ R85 E 8 E 8488 E 82 £ R 888 £ £ 484 E R84 R84 R EHE £ E 8L E 8 E £ E £ R8s 284
Base : Those who have personally listened to Times Radio in the past 3 months (excluding those completing a paper questionnaire)

A9A-A9X. RADIO STATIONS LISTENED TO AT LEAST WEEKLY IN THE PAST 3 MONTHS ... riireerreeeeeseeeseessaeesessseesssesseessaesssesssessssesssosssssssseesssessssessassssesssassssesssasssssssseesssesssesssassssesssoesssesssoesssesssessssessssssaesssesssaesssesssaesssesssasssessseessnsssesssesssnessansssnsssassssssssness 287
Base : All respondents

A10. Which, if any, of these BBC websites and apps have you personally used in the past 3 months? (Please include uSing SIteS OF @PPS ON @NY TEVICE.) .....vuuruuvuiumiuiireiiiiseiieiie i se bbb 296
Base : All respondents

A11A. How often in the past 3 months have You USEA the BBC NEWS SItE/ @PPT ...ttt bttt bbbt s b bbb s £ se bbb E 42 £ 4284 £ 8284 R 8 e E 8 e £+ E 1R AR A £ b iR bbb b4 b4 b L b £ b oL h £ R E b e R b e £ Ao e R AR AR A bbb bbbt bbb e bbbt 299
Base : Those who have personally used the BBC News site/ app in the past 3 months (excluding those completing a paper questionnaire)

A11B. How often in the past 3 months have YoU USEA the BBC SPOIt SIHE/ @PP7? ......c.uwueurieeireiseiieiuiieisseieesseisesssesesssesss s se e sse b8 ees s8R 8488488 E R84 E 8 eEE e E 848 E 8428 £ 88 E 28R E £ 818 E LR R R8s E R E bR R bbb bbbt 302
Base : Those who have personally used the BBC Sport site/ app in the past 3 months (excluding those completing a paper questionnaire)

A11C. How often in the past 3 months have you USEd the BBC BItESIZE SIE/ @PP7 ..........euuruuerriiriiiiisiieeisesiseisstse st eeee sttt b b8R8 4 s8££ 8 888841 £ 8 £ R84 8 1 E e E £ E 88 E R E bbbt 305
Base : Those who have personally used the BBC Bitesize site/ app in the past 3 months (excluding those completing a paper questionnaire)

A11D. How often in the past 3 months have you uSed the BBC WEGLNET SIE/ @PPT .........euuiuueruiiiiriieiieiie ittt eee st ss st f R8s RfE R8s f b4 E bR f bbb 308
Base : Those who have personally used the BBC Weather site/ app in the past 3 months (excluding those completing a paper questionnaire)

A11E. How often in the past 3 months have you USed the BBC iPIAYEr KIAS SIE/ @PP7 .......euuuueireieieieiueiieiie ettt teets sttt sttt se stk b b4 E 42 £ 428428484284 RE e £ 8 e £ E 1R 8L R AL E £ b s b s E £ E b ee b4 £ 4L b2 b e £ R4 £ R £ b e R b e £ 8 e SR Ae R AR A £ bbbt bbbt n bbbt 31
Base : Those who have personally used the BBC iPlayer Kids site/ app in the past 3 months (excluding those completing a paper questionnaire)

A11F. How often in the past 3 months have you used the BBC CBeebies Playtime Site/ @pp? .........cccoeeverneirmerneerneeneeneinennnes
Base : Those who have personally used the BBC CBeebies Playtime site/ app in the past 3 months (excluding those completing a paper questionnaire)

A11G. How often in the past 3 months have you used the BBC CBEEDIES SLOMYHME SIHE/ @PPT .......cuurvuiuuriiireiieieiieiiseisest sttt tb st £ 8188818418 E 81881888 b bbb 317
Base : Those who have personally used the BBC CBeebies Storytime site/ app in the past 3 months (excluding those completing a paper questionnaire)

A11H. How often in the past 3 months have you USEd the BBC NEWSTOUNG SIEY .........c..ccuuriiuuiiiiiiiiriieiirtiseeis it eb bbb b bbb 888 E s E 8 E 48R 320
Base : Those who have personally used the BBC Newsround site in the past 3 months (excluding those completing a paper questionnaire)

A11A-A11H. BBC APPS/ SITES USED AT LEAST WEEKLY IN THE PAST 3 MONTHS
Base : All respondents

A12. Which, if any, of these audio streaming services have you personally listened to in the past 3 months? (Please include IStENING 0N @NY GEVICE. ...ttt bbbt 326
Base : All respondents
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A13A. How often in the past 3 months have YOu lISTENEA 10 BBC SOUNUST .........ceiiuiuiuiiiiiieecieiieses ettt ce s ettt s8R f 8888 e f bS8 R £ 848 AR f £ 08 H bbb b bbbt 332
Base : Those who have personally listened to BBC Sounds in the past 3 months (excluding those completing a paper questionnaire)

A13B. How often in the past 3 months have you listened t0 APPIE MUSIC OF APPIE POACASIS? ........c.cuiuiuriuieriueiuiieiseiseese e iseiseese e s bt see e bbb bbb 8 e 828 e e 8 e £ 8 £ 8RS SR8 e R s b E s R s e £ e E b b2 E 42 £ 42 b 4L E L8 4L 8428 4R b 428 e £ R e SR b e R R e EseE R iR AL R E e bbb bbb R bR bt bbb b st nr s 335
Base : Those who have personally listened to Apple Music or Apple Podcasts in the past 3 months (excluding those completing a paper questionnaire)

A13C. How often in the past 3 months have you listened to Google Play Music or Google Podcasts? ...............
Base : Those who have personally listened to Google Play Music or Google Podcasts in the past 3 months (excluding those completing a paper questionnaire)

A13D. How often in the past 3 months have You ISEENEA 10 GIODAIPIAYEI? ...ttt bbb £ 8888828188888 £ 8884888 E 8RR s bbbt 341
Base : Those who have personally listened to GlobalPlayer in the past 3 months (excluding those completing a paper questionnaire)

A13E. How often in the past 3 months have you listened to RadioPlayer? .......

Base : Those who have personally listened to RadioPlayer in the past 3 months (excluding those completing a paper questionnaire

A13F. How often in the past 3 months have YOU ISTENEA 10 SPOTY? ... it b b4 444 b e b6 e e bbbt 347
Base : Those who have personally listened to Spotify in the past 3 months (excluding those completing a paper questionnaire)

A13G. How often in the past 3 MONths NAVE YOU ISTENEA 10 DEEZEI? ...ttt b b8 8 b s s R R bbb b 42842 b4 EE £ b e £ 84 £ R R84 R 8 e £ A £ s Rs R AL E b E R E bbb e b4 L b oL b oL b £ R £ b e R b e e b E AR s R bR A bbb bbbt bbbt 350
Base : Those who have personally listened to Deezer in the past 3 months (excluding those completing a paper questionnaire)

A13H. How often in the past 3 months have YoU ISEENEA 10 AMAZON IMUSIC? ........cuuiuieriieiiiiseieeisesiseeeeeeesses st es s £ s8££ b £ 484888888418 E 48848188 E 8488 E b8 E R E bR R bbbt 353
Base : Those who have personally listened to Amazon Music in the past 3 months (excluding those completing a paper questionnaire)

A131. How often in the past 3 MONthS hAVe YOU ISTENEA 0 THAAI? ...........cc.iuuiiiiiiieiiie ettt 8 £ 1 £ 8844 E e E bR s bbb 356
Base : Those who have personally listened to Tidal in the past 3 months (excluding those completing a paper questionnaire)

A13J. How often in the past 3 months have You lIStENEA 10 YOUTUDE IMUSIC? ...........cuuiiiiiireiiiiiiieiiieisee ettt bbb f 8684 f 8 E 4446 £ e R bbbt 359
Base : Those who have personally listened to YouTube Music in the past 3 months (excluding those completing a paper questionnaire)

A13K. How often in the past 3 months have You lIStENEA 10 SOUNACIOUA? ........c..cuuiuiiiiiiiicitireir ittt £ £ 28 £ 888 R 8 £ E AR s E b4 E bbb 42 E 4L £ S £ £ 8484 E R 4R b e R b e £ s e A AR R bbb bbb bbb bbb aes 362
Base : Those who have personally listened to SoundCloud in the past 3 months (excluding those completing a paper questionnaire)

A13A-A11K. AUDIO STREAMING SERVICES USED AT LEAST WEEKLY IN THE PAST 3 MONTHS ......coiiiiieiiueiieitessiessessseesseses s ses st s8££ Rt 365
Base : All respondents

SUMMARY - BBC CONTENT CONSUMED IN THE LAST 3 MONTHS ......couiuuireeurereiseeeseeseseseessessseesssesssessssssseessassssesssessssesssesssssssasssossssesssaesssssssassssesssesssassssasssossssesssaesssesssasssesssasssoessssssaesssaessaesssesssasssesssaesssesssaessoessseesssesssnsssassssesssosssseessaesssesssesssnsssnsssnnsssnessnssns 371
Base : All respondents

BBC SERVICES USED AT LEAST WEEKLY IN THE LAST 3 IMONTHS ... outeiieereiieeeseesseesseeessesssesesesssesssesseesssessseesseesssesssssssssssesssaesssesssesssesssessssesssesssssssesssesssesssesssasssaesssesssaesssesssaessesssesssessssssoessseessaessseessasssessseessessssssoesssessssessseessassssesssasssesssnessnesssnesssessnns 374
Base : All respondents

SUMMARY - BBC CONTENT CONSUMED AT LEAST WEEKLY IN THE LAST 3 IMONTHS ........cooiiitrieitueeseeieesisessseesseetsessss et eess st s 6418881888648 8 1588448 £ 888880448 E bbb 389

Base : All respondents

NUMBER OF BBC SERVICES CONSUMED AT LEAST WEEKLY IN THE LAST 3 MONTHS - TV, IPLAYER, ONLINE, RADIO, SOUNDS
Base : All respondents

TV AND VIDEO SERVICES WATCHED IN THE PAST 3MONTHS .......ouuutiuumiriiesesiesssseessseessssesessseessssesssss st eess e ssssesss st 4888488148818 £ 88881488148 £ 888418808884 R bbb 395
Base : All respondents

A14. When thinking about what to watch, which one of the following TV and video services do you usually turn to first? (BBC would include all channels and iPlayer, ITV would include all channels and ITV Hub, Channel 4 would include all channels
and All4, Channel 5 would include all channels and My5, Sky channels would include all paid-fOr ChANNEIS fTOM SKY.) ...ttt bbb bbb £ s s s8££ e84 £ £ AR £ R AR bbb bbb bbbt en 398
Base : All respondents

B1A. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with BBC TV channels? (Please think about what you have watched in the past 3 months) ..........cc.cocvvireiniinnen. 404
Base : Those who have watched any BBC TV channels (including BBC iPlayer and BBC programmes and content on YouTube) in the past 3 months

B1B. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with ITV/ STV/ UTV channels? (Please think about what you have watched in the past 3 months) .............ccccc..... 410
Base : Those who have watched any ITV/ STV/ UTV channels (including ITV Hub and STV Player) in the past 3 months
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B1C. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with Channel 4 channels? (Please think about what you have watched in the past 3 months) ..........cccccvevnirriiins 416
Base : Those who have watched any Channel 4 channels (including All4) in the past 3 months

B1D. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with Channel 5 channels? (Please think about what you have watched in the past 3 months) ..........ccccocovvininnnae 422
Base : Those who have watched any Channel 5 channels (including My5) in the past 3 months

B1E. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with S4C (Welsh)? (Please think about what you have watched in the past 3 months)
Base : Those who have watched S4C (including S4C Clic) in the past 3 months

B1F. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with Sky TV channels (including from NOW TV)? (Please think about what you have watched in the past 3
IMONENS) ©.ereeseeset ettt s R s £ R e £ 88 E 84+ £ R e o4 E R R £ AL LR E R RS E R e R E 1R R RS E £ E RS R R E RS E RS E RS R R 434
Base : Those who have watched any Sky TV channels (including from Sky On Demand, Sky Go or NOW TV) in the past 3 months

B1G. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with Netflix? (Please think about what you have watched in the past 3 months) ...........coceerrnnnnnsncicseens 440
Base : Those who have watched Netflix in the past 3 months

B1H. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with Amazon Prime Video? (Please think about what you have watched in the past 3 months) ..........ccccccevcrniencee 446
Base : Those who have watched Amazon Prime Video in the past 3 months

B11. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with YouTube channels? (Please think about what you have watched in the past 3 months) ...........ccccoueverniiniinns 452
Base : Those who have watched YouTube channels in the past 3 months

B1J. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with BritBox? (Please think about what you have watched in the past 3 months) .........c.cocoverirneninninincrneeinns 458
Base : Those who have watched BritBox in the past 3 months

B1K. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with Disney+? (Please think about what you have watched in the past 3 months) ..o 464
Base : Those who have watched Disney+ in the past 3 months

B1L. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with Apple TV+? (Please think about what you have watched in the past 3 months) ... 470
Base : Those who have watched Apple TV+ in the past 3 months

B2A. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with BBC Radio stations? (Please think about what you have listened to in the past 3 months)
Base : Those who have listened to any BBC Radio stations in the past 3 months

B2B. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with talkSPORT or talkSPORT2? (Please think about what you have listened to in the past 3 months) .................. 482
Base : Those who have listened to talkSPORT or talkSPORT2 in the past 3 months

B2C. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with talkRADIO? (Please think about what you have listened to in the past 3 months) ..........ccccvevvvrnerniniininnen. 488
Base : Those who have listened to talkRADIO in the past 3 months

B2D. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with Classic FM? (Please think about what you have listened to in the past 3 months) ..........ccccoevnininirinininnnne 494
Base : Those who have listened to Classic FM in the past 3 months

B2E. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with any Absolute Radio? (Please think about what you have listened to in the past 3 months) ..........ccccccvevniunnen. 500
Base : Those who have listened to any Absolute Radio in the past 3 months

B2F. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with any Capital Radio? (Please think about what you have listened to in the past 3 months) ............c.ccovcveiniunnen. 506
Base : Those who have listened to any Capital radio in the past 3 months

B2G. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with any Heart Radio? (Please think about what you have listened to in the past 3 months) ..........cccocvviriiniunnen. 512
Base : Those who have listened to any Heart radio in the past 3 months

B2H. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with any Smooth Radio? (Please think about what you have listened to in the past 3 months) ........c.ccccoevevincenen. 518
Base : Those who have listened to any Smooth Radio in the past 3 months

B2l. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with any Kiss Radio? (Please think about what you have listened to in the past 3 months) ..........ccccoevivrininnines 524
Base : Those who have listened to any Kiss radio in the past 3 months

B2J. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with any Magic Radio? (Please think about what you have listened to in the past 3 months) ............ccocrvirriniunnen. 530
Base : Those who have listened to any Magic Radio in the past 3 months
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B2K. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with Virgin Radio? (Please think about what you have listened to in the past 3 months) ...........c.ccoevrviverrirrirnens 536
Base : Those who have listened to Virgin Radio in the past 3 months

B2L. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with any LBC Radio? (Please think about what you have listened to in the past 3 months) ..o 542
Base : Those who have listened to any LBC Radio in the past 3 months

B2M. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with Times Radio? (Please think about what you have listened to in the past 3 months) ............ccccoeevennirniniinnen. 548
Base : Those who have listened to Times Radio in the past 3 months

B3A. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you With BBC SOUNAS? ...ttt 554
Base : Those who have used BBC Sounds in the past 3 months

B3B. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with Apple Music or Apple Podcasts? ..........cocovvvmrneirncneinenenen.
Base : Those who have used Apple Music or Apple Podcasts in the past 3 months

B3C. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with Google Play Music or Go0gle POACASIS? ...t 566
Base : Those who have used Google Play Music or Google Podcasts in the past 3 months

B3D. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are You With GIODAIPIAYEI? ... bbb 569
Base : Those who have used GlobalPlayer in the past 3 months

B3E. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you With RAGIOPIAYET? ...ttt bbb 573
Base : Those who have used RadioPlayer in the past 3 months

B3F. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are YO With SPOUTY? ..........c.viiiiiii bbbt 579
Base : Those who have used Spotify in the past 3 months

B3G. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are YoU With DEEZEI? ...t 585
Base : Those who have used Deezer in the past 3 months

B3H. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you With AMAZON MUSIC? ...........c.iuiuiiriiniiriinii bbb bbbt 591
Base : Those who have used Amazon Music in the past 3 months

B3l. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are YOU With TIAAI? ... bbbt 597
Base : Those who have used Tidal in the past 3 months

B3J. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are YoU With YOUTUDE MUSIC? ..........cuiuieerinriniininiieisisie ettt sttt 603
Base : Those who have used YouTube Music in the past 3 months

B3K. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you With SOUNACIOUA? ..........c.eiimiiriii bbbt 609
Base : Those who have used SoundCloud in the past 3 months

B4A. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with your experience of using BBC iPlayer? (Please think about your experience of using the service
rather than what you have WatChed in the PASE 3 MONMENS) ...t bbb s8R s 8681 £ EE 8828 £ £ R84 E £ 8L £ 8421 EE R84 £ 848 AL R R b L8R £ b4 A E bR R bR bbb bbb bbbttt 615
Base : Those who have used BBC iPlayer in the past 3 months

B4B. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with your experience of using ITV Hub or ITV Hub+? (Please think about your experience of using the
service rather than what you have WatChed iN the PASE 3 MONTNS) ...ttt s 841864 E £ 48R4 R s bbb s bbbttt 621
Base : Those who have used ITV Hub or ITV Hub+ in the past 3 months

B4C. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with your experience of using STV Player (Scotland)? (Please think about your experience of using the
service rather than what you have WatChed iN the PASE 3 MONINS) ...t bbb s £ s £ R s £ 2841 R s £ E 8o R £ LR 1 E 8414 E £ E e bR £ R iR £ 24 R bR £ R AR b4 E AR E bbb bbb 627
Base : Those who have used STV Player (Scotland) in the past 3 months

B4D. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with your experience of using S4C Clic (Welsh language)? (Please think about your experience of using
the service rather than what you have watched in the past 3 months)
Base : Those who have used S4C Clic (Welsh language) in the past 3 months

B4E. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with your experience of using All4 (previously 40D)? (Please think about your experience of using the
service rather than what you have WatChEd iN the PASE 3 MONTNS) ...t bbb s £ s £ R £ £ 8o s R £ £ 8o E R £ E 1281 L £ E e bR £ E iR £ E 848 E R £ R AR b4 L AR E bbb bbb nn b 639
Base : Those who have used All4 (previously 40D) in the past 3 months
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B4F. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with your experience of using My5 (previously Demand 5)? (Please think about your experience of using
the service rather than what you have WatChed iN the PASE 3 MONTAS) .........ciriiiieiieieis ettt b bbb 8 £s s8R 8 e 8 se s E b4 £ 42 £ 42 £ £ b 42842 E 42 £ 4284 £ 84 £ 84 R84 EE£EReE e R AR AR E 1o £ bbb e b He bt e b 42 b 4L b oL b e £ R eE R R b e R b e £ R e L AR R e R A e R b s bbb bbb 645
Base : Those who have used My5 (previously Demand 5) in the past 3 months

B4G. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with your experience of using Sky On Demand or Sky Go? (Please think about your experience of using
the service rather than what you have WatChed N the PASE 3 MONTNS) ...ttt f bR E 8881888881 E 8884481 E e E 888481 E 1 E £ E 18£8 £ s bbb 651
Base : Those who have used Sky On Demand or Sky Go in the past 3 months

B4H. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with your experience of using UKTV Play? (Please think about your experience of using the service rather
than what you have WatChed N the PASE 3 MONTNS) ...ttt b b a b b s s a2 £ 4242 E 42 £ 428428428 4R 8 e £ 8o £ £ s R 8 e E R £ E e R Ae b s A b1 E Rt EeeE 4L b 4e b2 b 4L b 4L R 428 4R b o2 8 eE 84 AR EE e R R LR seE e R AR R e R Ao bbb e b4 bbb e AL bR e R b bR R R bR b bR s bbbttt 657
Base : Those who have used UKTV Play in the past 3 months

B4l. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with your experience of using Dplay/ Discovery+? (Please think about your experience of using the service
rather than what you have Watched in the PASt 3 MOMENS) ...t bbbt e 8448884848418 £ 844841 E 8 E 848 E 1 £ 848 f £ 8888 h bbb bbb 663
Base : Those who have used Dplay/ Discovery+ in the past 3 months

B4J. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with your experience of using Virgin TV Catch-up or Virgin Media Anywhere? (Please think about your
experience of using the service rather than what you have WatChed in the PASE 3 MONTNS) ...ttt bbb £ b s b8 £ £ s b4 E 42842 E 42 E 4 £ 8o £ 8428 £ 8 e R R £ 8 e £ AR R AR A £ e E bbbt L b et b e b n bbbt h st e b it 666
Base : Those who have used Virgin TV Catch-up or Virgin Media Anywhere in the past 3 months

B5. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with your experience of the BBC websites or apps you have used in the past 3 months? ...........cccccvverernireiniinnnen. 672
Base : Those who have used any of the nine listed BBC websites or apps in the past 3 months

C1. OVERALL IMPRESSION OF THE BBC. On a scale of 1 to 10, where 1 means extremely unfavourable and 10 means extremely favourable, thinking about everything the BBC does across TV, radio and online, what is your overall impression of
0T =0T PO 678
Base : All respondents

C1A. Could you tell me why you gave that score (1-3 OUT OF 10) for your overall IMPreSSION Of (N8 BBC? ...ttt s e bbb E 284284282 E 458484 E R R 8 e E 8 E £ iR R bbbt 44 L2 bR e bR £ b bR b bR e bbb e bbbt 684
Base : Those awarding a score of 1-3 out of 10 for their overall impression of the BBC (who gave a reason for their score)

C1B. Could you tell me why you gave that score (8-10 OUT OF 10) for your overall imMPreSSIon 0f the BBC? ...ttt sse st ss b bs bbb E 1R £ 8828 E e E 1Rt 693
Base : Those awarding a score of 8-10 out of 10 for their overall impression of the BBC (who gave a reason for their score)

C2A. PERFORMANCE AGAINST PURPOSE 1 STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC provides: "News and information to help people
understand what is going 0N iN the UK @NA ThE WOMT"? ...ttt bbb 1 48R f £ 84841 R E £ 8480 £ bR 8L E R E bbb b0 £ E bbbttt 701
Base : All respondents

C2B. PERFORMANCE AGAINST PURPOSE 2 STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC provides: "Programmes and content that help people
10 18N BDOUL NEW ThINGS™? ... veeriecie ettt s bbb s8££ R £ £ 8 £e£8 £ £ R84 2 £ 8L £ e84 EE R84 E 88 E £ 8L E e A £ R84 E 8L E R4 L4 £ 8 4L £ 1A £ 4R S 4L R E AL b A8 4L E 1A £ R R4 EE e EReLE £ 8L £ AR R R e E bR R 4L b £ LA bR b4 E bR R b £ R LA E R b oL bR bR bRttt 707
Base : All respondents

C2C. PERFORMANCE AGAINST PURPOSE 3 STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC provides: "High quality and creative content"? ...........c.ccovcennee. 713
Base : All respondents

C2D. PERFORMANCE AGAINST PURPOSE 4 STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC provides: "Content that reflects the life and culture of
communities throughout the UK"? ..........
Base : All respondents

C3A. IMPORTANCE TO SOCIETY OF PURPOSE 1 STATEMENT On a scale of 1 to 10, where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL - so everyone in the UK - is it that the BBC
provides: "News and information to help people understand what is going 0N iN the UK @Nd the WOTIA™? ...t £ 818811284 725
Base : All respondents

C3B. IMPORTANCE TO SOCIETY OF PURPOSE 2 STATEMENT On a scale of 1 to 10, where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL - so everyone in the UK - is it that the BBC
provides: "Programmes and content that help people 0 188N @DOUL NMEW TINGS"? ........... ittt sttt e ee bbb b8 2 8 eS8 o2 8 eE s £ E8 e R 8 E e e £ s R s eS8 4o bR e 42842 £ 4S8 eEE 4284284284284 E8eE R 8 e REeEAeE e R iR A A s e e e e e b e R e S eeE 42 £ e b L b ee b 4L b 4R b 4R EeEEeE R 2R e R b eesee s e s s e b s eb et et e bt 731
Base : All respondents

C3C. IMPORTANCE TO SOCIETY OF PURPOSE 3 STATEMENT On a scale of 1 to 10, where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL - so everyone in the UK - is it that the BBC
provides: "High QUAitY @N0 CrEALIVE COMENT"? ...........evuiiriiieieiiieiieite ittt s bbb £ 88842888 E 818481 E R84 88088 E R84 E 888841 E R84 E 8 E 8 £ L8 s b R84 E 8 E R8s £ R E bR R 8RR b E Rt 737
Base : All respondents
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C3D. IMPORTANCE TO SOCIETY OF PURPOSE 4 STATEMENT On a scale of 1 to 10, where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL - so everyone in the UK - is it that the BBC
provides: "Content that reflects the Ife and culture of COMMUNItIES TATOUGNOUE T UK™? ...ttt bbb b8 s8££ 242842 £ 4R 4 28 e 2842884 EE e £ 8 e £ R AR AL £ AL E b s b E e bbb bbb e b b e e bR bR b et b E e n b bR bbbt 743
Base : All respondents

C4A. IMPORTANCE TO YOU PERSONALLY OF PURPOSE 1 STATEMENT On a scale of 1 to 10, where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: "News and
information to help people understand what is oiNG 0N N the UK @NA the WOIIA™? ..........c..iuiiiiiiiieiieiseiiiesie it 8 88181414481 £ 1411 749
Base : All respondents

C4B. IMPORTANCE TO YOU PERSONALLY OF PURPOSE 2 STATEMENT On a scale of 1 to 10, where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides:
"Programmes and content that help People t0 188N ADOUL NEW THINGS™? .........c. ittt b ettt b £ 8o £ 828488 E 8 e s E R R R s b b2 E 42 b2 b 4842842 E 42 £ 428 e £ 8 SRR R e EReE e £ R AR A £ S e b e b b eeE4e b e b4 E oL b 4L R 4R b 4R b oA R e £ AR R e R R e R R e e e b b i b E bbb bbb bbb st s 755
Base : All respondents

C4C. IMPORTANCE TO YOU PERSONALLY OF PURPOSE 3 STATEMENT On a scale of 1 to 10, where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: "High
QUALIEY BN CIEALIVE CONEENME™ .....oieeieeiietseiici ettt £ 8114848488 E R0 418 E 1 E £ H 1 E 148481 R £ 81 HE 814 £ 84 E 1R E R 1 b8 1 A b1 b R 11 b bbbt bbb 761
Base : All respondents

C4D. IMPORTANCE TO YOU PERSONALLY OF PURPOSE 4 STATEMENT On a scale of 1 to 10, where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL - so everyone in the UK - is it that the
BBC provides: "Content that reflects the Ife and culture of COMMUNILIES tNIOUGNOUL the UK™? ...ttt s bbb £ £ 428 £ 8458 £ 8 4R 8 £ E R £ 1R s bbb b b 4L b2 E 4R £ e A8 £ R R b e R A b se A bbb bbbttt 767
Base : All respondents

C5A. PERFORMANCE AGAINST PURPOSE 1 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC provides: "News coverage that represents a
range of opinions"? ................
Base : All respondents

C5B. PERFORMANCE AGAINST PURPOSE 1 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC provides: "News coverage that is impartial - not
AVOUNING ONE SIAE OVET BNOINEI™? ......euieeieiect ittt ittt b bbb £ b s8££ £ £ o282 845 8RR e R 8L £ e £ R s b s eEHe bbb 42 b 42 b 42 £ 4L b 4L 8 e LR 4S8 4R 8 o2 8 e £ e EseE R LR A LA e A e b i b i b e b e b e b e b eeE 4L b 4L b 4L b oL R eE R4 R 8 eEEeEReE e A AR ReEReE e b e b b e b 4o b e b e b ee b 4L b 4R b oAb oL R SRR b e R b eE b E s b A bbbt bbb bbb s en bt 779
Base : All respondents

C6A. PERFORMANCE AGAINST PURPOSE 2 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Explores issues and ideas that people may not
DNAVE COME BCTOSS DEIOTE"? ......ovviseceeeiie et e8RS0 8880588888888 8 8808818 E 0088088 R 808808 R 08 8EE RS8R RS e et 785
Base : All respondents

C6B. PERFORMANCE AGAINST PURPOSE 2 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Inspires people to try new activities, hobbies or
INEEIESES™? vttt is ettt ettt bbb ee bbb bbb s b e E e £ E SR £ £ £ £ 4R R4S E4£Ee£ 84 E R R RR £ RS e E AR AR LA oS b b LA LR 4L R LR eLEeL R4S R eREeREeEReE AR R eRR LR AeE e R e R iR S ne b e R L b eeE LR LR 4R E oL R oL R 4R R 4R EeE R AL e R e EReEA LR e £ e R R R LA R LR L b L b LR AR £ 4R £ e £ R e £ AR R R R e R R e £ e R R AR A AR R bbbt h bbb s 9
Base : All respondents

C6C. PERFORMANCE AGAINST PURPOSE 2 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Supports younger children with their learning"? ............ 797
Base : All respondents

C6D. PERFORMANCE AGAINST PURPOSE 2 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Supports teenagers with their leaming"? .............c.ccc.... 803
Base : All respondents

C7A. PERFORMANCE AGAINST PURPOSE 3 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Provides a broad mix of content"? ...........cccocovvnvnvneenee. 809
Base : All respondents

C7B. PERFORMANCE AGAINST PURPOSE 3 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Appeals to a wide range of different audiences"? ......... 815
Base : All respondents

C7C. PERFORMANCE AGAINST PURPOSE 3 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Provides content made for UK audiences"? .................. 821
Base : All respondents

C7D. PERFORMANCE AGAINST PURPOSE 3 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Provides content that dares to be different"? ................ 827
Base : All respondents

C7E. PERFORMANCE AGAINST PURPOSE 3 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Provides content that is different from other
(10310 =T £ OO OO 833
Base : All respondents

C8A. PERFORMANCE AGAINST PURPOSE 4 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Includes people like me"? ...........cccoevvenne.
Base : All respondents
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C8B. PERFORMANCE AGAINST PURPOSE 4 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Features the region (ENGLAND)/ nation
(SCOTLAND/ WALES/ NORTHERN IRELAND) Of the UK | TIVE IN™? .....ouevuieeeuciseiieceieeseesseesieesseessesss st seesse st 8 s8££ 8 8841881488488 8 8084418 E R8s R bbbttt 845
Base : All respondents

C8B. PERFORMANCE AGAINST PURPOSE 4 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Features the region (ENGLAND)/ nation

(SCOTLAND/ WALES/ NORTHERN IRELAND) O the UK I IVE IN"? .......uevueieuceieiieesseeseesseessseesses st sss s seesssess e ss st sss s s 5555888558885 5848088858585 R e 851
Base : All respondents
C8C. PERFORMANCE AGAINST PURPOSE 4 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Reflects the lives of people like me"? ........c.cocoveererenne. 853

Base : All respondents

C8D. PERFORMANCE AGAINST PURPOSE 4 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Provides content that is relevant to me"? ...........cccc..c.... 859
Base : All respondents

C8E. PERFORMANCE AGAINST PURPOSE 4 SUB-STATEMENT On a scale of 1 to 10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC: "Reflects different communities living in the UK"? .......... 865
Base : All respondents

D1A. Comparing BBC television services to other television and video service providers, how well, if at all, do you think BBC television: Provides a broad mix of TV content? ...........cccoeververernennineennen.
Base : All respondents

D1B. Comparing BBC television services to other television and video service providers, how well, if at all, do you think BBC television: Appeals to a wide range of different TV @UAIENCES? ..ottt 874
Base : All respondents

D1C. Comparing BBC television services to other television and video service providers, how well, if at all, do you think BBC television: Provides high quality TV COMENT? ..ottt 877
Base : All respondents

D1D. Comparing BBC television services to other television and video service providers, how well, if at all, do you think BBC television: Provides TV content made for UK QUAIEBNCES? ...ttt 880
Base : All respondents

D1E. Comparing BBC television services to other television and video service providers, how well, if at all, do you think BBC television: Provides TV content that dares to be different? ... 883
Base : All respondents

D1F. Comparing BBC television services to other television and video service providers, how well, if at all, do you think BBC television: Provides TV content that is different from other providers? ... 886
Base : All respondents

D2A. Comparing BBC radio to other radio providers, how well, if at all, do you think BBC radio: Provides a broad MiX 0f ra0I0 CONMENE? ...t 889
Base : All respondents

D2B. Comparing BBC radio to other radio providers, how well, if at all, do you think BBC radio: Appeals to a wide range of different radio QUAIENCES? ...ttt aen 892
Base : All respondents

D2C. Comparing BBC radio to other radio providers, how well, if at all, do you think BBC radio: Provides high qUality FA0I0 CONEENE? ...ttt bbbk 895
Base : All respondents

D2D. Comparing BBC radio to other radio providers, how well, if at all, do you think BBC radio: Provides radio content Made fOr UK QUAIBNCES? ...........vuiuriiiirrieiiriieiieisis s sssssesses s ssssssssss st esse s st st essessassassessessessesssssssssssssssssssassssssassassassassessassessessessss 898
Base : All respondents

D2E. Comparing BBC radio to other radio providers, how well, if at all, do you think BBC radio: Provides radio content that dares t0 DE GiffEFENE? ... bbbt 901
Base : All respondents

D2F. Comparing BBC radio to other radio providers, how well, if at all, do you think BBC radio: Provides radio content that is different from other providers? .......
Base : All respondents

D3A. Comparing BBC websites and apps to other websites and apps, how well, if at all, do you think BBC websites and apps: Provides a broad mix of 0NliNg CONIENE? ...ttt bbbt 907
Base : All respondents

D3B. Comparing BBC websites and apps to other websites and apps, how well, if at all, do you think BBC websites and apps: Appeals to a wide range of different onling @UAIBNCES? ...........cuuiuiiiiiiii b 910
Base : All respondents

D3C. Comparing BBC websites and apps to other websites and apps, how well, if at all, do you think BBC websites and apps: Provides high quality ONliNg CONTENE? ...ttt 913
Base : All respondents
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D3D. Comparing BBC websites and apps to other websites and apps, how well, if at all, do you think BBC websites and apps: Provides online content made for UK @QUAIENCES? ...ttt ss sttt sse st ssssnsnen 916
Base : All respondents

D3E. Comparing BBC websites and apps to other websites and apps, how well, if at all, do you think BBC websites and apps: Provides online content that dares to be different? ...ttt 919
Base : All respondents

D3F. Comparing BBC websites and apps to other websites and apps, how well, if at all, do you think BBC websites and apps: Provides online content that is different from other providers?
Base : All respondents

F1. Where would you place yourself on this scale in terms of how you feel @D0ut the BBC @S @ WHOIE? ...ttt 8 818181481181t 925
Base : All respondents

F2. To what extent do you agree or disagree with the statement ‘I would miss the BBC if it wasn’t there™? ........
Base : All respondents

F4. Have you watched BBC TV SEIVICES IN The PASE? .........cuuiiiiiiieiics ettt bbb 48444444644 E bbb s b b4 b 4R b E b £ bbb bbb bbb bbb 934
Base : Those who have not used any BBC TV services including BBC iPlayer and BBC programmes and content on YouTube in the past 3 months

F5. Have you listened t0 BBC RAGIO SEIVICES IN ThE PASEY ......c.cueuiiiiiiiiniiriiiisiietie sttt 8 288 £ s8££ 4R 4R 8 EeE e E bbb E £ 4284 £8 28R b e £ 8 e £ R e R AR R e RS eE e £ R AR A A £ bR bbb E e b e b 4L b 4L b oL b oL E £ R R R R b e e AR E bbb bbbt bbb 937
Base : Those who have not listened to BBC Radio or BBC Sounds in the past 3 months

FB. Have you used BBC WEDSILES OF GPPS IN the PAS? .........cvuiuiieiieeiiiie ittt bbb bbb £ 488888888888 E £ 48848 b E 848 E 84 E 81 bR 848840 £ 88 E £ b8 R bR b bR bbb R bbbt 940
Base : Those who have not used any BBC websites or apps in the past 3 months

G1. Thinking about all sources of news, not just the BBC... Typically, how frequently do you watch, listen to or read news? (By news we mean national, international, regional or local news and other topical events. Please think about radio, TV,
NEWSPAPETS ANA ONINE.) ...vvveriiriiriisieaiee st te e bbb bbb R bbb £ e84 E bR £ bbb R e £ e b s b E bR e b b4 bR e bR bbb s L4 e £ e bbb b e £ e s bbb e R bbb bbbt 943
Base : All respondents (excluding those completing a paper questionnaire)

G2. In the last 3 months, have you watched, listened to or read news from the BBC iN @NY Of t(NESE WAYS? .........euriiuiieiiieiieieieiseise ittt s st sb st s a2 £ £ 4828 E 8 ££ A1 A b R bbb s bbb 949
Base : Those who watch, listen to or read news (excluding those completing a paper questionnaire)

S1. Please think about the hours that you spend doing things online in a typical week — so both weekdays and at the weekend — maybe to visit a social media site or app, look at a website or use an app, watch a TV programme, film or video clip, play

games online or check emails. It could be going online using a computer, laptop, tablet, mobile phone, games console or Smart TV. How many HOURS in a typical WEEK would you say you spend online - this could be at home, your workplace or

place of education, on the move when you are commuting, travelling or out and @bOUL, MOTE GENETAIIY. ........c..curiiiuuiiiiieiircierieri ettt 952
Base : All respondents

S1A. How would you score your personal level of online usage on a scale of 1 to 10, where: 10 was someone who was constantly on their phone, tablet or computer for social media, messaging, finding information, and so on 1 was someone who
goes online very occasionally, perhaps to check email or to 100K UP SOMELNING SPECIFICT ........c.ueuuriiieueiiiiiie ettt bbb 88 £ 888 E £ 88481 E 8848 bR E b8 R bbb 956
Base : Those who go online (excluding those completing a paper questionnaire)

S2. Which of the following deSCriDES NOW YOU ThiNK OF YOUSEIF? ...........cuuiiiiiiireiiieiieii sttt s s8££ 1481 £ 8488 £ 8 f £ 848188841 E R bbbt 962
Base : All respondents
S3HOW Ol @I YOU? ...ttt e84 68644448 E 8 b b £ R R b4 b b E R R b E b bR E R R b bR £ R E bR E R bR 965
Base : All respondents
S4. HOUSEHOLD SOCIO-ECONOMIC GROUP .......ouuiuuuiiuriseriseesseessestseessseesseessseessessse e eessseess s aess s ss 8245848814680 8 1888888818048 188 £ R £ 4884418 RE 80810 EE 1R 8R4 E 4R E 81 E R s8R 968

Base : All respondents

S6. Which of these best describes your current situation? Please note - if currently ‘on furlough' please respond based on the usual employment status
Base : All respondents

S8. WHICH FEGION 0O YOU IVE IN? ...ttt bbb 8848 E 81884 £ £ 4816481814 E 81 E 8 E £ E £ 481 R b1 E b1 eE 8 £ 4R e b1 b AL b £ R 1 bbb e b1 s b £ bbb 974
Base : All respondents

URBANITY
Base : All respondents where urbanity can be reported

S9. How would you deSCriDe YOUI NAHONAIIABNTLY? .........cuueueieiiei ettt ees s ss et b 842842 £ 28 e£8e£ 84 R8 4R 8 £ E 8 e £ £ s e R s e £ e R R b4 E 4L b2 b oL b 4L 842842842 Ao £ b oL R S8 4RE e AR eE e SRR eE R LA e £ e E b LA LA e b e b e b eeE 4L 4eE L EeLEeLE R84 RE e R R eE e SR b e R R e bbb bbb bbb bbbt bbbt 989
Base : All respondents
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$10. Which one of these groups best describes your €thniC group OF DACKGIOUNG? ...ttt cs st e84 28R R 18£8 s £ R £ 8 bR e bbbttt 992
Base : All respondents

ST1. WREL IS YOUE TEIGION, I BNY? ...ttt sttt st bbb b4 £ o2 E o284 £ 828 4R 8 S8R eE e £ £ 8RR E e £ e E bbb e £ 4L b eeE 428 4R £ 428 e£E 4L 8RR e EEHEReE e EseEAeE AL E e S e b e b e b e b e Eee b L b oL b 4L b L EeRE oL EeE R R R e R R eEEeE e SR AeEseE e b e bbb ee e bbb o2 b ee bR oL ed b e LR R e R b e R R e b b AR bbb bbb bbb en 1001
Base : All respondents

G3. What is the total number of people in the household (including yourself and any children)? .....
Base : All respondents

G4. Do any children aged UNAEr 16 [IVE N YOUF NOUSEROIA? ...........c.ueiiiiuiieiiiieiieiieei it s R84 8£ £ 8 8888481 £ 8 £ H 88418 R84 8 H 8481 E 8 48R 881 E R £ E 8 E s bbb h bbbt 1010
Base : All respondents

G5. Are you responsible for any of the children aged under 16 in your household, as a parent or guardian? ............ccccceeue...
Base : Those in a household with any children aged under 16

G5A. Which of these people aged 16 or over do you USUaIlY SNAre YOUI ROME WIth7? ...ttt bbb o444 bbbttt 1016
Base : All respondents

G6. Which one of these - if any - is the highest educational or professional qualification that YOU CUITENEIY NAVE? ... bbb 8 bR b £ s8££ E bbb bbbt 1019
Base : All respondents

G7. HOW 10NG NAVE YOU IVEA N thE UK FOI? ..ottt 8882484848 £ £ E 8 E 084 £ £ R84 E £ E 8484041 EE R84 E b E R84 1 £ R84 b R84 E 81 E R 8 E R84 bbb bbbt 1028
Base : All respondents (excluding those completing a paper questionnaire)

G8. Which one of these bands describes your total household income before tax or any other deductions are made? (Please include any benefits or credits that you or anyone else in your household receives, including housing benefit, as well as any
income from employment. Please note - If you or anyone in the household is currently furloughed, please respond base on the usual hOUSENOIA INCOME.) ..........cuuiiiiiiiiiiirc bbbttt 1031
Base : All respondents

G9. Which of these — if any — impact or limit your daily aCtiVities OF thE WOTK YOU CAN Q07 ..ottt bbb bbb s bbb s s R4 £ 2 b2 E 42 E £ 84 £ 84 E 8 HE e E b1 E R AR s bR bbb bR bbb R b bR bbb bbbt b s 1034
Base : All respondents

G10. Which of the following do you consider yourself to be, or would you prefer not to say? ..........ccccoceverncrneennen.
Base : All respondents

G11. Is the gender you identify the same as your sex registered at birth, Or WOUIA YOU PIEIET MOt 0 SAY? .........evuuiuuiiiiimiireisiteiiteesi sttt R bbbt 1046
Base : All respondents




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 1

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A1. Which of the following ways of watching broadcast TV channels like BBC, ITV or Channel 4 are used in your household - including watching on a TV set, on a tablet, smartphone or laptop or any other device? (We will ask about watching
streaming services like Netflix or Amazon Prime Video shortly.)

Base : All respondents

GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 91 678 703 1626 1305 1235 696 1044 3654 348 217 130
Freeview or Freeview Play (free TV via an
aerial) 1832 946 874 131 244 223 296 919 579 482 295 437 1550 136 91 55
42% 45% 40% 25% 31% 33% 42% 57% 44% 39% 42% 42% 42% 39% 42% 42%
b a abc abcd
Sky (satellite TV with a monthly
subscription) 1375 669 694 147 265 222 237 500 436 375 238 314 1134 117 86 39
32% 32% 32% 28% 34% 33% 34% 31% 33% 30% 34% 30% 31% 34% 40% 30%
ad
Apps for broadcaster catch-up services
like BBC iPlayer, ITV Hub, All4 and My5 1091 504 575 145 245 192 194 313 380 374 160 169 911 84 61 36
25% 24% 26% 28% 31% 28% 28% 19% 29% 30% 23% 16% 25% 24% 28% 27%
e e e e cd cd d
Amazon Fire TV (plug in stick, plug in box
or cube) 828 379 443 121 191 160 157 199 264 239 144 175 671 84 48 25
19% 18% 20% 23% 24% 24% 22% 12% 20% 19% 21% 17% 18% 24% 22% 19%
e e e e a
Virgin Media (cable TV subscription) 664 316 343 99 143 134 115 171 198 198 115 147 572 49 21 22
15% 15% 16% 19% 18% 20% 16% 1% 15% 16% 16% 14% 16% 14% 10% 17%
e e e e o o
NOW TV 428 200 223 67 115 90 71 86 154 114 79 78 353 42 24 9
10% 10% 10% 13% 15% 13% 10% 5% 12% 9% 1% 7% 10% 12% 1% 7%
e e e e d
BT TV 392 205 181 80 75 49 49 138 169 87 65 68 328 33 20 10
9% 10% 8% 15% 9% 7% 7% 8% 13% 7% 9% 7% 9% 10% 9% 8%
bede bd
Freesat (satellite TV with no subscription) 334 178 153 26 45 45 62 153 126 87 44 74 283 19 21 1
8% 8% % 5% 6% 7% 9% 9% 10% % 6% % 8% 6% 10% 8%
ab

Columns Tested: a,b-a,b,c,de-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 1

A1. Which of the following ways of watching broadcast TV channels like BBC, ITV or Channel 4 are used in your household - including watching on a TV set, on a tablet, smartphone or laptop or any other device? (We will ask about watching
streaming services like Netflix or Amazon Prime Video shortly.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Google Chromecast

TalkTalk TV

Roku

YouView

EETV

Other

No-one watches broadcast TV channels in

the household

Don’t know

SUMMARY
FREE BROADCAST TV SERVICE

PAID BROADCAST TV SERVICE

Total

4350
3439
4350

234
5%

175
4%

135
3%

118
3%

74
2%

86
2%

211
5%

67

2%

2047

47%

2602
60%

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
2105 2203 527 91 678 703 1626 1305 1235 696 1044 3654 348 217 130
136 95 34 68 52 36 44 101 72 25 33 195 17 11 1
6% 4% 6% 9% 8% 5% 3% 8% 6% 4% 3% 5% 5% 5% 8%
b e e e cd d
89 81 36 54 27 19 40 56 43 31 43 152 12 8 2
4% 4% 7% 7% 4% 3% 2% 4% 4% 5% 4% 4% 4% 4% 2%
de de
67 63 28 32 19 26 31 51 42 15 27 113 9 8 5
3% 3% 5% 4% 3% 4% 2% 4% 3% 2% 3% 3% 3% 4% 4%
e e
59 57 12 29 20 19 37 46 27 13 28 103 6 7 1
3% 3% 2% 4% 3% 3% 2% 4% 2% 2% 3% 3% 2% 3% 1%
37 37 20 31 14 5 4 34 18 11 1 66 3 4 1
2% 2% 4% 4% 2% 1% *% 3% 1% 2% 1% 2% 1% 2% 1%
de de e
42 43 11 10 15 17 33 22 21 21 21 77 2 5 2
2% 2% 2% 1% 2% 2% 2% 2% 2% 3% 2% 2% 1% 2% 1%
114 95 31 58 57 27 38 44 81 23 61 163 29 10 9
5% 4% 6% % 8% 4% 2% 3% % 3% 6% 4% 8% 5% %
e e de ac a
21 44 29 9 14 7 8 8 23 8 20 59 3 4 1
1% 2% 6% 1% 2% 1% 1% 1% 2% 1% 2% 2% 1% 2% 1%
bcde e
1047 986 148 278 254 335 1012 661 540 313 494 1732 148 107 60
50% 45% 28% 35% 38% 48% 62% 51% 44% 45% 47% 47% 43% 49% 46%
b a abc abcd b
1254 1326 332 525 433 440 865 829 724 443 584 2188 208 132 73
60% 60% 63% 66% 64% 63% 53% 64% 59% 64% 56% 60% 60% 61% 56%
e e e e d d
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 1

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A1. Which of the following ways of watching broadcast TV channels like BBC, ITV or Channel 4 are used in your household - including watching on a TV set, on a tablet, smartphone or laptop or any other device? (We will ask about watching
streaming services like Netflix or Amazon Prime Video shortly.)

Base : All respondents

GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
STREAMING TV PLAYER 1066 511 539 163 248 200 199 255 354 324 172 209 873 99 59 34
25% 24% 24% 31% 31% 30% 28% 16% 27% 26% 25% 20% 24% 28% 27% 26%
e e e e d d
BROADCASTER APPS 1091 504 575 145 245 192 194 313 380 374 160 169 911 84 61 36
25% 24% 26% 28% 31% 28% 28% 19% 29% 30% 23% 16% 25% 24% 28% 27%
e e e e cd cd d

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 1

A1. Which of the following ways of watching broadcast TV channels like BBC, ITV or Channel 4 are used in your household - including watching on a TV set, on a tablet, smartphone or laptop or any other device? (We will ask about watching

streaming services like Netflix or Amazon Prime Video shortly.)

Base : All respondents

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
Freeview or Freeview Play (free TV via an aerial) 1832 1503 227 432 1370 395 1405 154 176 177 395 1020 765
42% 42% 50% 31% 48% 33% 46% 31% 32% 34% 33% 38% 50%
a a a a
Sky (satellite TV with a monthly subscription) 1375 1088 177 509 837 437 905 173 212 206 437 912 434
32% 31% 39% 37% 29% 37% 30% 35% 39% 40% 37% 34% 28%
a b b b
Apps for broadcaster catch-up services like BBC
iPlayer, ITV Hub, All4 and My5 1091 891 143 383 693 334 736 152 150 138 334 739 328
25% 25% 31% 28% 24% 28% 24% 31% 28% 26% 28% 27% 21%
b
Amazon Fire TV (plug in stick, plug in box or cube) 828 679 82 361 452 308 504 130 137 142 308 599 207
19% 19% 18% 26% 16% 26% 16% 26% 25% 27% 26% 22% 13%
b b b
Virgin Media (cable TV subscription) 664 583 10 275 376 243 405 90 112 17 243 478 174
15% 16% 2% 20% 13% 20% 13% 18% 21% 22% 20% 18% 1%
b b b b
NOW TV 428 350 42 197 226 173 249 70 78 75 173 316 102
10% 10% 9% 14% 8% 14% 8% 14% 14% 14% 14% 12% 7%
b b b
BT TV 392 296 50 141 245 118 266 45 41 54 118 264 120
9% 8% 11% 10% 9% 10% 9% 9% 8% 10% 10% 10% 8%
Freesat (satellite TV with no subscription) 334 247 59 107 221 102 226 30 48 53 102 188 136
8% 7% 13% 8% 8% 9% 7% 6% 9% 10% 9% 7% 9%
a
Columns Tested: ab-ab-ab-abcd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 1

A1. Which of the following ways of watching broadcast TV channels like BBC, ITV or Channel 4 are used in your household - including watching on a TV set, on a tablet, smartphone or laptop or any other device? (We will ask about watching

streaming services like Netflix or Amazon Prime Video shortly.)

Base : All respondents

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
Google Chromecast 234 201 21 111 121 99 132 45 42 43 99 188 42
5% 6% 4% 8% 4% 8% 4% 9% 8% 8% 8% % 3%
b b b
TalkTalk TV 175 143 6 78 92 67 102 34 26 28 67 121 52
4% 4% 1% 6% 3% 6% 3% % 5% 5% 6% 4% 3%
b b b
Roku 135 104 16 63 68 54 76 29 30 21 54 93 41
3% 3% 3% 5% 2% 5% 3% 6% 5% 4% 5% 3% 3%
b b
YouView 118 105 5 50 67 46 70 19 26 20 46 80 38
3% 3% 1% 4% 2% 4% 2% 4% 5% 4% 4% 3% 2%
EETV 74 52 2 46 23 40 29 18 17 17 40 66 8
2% 1% *% 3% 1% 3% 1% 4% 3% 3% 3% 2% 1%
b b b
Other 86 75 9 30 54 26 57 9 8 17 26 57 23
2% 2% 2% 2% 2% 2% 2% 2% 1% 3% 2% 2% 2%
No-one watches broadcast TV channels in the
household 211 182 17 57 149 48 156 22 30 18 48 135 66
5% 5% 4% 4% 5% 4% 5% 4% 6% 3% 4% 5% 4%
Don’t know 67 44 6 22 37 12 47 8 5 1 12 26 3
2% 1% 1% 2% 1% 1% 2% 2% 1% *% 1% 1% 2%
SUMMARY
FREE BROADCAST TV SERVICE 2047 1655 267 501 1511 461 1548 171 211 210 461 1152 845
47% 47% 58% 36% 52% 39% 51% 35% 39% 40% 39% 43% 55%
a a a a
PAID BROADCAST TV SERVICE 2602 2126 246 972 1580 842 1700 336 391 384 842 1748 802
60% 60% 54% 1% 55% 1% 56% 68% 72% 73% 1% 65% 52%
b b b
Columns Tested: ab-ab-ab-abcd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 1

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A1. Which of the following ways of watching broadcast TV channels like BBC, ITV or Channel 4 are used in your household - including watching on a TV set, on a tablet, smartphone or laptop or any other device? (We will ask about watching
streaming services like Netflix or Amazon Prime Video shortly.)

Base : All respondents

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
STREAMING TV PLAYER 1066 869 111 454 593 389 654 165 176 174 389 774 266
25% 24% 24% 33% 21% 33% 21% 33% 32% 33% 33% 29% 17%
b b b
BROADCASTER APPS 1091 891 143 383 693 334 736 152 150 138 334 739 328
25% 25% 31% 28% 24% 28% 24% 31% 28% 26% 28% 27% 21%
b

Columns Tested: a,b-ab-ab-ab,cd-ab
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 1

A1. Which of the following ways of watching broadcast TV channels like BBC, ITV or Channel 4 are used in your household - including watching on a TV set, on a tablet, smartphone or laptop or any other device? (We will ask about watching
streaming services like Netflix or Amazon Prime Video shortly.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Freeview or Freeview Play (free TV via an
aerial)

Sky (satellite TV with a monthly subscription)

Apps for broadcaster catch-up services like
BBC iPlayer, ITV Hub, All4 and My5

Amazon Fire TV (plug in stick, plug in box or
cube)

Virgin Media (cable TV subscription)

NOW TV

BTTV

Freesat (satellite TV with no subscription)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

4350
3439
4350

1832
42%

1375
32%

1091
25%

828
19%

664
15%

428
10%

392
9%

334
8%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES SOUNDS ANY NONE 1-4 5-6 7-10
a b o d e a b c d e f a b o
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
1554 1271 561 278 1832 1740 1189 1043 368 1773 59 269 415 1148
41% 38% 55% 52% 42% 46% 45% 42% 50% 44% 16% 34% 41% 45%
abe abe b cf f f cf f a a
1261 1139 236 114 1375 1264 841 844 248 1309 66 245 328 803
33% 34% 23% 21% 32% 33% 32% 34% 34% 33% 18% 31% 32% 32%
cd cd cd f f f f f
1083 1007 84 7 1091 1049 758 803 280 1065 26 121 208 762
28% 30% 8% 1% 25% 28% 29% 32% 38% 27% 7% 15% 20% 30%
cde cde d cd f f aef abcef f a ab
821 798 30 7 828 763 543 574 175 782 46 135 181 512
22% 24% 3% 1% 19% 20% 21% 23% 24% 20% 13% 17% 18% 20%
cd cde cd f f ef f f
635 583 81 28 664 616 431 449 154 634 30 114 156 393
17% 17% 8% 5% 15% 16% 16% 18% 21% 16% 8% 14% 15% 16%
cd cd cd f f f aef f
426 421 7 3 428 396 294 306 94 408 20 52 87 290
11% 13% 1% *% 10% 10% 11% 12% 13% 10% 6% 6% 9% 11%
cd cde cd f f f f f a
354 319 72 37 392 380 307 278 101 388 3 50 94 247
9% 10% % 7% 9% 10% 12% 11% 14% 10% 1% 6% 9% 10%
f f f aef f a
296 236 98 38 334 313 236 230 77 325 10 52 69 213
8% % 10% 7% 8% 8% 9% 9% 10% 8% 3% 6% % 8%
f f f f f
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 1

A1. Which of the following ways of watching broadcast TV channels like BBC, ITV or Channel 4 are used in your household - including watching on a TV set, on a tablet, smartphone or laptop or any other device? (We will ask about watching
streaming services like Netflix or Amazon Prime Video shortly.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Google Chromecast

TalkTalk TV

Roku

YouView

EETV

Other

No-one watches broadcast TV channels in
the household

Don’t know

SUMMARY
FREE BROADCAST TV SERVICE

Columns Tested: a,b,c,d,e-ab,c,def-ab,c

Total

4350
3439
4350

234
5%

175
4%

135
3%

118
3%

74
2%

86
2%

211
5%

67
2%

2047
47%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL ™ RADIO SITES SOUNDS ANY NONE 1-4 5-6 7-10
a b o d e a b c d e f a b o
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
234 228 6 - 234 211 169 185 74 218 16 28 57 148
6% % 1% -% 5% 6% 6% 7% 10% 5% 4% 4% 6% 6%
cd cd cd ae abef
168 154 21 7 175 158 132 127 38 165 10 21 43 111
4% 5% 2% 1% 4% 4% 5% 5% 5% 4% 3% 3% 4% 4%
cd cd
134 133 2 1 135 121 99 97 37 126 9 16 28 91
4% 4% *% *% 3% 3% 4% 4% 5% 3% 3% 2% 3% 4%
cd cd cd
113 102 16 5 118 109 87 90 33 113 5 15 22 80
3% 3% 2% 1% 3% 3% 3% 4% 4% 3% 1% 2% 2% 3%
74 74 - 74 69 70 69 22 73 1 11 14 49
2% 2% -% % 2% 2% 3% 3% 3% 2% *% 1% 1% 2%
c cd c f
82 78 8 4 86 69 49 47 14 77 9 22 19 46
2% 2% 1% 1% 2% 2% 2% 2% 2% 2% 3% 3% 2% 2%
c
144 140 72 67 211 43 54 63 16 102 109 90 53 68
4% 4% 7% 13% 5% 1% 2% 3% 2% 3% 30% 1% 5% 3%
ab abce a a a abcde bc c
45 41 26 23 67 33 26 20 3 40 27 1 28 28
1% 1% 3% 4% 2% 1% 1% 1% *% 1% 7% 1% 3% 1%
ab abe abcde c
1746 1426 621 301 2047 1936 1337 1190 404 1974 72 31 462 1274
46% 43% 61% 56% 47% 51% 51% 48% 55% 50% 20% 39% 45% 50%
abe abe b f f f cf f a
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 1

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A1. Which of the following ways of watching broadcast TV channels like BBC, ITV or Channel 4 are used in your household - including watching on a TV set, on a tablet, smartphone or laptop or any other device? (We will ask about watching
streaming services like Netflix or Amazon Prime Video shortly.)

Base : All respondents

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

Significance Level: 99% a b c d e a b c d e f a b c

Unweighted total 4350 3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543

Effective Weighted Sample 3439 3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024

Total 4350 3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529

PAID BROADCAST TV SERVICE 2602 2422 2204 398 180 2602 2397 1649 1654 494 2482 121 441 600 1562
60% 63% 66% 39% 34% 60% 63% 63% 66% 67% 62% 33% 55% 59% 62%

cde cde cd f f ef f f a

STREAMING TV PLAYER 1066 1058 1029 37 8 1066 971 713 752 240 999 67 166 234 667
25% 28% 31% 4% 2% 25% 26% 21% 30% 32% 25% 18% 21% 23% 26%

cde acde cd f f aef aef a

BROADCASTER APPS 1091 1083 1007 84 7 1091 1049 758 803 280 1065 26 121 208 762
25% 28% 30% 8% 1% 25% 28% 29% 32% 38% 21% 7% 15% 20% 30%

cde cde d cd f f aef abcef f a ab

Columns Tested: a,b,c,d,e-ab,cdef-ab,c
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A2. Do you have access to a broadband internet service at home — perhaps using Wi-Fi to go online?

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Yes

No

Don't know

Total

4350
3439
4350
4143

95%

181

4%

26

1%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 2
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
GENDER AGE SEG NATION

N

MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND

a b a b c d e a b c d a b c d

1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400

1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377

2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130

2009 2095 500 765 657 677 1524 1276 1191 675 953 3477 329 213 125
95% 95% 95% 97% 97% 96% 94% 98% 96% 97% 91% 95% 94% 98% 95%

e e d d d b

91 90 19 19 18 24 95 26 38 20 82 154 18 5 5

4% 4% 4% 2% 3% 3% 6% 2% 3% 3% 8% 4% 5% 2% 3%
bc abc

5 17 8 7 3 2 6 2 6 1 9 23 2 - 1

*% 1% 2% 1% *% *% *% “% “% *% 1% 1% “% % 1%
e

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A2. Do you have access to a broadband internet service at home — perhaps using Wi-Fi to go online?

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Yes

No

Don't know

Columns Tested: a,b-ab-ab-ab,cd-ab

Table 2

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT

Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING

a b a b a b a b c d a b

4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713

3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289

4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536

4143 3394 435 1342 2715 1167 2876 484 537 511 1167 2612 1426
95% 96% 95% 97% 94% 98% 94% 98% 99% 98% 98% 97% 93%

b b b

181 139 24 31 148 22 156 12 6 1 22 77 96
4% 4% 5% 2% 5% 2% 5% 2% 1% 2% 2% 3% 6%

a a a

26 18 - 5 17 1 21 * - 1 1 9 14
1% *% % *% 1% “% 1% *% % “% “% *% 1%
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A2. Do you have access to a broadband internet service at home — perhaps using Wi-Fi to go online?

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Yes

No

Don't know

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

4350
3439
4350
4143

95%

181

4%

26

1%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 2

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES SOUNDS ANY NONE 1-4 5-6 710

a b o d e a b c d e f a b c

3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543

3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024

3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529

3736 3264 879 406 4143 3618 2524 2437 729 3807 335 770 951 2421
98% 98% 86% 76% 95% 96% 96% 98% 99% 96% 92% 96% 93% 96%

cde cde d cd f abef abef b

62 50 131 119 181 148 82 38 9 157 25 30 55 96
2% 2% 13% 22% 4% 4% 3% 2% 1% 4% 7% 4% 5% 4%

abe abce ab cd cd cd bed

18 18 8 8 26 19 9 15 1 23 3 2 12 12
*% 1% 1% 2% 1% *% *% 1% “% 1% 1% *% 1% *%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 3
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A2A. When did you first have broadband at home? (This may have been at a previous address.)
Base : Those with broadband access at home (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4024 1846 2142 550 778 "7 631 1348 1199 1124 697 968 2710 518 431 365
Effective Weighted Sample 3214 1472 1725 460 639 578 504 1049 974 903 563 749 2442 481 402 346
Total 3949 1932 1982 499 765 655 666 1365 1219 1160 656 882 3317 316 198 17
In the last 3 months 144 65 77 41 55 21 19 8 47 36 37 23 128 6 6 3
4% 3% 4% 8% % 3% 3% 1% 4% 3% 6% 3% 4% 2% 3% 3%
cde cde e e d
In the last 4-6 months 153 74 77 43 70 19 15 6 52 45 20 34 138 6 5 4
4% 4% 4% 9% 9% 3% 2% *% 4% 4% 3% 4% 4% 2% 3% 4%
cde cde e e
In the last 7-12 months 149 85 60 40 53 29 13 14 31 35 30 54 134 9 4 2
4% 4% 3% 8% % 4% 2% 1% 3% 3% 5% 6% 4% 3% 2% 2%
de de e ab
In the last 1-5 years 448 210 234 82 142 104 48 7 17 122 84 121 376 34 26 12
1% 11% 12% 16% 19% 16% 7% 5% 10% 10% 13% 14% 11% 11% 13% 10%
de de de a
In the last 6-10 years 679 323 352 86 139 125 117 212 160 184 148 181 573 51 38 17
17% 17% 18% 17% 18% 19% 18% 16% 13% 16% 23% 20% 17% 16% 19% 15%
ab a
Over 10 years 2261 1126 1116 159 290 340 439 1034 800 700 322 429 1866 206 113 77
57% 58% 56% 32% 38% 52% 66% 76% 66% 60% 49% 49% 56% 65% 57% 66%
ab abc abcd cd cd a a
Don’t know 1M 46 65 48 16 17 16 15 12 37 16 38 99 4 6 2
3% 2% 3% 10% 2% 3% 2% 1% 1% 3% 2% 4% 3% 1% 3% 2%
bcde a a

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A2A. When did you first have broadband at home? (This may have been at a previous address.)

Base : Those with broadband access at home (excluding those completing a paper questionnaire)

Table 3

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4024 3252 460 1397 2541 1202 2721 499 560 529 1202 2398 1498
Effective Weighted Sample 3214 2599 355 1140 2006 980 2152 413 455 425 980 1977 1160
Total 3949 3222 413 1340 2525 1165 2686 483 535 510 1165 2578 1275
In the last 3 months 144 107 11 80 61 72 69 39 33 19 72 118 25
4% 3% 3% 6% 2% 6% 3% 8% 6% 4% 6% 5% 2%
b b b
In the last 4-6 months 153 124 6 88 55 74 69 33 33 34 74 123 28
4% 4% 1% % 2% 6% 3% % 6% 7% 6% 5% 2%
b b b
In the last 7-12 months 149 114 2 67 79 62 83 26 29 15 62 119 28
4% 4% *% 5% 3% 5% 3% 5% 5% 3% 5% 5% 2%
b b b b
In the last 1-5 years 448 365 39 209 226 184 248 100 85 55 184 340 98
11% 11% 9% 16% 9% 16% 9% 21% 16% 11% 16% 13% 8%
b b c b
In the last 6-10 years 679 564 60 270 402 234 433 97 113 108 234 447 216
17% 17% 15% 20% 16% 20% 16% 20% 21% 21% 20% 17% 17%
b b
Over 10 years 2261 1879 282 596 1631 528 1696 185 238 271 528 1381 825
57% 58% 68% 44% 65% 45% 63% 38% 44% 53% 45% 54% 65%
a a a ad a
Don’t know 1M 70 10 30 66 1 84 2 4 8 1 51 53
3% 2% 2% 2% 3% 1% 3% 1% 1% 2% 1% 2% 4%
a a
Columns Tested: ab-ab-ab-abcd-ab
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

A2A. When did you first have broadband at home? (This may have been at a previous address.)

Base : Those with broadband access at home (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

In the last 3 months

In the last 4-6 months

In the last 7-12 months

In the last 1-5 years

In the last 6-10 years

Over 10 years

Don’t know

Columns Tested: a,b,c,d,e-ab,cdef-ab,c

Total

4024
3214
3949

144
4%

153
4%

149
4%

448
1%

679
17%

2261
57%

1M
3%

Table 3

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b c d e a b c d e f a b c
3774 3359 665 250 4024 3476 2416 2442 705 3674 350 746 911 2367
3055 2722 513 192 3214 2787 1942 1993 575 2945 269 579 737 1898
3622 3207 742 327 3949 3433 2384 2388 714 3617 331 730 904 2314
136 134 10 8 144 123 107 105 28 127 16 14 50 80
4% 4% 1% 2% 4% 4% 4% 4% 4% 4% 5% 2% 5% 3%
c c c a
149 147 6 4 153 136 122 118 29 144 9 26 50 78
4% 5% 1% 1% 4% 4% 5% 5% 4% 4% 3% 4% 5% 3%
c c c
142 132 17 7 149 120 109 106 31 133 16 18 48 83
4% 4% 2% 2% 4% 4% 5% 4% 4% 4% 5% 3% 5% 4%
421 390 58 26 448 372 252 260 70 398 50 77 99 272
12% 12% 8% 8% 11% 1% 1% 11% 10% 1% 15% 11% 1% 12%
c
607 543 136 72 679 586 403 360 105 613 66 116 142 421
17% 17% 18% 22% 17% 17% 17% 15% 15% 17% 20% 16% 16% 18%
2075 1779 482 187 2261 2011 1347 1396 435 2108 153 459 470 1332
57% 55% 65% 57% 57% 59% 57% 58% 61% 58% 46% 63% 52% 58%
abe f f f f f b b
89 80 31 22 1M1 80 39 41 14 90 21 20 45 47
2% 2% 4% 7% 3% 2% 2% 2% 2% 2% 6% 3% 5% 2%
abe abcde c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 4

A3. Which, if any, of these ways of watching catch-up and on-demand services are used in your household? (By ‘catch-up and on-demand’ we mean services like BBC iPlayer, ITV Hub, Netflix and Amazon Prime Video which allow you to watch
programmes and films at a time that suits you.)

Base : All respondents (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

TV set

Smartphone

Laptop

Tablet

Games console

Desktop computer

Any other device

No-one watches catch-up or on-demand

services

Don’t know

Columns Tested: a,b-a,b,c,d,e-a,b,cd

Total

4133
3298
4072

3064
5%

1767
43%

1468
36%

1379
34%

680
17%

663
16%

48
1%

262
6%

36
1%

-ab,cd

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
1891 2201 573 801 735 649 1375 1214 1158 709 1010 2786 539 435 373
1508 1768 479 658 590 518 1070 987 928 573 781 2507 500 406 354
1984 2049 521 91 676 688 1397 1239 1196 670 930 3422 330 200 120
1488 1557 312 571 517 556 1110 992 898 518 636 2554 258 156 96
75% 76% 60% 2% 76% 81% 79% 80% 75% 7% 68% 75% 78% 78% 80%
a a ab ab bd d d
845 904 352 497 388 291 239 537 560 312 342 1479 142 86 60
43% 44% 67% 63% 57% 42% 17% 43% 47% 47% 37% 43% 43% 43% 50%
cde de de e d d d
692 761 296 369 250 242 3N 509 473 229 240 1246 108 68 46
35% 37% 57% 47% 37% 35% 22% 41% 40% 34% 26% 36% 33% 34% 38%
bcde cde e e cd d d
650 719 194 298 247 260 381 487 431 205 240 1151 116 68 44
33% 35% 37% 38% 37% 38% 27% 39% 36% 31% 26% 34% 35% 34% 37%
e e e e cd d
359 306 145 244 149 106 35 200 204 128 138 581 51 31 17
18% 15% 28% 31% 22% 15% 3% 16% 17% 19% 15% 17% 16% 15% 14%
de cde de e
419 235 107 155 116 120 165 241 215 95 107 564 47 35 16
21% 11% 20% 20% 17% 17% 12% 19% 18% 14% 12% 16% 14% 18% 13%
b e e e e cd d
31 18 5 13 10 11 10 15 21 5 6 41 4 3 1
2% 1% 1% 2% 1% 2% 1% 1% 2% 1% 1% 1% 1% 1% 1%
145 115 12 20 29 37 164 50 65 44 100 215 22 17 7
7% 6% 2% 3% 4% 5% 12% 4% 5% 7% 1% 6% 7% 8% 6%
b abcd abc
15 19 6 9 2 10 9 6 4 2 20 31 2 2 1
1% 1% 1% 1% *% 1% 1% *% “% *% 2% 1% 1% 1% 1%
abc
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 4

A3. Which, if any, of these ways of watching catch-up and on-demand services are used in your household? (By ‘catch-up and on-demand’ we mean services like BBC iPlayer, ITV Hub, Netflix and Amazon Prime Video which allow you to watch

programmes and films at a time that suits you.)

Base : All respondents (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

TV set

Smartphone

Laptop

Tablet

Games console

Desktop computer

Any other device

No-one watches catch-up or on-demand services

Don’t know

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4133
3298
4072

3064
75%

1767
43%

1468
36%

1379
34%

680
17%

663
16%

48
1%

262
6%

36
1%

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a b a b a b a b c d a b
3334 465 1423 2617 1221 2803 509 565 538 1221 2454 1546
2662 360 1161 2065 995 2216 420 460 432 995 2021 1197
3313 420 1371 2612 1188 2780 496 541 521 1188 2653 1321
2529 336 1045 1974 933 2076 379 419 430 933 2023 969
76% 80% 76% 76% 79% 75% 7% 7% 82% 79% 76% 73%
1431 149 838 902 720 1008 326 329 303 720 1367 364
43% 36% 61% 35% 61% 36% 66% 61% 58% 61% 52% 28%
b b b b
1183 146 588 854 482 952 209 209 226 482 1091 348
36% 35% 43% 33% 41% 34% 42% 39% 43% 41% 41% 26%
b b b
1126 141 608 753 532 821 233 258 231 532 1006 345
34% 34% 44% 29% 45% 30% 47% 48% 44% 45% 38% 26%
b b b
574 48 379 284 337 321 146 148 166 337 548 115
17% 11% 28% 11% 28% 12% 29% 21% 32% 28% 21% 9%
b b b b
548 56 264 387 221 427 79 95 130 221 493 161
17% 13% 19% 15% 19% 15% 16% 18% 25% 19% 19% 12%
b abd b
43 5 25 23 23 25 10 14 5 23 38 10
1% 1% 2% 1% 2% 1% 2% 2% 1% 2% 1% 1%
208 36 36 219 32 222 14 18 14 32 109 144
6% 8% 3% 8% 3% 8% 3% 3% 3% 3% 4% 1%
a a a
25 4 9 18 7 20 6 - 1 7 19 12
1% 1% 1% 1% 1% 1% 1% % *% 1% 1% 1%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 4

A3. Which, if any, of these ways of watching catch-up and on-demand services are used in your household? (By ‘catch-up and on-demand’ we mean services like BBC iPlayer, ITV Hub, Netflix and Amazon Prime Video which allow you to watch

programmes and films at a time that suits you.)

Base : All respondents (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

TV set

Smartphone

Laptop

Tablet

Games console

Desktop computer

Any other device

No-one watches catch-up or on-demand

services

Don’t know

Columns Tested: a,b,c,d,e-ab,cdef-ab,c

Total

4133
3298
4072

3064
75%

1767
43%

1468
36%

1379
34%

680
17%

663
16%

262
6%

36
1%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SvVOD NONE TOTAL TV RADIO SITES SOUNDS ANY NONE 1-4 5-6 7-10
a b o d e a b c d e f a b o
3848 3426 707 285 4133 3553 2467 2488 712 3760 373 765 949 2419
3117 2778 545 220 3298 2848 1984 2031 581 3014 284 596 765 1937
3695 3274 799 377 4072 3525 2437 2436 724 3719 353 751 945 2377
2967 2642 423 97 3064 2784 1908 1946 613 2889 176 525 661 1878
80% 81% 53% 26% 75% 79% 78% 80% 85% 78% 50% 70% 70% 79%
cde cde d cd f f f abcef f ab
1730 1647 120 37 1767 1541 1137 1218 347 1637 131 260 426 1081
47% 50% 15% 10% 43% 44% 47% 50% 48% 44% 37% 35% 45% 45%
cde acde cd f aef f a a
1437 1337 132 31 1468 1297 974 1055 336 1368 100 202 352 914
39% 41% 16% 8% 36% 37% 40% 43% 46% 3% 28% 27% 37% 38%
cd cde d cd f f aef abef f a a
1359 1262 117 20 1379 1240 929 978 339 1303 76 209 317 853
37% 39% 15% 5% 34% 35% 38% 40% 47% 35% 22% 28% 34% 36%
cd cde d cd f f aef abcef f a
670 658 21 10 680 591 428 473 119 625 55 101 167 411
18% 20% 3% 3% 17% 17% 18% 19% 16% 17% 15% 14% 18% 17%
cd cde cd
652 597 66 1 663 591 451 507 160 624 38 93 146 424
18% 18% 8% 3% 16% 17% 19% 21% 22% 17% 1% 12% 15% 18%
cd cd d cd f aef aef f a
45 45 4 4 43 41 27 30 13 41 7 11 4 33
1% 1% *% 1% 1% 1% 1% 1% 2% 1% 2% 1% *% 1%
54 41 221 208 262 172 94 59 8 202 60 98 53 111
1% 1% 28% 55% 6% 5% 4% 2% 1% 5% 17% 13% 6% 5%
abe abce ab cd cd bed abcde bc
9 8 28 27 36 16 9 3 1 18 18 7 21 8
*% “% 3% 7% 1% *% *% *% “% *% 5% 1% 2% *%
abe abe ab abcde c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 5

A4A. Which, if any, of these TV channels have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4 and My5. Please

include watching on any device.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC One

Channel 4

The main ITV/ STV/ UTV channel

BBC Two

Channel 5

None of these

Total

4350
3439
4350

3339
7%

2897
67%

2878
66%

2399
55%

2252
52%

490
1%

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
2105 2203 527 91 678 703 1626 1305 1235 696 1044 3654 348 217 130
1622 1693 301 510 475 568 1466 1089 938 508 756 2795 267 177 99
7% 7% 57% 64% 70% 81% 90% 83% 76% 73% 72% 76% 7% 82% 76%
a abc abcd bed
1391 1484 232 437 415 513 1283 952 799 466 638 2431 232 151 83
66% 67% 44% 55% 61% 73% 79% 73% 65% 67% 61% 67% 67% 69% 64%
a a abc abcd bd
1402 1460 217 381 384 502 1377 913 795 467 658 2405 227 157 88
67% 66% 41% 48% 57% 1% 85% 70% 64% 67% 63% 66% 65% 72% 68%
ab abc abcd bd a
1273 1111 143 303 300 390 1248 892 654 335 478 2015 184 129 71
61% 50% 27% 38% 44% 56% 7% 68% 53% 48% 46% 55% 53% 59% 55%
b a a abc abcd bed d
1084 1155 125 248 278 410 1175 724 579 367 549 1885 187 113 68
51% 52% 24% 31% 41% 58% 72% 55% 47% 53% 53% 52% 54% 52% 52%
a ab abc abcd b
252 228 100 132 108 73 72 86 161 67 166 404 47 19 20
12% 10% 19% 17% 16% 10% 4% 7% 13% 10% 16% 11% 13% 9% 15%
de de de e a ac c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 5

A4A. Which, if any, of these TV channels have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4 and My5. Please

include watching on any device.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC One

Channel 4

The main ITV/ STV/ UTV channel

BBC Two

Channel 5

None of these

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

3339
7%

2897
67%

2878
66%

2399
55%

2252
52%

490
1%

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT

URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING

a b a b a b a b c d a b

3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713

2786 376 1164 2204 998 2354 422 461 433 998 2042 1289

3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536

2746 402 981 2317 878 2412 356 395 398 878 2009 1251
7% 88% 1% 80% 74% 79% 72% 73% 76% 74% 74% 81%

a a a a

2370 350 854 2014 771 2091 297 353 358 77 1742 1088
67% 76% 62% 70% 65% 69% 60% 65% 68% 65% 65% 1%

a a a a

2365 347 817 2028 736 2104 285 334 352 736 1682 1121
67% 76% 59% 70% 62% 69% 57% 62% 67% 62% 62% 73%

a a a a a

1954 318 604 1764 551 1811 195 238 266 551 1335 1009
55% 69% 44% 61% 46% 59% 39% 44% 51% 46% 50% 66%

a a a a a

1860 282 599 1628 541 1679 192 247 271 541 1248 948
52% 61% 43% 57% 45% 55% 39% 46% 52% 45% 46% 62%

a a a a a

410 29 169 289 131 324 72 68 49 131 311 152
12% 6% 12% 10% 1% 1% 14% 12% 9% 1% 12% 10%

b
Prepared by Critical Research : 0203 643 9043 Page 20




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 5

A4A. Which, if any, of these TV channels have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4 and My5. Please

include watching on any device.)

Base : All respondents

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

Significance Level: 99% a b o d e a b c d e f a b c

Unweighted total 4350 3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543

Effective Weighted Sample 3439 3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024

Total 4350 3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529

BBC One 3339 2976 2528 810 363 3339 3339 2211 2067 671 3339 - 435 729 2176
7% 78% 76% 80% 68% 7% 88% 85% 83% 91% 84% -% 54% 72% 86%

d d d d bcef f f bcef f a ab

Channel 4 2897 2609 2211 686 288 2897 2777 1908 1780 601 2822 75 423 605 1870
67% 68% 66% 67% 54% 67% 73% 73% 1% 81% 71% 21% 53% 59% 74%

d d d d f f f abcef f ab

The main ITV/ STV/ UTV channel 2878 2539 2137 ™ 339 2878 2753 1864 1702 529 2807 71 451 620 1807
66% 67% 64% 73% 64% 66% 73% 71% 68% 72% 70% 20% 56% 61% 71%

abde cf f f f f ab

BBC Two 2399 2115 1739 661 284 2399 2399 1739 1558 572 2399 - 297 459 1642
55% 55% 52% 65% 53% 55% 63% 66% 63% 7% 60% -% 37% 45% 65%

abde ef cef f abcef f a ab

Channel 5 2252 1961 1608 644 291 2252 2178 1477 1332 418 2210 42 354 478 1420
52% 51% 48% 63% 55% 52% 58% 56% 53% 57% 55% 12% 44% 47% 56%

abe b cf f f f f ab

None of these 490 361 348 141 129 490 114 118 125 23 232 258 199 145 146
11% 9% 10% 14% 24% 11% 3% 5% 5% 3% 6% 1% 25% 14% 6%

a abce a a ad abcde bc c
Columns Tested: a,b,c,d,e-ab,cdef-ab,.c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 6

A4B. And which, if any, of these TV channels have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4 and MyS5.

Please include watching on any device.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Other ITV channel (e.g. ITV2, ITV3, ITV
Be)

Other Channel 4 channel (e.g. E4, Film4,
More4, 4Seven)

Any UKTV channel (e.g. Dave, Really,
Yesterday, Drama)

BBC News channel

Any Sky channel (e.g. Sky1, Sky Atlantic,
Sky Sports)

BBC Four

Other Channel 5 channel (e.g. SUSA,
5Star)

BBC Three

Total

4350
3439
4350

2256
52%

2102
48%

1552
36%

1514
35%

1423
33%

1341
31%

1150
26%

1000
23%

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
2105 2203 527 79 678 703 1626 1305 1235 696 1044 3654 348 217 130
1042 1203 191 346 323 404 976 669 634 387 524 1882 175 128 71
50% 55% 36% 44% 48% 57% 60% 51% 51% 56% 50% 52% 50% 59% 54%
a a abc abc ab
973 1114 173 305 300 394 918 651 596 344 479 1757 168 110 67
46% 51% 33% 39% 44% 56% 56% 50% 48% 49% 46% 48% 48% 51% 51%
a abc abc
811 730 61 185 201 291 804 492 437 271 331 1312 107 94 40
39% 33% 12% 23% 30% 41% 49% 38% 35% 39% 32% 36% 31% 43% 31%
b a a abc abcd d d abd
821 684 108 169 194 267 765 543 426 228 292 1278 111 81 43
39% 31% 20% 21% 29% 38% 47% 42% 34% 33% 28% 35% 32% 37% 33%
b ab abc abcd bed d
788 630 89 250 241 262 575 485 426 220 280 1175 125 81 42
37% 29% 17% 32% 36% 37% 35% 37% 34% 32% 27% 32% 36% 37% 32%
b a a a a d d
754 576 74 137 153 206 761 540 347 181 247 1149 81 78 32
36% 26% 14% 17% 23% 29% 47% 41% 28% 26% 24% 31% 23% 36% 25%
b a abc abcd bed bd bd
549 590 65 137 174 235 534 313 302 215 305 953 100 63 35
26% 27% 12% 17% 26% 33% 33% 24% 24% 31% 29% 26% 29% 29% 27%
ab abc abc ab
466 525 126 235 156 172 309 335 285 156 201 839 76 57 27
22% 24% 24% 30% 23% 24% 19% 26% 23% 22% 19% 23% 22% 26% 21%
ce d
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 6

A4B. And which, if any, of these TV channels have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4 and MyS5.

Please include watching on any device.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

CBeebies

BBC Parliament

CBBC

BBC Scotland TV channel (on air between
7pm and midnight)

S4C (Welsh)

BBC Alba (Scottish Gaelic)

Any other broadcast TV channels

None/ no others

Total

4350
3439
4350

416
10%

363
8%

345
8%

184
4%

122
3%

104
2%

144
3%

576
13%

Columns Tested: a,b-ab,c,de-ab,cd-ab,cd

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
2105 2203 527 91 678 703 1626 1305 1235 696 1044 3654 348 217 130
143 272 56 128 123 45 64 121 125 70 94 347 35 20 14
7% 12% 1% 16% 18% 6% 4% 9% 10% 10% 9% 9% 10% 9% 1%
a e ade ade
235 124 28 53 40 48 193 148 91 48 74 301 26 25 1
11% 6% 5% 7% 6% 7% 12% 11% 7% 7% 7% 8% 7% 11% 8%
b abcd bed
127 216 86 91 94 34 41 116 115 58 52 298 24 18 6
6% 10% 16% 1% 14% 5% 3% 9% 9% 8% 5% 8% % 8% 5%
a de de de d d
103 78 24 34 28 31 67 72 46 36 29 73 105 4 2
5% 4% 5% 4% 4% 4% 4% 6% 4% 5% 3% 2% 30% 2% 1%
d acd
77 43 15 33 26 13 34 49 26 22 23 71 4 47 1
4% 2% 3% 4% 4% 2% 2% 4% 2% 3% 2% 2% 1% 22% *%
b abd
72 31 8 32 19 17 28 34 27 28 13 69 30 3 2
3% 1% 2% 4% 3% 2% 2% 3% 2% 4% 1% 2% 8% 2% 1%
b e d acd
99 43 2 1 17 20 104 51 43 18 31 130 4 7 3
5% 2% *% *% 2% 3% 6% 4% 3% 3% 3% 4% 1% 3% 2%
b ab ab abcd b
284 280 108 139 121 89 115 112 181 81 185 489 46 21 20
13% 13% 21% 18% 18% 13% 7% 9% 15% 12% 18% 13% 13% 10% 16%
de e e e a ac c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 6

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A4B. And which, if any, of these TV channels have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4 and MyS5.
Please include watching on any device.)

Base : All respondents

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
Other ITV channel (e.g. ITV2, ITV3, ITV Be) 2256 1856 263 671 1556 590 1633 225 258 286 590 1364 840
52% 52% 57% 49% 54% 50% 53% 45% 48% 55% 50% 51% 55%
a a
Other Channel 4 channel (e.g. E4, Film4, More4,
4Seven) 2102 1728 242 631 1448 565 1509 214 261 272 565 1277 760
48% 49% 53% 46% 50% 47% 49% 43% 48% 52% 47% 47% 49%
a
Any UKTV channel (e.g. Dave, Really, Yesterday,
Drama) 1552 1300 190 405 1131 374 1159 130 152 195 374 893 620
36% 37% 41% 29% 39% 31% 38% 26% 28% 37% 31% 33% 40%
a a ab a
BBC News channel 1514 1245 189 413 1083 373 1119 128 157 186 373 876 603
35% 35% 41% 30% 38% 31% 37% 26% 29% 36% 31% 32% 39%
a a a a
Any Sky channel (e.g. Sky1, Sky Atlantic, Sky
Sports) 1423 1188 171 467 936 431 969 179 198 195 431 937 455
33% 33% 37% 34% 33% 36% 32% 36% 36% 37% 36% 35% 30%
b
BBC Four 1341 1098 178 314 1005 289 1029 93 118 150 289 7M1 596
31% 31% 39% 23% 35% 24% 34% 19% 22% 29% 24% 26% 39%
a a a a a
Other Channel 5 channel (e.g. 5USA, 5Star) 1150 975 118 340 793 317 815 104 143 167 317 694 417
26% 27% 26% 25% 28% 27% 27% 21% 26% 32% 27% 26% 27%
a
BBC Three 1000 840 96 376 599 332 641 146 159 142 332 670 304
23% 24% 21% 27% 21% 28% 21% 29% 29% 27% 28% 25% 20%
b b b

Columns Tested: a,b-ab-ab-ab,cd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 6

A4B. And which, if any, of these TV channels have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4 and MyS5.

Please include watching on any device.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

CBeebies

BBC Parliament

CBBC

BBC Scotland TV channel (on air between 7pm

and midnight)

S4C (Welsh)

BBC Alba (Scottish Gaelic)

Any other broadcast TV channels

None/ no others

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

416
10%

363
8%

345
8%

184
4%

122
3%

104
2%

144
3%

576
13%

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a b a b a b a b c d a b
3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
345 35 317 95 291 117 208 152 64 291 307 100
10% 8% 23% 3% 24% 4% 42% 28% 12% 24% 11% 7%
b b bed c c b
307 41 106 255 90 270 32 46 45 90 205 153
9% 9% 8% 9% 8% 9% % 8% 9% 8% 8% 10%
284 27 246 95 201 135 113 117 65 201 252 88
8% 6% 18% 3% 17% 4% 23% 22% 12% 17% 9% 6%
b b cd c b
150 25 73 108 66 114 22 33 30 66 116 64
4% 5% 5% 4% 6% 4% 4% 6% 6% 6% 4% 4%
99 12 63 59 59 63 19 33 28 59 88 31
3% 3% 5% 2% 5% 2% 4% 6% 5% 5% 3% 2%
b b
84 10 51 52 47 56 19 20 24 47 80 21
2% 2% 4% 2% 4% 2% 4% 4% 5% 4% 3% 1%
b b b
125 15 15 129 15 130 7 6 8 15 58 82
4% 3% 1% 4% 1% 4% 1% 1% 2% 1% 2% 5%
a a a
464 52 167 382 134 410 63 66 51 134 366 182
13% 11% 12% 13% 11% 13% 13% 12% 10% 11% 14% 12%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 6

A4B. And which, if any, of these TV channels have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4 and MyS5.

Please include watching on any device.)

Base : All respondents

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b o d e a b c d e f a b c
Unweighted total 4350 3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
Effective Weighted Sample 3439 3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
Total 4350 3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
Other ITV channel (e.g. ITV2, ITV3, ITV Be) 2256 2022 1723 533 234 2256 2144 1451 1332 405 2194 62 355 476 1424
52% 53% 52% 52% 44% 52% 57% 55% 53% 55% 55% 17% 44% 47% 56%
d d f f f f f ab
Other Channel 4 channel (e.g. E4, Film4,
More4, 4Seven) 2102 1901 1622 480 200 2102 1987 1390 1310 443 2032 70 338 455 1309
48% 50% 49% 47% 38% 48% 53% 53% 53% 60% 51% 19% 42% 45% 52%
d d d d f f f abcef f ab
Any UKTV channel (e.g. Dave, Really,
Yesterday, Drama) 1552 1359 1132 420 193 1552 1486 1050 945 329 1512 40 261 337 954
36% 36% 34% 41% 36% 36% 39% 40% 38% 45% 38% 1% 33% 33% 38%
abe f f f cef f
BBC News channel 1514 1355 1153 361 158 1514 1514 1111 1044 372 1514 - 174 309 1030
35% 36% 35% 35% 30% 35% 40% 42% 42% 50% 38% % 22% 30% 41%
f ef ef abcef f a ab
Any Sky channel (e.g. Sky1, Sky Atlantic,
Sky Sports) 1423 1329 1186 237 94 1423 1354 934 964 302 1387 37 242 304 877
33% 35% 36% 23% 18% 33% 36% 36% 39% 41% 35% 10% 30% 30% 35%
cd cd cd f f ef ef f
BBC Four 1341 1191 944 397 150 1341 1341 1035 891 397 1341 - 155 268 917
31% 31% 28% 39% 28% 31% 35% 40% 36% 54% 34% % 19% 26% 36%
abde f aef f abcef f a ab
Other Channel 5 channel (e.g. 5USA, 5Star) 1150 985 835 315 165 1150 1097 737 679 210 1124 26 178 269 702
26% 26% 25% 31% 31% 26% 29% 28% 27% 28% 28% 7% 22% 26% 28%
ab f f f f f a
BBC Three 1000 929 844 156 71 1000 1000 743 695 236 1000 - 90 202 708
23% 24% 25% 15% 13% 23% 26% 28% 28% 32% 25% % 11% 20% 28%
cd cd cd f ef f aef f a ab

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 6

A4B. And which, if any, of these TV channels have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4 and MyS5.

Please include watching on any device.)

Base : All respondents

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b c d e a b c d e f a b c
Unweighted total 4350 3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
Effective Weighted Sample 3439 3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
Total 4350 3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
CBeebies 416 402 389 27 14 416 416 295 300 92 416 55 83 278
10% 11% 12% 3% 3% 10% 11% 11% 12% 13% 10% % 7% 8% 11%
cd cde cd f f f f f a
BBC Parliament 363 336 284 78 26 363 363 293 280 121 363 - 55 69 238
8% 9% 9% 8% 5% 8% 10% 1% 11% 16% 9% % % % 9%
f f f abcef f
CBBC 345 337 324 22 8 345 345 267 276 79 345 - 26 76 243
8% 9% 10% 2% 2% 8% 9% 10% 11% 11% 9% % 3% 7% 10%
cd cd cd f f ef f f a a
BBC Scotland TV channel (on air between
7pm and midnight) 184 174 150 34 10 184 184 1563 142 63 184 - 25 30 128
4% 5% 4% 3% 2% 4% 5% 6% 6% 9% 5% % 3% 3% 5%
f f f aef f
S4C (Welsh) 122 113 105 17 9 122 122 109 102 45 122 - 12 18 92
3% 3% 3% 2% 2% 3% 3% 4% 4% 6% 3% % 1% 2% 4%
f f f aef f a
BBC Alba (Scottish Gaelic) 104 100 93 11 4 104 104 97 92 38 104 - 12 15 77
2% 3% 3% 1% 1% 2% 3% 4% 4% 5% 3% % 2% 1% 3%
c f f f aef f
Any other broadcast TV channels 144 115 84 60 29 144 135 94 75 38 138 7 35 26 83
3% 3% 3% 6% 5% 3% 4% 4% 3% 5% 3% 2% 4% 3% 3%
abe b
None/ no others 576 427 403 173 149 576 224 167 170 41 332 244 196 155 225
13% 11% 12% 17% 28% 13% 6% 6% % 6% 8% 67% 24% 15% 9%
ab abce ab abcde bc c
Columns Tested: a,b,c,d,e-ab,cdef-ab,c
Prepared by Critical Research : 0203 643 9043 Page 27




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 7
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A4A/A4B. TV CHANNELS PERSONALLY WATCHED IN THE PAST 3 MONTHS
Base : All respondents
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
ANY BBC TV CHANNELS 3676 1774 1874 395 629 526 599 1507 1181 1034 576 834 3096 288 189 104
85% 84% 85% 75% 80% 78% 85% 93% 90% 84% 83% 80% 85% 83% 87% 80%
ac abcd bed d
ANY ITV CHANNELS 3213 1540 1654 288 468 443 549 1447 1017 879 529 739 2691 250 173 99
74% 73% 75% 55% 59% 65% 78% 89% 78% 1% 76% 1% 74% 72% 79% 76%
a abc abcd bd b
ANY CHANNEL 4 CHANNELS 3125 1489 1611 282 484 453 541 1347 1002 865 512 700 2623 251 161 90
72% 1% 73% 54% 61% 67% 7% 83% 7% 70% 74% 67% 72% 72% 74% 69%
a a abc abcd bd d
ANY CHANNEL 5 CHANNELS 2423 1163 1244 152 280 317 441 1217 763 633 397 596 2027 198 126 73
56% 55% 56% 29% 35% 47% 63% 75% 58% 51% 57% 57% 55% 57% 58% 56%
ab abc abcd b
ANY OTHER CHANNELS 2349 1242 1090 141 340 347 424 1083 763 667 384 508 1962 179 144 64
54% 59% 49% 27% 43% 51% 60% 67% 58% 54% 55% 49% 54% 51% 66% 49%
b a ab abc abc d abd
NONE 352 191 154 68 92 87 52 51 69 17 42 115 288 36 13 14
8% 9% % 13% 12% 13% % 3% 5% 9% 6% 1% 8% 10% 6% 1%
de e de e a ac

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A4A/A4B. TV CHANNELS PERSONALLY WATCHED IN THE PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

ANY BBC TV CHANNELS

ANY ITV CHANNELS

ANY CHANNEL 4 CHANNELS

ANY CHANNEL 5 CHANNELS

ANY OTHER CHANNELS

NONE

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

3676
85%

3213
74%

3125
2%

2423
56%

2349
54%

352
8%

Table 7

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT

URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING

a b a b a b a b c d a b

3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713

2786 376 1164 2204 998 2354 422 461 433 998 2042 1289

3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536

2996 419 1155 2461 1015 2589 423 460 446 1015 2263 1329
84% 91% 84% 85% 85% 85% 85% 85% 85% 85% 84% 87%

a

2631 378 948 2225 838 2327 331 375 392 838 1926 1209
74% 82% 69% 7% 70% 76% 67% 69% 75% 70% 1% 79%

a a a a a

2551 367 944 2146 844 2240 328 390 391 844 1896 1153
72% 80% 69% 75% 1% 73% 66% 72% 75% 1% 70% 75%

a a a a

2006 294 680 1716 616 1772 219 282 306 616 1364 1000
56% 64% 49% 60% 52% 58% 44% 52% 59% 52% 51% 65%

a a a a a a

1975 260 678 1642 623 1691 236 281 299 623 1431 860
56% 57% 49% 57% 52% 55% 47% 52% 57% 52% 53% 56%

a a

293 26 106 223 84 242 44 47 31 84 216 112
8% 6% 8% 8% 7% 8% 9% 9% 6% 7% 8% 7%
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A4A/A4B. TV CHANNELS PERSONALLY WATCHED IN THE PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

ANY BBC TV CHANNELS

ANY ITV CHANNELS

ANY CHANNEL 4 CHANNELS

ANY CHANNEL 5 CHANNELS

ANY OTHER CHANNELS

NONE

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

4350
3439
4350

3676
85%

3213
74%

3125
2%

2423
56%

2349
54%

352
8%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 7
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b c d e a b c d e f a b c

3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543

3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024

3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529

3290 2833 843 386 3676 3676 2435 2298 Akl 3676 - 516 829 2332
86% 85% 83% 72% 85% 97% 93% 92% 96% 92% % 64% 81% 92%

d d d d bcef f f bcef f a ab

2855 2423 791 358 3213 3053 2067 1917 581 3122 9N 502 709 2003
75% 73% 78% 67% 74% 81% 79% 7% 79% 78% 25% 63% 70% 79%

d d cf f f f f a ab

2812 2395 729 313 3125 2973 2051 1921 625 3034 9N 478 665 1981
74% 72% 72% 59% 72% 79% 78% 7% 85% 76% 25% 60% 65% 78%

d d d d f f f abcef f ab

2114 1744 680 310 2423 2333 1592 1440 446 2376 47 382 531 1510
55% 52% 67% 58% 56% 62% 61% 58% 60% 60% 13% 48% 52% 60%

abde b cf f f f f ab

2104 1807 542 245 2349 2232 1548 1482 469 2281 68 401 512 1437
55% 54% 53% 46% 54% 59% 59% 60% 64% 57% 19% 50% 50% 57%

d d d f f f ef f ab

237 232 120 116 352 34 75 81 18 132 221 136 110 106
6% % 12% 22% 8% 1% 3% 3% 2% 3% 61% 17% 1% 4%

abe abce a a a a a abcde bc c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 8

A5A. How often in the past 3 months have you watched BBC One? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched BBC One in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION

N

Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND

Significance Level: 99% a b a b c d e a b c d a b c d

Unweighted total 3118 1445 1653 332 514 514 529 1229 1019 860 519 696 2093 403 347 275

Effective Weighted Sample 2486 1148 1329 275 426 415 421 959 823 691 419 538 1884 370 323 261

Total 3086 1515 1548 301 510 473 556 1246 1023 902 488 653 2587 249 162 88

At least daily 1751 887 858 98 201 226 328 900 623 469 262 388 1461 143 95 53
57% 59% 55% 32% 39% 48% 59% 72% 61% 52% 54% 59% 56% 57% 59% 60%

a abc abcd b b

At least weekly 952 451 493 117 209 179 184 264 292 303 166 182 790 85 51 26

31% 30% 32% 39% 41% 38% 33% 21% 29% 34% 34% 28% 31% 34% 31% 30%
e e e e

At least monthly 241 100 136 59 65 41 32 45 74 88 33 46 212 13 11 5

8% 7% 9% 19% 13% 9% 6% 4% 7% 10% 7% 7% 8% 5% 7% 6%
cde de e

Less often 105 52 51 21 32 22 10 20 25 32 22 25 91 6 5 4

3% 3% 3% % 6% 5% 2% 2% 2% 4% 4% 4% 4% 2% 3% 4%
de de e

Don’t know/ can’t remember 33 24 9 7 3 5 2 15 10 8 6 9 30 3 * *

1% 2% 1% 2% 1% 1% *% 1% 1% 1% 1% 1% 1% 1% *% *%
SUMMARY

DAILY 1751 887 858 98 201 226 328 900 623 469 262 388 1461 143 95 53

57% 59% 55% 32% 39% 48% 59% 72% 61% 52% 54% 59% 56% 57% 59% 60%
a abc abcd b b

WEEKLY 2703 1338 1351 214 409 404 512 1163 915 772 428 571 2251 227 146 79

88% 88% 87% 1% 80% 86% 92% 93% 89% 86% 88% 87% 87% 91% 90% 89%
a a abc abc

MONTHLY 2944 1438 1487 273 474 445 544 1208 988 860 461 617 2463 241 157 84

95% 95% 96% 91% 93% 94% 98% 97% 97% 95% 94% 94% 95% 97% 97% 95%
abc ab

Columns Tested: a,b-ab,c,de-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 8

A5A. How often in the past 3 months have you watched BBC One? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched BBC One in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY

DAILY

WEEKLY

MONTHLY

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

3118
2486
3086

1751
57%

952
31%

241
8%

105
3%

33
1%

1751
57%

2703
88%

2944
95%

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT

URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING

a b a b a b a b c d a b

2535 393 1015 2061 899 2169 3N 413 404 899 1827 1198

2024 306 827 1627 733 1713 305 336 325 733 1507 920

2533 362 980 2068 877 2164 355 395 398 877 1976 1045

1437 223 492 1240 456 1273 163 207 222 456 1016 696
57% 62% 50% 60% 52% 59% 46% 53% 56% 52% 51% 67%

a a a

775 104 351 586 313 624 137 139 135 313 691 243
31% 29% 36% 28% 36% 29% 39% 35% 34% 36% 35% 23%

b b b

207 18 85 154 66 171 33 27 28 66 183 55

8% 5% 9% 7% 7% 8% 9% 7% 7% 7% 9% 5%
b

86 12 39 64 34 68 19 15 9 34 70 33
3% 3% 4% 3% 4% 3% 5% 4% 2% 4% 4% 3%

29 - 1 21 9 23 4 6 4 9 15 15
1% % 1% 1% 1% 1% 1% 2% 1% 1% 1% 1%

1437 223 492 1240 456 1273 163 207 222 456 1016 696
57% 62% 50% 60% 52% 59% 46% 53% 56% 52% 51% 67%

a a a

2211 328 844 1826 769 1897 299 347 356 769 1707 939
87% 91% 86% 88% 88% 88% 84% 88% 89% 88% 86% 90%

2418 346 929 1980 834 2068 332 374 385 834 1890 993
95% 96% 95% 96% 95% 96% 94% 95% 97% 95% 96% 95%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 8

A5A. How often in the past 3 months have you watched BBC One? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched BBC One in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

3118
2486
3086

1751
57%

952
31%

241
8%

105
3%

33

1%

1751

57%

2703
88%

2944
95%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b o d e a b c d e ~f a b o
2953 2568 550 165 3118 3118 2073 2071 649 3118 385 664 2069
2385 2076 424 125 2486 2486 1660 1679 528 2486 301 534 1653
2865 2476 610 221 3086 3086 2040 2016 656 3086 395 666 2025
1608 1333 419 143 1751 1751 1190 1138 405 1751 * 175 338 1238
56% 54% 69% 65% 57% 57% 58% 56% 62% 57% ** 44% 51% 61%
abe ab
903 806 146 49 952 952 612 638 187 952 ** 144 234 574
32% 33% 24% 22% 31% 31% 30% 32% 29% 31% * 36% 35% 28%
c c c c c
230 221 20 1 241 241 156 158 45 241 * 43 47 152
8% 9% 3% 5% 8% 8% 8% 8% 7% 8% * 11% 7% 7%
c c c
97 90 15 8 105 105 56 55 13 105 * 27 33 45
3% 4% 2% 4% 3% 3% 3% 3% 2% 3% * 7% 5% 2%
c c
25 24 9 7 33 33 23 24 4 33 * 6 11 15
1% 1% 1% 3% 1% 1% 1% 1% 1% 1% ** 2% 2% 1%
a
1608 1333 419 143 1751 1751 1190 1138 405 1751 ** 175 338 1238
56% 54% 69% 65% 57% 57% 58% 56% 62% 57% * 44% 51% 61%
abe ab
2510 2139 564 193 2703 2703 1802 1776 592 2703 * 319 573 1812
88% 86% 92% 87% 88% 88% 88% 88% 90% 88% * 81% 86% 89%
abe a
2740 2360 585 204 2944 2944 1958 1935 637 2944 * 362 619 1963
96% 95% 96% 92% 95% 95% 96% 96% 97% 95% * 92% 93% 97%
ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 9

A5B. How often in the past 3 months have you watched BBC Two? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched BBC Two in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 2162 1118 1029 163 301 319 367 1012 822 580 334 409 1470 264 238 190
Effective Weighted Sample 1725 888 829 136 250 260 292 794 663 465 272 315 1320 237 220 180
Total 2175 1180 980 143 303 299 382 1048 834 619 320 388 1833 168 113 62
At least daily 572 332 236 23 57 78 79 334 231 143 83 109 478 47 34 12
26% 28% 24% 16% 19% 26% 21% 32% 28% 23% 26% 28% 26% 28% 30% 20%
abd
At least weekly 1140 637 496 59 154 134 226 567 453 329 167 188 973 79 57 31
52% 54% 51% 42% 51% 45% 59% 54% 54% 53% 52% 49% 53% 47% 50% 50%
ac ac
At least monthly 321 145 174 38 73 58 54 98 111 94 48 64 262 30 17 13
15% 12% 18% 27% 24% 19% 14% 9% 13% 15% 15% 17% 14% 18% 15% 21%
a de de e
Less often 120 53 64 19 18 24 20 39 34 43 17 24 99 10 5 6
6% 5% % 13% 6% 8% 5% 4% 4% % 5% 6% 5% 6% 4% 10%
de e
Don’t know/ can’t remember 23 13 10 3 1 5 3 10 5 10 5 3 19 2 1 -
1% 1% 1% 2% *% 2% 1% 1% 1% 2% 2% 1% 1% 1% 1% -%
SUMMARY
DAILY 572 332 236 23 57 78 79 334 231 143 83 109 478 47 34 12
26% 28% 24% 16% 19% 26% 21% 32% 28% 23% 26% 28% 26% 28% 30% 20%
abd
WEEKLY 1712 969 732 83 211 212 305 901 684 472 250 297 1452 127 91 43
79% 82% 75% 58% 70% 71% 80% 86% 82% 76% 78% 7% 79% 75% 80% 70%
b ab abc d
MONTHLY 2033 1114 906 121 284 270 359 999 795 566 298 361 1714 156 107 56
93% 94% 92% 85% 94% 90% 94% 95% 95% 91% 93% 93% 94% 93% 95% 90%
a a ac b
Columns Tested: a,b-ab,c,de-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 9

A5B. How often in the past 3 months have you watched BBC Two? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched BBC Two in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 2162 1745 298 613 1519 551 1575 207 240 258 551 1211 888
Effective Weighted Sample 1725 1392 235 502 1200 452 1244 170 199 211 452 999 682
Total 2175 1768 280 602 1544 549 1591 194 238 266 549 1312 817
At least daily 572 472 69 144 421 139 424 32 67 72 139 320 240
26% 21% 24% 24% 21% 25% 21% 16% 28% 21% 25% 24% 29%
a
At least weekly 1140 923 155 317 807 292 831 110 122 145 292 677 440
52% 52% 55% 53% 52% 53% 52% 57% 51% 54% 53% 52% 54%
At least monthly 321 251 42 106 211 89 225 40 39 33 89 228 87
15% 14% 15% 18% 14% 16% 14% 21% 16% 12% 16% 17% 1%
b
Less often 120 102 12 29 89 24 94 10 7 14 24 76 40
6% 6% 4% 5% 6% 4% 6% 5% 3% 5% 4% 6% 5%
Don’t know/ can’t remember 23 20 2 6 16 6 17 2 3 3 6 12 9
1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
SUMMARY
DAILY 572 472 69 144 421 139 424 32 67 72 139 320 240
26% 27% 24% 24% 27% 25% 27% 16% 28% 27% 25% 24% 29%
a
WEEKLY 1712 1395 223 461 1228 431 1255 142 189 217 431 997 681
79% 79% 80% 76% 80% 78% 79% 73% 80% 81% 78% 76% 83%
a
MONTHLY 2033 1645 265 567 1439 520 1480 182 228 249 520 1224 767
93% 93% 95% 94% 93% 95% 93% 94% 96% 94% 95% 93% 94%
Columns Tested: a,b-ab-ab-ab,cd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 9

A5B. How often in the past 3 months have you watched BBC Two? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched BBC Two in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

2162
1725
2175

572
26%

1140
52%

321
15%

120

572
26%

1712
79%

2033
93%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b c d e a b c d e ~f a b o

2041 1733 429 121 2162 2162 1590 1539 556 2162 251 413 1498

1653 1405 331 90 1725 1725 1273 1249 451 1725 198 33 1197

2013 1692 483 162 2175 2175 1582 1511 558 2175 265 412 1498

522 425 146 50 572 572 437 371 167 572 * 50 100 421
26% 25% 30% 31% 26% 26% 28% 25% 30% 26% ** 19% 24% 28%

a

1056 877 263 84 1140 1140 832 822 306 1140 ** 141 215 784
52% 52% 54% 52% 52% 52% 53% 54% 55% 52% * 53% 52% 52%

301 273 48 20 321 321 222 228 59 321 ** 54 58 209
15% 16% 10% 12% 15% 15% 14% 15% 11% 15% * 20% 14% 14%

c

115 101 19 4 120 120 75 79 24 120 * 19 26 75
6% 6% 4% 3% 6% 6% 5% 5% 4% 6% * 7% 6% 5%

19 16 7 4 23 23 16 12 2 23 * 1 13 8
1% 1% 1% 2% 1% 1% 1% 1% “% 1% * 1% 3% 1%

c

522 425 146 50 572 572 437 371 167 572 * 50 100 421
26% 25% 30% 31% 26% 26% 28% 25% 30% 26% * 19% 24% 28%

a

1578 1302 409 134 1712 1712 1269 1193 473 1712 * 191 315 1205
78% 7% 85% 83% 79% 79% 80% 79% 85% 79% ** 72% 76% 80%

ab ace a

1879 1576 457 154 2033 2033 1491 1420 533 2033 * 245 373 1415
93% 93% 95% 95% 93% 93% 94% 94% 95% 93% * 92% 90% 94%

b
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 10

A5C. How often in the past 3 months have you watched The main ITV/ STV/ UTV channel? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others.

Please include watching on any device.)

Base : Those who have personally watched The main ITV/ STV/ UTV channel in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

2691
2126
2646

1287
49%

984
37%

263
10%

97
4%

16

1%

1287

49%

2270
86%

2533
96%

Columns Tested: a,b-a,b,c,de-ab,cd-ab,cd

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
1247 1430 242 399 424 473 1153 850 731 477 614 1788 343 316 244
983 1138 202 326 336 377 896 681 581 381 471 1603 317 294 231
1298 1333 217 381 382 492 1174 861 761 447 562 2212 212 144 78
593 689 67 145 150 256 668 349 343 239 346 1054 111 77 44
46% 52% 31% 38% 39% 52% 57% 41% 45% 53% 62% 48% 53% 54% 57%
a abc abc a ab
507 471 90 151 162 184 396 366 294 153 167 832 80 47 25
39% 35% 41% 40% 42% 37% 34% 43% 39% 34% 30% 38% 38% 33% 32%
e cd d
140 122 44 62 46 36 76 113 81 39 28 230 12 14 7
1% 9% 20% 16% 12% % 6% 13% 1% 9% 5% 10% 6% 10% 9%
de de e d d b
48 46 11 23 23 13 26 30 37 12 18 85 6 4 1
4% 3% 5% 6% 6% 3% 2% 3% 5% 3% 3% 4% 3% 3% 2%
e e
10 6 5 - 1 2 7 3 6 4 3 12 2 1 *
1% *% 2% % *% *% 1% *% 1% 1% 1% 1% 1% 1% *%
b
593 689 67 145 150 256 668 349 343 239 346 1054 111 77 44
46% 52% 31% 38% 39% 52% 57% 41% 45% 53% 62% 48% 53% 54% 57%
a abc abc a ab
1100 1160 157 296 312 440 1065 716 637 392 513 1886 191 124 69
85% 87% 2% 78% 82% 90% 91% 83% 84% 88% 91% 85% 90% 87% 89%
a abc abc ab
1240 1282 201 358 358 476 1141 828 718 431 541 2116 203 138 77
96% 96% 92% 94% 94% 97% 97% 96% 94% 96% 96% 96% 96% 96% 98%
abc
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 10

A5C. How often in the past 3 months have you watched The main ITV/ STV/ UTV channel? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others.

Please include watching on any device.)

Base : Those who have personally watched The main ITV/ STV/ UTV channel in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 2691 2191 339 850 1813 758 1900 301 345 359 758 1545 1062
Effective Weighted Sample 2126 1730 263 685 1418 611 1487 244 277 288 611 1265 805
Total 2646 2170 310 816 1800 734 1876 285 334 352 734 1652 934
At least daily 1287 1060 155 365 908 334 936 110 154 168 334 745 508
49% 49% 50% 45% 50% 45% 50% 39% 46% 48% 45% 45% 54%
a
At least weekly 984 800 120 317 659 285 692 115 134 139 285 644 323
37% 37% 39% 39% 37% 39% 37% 40% 40% 39% 39% 39% 35%
At least monthly 263 218 21 92 166 81 175 39 32 37 81 194 65
10% 10% % 11% 9% 1% 9% 14% 10% 1% 1% 12% 7%
b
Less often 97 85 10 38 55 34 58 21 14 7 34 61 30
4% 4% 3% 5% 3% 5% 3% % 4% 2% 5% 4% 3%
c
Don’t know/ can’t remember 16 7 4 4 1 2 14 - - 2 2 7 7
1% *% 1% 1% 1% *% 1% % -% *% *% *% 1%
SUMMARY
DAILY 1287 1060 155 365 908 334 936 110 154 168 334 745 508
49% 49% 50% 45% 50% 45% 50% 39% 46% 48% 45% 45% 54%
a
WEEKLY 2270 1860 275 682 1567 618 1628 225 288 306 618 1389 831
86% 86% 89% 84% 87% 84% 87% 79% 86% 87% 84% 84% 89%
a
MONTHLY 2533 2078 296 774 1733 699 1804 263 320 344 699 1583 896
96% 96% 96% 95% 96% 95% 96% 93% 96% 98% 95% 96% 96%
a
Columns Tested: ab-ab-ab-abcd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 10

A5C. How often in the past 3 months have you watched The main ITV/ STV/ UTV channel? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others.

Please include watching on any device.)

Base : Those who have personally watched The main ITV/ STV/ UTV channel in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

2691
2126
2646

1287
49%

984
37%

263
10%

97
4%

16
1%

1287
49%

2270
86%

2533
96%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b o d e a b c d e ~f a b o
2538 2192 499 153 2691 2560 1739 1701 513 2612 79 415 572 1704
2035 1756 383 117 2126 2025 1383 1375 415 2068 58 319 457 1351
2436 2090 556 210 2646 2523 1706 1654 514 2575 71 415 564 1667
1153 963 324 134 1287 1231 790 712 187 1250 * 207 266 813
47% 46% 58% 64% 49% 49% 46% 43% 36% 49% ** 50% 47% 49%
abe abe cd d cd
920 798 186 64 984 944 655 676 217 965 ** 152 225 606
38% 38% 33% 30% 37% 37% 38% 41% 42% 37% * 37% 40% 36%
258 230 33 5 263 247 195 191 85 256 ** 34 49 179
11% 11% 6% 2% 10% 10% 11% 12% 16% 10% * 8% 9% 11%
cd cd d abce
92 89 7 5 97 88 57 64 24 89 * 16 20 61
4% 4% 1% 2% 4% 3% 3% 4% 5% 3% * 4% 4% 4%
c
13 9 6 3 16 14 8 11 2 14 * 5 3 8
1% “% 1% 1% 1% 1% *% 1% *% 1% * 1% 1% *%
1153 963 324 134 1287 1231 790 712 187 1250 * 207 266 813
47% 46% 58% 64% 49% 49% 46% 43% 36% 49% * 50% 47% 49%
abe abe cd d cd
2073 1761 509 198 2270 2174 1445 1388 403 2216 * 360 491 1419
85% 84% 92% 94% 86% 86% 85% 84% 78% 86% * 87% 87% 85%
abe ab d d d
2331 1991 542 203 2533 2421 1641 1579 488 2471 * 394 540 1599
96% 95% 98% 96% 96% 96% 96% 95% 95% 96% * 95% 96% 96%
Prepared by Critical Research : 0203 643 9043 Page 39




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 11

A5D. How often in the past 3 months have you watched Channel 4? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched Channel 4 in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 Cc2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 2730 1234 1476 264 459 453 484 1070 898 740 470 604 1831 355 306 238
Effective Weighted Sample 2174 986 1180 220 377 361 382 846 730 586 380 467 1649 328 285 221
Total 2683 1301 1361 232 437 413 503 1098 899 768 448 552 2251 217 140 75
At least daily 668 333 330 61 104 103 122 217 193 160 133 177 553 63 34 18
25% 26% 24% 26% 24% 25% 24% 25% 21% 21% 30% 32% 25% 29% 24% 25%
ab ab
At least weekly 1466 M1 749 102 214 214 296 640 508 445 232 272 1225 119 79 43
55% 55% 55% 44% 49% 52% 59% 58% 57% 58% 52% 49% 54% 55% 57% 58%
ab ab d
At least monthly 404 194 203 44 94 69 66 131 155 123 55 68 349 27 19 9
15% 15% 15% 19% 21% 17% 13% 12% 17% 16% 12% 12% 16% 12% 13% 12%
e de
Less often 125 53 68 22 20 24 15 44 38 35 24 27 107 7 8 4
5% 4% 5% 9% 5% 6% 3% 4% 4% 5% 5% 5% 5% 3% 6% 6%
de
Don'’t know/ can’t remember 20 9 1 3 4 3 3 6 5 4 3 7 17 2 * -
1% 1% 1% 1% 1% 1% 1% 1% 1% *% 1% 1% 1% 1% *% %
SUMMARY
DAILY 668 333 330 61 104 103 122 217 193 160 133 177 553 63 34 18
25% 26% 24% 26% 24% 25% 24% 25% 21% 21% 30% 32% 25% 29% 24% 25%
ab ab
WEEKLY 2134 1045 1079 162 318 317 419 97 701 605 365 449 1778 182 113 61
80% 80% 79% 70% 73% 7% 83% 84% 78% 79% 82% 81% 79% 84% 81% 82%
ab abc
MONTHLY 2538 1239 1282 207 412 386 485 1048 856 728 420 517 2127 209 132 70
95% 95% 94% 89% 94% 93% 96% 96% 95% 95% 94% 94% 95% 96% 94% 94%
a a
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 11

A5D. How often in the past 3 months have you watched Channel 4? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched Channel 4 in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

2730
2174
2683

668
25%
1466
55%
404
15%
125
5%

20
1%

668
25%

2134
80%

2538
95%

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a b a b a b a b c d a b
2217 341 891 1810 796 1900 317 366 369 796 1597 1057
1763 271 723 1430 645 1502 260 297 293 645 1310 818
2191 315 852 1803 770 1880 296 353 358 770 1711 916
553 72 230 432 215 447 77 103 96 215 432 226
25% 23% 27% 24% 28% 24% 26% 29% 21% 28% 25% 25%
1206 166 451 998 410 1035 152 195 198 410 917 517
55% 53% 53% 55% 53% 55% 51% 55% 55% 53% 54% 56%
318 56 131 270 112 289 51 45 48 112 279 118
14% 18% 15% 15% 15% 15% 17% 13% 13% 15% 16% 13%
102 19 35 88 29 95 16 9 12 29 76 45
5% 6% 4% 5% 4% 5% 5% 2% 3% 4% 4% 5%
13 2 5 15 5 15 1 1 4 5 8 10
1% 1% 1% 1% 1% 1% *% *% 1% 1% *% 1%
553 72 230 432 215 447 77 103 96 215 432 226
25% 23% 27% 24% 28% 24% 26% 29% 21% 28% 25% 25%
1758 238 681 1430 625 1482 228 298 294 625 1349 743
80% 76% 80% 79% 81% 79% 7% 84% 82% 81% 79% 81%
2076 294 813 1700 737 1771 279 343 342 737 1627 862
95% 93% 95% 94% 96% 94% 94% 97% 96% 96% 95% 94%
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 11

A5D. How often in the past 3 months have you watched Channel 4? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched Channel 4 in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY

DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

2730
2174
2683

668
25%

1466
55%

404
15%

125
5%

20
1%

668
25%

2134
80%

2538
95%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b c d e a b c d e ~f a b o

2597 2259 471 133 2730 2599 1791 1776 580 2648 82 391 559 1780

2092 1820 366 101 2174 2076 1437 1443 471 2115 60 304 447 1424

2506 2160 522 177 2683 2563 1760 1732 587 2608 75 383 560 1739

613 535 133 55 668 645 446 401 130 653 * 102 130 435
24% 25% 25% 31% 25% 25% 25% 23% 22% 25% ** 27% 23% 25%

1367 1164 302 99 1466 1414 960 963 331 1433 * 201 308 958
55% 54% 58% 56% 55% 55% 55% 56% 56% 55% * 52% 55% 55%

391 349 55 13 404 380 264 283 98 390 * 61 87 256
16% 16% 10% 7% 15% 15% 15% 16% 17% 15% ** 16% 16% 15%

c

117 96 29 8 125 108 78 78 26 115 ** 17 25 84
5% 4% 6% 5% 5% 4% 4% 5% 4% 4% * 4% 4% 5%

19 15 4 1 20 17 12 8 2 17 * 4 9 7
1% 1% 1% 1% 1% 1% 1% *% *% 1% * 1% 2% *%

c

613 535 133 55 668 645 446 401 130 653 ** 102 130 435
24% 25% 25% 31% 25% 25% 25% 23% 22% 25% * 27% 23% 25%

1980 1699 434 154 2134 2059 1406 1363 461 2086 ** 302 438 1393
79% 79% 83% 87% 80% 80% 80% 79% 79% 80% * 79% 78% 80%

2371 2049 489 167 2538 2438 1669 1646 559 2476 * 363 526 1649
95% 95% 94% 95% 95% 95% 95% 95% 95% 95% * 95% 94% 95%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 12

AS5E. How often in the past 3 months have you watched Channel 5? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched Channel 5 in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION

N

Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND

Significance Level: 99% a b a b c d e a b c d a b c d

Unweighted total 2075 954 1109 140 267 317 386 965 674 526 366 497 1386 279 224 186

Effective Weighted Sample 1638 752 881 118 219 250 307 756 536 418 297 382 1237 254 209 177

Total 2045 997 1036 125 248 277 401 994 676 551 349 459 1711 173 103 59

At least daily 416 185 229 30 58 61 81 185 104 83 95 131 342 46 18 10
20% 19% 22% 24% 23% 22% 20% 19% 15% 15% 27% 29% 20% 26% 18% 17%

ab ab

At least weekly 1011 514 490 37 111 119 198 546 347 268 172 220 840 89 50 32

49% 52% 47% 29% 45% 43% 49% 55% 51% 49% 49% 48% 49% 51% 49% 55%
a a abc

At least monthly 418 203 212 35 56 64 85 179 152 142 53 70 351 29 27 1

20% 20% 21% 28% 23% 23% 21% 18% 22% 26% 15% 15% 21% 17% 27% 18%
d cd

Less often 185 87 97 22 21 32 35 75 67 53 27 37 165 9 6 5

9% 9% 9% 18% 9% 12% 9% 8% 10% 10% 8% 8% 10% 5% 6% 8%
de

Don’t know/ can’t remember 16 9 7 1 1 1 3 9 6 5 3 2 13 1 * 1

1% 1% 1% 1% 1% *% 1% 1% 1% 1% 1% *% 1% 1% *% 2%
SUMMARY

DAILY 416 185 229 30 58 61 81 185 104 83 95 131 342 46 18 10

20% 19% 22% 24% 23% 22% 20% 19% 15% 15% 27% 29% 20% 26% 18% 17%
ab ab

WEEKLY 1427 699 719 67 169 180 278 732 451 351 266 351 1181 134 68 42

70% 70% 69% 54% 68% 65% 69% 74% 67% 64% 76% 76% 69% 78% 67% 2%
a a ac ab ab ac

MONTHLY 1844 901 932 102 225 244 363 910 603 493 319 421 1532 163 96 53

90% 90% 90% 81% 91% 88% 91% 92% 89% 89% 91% 92% 90% 94% 93% 90%

Columns Tested: a,b-ab,c,de-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 12

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

AS5E. How often in the past 3 months have you watched Channel 5? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching
on any device.)

Base : Those who have personally watched Channel 5 in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT

Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING

Significance Level: 99% a b a b a b a b c d a b

Unweighted total 2075 1703 269 626 1427 560 1487 210 255 271 560 1143 867

Effective Weighted Sample 1638 1345 211 507 1115 454 1162 174 208 217 454 931 663

Total 2045 1686 249 598 1425 540 1476 191 247 271 540 1221 77

At least daily 416 345 39 133 274 120 285 45 53 59 120 254 152
20% 20% 15% 22% 19% 22% 19% 24% 22% 22% 22% 21% 20%

At least weekly 1011 831 126 277 727 255 748 75 115 143 255 582 409
49% 49% 50% 46% 51% 47% 51% 39% 47% 53% 47% 48% 53%

a

At least monthly 418 341 57 121 293 106 304 38 55 49 106 270 139
20% 20% 23% 20% 21% 20% 21% 20% 22% 18% 20% 22% 18%

Less often 185 156 27 62 120 55 127 32 22 16 55 109 69
9% 9% 1% 10% 8% 10% 9% 17% 9% 6% 10% 9% 9%

c

Don’t know/ can’t remember 16 13 1 5 1 4 12 1 1 4 4 6 8

1% 1% “% 1% 1% 1% 1% 1% *% 1% 1% 1% 1%
SUMMARY

DAILY 416 345 39 133 274 120 285 45 53 59 120 254 152
20% 20% 15% 22% 19% 22% 19% 24% 22% 22% 22% 21% 20%

WEEKLY 1427 1176 164 410 1001 375 1034 120 169 202 375 835 561
70% 70% 66% 69% 70% 69% 70% 63% 68% 75% 69% 68% 72%

MONTHLY 1844 1517 221 531 1294 481 1337 159 224 251 481 1105 700
90% 90% 89% 89% 91% 89% 91% 83% 91% 93% 89% 91% 90%

Columns Tested: a,b-ab-ab-ab,cd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 12

AS5E. How often in the past 3 months have you watched Channel 5? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched Channel 5 in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

2075
1638
2045

416
20%

1011
49%

418
20%

185
9%

416
20%

1427
70%

1844
90%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b c d e a b c d e ~f a b o

1948 1652 423 127 2075 1998 1363 1334 413 2031 44 31 429 1335

1563 1324 329 98 1638 1580 1085 1077 331 1606 32 241 342 1056

1868 1563 482 178 2045 1970 1333 1290 408 2003 42 319 430 1296

370 308 108 46 416 399 258 228 68 405 * 70 81 265
20% 20% 22% 26% 20% 20% 19% 18% 17% 20% ** 22% 19% 20%

912 745 265 99 1011 980 661 632 197 996 * 159 213 639
49% 48% 55% 56% 49% 50% 50% 49% 48% 50% * 50% 50% 49%

397 344 74 21 418 403 278 292 90 408 * 61 91 266
21% 22% 15% 12% 20% 20% 21% 23% 22% 20% ** 19% 21% 21%

c

178 159 26 7 185 175 127 132 52 181 ** 27 40 118

10% 10% 5% 4% 9% 9% 10% 10% 13% 9% * 8% 9% 9%
c

12 7 9 4 16 13 10 5 1 13 * 3 5 8
1% “% 2% 2% 1% 1% 1% *% “% 1% * 1% 1% 1%

370 308 108 46 416 399 258 228 68 405 * 70 81 265
20% 20% 22% 26% 20% 20% 19% 18% 17% 20% * 22% 19% 20%

1281 1054 373 145 1427 1379 918 860 265 1401 * 229 294 904
69% 67% 7% 82% 70% 70% 69% 67% 65% 70% * 72% 68% 70%

abe ab

1678 1397 447 166 1844 1782 1196 1152 355 1809 * 290 385 1170
90% 89% 93% 93% 90% 90% 90% 89% 87% 90% * 91% 90% 90%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 13

AS5F. How often in the past 3 months have you watched BBC Three? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched BBC Three in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c ~d
938 424 506 144 239 161 162 232 317 264 159 186 628 120 116 74
753 336 414 119 198 132 128 182 266 208 132 139 573 111 110 71
931 443 480 126 235 155 168 246 324 275 151 172 784 72 53 23
142 75 68 21 53 30 15 24 52 35 22 33 123 12 5 *
15% 17% 14% 17% 22% 19% 9% 10% 16% 13% 14% 20% 16% 17% 9% *
de
339 165 172 51 87 45 64 92 101 83 85 66 278 27 25 *
36% 37% 36% 41% 37% 29% 38% 38% 31% 30% 56% 39% 35% 38% 48% *
abd
288 138 145 33 66 42 73 74 112 103 27 41 248 20 14 *
31% 31% 30% 26% 28% 27% 43% 30% 34% 38% 18% 24% 32% 28% 26% **
abc o cd
141 58 82 21 26 35 14 45 54 46 14 26 117 10 9 *
15% 13% 17% 16% 11% 22% 8% 18% 17% 17% 10% 15% 15% 13% 17% *
bd
20 7 13 * 4 3 2 1 6 8 3 5 18 2 - **
2% 2% 3% *% 2% 2% 1% 4% 2% 3% 2% 3% 2% 3% -% *
142 75 68 21 53 30 15 24 52 35 22 33 123 12 5 *
15% 17% 14% 17% 22% 19% 9% 10% 16% 13% 14% 20% 16% 17% 9% *
de
481 240 240 72 139 75 79 116 153 118 107 100 401 40 30 *
52% 54% 50% 57% 59% 48% 47% 47% 47% 43% 1% 58% 51% 56% 57% *
ab b
769 377 385 105 205 117 152 190 264 221 134 141 649 60 44 *
83% 85% 80% 84% 87% 75% 90% 7% 82% 80% 89% 82% 83% 84% 83% *
c ce
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 13

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

AS5F. How often in the past 3 months have you watched BBC Three? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching
on any device.)

Base : Those who have personally watched BBC Three in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a ~b a b a b a b c d a b
Unweighted total 938 792 85 376 541 324 591 144 159 136 324 628 282
Effective Weighted Sample 753 635 67 313 424 271 463 122 131 114 271 517 217
Total 931 783 84 376 533 331 574 146 159 142 331 664 248
At least daily 142 126 * 74 65 69 70 28 38 32 69 112 29
15% 16% ** 20% 12% 21% 12% 19% 24% 23% 21% 17% 12%
b b
At least weekly 339 281 ** 141 186 122 203 53 59 53 122 243 89
36% 36% * 37% 35% 37% 35% 36% 37% 38% 37% 37% 36%
At least monthly 288 241 * 112 172 99 185 43 46 43 99 204 78
31% 31% * 30% 32% 30% 32% 29% 29% 30% 30% 31% 31%
Less often 141 122 ** 46 93 39 100 19 15 14 39 95 41
15% 16% * 12% 17% 12% 17% 13% 10% 10% 12% 14% 17%
Don’t know/ can’t remember 20 13 * 3 18 3 18 3 1 - 3 9 1
2% 2% ** 1% 3% 1% 3% 2% 1% -% 1% 1% 4%
SUMMARY
DAILY 142 126 * 74 65 69 70 28 38 32 69 112 29
15% 16% ** 20% 12% 21% 12% 19% 24% 23% 21% 17% 12%
b b
WEEKLY 481 407 ** 214 251 191 272 81 97 85 191 356 118
52% 52% * 57% 47% 58% 47% 56% 61% 60% 58% 54% 48%
b b
MONTHLY 769 648 ** 327 422 289 457 124 143 128 289 560 196
83% 83% * 87% 79% 87% 80% 85% 90% 90% 87% 84% 79%
b b

Minimum Base: 30 (%)
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 13

AS5F. How often in the past 3 months have you watched BBC Three? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched BBC Three in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

938
753
931

142
15%
339
36%
288
31%
141
15%

20
2%

142
15%

481
52%

769
83%

Prepared by Critical Research : 0203 643 9043

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710
a b ~C ~d e a b c d e ~f ~a b o
913 841 97 25 938 938 704 689 227 938 81 192 665
746 686 72 19 753 753 567 570 190 753 61 157 535
891 822 108 40 931 931 691 682 230 931 80 188 663
133 128 * * 142 142 113 110 44 142 * * 26 103
15% 16% * ** 15% 15% 16% 16% 19% 15% ** * 14% 16%
321 292 * * 339 339 250 236 81 339 * * 78 224
36% 36% * * 36% 36% 36% 35% 35% 36% ** * 41% 34%
278 259 ** ** 288 288 220 217 68 288 ** * 45 225
31% 32% * ** 31% 31% 32% 32% 29% 31% ** * 24% 34%
139 129 ** ** 141 141 96 109 35 141 * * 34 99
16% 16% * * 15% 15% 14% 16% 15% 15% ** * 18% 15%
20 13 ** ** 20 20 13 10 3 20 ** * 5 12
2% 2% * * 2% 2% 2% 2% 1% 2% * * 3% 2%
133 128 ** ** 142 142 113 110 44 142 ** * 26 103
15% 16% * * 15% 15% 16% 16% 19% 15% * * 14% 16%
454 420 ** ** 481 481 362 346 125 481 ** * 104 327
51% 51% * * 52% 52% 52% 51% 54% 52% * * 55% 49%
732 679 ** ** 769 769 582 563 193 769 ** * 149 551
82% 83% * * 83% 83% 84% 83% 84% 83% * * 79% 83%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 14

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A5G. How often in the past 3 months have you watched BBC Four? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching
on any device.)

Base : Those who have personally watched BBC Four in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a b c d e a b c d a b c ~d
Unweighted total 1151 632 507 83 137 153 189 589 480 298 168 194 806 13 143 89
Effective Weighted Sample 918 503 407 69 114 126 152 461 389 238 137 147 723 99 131 86
Total 1196 685 500 74 137 153 202 630 500 330 169 189 1027 74 68 27
At least daily 166 97 68 * 35 26 28 61 46 45 39 36 146 10 7 *
14% 14% 14% * 26% 17% 14% 10% 9% 14% 23% 19% 14% 13% 11% *
e a a

At least weekly 493 288 202 * 46 58 77 292 224 135 59 74 415 33 33 *
41% 42% 40% * 33% 38% 38% 46% 45% 41% 35% 39% 40% 44% 49% *
At least monthly 350 193 153 > 30 42 70 188 153 105 45 45 304 19 18 *
29% 28% 31% * 22% 28% 35% 30% 31% 32% 21% 24% 30% 26% 26% *
Less often 165 97 67 * 24 25 28 76 70 38 22 K 141 11 9 *
14% 14% 13% > 18% 16% 14% 12% 14% 12% 13% 17% 14% 14% 13% *
Don'’t know/ can’t remember 22 10 1 > 2 2 - 13 7 7 4 3 20 2 * *
2% 1% 2% > 1% 1% % 2% 1% 2% 2% 1% 2% 2% 1% *

SUMMARY
DAILY 166 97 68 * 35 26 28 61 46 45 39 36 146 10 7 *
14% 14% 14% > 26% 17% 14% 10% 9% 14% 23% 19% 14% 13% 1% *

e a a

WEEKLY 659 385 270 > 81 83 104 353 270 180 98 110 562 43 41 *
55% 56% 54% > 59% 55% 52% 56% 54% 55% 58% 58% 55% 58% 60% *
MONTHLY 1008 578 423 > 1M 126 174 541 423 285 143 155 866 61 59 *
84% 84% 84% * 81% 82% 86% 86% 85% 86% 85% 82% 84% 83% 86% *

Minimum Base: 30 (%)
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043 Page 49




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 14

A5G. How often in the past 3 months have you watched BBC Four? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched BBC Four in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT

Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING

Significance Level: 99% a b a b a b ~a b c d a b

Unweighted total 1151 928 158 308 822 277 851 88 118 146 217 623 492

Effective Weighted Sample 918 735 128 252 650 228 672 74 96 17 228 518 374

Total 1196 973 158 313 862 288 886 92 118 150 288 700 469

At least daily 166 137 14 61 98 56 103 * 22 29 56 118 43
14% 14% 9% 20% 1% 19% 12% * 19% 20% 19% 17% 9%

b b b

At least weekly 493 405 61 110 377 102 384 * 53 58 102 267 214
41% 42% 39% 35% 44% 36% 43% * 45% 38% 36% 38% 46%

At least monthly 350 285 54 91 256 82 264 * 26 45 82 203 141
29% 29% 34% 29% 30% 29% 30% * 22% 30% 29% 29% 30%

Less often 165 128 27 48 114 46 115 * 17 18 46 99 63
14% 13% 17% 15% 13% 16% 13% * 14% 12% 16% 14% 13%

Don'’t know/ can’t remember 22 18 2 3 17 1 19 * - - 1 13 9
2% 2% 1% 1% 2% “% 2% * % % “% 2% 2%

SUMMARY

DAILY 166 137 14 61 98 56 103 * 22 29 56 118 43

14% 14% 9% 20% 1% 19% 12% * 19% 20% 19% 17% 9%
b b b

WEEKLY 659 542 75 171 475 158 487 * 75 87 158 385 257
55% 56% 48% 55% 55% 55% 55% * 63% 58% 55% 55% 55%

MONTHLY 1008 827 129 262 731 241 752 * 101 132 241 588 398
84% 85% 81% 84% 85% 84% 85% * 86% 88% 84% 84% 85%

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 14

A5G. How often in the past 3 months have you watched BBC Four? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched BBC Four in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

1151
918
1196

166
14%

493
41%

350
29%

165
14%

22
2%

166
14%

659
55%

1008
84%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710

a b o ~d e a b c d e ~f a b o

1091 900 251 60 1151 1151 900 859 376 1151 134 222 795

879 727 194 44 918 918 "7 697 307 918 103 176 638

1118 915 280 78 1196 1196 924 859 387 1196 140 238 818

156 131 36 * 166 166 133 115 59 166 * 13 19 134
14% 14% 13% * 14% 14% 14% 13% 15% 14% ** 9% 8% 16%

b

468 373 120 ** 493 493 385 352 173 493 ** 60 91 342
42% 41% 43% * 41% 41% 42% 41% 45% 41% * 43% 38% 42%

328 268 82 ** 350 350 269 260 102 350 ** 38 76 235
29% 29% 29% * 29% 29% 29% 30% 26% 29% * 27% 32% 29%

146 127 38 * 165 165 123 115 50 165 ** 26 46 93
13% 14% 14% * 14% 14% 13% 13% 13% 14% * 18% 19% 1%

c

21 18 5 ** 22 22 13 18 4 22 ** 3 6 14
2% 2% 2% * 2% 2% 1% 2% 1% 2% * 2% 2% 2%

156 131 36 ** 166 166 133 115 59 166 ** 13 19 134
14% 14% 13% * 14% 14% 14% 13% 15% 14% * 9% 8% 16%

b

623 503 155 ** 659 659 518 466 232 659 ** 73 109 476
56% 55% 55% * 55% 55% 56% 54% 60% 55% * 52% 46% 58%

b

951 7 237 ** 1008 1008 788 726 333 1008 ** 111 186 4N
85% 84% 85% * 84% 84% 85% 84% 86% 84% * 79% 78% 87%

b
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 15

A5H. How often in the past 3 months have you watched Other ITV channel (e.g. ITV2, ITV3, ITV Be)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and
others. Please include watching on any device.)

Base : Those who have personally watched Other ITV channel (e.g. ITV2, ITV3, ITV Be) in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

2139
1687
2093

466
22%

959
46%

472
23%

165
8%

32
2%

466
22%

1425
68%

1897
91%

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

GENDER AGE SEG NATION

N

MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND

a b a b c d e a b c d a b c d

926 1203 215 360 353 389 822 644 573 399 502 1402 273 259 205

729 955 179 294 283 309 631 520 459 317 378 1263 250 242 195

963 1120 191 346 322 399 836 642 609 370 455 1743 167 119 64

198 266 43 77 70 102 174 110 112 95 147 384 40 28 13
21% 24% 23% 22% 22% 26% 21% 17% 18% 26% 32% 22% 24% 24% 20%

a ab

457 499 65 160 142 184 407 275 286 184 206 786 87 55 31

47% 45% 34% 46% 44% 46% 49% 43% 47% 50% 45% 45% 52% 46% 49%
a

229 239 64 69 74 84 181 192 141 64 70 403 28 26 15

24% 21% 34% 20% 23% 21% 22% 30% 23% 17% 15% 23% 17% 22% 24%
bde cd d

62 102 15 37 31 25 58 53 62 24 23 140 1 10 4

6% 9% 8% 1% 9% 6% % 8% 10% % 5% 8% % 8% %
d

17 15 3 4 4 4 16 12 9 3 8 29 2 * *
2% 1% 2% 1% 1% 1% 2% 2% 2% 1% 2% 2% 1% *% 1%

198 266 43 77 70 102 174 110 112 95 147 384 40 28 13
21% 24% 23% 22% 22% 26% 21% 17% 18% 26% 32% 22% 24% 24% 20%

a ab

655 765 109 237 213 286 581 385 398 279 353 1171 127 83 44

68% 68% 57% 68% 66% 72% 70% 60% 65% 75% 78% 67% 76% 70% 69%
a a ab ab a

884 1003 173 306 287 369 762 577 538 343 423 1574 154 109 60

92% 90% 90% 88% 89% 93% 91% 90% 88% 93% 93% 90% 92% 92% 93%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 15

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A5H. How often in the past 3 months have you watched Other ITV channel (e.g. ITV2, ITV3, ITV Be)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and
others. Please include watching on any device.)

Base : Those who have personally watched Other ITV channel (e.g. ITV2, ITV3, ITV Be) in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT

Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING

Significance Level: 99% a b a b a b a b c d a b

Unweighted total 2139 1744 255 706 1408 617 1493 241 278 295 617 1256 822

Effective Weighted Sample 1687 1376 195 571 1099 497 1167 198 222 235 497 1026 623

Total 2093 1720 236 671 1397 590 1473 225 258 286 590 1340 713

At least daily 466 387 44 162 293 151 303 53 67 80 151 301 153
22% 23% 19% 24% 21% 26% 21% 23% 26% 28% 26% 22% 21%

At least weekly 959 788 97 295 655 265 684 87 122 135 265 616 327
46% 46% 41% 44% 47% 45% 46% 39% 47% 47% 45% 46% 46%

At least monthly 472 379 7 157 310 129 337 63 52 56 129 299 165
23% 22% 30% 23% 22% 22% 23% 28% 20% 20% 22% 22% 23%

Less often 165 138 21 51 113 41 122 22 17 10 41 108 52
8% 8% 9% 8% 8% 7% 8% 10% 6% 4% 7% 8% 7%

c

Don'’t know/ can’t remember 32 28 2 6 26 4 27 - - 4 4 15 16

2% 2% 1% 1% 2% 1% 2% % % 1% 1% 1% 2%
SUMMARY

DAILY 466 387 44 162 293 151 303 53 67 80 151 301 153
22% 23% 19% 24% 21% 26% 21% 23% 26% 28% 26% 22% 21%

WEEKLY 1425 1175 141 457 948 416 987 140 189 215 416 918 480
68% 68% 60% 68% 68% 70% 67% 62% 73% 75% 70% 68% 67%

a

MONTHLY 1897 1554 212 614 1258 545 1324 203 241 271 545 1217 644

91% 90% 90% 92% 90% 92% 90% 90% 94% 95% 92% 91% 90%

Columns Tested: a,b-ab-ab-ab,cd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 15

A5H. How often in the past 3 months have you watched Other ITV channel (e.g. ITV2, ITV3, ITV Be)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and

others. Please include watching on any device.)

Base : Those who have personally watched Other ITV channel (e.g. ITV2, ITV3, ITV Be) in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

2139
1687
2093

466
22%

959
46%

472
23%

165
8%

32
2%

466
22%

1425
68%

1897
91%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b c d e a b c d e ~f a b o

2035 1773 366 104 2139 2013 1365 1323 391 2065 74 329 444 1366

1623 1412 284 80 1687 1594 1081 1068 315 1635 53 251 353 1084

1952 1690 403 142 2093 1983 1341 1299 396 2032 62 328 441 1324

428 377 89 38 466 435 284 279 68 449 * 77 92 297
22% 22% 22% 21% 22% 22% 21% 21% 17% 22% ** 23% 21% 22%

889 752 207 70 959 911 587 557 154 935 * 153 220 586
46% 44% 51% 49% 46% 46% 44% 43% 39% 46% ** 47% 50% 44%

448 402 71 24 472 460 338 331 116 465 * 68 93 3N
23% 24% 17% 17% 23% 23% 25% 26% 29% 23% ** 21% 21% 24%

156 134 30 9 165 148 115 112 48 155 ** 23 27 114
8% 8% 8% 6% 8% 7% 9% 9% 12% 8% * 7% 6% 9%

ae

31 25 6 1 32 29 17 19 10 29 * 7 9 16
2% 2% 2% 1% 2% 1% 1% 1% 3% 1% * 2% 2% 1%

428 377 89 38 466 435 284 279 68 449 * 77 92 297
22% 22% 22% 27% 22% 22% 21% 21% 17% 22% ** 23% 21% 22%

1317 1129 296 108 1425 1346 871 836 222 1383 * 230 312 883
67% 67% 73% 76% 68% 68% 65% 64% 56% 68% ** 70% 1% 67%

d d d d

1765 1530 366 132 1897 1806 1209 1167 338 1848 * 298 404 1194

90% 91% 91% 93% 91% 91% 90% 90% 85% 91% * 91% 92% 90%
d d
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 16

A5L. How often in the past 3 months have you watched Other Channel 4 channel (e.g. E4, Film4, More4, 4Seven)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub,
All4, My5, and others. Please include watching on any device.)

Base : Those who have personally watched Other Channel 4 channel (e.g. E4, Film4, More4, 4Seven) in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

2027
1597
1967

353
18%

928
47%

495
25%

166
8%

24
1%

353
18%

1282
65%

1777
90%

Columns Tested: a,b-ab,c,de-ab,cd-ab,cd

GENDER AGE SEG NATION

N

MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 Cc2 DE ENGLAND SCOTLAND WALES IRELAND

a b a b c d e a b c d a b c d

877 1135 194 328 331 380 794 635 566 347 462 1336 262 231 198

690 901 161 266 261 302 616 510 446 278 352 1199 248 214 189

907 1047 173 305 298 388 803 630 578 325 421 1643 157 105 62

154 198 40 66 67 77 103 94 92 73 92 289 38 14 13
17% 19% 23% 22% 22% 20% 13% 15% 16% 22% 22% 18% 24% 13% 20%

e e e e a a c

444 477 67 139 137 179 406 272 281 175 197 763 73 59 33

49% 46% 39% 46% 46% 46% 51% 43% 49% 54% 47% 46% 46% 56% 54%
a a a

220 273 47 14l 70 95 212 192 148 60 90 426 32 25 1

24% 26% 21% 23% 23% 25% 26% 30% 26% 19% 21% 26% 21% 24% 18%
cd

77 87 15 26 22 36 67 66 50 16 32 144 12 6 5

9% 8% 9% 9% 8% 9% 8% 1% 9% 5% 8% 9% 7% 6% 7%
c

12 12 4 2 2 1 15 6 7 1 10 20 3 1 -
1% 1% 2% 1% 1% *% 2% 1% 1% *% 2% 1% 2% 1% %

154 198 40 66 67 77 103 94 92 73 92 289 38 14 13
17% 19% 23% 22% 22% 20% 13% 15% 16% 22% 22% 18% 24% 13% 20%

e e e e a a c

597 675 107 206 204 256 509 366 373 247 289 1052 111 73 46
66% 64% 62% 67% 68% 66% 63% 58% 65% 76% 69% 64% 70% 70% 74%

ab a a

817 948 155 277 273 351 721 558 521 308 379 1478 143 98 58
90% 91% 89% 91% 92% 91% 90% 89% 90% 95% 90% 90% 91% 94% 93%

a
Prepared by Critical Research : 0203 643 9043 Page 55




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 16

A5L. How often in the past 3 months have you watched Other Channel 4 channel (e.g. E4, Film4, More4, 4Seven)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub,

All4, My5, and others. Please include watching on any device.)

Base : Those who have personally watched Other Channel 4 channel (e.g. E4, Film4, More4, 4Seven) in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 2027 1650 249 671 1334 594 1407 226 276 286 594 1186 770
Effective Weighted Sample 1597 1300 193 540 1042 478 1098 183 223 228 478 963 588
Total 1967 1609 228 630 1316 564 1376 213 260 272 564 1252 663
At least daily 353 294 30 151 197 136 212 49 66 70 136 244 99
18% 18% 13% 24% 15% 24% 15% 23% 25% 26% 24% 19% 15%
b b
At least weekly 928 77 95 273 644 256 658 86 126 125 256 595 312
47% 48% 42% 43% 49% 45% 48% 40% 48% 46% 45% 47% 47%
At least monthly 495 398 67 154 337 130 360 57 54 60 130 307 174
25% 25% 29% 24% 26% 23% 26% 27% 21% 22% 23% 25% 26%
Less often 166 130 34 47 119 40 125 20 14 16 40 99 63
8% 8% 15% 8% 9% 7% 9% 9% 5% 6% 7% 8% 10%
a
Don’t know/ can’t remember 24 15 2 4 20 2 22 2 1 - 2 8 15
1% 1% 1% 1% 1% “% 2% 1% *% % “% 1% 2%
a
SUMMARY
DAILY 353 294 30 151 197 136 212 49 66 70 136 244 99
18% 18% 13% 24% 15% 24% 15% 23% 25% 26% 24% 19% 15%
b b
WEEKLY 1282 1065 125 424 841 392 870 135 192 195 392 838 411
65% 66% 55% 67% 64% 69% 63% 63% 74% 2% 69% 67% 62%
b
MONTHLY 1777 1463 192 578 1178 522 1230 192 245 256 522 1146 586
90% 91% 84% 92% 89% 92% 89% 90% 94% 94% 92% 91% 88%
b
Columns Tested: ab-ab-ab-abcd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 16

A5L. How often in the past 3 months have you watched Other Channel 4 channel (e.g. E4, Film4, More4, 4Seven)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub,

All4, My5, and others. Please include watching on any device.)

Base : Those who have personally watched Other Channel 4 channel (e.g. E4, Film4, More4, 4Seven) in the past 3 months (excluding those completing a paper questionnaire)

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b c ~d e a b c d e ~f a b c
Unweighted total 2027 1931 1688 339 96 2027 1903 1340 1319 436 1949 78 318 434 1275
Effective Weighted Sample 1597 1546 1345 263 73 1597 1503 1062 1066 352 1540 57 245 345 1008
Total 1967 1831 1588 380 136 1967 1855 1292 1275 434 1898 70 314 431 1222
At least daily 353 322 292 62 * 353 329 222 212 58 337 * 56 72 226
18% 18% 18% 16% * 18% 18% 17% 17% 13% 18% * 18% 17% 18%
At least weekly 928 865 745 183 * 928 881 596 586 181 902 * 154 207 568
47% 47% 47% 48% * 47% 47% 46% 46% 42% 48% * 49% 48% 46%
At least monthly 495 472 403 93 * 495 466 333 350 138 477 * 67 112 317
25% 26% 25% 24% * 25% 25% 26% 21% 32% 25% * 21% 26% 26%
e
Less often 166 156 137 29 * 166 158 128 120 57 161 * 30 30 105
8% 9% 9% 8% * 8% 9% 10% 9% 13% 8% * 10% % 9%
ae
Don’t know/ can’t remember 24 15 12 12 * 24 21 13 7 1 21 * 7 1 6
1% 1% 1% 3% * 1% 1% 1% 1% *% 1% * 2% 3% *%
ab c c
SUMMARY
DAILY 353 322 292 62 ** 353 329 222 212 58 337 ** 56 72 226
18% 18% 18% 16% * 18% 18% 17% 17% 13% 18% * 18% 17% 18%
WEEKLY 1282 1187 1037 245 ** 1282 1209 818 798 238 1239 ** 210 278 794
65% 65% 65% 65% * 65% 65% 63% 63% 55% 65% * 67% 64% 65%
d d d
MONTHLY 1777 1659 1439 338 ** 1777 1676 1151 1148 377 1716 ** 277 390 1111
90% 91% 91% 89% * 90% 90% 89% 90% 87% 90% * 88% 90% 91%
Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c Prepared by Critical Research : 0203 643 9043 Page 57




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 17

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A5J. How often in the past 3 months have you watched Other Channel 5 channel (e.g. 5SUSA, 5Star)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and
others. Please include watching on any device.)

Base : Those who have personally watched Other Channel 5 channel (e.g. 5USA, 5Star) in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION

N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a b c d e a b c d a b c ~d
Unweighted total 1087 481 596 67 153 196 229 442 297 271 216 297 705 153 132 97
Effective Weighted Sample 853 378 469 58 123 156 181 340 241 210 175 226 632 141 123 93
Total 1060 504 546 65 137 174 228 456 300 286 201 269 878 92 60 31
At least daily 201 84 114 * 28 39 45 73 52 36 54 59 163 20 13 *
19% 17% 21% * 20% 23% 20% 16% 17% 13% 21% 22% 19% 21% 22% *

b b
At least weekly 476 236 236 * 66 74 118 197 126 121 98 129 387 43 30 *
45% 47% 43% * 48% 42% 52% 43% 42% 42% 49% 48% 44% 47% 50% *
At least monthly 242 120 122 * 23 35 44 122 74 85 34 47 203 20 12 *
23% 24% 22% * 17% 20% 19% 27% 25% 30% 17% 17% 23% 22% 21% *

cd
Less often 127 58 67 > 20 23 20 53 44 42 13 27 112 7 5 *
12% 11% 12% * 15% 13% 9% 12% 15% 15% 7% 10% 13% 8% 8% *
Don’t know/ can’t remember 14 7 7 * - 3 1 10 4 2 1 6 13 1 - *
1% 1% 1% * % 2% “% 2% 1% 1% 1% 2% 1% 1% % *
SUMMARY

DAILY 201 84 114 > 28 39 45 73 52 36 54 59 163 20 13 *
19% 17% 21% * 20% 23% 20% 16% 17% 13% 21% 22% 19% 21% 22% *

b b
WEEKLY 677 320 350 > 94 113 163 271 177 157 152 189 550 63 43 *
64% 63% 64% * 69% 65% 72% 59% 59% 55% 76% 70% 63% 69% 72% *

e ab b
MONTHLY 919 440 472 ** 117 148 208 393 252 242 186 236 753 83 56 *
87% 87% 86% * 85% 85% 91% 86% 84% 85% 93% 88% 86% 91% 92% *

Minimum Base: 30 (%)
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 17

A5J. How often in the past 3 months have you watched Other Channel 5 channel (e.g. 5SUSA, 5Star)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and

others. Please include watching on any device.)

Base : Those who have personally watched Other Channel 5 channel (e.g. 5USA, 5Star) in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT

Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING

Significance Level: 99% a b a b a b a b c d a b

Unweighted total 1087 911 118 356 716 332 739 112 150 171 332 642 400

Effective Weighted Sample 853 713 92 291 550 271 569 93 125 138 271 517 305

Total 1060 892 111 340 704 317 726 104 143 167 317 678 352

At least daily 201 166 19 76 118 73 121 21 35 38 73 136 61
19% 19% 17% 22% 17% 23% 17% 21% 25% 23% 23% 20% 17%

At least weekly 476 408 38 168 304 157 314 52 72 82 157 310 151
45% 46% 34% 49% 43% 49% 43% 50% 50% 49% 49% 46% 43%

At least monthly 242 202 33 65 175 61 179 14 24 41 61 142 94
23% 23% 30% 19% 25% 19% 25% 13% 17% 24% 19% 21% 27%

Less often 127 102 21 29 95 23 101 15 1 5 23 85 38
12% 1% 19% 9% 14% 7% 14% 14% 8% 3% 7% 13% 11%

a c

Don'’t know/ can’t remember 14 14 - 3 1 3 1 2 1 1 3 5 7

1% 2% % 1% 2% 1% 2% 2% 1% *% 1% 1% 2%
SUMMARY

DAILY 201 166 19 76 118 73 121 21 35 38 73 136 61
19% 19% 17% 22% 17% 23% 17% 21% 25% 23% 23% 20% 17%

WEEKLY 677 574 57 243 422 230 435 73 107 120 230 446 212
64% 64% 51% 72% 60% 73% 60% 70% 75% 72% 73% 66% 60%

b b

MONTHLY 919 776 90 308 598 291 614 87 131 161 291 587 306

87% 87% 81% 91% 85% 92% 85% 84% 91% 97% 92% 87% 87%
b a

Columns Tested: a,b-ab-ab-ab,cd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 17

A5J. How often in the past 3 months have you watched Other Channel 5 channel (e.g. 5SUSA, 5Star)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and

others. Please include watching on any device.)

Base : Those who have personally watched Other Channel 5 channel (e.g. 5USA, 5Star) in the past 3 months (excluding those completing a paper questionnaire)

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

Significance Level: 99% a b c ~d e a b c d e ~f a b c

Unweighted total 1087 1010 871 216 77 1087 1033 695 680 197 1058 29 168 253 666

Effective Weighted Sample 853 806 691 169 60 853 810 549 550 161 833 20 130 201 522

Total 1060 953 813 247 107 1060 1007 675 661 206 1034 26 161 250 649

At least daily 201 184 154 47 * 201 187 118 116 33 195 * 38 47 116
19% 19% 19% 19% * 19% 19% 17% 18% 16% 19% * 24% 19% 18%

At least weekly 476 417 349 127 * 476 451 307 274 81 466 * 68 113 295
45% 44% 43% 51% * 45% 45% 45% 41% 39% 45% * 42% 45% 45%

At least monthly 242 224 198 45 * 242 236 153 173 62 239 * 30 59 154
23% 24% 24% 18% * 23% 23% 23% 26% 30% 23% * 18% 24% 24%

Less often 127 114 99 28 * 127 119 88 95 26 122 * 23 29 76
12% 12% 12% 1% * 12% 12% 13% 14% 12% 12% * 14% 1% 12%

Don’t know/ can’t remember 14 14 13 1 > 14 13 10 4 4 13 > 3 2 8
1% 1% 2% “% * 1% 1% 1% 1% 2% 1% * 2% 1% 1%

SUMMARY

DAILY 201 184 154 47 * 201 187 118 116 33 195 * 38 47 116
19% 19% 19% 19% * 19% 19% 17% 18% 16% 19% * 24% 19% 18%

WEEKLY 677 601 504 174 * 677 639 425 390 114 660 * 106 160 411
64% 63% 62% 70% * 64% 63% 63% 59% 55% 64% * 66% 64% 63%

MONTHLY 919 825 701 218 * 919 875 578 563 176 899 * 135 220 565
87% 87% 86% 88% * 87% 87% 86% 85% 86% 87% * 84% 88% 87%

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 18

A5K. How often in the past 3 months have you watched Any UKTV channel (e.g. Dave, Really, Yesterday, Drama)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub,
All4, My5, and others. Please include watching on any device.)

Base : Those who have personally watched Any UKTV channel (e.g. Dave, Really, Yesterday, Drama) in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don'’t know/ can’t remember
SUMMARY

DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)

Total

1419
1128
1417

288
20%

633
45%

341
24%

145
10%

10
1%

288
20%

920
65%

1261
89%

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b ~a b c d e a b c d a b c d
729 679 7 183 217 281 667 462 381 262 306 957 163 185 114
575 546 57 154 176 226 519 370 306 211 239 861 151 171 109
754 652 61 185 199 288 684 464 410 258 279 1195 99 87 37
154 132 * 39 42 55 138 72 82 65 67 236 28 17 6
20% 20% * 21% 21% 19% 20% 16% 20% 25% 24% 20% 28% 20% 17%
a a
342 286 * 79 82 130 323 210 170 121 130 531 42 40 20
45% 44% * 43% 41% 45% 47% 45% 41% 47% 47% 44% 43% 46% 56%
189 149 * 49 53 68 150 123 111 55 50 289 23 23 7
25% 23% * 26% 27% 24% 22% 26% 27% 21% 18% 24% 23% 27% 19%
65 79 * 15 19 34 69 55 43 17 29 131 6 5 3
9% 12% * 8% 10% 12% 10% 12% 1% 7% 10% 11% 6% 6% 9%
4 5 * 3 2 - 5 3 4 - 3 9 - 1 -
*% 1% * 1% 1% % 1% 1% 1% % 1% 1% % 1% %
154 132 b 39 42 55 138 72 82 65 67 236 28 17 6
20% 20% * 21% 21% 19% 20% 16% 20% 25% 24% 20% 28% 20% 17%
a a
496 418 * 119 125 185 461 282 252 186 197 767 70 57 27
66% 64% * 64% 63% 64% 67% 61% 61% 2% 71% 64% 71% 66% 73%
a
685 568 * 168 178 254 611 405 363 241 247 1055 92 80 33
91% 87% * 90% 89% 88% 89% 87% 88% 93% 89% 88% 94% 93% 91%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 18

A5K. How often in the past 3 months have you watched Any UKTV channel (e.g. Dave, Really, Yesterday, Drama)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub,

All4, My5, and others. Please include watching on any device.)

Base : Those who have personally watched Any UKTV channel (e.g. Dave, Really, Yesterday, Drama) in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 1419 1170 185 409 997 373 1030 127 160 196 373 797 578
Effective Weighted Sample 1128 931 145 334 784 306 809 106 129 159 306 660 439
Total 1417 177 177 405 999 374 1027 130 152 195 374 867 519
At least daily 288 249 27 95 191 90 194 31 35 49 90 175 109
20% 21% 15% 24% 19% 24% 19% 24% 23% 25% 24% 20% 21%
At least weekly 633 523 79 160 467 148 478 46 63 83 148 380 240
45% 44% 44% 39% 47% 40% 47% 35% 42% 43% 40% 44% 46%
At least monthly 341 272 51 109 228 101 237 41 44 45 101 219 113
24% 23% 29% 27% 23% 21% 23% 31% 29% 23% 27% 25% 22%
Less often 145 125 19 36 106 32 110 10 9 17 32 88 53
10% 11% 11% 9% 11% 9% 11% 7% 6% 9% 9% 10% 10%
Don’t know/ can’t remember 10 8 2 4 6 2 8 2 1 1 2 5 5
1% 1% 1% 1% 1% 1% 1% 2% 1% *% 1% 1% 1%
SUMMARY
DAILY 288 249 27 95 191 90 194 3 35 49 90 175 109
20% 21% 15% 24% 19% 24% 19% 24% 23% 25% 24% 20% 21%
WEEKLY 920 771 105 255 658 238 672 77 99 132 238 555 348
65% 66% 59% 63% 66% 64% 65% 59% 65% 68% 64% 64% 67%
MONTHLY 1261 1044 156 365 886 339 909 118 142 177 339 774 461
89% 89% 88% 90% 89% 91% 88% 91% 94% 91% 91% 89% 89%
Columns Tested: a,b-ab-ab-ab,cd-ab
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 18

A5K. How often in the past 3 months have you watched Any UKTV channel (e.g. Dave, Really, Yesterday, Drama)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub,

All4, My5, and others. Please include watching on any device.)

Base : Those who have personally watched Any UKTV channel (e.g. Dave, Really, Yesterday, Drama) in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

1419
1128
1417

288
20%

633
45%

341
24%

145
10%

10
1%

288
20%

920
65%

1261
89%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b c ~d e a b c d e ~f a b o

1330 1136 283 89 1419 1350 958 935 317 1372 47 242 295 882

1071 915 220 69 1128 1074 760 757 255 1093 36 188 235 706

1296 1101 316 122 1417 1352 952 913 319 1377 40 240 309 869

245 206 81 * 288 274 184 173 58 278 * 60 59 169
19% 19% 26% ** 20% 20% 19% 19% 18% 20% ** 25% 19% 19%

578 483 149 * 633 599 405 404 127 615 * 103 142 387
45% 44% 47% ** 45% 44% 43% 44% 40% 45% ** 43% 46% 45%

317 278 63 * M 330 243 224 77 333 * 58 71 212
24% 25% 20% ** 24% 24% 26% 25% 24% 24% ** 24% 23% 24%

145 123 22 * 145 141 112 107 57 142 * 16 35 94
11% 11% % * 10% 10% 12% 12% 18% 10% ** 7% 11% 11%

ae

10 10 - * 10 8 7 4 1 9 * 1 2 7
1% 1% -% * 1% 1% 1% *% *% 1% * 1% 1% 1%

245 206 81 * 288 274 184 173 58 278 * 60 59 169
19% 19% 26% * 20% 20% 19% 19% 18% 20% * 25% 19% 19%

823 690 231 * 920 873 589 577 185 893 * 163 201 556
64% 63% 73% * 65% 65% 62% 63% 58% 65% * 68% 65% 64%

ab

1140 968 294 * 1261 1203 832 801 262 1226 * 222 272 768

88% 88% 93% * 89% 89% 87% 88% 82% 89% * 93% 88% 88%
d d
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 19

A5L. How often in the past 3 months have you watched Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4,

My5, and others. Please include watching on any device.)

Base : Those who have personally watched Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports) in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a b c d e a b c d a b c d
Unweighted total 1389 737 648 96 253 259 251 530 478 404 222 279 903 194 167 125
Effective Weighted Sample 1106 588 517 79 209 212 197 411 385 326 183 208 818 183 157 119
Total 1353 752 597 89 250 239 256 518 469 415 212 250 1118 118 76 40
At least daily 512 319 192 * 63 95 99 231 162 150 81 119 423 47 28 13
38% 43% 32% * 25% 40% 39% 45% 35% 36% 38% 48% 38% 40% 37% 33%
b b b b ab
At least weekly 597 317 278 b 126 104 122 214 218 178 101 96 495 51 31 19
44% 42% 46% * 50% 44% 48% 41% 46% 43% 48% 38% 44% 43% 41% 48%
At least monthly 176 77 98 * 52 32 25 45 61 64 19 30 140 16 15 5
13% 10% 16% * 21% 13% 10% 9% 13% 15% 9% 12% 12% 14% 19% 13%
a de
Less often 62 33 29 * 9 8 8 28 26 21 10 5 55 3 2 2
5% 4% 5% * 4% 3% 3% 5% 6% 5% 5% 2% 5% 3% 3% 5%
Don’t know/ can’t remember 6 5 1 * * - 2 - 2 2 2 - 5 1 - *
*% 1% *% * *% % 1% % *% “% 1% % *% *% -% 1%
SUMMARY
DAILY 512 319 192 * 63 95 99 231 162 150 81 119 423 47 28 13
38% 43% 32% * 25% 40% 39% 45% 35% 36% 38% 48% 38% 40% 37% 33%
b b b b ab
WEEKLY 1109 636 470 * 189 199 221 446 380 327 181 215 919 98 60 33
82% 85% 79% * 76% 83% 86% 86% 81% 79% 86% 86% 82% 83% 78% 81%
b b b
MONTHLY 1285 714 568 * 241 231 246 490 441 391 201 245 1058 114 74 38
95% 95% 95% * 96% 97% 96% 95% 94% 94% 95% 98% 95% 97% 97% 94%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 19

A5L. How often in the past 3 months have you watched Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4,

My5, and others. Please include watching on any device.)

Base : Those who have personally watched Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports) in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 1389 1157 167 481 890 438 930 176 199 206 438 873 477
Effective Weighted Sample 1106 921 130 394 697 360 728 148 166 165 360 "7 365
Total 1353 1128 161 466 867 430 899 178 198 195 430 921 404
At least daily 512 421 62 161 341 148 354 50 67 73 148 347 159
38% 37% 38% 35% 39% 34% 39% 28% 34% 38% 34% 38% 39%
At least weekly 597 504 75 214 379 205 388 86 96 91 205 406 175
44% 45% 47% 46% 44% 48% 43% 48% 48% 47% 48% 44% 43%
At least monthly 176 146 16 70 103 60 111 35 28 21 60 128 44
13% 13% 10% 15% 12% 14% 12% 19% 14% 11% 14% 14% 11%
Less often 62 51 8 18 43 15 45 8 5 8 15 37 23
5% 5% 5% 4% 5% 4% 5% 4% 2% 4% 4% 4% 6%
Don’t know/ can’t remember 6 5 - 4 1 3 1 - 3 * 3 3 3
*% *% % 1% *% 1% *% % 1% *% 1% *% 1%
SUMMARY
DAILY 512 421 62 161 341 148 354 50 67 73 148 347 159
38% 37% 38% 35% 39% 34% 39% 28% 34% 38% 34% 38% 39%
WEEKLY 1109 925 136 375 720 352 742 136 162 165 352 753 334
82% 82% 85% 80% 83% 82% 83% 76% 82% 85% 82% 82% 83%
MONTHLY 1285 1071 152 444 823 412 854 171 190 186 412 881 378
95% 95% 95% 95% 95% 96% 95% 96% 96% 95% 96% 96% 94%
Columns Tested: a,b-ab-ab-ab,cd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 19

A5L. How often in the past 3 months have you watched Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4,

My5, and others. Please include watching on any device.)

Base : Those who have personally watched Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports) in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY

DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

1389
1106
1353

512
38%

597
44%

176
13%

62
5%

“%

512
38%

1109
82%

1285
95%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710

a b o ~d e a b c d e ~f a b o

1340 1207 182 49 1389 1316 924 974 306 1346 43 218 290 881

1080 973 137 36 1106 1048 736 793 244 1073 33 170 234 704

1286 1159 194 67 1353 1285 899 946 298 1316 37 219 290 844

479 431 81 * 512 491 339 354 100 499 * 103 99 310
37% 37% 42% ** 38% 38% 38% 37% 34% 38% ** 47% 34% 37%

b

572 513 84 ** 597 562 390 412 136 579 ** 73 135 389
44% 44% 43% * 44% 44% 43% 44% 46% 44% * 33% 47% 46%

a a

168 157 19 ** 176 169 126 125 39 172 ** 27 40 109
13% 14% 10% * 13% 13% 14% 13% 13% 13% * 12% 14% 13%

61 53 10 ** 62 58 39 49 21 60 ** 15 11 36
5% 5% 5% * 5% 4% 4% 5% 7% 5% * 7% 4% 4%

6 6 - ** 6 6 5 6 2 6 ** - 5 1
*% “% -% * *% *% 1% 1% 1% *% * % 2% *%

c

479 431 81 ** 512 491 339 354 100 499 ** 103 99 310

37% 37% 42% * 38% 38% 38% 37% 34% 38% * 47% 34% 37%
b

1051 944 165 * 1109 1052 730 766 236 1078 * 177 234 699
82% 81% 85% ** 82% 82% 81% 81% 79% 82% ** 81% 81% 83%

1220 1100 184 ** 1285 1222 855 891 275 1250 ** 204 273 807
95% 95% 95% * 95% 95% 95% 94% 92% 95% * 93% 94% 96%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 20

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A5M. How often in the past 3 months have you watched S4C (Welsh)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include
watching on any device.)

Base : Those who have personally watched S4C (Welsh) in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION

N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% ~a ~b ~a ~b ~C ~d ~e ~a ~b ~C ~d ~a ~b ~C ~d
Unweighted total 152 92 58 17 36 34 19 46 60 33 28 28 55 7 88 2
Effective Weighted Sample 116 70 44 14 28 27 13 36 46 26 21 21 53 7 83 2
Total 115 73 40 15 33 26 13 27 49 25 21 19 70 4 41 1
At Ieast daily 23 *% *% Kk k% *% *% *% *k Kk *% *% *k *k *k *%
20% *% *%k *% *%k *% *% *% Kk K% *% Kk *k Kk Kk Kk
At Ieast Weekly 40 *% k% *k *k *% *% *% *k Kk *% *% *k *k *k *%
35% *% *%k *% *%k *% *% *% Kk Kk *% Kk *k Kk Kk Kk
Atleast monthly 25 w w wx wx wx w o - - w - - - - -
22% *% *%k *% *%k *% *% *% Kk Kk *% Kk *k Kk Kk Kk
Less often 21 wx wx wx wx wx wx w - - wx - - - - -
1 8% *% *%k *%k *%k *% *% *% Kk Kk *% *k *k Kk K% *k
Don't know/ can't remember 6 w wx - wx wx w wx - - wx - - - - -
5% *% *% *%k *%k *% *% *% Kk *%k *% *k *k Kk *% *k

SUMMARY
DAILY 23 wx wx . wx wx wx w - - wx - - - - -
20% *% *% *%k *%k *% *% *% Kk K% *% *k *k Kk *k k%
WEEKLY 63 wx w . wx w wx w - - wx - - - - -
55% *% *% *k *%k *% *% *% Kk *% *% *k *k *k Kk *k
MONTHLY 88 wx w - w o wx o - - * . - o - o
76% *% *% *k *%k *% *% *% *k *k *% *% *k *k *k *k

Minimum Base: 30 (%)
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043 Page 67




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 20

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A5M. How often in the past 3 months have you watched S4C (Welsh)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include
watching on any device.)

Base : Those who have personally watched S4C (Welsh) in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a ~b ~a ~b ~a ~b ~a ~b ~C ~d a ~b
Unweighted total 152 118 19 76 76 70 82 21 37 35 70 105 42
Effective Weighted Sample 116 89 17 59 58 54 63 16 30 26 54 81 33
Total 115 93 1 63 52 59 56 19 33 28 59 87 25
At Ieast daily 23 18 *% *k Kk *k *% k% Kk *k *% 15 *%
20% 19% *% *% *k Kk *% *% Kk *k Kk 18% Kk
At Ieast Weekly 40 34 *% *k *k *k *% *% *k *k *% 33 *%
35% 37% *% *% *k Kk *% *% *% *k Kk 37% *k
At Ieast monthly 25 21 *% *k Kk *k *% *% *k Kk *k 20 *%
22% 22% *% *% *k Kk *% *% *k Kk *k 23% Kk
Less often 21 16 * - - - o . - - - 14 -
18% 18% *% *%k *k Kk *% *% *% *k *k 17% k%
Don’t know/ can’t remember 6 3 * = * * > * * > > 5 *
5% 4% *% *k *k Kk *% *% K%k *k Kk 6% *k

SUMMARY
DAILY 23 18 - o - - o . - - - 15 -
20% 19% *% *k *k Kk *% *% *%k Kk *k 18% *k
WEEKLY 63 50 * o - - - . - - - 48 -
55% 57% *% *k *k *k *% *% *% *k *k 55% *k
MONTHLY 88 73 - o - - o * - - . 68 .
76% 79% *% *k *k *k *% *% Kk *k *k 78% *%

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab Prepared by Critical Research : 0203 643 9043 Page 68




Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 20

A5M. How often in the past 3 months have you watched S4C (Welsh)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include

watching on any device.)

Base : Those who have personally watched S4C (Welsh) in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

152
116
115

23
20%

40
35%

25
22%

21
18%

5%

23
20%

63
55%

88
76%

Prepared by Critical Research : 0203 643 9043

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710
a b ~C ~d e a b c ~d e ~f ~a ~b o
145 132 20 7 152 152 134 127 54 152 12 23 117
110 100 16 7 116 116 103 97 43 116 10 18 88
110 102 13 5 115 115 102 99 45 115 11 16 88
21 18 * * 23 23 22 19 * 23 * * * 19
19% 18% * ** 20% 20% 22% 19% * 20% ** b * 22%
38 36 * * 40 40 34 35 * 40 * ** * 28
34% 35% * ** 35% 35% 33% 35% * 35% ** * * 32%
25 24 ** ** 25 25 22 23 * 25 ** * ** 19
22% 23% * * 22% 22% 22% 23% * 22% * b * 21%
21 18 ** ** 21 21 19 18 * 21 * * ** 17
19% 18% * * 18% 18% 19% 18% * 18% ** * * 20%
6 5 o ok 6 6 4 4 o 6 ok wx o 5
5% 6% * * 5% 5% 4% 5% * 5% * * * 6%
21 18 ** ** 23 23 22 19 * 23 ** * ** 19
19% 18% * * 20% 20% 22% 19% * 20% * b * 22%
59 54 ** ** 63 63 57 54 * 63 ** * ** 47
53% 53% * * 55% 55% 55% 54% * 55% * * * 54%
84 78 ** ** 88 88 79 77 * 88 ** * ** 66
76% 76% * * 76% 76% 7% 7% * 76% * * * 75%

Page 69




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 21

A5N. How often in the past 3 months have you watched BBC News channel? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include

watching on any device.)

Base : Those who have personally watched BBC News channel in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

1389
1105
1410

587
42%

501
36%

207
15%

106
8%

1%

587
42%

1088
7%

1295
92%

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
732 648 115 172 201 249 652 507 383 230 261 947 163 160 119
582 518 94 142 165 202 506 405 306 186 204 851 148 149 113
776 625 106 169 194 265 676 519 413 218 253 1195 102 74 39
335 250 31 67 72 117 300 207 153 103 122 489 45 34 18
43% 40% 29% 40% 37% 44% 44% 40% 37% 47% 48% 41% 44% 46% 48%
a
280 218 36 59 72 81 253 182 145 83 89 422 42 25 13
36% 35% 34% 35% 37% 30% 37% 35% 35% 38% 35% 35% 41% 34% 33%
102 103 22 26 32 49 78 94 65 22 23 179 13 9 5
13% 16% 21% 16% 16% 18% 12% 18% 16% 10% 9% 15% 13% 12% 14%
d
54 52 17 16 16 16 41 32 49 8 17 96 2 6 2
7% 8% 16% 10% 8% 6% 6% 6% 12% 4% 7% 8% 2% 8% 5%
de ac b
6 3 - 1 1 3 4 5 1 1 2 9 - - -
1% *% -% *% 1% 1% 1% 1% *% 1% 1% 1% -% -% -%
335 250 31 67 72 117 300 207 153 103 122 489 45 34 18
43% 40% 29% 40% 37% 44% 44% 40% 37% 47% 48% 41% 44% 46% 48%
a
615 468 68 126 144 197 553 389 298 186 210 911 87 59 31
79% 75% 63% 74% 75% 75% 82% 75% 72% 86% 83% 76% 85% 80% 80%
a ab b
"7 570 90 152 176 246 631 483 362 209 234 1090 100 68 36
92% 91% 84% 90% 91% 93% 93% 93% 88% 96% 92% 91% 98% 92% 95%
a b a

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 21

A5N. How often in the past 3 months have you watched BBC News channel? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include

watching on any device.)

Base : Those who have personally watched BBC News channel in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT

Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING

Significance Level: 99% a b a b a b a b c d a b

Unweighted total 1389 1130 182 412 957 366 999 130 153 183 366 786 558

Effective Weighted Sample 1105 894 145 335 754 299 787 107 124 147 299 648 424

Total 1410 1154 177 413 980 373 1016 128 157 186 373 861 516

At least daily 587 480 76 182 401 167 415 45 71 89 167 350 225
42% 42% 43% 44% 41% 45% 41% 35% 45% 48% 45% 41% 44%

At least weekly 501 408 59 130 361 121 370 42 52 65 121 304 185
36% 35% 33% 32% 37% 32% 36% 32% 33% 35% 32% 35% 36%

At least monthly 207 173 27 69 135 57 144 23 24 23 57 135 66
15% 15% 15% 17% 14% 15% 14% 18% 16% 12% 15% 16% 13%

Less often 106 85 13 28 78 24 82 17 10 5 24 66 38
8% 7% 7% 7% 8% 6% 8% 13% 6% 3% 6% 8% 7%

c

Don'’t know/ can’t remember 9 8 2 4 5 4 5 1 - 3 4 6 3

1% 1% 1% 1% 1% 1% *% 1% % 2% 1% 1% 1%
SUMMARY

DAILY 587 480 76 182 401 167 415 45 71 89 167 350 225
42% 42% 43% 44% 41% 45% 41% 35% 45% 48% 45% 41% 44%

WEEKLY 1088 888 135 312 763 288 785 86 123 155 288 653 409
7% 7% 76% 76% 78% 7% 7% 67% 78% 83% 7% 76% 79%

a

MONTHLY 1295 1061 162 381 898 345 929 110 147 178 345 788 475

92% 92% 92% 92% 92% 93% 91% 86% 94% 96% 93% 92% 92%

Columns Tested: a,b-ab-ab-ab,cd-ab

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 21

A5N. How often in the past 3 months have you watched BBC News channel? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include

watching on any device.)

Base : Those who have personally watched BBC News channel in the past 3 months (excluding those completing a paper questionnaire)

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b c ~d e a b c d e ~f a b c
Unweighted total 1389 1317 1152 237 72 1389 1389 1016 1037 358 1389 156 273 960
Effective Weighted Sample 1105 1065 932 181 54 1105 1105 810 842 290 1105 119 219 768
Total 1410 1309 1134 276 101 1410 1410 1026 1017 364 1410 163 281 966
At least daily 587 537 467 120 * 587 587 416 429 144 587 * 62 115 411
42% 41% 41% 43% * 42% 42% 41% 42% 40% 42% * 38% 41% 43%
At least weekly 501 465 390 1M1 * 501 501 366 345 122 501 * 62 98 341
36% 36% 34% 40% * 36% 36% 36% 34% 34% 36% * 38% 35% 35%
At least monthly 207 201 183 24 * 207 207 155 159 60 207 * 24 34 149
15% 15% 16% 9% * 15% 15% 15% 16% 17% 15% * 15% 12% 15%
c
Less often 106 98 86 20 * 106 106 83 79 33 106 * 13 30 63
8% 8% 8% 7% * 8% 8% 8% 8% 9% 8% * 8% 1% 6%
Don'’t know/ can’t remember 9 8 8 2 * 9 9 6 5 4 9 * 2 4 3
1% 1% 1% 1% * 1% 1% 1% *% 1% 1% * 1% 2% *%
SUMMARY
DAILY 587 537 467 120 * 587 587 416 429 144 587 * 62 115 411
42% 41% 41% 43% * 42% 42% 41% 42% 40% 42% ** 38% 41% 43%
WEEKLY 1088 1002 857 231 * 1088 1088 782 775 267 1088 * 124 212 751
7% 7% 76% 84% ** 7% 7% 76% 76% 73% 7% ** 76% 76% 78%
MONTHLY 1295 1203 1040 255 * 1295 1295 937 934 327 1295 * 148 246 900
92% 92% 92% 92% * 92% 92% 91% 92% 90% 92% * 91% 88% 93%
b
Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c Prepared by Critical Research : 0203 643 9043 Page 72




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 22

A50. How often in the past 3 months have you watched BBC Parliament? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include

watching on any device.)

Base : Those who have personally watched BBC Parliament in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

Total

324
255
331

42
13%

125
38%

96
29%

59
18%

3%

42
13%

167
50%

263
80%

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b ~a ~b ~C ~d e a ~b ~C ~d a ~b ~C ~d
197 124 29 49 40 46 160 136 84 48 55 214 41 42 27
155 99 24 41 35 37 120 107 67 40 41 193 40 39 25
213 114 28 53 40 47 164 142 87 46 55 278 24 20 9
32 1 0 Kk k% *% *% 1 5 1 6 Kk *% *% 38 *k *k *%
15% 9% *% *%k *% *% 9% 1 1 % K% *% Kk 14% Kk Kk Kk
84 40 *k *k *% *% 69 59 Kk *% *% 1 02 *k *k *%
39% 35% *% *%k *% *% 42% 41 % Kk *% Kk 37% Kk Kk Kk
56 39 *k k% *% *% 42 43 *k *% *% 79 *k *k *%
26% 34% *% *%k *% *% 26% 31 % Kk *% Kk 29% Kk Kk Kk
37 20 *% k% *% *% 33 20 *k *% *% 50 *k *k *%
1 7% 1 8% *%k *%k *% *% 20% 14% Kk *% *k 1 8% Kk K% *k
5 4 o wx wx ok 5 4 o wx ok 8 . o ok
2% 4% *%k *%k *% *% 3% 3% *%k *% *k 3% Kk *% *k
39 10 o wx wx ok 15 16 o wx ok 38 ok o sk
15% 9% *%k *%k *% *% 9% 1 1 % K% *% *k 14% Kk *k k%
116 50 o wx wx ok 84 74 o wx ok 140 . i ok
54% 44% *k *%k *% *% 51 % 52% *% *% *k 50% *k Kk *k
172 89 o wx wx ok 126 118 o o o 219 o+ * o
80% 78% *k *%k *% *% 77% 83% *k *% *% 79% *k *k *k
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 22

A50. How often in the past 3 months have you watched BBC Parliament? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include

watching on any device.)

Base : Those who have personally watched BBC Parliament in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

Total

324
255
331

42
13%

125
38%

96
29%

59
18%

3%

42
13%

167
50%

263
80%

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a ~b a b ~a b ~a ~b ~C ~d a b
271 36 100 221 86 235 30 44 43 86 184 135
213 29 84 169 72 181 25 37 36 72 153 99
279 38 105 223 90 239 32 45 45 90 204 123
34 * 17 25 ** 27 * * * * 28 13
12% * 16% 1% ** 1% * b * ** 14% 10%
109 * 42 83 * 86 ** * * * 81 43
39% ** 40% 37% * 36% * * * ** 39% 35%
88 * 32 64 * 71 * * * * 60 36
32% ** 31% 29% * 30% * * * * 29% 29%
41 *k 10 47 *k 48 *% *k *k *k 30 28
15% ** 10% 21% * 20% ** * * ** 15% 23%
7 o 4 5 . 6 wx o o ok 5 4
3% *% 4% 2% Kk 3% *% K%k *k Kk 3% 3%
34 ** 17 25 ** 27 * * ** ** 28 13
12% * 16% 11% ** 1% * b * * 14% 10%
143 ** 59 107 ** 113 * * ** ** 109 55
51% * 56% 48% * 48% * * * * 53% 45%
231 * 91 171 ** 184 * * ** ** 169 91
83% ** 87% 7% * 7% * * * * 83% 74%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 22

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A50. How often in the past 3 months have you watched BBC Parliament? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include
watching on any device.)

Base : Those who have personally watched BBC Parliament in the past 3 months (excluding those completing a paper questionnaire)

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

Significance Level: 99% a b ~C ~d e a b c d e ~f ~a ~b c

Unweighted total 324 310 273 51 14 324 324 259 269 114 324 - 42 60 222

Effective Weighted Sample 255 249 220 37 9 255 255 204 219 93 255 - 34 45 177

Total 331 313 273 58 18 331 331 269 268 118 331 - 51 62 218

At least daily 42 39 33 * * 42 42 34 3 15 42 * * * 22
13% 12% 12% * * 13% 13% 13% 11% 12% 13% * * * 10%

At least weekly 125 116 106 * * 125 125 104 102 50 125 * * * 93
38% 37% 39% * * 38% 38% 39% 38% 43% 38% * * * 43%

At least monthly 96 95 85 * * 96 96 81 81 33 96 * * * 58
29% 30% 31% * * 29% 29% 30% 30% 28% 29% * * * 27%

Less often 59 54 44 * * 59 59 45 48 18 59 * * * 37
18% 17% 16% * * 18% 18% 17% 18% 15% 18% * * * 17%

Don’t know/ can’t remember 9 9 5 > > 9 9 5 6 1 9 > * * 7
3% 3% 2% * * 3% 3% 2% 2% 1% 3% * * * 3%

SUMMARY

DAILY 42 39 33 * * 42 42 34 3 15 42 * * * 22
13% 12% 12% * * 13% 13% 13% 11% 12% 13% * * * 10%

WEEKLY 167 154 139 * * 167 167 138 133 65 167 * * * 116
50% 49% 51% * * 50% 50% 51% 50% 55% 50% * > * 53%

MONTHLY 263 250 224 * * 263 263 219 214 98 263 * * * 174
80% 80% 82% * * 80% 80% 81% 80% 83% 80% * > * 80%

Minimum Base: 30 (%)
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 23

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A5P. How often in the past 3 months have you watched BBC Alba (Scottish Gaelic)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please
include watching on any device.)

Base : Those who have personally watched BBC Alba (Scottish Gaelic) in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION

N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% ~a ~b ~a ~b ~C ~d ~e ~a ~b ~C ~d ~a ~b ~C ~d
Unweighted total 112 74 37 1 32 20 18 3 37 31 29 14 55 46 7 4
Effective Weighted Sample 93 61 32 9 28 17 15 25 32 25 24 11 52 44 7 4
Total 101 70 30 8 32 19 17 25 34 27 27 12 68 28 3 1
At Ieast daily 17 *% *% Kk k% *% *% *% *k Kk *% *% *k *k *k *%
1 7% *% *%k *% *%k *% *% *% Kk K% *% Kk *k Kk Kk Kk
At Ieast Weekly 35 *% k% *k *k *% *% *% *k Kk *% *% *k *k *k *%
35% *% *%k *% *%k *% *% *% Kk Kk *% Kk *k Kk Kk Kk
Atleast monthly 28 w w wx wx wx w o - - w - - - - -
28% *% *%k *% *%k *% *% *% Kk Kk *% Kk *k Kk Kk Kk
Less often 17 wx wx wx wx wx wx w - - wx - - - - -
1 6% *% *%k *%k *%k *% *% *% Kk Kk *% *k *k Kk K% *k
Don't know/ can't remember 4 w wx - wx wx w wx - - wx - - - - -
4% *% *% *%k *%k *% *% *% Kk *%k *% *k *k Kk *% *k

SUMMARY
DAILY 17 wx wx . wx wx wx w - - wx - - - - -
1 7% *% *% *%k *%k *% *% *% Kk K% *% *k *k Kk *k k%
WEEKLY 50 wx w . wx w wx w - - wx - - - - -
52% *% *% *k *%k *% *% *% Kk *% *% *k *k *k Kk *k
MONTHLY 81 wx w - w o wx o - - * . - o - o
80% *% *% *k *%k *% *% *% *k *k *% *% *k *k *k *k

Minimum Base: 30 (%)
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043 Page 76




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 23

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A5P. How often in the past 3 months have you watched BBC Alba (Scottish Gaelic)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please
include watching on any device.)

Base : Those who have personally watched BBC Alba (Scottish Gaelic) in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
Significance Level: 99% ~a ~b ~a ~b ~a ~b ~a ~b ~C ~d ~a ~b
Unweighted total 112 90 11 51 60 47 64 19 20 24 47 86 23
Effective Weighted Sample 93 74 9 43 49 40 52 17 17 20 40 72 19
Total 101 81 10 51 49 47 53 19 20 24 47 80 18
At Ieast daily 17 *% *% *k Kk *k *% k% Kk *k *% *% *%
1 7% *% *% *% *k Kk *% *% Kk *k Kk *% Kk
At Ieast Weekly 35 *% *% *k *k *k *% *% *k *k *% *% *%
35% *% *% *% *k Kk *% *% *% *k Kk *% *k
At Ieast monthly 28 *% *% *k Kk *k *% *% *k Kk *k *% *%
28% *% *% *% *k Kk *% *% *k Kk *k *% Kk
Less oﬁen 17 *% *% *% *k *k *% *% *k Kk *% *% *%
1 6% *% *% *%k *k Kk *% *% *% *k *k *% k%
Don't know/ can't remember 4 w wx . - - o wx - - - w -
4% *% *% *k *k Kk *% *% K%k *k Kk *% *k

SUMMARY
DAILY 17 - wx . - - o w - - - w -
1 7% *% *% *k *k Kk *% *% *%k Kk *k *% *k
WEEKLY 50 o wx . - - o w - - - w -
52% *% *% *k *k *k *% *% *% *k *k *% *k
MONTHLY 81 w wx - - - o * - - . o .
80% *% *% *k *k *k *% *% Kk *k *k *% *%

Minimum Base: 30 (%)
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 23

A5P. How often in the past 3 months have you watched BBC Alba (Scottish Gaelic)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please

include watching on any device.)

Base : Those who have personally watched BBC Alba (Scottish Gaelic) in the past 3 months (excluding those completing a paper questionnaire)

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a ~b ~C ~d e a b c ~d e ~f ~a ~b ~C
Unweighted total 112 108 99 13 4 112 112 104 102 43 112 12 17 83
Effective Weighted Sample 93 89 82 12 4 93 93 87 85 37 93 9 15 70
Total 101 98 92 9 3 101 101 96 92 38 101 12 15 74
At least daily 17 17 * ** * 17 17 17 17 * 17 i i * o
17% 18% ** ** L 17% 17% 18% 19% *x 17% ok *x ** ™
At least weekly 35 34 * * * 35 35 35 34 * 35 hid ** b **
35% 35% > * * 35% 35% 36% 37% > 35% ** * o o
At least monthly 28 28 ** * * 28 28 24 26 * 28 hid ** ** *
28% 29% * * * 28% 28% 25% 28% * 28% ** > w* o
Less often 17 15 *k *k *k 17 17 16 12 *k 17 *k *k *k *k
16% 16% * * * 16% 16% 17% 13% * 16% * * ** **
Don’t know/ can't remember 4 3 * ** ** 4 4 4 3 ** 4 ** * ** **
4% 3% *k *k k% 4% 4% 4% 3% Kk 4% *% *%k *k *k
SUMMARY

DA"_Y 17 17 *k *k *k 17 17 17 17 *k 17 *k *k *k *k
17% 18% *x ** ** 17% 17% 18% 19% *% 17% ok *% ** **
WEEKLY 52 52 *k *k *k 52 52 52 52 *k 52 *k *k *k *k
52% 53% > * * 52% 52% 54% 56% > 52% ** * w* o
MONTHLY 81 80 *k *k *k 81 81 76 77 *k 81 *k *k *k *k
80% 81% > * * 80% 80% 80% 84% > 80% * hd w* o

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c Prepared by Critical Research : 0203 643 9043 Page 78




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 24

A5Q. How often in the past 3 months have you watched BBC Scotland TV channel (on air between 7pm and midnight)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV

Hub, All4, My5, and others. Please include watching on any device.)

Base : Those who have personally watched BBC Scotland TV channel (on air between 7pm and midnight) in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION

N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a ~b ~C ~d ~e ~a ~b ~C ~d ~a b ~C ~d
Unweighted total 231 126 102 29 38 41 41 82 86 60 48 37 62 157 7 5
Effective Weighted Sample 195 106 87 25 32 34 35 71 72 53 4 30 59 143 6 5
Total 177 100 75 24 34 28 31 61 68 46 35 28 72 100 4 2
At Ieast daily 41 25 16 Kk k% *% *% *% *k Kk *% *% *k 24 *k *%
23% 25% 22% *% *%k *% *% *% Kk K% *% Kk *k 24% Kk Kk
At Ieast Weekly 75 43 32 *k *k *% *% *% *k Kk *% *% *k 46 *k *%
42% 43% 43% *% *%k *% *% *% Kk Kk *% Kk *k 46% Kk Kk
Atleast monthly 35 2 14 wx wx wx w o - - w - - 21 - -
20% 20% 1 8% *% *%k *% *% *% Kk Kk *% Kk *k 21 % Kk Kk
Less oﬁen 21 1 0 1 1 *% k% *% *% *% *k *k *% *% *k 7 *k *%
1 2% 1 0% 14% *%k *%k *% *% *% Kk Kk *% *k *k 7% K% *k
Don't know/ can't remember 5 3 ) - wx wx w wx - - wx - - 2 - -
3% 3% 2% *%k *%k *% *% *% Kk *%k *% *k *k 2% *% *k

SUMMARY
DAILY 41 25 16 *k k% *% *% *% *k *k *% *% *k 24 *k *%
23% 25% 22% *%k *%k *% *% *% Kk K% *% *k *k 24% *k k%
WEEKLY 1 16 68 48 *k k% *% *% k% *k *k *% *% *k 70 *k *%
65% 67% 65% *k *%k *% *% *% Kk *% *% *k *k 70% Kk *k
MONTHLY 151 88 62 *%k k% k% *% *% *% *k k% *% *k 91 *k *%
85% 88% 83% *k *%k *% *% *% *k *k *% *% *k 91 % *k *k

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 24

A5Q. How often in the past 3 months have you watched BBC Scotland TV channel (on air between 7pm and midnight)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV

Hub, All4, My5, and others. Please include watching on any device.)

Base : Those who have personally watched BBC Scotland TV channel (on air between 7pm and midnight) in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

231
195
177

41
23%

75
42%

35
20%

21
12%

3%

41
23%

116
65%

151
85%

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a ~b ~a b ~a b ~a ~b ~C ~d a ~b
190 31 86 144 77 152 26 39 34 77 143 83
160 26 71 125 64 132 21 32 28 64 120 72
145 24 73 103 66 109 22 33 30 66 116 58
34 *% *k 23 *k 24 k% Kk *k *% 28 *%
24% *% *% 220A) Kk 22% *% Kk *k Kk 24% Kk
60 *% *k 45 *k 47 *% *k *k *% 46 *%
41 % *% *% 43% Kk 43% *% *% *k Kk 40% *k
31 *% *k 21 *k 22 *% *k Kk *k 24 *%
21 % *% *% 20% Kk 20% *% *k Kk *k 20% Kk
18 wx o 1 sk 12 wx o o ok 16 ok
13% *% *%k 10% Kk 1 1 % *% *% *k *k 13% k%
2 wx i 4 . 5 wx o o ok 2 sk
1% *% *k 4% Kk 4% *% K%k *k Kk 2% *k
34 wx o 23 ok 2% wx i o ok 28 sk
24% *% *k 22% Kk 22% *% *%k Kk *k 24% *k
04 wx o 67 . 70 wx i o ok 74 ok
65% *% *k 65% *k 65% *% *% *k *k 64% *k
125 wx o 88 . 9 wx . o+ - 98 -
86% *% *k 86% *k 85% *% Kk *k *k 85% *%

Prepared by Critical Research : 0203 643 9043

Page 80




Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 24

A5Q. How often in the past 3 months have you watched BBC Scotland TV channel (on air between 7pm and midnight)? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV
Hub, All4, My5, and others. Please include watching on any device.)

Base : Those who have personally watched BBC Scotland TV channel (on air between 7pm and midnight) in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

231
195
177

41
23%

75
42%

35
20%

21
12%

3%

41
23%

116
65%

151
85%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710
a b ~C ~d e a b c ~d e ~f ~a ~b o
225 198 33 6 231 231 189 184 74 231 30 44 157
190 167 28 6 195 195 161 155 63 195 25 38 133
170 150 28 7 177 177 147 142 61 177 25 30 122
40 32 * * 41 41 35 32 * 41 * * * 30
23% 22% * ** 23% 23% 24% 23% * 23% ** * * 25%
70 62 * * 75 75 62 57 * 75 * ** * 50
41% 42% * * 42% 42% 42% 40% b 42% * b * 41%
35 32 * * 35 35 29 32 * 35 * * * 25
21% 22% * ** 20% 20% 19% 23% * 20% ** * * 21%
21 19 ** ** 21 21 17 17 * 21 * * ** 15
12% 13% * * 12% 12% 1% 12% * 12% * b * 12%
4 4 o ok 5 5 5 4 o 5 ok wx o )
2% 2% * * 3% 3% 3% 3% * 3% * * * 2%
40 32 ** ** 41 41 35 32 * 41 ** * ** 30
23% 22% * * 23% 23% 24% 23% * 23% * * * 25%
110 95 ** ** 116 116 97 89 * 116 ** * ** 80
65% 63% * * 65% 65% 66% 63% * 65% * * * 65%
145 127 ** ** 151 151 126 121 * 151 ** * ** 105
85% 85% * * 85% 85% 85% 85% * 85% * * * 86%
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 25

A5R. How often in the past 3 months have you watched CBBC? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching on

any device.)

Base : Those who have personally watched CBBC in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

Total

354
295
342

88
26%

122
36%

73
21%

55
16%

1%

88
26%

211
62%

283
83%

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b ~a ~b c ~d ~ a b ~C ~d a ~b ~C ~d
124 227 91 89 101 32 41 114 111 63 62 253 41 40 20
101 193 77 78 81 26 32 97 92 53 51 233 39 38 19
127 213 86 91 94 34 38 116 113 58 51 294 24 18 6
33 55 Kk k% 35 *% *% 26 27 *% *% 77 *k *k *%
26% 26% * * 37% ** ** 22% 24% * * 26% ** * **
52 70 *k *k 35 *% *% 50 43 *% *% 102 *k *k *%
41% 33% * * 38% ** ** 43% 38% ** ** 35% * * *
2 59 wx wx 14 ok ok 29 29 wx ok 65 Wk o ok
15% 24% * * 15% ** ** 25% 20% ** ** 22% * > *
2 33 . wx 9 wx ok 10 20 wx ok 48 sk o sk
1 7% 1 5% *%k *%k 1 0% *% *% g% 1 8% *% *k 1 6% Kk K% *k
1 3 o wx 1 ok ok 1 1 wx ok 3 . o ok
1 % 1 % *%k *%k 1 % *% *% 1 % 1 % *% *k 1 % Kk *% *k
33 55 o wx 35 ok ok % 27 wx ok 77 ok o sk
26% 26% *%k *%k 37% *% *% 22% 24% *% *k 26% Kk *k k%
85 126 o wx 70 ok ok 75 70 wx ok 179 . i ok
67% 59% * * 74% ** ** 65% 62% * * 61% * * *
105 177 o wx 84 ok . 104 9 o o 244 o+ * o
82% 83% *k *%k 89% *% *% 90% 81 % *% *% 83% *k *k *k
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 25

A5R. How often in the past 3 months have you watched CBBC? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching on

any device.)

Base : Those who have personally watched CBBC in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

Total

354
295
342

88
26%

122
36%

73
21%

55
16%

1%

88
26%

211
62%

283
83%

Prepared by Critical Research : 0203 643 9043

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a ~b a ~b a b a b ~C d a b
287 29 257 92 208 136 112 127 69 208 231 115
240 23 213 77 172 114 95 104 56 172 199 99
280 27 246 92 201 131 113 117 65 201 252 85
70 ** 75 * 69 17 43 41 * 69 75 12
25% ** 31% * 34% 13% 38% 35% * 34% 30% 15%
b b
103 ** 99 * 84 36 47 52 * 84 93 28
37% * 40% * 42% 28% 41% 44% * 42% 37% 33%
60 ** 42 * 30 39 13 19 * 30 49 20
21% * 17% * 15% 30% 1% 16% * 15% 20% 24%
a
44 ** 27 * 17 36 10 5 * 17 33 22
16% * 1% * 9% 27% 9% 4% * 9% 13% 26%
a a
3 * 2 ** 1 4 - - ** 1 2 3
1% * 1% * 1% 3% % -% * 1% 1% 3%
70 * 75 ** 69 17 43 41 ** 69 75 12
25% ** 31% * 34% 13% 38% 35% * 34% 30% 15%
b b
173 * 175 * 153 53 90 94 * 153 168 40
62% ** 71% * 76% 41% 80% 80% * 76% 67% 48%
b b
233 > 217 * 183 92 103 112 * 183 218 60
83% * 88% * 91% 70% 91% 96% * 91% 86% 71%
b b
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 25

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A5R. How often in the past 3 months have you watched CBBC? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching on

any device.)

Base : Those who have personally watched CBBC in the past 3 months (excluding those completing a paper questionnaire)

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a ~b c

Unweighted total 354 349 334 20 5 354 354 264 277 79 354 - 30 79 245

Effective Weighted Sample 295 290 279 16 4 295 295 221 234 65 295 - 24 67 204

Total 342 337 324 19 5 342 342 264 276 79 342 - 26 76 240

At least daily 88 87 84 * * 88 88 68 74 > 88 * * * 68
26% 26% 26% * * 26% 26% 26% 21% * 26% * * * 28%

At least weekly 122 121 119 * * 122 122 101 101 * 122 * * * 90
36% 36% 37% * * 36% 36% 38% 36% > 36% * > * 38%

At least monthly 73 7 66 * * 73 73 53 56 * 73 * * * 47
21% 21% 20% * * 21% 21% 20% 20% * 21% * * * 20%

Less often 55 55 50 * * 55 55 40 44 * 55 * * * 31
16% 16% 15% * * 16% 16% 15% 16% > 16% * * * 13%

Don’t know/ can’t remember 5 5 4 > > 5 5 2 2 * 5 > * * 3
1% 1% 1% * * 1% 1% 1% 1% * 1% * * * 1%

SUMMARY

DAILY 88 87 84 * * 88 88 68 74 * 88 * * * 68
26% 26% 26% * * 26% 26% 26% 21% * 26% * * * 28%

WEEKLY 211 207 204 * * 211 211 169 174 * 211 * * * 158
62% 62% 63% * * 62% 62% 64% 63% > 62% * > * 66%

MONTHLY 283 278 270 * * 283 283 222 230 * 283 * * * 205
83% 82% 83% * * 83% 83% 84% 83% > 83% * > * 86%

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c Prepared by Critical Research : 0203 643 9043 Page 84




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 26

A5S. How often in the past 3 months have you watched CBeebies? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching

on any device.)

Base : Those who have personally watched CBeebies in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a b c ~d ~e a b ~C d a ~b ~C ~d
Unweighted total 450 144 305 60 145 142 41 62 134 120 79 112 297 63 46 44
Effective Weighted Sample 362 117 245 49 121 114 33 48 109 98 66 87 270 62 44 42
Total 412 143 268 56 128 123 45 60 120 122 70 94 343 35 20 14
At least daily 172 53 119 * 68 65 * * 45 43 * 47 139 * * *
42% 37% 44% * 53% 53% * * 38% 36% * 50% 41% * > *
At least weekly 135 59 76 * 37 42 * * 48 41 * 22 112 * * *
33% 41% 28% * 29% 34% * * 40% 33% * 23% 33% * > *
At least monthly 53 18 34 * 10 7 * * 16 15 * 12 45 * * **
13% 13% 13% * 8% 5% * * 13% 12% * 13% 13% * > *
Less often 47 12 35 ** 13 7 * * 10 21 * 11 43 * * **
12% 8% 13% * 10% 6% * * 9% 17% * 12% 13% * > *
Don’t know/ can’t remember 5 1 4 = - 2 > * 1 2 * 2 4 * * *
1% 1% 1% * % 2% * * 1% 2% * 2% 1% * * *
SUMMARY

DAILY 172 53 119 * 68 65 * * 45 43 * 47 139 * * **
42% 37% 44% * 53% 53% * * 38% 36% * 50% 41% * * *
WEEKLY 307 112 195 * 105 107 * * 93 84 * 69 250 * * **
75% 78% 73% * 82% 87% * * 78% 69% * 73% 73% * * *
MONTHLY 360 130 230 * 115 113 * * 109 99 * 81 296 * * **
87% 91% 86% * 90% 92% * * 91% 81% * 87% 86% * * *

Minimum Base: 30 (%)
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043 Page 85




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 26

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A5S. How often in the past 3 months have you watched CBeebies? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching
on any device.)

Base : Those who have personally watched CBeebies in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a ~b a ~b a b a b ~C d a b
Unweighted total 450 365 45 352 93 323 118 235 163 69 323 299 137
Effective Weighted Sample 362 294 36 286 73 262 93 191 134 56 262 251 107
Total 412 341 35 317 91 291 113 207 152 64 291 306 96
At least daily 172 145 * 159 * 155 16 125 74 * 155 136 34
42% 42% ** 50% * 53% 14% 60% 49% * 53% 44% 35%
b
At least weekly 135 112 ** 103 * 92 41 56 51 * 92 109 25
33% 33% * 32% * 32% 36% 27% 34% * 32% 36% 26%
At least monthly 53 43 * 27 * 22 30 13 16 * 22 29 21
13% 13% * 9% * 8% 26% 6% 10% * 8% 9% 22%
a a
Less often 47 40 ** 24 * 20 24 12 10 * 20 30 15
12% 12% * 8% * 7% 22% 6% % * 7% 10% 16%
a
Don’t know/ can’t remember 5 2 * 3 * 2 2 1 1 * 2 3 1
1% “% * 1% * 1% 2% *% 1% * 1% 1% 1%
SUMMARY
DAILY 172 145 * 159 ** 155 16 125 74 ** 155 136 34
42% 42% ** 50% * 53% 14% 60% 49% * 53% 44% 35%
b
WEEKLY 307 257 * 262 * 247 57 182 125 * 247 245 58
75% 75% ** 83% * 85% 50% 88% 82% * 85% 80% 60%
b b
MONTHLY 360 300 ** 290 * 269 86 195 140 * 269 274 80
87% 88% * 91% * 93% 76% 94% 93% * 93% 89% 83%
b

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab Prepared by Critical Research : 0203 643 9043 Page 86




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 26

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A5S. How often in the past 3 months have you watched CBeebies? (Please include watching programmes as they are broadcast or using catch-up or on-demand services like BBC iPlayer, ITV Hub, All4, My5, and others. Please include watching
on any device.)

Base : Those who have personally watched CBeebies in the past 3 months (excluding those completing a paper questionnaire)

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a ~b c

Unweighted total 450 441 426 24 9 450 450 304 317 94 450 - 62 94 294

Effective Weighted Sample 362 358 346 17 7 362 362 252 259 77 362 - 49 76 238

Total 412 400 388 24 12 412 412 290 298 91 412 - 54 83 275

At least daily 172 167 165 * * 172 172 116 121 * 172 * * * 122
42% 42% 43% * * 42% 42% 40% 41% * 42% * * * 45%

At least weekly 135 133 130 * * 135 135 104 103 * 135 * * * 87
33% 33% 34% * * 33% 33% 36% 35% > 33% * > * 32%

At least monthly 53 47 46 * * 53 53 38 37 * 53 * * * 32
13% 12% 12% * * 13% 13% 13% 12% * 13% * * * 11%

Less often 47 47 43 * * 47 47 29 34 * 47 * * * 31
12% 12% 11% * * 12% 12% 10% 11% * 12% * * * 11%

Don’t know/ can’t remember 5 5 4 > > 5 5 3 3 * 5 > * * 3
1% 1% 1% * * 1% 1% 1% 1% * 1% * * * 1%

SUMMARY

DAILY 172 167 165 * * 172 172 116 121 * 172 * * * 122
42% 42% 43% * * 42% 42% 40% 41% * 42% * * * 45%

WEEKLY 307 300 296 * * 307 307 220 224 * 307 * * * 210
75% 75% 76% * * 75% 75% 76% 75% > 75% * > * 76%

MONTHLY 360 347 341 * * 360 360 257 261 * 360 * * * 241
87% 87% 88% * * 87% 87% 89% 88% > 87% * > * 88%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c Prepared by Critical Research : 0203 643 9043 Page 87




A5A-A5S. TV CHANNELS PERSONALLY WATCHED AT LEAST WEEKLY IN THE PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

ANY BBC TV CHANNELS

ANY ITV CHANNELS

ANY CHANNEL 4 CHANNELS

ANY CHANNEL 5 CHANNELS

ANY OTHER CHANNELS

NONE

Total

4350
3439
4350

3068
1%

2518
58%

2338
54%

1568
36%

1664
38%

883
20%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 27
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 c2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
1509 1542 296 520 473 545 1234 1025 873 497 652 2577 250 156 85
72% 70% 56% 66% 70% 78% 76% 79% 71% 1% 62% 1% 72% 72% 65%
a a abc abc bed d d
1211 1296 207 359 355 479 117 778 704 442 580 2093 213 135 77
58% 59% 39% 45% 52% 68% 69% 60% 57% 63% 56% 57% 61% 62% 59%
a abc abc d
1140 1185 198 358 357 450 975 750 665 406 505 1948 199 122 69
54% 54% 37% 45% 53% 64% 60% 57% 54% 58% 48% 53% 57% 56% 53%
a ab abc abc d d
768 788 84 192 215 307 770 491 389 291 392 1297 145 80 47
36% 36% 16% 24% 32% 44% 47% 38% 31% 42% 38% 35% 42% 37% 36%
a ab abc abc b b b
912 743 82 255 269 325 733 538 477 295 348 1385 131 103 45
43% 34% 16% 32% 40% 46% 45% 41% 39% 42% 33% 38% 38% 47% 34%
b a ab ab ab d d abd
414 450 148 175 142 87 306 199 254 105 281 736 69 44 34
20% 20% 28% 22% 21% 12% 19% 15% 21% 15% 27% 20% 20% 20% 26%
cde d d d ac abc a

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A5A-A5S. TV CHANNELS PERSONALLY WATCHED AT LEAST WEEKLY IN THE PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

ANY BBC TV CHANNELS

ANY ITV CHANNELS

ANY CHANNEL 4 CHANNELS

ANY CHANNEL 5 CHANNELS

ANY OTHER CHANNELS

NONE

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

3068
1%

2518
58%

2338
54%

1568
36%

1664
38%

883
20%

Table 27

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT

URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING

a b a b a b a b c d a b

3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713

2786 376 1164 2204 998 2354 422 461 433 998 2042 1289

3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536

2496 355 1032 1985 927 2083 379 424 414 927 1978 1026
70% 7% 75% 69% 78% 68% 76% 78% 79% 78% 73% 67%

a b b b

2050 299 782 1708 701 1785 258 321 343 701 1571 893

58% 65% 57% 59% 59% 58% 52% 59% 66% 59% 58% 58%
a a

1916 260 759 1551 695 1609 257 339 331 695 1488 800

54% 57% 55% 54% 58% 53% 52% 62% 63% 58% 55% 52%
b a a

1292 177 473 1075 437 1109 142 199 229 437 934 598

36% 39% 34% 37% 37% 36% 29% 37% 44% 37% 35% 39%
a a

1404 183 515 1132 481 1163 180 221 227 481 1068 562
40% 40% 37% 39% 40% 38% 36% 41% 43% 40% 40% 37%

726 84 207 644 152 692 78 71 55 152 446 392
20% 18% 15% 22% 13% 23% 16% 13% 11% 13% 17% 26%

a a a
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A5A-A5S. TV CHANNELS PERSONALLY WATCHED AT LEAST WEEKLY IN THE PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

ANY BBC TV CHANNELS

ANY ITV CHANNELS

ANY CHANNEL 4 CHANNELS

ANY CHANNEL 5 CHANNELS

ANY OTHER CHANNELS

NONE

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

4350
3439
4350

3068
1%

2518
58%

2338
54%

1568
36%

1664
38%

883
20%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 27
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b c d e a b c d e f a b c

3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543

3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024

3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529

2847 2460 608 221 3068 3068 2063 2039 650 3068 - 390 673 2005
75% 74% 60% 41% 71% 81% 79% 82% 88% 7% % 49% 66% 79%

cde cde d cd ef f ef abcef f a ab

2311 1975 543 208 2518 2400 1587 1538 435 2451 67 390 559 1569
61% 59% 53% 39% 58% 63% 61% 62% 59% 61% 18% 49% 55% 62%

cd cd d d f f f f f ab

2166 1875 463 172 2338 2242 1528 1496 492 2280 58 344 488 1506
57% 56% 45% 32% 54% 59% 58% 60% 67% 57% 16% 43% 48% 60%

cd cd d cd f f f abcef f ab

1409 1167 400 159 1568 1508 1014 948 291 1537 3 252 331 985
37% 35% 39% 30% 36% 40% 39% 38% 39% 39% 8% 31% 33% 39%

d f f f f f ab

1530 1340 324 134 1664 1579 1080 1101 340 1616 48 278 355 1031
40% 40% 32% 25% 38% 42% 41% 44% 46% 41% 13% 35% 35% 41%

cd cd cd f f ef f f ab

608 529 354 275 883 496 395 277 70 622 262 258 242 383
16% 16% 35% 52% 20% 13% 15% 11% 9% 16% 72% 32% 24% 15%

abe abce ab cd acd abcde bc c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 28

ABA. Which, if any, of these TV catch-up, on-demand or streaming services have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast, to catch-up or on-demand. Please include watching
through a TV set, a tablet, laptop, mobile phone, or any other device)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC iPlayer

ITV Hub or ITV Hub+

All4 (previously 40D)

My5 (previously Demand 5)

Sky On Demand or Sky Go

BBC TV programmes and content on
YouTube

UKTV Play

Virgin TV Catch-up or Virgin Media
Anywhere

STV Player (Scotland)

Dplay/ Discovery+

Total

4350
3439
4350

2719
63%

1840
42%

1183
27%

840
19%

772
18%

407
9%

310
7%

290
%

261
6%

165
4%

Columns Tested: a,b-a,b,c,de-ab,cd-ab,cd

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
2105 2203 527 91 678 703 1626 1305 1235 696 1044 3654 348 217 130
1289 1411 299 476 431 472 1036 923 813 414 541 2292 209 139 78
61% 64% 57% 60% 64% 67% 64% 71% 66% 59% 52% 63% 60% 64% 60%
a a cd d d
810 1021 206 313 274 321 724 585 548 291 398 1586 96 101 57
38% 46% 39% 40% 41% 46% 45% 45% 44% 42% 38% 43% 21% 47% 44%
a d d b b b
553 616 133 253 211 218 367 403 361 193 215 990 97 61 34
26% 28% 25% 32% 31% 31% 23% 31% 29% 28% 21% 27% 28% 28% 26%
e e e d d d
375 456 51 139 127 165 358 284 216 146 187 712 65 39 24
18% 21% 10% 18% 19% 23% 22% 22% 17% 21% 18% 19% 19% 18% 19%
a a a a
406 361 81 171 145 140 233 280 233 131 119 635 70 46 22
19% 16% 15% 22% 21% 20% 14% 21% 19% 19% 1% 17% 20% 21% 17%
ae e e d d d
206 196 49 82 70 68 139 128 134 66 77 3 32 20 14
10% 9% 9% 10% 10% 10% 9% 10% 1% 9% 7% 9% 9% 9% 1%
d
183 124 36 62 57 50 104 97 93 70 47 266 22 15 7
9% 6% 7% 8% 8% 7% 6% 7% 8% 10% 5% % 6% 7% 5%
b d d d
137 152 28 59 68 59 76 89 79 55 66 250 21 6 13
6% % 5% % 10% 8% 5% 7% 6% 8% 6% 7% 6% 3% 10%
ae e c c
127 133 47 63 53 34 64 86 74 53 46 128 128 3 2
6% 6% 9% 8% 8% 5% 4% 7% 6% 8% 4% 4% 37% 1% 2%
e e e acd
100 63 18 50 38 29 30 55 51 25 32 133 18 9 5
5% 3% 3% 6% 6% 4% 2% 4% 4% 4% 3% 4% 5% 4% 4%
b e e e
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 28

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

ABA. Which, if any, of these TV catch-up, on-demand or streaming services have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast, to catch-up or on-demand. Please include watching
through a TV set, a tablet, laptop, mobile phone, or any other device)

Base : All respondents

GENDER AGE SEG NATION

N

Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND

Significance Level: 99% a b a b c d e a b c d a b c d

Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400

Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377

Total 4350 2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130

S4C Clic (Welsh language) 92 48 42 16 47 16 7 6 35 21 18 17 75 4 12 1
2% 2% 2% 3% 6% 2% 1% *% 3% 2% 3% 2% 2% 1% 5% 1%

e cde e abd

None of these 931 480 438 95 132 111 131 443 198 225 133 341 773 75 51 30

21% 23% 20% 18% 17% 16% 19% 27% 15% 18% 19% 33% 21% 22% 24% 23%
abcd abc

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 28

ABA. Which, if any, of these TV catch-up, on-demand or streaming services have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast, to catch-up or on-demand. Please include watching

through a TV set, a tablet, laptop, mobile phone, or any other device)

Base : All respondents

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
BBC iPlayer 2719 2225 314 875 1804 765 1907 320 349 345 765 1752 908
63% 63% 68% 64% 63% 64% 62% 64% 64% 66% 64% 65% 59%
b
ITV Hub or ITV Hub+ 1840 1521 200 618 1205 539 1280 219 241 251 539 1191 612
42% 43% 44% 45% 42% 45% 42% 44% 44% 48% 45% 44% 40%
All4 (previously 40D) 1183 987 126 425 745 383 783 160 186 175 383 818 346
27% 28% 21% 31% 26% 32% 26% 32% 34% 33% 32% 30% 23%
b b b
My5 (previously Demand 5) 840 681 102 295 533 275 551 104 120 139 275 516 305
19% 19% 22% 21% 19% 23% 18% 21% 22% 27% 23% 19% 20%
b
Sky On Demand or Sky Go 772 627 97 323 438 286 473 112 128 136 286 561 193
18% 18% 21% 23% 15% 24% 15% 23% 24% 26% 24% 21% 13%
b b b
BBC TV programmes and content on YouTube 407 350 30 147 253 129 270 70 54 49 129 280 116
9% 10% % 1% 9% 1% 9% 14% 10% 9% 1% 10% 8%
b
UKTV Play 310 251 32 138 169 128 179 44 61 59 128 214 90
7% 7% % 10% 6% 1% 6% 9% 1% 1% 1% 8% 6%
b b
Virgin TV Catch-up or Virgin Media Anywhere 290 263 5 139 149 128 157 50 61 66 128 213 73
7% 7% 1% 10% 5% 1% 5% 10% 1% 13% 1% 8% 5%
b b b b
STV Player (Scotland) 261 214 25 1M 145 96 161 42 49 35 96 194 65
6% 6% 5% 8% 5% 8% 5% 9% 9% 7% 8% 7% 4%
b b b
Dplay/ Discovery+ 165 142 14 86 75 72 90 29 24 36 72 127 34
4% 4% 3% 6% 3% 6% 3% 6% 4% 7% 6% 5% 2%
b b b
Columns Tested: ab-ab-ab-abcd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 28

ABA. Which, if any, of these TV catch-up, on-demand or streaming services have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast, to catch-up or on-demand. Please include watching

through a TV set, a tablet, laptop, mobile phone, or any other device)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

S4C Clic (Welsh language)

None of these

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

92
2%

931
21%

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT

URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING

a b a b a b a b c d a b

3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713

2786 376 1164 2204 998 2354 422 461 433 998 2042 1289

3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536

69 6 60 30 53 37 16 23 26 53 80 12
2% 1% 4% 1% 4% 1% 3% 4% 5% 4% 3% 1%

b b b

7 88 188 710 156 737 72 80 58 156 429 460
22% 19% 14% 25% 13% 24% 15% 15% 1% 13% 16% 30%

a a a
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 28

ABA. Which, if any, of these TV catch-up, on-demand or streaming services have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast, to catch-up or on-demand. Please include watching
through a TV set, a tablet, laptop, mobile phone, or any other device)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC iPlayer

ITV Hub or ITV Hub+

All4 (previously 40D)

My5 (previously Demand 5)

Sky On Demand or Sky Go

BBC TV programmes and content on
YouTube

UKTV Play

Virgin TV Catch-up or Virgin Media Anywhere

STV Player (Scotland)

Dplay/ Discovery+

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

4350
3439
4350

2719
63%

1840
42%

1183
27%

840
19%

772
18%

407
9%

310
7%

290
%

261
6%

165
4%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES SOUNDS ANY NONE 1-4 5-6 7-10
a b o d e a b c d e f a b o
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
2719 2301 418 - 2719 2719 1833 1868 644 2719 - 283 574 1862
1% 69% 41% -% 63% 72% 70% 75% 87% 68% -% 35% 56% 74%
cde cde d cd ef f bef abcef f a ab
1840 1594 246 - 1840 1761 1229 1205 396 1794 46 227 380 1233
48% 48% 24% % 42% 47% 47% 48% 54% 45% 13% 28% 37% 49%
cde cde d cd f f f abef f a ab
1183 1055 128 - 1183 1112 804 840 335 1143 40 155 218 810
31% 32% 13% % 27% 29% 31% 34% 45% 29% 11% 19% 21% 32%
cde cde d cd f f aef abcef f ab
840 718 123 - 840 803 588 575 201 823 17 115 177 547
22% 22% 12% % 19% 21% 22% 23% 27% 21% 5% 14% 17% 22%
cde cd d cd f f f aef f a
772 727 46 - 772 719 490 537 169 748 24 135 158 478
20% 22% 4% -% 18% 19% 19% 22% 23% 19% 7% 17% 16% 19%
cde cde d cd f f f f f
407 364 43 - 407 407 309 320 109 407 - 37 83 288
11% 11% 4% % 9% 1% 12% 13% 15% 10% -% 5% 8% 1%
cd cd d cd f f ef aef f a a
310 275 35 - 310 295 231 233 104 300 10 46 57 207
8% 8% 3% % 7% 8% 9% 9% 14% 8% 3% 6% 6% 8%
cd cd d cd f f f abcef f
290 274 17 - 290 273 208 217 85 280 10 51 67 172
8% 8% 2% % 7% 7% 8% 9% 12% % 3% 6% 7% 7%
cd cd cd f f f abef f
261 236 26 - 261 247 204 211 65 257 4 40 67 154
% % 3% -% 6% % 8% 8% 9% 6% 1% 5% 7% 6%
cd cd d cd f f aef f f
165 165 - - 165 149 129 121 38 158 7 19 36 110
4% 5% -% -% 4% 4% 5% 5% 5% 4% 2% 2% 4% 4%
cd cd cd
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 28

ABA. Which, if any, of these TV catch-up, on-demand or streaming services have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast, to catch-up or on-demand. Please include watching

through a TV set, a tablet, laptop, mobile phone, or any other device)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

S4C Clic (Welsh language)

None of these

Columns Tested: a,b,c,d,e-ab,cdef-ab,c

Total

4350
3439
4350

92
2%

931
21%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL ™ RADIO SITES SOUNDS ANY NONE 1-4 5-6 7-10

a b o d e a b c d e f a b o

3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543

3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024

3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529

92 90 2 - 92 88 88 89 26 92 - 3 30 59
2% 3% *% -% 2% 2% 3% 4% 4% 2% -% *% 3% 2%

cd cd c f f aef f f a a

397 397 534 534 931 553 347 201 36 664 267 296 260 374
10% 12% 52% 100% 21% 15% 13% 8% 5% 17% 73% 37% 26% 15%

abe abce ab cd cd d bed abcde bc c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 29

A6B. Which, if any, of these TV catch-up, on-demand or streaming services have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast, to catch-up or on-demand. Please include watching on

any device)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Netflix

Amazon Prime Video

YouTube channels

Disney+

NOW TV

Apple TV Plus

BritBox

Hayu

Any other catch-up, on-demand or
streaming services

None/ no others

Total

4350
3439
4350

2863
66%

2154
50%

1428
33%

1273
29%

584
13%

266
6%

150
3%

110
3%

70
2%

839
19%

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
2105 2203 527 91 678 703 1626 1305 1235 696 1044 3654 348 217 130
1301 1538 452 666 535 499 709 902 900 482 553 2399 227 143 95
62% 70% 86% 84% 79% 1% 44% 69% 73% 69% 53% 66% 65% 66% 72%
a cde de de e d d d a
1055 1083 278 485 433 413 543 722 692 352 3an 1793 183 114 64
50% 49% 53% 61% 64% 59% 33% 55% 56% 51% 36% 49% 53% 52% 49%
e ae ae e d d d
739 674 257 334 250 229 353 429 427 258 295 1197 119 68 44
35% 31% 49% 42% 37% 33% 22% 33% 35% 37% 28% 33% 34% 31% 34%
b cde de e e d d
547 710 246 391 301 192 144 411 405 222 225 1043 118 67 44
26% 32% 47% 49% 44% 27% 9% 31% 33% 32% 22% 29% 34% 31% 34%
a de de de e d d d
268 310 87 161 118 101 116 201 161 111 104 487 55 29 13
13% 14% 17% 20% 17% 14% 7% 15% 13% 16% 10% 13% 16% 14% 10%
e de e e d d d
159 104 59 69 67 41 30 113 88 34 30 225 24 9 7
8% 5% 11% 9% 10% 6% 2% 9% 7% 5% 3% 6% 7% 4% 5%
b de e e e cd d
73 74 27 49 23 23 29 54 45 27 23 127 13 8 2
3% 3% 5% 6% 3% 3% 2% 4% 4% 4% 2% 3% 4% 4% 1%
e e
30 79 18 49 21 17 5 37 39 20 15 88 15 6 2
1% 4% 3% 6% 3% 2% *% 3% 3% 3% 1% 2% 4% 3% 1%
a e cde e e
41 26 1 10 10 10 40 27 13 7 20 59 3 4 4
2% 1% *% 1% 1% 1% 2% 2% 1% 1% 2% 2% 1% 2% 3%
a
419 413 19 33 47 96 624 222 162 106 314 708 70 38 23
20% 19% 4% 4% % 14% 38% 17% 13% 15% 30% 19% 20% 18% 17%
abc abcd abc
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 29

A6B. Which, if any, of these TV catch-up, on-demand or streaming services have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast, to catch-up or on-demand. Please include watching on

any device)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Netflix

Amazon Prime Video

YouTube channels

Disney+

NOW TV

Apple TV Plus

BritBox

Hayu

Any other catch-up, on-demand or streaming
services

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

2863
66%

2154
50%

1428
33%

1273
29%

584
13%

266
6%

150
3%

110
3%

70
2%

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a b a b a b a b c d a b
3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
2350 274 1150 1660 994 1804 427 449 438 994 2066 738
66% 60% 83% 58% 83% 59% 86% 83% 84% 83% 7% 48%
b b b
1788 237 854 1265 754 1357 317 336 340 754 1559 545
50% 52% 62% 44% 63% 44% 64% 62% 65% 63% 58% 35%
b b b
1209 120 544 857 450 941 218 203 193 450 981 407
34% 26% 39% 30% 38% 31% 44% 37% 37% 38% 36% 26%
b b b b
1047 105 714 542 616 631 279 303 261 616 1016 236
29% 23% 52% 19% 52% 21% 56% 56% 50% 52% 38% 15%
b b b b
478 43 270 307 238 337 96 112 101 238 438 136
13% 9% 20% 11% 20% 11% 19% 21% 19% 20% 16% 9%
b b b
222 19 139 120 118 139 53 60 48 118 221 41
6% 4% 10% 4% 10% 5% 11% 1% 9% 10% 8% 3%
b b b
125 1 65 84 60 88 25 25 30 60 1M 38
4% 2% 5% 3% 5% 3% 5% 5% 6% 5% 4% 2%
b b
9N 6 68 40 64 44 27 32 29 64 100 8
3% 1% 5% 1% 5% 1% 5% 6% 5% 5% 4% 1%
b b b
54 14 13 54 13 55 7 4 4 13 30 36
2% 3% 1% 2% 1% 2% 1% 1% 1% 1% 1% 2%
a
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 29

A6B. Which, if any, of these TV catch-up, on-demand or streaming services have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast, to catch-up or on-demand. Please include watching on

any device)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

None/ no others

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

839
19%

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a b a b a b a b c d a b
3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
671 114 67 757 57 767 18 20 30 57 263 543

19% 25% 5% 26% 5% 25% 4% 4% 6% 5% 10% 35%

a a a a
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 29

A6B. Which, if any, of these TV catch-up, on-demand or streaming services have you personally watched in the past 3 months? (Please include watching programmes as they are broadcast, to catch-up or on-demand. Please include watching on

any device)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Netflix

Amazon Prime Video

YouTube channels

Disney+

NOW TV

Apple TV Plus

BritBox

Hayu

Any other catch-up, on-demand or streaming

services

None/ no others

Columns Tested: a,b,c,d,e-a,b,c,de,f-ab,c

Total

4350
3439
4350

2863
66%

2154
50%

1428
33%

1273
29%

584
13%

266
6%

150
3%

110
3%

70
2%

839
19%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES SOUNDS ANY NONE 1-4 5-6 710
a b o d e a b c d e f a b o
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
2863 2863 - - 2863 2513 1752 1845 551 2650 213 479 624 1760
75% 86% -% -% 66% 66% 67% 74% 75% 66% 59% 60% 61% 70%
cde acde cd f f abef abef f ab
2154 2154 - - 2154 1892 1378 1446 458 1996 158 389 443 1322
56% 65% -% -% 50% 50% 53% 58% 62% 50% 43% 48% 44% 52%
cde acde cd f abef abef b
1384 1262 166 44 1428 1225 857 925 266 1305 123 264 306 858
36% 38% 16% 8% 33% 32% 33% 37% 36% 33% 34% 33% 30% 34%
cde cde d cd abe
1273 1273 - - 1273 1103 791 861 249 1172 101 193 288 791
33% 38% -% -% 29% 29% 30% 35% 34% 29% 28% 24% 28% 31%
cde acde cd abe a
584 584 - - 584 529 410 424 133 554 31 80 121 383
15% 18% -% % 13% 14% 16% 17% 18% 14% 8% 10% 12% 15%
cd cde cd f f aef ef f a
266 266 - - 266 248 200 218 69 256 10 39 61 165
7% 8% -% % 6% 7% 8% 9% 9% 6% 3% 5% 6% %
cd cde cd f f aef f
150 150 - - 150 140 116 113 51 146 5 19 32 100
4% 5% -% % 3% 4% 4% 5% 7% 4% 1% 2% 3% 4%
cd cd cd f aef
110 110 - - 110 98 83 80 22 106 4 19 25 67
3% 3% -% -% 3% 3% 3% 3% 3% 3% 1% 2% 2% 3%
cd cd cd
69 51 19 1 70 60 40 38 11 65 5 19 10 41
2% 2% 2% “% 2% 2% 2% 2% 1% 2% 1% 2% 1% 2%
350 3 836 489 839 708 439 224 62 744 95 190 216 433
9% *% 82% 92% 19% 19% 17% 9% 8% 19% 26% 24% 21% 17%
b abe abce ab cd cd cd abcde c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 30
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B
Base : All respondents
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB (o] C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
Netflix 2863 1301 1538 452 666 535 499 709 902 900 482 553 2399 227 143 95
66% 62% 70% 86% 84% 79% 1% 44% 69% 73% 69% 53% 66% 65% 66% 72%
a cde de de e d d d a
BBC iPlayer 2719 1289 1411 299 476 431 472 1036 923 813 414 541 2292 209 139 78
63% 61% 64% 57% 60% 64% 67% 64% 71% 66% 59% 52% 63% 60% 64% 60%
a a cd d d
Amazon Prime Video 2154 1055 1083 278 485 433 413 543 722 692 352 3n 1793 183 114 64
50% 50% 49% 53% 61% 64% 59% 33% 55% 56% 51% 36% 49% 53% 52% 49%
e ae ae e d d d
ITV Hub or ITV Hub+ 1840 810 1021 206 313 274 321 724 585 548 291 398 1586 96 101 57
42% 38% 46% 39% 40% 41% 46% 45% 45% 44% 42% 38% 43% 21% 47% 44%
a d d b b b
YouTube channels 1428 739 674 257 334 250 229 353 429 427 258 295 1197 119 68 44
33% 35% 31% 49% 42% 37% 33% 22% 33% 35% 37% 28% 33% 34% 31% 34%
b cde de e e d d
Disney+ 1273 547 710 246 391 301 192 144 411 405 222 225 1043 118 67 44
29% 26% 32% 47% 49% 44% 27% 9% 31% 33% 32% 22% 29% 34% 31% 34%
a de de de e d d d
All4 (previously 40D) 1183 553 616 133 253 211 218 367 403 361 193 215 990 97 61 34
27% 26% 28% 25% 32% 31% 31% 23% 31% 29% 28% 21% 21% 28% 28% 26%
e e e d d d
My5 (previously Demand 5) 840 375 456 51 139 127 165 358 284 216 146 187 712 65 39 24
19% 18% 21% 10% 18% 19% 23% 22% 22% 17% 21% 18% 19% 19% 18% 19%
a a a a
Sky On Demand or Sky Go 772 406 361 81 171 145 140 233 280 233 131 119 635 70 46 22
18% 19% 16% 15% 22% 21% 20% 14% 21% 19% 19% 11% 17% 20% 21% 17%
ae e e d d d
NOW TV 584 268 310 87 161 118 101 116 201 161 111 104 487 55 29 13
13% 13% 14% 17% 20% 17% 14% 7% 15% 13% 16% 10% 13% 16% 14% 10%
e de e e d d d

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 30
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B
Base : All respondents
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 ™ 678 703 1626 1305 1235 696 1044 3654 348 217 130
BBC TV programmes and content on
YouTube 407 206 196 49 82 70 68 139 128 134 66 77 341 32 20 14
9% 10% 9% 9% 10% 10% 10% 9% 10% 11% 9% 7% 9% 9% 9% 1%
d
UKTV Play 310 183 124 36 62 57 50 104 97 93 70 47 266 22 15 7
% 9% 6% % 8% 8% % 6% 7% 8% 10% 5% 7% 6% % 5%
b d d d
Virgin TV Catch-up or Virgin Media
Anywhere 290 137 152 28 59 68 59 76 89 79 55 66 250 21 6 13
7% 6% % 5% % 10% 8% 5% 7% 6% 8% 6% 7% 6% 3% 10%
ae e c c
Apple TV Plus 266 159 104 59 69 67 41 30 113 88 34 30 225 24 9 7
6% 8% 5% 11% 9% 10% 6% 2% 9% % 5% 3% 6% 7% 4% 5%
b de e e e cd d
STV Player (Scotland) 261 127 133 47 63 53 34 64 86 74 53 46 128 128 3 2
6% 6% 6% 9% 8% 8% 5% 4% 7% 6% 8% 4% 4% 37% 1% 2%
e e e acd
Dplay/ Discovery+ 165 100 63 18 50 38 29 30 55 51 25 32 133 18 9 5
4% 5% 3% 3% 6% 6% 4% 2% 4% 4% 4% 3% 4% 5% 4% 4%
b e e e
BritBox 150 73 74 27 49 23 23 29 54 45 27 23 127 13 8 2
3% 3% 3% 5% 6% 3% 3% 2% 4% 4% 4% 2% 3% 4% 4% 1%
e e
Hayu 110 30 79 18 49 21 17 5 37 39 20 15 88 15 6 2
3% 1% 4% 3% 6% 3% 2% *% 3% 3% 3% 1% 2% 4% 3% 1%
a e cde e e
S4C Clic (Welsh language) 92 48 42 16 47 16 7 6 35 21 18 17 75 4 12 1
2% 2% 2% 3% 6% 2% 1% “% 3% 2% 3% 2% 2% 1% 5% 1%
e cde e abd
Columns Tested: a,b -a,b,c,d,e-ab,c,d-ab,cd
Prepared by Critical Research : 0203 643 9043 Page 102




CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Any other catch-up, on-demand or
streaming services

None

Answered
Mean number of VoD services in the past
3 months (out of 19)

Standard deviation

Total

4350
3439
4350

70
2%

489
1%

4350

38

2.51

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 30
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
GENDER AGE SEG NATION

N

MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND

a b a b c d e a b c d a b c d

1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400

1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377

2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130

41 26 1 10 10 10 40 27 13 7 20 59 3 4 4
2% 1% *% 1% 1% 1% 2% 2% 1% 1% 2% 2% 1% 2% 3%

a

256 229 18 27 30 49 348 111 87 65 199 411 36 27 15

12% 10% 3% 3% 4% 7% 21% 9% 7% 9% 19% 1% 10% 12% 12%
b abcd abc
2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
37 39 40 45 44 41 29 42 4.0 39 3.0 37 4.0 38 37
e ade ade e d d d
2.58 244 217 2.63 248 2.38 2.35 2.56 2.33 2.50 245 248 273 2,57 248
.06 .05 .09 .09 .09 .09 .06 .07 .07 .09 .07 .05 A2 A2 A2

Standard error

.04

Columns Tested: a,b-a,b,c,de-ab,cd-ab,cd

Prepared by Critical Research : 0203 643 9043

Page 103




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 30
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B
Base : All respondents
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
Netflix 2863 2350 274 1150 1660 994 1804 427 449 438 994 2066 738
66% 66% 60% 83% 58% 83% 59% 86% 83% 84% 83% 7% 48%
b b b
BBC iPlayer 2719 2225 314 875 1804 765 1907 320 349 345 765 1752 908
63% 63% 68% 64% 63% 64% 62% 64% 64% 66% 64% 65% 59%
b
Amazon Prime Video 2154 1788 237 854 1265 754 1357 317 336 340 754 1559 545
50% 50% 52% 62% 44% 63% 44% 64% 62% 65% 63% 58% 35%
b b b
[TV Hub or ITV Hub+ 1840 1521 200 618 1205 539 1280 219 241 251 539 1191 612
42% 43% 44% 45% 42% 45% 42% 44% 44% 48% 45% 44% 40%
YouTube channels 1428 1209 120 544 857 450 941 218 203 193 450 981 407
33% 34% 26% 39% 30% 38% 31% 44% 37% 37% 38% 36% 26%
b b b b
Disney+ 1273 1047 105 714 542 616 631 279 303 261 616 1016 236
29% 29% 23% 52% 19% 52% 21% 56% 56% 50% 52% 38% 15%
b b b b
All4 (previously 40D) 1183 987 126 425 745 383 783 160 186 175 383 818 346
27% 28% 21% 31% 26% 32% 26% 32% 34% 33% 32% 30% 23%
b b b
My5 (previously Demand 5) 840 681 102 295 533 275 551 104 120 139 275 516 305
19% 19% 22% 21% 19% 23% 18% 21% 22% 27% 23% 19% 20%
b
Sky On Demand or Sky Go 772 627 97 323 438 286 473 112 128 136 286 561 193
18% 18% 21% 23% 15% 24% 15% 23% 24% 26% 24% 21% 13%
b b b
NOW TV 584 478 43 270 307 238 337 96 112 101 238 438 136
13% 13% 9% 20% 1% 20% 1% 19% 21% 19% 20% 16% 9%
b b b
Columns Tested: ab-ab-ab-abcd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B

Base : All respondents

Table 30

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
BBC TV programmes and content on YouTube 407 350 30 147 253 129 270 70 54 49 129 280 116
9% 10% % 1% 9% 1% 9% 14% 10% 9% 1% 10% 8%
b
UKTV Play 310 251 32 138 169 128 179 44 61 59 128 214 90
7% 7% % 10% 6% 1% 6% 9% 11% 1% 1% 8% 6%
b b
Virgin TV Catch-up or Virgin Media Anywhere 290 263 5 139 149 128 157 50 61 66 128 213 73
% % 1% 10% 5% 1% 5% 10% 1% 13% 1% 8% 5%
b b b b
Apple TV Plus 266 222 19 139 120 118 139 53 60 48 118 221 41
6% 6% 4% 10% 4% 10% 5% 11% 11% 9% 10% 8% 3%
b b b
STV Player (Scotland) 261 214 25 1M1 145 96 161 42 49 35 96 194 65
6% 6% 5% 8% 5% 8% 5% 9% 9% 7% 8% % 4%
b b b
Dplay/ Discovery+ 165 142 14 86 75 72 90 29 24 36 72 127 34
4% 4% 3% 6% 3% 6% 3% 6% 4% 7% 6% 5% 2%
b b b
BritBox 150 125 1 65 84 60 88 25 25 30 60 1M 38
3% 4% 2% 5% 3% 5% 3% 5% 5% 6% 5% 4% 2%
b b
Hayu 110 9N 6 68 40 64 44 27 32 29 64 100 8
3% 3% 1% 5% 1% 5% 1% 5% 6% 5% 5% 4% 1%
b b b
S4C Clic (Welsh language) 92 69 6 60 30 53 37 16 23 26 53 80 12
2% 2% 1% 4% 1% 4% 1% 3% 4% 5% 4% 3% 1%
b b b
Columns Tested: ab-ab-ab-abcd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 30
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B
Base : All respondents
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
Any other catch-up, on-demand or streaming
services 70 54 14 13 54 13 55 7 4 4 13 30 36
2% 2% 3% 1% 2% 1% 2% 1% 1% 1% 1% 1% 2%
a
None 489 395 62 45 433 35 441 15 17 13 35 156 309
11% 11% 13% 3% 15% 3% 14% 3% 3% 3% 3% 6% 20%
a a a
Answered 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
Mean number of VoD services in the past 3
months (out of 19) 3.8 3.8 3.6 47 3.3 48 34 48 48 49 4.8 43 3.0
b b b
Standard deviation 251 2.54 2.39 2.50 2.39 2.54 2.38 2.67 2.60 2.51 2.54 247 2.34
Standard error .04 .04 1 .07 .04 .07 .04 12 1 A1 .07 .05 .06
Columns Tested: ab-ab-ab-abcd-ab
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CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Netflix

BBC iPlayer

Amazon Prime Video

ITV Hub or ITV Hub+

YouTube channels

Disney+

All4 (previously 40D)

My5 (previously Demand 5)

Sky On Demand or Sky Go

NOW TV

Total

4350
3439
4350

2863
66%

2719
63%

2154
50%

1840
42%

1428
33%

1273
29%

1183
2%

840
19%

772
18%

584
13%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 30
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710
a b o d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
2863 2863 - - 2863 2513 1752 1845 551 2650 213 479 624 1760
75% 86% -% -% 66% 66% 67% 74% 75% 66% 59% 60% 61% 70%
cde acde cd f f abef abef f ab
2719 2301 418 - 2719 2719 1833 1868 644 2719 - 283 574 1862
1% 69% 41% -% 63% 72% 70% 75% 87% 68% -% 35% 56% 74%
cde cde d cd ef f bef abcef f a ab
2154 2154 - - 2154 1892 1378 1446 458 1996 158 389 443 1322
56% 65% -% % 50% 50% 53% 58% 62% 50% 43% 48% 44% 52%
cde acde cd f abef abef b
1840 1594 246 - 1840 1761 1229 1205 396 1794 46 227 380 1233
48% 48% 24% % 42% 47% 47% 48% 54% 45% 13% 28% 37% 49%
cde cde d cd f f f abef f a ab
1384 1262 166 44 1428 1225 857 925 266 1305 123 264 306 858
36% 38% 16% 8% 33% 32% 33% 37% 36% 33% 34% 33% 30% 34%
cde cde d cd abe
1273 1273 - - 1273 1103 791 861 249 1172 101 193 288 791
33% 38% -% -% 29% 29% 30% 35% 34% 29% 28% 24% 28% 31%
cde acde cd abe a
1183 1055 128 - 1183 1112 804 840 335 1143 40 155 218 810
31% 32% 13% % 27% 29% 31% 34% 45% 29% 11% 19% 21% 32%
cde cde d cd f f aef abcef f ab
840 718 123 - 840 803 588 575 201 823 17 115 177 547
22% 22% 12% % 19% 21% 22% 23% 27% 21% 5% 14% 17% 22%
cde cd d cd f f f aef f a
772 727 46 - 772 719 490 537 169 748 24 135 158 478
20% 22% 4% % 18% 19% 19% 22% 23% 19% 7% 17% 16% 19%
cde cde d cd f f f f f
584 584 - - 584 529 410 424 133 554 31 80 121 383
15% 18% -% -% 13% 14% 16% 17% 18% 14% 8% 10% 12% 15%
cd cde cd f f aef ef f a

Columns Tested: a,b,c,d,e-a,b,c,def-ab,c
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CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC TV programmes and content on
YouTube

UKTV Play

Virgin TV Catch-up or Virgin Media Anywhere

Apple TV Plus

STV Player (Scotland)

Dplay/ Discovery+

BritBox

Hayu

S4C Clic (Welsh language)

Total

4350
3439
4350

407
9%

310
7%

290
%

266
6%

261
6%

165
4%

150
3%

110
3%

92
2%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 30
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES SOUNDS ANY NONE 1-4 5-6 710
a b o d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
407 364 43 407 407 309 320 109 407 - 37 83 288
1% 1% 4% -% 9% 1% 12% 13% 15% 10% -% 5% 8% 1%
cd cd d cd f f ef aef f a a
310 275 35 - 310 295 231 233 104 300 10 46 57 207
8% 8% 3% % 7% 8% 9% 9% 14% 8% 3% 6% 6% 8%
cd cd d cd f f f abcef f
290 274 17 - 290 273 208 217 85 280 10 51 67 172
8% 8% 2% -% % % 8% 9% 12% 7% 3% 6% % %
cd cd cd f f f abef f
266 266 - - 266 248 200 218 69 256 10 39 61 165
7% 8% -% % 6% 7% 8% 9% 9% 6% 3% 5% 6% 7%
cd cde cd f f aef f
261 236 26 - 261 247 204 211 65 257 4 40 67 154
7% 7% 3% % 6% 7% 8% 8% 9% 6% 1% 5% 7% 6%
cd cd d cd f f aef f f
165 165 - - 165 149 129 121 38 158 7 19 36 110
4% 5% -% % 4% 4% 5% 5% 5% 4% 2% 2% 4% 4%
cd cd cd
150 150 - - 150 140 116 113 51 146 5 19 32 100
4% 5% -% -% 3% 4% 4% 5% % 4% 1% 2% 3% 4%
cd cd cd f aef
110 110 - - 110 98 83 80 22 106 4 19 25 67
3% 3% -% % 3% 3% 3% 3% 3% 3% 1% 2% 2% 3%
cd cd cd
92 90 2 - 92 88 88 89 26 92 - 3 30 59
2% 3% *% % 2% 2% 3% 4% 4% 2% % *% 3% 2%
cd cd c f f aef f f a a

Columns Tested: a,b,c,d,e-ab,cdef-ab,c
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Any other catch-up, on-demand or streaming
services

None

Answered
Mean number of VoD services in the past 3
months (out of 19)

Standard deviation
Standard error

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

4350
3439
4350

70
2%

489
1%

4350

3.8

2.51
.04

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 30

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710
a b o d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
69 51 19 1 70 60 40 38 11 65 5 19 10 41
2% 2% 2% “% 2% 2% 2% 2% 1% 2% 1% 2% 1% 2%
- - 489 489 489 367 222 72 15 403 87 131 140 218
% -% 48% 92% 11% 10% 8% 3% 2% 10% 24% 16% 14% 9%
abe abce ab cd cd cd abcde c o
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
43 46 1.1 * 3.8 4.0 4.2 45 5.0 39 1.9 2.9 34 4.2
cde acde d cd f ef abef abcef f a ab
2.22 217 147 .03 2.51 2.51 2.55 2.36 2.58 2.50 1.77 2.23 2.40 2.55
.04 .04 .05 * .04 .04 .05 .05 10 .04 .09 .08 .08 .05
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 32
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B
Base : All respondents
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB (o] C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
Netflix 2863 1301 1538 452 666 535 499 709 902 900 482 553 2399 227 143 95
66% 62% 70% 86% 84% 79% 1% 44% 69% 73% 69% 53% 66% 65% 66% 72%
a cde de de e d d d a
BBC iPlayer 2719 1289 1411 299 476 431 472 1036 923 813 414 541 2292 209 139 78
63% 61% 64% 57% 60% 64% 67% 64% 71% 66% 59% 52% 63% 60% 64% 60%
a a cd d d
Amazon Prime Video 2154 1055 1083 278 485 433 413 543 722 692 352 3n 1793 183 114 64
50% 50% 49% 53% 61% 64% 59% 33% 55% 56% 51% 36% 49% 53% 52% 49%
e ae ae e d d d
ITV Hub or ITV Hub+ 1840 810 1021 206 313 274 321 724 585 548 291 398 1586 96 101 57
42% 38% 46% 39% 40% 41% 46% 45% 45% 44% 42% 38% 43% 21% 47% 44%
a d d b b b
YouTube channels 1428 739 674 257 334 250 229 353 429 427 258 295 1197 119 68 44
33% 35% 31% 49% 42% 37% 33% 22% 33% 35% 37% 28% 33% 34% 31% 34%
b cde de e e d d
Disney+ 1273 547 710 246 391 301 192 144 411 405 222 225 1043 118 67 44
29% 26% 32% 47% 49% 44% 27% 9% 31% 33% 32% 22% 29% 34% 31% 34%
a de de de e d d d
All4 (previously 40D) 1183 553 616 133 253 211 218 367 403 361 193 215 990 97 61 34
27% 26% 28% 25% 32% 31% 31% 23% 31% 29% 28% 21% 21% 28% 28% 26%
e e e d d d
My5 (previously Demand 5) 840 375 456 51 139 127 165 358 284 216 146 187 712 65 39 24
19% 18% 21% 10% 18% 19% 23% 22% 22% 17% 21% 18% 19% 19% 18% 19%
a a a a
Sky On Demand or Sky Go 772 406 361 81 171 145 140 233 280 233 131 119 635 70 46 22
18% 19% 16% 15% 22% 21% 20% 14% 21% 19% 19% 11% 17% 20% 21% 17%
ae e e d d d
NOW TV 584 268 310 87 161 118 101 116 201 161 111 104 487 55 29 13
13% 13% 14% 17% 20% 17% 14% 7% 15% 13% 16% 10% 13% 16% 14% 10%
e de e e d d d

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 32
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B
Base : All respondents
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 ™ 678 703 1626 1305 1235 696 1044 3654 348 217 130
BBC TV programmes and content on
YouTube 407 206 196 49 82 70 68 139 128 134 66 77 341 32 20 14
9% 10% 9% 9% 10% 10% 10% 9% 10% 11% 9% 7% 9% 9% 9% 1%
d
UKTV Play 310 183 124 36 62 57 50 104 97 93 70 47 266 22 15 7
% 9% 6% % 8% 8% % 6% 7% 8% 10% 5% 7% 6% % 5%
b d d d
Virgin TV Catch-up or Virgin Media
Anywhere 290 137 152 28 59 68 59 76 89 79 55 66 250 21 6 13
7% 6% % 5% % 10% 8% 5% 7% 6% 8% 6% 7% 6% 3% 10%
ae e c c
Apple TV Plus 266 159 104 59 69 67 41 30 113 88 34 30 225 24 9 7
6% 8% 5% 11% 9% 10% 6% 2% 9% % 5% 3% 6% 7% 4% 5%
b de e e e cd d
STV Player (Scotland) 261 127 133 47 63 53 34 64 86 74 53 46 128 128 3 2
6% 6% 6% 9% 8% 8% 5% 4% 7% 6% 8% 4% 4% 37% 1% 2%
e e e acd
Dplay/ Discovery+ 165 100 63 18 50 38 29 30 55 51 25 32 133 18 9 5
4% 5% 3% 3% 6% 6% 4% 2% 4% 4% 4% 3% 4% 5% 4% 4%
b e e e
BritBox 150 73 74 27 49 23 23 29 54 45 27 23 127 13 8 2
3% 3% 3% 5% 6% 3% 3% 2% 4% 4% 4% 2% 3% 4% 4% 1%
e e
Hayu 110 30 79 18 49 21 17 5 37 39 20 15 88 15 6 2
3% 1% 4% 3% 6% 3% 2% *% 3% 3% 3% 1% 2% 4% 3% 1%
a e cde e e
S4C Clic (Welsh language) 92 48 42 16 47 16 7 6 35 21 18 17 75 4 12 1
2% 2% 2% 3% 6% 2% 1% “% 3% 2% 3% 2% 2% 1% 5% 1%
e cde e abd
Columns Tested: a,b -a,b,c,d,e-ab,c,d-ab,cd
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CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Any other catch-up, on-demand or
streaming services

None

Answered
Mean number of SVoD services in the
past 3 months (out of 8)

Standard deviation

Total

4350
3439
4350

70
2%

489
1%

4350

1.7

1.38

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 32
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
GENDER AGE SEG NATION

N

MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND

a b a b c d e a b c d a b c d

1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400

1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377

2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130

41 26 1 10 10 10 40 27 13 7 20 59 3 4 4
2% 1% *% 1% 1% 1% 2% 2% 1% 1% 2% 2% 1% 2% 3%

a

256 229 18 27 30 49 348 111 87 65 199 411 36 27 15

12% 10% 3% 3% 4% 7% 21% 9% 7% 9% 19% 1% 10% 12% 12%
b abcd abc
2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
1.7 1.8 22 24 23 1.9 1.0 1.9 1.9 1.8 1.3 1.7 1.9 18 1.8
a de de de e d d d
1.39 1.37 1.26 1.34 1.34 1.27 1.10 143 1.33 1.35 1.29 1.37 1.50 1.38 1.30
.03 .03 .05 .05 .05 .05 .03 .04 .04 .05 .04 .03 .06 .06 .07

Standard error
Columns Tested: a,b-a,b,c,d,e-a,b,cd

.02
-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 32
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B
Base : All respondents
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
Netflix 2863 2350 274 1150 1660 994 1804 427 449 438 994 2066 738
66% 66% 60% 83% 58% 83% 59% 86% 83% 84% 83% 7% 48%
b b b
BBC iPlayer 2719 2225 314 875 1804 765 1907 320 349 345 765 1752 908
63% 63% 68% 64% 63% 64% 62% 64% 64% 66% 64% 65% 59%
b
Amazon Prime Video 2154 1788 237 854 1265 754 1357 317 336 340 754 1559 545
50% 50% 52% 62% 44% 63% 44% 64% 62% 65% 63% 58% 35%
b b b
[TV Hub or ITV Hub+ 1840 1521 200 618 1205 539 1280 219 241 251 539 1191 612
42% 43% 44% 45% 42% 45% 42% 44% 44% 48% 45% 44% 40%
YouTube channels 1428 1209 120 544 857 450 941 218 203 193 450 981 407
33% 34% 26% 39% 30% 38% 31% 44% 37% 37% 38% 36% 26%
b b b b
Disney+ 1273 1047 105 714 542 616 631 279 303 261 616 1016 236
29% 29% 23% 52% 19% 52% 21% 56% 56% 50% 52% 38% 15%
b b b b
All4 (previously 40D) 1183 987 126 425 745 383 783 160 186 175 383 818 346
27% 28% 21% 31% 26% 32% 26% 32% 34% 33% 32% 30% 23%
b b b
My5 (previously Demand 5) 840 681 102 295 533 275 551 104 120 139 275 516 305
19% 19% 22% 21% 19% 23% 18% 21% 22% 27% 23% 19% 20%
b
Sky On Demand or Sky Go 772 627 97 323 438 286 473 112 128 136 286 561 193
18% 18% 21% 23% 15% 24% 15% 23% 24% 26% 24% 21% 13%
b b b
NOW TV 584 478 43 270 307 238 337 96 112 101 238 438 136
13% 13% 9% 20% 1% 20% 1% 19% 21% 19% 20% 16% 9%
b b b
Columns Tested: ab-ab-ab-abcd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B

Base : All respondents

Table 32

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
BBC TV programmes and content on YouTube 407 350 30 147 253 129 270 70 54 49 129 280 116
9% 10% % 1% 9% 1% 9% 14% 10% 9% 1% 10% 8%
b
UKTV Play 310 251 32 138 169 128 179 44 61 59 128 214 90
7% 7% % 10% 6% 1% 6% 9% 11% 1% 1% 8% 6%
b b
Virgin TV Catch-up or Virgin Media Anywhere 290 263 5 139 149 128 157 50 61 66 128 213 73
% % 1% 10% 5% 1% 5% 10% 1% 13% 1% 8% 5%
b b b b
Apple TV Plus 266 222 19 139 120 118 139 53 60 48 118 221 41
6% 6% 4% 10% 4% 10% 5% 11% 11% 9% 10% 8% 3%
b b b
STV Player (Scotland) 261 214 25 1M1 145 96 161 42 49 35 96 194 65
6% 6% 5% 8% 5% 8% 5% 9% 9% 7% 8% % 4%
b b b
Dplay/ Discovery+ 165 142 14 86 75 72 90 29 24 36 72 127 34
4% 4% 3% 6% 3% 6% 3% 6% 4% 7% 6% 5% 2%
b b b
BritBox 150 125 1 65 84 60 88 25 25 30 60 1M 38
3% 4% 2% 5% 3% 5% 3% 5% 5% 6% 5% 4% 2%
b b
Hayu 110 9N 6 68 40 64 44 27 32 29 64 100 8
3% 3% 1% 5% 1% 5% 1% 5% 6% 5% 5% 4% 1%
b b b
S4C Clic (Welsh language) 92 69 6 60 30 53 37 16 23 26 53 80 12
2% 2% 1% 4% 1% 4% 1% 3% 4% 5% 4% 3% 1%
b b b
Columns Tested: ab-ab-ab-abcd-ab
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CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Any other catch-up, on-demand or streaming
services

None

Answered
Mean number of SVoD services in the past 3
months (out of 8)

Standard deviation

Total

4350
3439
4350

70
2%

489
1%

4350

1.7

1.38

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 32
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a b a b a b a b c d a b
3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
54 14 13 54 13 55 7 4 4 13 30 36
2% 3% 1% 2% 1% 2% 1% 1% 1% 1% 1% 2%
a
395 62 45 433 35 441 15 17 13 35 156 309
1% 13% 3% 15% 3% 14% 3% 3% 3% 3% 6% 20%
a a a
3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
1.8 15 24 14 24 1.5 25 25 25 24 2.1 1.2
b b b b
1.38 1.34 1.33 1.29 1.34 1.30 1.34 1.32 1.36 1.34 1.35 1.22
.02 .06 .04 .02 .04 .02 .06 .06 .06 .04 .03 .03

Standard error
Columns Tested: a,b-ab-ab-ab,cd-ab

.02
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CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Netflix

BBC iPlayer

Amazon Prime Video

ITV Hub or ITV Hub+

YouTube channels

Disney+

All4 (previously 40D)

My5 (previously Demand 5)

Sky On Demand or Sky Go

NOW TV

Total

4350
3439
4350

2863
66%

2719
63%

2154
50%

1840
42%

1428
33%

1273
29%

1183
2%

840
19%

772
18%

584
13%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 32
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710
a b o d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
2863 2863 - - 2863 2513 1752 1845 551 2650 213 479 624 1760
75% 86% -% -% 66% 66% 67% 74% 75% 66% 59% 60% 61% 70%
cde acde cd f f abef abef f ab
2719 2301 418 - 2719 2719 1833 1868 644 2719 - 283 574 1862
1% 69% 41% -% 63% 72% 70% 75% 87% 68% -% 35% 56% 74%
cde cde d cd ef f bef abcef f a ab
2154 2154 - - 2154 1892 1378 1446 458 1996 158 389 443 1322
56% 65% -% % 50% 50% 53% 58% 62% 50% 43% 48% 44% 52%
cde acde cd f abef abef b
1840 1594 246 - 1840 1761 1229 1205 396 1794 46 227 380 1233
48% 48% 24% % 42% 47% 47% 48% 54% 45% 13% 28% 37% 49%
cde cde d cd f f f abef f a ab
1384 1262 166 44 1428 1225 857 925 266 1305 123 264 306 858
36% 38% 16% 8% 33% 32% 33% 37% 36% 33% 34% 33% 30% 34%
cde cde d cd abe
1273 1273 - - 1273 1103 791 861 249 1172 101 193 288 791
33% 38% -% -% 29% 29% 30% 35% 34% 29% 28% 24% 28% 31%
cde acde cd abe a
1183 1055 128 - 1183 1112 804 840 335 1143 40 155 218 810
31% 32% 13% % 27% 29% 31% 34% 45% 29% 11% 19% 21% 32%
cde cde d cd f f aef abcef f ab
840 718 123 - 840 803 588 575 201 823 17 115 177 547
22% 22% 12% % 19% 21% 22% 23% 27% 21% 5% 14% 17% 22%
cde cd d cd f f f aef f a
772 727 46 - 772 719 490 537 169 748 24 135 158 478
20% 22% 4% % 18% 19% 19% 22% 23% 19% 7% 17% 16% 19%
cde cde d cd f f f f f
584 584 - - 584 529 410 424 133 554 31 80 121 383
15% 18% -% -% 13% 14% 16% 17% 18% 14% 8% 10% 12% 15%
cd cde cd f f aef ef f a

Columns Tested: a,b,c,d,e-a,b,c,def-ab,c
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CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC TV programmes and content on
YouTube

UKTV Play

Virgin TV Catch-up or Virgin Media Anywhere

Apple TV Plus

STV Player (Scotland)

Dplay/ Discovery+

BritBox

Hayu

S4C Clic (Welsh language)

Total

4350
3439
4350

407
9%

310
7%

290
%

266
6%

261
6%

165
4%

150
3%

110
3%

92
2%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 32
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES SOUNDS ANY NONE 1-4 5-6 710
a b o d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
407 364 43 407 407 309 320 109 407 - 37 83 288
1% 1% 4% -% 9% 1% 12% 13% 15% 10% -% 5% 8% 1%
cd cd d cd f f ef aef f a a
310 275 35 - 310 295 231 233 104 300 10 46 57 207
8% 8% 3% % 7% 8% 9% 9% 14% 8% 3% 6% 6% 8%
cd cd d cd f f f abcef f
290 274 17 - 290 273 208 217 85 280 10 51 67 172
8% 8% 2% -% % % 8% 9% 12% 7% 3% 6% % %
cd cd cd f f f abef f
266 266 - - 266 248 200 218 69 256 10 39 61 165
7% 8% -% % 6% 7% 8% 9% 9% 6% 3% 5% 6% 7%
cd cde cd f f aef f
261 236 26 - 261 247 204 211 65 257 4 40 67 154
7% 7% 3% % 6% 7% 8% 8% 9% 6% 1% 5% 7% 6%
cd cd d cd f f aef f f
165 165 - - 165 149 129 121 38 158 7 19 36 110
4% 5% -% % 4% 4% 5% 5% 5% 4% 2% 2% 4% 4%
cd cd cd
150 150 - - 150 140 116 113 51 146 5 19 32 100
4% 5% -% -% 3% 4% 4% 5% % 4% 1% 2% 3% 4%
cd cd cd f aef
110 110 - - 110 98 83 80 22 106 4 19 25 67
3% 3% -% % 3% 3% 3% 3% 3% 3% 1% 2% 2% 3%
cd cd cd
92 90 2 - 92 88 88 89 26 92 - 3 30 59
2% 3% *% % 2% 2% 3% 4% 4% 2% % *% 3% 2%
cd cd c f f aef f f a a

Columns Tested: a,b,c,d,e-ab,cdef-ab,c
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED IN PAST 3 MONTHS AT A6A/ A6B

Base : All respondents

Total
Significance Level: 99%
Unweighted total 4350
Effective Weighted Sample 3439
Total 4350
Any other catch-up, on-demand or streaming
services 70
2%
None 489
1%
Answered 4350
Mean number of SVoD services in the past 3
months (out of 8) 1.7
Standard deviation 1.38
Standard error .02

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 32

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710
a b o d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
69 51 19 1 70 60 40 38 11 65 5 19 10 41
2% 2% 2% “% 2% 2% 2% 2% 1% 2% 1% 2% 1% 2%
- - 489 489 489 367 222 72 15 403 87 131 140 218
% -% 48% 92% 11% 10% 8% 3% 2% 10% 24% 16% 14% 9%
abe abce ab cd cd cd abcde c o
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
2.0 2.3 - 1.7 1.8 1.9 2.1 2.1 1.8 15 15 16 1.9
e ae f aef abef abef f ab
1.30 1.13 - 1.38 1.39 1.40 1.34 1.44 1.38 1.34 1.30 1.33 1.41
.02 .02 - .02 .02 .03 .03 .05 .02 .07 .05 .04 .03
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 34
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATA. How often in the past 3 months have you watched programmes or films using BBC iPlayer?
Base : Those who have personally watched BBC iPlayer in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 2706 1218 1471 330 488 469 447 972 915 762 442 564 1834 339 295 238
Effective Weighted Sample 2188 987 1193 275 402 380 360 778 744 618 366 450 1673 322 279 229
Total 2628 1253 1358 299 476 429 466 958 905 795 406 503 2218 203 132 75
At least daily 475 230 243 80 1M1 102 7 111 166 124 78 100 398 43 23 11
18% 18% 18% 21% 23% 24% 15% 12% 18% 16% 19% 20% 18% 21% 18% 14%
de de de
At least weekly 1227 608 615 116 224 182 224 480 439 341 205 233 1032 94 63 37
47% 49% 45% 39% 47% 42% 48% 50% 48% 43% 51% 46% 47% 46% 48% 49%
a
At least monthly 676 298 369 80 100 104 136 256 227 237 94 116 578 47 31 20
26% 24% 27% 27% 21% 24% 29% 27% 25% 30% 23% 23% 26% 23% 24% 26%
b
Less often 224 108 116 21 38 38 35 93 66 83 28 46 187 18 13 6
9% 9% 9% 7% 8% 9% 8% 10% 7% 10% 7% 9% 8% 9% 10% 9%
Don’t know/ can’t remember 24 9 14 3 3 3 * 16 7 8 * 9 20 2 1 1
1% 1% 1% 1% 1% 1% *% 2% 1% 1% *% 2% 1% 1% 1% 1%
SUMMARY
DAILY 475 230 243 80 1M 102 14l 1M 166 124 78 100 398 43 23 1
18% 18% 18% 27% 23% 24% 15% 12% 18% 16% 19% 20% 18% 21% 18% 14%
de de de
WEEKLY 1701 838 858 196 336 284 294 591 604 465 283 333 1430 137 86 48
65% 67% 63% 65% 1% 66% 63% 62% 67% 58% 70% 66% 64% 67% 65% 64%
e b b
MONTHLY 2377 1136 1227 276 435 388 431 847 831 702 378 449 2008 183 118 68
90% 91% 90% 92% 91% 91% 92% 88% 92% 88% 93% 89% 91% 90% 89% 90%

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

ATA. How often in the past 3 months have you watched programmes or films using BBC iPlayer?

Base : Those who have personally watched BBC iPlayer in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

2706
2188
2628

475
18%

1227
47%

676
26%

224
9%

24
1%

475
18%

1701
65%

2377
90%

Table 34

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a b a b a b a b c d a b
2187 331 911 1753 791 1866 337 368 355 791 1632 1000
1771 260 742 1413 643 1505 276 301 284 643 1353 798
2151 297 875 1715 764 1818 319 349 345 764 1742 835
392 38 234 238 207 265 106 88 81 207 337 128
18% 13% 27% 14% 21% 15% 33% 25% 23% 21% 19% 15%
b b
1013 137 386 822 341 864 133 164 161 341 819 391
47% 46% 44% 48% 45% 47% 42% 47% 47% 45% 47% 47%
545 89 196 470 170 494 64 74 85 170 439 220
25% 30% 22% 27% 22% 27% 20% 21% 25% 22% 25% 26%
181 29 52 167 42 176 13 19 19 42 136 82
8% 10% 6% 10% 5% 10% 4% 5% 5% 5% 8% 10%
a a
20 2 6 16 5 17 4 3 - 5 1 12
1% 1% 1% 1% 1% 1% 1% 1% % 1% 1% 1%
392 38 234 238 207 265 106 88 81 207 337 128
18% 13% 27% 14% 27% 15% 33% 25% 23% 27% 19% 15%
b b
1405 175 620 1060 548 1129 239 252 242 548 1156 520
65% 59% 1% 62% 2% 62% 75% 72% 70% 2% 66% 62%
b b
1950 264 816 1530 718 1623 303 326 327 718 1595 740
91% 89% 93% 89% 94% 89% 95% 94% 95% 94% 92% 89%
b b
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

ATA. How often in the past 3 months have you watched programmes or films using BBC iPlayer?

Base : Those who have personally watched BBC iPlayer in the past 3 months (excluding those completing a paper questionnaire)

Table 34

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b c ~d e a b c d e ~f a b c
Unweighted total 2706 2706 2349 357 - 2706 2706 1829 1883 633 2706 288 561 1857
Effective Weighted Sample 2188 2188 1901 288 - 2188 2188 1476 1529 515 2188 231 458 1500
Total 2628 2628 2262 366 - 2628 2628 1769 1834 633 2628 271 558 1799
At least daily 475 475 433 41 * 475 475 337 369 153 475 * 22 82 370
18% 18% 19% 11% * 18% 18% 19% 20% 24% 18% * 8% 15% 21%
c c c ae ab
At least weekly 1227 1227 1069 157 * 1227 1227 849 840 317 1227 * 110 241 875
47% 47% 47% 43% * 47% 47% 48% 46% 50% 47% * 41% 43% 49%
At least monthly 676 676 569 107 * 676 676 438 463 133 676 * 84 168 425
26% 26% 25% 29% * 26% 26% 25% 25% 21% 26% * 31% 30% 24%
c
Less often 224 224 175 50 * 224 224 130 146 26 224 * 48 58 119
9% 9% 8% 14% * 9% 9% 7% 8% 4% 9% * 18% 10% 7%
abe d d d bc o
Don’t know/ can’t remember 24 24 13 11 * 24 24 13 14 1 24 * 6 7 11
1% 1% 1% 3% * 1% 1% 1% 1% *% 1% * 2% 1% 1%
abe
SUMMARY
DAILY 475 475 433 41 * 475 475 337 369 153 475 * 22 82 370
18% 18% 19% 11% * 18% 18% 19% 20% 24% 18% ** 8% 15% 21%
c c c ae ab
WEEKLY 1701 1701 1503 199 * 1701 1701 1186 1209 470 1701 * 133 324 1245
65% 65% 66% 54% * 65% 65% 67% 66% 74% 65% * 49% 58% 69%
c c c abce ab
MONTHLY 2377 2377 2072 305 * 2377 2377 1624 1672 604 2377 * 217 491 1669
90% 90% 92% 83% * 90% 90% 92% 91% 95% 90% * 80% 88% 93%
c c c abce a ab
Minimum Base: 30 (*)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c Prepared by Critical Research : 0203 643 9043 Page 121




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 35
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATB. How often in the past 3 months have you watched programmes or films using ITV Hub or ITV Hub+?
Base : Those who have personally watched ITV Hub or ITV Hub+ in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 1835 761 1064 224 324 300 310 677 571 517 310 424 1271 158 225 181
Effective Weighted Sample 1481 616 861 186 267 242 248 543 464 417 256 338 1163 150 216 174
Total 1788 793 986 206 313 273 318 678 574 537 290 375 1539 94 99 56
At least daily 227 97 129 32 7 39 34 51 53 45 49 76 196 12 14 5
13% 12% 13% 16% 23% 14% 11% 8% 9% 8% 17% 20% 13% 13% 14% 9%
e de e ab ab
At least weekly 729 309 417 82 116 120 128 284 225 212 135 153 612 40 48 30
41% 39% 42% 40% 37% 44% 40% 42% 39% 39% 47% 41% 40% 42% 48% 53%
a
At least monthly 611 275 333 68 98 69 1M 265 219 21 75 104 535 36 26 15
34% 35% 34% 33% 31% 25% 35% 39% 38% 39% 26% 28% 35% 38% 26% 26%
c cd cd
Less often 198 101 96 19 27 45 40 67 73 66 28 31 178 3 1 6
1% 13% 10% 9% 9% 16% 13% 10% 13% 12% 10% 8% 12% 4% 11% 10%
be b b
Don’t know/ can’'t remember 22 1" 1 5 1 1 5 10 5 4 3 1 19 2 * 1
1% 1% 1% 2% *% *% 2% 2% 1% 1% 1% 3% 1% 2% *% 2%
SUMMARY
DAILY 227 97 129 32 7 39 34 51 53 45 49 76 196 12 14 5
13% 12% 13% 16% 23% 14% 11% 8% 9% 8% 17% 20% 13% 13% 14% 9%
e de e ab ab
WEEKLY 956 405 546 114 187 159 161 335 278 257 185 229 808 52 62 35
53% 51% 55% 55% 60% 58% 51% 49% 48% 48% 64% 61% 52% 56% 62% 62%
e ab ab a
MONTHLY 1567 680 879 182 285 227 273 600 497 467 259 333 1342 88 88 49
88% 86% 89% 89% 91% 83% 86% 89% 86% 87% 90% 89% 87% 94% 88% 88%
c
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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ATB. How often in the past 3 months have you watched programmes or films using ITV Hub or ITV Hub+?

Base : Those who have personally watched ITV Hub or ITV Hub+ in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

1835
1481
1788

2217
13%

729
41%

611
34%

198
1%

22
1%

221

13%

956
53%

1567
88%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 35
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a b a b a b a b o d a b
1503 213 647 1170 556 1257 225 253 260 556 1106 681
1213 167 525 942 452 1011 187 207 207 452 916 540
1481 189 618 1153 539 1228 219 241 251 539 1184 570
189 9 114 111 100 125 44 48 53 100 169 54
13% 5% 18% 10% 19% 10% 20% 20% 21% 19% 14% 9%
b b b b
610 81 257 465 228 492 90 105 111 228 470 248
41% 43% 42% 40% 42% 40% 41% 44% 44% 42% 40% 43%
499 73 179 427 150 455 56 65 62 150 401 196
34% 38% 29% 37% 28% 37% 25% 27% 25% 28% 34% 34%
a a
165 24 62 133 59 136 28 23 23 59 137 58
1% 13% 10% 12% 1% 1% 13% 9% 9% 1% 12% 10%
18 2 6 17 2 20 1 - 1 2 7 14
1% 1% 1% 1% *% 2% 1% -% 1% *% 1% 3%
a
189 9 114 111 100 125 44 48 53 100 169 54
13% 5% 18% 10% 19% 10% 20% 20% 21% 19% 14% 9%
b b b b
799 90 37 576 328 617 134 153 165 328 639 301
54% 48% 60% 50% 61% 50% 61% 64% 66% 61% 54% 53%
b b
1298 163 550 1003 478 1072 190 218 226 478 1040 498
88% 86% 89% 87% 89% 87% 87% 91% 90% 89% 88% 87%

Columns Tested: a,b-ab-ab-ab,cd-ab
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ATB. How often in the past 3 months have you watched programmes or films using ITV Hub or ITV Hub+?

Base : Those who have personally watched ITV Hub or ITV Hub+ in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY

DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)

Total

1835
1481
1788

227
13%
729
41%
611
34%
198
1%

22
1%

227
13%

956
53%

1567
88%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 35
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b c ~d e a b c d e ~f a b c

1835 1620 215 1835 1741 1227 1199 379 1780 55 239 380 1216

1481 1303 178 1481 1410 989 975 308 1440 42 190 31 981

1788 1570 218 1788 1709 1198 1183 389 1742 46 219 374 1196

227 208 19 ** 221 218 146 156 45 220 ** 21 47 159
13% 13% 9% * 13% 13% 12% 13% 11% 13% * 10% 12% 13%

729 645 85 ** 729 696 494 451 150 Al ** 79 161 489
41% 41% 39% * 41% 41% 41% 38% 39% 41% * 36% 43% 41%

611 534 7 ** 611 587 410 427 147 599 ** 81 116 415
34% 34% 35% b 34% 34% 34% 36% 38% 34% b 37% 31% 35%

198 168 30 ** 198 191 136 138 42 192 ** 35 43 121
11% 11% 14% * 11% 11% 1% 12% 11% 1% * 16% 11% 10%

22 15 7 ** 22 19 13 11 5 20 ** 4 7 12
1% 1% 3% * 1% 1% 1% 1% 1% 1% * 2% 2% 1%

b

227 208 19 * 227 218 146 156 45 220 * 21 47 159
13% 13% 9% b 13% 13% 12% 13% 1% 13% b 10% 12% 13%

956 852 104 * 956 913 640 607 195 932 * 100 208 649
53% 54% 48% b 53% 53% 53% 51% 50% 53% b 46% 56% 54%

1567 1386 181 * 1567 1500 1050 1034 342 1531 * 180 324 1063
88% 88% 83% b 88% 88% 88% 87% 88% 88% b 82% 87% 89%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 36
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATC. How often in the past 3 months have you watched programmes or films using STV Player (Scotland)?
Base : Those who have personally watched STV Player (Scotland) in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a ~b ~C ~d ~e a ~b ~C ~d a b ~C ~d
Unweighted total 323 141 180 53 77 67 48 78 102 92 63 65 103 208 5 7
Effective Weighted Sample 266 17 150 44 63 56 40 65 86 75 52 57 97 201 5 7
Total 254 122 130 47 63 53 34 58 85 74 50 43 126 123 3 2
At least daily 52 3 21 ** * * * * 19 * * * 33 19 * *
20% 26% 16% *% *%k *% *% *% 23% Kk *% Kk 26% 15% Kk Kk
At least weekly 98 47 51 * * * * * 34 * * * 46 49 * *
39% 39% 39% *%k *%k *% *% *% 40% *k *% *k 36% 40% *k *k
At least monthly 67 26 39 * * * * * 22 * * * 26 40 * *
26% 21% 30% Kk *%k *% *% *% 25% *k *% *% 20% 33% *k Kk
Less often 30 13 16 * * * * * 10 * * * 16 13 * *
12% 1 1% 12% *k k% *% *% *% 1 1% Kk *% *% 12% 10% *k *k
Don’t know/ can’t remember 8 4 4 > * * * * - * * * 6 2 * *
3% 3% 3% *k *% *% *% *% _% *k *% *% 5% 1% *k *%
SUMMARY
DAILY 50 31 2 - w wx wx o 19 - * . 33 19 - .
20% 26% 16% *k k% k% *% *% 23% *k *% *% 26% 15% *k *%
WEEKLY 150 79 71 - * * * o 54 - * . 79 68 - .
59% 64% 55% Kk k% *% *% *% 63% *k *% *% 62% 55% *k *k
MONTHLY 217 104 110 * * * * * 75 * * * 104 109 * *
85% 86% 85% *k *k *% *% *% 890/o Kk *% *% 83% 88% *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 36
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATC. How often in the past 3 months have you watched programmes or films using STV Player (Scotland)?
Base : Those who have personally watched STV Player (Scotland) in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
Significance Level: 99% a ~b a b a b ~a ~b ~C d a ~b
Unweighted total 323 264 34 136 182 17 201 50 59 44 "7 2371 83
Effective Weighted Sample 266 218 29 114 148 98 164 42 49 37 98 196 70
Total 254 209 23 111 139 96 154 42 49 35 96 194 58
At least daily 52 45 ** 29 22 24 27 * * * 24 41 **
20% 21% b 26% 16% 25% 17% * * * 25% 21% *
At least weekly 98 84 ** 49 49 47 51 ** * * 47 7 **
39% 40% b 44% 35% 49% 33% b * ** 49% 39% **
b
At least monthly 67 53 * 28 36 21 43 * * * 21 52 *
26% 26% b 25% 26% 22% 28% b * b 22% 27% b
Less often 30 22 * 5 24 4 25 * * * 4 21 **
12% 1% b 5% 17% 4% 16% b * b 4% 1% *
a a
Don’t know/ can’t remember 8 5 * - 8 - 8 * > * - 4 *
3% 2% ** % 6% % 5% ** ** ** % 2% **
SUMMARY
DAILY 52 45 b 29 22 24 27 b * * 24 41 **
20% 21% * 26% 16% 25% 17% * > * 25% 21% *
WEEKLY 150 129 * 78 71 7 78 * * * 71 117 *
59% 62% * 70% 51% 75% 50% * > * 75% 60% *
b b
MONTHLY 217 182 b 106 107 92 121 b * * 92 169 *
85% 87% * 95% 7% 96% 78% * * * 96% 87% *
b b

Minimum Base: 30 (%)

Columns Tested: a,b-ab-ab-ab,cd-ab Prepared by Critical Research : 0203 643 9043
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ATC. How often in the past 3 months have you watched programmes or films using STV Player (Scotland)?

Base : Those who have personally watched STV Player (Scotland) in the past 3 months (excluding those completing a paper questionnaire)

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 36
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a ~b c
Unweighted total 323 323 295 28 323 304 236 255 76 316 7 48 81 194
Effective Weighted Sample 266 266 242 24 266 250 197 210 64 261 7 40 68 158
Total 254 254 232 22 254 240 197 209 63 250 4 39 67 149
At least daily 52 52 49 * * 52 49 43 46 * 50 * * * 34
20% 20% 21% * * 20% 20% 22% 22% * 20% * * * 23%
At least weekly 98 98 89 * * 98 96 76 79 * 97 * * * 59
39% 39% 38% * * 39% 40% 38% 38% * 39% b ** ** 40%
At least monthly 67 67 61 * * 67 60 53 56 * 66 * * * 33
26% 26% 26% ** * 26% 25% 27% 27% * 26% * * * 22%
Less often 30 30 27 * * 30 27 20 21 * 30 * * * 16
12% 12% 11% * * 12% 11% 10% 10% * 12% * * * 11%
Don’t know/ can’t remember 8 8 7 * * 8 8 5 7 ** 8 * * * 6
3% 3% 3% * * 3% 3% 3% 3% * 3% * b ** 4%
SUMMARY
DAILY 52 52 49 * * 52 49 43 46 * 50 * * * 34
20% 20% 21% * * 20% 20% 22% 22% * 20% * * * 23%
WEEKLY 150 150 138 * * 150 145 119 124 * 147 * * * 93
59% 59% 60% * * 59% 61% 60% 60% > 59% * * * 63%
MONTHLY 217 217 199 * * 217 205 171 180 * 213 * * * 126
85% 85% 86% * * 85% 85% 87% 86% ** 85% * * * 85%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 37
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
AT7D. How often in the past 3 months have you watched programmes or films using S4C Clic (Welsh language)?
Base : Those who have personally watched S4C Clic (Welsh language) in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% ~a ~b ~a ~b ~C ~d ~e ~a ~b ~C ~d ~a ~b ~C ~d
Unweighted total 97 50 45 15 43 18 11 10 35 21 19 21 60 7 27 3
Effective Weighted Sample 79 39 38 13 38 15 8 8 29 17 16 17 57 7 26 3
Total 92 48 42 16 47 16 7 6 35 21 18 17 75 4 12 1
At least daily w o wx . wx w o w - - wx - - - - -
Atleast weekly o w wx . w wx w w - - wx - - - - -
Atleast monthly o w wx - w w w wx - - wx - - - - -
Less often o wx w - w w wx o . - * . - . - .
Don't know/ can't remember . * w - * * * o - - * . - - - .
SUMMARY
DAILY - wx w - w wx * o - - * . o o - .
WEEKLY . . wx . wx . . - - . . - - - - -
MONTHLY k% *% *% *%k *% *% *% *% *k *k *% *k *k *k *k *k

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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AT7D. How often in the past 3 months have you watched programmes or films using S4C Clic (Welsh language)?

Base : Those who have personally watched S4C Clic (Welsh language) in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Total

97
79
92

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 37
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
~a ~b ~a ~b ~a ~b ~a ~b ~C ~d ~a ~b
72 8 61 35 52 44 13 24 25 52 76 20
60 6 51 27 44 34 12 20 21 44 65 16
69 6 60 30 53 37 16 23 26 53 80 12

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab
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AT7D. How often in the past 3 months have you watched programmes or films using S4C Clic (Welsh language)?

Base : Those who have personally watched S4C Clic (Welsh language) in the past 3 months (excluding those completing a paper questionnaire)

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 37
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% ~a ~b ~C ~d ~e ~a ~b ~C ~d ~e ~f ~a ~b ~C
Unweighted total 97 97 93 4 97 94 9N 92 29 97 4 26 67
Effective Weighted Sample 79 79 7 4 79 76 75 76 23 79 3 23 53
Total 92 92 90 2 92 88 88 89 26 92 3 30 59
At least daily *
At least weekly *
At least monthly *
Less often *
Don’t know/ can’t remember *

SUMMARY
DAILY *
WEEKLY *
MONTHLY *

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 38
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATE. How often in the past 3 months have you watched programmes or films using All4 (previously 40D)?
Base : Those who have personally watched All4 (previously 40D) in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 1225 535 677 150 268 235 214 358 405 361 211 239 810 165 141 109
Effective Weighted Sample 990 435 548 125 220 187 171 291 333 287 175 190 745 160 136 105
Total 1166 548 604 133 253 210 215 356 399 360 190 208 975 96 61 34
At least daily 107 37 69 22 33 22 18 12 26 33 23 26 88 12 5 3
9% 7% 11% 17% 13% 11% 8% 3% % 9% 12% 12% 9% 12% 8% 8%
e e e
At least weekly 496 245 249 49 111 89 91 156 153 159 94 85 416 34 30 17
43% 45% 41% 37% 44% 42% 42% 44% 38% 44% 50% 41% 43% 35% 49% 51%
b
At least monthly 427 199 223 48 85 68 80 146 170 134 55 64 357 40 21 9
37% 36% 37% 36% 34% 32% 37% 41% 43% 37% 29% 31% 37% 42% 34% 27%
cd
Less often 125 63 57 10 23 28 24 39 48 34 17 26 105 10 5 5
1% 12% 9% 8% 9% 14% 11% 1% 12% 10% 9% 12% 1% 1% 8% 14%
Don’t know/ can’t remember 10 4 6 3 - 2 3 3 2 - 1 7 10 - * -
1% 1% 1% 2% % 1% 1% 1% “% % *% 4% 1% % 1% %
ab
SUMMARY
DAILY 107 37 69 22 33 22 18 12 26 33 23 26 88 12 5 3
9% 7% 11% 17% 13% 11% 8% 3% % 9% 12% 12% 9% 12% 8% 8%
e e e
WEEKLY 604 282 318 7 144 111 109 168 180 191 117 111 503 45 35 20
52% 51% 53% 54% 57% 53% 51% 47% 45% 53% 62% 53% 52% 47% 57% 59%
a
MONTHLY 1031 481 541 120 229 179 189 314 350 326 172 175 860 86 56 29
88% 88% 89% 90% 91% 85% 88% 88% 88% 90% 91% 84% 88% 89% 92% 86%

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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ATE. How often in the past 3 months have you watched programmes or films using All4 (previously 40D)?

Base : Those who have personally watched All4 (previously 40D) in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

1225
990
1166

107
9%

496
43%

427
37%

125
1%

10
1%

107
9%

604
52%

1031

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 38
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a b a b a b a b c d a b
1009 142 443 768 397 810 173 197 171 397 775 425
816 1M1 363 616 325 651 144 161 138 325 644 339
973 122 425 729 383 766 160 186 175 383 813 337
96 4 61 45 54 52 24 22 23 54 85 22
10% 3% 14% 6% 14% % 15% 12% 13% 14% 10% 6%
b b
415 49 185 306 168 321 73 85 78 168 347 144
43% 40% 43% 42% 44% 42% 46% 46% 45% 44% 43% 43%
341 61 137 288 123 300 45 59 59 123 293 129
35% 50% 32% 39% 32% 39% 28% 32% 34% 32% 36% 38%
a
113 9 40 82 38 83 18 18 15 38 86 37
12% 7% 9% 1% 10% 1% 11% 10% 9% 10% 1% 1%
8 - 2 8 - 10 - - - - 4 5
1% % *% 1% % 1% % % % % *% 2%
96 4 61 45 54 52 24 22 23 54 85 22
10% 3% 14% 6% 14% 7% 15% 12% 13% 14% 10% 6%
b b
511 53 246 351 222 373 97 108 101 222 431 165
53% 43% 58% 48% 58% 49% 61% 58% 58% 58% 53% 49%
b b
852 114 383 639 345 673 142 167 159 345 724 294
88% 93% 90% 88% 90% 88% 89% 90% 91% 90% 89% 87%

Columns Tested: a,b-ab-ab-ab,cd-ab

88%
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ATE. How often in the past 3 months have you watched programmes or films using All4 (previously 40D)?

Base : Those who have personally watched All4 (previously 40D) in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)

Total

1225
990
1166

107
9%

496
43%

427
37%

125
1%

10
1%

107
9%

604
52%

1031
88%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 38
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b c ~d e a b c d e ~f a b c

1225 1110 115 1225 1140 823 859 329 1174 51 172 229 824

990 896 94 990 925 668 699 271 952 39 132 188 670

1166 1048 117 1166 1095 797 833 332 1126 40 152 216 798

107 99 8 ** 107 103 74 79 32 103 ** 10 18 79
9% 9% 7% * 9% 9% 9% 9% 9% 9% * 7% 9% 10%

496 448 48 ** 496 474 342 346 149 484 ** 50 106 341
43% 43% 41% * 43% 43% 43% 42% 45% 43% * 33% 49% 43%

a

427 383 44 * 427 401 288 315 116 413 * 62 66 298
37% 36% 38% * 3% 37% 36% 38% 35% 37% * 41% 31% 37%

125 110 15 * 125 108 89 86 32 116 * 27 23 75
11% 11% 12% * 11% 10% 1% 10% 10% 10% * 18% 1% 9%

c

10 8 2 ** 10 9 3 7 2 9 * 3 3 5
1% 1% 2% * 1% 1% “% 1% 1% 1% * 2% 1% 1%

107 99 8 * 107 103 74 79 32 103 * 10 18 79
9% 9% % * 9% 9% 9% 9% 9% 9% * 7% 9% 10%

604 547 57 ** 604 577 415 425 181 587 ** 60 124 420
52% 52% 48% * 52% 53% 52% 51% 54% 52% * 40% 57% 53%

a a

1031 930 101 ** 1031 978 704 740 297 1000 ** 122 190 718
88% 89% 86% * 88% 89% 88% 89% 90% 89% * 81% 88% 90%

a
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 39
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATF. How often in the past 3 months have you watched programmes or films using My5 (previously Demand 5)?
Base : Those who have personally watched My5 (previously Demand 5) in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a b c d e a b c d a b ~C ~d
Unweighted total 844 343 492 60 143 149 163 329 268 207 159 205 576 107 85 76
Effective Weighted Sample 680 283 392 50 121 120 130 264 222 164 131 162 524 102 82 73
Total 817 366 442 51 139 126 165 336 282 210 144 175 694 62 37 23
At least daily 77 29 46 ** 23 21 12 12 24 13 14 27 61 10 * *
9% 8% 10% > 16% 17% % 3% 8% 6% 9% 16% 9% 16% > *
e e b
At least weekly 310 132 174 > 59 52 67 112 92 87 64 64 262 19 * *
38% 36% 39% > 42% 41% 41% 33% 33% 42% 45% 37% 38% 31% > *
At least monthly 291 141 148 > 44 35 55 149 109 82 43 54 250 23 * *
36% 38% 34% > 32% 27% 33% 44% 38% 39% 30% 31% 36% 37% > *
c
Less often 126 58 67 > 14 18 28 58 52 25 21 28 110 10 > *
15% 16% 15% * 10% 14% 17% 17% 18% 12% 14% 16% 16% 16% * *
Don’t know/ can’t remember 12 5 7 > - 1 3 5 6 2 2 2 11 - > *
1% 1% 2% * % 1% 2% 2% 2% 1% 1% 1% 2% % * **
SUMMARY
DAILY 77 29 46 > 23 21 12 12 24 13 14 27 61 10 > *
9% 8% 10% * 16% 17% % 3% 8% 6% 9% 16% 9% 16% * *
e e b
WEEKLY 387 161 220 * 81 73 79 124 116 100 78 9N 322 29 * *
47% 44% 50% > 58% 58% 48% 37% 41% 48% 54% 52% 46% 47% * *
e e
MONTHLY 678 302 369 * 125 107 134 272 224 182 121 145 572 52 * *
83% 83% 83% > 90% 85% 81% 81% 80% 87% 84% 83% 82% 84% * *

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 39
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATF. How often in the past 3 months have you watched programmes or films using My5 (previously Demand 5)?
Base : Those who have personally watched My5 (previously Demand 5) in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 844 680 107 302 530 280 551 1M1 124 132 280 488 332
Effective Weighted Sample 680 548 83 248 422 229 440 93 103 108 229 404 261
Total 817 665 95 295 511 275 529 104 120 139 275 515 284
At least daily 77 68 4 50 28 46 32 15 26 19 46 58 19
9% 10% 4% 17% 5% 17% 6% 14% 22% 14% 17% 11% 7%
b b
At least weekly 310 255 30 128 177 118 186 44 55 60 118 213 92
38% 38% 32% 43% 35% 43% 35% 42% 46% 43% 43% 41% 32%
At least monthly 291 232 43 82 207 77 211 3N 25 42 77 168 117
36% 35% 45% 28% 41% 28% 40% 30% 21% 30% 28% 33% 41%
a a
Less often 126 99 19 32 90 32 90 14 14 17 32 74 49
15% 15% 20% 11% 18% 12% 17% 13% 12% 12% 12% 14% 17%
Don’t know/ can’t remember 12 1 - 4 9 2 10 * - 2 2 3 8
1% 2% % 1% 2% 1% 2% *% % 1% 1% 1% 3%
SUMMARY
DAILY 77 68 4 50 28 46 32 15 26 19 46 58 19
9% 10% 4% 17% 5% 17% 6% 14% 22% 14% 17% 1% 7%
b b
WEEKLY 387 323 33 177 204 164 218 59 81 79 164 270 11
47% 49% 35% 60% 40% 59% 41% 57% 67% 57% 59% 52% 39%
b b b
MONTHLY 678 555 76 259 412 241 429 90 106 121 241 438 228
83% 84% 80% 88% 81% 88% 81% 86% 88% 87% 88% 85% 80%

Columns Tested: a,b-ab-ab-ab,cd-ab

Prepared by Critical Research : 0203 643 9043

Page 135




ATF. How often in the past 3 months have you watched programmes or films using My5 (previously Demand 5)?

Base : Those who have personally watched My5 (previously Demand 5) in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

844
680
817

7
9%

310
38%

291
36%

126
15%

12
1%

7
9%

387
47%

678

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 39
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b c ~d e a b c d e ~f a b c
844 739 105 844 799 571 575 189 820 24 118 182 544
680 594 86 680 645 466 469 153 663 17 92 151 437
817 707 110 817 779 570 568 196 800 17 112 173 532
7 69 9 ** 7 73 57 63 21 76 ** 8 21 49
9% 10% 8% b 9% 9% 10% 11% 1% 10% * 7% 12% 9%
310 268 41 ** 310 291 208 215 62 300 ** 44 64 202
38% 38% 38% b 38% 37% 37% 38% 32% 37% b 39% 37% 38%
291 247 45 ** 291 285 205 207 80 290 ** 37 58 197
36% 35% 41% b 36% 37% 36% 36% 41% 36% b 33% 33% 37%
126 1M1 15 ** 126 119 92 7 28 122 ** 22 23 81
15% 16% 14% ** 15% 15% 16% 13% 15% 15% b 20% 13% 15%
12 12 - ** 12 1 8 7 4 11 ** 1 7 4
1% 2% % * 1% 1% 1% 1% 2% 1% * 1% 4% 1%
7 69 9 ** 7 73 57 63 21 76 ** 8 21 49
9% 10% 8% ** 9% 9% 10% 11% 1% 10% * 7% 12% 9%
387 337 50 ** 387 364 265 217 83 376 ** 52 85 250
47% 48% 46% * 47% 47% 47% 49% 43% 47% * 46% 49% 47%
678 583 95 ** 678 649 470 484 164 666 ** 88 143 447
83% 83% 86% ** 83% 83% 83% 85% 84% 83% ** 79% 83% 84%

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

83%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 40
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATG. How often in the past 3 months have you watched programmes or films using Sky On Demand or Sky Go?
Base : Those who have personally watched Sky On Demand or Sky Go in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a b c d e a b c d a b ~C ~d
Unweighted total 790 397 390 88 175 154 135 238 278 225 140 136 506 119 98 67
Effective Weighted Sample 637 321 315 73 146 126 107 187 228 180 17 107 466 "7 92 63
Total 756 398 354 81 171 145 138 221 275 230 128 13 620 69 45 22
At least daily 181 97 85 ** 53 33 38 33 60 48 43 27 141 25 * *
24% 24% 24% * 31% 23% 21% 15% 22% 21% 33% 24% 23% 36% * **
e a
At least weekly 349 194 151 * 73 75 61 113 136 108 51 51 292 24 * *
46% 49% 43% > 42% 52% 44% 51% 49% 47% 40% 45% 47% 35% > *
At least monthly 171 75 96 * 36 30 28 57 63 55 27 23 146 15 ** **
23% 19% 27% > 21% 20% 20% 26% 23% 24% 21% 21% 24% 22% > *
Less often 46 27 19 * 9 7 10 15 14 17 5 10 35 3 * *
6% % 5% > 5% 5% 7% % 5% % 4% 9% 6% 5% > *
Don'’t know/ can’t remember 8 5 3 > - - 2 2 2 3 2 1 7 1 ** *
1% 1% 1% * % % 1% 1% 1% 1% 1% 1% 1% 2% > *
SUMMARY
DAILY 181 97 85 * 53 33 38 33 60 48 43 27 141 25 ** **
24% 24% 24% > 31% 23% 21% 15% 22% 21% 33% 24% 23% 36% > *
e a
WEEKLY 530 291 235 * 126 108 99 146 195 156 94 78 432 49 * b
70% 73% 67% * 73% 74% 1% 66% 1% 68% 73% 69% 70% 1% * *
MONTHLY 702 366 332 * 162 137 127 204 259 211 121 102 578 64 > *
93% 92% 94% * 95% 95% 92% 92% 94% 91% 94% 90% 93% 93% * *
Minimum Base: 30 (%)
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043 Page 137




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 40
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATG. How often in the past 3 months have you watched programmes or films using Sky On Demand or Sky Go?
Base : Those who have personally watched Sky On Demand or Sky Go in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
Significance Level: 99% a ~b a b a b a b c d a b
Unweighted total 790 646 99 333 446 292 484 108 138 138 292 527 238
Effective Weighted Sample 637 521 79 272 355 239 386 93 112 1M 239 434 194
Total 756 613 95 323 422 285 457 111 128 136 285 554 185
At least daily 181 153 * 97 82 88 89 36 36 44 88 141 35
24% 25% b 30% 19% 31% 19% 33% 28% 33% 31% 26% 19%
b b
At least weekly 349 284 * 142 201 123 219 44 64 59 123 259 82
46% 46% * 44% 48% 43% 48% 40% 49% 44% 43% 47% 44%
At least monthly 171 134 * 68 103 58 113 25 23 25 58 115 52
23% 22% * 21% 25% 20% 25% 22% 18% 18% 20% 21% 28%
Less often 46 38 b 16 29 16 29 6 6 7 16 33 13
6% 6% * 5% % 6% 6% 6% 5% 5% 6% 6% 7%
Don'’t know/ can’t remember 8 6 * 1 7 1 7 - - 1 1 5 3
1% 1% b *% 2% “% 1% % % “% “% 1% 2%
SUMMARY
DAILY 181 153 * 97 82 88 89 36 36 44 88 141 35
24% 25% * 30% 19% 31% 19% 33% 28% 33% 31% 26% 19%
b b
WEEKLY 530 437 * 239 283 211 308 81 100 104 211 400 117
70% 1% * 74% 67% 74% 67% 72% 78% 76% 74% 72% 63%
MONTHLY 702 570 * 306 387 269 421 105 123 128 269 515 169
93% 93% * 95% 92% 94% 92% 94% 95% 95% 94% 93% 91%
Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab Prepared by Critical Research : 0203 643 9043 Page 138




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 40
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATG. How often in the past 3 months have you watched programmes or films using Sky On Demand or Sky Go?
Base : Those who have personally watched Sky On Demand or Sky Go in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c d e ~f a b c
Unweighted total 790 790 746 44 - 790 737 506 547 166 762 28 128 165 497
Effective Weighted Sample 637 637 602 36 - 637 593 408 443 132 616 22 103 133 401
Total 756 756 716 39 - 756 705 483 532 167 731 24 126 158 472
At least daily 181 181 176 * * 181 170 118 124 42 174 * 3 40 110
24% 24% 25% * * 24% 24% 24% 23% 25% 24% b 25% 25% 23%
At least weekly 349 349 335 * * 349 329 224 258 72 340 * 55 68 226
46% 46% 47% ** b 46% 47% 46% 48% 43% 46% b 44% 43% 48%
At least monthly 171 171 158 * * 171 159 110 115 41 165 * 26 38 108
23% 23% 22% ** * 23% 22% 23% 22% 25% 22% * 20% 24% 23%
Less often 46 46 43 * * 46 41 27 30 1 45 * 10 8 28
6% 6% 6% * * 6% 6% 6% 6% 7% 6% b 8% 5% 6%
Don’t know/ can’t remember 8 8 4 * * 8 6 4 5 1 7 * 4 3 1
1% 1% 1% * * 1% 1% 1% 1% *% 1% * 3% 2% “%
c
SUMMARY
DAILY 181 181 176 * * 181 170 118 124 42 174 * 3N 40 110
24% 24% 25% * * 24% 24% 24% 23% 25% 24% * 25% 25% 23%
WEEKLY 530 530 511 * * 530 500 342 381 114 514 ** 87 108 336
70% 70% 71% b b 70% 71% 1% 2% 68% 70% b 69% 69% 71%
MONTHLY 702 702 669 * * 702 658 452 497 155 679 * 112 146 444
93% 93% 93% * * 93% 93% 94% 93% 93% 93% b 89% 93% 94%

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 41
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATH. How often in the past 3 months have you watched programmes or films using UKTV Play?
Base : Those who have personally watched UKTV Play in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a ~b ~C ~d e ~a ~b ~C ~d a ~b ~C ~d
Unweighted total 303 176 124 36 61 56 48 102 9N 83 74 53 212 34 34 23
Effective Weighted Sample 250 144 103 32 53 47 39 79 78 69 61 42 197 32 33 23
Total 304 180 121 36 62 57 50 98 97 92 70 43 262 20 15 7
At Ieast daily 49 22 26 *% k% *% *% 13 *k *k *% *% 43 *k *k *k
1 6% 1 2% 22% *% *%k *% *% 1 3% Kk Kk *% Kk 1 6% Kk Kk Kk
At least weekly 105 66 37 * * * * 26 * * * * 89 * * *
35% 37% 31% *%k *%k *% *% 27% Kk *k *% *k 34% Kk *k *k
At least monthly 85 55 3 * * * * 33 * * * * 72 * * *
28% 30% 25% Kk *%k *% *% 34% Kk *k *% *% 28% *k *k Kk
Less often 51 32 19 - * * * 18 - - - - 45 . - .
1 7% 1 8% 1 6% *k *k *% *% 1 9% *k Kk *% *% 1 7% *k *k *k
Don’t know/ can’t remember 13 5 8 > * * * 7 * * * * 12 * * *
4% 3% 6% *k *% *% *% 7% *k *k *% *% 5% *k *k *%
SUMMARY
DAILY 49 2 2% o * * * 13 - - - - 43 o - .
16% 12% 22% *k k% k% *% 13% *k Kk *% *% 16% *k *k *%
WEEKLY 155 88 64 - * * * 39 - - * . 132 - - .
51 % 49% 52% Kk k% *% *% 40% *k *k *% *% 51 % *k *k *k
MONTHLY 240 143 94 *%k *% *% *% 72 *k *k *% *k 205 *k *k *k
79% 80% 78% *k *k *% *% 74% *k Kk *% *% 78% *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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ATH. How often in the past 3 months have you watched programmes or films using UKTV Play?

Base : Those who have personally watched UKTV Play in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

303
250
304

49
16%

105
35%

85
28%

51
17%

13
4%

49
16%

155
51%

240

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 41
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a ~b a b a b ~a ~b ~C d a b
243 31 130 170 118 182 43 59 51 118 193 104
200 25 112 135 103 145 37 51 45 103 166 82
245 3 138 163 128 173 44 61 59 128 214 86
43 ** 26 22 25 24 * * * 25 39 10
18% b 19% 14% 19% 14% * * * 19% 18% 12%
82 ** 60 45 56 50 ** * * 56 80 25
34% * 44% 28% 43% 29% b * ** 43% 37% 30%
68 b 31 53 30 54 ** * * 30 55 28
28% b 23% 32% 23% 31% b * ** 23% 26% 33%
41 * 19 32 16 35 ** * * 16 36 15
17% * 14% 20% 13% 20% * * * 13% 17% 17%
1 ** 1 1 1 1 b * * 1 4 7
4% b 1% 6% 1% 6% b * ** 1% 2% 8%
43 b 26 22 25 24 b * * 25 39 10
18% b 19% 14% 19% 14% * * * 19% 18% 12%
125 ** 86 68 80 74 b ** * 80 118 36
51% b 62% 42% 63% 43% b * ** 63% 55% 42%
b b
193 * 118 120 110 128 * * * 110 173 64
79% b 85% 74% 86% 74% b ** * 86% 81% 75%

Minimum Base: 30 (%)

Columns Tested: a,b-ab-ab-ab,cd-ab

79%

Prepared by Critical Research : 0203 643 9043
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ATH. How often in the past 3 months have you watched programmes or films using UKTV Play?

Base : Those who have personally watched UKTV Play in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

303
250
304

49
16%

105
35%

85
28%

51
17%

13
4%

49
16%

155
51%

240

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 41
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b ~C ~d e a b c ~d e ~f ~a ~b c
303 266 37 303 287 222 223 99 292 1 48 56 199
250 221 29 250 237 186 185 82 241 9 38 48 164
304 270 34 304 288 228 229 103 294 10 45 56 203
49 44 * ** 49 46 38 36 * 48 ** ** * 34
16% 16% ** b 16% 16% 16% 16% * 16% * * * 17%
105 98 * ** 105 100 84 85 * 102 ** * * 76
35% 36% ** b 35% 35% 37% 37% * 35% b ** ** 37%
85 73 * ** 85 85 62 64 * 85 ** b * 56
28% 27% * * 28% 29% 27% 28% * 29% b ** ** 28%
51 45 * ** 51 46 38 36 * 48 ** * * 30
17% 17% * * 17% 16% 17% 16% * 16% b b ** 15%
13 10 * ** 13 1 6 8 * 11 ** * * 7
4% 4% * ** 4% 4% 3% 3% * 4% * b ** 3%
49 44 * ** 49 46 38 36 * 48 ** b * 34
16% 16% ** ** 16% 16% 16% 16% ** 16% * * * 17%
155 142 * ** 155 146 122 121 * 150 ** b * 110
51% 53% ** ** 51% 51% 53% 53% * 51% ** b ** 54%
240 215 * ** 240 231 184 185 ** 235 ** b * 166
79% 79% ** ** 79% 80% 81% 81% ** 80% ** b ** 82%

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

79%

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 42
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
AT71. How often in the past 3 months have you watched programmes or films using Dplay/ Discovery+?
Base : Those who have personally watched Dplay/ Discovery+ in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% ~a ~b ~a ~b ~C ~d ~e ~a ~b ~C ~d a ~b ~C ~d
Unweighted total 176 99 75 19 50 41 30 36 54 52 3 38 109 31 20 16
Effective Weighted Sample 142 80 61 17 42 34 22 29 46 41 25 30 101 31 20 15
Total 165 100 63 18 50 38 29 30 55 51 25 32 133 18 9 5
At least daily 34 * * - * * * - - - * - 2% - - -
21 % *% *%k *% *%k *% *% *% Kk Kk *% Kk 1 g% Kk Kk Kk
At least weekly 67 * * - * * * - - - * - 54 - - -
41 % *% k% *%k *%k *% *% *% Kk *k *% *k 41 % Kk *k *k
At least monthly 39 * * - * * * - - - * - 31 - - -
24% *% *% Kk *%k *% *% *% Kk *k *% *% 23% *k *k Kk
Less often 22 * * - * * * - - - - - 20 - - .
1 3% *% *% *k k% *% *% *% *k Kk *% *% 1 5% *k *k *k
Don't know/ can't remember 3 - * - - - - - - - * . 2 - - .
2% *% k% *k *% *% *% *% *k *k *% *% 2% *k *k *%
SUMMARY
DAILY 34 * * o * * - - - - - - 2% o - .
21 % *% k% *k k% k% *% *% *k *k *% *% 1 9% *k *k *%
WEEKLY 101 * * - * * * o - - * . 80 - - .
61 % *% k% Kk k% *% *% *% *k *k *% *% 60% *k *k *k
MONTHLY 140 *% *% *%k *% *% *% *% *k *k *% *k 1 1 1 *k *k *k
85% *% k% *k *k *% *% *% *k Kk *% *% 83% *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 42
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
AT71. How often in the past 3 months have you watched programmes or films using Dplay/ Discovery+?
Base : Those who have personally watched Dplay/ Discovery+ in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a ~b ~a ~b ~a ~b ~a ~b ~C ~d a ~b
Unweighted total 176 148 20 91 82 75 98 28 27 37 75 124 46
Effective Weighted Sample 142 120 16 75 65 62 77 24 23 30 62 101 40
Total 165 142 14 86 75 72 90 29 24 36 72 127 34
At least daily 34 28 * - - - - * o - - 29 -
21 % 20% *% *%k *k Kk k% *% Kk *k *k 23% *k
At least weekly 67 61 * - - - - * - - - 53 -
41 % 43% *% *%k *k Kk *% *% *% Kk *k 42% *k
At least monthly 39 31 * - - - - * - - - 2% -
24% 22% *% *k *k *k *% *% *%k *k Kk 20% *%
Less often 2 20 * - - - - . - - - 17 .
13% 14% *% *k *k *k *% *% Kk *k *k 13% *k
Don’t know/ can’t remember 3 3 * > * * * * ** * * 2 *
2% 2% *% *k *k *k *% *% Kk *k *k 1% *%
SUMMARY
DAILY 34 28 * o - - - - - - . 29 .
21 % 20% *% *k *k *k *% k% Kk *k *k 23% *%
WEEKLY 101 89 * - - - . * - - - 83 -
61 % 63% *% *k Kk *k *% *% Kk *k *% 65% *%
MONTHLY 140 1 20 *% *% *k *k *% *% *%k *k *k 1 09 *k
850/0 84% *% *k Kk *k *% *% *k Kk *% 86% *%

Minimum Base: 30 (%)

Columns Tested: a,b-ab-ab-ab,cd-ab Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 42
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
AT71. How often in the past 3 months have you watched programmes or films using Dplay/ Discovery+?
Base : Those who have personally watched Dplay/ Discovery+ in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a ~b c
Unweighted total 176 176 176 - 176 157 130 125 39 166 10 24 41 1M
Effective Weighted Sample 142 142 142 - 142 127 107 103 33 135 7 18 34 90
Total 165 165 165 - 165 149 129 121 38 158 7 19 36 110
At least daily 34 34 34 * * 34 29 29 30 * 33 * * * 29
21% 21% 21% * * 21% 20% 22% 25% > 21% * > * 26%
At least weekly 67 67 67 * * 67 63 51 51 * 64 * * * 43
41% 41% 41% * * 41% 42% 39% 42% > 41% * > * 39%
At least monthly 39 39 39 * * 39 33 34 23 * 36 * * * 23
24% 24% 24% * * 24% 22% 26% 19% > 23% * > * 21%
Less often 22 22 22 * * 22 21 14 15 * 22 * * * 14
13% 13% 13% * * 13% 14% 11% 12% > 14% * * * 13%
Don’t know/ can’t remember 3 3 3 * * 3 3 2 2 ** 3 * * * *
2% 2% 2% * * 2% 2% 2% 1% > 2% * * * *%
SUMMARY
DAILY 34 34 34 * * 34 29 29 30 * 33 * * * 29
21% 21% 21% * * 21% 20% 22% 25% > 21% * * * 26%
WEEKLY 101 101 101 * * 101 92 79 80 * 97 * * * 72
61% 61% 61% * * 61% 62% 61% 67% > 61% * * * 65%
MONTHLY 140 140 140 * * 140 126 13 104 * 133 * * * 95
85% 85% 85% * * 85% 84% 88% 86% ** 84% * * * 86%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 43
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATJ. How often in the past 3 months have you watched programmes or films using Virgin TV Catch-up or Virgin Media Anywhere?
Base : Those who have personally watched Virgin TV Catch-up or Virgin Media Anywhere in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a ~b ~C ~d ~e ~a ~b ~C ~d a ~b ~C ~d
Unweighted total 293 135 157 30 57 73 56 77 87 80 55 69 201 36 15 41
Effective Weighted Sample 238 108 129 26 48 59 45 59 7 63 47 55 186 34 15 40
Total 283 133 148 28 59 68 58 70 87 76 54 65 242 21 6 13
At Ieast daily 77 39 38 *% k% *% *% *% *k *k *% *% 66 *k *k *k
27% 30% 26% *% *%k *% *% *% Kk Kk *% Kk 27% Kk Kk Kk
At Ieast Weekly 1 16 55 62 *%k k% *% *% *% *k *k *% *% 97 *k *k *%
41 % 4 1 % 4 1 % *%k *%k *% *% *% Kk *k *% *k 40% Kk *k *k
At Ieast monthly 65 31 34 *k k% *% *% *% *k *k *% *% 56 *% *k *%
23% 23% 23% Kk *%k *% *% *% Kk *k *% *% 23% *k *k Kk
Less Often 20 6 13 *%k k% k% k% *% *% *k k% *% 20 *% *k *%
7% 5% 8% *k k% *% *% *% *k Kk *% *% 8% *k *k *k
Don't know/ can't remember 4 2 2 - - - - - - - - - 4 - - .
1 % 1 % 1 % *k *% *% *% *% *k *k *% *% 2% *k *k *%
SUMMARY
DAILY 77 39 38 *%k k% k% *% *% *% *k *% *% 66 *k *k *k
27% 30% 26% *k k% k% *% *% *k *k *% *% 27% *k *k *%
WEEKLY 194 94 100 - * * * o - - * . 163 - - .
68% 71% 67% Kk k% *% *% *% *k *k *% *% 67% *k *k *k
MONTHLY 259 125 134 *%k *% *% *% *% *k *k *% *k 219 *k *k *k
91 % 94% 90% *k *k *% *% *% *k Kk *% *% 90% *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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ATJ. How often in the past 3 months have you watched programmes or films using Virgin TV Catch-up or Virgin Media Anywhere?

Base : Those who have personally watched Virgin TV Catch-up or Virgin Media Anywhere in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

293
238
283

77
27%

116
41%

65
23%

20
7%

1%

77
27%

194
68%

259

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 43
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a ~b a b a b ~a ~b ~C d a ~b
267 4 138 152 127 161 54 58 65 127 200 86
214 3 115 120 105 128 43 49 54 105 167 67
256 4 139 141 128 150 50 61 66 128 212 66
69 ** 44 32 43 32 * * * 43 58 **
27% * 32% 22% 34% 22% * * * 34% 27% *
107 ** 52 63 48 67 ** * * 48 89 **
42% b 38% 45% 38% 45% b * ** 38% 42% **
58 b 29 35 27 37 ** * * 27 47 **
23% b 21% 25% 21% 25% * * * 21% 22% *
19 * 10 10 8 13 ** * * 8 14 **
8% b 7% 7% 6% 8% b * ** 6% % **
3 - 3 1 2 1 * - - 2 3 .
1% * 2% 1% 1% 1% * * * 1% 1% *
69 b 44 32 43 32 b * * 43 58 **
27% * 32% 22% 34% 22% * * * 34% 21% *
176 ** 97 95 91 100 b ** * 91 147 **
69% b 70% 67% 1% 66% b * ** 1% 70% *
234 * 126 130 118 137 b ** * 118 195 **
91% b 91% 92% 93% 91% b ** ** 93% 92% **

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

91%

Prepared by Critical Research : 0203 643 9043
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ATJ. How often in the past 3 months have you watched programmes or films using Virgin TV Catch-up or Virgin Media Anywhere?

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

293
238
283

77
27%

116
41%

65
23%

20
7%

1%

77
2%

194
68%

259

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 43
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
Base : Those who have personally watched Virgin TV Catch-up or Virgin Media Anywhere in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b ~C ~d e a b c ~d e ~f ~a ~b c

293 280 13 293 273 203 215 77 280 13 52 63 178

238 227 1 238 222 167 179 64 228 10 41 53 144

283 269 13 283 265 201 214 82 272 10 49 64 169

77 77 * * 77 76 56 64 * 76 * * * 49
27% 29% * * 21% 29% 28% 30% > 28% * > * 29%

116 109 * * 116 110 88 84 * 1M1 * * * 69
41% 41% * * 41% 41% 44% 39% > 41% * > * 41%

65 59 * * 65 57 45 47 * 62 * * * 36
23% 22% * * 23% 22% 23% 22% > 23% * > * 21%

20 20 * * 20 18 1 16 * 19 * * * 16
% 8% * * % % 6% % > 7% * * * 9%

4 4 - - 4 4 1 4 - 4 - - - }
1% 1% * * 1% 1% “% 2% > 1% * * * %

77 7 * * 77 76 56 64 * 76 * * * 49
27% 29% * * 21% 29% 28% 30% > 28% * * * 29%

194 186 * * 194 186 144 148 * 188 * * * 118
68% 69% * * 68% 70% 1% 69% > 69% * * * 70%

259 245 * * 259 244 189 195 * 250 * * * 153
91% 91% * * 91% 92% 94% 91% ** 92% * * * 91%

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

91%

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 44
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATK. How often in the past 3 months have you watched programmes or films using BBC TV programmes and content on YouTube?
Base : Those who have personally watched BBC TV programmes and content on YouTube in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a ~b ~C ~d e a b ~C ~d a ~b ~C ~d
Unweighted total 416 210 201 56 84 74 68 134 138 130 67 77 277 55 42 42
Effective Weighted Sample 337 171 162 44 70 61 55 108 1M 105 56 63 255 53 40 40
Total 404 206 193 49 82 70 68 136 126 134 66 75 339 32 19 14
At least daily 118 48 66 ** * * * 27 28 39 * * 103 * * *
29% 24% 34% > > * * 20% 22% 29% * * 31% * > *
At least weekly 162 86 75 * * * * 55 54 57 * * 132 * * *
40% 42% 39% > > * * 41% 43% 42% * * 39% * * *
At least monthly 81 51 30 * * * * 34 27 25 * * 68 * * *
20% 25% 15% > > * * 25% 22% 19% * * 20% * ** *
Less often 39 18 20 * * * * 19 16 10 * * 32 * * *
10% 9% 11% * * * * 14% 13% 7% * * 9% * * *
Don’t know/ can’t remember 4 2 2 * * * * 1 * 4 * * 4 > * *
1% 1% 1% *k *% *% *% *% *% 3% *% *% 1% *k *k *%
SUMMARY
DAILY 118 48 66 * * * * 27 28 39 * * 103 * * *
29% 24% 34% > * * * 20% 22% 29% * * 31% * ** *
WEEKLY 280 134 141 * * * * 82 82 96 * * 235 * * *
69% 65% 73% * * * * 60% 65% 71% * * 70% * * *
MONTHLY 361 186 170 * * * * 116 110 121 * * 303 * * *
89% 90% 88% > * * * 85% 87% 90% * * 89% * * *

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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ATK. How often in the past 3 months have you watched programmes or films using BBC TV programmes and content on YouTube?

Base : Those who have personally watched BBC TV programmes and content on YouTube in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

416
337
404

118
29%

162
40%

81
20%

39
10%

1%

118
29%

280
69%

361

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 44
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a ~b a b a b ~a ~b ~C d a b
350 39 152 257 131 278 68 53 53 131 265 136
285 30 126 206 110 222 58 44 44 110 221 106
347 30 147 250 129 268 69 54 49 129 280 113
108 ** 49 69 45 73 * * * 45 86 30
31% b 34% 28% 35% 27% b * ** 35% 31% 27%
139 ** 58 103 53 108 ** * * 53 113 46
40% b 39% 41% 41% 40% b * ** 41% 40% 40%
64 b 28 51 19 59 ** * * 19 56 23
19% b 19% 20% 15% 22% b * * 15% 20% 21%
34 * 12 23 12 23 ** * * 12 25 12
10% b 8% 9% 10% 9% b * ** 10% 9% 10%
2 * } 4 ) 4 * - - B ) 2
1% b % 2% % 2% b * ** % % 2%
108 b 49 69 45 73 b * * 45 86 30
31% b 34% 28% 35% 27% b * ** 35% 31% 27%
247 ** 107 172 97 181 b ** * 97 198 76
1% b 73% 69% 75% 68% b * ** 75% 1% 67%
312 * 134 223 "7 240 b ** * "7 255 99
90% b 92% 89% 90% 90% b ** ** 90% 91% 88%

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

89%
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ATK. How often in the past 3 months have you watched programmes or films using BBC TV programmes and content on YouTube?

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 44
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
Base : Those who have personally watched BBC TV programmes and content on YouTube in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c d e ~f ~a ~b c
Unweighted total 416 416 373 43 416 416 316 330 118 416 42 81 293
Effective Weighted Sample 337 337 303 34 337 337 254 268 94 337 33 68 236
Total 404 404 363 41 404 404 305 319 109 404 37 83 285
At least daily 118 118 107 * * 118 118 83 90 32 118 * * * 82
29% 29% 29% * * 29% 29% 21% 28% 29% 29% * * * 29%
At least weekly 162 162 143 * * 162 162 130 133 46 162 * * * 118
40% 40% 39% * * 40% 40% 43% 42% 42% 40% * > * 41%
At least monthly 81 81 76 * * 81 81 61 69 17 81 * * * 59
20% 20% 21% * * 20% 20% 20% 22% 16% 20% * > * 21%
Less often 39 39 33 * * 39 39 30 25 14 39 * * * 25
10% 10% 9% * * 10% 10% 10% 8% 13% 10% * * * 9%
Don’t know/ can’t remember 4 4 3 * > 4 4 2 2 * 4 > * * 1
1% 1% 1% * * 1% 1% 1% *% *% 1% * * * *%
SUMMARY
DAILY 118 118 107 * * 118 118 83 90 32 118 * * * 82
29% 29% 29% * * 29% 29% 21% 28% 29% 29% * * * 29%
WEEKLY 280 280 250 * * 280 280 213 223 78 280 * * * 200
69% 69% 69% * * 69% 69% 70% 70% 72% 69% * * * 70%
MONTHLY 361 361 326 * * 361 361 274 292 95 361 * * * 259
89% 89% 90% * * 89% 89% 90% 92% 87% 89% * * * 91%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 45
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
AT7L. How often in the past 3 months have you watched programmes or films using Netflix?
Base : Those who have personally watched Netflix in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 2962 1270 1668 507 685 586 471 713 902 882 526 627 1963 390 317 292
Effective Weighted Sample 2399 1030 1355 423 562 476 379 567 744 Akl 430 502 1808 383 305 280
Total 2817 1284 1510 451 666 533 492 675 896 888 480 530 2361 225 139 93
At least daily 1241 532 701 254 365 277 194 151 358 386 224 265 1038 101 63 39
44% 41% 46% 56% 55% 52% 39% 22% 40% 43% 47% 50% 44% 45% 46% 42%
de de de e a
At least weekly 1143 565 568 135 230 204 210 362 409 361 196 168 948 96 57 41
41% 44% 38% 30% 35% 38% 43% 54% 46% 41% 41% 32% 40% 43% 41% 45%
b a a abcd d d d
At least monthly 335 139 193 47 64 39 69 116 100 114 49 67 289 21 16 9
12% 11% 13% 10% 10% % 14% 17% 1% 13% 10% 13% 12% 9% 12% 9%
c abc
Less often 86 41 45 9 6 1 16 44 26 25 11 23 75 6 2 3
3% 3% 3% 2% 1% 2% 3% 7% 3% 3% 2% 4% 3% 3% 1% 3%
b abc
Don’t know/ can’'t remember 12 7 4 5 1 1 2 2 2 3 * 7 10 1 - 1
*% 1% *% 1% *% *% 1% *% *% *% *% 1% *% *% -% 1%
SUMMARY
DAILY 1241 532 701 254 365 277 194 151 358 386 224 265 1038 101 63 39
44% 41% 46% 56% 55% 52% 39% 22% 40% 43% 47% 50% 44% 45% 46% 42%
de de de e a
WEEKLY 2384 1097 1268 390 595 482 405 513 767 747 420 433 1986 197 121 80
85% 85% 84% 86% 89% 90% 82% 76% 86% 84% 88% 82% 84% 88% 87% 87%
e de de
MONTHLY 2720 1236 1462 437 659 521 473 629 867 861 469 500 2275 218 137 89
97% 96% 97% 97% 99% 98% 96% 93% 97% 97% 98% 94% 96% 97% 99% 96%
e de e d
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

AT7L. How often in the past 3 months have you watched programmes or films using Netflix?

Base : Those who have personally watched Netflix in the past 3 months (excluding those completing a paper questionnaire)

Table 45

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 2962 2404 31 1213 1691 1040 1851 448 478 458 1040 1954 928
Effective Weighted Sample 2399 1951 239 989 1363 847 1494 369 391 367 847 1618 763
Total 2817 2308 270 1148 1618 992 1761 427 448 437 992 2055 707
At least daily 1241 1029 94 634 582 547 662 256 260 229 547 961 259
44% 45% 35% 55% 36% 55% 38% 60% 58% 52% 55% 47% 37%
b b b b
At least weekly 1143 936 131 378 750 331 792 123 145 156 331 814 307
41% 41% 48% 33% 46% 33% 45% 29% 32% 36% 33% 40% 43%
a a
At least monthly 335 270 36 107 220 90 235 40 33 39 90 231 97
12% 12% 13% 9% 14% 9% 13% 9% % 9% 9% 1% 14%
a a
Less often 86 67 9 24 60 20 63 5 9 12 20 43 40
3% 3% 3% 2% 4% 2% 4% 1% 2% 3% 2% 2% 6%
a
Don’t know/ can’'t remember 12 6 - 5 5 2 8 2 1 1 2 6 5
“% *% % *% *% “% *% 1% *% *% *% *% 1%
SUMMARY
DAILY 1241 1029 94 634 582 547 662 256 260 229 547 961 259
44% 45% 35% 55% 36% 55% 38% 60% 58% 52% 55% 47% 37%
b b b b
WEEKLY 2384 1965 225 1012 1333 879 1454 379 405 385 879 1775 566
85% 85% 83% 88% 82% 89% 83% 89% 90% 88% 89% 86% 80%
b b b
MONTHLY 2720 2235 260 1119 1552 969 1690 419 438 423 969 2006 662
97% 97% 97% 98% 96% 98% 96% 98% 98% 97% 98% 98% 94%
b
Columns Tested: ab-ab-ab-ab,cd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 45
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
AT7L. How often in the past 3 months have you watched programmes or films using Netflix?
Base : Those who have personally watched Netflix in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c d e f a b c
Unweighted total 2962 2962 2962 - - 2962 2560 1787 1865 534 2710 252 512 652 1798
Effective Weighted Sample 2399 2399 2399 - - 2399 2081 1454 1525 438 2202 199 407 534 1458
Total 2817 2817 2817 - - 2817 2470 1731 1826 545 2605 212 464 619 1734
At least daily 1241 1241 1241 * * 1241 1070 725 769 202 1137 105 208 280 753
44% 44% 44% * * 44% 43% 42% 42% 37% 44% 49% 45% 45% 43%
d
At least weekly 1143 1143 1143 * * 1143 1013 723 770 240 1066 76 190 228 725
41% 41% 41% * * 41% 41% 42% 42% 44% 41% 36% 41% 37% 42%
At least monthly 335 335 335 * * 335 303 220 236 84 313 23 48 81 207
12% 12% 12% * * 12% 12% 13% 13% 15% 12% 1% 10% 13% 12%
Less often 86 86 86 * * 86 73 55 45 17 78 7 16 24 46
3% 3% 3% * * 3% 3% 3% 2% 3% 3% 3% 3% 4% 3%
Don'’t know/ can’t remember 12 12 12 * * 12 1 8 6 3 1 1 2 7 3
*% *% *% *k *% *% *OA) *% *% 1% *% *% *% 10A) *%
c
SUMMARY
DAILY 1241 1241 1241 * * 1241 1070 725 769 202 1137 105 208 280 753
44% 44% 44% * * 44% 43% 42% 42% 37% 44% 49% 45% 45% 43%
d
WEEKLY 2384 2384 2384 * * 2384 2084 1448 1539 441 2203 181 398 508 1478
85% 85% 85% * * 85% 84% 84% 84% 81% 85% 85% 86% 82% 85%
MONTHLY 2720 2720 2720 * * 2720 2387 1668 1775 525 2516 204 446 589 1685
97% 97% 97% * * 97% 97% 96% 97% 96% 97% 96% 96% 95% 97%
Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c Prepared by Critical Research : 0203 643 9043 Page 154




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 46
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATM. How often in the past 3 months have you watched programmes or films using Amazon Prime Video?
Base : Those who have personally watched Amazon Prime Video in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 2233 1027 1189 309 502 473 385 564 729 672 386 429 1470 312 251 200
Effective Weighted Sample 1806 835 962 255 412 382 312 451 597 544 314 344 1350 306 241 192
Total 2132 1043 1074 278 485 432 409 528 716 687 349 365 1777 180 1M1 64
At least daily 579 271 306 86 163 141 112 78 166 182 110 119 487 44 28 20
21% 26% 29% 31% 34% 33% 27% 15% 23% 21% 32% 32% 21% 24% 25% 31%
e e e e a a
At least weekly 964 498 459 103 217 204 205 235 334 307 163 152 791 89 58 25
45% 48% 43% 37% 45% 47% 50% 45% 47% 45% 47% 41% 45% 50% 52% 39%
a d
At least monthly 442 207 227 70 83 63 68 158 166 145 59 4l 370 37 22 14
21% 20% 21% 25% 17% 15% 17% 30% 23% 21% 17% 19% 21% 20% 19% 22%
c bed
Less often 141 63 78 18 21 23 23 56 50 53 15 20 123 10 3 5
7% 6% 7% 6% 4% 5% 6% 11% 7% 8% 4% 6% 7% 5% 3% 7%
bc
Don’t know/ can’'t remember 7 3 4 2 1 2 1 1 1 - 1 4 6 1 * 1
*% *% *% 1% *% 1% *% *% *% -% *% 1% *% *% *% 1%
SUMMARY
DAILY 579 271 306 86 163 141 112 78 166 182 110 19 487 44 28 20
21% 26% 29% 31% 34% 33% 27% 15% 23% 27% 32% 32% 21% 24% 25% 31%
e e e e a a
WEEKLY 1543 770 765 189 380 344 317 312 500 489 273 270 1279 133 86 45
72% 74% 1% 68% 78% 80% 7% 59% 70% 1% 78% 74% 72% 74% 78% 70%
ae ae e a
MONTHLY 1985 977 992 258 463 407 385 471 665 634 332 341 1648 170 108 59
93% 94% 92% 93% 95% 94% 94% 89% 93% 92% 95% 93% 93% 94% 97% 92%
e e

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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ATM. How often in the past 3 months have you watched programmes or films using Amazon Prime Video?

Base : Those who have personally watched Amazon Prime Video in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

2233
1806
2132

579
27%

964
45%

442
21%

141
%

*%

579
2%

1543
2%

1985
93%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 46
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a b a b a b a b c d a b
1830 268 884 1310 781 1405 334 355 350 781 1476 690
1483 210 722 1053 636 1132 274 289 280 636 1221 562
1769 234 854 1244 753 1336 317 336 340 753 1554 531
486 54 296 266 264 296 120 128 111 264 462 108
27% 23% 35% 21% 35% 22% 38% 38% 33% 35% 30% 20%
b b b
794 114 380 569 337 609 141 151 149 337 71 234
45% 49% 44% 46% 45% 46% 44% 45% 44% 45% 46% 44%
367 53 130 308 110 326 43 38 59 110 299 131
21% 23% 15% 25% 15% 24% 14% 1% 17% 15% 19% 25%
a a a
116 14 45 95 40 101 13 17 19 40 80 55
7% 6% 5% 8% 5% 8% 4% 5% 5% 5% 5% 10%
a
6 - 2 5 2 5 - 1 2 2 3 3
*% % *% “% “% *% % *% 1% “% *% 1%
486 54 296 266 264 296 120 128 111 264 462 108
27% 23% 35% 21% 35% 22% 38% 38% 33% 35% 30% 20%
b b b
1280 167 676 835 602 905 260 279 260 602 1172 341
72% 2% 79% 67% 80% 68% 82% 83% 76% 80% 75% 64%
b b b
1647 220 807 1144 711 1231 303 318 319 71 1471 472
93% 94% 94% 92% 94% 92% 96% 95% 94% 94% 95% 89%
b

Columns Tested: a,b-ab-ab-ab,cd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

ATM. How often in the past 3 months have you watched programmes or films using Amazon Prime Video?

Base : Those who have personally watched Amazon Prime Video in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don'’t know/ can’t remember
SUMMARY

DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

2233
1806
2132

579
27%

964
45%

442
21%

141
%

“%

579
2%

1543
2%

1985
93%

Table 46

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b ~C ~d e a b c d e f a b c
2233 2233 - 2233 1933 1409 1467 454 2051 182 412 466 1355
1806 1806 - 1806 1569 1139 1195 370 1663 144 326 377 1103
2132 2132 - 2132 1870 1365 1434 455 1975 158 380 441 1311
579 579 * * 579 489 350 368 110 520 59 116 109 354
27% 27% * * 27% 26% 26% 26% 24% 26% 37% 30% 25% 27%
abcde
964 964 * * 964 856 621 670 212 903 61 159 212 593
0 0 0 0 0 0 0 (] 0 0 (] (]
45% 45% * * 45% 46% 45Y% 47% 47% 46% 38% 42% 48% 45%
442 442 * * 442 397 301 304 104 414 28 76 88 278
0 0 0 (] 0 0 0 (] 0 0 (] (]
21% 21% * * 21% 21% 22% 21% 23% 21% 18% 20% 20% 21%
141 141 * * 141 123 87 88 29 131 10 29 28 83
0 0 0 (] 0 0 0 (] 0 0 (] (]
7% 7% * * 7% 7% 6% 6% 6% 7% 6% 8% 6% 6%
7 7 b * 7 5 6 5 - 7 * * 4 2
*% *% *k *% *% *OA) *% *% _% *% *% *% 10A) *%
579 579 * * 579 489 350 368 110 520 59 116 109 354
27% 27% * * 27% 26% 26% 26% 24% 26% 37% 30% 25% 21%
abcde
1543 1543 * ** 1543 1345 971 1037 322 1424 119 275 321 947
72% 72% * * 72% 72% 71% 2% 71% 2% 76% 72% 73% 72%
1985 1985 * ** 1985 1743 1272 1341 426 1837 147 351 408 1226
93% 93% * * 93% 93% 93% 94% 94% 93% 93% 92% 93% 93%
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ATN. How often in the past 3 months have you watched programmes or films using NOW TV?

Base : Those who have personally watched NOW TV in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

610
502
579

164
28%

235
41%

116
20%

59
10%

1%

164
28%

399
69%

515

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 47
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b ~a b c d e a b c d a ~b ~C ~d
263 342 97 158 133 100 122 192 164 118 128 407 95 67 41
218 281 82 134 109 80 100 166 131 101 100 377 94 65 39
265 308 87 161 118 101 111 201 157 111 102 483 54 29 13
74 88 ** 54 44 23 23 44 4 39 39 137 ** * **
28% 29% * 34% 37% 22% 21% 22% 26% 36% 38% 28% ** * *

a
121 113 * 67 52 51 39 92 56 46 38 200 ** * **
46% 37% * 41% 44% 50% 35% 46% 36% 42% 37% 42% * * *
47 66 * 27 12 12 3 40 41 15 17 94 * * *
18% 21% * 17% 10% 12% 28% 20% 26% 14% 17% 19% * * *
c
22 38 * 12 10 14 18 23 18 10 7 49 b * b
8% 12% * 8% 9% 13% 16% 1% 1% 9% 7% 10% * * *
2 3 * 1 1 2 1 2 1 - 1 3 * > *
1% 1% * 1% *% 2% *% 1% 1% % 1% 1% ** * *
74 88 ** 54 44 23 23 44 4 39 39 137 b * b
28% 29% * 34% 37% 22% 21% 22% 26% 36% 38% 28% * * *
a
194 201 * 121 96 73 62 136 97 85 7 337 ** * *
73% 65% * 75% 81% 72% 56% 68% 62% 7% 76% 70% * * *
e e

242 267 * 148 108 86 93 176 138 101 94 431 ** * **
91% 87% * 92% 91% 84% 84% 88% 88% 91% 92% 89% ** ** **

Minimum Base: 30 (%)

89%

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 47
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATN. How often in the past 3 months have you watched programmes or films using NOW TV?
Base : Those who have personally watched NOW TV in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a ~b a b a b ~a b c d a b
Unweighted total 610 491 52 275 326 240 358 99 116 102 240 417 176
Effective Weighted Sample 502 404 43 231 265 201 292 83 97 84 201 351 149
Total 579 472 43 270 302 238 331 96 112 101 238 437 132
At least daily 164 135 * 97 66 87 75 * 43 32 87 125 37
28% 29% * 36% 22% 37% 23% * 38% 32% 37% 29% 28%
b b
At least weekly 235 194 * 109 123 100 131 * 46 47 100 185 45
41% 41% * 40% 41% 42% 39% * 41% 47% 42% 42% 34%
At least monthly 116 N * 38 76 30 84 * 13 11 30 83 31
20% 19% * 14% 25% 13% 25% * 12% 1% 13% 19% 24%
a a
Less often 59 49 * 24 34 20 39 * 1 10 20 40 19
10% 10% * 9% 1% 8% 12% * 9% 10% 8% 9% 14%
Don’t know/ can’t remember 4 3 * 1 3 1 3 * - 1 1 4 1
1% 1% * 1% 1% 1% 1% * % 1% 1% 1% “%
SUMMARY
DAILY 164 135 * 97 66 87 75 * 43 32 87 125 37
28% 29% * 36% 22% 37% 23% * 38% 32% 37% 29% 28%
b b
WEEKLY 399 329 * 206 189 187 206 * 88 79 187 310 82
69% 70% * 7% 62% 79% 62% * 79% 79% 79% 1% 62%
b b
MONTHLY 515 420 * 244 265 217 289 * 102 90 217 393 113
89% 89% * 91% 88% 91% 87% * 91% 90% 91% 90% 85%
Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab Prepared by Critical Research : 0203 643 9043 Page 159




ATN. How often in the past 3 months have you watched programmes or films using NOW TV?

Base : Those who have personally watched NOW TV in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

610
502
579

164
28%

235
41%

116
20%

59
10%

1%

164
28%

399
69%

515

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 47
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b ~C ~d e a b c d e ~f ~a b c
610 610 - 610 545 420 434 135 571 39 90 123 397
502 502 - 502 450 349 360 13 472 31 72 104 327
579 579 - 579 524 407 422 131 548 3 79 121 379
164 164 * ** 164 148 1M1 116 34 152 ** ** 40 103
28% 28% ** b 28% 28% 27% 28% 26% 28% b ** 33% 27%
235 235 * ** 235 217 168 172 58 226 ** * 52 160
41% 41% * * 41% 41% 41% 41% 44% 41% * * 43% 42%
116 116 * ** 116 104 84 89 20 112 ** b 19 78
20% 20% ** b 20% 20% 21% 21% 15% 20% * * 16% 21%
59 59 * ** 59 51 40 4 17 54 ** * 7 37
10% 10% ** ** 10% 10% 10% 10% 13% 10% b b 6% 10%
4 4 * ** 4 4 4 4 2 4 ** * 3 1
1% 1% * * 1% 1% 1% 1% 2% 1% * b 2% “%
164 164 * ** 164 148 1M1 116 34 152 ** b 40 103
28% 28% ** ** 28% 28% 27% 28% 26% 28% b b 33% 27%
399 399 * ** 399 364 279 288 92 377 ** b 91 262
69% 69% ** ** 69% 70% 69% 68% 70% 69% ** b 76% 69%
515 515 * ** 515 468 364 377 112 490 ** b 11 340
89% 89% * * 89% 89% 89% 89% 86% 89% ** b 92% 90%

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

89%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 48
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
AT0. How often in the past 3 months have you watched programmes or films using Disney+?
Base : Those who have personally watched Disney+ in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 1364 548 799 285 411 332 186 150 420 423 242 269 865 209 149 141
Effective Weighted Sample 1104 443 650 233 337 268 149 122 348 334 201 217 804 207 145 136
Total 1269 544 710 244 391 300 192 142 410 405 222 223 1040 118 67 44
At least daily 315 136 174 74 121 70 32 18 89 87 61 75 253 35 17 10
25% 25% 25% 30% 31% 23% 17% 12% 22% 21% 27% 34% 24% 29% 25% 22%
de de ab
At least weekly 581 246 329 98 190 145 99 50 195 178 103 102 474 55 30 22
46% 45% 46% 40% 49% 48% 52% 35% 47% 44% 46% 46% 46% 46% 46% 51%
e
At least monthly 270 126 141 51 60 67 47 45 101 97 39 29 225 22 15 8
21% 23% 20% 21% 15% 22% 24% 32% 25% 24% 18% 13% 22% 18% 23% 18%
b d d
Less often 93 33 59 19 17 18 13 26 22 38 18 16 80 6 3 3
7% 6% 8% 8% 4% 6% 7% 18% 5% 9% 8% 7% 8% 5% 5% 8%
abed
Don’t know/ can’t remember 10 3 6 3 2 * 1 4 3 4 1 1 8 1 * 1
1% 1% 1% 1% 1% *% 1% 2% 1% 1% 1% *% 1% *% 1% 1%
SUMMARY
DAILY 315 136 174 74 121 70 32 18 89 87 61 75 253 35 17 10
25% 25% 25% 30% 31% 23% 17% 12% 22% 21% 27% 34% 24% 29% 25% 22%
de de ab
WEEKLY 896 382 503 171 3N 215 131 68 283 265 164 177 727 90 47 32
1% 70% 1% 70% 80% 72% 68% 48% 69% 66% 74% 80% 70% 76% 1% 73%
e de e e ab
MONTHLY 1166 508 644 222 371 282 178 113 385 363 203 206 952 12 63 40
92% 93% 91% 91% 95% 94% 93% 79% 94% 90% 91% 93% 92% 94% 94% 91%
e e e e
Columns Tested: a,b-ab,cde-ab,cd-ab,.cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

AT0. How often in the past 3 months have you watched programmes or films using Disney+?

Base : Those who have personally watched Disney+ in the past 3 months (excluding those completing a paper questionnaire)

Table 48

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 1364 1120 121 757 586 649 685 294 325 273 649 1003 330
Effective Weighted Sample 1104 906 93 618 470 531 549 244 264 221 531 822 284
Total 1269 1043 105 713 539 616 628 278 303 261 616 1013 236
At least daily 315 263 15 202 110 178 131 N 87 68 178 257 53
25% 25% 15% 28% 20% 29% 21% 33% 29% 26% 29% 25% 23%
b b
At least weekly 581 479 54 333 239 287 281 132 154 116 287 466 107
46% 46% 52% 47% 44% 47% 45% 47% 51% 45% 47% 46% 45%
At least monthly 270 222 23 145 122 126 139 47 56 62 126 217 47
21% 21% 22% 20% 23% 20% 22% 17% 18% 24% 20% 21% 20%
Less often 93 72 11 29 63 22 70 7 4 13 22 66 26
7% 7% 1% 4% 12% 4% 1% 3% 1% 5% 4% 6% 1%
a a
Don’t know/ can’t remember 10 7 1 5 4 4 6 2 * 1 4 6 4
1% 1% 1% 1% 1% 1% 1% 1% “% 1% 1% 1% 1%
SUMMARY
DAILY 315 263 15 202 110 178 131 N 87 68 178 257 53
25% 25% 15% 28% 20% 29% 21% 33% 29% 26% 29% 25% 23%
b b
WEEKLY 896 743 70 535 349 465 413 222 242 184 465 724 160
1% 1% 66% 75% 65% 75% 66% 80% 80% 1% 75% 1% 68%
b b
MONTHLY 1166 964 93 679 471 590 551 269 298 246 590 941 207
92% 92% 88% 95% 87% 96% 88% 97% 98% 94% 96% 93% 88%
b b b
Columns Tested: ab-ab-ab-abcd-ab
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AT0. How often in the past 3 months have you watched programmes or films using Disney+?

Base : Those who have personally watched Disney+ in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)

Total

1364
1104
1269

315
25%
581
46%
270
21%
93
7%

10
1%

315
25%

896
1%

1166
92%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 48
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b ~C ~d e a b c d e f a b c

1364 1364 - 1364 1158 832 897 251 1242 122 230 298 836

1104 1104 - 1104 942 678 733 206 1008 97 182 246 678

1269 1269 - 1269 1100 789 861 248 1168 101 192 286 791

315 315 * ** 315 270 189 211 56 285 29 50 70 195
25% 25% * * 25% 25% 24% 24% 23% 24% 29% 26% 24% 25%

581 581 * ** 581 509 359 383 17 534 47 82 124 375
46% 46% * * 46% 46% 46% 44% 47% 46% 47% 43% 43% 47%

270 270 * ** 270 234 174 190 54 253 16 46 63 160
21% 21% * * 21% 21% 22% 22% 22% 22% 16% 24% 22% 20%

93 93 * ** 93 77 59 69 17 86 8 13 26 55
7% 7% * * 7% 7% 7% 8% 7% 7% 8% 7% 9% %

10 10 * ** 10 9 8 8 3 9 * * 3 6
1% 1% * * 1% 1% 1% 1% 1% 1% “% *% 1% 1%

315 315 * ** 315 270 189 211 56 285 29 50 70 195
25% 25% * * 25% 25% 24% 24% 23% 24% 29% 26% 24% 25%

896 896 * ** 896 779 548 594 173 820 7 133 194 570
1% 71% * * 71% 71% 69% 69% 70% 70% 76% 69% 68% 2%

1166 1166 * ** 1166 1013 722 783 227 1073 93 179 257 730
92% 92% * * 92% 92% 92% 91% 92% 92% 92% 93% 90% 92%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 49
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATP. How often in the past 3 months have you watched programmes or films using Apple TV Plus?
Base : Those who have personally watched Apple TV Plus in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a ~b ~C ~d ~e a ~b ~C ~d a ~b ~C ~d
Unweighted total 261 147 112 59 67 67 37 31 110 82 34 34 178 42 20 21
Effective Weighted Sample 219 125 92 51 57 57 29 25 92 69 30 28 169 41 20 21
Total 266 159 104 59 69 67 41 30 113 88 34 30 225 24 9 7
At least daily 49 31 18 - . . . . 16 - . - 44 - - -
1 9% 20% 1 7% *% *%k *% *% *% 1 5% Kk *% Kk 20% Kk Kk Kk
At least weekly 95 62 32 * * * * * 47 * * * 80 * * *
36% 39% 31% *%k *%k *% *% *% 42% *k *% *k 36% Kk *k *k
At least monthly 86 46 40 * * * * * 36 * * * 70 * * *
32% 29% 38% Kk *%k *% *% *% 32% *k *% *% 31 % *k *k Kk
Less often 29 17 12 o . . - - 13 - - - 2% - i ok
1 1% 1 1% 12% *k k% *% *% *% 1 1% Kk *% *% 1 1% *k *k *k
Don’t know/ can’t remember 7 3 2 * * * * > 1 * * * 6 > * *
2% 2% 2% *k *% *% *% *% 1% *k *% *% 3% *k *k *%
SUMMARY
DAILY 49 31 18 - w* - - - 16 - - - 44 . o -
1 9% 20% 1 7% *k k% k% *% *% 1 5% *k *% *% 20% *k *k *%
WEEKLY 144 93 50 o wx wx ok . 64 o wx ok 125 . o ok
54% 58% 48% Kk k% *% *% *% 57% *k *% *% 55% *k *k *k
MONTHLY 230 139 90 *%k *% *% *% *% 99 *k *% *k 195 *k *k *k
86% 87% 86% *k *k *% *% *% 880/0 Kk *% *% 87% *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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ATP. How often in the past 3 months have you watched programmes or films using Apple TV Plus?

Base : Those who have personally watched Apple TV Plus in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

261
219
266

49
19%

95
36%

86
32%

29
1%

2%

49
19%

144
54%

230
86%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 49
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a ~b a b a b ~a ~b ~C d a ~b
218 19 134 122 112 142 50 56 44 12 202 55
182 15 114 101 95 118 42 48 38 95 172 48
222 19 139 120 118 139 53 60 48 118 221 41
46 ** 29 20 26 23 * * * 26 41 **
21% * 21% 17% 22% 16% * * * 22% 19% **
7 ** 47 45 41 49 ** * * 41 81 **
35% b 34% 37% 35% 35% b * ** 35% 37% **
72 b 50 32 44 38 ** * * 44 73 **
32% b 36% 27% 37% 28% b * ** 37% 33% **
24 * 8 21 5 24 ** * * 5 24 **
1% b 6% 18% 5% 17% b * ** 5% 1% **
a a
4 *% 5 2 1 5 *% Kk *k 1 2 *%
2% b 3% 2% 1% 3% b * * 1% 1% **
46 * 29 20 26 23 * * * 26 41 *
21% b 21% 17% 22% 16% b * * 22% 19% **
122 * 76 65 68 72 * * * 68 122 *
55% b 55% 54% 57% 52% b * * 57% 55% b
194 * 126 97 112 110 * * * 112 195 *
88% b 91% 81% 94% 79% b ** * 94% 88% b
b

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 49
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATP. How often in the past 3 months have you watched programmes or films using Apple TV Plus?
Base : Those who have personally watched Apple TV Plus in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a ~b c
Unweighted total 261 261 261 - - 261 239 197 211 68 250 11 41 60 160
Effective Weighted Sample 219 219 219 - - 219 202 165 178 55 210 9 33 52 135
Total 266 266 266 - - 266 248 200 218 69 256 10 39 61 165
At least daily 49 49 49 * * 49 46 39 42 * 47 * * * 38
19% 19% 19% * * 19% 19% 20% 19% > 18% * * * 23%
At least weekly 95 95 95 * * 95 89 72 75 * 92 * * * 63
36% 36% 36% * * 36% 36% 36% 35% > 36% * > * 38%
At least monthly 86 86 86 * * 86 82 63 71 * 83 * * * 50
32% 32% 32% * * 32% 33% 32% 33% > 33% * > * 30%
Less often 29 29 29 * * 29 26 20 24 * 27 * * * 13
11% 1% 11% * * 11% 11% 10% 11% > 11% * * * 8%
Don’t know/ can’t remember 7 7 7 * > 7 5 5 6 * 7 > * * 2
2% 2% 2% * * 2% 2% 2% 3% > 3% * * * 1%
SUMMARY
DAILY 49 49 49 * * 49 46 39 42 * 47 * * * 38
19% 19% 19% * * 19% 19% 20% 19% > 18% * * * 23%
WEEKLY 144 144 144 * * 144 135 111 117 * 139 * * * 100
54% 54% 54% * * 54% 54% 56% 54% > 54% * * * 61%
MONTHLY 230 230 230 * * 230 217 175 188 > 222 * * * 150
86% 86% 86% * * 86% 88% 87% 86% ** 87% * * * 91%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 50
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
AT7Q. How often in the past 3 months have you watched programmes or films using BritBox?
Base : Those who have personally watched BritBox in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% ~a ~b ~a ~b ~C ~d ~e ~a ~b ~C ~d a ~b ~C ~d
Unweighted total 154 66 83 3 47 23 23 30 56 42 28 27 108 23 18 5
Effective Weighted Sample 130 56 4l 27 41 20 18 24 48 35 24 23 100 23 18 5
Total 150 73 74 27 49 23 23 29 54 45 27 23 127 13 8 2
At least daily 36 * * - * * * - - - * - 33 - - -
24% *% *%k *% *%k *% *% *% Kk Kk *% Kk 26% Kk Kk Kk
At least weekly 63 . - o . . . . - - . - 54 - - -
42% *% k% *%k *%k *% *% *% Kk *k *% *k 43% Kk *k *k
At least monthly 2% - - o . - - - - - . - 20 - - -
1 7% *% *% Kk *%k *% *% *% Kk *k *% *% 1 6% *k *k Kk
Less often 19 - - o . . - - - - - - 14 . - .
13% *% *% *k k% *% *% *% *k Kk *% *% 1 1 % *k *k *k
Don't know/ can't remember 6 - - - - - - - - - * . 5 - - .
4% *% k% *k *% *% *% *% *k *k *% *% 4% *k *k *%
SUMMARY
DAILY 36 - - - w* - - - - - - . 33 o - .
24% *% k% *k k% k% *% *% *k *k *% *% 26% *k *k *%
WEEKLY 100 * * - * * * o - - * . 88 - - .
66% *% k% Kk k% *% *% *% *k *k *% *% 69% *k *k *k
MONTHLY 1 25 *% *% *%k *% *% *% *% *k *k *% *k 1 08 *k *k *k
83% *% k% *k *k *% *% *% *k Kk *% *% 85% *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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AT7Q. How often in the past 3 months have you watched programmes or films using BritBox?

Base : Those who have personally watched BritBox in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

154
130
150

36
24%

63
42%

26
17%

19
13%

4%

36
24%

100
66%

125

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 50
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a ~b ~a ~b ~a ~b ~a ~b ~C ~d a ~b
127 14 66 87 59 93 24 24 28 59 105 47
107 11 57 72 51 76 22 22 24 51 89 41
125 11 65 84 60 88 25 25 30 60 111 38
30 wx . o ok ok wx i o ok 28 ok
24% *% *%k *k Kk k% *% Kk *k *k 25% *k
51 wx i o ok ok wx i o sk 50 ok
41 % *% *%k *k Kk *% *% *% Kk *k 45% *k
23 wx o o . ok wx i o ok 19 ok
19% *% *k *k *k *% *% *%k *k Kk 17% *%
14 wx o o - . o . -+ o T -
11% *% *k *k *k *% *% Kk *k *k 9% *k
6 . " * * - o . * o 3 o
5% *% *k *k *k *% *% Kk *k *k 2% *%
30 wx o o * o . . * o 28 o
24% *% *k *k *k *% k% Kk *k *k 25% *%
82 wx - - - . r o o - 79 o
65% *% *k Kk *k *% *% Kk *k *% 71 % *%
105 *% *% *k *k *% *% *%k *k *k 98 *k
84% *% *k Kk *k *% *% *k Kk *% 88% *%

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

83%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 50
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
AT7Q. How often in the past 3 months have you watched programmes or films using BritBox?
Base : Those who have personally watched BritBox in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a ~b c
Unweighted total 154 154 154 - 154 144 17 116 50 149 5 20 31 103
Effective Weighted Sample 130 130 130 - 130 121 99 96 41 125 4 17 27 86
Total 150 150 150 - 150 140 116 113 51 146 5 19 32 100
At least daily 36 36 36 * * 36 35 27 27 * 36 * * * 26
24% 24% 24% * * 24% 25% 23% 24% > 25% * * * 26%
At least weekly 63 63 63 * * 63 58 48 48 * 60 * * * 43
42% 42% 42% * * 42% 42% 41% 43% > 41% * > * 43%
At least monthly 26 26 26 * * 26 25 22 20 * 26 * * * 15
17% 17% 17% * * 17% 18% 19% 18% > 18% * > * 15%
Less often 19 19 19 * * 19 16 15 13 * 18 * * * 13
13% 13% 13% * * 13% 11% 13% 12% > 12% * * * 13%
Don’t know/ can’t remember 6 6 6 * > 6 6 4 4 * 6 > * * 3
4% 4% 4% * * 4% 4% 4% 4% > 4% * * * 3%
SUMMARY
DAILY 36 36 36 * * 36 35 27 27 * 36 * * * 26
24% 24% 24% * * 24% 25% 23% 24% > 25% * * * 26%
WEEKLY 100 100 100 * * 100 93 75 76 * 96 * * * 69
66% 66% 66% * * 66% 67% 64% 67% > 66% * * * 69%
MONTHLY 125 125 125 * * 125 118 97 96 * 122 * * * 84
83% 83% 83% * * 83% 84% 84% 85% ** 84% * * * 84%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 51
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATR. How often in the past 3 months have you watched programmes or films using Hayu?
Base : Those who have personally watched Hayu in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% ~a ~b ~a ~b ~C ~d ~e ~a ~b ~C ~d ~a ~b ~C ~d
Unweighted total 116 24 N 19 47 26 17 7 37 39 21 19 7 26 13 6
Effective Weighted Sample 95 22 74 16 41 21 13 6 31 32 17 15 67 26 13 6
Total 110 30 79 18 49 21 17 5 37 39 20 15 88 15 6 2
At least daily 35 * * - * * * - - - * - - - - -
32% *% *%k *% *%k *% *% *% Kk Kk *% Kk *k Kk Kk Kk
At least weekly 43 * * - * * * - - - * - - - - -
39% *% k% *%k *%k *% *% *% Kk *k *% *k *k Kk *k *k
At least monthly 19 * * - * * * - - - * - - - - -
1 7% *% *% Kk *%k *% *% *% Kk *k *% *% *k *k *k Kk
Less often 10 * * - * * * - - - - - - - - .
g% *% *% *k k% *% *% *% *k Kk *% *% *k *k *k *k
Don't know/ can't remember 3 - * - - - - - - - * . - - - .
3% *% k% *k *% *% *% *% *k *k *% *% Kk *k *k *%
SUMMARY
DAILY 35 * * o * * * - - - - - o o - .
32% *% k% *k k% k% *% *% *k *k *% *% Kk *k *k *%
WEEKLY 78 * * - * * * o - - * . - - - .
71 % *% k% Kk k% *% *% *% *k *k *% *% Kk *k *k *k
MONTHLY 97 *% *% *%k *% *% *% *% *k *k *% *k *k *k *k *k
88% *% k% *k *k *% *% *% *k Kk *% *% *k *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043

Page 170




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

ATR. How often in the past 3 months have you watched programmes or films using Hayu?

Base : Those who have personally watched Hayu in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

Total

116
95
110

35
32%

43
39%

19
17%

10
9%

3%

35
32%

78
1%

97
88%

URBANITY

CHILDREN IN HOUSEHOLD

PARENT OF UNDER 16

PARENT OF CHILD AGED

Table 51

WORKING STATUS

URBAN
~a

94
77
90

RURAL
~b

8
6
6

*%

*%

*%

*%

*%

*%

*%

*%

*%

*%

*%

*%

*k

*%

*k

*%

YES
~a

68
58
68

*%

*x

*k

*x

*k

*k

*k

*k

ko

*x

Es3

*k

ke

*x

ke

*k

NO
~b

45
35
39

%

**

%

%

ok

%

o

%

£

%

£

**

ok

%

ok

%

YES
~a

62
54
64

*

**

*k

*k

*k

%k

*k

*k

*k

*%

*k

*

*k

*

*k

**
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NO
~b

51
39
44

0-4
~a

25
23
27

*%

*k

*%

*%

*%

*%

*k

*%

*k

*%

5-10
~b

32
27
32

%

*k

%

*k

L

*k

£

*k

L]

*k

L]

*k

*k

*x

ko

%

11-15
~C

28
23
29

ok

%

**

%

ok

%

£

%

£

%

£

**

ok

**k

ok

%

TOTAL
~d

62
54
64

%

*

*

*k

*

*%

*k

**

*k

%

*k

*%

*k

%k

*k

%k

WORKING
a

101
84
100

33
33%

37
37%

19
19%

8%

3%

33
33%

70
70%

89
89%

NOT
WORKING
~b

13
1"
8

*

*k

*

**

*k

*%k

*k

*%

*k

*%

*k

*%

*k

*%

*k

*
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ATR. How often in the past 3 months have you watched programmes or films using Hayu?

Base : Those who have personally watched Hayu in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

116
95
110

35
32%

43
39%

19
17%

10
9%

3%

35
32%

78
1%

97

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 51
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b ~C ~d e a ~b ~C ~d e ~f ~a ~b ~C
116 116 - 116 104 81 79 22 11 5 21 25 70
95 95 - 95 86 69 67 19 91 4 17 21 57
110 110 - 110 98 83 80 22 106 4 19 25 66
35 35 - w 35 33 - w - 34 - wx - -
32% 32% *k k% 32% 330& *k *% Kk 32% *% *%k *k K%
43 43 . - 43 38 - w - 43 - wx - -
39% 39% *k *% 39% 39% *k *% K% 40% k% *%k *k *k
19 19 - . 19 15 - w - 17 o w - -
17% 17% *k k% 17% 16% Kk *% Kk 16% *% *%k *k *k
10 10 - . 10 8 . * - 9 o * - -
9% 9% *k *% 9% 8% *% *% *k g% *% *% *k *k
3 3 - - 3 3 - * - 3 . * - -
3% 3% Kk *% 3% 3% *k *% Kk 3% *% k% *k *k
35 35 - . 35 33 . * - 34 . * - -
32% 32% *k *% 32% 33% *k *% Kk 32% *% k% *k *k
78 78 - . 78 71 - . - 76 . . - .
71 % 71% *k *% 71% 73% *k *% Kk 72% *% *% Kk *k
97 97 *k *k 97 86 *k *% *%k 93 *% *% *k *k
88% 88% *k *% 88% 88% *% *% *k 88% *% k% Kk *k

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

88%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 52

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

ATS. How often in the past 3 months have you watched programmes or films using YouTube channels?

Base : Those who have personally watched YouTube channels in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 (] DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 1477 734 726 297 353 264 217 346 422 427 272 333 985 202 152 138
Effective Weighted Sample 1199 592 596 245 286 216 179 277 349 343 224 270 905 197 147 132
Total 1404 723 667 256 334 250 227 337 423 426 253 284 1176 117 67 44
At least daily 698 382 306 156 189 130 114 108 172 212 142 162 583 62 28 25
50% 53% 46% 61% 57% 52% 50% 32% 41% 50% 56% 57% 50% 53% 42% 58%
e e e e a a o
At least weekly 467 238 226 67 115 84 82 119 151 145 81 86 394 38 24 12
33% 33% 34% 26% 35% 34% 36% 35% 36% 34% 32% 30% 33% 33% 36% 26%
At least monthly 142 55 87 23 20 25 18 56 61 37 22 19 117 10 11 5
10% 8% 13% 9% 6% 10% 8% 16% 14% 9% 9% 7% 10% 8% 16% 10%
a bd d
Less often 91 45 46 6 9 1 11 54 38 29 8 14 78 6 4 2
6% 6% 7% 2% 3% 4% 5% 16% 9% 7% 3% 5% % 5% 7% 5%
abcd c
Don’t know/ can’t remember 6 3 2 3 * - 2 1 1 3 - 1 5 1 - *
*% *% *% 1% *% % 1% *% *% 1% % 1% *% 1% -% 1%
SUMMARY
DAILY 698 382 306 156 189 130 114 108 172 212 142 162 583 62 28 25
50% 53% 46% 61% 57% 52% 50% 32% 41% 50% 56% 57% 50% 53% 42% 58%
e e e e a a o
WEEKLY 1166 620 532 224 305 214 196 227 323 357 223 249 977 100 52 37
83% 86% 80% 87% 91% 86% 86% 67% 76% 84% 88% 88% 83% 86% 7% 84%
b e e e e a a
MONTHLY 1308 675 618 247 325 239 214 283 384 394 245 268 1094 110 63 42
93% 93% 93% 97% 97% 96% 94% 84% 91% 92% 97% 94% 93% 94% 93% 95%
e e e e a

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 52
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATS. How often in the past 3 months have you watched programmes or films using YouTube channels?
Base : Those who have personally watched YouTube channels in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 1477 1233 138 575 873 468 969 221 211 201 468 917 510
Effective Weighted Sample 1199 1001 109 473 704 385 783 184 175 164 385 761 421
Total 1404 1187 117 544 834 450 918 218 203 193 450 973 3%
At least daily 698 589 48 295 389 240 439 123 108 99 240 502 181
50% 50% 41% 54% 47% 53% 48% 56% 53% 51% 53% 52% 46%
At least weekly 467 409 3 171 292 147 313 60 62 74 147 332 122
33% 34% 26% 31% 35% 33% 34% 28% 31% 38% 33% 34% 31%
At least monthly 142 113 22 51 86 42 95 25 21 13 42 83 52
10% 10% 19% 9% 10% 9% 10% 11% 10% 7% 9% 9% 13%
a
Less often 91 71 17 23 65 19 68 9 12 6 19 53 36
6% 6% 14% 4% 8% 4% 7% 4% 6% 3% 4% 5% 9%
a
Don’t know/ can’t remember 6 4 - 4 1 2 3 1 - 1 2 2 3
“% *% % 1% “% *% “% 1% % *% “% “% 1%
SUMMARY
DAILY 698 589 48 295 389 240 439 123 108 99 240 502 181
50% 50% 41% 54% 47% 53% 48% 56% 53% 51% 53% 52% 46%
WEEKLY 1166 998 79 466 682 386 752 183 170 173 386 834 303
83% 84% 67% 86% 82% 86% 82% 84% 84% 90% 86% 86% 7%
b b
MONTHLY 1308 1111 101 517 768 429 847 208 191 186 429 917 355
93% 94% 86% 95% 92% 95% 92% 95% 94% 96% 95% 94% 90%
b b

Columns Tested: a,b-ab-ab-ab,cd-ab
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ATS. How often in the past 3 months have you watched programmes or films using YouTube channels?

Base : Those who have personally watched YouTube channels in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)

Total

1477
1199
1404

698
50%

467
33%

142
10%

91
6%

“%

698
50%

1166
83%

1308
93%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 52
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b c ~d e a b c d e f a b c
1435 1315 162 42 1477 1250 886 951 268 1337 140 281 321 875
1165 1071 128 34 1199 1020 715 776 222 1089 1M 221 262 716
1363 1254 150 40 1404 1206 841 919 264 1284 120 258 302 843
685 641 58 * 698 579 389 435 102 627 72 145 158 395
50% 51% 39% b 50% 48% 46% 47% 39% 49% 60% 56% 52% 47%
c d bd
455 418 49 * 467 410 300 312 97 434 33 74 97 296
33% 33% 33% * 33% 34% 36% 34% 37% 34% 28% 29% 32% 35%
135 121 21 * 142 126 89 97 33 129 12 19 34 89
10% 10% 14% * 10% 10% 1% 11% 13% 10% 10% % 1% 1%
84 70 21 * 91 87 61 7 30 89 2 19 12 59
6% 6% 14% * 6% % 7% 8% 12% 7% 1% % 4% %
abe f
5 5 1 * 6 4 2 3 1 4 1 * 1 4
*% *% 1% ** *% “% “% *% “% “% 1% *% “% “%
685 641 58 * 698 579 389 435 102 627 72 145 158 395
50% 51% 39% * 50% 48% 46% 47% 39% 49% 60% 56% 52% 47%
c d bd
1139 1059 107 * 1166 989 689 748 199 1061 105 220 255 691
84% 84% 1% * 83% 82% 82% 81% 75% 83% 88% 85% 84% 82%
c c c
1274 1180 128 * 1308 1115 778 845 232 1190 117 239 289 780
93% 94% 85% ** 93% 92% 92% 92% 88% 93% 98% 92% 96% 93%
c c c d
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 53
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS
Base : All respondents
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB (o] C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
Netflix 2384 1097 1268 390 595 482 405 513 767 747 420 433 1986 197 121 80
55% 52% 58% 74% 75% 1% 58% 32% 59% 60% 60% 41% 54% 57% 56% 62%
a de de de e d d d a
BBC iPlayer 1701 838 858 196 336 284 294 591 604 465 283 333 1430 137 86 48
39% 40% 39% 37% 42% 42% 42% 36% 46% 38% 41% 32% 39% 39% 40% 37%
bd d
Amazon Prime Video 1543 770 765 189 380 344 317 312 500 489 273 270 1279 133 86 45
35% 37% 35% 36% 48% 51% 45% 19% 38% 40% 39% 26% 35% 38% 40% 34%
e ae ae ae d d d
YouTube channels 1166 620 532 224 305 214 196 227 323 357 223 249 977 100 52 37
27% 29% 24% 42% 39% 32% 28% 14% 25% 29% 32% 24% 27% 29% 24% 28%
b cde de e e ad
ITV Hub or ITV Hub+ 956 405 546 114 187 159 161 335 278 257 185 229 808 52 62 35
22% 19% 25% 22% 24% 23% 23% 21% 21% 21% 27% 22% 22% 15% 28% 21%
a b b ab b
Disney+ 896 382 503 171 3N 215 131 68 283 265 164 177 727 90 47 32
21% 18% 23% 32% 39% 32% 19% 4% 22% 21% 24% 17% 20% 26% 22% 25%
a de cde de e d a
All4 (previously 40D) 604 282 318 71 144 111 109 168 180 191 117 111 503 45 35 20
14% 13% 14% 14% 18% 16% 16% 10% 14% 15% 17% 11% 14% 13% 16% 15%
e e e d d
Sky On Demand or Sky Go 530 291 235 52 126 108 99 146 195 156 94 78 432 49 34 15
12% 14% 11% 10% 16% 16% 14% 9% 15% 13% 14% 8% 12% 14% 15% 12%
b ae ae e d d d
NOW TV 399 194 201 47 121 96 73 62 136 97 85 77 337 30 21 10
9% 9% 9% 9% 15% 14% 10% 4% 10% 8% 12% 7% 9% 9% 10% 8%
e ae ae e bd
My5 (previously Demand 5) 387 161 220 31 81 73 79 124 116 100 78 91 322 29 23 12
9% 8% 10% 6% 10% 1% 1% 8% 9% 8% 1% 9% 9% 8% 1% 9%
a a a

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC TV programmes and content on
YouTube

Virgin TV Catch-up or Virgin Media
Anywhere

UKTV Play

STV Player (Scotland)

Apple TV Plus

Dplay/ Discovery+

BritBox

Hayu

S4C Clic (Welsh language)

None

Total

4350
3439
4350

280
6%

194
4%

155
4%

150
3%

144
3%

101
2%

100
2%

78
2%

58
1%

1004
23%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 53
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
134 141 34 65 50 49 82 82 96 46 55 235 24 13 9
6% 6% 6% 8% 7% 7% 5% 6% 8% 7% 5% 6% 7% 6% 7%
e
94 100 15 39 50 36 54 60 45 43 46 163 16 5 10
4% 5% 3% 5% 7% 5% 3% 5% 4% 6% 4% 4% 5% 2% 7%
ae c
88 64 17 38 37 24 39 56 41 35 20 132 10 8 3
4% 3% 3% 5% 5% 3% 2% 4% 3% 5% 2% 4% 3% 4% 3%
e e d d
79 7 26 42 34 20 29 54 38 30 27 79 68 2 2
4% 3% 5% 5% 5% 3% 2% 4% 3% 4% 3% 2% 20% 1% 1%
e e e acd
93 50 36 39 40 15 14 64 42 23 15 125 12 5 3
4% 2% % 5% 6% 2% 1% 5% 3% 3% 1% 3% 3% 2% 2%
b de e de d d
60 41 9 34 22 18 18 36 29 18 16 80 12 5 4
3% 2% 2% 4% 3% 3% 1% 3% 2% 3% 2% 2% 3% 2% 3%
e e
54 45 17 3 18 15 20 28 35 22 15 88 6 5 1
3% 2% 3% 4% 3% 2% 1% 2% 3% 3% 1% 2% 2% 2% “%
e e
16 62 15 32 17 12 3 22 29 16 11 63 11 3 1
1% 3% 3% 4% 2% 2% *% 2% 2% 2% 1% 2% 3% 1% 1%
a e e e e
3 26 7 32 9 5 5 23 15 10 9 47 3 8 1
1% 1% 1% 4% 1% 1% “% 2% 1% 1% 1% 1% 1% 3% “%
acde abd
504 488 46 70 63 17 682 256 223 137 347 848 75 50 31
24% 22% 9% 9% 9% 17% 42% 20% 18% 20% 33% 23% 21% 23% 24%
abc abed abc

Columns Tested: a,b-a,b,c,d,e-a,b,cd

-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 53
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATA-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS
Base : All respondents
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Answered 4350 2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
Mean number of VoD services at least
weekly in the past 3 months (out of 19) 2.7 2.6 2.7 2.8 34 3.3 2.8 2.0 29 2.7 3.0 2.3 2.7 29 28 2.8
e ade ade e d d bd
Standard deviation 2.01 2.02 1.99 1.83 2.35 2.26 1.90 1.55 2.09 1.90 214 1.87 1.98 219 2.09 1.96
Standard error .03 .05 .04 .08 .08 .08 .07 04 .06 .06 .08 .06 .04 .09 10 10

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 53
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATA-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS
Base : All respondents
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
Netflix 2384 1965 225 1012 1333 879 1454 379 405 385 879 1775 566
55% 55% 49% 73% 46% 74% 48% 76% 75% 74% 74% 66% 37%
b b b
BBC iPlayer 1701 1405 175 620 1060 548 1129 239 252 242 548 1156 520
39% 40% 38% 45% 37% 46% 37% 48% 46% 46% 46% 43% 34%
b b b
Amazon Prime Video 1543 1280 167 676 835 602 905 260 279 260 602 1172 341
35% 36% 36% 49% 29% 51% 30% 52% 51% 50% 51% 43% 22%
b b b
YouTube channels 1166 998 79 466 682 386 752 183 170 173 386 834 303
27% 28% 17% 34% 24% 32% 25% 37% 31% 33% 32% 31% 20%
b b b b
ITV Hub or ITV Hub+ 956 799 90 371 576 328 617 134 153 165 328 639 301
22% 23% 20% 27% 20% 28% 20% 27% 28% 32% 28% 24% 20%
b b b
Disney+ 896 743 70 535 349 465 413 222 242 184 465 724 160
21% 21% 15% 39% 12% 39% 14% 45% 45% 35% 39% 27% 10%
b b b c c b
All4 (previously 40D) 604 511 53 246 351 222 373 97 108 101 222 431 165
14% 14% 12% 18% 12% 19% 12% 20% 20% 19% 19% 16% 1%
b b b
Sky On Demand or Sky Go 530 437 54 239 283 211 308 81 100 104 211 400 117
12% 12% 12% 17% 10% 18% 10% 16% 18% 20% 18% 15% 8%
b b b
NOW TV 399 329 28 206 189 187 206 74 88 79 187 310 82
9% 9% 6% 15% % 16% % 15% 16% 15% 16% 12% 5%
b b b
My5 (previously Demand 5) 387 323 33 177 204 164 218 59 81 79 164 270 111
9% 9% % 13% % 14% 7% 12% 15% 15% 14% 10% 7%
b b b
Columns Tested: ab-ab-ab-abcd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS

Base : All respondents

Table 53

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
BBC TV programmes and content on YouTube 280 247 17 107 172 97 181 54 44 35 97 198 76
6% 7% 4% 8% 6% 8% 6% 11% 8% 7% 8% % 5%
b
Virgin TV Catch-up or Virgin Media Anywhere 194 176 2 97 95 91 100 37 40 47 91 147 43
4% 5% *% % 3% 8% 3% % % 9% 8% 5% 3%
b b b b
UKTV Play 155 125 17 86 68 80 74 27 41 37 80 118 36
4% 4% 4% 6% 2% 7% 2% 5% 8% 7% 7% 4% 2%
b b b
STV Player (Scotland) 150 129 10 78 7 7 78 32 38 26 7 117 31
3% 4% 2% 6% 2% 6% 3% 7% 7% 5% 6% 4% 2%
b b b
Apple TV Plus 144 122 6 76 65 68 72 30 35 31 68 122 19
3% 3% 1% 6% 2% 6% 2% 6% 6% 6% 6% 5% 1%
b b b
Dplay/ Discovery+ 101 89 7 53 47 45 54 17 1 28 45 83 17
2% 3% 2% 4% 2% 4% 2% 3% 2% 5% 4% 3% 1%
b b b b
BritBox 100 82 8 41 57 38 60 13 16 18 38 79 20
2% 2% 2% 3% 2% 3% 2% 3% 3% 3% 3% 3% 1%
b
Hayu 78 67 2 50 27 46 3 18 24 21 46 70 6
2% 2% 1% 4% 1% 4% 1% 4% 4% 4% 4% 3% *%
b b b
S4C Clic (Welsh language) 58 42 6 39 17 34 22 12 15 19 34 51 7
1% 1% 1% 3% 1% 3% 1% 2% 3% 4% 3% 2% “%
b b b
None 1004 802 138 109 866 88 885 35 34 37 88 362 593
23% 23% 30% 8% 30% 7% 29% % 6% 7% 7% 13% 39%
a a a a
Columns Tested: ab-ab-ab-abcd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS

Base : All respondents

Significance Level: 99%

Answered

Mean number of VoD services at least weekly in
the past 3 months (out of 19)

Standard deviation
Standard error

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350

2.7

2.01
.03

Table 53

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a b a b a b a b c d a b
3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
27 24 35 2.3 3.6 24 37 3.7 36 36 3.0 2.1

b b b b

2.05 1.68 2.27 1.75 2.31 1.77 2.34 240 2.37 2.31 213 1.62
.03 .08 .06 .03 .07 .03 10 10 10 .07 .04 .04
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AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Netflix

BBC iPlayer

Amazon Prime Video

YouTube channels

[TV Hub or ITV Hub+

Disney+

All4 (previously 40D)

Sky On Demand or Sky Go

NOW TV

My5 (previously Demand 5)

Total

4350
3439
4350

2384
55%

1701
39%

1543
35%

1166
2%

956
22%

896
21%

604
14%

530
12%

399
9%

387
9%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 53
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710
a b o d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
2384 2384 - - 2384 2084 1448 1539 441 2203 181 398 508 1478
62% 72% -% % 55% 55% 55% 62% 60% 55% 50% 50% 50% 58%
cde acde cd abef f ab
1701 1503 199 - 1701 1701 1186 1209 470 1701 - 133 324 1245
45% 45% 19% -% 39% 45% 45% 49% 64% 43% -% 17% 32% 49%
cde cde d cd f f ef abcef f a ab
1543 1543 - - 1543 1345 971 1037 322 1424 119 275 321 947
40% 46% -% % 35% 36% 37% 42% 44% 36% 33% 34% 31% 37%
cde acde cd abef abef b
1139 1059 107 27 1166 989 689 748 199 1061 105 220 255 691
30% 32% 10% 5% 27% 26% 26% 30% 27% 27% 29% 27% 25% 27%
cde cde d cd abe
956 852 104 - 956 913 640 607 195 932 25 100 208 649
25% 26% 10% % 22% 24% 24% 24% 26% 23% 7% 12% 20% 26%
cde cde d cd f f f f f a ab
896 896 - - 896 779 548 594 173 820 77 133 194 570
23% 27% -% -% 21% 21% 21% 24% 23% 21% 21% 17% 19% 23%
cde acde cd ae a
604 547 57 - 604 577 415 425 181 587 16 60 124 420
16% 16% 6% % 14% 15% 16% 17% 24% 15% 5% 7% 12% 17%
cd cde d cd f f f abcef f a ab
530 511 19 - 530 500 342 381 114 514 16 87 108 336
14% 15% 2% % 12% 13% 13% 15% 15% 13% 4% 11% 11% 13%
cd cde cd f f f f f
399 399 - - 399 364 279 288 92 377 22 45 91 262
10% 12% -% % 9% 10% 11% 12% 13% 9% 6% 6% 9% 10%
cd cde cd f f a
387 337 50 - 387 364 265 217 83 376 11 52 85 250
10% 10% 5% -% 9% 10% 10% 1% 1% 9% 3% 6% 8% 10%
cd cd d cd f f f f f a

Columns Tested: a,b,c,d,e-a,b,c,def-ab,c
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AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC TV programmes and content on
YouTube

Virgin TV Catch-up or Virgin Media Anywhere

UKTV Play

STV Player (Scotland)

Apple TV Plus

Dplay/ Discovery+

BritBox

Hayu

S4C Clic (Welsh language)

None

Columns Tested: a,b,c,d,e-ab,cdef-ab,c

Total

4350
3439
4350

280
6%

194
4%

155
4%

150
3%

144
3%

101
2%

100
2%

78
2%

58
1%

1004
23%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 53
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b c d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
280 250 30 280 280 213 223 78 280 - 20 61 200
7% 8% 3% % 6% % 8% 9% 11% 7% % 2% 6% 8%
cd cd d cd f f f aef f a a
194 186 7 - 194 186 144 148 63 188 6 34 42 118
5% 6% 1% % 4% 5% 5% 6% 8% 5% 2% 4% 4% 5%
cd cd cd f f abef
155 142 13 - 155 146 122 121 52 150 5 20 25 110
4% 4% 1% % 4% 4% 5% 5% % 4% 1% 2% 2% 4%
cd cd cd f f aef
150 138 12 - 150 145 19 124 44 147 3 17 40 93
4% 4% 1% % 3% 4% 5% 5% 6% 4% 1% 2% 4% 4%
cd cd cd f f f f f
144 144 - - 144 135 1M 17 32 139 5 18 26 100
4% 4% % % 3% 4% 4% 5% 4% 3% 1% 2% 3% 4%
cd cd cd
101 101 - - 101 92 79 80 30 97 4 10 20 72
3% 3% -% % 2% 2% 3% 3% 4% 2% 1% 1% 2% 3%
cd cd cd
100 100 - - 100 93 75 76 39 96 4 12 19 69
3% 3% % % 2% 2% 3% 3% 5% 2% 1% 2% 2% 3%
cd cd cd abcef
78 78 - - 78 71 55 56 16 76 2 13 18 47
2% 2% % % 2% 2% 2% 2% 2% 2% “% 2% 2% 2%
c cd c
58 56 2 - 58 58 57 55 20 58 - * 16 41
2% 2% *% % 1% 2% 2% 2% 3% 1% % *% 2% 2%
c c c f a a
496 278 726 508 1004 822 548 326 88 879 126 241 281 482
13% 8% 1% 95% 23% 22% 21% 13% 12% 22% 35% 30% 28% 19%
b abe abce ab cd cd cd abcde c c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 53

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS

Base : All respondents

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

Significance Level: 99% a b c d e a b c d e f a b c

Answered 4350 3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
Mean number of VoD services at least

weekly in the past 3 months (out of 19) 2.7 29 31 12 1.0 2.7 28 29 31 34 28 17 21 25 3.0

cde acde d cd f ef abef abcef f a ab

Standard deviation 2.01 2.02 2.05 a7 22 2.01 2.06 215 2.16 2.51 2.04 1.26 1.53 1.86 2.14

Standard error .03 .03 .03 .03 .01 .03 .03 .04 .04 .09 .03 .06 .05 .06 .04

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 55
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS
Base : All respondents
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB (o] C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
Netflix 2384 1097 1268 390 595 482 405 513 767 747 420 433 1986 197 121 80
55% 52% 58% 74% 75% 1% 58% 32% 59% 60% 60% 41% 54% 57% 56% 62%
a de de de e d d d a
BBC iPlayer 1701 838 858 196 336 284 294 591 604 465 283 333 1430 137 86 48
39% 40% 39% 37% 42% 42% 42% 36% 46% 38% 41% 32% 39% 39% 40% 37%
bd d
Amazon Prime Video 1543 770 765 189 380 344 317 312 500 489 273 270 1279 133 86 45
35% 37% 35% 36% 48% 51% 45% 19% 38% 40% 39% 26% 35% 38% 40% 34%
e ae ae ae d d d
YouTube channels 1166 620 532 224 305 214 196 227 323 357 223 249 977 100 52 37
27% 29% 24% 42% 39% 32% 28% 14% 25% 29% 32% 24% 27% 29% 24% 28%
b cde de e e ad
ITV Hub or ITV Hub+ 956 405 546 114 187 159 161 335 278 257 185 229 808 52 62 35
22% 19% 25% 22% 24% 23% 23% 21% 21% 21% 27% 22% 22% 15% 28% 21%
a b b ab b
Disney+ 896 382 503 171 3N 215 131 68 283 265 164 177 727 90 47 32
21% 18% 23% 32% 39% 32% 19% 4% 22% 21% 24% 17% 20% 26% 22% 25%
a de cde de e d a
All4 (previously 40D) 604 282 318 71 144 111 109 168 180 191 117 111 503 45 35 20
14% 13% 14% 14% 18% 16% 16% 10% 14% 15% 17% 11% 14% 13% 16% 15%
e e e d d
Sky On Demand or Sky Go 530 291 235 52 126 108 99 146 195 156 94 78 432 49 34 15
12% 14% 11% 10% 16% 16% 14% 9% 15% 13% 14% 8% 12% 14% 15% 12%
b ae ae e d d d
NOW TV 399 194 201 47 121 96 73 62 136 97 85 77 337 30 21 10
9% 9% 9% 9% 15% 14% 10% 4% 10% 8% 12% 7% 9% 9% 10% 8%
e ae ae e bd
My5 (previously Demand 5) 387 161 220 31 81 73 79 124 116 100 78 91 322 29 23 12
9% 8% 10% 6% 10% 1% 1% 8% 9% 8% 1% 9% 9% 8% 1% 9%
a a a

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC TV programmes and content on
YouTube

Virgin TV Catch-up or Virgin Media
Anywhere

UKTV Play

STV Player (Scotland)

Apple TV Plus

Dplay/ Discovery+

BritBox

Hayu

S4C Clic (Welsh language)

None

Total

4350
3439
4350

280
6%

194
4%

155
4%

150
3%

144
3%

101
2%

100
2%

78
2%

58
1%

1004
23%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 55
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
134 141 34 65 50 49 82 82 96 46 55 235 24 13 9
6% 6% 6% 8% 7% 7% 5% 6% 8% 7% 5% 6% 7% 6% 7%
e
94 100 15 39 50 36 54 60 45 43 46 163 16 5 10
4% 5% 3% 5% 7% 5% 3% 5% 4% 6% 4% 4% 5% 2% 7%
ae c
88 64 17 38 37 24 39 56 41 35 20 132 10 8 3
4% 3% 3% 5% 5% 3% 2% 4% 3% 5% 2% 4% 3% 4% 3%
e e d d
79 7 26 42 34 20 29 54 38 30 27 79 68 2 2
4% 3% 5% 5% 5% 3% 2% 4% 3% 4% 3% 2% 20% 1% 1%
e e e acd
93 50 36 39 40 15 14 64 42 23 15 125 12 5 3
4% 2% % 5% 6% 2% 1% 5% 3% 3% 1% 3% 3% 2% 2%
b de e de d d
60 41 9 34 22 18 18 36 29 18 16 80 12 5 4
3% 2% 2% 4% 3% 3% 1% 3% 2% 3% 2% 2% 3% 2% 3%
e e
54 45 17 3 18 15 20 28 35 22 15 88 6 5 1
3% 2% 3% 4% 3% 2% 1% 2% 3% 3% 1% 2% 2% 2% “%
e e
16 62 15 32 17 12 3 22 29 16 11 63 11 3 1
1% 3% 3% 4% 2% 2% *% 2% 2% 2% 1% 2% 3% 1% 1%
a e e e e
3 26 7 32 9 5 5 23 15 10 9 47 3 8 1
1% 1% 1% 4% 1% 1% “% 2% 1% 1% 1% 1% 1% 3% “%
acde abd
504 488 46 70 63 17 682 256 223 137 347 848 75 50 31
24% 22% 9% 9% 9% 17% 42% 20% 18% 20% 33% 23% 21% 23% 24%
abc abed abc

Columns Tested: a,b-a,b,c,d,e-a,b,cd

-ab,cd
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AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS

Base : All respondents

Significance Level: 99%

Answered

Mean number of SVoD services at least
weekly in the past 3 months (out of 8)

Standard deviation

Total

4350

13

1.27

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 55
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
1.3 1.3 1.7 1.9 1.8 14 6 14 1.4 1.5 1.0 1.3 14 14 14
de ade de e d d d
1.27 1.27 117 1.32 1.34 1.16 92 1.32 1.24 1.30 1.18 1.26 1.36 1.28 1.24
.03 .03 .05 .05 .05 .04 .02 .04 .04 .05 .04 .02 .06 .06 .06

Standard error
Columns Tested: a,b-a,b,c,d,e-a,b,c,d

-ab,cd

.02
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 55
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
ATA-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS
Base : All respondents
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
Netflix 2384 1965 225 1012 1333 879 1454 379 405 385 879 1775 566
55% 55% 49% 73% 46% 74% 48% 76% 75% 74% 74% 66% 37%
b b b
BBC iPlayer 1701 1405 175 620 1060 548 1129 239 252 242 548 1156 520
39% 40% 38% 45% 37% 46% 37% 48% 46% 46% 46% 43% 34%
b b b
Amazon Prime Video 1543 1280 167 676 835 602 905 260 279 260 602 1172 341
35% 36% 36% 49% 29% 51% 30% 52% 51% 50% 51% 43% 22%
b b b
YouTube channels 1166 998 79 466 682 386 752 183 170 173 386 834 303
27% 28% 17% 34% 24% 32% 25% 37% 31% 33% 32% 31% 20%
b b b b
ITV Hub or ITV Hub+ 956 799 90 371 576 328 617 134 153 165 328 639 301
22% 23% 20% 27% 20% 28% 20% 27% 28% 32% 28% 24% 20%
b b b
Disney+ 896 743 70 535 349 465 413 222 242 184 465 724 160
21% 21% 15% 39% 12% 39% 14% 45% 45% 35% 39% 27% 10%
b b b c c b
All4 (previously 40D) 604 511 53 246 351 222 373 97 108 101 222 431 165
14% 14% 12% 18% 12% 19% 12% 20% 20% 19% 19% 16% 1%
b b b
Sky On Demand or Sky Go 530 437 54 239 283 211 308 81 100 104 211 400 117
12% 12% 12% 17% 10% 18% 10% 16% 18% 20% 18% 15% 8%
b b b
NOW TV 399 329 28 206 189 187 206 74 88 79 187 310 82
9% 9% 6% 15% % 16% % 15% 16% 15% 16% 12% 5%
b b b
My5 (previously Demand 5) 387 323 33 177 204 164 218 59 81 79 164 270 111
9% 9% % 13% % 14% 7% 12% 15% 15% 14% 10% 7%
b b b
Columns Tested: ab-ab-ab-abcd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS

Base : All respondents

Table 55

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
BBC TV programmes and content on YouTube 280 247 17 107 172 97 181 54 44 35 97 198 76
6% 7% 4% 8% 6% 8% 6% 11% 8% 7% 8% % 5%
b
Virgin TV Catch-up or Virgin Media Anywhere 194 176 2 97 95 91 100 37 40 47 91 147 43
4% 5% *% % 3% 8% 3% % % 9% 8% 5% 3%
b b b b
UKTV Play 155 125 17 86 68 80 74 27 41 37 80 118 36
4% 4% 4% 6% 2% 7% 2% 5% 8% 7% 7% 4% 2%
b b b
STV Player (Scotland) 150 129 10 78 7 7 78 32 38 26 7 117 31
3% 4% 2% 6% 2% 6% 3% 7% 7% 5% 6% 4% 2%
b b b
Apple TV Plus 144 122 6 76 65 68 72 30 35 31 68 122 19
3% 3% 1% 6% 2% 6% 2% 6% 6% 6% 6% 5% 1%
b b b
Dplay/ Discovery+ 101 89 7 53 47 45 54 17 1 28 45 83 17
2% 3% 2% 4% 2% 4% 2% 3% 2% 5% 4% 3% 1%
b b b b
BritBox 100 82 8 41 57 38 60 13 16 18 38 79 20
2% 2% 2% 3% 2% 3% 2% 3% 3% 3% 3% 3% 1%
b
Hayu 78 67 2 50 27 46 3 18 24 21 46 70 6
2% 2% 1% 4% 1% 4% 1% 4% 4% 4% 4% 3% *%
b b b
S4C Clic (Welsh language) 58 42 6 39 17 34 22 12 15 19 34 51 7
1% 1% 1% 3% 1% 3% 1% 2% 3% 4% 3% 2% “%
b b b
None 1004 802 138 109 866 88 885 35 34 37 88 362 593
23% 23% 30% 8% 30% 7% 29% % 6% 7% 7% 13% 39%
a a a a
Columns Tested: ab-ab-ab-abcd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS

Base : All respondents

Significance Level: 99%

Answered

Mean number of SVoD services at least weekly in
the past 3 months (out of 8)

Standard deviation
Standard error

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350

13

1.27
.02

Table 55

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a b a b a b a b c d a b
3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
1.3 1.1 1.9 1.0 20 1.0 20 20 1.9 20 1.6 8

b b b b

1.28 117 1.29 1.15 1.29 117 1.29 1.31 1.30 1.29 1.29 1.04
.02 .05 .03 .02 .04 .02 .06 .06 .06 .04 .03 .03
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AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Netflix

BBC iPlayer

Amazon Prime Video

YouTube channels

[TV Hub or ITV Hub+

Disney+

All4 (previously 40D)

Sky On Demand or Sky Go

NOW TV

My5 (previously Demand 5)

Total

4350
3439
4350

2384
55%

1701
39%

1543
35%

1166
2%

956
22%

896
21%

604
14%

530
12%

399
9%

387
9%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 55
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710
a b o d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
2384 2384 - - 2384 2084 1448 1539 441 2203 181 398 508 1478
62% 72% -% % 55% 55% 55% 62% 60% 55% 50% 50% 50% 58%
cde acde cd abef f ab
1701 1503 199 - 1701 1701 1186 1209 470 1701 - 133 324 1245
45% 45% 19% -% 39% 45% 45% 49% 64% 43% -% 17% 32% 49%
cde cde d cd f f ef abcef f a ab
1543 1543 - - 1543 1345 971 1037 322 1424 119 275 321 947
40% 46% -% % 35% 36% 37% 42% 44% 36% 33% 34% 31% 37%
cde acde cd abef abef b
1139 1059 107 27 1166 989 689 748 199 1061 105 220 255 691
30% 32% 10% 5% 27% 26% 26% 30% 27% 27% 29% 27% 25% 27%
cde cde d cd abe
956 852 104 - 956 913 640 607 195 932 25 100 208 649
25% 26% 10% % 22% 24% 24% 24% 26% 23% 7% 12% 20% 26%
cde cde d cd f f f f f a ab
896 896 - - 896 779 548 594 173 820 77 133 194 570
23% 27% -% -% 21% 21% 21% 24% 23% 21% 21% 17% 19% 23%
cde acde cd ae a
604 547 57 - 604 577 415 425 181 587 16 60 124 420
16% 16% 6% % 14% 15% 16% 17% 24% 15% 5% 7% 12% 17%
cd cde d cd f f f abcef f a ab
530 511 19 - 530 500 342 381 114 514 16 87 108 336
14% 15% 2% % 12% 13% 13% 15% 15% 13% 4% 11% 11% 13%
cd cde cd f f f f f
399 399 - - 399 364 279 288 92 377 22 45 91 262
10% 12% -% % 9% 10% 11% 12% 13% 9% 6% 6% 9% 10%
cd cde cd f f a
387 337 50 - 387 364 265 217 83 376 11 52 85 250
10% 10% 5% -% 9% 10% 10% 1% 1% 9% 3% 6% 8% 10%
cd cd d cd f f f f f a

Columns Tested: a,b,c,d,e-a,b,c,def-ab,c
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AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC TV programmes and content on
YouTube

Virgin TV Catch-up or Virgin Media Anywhere

UKTV Play

STV Player (Scotland)

Apple TV Plus

Dplay/ Discovery+

BritBox

Hayu

S4C Clic (Welsh language)

None

Columns Tested: a,b,c,d,e-ab,cdef-ab,c

Total

4350
3439
4350

280
6%

194
4%

155
4%

150
3%

144
3%

101
2%

100
2%

78
2%

58
1%

1004
23%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 55
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b c d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
280 250 30 280 280 213 223 78 280 - 20 61 200
7% 8% 3% % 6% % 8% 9% 11% 7% % 2% 6% 8%
cd cd d cd f f f aef f a a
194 186 7 - 194 186 144 148 63 188 6 34 42 118
5% 6% 1% % 4% 5% 5% 6% 8% 5% 2% 4% 4% 5%
cd cd cd f f abef
155 142 13 - 155 146 122 121 52 150 5 20 25 110
4% 4% 1% % 4% 4% 5% 5% % 4% 1% 2% 2% 4%
cd cd cd f f aef
150 138 12 - 150 145 19 124 44 147 3 17 40 93
4% 4% 1% % 3% 4% 5% 5% 6% 4% 1% 2% 4% 4%
cd cd cd f f f f f
144 144 - - 144 135 1M 17 32 139 5 18 26 100
4% 4% % % 3% 4% 4% 5% 4% 3% 1% 2% 3% 4%
cd cd cd
101 101 - - 101 92 79 80 30 97 4 10 20 72
3% 3% -% % 2% 2% 3% 3% 4% 2% 1% 1% 2% 3%
cd cd cd
100 100 - - 100 93 75 76 39 96 4 12 19 69
3% 3% % % 2% 2% 3% 3% 5% 2% 1% 2% 2% 3%
cd cd cd abcef
78 78 - - 78 71 55 56 16 76 2 13 18 47
2% 2% % % 2% 2% 2% 2% 2% 2% “% 2% 2% 2%
c cd c
58 56 2 - 58 58 57 55 20 58 - * 16 41
2% 2% *% % 1% 2% 2% 2% 3% 1% % *% 2% 2%
c c c f a a
496 278 726 508 1004 822 548 326 88 879 126 241 281 482
13% 8% 1% 95% 23% 22% 21% 13% 12% 22% 35% 30% 28% 19%
b abe abce ab cd cd cd abcde c c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

AT7A-ATS. CATCH-UP, ON-DEMAND AND STREAMING SERVICES WATCHED AT LEAST WEEKLY IN PAST 3 MONTHS

Base : All respondents

Significance Level: 99%

Answered

Mean number of SVoD services at least
weekly in the past 3 months (out of 8)

Standard deviation
Standard error

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

4350

1.27
.02

Table 55

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b c d e a b c d e f a b c
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
1.5 1.7 - 1.3 1.3 14 1.5 1.6 1.3 1.1 1.1 1.2 14
e ae f abef abef ab
1.25 1.20 - 1.27 1.28 1.31 1.28 1.44 1.28 1.20 117 1.20 1.32
.02 .02 - .02 .02 .03 .03 .05 .02 .06 .04 .04 .03
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 57

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

ABA. Which, if any, of these BBC radio stations have you personally listened to in the past 3 months? (Please include listening live, via podcasts, catch-up or on-demand. Please include listening on any type of radio, through a smart speaker,
listening through a service like BBC Sounds, GlobalPlayer or RadioPlayer, on any other device.)

Base : All respondents

GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 79 678 703 1626 1305 1235 696 1044 3654 348 217 130
BBC Radio 2 1017 512 500 64 118 139 183 507 380 279 172 168 822 103 68 24
23% 24% 23% 12% 15% 21% 26% 31% 29% 23% 25% 16% 23% 30% 31% 18%
ab ab abc bd d d ad ad
BBC Radio 1 976 430 537 173 278 229 151 142 306 300 191 168 797 93 55 30
22% 20% 24% 33% 35% 34% 22% 9% 23% 24% 27% 16% 22% 21% 25% 23%
a de de de e d d d
BBC Radio 4 755 414 333 30 80 72 104 462 355 193 74 122 655 36 43 21
17% 20% 15% 6% 10% 11% 15% 28% 21% 16% 11% 12% 18% 10% 20% 16%
b a a a abcd bed c b b
BBC Radio 5 live 431 338 141 28 61 90 90 211 181 135 71 87 418 26 22 15
11% 16% 6% 5% 8% 13% 13% 13% 14% 11% 10% 8% 11% 8% 10% 12%
b ab ab ab d
BBC radio for your region (ENGLAND)/
your nation - Radio Scotland or Radio nan
Gaidheal (SCOTLAND)/ your nation -
Radio Wales or Radio Cymru (WALES)/
{ﬁg}{?ﬁ;g’é,ﬁ;‘éﬁ k’,\"%‘;’ or Radio Foyle 304 188 131 19 31 31 37 201 103 68 58 88 234 39 2 28
7% 9% 6% 4% 4% 5% 5% 12% 8% 6% 8% 8% 6% 11% 11% 21%
b abcd a a abc
BBC Radio 3 217 166 107 38 60 33 23 120 137 53 37 43 243 16 12 6
6% 8% 5% 7% 8% 5% 3% 7% 10% 4% 5% 4% % 5% 6% 5%
b d d d bed
BBC 6 Music 260 156 98 39 52 55 52 62 104 74 39 42 222 21 14 3
6% 7% 4% 7% 7% 8% 7% 4% 8% 6% 6% 4% 6% 6% 7% 2%
b e e e e d d d d
BBC Radio 5 live sports extra 243 186 55 14 41 42 41 104 93 43 49 55 206 19 14 4
6% 9% 2% 3% 5% 6% 6% 6% 7% 3% 7% 5% 6% 6% 6% 3%
b a a b b

Columns Tested: a,b-ab,c,de-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 57

ABA. Which, if any, of these BBC radio stations have you personally listened to in the past 3 months? (Please include listening live, via podcasts, catch-up or on-demand. Please include listening on any type of radio, through a smart speaker,
listening through a service like BBC Sounds, GlobalPlayer or RadioPlayer, on any other device.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC Radio 1Xtra

BBC Radio 4 Extra

BBC World Service

BBC Asian Network

Any other BBC radio station

None of these

Total

4350
3439
4350

189
4%

168
4%

159
4%

115
3%

72
2%

1734
40%

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
2105 2203 527 91 678 703 1626 1305 1235 696 1044 3654 348 217 130
84 105 57 67 46 12 5 69 47 40 31 170 8 8 3
4% 5% 1% 9% 7% 2% *% 5% 4% 6% 3% 5% 2% 4% 2%
de de de e d
101 66 18 40 20 16 72 68 37 37 24 151 7 7 3
5% 3% 3% 5% 3% 2% 4% 5% 3% 5% 2% 4% 2% 3% 2%
b d d
101 53 12 27 23 25 73 80 39 19 18 136 1 8 4
5% 2% 2% 3% 3% 4% 4% 6% 3% 3% 2% 4% 3% 4% 3%
b bed
54 56 28 38 29 16 4 48 29 15 23 111 3 1 *
3% 3% 5% 5% 4% 2% *% 4% 2% 2% 2% 3% 1% *% *%
e e e e bed
41 29 2 3 9 12 46 24 17 17 15 57 5 5 5
2% 1% *% *% 1% 2% 3% 2% 1% 2% 1% 2% 1% 2% 4%
ab a
773 942 223 337 280 303 581 387 497 266 550 1464 139 78 53
37% 43% 42% 43% 41% 43% 36% 30% 40% 38% 53% 40% 40% 36% 40%
a e e a a abc
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 57

ABA. Which, if any, of these BBC radio stations have you personally listened to in the past 3 months? (Please include listening live, via podcasts, catch-up or on-demand. Please include listening on any type of radio, through a smart speaker,
listening through a service like BBC Sounds, GlobalPlayer or RadioPlayer, on any other device.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC Radio 2

BBC Radio 1

BBC Radio 4

BBC Radio 5 live

BBC radio for your region (ENGLAND)/ your nation
- Radio Scotland or Radio nan Gaidheal
(SCOTLAND)/ your nation - Radio Wales or Radio
Cymru (WALES)/ your nation - Radio Ulster or
Radio Foyle (NORTHERN IRELAND)

BBC Radio 3

BBC 6 Music

BBC Radio 5 live sports extra

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

1017
23%

976
22%

755
17%

481
1%

324
7%

277
6%

260
6%

243
6%

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a b a b a b a b c d a b
3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
819 146 268 734 247 754 83 119 130 247 623 369
23% 32% 19% 25% 21% 25% 17% 22% 25% 21% 23% 24%
a a a
798 93 488 476 425 535 187 213 164 425 77 184
22% 20% 35% 17% 36% 18% 38% 39% 31% 36% 29% 12%
b b b
613 119 152 593 137 607 45 62 7 137 362 366
17% 26% 11% 21% 11% 20% 9% 11% 14% 11% 13% 24%
a a a a
379 70 157 321 146 329 50 76 66 146 318 152
11% 15% 11% 11% 12% 1% 10% 14% 13% 12% 12% 10%
a
259 47 7 251 61 259 25 28 30 61 163 155
% 10% 5% 9% 5% 8% 5% 5% 6% 5% 6% 10%
a a a
223 33 88 182 76 191 33 34 38 76 151 120
6% % 6% 6% 6% 6% % 6% 7% 6% 6% 8%
204 28 101 154 97 157 42 46 34 97 200 52
6% 6% % 5% 8% 5% 8% 8% 7% 8% 7% 3%
b b
186 37 82 159 75 167 34 36 29 75 165 74
5% 8% 6% 6% 6% 5% % % 6% 6% 6% 5%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 57

ABA. Which, if any, of these BBC radio stations have you personally listened to in the past 3 months? (Please include listening live, via podcasts, catch-up or on-demand. Please include listening on any type of radio, through a smart speaker,
listening through a service like BBC Sounds, GlobalPlayer or RadioPlayer, on any other device.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC Radio 1Xtra

BBC Radio 4 Extra

BBC World Service

BBC Asian Network

Any other BBC radio station

None of these

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

189
4%

168
4%

159
4%

115
3%

72
2%

1734
40%

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a b a b a b a b c d a b
3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
167 4 108 78 89 96 38 45 40 89 156 30
5% 1% 8% 3% 7% 3% 8% 8% 8% 7% 6% 2%
b b b b
140 17 60 106 51 114 23 26 21 51 105 58
4% 4% 4% 4% 4% 4% 5% 5% 4% 4% 4% 4%
130 15 46 107 41 111 14 15 19 41 93 59
4% 3% 3% 4% 3% 4% 3% 3% 4% 3% 3% 4%
93 5 75 39 63 47 35 27 28 63 96 17
3% 1% 5% 1% 5% 2% % 5% 5% 5% 4% 1%
b b b
61 7 13 58 1 60 2 3 7 1" 33 38
2% 2% 1% 2% 1% 2% *% 1% 1% 1% 1% 2%
a
1440 135 522 1164 441 1242 188 189 202 441 1037 639
41% 29% 38% 40% 37% 41% 38% 35% 39% 37% 38% 42%
b
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 57

ABA. Which, if any, of these BBC radio stations have you personally listened to in the past 3 months? (Please include listening live, via podcasts, catch-up or on-demand. Please include listening on any type of radio, through a smart speaker,
listening through a service like BBC Sounds, GlobalPlayer or RadioPlayer, on any other device.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC Radio 2

BBC Radio 1

BBC Radio 4

BBC Radio 5 live

BBC radio for your region (ENGLAND)/ your
nation - Radio Scotland or Radio nan
Gaidheal (SCOTLAND)/ your nation - Radio
Wales or Radio Cymru (WALES)/ your nation
- Radio Ulster or Radio Foyle (NORTHERN
IRELAND)

BBC Radio 3

BBC 6 Music

BBC Radio 5 live sports extra

Columns Tested: a,b,c,d,e-ab,cdef-ab,c

Total

4350
3439
4350

1017
23%

976
22%

755
17%

481
1%

324
7%

277
6%

260
6%

243
6%

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES SOUNDS ANY NONE 1-4 5-6 7-10

a b o d e a b c d e f a b o

3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543

3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024

3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529

925 785 232 93 1017 973 1017 709 314 1017 - 132 187 697
24% 24% 23% 17% 23% 26% 39% 28% 43% 26% -% 17% 18% 28%

d f acef f acef f ab

946 901 74 30 976 937 976 748 233 976 - 74 182 719
25% 21% % 6% 22% 25% 37% 30% 31% 24% % 9% 18% 28%

cd cde cd f acdef aef aef f a ab

664 525 229 91 755 722 755 531 323 755 - 84 129 542
17% 16% 23% 17% 17% 19% 29% 21% 44% 19% % 10% 13% 21%

abe f acef f abcef f ab

440 382 99 41 481 462 481 379 191 481 - 40 93 348
12% 1% 10% 8% 1% 12% 18% 15% 26% 12% -% 5% 9% 14%

f acef aef abcef f a ab

269 219 105 55 324 307 324 217 109 324 - 46 59 219
7% % 10% 10% % 8% 12% 9% 15% 8% -% 6% 6% 9%

ab f acef f acef f

246 206 72 32 277 269 277 217 107 277 - 27 68 183
6% 6% 7% 6% 6% % 1% 9% 15% 7% -% 3% % %

f aef f abcef f a a

253 237 23 7 260 247 260 223 145 260 - 24 56 180
7% 7% 2% 1% 6% 7% 10% 9% 20% 7% % 3% 6% 7%

cd cd cd f aef aef abcef f a

217 201 41 26 243 228 243 198 98 243 - 22 53 168
6% 6% 4% 5% 6% 6% 9% 8% 13% 6% -% 3% 5% %

f aef aef abcef f a
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

Table 57

ABA. Which, if any, of these BBC radio stations have you personally listened to in the past 3 months? (Please include listening live, via podcasts, catch-up or on-demand. Please include listening on any type of radio, through a smart speaker,
listening through a service like BBC Sounds, GlobalPlayer or RadioPlayer, on any other device.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC Radio 1Xtra

BBC Radio 4 Extra

BBC World Service

BBC Asian Network

Any other BBC radio station

None of these

Columns Tested: a,b,c,d,e-ab,cdef-ab,c

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES SOUNDS ANY NONE 1-4 5-6 7-10

a b o d e a b c d e f a b o

4350 3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543

3439 3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024

4350 3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529

189 187 184 6 2 189 176 189 151 41 189 - 16 38 135
4% 5% 6% 1% *% 4% 5% 7% 6% 6% 5% -% 2% 4% 5%

cd cd cd f aef f f f a

168 160 138 31 9 168 159 168 134 87 168 - 12 35 122
4% 4% 4% 3% 2% 4% 4% 6% 5% 12% 4% % 1% 3% 5%

f aef f abcef f a

159 151 132 27 9 159 150 159 139 87 159 - 13 20 126
4% 4% 4% 3% 2% 4% 4% 6% 6% 12% 4% -% 2% 2% 5%

f aef aef abcef f ab

115 114 111 5 1 115 106 115 103 34 115 - 9 38 68
3% 3% 3% *% *% 3% 3% 4% 4% 5% 3% -% 1% 4% 3%

cd cd cd f aef af f f a

72 56 42 30 16 72 66 72 44 28 72 - 12 13 47

2% 1% 1% 3% 3% 2% 2% 3% 2% 4% 2% -% 1% 1% 2%
ab f acef

1734 1429 1243 490 304 1734 1310 - 634 43 1370 363 483 465 785

40% 37% 37% 48% 57% 40% 35% % 25% 6% 34% 100% 60% 46% 31%
abe abe bed bd b bed abcde bc c
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Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Any Heart radio station

Classic FM

Any Capital radio station

Any Smooth Radio station

talkSPORT or talkSPORT2

Any Kiss radio station

Any Absolute Radio station

Any Magic radio station

Any LBC radio station

talkRADIO

Total

4350
3439
4350

907
21%

739
17%

LAk
16%

574
13%

480
1%

476
1%

461
1%

390
9%

241
6%

233
5%

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 58
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A8B. Which, if any, of these radio stations have you personally listened to in the past 3 months? (Please include listening live, via podcasts, catch-up or on-demand. Please include listening on any device through any service.)
GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
2105 2203 527 ™ 678 703 1626 1305 1235 696 1044 3654 348 217 130
344 554 107 182 176 173 264 272 258 171 194 773 61 61 11
16% 25% 20% 23% 26% 25% 16% 21% 21% 25% 19% 21% 17% 28% 9%
a e e e d d d abd
369 362 88 109 88 90 357 291 179 92 168 625 59 33 22
18% 16% 17% 14% 13% 13% 22% 22% 15% 13% 16% 17% 17% 15% 17%
bed bed
258 448 157 201 150 105 98 219 213 144 129 598 61 44 8
12% 20% 30% 25% 22% 15% 6% 17% 17% 21% 12% 16% 18% 20% 7%
a cde de de e d d d d d d
249 322 41 87 84 92 267 179 144 108 135 490 50 29 5
12% 15% 8% 11% 12% 13% 16% 14% 12% 16% 13% 13% 14% 13% 4%
a ab d d d
393 84 47 79 102 94 158 166 128 101 79 401 42 23 14
19% 4% 9% 10% 15% 13% 10% 13% 10% 14% 8% 11% 12% 11% 10%
b abe d d
186 286 106 140 106 69 54 153 125 104 92 416 27 26 7
9% 13% 20% 18% 16% 10% 3% 12% 10% 15% 9% 1% 8% 12% 5%
a de de de e bd d d
269 189 41 87 92 135 102 140 131 108 4l 385 44 19 13
13% 9% 8% 11% 14% 19% 6% 1% 1% 16% 7% 1% 13% 9% 10%
b e ae abe d d abd
155 231 41 78 69 72 126 128 109 60 9N 342 24 16 8
7% 11% 8% 10% 10% 10% 8% 10% 9% 9% 9% 9% 7% 7% 6%
a
159 81 14 25 46 54 101 82 88 35 34 221 13 5 2
8% 4% 3% 3% % 8% 6% 6% % 5% 3% 6% 4% 2% 2%
b ab ab ab d d cd
153 78 41 54 48 45 44 92 49 40 47 202 14 12 6
7% 4% 8% % % 6% 3% 7% 4% 6% 4% 6% 4% 5% 4%
b e e e e b
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Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Virgin Radio

Times Radio

Any other commercial radio station

None/ no others

Total

4350
3439
4350

222
5%

88
2%

280
6%

1539
35%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 58
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A8B. Which, if any, of these radio stations have you personally listened to in the past 3 months? (Please include listening live, via podcasts, catch-up or on-demand. Please include listening on any device through any service.)
GENDER AGE SEG NATION

N

MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND

a b a b c d e a b c d a b c d

1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400

1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377

2105 2203 527 ™ 678 703 1626 1305 1235 696 1044 3654 348 217 130

119 101 41 47 52 51 32 75 65 39 42 188 18 10 7
6% 5% 8% 6% 8% % 2% 6% 5% 6% 4% 5% 5% 5% 5%

e e e e

54 33 9 17 16 12 34 48 17 9 12 80 3 3 2

3% 2% 2% 2% 2% 2% 2% 4% 1% 1% 1% 2% 1% 1% 1%
bed

159 121 1 30 40 67 133 84 77 55 61 207 38 12 24
8% 5% 2% 4% 6% 9% 8% 6% 6% 8% 6% 6% 1% 5% 18%

a ab ab ac abc

710 809 176 290 209 205 647 382 467 201 454 1276 121 83 59
34% 37% 33% 37% 31% 29% 40% 29% 38% 29% 43% 35% 35% 38% 45%

d cd ac ac ab

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,c,d
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A8B. Which, if any, of these radio stations have you personally listened to in the past 3 months? (Please include listening live, via podcasts, catch-up or on-demand. Please include listening on any device through any service.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Any Heart radio station

Classic FM

Any Capital radio station

Any Smooth Radio station

talkSPORT or talkSPORT2

Any Kiss radio station

Any Absolute Radio station

Any Magic radio station

Any LBC radio station

talkRADIO

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

907
21%

739
17%

LAk
16%

574
13%

480
1%

476
1%

461
1%

390
9%

241
6%

233
5%

Table 58

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a b a b a b a b c d a b
3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
764 81 375 512 330 555 141 141 160 330 663 222
22% 18% 27% 18% 28% 18% 28% 26% 31% 28% 25% 14%
b b b
604 89 211 515 179 544 69 80 83 179 404 320
17% 19% 15% 18% 15% 18% 14% 15% 16% 15% 15% 21%
a
594 44 359 337 303 390 129 150 130 303 552 146
17% 10% 26% 12% 25% 13% 26% 28% 25% 25% 20% 10%
b b b b
508 29 175 387 155 407 63 68 75 155 356 197
14% 6% 13% 13% 13% 13% 13% 13% 14% 13% 13% 13%
b
403 46 185 291 172 303 67 82 72 172 366 108
11% 10% 13% 10% 14% 10% 13% 15% 14% 14% 14% 7%
b b b
392 30 256 212 221 244 108 89 97 221 373 95
1% % 19% % 19% 8% 22% 16% 19% 19% 14% 6%
b b b b
376 52 205 252 194 261 68 86 96 194 362 84
1% 11% 15% 9% 16% 9% 14% 16% 18% 16% 13% 5%
b b b
333 33 154 229 138 245 59 59 76 138 273 107
9% 7% 11% 8% 12% 8% 12% 11% 15% 12% 10% 7%
b b b
209 21 74 166 72 167 22 31 40 72 167 7
6% 5% 5% 6% 6% 5% 5% 6% 8% 6% 6% 5%
194 17 115 113 99 125 37 49 46 99 186 39
5% 4% 8% 4% 8% 4% % 9% 9% 8% % 3%
b b b
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A8B. Which, if any, of these radio stations have you personally listened to in the past 3 months? (Please include listening live, via podcasts, catch-up or on-demand. Please include listening on any device through any service.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Virgin Radio

Times Radio

Any other commercial radio station

None/ no others

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

222
5%

88
2%

280
6%

1539
35%

Table 58

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT

URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING

a b a b a b a b c d a b

3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713

2786 376 1164 2204 998 2354 422 461 433 998 2042 1289

3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536

170 23 109 107 96 120 38 35 48 96 178 39
5% 5% 8% 4% 8% 4% 8% % 9% 8% % 3%

b b b

62 17 37 49 29 56 8 18 15 29 61 25
2% 4% 3% 2% 2% 2% 2% 3% 3% 2% 2% 2%

221 46 58 221 56 224 23 28 30 56 176 97
6% 10% 4% 8% 5% 7% 5% 5% 6% 5% 7% 6%

a a a

1246 173 375 117 315 1172 145 155 119 315 813 670
35% 38% 27% 39% 26% 38% 29% 29% 23% 26% 30% 44%

a a a
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Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Any Heart radio station

Classic FM

Any Capital radio station

Any Smooth Radio station

talkSPORT or talkSPORT2

Any Kiss radio station

Any Absolute Radio station

Any Magic radio station

Any LBC radio station

talkRADIO

Columns Tested: a,b,c,d,e-a,b,c,def-ab,c

Total

4350
3439
4350

907
21%

739
17%

LAk
16%

574
13%

480
1%

476
1%

461
1%

390
9%

241
6%

233
5%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 58
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A8B. Which, if any, of these radio stations have you personally listened to in the past 3 months? (Please include listening live, via podcasts, catch-up or on-demand. Please include listening on any device through any service.)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b c d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
850 784 122 57 907 824 602 598 142 871 35 127 195 585
22% 24% 12% 11% 21% 22% 23% 24% 19% 22% 10% 16% 19% 23%
cd cd cd f f f f f a
650 540 199 90 739 689 604 525 201 724 15 113 135 491
17% 16% 20% 17% 17% 18% 23% 21% 27% 18% 4% 14% 13% 19%
f aef ef acef f ab
691 661 49 20 M1 649 498 489 110 685 26 89 150 472
18% 20% 5% 4% 16% 17% 19% 20% 15% 17% 7% 1% 15% 19%
cd cde cd f f df f f a
526 470 104 48 574 536 411 364 102 558 16 91 126 357
14% 14% 10% 9% 13% 14% 16% 15% 14% 14% 4% 11% 12% 14%
c f f f f f
453 416 64 27 480 456 412 377 141 472 8 62 118 300
12% 12% 6% 5% 11% 12% 16% 15% 19% 12% 2% 8% 12% 12%
cd cd cd f aef aef aef f a
460 442 34 16 476 432 370 336 80 463 13 43 1M 323
12% 13% 3% 3% 11% 1% 14% 13% 1% 12% 4% 5% 1% 13%
cd cde cd f aef f f f a a
429 396 65 32 461 432 374 329 116 445 16 73 13 275
11% 12% 6% 6% 11% 1% 14% 13% 16% 1% 4% 9% 1% 1%
cd cd c f aef f aef f
366 346 44 24 390 351 263 260 73 374 16 67 79 244
10% 10% 4% 5% 9% 9% 10% 10% 10% 9% 4% 8% 8% 10%
cd cd cd f f f f f
231 208 33 10 241 218 175 164 73 230 1 56 51 135
6% 6% 3% 2% 6% 6% 7% % 10% 6% 3% % 5% 5%
cd cd d abcef
224 220 13 9 233 221 209 182 69 228 5 42 56 136
6% % 1% 2% 5% 6% 8% % 9% 6% 1% 5% 5% 5%
cd cd cd f aef f aef f
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A8B. Which, if any, of these radio stations have you personally listened to in the past 3 months? (Please include listening live, via podcasts, catch-up or on-demand. Please include listening on any device through any service.)

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Virgin Radio

Times Radio

Any other commercial radio station

None/ no others

Columns Tested: a,b,c,d,e-ab,cdef-ab,c

Total

4350
3439
4350

222
5%

88
2%

280
6%

1539
35%

Table 58

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES SOUNDS ANY NONE 1-4 5-6 710
a b o d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
214 201 21 8 222 200 191 181 73 215 7 24 64 134
6% 6% 2% 2% 5% 5% 7% 7% 10% 5% 2% 3% 6% 5%
cd cd cd aef aef aef a
85 79 9 3 88 82 84 78 39 85 3 12 18 58
2% 2% 1% *% 2% 2% 3% 3% 5% 2% 1% 2% 2% 2%
aef
253 211 70 27 280 258 166 174 65 263 17 61 58 162
7% 6% % 5% 6% 7% 6% 7% 9% % 5% 8% 6% 6%
1230 1026 513 310 1539 1221 634 624 198 1297 242 34 399 799
32% 31% 50% 58% 35% 32% 24% 25% 27% 33% 67% 42% 39% 32%
abe abe ab bed bed abcde c c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 59
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
RADIO STATIONS LISTENED TO IN PAST 3 MONTHS AT A8A/ A8B
Base : All respondents
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
BBC Radio 2 1017 512 500 64 118 139 183 507 380 279 172 168 822 103 68 24
23% 24% 23% 12% 15% 21% 26% 31% 29% 23% 25% 16% 23% 30% 31% 18%
ab ab abc bd d d ad ad
BBC Radio 1 976 430 537 173 278 229 151 142 306 300 191 168 797 93 55 30
22% 20% 24% 33% 35% 34% 22% 9% 23% 24% 27% 16% 22% 27% 25% 23%
a de de de e d d d
Any Heart radio station 907 344 554 107 182 176 173 264 272 258 171 194 773 61 61 1
21% 16% 25% 20% 23% 26% 25% 16% 21% 21% 25% 19% 21% 17% 28% 9%
a e e e d d d abd
BBC Radio 4 755 414 333 30 80 72 104 462 355 193 74 122 655 36 43 21
17% 20% 15% 6% 10% 1% 15% 28% 27% 16% 11% 12% 18% 10% 20% 16%
b a a a abcd bed c b b
Classic FM 739 369 362 88 109 88 90 357 291 179 92 168 625 59 33 22
17% 18% 16% 17% 14% 13% 13% 22% 22% 15% 13% 16% 17% 17% 15% 17%
bed bed
Any Capital radio station 711 258 448 157 201 150 105 98 219 213 144 129 598 61 44 8
16% 12% 20% 30% 25% 22% 15% 6% 17% 17% 21% 12% 16% 18% 20% 7%
a cde de de e d d d d d d
Any Smooth radio station 574 249 322 41 87 84 92 267 179 144 108 135 490 50 29 5
13% 12% 15% 8% 1% 12% 13% 16% 14% 12% 16% 13% 13% 14% 13% 4%
a ab d d d
BBC Radio 5 live 431 338 141 28 61 20 90 211 181 135 71 87 418 26 22 15
1% 16% 6% 5% 8% 13% 13% 13% 14% 1% 10% 8% 1% 8% 10% 12%
b ab ab ab d
talkSPORT or talkSPORT2 480 393 84 47 79 102 94 158 166 128 101 79 401 42 23 14
11% 19% 4% 9% 10% 15% 13% 10% 13% 10% 14% 8% 11% 12% 11% 10%
b abe d d
Any Kiss radio station 476 186 286 106 140 106 69 54 153 125 104 92 416 27 26 7
1% 9% 13% 20% 18% 16% 10% 3% 12% 10% 15% 9% 11% 8% 12% 5%
a de de de e bd d d

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 59
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
RADIO STATIONS LISTENED TO IN PAST 3 MONTHS AT A8A/ A8B
Base : All respondents
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
Any Absolute Radio station 461 269 189 4 87 92 135 102 140 131 108 71 385 44 19 13
1% 13% 9% 8% 11% 14% 19% 6% 1% 11% 16% 7% 1% 13% 9% 10%
b e ae abe d d abd
Any Magic radio station 390 155 231 41 78 69 72 126 128 109 60 91 342 24 16 8
9% % 11% 8% 10% 10% 10% 8% 10% 9% 9% 9% 9% % 7% 6%
a
BBC radio for your region (ENGLAND)/
your nation - Radio Scotland or Radio nan
Gaidheal (SCOTLAND)/ your nation -
Radio Wales or Radio Cymru (WALES)/
{ﬁg};}ﬂg&;ﬁ;‘éﬁ AUN'SD“;r or Radio Foyle 324 188 131 19 31 31 37 201 103 68 58 88 234 39 2 2
7% 9% 6% 4% 4% 5% 5% 12% 8% 6% 8% 8% 6% 1% 1% 21%
b abcd a a abc
BBC Radio 3 217 166 107 38 60 33 23 120 137 53 37 43 243 16 12 6
6% 8% 5% % 8% 5% 3% 7% 10% 4% 5% 4% 7% 5% 6% 5%
b d d d bed
BBC 6 Music 260 156 98 39 52 55 52 62 104 74 39 42 222 21 14 3
6% 7% 4% % 7% 8% 7% 4% 8% 6% 6% 4% 6% 6% % 2%
b e e e e d d d d
BBC Radio 5 live sports extra 243 186 55 14 4 42 4 104 93 43 49 55 206 19 14 4
6% 9% 2% 3% 5% 6% 6% 6% 7% 3% 7% 5% 6% 6% 6% 3%
b a a b b
Any LBC radio station 241 159 81 14 25 46 54 101 82 88 35 34 221 13 5 2
6% 8% 4% 3% 3% 7% 8% 6% 6% 7% 5% 3% 6% 4% 2% 2%
b ab ab ab d d cd
talkRADIO 233 153 78 4 54 48 45 44 92 49 40 47 202 14 12 6
5% 7% 4% 8% % % 6% 3% 7% 4% 6% 4% 6% 4% 5% 4%
b e e e e b

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 59
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
RADIO STATIONS LISTENED TO IN PAST 3 MONTHS AT A8A/ A8B
Base : All respondents
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
Virgin Radio 222 119 101 41 47 52 51 32 75 65 39 42 188 18 10 7
5% 6% 5% 8% 6% 8% 7% 2% 6% 5% 6% 4% 5% 5% 5% 5%
e e e e
BBC Radio 1Xtra 189 84 105 57 67 46 12 5 69 47 40 31 170 8 8 3
4% 4% 5% 1% 9% 7% 2% *% 5% 4% 6% 3% 5% 2% 4% 2%
de de de e d
BBC Radio 4 Extra 168 101 66 18 40 20 16 72 68 37 37 24 151 7 7 3
4% 5% 3% 3% 5% 3% 2% 4% 5% 3% 5% 2% 4% 2% 3% 2%
b d d
BBC World Service 159 101 53 12 27 23 25 73 80 39 19 18 136 1 8 4
4% 5% 2% 2% 3% 3% 4% 4% 6% 3% 3% 2% 4% 3% 4% 3%
b bed
BBC Asian Network 115 54 56 28 38 29 16 4 48 29 15 23 111 3 1 *
3% 3% 3% 5% 5% 4% 2% *% 4% 2% 2% 2% 3% 1% *% *%
e e e e bed
Times Radio 88 54 33 9 17 16 12 34 48 17 9 12 80 3 3 2
2% 3% 2% 2% 2% 2% 2% 2% 4% 1% 1% 1% 2% 1% 1% 1%
bed
ANY BBC RADIO 2616 1332 1260 304 454 398 399 1045 918 738 429 494 2189 209 140 78
60% 63% 57% 58% 57% 59% 57% 64% 70% 60% 62% 47% 60% 60% 64% 60%
b bd bed d d
ANY COMMERCIAL RADIO 2810 1394 1393 352 501 469 497 979 923 768 494 590 2377 227 134 71
65% 66% 63% 67% 63% 69% 1% 60% 71% 62% 1% 57% 65% 65% 62% 55%
e be bd bd d d
None 906 416 476 130 221 140 129 283 174 267 122 323 760 70 44 32
21% 20% 22% 25% 28% 21% 18% 17% 13% 22% 18% 31% 21% 20% 20% 25%
e cde a abc

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 59
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
RADIO STATIONS LISTENED TO IN PAST 3 MONTHS AT A8A/ A8B
Base : All respondents
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
BBC Radio 2 1017 819 146 268 734 247 754 83 119 130 247 623 369
23% 23% 32% 19% 25% 21% 25% 17% 22% 25% 21% 23% 24%
a a a
BBC Radio 1 976 798 93 488 476 425 535 187 213 164 425 77 184
22% 22% 20% 35% 17% 36% 18% 38% 39% 31% 36% 29% 12%
b b b
Any Heart radio station 907 764 81 375 512 330 555 141 14 160 330 663 222
21% 22% 18% 27% 18% 28% 18% 28% 26% 31% 28% 25% 14%
b b b
BBC Radio 4 755 613 119 152 593 137 607 45 62 7 137 362 366
17% 17% 26% 11% 21% 1% 20% 9% 11% 14% 1% 13% 24%
a a a a
Classic FM 739 604 89 211 515 179 544 69 80 83 179 404 320
17% 17% 19% 15% 18% 15% 18% 14% 15% 16% 15% 15% 21%
a
Any Capital radio station 711 594 44 359 337 303 390 129 150 130 303 552 146
16% 17% 10% 26% 12% 25% 13% 26% 28% 25% 25% 20% 10%
b b b b
Any Smooth radio station 574 508 29 175 387 155 407 63 68 75 155 356 197
13% 14% 6% 13% 13% 13% 13% 13% 13% 14% 13% 13% 13%
b
BBC Radio 5 live 481 379 70 157 321 146 329 50 76 66 146 318 152
1% 1% 15% 11% 1% 12% 1% 10% 14% 13% 12% 12% 10%
a
talkSPORT or talkSPORT2 480 403 46 185 291 172 303 67 82 72 172 366 108
1% 1% 10% 13% 10% 14% 10% 13% 15% 14% 14% 14% 7%
b b b
Any Kiss radio station 476 392 30 256 212 221 244 108 89 97 221 373 95
1% 1% % 19% % 19% 8% 22% 16% 19% 19% 14% 6%
b b b b
Columns Tested: ab-ab-ab-abcd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

RADIO STATIONS LISTENED TO IN PAST 3 MONTHS AT A8A/ A8B

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Any Absolute Radio station

Any Magic radio station

BBC radio for your region (ENGLAND)/ your nation
- Radio Scotland or Radio nan Gaidheal
(SCOTLAND)/ your nation - Radio Wales or Radio
Cymru (WALES)/ your nation - Radio Ulster or
Radio Foyle (NORTHERN IRELAND)

BBC Radio 3

BBC 6 Music

BBC Radio 5 live sports extra

Any LBC radio station

talkRADIO

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

461
1%

390
9%

324
7%

277
6%

260
6%

243
6%

241
6%

233
5%

Table 59

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 1115 TOTAL WORKING WORKING
a b a b a b a b o d a b
3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
376 52 205 252 194 261 68 86 96 194 362 84
1% 11% 15% 9% 16% 9% 14% 16% 18% 16% 13% 5%
b b b
333 33 154 229 138 245 59 59 76 138 273 107
9% 7% 1% 8% 12% 8% 12% 1% 15% 12% 10% 7%
b b b
259 47 71 251 61 259 25 28 30 61 163 155
7% 10% 5% 9% 5% 8% 5% 5% 6% 5% 6% 10%
a a a
223 33 88 182 76 191 33 34 38 76 151 120
6% 7% 6% 6% 6% 6% 7% 6% % 6% 6% 8%
204 28 101 154 97 157 42 46 34 97 200 52
6% 6% % 5% 8% 5% 8% 8% % 8% % 3%
b b
186 37 82 159 75 167 34 36 29 75 165 74
5% 8% 6% 6% 6% 5% % % 6% 6% 6% 5%
209 21 74 166 72 167 22 31 40 72 167 71
6% 5% 5% 6% 6% 5% 5% 6% 8% 6% 6% 5%
194 17 115 113 99 125 37 49 46 99 186 39
5% 4% 8% 4% 8% 4% % 9% 9% 8% % 3%
b b b
Prepared by Critical Research : 0203 643 9043 Page 210




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

RADIO STATIONS LISTENED TO IN PAST 3 MONTHS AT A8A/ A8B

Base : All respondents

Table 59

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
Virgin Radio 222 170 23 109 107 96 120 38 35 48 96 178 39
5% 5% 5% 8% 4% 8% 4% 8% % 9% 8% % 3%
b b b
BBC Radio 1Xtra 189 167 4 108 78 89 96 38 45 40 89 156 30
4% 5% 1% 8% 3% 7% 3% 8% 8% 8% 7% 6% 2%
b b b b
BBC Radio 4 Extra 168 140 17 60 106 51 114 23 26 21 51 105 58
4% 4% 4% 4% 4% 4% 4% 5% 5% 4% 4% 4% 4%
BBC World Service 159 130 15 46 107 41 1M 14 15 19 41 93 59
4% 4% 3% 3% 4% 3% 4% 3% 3% 4% 3% 3% 4%
BBC Asian Network 115 93 5 75 39 63 47 35 27 28 63 96 17
3% 3% 1% 5% 1% 5% 2% 7% 5% 5% 5% 4% 1%
b b b
Times Radio 88 62 17 37 49 29 56 8 18 15 29 61 25
2% 2% 4% 3% 2% 2% 2% 2% 3% 3% 2% 2% 2%
ANY BBC RADIO 2616 2110 324 856 1715 750 1810 308 354 321 750 1660 896
60% 59% 1% 62% 60% 63% 59% 62% 65% 61% 63% 62% 58%
a
ANY COMMERCIAL RADIO 2810 2304 286 1003 1762 875 1880 351 388 403 875 1884 865
65% 65% 62% 73% 61% 74% 62% 71% 1% 7% 74% 70% 56%
b b b
None 906 742 67 249 620 206 661 98 96 76 206 501 370
21% 21% 15% 18% 22% 17% 22% 20% 18% 15% 17% 19% 24%
b a a
Columns Tested: ab-ab-ab-abcd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 59

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

RADIO STATIONS LISTENED TO IN PAST 3 MONTHS AT A8A/ A8B

Base : All respondents

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710

Significance Level: 99% a b c d e a b c d e f a b c

Unweighted total 4350 3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543

Effective Weighted Sample 3439 3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024

Total 4350 3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529

BBC Radio 2 1017 925 785 232 93 1017 973 1017 709 314 1017 - 132 187 697
23% 24% 24% 23% 17% 23% 26% 39% 28% 43% 26% % 17% 18% 28%

d f acef f acef f ab

BBC Radio 1 976 946 901 74 30 976 937 976 748 233 976 - 74 182 719
22% 25% 27% 7% 6% 22% 25% 37% 30% 31% 24% -% 9% 18% 28%

cd cde cd f acdef aef aef f a ab

Any Heart radio station 907 850 784 122 57 907 824 602 598 142 871 35 127 195 585
21% 22% 24% 12% 1% 21% 22% 23% 24% 19% 22% 10% 16% 19% 23%

cd cd cd f f f f f a

BBC Radio 4 755 664 525 229 91 755 722 755 531 323 755 - 84 129 542
17% 17% 16% 23% 17% 17% 19% 29% 21% 44% 19% -% 10% 13% 21%

abe f acef f abcef f ab

Classic FM 739 650 540 199 90 739 689 604 525 201 724 15 113 135 491
17% 17% 16% 20% 17% 17% 18% 23% 21% 27% 18% 4% 14% 13% 19%

f aef ef acef f ab

Any Capital radio station 711 691 661 49 20 711 649 498 489 110 685 26 89 150 472
16% 18% 20% 5% 4% 16% 17% 19% 20% 15% 17% 7% 1% 15% 19%

cd cde cd f f df f f a

Any Smooth radio station 574 526 470 104 48 574 536 411 364 102 558 16 91 126 357
13% 14% 14% 10% 9% 13% 14% 16% 15% 14% 14% 4% 1% 12% 14%

c f f f f f

BBC Radio 5 live 481 440 382 99 41 481 462 481 379 191 481 - 40 93 348
1% 12% 1% 10% 8% 1% 12% 18% 15% 26% 12% % 5% 9% 14%

f acef aef abcef f a ab

talkSPORT or talkSPORT2 480 453 416 64 27 480 456 412 377 141 472 8 62 118 300
11% 12% 12% 6% 5% 11% 12% 16% 15% 19% 12% 2% 8% 12% 12%

cd cd cd f aef aef aef f a

Any Kiss radio station 476 460 442 34 16 476 432 370 336 80 463 13 43 111 323
1% 12% 13% 3% 3% 1% 1% 14% 13% 1% 12% 4% 5% 1% 13%

cd cde cd f aef f f f a a

Columns Tested: a,b,c,d,e-a,b,c,def-ab,c

Prepared by Critical Research : 0203 643 9043 Page 212




RADIO STATIONS LISTENED TO IN PAST 3 MONTHS AT A8A/ A8B

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Any Absolute Radio station

Any Magic radio station

BBC radio for your region (ENGLAND)/ your
nation - Radio Scotland or Radio nan
Gaidheal (SCOTLAND)/ your nation - Radio
Wales or Radio Cymru (WALES)/ your nation
- Radio Ulster or Radio Foyle (NORTHERN
IRELAND)

BBC Radio 3

BBC 6 Music

BBC Radio 5 live sports extra

Any LBC radio station

talkRADIO

Columns Tested: a,b,c,d,e-ab,cdef-ab,.c

Total

4350
3439
4350

461
1%

390
9%

324
%

277
6%

260
6%

243
6%

241
6%

233
5%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 59
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES SOUNDS ANY NONE 1-4 5-6 710
a b o d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
429 396 65 32 461 432 374 329 116 445 16 73 113 275
11% 12% 6% 6% 11% 11% 14% 13% 16% 11% 4% 9% 11% 11%
cd cd c f aef f aef f
366 346 44 24 390 351 263 260 73 374 16 67 79 244
10% 10% 4% 5% 9% 9% 10% 10% 10% 9% 4% 8% 8% 10%
cd cd cd f f f f f
269 219 105 55 324 307 324 217 109 324 - 46 59 219
% % 10% 10% 7% 8% 12% 9% 15% 8% % 6% 6% 9%
ab f acef f acef f
246 206 72 32 277 269 277 217 107 277 - 27 68 183
6% 6% % 6% 6% 7% 11% 9% 15% % % 3% 7% 7%
f aef f abcef f a a
253 237 23 7 260 247 260 223 145 260 - 24 56 180
7% 7% 2% 1% 6% 7% 10% 9% 20% % % 3% 6% 7%
cd cd cd f aef aef abcef f a
217 201 41 26 243 228 243 198 98 243 - 22 53 168
6% 6% 4% 5% 6% 6% 9% 8% 13% 6% -% 3% 5% %
f aef aef abcef f a
231 208 33 10 241 218 175 164 73 230 11 56 51 135
6% 6% 3% 2% 6% 6% 7% 7% 10% 6% 3% % 5% 5%
cd cd d abcef
224 220 13 9 233 221 209 182 69 228 5 42 56 136
6% 7% 1% 2% 5% 6% 8% 7% 9% 6% 1% 5% 5% 5%
cd cd cd f aef f aef f
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

RADIO STATIONS LISTENED TO IN PAST 3 MONTHS AT A8A/ A8B

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Virgin Radio

BBC Radio 1Xtra

BBC Radio 4 Extra

BBC World Service

BBC Asian Network

Times Radio

ANY BBC RADIO

ANY COMMERCIAL RADIO

None

Columns Tested: a,b,c,d,e-ab,cdef-ab,c

Total

4350
3439
4350

222
5%

189
4%

168
4%

159
4%

115
3%

88
2%

2616
60%

2810
65%

906
21%

Table 59

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES SOUNDS ANY NONE 1-4 5-6 710
a b o d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
214 201 21 8 222 200 191 181 73 215 7 24 64 134
6% 6% 2% 2% 5% 5% 7% 7% 10% 5% 2% 3% 6% 5%
cd cd cd aef aef aef a
187 184 6 2 189 176 189 151 41 189 - 16 38 135
5% 6% 1% *% 4% 5% 7% 6% 6% 5% -% 2% 4% 5%
cd cd cd f aef f f f a
160 138 31 9 168 159 168 134 87 168 - 12 35 122
4% 4% 3% 2% 4% 4% 6% 5% 12% 4% % 1% 3% 5%
f aef f abcef f a
151 132 27 9 159 150 159 139 87 159 - 13 20 126
4% 4% 3% 2% 4% 4% 6% 6% 12% 4% -% 2% 2% 5%
f aef aef abcef f ab
114 111 5 1 115 106 115 103 34 115 - 9 38 68
3% 3% *% *% 3% 3% 4% 4% 5% 3% -% 1% 4% 3%
cd cd cd f aef af f f a
85 79 9 3 88 82 84 78 39 85 3 12 18 58
2% 2% 1% *% 2% 2% 3% 3% 5% 2% 1% 2% 2% 2%
aef
2387 2088 527 229 2616 2473 2616 1856 695 2616 - 319 553 1744
63% 63% 52% 43% 60% 65% 100% 75% 94% 66% % 40% 54% 69%
cd cd cd f acdef aef acef f a ab
2586 2305 505 224 2810 2562 1982 1867 541 2689 121 461 619 1730
68% 69% 50% 42% 65% 68% 76% 75% 73% 67% 33% 57% 61% 68%
cde cde cd f aef aef aef f ab
704 616 290 203 906 633 - 281 16 664 242 247 274 385
18% 18% 29% 38% 21% 17% -% 1% 2% 17% 67% 31% 27% 15%
abe abce bed bd b bed abcde c c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 60
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9A. How often in the past 3 months have you listened to BBC Radio 1?
Base : Those who have personally listened to BBC Radio 1 in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c ~d
Unweighted total 1006 419 580 190 288 245 151 132 308 305 203 185 639 157 119 9N
Effective Weighted Sample 817 337 476 155 235 204 118 107 257 244 166 148 594 153 116 87
Total 948 417 524 173 278 227 151 119 302 299 185 159 776 91 53 29
At least daily 328 163 164 48 98 87 54 40 102 97 61 67 269 28 21 *
35% 39% 31% 28% 35% 38% 36% 34% 34% 33% 33% 42% 35% 31% 39% *
At least weekly 371 158 210 64 121 76 60 50 114 118 79 58 295 40 22 *
39% 38% 40% 37% 43% 34% 40% 42% 38% 39% 43% 37% 38% 44% 42% *
At least monthly 164 55 107 43 38 39 26 18 53 49 36 25 137 18 6 *
17% 13% 20% 25% 14% 17% 17% 15% 18% 16% 19% 16% 18% 20% 12% *
a b
Less often 72 33 39 13 20 21 8 1 32 30 6 5 64 3 3 *
8% 8% % 8% % 9% 5% 9% 1% 10% 3% 3% 8% 4% 6% *
cd cd
Don’t know/ can’t remember 13 9 5 5 1 4 3 - * 5 4 4 11 2 1 *
1% 2% 1% 3% *% 2% 2% % *% 2% 2% 3% 1% 2% 1% *
SUMMARY
DAILY 328 163 164 48 98 87 54 40 102 97 61 67 269 28 21 *
35% 39% 31% 28% 35% 38% 36% 34% 34% 33% 33% 42% 35% 31% 39% *
WEEKLY 699 320 374 112 219 164 114 90 216 215 139 125 565 68 43 *
74% 7% 71% 65% 79% 72% 76% 76% 2% 72% 76% 79% 73% 75% 81% *
a
MONTHLY 863 375 480 154 257 203 140 108 270 264 175 150 701 86 49 *
91% 90% 92% 89% 92% 89% 93% 91% 89% 88% 95% 94% 90% 94% 93% *

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 60
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9A. How often in the past 3 months have you listened to BBC Radio 1?
Base : Those who have personally listened to BBC Radio 1 in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 1006 818 102 500 490 430 555 186 215 171 430 756 229
Effective Weighted Sample 817 665 78 417 387 361 439 161 181 138 361 623 194
Total 948 779 85 488 450 424 508 187 213 164 424 770 164
At least daily 328 269 29 174 150 160 162 68 77 61 160 284 40
35% 34% 34% 36% 33% 38% 32% 37% 36% 37% 38% 37% 25%
b
At least weekly 371 309 34 185 181 163 200 68 87 62 163 295 72
39% 40% 40% 38% 40% 38% 39% 36% 41% 38% 38% 38% 44%
At least monthly 164 132 14 90 72 68 92 32 30 30 68 127 33
17% 17% 17% 18% 16% 16% 18% 17% 14% 19% 16% 16% 20%
Less often 72 57 7 34 38 29 43 17 18 9 29 57 15
8% 7% 9% % 8% 7% 9% 9% 8% 5% 7% % 9%
Don'’t know/ can’t remember 13 12 1 4 9 3 10 1 1 2 3 8 4
1% 1% 1% 1% 2% 1% 2% 1% 1% 1% 1% 1% 3%
SUMMARY
DAILY 328 269 29 174 150 160 162 68 77 61 160 284 40
35% 34% 34% 36% 33% 38% 32% 37% 36% 37% 38% 37% 25%
b
WEEKLY 699 578 63 359 33 324 363 136 164 123 324 578 112
74% 74% 74% 74% 74% 76% 1% 73% 7% 75% 76% 75% 68%
MONTHLY 863 710 77 449 403 392 455 168 193 153 392 705 145
91% 91% 91% 92% 90% 92% 90% 90% 91% 94% 92% 92% 88%
Columns Tested: a,b-ab-ab-ab,cd-ab
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A9A. How often in the past 3 months have you listened to BBC Radio 1?

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 60
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
Base : Those who have personally listened to BBC Radio 1 in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b ~C ~d e a b c d e ~f ~a b c

1006 992 950 56 14 1006 959 1006 775 229 1006 84 181 41

817 808 776 42 10 817 781 817 634 192 817 67 150 601

948 935 897 51 14 948 911 948 740 232 948 72 176 700

328 324 314 * * 328 319 328 271 101 328 * * 55 258
35% 35% 35% * * 35% 35% 35% 37% 44% 35% * * 31% 37%

371 365 347 * * 3n 357 371 287 73 371 * * 69 274
39% 39% 39% * * 39% 39% 39% 39% 32% 39% * > 39% 39%

164 160 156 * * 164 157 164 123 36 164 * * 33 115
17% 17% 17% * * 17% 17% 17% 17% 15% 17% * > 18% 16%

72 72 69 * * 72 67 72 54 20 72 * * 14 49
8% 8% 8% * * 8% 7% 8% 7% 8% 8% * * 8% 7%

13 13 11 * * 13 12 13 5 2 13 * * 5 5
1% 1% 1% * * 1% 1% 1% 1% 1% 1% * * 3% 1%

328 324 314 * * 328 319 328 271 101 328 * * 55 258
35% 35% 35% * * 35% 35% 35% 37% 44% 35% * * 31% 37%

699 689 661 * * 699 676 699 558 174 699 * * 124 532
74% 74% 74% * * 74% 74% 74% 75% 75% 74% * * 70% 76%

863 849 817 * * 863 833 863 681 210 863 * * 156 647
91% 91% 91% * * 91% 91% 91% 92% 91% 91% * * 89% 92%

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 61
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9B. How often in the past 3 months have you listened to BBC Radio 2?
Base : Those who have personally listened to BBC Radio 2 in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a b c d e a b c d a b c ~d
Unweighted total 975 479 490 78 121 155 176 445 379 254 178 158 621 149 138 67
Effective Weighted Sample 7 377 390 64 100 123 141 347 304 199 147 119 557 137 129 65
Total 946 479 462 64 118 138 182 444 369 262 166 144 767 95 63 20
At least daily 351 177 172 ** 41 39 70 184 128 89 70 63 275 40 30 *
37% 37% 37% > 35% 28% 39% 42% 35% 34% 42% 44% 36% 42% 48% *
c
At least weekly 382 193 188 > 50 61 69 177 145 104 72 60 315 38 20 *
40% 40% 41% * 42% 44% 38% 40% 39% 40% 43% 42% 41% 40% 32% *
At least monthly 137 68 67 * 17 29 33 43 64 41 17 14 114 11 9 *
15% 14% 14% * 15% 21% 18% 10% 17% 16% 10% 10% 15% 11% 15% *
e
Less often 67 34 33 > 8 10 1 34 28 24 8 6 59 5 3 *
7% 7% % * % % 6% 8% 8% 9% 5% 4% 8% 6% 5% *
Don’t know/ can’t remember 8 6 2 > 1 - - 5 4 4 - - 5 2 1 *
1% 1% *% * 1% % % 1% 1% 2% % % 1% 2% 1% *
SUMMARY
DAILY 351 177 172 * 41 39 70 184 128 89 70 63 275 40 30 *
37% 37% 37% * 35% 28% 39% 42% 35% 34% 42% 44% 36% 42% 48% *
c
WEEKLY 734 370 360 > 91 100 139 361 273 193 142 123 590 77 50 *
78% 7% 78% * 78% 72% 76% 81% 74% 73% 85% 86% 7% 81% 79% *
ab a
MONTHLY 871 438 427 * 109 129 171 405 337 234 158 137 704 88 59 *
92% 92% 92% > 92% 93% 94% 91% 91% 89% 95% 96% 92% 93% 94% *
Minimum Base: 30 (%)
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043 Page 218




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 61
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9B. How often in the past 3 months have you listened to BBC Radio 2?
Base : Those who have personally listened to BBC Radio 2 in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b ~a b c d a b
Unweighted total 975 77 141 285 672 255 700 91 120 134 255 588 360
Effective Weighted Sample 771 609 115 231 528 208 548 73 98 108 208 480 272
Total 946 759 135 267 666 245 686 83 119 130 245 609 316
At least daily 351 278 58 93 251 87 256 * 38 54 87 217 130
37% 37% 43% 35% 38% 36% 37% * 32% 41% 36% 36% 41%
At least weekly 382 312 46 107 274 101 280 * 54 53 101 259 113
40% 41% 34% 40% 41% 41% 41% * 45% 41% 41% 42% 36%
At least monthly 137 107 19 54 80 49 85 * 21 22 49 91 42
15% 14% 14% 20% 12% 20% 12% * 18% 16% 20% 15% 13%
b b
Less often 67 56 10 1 54 8 57 * 6 2 8 38 27
7% 7% 8% 4% 8% 3% 8% * 5% 1% 3% 6% 8%
Don'’t know/ can’t remember 8 7 1 1 7 1 8 * - - 1 4 4
1% 1% 1% *% 1% *% 1% * -% -% *% 1% 1%
SUMMARY
DAILY 351 278 58 93 251 87 256 * 38 54 87 217 130
37% 37% 43% 35% 38% 36% 37% * 32% 41% 36% 36% 41%
WEEKLY 734 590 104 201 524 188 536 * 92 107 188 476 243
78% 78% 7% 75% 79% 7% 78% * 7% 82% 7% 78% 7%
MONTHLY 871 697 124 255 605 237 621 * 113 129 237 567 285
92% 92% 92% 95% 91% 97% 91% * 95% 99% 97% 93% 90%
b
Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab Prepared by Critical Research : 0203 643 9043 Page 219




A9B. How often in the past 3 months have you listened to BBC Radio 2?

Base : Those who have personally listened to BBC Radio 2 in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)

Total

975
77
946

351
37%

382
40%

137
15%

67
%

1%

351
37%

734
78%

871
92%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 61
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b c ~d e a b c d e ~f a b c

931 810 165 44 975 930 975 734 317 975 127 170 678

745 648 126 32 7 738 771 591 251 771 96 140 535

891 768 178 55 946 905 946 690 309 946 122 171 653

335 286 66 * 351 339 351 251 145 351 * 33 53 265
38% 37% 37% * 37% 37% 37% 36% 47% 37% * 27% 31% 41%

abce

363 3N 72 * 382 365 382 217 110 382 * 44 73 265
41% 40% 40% * 40% 40% 40% 40% 36% 40% * 36% 43% 41%

127 115 23 * 137 129 137 111 41 137 * 26 25 87
14% 15% 13% * 15% 14% 15% 16% 13% 15% * 21% 14% 13%

59 51 17 * 67 64 67 46 12 67 * 17 19 31
7% 7% 9% * 7% 7% 7% 7% 4% % * 14% 11% 5%

c o

7 7 1 ** 8 8 8 6 1 8 ** 2 2 4
1% 1% 1% * 1% 1% 1% 1% “% 1% * 2% 1% 1%

335 286 66 * 351 339 351 251 145 351 * 33 53 265
38% 37% 37% * 37% 37% 37% 36% 47% 37% * 27% 31% 41%

abce

698 596 137 * 734 704 734 528 256 734 * 78 126 530
78% 78% 7% * 78% 78% 78% 7% 83% 78% * 63% 74% 81%

a

825 71 160 * 871 833 871 638 296 871 * 103 150 617
93% 92% 90% * 92% 92% 92% 93% 96% 92% * 84% 88% 95%

ab
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A9C. How often in the past 3 months have you listened to BBC Radio 3?

Base : Those who have personally listened to BBC Radio 3 in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

228
192
242

63
26%

97
40%

53
22%

24
10%

2%

63
26%

160
66%

213

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 62
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a ~b ~a ~b ~C ~d ~e a ~b ~C ~d a ~b ~C ~d
137 87 40 58 32 20 78 110 47 35 34 172 21 17 18
116 73 33 50 28 16 66 95 38 30 29 159 19 15 18
152 86 38 60 33 22 88 "7 51 36 36 214 13 9 6
7 wx . wx w o w 30 - wx - 54 - - -
27% *%k *% *%k *% *% *% 26% Kk *% Kk 25% Kk Kk Kk
64 wx . w wx w w 50 - wx - 87 - - -
42% k% *%k *%k *% *% *% 45% *k *% *k 41 % Kk *k *k
31 wx - w w w wx 25 - wx - 48 - - -
20% *% Kk *%k *% *% *% 21 % *k *% *% 22% *k *k Kk
13 w - w * * o 9 - * . 21 . - .
9% *% *k k% *% *% *% 7% Kk *% *% 1 0% *k *k *k
4 * - * * * o 1 - * . 4 - - .
2% k% *k *% *% *% *% 1 % *k *% *% 2% *k *k *%
M w - w * * o 30 - * . 54 o - .
27% k% *k k% k% *% *% 26% *k *% *% 25% *k *k *%
104 wx . wx . . - 83 . . - 141 - - -
69% k% Kk k% *% *% *% 71 % *k *% *% 66% *k *k *k
1 35 *% *%k *% *% *% *% 1 07 *k *% *k 1 89 *k *k *k
89% k% *k *k *% *% *% 920/0 Kk *% *% 88% *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

88%
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A9C. How often in the past 3 months have you listened to BBC Radio 3?

Base : Those who have personally listened to BBC Radio 3 in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

228
192
242

63
26%

97
40%

53
22%

2%
10%

2%

63
26%

160
66%

213

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 62
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a ~b ~a b ~a b ~a ~b ~C ~d a ~b
183 23 80 140 68 150 28 33 35 68 137 85
154 19 71 114 61 122 26 30 31 61 118 69
193 27 88 146 76 155 33 34 38 76 148 88
55 *% *% 35 *k 36 *% *k *k *% 46 *%
28% *% *%k 24% Kk 23% *% Kk *k *k 31 % *k
73 wx i 67 ok 69 wx i o sk 55 ok
38% *% *%k 46% Kk 45% *% *% Kk *k 37% *k
45 wx o 27 . 31 wx i o ok 39 ok
23% *% *k 19% *k 20% *% *%k *k Kk 22% *%
16 wx o 12 - 14 wx . -+ o 14 -
8% *% *k 8% *k g% *% Kk *k *k 9% *k
4 . " 5 * 5 o . * o N o
2% *% *k 3% *k 3% *% Kk *k *k *% *%
55 wx o 35 * 36 . . * o 46 o
28% *% *k 24% *k 23% k% Kk *k *k 31 % *%
128 wx - 102 - 105 r o o - 102 o
66% *% *k 70% *k 68% *% Kk *k *% 69% *%
1 73 *% *% 1 29 *k 1 36 *% *%k *k *k 1 34 *k
90% *% *k 88% *k 88% *% *k Kk *% 91 % *%

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

88%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 62
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9C. How often in the past 3 months have you listened to BBC Radio 3?
Base : Those who have personally listened to BBC Radio 3 in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a ~b c
Unweighted total 228 219 191 37 9 228 218 228 200 96 228 24 51 153
Effective Weighted Sample 192 185 161 32 8 192 184 192 168 81 192 20 45 127
Total 242 233 201 41 9 242 233 242 213 102 242 25 57 160
At least daily 63 60 51 * * 63 61 63 52 * 63 * * * 54
26% 26% 25% * * 26% 26% 26% 24% * 26% * * * 34%
At least weekly 97 94 80 * * 97 95 97 85 * 97 * * * 60
40% 40% 40% * * 40% 41% 40% 40% * 40% * * * 37%
At least monthly 53 50 48 * * 53 48 53 50 * 53 * * * 33
22% 22% 24% * * 22% 21% 22% 24% * 22% * * * 21%
Less often 24 24 18 * * 24 24 24 21 * 24 * * * 12
10% 10% 9% * * 10% 10% 10% 10% > 10% * * * 8%
Don’t know/ can’t remember 5 5 5 * > 5 5 5 5 * 5 > * * 1
2% 2% 2% * * 2% 2% 2% 2% * 2% * * * *%
SUMMARY
DAILY 63 60 51 * * 63 61 63 52 * 63 * * * 54
26% 26% 25% * * 26% 26% 26% 24% * 26% * * * 34%
WEEKLY 160 154 130 * * 160 157 160 137 * 160 * * * 114
66% 66% 65% * * 66% 67% 66% 64% > 66% * * * 71%
MONTHLY 213 204 178 * * 213 205 213 187 > 213 * * * 147
88% 88% 89% * * 88% 88% 88% 88% ** 88% * * * 92%
Minimum Base: 30 (%)
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 63

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A9D. How often in the past 3 months have you listened to BBC Radio 4?

Base : Those who have personally listened to BBC Radio 4 in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION

N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a ~b ~C ~d e a b ~C ~d a ~b ~C ~d
Unweighted total 626 342 277 3 79 78 92 346 307 162 69 84 453 47 72 54
Effective Weighted Sample 504 274 225 26 66 64 75 276 250 132 56 63 407 42 65 51
Total 661 378 276 30 80 72 104 376 320 182 70 85 577 32 35 17
At least daily 298 184 113 ** * * * 220 155 75 * * 256 * * *
45% 49% 41% * * * * 58% 49% 41% * * 44% * > *
At least weekly 231 124 106 * * * * 110 110 58 * * 200 * * *
35% 33% 38% > > * * 29% 35% 32% * * 35% * * *
At least monthly 90 46 39 * * * * 28 39 35 * * 81 * * *
14% 12% 14% * * * * 7% 12% 19% * * 14% * * *
Less often 36 19 17 * * * * 14 12 12 * * 35 * * *
5% 5% 6% *k *k *% *% 4% 4% 7% *% *% 6% *k *k *k
Don’t know/ can’t remember 6 5 1 * * * * 5 4 2 * * 5 > * *
1% 1% 1% *k *% *% *% 1% 1% 1% *% *% 1% *k *k *%

SUMMARY
DAILY 298 184 113 * * * * 220 155 75 * * 256 * * *
45% 49% 41% * * * * 58% 49% 41% * * 44% * * *
WEEKLY 528 308 219 * * * * 329 266 133 * * 456 * * *
80% 81% 79% * * * * 88% 83% 73% * * 79% * * *
MONTHLY 619 354 258 * * * * 357 305 168 * * 537 * * *
94% 94% 93% * * * * 95% 95% 92% * * 93% * * *

Minimum Base: 30 (%)
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043 Page 224




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 63
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9D. How often in the past 3 months have you listened to BBC Radio 4?
Base : Those who have personally listened to BBC Radio 4 in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b ~a ~b ~C d a b
Unweighted total 626 489 113 149 468 132 484 46 61 68 132 322 279
Effective Weighted Sample 504 394 N 123 374 109 387 38 51 55 109 269 214
Total 661 525 113 151 499 136 513 44 62 71 136 356 282
At least daily 298 234 60 39 256 38 257 * * * 38 126 163
45% 45% 53% 26% 51% 28% 50% * > * 28% 35% 58%
a a a
At least weekly 231 181 39 75 152 65 161 * > * 65 146 77
35% 34% 34% 50% 30% 48% 31% * > * 48% 41% 27%
b b b
At least monthly 90 77 8 33 54 30 57 * > * 30 61 26
14% 15% % 22% 1% 22% 1% * * * 22% 17% 9%
b b
Less often 36 28 6 4 32 4 32 * > * 4 20 14
5% 5% 5% 3% 6% 3% 6% * ** * 3% 6% 5%
Don’t know/ can’t remember 6 5 1 - 6 - 6 * > * - 3 2
1% 1% 1% -% 1% -% 1% * ** * -% 1% 1%
SUMMARY
DAILY 298 234 60 39 256 38 257 * > * 38 126 163
45% 45% 53% 26% 51% 28% 50% * * * 28% 35% 58%
a a a
WEEKLY 528 415 98 114 408 102 418 * * * 102 272 239
80% 79% 87% 75% 82% 75% 82% * > * 75% 76% 85%
MONTHLY 619 492 106 147 462 132 475 * * * 132 333 265
94% 94% 94% 97% 92% 97% 93% * > * 97% 94% 94%

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab
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A9D. How often in the past 3 months have you listened to BBC Radio 4?

Base : Those who have personally listened to BBC Radio 4 in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don'’t know/ can’t remember
SUMMARY

DAILY

WEEKLY

MONTHLY

Total

626
504
661

298
45%

231
35%

90
14%

36
5%

1%

298
45%

528
80%

619
94%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 63
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES SOUNDS ANY NONE 1-4 5-6 710

a b o ~d e a b c d e ~f ~a b c

594 495 131 32 626 597 626 505 301 626 65 100 461

485 403 103 22 504 480 504 412 248 504 49 77 380

620 511 150 41 661 630 661 515 3N 661 75 107 479

276 213 84 * 298 286 298 219 166 298 * * 43 229
45% 42% 56% * 45% 45% 45% 43% 54% 45% * * 40% 48%

b c

222 188 43 * 231 220 231 180 99 231 * * 38 170
36% 37% 29% * 35% 35% 35% 35% 32% 35% * * 35% 35%

86 77 14 * 90 85 90 81 39 90 * * 14 59
14% 15% 9% * 14% 14% 14% 16% 13% 14% * * 13% 12%

31 28 8 * 36 32 36 30 6 36 * * 11 19
5% 5% 5% * 5% 5% 5% 6% 2% 5% * * 10% 4%

5 5 1 * 6 6 6 5 - 6 * * 2 1
1% 1% 1% ** 1% 1% 1% 1% -% 1% ** * 2% *%

276 213 84 * 298 286 298 219 166 298 * * 43 229
45% 42% 56% * 45% 45% 45% 43% 54% 45% * * 40% 48%

b c

498 401 127 ** 528 506 528 399 265 528 ** * 81 399
80% 79% 85% * 80% 80% 80% 7% 85% 80% * * 75% 83%

584 478 141 * 619 592 619 480 304 619 ** * 95 458
94% 94% 94% * 94% 94% 94% 93% 98% 94% * * 88% 96%

bce b

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 64

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A9E. How often in the past 3 months have you listened to BBC Radio 5 live?

Base : Those who have personally listened to BBC Radio 5 live in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION

N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a ~b ~C ~d e a b ~C ~d a ~b ~C ~d
Unweighted total 443 306 135 34 61 89 77 182 181 118 70 7 316 40 45 42
Effective Weighted Sample 356 243 113 28 52 75 64 140 146 97 58 55 284 37 43 40
Total 454 324 128 28 61 89 90 185 176 130 68 7 394 25 21 14
At least daily 125 85 40 ** * * * 63 38 42 * * 109 * * *
28% 26% 32% > ** b b 34% 21% 32% b ** 28% ** * **
At least weekly 210 154 55 * * * * 86 88 55 * * 181 * * *
46% 48% 43% > > * * 46% 50% 42% * * 46% ** * **
At least monthly 83 62 20 * * * * 24 30 26 * * 7 * * *
18% 19% 15% * ** b b 13% 17% 20% b ** 18% ** ** **
Less often 33 22 11 * * * * 1" 18 8 * * 31 * * *
7% 7% 9% Kk *% *% *% 6% 1 1 % 6% *% *k 8% *k *k *k
Don’t know/ can’t remember 2 1 1 > * * * 1 2 - * * 2 * * *
1 % *% 1% Kk *% *% *% 1 % 1 % _% *% *k 1 % *k *k *k

SUMMARY
DAILY 125 85 40 * * * * 63 38 42 * * 109 * * *
28% 26% 32% > b b b 34% 21% 32% b ** 28% ** ** **
WEEKLY 336 239 96 * * * * 149 125 96 * * 290 * * *
74% 74% 75% ** b b b 81% 1% 74% b ** 74% ** ** **
MONTHLY 419 301 115 * * * * 173 155 122 * * 361 * * *
92% 93% 90% > * * * 94% 88% 94% * * 92% * ** **

Minimum Base: 30 (%)
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043 Page 227




A9E. How often in the past 3 months have you listened to BBC Radio 5 live?

Base : Those who have personally listened to BBC Radio 5 live in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

443
356
454

125
28%

210
46%

83
18%

33
7%

1%

125
28%

336
74%

419

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 64
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a ~b a b a b ~a ~b ~C d a b
347 66 151 290 138 300 50 75 62 138 283 149
279 51 126 229 115 237 42 63 52 115 238 112
354 67 156 295 145 304 50 75 66 145 316 130
97 ** 37 88 37 88 * * * 37 88 36
27% b 23% 30% 25% 29% b * ** 25% 28% 27%
170 ** 7 133 72 137 ** * * 72 152 55
48% b 49% 45% 50% 45% b * ** 50% 48% 43%
61 b 36 48 30 53 ** * * 30 55 26
17% * 23% 16% 21% 17% * * * 21% 17% 20%
24 * 6 25 5 25 ** * * 5 21 12
% b 4% 9% 3% 8% b * ** 3% % 9%
2 * 1 1 1 1 * - - 1 1 1
1% b 1% “% 1% *% b * ** 1% *% 1%
97 b 37 88 37 88 b * * 37 88 36
27% b 23% 30% 25% 29% b * ** 25% 28% 27%
267 ** 114 221 109 225 b ** * 109 240 91
75% b 73% 75% 75% 74% b * ** 75% 76% 70%
328 * 149 269 139 217 b ** * 139 294 17
93% b 96% 91% 96% 91% b ** ** 96% 93% 90%

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

92%
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A9E. How often in the past 3 months have you listened to BBC Radio 5 live?

Base : Those who have personally listened to BBC Radio 5 live in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don'’t know/ can’t remember
SUMMARY

DAILY

WEEKLY

MONTHLY

Total

443
356
454

125
28%

210
46%

83
18%

33
%

1%

125
28%

336
74%

419
92%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 64
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b ~C ~d e a b c d e ~f ~a ~b c

427 378 65 16 443 426 443 381 179 443 38 81 324

350 310 49 12 356 344 356 313 147 356 30 63 264

430 378 76 24 454 435 454 378 185 454 39 87 328

115 103 * * 125 121 125 105 75 125 * * * 97
21% 27% * * 28% 28% 28% 28% 41% 28% b ** ** 30%

abce

203 173 * * 210 201 210 174 73 210 * * * 151
47% 46% * * 46% 46% 46% 46% 39% 46% * * * 46%

79 75 * * 83 78 83 7 29 83 * * * 57
18% 20% * * 18% 18% 18% 19% 15% 18% * > * 17%

30 26 ** ** 33 33 33 26 9 33 b * ** 20
% % * * % 8% 7% % 5% 7% * > * 6%

2 1 Kk *% 2 2 2 1 - 2 *% k% *k 2
1% *% * * 1% 1% 1% *% % 1% * * * 1%

115 103 * * 125 121 125 105 75 125 * * * 97
21% 27% * * 28% 28% 28% 28% 41% 28% * > * 30%

abce

318 276 * * 336 322 336 279 148 336 * * * 248
74% 73% * * 74% 74% 74% 74% 80% 74% * * * 76%

398 351 b b 419 399 419 350 176 419 b ** * 305
93% 93% * * 92% 92% 92% 93% 95% 92% * * * 93%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c
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A9F. How often in the past 3 months have you listened to BBC 6 Music?

Base : Those who have personally listened to BBC 6 Music in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

243
202
251

59
24%

101
40%

63
25%

24
9%

1%

59
24%

160
64%

223

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 65
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a ~b ~a ~b ~C ~d ~e a ~b ~C ~d a ~b ~C ~d
144 93 37 47 59 47 53 104 58 40 39 170 34 29 10
118 78 33 41 48 39 42 87 50 33 32 158 34 28 10
148 97 39 52 55 52 53 104 70 38 37 215 19 13 3
40 wx . wx w o w 28 - wx - 49 - - -
27% *%k *% *%k *% *% *% 27% Kk *% Kk 23% Kk Kk Kk
63 wx . w wx w w 47 - wx - 84 - - -
42% k% *%k *%k *% *% *% 45% *k *% *k 39% Kk *k *k
32 wx - w w w wx 25 - wx - 59 - - -
22% *% Kk *%k *% *% *% 24% *k *% *% 28% *k *k Kk
1 w - w * * o 4 - * . 21 . - .
7% *% *k k% *% *% *% 4% Kk *% *% 1 0% *k *k *k
2 * - * * * o " - * . 3 - - .
1 % k% *k *% *% *% *% *% *k *% *% 1 % *k *k *%
40 w - w * * o 28 - * . 49 o - .
27% k% *k k% k% *% *% 27% *k *% *% 23% *k *k *%
103 wx . wx . . - 75 . . - 133 - - -
70% k% Kk k% *% *% *% 72% *k *% *% 62% *k *k *k
1 36 *% *%k *% *% *% *% 1 00 *k *% *k 1 92 *k *k *k
91 % k% *k *k *% *% *% 960/0 Kk *% *% 89% *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

89%
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A9F. How often in the past 3 months have you listened to BBC 6 Music?

Base : Those who have personally listened to BBC 6 Music in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

243
202
251

59
24%

101
40%

63
25%

2%
9%

1%

59
24%

160
64%

223

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 65
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a ~b ~a b ~a b ~a ~b ~C ~d a ~b
189 27 98 140 94 143 42 48 33 94 178 55
157 21 82 115 79 118 35 39 27 79 154 42
195 27 101 145 97 148 41 46 34 97 200 43
49 *% *% 30 *k 32 *% *k *k *% 54 *%
25% *% *%k 21% Kk 21 % *% Kk *k *k 27% *k
8o wx . 59 - 61 wx - - - 8o -
42% *% *%k 41 % Kk 41 % *% *% Kk *k 41 % *k
45 wx . 36 - 36 w - - - 48 .
23% *% *k 25% *k 24% *% *%k *k Kk 24% *%
18 wx - 19 - 19 * - - . 14 .
9% *% *k 13% *k 13% *% Kk *k *k 7% *k
* * - * - X * - - - 3 .
*% *% *k *% *k *% *% Kk *k *k 1% *%
49 w - 30 o 39 * - - . 54 .
25% *% *k 21% *k 21 % k% Kk *k *k 27% *%
131 . . 89 - 92 . - - - 136 -
67% *% *k 62% *k 62% *% Kk *k *% 68% *%
1 77 *% *% 1 26 *k 1 29 *% *%k *k *k 1 83 *k
90% *% *k 87% *k 87% *% *k Kk *% 92% *%

Minimum Base: 30 (%)

Columns Tested: a,b-ab-ab-ab,cd-ab

89%
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A9F. How often in the past 3 months have you listened to BBC 6 Music?

Base : Those who have personally listened to BBC 6 Music in the past 3 months (excluding those completing a paper questionnaire)

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 65
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c d e ~f ~a ~b c
Unweighted total 243 241 223 20 2 243 232 243 216 133 243 20 51 172
Effective Weighted Sample 202 200 187 15 2 202 192 202 179 1M 202 17 42 143
Total 251 249 234 17 2 251 238 251 222 141 251 24 53 173
At least daily 59 59 56 * * 59 58 59 53 41 59 * * * 49
24% 24% 24% * * 24% 25% 24% 24% 29% 24% * * * 28%
At least weekly 101 99 92 * * 101 94 101 92 62 101 * * * 73
40% 40% 39% ** b 40% 40% 40% 41% 44% 40% * * * 42%
At least monthly 63 63 60 * * 63 60 63 55 33 63 * * * 40
25% 25% 25% ** b 25% 25% 25% 25% 24% 25% b ** ** 23%
Less often 24 24 23 * * 24 24 24 19 4 24 * * * 9
9% 10% 10% ** ** 9% 10% 9% 8% 3% 9% * * * 5%
Don’t know/ can’t remember 3 3 3 * * 3 2 3 3 1 3 * * * 2
1% 1% 1% * * 1% 1% 1% 2% *% 1% * * * 1%
SUMMARY
DAILY 59 59 56 * * 59 58 59 53 41 59 * * * 49
24% 24% 24% * * 24% 25% 24% 24% 29% 24% * * * 28%
WEEKLY 160 158 148 * * 160 152 160 145 103 160 * * * 122
64% 64% 63% ** ** 64% 64% 64% 65% 73% 64% ** * * 71%
MONTHLY 223 222 207 * * 223 212 223 200 137 223 * * * 162
89% 89% 89% * * 89% 89% 89% 90% 97% 89% ** b ** 94%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 66
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9G. How often in the past 3 months have you listened to BBC Asian Network?
Base : Those who have personally listened to BBC Asian Network in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% ~a ~b ~a ~b ~C ~d ~e ~a ~b ~C ~d ~a ~b ~C ~d
Unweighted total 98 44 50 28 3 24 11 4 38 25 14 21 90 6 1 1
Effective Weighted Sample 90 40 46 25 29 23 1 4 36 23 13 19 85 6 1 1
Total 115 54 56 28 38 29 16 4 48 29 15 23 111 3 1 *
At least daily o . . - * * * - - - * - - - - -
At least weekly o . - o . . . . - - . - - - - -
At least monthly - - - o . - - - - - . - - - - -
Less often - - - o . . - - - - - - - - - .
Don't know/ can't remember . * - - - - - - - - * . - - - .
SUMMARY
DAILY - - - - w* - - - - - - . o o - .
WEEKLY . * * - * * * o - - * . - - - .
MONTHLY k% *% *% *%k *% *% *% *% *k *k *% *k *k *k *k *k

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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A9G. How often in the past 3 months have you listened to BBC Asian Network?

Base : Those who have personally listened to BBC Asian Network in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Total

98
90
115

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 66
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
~a ~b ~a ~b ~a ~b ~a ~b ~C ~d ~a ~b
81 4 62 35 49 44 27 20 22 49 74 21
74 4 57 32 46 39 25 19 21 46 70 20
93 5 75 39 63 47 35 27 28 63 96 17

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 66
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9G. How often in the past 3 months have you listened to BBC Asian Network?
Base : Those who have personally listened to BBC Asian Network in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% ~a ~b ~C ~d ~e ~a ~b ~C ~d ~e ~f ~a ~b ~C
Unweighted total 98 97 94 4 1 98 90 98 88 29 98 7 31 60
Effective Weighted Sample 90 89 86 4 1 90 82 90 80 26 90 6 29 54
Total 115 114 111 5 1 115 106 115 103 34 115 9 38 68
At least daily - . - - - * - - * - - - * - -
At least weekly - . o - - - - - . - - - . - -
At least monthly - - o - - - - - - - - - . - -
Less often - - o - - - - - - - - - . - -
Don't know/ can't remember . * - - - * - - * - - - - - -
SUMMARY
DAILY - - - - - - - - - - - - - - -
WEEKLY . * - - . * - - * - o . * - -
MONTHLY *k *% *%k *k *k *% *k *k *% *%k Kk *% *% *k *k

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c Prepared by Critical Research : 0203 643 9043
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A9H. How often in the past 3 months have you listened to BBC Radio 1Xtra?

Base : Those who have personally listened to BBC Radio 1Xtra in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

182
157
186

51
28%

68
37%

47
25%

17
9%

1%

51
28%

120
64%

166

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 67
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
~a b ~a ~b ~C ~d ~e ~a ~b ~C ~d a ~b ~C ~d
7 105 55 68 43 11 5 63 42 40 35 139 15 19 9
66 91 49 58 38 9 5 55 37 34 30 132 15 19 9
83 103 57 67 45 12 4 67 47 38 K 167 8 8 3
o 2% . wx w o w - - wx - 47 - - -
*% 26% *% *%k *% *% *% Kk Kk *% Kk 28% Kk Kk Kk
w 35 . w wx w w - - wx - 62 - - -
*% 34% *%k *%k *% *% *% Kk *k *% *k 37% Kk *k *k
w 2% - w w w wx - - wx - 39 - - -
*% 26% Kk *%k *% *% *% Kk *k *% *% 24% *k *k Kk
wx 13 - w * * o . - * . 16 . - .
*% 1 3% *k k% *% *% *% *k Kk *% *% 1 0% *k *k *k
* 2 - * * * o - - * . 2 - - .
*% 2% *k *% *% *% *% *k *k *% *% 1 % *k *k *%
wx 2% - w * * o - - * . 47 o - .
*% 26% *k k% k% *% *% *k *k *% *% 28% *k *k *%
. 61 . wx . . - - . . - 109 - - -
*% 59% Kk k% *% *% *% *k *k *% *% 66% *k *k *k
*% 88 *%k *% *% *% *% *k *k *% *k 149 *k *k *k
*% 85% *k *k *% *% *% *k Kk *% *% 89% *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

90%

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 67
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9H. How often in the past 3 months have you listened to BBC Radio 1Xtra?
Base : Those who have personally listened to BBC Radio 1Xtra in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a ~b a ~b ~a ~b ~a ~b ~C ~d a ~b
Unweighted total 182 160 4 101 77 83 94 34 42 37 83 139 39
Effective Weighted Sample 157 137 3 90 64 74 79 32 37 32 74 123 34
Total 186 163 4 108 75 89 92 38 45 40 89 154 29
At least daily 51 48 * 26 * * * * * * * 43 *
28% 29% *% 25% *k Kk k% *% Kk *k *k 28% *k
At least weekly 68 60 * 45 * * * * * * * 58 *
37% 37% *% 42% *k Kk *% *% *% Kk *k 38% *k
At least monthly 47 41 * 23 * * * * * * * 39 *
25% 25% *% 22% *k *k *% *% *%k *k Kk 25% *%
Less often 17 12 - 10 - - - . - - - 14 .
g% 8% *% 10% *k *k *% *% Kk *k *k 9% *k
Don’t know/ can’t remember 2 2 * 2 * > > * * * > 1 >
1% 1% *% 2% *k *k *% *% Kk *k *k *% *%
SUMMARY
DAILY 51 48 - 2% - - - - - - . 43 .
28% 29% *% 25% *k *k *% k% Kk *k *k 28% *%
WEEKLY 120 108 * 72 - - . * - - - 101 -
64% 66% *% 67% Kk *k *% *% Kk *k *% 66% *%
MONTHLY 166 148 * 95 * * * * * * * 140 *
900/0 91 % *% 88% Kk *k *% *% *k Kk *% 91 % *%

Minimum Base: 30 (%)

Columns Tested: a,b-ab-ab-ab,cd-ab Prepared by Critical Research : 0203 643 9043
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A9H. How often in the past 3 months have you listened to BBC Radio 1Xtra?

Base : Those who have personally listened to BBC Radio 1Xtra in the past 3 months (excluding those completing a paper questionnaire)

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 67
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a ~b c
Unweighted total 182 181 178 4 1 182 167 182 144 37 182 15 38 129
Effective Weighted Sample 157 156 154 4 1 157 145 157 125 32 157 14 32 112
Total 186 185 182 3 1 186 174 186 150 40 186 15 37 134
At least daily 51 51 51 * * 51 46 51 45 * 51 * * * 44
28% 28% 28% ** b 28% 26% 28% 30% * 28% b ** ** 33%
At least weekly 68 68 67 * * 68 67 68 57 * 68 * * * 44
37% 37% 37% ** b 37% 39% 37% 38% * 37% b > * 33%
At least monthly 47 47 45 * * 47 42 47 35 * 47 * * * 31
25% 25% 25% ** b 25% 24% 25% 23% * 25% b ** ** 23%
Less often 17 17 17 * * 17 17 17 12 * 17 * * * 14
9% 9% 9% * * 9% 10% 9% 8% * 9% b b ** 10%
Don’t know/ can’t remember 2 2 2 * * 2 2 2 2 ** 2 * * * 1
1% 1% 1% * * 1% 1% 1% 1% * 1% * * * 1%
SUMMARY
DAILY 51 51 51 * * 51 46 51 45 * 51 * * * 44
28% 28% 28% ** ** 28% 26% 28% 30% ** 28% b b ** 33%
WEEKLY 120 119 118 * * 120 113 120 102 * 120 * * * 88
64% 64% 65% ** ** 64% 65% 64% 68% * 64% ** b * 66%
MONTHLY 166 166 163 * * 166 155 166 136 * 166 * * * 119
90% 90% 89% * * 90% 89% 90% 91% ** 90% * * * 89%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 68
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9L. How often in the past 3 months have you listened to BBC Radio 4 Extra?
Base : Those who have personally listened to BBC Radio 4 Extra in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% ~a ~b ~a ~b ~C ~d ~e ~a ~b ~C ~d a ~b ~C ~d
Unweighted total 156 89 65 21 33 20 17 65 69 34 3 22 123 7 16 10
Effective Weighted Sample 130 76 53 18 3 17 13 52 57 29 28 18 112 6 16 10
Total 160 97 62 18 40 20 16 67 67 36 36 21 145 5 7 3
At least daily 62 * * - * * * - - - * - 58 - - -
39% *% *%k *% *%k *% *% *% Kk Kk *% Kk 40% Kk Kk Kk
At least weekly 52 . - o . . . . - - . - 45 - - -
32% *% k% *%k *%k *% *% *% Kk *k *% *k 31 % Kk *k *k
At least monthly 35 - - o . - - - - - . - 3 - - -
22% *% *% Kk *%k *% *% *% Kk *k *% *% 22% *k *k Kk
Less often 9 - - o . . - - - - - - 9 . - .
6% *% *% *k k% *% *% *% *k Kk *% *% 6% *k *k *k
Don't know/ can't remember 3 - - - - - - - - - * . 2 - - .
2% *% k% *k *% *% *% *% *k *k *% *% 1 % *k *k *%
SUMMARY
DAILY 62 - - - w* - - - - - * . 58 o - .
39% *% k% *k k% k% *% *% *k *k *% *% 40% *k *k *%
WEEKLY 114 * * - * * * o - - * . 103 - - .
71 % *% k% Kk k% *% *% *% *k *k *% *% 71 % *k *k *k
MONTHLY 149 *% *% *%k *% *% *% *% *k *k *% *k 1 35 *k *k *k
93% *% k% *k *k *% *% *% *k Kk *% *% 93% *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 68
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9L. How often in the past 3 months have you listened to BBC Radio 4 Extra?
Base : Those who have personally listened to BBC Radio 4 Extra in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a ~b ~a ~b ~a b ~a ~b ~C ~d ~a ~b
Unweighted total 156 128 16 55 98 46 106 21 23 19 46 86 64
Effective Weighted Sample 130 107 13 49 79 42 86 19 21 17 42 76 51
Total 160 132 17 60 98 51 106 23 26 21 51 102 53
At Ieast daily 62 50 *% *% *k *k 47 *% *k *k *% *% *%
39% 37% *% *%k *k Kk 44% *% Kk *k *k *% *k
At least weekly 52 44 . o - - 30 . - - - . -
32% 33% *% *%k *k Kk 28% *% *% Kk *k *% *k
At least monthly 35 29 - o - - 2 - - - - - -
22% 22% *% *k *k *k 21 % *% *%k *k Kk *% *%
Less often 9 8 - o - - 7 . - - . o .
6% 6% *% *k *k *k 6% *% Kk *k *k *% *k
Don’t know/ can’t remember 3 3 * * * > 1 * * * > > >
2% 2% *% *k *k *k 1% *% Kk *k *k *% *%
SUMMARY
DAILY 62 50 - o - - 47 * - - . o .
39% 37% *% *k *k *k 44% k% Kk *k *k *% *%
WEEKLY 114 93 wx o o . 77 wx i o - . ok
71 % 71 % *% *k Kk *k 72% *% Kk *k *% *% *%
MONTHLY 149 122 *% *% *k *k 99 *% *%k *k *k *% *k
930/0 92% *% *k Kk *k 93% *% *k Kk *% *% *%
Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab Prepared by Critical Research : 0203 643 9043 Page 240




A9L. How often in the past 3 months have you listened to BBC Radio 4 Extra?

Base : Those who have personally listened to BBC Radio 4 Extra in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

156
130
160

62
39%

52
32%

35
22%

6%

2%

62
39%

114
1%

149

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 68
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b ~C ~d e a b c ~d e ~f ~a ~b c

152 131 25 4 156 146 156 132 85 156 10 36 110

126 109 21 4 130 121 130 112 7 130 8 30 93

157 136 25 4 160 151 160 133 84 160 12 33 115

59 51 * ** 62 59 62 53 * 62 ** ** * 49
38% 37% ** b 39% 39% 39% 40% * 39% b ** ** 42%

51 46 * ** 52 48 52 43 * 52 ** * * 37
32% 34% ** b 32% 32% 32% 32% * 32% b ** ** 32%

35 28 * ** 35 32 35 30 * 35 ** b * 25
22% 20% * * 22% 21% 22% 23% * 22% * * * 22%

9 9 - . 9 9 9 5 - 9 w w - 4
6% 7% ** ** 6% 6% 6% 4% * 6% b b ** 4%

3 ) - - 3 3 3 2 - 3 . * - 1
2% 2% * * 2% 2% 2% 2% * 2% * * * 1%

59 51 * ** 62 59 62 53 * 62 ** b * 49
38% 37% ** ** 39% 39% 39% 40% ** 39% b b ** 42%

110 96 * ** 114 107 114 96 * 114 ** b * 85
70% 71% * * 71% 71% 1% 72% * 1% * * * 74%

145 124 * ** 149 139 149 126 ** 149 ** b * 110
92% 91% ** ** 93% 92% 93% 95% ** 93% * * * 96%

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

93%

Prepared by Critical Research : 0203 643 9043
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A9J. How often in the past 3 months have you listened to BBC Radio 5 live sports extra?

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

223
184
232

43
19%

100
43%

62
27%

26
1%

*%

43
19%

143
62%

206

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 69
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
Base : Those who have personally listened to BBC Radio 5 live sports extra in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
a ~b ~a ~b ~C ~d ~e ~a ~b ~C ~d a ~b ~C ~d
169 52 15 40 42 36 90 87 40 49 46 159 27 27 10
138 45 13 34 36 30 72 75 34 41 34 143 24 25 10
179 51 14 41 42 40 95 91 43 47 50 197 18 14 3
27 . - . . . . - - . - 39 - - -
1 5% *%k *% *%k *% *% *% Kk Kk *% Kk 20% Kk Kk Kk
85 - o . . . . - - . - 78 - - -
47% k% *%k *%k *% *% *% Kk *k *% *k 40% Kk *k *k
46 - o . - - - - - . - 56 - - -
25% *% Kk *%k *% *% *% Kk *k *% *% 28% *k *k Kk
21 - o . . - - - - - . 24 . - .
1 2% *% *k k% *% *% *% *k Kk *% *% 1 2% *k *k *k
*% k% *k *% *% *% *% *k *k *% *% _% *k *k *%
27 - - w* - - - - - * . 39 . o -
1 5% k% *k k% k% *% *% *k *k *% *% 20% *k *k *%
112 wx o wx wx ok . . o wx ok 117 . o ok
62% k% Kk k% *% *% *% *k *k *% *% 59% *k *k *k
1 58 *% *%k *% *% *% *% *k *k *% *k 1 73 *k *k *k
88% k% *k *k *% *% *% *k Kk *% *% 88% *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

89%

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 69
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9J. How often in the past 3 months have you listened to BBC Radio 5 live sports extra?
Base : Those who have personally listened to BBC Radio 5 live sports extra in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a ~b ~a b ~a b ~a ~b ~C ~d a ~b
Unweighted total 223 170 34 83 139 74 148 31 35 31 74 150 70
Effective Weighted Sample 184 141 27 7 112 64 119 27 31 26 64 127 54
Total 232 176 37 82 149 74 157 34 36 29 74 164 65
At least daily 43 31 * ** 22 * 24 * * * * 38 *
19% 18% *% *%k 14% Kk 15% *% Kk *k *k 23% *k
At least weekly 100 76 * * 63 * 66 * * * * 72 *
43% 43% *% *%k 42% Kk 42% *% *% Kk *k 44% *k
At least monthly 62 50 * * 43 * 44 * * * * 38 *
27% 29% *% *k 29% *k 28% *% *%k *k Kk 23% *%
Less often 26 18 * * 21 * 23 * * * * 16 *
1 1% 10% *% *k 14% *k 15% *% Kk *k *k 10% *k
Don't know/ can't remember * * - - * - X * - - . ok
*% *% *% *k *% *k *% *% Kk *k *k _% *%
SUMMARY
DAILY 43 31 - o 2 - 2% - - - . 38 ok
19% 18% *% *k 14% *k 15% k% Kk *k *k 23% *%
WEEKLY 143 107 * * 85 * 89 * * * * 109 *
62% 61 % *% *k 57% *k 57% *% Kk *k *% 67% *%
MONTHLY 206 158 * * 128 * 134 * > * * 148 *
89% 90% * * 86% * 85% * ** * * 90% *

Minimum Base: 30 (%)

Columns Tested: a,b-ab-ab-ab,cd-ab Prepared by Critical Research : 0203 643 9043
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A9J. How often in the past 3 months have you listened to BBC Radio 5 live sports extra?

Base : Those who have personally listened to BBC Radio 5 live sports extra in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

223
184
232

43
19%

100
43%

62
27%

26
1%

*%

43
19%

143
62%

206

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 69
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b ~C ~d e a b c ~d e ~f ~a ~b c
211 198 25 12 223 213 223 195 91 223 20 52 151
177 167 20 10 184 176 184 164 76 184 17 41 125
213 199 33 19 232 218 232 197 97 232 21 53 159
4 40 * ** 43 43 43 37 * 43 ** ** * 31
19% 20% ** b 19% 20% 19% 19% * 19% b ** ** 19%
89 83 * ** 100 93 100 83 * 100 ** * * 72
42% 42% * * 43% 43% 43% 42% * 43% b ** ** 46%
58 54 * ** 62 57 62 53 * 62 ** b * 39
21% 27% * * 27% 26% 27% 27% * 27% * * * 25%
24 22 * ** 26 25 26 24 * 26 ** * * 17
1% 11% * * 11% 11% 1% 12% * 1% * * * 10%
*% k% Kk *% *% *% *% *% Kk *% *% k% *k *%
4 40 * ** 43 43 43 37 * 43 ** b * 31
19% 20% ** ** 19% 20% 19% 19% ** 19% b b ** 19%
130 123 * ** 143 136 143 120 * 143 ** b * 103
61% 62% ** ** 62% 62% 62% 61% * 62% ** b ** 65%
188 177 * ** 206 193 206 173 ** 206 ** b * 142
88% 89% ** ** 89% 89% 89% 88% ** 89% ** b ** 89%

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

89%

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 70
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9K. How often in the past 3 months have you listened to BBC World Service?
Base : Those who have personally listened to BBC World Service in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% ~a ~b ~a ~b ~C ~d ~e ~a ~b ~C ~d a ~b ~C ~d
Unweighted total 141 86 50 10 23 20 22 66 73 31 19 17 106 14 12 9
Effective Weighted Sample 120 72 44 9 21 18 18 55 63 27 17 13 98 13 1 9
Total 150 94 51 12 27 23 25 64 76 39 19 14 132 9 6 3
At least daily 35 * * - * * * - - - * - 29 - - -
23% *% *%k *% *%k *% *% *% Kk Kk *% Kk 22% Kk Kk Kk
At least weekly 76 . - o . . . . - - . - 68 - - -
50% *% k% *%k *%k *% *% *% Kk *k *% *k 51 % Kk *k *k
At least monthly 2% - - o . - - - - - . - 21 - - -
1 6% *% *% Kk *%k *% *% *% Kk *k *% *% 1 6% *k *k Kk
Less often 11 - * - * * * o . - * . 10 . - .
7% *% *% *k k% *% *% *% *k Kk *% *% 8% *k *k *k
Don't know/ can't remember 5 * - - * * * o - - * . 4 - - .
3% *% k% *k *% *% *% *% *k *k *% *% 3% *k *k *%
SUMMARY
DAILY 35 - - - * * * o - - * . 29 o - .
23% *% k% *k k% k% *% *% *k *k *% *% 22% *k *k *%
WEEKLY 11 * * - * * * o - - * . 97 - - .
74% *% k% Kk k% *% *% *% *k *k *% *% 73% *k *k *k
MONTHLY 1 34 *% *% *%k *% *% *% *% *k *k *% *k 1 1 7 *k *k *k
89% *% k% *k *k *% *% *% *k Kk *% *% 89% *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A9K. How often in the past 3 months have you listened to BBC World Service?

Base : Those who have personally listened to BBC World Service in the past 3 months (excluding those completing a paper questionnaire)

URBANITY

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

Total

141
120
150

35
23%

76
50%

2%
16%

1
7%

3%

35
23%

1M
74%

134
89%

CHILDREN IN HOUSEHOLD

PARENT OF UNDER 16

PARENT OF CHILD AGED

Table 70

WORKING STATUS

URBAN
a

114
97
122

27
23%

69
56%

17
14%

6%

1%

27
23%

96
79%

113
93%

RURAL
~b

*%

*%

*k

*%

*k

*%

YES
~a

41
35
46

*%

*x

*k

*x

*k

*k

*k

*k

ko

*x

Es3

*k

ke

*x

ke

*k

NO
~b

95
80
99

%

**

%

%

ok

%

o

%

£

%

£

**

ok

%

ok

%

YES
~a

37
32
41

*

**

*k

*k

*k

%k

*k

*k

*k

*%

*k

*

*k

*

*k

**

Prepared by Critical Research : 0203 643 9043

NO
~b

98
83
102

0-4
~a

*%

*k

*%

*%

*%

*%

*k

*%

*k

*%

5-10
~b

14
12
15

%

*k

%

*k

L

*k

£

*k

L]

*k

L]

*k

*k

*x

ko

%

11-15
~C

ok

%

**

%

ok

%

£

%

£

%

£

**

ok

**k

ok

%

TOTAL
~d

37
32
41

%

*

*

*k

*

*%

*k

**

*k

%

*k

*%

*k

%k

*k

%k

WORKING
~a

78
69
93

NOT
WORKING
~b

56
47
50

*

*k

*

**

*k

*%k

*k

*%

*k

*%

*k

*%

*k

*%

*k

*
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 70
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9K. How often in the past 3 months have you listened to BBC World Service?
Base : Those who have personally listened to BBC World Service in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a ~b c
Unweighted total 141 135 119 22 6 141 133 141 127 84 141 9 19 113
Effective Weighted Sample 120 115 101 19 5 120 113 120 108 71 120 8 17 95
Total 150 145 127 23 5 150 143 150 136 83 150 11 19 120
At least daily 35 32 30 * * 35 31 35 32 * 35 * * * 29
23% 22% 24% * * 23% 22% 23% 24% * 23% * * * 24%
At least weekly 76 74 66 * * 76 74 76 66 * 76 * * * 61
50% 51% 52% * * 50% 52% 50% 49% > 50% * > * 51%
At least monthly 24 24 20 * * 24 22 24 24 * 24 * * * 20
16% 16% 16% * * 16% 15% 16% 17% * 16% * * * 17%
Less often 11 1 9 * * 11 11 11 11 * 11 * * * 7
7% 7% 7% * * 7% 8% 7% 8% > 7% * * * 6%
Don’t know/ can’t remember 5 4 2 * > 5 5 5 3 * 5 > * * 3
3% 3% 2% * * 3% 4% 3% 2% > 3% * * * 2%
SUMMARY
DAILY 35 32 30 * * 35 31 35 32 * 35 * * * 29
23% 22% 24% * * 23% 22% 23% 24% * 23% * * * 24%
WEEKLY 111 107 96 * * 111 105 111 99 * 111 * * * 90
74% 73% 75% * * 74% 73% 74% 73% * 74% * * * 75%
MONTHLY 134 130 116 * * 134 127 134 122 > 134 * * * 110
89% 90% 91% * * 89% 89% 89% 90% ** 89% * * * 92%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 71

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A9L. How often in the past 3 months have you listened to BBC radio for your region (ENGLAND)/ your nation - Radio Scotland or Radio nan Gaidheal (SCOTLAND)/ your nation - Radio Wales or Radio Cymru (WALES)/ your nation - Radio Ulster or
Radio Foyle (NORTHERN IRELAND)?

Base : Those who have personally listened to BBC radio for your region (ENGLAND)/ your nation - Radio Scotland or Radio nan Gaidheal (SCOTLAND)/ your nation - Radio Wales or Radio Cymru (WALES)/ your nation - Radio Ulster or Radio Foyle (NORTHERN
IRELAND) in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION

N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a ~b ~C ~d e a ~b ~C ~d a ~b ~C ~d
Unweighted total 338 193 141 21 37 40 47 193 17 81 63 76 171 48 43 76
Effective Weighted Sample 247 140 104 16 28 29 32 141 87 61 47 53 152 43 40 73
Total 289 169 115 19 31 31 37 171 98 68 53 69 212 33 20 24
At least daily 107 63 44 * ** ** ** 7 39 * ** ** 74 ** ** **
37% 37% 38% Kk k% *% *% 42% 40% *k *% *% 35% *k *k *k
At least weekly 114 69 42 * * ** ** 70 35 * ** ** 85 ** * **
39% 41% 36% *k k% *% *% 41 % 350/0 Kk *% *% 40% *k *k *%
At least monthly 50 28 22 * * ** ** 22 15 * ** ** 40 ** ** **
17% 16% 19% *k k% *% *% 13% 150/0 Kk *% *% 19% *% *k *%
Less Often 13 6 7 *% *% *% *% 7 7 *k *% *k 9 *k *k *k
4% 3% 6% *% k% *% *% 4% 70/0 *k *% *% 4% *k *k *%
Don’t know/ can’t remember 5 4 - * * * * 1 2 * * * 4 * * *
2% 2% _% *%k k% *% *% 1 % 30/0 *k *% *% 2% *k *k *%

SUMMARY
DAILY 107 63 44 *% *% *% *% 71 39 *% *% *k 74 *k *k *k
37% 37% 38% K,k k% k% *% 42% 400/0 *k k% *% 35% *% *k *%
WEEKLY 221 132 86 * * ** ** 141 74 > ** ** 159 ** * **
76% 78% 75% *k k% *% *% 83% 750/0 *k *% *% 75% k% *k *%
MONTHLY 271 159 108 * * ** ** 163 89 > ** * 199 ** * **
94% 94% 94% * * * * 95% 91% * * * 94% * * *

Minimum Base: 30 (%)
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043 Page 248




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 71

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A9L. How often in the past 3 months have you listened to BBC radio for your region (ENGLAND)/ your nation - Radio Scotland or Radio nan Gaidheal (SCOTLAND)/ your nation - Radio Wales or Radio Cymru (WALES)/ your nation - Radio Ulster or
Radio Foyle (NORTHERN IRELAND)?

Base : Those who have personally listened to BBC radio for your region (ENGLAND)/ your nation - Radio Scotland or Radio nan Gaidheal (SCOTLAND)/ your nation - Radio Wales or Radio Cymru (WALES)/ your nation - Radio Ulster or Radio Foyle (NORTHERN
IRELAND) in the past 3 months (excluding those completing a paper questionnaire)

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT

Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING

Significance Level: 99% a ~b ~a b ~a b ~a ~b ~C ~d a b

Unweighted total 338 271 49 83 253 71 263 28 31 33 7 176 156

Effective Weighted Sample 247 200 33 62 184 53 190 21 24 25 53 136 107

Total 289 231 40 7 217 61 224 25 28 30 61 162 123

At least daily 107 86 ** * 89 ** 91 ** * ** ** 51 55
37% 37% * * 41% * 41% * * * * 32% 45%

At least weekly 114 92 * * 83 * 83 * * * * 69 44
39% 40% * * 38% * 37% * * * * 43% 35%

At least monthly 50 42 * * 33 * 35 * * * * 31 17
17% 18% * * 15% * 16% * * * * 19% 14%

Less often 13 9 * * 9 * 10 * * * * 6 7
40/0 4% *% *% 4% *k 5% *% *k *k *% 4% 6%

Don’t know/ can’t remember 5 2 * * 2 * 4 * * * * 5 *
20/0 1% *% *%k 1% *k 2% *% *k *k *% 3% *%

SUMMARY

DAILY 107 86 ** * 89 ** 91 ** * * ** 51 55
37% 37% * * 41% * 41% * * * * 32% 45%

WEEKLY 221 178 ** * 172 * 175 ** * * * 120 99
76% 7% * > 79% * 78% * * * * 74% 80%

MONTHLY 271 221 ** * 205 * 210 ** * * ** 151 116
94% 95% * * 95% * 94% * * * * 93% 94%

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab Prepared by Critical Research : 0203 643 9043 Page 249




Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Table 71

A9L. How often in the past 3 months have you listened to BBC radio for your region (ENGLAND)/ your nation - Radio Scotland or Radio nan Gaidheal (SCOTLAND)/ your nation - Radio Wales or Radio Cymru (WALES)/ your nation - Radio Ulster or

Radio Foyle (NORTHERN IRELAND)?

Base : Those who have personally listened to BBC radio for your region (ENGLAND)/ your nation - Radio Scotland or Radio nan Gaidheal (SCOTLAND)/ your nation - Radio Wales or Radio Cymru (WALES)/ your nation - Radio Ulster or Radio Foyle (NORTHERN
IRELAND) in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Total

338
247
289

107
37%

114
39%

50
17%

13
4%

2%

107
37%

221
76%

271
94%

Prepared by Critical Research : 0203 643 9043

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL TV RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710
a b ~C ~d e a b c d e ~f ~a ~b c
314 263 75 24 338 326 338 261 125 338 39 61 238
232 195 54 17 247 239 247 196 92 247 27 44 178
262 216 73 27 289 273 289 213 108 289 40 49 200
97 76 ** ** 107 104 107 71 44 107 ** ** ** 74
37% 35% * * 37% 38% 37% 33% 41% 37% * * * 37%
102 89 ** ** 114 107 114 91 39 114 ** ** ** 74
39% 41% * * 39% 39% 39% 43% 36% 39% * * * 37%
47 37 ** ** 50 46 50 40 18 50 ** ** ** 40
18% 17% * * 17% 17% 17% 19% 16% 17% * ** * 20%
12 11 ** ** 13 12 13 10 7 13 ** ** ** 10
4% 5% * * 4% 4% 4% 5% 6% 4% * * * 5%
4 4 Kk *% 5 5 5 * - 5 *% *% Kk 3
2% 2% * * 2% 2% 2% *% -% 2% * * * 1%
97 76 ** ** 107 104 107 71 44 107 ** ** * 74
37% 35% * * 37% 38% 37% 33% 41% 37% * * * 37%
199 164 ** ** 221 211 221 162 83 221 ** * * 148
76% 76% * * 76% 7% 76% 76% 7% 76% * * * 74%
246 201 ** ** 271 256 271 203 101 271 ** * * 188
94% 93% * * 94% 94% 94% 95% 94% 94% * * * 94%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 72
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9M. How often in the past 3 months have you listened to talkSPORT or talkSPORT2?
Base : Those who have personally listened to talkSPORT or talkSPORT2 in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a ~b ~a ~b c ~d e a b c ~d a ~b ~C ~d
Unweighted total 456 372 82 46 77 106 86 141 156 116 109 71 302 67 46 41
Effective Weighted Sample 369 298 69 38 64 88 70 111 128 94 88 57 278 63 44 39
Total 468 384 81 47 79 101 94 147 166 125 101 72 391 42 22 13
At least daily 141 126 * ** * 32 * 39 39 45 31 * 119 ** * **
30% 33% * * * 32% * 26% 24% 36% 30% * 30% * > *
At least weekly 213 170 * * * 49 * 66 93 43 43 * 174 ** * **
46% 44% * * * 48% * 45% 56% 35% 43% * 44% * * *
b
At least monthly 82 62 * * * 19 * 24 24 27 19 * 70 * * *
18% 16% * * * 18% * 16% 14% 21% 19% * 18% * > *
Less often 28 22 * * * 2 * 18 10 7 7 * 26 * * *
6% 6% * > * 2% * 12% 6% 6% 7% * 7% * * *
c
Don’t know/ can’t remember 4 4 * * * - * * * 2 1 * 3 * * *
1 % 1% *% *% *% _% *% *% *0/0 2% 1% *k 1 0/0 *k *k *k
SUMMARY
DAILY 141 126 * * * 32 * 39 39 45 31 * 119 * * *
30% 33% * * * 32% * 26% 24% 36% 30% * 30% * * *
WEEKLY 354 296 * * * 81 ** 105 132 89 74 * 292 * * **
76% 7% * > * 80% * 1% 79% 71% 73% * 75% * * *
MONTHLY 436 358 * * * 100 * 128 155 115 93 * 362 * > *
93% 93% * > * 98% * 88% 93% 92% 92% * 93% * * *

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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A9M. How often in the past 3 months have you listened to talkSPORT or talkSPORT2?

Base : Those who have personally listened to talkSPORT or talkSPORT2 in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY

DAILY

WEEKLY

MONTHLY

Total

456
369
468

141
30%

213
46%

82
18%

28
6%

1%

141
30%

354
76%

436
93%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 72
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS

NOT

URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING

a ~b a b a b ~a ~b ~C d a b

378 47 181 27 166 284 59 78 74 166 332 17

307 36 150 216 138 226 51 67 61 138 276 91

391 46 185 281 171 292 66 82 72 171 366 96

17 ** 65 75 64 76 * * * 64 126 13
30% b 35% 27% 38% 26% b * ** 38% 35% 14%

b

183 * 85 127 79 133 * * * 79 159 52
47% b 46% 45% 46% 46% b * b 46% 43% 54%

61 b 30 52 25 55 b * ** 25 60 22
16% b 16% 19% 15% 19% b * b 15% 16% 23%

27 * 4 24 3 26 * * ** 3 19 8
% b 2% 9% 2% 9% b * b 2% 5% 8%

a

2 *% * 2 * 2 *% *%k *k * 2 1
1% ** *% 1% “% 1% ** ** ** “% 1% 1%

17 b 65 75 64 76 b * * 64 126 13
30% * 35% 27% 38% 26% * > * 38% 35% 14%

b

301 b 150 202 143 209 b ** * 143 285 65
7% * 81% 72% 83% 72% * * * 83% 78% 67%

361 b 180 254 168 264 b * * 168 345 87
93% * 97% 91% 98% 90% * * * 98% 94% 90%

b b

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 72
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9M. How often in the past 3 months have you listened to talkSPORT or talkSPORT2?
Base : Those who have personally listened to talkSPORT or talkSPORT2 in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c d e ~f ~a b c
Unweighted total 456 441 406 50 15 456 430 390 370 137 449 7 62 104 290
Effective Weighted Sample 369 360 333 37 1 369 349 315 305 113 363 6 49 84 237
Total 468 448 415 53 20 468 444 401 375 139 460 8 61 17 290
At least daily 141 134 130 * * 141 132 120 104 49 138 * * 36 84
30% 30% 31% * * 30% 30% 30% 28% 35% 30% * * 31% 29%
At least weekly 213 204 189 * * 213 203 180 174 59 208 * * 49 137
46% 45% 46% * * 46% 46% 45% 46% 43% 45% * * 42% 47%
At least monthly 82 78 71 * * 82 78 75 68 25 82 * * 23 49
18% 17% 17% * * 18% 18% 19% 18% 18% 18% * * 20% 17%
Less often 28 28 24 * * 28 28 23 24 6 28 * * 5 19
6% 6% 6% * * 6% 6% 6% 7% 4% 6% * * 4% %
Don’t know/ can’t remember 4 4 2 * > 4 2 3 3 * 4 > * 3 *
1% 1% *% * * 1% 1% 1% 1% *% 1% * * 3% *%
SUMMARY
DAILY 141 134 130 * * 141 132 120 104 49 138 * * 36 84
30% 30% 31% * * 30% 30% 30% 28% 35% 30% * * 31% 29%
WEEKLY 354 338 319 * * 354 336 300 279 108 346 * * 86 221
76% 75% 7% * * 76% 76% 75% 74% 7% 75% * * 73% 76%
MONTHLY 436 416 390 * * 436 414 375 347 133 428 * * 109 270
93% 93% 94% * * 93% 93% 93% 93% 95% 93% * * 93% 93%
Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c Prepared by Critical Research : 0203 643 9043 Page 253




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 73
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9N. How often in the past 3 months have you listened to talkRADIO?
Base : Those who have personally listened to talkRADIO in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a ~b ~a ~b ~C ~d ~e ~a ~b ~C ~d a ~b ~C ~d
Unweighted total 218 144 71 42 50 47 42 37 84 46 41 45 155 24 24 15
Effective Weighted Sample 183 118 62 35 44 40 35 29 72 37 33 39 145 24 23 15
Total 226 147 76 41 54 48 45 37 92 47 38 46 196 14 12 5
At Ieast daily 78 54 *% *% k% *% *% *% *k *k *% *% 67 *k *k *k
34% 37% *%k *% *%k *% *% *% Kk Kk *% Kk 34% Kk Kk Kk
At Ieast Weekly 98 69 k% *%k k% *% *% *% *k *k *% *% 85 *k *k *%
44% 47% k% *%k *%k *% *% *% Kk *k *% *k 43% Kk *k *k
At Ieast monthly 34 19 k% *k k% *% *% *% *k *k *% *% 30 *% *k *%
15% 13% *% Kk *%k *% *% *% Kk *k *% *% 15% *k *k Kk
Less Often 14 5 k% *%k k% k% k% *% *% *k k% *% 13 *k *k *k
6% 3% *% *k k% *% *% *% *k Kk *% *% 7% *k *k *k
Don't know/ can't remember 2 ) - - - - - o - o wx ok 1 . o .
1% _% k% *k *% *% *% *% *k *k *% *% 1% *k *k *%
SUMMARY
DAILY 78 54 k% *%k k% k% *% *% *% *k *%k *k 67 *k *k *k
34% 37% k% *k k% k% *% *% *k *k *% *% 34% *k *k *%
WEEKLY 176 124 wx o wx wx ok . . o wx ok 152 . o ok
78% 84% k% Kk k% *% *% *% *k *k *% *% 78% *k *k *k
MONTHLY 210 143 *% *%k *% *% *% *% *k *k *% *k 181 *k *k *k
93% 97% k% *k *k *% *% *% *k Kk *% *% 93% *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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A9N. How often in the past 3 months have you listened to talkRADIO?

Base : Those who have personally listened to talkRADIO in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

218
183
226

78
34%

98
44%

34
15%

14
6%

1%

78
34%

176
78%

210

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 73
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a ~b a ~b ~a b ~a ~b ~C ~d a ~b
179 18 115 97 97 110 32 48 48 97 163 49
151 14 97 82 81 92 29 41 39 81 140 40
187 17 114 107 98 118 37 49 46 98 184 37
61 *% 35 *k *k 42 *% *k *k *% 64 *%
33% *% 30% *k Kk 36% *% Kk *k *k 35% *k
87 *%k 49 *k *k 51 *%k *k *k *% 84 *%
46% *% 42% *k Kk 43% *% *% Kk *k 46% *k
29 wx 27 o . 16 wx i o ok 2 ok
15% *% 19% *k *k 14% *% *%k *k Kk 12% *%
10 wx 8 o - 8 o . -+ o 13 -
5% *% 7% *k *k 7% *% Kk *k *k 7% *k
1 wx ) * * 1 o . * o 1 o
*% *% 1% *k *k *% *% Kk *k *k 1% *%
61 wx 35 * * 4 . . * o 64 o
33% *% 30% *k *k 36% k% Kk *k *k 35% *%
148 wx 83 - - 93 r o o - 148 o
79% *% 73% Kk *k 79% *% Kk *k *% 81 % *%
1 77 *% 1 04 *k *k 1 09 *% *%k *k *k 1 70 *k
94% *% 91% Kk *k 93% *% *k Kk *% 92% *%

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

93%

Prepared by Critical Research : 0203 643 9043
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A9N. How often in the past 3 months have you listened to talkRADIO?

Base : Those who have personally listened to talkRADIO in the past 3 months (excluding those completing a paper questionnaire)

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 73
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a ~b c
Unweighted total 218 215 210 8 3 218 205 195 172 67 213 5 42 50 126
Effective Weighted Sample 183 181 178 5 2 183 172 164 145 56 178 5 33 44 105
Total 226 222 219 7 4 226 214 204 181 69 221 5 41 53 131
At least daily 78 75 75 * * 78 73 65 57 * 75 * * * 42
34% 34% 34% ** b 34% 34% 32% 32% * 34% b ** ** 32%
At least weekly 98 98 96 * * 98 94 93 82 * 97 * * * 61
44% 44% 44% * * 44% 44% 46% 45% * 44% * * * 47%
At least monthly 34 34 33 * * 34 31 32 28 * 33 * * * 15
15% 15% 15% ** b 15% 14% 16% 16% * 15% * * * 11%
Less often 14 14 14 * * 14 14 12 13 * 14 * * * 1
6% 6% 6% * * 6% 6% 6% % > 6% * > ** 8%
Don’t know/ can’t remember 2 2 2 * * 2 2 2 1 ** 2 * * * 2
1% 1% 1% * * 1% 1% 1% “% * 1% * * * 1%
SUMMARY
DAILY 78 75 75 * * 78 73 65 57 * 75 * * * 42
34% 34% 34% ** ** 34% 34% 32% 32% ** 34% b b ** 32%
WEEKLY 176 172 170 * * 176 168 158 139 * 172 * * * 103
78% 78% 78% ** ** 78% 78% 7% 7% * 78% * * * 79%
MONTHLY 210 207 204 * * 210 198 190 167 * 205 * * * 118
93% 93% 93% * * 93% 93% 93% 93% ** 93% * * * 90%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 74

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A90. How often in the past 3 months have you listened to Classic FM?

Base : Those who have personally listened to Classic FM in the past 3 months (excluding those completing a paper questionnaire)

GENDER AGE SEG NATION

N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b ~C ~d e a b ~C d a ~b ~C ~d
Unweighted total 654 320 326 104 108 89 85 268 267 167 84 135 448 83 61 62
Effective Weighted Sample 527 258 262 88 90 75 66 214 213 136 69 108 406 70 56 58
Total 667 341 317 88 109 88 88 293 271 174 84 136 562 56 29 20
At least daily 189 102 86 20 29 * * 91 79 44 * 39 163 * * *
28% 30% 27% 23% 27% * * 31% 29% 25% * 29% 29% * > *
At least weekly 261 139 117 34 41 * * 113 115 60 * 56 218 * * *
39% 41% 37% 38% 38% * * 38% 42% 35% * 41% 39% * * *
At least monthly 142 69 72 21 22 * * 62 52 44 * 26 120 * * *
21% 20% 23% 24% 20% * * 21% 19% 25% * 19% 21% * * *
Less often 67 29 38 10 14 * * 26 22 22 * 15 53 * * *
10% 9% 12% 12% 13% * * 9% 8% 13% * 11% 9% * * *
Don’t know/ can’t remember 8 1 4 3 2 * * 1 3 3 * - 7 > * *
1% “% 1% 4% 2% * * “% 1% 2% * % 1% * * *

SUMMARY
DAILY 189 102 86 20 29 * * N 79 44 * 39 163 * * *
28% 30% 27% 23% 27% * * 31% 29% 25% * 29% 29% * * *
WEEKLY 450 241 203 54 4l * * 204 194 105 * 95 381 * * *
68% 1% 64% 61% 65% * * 70% 72% 60% * 70% 68% * * *
MONTHLY 592 31 275 75 92 * * 266 247 149 * 121 502 * * *
89% 91% 87% 85% 85% * * 91% 91% 86% * 89% 89% * * *

Minimum Base: 30 (%)
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043 Page 257




A90. How often in the past 3 months have you listened to Classic FM?

Base : Those who have personally listened to Classic FM in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

654
527
667

189
28%

261
39%

142
21%

67
10%

1%

189
28%

450
68%

592

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 74
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a ~b a b a b ~a ~b ~C d a b
524 7 220 419 183 453 70 84 85 183 374 263
422 64 181 335 151 362 58 69 69 151 310 204
539 81 211 443 179 471 69 80 83 179 394 260
151 ** 66 120 58 127 * * * 58 107 80
28% * 31% 27% 32% 27% * * * 32% 27% 31%
216 ** 78 177 69 184 ** * * 69 161 95
40% b 37% 40% 39% 39% b * ** 39% 41% 36%
116 b 43 97 30 109 ** * * 30 80 59
22% * 21% 22% 17% 23% * * * 17% 20% 23%
49 * 21 45 20 46 ** * * 20 40 25
9% b 10% 10% 1% 10% b * ** 1% 10% 10%
7 ** 3 4 1 4 b * * 1 5 2
1% * 1% 1% 1% 1% * * * 1% 1% 1%
151 b 66 120 58 127 b * * 58 107 80
28% * 31% 27% 32% 27% * * * 32% 21% 31%
367 ** 143 297 127 312 b ** * 127 268 175
68% b 68% 67% 1% 66% b * ** 1% 68% 67%
484 * 187 394 158 421 b ** * 158 348 234
90% b 89% 89% 88% 89% b ** ** 88% 88% 90%

Minimum Base: 30 (%)

Columns Tested: a,b-ab-ab-ab,cd-ab

89%

Prepared by Critical Research : 0203 643 9043
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A90. How often in the past 3 months have you listened to Classic FM?

Base : Those who have personally listened to Classic FM in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

654
527
667

189
28%

261
39%

142
21%

67
10%

1%

189
28%

450
68%

592

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 74
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
a b c ~d e a b c d e ~f ~a b c
609 536 118 45 654 605 546 510 193 640 14 99 17 438
493 434 97 35 527 486 441 414 159 514 13 77 96 355
611 523 144 55 667 616 543 507 195 651 15 103 114 449
166 144 44 ** 189 174 141 126 47 181 ** ** 27 130
27% 28% 31% b 28% 28% 26% 25% 24% 28% * * 24% 29%
238 202 59 ** 261 245 220 202 70 260 ** * 55 170
39% 39% 41% b 39% 40% 40% 40% 36% 40% b ** 48% 38%
137 116 25 ** 142 130 121 119 55 138 ** b 22 102
22% 22% 18% * 21% 21% 22% 23% 28% 21% * ** 19% 23%
62 52 15 ** 67 59 53 54 22 64 ** * 1 42
10% 10% 10% ** 10% 10% 10% 11% 1% 10% b b 10% 9%
8 8 - ** 8 8 8 6 1 8 ** * - 5
1% 2% % * 1% 1% 1% 1% *% 1% * b % 1%
166 144 44 ** 189 174 141 126 47 181 ** b 27 130
27% 28% 31% ** 28% 28% 26% 25% 24% 28% * * 24% 29%
404 346 104 ** 450 419 361 328 118 441 ** b 82 300
66% 66% 2% ** 68% 68% 66% 65% 60% 68% ** b 1% 67%
541 463 129 ** 592 549 482 447 173 579 ** b 103 402
89% 89% 90% ** 89% 89% 89% 88% 89% 89% ** b 90% 89%

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

89%

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 75
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9P. How often in the past 3 months have you listened to Any Absolute Radio station?
Base : Those who have personally listened to Any Absolute Radio station in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a ~b ~C d ~e a b c ~d a ~b ~C ~d
Unweighted total 449 250 196 42 95 94 129 89 139 119 116 72 291 73 43 42
Effective Weighted Sample 358 199 158 36 75 78 102 68 115 95 95 52 266 72 41 40
Total 445 259 183 41 87 92 135 90 140 128 105 69 370 43 19 13
At least daily 123 75 47 ** * * 47 * 39 27 34 * 104 * * *
28% 29% 26% > > * 35% * 28% 21% 33% * 28% * > *
At least weekly 193 114 78 * * * 53 * 60 58 41 * 152 * * *
43% 44% 43% > > * 39% * 43% 45% 39% * 41% * * *
At least monthly 104 58 44 * * * 32 * 37 32 22 * 90 * * *
23% 22% 24% > > * 24% * 26% 25% 20% * 24% * ** *
Less often 22 9 13 * * * 1 * 4 9 6 * 20 * * *
5% 4% % > > * 1% * 3% % 6% * 5% * * *
Don’t know/ can’t remember 4 3 * > * * 1 * * 1 2 * 3 * * *
1 % 1% *% *k *% *% 1% *% *% 1% 2% *% 1 % *k *k *%
SUMMARY
DAILY 123 75 47 * * * 47 * 39 27 34 * 104 * * *
28% 29% 26% > * * 35% * 28% 21% 33% * 28% * ** *
WEEKLY 316 189 125 * * * 100 * 99 85 75 * 257 * * *
1% 73% 69% * * * 74% * 71% 67% 72% * 69% * * *
MONTHLY 419 246 170 * * * 132 * 135 118 97 * 347 * * *
94% 95% 93% > * * 98% * 97% 92% 92% * 94% * * *

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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A9P. How often in the past 3 months have you listened to Any Absolute Radio station?

Base : Those who have personally listened to Any Absolute Radio station in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

449
358
445

123
28%

193
43%

104
23%

22
5%

1%

123
28%

316
1%

419

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 75
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a ~b a b a b ~a ~b ~C d a ~b
365 51 200 244 188 255 69 80 90 188 340 92
292 38 166 188 157 196 57 69 76 157 278 69
359 52 205 236 194 245 68 86 96 194 357 77
107 ** 61 62 60 62 * * * 60 105 **
30% b 30% 26% 31% 25% b * ** 31% 30% **
150 ** 84 108 80 112 ** * * 80 150 **
42% * 41% 46% 41% 46% * * * 41% 42% *
80 b 48 53 43 59 ** * * 43 83 **
22% * 23% 23% 22% 24% * * * 22% 23% *
19 * 10 1 8 1 ** * * 8 16 **
5% b 5% 5% 4% 4% b * * 4% 4% *
4 - ) 1 2 1 * - - 2 3 .
1% * 1% 1% 1% 1% * * * 1% 1% *
107 b 61 62 60 62 b * * 60 105 **
30% b 30% 26% 31% 25% b * ** 31% 30% **
257 ** 144 170 140 174 b ** * 140 255 **
1% * 71% 72% 72% 1% * * * 72% 72% *
337 * 193 223 183 233 b ** * 183 338 **
94% b 94% 95% 95% 95% b ** * 95% 95% *

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

94%

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 75
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9P. How often in the past 3 months have you listened to Any Absolute Radio station?
Base : Those who have personally listened to Any Absolute Radio station in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c d e ~f ~a b c
Unweighted total 449 435 403 46 14 449 417 364 331 120 433 16 7 110 268
Effective Weighted Sample 358 352 326 34 " 358 332 293 270 96 345 13 52 89 217
Total 445 422 392 52 23 445 415 359 325 114 429 16 69 110 265
At least daily 123 117 112 * * 123 112 89 81 28 116 * * 30 70
28% 28% 28% * * 28% 27% 25% 25% 25% 21% * * 28% 26%
At least weekly 193 181 169 * * 193 181 163 143 47 187 * * 47 112
43% 43% 43% * * 43% 44% 45% 44% 41% 44% * * 43% 42%
At least monthly 104 100 91 * * 104 97 83 80 33 100 * * 26 65
23% 24% 23% * * 23% 23% 23% 25% 29% 23% * > 24% 25%
Less often 22 21 17 * * 22 21 21 19 4 22 * * 5 16
5% 5% 4% * * 5% 5% 6% 6% 4% 5% * > 4% 6%
Don’t know/ can’t remember 4 4 4 * * 4 4 4 1 1 4 * * 1 3
1% 1% 1% * * 1% 1% 1% *% 1% 1% * * 1% 1%
SUMMARY
DAILY 123 117 112 * * 123 112 89 81 28 116 * * 30 70
28% 28% 28% * * 28% 21% 25% 25% 25% 21% * * 28% 26%
WEEKLY 316 298 281 * * 316 294 252 224 75 303 * * 78 182
1% 1% 72% * * 1% 71% 70% 69% 66% 1% * * 1% 68%
MONTHLY 419 398 372 * * 419 391 335 304 109 403 * * 104 247
94% 94% 95% * * 94% 94% 93% 94% 95% 94% * * 95% 93%
Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c Prepared by Critical Research : 0203 643 9043 Page 262




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 76
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9Q. How often in the past 3 months have you listened to Any Capital radio station?
Base : Those who have personally listened to Any Capital radio station in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c ~d ~e a b c d a b ~C ~d
Unweighted total 723 246 471 171 204 159 95 94 217 199 160 143 490 108 99 26
Effective Weighted Sample 600 202 395 143 170 132 80 77 182 166 132 19 455 107 96 25
Total 702 255 442 157 201 149 103 93 216 212 143 127 590 61 43 8
At least daily 195 57 138 42 67 41 * * 56 57 42 38 152 22 * *
28% 22% 31% 27% 33% 27% * * 26% 21% 29% 30% 26% 36% > *
At least weekly 338 133 203 69 87 77 * * 104 102 69 62 289 28 * *
48% 52% 46% 44% 43% 52% * * 48% 48% 48% 49% 49% 45% * *
At least monthly 126 47 76 3 38 26 * * 43 36 23 23 112 9 * *
18% 18% 17% 20% 19% 18% * * 20% 17% 16% 18% 19% 14% ** *
Less often 36 14 22 9 8 5 * * 14 12 7 3 29 3 * *
5% 6% 5% 6% 4% 3% * * 6% 6% 5% 3% 5% 5% * *
Don’t know/ can’t remember 8 5 3 6 1 - * > - 5 2 * 7 - * *
1% 2% 1% 4% 1% % * * -% 3% 1% *% 1% -% ** *
SUMMARY
DAILY 195 57 138 42 67 41 * * 56 57 42 38 152 22 * *
28% 22% 31% 21% 33% 27% * * 26% 21% 29% 30% 26% 36% ** *
WEEKLY 532 190 341 1M 154 118 * * 159 158 111 100 442 50 * *
76% 74% 7% 1% 7% 79% * * 74% 75% 7% 79% 75% 81% * *
MONTHLY 658 236 417 142 191 144 * * 202 195 134 123 554 58 * *
94% 93% 94% 91% 95% 97% * * 94% 92% 94% 97% 94% 95% * *

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043

Page 263




A9Q. How often in the past 3 months have you listened to Any Capital radio station?

Base : Those who have personally listened to Any Capital radio station in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

723
600
702

195
28%

338
48%

126
18%

36
5%

1%

195
28%

532
76%

658

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 76
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a ~b a b a b a b c d a b
599 48 364 344 301 405 128 149 126 301 523 187
497 38 305 283 254 331 110 126 106 254 439 163
586 44 359 329 303 382 129 150 130 303 551 141
165 ** 109 85 98 93 37 52 49 98 155 37
28% b 30% 26% 32% 24% 29% 35% 38% 32% 28% 27%
285 ** 171 159 147 182 69 67 58 147 270 61
49% b 48% 48% 48% 48% 53% 45% 45% 48% 49% 43%
101 b 57 63 46 74 19 24 18 46 97 27
17% * 16% 19% 15% 19% 14% 16% 14% 15% 18% 19%
29 * 18 18 11 25 4 7 3 11 24 12
5% b 5% 6% 4% % 3% 5% 2% 4% 4% 9%
6 ** 4 4 1 7 - - 1 1 4 3
1% b 1% 1% “% 2% % % 1% “% 1% 2%
165 b 109 85 98 93 37 52 49 98 155 37
28% b 30% 26% 32% 24% 29% 35% 38% 32% 28% 27%
450 ** 280 244 245 275 106 119 107 245 425 98
% * 78% 74% 81% 72% 82% 79% 83% 81% 7% 70%
551 * 337 306 291 350 125 142 126 291 522 125
94% b 94% 93% 96% 92% 97% 95% 97% 96% 95% 89%

Minimum Base: 30 (%)

Columns Tested: a,b-ab-ab-ab,cd-ab

94%

Prepared by Critical Research : 0203 643 9043
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A9Q. How often in the past 3 months have you listened to Any Capital radio station?

Base : Those who have personally listened to Any Capital radio station in the past 3 months (excluding those completing a paper questionnaire)

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 76
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c d e ~f ~a b c
Unweighted total 723 711 684 39 12 723 656 512 496 107 694 29 96 153 474
Effective Weighted Sample 600 591 567 33 10 600 546 428 413 90 578 22 77 129 395
Total 702 687 658 44 16 702 640 493 487 110 677 26 87 149 467
At least daily 195 193 188 * * 195 177 132 138 34 186 * * 37 139
28% 28% 28% ** b 28% 28% 27% 28% 30% 28% b ** 25% 30%
At least weekly 338 324 312 * * 338 308 228 223 42 325 * * 71 228
48% 47% 47% * * 48% 48% 46% 46% 38% 48% b ** 47% 49%
At least monthly 126 126 119 * * 126 113 101 94 27 122 * * 32 72
18% 18% 18% ** b 18% 18% 20% 19% 24% 18% * * 22% 15%
Less often 36 36 35 * * 36 35 24 27 8 36 * * 4 25
5% 5% 5% * * 5% 5% 5% 6% % 5% * * 3% 5%
Don’t know/ can’t remember 8 8 6 * * 8 8 8 5 - 8 * * 5 3
1% 1% 1% * * 1% 1% 2% 1% % 1% * b 3% 1%
SUMMARY
DAILY 195 193 188 * * 195 177 132 138 34 186 * * 37 139
28% 28% 28% ** ** 28% 28% 27% 28% 30% 28% b b 25% 30%
WEEKLY 532 517 499 * * 532 485 360 362 76 511 * * 107 367
76% 75% 76% ** ** 76% 76% 73% 74% 69% 75% ** b 72% 79%
MONTHLY 658 642 618 * * 658 598 461 455 103 633 * * 140 439
94% 94% 94% ** ** 94% 93% 94% 93% 93% 94% ** b 94% 94%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 77
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9R. How often in the past 3 months have you listened to Any Heart radio station?
Base : Those who have personally listened to Any Heart radio station in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c ~d
Unweighted total 894 314 573 125 186 185 163 235 261 253 177 195 614 104 139 37
Effective Weighted Sample 731 254 473 104 155 154 131 190 220 206 144 156 562 103 134 36
Total 870 324 539 107 182 176 169 235 266 256 164 178 738 59 61 11
At least daily 261 89 170 30 55 56 62 59 75 78 44 63 222 15 21 *
30% 21% 32% 28% 30% 32% 37% 25% 28% 31% 21% 35% 30% 25% 34% *
At least weekly 386 154 230 42 86 78 73 108 120 1M1 88 64 333 25 24 *
44% 47% 43% 39% 47% 44% 43% 46% 45% 44% 54% 36% 45% 42% 39% *
d
At least monthly 165 65 98 21 37 29 28 50 50 46 26 41 136 13 13 *
19% 20% 18% 20% 20% 17% 16% 21% 19% 18% 16% 23% 18% 23% 21% *
Less often 55 14 40 14 4 11 7 18 21 18 7 9 44 6 3 *
6% 4% % 13% 2% 6% 4% 8% 8% % 4% 5% 6% 1% 5% *
bd
Don’t know/ can’t remember 3 2 1 - 1 1 - 1 * 2 - 1 3 - - *
*% 1% *% % 1% 1% % *% “% 1% % 1% *% % % **
SUMMARY
DAILY 261 89 170 30 55 56 62 59 75 78 44 63 222 15 21 *
30% 21% 32% 28% 30% 32% 37% 25% 28% 31% 21% 35% 30% 25% 34% *
WEEKLY 647 243 400 7 140 134 135 167 195 190 132 127 555 40 45 *
74% 75% 74% 67% 7% 76% 80% 1% 73% 74% 80% 1% 75% 67% 74% *
MONTHLY 812 307 498 93 177 163 162 216 245 236 157 168 691 53 57 *
93% 95% 92% 87% 97% 93% 96% 92% 92% 92% 96% 94% 94% 89% 95% *
a a
Minimum Base: 30 (%)
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043 Page 266




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 77
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9R. How often in the past 3 months have you listened to Any Heart radio station?
Base : Those who have personally listened to Any Heart radio station in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a ~b a b a b a b c d a b
Unweighted total 894 744 92 377 500 325 550 139 136 150 325 609 263
Effective Weighted Sample 731 609 73 314 403 272 443 120 114 125 272 510 217
Total 870 728 81 375 477 330 520 141 141 160 330 652 201
At least daily 261 215 * 118 135 114 138 45 51 58 114 215 42
30% 29% * 31% 28% 34% 27% 32% 36% 37% 34% 33% 21%
b
At least weekly 386 333 * 168 213 142 238 61 64 65 142 291 89
44% 46% * 45% 45% 43% 46% 43% 45% 40% 43% 45% 44%
At least monthly 165 135 * 69 92 61 100 24 21 34 61 109 51
19% 19% * 18% 19% 19% 19% 17% 15% 21% 19% 17% 25%
a
Less often 55 42 * 20 35 14 41 1 6 3 14 36 17
6% 6% * 5% % 4% 8% 8% 4% 2% 4% 6% 9%
Don’t know/ can’t remember 3 3 * * 3 - 3 - - - - * 2
“% *% ** *% 1% % 1% % % % % *% 1%
SUMMARY
DAILY 261 215 * 118 135 114 138 45 51 58 114 215 42
30% 29% * 31% 28% 34% 27% 32% 36% 37% 34% 33% 21%
b
WEEKLY 647 548 * 285 348 256 376 106 115 123 256 506 131
74% 75% * 76% 73% 7% 72% 75% 81% 7% 7% 78% 65%
b
MONTHLY 812 683 * 355 440 317 476 130 135 158 317 615 182
93% 94% * 95% 92% 96% 92% 92% 96% 98% 96% 94% 90%
Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab Prepared by Critical Research : 0203 643 9043 Page 267




A9R. How often in the past 3 months have you listened to Any Heart radio station?

Base : Those who have personally listened to Any Heart radio station in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

894
731
870

261
30%

386
44%

165
19%

55
6%

*%

261
30%

647
74%

812

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 77
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b ~C ~d e a b c d e ~f a b c

864 805 89 30 894 816 599 596 145 860 34 125 189 580

709 661 71 24 731 668 494 492 120 703 28 98 156 477

833 773 96 37 870 793 577 588 140 834 35 117 186 567

253 238 * ** 261 241 164 171 45 248 ** 4 42 179
30% 31% ** b 30% 30% 28% 29% 32% 30% b 35% 22% 32%

368 344 * ** 386 349 249 260 52 37 ** 44 91 251
44% 45% * * 44% 44% 43% 44% 37% 44% * 38% 49% 44%

158 144 * ** 165 151 127 17 33 162 ** 24 37 103
19% 19% ** b 19% 19% 22% 20% 24% 19% * 21% 20% 18%

51 46 * ** 55 49 35 39 9 51 ** 8 14 32
6% 6% ** ** 6% 6% 6% % 6% 6% b 7% 8% 6%

3 2 * ** 3 3 3 1 1 3 ** - 1 2
*% *% ** ** *% “% 1% *% 1% “% * % 1% “%

253 238 * ** 261 241 164 171 45 248 ** 4 42 179
30% 31% ** ** 30% 30% 28% 29% 32% 30% b 35% 22% 32%

620 582 * ** 647 590 413 431 97 619 ** 85 133 430
75% 75% * * 74% 74% 1% 73% 69% 74% * 73% 72% 76%

779 726 * ** 812 741 540 547 131 780 ** 109 170 533
94% 94% ** ** 93% 93% 93% 93% 93% 93% ** 93% 92% 94%

Minimum Base: 30 (%)

Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

93%

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 78
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9S. How often in the past 3 months have you listened to Any Smooth radio station?
Base : Those who have personally listened to Any Smooth radio station in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a ~b ~C ~d e a b c d a ~b ~C ~d
Unweighted total 546 221 323 48 87 86 89 236 172 132 109 128 385 79 65 17
Effective Weighted Sample 452 182 269 40 75 73 74 192 141 109 N 108 352 77 61 17
Total 540 230 309 41 87 84 90 238 176 138 105 "7 461 46 28 5
At least daily 151 80 70 > > > > 64 44 34 28 45 129 » » »
28% 35% 23% > > * * 21% 25% 25% 26% 38% 28% * ** b
b
At least weekly 239 94 144 > > * * 1M 78 59 51 50 204 * * b
44% 41% 47% > * * * 46% 44% 43% 48% 42% 44% * * **
At least monthly 119 44 75 > > * * 46 37 37 24 20 100 * * **
22% 19% 24% > > * * 19% 21% 27% 23% 17% 22% * > b
Less often 29 12 17 *k *k *% *% 16 16 8 3 1 2% " ok -
5% 5% 6% > > * * % 9% 6% 3% *% 6% * > b
d
Don't know/ can’t remember 3 - 3 > - ** hid 2 1 - . 2 3 o o *k
*% _% 1% *% *% *% *% 1 % -ko/o _% _% 2% 1 0/0 *k *k *k
SUMMARY
DAILY 151 80 70 > > * * 64 44 34 28 45 129 * > **
28% 35% 23% * * * * 27% 25% 25% 26% 38% 28% * ** b
b
WEEKLY 390 174 214 * * * * 175 122 93 78 95 333 * ** **
2% 76% 69% > * * * 73% 69% 67% 75% 81% 72% * ** b
MONTHLY 508 218 289 * * * * 221 159 130 102 115 433 * ** **
94% 95% 94% > * * * 93% 91% 94% 97% 98% 94% ** ** b

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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A9S. How often in the past 3 months have you listened to Any Smooth radio station?

Base : Those who have personally listened to Any Smooth radio station in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

546
452
540

151
28%

239
44%

119
22%

29
5%

*%

151
28%

390
2%

508

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 78
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a ~b a b a b ~a ~b ~C d a b
475 33 180 358 156 382 65 65 76 156 316 208
394 26 152 293 132 313 57 57 63 132 272 166
476 27 175 356 155 376 63 68 75 155 349 175
136 ** 60 88 55 92 * * * 55 102 44
29% b 34% 25% 36% 25% b * ** 36% 29% 25%
212 ** 73 163 66 170 ** * * 66 152 79
45% b 41% 46% 43% 45% b * ** 43% 43% 45%
99 b 34 82 27 89 ** * * 27 79 38
21% * 20% 23% 17% 24% * * * 17% 23% 22%
26 * 8 21 6 23 ** * * 6 17 10
5% b 5% 6% 4% 6% b * ** 4% 5% 6%
3 * 1 2 1 2 * - - 1 ) 3
1% b *% 1% 1% *% b * ** 1% % 2%
136 b 60 88 55 92 b * * 55 102 44
29% b 34% 25% 36% 25% b * ** 36% 29% 25%
348 ** 132 252 122 262 b ** * 122 254 124
73% b 75% 1% 79% 70% b * ** 79% 73% 1%
448 * 167 333 148 352 b ** * 148 333 162
94% b 95% 94% 96% 93% b ** ** 96% 95% 93%

Minimum Base: 30 (%)

Columns Tested: a,b-ab-ab-ab,cd-ab

94%

Prepared by Critical Research : 0203 643 9043
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A9S. How often in the past 3 months have you listened to Any Smooth radio station?

Base : Those who have personally listened to Any Smooth radio station in the past 3 months (excluding those completing a paper questionnaire)

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 78
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a b c
Unweighted total 546 522 466 80 24 546 510 394 364 98 530 16 88 114 344
Effective Weighted Sample 452 434 387 65 20 452 423 326 307 82 440 12 73 94 285
Total 540 511 460 81 29 540 506 388 360 100 524 16 84 116 340
At least daily 151 142 133 * * 151 141 100 99 * 142 * * 27 101
28% 28% 29% ** b 28% 28% 26% 21% * 27% * * 24% 30%
At least weekly 239 225 200 * * 239 221 160 162 * 232 * * 61 139
44% 44% 44% * * 44% 44% 41% 45% * 44% * * 52% 41%
At least monthly 119 114 102 * * 119 113 98 77 * 118 * * 21 79
22% 22% 22% * * 22% 22% 25% 21% * 22% * * 18% 23%
Less often 29 28 22 * * 29 28 27 22 * 29 * * 7 19
5% 6% 5% * * 5% 6% 7% 6% > 6% * * 6% 6%
Don’t know/ can’t remember 3 3 3 * * 3 3 3 1 ** 3 * * - 3
“% 1% 1% ** ** *% 1% 1% *% * 1% * b % 1%
SUMMARY
DAILY 151 142 133 * * 151 141 100 99 * 142 * * 27 101
28% 28% 29% ** ** 28% 28% 26% 21% * 27% * * 24% 30%
WEEKLY 390 366 333 * * 390 363 260 261 * 375 * * 88 239
72% 72% 72% * * 72% 72% 67% 72% * 1% * * 76% 70%
MONTHLY 508 480 435 * * 508 475 359 337 * 492 * * 109 318
94% 94% 95% ** ** 94% 94% 92% 94% ** 94% ** b 94% 94%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 79
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9T. How often in the past 3 months have you listened to Any Kiss radio station?
Base : Those who have personally listened to Any Kiss radio station in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c ~d ~e a b c d a ~b ~C ~d
Unweighted total 473 161 307 121 142 105 58 47 144 118 106 102 344 46 61 22
Effective Weighted Sample 393 134 258 102 118 N 49 36 124 98 N 79 316 46 59 21
Total 468 180 283 106 140 105 67 49 153 125 100 88 409 26 26 7
At least daily 113 45 68 19 39 40 * * 32 25 26 29 98 * * *
24% 25% 24% 18% 28% 38% * * 21% 20% 26% 33% 24% * > *
a
At least weekly 202 69 131 45 66 36 * * 66 57 49 29 175 * * *
43% 38% 46% 42% 47% 35% * * 43% 46% 49% 33% 43% * > *
At least monthly 110 42 64 26 26 26 * * 40 29 20 21 98 * * *
23% 24% 23% 24% 19% 25% * * 26% 23% 20% 24% 24% * > *
Less often 34 15 19 13 7 2 * * 13 1 5 5 30 * * *
7% 9% % 13% 5% 2% * * 8% 9% 5% 6% 7% * > *
c
Don’t know/ can’t remember 9 8 1 3 1 1 * * 2 2 1 4 8 * > *
2% 4% *% 3% 1% 1% ** ** 1% 2% 1% 5% 2% ** * **
b
SUMMARY
DAILY 113 45 68 19 39 40 * * 32 25 26 29 98 * * *
24% 25% 24% 18% 28% 38% * * 21% 20% 26% 33% 24% * * *
a
WEEKLY 315 114 200 64 106 76 * * 98 82 74 57 273 * * *
67% 63% 70% 60% 75% 73% * * 64% 66% 74% 66% 67% * * *
MONTHLY 425 156 264 90 132 102 * * 138 1M1 94 78 371 * * *
91% 87% 93% 85% 94% 97% * * 91% 89% 94% 89% 91% * * *

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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A9T. How often in the past 3 months have you listened to Any Kiss radio station?

Base : Those who have personally listened to Any Kiss radio station in the past 3 months (excluding those completing a paper questionnaire)

Total
Significance Level: 99%
Unweighted total 473
Effective Weighted Sample 393
Total 468
At least daily 113
24%
At least weekly 202
43%
At least monthly 110
23%
Less often 34
7%
Don’t know/ can’t remember 9
2%
SUMMARY
DAILY 13
24%
WEEKLY 315
67%
MONTHLY 425
91%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 79
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a ~b a b a b a ~b ~C d a b
387 32 258 206 220 241 111 94 89 220 336 126
320 26 220 166 188 195 96 80 77 188 290 101
384 30 256 203 221 235 108 89 97 221 369 91
95 ** 77 36 69 44 33 * * 69 93 19
25% * 30% 18% 31% 19% 30% * * 31% 25% 21%
b b
165 * 114 87 101 99 52 * * 101 167 30
43% ** 44% 43% 46% 42% 48% * * 46% 45% 33%
88 * 52 53 41 62 17 * * 41 85 24
23% ** 20% 26% 19% 26% 16% * * 19% 23% 26%
28 * 11 21 8 23 4 * * 8 20 14
7% * 4% 10% 4% 10% 4% * * 4% 6% 15%
a
8 ** 2 7 1 7 1 * * 1 3 5
2% * 1% 3% 1% 3% 1% > * 1% 1% 5%
95 * 77 36 69 44 33 * * 69 93 19
25% * 30% 18% 31% 19% 30% * * 31% 25% 21%
b b
260 ** 191 123 170 143 85 * * 170 260 49
68% * 74% 60% 7% 61% 79% * * 7% 70% 54%
b b b
348 ** 243 176 211 205 103 * * 211 345 73
91% * 95% 86% 96% 87% 95% * * 96% 94% 80%
b b b

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

Prepared by Critical Research : 0203 643 9043
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A9T. How often in the past 3 months have you listened to Any Kiss radio station?

Base : Those who have personally listened to Any Kiss radio station in the past 3 months (excluding those completing a paper questionnaire)

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 79
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a b c
Unweighted total 473 466 450 23 7 473 430 363 331 76 461 12 44 108 321
Effective Weighted Sample 393 390 376 18 5 393 356 303 280 64 382 10 33 90 270
Total 468 458 441 27 10 468 424 364 333 80 454 13 43 107 318
At least daily 13 113 110 * * 113 102 90 76 * 109 * * 20 83
24% 25% 25% * * 24% 24% 25% 23% * 24% * * 19% 26%
At least weekly 202 197 195 * * 202 183 152 141 * 197 * * 48 135
43% 43% 44% * * 43% 43% 42% 42% * 43% * ** 45% 43%
At least monthly 110 110 102 * * 110 99 86 86 * 106 * * 23 78
23% 24% 23% * * 23% 23% 24% 26% * 23% * * 21% 25%
Less often 34 33 30 * * 34 31 27 27 * 34 * * 13 19
7% 7% 7% * * 7% 7% 7% 8% * % b * 12% 6%
Don’t know/ can’t remember 9 5 3 * * 9 9 9 4 ** 9 * * 3 2
2% 1% 1% * * 2% 2% 2% 1% * 2% * b 3% 1%
SUMMARY
DAILY 13 113 110 * * 113 102 90 76 * 109 * * 20 83
24% 25% 25% * * 24% 24% 25% 23% * 24% * * 19% 26%
WEEKLY 315 31 305 * * 315 285 242 217 * 305 * * 69 219
67% 68% 69% ** ** 67% 67% 67% 65% * 67% ** b 64% 69%
MONTHLY 425 420 408 * * 425 384 328 303 * 412 * * 92 297
91% 92% 92% ** ** 91% 91% 90% 91% ** 91% ** b 85% 93%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 80
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9U. How often in the past 3 months have you listened to Any Magic radio station?
Base : Those who have personally listened to Any Magic radio station in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a ~b ~C ~d e a b ~C ~d a ~b ~C ~d
Unweighted total 358 129 225 46 79 73 58 102 112 103 61 81 259 39 36 24
Effective Weighted Sample 292 106 184 39 67 61 49 80 96 83 50 61 235 39 35 23
Total 368 143 222 41 78 69 70 110 125 105 60 77 323 22 16 7
At least daily 93 27 66 ** * * * 23 31 23 * * 83 * * *
25% 19% 30% > > * * 21% 25% 22% * * 26% * > *
At least weekly 159 68 89 * * * * 53 52 43 * * 140 * * *
43% 48% 40% > > * * 48% 42% 41% * * 44% * * *
At least monthly 85 38 46 * * * * 19 31 30 * * 72 * * *
23% 26% 21% > > * * 18% 25% 29% * * 22% * ** *
Less often 22 3 18 * * * * 10 9 7 * * 19 * * *
6% 2% 8% *k *k *% *% 9% 7% 6% *% *% 6% *k *k *k
Don’t know/ can’t remember 9 7 2 > * * * 5 1 2 * * 8 * * *
2% 5% 1% *k *% *% *% 5% 1% 2% *% *% 3% *k *k *%
SUMMARY
DAILY 93 27 66 * * * * 23 31 23 * * 83 * * *
25% 19% 30% > * * * 21% 25% 22% * * 26% * ** *
WEEKLY 252 95 156 * * * * 76 84 66 * * 224 * * *
69% 67% 70% * * * * 69% 67% 63% * * 69% * * *
MONTHLY 337 133 202 * * * * 95 115 96 * * 295 * * *
92% 93% 91% > * * * 87% 91% 92% * * 92% * * *

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 80
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9U. How often in the past 3 months have you listened to Any Magic radio station?
Base : Those who have personally listened to Any Magic radio station in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a ~b a b a b ~a ~b ~C d a b
Unweighted total 358 301 33 153 201 133 221 61 58 68 133 239 109
Effective Weighted Sample 292 245 26 128 160 12 176 50 48 59 12 203 82
Total 368 313 32 154 210 138 225 59 59 76 138 269 91
At least daily 93 75 * 46 45 42 50 * * * 42 72 22
25% 24% * 30% 22% 30% 22% * > * 30% 27% 24%
At least weekly 159 145 * 63 93 57 99 * * * 57 114 39
43% 46% * 41% 44% 41% 44% * > * 41% 42% 43%
At least monthly 85 7 * 40 45 35 49 * * * 35 67 15
23% 23% * 26% 22% 26% 22% * > * 26% 25% 17%
Less often 22 16 * 4 18 4 18 * * * 4 13 9
6% 5% * 2% 9% 3% 8% * > * 3% 5% 10%
Don’t know/ can’t remember 9 6 * 1 8 - 9 * ** * - 2 6
2% 2% * 1% 4% -% 4% * > * % 1% 7%
a
SUMMARY
DAILY 93 75 * 46 45 42 50 * * * 42 72 22
25% 24% * 30% 22% 30% 22% * > * 30% 21% 24%
WEEKLY 252 220 * 109 138 99 149 * > * 99 186 61
69% 70% * 1% 66% 72% 66% * > * 72% 69% 66%
MONTHLY 337 290 * 149 183 134 198 * ** * 134 253 76
92% 93% * 97% 88% 97% 88% * > * 97% 94% 83%
b b b
Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab Prepared by Critical Research : 0203 643 9043 Page 276




A9U. How often in the past 3 months have you listened to Any Magic radio station?

Base : Those who have personally listened to Any Magic radio station in the past 3 months (excluding those completing a paper questionnaire)

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 80
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a ~b c
Unweighted total 358 349 330 28 9 358 323 249 243 69 345 13 61 70 227
Effective Weighted Sample 292 288 272 21 7 292 263 201 204 58 281 " 45 57 190
Total 368 354 336 33 15 368 329 253 253 7 352 16 63 72 233
At least daily 93 93 91 * * 93 84 53 62 * 87 * * * 58
25% 26% 27% * * 25% 26% 21% 25% * 25% b ** ** 25%
At least weekly 159 153 147 * * 159 145 107 110 * 156 * * * 101
43% 43% 44% * * 43% 44% 42% 43% * 44% * * * 43%
At least monthly 85 82 76 * * 85 75 7 66 * 82 * * * 60
23% 23% 23% ** b 23% 23% 28% 26% * 23% b ** ** 26%
Less often 22 20 17 * * 22 20 16 13 * 21 * * * 12
6% 6% 5% * * 6% 6% 6% 5% > 6% * > * 5%
Don’t know/ can’t remember 9 5 4 * * 9 6 6 2 ** 6 * * * 1
2% 2% 1% * * 2% 2% 2% 1% * 2% * * * 1%
SUMMARY
DAILY 93 93 91 * * 93 84 53 62 * 87 * * * 58
25% 26% 27% * * 25% 26% 21% 25% ** 25% b b ** 25%
WEEKLY 252 246 237 * * 252 229 160 172 * 243 * * * 159
69% 70% 71% ** ** 69% 70% 63% 68% > 69% * * * 68%
MONTHLY 337 328 314 * * 337 303 231 238 * 325 * * * 219
92% 93% 94% ** ** 92% 92% 91% 94% ** 92% ** b ** 94%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 81
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9V. How often in the past 3 months have you listened to Virgin Radio?
Base : Those who have personally listened to Virgin Radio in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a ~b ~C ~d ~e ~a ~b ~C ~d a ~b ~C ~d
Unweighted total 221 115 104 39 44 53 48 37 76 57 39 46 148 30 21 22
Effective Weighted Sample 182 93 87 34 38 42 39 30 63 46 34 38 139 30 20 21
Total 219 116 101 41 47 52 51 29 75 63 38 41 184 18 10 7
At least daily 64 33 31 - * * * - - - * - 54 - - -
29% 29% 31% *% *%k *% *% *% Kk Kk *% Kk 29% Kk Kk Kk
At least weekly % 53 43 - * * * - - - * - 82 - - -
44% 46% 42% *%k *%k *% *% *% Kk *k *% *k 44% Kk *k *k
At least monthly 36 18 18 - * * * - - - * - 30 - - -
1 6% 1 5% 1 8% Kk *%k *% *% *% Kk *k *% *% 1 6% *k *k Kk
Less often 17 9 6 - * * * * - - - - 14 . - .
8% 8% 6% *k k% *% *% *% *k Kk *% *% 7% *k *k *k
Don't know/ can't remember 6 2 2 - - * * - - - * . 6 - - .
3% 2% 2% *k *% *% *% *% *k *k *% *% 3% *k *k *%
SUMMARY
DAILY 64 33 31 o * * * - - - - . 54 o - .
29% 29% 31% *k k% k% *% *% *k *k *% *% 29% *k *k *%
WEEKLY 160 87 74 - * * * o - - * . 135 - - .
73% 75% 73% Kk k% *% *% *% *k *k *% *% 73% *k *k *k
MONTHLY 196 104 92 *%k *% *% *% *% *k *k *% *k 165 *k *k *k
90% 90% 92% *k *k *% *% *% *k Kk *% *% 89% *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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A9V. How often in the past 3 months have you listened to Virgin Radio?

Base : Those who have personally listened to Virgin Radio in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

221
182
219

64
20%

9%
44%

36
16%

17
8%

3%

64
20%

160
73%

196

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 81
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a ~b a b ~a b ~a ~b ~C ~d a ~b
170 24 107 108 95 120 40 36 47 95 167 47
139 20 89 87 78 98 32 29 39 78 140 39
167 23 109 104 96 17 38 35 48 96 178 36
50 *% 41 24 *k 24 *% *k *k *% 53 *%
30% b 37% 23% ** 20% b * ** ** 30% **
72 *% 38 55 *k 60 *% *k *k *% 78 *%
44% b 35% 53% ** 52% b * * * 44% *
% * 15 19 - 2 w - - - 28 -
16% * 14% 18% ** 19% b * ** ** 16% **
14 wx 1 5 . 7 * - - . 13 .
8% *% 10% 5% *k 6% *% Kk *k *k 7% *k
4 * 5 1 - 3 * - - - 6 .
3% *% 4% 1% *k 3% *% Kk *k *k 3% *%
50 * M 24 o 2% * - - . 53 .
30% b 37% 23% ** 20% b * ** ** 30% **
122 . 78 79 - 84 . - - - 132 -
74% * 72% 76% * 72% * * * * 74% *
148 *% 93 98 *k 107 *% *%k *k *k 160 *k
89% b 86% 94% ** 91% b ** ** ** 90% **

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

90%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 81
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9V. How often in the past 3 months have you listened to Virgin Radio?
Base : Those who have personally listened to Virgin Radio in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a ~b c
Unweighted total 221 216 202 19 5 221 200 188 181 75 213 8 26 63 132
Effective Weighted Sample 182 178 167 15 4 182 164 157 151 62 176 6 21 54 107
Total 219 212 199 19 6 219 197 188 181 72 212 7 24 64 131
At least daily 64 64 62 * * 64 57 55 53 * 60 * * * 42
29% 30% 31% * * 29% 29% 29% 29% > 28% * > * 32%
At least weekly 96 93 87 * * 96 88 82 78 * 95 * * * 60
44% 44% 43% * * 44% 45% 44% 43% > 45% * > * 45%
At least monthly 36 33 3 * * 36 31 32 28 * 35 * * * 20
16% 15% 15% * * 16% 16% 17% 16% > 16% * > * 15%
Less often 17 17 16 * * 17 17 14 17 * 17 * * * 9
8% 8% 8% * * 8% 9% 8% 9% > 8% * * * %
Don’t know/ can’t remember 6 6 5 * * 6 5 5 5 ** 6 * * * 1
3% 3% 2% * * 3% 2% 2% 3% > 3% * * * 1%
SUMMARY
DAILY 64 64 62 * * 64 57 55 53 * 60 * * * 42
29% 30% 31% * * 29% 29% 29% 29% > 28% * * * 32%
WEEKLY 160 157 148 * * 160 145 137 131 * 155 * * * 102
73% 74% 74% * * 73% 74% 73% 73% > 73% * * * 7%
MONTHLY 196 190 179 * * 196 175 169 160 * 189 * * * 122
90% 89% 90% * * 90% 89% 90% 88% ** 89% * * * 93%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 82
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9W. How often in the past 3 months have you listened to Any LBC radio station?
Base : Those who have personally listened to Any LBC radio station in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a ~b ~a ~b ~C ~d ~e ~a ~b ~C ~d a ~b ~C ~d
Unweighted total 204 135 67 14 23 44 39 84 72 68 33 30 166 19 12 7
Effective Weighted Sample 175 114 60 12 20 37 36 72 63 59 28 26 153 19 12 7
Total 236 156 79 14 25 46 54 97 82 88 34 30 217 1 5 2
At Ieast daily 1 13 74 *% *% k% *% *% *% *k *k *% *% 107 *k *k *k
48% 47% *%k *% *%k *% *% *% Kk Kk *% Kk 49% Kk Kk Kk
At Ieast Weekly 78 53 k% *%k k% *% *% *% *k *k *% *% 72 *k *k *%
33% 34% k% *%k *%k *% *% *% Kk *k *% *k 33% Kk *k *k
At Ieast monthly 31 22 k% *k k% *% *% *% *k *k *% *% 25 *% *k *%
13% 14% *% Kk *%k *% *% *% Kk *k *% *% 12% *k *k Kk
Less Often 13 6 k% *%k k% k% k% *% *% *k k% *% 1 1 *% *k *%
5% 4% *% *k k% *% *% *% *k Kk *% *% 5% *k *k *k
Don't know/ can't remember 1 1 - - - - - - - - * . 1 - - .
*% 1% k% *k *% *% *% *% *k *k *% *% 1% *k *k *%
SUMMARY
DAILY 1 1 3 74 k% *%k k% k% *% *% *% *k *% *% 1 07 *k *k *k
48% 47% k% *k k% k% *% *% *k *k *% *% 49% *k *k *%
WEEKLY 192 126 * - * * * o - - * . 179 - - .
81 % 81% k% Kk k% *% *% *% *k *k *% *% 83% *k *k *k
MONTHLY 223 148 *% *%k *% *% *% *% *k *k *% *k 205 *k *k *k
94% 95% k% *k *k *% *% *% *k Kk *% *% 94% *k *k *%

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd Prepared by Critical Research : 0203 643 9043
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A9W. How often in the past 3 months have you listened to Any LBC radio station?

Base : Those who have personally listened to Any LBC radio station in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

204
175
236

13
48%

78
33%

31
13%

13
5%

*%

13
48%

192
81%

223

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 82
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a ~b ~a b ~a b ~a ~b ~C ~d a ~b
176 17 66 137 64 139 20 28 34 64 136 66
152 14 57 118 55 119 18 24 30 55 119 55
205 21 73 162 72 163 22 31 40 72 167 68
103 *% *% 75 *k 75 *% *k *k *% 82 *%
50% *% *%k 47% Kk 46% *% Kk *k *k 49% *k
69 wx . 56 - 57 wx - - - 59 -
34% *% *%k 34% Kk 35% *% *% Kk *k 35% *k
23 wx . 21 - 21 w - - - 16 .
1 1% *% *k 13% *k 13% *% *%k *k Kk 10% *%
10 wx - 9 - 9 * - - . 10 .
5% *% *k 5% *k 5% *% Kk *k *k 6% *k
) * - 1 - 1 * - - - .
_% *% *k 1% *k 1% *% Kk *k *k _% *%
103 w - 75 o 75 * - - . 82 .
50% *% *k 47% *k 46% k% Kk *k *k 49% *%
171 . . 131 - 132 . - - - 141 -
84% *% *k 81% *k 81 % *% Kk *k *% 84% *%
194 *% *% 152 *k 154 *% *%k *k *k 157 *k
95% *% *k 94% *k 94% *% *k Kk *% 94% *%

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab

94%
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 82
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9W. How often in the past 3 months have you listened to Any LBC radio station?
Base : Those who have personally listened to Any LBC radio station in the past 3 months (excluding those completing a paper questionnaire)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% a b ~C ~d e a b c ~d e ~f ~a ~b c
Unweighted total 204 197 178 26 7 204 182 151 143 63 193 1 48 43 113
Effective Weighted Sample 175 170 153 22 6 175 156 127 122 53 166 10 41 37 97
Total 236 227 204 32 9 236 214 172 162 71 225 1 56 49 132
At least daily 13 107 97 * * 113 106 75 70 * 108 * * * 60
48% 47% 47% * * 48% 50% 44% 43% > 48% * > * 46%
At least weekly 78 77 69 * * 78 70 58 57 * 75 * * * 48
33% 34% 34% * * 33% 33% 34% 35% > 33% * > * 37%
At least monthly 31 29 27 * * 3 24 24 23 * 29 * * * 16
13% 13% 13% * * 13% 11% 14% 14% * 13% * * * 12%
Less often 13 13 1 * * 13 13 13 11 * 13 * * * 7
5% 6% 5% * * 5% 6% 7% % > 6% * > * 5%
Don’t know/ can’t remember 1 1 1 * * 1 1 1 1 ** 1 * * * -
*% 1% 1% * * *% 1% 1% 1% > 1% * * * %
SUMMARY
DAILY 13 107 97 * * 113 106 75 70 * 108 * * * 60
48% 47% 47% * * 48% 50% 44% 43% > 48% * * * 46%
WEEKLY 192 185 166 * * 192 176 133 127 * 183 * * * 109
81% 81% 81% * * 81% 82% 78% 78% > 81% * * * 83%
MONTHLY 223 213 192 * * 223 200 158 150 * 212 * * * 125
94% 94% 94% * * 94% 94% 92% 92% ** 94% * * * 95%
Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c Prepared by Critical Research : 0203 643 9043 Page 283




A9X. How often in the past 3 months have you listened to Times Radio?

Base : Those who have personally listened to Times Radio in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Total

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 83
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
~a ~b ~a ~b ~C ~d ~e ~a ~b ~C ~d ~a ~b ~C ~d
48 31 9 15 16 10 30 42 16 8 12 64 5 6 5
40 28 8 14 14 9 25 36 14 7 10 59 5 5 5
54 33 9 17 16 12 34 48 17 9 12 80 3 3 2

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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A9X. How often in the past 3 months have you listened to Times Radio?

Base : Those who have personally listened to Times Radio in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Total

80
69
88

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 83
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
~a ~b ~a ~b ~a ~b ~a ~b ~C ~d ~a ~b
57 14 34 44 27 50 8 15 14 27 51 26
48 12 29 37 23 43 7 14 12 23 45 21
61 17 37 48 29 55 8 18 15 29 61 25

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Minimum Base: 30 (%)
Columns Tested: a,b-ab-ab-ab,cd-ab
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A9X. How often in the past 3 months have you listened to Times Radio?

Base : Those who have personally listened to Times Radio in the past 3 months (excluding those completing a paper questionnaire)

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 83
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

Total ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10
Significance Level: 99% ~a ~b ~C ~d ~e ~a ~b ~C ~d ~e ~f ~a ~b ~C
Unweighted total 80 78 72 8 2 80 74 76 70 32 77 3 10 18 52
Effective Weighted Sample 69 67 61 7 2 69 63 65 60 29 66 2 9 15 45
Total 88 85 79 9 2 88 82 84 77 39 85 3 12 18 58
At least daily *
At least weekly *
At least monthly *
Less often *
Don’t know/ can’t remember *

SUMMARY
DAILY *
WEEKLY *
MONTHLY *

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c

*%

*%

*k

*%

*k

*%

*%

*x

*k

*x

*k

*k

*k

*k

ko

*k

£33

*k

ke

*x

*k

*k

**

**

**

%

ok

%

ok

%

£

**

ok

**

*k

%

*k

**

*%

*x

*%

*%

*%

*%

*%

*%

*k

*%

*k

*%

**

%

**

%

%

%

o

%

o

%

**

%

ok

%

ok

%

Prepared by Critical Research : 0203 643 9043

*%

*

*

**

*

*%

*k

**

*k

%

*k

%

*k

%k

*k

%k

%

*k

%

*k

**

*k

**

*k

£

*k

£

*k

*k

*x

ko

%

**

*k

*k

%k

*k

**k

%

%

ok

%

ok

%

*k

**k

*k

**k

*%

*k

*%

*%

*%

*k

*%

*k

*%

*%

*x

*%

*x

*%

*x

%

**

**

%

**

%

ok

%

£

%

£

**

ok

%

ok

%

%

*k

**

%

**

%

**

%

o

%

w*

%

ok

%

ok

%

Page 286




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 84
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9A-A9X. RADIO STATIONS LISTENED TO AT LEAST WEEKLY IN THE PAST 3 MONTHS
Base : All respondents
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
BBC Radio 2 734 370 360 42 91 100 139 361 273 193 142 123 590 77 50 16
17% 18% 16% 8% 12% 15% 20% 22% 21% 16% 20% 12% 16% 22% 23% 12%
a ab abc bd d ad ad
BBC Radio 1 699 320 374 112 219 164 114 90 216 215 139 125 565 68 43 24
16% 15% 17% 21% 28% 24% 16% 6% 17% 17% 20% 12% 15% 19% 20% 18%
e de de e d d d
Any Heart radio station 647 243 400 71 140 134 135 167 195 190 132 127 555 40 45 8
15% 12% 18% 14% 18% 20% 19% 10% 15% 15% 19% 12% 15% 11% 20% 6%
a e ae e d d abd
Any Capital radio station 532 190 341 111 154 118 79 72 159 158 111 100 442 50 35 6
12% 9% 15% 21% 19% 17% 11% 4% 12% 13% 16% 10% 12% 14% 16% 4%
a de de de e d d d d
BBC Radio 4 528 308 219 19 56 46 78 329 266 133 56 70 456 27 32 14
12% 15% 10% 4% 7% 7% 11% 20% 20% 11% 8% % 12% 8% 15% 10%
b a abcd bed d b b
Classic FM 450 241 203 54 71 58 63 204 194 105 56 95 381 39 17 13
10% 1% 9% 10% 9% 9% 9% 13% 15% 8% 8% 9% 10% 1% 8% 10%
bed
Any Smooth radio station 390 174 214 24 60 64 67 175 122 93 78 95 333 32 22 3
9% 8% 10% 4% 8% 9% 10% 1% 9% 8% 11% 9% 9% 9% 10% 2%
a a a d d d
talkSPORT or talkSPORT2 354 296 56 25 67 81 76 105 132 89 74 57 292 32 18 12
8% 14% 3% 5% 8% 12% 11% 6% 10% 7% 11% 5% 8% 9% 8% 9%
b ae ae d d
BBC Radio 5 live 336 239 96 15 46 54 71 149 125 96 53 59 290 18 17 1
8% 11% 4% 3% 6% 8% 10% 9% 10% 8% 8% 6% 8% 5% 8% 8%
b a ab a d
Any Absolute Radio station 316 189 125 26 60 65 100 64 99 85 75 54 257 33 16 11
7% 9% 6% 5% 8% 10% 14% 4% 8% % 1% 5% 7% 9% % 8%
b e ae abe bd

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd

Prepared by Critical Research : 0203 643 9043

Page 287




OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 84
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A9A-A9X. RADIO STATIONS LISTENED TO AT LEAST WEEKLY IN THE PAST 3 MONTHS
Base : All respondents
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB C1 C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
Any Kiss radio station 315 114 200 64 106 76 46 23 98 82 74 57 273 19 20 4
7% 5% 9% 12% 13% 11% 7% 1% 8% % 11% 6% 7% 5% 9% 3%
a de de de e bd d d
Any Magic radio station 252 95 156 26 51 55 43 76 84 66 40 61 224 16 8 5
6% 5% % 5% 6% 8% 6% 5% 6% 5% 6% 6% 6% 4% 4% 4%
a e
BBC radio for your region (ENGLAND)/
your nation - Radio Scotland or Radio nan
Gaidheal (SCOTLAND)/ your nation -
Radio Wales or Radio Cymru (WALES)/
{ﬁg};}ﬂg&,ﬁ;‘éﬁ AUN'SD“;’ or Radio Foyle 221 132 86 8 23 20 29 141 74 52 37 57 159 27 14 2
5% 6% 4% 2% 3% 3% 4% 9% 6% 4% 5% 6% 4% 8% 6% 17%
b abcd a abc
Any LBC radio station 192 126 64 5 23 37 46 81 68 70 26 25 179 7 4 2
4% 6% 3% 1% 3% 5% 7% 5% 5% 6% 4% 2% 5% 2% 2% 1%
b a ab a d d bed
talkRADIO 176 124 51 26 41 37 38 33 73 39 27 36 152 12 9 4
4% 6% 2% 5% 5% 6% 5% 2% 6% 3% 4% 3% 4% 3% 4% 3%
b e e e e b
Virgin Radio 160 87 74 24 37 41 38 20 59 42 26 31 135 13 7 5
4% 4% 3% 5% 5% 6% 5% 1% 5% 3% 4% 3% 4% 4% 3% 4%
e e e e
BBC Radio 3 160 104 54 18 44 24 17 57 83 31 20 25 141 9 6 3
4% 5% 2% 3% 6% 4% 2% 4% 6% 2% 3% 2% 4% 3% 3% 3%
b d bcd
BBC 6 Music 160 103 55 25 3 34 36 35 75 45 19 21 133 15 9 3
4% 5% 2% 5% 4% 5% 5% 2% 6% 4% 3% 2% 4% 4% 4% 2%
b e e e cd
Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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A9A-A9X. RADIO STATIONS LISTENED TO AT LEAST WEEKLY IN THE PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC Radio 5 live sports extra

BBC Radio 1Xtra

BBC Radio 4 Extra

BBC World Service

BBC Asian Network

Times Radio

ANY BBC RADIO

ANY COMMERCIAL RADIO

None

Total

4350
3439
4350

143
3%

120
3%

114
3%

1M
3%

75
2%

56
1%

1943
45%

2037
47%

1589
37%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 84
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
GENDER AGE SEG NATION
N
MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 C2 DE ENGLAND SCOTLAND WALES IRELAND
a b a b c d e a b c d a b c d
1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
112 30 11 29 28 22 54 55 25 33 31 117 15 10 2
5% 1% 2% 4% 4% 3% 3% 4% 2% 5% 3% 3% 4% 4% 2%
b b b
58 61 37 48 27 6 1 44 29 26 18 109 3 5 2
3% 3% 7% 6% 4% 1% *% 3% 2% 4% 2% 3% 1% 2% 1%
de de de e
68 45 12 31 1 10 51 47 27 24 16 103 4 5 2
3% 2% 2% 4% 2% 1% 3% 4% 2% 3% 2% 3% 1% 2% 1%
d d
68 39 5 19 17 20 49 55 30 16 11 97 7 4 2
3% 2% 1% 2% 3% 3% 3% 4% 2% 2% 1% 3% 2% 2% 2%
b d
37 36 17 25 19 10 4 25 19 10 21 72 2 1 *
2% 2% 3% 3% 3% 1% *% 2% 2% 1% 2% 2% 1% *% *%
e e e e
30 26 3 11 7 9 26 32 11 4 9 51 2 3 1
1% 1% 1% 1% 1% 1% 2% 2% 1% 1% 1% 1% 1% 1% 1%
bed
1018 910 195 355 297 332 765 704 554 332 344 1613 159 112 59
48% 41% 37% 45% 44% 47% 47% 54% 45% 48% 33% 44% 46% 52% 46%
b a a a bd d d a
1024 998 250 395 359 387 646 693 551 370 414 1742 150 103 41
49% 45% 47% 50% 53% 55% 40% 53% 45% 53% 40% 48% 43% 47% 31%
e e e e bd bd d d d
722 844 227 303 227 205 602 344 456 224 508 1329 131 69 61
34% 38% 43% 38% 33% 29% 37% 26% 37% 32% 49% 36% 38% 32% 46%
cd d d a abc abc

Columns Tested: a,b-a,b,c,d,e-a,b,c,d

-ab,cd
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A9A-A9X. RADIO STATIONS LISTENED TO AT LEAST WEEKLY IN THE PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC Radio 2

BBC Radio 1

Any Heart radio station

Any Capital radio station

BBC Radio 4

Classic FM

Any Smooth radio station

talkSPORT or talkSPORT2

BBC Radio 5 live

Any Absolute Radio station

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

734
17%

699
16%

647
15%

532
12%

528
12%

450
10%

390
9%

354
8%

336
8%

316
7%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 84
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL  WORKING WORKING
a b a b a b a b c d a b
3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
590 104 201 524 188 536 59 92 107 188 476 243
17% 23% 15% 18% 16% 18% 12% 17% 20% 16% 18% 16%
a a a
578 63 359 331 324 363 136 164 123 324 578 112
16% 14% 26% 1% 27% 12% 27% 30% 24% 27% 21% 7%
b b b
548 60 285 348 256 376 106 115 123 256 506 131
15% 13% 21% 12% 21% 12% 21% 21% 24% 21% 19% 9%
b b b
450 33 280 244 245 275 106 119 107 245 425 98
13% 7% 20% 8% 21% 9% 21% 22% 21% 21% 16% 6%
b b b b
415 98 114 408 102 418 30 48 58 102 272 239
12% 21% 8% 14% 9% 14% 6% 9% 1% 9% 10% 16%
a a a a
367 51 143 297 127 312 47 60 62 127 268 175
10% 11% 10% 10% 1% 10% 10% 1% 12% 1% 10% 1%
348 18 132 252 122 262 46 54 59 122 254 124
10% 4% 10% 9% 10% 9% 9% 10% 1% 10% 9% 8%
b
301 32 150 202 143 209 51 72 61 143 285 65
8% % 11% % 12% 7% 10% 13% 12% 12% 1% 4%
b b b
267 49 114 221 109 225 36 54 50 109 240 9N
8% 11% 8% 8% 9% 7% 7% 10% 10% 9% 9% 6%
b
257 39 144 170 140 174 46 65 69 140 255 53
% 8% 10% 6% 12% 6% 9% 12% 13% 12% 9% 3%
b b b
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A9A-A9X. RADIO STATIONS LISTENED TO AT LEAST WEEKLY IN THE PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Any Kiss radio station

Any Magic radio station

BBC radio for your region (ENGLAND)/ your nation
- Radio Scotland or Radio nan Gaidheal
(SCOTLAND)/ your nation - Radio Wales or Radio
Cymru (WALES)/ your nation - Radio Ulster or
Radio Foyle (NORTHERN IRELAND)

Any LBC radio station

talkRADIO

Virgin Radio

BBC Radio 3

BBC 6 Music

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

315
7%

252
6%

221
5%

192
4%

176
4%

160
4%

160
4%

160
4%

Table 84

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a b a b a b a b c d a b
3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
260 21 191 123 170 143 85 69 77 170 260 49
7% 5% 14% 4% 14% 5% 17% 13% 15% 14% 10% 3%
b b b
220 22 109 138 99 149 42 42 53 99 186 61
6% 5% 8% 5% 8% 5% 8% 8% 10% 8% % 4%
b b b
178 32 48 172 43 175 18 21 19 43 120 99
5% % 3% 6% 4% 6% 4% 4% 4% 4% 4% 6%
a
171 14 59 131 58 132 21 21 34 58 141 49
5% 3% 4% 5% 5% 4% 4% 4% 6% 5% 5% 3%
b
148 15 83 89 79 93 28 40 37 79 148 25
4% 3% 6% 3% 7% 3% 6% % 7% 7% 5% 2%
b b b
122 19 78 79 73 84 34 26 33 73 132 26
3% 4% 6% 3% 6% 3% % 5% 6% 6% 5% 2%
b b b
128 18 54 102 51 105 20 25 26 51 102 54
4% 4% 4% 4% 4% 3% 4% 5% 5% 4% 4% 4%
131 13 69 89 66 92 28 32 24 66 136 21
4% 3% 5% 3% 6% 3% 6% 6% 5% 6% 5% 1%
b b b
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

A9A-A9X. RADIO STATIONS LISTENED TO AT LEAST WEEKLY IN THE PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC Radio 5 live sports extra

BBC Radio 1Xtra

BBC Radio 4 Extra

BBC World Service

BBC Asian Network

Times Radio

ANY BBC RADIO

ANY COMMERCIAL RADIO

None

Columns Tested: a,b-ab-ab-ab,cd-ab

Total

4350
3439
4350

143
3%

120
3%

114
3%

1M1
3%

75
2%

56
1%

1943
45%

2037
47%

1589
37%

Table 84

URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
a b a b a b a b c d a b
3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
107 23 57 85 52 89 24 27 20 52 109 33
3% 5% 4% 3% 4% 3% 5% 5% 4% 4% 4% 2%
b
108 1 72 45 63 54 26 32 28 63 101 17
3% *% 5% 2% 5% 2% 5% 6% 5% 5% 4% 1%
b b b b
93 14 42 7 36 77 17 17 15 36 76 34
3% 3% 3% 2% 3% 3% 3% 3% 3% 3% 3% 2%
96 10 33 76 30 78 7 10 16 30 72 35
3% 2% 2% 3% 3% 3% 1% 2% 3% 3% 3% 2%
65 3 50 24 42 30 22 16 18 42 62 10
2% 1% 4% 1% 4% 1% 4% 3% 3% 4% 2% 1%
b b b
39 14 24 31 20 35 4 15 9 20 37 19
1% 3% 2% 1% 2% 1% 1% 3% 2% 2% 1% 1%
a
1576 245 675 1238 613 1294 242 287 268 613 1302 603
44% 53% 49% 43% 51% 42% 49% 53% 51% 51% 48% 39%
a b b b
1687 199 802 1206 720 1283 288 320 328 720 1455 546
48% 43% 58% 42% 60% 42% 58% 59% 63% 60% 54% 36%
b b b
1290 148 408 1130 320 1212 152 150 128 320 823 707
36% 32% 30% 39% 27% 40% 31% 28% 25% 27% 30% 46%
a a a
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A9A-A9X. RADIO STATIONS LISTENED TO AT LEAST WEEKLY IN THE PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC Radio 2

BBC Radio 1

Any Heart radio station

Any Capital radio station

BBC Radio 4

Classic FM

Any Smooth radio station

talkSPORT or talkSPORT2

BBC Radio 5 live

Any Absolute Radio station

Columns Tested: a,b,c,d,e-a,b,c,def-ab,c

Total

4350
3439
4350

734
17%

699
16%

647
15%

532
12%

528
12%

450
10%

390
9%

354
8%

336
8%

316
%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 84
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710
a b o d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
698 596 137 36 734 704 734 528 256 734 78 126 530
18% 18% 13% 7% 17% 19% 28% 21% 35% 18% % 10% 12% 21%
cd cd d d f acef f abcef f ab
689 661 37 10 699 676 699 558 174 699 - 43 124 532
18% 20% 4% 2% 16% 18% 27% 22% 24% 18% -% 5% 12% 21%
cd cde cd f acef aef aef f a ab
620 582 65 27 647 590 413 431 97 619 29 85 133 430
16% 17% 6% 5% 15% 16% 16% 17% 13% 16% 8% 11% 13% 17%
cd cde cd f f f f ab
517 499 33 16 532 485 360 362 76 511 22 58 107 367
14% 15% 3% 3% 12% 13% 14% 15% 10% 13% 6% 7% 11% 15%
cd cde cd f f df f ab
498 401 127 30 528 506 528 399 265 528 - 48 81 399
13% 12% 12% 6% 12% 13% 20% 16% 36% 13% % 6% 8% 16%
d d d d f acef aef abcef f ab
404 346 104 46 450 419 361 328 118 vy 9 69 82 300
1% 10% 10% 9% 10% 1% 14% 13% 16% 1% 2% 9% 8% 12%
f aef f aef f b
366 333 57 23 390 363 260 261 70 375 15 62 88 239
10% 10% 6% 4% 9% 10% 10% 10% 10% 9% 4% 8% 9% 9%
cd cd cd f f f f f
338 319 35 16 354 336 300 279 108 346 8 47 86 221
9% 10% 3% 3% 8% 9% 11% 11% 15% 9% 2% 6% 8% 9%
cd cd cd f aef aef aef f
318 276 60 17 336 322 336 279 148 336 - 30 57 248
8% 8% 6% 3% 8% 8% 13% 11% 20% 8% % 4% 6% 10%
d d d f aef aef abcef f ab
298 281 35 18 316 294 252 224 75 303 13 56 78 182
8% 8% 3% 3% % 8% 10% 9% 10% 8% 3% % 8% %
cd cd c f f f f f
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Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022.

A9A-A9X. RADIO STATIONS LISTENED TO AT LEAST WEEKLY IN THE PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

Any Kiss radio station

Any Magic radio station

BBC radio for your region (ENGLAND)/ your
nation - Radio Scotland or Radio nan
Gaidheal (SCOTLAND)/ your nation - Radio
Wales or Radio Cymru (WALES)/ your nation
- Radio Ulster or Radio Foyle (NORTHERN
IRELAND)

Any LBC radio station

talkRADIO

Virgin Radio

BBC Radio 3

BBC 6 Music

Columns Tested: a,b,c,d,e-ab,cdef-ab,.c

Total

4350
3439
4350

315
7%

252
6%

221
5%

192
4%

176
4%

160
4%

160
4%

160
4%

Table 84

VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/
ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES SOUNDS ANY NONE 1-4 5-6 710
a b o d e a b c d e f a b c
3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543
3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024
3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529
31 305 10 5 315 285 242 217 49 305 10 28 69 219
8% 9% 1% 1% % 8% 9% 9% % 8% 3% 3% % 9%
cd cde cd f f f f a a
246 237 15 7 252 229 160 172 46 243 9 40 53 159
6% % 1% 1% 6% 6% 6% 7% 6% 6% 3% 5% 5% 6%
cd cd cd f
199 164 56 22 221 211 221 162 83 221 - 33 40 148
5% 5% 6% 4% 5% 6% 8% 7% 11% 6% % 4% 4% 6%
f aef f acef f
185 166 26 7 192 176 133 127 58 183 9 43 35 109
5% 5% 3% 1% 4% 5% 5% 5% 8% 5% 2% 6% 3% 4%
cd cd aef
172 170 5 4 176 168 158 139 57 172 4 32 41 103
5% 5% 1% 1% 4% 4% 6% 6% 8% 4% 1% 4% 4% 4%
cd cd cd f aef f aef f
157 148 12 3 160 145 137 131 50 155 5 18 40 102
4% 4% 1% 1% 4% 4% 5% 5% % 4% 2% 2% 4% 4%
cd cd cd f f aef
154 130 30 6 160 157 160 137 73 160 - 1 35 114
4% 4% 3% 1% 4% 4% 6% 6% 10% 4% -% 1% 3% 5%
f aef f abcef f a
158 148 12 2 160 152 160 145 103 160 - 8 30 122
4% 4% 1% *% 4% 4% 6% 6% 14% 4% % 1% 3% 5%
cd cd cd f aef aef abcef f a
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A9A-A9X. RADIO STATIONS LISTENED TO AT LEAST WEEKLY IN THE PAST 3 MONTHS

Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC Radio 5 live sports extra

BBC Radio 1Xtra

BBC Radio 4 Extra

BBC World Service

BBC Asian Network

Times Radio

ANY BBC RADIO

ANY COMMERCIAL RADIO

None

Columns Tested: a,b,c,d,e-ab,cdef-ab,c

Total

4350
3439
4350

143
3%

120
3%

114
3%

1M
3%

75
2%

56
1%

1943
45%

2037
47%

1589
37%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 84
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SVOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 710

a b o d e a b c d e f a b c

3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543

3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024

3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529

130 123 21 13 143 136 143 120 62 143 - 8 32 103
3% 4% 2% 2% 3% 4% 5% 5% 8% 4% -% 1% 3% 4%

f aef f abcef f a a

119 118 1 1 120 113 120 102 27 120 - 6 25 88
3% 4% *% *% 3% 3% 5% 4% 4% 3% -% 1% 2% 3%

cd cd cd f aef f f f a

110 96 17 4 114 107 114 96 61 114 - 8 20 85
3% 3% 2% 1% 3% 3% 4% 4% 8% 3% % 1% 2% 3%

f aef f abcef f a

107 96 15 4 111 105 111 99 60 111 6 15 90
3% 3% 1% 1% 3% 3% 4% 4% 8% 3% % 1% 1% 4%

f aef f abcef f ab

75 73 2 - 75 68 75 67 24 75 - 4 26 45
2% 2% *% -% 2% 2% 3% 3% 3% 2% -% 1% 3% 2%

c c c f f f a

56 50 6 1 56 54 54 50 26 55 1 7 5 44

1% 2% 1% *% 1% 1% 2% 2% 4% 1% *% 1% 1% 2%
aef

1854 1640 303 90 1943 1851 1943 1465 609 1943 - 201 377 1365
49% 49% 30% 17% 45% 49% 74% 59% 82% 49% % 25% 37% 54%

cde cde d cd f acef aef abcef f a ab

1921 1756 281 116 2037 1862 1423 1378 387 1948 88 326 438 1273
50% 53% 28% 22% 47% 49% 54% 55% 52% 49% 24% 41% 43% 50%

cde cde cd f aef aef f f ab

1221 1026 563 368 1589 1243 468 623 85 1314 275 392 449 748
32% 31% 55% 69% 37% 33% 18% 25% 12% 33% 76% 49% 44% 30%

abe abce ab bed d bd bed abcde c c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 85
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A10. Which, if any, of these BBC websites and apps have you personally used in the past 3 months? (Please include using sites or apps on any device.)
Base : All respondents
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB (o] C2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 4350 1983 2323 576 801 738 666 1545 1259 1190 734 1099 2935 556 459 400
Effective Weighted Sample 3439 1574 1837 480 658 592 530 1184 1011 949 594 838 2616 501 422 377
Total 4350 2105 2203 527 791 678 703 1626 1305 1235 696 1044 3654 348 217 130
BBC News site/ app 1651 886 751 149 308 295 331 564 623 542 227 241 1377 144 78 52
38% 42% 34% 28% 39% 44% 47% 35% 48% 44% 33% 23% 38% 41% 36% 40%
b a ae abe cd cd d
BBC Weather site/ app 1257 624 619 129 218 196 223 491 504 391 183 171 1066 88 66 37
29% 30% 28% 24% 28% 29% 32% 30% 39% 32% 26% 16% 29% 25% 30% 28%
a bed d d
BBC Sport site/ app 882 656 216 83 183 139 159 317 344 278 121 132 739 76 44 24
20% 31% 10% 16% 23% 21% 23% 20% 26% 23% 17% 13% 20% 22% 20% 18%
b a a cd d
BBC Bitesize site/ app 284 123 157 88 89 45 31 31 104 95 49 32 248 21 10 5
% 6% % 17% 1% % 4% 2% 8% 8% % 3% % 6% 5% 4%
bcde cde e e d d d
BBC iPlayer Kids site/ app 251 95 149 63 94 63 17 13 90 69 43 47 217 16 13 5
6% 5% % 12% 12% 9% 2% 1% 7% 6% 6% 5% 6% 5% 6% 4%
a de de de e
BBC CBeebies Playtime site/ app 218 76 142 40 80 62 18 18 75 62 43 35 192 15 8 4
5% 4% 6% 8% 10% 9% 3% 1% 6% 5% 6% 3% 5% 4% 4% 3%
a de de de
BBC CBeebies Storytime site/ app 157 66 90 29 55 47 19 8 44 57 29 25 140 8 8 1
4% 3% 4% 6% 7% 7% 3% *% 3% 5% 4% 2% 4% 2% 4% 1%
e de de e d d
BBC Newsround site 152 63 87 28 46 37 16 25 54 35 31 31 136 9 4 3
3% 3% 4% 5% 6% 6% 2% 2% 4% 3% 4% 3% 4% 3% 2% 2%
e de de
Any other BBC site or app 40 23 17 2 5 6 8 19 21 14 3 2 36 2 2 *
1% 1% 1% *% 1% 1% 1% 1% 2% 1% *% *% 1% 1% 1% *%
d
None of these 1858 816 1024 191 283 250 287 826 401 454 3N 648 1545 151 102 59
43% 39% 46% 36% 36% 37% 41% 51% 31% 37% 45% 62% 42% 43% 47% 45%
a abcd a ab abc

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 85
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A10. Which, if any, of these BBC websites and apps have you personally used in the past 3 months? (Please include using sites or apps on any device.)
Base : All respondents
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 4350 3519 497 1429 2825 1225 3013 511 567 539 1225 2485 1713
Effective Weighted Sample 3439 2786 376 1164 2204 998 2354 422 461 433 998 2042 1289
Total 4350 3551 459 1378 2880 1191 3053 496 543 522 1191 2697 1536
BBC News site/ app 1651 1359 206 526 1103 475 1148 195 211 226 475 1156 459
38% 38% 45% 38% 38% 40% 38% 39% 39% 43% 40% 43% 30%
b
BBC Weather site/ app 1257 1027 166 391 853 348 892 149 155 158 348 845 388
29% 29% 36% 28% 30% 29% 29% 30% 29% 30% 29% 31% 25%
a b
BBC Sport site/ app 882 731 98 307 560 277 589 104 122 128 277 630 239
20% 21% 21% 22% 19% 23% 19% 21% 22% 24% 23% 23% 16%
b b
BBC Bitesize site/ app 284 235 16 179 95 144 127 57 65 74 144 222 58
7% 7% 3% 13% 3% 12% 4% 12% 12% 14% 12% 8% 4%
b b b
BBC iPlayer Kids site/ app 251 203 14 186 58 164 79 96 86 48 164 212 35
6% 6% 3% 14% 2% 14% 3% 19% 16% 9% 14% 8% 2%
b b cd c b
BBC CBeebies Playtime site/ app 218 182 12 167 48 148 68 90 72 45 148 177 40
5% 5% 3% 12% 2% 12% 2% 18% 13% 9% 12% % 3%
b b cd b
BBC CBeebies Storytime site/ app 157 132 7 119 34 105 47 63 54 36 105 126 28
4% 4% 2% 9% 1% 9% 2% 13% 10% 7% 9% 5% 2%
b b c b
BBC Newsround site 152 123 10 7 7 66 80 27 39 32 66 17 30
3% 3% 2% 6% 2% 6% 3% 5% 7% 6% 6% 4% 2%
b b b
Any other BBC site or app 40 33 3 12 28 1 28 4 5 5 11 25 14
1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
None of these 1858 1528 182 462 1347 397 1408 161 194 171 397 959 829
43% 43% 40% 34% 47% 33% 46% 32% 36% 33% 33% 36% 54%
a a a
Columns Tested: ab-ab-ab-abcd-ab
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Base : All respondents

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

BBC News site/ app

BBC Weather site/ app

BBC Sport site/ app

BBC Bitesize site/ app

BBC iPlayer Kids site/ app

BBC CBeebies Playtime site/ app

BBC CBeebies Storytime site/ app

BBC Newsround site

Any other BBC site or app

None of these

Total

4350
3439
4350

1651
38%

1257
29%

882
20%

284
7%

251
6%

218
5%

157
4%

162
3%

40
1%

1858
43%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 85
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A10. Which, if any, of these BBC websites and apps have you personally used in the past 3 months? (Please include using sites or apps on any device.)
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b c d e a b c d e f a b c

3965 3485 865 385 4350 3757 2608 2545 728 3971 379 802 1005 2543

3209 2826 658 296 3439 2978 2078 2077 594 3150 289 618 797 2024

3816 3331 1018 534 4350 3784 2616 2490 738 3987 363 803 1018 2529

1593 1429 222 58 1651 1579 1229 1651 493 1651 - 155 286 1211
42% 43% 22% 11% 38% 42% 47% 66% 67% 41% % 19% 28% 48%

cde cde d cd f aef abef abef f a ab

1213 1070 187 44 1257 1195 957 1257 364 1257 - 140 231 886
32% 32% 18% 8% 29% 32% 37% 50% 49% 32% % 17% 23% 35%

cd cde d cd f aef abef abef f ab

857 768 114 25 882 850 673 882 272 882 - 93 163 626
22% 23% 1% 5% 20% 22% 26% 35% 37% 22% % 12% 16% 25%

cd cde d cd f aef abef abef f ab

278 273 12 7 284 268 240 284 88 284 26 63 195
7% 8% 1% 1% 7% 7% 9% 11% 12% 7% % 3% 6% 8%

cd cd cd f aef aef aef f a

251 249 2 - 251 245 218 251 73 251 - 13 54 184
7% 7% *% % 6% 6% 8% 10% 10% 6% % 2% 5% 7%

cd cde cd f ef aef aef f a a

218 215 4 1 218 212 195 218 78 218 - 21 49 148
6% 6% *% *% 5% 6% 7% 9% 1% 5% % 3% 5% 6%

cd cd cd f aef aef aef f a

155 152 5 2 157 155 143 157 48 157 - 12 39 106
4% 5% *% “% 4% 4% 5% 6% % 4% % 1% 4% 4%

cd cd cd f ef aef aef f a a

147 143 9 5 152 144 131 152 52 152 - 10 35 107
4% 4% 1% 1% 3% 4% 5% 6% 7% 4% % 1% 3% 4%

cd cd c f f aef aef f a a

39 33 7 1 40 38 37 40 31 40 - 2 5 34
1% 1% 1% *% 1% 1% 1% 2% 4% 1% % *% *% 1%

abcef

1407 1157 701 450 1858 1430 758 - 101 1494 363 522 490 846

37% 35% 69% 84% 43% 38% 29% % 14% 37% 100% 65% 48% 33%
abe abce ab bed cd c bed abcde bc c

Columns Tested: a,b,c,d,e-a,b,c,def-ab,c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 86
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A11A. How often in the past 3 months have you used the BBC News site/ app?
Base : Those who have personally used the BBC News site/ app in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b a b c d e a b c d a b c d
Unweighted total 1681 862 806 165 306 313 312 585 626 526 243 273 1110 243 168 160
Effective Weighted Sample 1358 699 652 133 251 257 252 469 511 422 200 219 1019 235 158 154
Total 1628 876 737 149 308 293 329 548 617 537 226 236 1358 142 77 51
At least daily 882 519 357 52 142 164 187 338 352 285 105 136 736 73 44 28
54% 59% 48% 34% 46% 56% 57% 62% 57% 53% 47% 58% 54% 51% 58% 55%
b a a ab
At least weekly 540 270 266 59 123 88 114 156 193 173 93 76 448 54 22 16
33% 31% 36% 40% 40% 30% 34% 29% 31% 32% 41% 32% 33% 38% 28% 32%
e
At least monthly 165 74 90 31 36 33 24 41 59 71 18 15 141 12 7 6
10% 8% 12% 21% 12% 11% % 8% 10% 13% 8% 7% 10% 8% 9% 12%
de
Less often 32 12 20 5 6 5 5 1 10 7 9 5 26 3 3 1
2% 1% 3% 4% 2% 2% 1% 2% 2% 1% 4% 2% 2% 2% 4% 1%
Don’t know/ can’t remember 9 2 5 2 1 4 1 1 2 2 * 3 7 * 1 -
1% “% 1% 1% *% 1% *% *% *% *% *% 1% 1% *% 1% -%
SUMMARY
DAILY 882 519 357 52 142 164 187 338 352 285 105 136 736 73 44 28
54% 59% 48% 34% 46% 56% 57% 62% 57% 53% 47% 58% 54% 51% 58% 55%
b a a ab
WEEKLY 1421 788 623 111 265 252 300 494 545 458 199 212 1184 127 66 44
87% 90% 84% 74% 86% 86% 91% 90% 88% 85% 88% 90% 87% 89% 86% 87%
b a a a a
MONTHLY 1587 863 713 142 301 285 324 535 605 529 216 228 1325 138 73 50
97% 98% 97% 95% 98% 97% 98% 98% 98% 98% 96% 96% 98% 97% 95% 99%

Columns Tested: a,b-a,b,c,d,e-ab,cd-ab,cd
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 86
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A11A. How often in the past 3 months have you used the BBC News site/ app?
Base : Those who have personally used the BBC News site/ app in the past 3 months (excluding those completing a paper questionnaire)
URBANITY CHILDREN IN HOUSEHOLD PARENT OF UNDER 16 PARENT OF CHILD AGED WORKING STATUS
NOT
Total URBAN RURAL YES NO YES NO 0-4 5-10 11-15 TOTAL WORKING WORKING
Significance Level: 99% a b a b a b a b c d a b
Unweighted total 1681 1370 222 532 1123 476 1174 195 217 227 476 1076 558
Effective Weighted Sample 1358 1109 176 436 902 391 943 162 178 184 391 889 451
Total 1628 1340 202 525 1081 474 1126 194 211 226 474 1147 446
At least daily 882 741 103 294 577 276 596 101 117 135 276 621 246
54% 55% 51% 56% 53% 58% 53% 52% 56% 60% 58% 54% 55%
At least weekly 540 434 76 162 372 147 387 66 74 62 147 386 139
33% 32% 38% 31% 34% 31% 34% 34% 35% 21% 31% 34% 31%
At least monthly 165 130 18 55 105 44 113 25 17 24 44 119 45
10% 10% 9% 10% 10% 9% 10% 13% 8% 11% 9% 10% 10%
Less often 32 27 5 10 22 6 24 2 1 3 6 19 11
2% 2% 2% 2% 2% 1% 2% 1% 1% 1% 1% 2% 2%
Don’t know/ can’t remember 9 6 - 4 5 2 7 - 1 2 2 3 5
1% *% % 1% *% *% 1% % *% 1% *% *% 1%
SUMMARY
DAILY 882 741 103 294 577 276 596 101 117 135 276 621 246
54% 55% 51% 56% 53% 58% 53% 52% 56% 60% 58% 54% 55%
WEEKLY 1421 1176 179 456 949 422 983 167 191 198 422 1007 385
87% 88% 89% 87% 88% 89% 87% 86% 91% 87% 89% 88% 86%
MONTHLY 1587 1306 197 511 1054 466 1096 192 209 222 466 1126 430
97% 97% 98% 97% 97% 98% 97% 99% 99% 98% 98% 98% 96%

Columns Tested: a,b-ab-ab-ab,cd-ab
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A11A. How often in the past 3 months have you used the BBC News site/ app?

Base : Those who have personally used the BBC News site/ app in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY
DAILY

WEEKLY

MONTHLY

Total

1681
1358
1628

882
54%

540
33%

165
10%

32
2%

1%

882
54%

1421
87%

1587
97%

OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 86
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
VOD USERS BBC CONTENT IN LAST 3 MONTHS BBC FAVOURABILITY
APPS/

ANY SVOD NOT SvOD NONE TOTAL v RADIO SITES  SOUNDS ANY NONE 1-4 5-6 7-10

a b c ~d e a b c d e ~f a b c

1625 1458 223 56 1681 1602 1259 1681 491 1681 162 289 1230

1314 1181 178 45 1358 1296 1016 1358 401 1358 127 235 996

1574 1418 210 53 1628 1555 1210 1628 489 1628 150 284 1193

854 765 17 * 882 860 667 882 296 882 * 66 128 687
54% 54% 56% b 54% 55% 55% 54% 61% 54% b 44% 45% 58%

ab

528 479 61 * 540 507 401 540 155 540 b 56 97 386
34% 34% 29% * 33% 33% 33% 33% 32% 33% * 37% 34% 32%

158 145 20 * 165 154 118 165 35 165 * 19 49 97
10% 10% 10% * 10% 10% 10% 10% % 10% * 13% 17% 8%

c

28 23 9 * 32 25 23 32 3 32 * 9 7 17

2% 2% 4% * 2% 2% 2% 2% 1% 2% * 6% 2% 1%
c

7 6 2 * 9 9 2 9 - 9 * - 3 6
*% *% 1% ** 1% 1% “% 1% % 1% ** % 1% “%

854 765 17 * 882 860 667 882 296 882 * 66 128 687
54% 54% 56% * 54% 55% 55% 54% 61% 54% * 44% 45% 58%

ab

1381 1243 178 * 1421 1367 1068 1421 451 1421 * 122 225 1074
88% 88% 85% ** 87% 88% 88% 87% 92% 87% b 82% 79% 90%

ce ab

1539 1388 198 * 1587 1521 1186 1587 486 1587 * 142 275 1170
98% 98% 95% * 97% 98% 98% 97% 99% 97% * 94% 97% 98%

Minimum Base: 30 (%)
Columns Tested: a,b,c,d,e-a,b,cdef-ab,c
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OFCOM BBC PERFORMANCE TRACKER 2021-2022. April 2021 to March 2022. Table 87
Interviewing conducted using a mix of post-to-online, post-to-post and online panels. Any column with a base size lower than 100 has been removed. Data is tested at the 99% confidence level.
A11B. How often in the past 3 months have you used the BBC Sport site/ app?
Base : Those who have personally used the BBC Sport site/ app in the past 3 months (excluding those completing a paper questionnaire)
GENDER AGE SEG NATION
N
Total MAN  WOMAN 16-24 25-34 35-44 45-54 55+ AB c1 c2 DE ENGLAND SCOTLAND WALES IRELAND
Significance Level: 99% a b ~a b c d e a b c d a b ~C ~d
Unweighted total 871 642 221 88 178 146 153 306 340 262 127 136 582 127 89 73
Effective Weighted Sample 709 517 185 73 149 120 122 246 281 213 103 108 536 123 85 70
Total 870 647 213 83 183 137 159 307 342 274 120 128 729 76 41 23
At least daily 415 337 74 ** 90 67 62 167 165 138 59 50 352 31 * *
48% 52% 35% > 49% 49% 39% 54% 48% 50% 50% 40% 48% 41% > *
b d
At least weekly 339 240 96 * 65 59 71 107 133 94 51 59 280 35 * *
39% 37% 45% * 36% 43% 45% 35% 39% 34% 42% 46% 38% 46% > *
At least monthly 86 54 32 * 19 8 21 26 31 35 7 11 72 7 * *
10% 8% 15% * 10% 6% 13% 8% 9% 13% 6% 9% 10% 10% * *
Less often 25 13 9 * 9 2 5 6 12 6 2 6 22 3 * *
3% 2% 4% > 5% 1% 3% 2% 3% 2% 2% 4% 3% 4% > *
Don’t know/ can’'t remember 4 3 1 * - 1 - 1 1 2 - 2 3 - * *
*% *% 1% > % 1% % *% *% 1% % 1% *% -% > *
SUMMARY
DAILY 415 337 74 * 90 67 62 167 165 138 59 50 352 31 ** *
48% 52% 35% * 49% 49% 39% 54% 48% 50% 50% 40% 48% 41% > *
b d
WEEKLY 754 577 170 * 155 126 133 274 299 232 110 109 632 66 > *
87% 89% 80% * 85% 92% 84% 89% 87% 85% 92% 85% 87% 86% * *
b
MONTHLY 841 631 202 > 174 134 154 300 329 267 117 120 704 73 * *
97% 97% 95% * 95% 98% 97% 98% 96% 97% 98% 94% 97% 96% * *
Minimum Base: 30 (%)
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A11B. How often in the past 3 months have you used the BBC Sport site/ app?

Base : Those who have personally used the BBC Sport site/ app in the past 3 months (excluding those completing a paper questionnaire)

Significance Level: 99%
Unweighted total

Effective Weighted Sample
Total

At least daily

At least weekly

At least monthly

Less often

Don’t know/ can’t remember

SUMMARY

DAILY

WEEKLY

MONTHLY

Total

871
709
870

415
48%

339
39%

86
10%

25
3%

*%

415
48%

754
87%

841

OFCOM BBC PERFORMANCE TRA